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Sent: Thursday, May 13, 2004 12:08 PM '
To: Brenda Merritt; David Rich (E-mail); Jerry Hallenstein; Lisa Harvey (E-mail); Mary oie Sir‘aémi
E-mail); Nancy H Sims (E-mail) L MAY 18 E’i K
Cc: ernadette Gorman (E-mail); Brooks, Lisa; Cherry, John; Craig Duncan (E-mail); Julie
Rhoades (E-mail); Pettway, Stephanie; Sheila Hawkins (E-mail) N Aai Al
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C L

In compliance with Florida Public Service Commission Docket Number 000121-TP, a Tier || payment for March, 2004
activity was issued May 13, 2004, for $211,000.00. Attached is a spreadsheet of the remedy amounts by submetric.

If you require any additional information, please contact me.
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Florida Public Service Commission Tier Il Payment
for Docket 00021-TP
for March, 2004

Submetric ::1'::::' P’:‘gﬁ:‘; ::.::;h % Total Paid
te ness (Fully Mechamzed)—- EELs ] 700.00 o L B
nass (Fully Mechanized) - UNE ISDN $ 70000
588 (Fully Mechanized) — UNE Other Non Design $ 70000
35 (Non- Mechanized) - Resale Business $ 70000
[FOC & Reject Comp|eteness (_Non- Mechamzed} ~R Resale Resndqnce ) » 3 - 700 00 e
FOC & Reject Completeness (Non- Mechanizad) ~ UNE ISDN $ w000
[FOC & Reject Completeness (Non- Mechanized) -- UNE Loop + Port Gombos $ 70000
Percent Response Received [in X seconds] — LENS ATLAS ] $ 250,00
Percent Respanse Received [in X seconds] - LENS PSIMS/ORB* $ . 25000 .
Percant Response Received [i inX seconds] — LENS RSAG-TN $, 250, 00 R
Percent Response Received [in X seconds} -- TAG ATLAS $ 250,00
Percent Response Recelved [in X seconds] - LENS CRIS-CRESCSRL s 25000
wﬂ"esponse Interval — DLR T $ 25000 -
Response Interval -- LNP $ 25000 ]
Percent Flow-Through Service Requests (Summary) - Total Business . $ 140000
Reject Interval — Local Interconnaction Trunks. $ 7000 ]
[Reject Interval (Fully Mechanized) — 2W Analog Loop Design $ 70000 ] ]
|Reject Interval (Fully Mechanized) ~ Line Sharing. ’ $ 70000
[Reject intarval (Partially Mechanized) — 2W Analog Loap Design’ $ w000
[Reject interval (Partially Mechanized) - 2W Analog Loop WiLNP Non Design |$ 70000
Re;act Interval (Partially Mactlamzed) — 2W Analog Loo_p_Non De5|gn 3 700 00 |
Rejen Interval (Partially MSEhanlzed) Resale Residence $ 700 0.00 |
Firm Order Confirmation Timeliness (Partially Mechanized) — 2W Anatog Loop WILNP Design ' 700.00
Firm Order Confirmation Timeliness (Partially Mechanized) — 2W Analog Loop w/LNP Non Design $ 70000
Firm Order Confirmation Timeliness (Pamalty Mez_:hanlzed) ~ow Analog Loop Non Desngn $ 700 00 ~
Firm Order Confirmation Timeliness (Parlially Méchémzed) Resale Busmess 3 "700.00 | -
Firm Order Confirmation Timeliness iPa Mechanized) — EELs $ o000}
Firm Order Confinnation Timeliness {Partially Mechamzé&) - LNP Standalone s Tra000 |
Firm Order Confirmation Timeliness (Partially Mechanlzed) ~Line Shanng 1% T700.00 B
Firm Order Confirmation Timeliness (Partially Mechanized) -- Resale Residence $ 70000 i )
| Firm Order Confirmation Timeliness (Partlaliy ‘Mechanized) - UNE Digltal Loop 051 $ 700 00| T
| Firm Order Confirnation Timeliness (Partially Mechanized) ~ UNE ISDN $ roo00|
[FOC & F Reject Complatenass Local I'ﬁisrcbnnectlon Trunks [ $ ~700.00
FOC & Reject Completeness (Partially Mechanized) -+ EELs $  700.00
P’e’roeﬁﬁmvisloniﬁfﬁr?ublé?v&ﬂE'ao Days of Service Order Complellon (Dlspatch < 10) UNE Digital Loop DS1 $  10,400.00
( “|'$ 10400.00
’Peroent Missed Repair Appomtmenfs Dlspatdl -2w Analog Loop Non-Design ) $ "710,400.00
Customer Trouble Report Rate — Resale Business T s 355000
Customer Trouble Report Rata —- Resale PBX T s 3,550.00
Customer Trouble Report Rate — Resale Rgsndence T $  '3.550.00
[Customer Trouble Report Rate — UNE Combo Other “l's 1040000
Customer Trouble Report Rate ~ UNE Digital Loop DS1 s
Customer Trouble Repart Rate — UNE ISDN (includes UDC) K - B
| Customer Trouble Report Rate — UNE Line Sharing s .00 | i
Customer Trouble Report Rate — UNE xDSL QAQSL-HDSL UCL) $ 10 400.00
|Maintenance Averaga Duration Non Dispatch - UNE Line Sharing '$ 10,400.00 |
Maintenanca Average Duration Non Dispatch -- UNE xDSL (ADSL-HDSL-UCL) '$ 10,400.00
Billing Invoice Accuracy - Interconnection $ 700.00
Order Completion Interval Distribution (Dispatch < 10) -- Resale Residence '$  3,550.00 7
Pmer éomplauon Jﬂt@i_ﬁl ibution (Dispatch < 10) ~ow Analog Loop Design s 103070?(56
Omé—o—mpleﬁon interval Distribution (Dispatch < 10) -- 2w V Analog Loop wiLNP Design $ 1040000|
Order Completion Interval Distribution (Non Dispatch < 10) ~ 2W Analog Loop Design $ 10,400.00
Order Completion Interval Dlstrlbunon (Non Dlsﬁa_tah <10) —.- 2W / Analog Laop wiLNP Desugn '$'m'176:400.00 '
Order Completion Interval Disiribution (Non Dispatch < 10) - 2W Analog Loop wiLNP Non De5|gn s 10,400.00
Bﬁm?mﬁﬁaﬁmaTﬁlsmbunoh {Non Dlspatch < 10) —2W Analog Loop Non Desngn ¢ $ 10;(‘)“0 00|
| Percent Flow-Through Service Request {Summary) -UNE Other T ' $ 1 400, 00 T
LNP ADT and Disconnect Timeliness interval Distribution - Non-Tngger $  5950.00 | |
Percent of Softwars Erors Correctad in X (10, 30, 45) Business Days $  1,000.00
$ 211,000.00 | § - i$ 211,000.00
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