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FLATEL .

DATE: May 03, 2004

TO: Florida Public Service Commissioners and Staff

FROM: Mr. Abby Matari / CEO FLATEL, Inc.

RE: Docket No. 040129-TX Compliance investigation of FLATEL, Inc. d/b/a

Flonda Telephone Company d/b/a OSCATEL d/b/a Telephone USA for
apparent violation of Rule 25-4.110(16), F.A.C. Customer Billing for
Local Exchange Telecommunications Companies.

AGENDA: 05/03/04 — Regular Agenda — Proposed Agency Action

Discussion of Issues

Issue: FLATEL is requesting that the Commission consider and accept the
settlement offer proposed by FLATEL, Inc. d/b/a Florida Telephone Company d/b/a
OSCATEL d/b/a Telephone USA to resolve the apparent violation of Rule 25-4.110(16),
F.A.C. Customer Billing for Local Exchange Telecommunications Companies.

Analysis: “Florida Public Service Commission Staff interprets Section 364.603,
Florida Statutes, and Rule 25-4.1 10 (16), Florida Admuinistrative Code, to mean that a
PC freeze is the customers' option, not the service providers’ option.” FLATEL has never
added a Local Service Freeze on any of its customers as a result of the notice in question
without the customer’s consent. FLATEL is requesting the Commissions’ assistance in
moving forward to proceed and work towards accepting its proposed settlement offer.

2300 Palm Beach Lakes Blvd.. Executive Center Suite 210 West Palm Beach, FL 33409

www, Flatel.net



FLATEL .

RE: Docket No. 040129-TX
DATE: May 03, 2004

Ladies and Gentlemen of the Florida Public Service Commission:

In an effort to be in compliance with Rule 25-4.110(16) of the Florida Public
Service Commission, FLATEL has made every effort to accommodate the requests put
forth by the Commission and as an act of “Good Faith” has already removed the notice
and begun to remove the Local Service Freeze from its customer’s lines.

Although it was brought to our attention that adding a Freeze notice to our invoice
was not in compliance with the Florida Public Service Commission’s Rule, let it be
known that FLATEL never added a Local Service Freeze on any of its customers as a
result of the notice without the customer’s consent.

It has been brought to our attention that Universal Telephone has objected to the
Commission’s Staff recommendation to accept our compliance proposal. Where Staff
stated in its Docket 040129-TX as follows:

“Further, FLATEL’s proposed settlement is consistent with similar settlement
proposals that have been approved by the Commission in previous dockets. Therefore,
staff recommends that the Commission accept the settlement offer proposed by
FLATEL to resolve the apparent violation of Rule 25-4.110 (16), Florida
Administrative Code, Customer Billing of Local Exchange Telecommunications
Companies”

Universal Telephone has objected FLATEL’s proposal to the Florida Public
Service Commission with four customers that Universal Telephone mentions in their
objection letter. In an effort to proceed with the compliance proposal, FLATEL would
like to address the issues that were brought before the commission by Universal
Telephone.

Customers Abel Perez (Attachment A) and Florentina Gomez (Attachment B)
did not have a freeze as mentioned in the complaint from the Florida Public Service
Commission and could have been switched at any time, Marco Lopez (Attachment C)
did not wish to change carriers and requested to keep his freeze in place to avoid being
slammed by Universal Telephone and Hermilo Martinez (Attachment D) last contacted
FLATEL wishing to stay with FLATEL and use Western Union to pay their bill in the
future.

FLATEL has researched the following matters using ONLY information obtained
from Universal Telephone and the Dockets from the Florida Public Service

-

2300 Palm Beach Lakes Blvd.. Executive Center Sutte 210 West Palm Beach, FL 33400

www, Flatel.net




RE: Docket No. 040129-TX
DATE: May 03, 2004

Commission’s website and will provide the commission with information to secure our
observations that involve Universal Telephone and Oscar Nodarse.

Oscar Nodarse / Utility USA has been denied the Authority to operate as a CLEC
in the State of Florida but has managed to find a way to direct Universal Telephone as
CEO seen on a fax obtained by our office with an attachment to Mr. Ray Kennedy
(Attachment E). It clearly states that Oscar Nodarse is CEO of Universal Telephone after
being denied authority by the Florida Public Service Commission to become a CLEC.

“Staff has previously acknowledged concern for Mr. Nodarse's questionable
management skills and practices before filing its first recommendation on November
20, 2003. Based on these most recent events, staff believes it is in the public's best
interest to recommend that the Commission deny = Utility USA, Inc.'s offer to settle
and that the Commission should not grant _~ Utility USA, Inc. Florida Public Service
Commission Certificate No. 8419 to provide competitive local exchange
telecommunications service within the State of Florida. Staff also believes that the
Commission should order the company to immediately cease and desist providing
competitive local exchange telecommunications service in Florida.”

“On September 16, 2003, Mr. Motola e-mailed staff a Letter of Authorization (e-mail and
Letter of Authorization included in Attachment X) requesting staff’s review of the document
JSor compliance with the Commission's Rule 25-4.118, Florida Administrative Code. Staff noted
that the company's name on the Letter of Authorization was Universal Wireless, a certificated
CLEC, that heretofore was not at issue in these matters. It was unclear to staff the relationship
between Mr. Nodarse and Universal Wireless. However, staff notes that Mr. Motola's e-mail of
September 16, 2003, shows onodarse@aol.com as a copy recipient of the e-mail. The e-mail
address was later confirmed to be that of Mr. Oscar Nodarse. Based on information in the
Commission's Master Commission Directory, Mr. Nodarse is not listed as an associate of
Universal Beepers Express, Inc, d/b/a Universal Wireless. Thus staff contacted Mr. Moeen
Khalil, the listed liaison of Universal Beepers Express, Inc. d/b/a Universal Wireless and asked
if he were aware that legal counsel for Mr. Nodarse was seeking a sample Letter of
Authorization and review of a draft Letter of Authorization that showed Universal Beepers
Express, Inc. d/b/a Universal Wireless as the provider of local telephone service. Mr. Khalil
stated that he was aware of Mr. Motola's request and that he had made arrangements with Mr.
Nodarse, whereby Mr. Nodarse would serve as an agent for Universal Beepers Express, Inc.
d/b/a Universal Wireless.”

It is imperative that the Commission recognizes Universal Telephone’s telephone
number 1-877-642-2423, which is the number used on their LOAs. This number is
also the same exact telephone number that has been used on past Unauthorized
LOAs by Oscar Nodarse / Utility USA, Ameriphone and Telephone One. FLATEL
also received LOAs with Utility USA’s address

2300 Palm Beach Lakes Blvd.. Executive Center Suite 210 West Palm Beach, FL 33400
P561.688.2525 F 561.688.7334

www.Flatel.net



FLATEL .

RE: Docket No. 040129-TX
DATE: May 03, 2004

which was recognized by the Florida Public Service Commission as improper and
unauthorized use of Agency (as quoted below). Universal Telephone added
Ameriphone to its d/b/a in September 2003, after Oscar Nodarse had been using
unauthorized LOA’s prior to that (Attachment F).

The Ameriphone Letter of Authorization, Attachment Z, displays an address of 3957
Jog Road, Greenacres, Florida 33467, which is the same address provided in Mr.
Nodarse's application for = Utility USA, Inc., Attachment Y. This location is -~
Utility USA, 7 Inc.'s place of business, not Universal Beepers Express, Inc. d/b/a
Universal Wireless'.

Oscar Nodarse was operating a CLEC with FLATEL’s unauthorized trade name
of OSCATEL through Telephone One (as quoted below) and Ameriphone before
becoming a fictitious name of Universal Telephone reference Docket # 030873-TX.

“Staff surmises that the d/b/a "Oscatel", and variations thereof, may have been used to
maneuver customers from one local service provider to another, causing customer
harm and confusion, and creating operational complications or financial hardships for
other telecommunications providers.”

Customers that submit complaints when Universal Telephone and Oscar Nodarse
are involved DO NOT contact FLATEL regarding their service. Universal Telephone
files complaints against FLATEL posing as customers. Proof of this can be found on the
Florida Public Service Commission Consumer Request #555262T where they
accidentally gave their number as being the customer number (Attached G).

Universal Telephone filed complaints with the Florida Public Service
Commission on customers that do not even have service with FLATEL in an attempt to
discredit our company. Reference Consumer Complaint Request numbers 554739T,
555230T and 555205T (Attached H).

In an attempt to assist customers with filing complaints with the Florida Public
Service Commission, FLATEL was not allowed to be on a conference call with the
customer, however Oscar Nodarse and the staff at Universal Telephone was able to file
complaints in the customers behalf reference Consumer Complaint Request numbers
555812T and 555189T (Attached I).

Most of the customers that Universal Telephone complains about do not a have a
freeze or do not wish to switch companies. They are simply misled by Universal
Telephone that FLATEL has changed names or gone out of business. An arrest affidavit

2300 Palm Beach Lakes Blvd.. Executive Center Suite 210 West Palm Beach. FL 33409
P 561.688.2525 F 561.688.7334

www. Flatel.net




FLATEL

RE: Docket No. 040129-TX
DATE: May 03, 2004

(Attachment J) for one of Universal Telephones agents, Wireless Unlimited is attached
for keeping FLATEL customer’s telephone service money.

Rosendo Castillo is one of many customers that is a victim of Oscar Nodarses
managerial skills and will go unnoticed by the commission because the customer will not
complain or will not go back to the pay center for a refund of their money. She was
willing to repay for her service as well as the reconnection fees because of her ill child
and awaiting a call from their Doctor. Amilhomme Guervil is another customer that was
disconnected as an example of Utility USA and Oscar Nodarse’s magerial skills.

In an effort to stand by our customers, FLATEL reactivated the above mentioned
customer’s service within minutes and has obtained a copy of the customer’s police
report, which we have provided the commission a copy of (Attachment K).

In closing, FLATEL is requesting that the Florida Public Service Commission
take into consideration that everyone of the consumer complaints that comes through the
commission’s doors have Universal Telephone, Oscar Nodarse and their staff involved in
one way or another past and present.

2300 Palm Beach Lakes Blvd.. Executive Center Suite 210 West Palm Beach, FL 33409
P 561.688.2525 F 561.688.7334
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Acc 15537
Abel Perez
28648 South Dixie Hwy

Homestead, FL 33033
TN# 305-246-2021

PON 23703

TEL# 3052462021
CONNECT DATE 2-10-04
Tdisc PON Jen013

Tdisc Date 4-22-04

LOA attached for review

FLATEL is requesting payment and reconnection amount of $25 be paid by Universal
Telephone so that a past due balance is not reflected on customers account.

*%%% CUSTOMERS LINE NEVER HAD A FREEZE *¥**

4-5-2004 Line Busy

4-12-04 CUSTOMER SAYS HE MADE A PAYEMT AT WIRTELESS UNLIMITED #
1205 / UNIVERSAL TELEPHONE AND HAS A FLATEL RECEIPT NUMBER 69766
WHICH WE DID NOT RECEIVE ON 4/5/2004 IN THE AMOUNT OF $48.74.

4-22-04 Guss Albert Note

CUSTUMER INFORMED FLATEL THEY WOULD OBTAIN A POLICE REPORT
STATING THAT HE PAID THE AGENT ON TIME, AND THAT THE AGENT
NEVER SENT US THE MONEY, WHEN THEY GET A POLICE STATEMENT AND
FAXIT TO US, WE WILL RECONECT THEIR SERVICE AT NO CHARGE.

4-24-04 general notes
Customer states that this line is use for business purpose

4-26-04 general note

Received a call on Saturday from who we thought to be Mr. Abel Perez at the time and
who happens to be on the list provided by the FPSC in question regarding Universal
Telephone used an extensive amount of four letter expletive words to have his freeze
removed. We agreed to remove the freeze as he requested, but when we called him back
the following Monday to notify him of the status; he said that he did not call us on
Saturday and insists that it was someone else. We encouraged the FPSC to contact this
individual as we mentioned to him that we would bring it to the commission’s attention.
We believe Universal Telephones staff is behind all this, which is directed by Oscar
Nodarse and his personal vendettas against FLATEL that is causing all of this and
seriously affecting the End Users.



4-27-04 general note
Tried to contact customer to find out what he wants FLATEL to do with his line because

he wanted to get a police report and fax to our office so he can stay with FLATEL. Left a
message on cellular voice mail.

4-28-04 general note

Customer contacted FLATEL and would like to stay w1th FLATEL and will obtain a
police report.

Acc PaymentNo. DueDate Dealer Amount Time Employee Invoice
15537 87027 2-10-04 1205 $95.55 Sandra Giraldo 109444
15537 93022 3-8-2004 1205 $48.74 Luis Arcila 113336

Paid
$95.55
$48.74
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FLATEL cunfacted customar to let him know that theit fine did NOT have a freeze on it and could ba switched &t
thair discretion. FLATEL received a call on Saturday from who we thought to be Mr. Abe Perez {305-804-6051)
at tha fme who uset an extensive amount four letter expletive words to have his freeze removed.

We agreed io iouk into removing the freaze 28 he raquestad, bt when we called Mim back the following Monday
1o notify him of the status: he eaid that he did not cail us on Saturday and insists that it was someone else.

Wa encourage you to contact this individual at your easiiest convenionce as we mentioned to him that we would
bring it 1o the sommissions attention. We balieve Universat Tetsphenes siaff is behind all fhis, which i directed by

Oamc*I Nodarse and his personst vendettas against FLATEL that is causing all of this and seriously affecting the
End Usaers.,

it i tirne that the FRSC acknowlsdge the trend of complaints against FLATEL whan Universal Telaphone and
Oscar Nodarse are involvad and only at those times precisely. You should know that not one of the customers
called aur affice regarding thele freeze, and if they do have it remova it as we are required 1o do. The FPSC

should consider thie action and proceed with the complaints recognizing the trend and giving FLATEL the benefit
of the doubt.

If you heve any questions of concems regarding this emell, please cantact aur ofice at the information provided
balow.

Best ragards,

Mr. Abby Matati

CEO / Carporats Davelopment
FLATEL, Inc.

Florida Telephone Co.
Telophone USA

2300 Palm Beach Lakes Bivd.
Exesutive Center Suite 210
Wast Paim Beath, Ft. 33408
E AMatari@Flatel.net

B 561-588-2525 ¥ 102

F 581.888-7334

www Fhatel.net

This rassage containe Inforvation fram FLATEL. Inc. which may be sanfidential and priviiaged. i you sre not un intended recipient, plaase reftain
froen ary disclosure, copying, distrioution or asa of this informetion 2nd ok that guch actions ara prohibied. I you hava recersd this tragmsmdssion in
wrror, plaase notiy by email Aktatari@Fiabel.net.

Wednesday, April 28, 2004 America Online: Fiatelinc



Acct 8912

Florentina Gomez
1313NE9CT
Homestaed, FL 33030
TN# 305-245-2865

LOA attached for review

Customer has never had a Local Service Freeze

PON: 1464173
Connect Date: 4-22-03
Bill Due Date: 3-24-04
Tdisc PON JEN015
Tdisc Date 4-22-2004
Pdisc PON T373365
Pdisc Date 4-27-04

04-07-04 NO ANSWER
04-10-04 Left Message For Customer
04-13-04 NO ANSWER

04-20-04 NO ANSWER

Customer had been paying 1205 Wireless Unlimited and never had been disconnected for non-
payment. Customer had been called regarding bill several times with no answer. Customer has
never contacted FLATEL. Tdisc order was then issued

Acc Payment No. Due Date Dealer Amount

8912 4/24/2003 1205 $
8912 41828 11/1/2003 1205 $
8912 53683 6/30/2003 1205 $
8912 41919 5/24/2003 1205 §
8912 53692 7/28/2003 1205 $
8912 41932 8/25/2003 1205 $
8912 41948 9/29/2003 1205 $
8912 41841 12/1/2003 1205 $
8912 41858 1/5/2004 1205 $
8912 69742 1/31/2004 1205 $
8912 69755 2/25/2004 1205 $

95.55
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74

Time Employee

4:49 AM Sandra Giraldo

2:52 AMLuis Arcila

2:39 AM Sandra Giraldo

1:38 AM Luis Arcila

5:39 AM Luis Arcila

2:26 AMLuis Arcila

8:33 AM Luis Arcila

6:57 AM Luis Arcila
10:08 AM Luis Arcila
11:05 AM Luis Arcila

4:40 AM Luis Arcila

Invoice

45334 $
79576 $
54167 $
48019 $
60480 $
66795 $
73048 $
87465 $
94454 $
101547 $
100318 $

Paid

95.55
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74
48.74



¥as 227 2¥u3 vy 34

FYATAL
14 X
900 Osceola Df Suite 0 Wert Palm Deach, FL 33409

Phone, (561) 688-7535 or 1884 «?.4561 Far: (5611688-7334
. Prepaid Senice Application & Agreement

19b4gddsbdn

DU NLIYE ey

Agenrt Numb«
Date
Passeade.

6/“ Z? 03 Due Date:

89/

Account:

Phoae Number:

Apphcauon For Bellsouth of-Sprint

IPhysical Address \weccion da facturacion)

- Gythe We e lcl,"‘a!opes ||)MMIMMWM Mme apmauona:c
il ot behehar«'e e B > !.\:Mmewm Ing (41 FATIL e «-imnncalsencem

<West Palm Beach, FL. 33409

900 Ozceola Dr Suite 208 West Palm Beach FL 33409

L&y

‘e e X 3eIGY CYrgen Wil b autieet ta ¢ t’\l-ve’a—r few

APRZ 472007

Phone: (561} 589.2525 or 1-888-T77-6561 Fax: (561)683-7334

Customer Name:. fj@ (Cr’\.""" V\O\,A éom& Z
 ong Distarice: ( 1$2500 [ 1$5000 [ 1S1CC0C [ 1 Otner S_
(chack allthat apply) ' .

Rate Plan / -

AGENT SIGNATURE: %4—\

- M youl Hrate §aeaarsl Ayseiedled (TDwe),

w3z 3 restors ‘ee 71125 00 H# your service.

it At 0 \mnrrn\ R T R “-M‘-«l dilehing serviees) and Transters
| A
Nm/ﬁ?m fien. Comez. Bus___ Res L=
Str( / 1 / 3 ) e C}f*i <7 Sute/Apt: Bldg/Floar,
MCS&QO’ sate. . zp 33930
l'ia'ger Number Contact Number. * Work Number Neighbor #:
Service Details Oetak de Servics) . First Month Pamer Mes) Following MoNths (Meses Sigulentes)
Service Plan Economy | Basic Plus Deluxe {Plan Economy | Basic Plus | * Deluxe
Manthly Charges $39.95| - $49.99| $69.90IMonthly $39.95 $46.99 $69.90
Connection Fee $40.00 $40.00 $40.00|Taxes $8.79 $10.04 $12.54
Taxes $15.60 $16.85 $19.35|Subtotal $48.74 $60.03} $82.44
" [Subtotal 7385551 $106.84 $129.25|Notes:
Features Total - |8 $ $ =3\
Long Distance $ $ 3 5 e T
t_gz-nssc‘.snce‘.ver $ $ $ ( (\?QQ)& /)QXI
" {Total $.95.55S|s s \ LEREV 6
_ . \
Feaatures (Opcones) Tax Inchided . \_DY -
Call Waiting $6.52 Mermory Call = $16.53
{Calt Retum (*69) $7.11 Call Forwarding Variable $5.93
alter D Basic (# only) .$8.89 Area Plus Plan $29.63
ller ID Deluxe (Name & #) $13.04) - Wire Maintenance Plan $5.93
oo I Transter 540,00 Klichanges 51905 ‘8 =5 EF Name Change $23.00. [l Change $19.00
. . , (deaturey " (tatal} - . ] .
K "”Cus’tomer Szgnature h}?m,gg‘m ez Date' “/,'_Z'Z O 2
7 ' .

e [ ’A@Xﬁ@n stior: s Bewq proctased, 13 FLATE. e

tong Distance $ / i
Invoice Amount $:. )

TotalPaid 8 PSS

- By wa wppature Juramer Azrrmereages t1)that the u- pegvded rihe perace Fporcation nm K AUt T THrE W DE N FefUR GnCE (B IPPACEION a3 besll wucmead (3} FLATEL e
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View LSR

@ BELLSOUTH

Local Exchange Navigation System

View LSR
RSS0000 : Query Successful

PON: JENO15
LSR Admin LSR Bill LSR Contact EU Location/Access
4 TOP LSR Admin Section
CCNA : HAR
PON : JENO15
Version : 00

Location Quantity : 001

Hunting Quantity : 00

Account Telephone Number : 3052452865

Service Center : LCSC

Date Sent : 20040422

Desired Due Date : 20040422

Request Type : EB

Activity Type : Y

Company Code : 6983

Type of Service : 2BF-

Carrier ldentification Code : 0000
ustomer Name : FLATEL

& TOP

Billing Account Number Identifier 1: R
Billing Account Number 1 : 305Q952107700
Access Customer Name Abbreviation : HAR

LSR Bill Section

@ Tor LSR Contact Section
Initiator Identification : SANDRA BRAND2

Initiator Telephone Number : 8887776561

Initiator Fax Number : 5618441992

Initiator Street : 2300 PALM BEACH LAKES BLV

Initiator Room/Mail Stop : 210

Initiator City : WEST PALM BEACH

Initiator State : FL

initiator Zip Code : 33409

Implementation Contact : ADRIANA SOLAR
Implementation Contact Telephone Number : 8887776561

€4 TOP EU (End User) Location and Access Section
Header Location and Access Entry # : 1
LLocation Number : 000
.End User Name : FLORENTINA GOMEZ
ouse Number : 1336

Street Directional : NW

Littemn- M Name hallamsdh Anmn MTA QA smn Tana T AamcTHeomatnahQasol atPenrrivran=H- 10w T QD 21T §

L UEY L VL L

FLATEL HAR 6983

v

JENO15 v 00

BOTTOM &

BOTTOM

AMNQMHNNA




View LSK

Ausva:.uxt.

Street Name : 9TH
Thoroughfare : CT
City : HMSD

State : FL

Zip Code : 33030

@ ToP

References | Cancel Return To Pon Detail Return to View LSR/Order Info Main

Copyright 2001 — BellSouth Telecommunications, Inc. — All Rights Reserved
LENS Version 13.0 bos60911/5

7698311 4/28/2004

httrne-/flane hallaanth ~Aam/MNTAQAnn/lena/T aneDionatrhQarmdatPermrea=IViawT QR Lrclal ic a4mne/nnna



RSS0000 : Query Successful

.EBD

'

@ BELLSOUTH

View LSR/Order Information - PON Details

Local Exchange Navigation System

View LSR/Order Information P O N Detai Is

BIl R

. Completion
PON Version Dgte CN
532WERWERWER 00 2004-04-28 2004-04-27
Firm Order Notification Admin

4@ TOP Firm Order Notification Section
LEO Message LEO
CLEC Appl Id 10000ap
CLEC User Id 7698338
TRX 1d ugrQc819FmjTinhm
PON 532WERWERWER
CDTSENT 20040429
Transaction Set Id Code 865
Version 00
Test Prod Indicator P
Trans Set Purpose Code 53
Tran Ack Type AT
Status Code Ccp
Status Msg BILLING/RECORDS COMPLETE
4 TOP Administrative Section
CCNA HAR
PON 532WERWERWER
Version 00
ATN 3052452865
Company Code 6983
Order Number DQB6FCT2 .
Init VICTOR SOLAR'
Init Tel No 8887776561
Date/Time Sent 20040427
Rep LCSC
Rep Tel No 8007734967
DD/CD 20040428

20040422

rage 1 UL 2

FLATEL HAR 6983
532WERWERWER v 00

Order LSR
Status Status

PC BCN

BOTTOM &

BOTTOM &




Acct 3368

Marco Lopez

1207 NE 1™ Ave
Homestead, Fl 33030
TN# 7862431365

LOA attached for review

Customer has never been disconnected temporarily or permanently

PON: 6215

Connect Date: 05-16-02

Bill Due Date: 04-16-04

(Payment was made at Wireless Unlimited / Universal Telephone and they kept it) FLATEL is
requesting payment and reconnection amount of $25 be paid by Universal Telephone so that a
past due balance is not reflected on customers account.

04-14-04
Left Message For Customer no answer

04-15-04
Left Message For Customer no answer

04-28-04
Gus Albert Note called, spoke to Juan, he stated that Marco Lopez was not home, that he will be
back home around 5:00pm

04-28-04
General note CUSTUMER IS AWARE THAT HIS ACCT IS FROZEN AND HE WANTS TO KEEP

IT THAT WAY. HE SAYS THAT HE ONLY WANTS TO STAY WITH FLATEL AND NO ONE
ELSE. GUS

04-28-04
General note | spoke to the customer Marcos, he states he did signed the paper but that he was

basically tricked in to it, they didn’t explain to him what was going on, he wants to stay with
FLATEL. He agreed to go to the new pay center next month to pay his bill and sign a new LOA.

Acc Payment No. Due Date Dealer Amount Time Employee Invoice Paid

3368 4821 10/16/2002 1374 $48.74 6:44 AM  Luis Arcila 5172 $48.74
3368 8622 11/14/2002 1374 $48.74 10:18 AM  Luis Arcila 9605 $48.74
3368 13270 12/16/2002 1374 $48.74 11:59 AM Victor Solar 15891 $48.74
3368 17993 1/16/2003 1374 $48.74 10:50 AM Luis Arcila 21469 $48.74
3368 23115 2/17/2003 1374 $48.74 619 AM  Luis Arcila 27220 $48.74
3368 28044 3/17/2003 1374 $48.74 1:24 AM Sandra giraldo 33298 $48.74
3368 33226 4/16/2003 1374 $48.74 950 AM  Luis Arcila 39851 $48.74
3368 38455 5/16/2003 1374 $48.74 12:44PM Luis Arcila 45777 $48.74
3368 64584 10/17/2003 1374 $48.74 10:16 AM  Luis Arcila 77198 $48.74
3368 43632 6/16/2003 1374 $48.74 4:27 AM  Luis Arcila 51995 $48.74
3368 48717 7/16/2003 1374 $48.74 3:17 AM  Luis Arcila 58324 $48.74
3368 54475 8/20/2003 1131 $48.74 1:57 AM  Luis Arcila 64492 $48.74




3368
3368
3368
3368
3368
3368

59207
w77
76141
82679
89058
95044

9/17/2003
11/17/2003
12/17/2003

1/20/2004

2/19/2004

3/17/2004

1374
1374
1205
1205
1205
1205

$ 48.74
$48.74
$48.74
$48.74
$ 48.74
$ 48.74

2:10 AM
5.05 AM
8:03 AM
5:43 AM
5:48 AM
3:15 AM

Luis Arcila
Luis Arcila
Luis Arcila
Luis Arcila
Luis Arcila
Victor Solar

70670

85196

92129

98964

106481
114159

$48.74
$48.74
$48.74
$48.74
$48.74
$48.74
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SO0 Crursin DY Suite 208 West Patns Besch, FL 23408 Agent Notiber: m Account: X
Phone (900} 354-1008 FR6/000) €47-2290 Data: —'E- £ & - p3 Duw batar ¥ '
[ 7 .
.E %mmér Smk:e Aﬁg;fcafwn i A.g'rbeme.nf‘” _— Pass::ode: _Phore Nusmbar,
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Name: Mﬁ(‘ffi éﬁ f) e Z. Bug Res Pager Numbet;
streett Sk 2L ALE 4 BV suitenp Bidg/Floor: Contact Nurmber

o "" .
Clty: Sjégfﬁi Statm: A Y2 Zip RO D DWork Numbar
Crarn R S e i’ ‘“’ *“‘ B T = L i) B B
onthly Charges 95 549.95]  $60.90) )
Connedlion Fag $40.00¢Taxes 38.79 $10.04 $12.54,
Taxes _ X $19.358) Subtoiaf $48.74 259,99 $82.44
Subfotal @ - & . 108 80 3129.28|Notes:
Féaturas Total b $ %
Long Distance 5 3 5
{1328 {1950 { 15100 ¢ TCel S 3 &
Total 3 3 $
Call Raturn (60 $5.93
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Inguiry - Customer Service Record Page 1 of 3

FLATEL 3
@ BELLSOUTH LATEL HAR 628

v 00
Logal Exchange Navigation Sysiem

mguiyG UStomer Service Record

Continue to TN
Reservation b

View Pending Service Order Information

211 data available for this CBR has bean diaplayad. (9010}

RCCT 786 243-1363 365

s, o

FXCH HMSD

s LFR

STAT OPEN

'Y PE RESIDENCE
syce 11

RGINDT ? !
LASYZSER 260435463 ﬁ

FAXEL
APR 3-0 2004

JUINTTHD
SEYASIIY
BREFTND
DENYIND O
BMLIHTTIND
SENSRACCT
TTIN 3056 245
CENE ROX

st e

""—TIT. ST
LN LOPEZ, MARCO

LA (ORD)

gA 1207 NI 18T AV, HMSDR, 'L
D21E 33030

S —
e

---DIR

DDA LOYEL MARCO
1207 WE 18T AV
HOMEZ T RAD FI 33030
oKL Al, Bl

~~~BILL

BNl WLATEL INC

R&? DBA MLOBDTA TEL CO
RA3 900 OSCECLA DR

BAd  BUTTE 269

RO W DIM BCOH  FPL 33409

https:ﬂlens.hellsouth.conn‘NASAppﬂens/LcﬂsDispalchSewlet?somce=CustomerScrviceRe... 4/30/2004




Inquiry - Customer Service Record

1RO

208, 800

XERA

306 Q85-2107-730
REARY

o~ Known good oredlt

noT 20020416

Mo Treabment foplleckion gteps) N past
Ne Roturned Checks in pagt 12 menths
Nr Depos’t an noaount

12 momths

LP N5-16-2002
RESH R69E3
QC0-0(-200C0; W

{THES & STRTIONS)
1FR Rusidential l.ine
}TN 786 243-1365/1B2 A
FPTC NONE/LETC HONE
/PCB QF, 05=18-02
jupca QF, 05-L6-02/2LCE R/AWMC
SR 305 245 /BXK 305 245
FLKRM 301:2:150000!131.5{11.’&:; THC
F8FD 05-16-02728ER 3C1H0000C %

Page 2 of 3

N XD
APR 3 0 2004

/RATT, §.63
Call Refurn Blocking
/TN 78% 243-1365/580
FZSER 4310000002
JRATE NR

rRapgal Digl RBlogsing
FTX IRG 243-1360L/8ED Gh-16-02
JEBER 421.00900073

FRETE NR
tustom Tull Res

o
.-

Ju~16-02

BRE

CREEA i
/TN 788 243-1365/
F25RR 5110000304

/RMER (A} 05--16-22

JRALE 3.13

FoC local Nuwnber partability hine Chaxge -
S 786 343=1365%/5EC 5-16-02

F4SFR 5810000004

FRATE .33

Resellor Contact Wne andé Nunberw

/TR 786 243~1365

JERcI FLATEL 1INC, SANDRA

GIRALCO, &B3 7776561

/BED 95~16-02/E5ER 5710026006

/RATE WR

Foe Charge for Network

/TN 786 243-1365/8kD 05
FEBER 56104900007

Jjeats 6.%0

ht

SED 05-16-02

LNPTX

RESCN

1 9Tm AcCCos

-16-02

et lon plus axpangaed lovsl calling

Line

————_

e

hu.ps:!ficns.heﬂmuth.mmmASAppﬂcns!LensDispatch!-‘»ctvlet?source——CustomchewiccRx:..‘ 4/30/2004




Acct 5618

Hermilo Martinez
1301 NW 14" St
Homestaed, FL 33030
TN# 305-245-8560

LOA attached for review

PON: 9968

Connect Date: 11-6-02

Bill Due Date: 4-01-04

Tdisc PON 54WFSDFDDFS
Tdisc Date 4-20-2004

Pdisc PON 23WREWERREW
Pdisc Date 4-27-04

04-09-04 NO ANSWER

04-14-04 Grace Period Given
Customer paid at 1205 - Wireless Unlimited but that dealer did not notify us as she is not active

anymore as a pay center. Customer stated that he is going back to pick up the money and pay
somewhere else.

04-17-04 no answer

NA (Updated by: Veronica Bautista on: 04/17/2004 at 1:08:46 PM)

no answer (Updated by: Mauricio Cepero on: 04/17/2004 at 3:03:05 PM)

NO ANSWER THIS IS THE 10TH TIME CALLING THIS CUSTOMER HE NEVER ANSWERS
THE LINE (Updated by: Mauricio Cepero on: 04/19/2004 at 9:10:27 AM)

Customer had been paying 1205 Wireless Unlimited and never had been disconnected for non-
payment. Customer had been called regarding bill several times with no answer. Customer has
never contacted FLATEL. Tdisc order was then issued

Acc Payment No. Due Date Dealer Amount Time Employee Invoice Paid

5618 7373 11/6/2002 1205 $ 95.55 1:18 AM Sandra Giraldo 10815 $95.55
5618 11147 12/2/2002 1205 § 48.74  6:56 AM Luis Arcila 13554 $48.74
5618 15543 1/2/2003 1205 $ 48.74 10:53 AMLuis Arcila 19591 $48.74
5618 19678 1/27/2003 1205 $§ 57.09 5:43 AMLuis Arcila 25036 $48.74
5618 26231 3/6/2003 1205 § 48.74  9:36 AMLuis Arcila 30819 $48.74
5618 32110 4/9/2003 1205 $ 48.74 11:21 AMLuis Arcila 36933 $48.74
5618 37011 5/7/2003 1205 $ 48.74 11:24 AM Luis Arcila 43189 $48.74
5618 61573 10/1/2003 1205 $ 48.74  2:21 AMLuis Arcila 73347 $48.74
5618 61574 10/1/2003 1205 $ 32.04 2:22 AMLuis Arcila 78197 $32.04
5618 44753 6/23/2003 1205 $ 48.74 6:17 AMLuis Arcila 55617 $48.74
5618 40259 5/28/2003 1205 $ 48.74  3:51 AMLuis Arcila 49496 $48.74
5618 53181 8/11/2003 1205 $ 48.74 4:01 AMLuis Arcila 61597 $48.74
5618 56413 9/2/2003 1205 $ 48.74 4:02 AMLuis Arcila 67685 $48.74
5618 67987 11/5/2003 1205 $ 59.00 11:23 AMLuis Arcila 81190 $59.00
5618 73355 12/4/2003 1205 $ 59.00 9:41 AMLuis Arcila 87837 $59.00




. 5618 79840 1/7/2004 1205 $ 59.00 9:00 AMLuis Arcila 94848 $59.00
5618 85827 2/4/2004 1205 % 59.00 1:15 AMLuis Arcila 101880 $59.00
5618 93023 3/8/2004 1205 $ 59.00 3:47 AMLuis Arcila 109813 $59.00
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Inguiry - Customer Service Record Page 1 of'3

FLATEL HAR 68823

B BELLSOUTH v 00
Local Exchangs Navigation Sysitem
gy G stomer Sprvice Record

Continue to TN
Reservation
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Taquiry - Customer Service Record

Page 2 of 3
W PILM BCH L 33408
TAX 1N01
TAR 208,808
PAC! XX¥X
BTN 305 Q95-2107-700
N REBER
lfﬂ - Known good cracit
Dol 20021108
No Treatment {collognion stopsl in past L2 mornlis
N Returned Checks in past 12 mantha
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C 1
LBF  LP 11-06-2002
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a8 000-00-G000; N
ZPTX Y
fl-——3&F
(LINRS 3 STATTONS)
J 1 1FRCT Rasidegntial Line
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l /LPCA OF, 11-06-02/71GP R
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Reseller Contact Mme and Nuwmber
FTN 305 24L-8560
A7RCT FTATFEL, INC., SANDRA
GIRRLDO, 888 777-8561
F8KD 11-08-02/28ER 8210000008

A XE
APR 3 § 2004

ay:

l ‘]
o
™
oh
O
w

hitps:#lens belisouth.com/NASApp/lens/| ensDispatchScrvietIsource=CustomerServiceRe...  4/30/2004




Inquiry - Customer Service Record Page 5 of 3

SENTE NR
1 8% Inside Wire MainTenanee Servize P.an N
ATN 305 245-8%60/8FD 11-06-02
fEZ5ER SELOCOO00G
JRBER (A} 1l-D6-02
JRATE 5.50
1 &M FCC Charge for Network Access
FTW 305 Z24A-8B550/5k0 T 1-06-02
FA8kR G6LOQNGOTY
/RATE 6.50
_ CREXA Custom Toll Resirictiorn plus espanded local @alling
FEED 11=-06-0Z2/ 38R 0100000048
FRATE 3.13

~—=CORPLATED ACT LY 1LY

ZQBT2045797T2 01-01-04 043352430204 04-30-04 3389
ZORIB35075 01-G1-04 Q4338923TH35 04-3Q--04 3384

DQACLID? Q4-28-04 Q4339BRYCLID 04-20-G4 2388
ZOBLE?SSBR 04-20~04 N42IAERIHAYE 04-71-04 3382
COFRFH1E 04-20-04 043392CTHEX1 04-71-04 33382
BO DI 04-20-04 ZIDS0BG (4-20-04

I05245R560RC 04-10-04 RATECHANGE 04~11-04
TRH2AL8LLERC 01-UL-04 RATECHANGE GA-04-04
3052438060 02-13-04 RATRIHANGE 02-15-G2

COI6HMTE 10-0u=03 033252C9RUMY 10-03-03 2252
OCS=1FR
MEMEYP P 11-08-02 11-C6=02 3022
——_— S —
Reforences | Cancel View Product and Services | Credit History Continue to TN

Reservation

Fapvedalr 2001 ~ RelSnwth Yelecammmnieatdons, 1. < 43 [Gplits Reserved
FENS Verston 15.0 RosGoii s i
£888311 A{30/2004

APR § 0 2004

FASTETS

htips:/#lens. bellsouth.comMNASAppdlens/LensBispatch8ervietisource=CustomerServiceRe. .. 4302004




View LSR/Order Inforrnation - POM Details

Page 1 of 2

@BELLSGUW FLATEL HAR ﬁiB;{}

Locai Exchange Mavigatlion System

view LNROrder Taformation B O N Detail s

R @ Guery Suvcessiug

Completion Crder LSR
FON Verslon D‘;te CN Status  Status
2IWREWERREW (0 2004-04-28 2004-04-27 PC BCN
Hirm Order Notification Admin

i+ TOP Firm Order Notification Section BOTTOM ¥
LEC Message LEC

CLEC Appl 1d 10000ap

CLEC UserId 2698338

TRY Id uerQe®19Fmj Tjkhn

PON ZIWREWERREW

COTSENT 20040428

Transaction B¢t 1d Code 865

Version 00

Test Prod Indicator p

Trans Set Purpose Code 53

Tran Ack Type AT

Status Code P

Status Msg BILLING/RECORDS COMPLETE

“r TOP Administrative Section BOTTOM <>
CONA HAR

PON 23YWREWERREW =T

Version Q0

ATN 3052458560 APR 3 0 2004

Company Code 6983 BY:

Order Mumber DQRCLIDT '

Fayit YICTOR 80OLAR

Init Tel No 88BFTI6561

Date/Time Sent 20040427

Rep LCSC ) —

Rep Tel No 8007734967 POL™> -

DD/CD 20040428

ERD 20040420

BIi R

https:/lens.belisouth.com/N ASApp/lens/LensDispatchServiet?htbLensPage=lens.ui. LensH... 4/30/2004




View LSR/Qrder Intformation - PON Derails

Page 1 of 2

@ “‘ mum FLATEL HAR 633{}3[;

Logal Exchange Mavigation System

Yiew LSRAOrder Tntovmation B QO N Details
RabBodg  Chuery Sugrosstol

Completion Qrdar LSR
PON Version Date . CN Status  Status
MWFSDFDOFS 0 2004-04-20 2004-04-20 PC BCN
Firm Order Nutification  Admin

13 1o Firm Order Notification Section BOTTOM <
LEO Message LEG
CLEC Appl Id 10000ap
CLEC User Id Z6983138
TRX Id ugrQek 17Pm8nN1QQ
PON S4WFSDFDRDES
CDTSENT 20040421
Transaction Set Id Code  BSS
Version i
Test Prod Indicator P
Trans Set Putpose Code 53
Tran Ack Type AT
Stutus Code CcP
Status Msg BILLING/RECORDS COMPLETE
1 TOP Administrative Section BOTTOM 43
CCNA HAR
POMN SAWERSDEDDFS
Vergion Q0
ATN 3052458560
Company Code 6983
Order Number  CQFWEX16
Init VICTOR SOLAR
Init Tel No REBTTT6561
Date/Time Sent 20040420
Rep LCSC
Rep Tel No 80077349057
DOYCD 20040428
Bil R
BANI 305QUA2 107700
i TOP

TINS

hitps:#/lens.bellsouth.com/NAS App/lens/LensDispatchServiet?htbLensPage=lens.ui.LensH... 4/30/2004




UNIVERSAL BELPERS CXPRESS

FACSIMILE TRANSMITTAL SHEET

ek FROM

Linda Pinzon
COMPANY! COMPANY:
FI.LATEL UNIVERSAL TELEPHONE
DATE: SENDER'S REFARENCE PHONE NOMBLR:
04/23/2004 (561) 279 2846
LAX NUMBLER: TOTAL NO. OF PAGIW INCLUDING COVIER:
1-561-G88 7334
Riz JUERDRIERE RUICREHNCI FAX NUMBER)
(561) 272 3445

urGeNT [ ROR REVIEW O pLiASE COMMENT O PLEASE REPLY O YLEASE REGTCLY

NOTLES/COMMENTS:

Information regarding our customers is in the attached document.

Thank you,

UNIVERSAL TELEPHONE
Iinda Pinzon
Customer Service Department

Ipinznn@awitchtelephone.com

1585 SOUTH CONGRESS AVENUR,DELRAY BEACH FLORIDA 33445

T8 3ovd WSHIAINN 8pbGer9.L.L8T ES:PT POAT/ET/PO



April 23-2004

FLATEL,

To Whom It May Concern:

The following customer(s) requested a change of provider but this Line(s) has a local
setvice freeze that was not authorized by our client. Please remove this [teeze

imnlediatcly.

Mana Cardona 1-305-2483106
Marco Lopez  1-786-2431365

‘Thank you for your attention and prompt answer to our request.

UNIVERSAL TELEPHONE

foo=
o AL

i Vg
Linda Pinzon
Customer Service Department
Ipinzon(@switchtelephone.com

CC: Oscar Nodarse
C.1i.0)./Universzi Telephone

CC: Ray Kennedy
Publie Service Commission

CL: Richard Reyes
‘l'obby and Reyes, P.A,

8 Jovd

WSHIAING 8vbPSTP9LL8T

€G:pT pBBC/EC/PO



p2/16/2884 11:38 18776425448 UNEVERSAL PA&GE Rl

e —

}“' \ UniversaD)
¥

Telephong
I

"5 Q \ CCLHPORATE OrPICE, vide
A \é" 1585 Congress Ave OFFICE 1(877) 542-2423 (56l) 2792846
o Delray Fl, 33448 g61) 2720445
& WWW SWITCHPHG
\‘J

. Te"F‘hO!lB Umb‘“ﬁ} to Chango: is: F AXED FER 13 m @ 1 y ROPM
qedl 1y 7" FAXED Feg 16 b O 1130 am | ‘

must be only ong presubscribed local, ene presubscribed local foll, and one presubscribed

The customer’s iﬁange requeat will apply only ko the number{g) liated on this LOA, There
sh number lieted.

tolk provider for

The person requisting the change(s) in servics is authorized to request changes. The
garvices of Univdreal Wireless to which you wigh to subscribe for the numbers listed above
are:

Locsl Exchange Parvice X Local Toll Service

The Local Exchange Company may charge a fee for each provider change selectad.

Customer's Signature: Mﬁ_&}i@gﬂuw ' @ ,bpﬂ

Tha customer's|elignature on this LOA will rasull in a changa of the customa
provider for theltalephone number({s} lizted above. 1k
(47 Pl

_7}\&. @Qf Y X:c\xﬁcl_ bﬁ@gﬁé@ﬂlﬁ%é@ﬂﬁ;k I)J'\_.I M?-‘- QU’

ﬂUMb%r COn l‘nﬁ_;i-g,c} /A‘CCQUJ‘A F‘m‘l_) '\ ‘ { FAXED srp 18 m




FROM FAR NO. Apr. 16 2882 B4:B1PM Pl

72 - Faore A
Jad PL 33039 =3t
st Ameriphone

Servicio Telefofico Resicencil

3947 JOG RD JREENACRES FL, 33467
561-642-4048 (877) 642-2423  FAH 561-642-0770 FAX (877) §42-5448

- “NUEVA-CONECCION

rmn— P —— -

[Nombre e 8l Agente: df}%@_@zx, | Cuenia:
MNumero de Ageme: /7.2 TFecha de Activacion PON:
([ Pechu: ~T 7 T Numero de el welefono: -
Notas: -
Nombre de el clienta o ¢ . '
[ ABUSTD - [Thaie - _
i Dizreccion: R ' " . Apwé/Floor:
R Y7 P pp e X
Ciuded: RS Te Qe | Estado: ;’f’g | Codigo Postal: A,
* Numero de Trabajo: [ Ceil/Beeper#: B
{ Numero de e] Vecino: , ,
SERVICIO DE CONECCION GRATIS
| >, $49.00 |
! PLAN SIMPLE o ’
1 Inclyve lamadgas de ke tancia dentro de tos Estados Unides* - l
E GRATIS
: Acceso a numeros 1-800 :
i Accesoa 911 ‘
{ Clioates conectados entve | Ciclo de Facturacion | Vence :
! = 1 1
! S 2 8 ;
16" - 237 3 16 _ |
24" -31% i 3 . 24

**Importante, Favor lea Cuidadosam ente®

| *Con 1a firma, 2] cliente entiende y/o authoriza: (1) Que la informacion en la aplicacion es
! correcta, (2} No habra reentbolso una vez sido procesada la aplicacion, (3) Ameriphoue, no sera
| regponsable por ¢f periede de tiempe que se tome en la activacion,(4) Cualquier opcion o

| cambio en el servicio estara sujete @ Cargos extra.
i

750 ainutos de larga distancia dentro de los Fstades unidos 10dos las meses.

hoin |

Firma def Cliente: Fecha:_//= /2O 3




COPY OF PREPAID
CALLING CARD

3957 Jog Rd Greemacres FL, 33467  Telephone: 561-642-4848  Fax: 561-642-5448

UTILITY USA, INC, DBA OSCATEL TELECOMMUNICATIONS AUTORIZED
AGENT OF TELEPHONE ONE.

LOCAL FREXZE REMOVAL NOTICE

1 request my current carrier FLATEL o please
remove the freeze off my account immediately, due to my wish to switch to OSCATEL
TELELECOMMUNICATIONS EXCLUSIVE AGENT OF TELEPHONE ONE
statingon __ /  / _ _1will have TELEPHONE ONE as my local carrier .

Yo Pido que mi proveedor de servicio telefonico local
actualments { FLATEL) remueva el freeze local de mi linea telefonica, yo deseo teper a
OSCATEL TELECOMMUNICATIONS AGENTE EXCLUSIVO DE
TELEPHONE ONE empezando 7/ / _ _yo tendre a TELEPHONE ONE como
proveedor local. )

Addvess: _

Phone Number: .-
CUSTOMER SIGNATURE __DATE:

*Al recibir la tarjcta de larga distancia prepagada con ¢l control #: estoy

aceptando el cambio de mi servicio telefonico.

* copy faxed to Public Service Commssion.



of 4

f9pm . 2

9-08-03 12

From: LOYOMN LOPE2

. NEY SatisER¥tian Yo: Abby Natar1355262%
/s

yeyoUEO SO P2SW PO o moe

SWRH SEOTTENG "E OISFHER’ ODIoMO WFEH Iz37558 'ON awenbwy
QS o /QJ A% hawe VoM f 22 SN ; 7ado _.,.cﬂrmﬂn___amm ﬂm ﬁwm
LY ya MNP P00 SN AT RN nm.,,gmuiu T - 7ado opAayAg uaw0} 9803
0P 3np Jy} A 0 SSILAUEY 33U~13G AT BP0 43U} OF Wode. Ua)jLk JYORP € Fp0sd puD LAULOIEND Byj ojCD \BHou s} 9yobijsonur 355314
‘o6C SA0p (01} 3U3 945 JOIRY3S LN0HLEA 5) SSWEIsng
‘9dj Sy 950284 O} JUoM Jou s80F TILLI NG {updiues Y. 6] 3AARS I Loyes o} Dujhsy S1ISUIDEI 3] SPAWLIG) ABLOZEN]
3owiss 12 Aponp — 9dAy 98034
. — — ——m—
5] . o)t M_M_M_.“. ﬁdﬂ_.%mgm H 0T DU acuny Buyonsy 3
’ il 307 /fipwi| panacay A
FA A L W H.\ puLp .m qM m_u ; pa 209y 9@ uC)
e oe panacay K33
&g paso) s b o s 4 -0ghes 4 HNON P OIZ/AUD
S ; FaA oday L
77 sy T PR {7 e V0RY WY
AR ————
/ 2495 L8N poaLIE . 1S THIN0S 22 (ssaippy Bullo
AR i o fundwoy Lc1] 33pasy ssuodsas o 0aTOtC  CISIH 1BWION 5.18(19)
000 Juy pandsig warseouaon kg LY HRQUIN JUN03Y
0d A Audwo] x\.h!fu@m !/ o o0 Az
U 0 s 304 Wil JONDULIOJU| 3 10 m Rear~Z#5 - :.36%._.... Yoveg Wby -Aaumen
MNod 0 b - - y
sz sul | v e TR TD SSAIDDY A
s - 0019-¢. 4068 = SIHRRL SRR DS
¢0Zfen/6Q 2R . . w_
w20 RECZE Op0|] '9essDYO(I0] ww% Wy SS9 $1
3 ot A " ~ ] [ad
10" 400" 3 uu:gmm..u_ T._D}W__w_ﬁm.u“ xc_u E‘_OF_}CU @T@N \% AIHCU0 SN BLON
. JS3N03Y I3 ISUC) - JOISSIULD)
uopwiCiU] JSd OIS D19 EPUOl4 UD.)6.4,J0JL| JAWNSUOT)
‘o asankoy

SWeR FEFIUYENT R OTSHNAN’ ODTOMO Sare Ny LTQZTGSES



. |D1:‘.L A, ®1

Inquiry - Customer Service Record Page 1 of 1

S BELLSOUTH FLATEL HAR 6983

v (0
Locat Exchange Navigatfior Syetem

mpinCustomer Service Record
'SR For Account 561 642-4848 401

Continue to TN
Reservation b

View Prodngt and Services | Credil History
Vicew Pending Service Ovder Information

Customer Record Sections

Select one section to display |DIR/BILL 1 Show Section for Option

’All data available for this CSR has been Qisplayaed. {9010) ‘J

---DIR

DDA OSCATEL
3957 J0OG RD
GRNACS FL 33467

-=-BlLL

BN1 OSCATEL
Rnr2 3957 JOG RD
PO GRNACS FL 33467 r

CZ - Known bad credit

DOTI 206030828

No Treatment (collection skeps) in past 12 months
No Returned Checks in past 12 months

No Deposit on Account r

TACT DNET, REWARD FOR MYO DOT NET, 0803,012,4346519,T
2ACT 1208,12C8 - CCEFR REWARD AGMT 1ZMOS,{0803,012,4346518,1,AL

g —_.-t_J
e —

Refercnces | Cancel View Product and Services | Credit History goe—;‘gr%l"; ii ;‘:{%

Copyright 2001 - BeliSoulh Yelecommmmetonsions, fue. — AL Rights fexerved
LENS Vasion 130 bosGORY - 8

Z698311 8/8/2003

https:/flens bellsouth.com/NASA pp/lens/LensDispatehServiet?source=lkShowScetions 91872003

O

@,



.l(la\a LI T Y
Subj: 561-642.4848 Orozco Nemesio

Date: 8/8/2003 5:48:14 PM Eastern Daylight Time
From: Flateling

To: pacreplygdpag.siate.flus
This customer is not with FLATEL.

If you have any questions or concerns regarding this emell, please contact our office at the information proviged
below.

Best regards,

Mr. Abby Matari

CEQ / Corporate Development
FLATEL, Inc.

Florida Telephone Co.
Telephone USA

2300 Palm Beach Lakes Bhd.
Executive Center Suite 210
West Palm Beach, FL 33408
E AMatari@Flatei.net

P 561-888-2525 x 102

f 561-688-7334
yeww.Flatel net

This message contains informatlon from FLATEL, inc. which inay be confidentia) and privileged. If you are not an intended rociplent, piease refrain

from any disclosure, copying, distifutian or use of this information and note that such actions are prohibited). #f you have reocived this bansmission In :Q‘g
omor, please notity by email AMatari@Flatalnet,

Monday, Septcmber 08, 2003 America Online: Flateline



Reguest No. 55&73ST

Business Mame

A T

Consumer Information

Name:  DEBORAH WASTAK

Business Name:

Sve Address: 7853 NLE RNER RD

County; Palm Bzach Phone:  361)-478-0061
City/Zip: s Faitn Beoch / 3-
Account Number:

Coller's Name:  DESORAH  WASZAK

Moilirg Address: 7853 HILE RWER RD

City/Tip:  WEST PALM BEACH F. 33411~
{zn Be Reached:

E-Tracking Number:

Florida Public-Service
Commission — Consumer Request
2540 Shumard Cak Boulevard
Tallahassee, Florida 32399
850-413-6100

Time: 1059
—— P —— Vio:  PHOMD
Utility Informaticn Prefim Type:  QUALTY OF SERVE
Company; FLATEL, INC, PO:
Attn.  Abhy MoiorB5473T Disouied Amt: 0.00
9
vl SR T
‘ Certified Letter Sent: /1
e — R
451 B - 3 R ’
interiey Repert Recehed: Iy Certified Lelfer Rec'd: /1
Repi Rece'ved: -/ / Closed oy:
Reply Received Timely/Lote: Dote: 7/
Closeout ype:
informat Conf.. L Apparen: Rule Yiolation: K
L R EA— _ o —

PSC Information

Assigned To  LOYDA LOPEZ
Ericred By,  0cf
Date:  09/04/2003

-

Customer i requesting the compoy 1o release Fer ‘mes in order to switen service to anather compony. Customer siates thok the

lines that usables her to switch to ontoter company.
Cus;omer is requesting on immegiate relaase of the linas.

somoany is holding her Zelepaone

Please investignie this mater, contact the custemer, and provide o detailec written report to the Florida “ublic Senvice Comrission by the due date.

Case teken by.D. Flares

Send Response f¢

Fox number B30-413-7168

£ -l : PSCREPLY@PSC.STATE MLLS

Mt

Ol

Oacasr's wkes eSS

Sread -

CASYONES . I-R\&&c\,»\ aodered

Requast Wo. S554739T

Hama WASZAK DEBORAH ME.

P A e L

Buginass Hune

16525551 IRIRY AQqy top  OrIYYISTIPS 1AM

'mo1g

29407 0201

ueF)iIl  £6-FD-b

2 d

2o



- Page 1 ot 1

Suby: 561-478-0961

Date: /82003 5:36:57 FM Eastemn Daylight Time
From. Flateling

To: heceply@psc.state A.us

This customer has been switched and is no fonger with FLATEL.

If you hrave any guestions or concerns regarding this email, please contact our office at the information provided
baiow.

Best regards,

Mr. Abby Matar

CEO / Corporate Development
FLATEL, inc.

Florida Telephons Co.
Telephone USA

2300 Palm Beach LaKes Blud.
Executive Center Suite 210
West Palm Beach, FL 33409
E AMatar@Flatel net

P 561-688-2529 x 102

F 561-688-73M
www.Flatel net

This message contalns information from FLATEL, Inc. which may be aonﬁdamx‘al and privileged. f you gre pat an intendsd reclptert, pdeasc refrain
from eny disclosure, capyinp, disbibullen af usc of this informabion end hots that such actors are prohibited. If you have received this transmiesion in
anror, pleage notify by email AMatari@Flatel.net.

Maonday, September 08, 2003 America Online: Flateline



mailto:AMatni@FlBtel.net
mailto:rl$.row!Y@psc,statil,lI.,1,(,G

Request No. S55230T

Mame YASCUEZ K XKARIA MRS

Business Name

Consumer Inforralion
Hame:  akla vescur?

Business Namc:

Sve &ddress: 105 SOLIH ¢ STRES

County: Py Reae) Phote:  5613-505-4104
City/fip: Lake Worh / 3u50-
Account Numbe~:

Caier's Nare: MARIA  VASCULS

Mailing Address: 109 SUUTH € STRES

Ciy/Zip:  LAKD WORTH FL 33460-
Cen Be Reqched:

£ ~Tracking Numbe:

Florida Public Service
cormimission — Corsumer Regaest
25415 Shumard Ock Boulevard
“glichassee, Forda 52344
B50-413-51900

ATy Information
Company: TLATEL, IKC.

Atn. bl MolorB552301

Resoorse Neeged From Company? v
Date Jue:  99/23/2005

FSC infor mot.on

bssignad 1o: wCHRHT
Enterad By, W

Coe:  [S/08/203

Tlime, 120

Via:  PHONE

Prelien Tyse:  QUALITY OF SERVICF
Fi:

D'sparad Arti: 0.00

L0E25651TRYeg AQUY (0L WQUIXYISIARS L34

nterim Report Received: /i
Raply Received: !/

Reply Received Timely/Late:

Informal Cent.: w

Susmri] Ret Reg's: [/
Certified Leter Sent; /i
Certificd |ette- Rec'd: d/

{losed by:

Date: /¢

Closeout Type:
Apmarent ule Volation:

Preclose fype - Quality ¢ Service

Customer Comments: Custome~ stores that [atel turmed off the phore line or hos a freeze on the fne for 142 past 4 days. Customer wonts the compa-y ta release thot

nursher, lire, so that the custemer con switen 0 another carriew Custemer speaks = Wayan dinlect. An employee ot one of the Merich' payment forations is speaking ori her

behalf. Customer raquests thek toe line be releasec. P, Walker

Aot Our cumoer / Cushomer

Please investiqate his mater, contact the customer, and provide 2 detailed written repert to the Florida Public Service Comrrission by the due cote.

Requeet No. 5552307 Nams VASCUEZ ,MARIR MRS

Business Name

PAGE NO: i

ROIS3HIAIT-BOSINA JITTIEIM < mOx3

werg: it £0-89-b

4

z

{30



Page L ot 1

Suby: 561-505-4108 Maria Vasquez

Date: 9/8/2003 5:44:49 PM Eastern Daylight Time
From: Flateling

To: pstreply@psc.state. ft.us

This felephane number does not belong to FLATEL.

if you have any questions or concerns regarding this email, please contact our office at the information provided
below.

Best regards,

Mr. Abby Matari

CEQ 7 Corporate Development
FLATEL, Inc.

Florida Telephone Co.
Telephone USA

2300 Palm Besch Lakes Bivd.
Exocutive Center Suite 210
West Ralm Baach, FL 33408
£ AMatari@Flotel.net

P 561-688-2525 x 102

F 581-688-7334

wwyy, Fiatel net

This messape coniins informallon from FLATEL, inc, which may be confidential and privileged. If you ars not n intended reciplent, please refrain
from any disclosure, copying, distribution or usc of this information and nots thal such acliona zre prohibitad. If you heve received this transmission in
etror, pieasn notify by email AMatarl@Flatel net.

Monday, September 08, 2003 Amecrica Online: Flateline
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Requést Wo, 5552057

Narie TRIAMA ,JAEELIN

: - guainesﬁ Name

Consumer Information
Nome:  IaxZUN RIAKA
Business Nome:

Sve Address: 2710 SW 155 STREET

County: Dade Phone;  (365) -446-8800

City/Zip:  sieri / 13-
Account Number:

Cater's Nome:  JAELR TR

Moiing Address: 2710 W 155 STREEY

City/Zip: WAl FL 33146-
Can fe Regened:  (305)-842-4348

£-Tracsing Number:

“Horida Public Service
Commission = Consumer Request
2240 Shumard Ock Boulevard
Tallahassee, Florida 37399
850--413-6100

Utility Information
Camipany: FLATEL, INC,

Attn,  Abby WoorS552051

Response Needed From Compory? Y
Dote Due:  96/28/2003

L PSC Information

Assigred To:  J0v AKDERSON
Entered By:  Low
Cate:  09/08/2003
Toe: 1058
Vio:  PHONE
Prelim Type:
PG
Cisputed Amt: 0.00

QUALITY C- SzRYCE

interim Report Received: /!
Rely Received: /7

Reply Received Trmely/Lote:

Infermal Conf.: N

Supmnll Rpt Reg's: //
Certified Letter Sent: /f

Certified Letter Rec'd: //

Closed by:

Dote: /7 /
Closeout Type:

Appareat Rule Volotion: N

Preclose type - Quality of Service

Custorner Comments:Plzase review the “oflowing nates in which the customer reports the fcllowing: The customer is trying ta switch to cnother company and hes been tod by
the ather carrier that o bleck is or the line. therefare oreventing the carrier from beirg switcned. Please remove tre Elock.

Please investigale this issue, contoct the customer ard provide me with o cetoilsd written report that addresses the issues , cnd confirms the customer hes been contocted

either by letter or phene,

Cus:omer is oiso requesting fhat she not be contacied onymors ay the campany teling her thet she cennot switch to arather company.

TRS & 0 Oue cusioreec. TS cusiomer has loeen ©SC

NI

N ({C €

Reaquast Wo, 5552057

Wama TRIARA ,JAKELIN

Business Name
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Page 1 of 1

Subj: 305-446-8800 Jakelin Triana

Date: 9/8/2003 5:48:24 PM Eastem Daylight Time
From: Flajefinc

Ta: pscroply@@psc.slate fi.us

This customer has not been serviced by FLATEL since Agpril.

If you have any questions or concems regarding this email, please contact our office at the information provided
below.

Best regards,

Mr. Abby Matari

CEQ / Corporate Development
FLATEL, Inc.

Florida Telephone Co.
Telephone USA

2300 Palm Beach Lakes Blvd.
Executive Center Suite 210
West Palim Beach, FL 33409
£ AMatari@Flate).net

P 561-688-2525 x 102

F 561-688-7334
www.Flatel.net

This mcssage contains information from FLATEL, Inc. which ey be confidential and priviieged. If you are not an intended recipient, please refrain
from any disclosure, copying, distribution or usa of this information and notc thal such actions are prohibitad. ¥ you have received this transmission in
aror, pleasa notify by email AMatarig2Flatal.net. ’

Monday, September 08, 2003 America Online: Flatelinc
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Requsst ¥o. 5558127 3hmg PO A i . Bunineas ﬂlme OSCITEL T!LECOMHHHIC&TiﬂHBf BL MARI
Consumer infornyation - *ﬁ# Floﬁu: Service PSC Infonnat‘mn
| Commission - Consumer Request | ]
Heme! 2540 Shumard Oak Boulevard ::f‘;‘ ot T Y
pusiness Name:OSCATEL TELECOMMONICATIORE / HL MAXI Tgﬂahassee’ Honda 32398 { b:e”zunms
850-413-6100 .

2ye Address: 1302 LAKE AVE

Mailing ARddress: 1302 LAKE AVE

) S ————— Via: PHONE
County; Pala Seach Phose: (S61)-586-1115 Lhidlity fnfarmanon Prelim Typa: DELAY IN
‘Company Code: TR1E4 '
City/2ips Lake Worth / 32460 Coupany: FLATEL, INC. BOs
Account Number!: A Aten, abby MetariSSEE12T plaputed Amts . 0.00
C >'a Name Ro & Neaded From a
allex's s OSCAL  CAREAJAL gponse Needed From Company? N | ol xgt regd: J /
Date Due: 05725/2002 )
Cortifiad Letter Zest: [/ [

pax: 61,561-688-7334

Time: :1:38

city/Zip:Leke Worth ,FL 33460~

(561} ~628-2514

- é/iéia@ﬁ

fan Ba Reachads

E-Tr ""'"" P .t
r_,.;f_’-'}‘“"‘g“\’ Informal Cenf.: N
- S ——
Zr. carbajal calléd om be half of the his custowera.
hong fo-Telephome One. The switch did not happen and soma of the

following 1s a list of cumtomer with copies of 102 for the
not have coplea of the LOAs. pPlease respond to Penelope J.

Interim Report Received: [ /

Ruply Recaived:
Reply Roceived Timely/Late:

switch.

Certified Lotter Rac'd:

Claseil by:

F Je
pate:r [ /
Closacut Type:

i/

aApparept Rule Wiclation:

e

The cugtomers requested to switchk service from Flerida

customere are discomnected. The
The gecond list iz of customersd whom I do

pavia nc later than September 25, 2003 at fax

{850) 413-651% or Internet mall pdavis@psc.state.fl.us as to the atatus of rhese transfers.

1.ist of Customers with coples of LOAs:

Pablo Bernads (305} 245-1730

Albsrto Sanchez ({561} 586-6022 {rafexr to CATS:
Alejandrc Sales (561) 433 -3107

Aramilda Hernandez (30S} 251-1583

Cepar Augusto {30s} 246-9721

E1iag F. Gonzales (561) 547-3405

555586T)

Request Ne. 5558127 Hema .

Fapiness Name OSCATEL TELECOMWUNICATIONS/ EL MARI

BypT EBBL/OT/ER

LiBLETY
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Pranalgeo Agutlar (561) £33-1565
" Prencisco Metse Fascual (581) 493-4073 .
Yrady ¥, Betancourt {581} 432-4292
Jose Bonilla [786) 243-2571

Jose L. Ciavera (954) 942-1720

Juan Tomas {561} 582-3246

Manuel Tzer (305) 247-1262

Maria Vasquez (561} 854-4109 {refer te CATE: 55523(T)
Mariaro M. Rodriyuez {561} H85-4512
Mario Perez (561) 5837-4147

Martin Salis (786) 243-0518

Padre Simon [786) 243-3828

Robertce Rivera (305) 248-1013

Salvador Potoy (305) 245-5571

List of Custcmers

Adam Looeg [S561) 533-8128

Alonso Pablo Vazquez {561} S85-6320

Andres Sornez (561} 547-3183

Aracell Varga (561) 582-4082 (refer to CATS: S54649T)
Bagilio Pablo (854) 94£-1598

Cecillia Harinc [(561) 5BB-4923

pemecio Orosco (561) 547-3405 (refer to CATE: 5556107)
Edward Ramirez {308} 247-0%%8

Gilberto Domingo (561) 582-5601

ASumberic Jimenez (561) 540-8T708

Ignacic Mateo (561) 649-4527 {refer to CATS: 5551835T)
Jacinte Rasirex {561} 5B5-D77%

Jakelin Triana {305) 446~8800 {(refer to CATS: 555205T)
Jesus Perez {561) 547-771¢

Jorge Ouerrerc [561) 432-2415

Jorge Resedixz ({561} 586-5269

Joga Antonio Alvares {(561) 547-34{5

Jose CGarxala (305} 246-0193

Leanor Penalosa {561) 434-2713

Maria Celsa {561} 963-T601

Maric Mendieta (551) 566-1798

Martin Diricle {561} 533-0237

Raniro Advarex {(65§1) 243-2207

Request Mo, 555812  Hama

Bunipess Naxe OSCATEL TELECOXMUNICATIONS/ BL MARX

8y 1 £00Z/8T/E0

LLBLETY

25d

€8 3Ivod



Rodrige Carlllo {561} 585-2560.
Rosario Samarron {561} 547-7087

05/10- Faxed complaint to both Plorida Telephone aod Telephone (ne.

Raquasel No, 555812T | Name . Butiness Name OSCATHYL TELECOHMUNICATIONS,/ EL MARE

R

DACE WA 3

Pl EBBT/81/08

LIRZETY

Pe 3OF



Page l ot 1

Subj CATS: 555812T
Date: 91072643 2:02:12 PM Eastern Daylight Time
From: Flateline

To: RihcHamo@PSC STATE FLUS

Ruth Mchargu

RMcHargu@PSC stafe f.us
BRD-473-8117

I am sending you this email to rofify you, your depariment and the Flonda Public Service Comnussion that on
August 18™, 2003 FLATEL fired Mr. Oscar Nodarse. He has since begun reselling service for Telephone One
(Certifted thraugh the FPSC) through Utility USA (Awaiting Certification through the FPSC) and we believe that
he has stolen a copy of our data base and “Slamming” those customers.

FLATEL {dba QSCATEL) has reason fo befleve that Oscar Nodarse and his wife Mafia are sending LOA's on
CSCATEL letterhead which is one of our trade names and contacting the FPSC posing as the end user. We feel
that it s their intention te mislead the customers by collecting moneay posing &s OSCATEL since many of them do
niot speak any English and discredit FLATEL (dba OSCATEL) after being dizconnected for nonpayment.

We have since contacted some of the many customenrs regarding this matter who say they know nething of the
complaints that are being faxed to our office. in an effort to assist our custorners, we have redirected them o
ather pay centers but only after they have been discennected which FLATEL has paitd the reconnection fee in a
"Good Faith” effort to restore their service whila this matter is attended to.

if you have any guestions or sencems regarding this smail, please contact our office at the information provided
balow.

Best regards,

Mr. Abby Materi

CEQ / Corporate Development
FLATEL, inc.

Florida Telephone Co.
Telephona USA

2300 Prlm Beach Lakes Blvd.
Executive Center Suite 210
West Palm Beach, FL 33409
E AMatari@Fiatel.net

P 561-688-2525 x 102

F 561-688-7334

waww Figtelnet

Thie message containg [nfonmation ftom FLATEL, Ing, which may be confidantial snd privilaged, i you ate notan intended recipient, plesse refrain
fram any diaclesure, copying, distributlon or use of this infammation and note that such actions are prohipited. [f you have recoived this transmission in
atror, please nelify by amail AMate@Fiatel.net.

Wednesday, September 10, 2003 America Online: Flateline



Suhj:
Date:

From:

To:

Pagc i of |

RE: CATS: 565812T

8/10/2003 3:11:08 PM Eastern Daylight Time
RMcHargu@PSC STATE FLUS
Flatefncfiaol.com

This complaint was filed by Penny Davia with Division of Competitive Markets and Enforcement. You witt need to
respond to her directly regarding this and all tslephone numbers listed on this complaint. Her contact inforsnation
is Included on the complaint form.

Ruth McHargue
Regufatory Prograrm Adminisirator

-----Driginal Message-----

From: Flatelinc@aal.com [meailto:Flatelinc@aol.com]
Sent: Wednesday, September 10, 2003 3:02 PM
Ta: RMcHargu@PSC.STATE.FL.US

Subject: CATS: 555813T

Ruth Mchargu

BMcHargu@PSC state.fus
850-413-8117

{ am sending you this email to notify you, your department and the Florida Public Service Commiseion that
on August 18", 2003 FLATEL fired Mr. Oscar Nodarse. He has since begun reselling service for
Telephone One (Certifiad through the FPSC) through Utility USA (Awaiting Certification through the
FPSC) and we believe that he has stolan a copy of our data base and “Stamming” those customers.

FLATEL {dba OSCATEL) has reason % believe that Oscar Nodarse and his wife Mara are sending LOA’Ss
on OSCATEL letterhead which is one of our frade names and contacting the FPSEC posing as the end
user. We feel that it is their intention to mislead the customers by collocting money posing as OSCATEL

since many of them do not speak any English and discredit FLATEL (dhba OSCATEL) after bsing
disconnected for nonpayment.

We have since contacted some of the many customers regarding this matter who say they know nothing of
the complaints that are being faxed to our office. in an effort to assist our custamers, we have redirected
them to other pay centers but anly after they have been disconnected which FLATEL has paid the
reconnection fee in a “Good Faith” a¥fort to restore their senvice while this matter ¢ attended to.

If you have any questions or concems regarding this emall, please contact our office at the informiation
provided helow.

Best regards,

Mr. Abby Matari

GEQ f Corporate Development
FLATEL, Inc,

Florida Telephone Co.
Telephone USA

2300 Paim Beach Lakes Bhd,
Exscutive Center Suite 210
West Paim Beach, FL 33400
E AMatari@Flatel net

P 581-886-2525 x 102

F 5518688-7334

This message contains infatvation from FLATEL, Ing, which tay be confidontial and priviteged, If you are not en imbended racipient, please
refrain from eny dischosuns, copying, dietnbution or use of this informalion 2nd nato that such ackions are protubibad. If vou have recefved His
fransmission in arror, plagse nolfy by amsil AMatarigdFlatel net

Wednesday, September 10, 2003 America Qnline: Flatelinc



From:  RMcHargu@PSC STATE LS
To: Flateline@aot.com
:Sent from the Intemet (Detalis)

Page 1 of 2

Subj: Fwd: CATS: 5568127

Date: 8/14/2003 3:21:02 PM Eastern Daylight Time
From: Flaiekne

To: PDavis@PSC state.fus

Penelope Davis

PDavis@PSC state fl.us
850-413-8518

I am sending you this emai! to notify you, your departiment and the Flgrida Public Service Cammission that on
August 18%, 2003 FLATEL fired Mr. Oscar Nodarse. He has since begun reselling service for Yetephone Ons
{Certified through the FPSC) through Utility USA {Awaiting Certification through the FPSC) and we believe that
e has stolen a copy of our data base and "Stamiming” those cusiomers.

FLATEL {dba OSCATEL) has reason to believe that Oscar Nodarse and his wife Maria and partner Oscar
Carvajal are sending LOA's on OSCATEL letterhead which is one of our frade names and ¢ontacting the FPSC
posing as the and user. We feel that it is their infention to mislead the custorners by nollesting money posing as

OSCATEL sinoe many of them do not speak any English and discredit FLATEL (dba OSCATEL) after being
disconnected for ngapayment.

We have since contacted some of the many susiomers reganting this matter who say they know nothirg of the
complainis that are being faxed to our office. In an offort to assist our customers, we have redirected them to
other pay centets buf only after they have been disconnested which FLATEL has paid the reconnection fee ina
"Good Faith” effort to restare their service while this matter is attended to.

If you have any questions of concems regarding this email, please contact our office at the information provided
below.

Best regards,

Mr. Abby Matari

CEOQ / Corporate Daveioprment
FLATEL, Inc.

Florida Telephone Co,
Telephone USA

2300 Palm Beach Lakes Bivd.
Executive Center Suite 210
West Palm Beach, FL 33408
E AMatari@Flatel.net

P 551.688-2525 x 102

F 5616887334
vewyy.Flagal.ngt

This message contains infoamation from FLATEL, inc. which may e confidantial and pavileged. If you are not 3R inte nded recipient, pleass refrain
from any disclosure, copying, distribution or tise of this information and note that such actions are prohibrted. i you have reoslved this transmisslon in
ernor, please nolity by email AMatari@Fistel net,

t

Forwarded Message: ..
Subj: RE: CATS: 555812T
Date: 911072003 2,11.08 PM Eastern Dayfight Time

This compiaint was filet hy Penny Gavls with Divigian of Competitive Markets and Enforcemant. You will read to

mspond to her direclly regarding this and afl telephons numbers listed on this comptaint, MHer contact inforuation
fe incudod on the complaint form.

Wednesday, September 10, 2003 America Online: Flatelinc
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Request Ro. 5350947 Mame PEREZ  RBEL MR. Btisiness Name

Florida Publ'c Service PSC Infarmazion
| (cmmission - Consumer Request
2540 Saurmard Jok Boulevard

Tatlahassee, Florida 52399

850-413 6100

Consumer Informatior

Name: sBEL PEREZ |Assigned To:  Lovow wopez
Enterec 3y F

Da'e:  ot/26/200¢

Business Narme:

Sve Address: 23848 SOUTH GIXE HWY

Reply Receved Timely/Late:

- . Claszoet Typs:
C-"racking Mum3er: rformal Can®: ) e

Apparent Rule Vio ction:

ﬂme: 1250
A . Vo Buows
County; Dl Phore:  {305)-246-2021 Jillity inforration Feclirn Type: . GLALTY OF SERACE
City/Zip*  bomestecd / 33033- Cormpany: FLATZ., hC FO:
Account Yumber: Ailn.  Abby HaoriS95094! DispLisd Amt: 0.00
p g ! :. S ot ” —(:. H .? " f
Coller's Nome:  ABEL FER(Z D(c;tpu[r;se Haﬁiém? Compuny ¥ Supmtl Ept Reg'd: /
. o Due:  05/17 . .
Mailing Address: 28548 SOUTH DIGE wy ' Certi‘ied letter Senl: /7
. . artified Leltor Rec'd: i
e inle-i epor. Recehvec: i/ Carlif 5&”""’ ei— /
ity 7ips HOMESTEAD JFL $3033- , ot b
7P . ‘ - Reply Recaived: Iy, (losed by,
Can Re Jeached: (305)-246-2241 Datex [/ /

Preclose lype = Quality of Sarvice

CLstora Commenis.  Cusomer  stoles thet he worls to transfer local prone service to cnether compuny buk Flatel . his  arevious compary does not want lo
refease the lines.
Customzr ic requesting tha relesse of his ines ;m oger to bransfer to crsher compony,

Per Consumer Comalaint Rule 2522032, please use the following procedures whe resperding to PSC cempleints.
i Complairt resotulicn showld be previded te tre customer via cirecl conzgct with the custerer, gither werbally or ir wriling within 13 wzrking days ofter the
corplain: has bezn sent bo the company.

2 A response to the PSC is due by 5:00 p.r-. Easiam tme, of the "5t~ working days cfter tre complaint Kias been sen: to the comochy.

Request No. 555094T Name FPEREZ AHEL HR. Suziness Name

PAGE NO: 1
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3. The resacrse should incl.de the followirg:

a) the caese of the problem

b gctians taka to resolve the customer's comolaint

¢} the campany’s proposed reso'ution 1¢ the corralairt

d) answers lo ¢1y questions raised by stcdf in tre corrploint

e} vonfirnatior the company 105 made direct conloct with the custer-er
£, Send your writter resaonse te the PSC, o copies of glt correspondence with the custor-er ta tie followns e-mail, fox, or physica sddresses:
E-Mail — pacreply@pse stazeflus
bex — B50-415~7168
Kol - 2940 Skumard Gek Blud,

Tolarassee, Floride  32399-0850

Ccse laken by 0. Fleres

Request No. 595094T Eame IEREZ ,ABEL MNR. Businesna Name

PAGE KO: 2
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Pagel ot

Subj: 561-549-4527 Mateo Ignacio

Datea: 9/6/2003 5:28:41 PM Eastein Daylight Time
From: Flatglinc

To pacrapiv@rsc. stateflus

This customer was centacted, wishes to remain a FLATEL customer and never called the Florida Public Service
Commission to request anything. Has been a satisfied customer since October 2002.

if you have any questions aor concems regarding this email, please contact our office at the information provided
below.

Best regards,

Mr. Abby Matan

CEQ / Corporate Development
FLATEL, Inc.

Fiorida Telephone Co
Teephone USA

2300 Faim Beach Lakes Bivd.
Executive Center Suite 210
West Paim Beach, FL 33408
E AMatad@Flatelnat

P 561-688-2525x 102

F 561-688-7334

wwaw Flatel ngt

This nessage containa iformation from FLATEL, Inc. which may be confidential and prvllaged. If you ars not an intended recipient, please refrain
fram aty disclosura, copying, distritutlon or uee of this information and note that such actions sre prohilbied. if you have reccived this lransmission in
otfor, pteasa notity by email AMatan@Fiatetnet,

Monday, Sepiember 08, 2003 Amcrica Online: Flateline
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Request No, 5551897

MATEC

IGNACIC MR. Businers Name

Preclose type - fuclity o° Servee

Customer Camments: Custorner states that he is a customer of Flatel end that [LATEL ‘a5 pu: a freaze on his ne . ¥ STOMer :
harrassing cnd threatevng customers. Customaf states thal Flatel 's ciscerregting ard putrg

Matari is caling cn berc of Figtel ¢t al curs ¢ the evening Jp te Hpm

freezes on fies for lock of aaymerts. Customer stobes that there is a freeze ¢n his line and wolld ke fo be r2

specks 0 dalect of Sponis~/hdian trat is mostly snknown. P, Welker

nehireeze Swoe 1002

Flease nwestigate this moller, contact the customer, and provice 4 defailed writien report to the Fio

- (O~
SR

rida Public Service Carnmission by the 3& daie,

Coasumer information Flar.da Publc Servee PSC nfermation
LTSRS ool -~ '
Yame: GO UAIFD ut 'hm'iz"tjn LONSLITIET Reggcst Assiqned To:  WEHELE
' 2440 Shumard Dok Zoulevard oerec By: ¥
B.si~oss Nome: TG“GhCSsee’ Fk}”da 323gg Dole,  05/36/7003
Sve Adcress: 3173 SIEHRE 1AM ' B5C-413-61G0 [c. ‘HJ"SP
o - Vio:  PHow
County: Pam Beoch dhone:  [561)-649 4537 Wility Iaformaton i Type.  OLALTY OF SERVCS
City/Zp:  West Par Beack / 3315 Compony: FLATEL K, e
Account Mumbe~: A, Aoby Moars6y” 837 Disputed Amt: 9.00
Coler's Name:  IGN&CIO wA'ED Respense Needed From Company? ¥ ——r— I,
e g 2 CI ' .
Moiliny Address: 4175 GLENCOVE LAAE Date: dee: - 08/28/2863 Certit'ed Letter Sent: i L
A A
: i ) riified 1etter Rec'd: £
- nterim Report Recewed: ! Certhed =2 e:- —__/——-
City/Zip WEST PALM 3FACH i 3343~ . {losed by.
Resly Receved: I Ll0see Bf-
Can Be Reacned: L Date: /7 /
Reply Received Timely/Lete: Closeaut Tyoc:
E-Trucking Numbe: Infermal Cont.. K Apparent Rule Yioltion; N

vhich te wante-ramove AAR. Custorner state that Abby

at. Sarde Buzno colles on customers behalf Customer
L i SEY
M"-‘.“-‘ -"l-!.._u-'"""’l
s = N - . _,__,.—:{
W{ !‘\h‘

Recuast Ho. 555138T

Newe MATEQ ,ISRACIO MR.

PAGE NQ: 1
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