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RE: CTC Litigation Trust

Dear Sir/Madam:

Please be advised that this firm represents the CTC Litigation Trust (the “Trust”). As you may know, the Trust was established
pursuant to the Second Amended Joint Plan of Reorganization (dated November 20, 2003) (the “Plan™) filed by CTC
Communications Group, Inc. and related entities (collectively, the “Debtors™). Under the Plan, the Trust is authorized, among other
things, to resolve, liquidate and realize upon certain assets as the successor to and representative of the Debtors’ estates. These
assets include, without limitation, certain causes of action arising under Chapter 5 of the Bankruptcy Code and recovery of loans,
advances or other amounts due from any of the Debtors’ former employees, and all proceeds from and income earned on any of
these assets (the “Retained Actions™). The Trust is administered by TRG Turnaround and Crisis Management (“TRG”), Stonehill
Capital Management LLC and Relational Funding Corporation (collectively, the “Trustees™).

The purpose of this letter is to inform you of the launching of the official Trust website at http://ctc.dsgoutsourcing.com (the
“Website”). Specificaily, the Website will provide, among other things, quarterly reports that will include updates on the Retained

Actions and financial statements to beneficiaries of the Trust. The confidential username and password for the Website are as
follows:

Username: ctcuser
Password: ctc2$lit

Please note, however, that receipt of this letter does not mean that you are a beneficiary of the Trust, Beneficiaries will be
determined in accordance with the express terms and provisions of the Plan and the Litigation Trust Agreement, copies of which are
posted on the Website. At such time when beneficiaries are determined, such parties will be contacted accordingly.

If you should have any questions, please do not hesitate to contact Linda Hein of TRG Crisis at 617-482-4242. Thank you.

Very truly yours,

BROWN RUDNICK BERLACK ISRAELS LLP
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