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April 6,2004 

CENTRAL FLORIDA OFFICE 
600 S. NORTH LAKE BLYD., SUITE 160 
ALTAMONTE SPRINGS, FLORIDA 32701 
(407) 830-6331 
FAX (407) 830-8522 

MA” S. FRIEDMAN, P.A. 
VALERIE L. LORD, OF COUNSEL 
(LIc6NsED IN T .  ONLY) 

Re: Source One Communications hc.  
Our File No.: 34095.01 

Dear Mr. and Mrs. Degagne: 

This firm is general counsel to Source One Communications, Inc. You are a 
Company dealer operating in Marianna, Florida. The Company has instructed us to file 
suit to protect its interest, and those of its customers. 

It has come to the Company’s attention that you may be transferring Source One’s 
customers to a competing local exchange company. If so, these transfers have occurred 
without the knowledge or consent of Source One Cornmunications, Inc. Further, we CMP I 

COM believe this has occurred without the knowledge or consent of Source One’s customers, 
and therefore, may constitute “Slamming,” a violation of Florida Law. CTR 
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As a Source One dealer you are its agent, with a duty to sign up customers, 
collect, and remit funds. Your actions constitute a breach of that duty. On behalf of 
Source One, we will seek damages to recover, among other things, lost profits from 

-transferred customers, as well as attorney’s fees and costs. In addition, to the extent that 
you have collected any payments from Source One’s customers which are neither turned 
over to Source One nor returned to such customers, we will sue for recovery of such 
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RcA l f i m d s .  Further, it is the Company’s policy to tum records over to local law enforcement 
SCR authorities to pursue any criminal action which may be warranted. 
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Prior to taking formal legal action, ths  letter will serve as a final demand for you 
to immediately stop the transfer of Source One customers, forward any and all customer 
payments for telecommunications services to Source One, and any futuxe customer 
inquiry and payments may be remitted to Capital Cellular, 4325 Lafayette Street, 
Marianna, Florida 32446. Please govem yourselves accordingly. 

I/ FortheFinn 

Cc: Mr. JohnHohman 
Mr. William B. Bum 
Ms. Blanc0 Byao, Director 
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