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GULF POWER COMPANY’S PETITION FOR AUTHORITY

 TO IMPLEMENT ITS PROPOSED FlatBill® RATE SCHEDULE

GULF POWER COMPANY (“Gulf Power”, “Gulf”, or “the Company”), by and through its undersigned counsel, hereby petitions the Florida Public Service Commission (“FPSC” or “Commission”) for authorization to implement Gulf’s proposed FlatBill® rate schedule as a regular tariff offering.  This petition, along with the information and proposed tariff sheets set forth in the attachments hereto, is intended to meet the Commission’s requirements set forth in Rule 25-9.005 of the Florida Administrative Code.  In support of the relief requested by this petition, the Company states: 


1.         Notices and communications with respect to this petition and docket should be addressed to:

	Jeffrey A. Stone



Russell A. Badders

Beggs & Lane




P. O. Box 12950

Pensacola, FL  32591-2950
	Susan D. Ritenour

Secretary and Treasurer

Gulf Power Company

One Energy Place

Pensacola, FL  32520-0780



2. 
Gulf is a corporation with its headquarters physically located at 500 Bayfront Parkway, Pensacola, Florida  32501.  The Company’s mailing address for its corporate headquarters is One Energy Place, Pensacola, Florida  32520.  The Company is an investor‑owned electric utility operating under the jurisdiction of this Commission.

3.
By this petition, Gulf is seeking authority to change the Company’s FlatBill® program from the pilot stage, approved by the Commission as a limited availability, experimental rate for a single 12 month period, to a regular feature of the Company’s retail rate offerings contained in Gulf’s Tariff for Retail Electric Service.  Attachment A to this petition is the Company’s proposed Rate Schedule FLAT-1 Residential/Commercial FlatBill®, Revised Sheet Nos. 6.39 through 6.40.  Gulf specifically seeks the Commission’s approval of the revised tariff sheets set forth in Attachment A to this petition.  



4.
The primary reason for the Company's desire to implement such a program as a regular tariff offering is simple - to meet customer expectations.  The FlatBill® program is a specific example of the type of responsiveness to customer needs and expectations that has enabled the Company to enjoy high levels of customer satisfaction, and the state's lowest level of customer complaints.  The FPSC acknowledged the Company's successes in regards to customer satisfaction in the Commission's final order in Gulf Power's most recent rate case.   “We find that Gulf's past performance has been superior and we expect that level of performance to continue into the future.”  (Order No. PSC-02-0787-FOF-EI in Docket No. 010949-EI, issued June 10, 2002 at page 35)  The FlatBill® program is designed to meet the needs and expectations of a significant number of Gulf’s residential and small commercial customers.  Residential and small commercial customers have consistently expressed a need or desire for the ability to have a level of certainty with regard to their electric bill.  Since electricity is often a significant expense item to both residential and small commercial customers, the ability to budget for their electricity use is important.  Gulf currently offers the Budget Billing (Rate Schedule BB) rate rider to help customers better manage their electric expense.  Gulf’s FlatBill® program takes the concept of levelized billing provided to Gulf’s customers through the Budget Billing rate rider and expands it as discussed below.  The proposed FlatBill® program is part of Gulf Power’s continuing efforts to be responsive to its customers’ needs and expectations. 
            5.
The Commission approved Gulf’s FlatBill® program for implementation on a pilot basis in Order No. PSC-02-0787-FOF-EI.  The pilot program was conducted during 2003 and is now complete.  Attachment B to this petition is a summary report of the results of that pilot program.  Through the pilot FlatBill® program, Gulf was able to gather information regarding its customers’ energy consumption, possible peak demand impact, and customer satisfaction and behavior changes.  Overall, Gulf’s pilot FlatBill® program revealed that participating customers had a high level of customer satisfaction with the FlatBill® concept.  Based on the information gained from the Commission-approved pilot program, Gulf seeks authority to include the FlatBill® rate schedule as a regular offering in the Company’s retail tariff.   The FlatBill® rate schedule as a regular offering would give residential (Rate Schedule RS) and small commercial customers (Rate Schedule GS) the opportunity to purchase retail electric service at a fixed (or flat) monthly bill amount for a specified contract period pursuant to individual contracts offered by the Company and accepted by the customer.  Customers entering into contracts pursuant to the FlatBill® rate schedule will know exactly what their electric bills will be for the entire contract period.  The FlatBill® concept was praised by customers in the pilot program because of the certainty it provides regarding their electric bills and the ability it gives them to accurately budget their expenses for electricity throughout the contract period.  Approval of the proposed FlatBill® rate schedule would give Gulf Power the benefit of being able to project for the FlatBill® customers how much revenue will be collected for the contracted period.  In addition, the Company would see a reduction in the number of calls to the Company’s call center following periods of extreme weather which would otherwise lead to large bill amounts. 


6.
Under the FlatBill® program as proposed in this petition, Gulf would determine a fixed monthly bill amount for each eligible customer.  If the customer accepts the fixed price offer from Gulf, the monthly bill amount for that customer will be fixed for the contract period regardless of that customer’s energy consumption.  One month prior to the end of each customer’s contract period, the customer would be given a new offer for the next contract period and, unless the customer contacts Gulf and elects to cease service pursuant to the FlatBill® rate schedule, the contract with the new offer amount would continue for the next contract period.  Each new offer would be based on the previous contract period usage.  As a result, the customer continues to have an incentive to utilize conservation steps and measures to avoid higher fixed bill amounts in subsequent contract periods.  If a customer elects to cease taking service pursuant to the FlatBill® rate schedule following the end of the contract period, the customer will be returned to their former rate.   In the event that a customer chooses to cease receiving service pursuant to the FlatBill® rate schedule prior to the end of the contract period, the customer will be required to pay Gulf the difference between their actual usage billed on either the RS or GS rate schedule and the amount collected under the FlatBill® rate schedule.


7.
As was the case during the pilot program, the bill presented to a customer electing to receive service pursuant to the FlatBill® rate schedule will contain a single line item charge that is inclusive of all customer charges, energy charges, and cost recovery clause charges that would otherwise be applicable under either the RS or GS rate schedules.  As was recognized during the pilot, the nature of the FlatBill® program is such that the information specified in subparts 1, 2 and 4 of Rule 25-6.100(2)(c), Florida Administrative Code, is not available or applicable to the customer’s monthly bill.  An attempt to include such information would be misleading to the FlatBill® customer.  As a result, the Company requests approval to continue the practice authorized during the pilot program of excluding such information from the face of bills for customers taking service pursuant to the new FlatBill® rate schedule.

8.
As proposed, the new FlatBill® rate schedule would be available to those residential customers in good credit standing who have valid billing information on Rate Schedule RS at their current residence for the twelve-month period immediately preceding the FlatBill® offer.  In addition, commercial customers in good credit standing who have valid billing information on Rate Schedule GS at their current service location for the twelve-month period immediately preceding the FlatBill® offer would also be eligible to select the FlatBill® rate schedule.  In the first twelve months following implementation of the regular FlatBill® program, Gulf estimates that approximately 12,000 to 18,000 customers will change from their current rate schedule to the FlatBill® program.  

9.
Upon implementation of its FlatBill® program if this petition is approved, Gulf Power will determine the amount of revenues for surveillance and other regulatory purposes using the actual energy usage of customers on the FlatBill® rate schedule during the applicable period and multiplying that actual energy usage by the otherwise applicable rate (RS or GS with appropriate cost recovery factors).  This calculated amount will be reflected in base rates and the recovery clauses on a monthly basis as though these were the rates applied to the customers for their usage.  The estimated net increase to annual base rate and cost recovery clause revenues as a result of Gulf’s implementation of the proposed FlatBill® program is expected to be approximately $1,100,000 for the first twelve months after implementation, exclusive of state and local taxes, franchise fees, etc.  Any difference between the calculated amount of base and cost recovery clause revenues and the FlatBill® contract amount will flow to or be absorbed by the Company’s shareholders.
  


WHEREFORE, Gulf Power Company respectfully requests that the Florida Public Service Commission authorize the Company to implement its proposed FlatBill® program as a regular tariff offering consistent with this petition through approval of the tariff sheets set forth in Attachment A hereto, and further requests that the Commission grant such other relief as is just and reasonable under the circumstances of this petition.

 
Respectfully submitted the 11th day of May, 2004.







_______________________________

JEFFREY A. STONE
Florida Bar No. 325953

RUSSELL A. BADDERS
Florida Bar No. 007455

Beggs & Lane
P. O. Box 12950

Pensacola, FL  32591

(850) 432‑2451

Attorneys for Gulf Power Company
� This treatment is consistent with the approach approved by the Commission for the pilot program as set forth in the following paragraph from page 100 of Order No. PSC-02-0787-FOF-EI:





	53.  Gulf’s new FlatBill pilot program shall be approved provided that:  1) the fuel and other cost recovery clauses revenues (sic) associated with FlatBill customers are credited to the clauses at the then-current tariffed adjustment clause rates, and based on the customer’s actual metered kWh usage; and 2) any shortfall in base rate revenues between the customer’s bill at standard rates and the FlatBill revenues will be absorbed by the company.  (Issue 116) 
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