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June 1, 2004

Ms. Blanca S. Bayo, Director
Division of the Commission Clerk
& Administrative Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket No. 040432-TP

Dear Ms. Bayo:

Enclosed for filing on behalf of Sprint-Florida, Incorporated are the original and 15
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copies of Sprint’s Answer in response to the Complaint filed by David Slavens in this

docket.

Copies are being served on the parties in this docket pursuant to the attached certificate of

service.

Please acknowledge receipt of this filing by stamping and initialing a copy of this letter
and returning same to my assistant. If you have any questions, please do not hesitate to

call me at 850/599-1560.

Sincerely,

Susan S. Masterton

Enclosure

GCL

e e

orPC _____
MMS
RCA

SCR

SeCc __|
OTH

DOCUMENT NI'MBTR-DATS

06242 JUK-132

AT |

FPSC-COMi

[ARe ke R

ON CLER!



CERTIFICATE OF SERVICE
DOCKET NO. 040432-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served by U.S.
Mail this 1* day of June, 2004 to the following:

The Florida Public Service Commission
Dovie Rockette-Gray

2540 Shumard Oak Blvd.

Tallahassee, FLL 32399-0850

The Florida Public Service Commission
Adam Teitzman

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

The Computer Guy of North West Florida Inc.
David Slavens, CEO

763 N Ferdon Blvd.

Crestview, FL 32536

Welton & Williamson, P.A.
Mark Welton, Esq.

1020 Ferdon Blvd. South
Crestview, FL 32536

Susan S. Masterton




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Complaint by David Slavens against Sprint-Florida, ) Docket No. 040432-TL
Incorporated for alleged default on contract )
) Filed: June 1, 2004

ANSWER OF SPRINT-FLORIDA, INCORPORATED

Sprint-Florida, Incorporated (“Sprint”), pursuant to Rule 28-106.203, Florida
Administrative Code, hereby files its Answer in response to the Complaint filed by David
Slavens in this docket.

INTRODUCTION

Generally, Sprint asserts that for the periods Sprint believes to be applicable to
this dispute enforceable written contracts existed between Sprint and the Complainant
and that Sprint has not breached the terms of those contracts or its tariffs. (See contracts
attached as Attachment A, B and C) Rather, the Complainant has breached the contracts
for failure to pay for the services provided by Sprint in accordance with the contract
terms.'

Sprint has attempted, to the extent possible, to respond to the numbered
paragraphs in the Complaint. In addition, Sprint is providing additional relevant
information and responses to the allegations gleaned from the unnumbered paragraphs of

the Complaint.

' Mr. Slavens does not specify the applicable account numaber that is the subject of the Complaint.
However, Sprint understands that this Complaint embraces the subject of an informal complaint filed by
Mr. Slavens but terminated in favor of the filing of this formal complaint (Complaint No. 574408T).
Therefore, Sprint understands and believes the applicable account number to be 850-689-1481-000.
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ANSWER

Sprint denies that it breached the contracts by failing to “properly install” or
“maintain as necessary” the T1 and PRI services covered by the contracts. Sprint
admits that certain service and billing problems required corrective action by Sprint
but asserts that such actions were taken promptly and that all appropriate credits were
given in relation to these service and billing issues. (See detailed chronology attached
as Attachment D) Any remaining allegations in paragraph 1 are denied.

Sprint agrees that the contracts reference additional terms and conditions contained in

Sprint’s tariffs. All other allegations in paragraph 2 are denied.

. The allegations of paragraph 3 are denied.

. The allegations of paragraph 4 are denied.

The allegations of paragraph 5 are denied. The contracts relevant to this Complaint
were entered into on September 18, 2001 (2 T1s) and October 25, 2001 (an additional
T1) for the T1 service and on June 4, 2002 for the conversion of the 3 Tls to ISDN-
PRI service.

In respect to the first unnumbered paragraph on page 2 of the Complaint, the majority
of the paragraph appears to be a request for relief, however, Sprint denies any factual
allegations contained in that paragraph. In addition, Sprint asserts that, to the extent
the Complaint seeks damages beyond the disputed charges, the Commission does not
have the authority to award such relief.

In respect to the second unnumbered paragraph on page 2 of the Complaint, Sprint
denies the allegations of this paragraph. Sprint asserts that it has provided and

continues to provide the services covered by the relevant contracts. Sprint denies that



the relevant contract period began in 1999, but rather asserts that the relevant contract
period began in September 2001. Finally, Sprint denies that the contract terms and
conditions are unascertainable.

8. In respect to the third unnumbered paragraph on page 2 of the Complaint, Sprint
denies that it has engaged in any anticompetitive behavior and further denies any
remaining factual allegations contained in that paragraph.

9. In respect to the fourth unnumbered paragraph on page 2 of the Complaint, to the
extent that the paragraph contains any factual allegations, they are denied. Sprint
asserts that it has in good faith rendered bills to Complainant in accordance with the
contract and Sprint’s tariffs and to the extent any billing errors have been discovered
Sprint has provided the necessary adjustments and credits.

AFFIRMATIVE DEFENSE
Sprint asserts the following affirmative defense to the Complaint:

FIRST AFFIRMATIVE DEFENSE

10. Sprint asserts the affirmative defense that Sprint has provided and assessed the

services and charges in dispute pursuant to the contract service arrangements entered into

between Sprint and the Complainant , pursuant to Sprint’s lawfully filed tariffs, and in
accordance with the governing Florida statutes and rules.
WHEREFORE, in light of the above, Sprint respectfully requests that the

Commission deny the relief sought by David Slavens, enter judgment in favor of Sprint,

and grant any other relief deemed appropriate by the Commission.



RESPECTFULLY SUBMITTED this 1st day of June 2004.
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Susan S. Masterton
P.O. Box 2214
Tallahassee, FL. 32316-2214

850-599-1560
850-878-0777 (fax)

ATTORNEY FOR SPRINT
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ot il s I'iﬂt Service & Equipment Agreement  DRIBGYSASKN
=5 Sprint. .
CUSTOMER ADDRESS: . BILLING ADORESS:
Nowmive . Namg
The Compuer Guy mwmneceuy ’
Soort Addiury . Stoot Address . '
763 N. Ferndon itvd. 763 N Ferndon B\g, ) . .
Cay EZT) e Cly Sas K23
Crésivicw L 42535 . | Crezstview -~ |FL IS8
St Colvit 980 Crinacd Phons . 1 Bifling Contact  Oding Telephone Sy Rl i
Davs Stavons (650) 6824555 ' Deve {850) 582-656% j)
IMScmc.e&Equlpthpcm("l\gncnmﬂddeuaea 2002 botweon Sprint« Fwddalnoowmedwzmahe: Sa‘im' P '
arxd Toe Compuicr Guy (“Customer™). Yhsngmemseesmhmvmmsaodomdkm;bw-eomwdwwh : i W
telecommunications services 'vvdlorcqmpmem by Sprint o Ouswmm.
T\ucmhr.lpdv;wﬂlbop:ddaslpllm ) )
e N s ST
Totai Monthly Reciming Sovich ~ Jbp. S aS B TS Sewi— R TIE - LT
Tola‘NonﬂeurrlngSm I 512509 t .
* The Purchase Price doos NOT include any sales, use, excise, property, or other taxes. mmmmwwmm '
Purchase Prica and Jpptar o the voice whon R 3 issyed.,
Th# proviglon of sctvices and/or equipment by Sprint I subject 1 the terms s conditions set furth in kheﬁmdmm sitxened
heroto ang intorporoted heesli. mm@memMMmmudmmduamm.w L
conditione set forth horeln above and in the Aachments ord Schedulee as applicable. IN WITIRESS HERTOR, SPRINT ang
Curktonrer have excawled this Agreement or 93ch has caused R (b be rxecided on their benall, on th aates indicsded tbeiow thelr
signilures. Thic Agicoment is not binding unti sigaed by an aulhorized represenalive of SPRINT 4t ity heudspusriert. : :
Sprint» ﬂormmarm : : TS A
5okt

Pranied: William P. Flippo

Fak: General Manager .
Daby June 5, 2002 Dl . /ﬁu Z()vz_,__ P _‘L ‘:E‘ o
- Y : ’ RS Y by B o

Address for Noticee: Addrass for Nosoos: : : o E R
Sk Adevlstrion s SRS S B
14111 Gaphat Biwd ' : : e Pk
Wake Forat, NC 27587 . - : - o .

&alvz rene Jomes B, Galloway
Salcs 6P : (BSD) 0643707
Saks rep kot (850) 294-0168
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VW Spﬂnt.. ' 0248 GY5ASKIR
SERVICE ADORESS: . ‘
12 e } . : LR g BRI
1ha Computer - : ' Lot
Vaocs ANl oos Sy k3 . : R )
763 N, Feradon Bivd, :
Cly e I3 . o Con
| Crostview FL 2536 oo B o
(Siing Conns Toraione e = . C o L
Dave (850) 662-4365 ' o ok

SERVICE: Sprint will provide to Custumcr thoxs Service(s) mm below st the wwce uddmxs rslod m Socmm:vm ¢'
for addibonal Senvice Adgresscs as spplicabie, _ _

mmdamm ATewo

. ~ .
LvL 3 A

.bDNPRl %60

iakudadal

N “Ritas now in eficct ara subject to change In accordence with Yar crasiges.

1. Spuint Wil provido ta Custamer ISDN - PRI swrvica putsuant ko the tetms and condifions set fodh in Spanvs SNM Wﬂ
fncorporated Geacral Exchangs; Sprint-Frorda, meorperaled Generat Exchangz TarHs..

TARIFFS. Tarifl cofors bComny‘s Tanffs fled with, and approvad by, respeclive l'edmlmdlomhbmgu.m T k- ;';- o
Tarifc oppherbdie 1o the Service(s) may be modifiod from tirnc4u-tina, ka the cvent of any isconsistendes or eorflicks:! Mmmm&
:%mmant and thy appiicable Torlfl, the Company's spplicable Tastt pravision shatl spely and Gke pregsdancs, . :
MINATION. fn the syeat Customer givas notice of cannelistion or Yeraination, disconoetss apvy porteon of sma;mmc o . E
uiherwive breanhos this Agreemant resulling in the tsmingtion of 83id Service(s) prior to the ond of:he Bervice tetar o iy e el e
subsaquent rerowil thoredf, terningtion Rabdy will app!y 5 ealcviated 3nd set {onth in the Ccnmny Tariff powe!| rﬁm} am . A : :
Scavice(c) offersd. I S T N

U
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ISDN-PRI Order Form
National Sales-Support
Date Requested: 01/30/02

Salesperson: James B Galloway TN: 850-664-3707 EID:815
Salesperson E-Mail: james.b.galloway@mail.sprint.com

Ordered by Infonnation:

Customer Contact Name: Dave TN: 850-4665
Customer Name: The Computer Guy i
Customer Site Address: 763 N. Ferndon Blvd. :

\
|
Bill to Existing #: 850-682-4665 Major Acct MDES: |
Billing Name: The Computer Guy |
Billing Street Address: 763 N. Ferndon Blvd.

City: Crestview State: FI. Zip-Code: 32536

Bill Contact Name: Dave

Bill Contact TN: 850-682-4665

Term Discount Plan: 60

Reason for Issue: New Service

Total # of PRI Requested: 3

Type of Interface: Incoming

Trunk Start Signaling Type: Wink

N Trunk Selection Sequence: Ascending Sequential i
PBX Store & Route Digits: No If Yes, Number of Digits to be sent:

Pilot Number/s: 850-682-4665
Assign Test Number: No ‘
List Existing Directory Numbers:
Directory Numbers/Exchange to be Added (Inc. DID): l
Directory Numbers to be Removed (Inc. DID):

Backup D Channel Assignment: (available with Multiple PRIs only)

Customer Switch Type: remote access server (Norstar xx, Option xx etc.)

ISDN PRI Type: NI1

Return DT on Seizure: -
InterLATA PIC: IntralLATA PIC:

Yield to Glare: YES

Call Blocking: NO

Comments:Please, convert 3 existing Ch. T1's 471681, 471682, 476477 to PRI , one way for
ISP on 60 mo. term. Thanks, any questions 850.664.3707

Tab from Field to Field or click With your mouse.
For explanation of certain fields highlight the blank space & depress the F1 key.
Forms Administrator: Natl,Sales-support@mail.sprint.com (Request for changes accepted)
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Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months

doos

Printed On: June 6, 2002
.
Company Copy - Regulated
Quote # : 2002-008755
Job Cost Worksheet
Quote Date = 06/04/2002 Billing # 850-689-1481-000
Sales Person : Brantley Galloway - 815 Contract # s
Circuit ID g Engineer : Mary DeMarino
PlantTestDate : Expire Date : 07/04/2002
Order # Due Date :
NCI 04DS9.15 JCA : No
SNCI 04DS9.15
JKCODR : RJ48S
Service Requested By:
Customer : Sprint
Contact : James B. Galloway
Phone 850 664-3707
Fax
Customer Project Contact:
Customer : The Computer Guy
Contact : David Slaven
Phone 850-682-4665
Fax
Telco Project Contact:
Telco : Sprint/Florida,Centel of Florida
Contact : Chris Broadway
Phone 850-664-3066 .
. Fax
i
Location CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL
Contact : Centel C.O. (CRVWFLXADSO) (DMS-100)
|
Location : CKL #B, 763 N PFPerndon Blvd, 850-689-1481, Crestview, Fl, 32536 i
Contact : The Computer Guy i
i
1
|
!
===C===================================-----===l:'.====-==HE--E---ﬂ-B=======:---=---====#'.
CKL S&E Code It c.o oty-M ty-N ¥onthly NRC
Intra-Exchange ISDN-PRI 60-84 Months E
A FCETPRI (1W5) PRI Interface (1- csSvW 3 0 $213.00 |
way) i
A TIFCLB (BCS5) B Channel Acess CSVW 69 69 $897.00 i
A FCEISCD (DC5) D Channel Acess CSVW 3 o' $39.00
B PB1VXT1 (F5Y) PRI Access Line CSvVW 1 1 $152.00 \
(1st)
‘B PB1VXT1 (F5Y) PRI Access Line CSVW 2 2 $304.00 ¢
(Additional) :
Service Charges i
TP Prem.Visit (Ea.Loc.) . o 1 $125.00
i
Total: $1,605.00 $125.00
____________________________________________________________________________ ‘
=::=========:=======:===================================================================n!nx=
Remarks:
\ MKTG. Quote #2002-008755 MLD
M aal#

INSTALL (3)

ISDN PRI EQUIPPED W/ B8ZS/ESF. 69 B-channels and 3 D-channel.

Page 1 of 4

D-channel used for
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Sprint/Florida,Centel of Florida
Proposal For '

The Computer Guy ;

Intra-Exchange ISDN-PRI 60-84 Months i

Printed On: June 6, 2002

~——
. Company Copy - Regulated

Quote # : 2002-008755
signaling ONLY.
QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP = Y TRNK TYP = PRI; SIGNAL TYP = Q931; HUNT
SEQUENCE = Ascending Sequential NBR DIGITS SENT = None; EXISTING DN = BS50-682-4665 ; NEW DN = ;
REMOVE DN = ;i TRANSMISSN PROTOCOL ON Tl = B82S; CUST SWITCH TYP = Remote Access Server ; CUSJ"OM
OR NATIONAL = NI1l; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481 ; INTERLATA PIC = N ; INTRALATA
PIC = N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK = ONE ; REMARKS: PRI TYPE = 1 Way; PILOT =
850~689-1481 . Remove (3) exisitng Channelized Tl's 471681,4781682,476477 to ISP 60 Month Term. and
(72) €0.DIXX.307723.72 Billing Number 850-689-1481-000.
Note: Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc.).
Sales Admin Comments:
Payment Terms:
Minimum service period of 60-84 Months to avoid term. liability.

s

Page 2 of 4
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Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months
Printed On: June 6, 2002

Customer Copy - Regulated

Quote # : 2002-008755
Quote Date : 06/04/2002 Billing # : 850-689-1481-000
Salea Person : Brantley Galloway - 815 Engineer : Mary DeMarino
Circuit ID 5 Contract # :
PlantTestDate : Due Date g
‘Order # H Expire Date : 07/04/2002
NCI : 04DS9.15
SNCI : 04DS9.15
Service Requested By:

Customer : Sprint

Contact : James B. Galloway

Phone : B50 664-3707

Fax 3

Customer Project Contact:

Customer : The Computer Guy
Contact : David Slaven
Phone : 850-682-4665

Pax H

Telco Project Contact:

Telco : Sprint/Florida,Centel of Florida

Contact : Chris Broadway

Phone : 850-664-3066

Fax H
Location : CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL
Contact : Centel C.0Q.(CRVWFLXADSO) (DMS-100)
Location : CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536
Contact : The Computer Guy
S AR P i e P P T R R P R T I R R R L
Description Monthly NRC
Intra-Exchange ISDN-PRI 60-84 Months $1,605.00 $125.00
LS ittt bt e e b e e S S 2 S P i A e )
Remarks:

MKTG. Quote #2002-008755 MLD

INSTALL (3) ISDN PRI EQUIPPED W/ B8ZS/ESF. 69 B-channels and 3 D-channel. D-channel used for
signaling ONLY.

QUOTE 2002-008755 PRI-ISDN PRI 65 B, 3 D; NEW TRNK GRP = Y TRNK TYP = PRI; SIGNAL TYP = Q931; HUNT
SEQUENCE = Ascending Sequential NBR DIGITS SENT = None; EXISTING DN = B850-682-4665 ; NEW DN = ;
REMOVE DN = ; TRANSMISSN PROTOCOL ON T1 = B8ZS; CUST SWITCH TYP = Remote Access Server ; CUSTOM
OR NATIONAL = NI1l; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481 ; INTERLATA PIC = N ; INTRALATA
PIC = N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK = ONE ; REMARKS: PRI TYPE = 1 Way; PILOT =
850-689-1481 . Remove (3) exisitng Channelized Tl's 471681,4781682,476477 to ISP 60 Month Term. and
(72) 60.DIXX.307723.72 Billing Number 850-689-1481-000.

Note: Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc.).

Sales Admin Comments:

Payment Term:
Minimum service period of 60-84 Months to avoid term. liability.

Page 3 of 4
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™ Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months
Printed On: June 6, 2002

Customer Copy - Regulated

Quote # : 2002-008755

Page 4 of 4
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SPRINT BWM

Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy

Intra-Exchange ISDN-PRI 60-84 Months

Printed On: June 6, 2002
Company Copy - Regulated

2002-008755

Job Cost Worksheet

[doos

Quote Date : 06/04/2002 Billing # : 850-689-1481-000
Sales Person : Brantley Galloway - 815 Contract # : 020BGYS5AMQ47
Circuit ID = Engineer : Mary DeMarino
PlantTestDate : 06/13/2002 Expire Date : 07/04/2002
Order # : Due Date : 06/14/2002
NCI : 04DS9.15 JCA : Yes
SNCI 04DS9 .15
JKCODE RJ48BS
Service Requeated By:
Customexr : Sprint
Contact : James B. Galloway
Phone 850 6€64-3707
Fax
Customer Project Contact: .
Customer : The Computer Guy
Contact : David -Slaven
Phone 850-682-4665
Fax
Telco Project Contact:
Telco : Sprint/Florida,Centel of Florida
Contact : Chris Broadway
Phone 850-664-3066
Fax
Location : CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL
Contact : Centel C.O.(CRVWFLXADSO) (DMS-100)
Location : CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536
Contact : The Computer Guy
L 2 2 Pt F I Pt E 3 F 2 7+ F 1 331 & & LR RS 3 3 L A 2t 1 2 P 3 2 2 3 L F 2 3 F 1 2 2 1 F L1 3 P A3 1 + t 1 1 + it 2 4 41
CKL S&E Code Item c.o Qty-M Qty-N Monthly NRC
Intra-Exchange ISDN-PRI 60-84 Months
A FCETPRI (1WS) PRI Interface (1- csvw 3 0 $213.00
Way}
A TIFCLB (BCS) B Channel Acess CSVw (3] €9 $897.00
A FCEISCD (DC5) D Channel Acess CSvw 3 0 $39.00
B PB1VXT1 (F5Y) PRI Access Line CSvVw 1 1 $152.00
(1st)
B PB1VXT1 (F5Y) PRI Access Line csvw 2 2 $304.00
(Additional)
Service Charges
TP Prem.Visit (Ea.Loc.) 0 5 8 $125.00
Total $1,605.00 $125.00
P 3 2 1 2 R P 3 R A ottt At Rt 11 3 P A R ottt T i 3 A s A A A

Remarks:
MKTG. Quote #2002-008755 MLD

INSTALL (3)

ISDN PRI EQUIPPED W/ BBZS/ESF.

Page 1 of 4

69 B-channels and 3 D-channel.

D-channel used for
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Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months
Printed On: June 6, 2002

Company Copy - Regulated

Quote # : 2002-008755
signaling ONLY.

QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP = Y TRNK TYP = PRI; SIGNAL TYP = Q931; HUNT
SEQUENCE = Ascending Sequential NBR DIGITS SENT = None; EXISTING DN = 850-682-4665 ; NEW DN = i

1

REMOVE DN = | ; TRANSMISSN PROTOCOL ON T1 = B8ZS; CUST SWITCH TYP = Remote Access Server ; CUSTOM
OR NATIONAL = NI1l; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481 ; INTERLATA PIC = N ; INTRALATA
PIC = N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK = ONE ; REMARKS: PRI TYPE = 1 Way; PILOT =

850-689-1481 . Remove (3) exisitng Channelized Tl's 471681,4781682,476477 to ISP 60 Month Term. and
(72) 60.DIXX.307723.72 Billing Number 850-689-1481-000.
Note: Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc.).

Sales Admin Comments:

Payment Term:
Minimum service period of 60-84 Months to avoid term. liability.

Page 2 of 4
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Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months
Printed On: June 6, 2002

Customer Copy - Regulated

Quote # : 2002-008755
Quote Date : 06/04/2002 Billing # : 850-689-1481-000
Sales Person : Brantley Galloway - 815 Engineer : Mary DeMarino
Circuit ID : Contract # : 02JBGYSAMQ47
PlantTestDate : 06/13/2002 Due Date : 06/14/2002
Order # E Expire Date : 07/04/2002
NCI : 04DS9.15
SNCI : 04DS9.15
Service Requested By:

Customer : Sprint

Contact : James B. Galloway

Phone : 850 664-3707

Fax 3
Customer Project Contacts

Customex : The Computer Guy

Contact : David Slaven

Phone : 850-682-4665

Fax H
Telco Project Contact:

Telco : Sprint/Florida,Centel of Florida

Contact : Chris Broadway

Phone : 850-664-3066

Fax s
Location : CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL
Contact : Centel C.O.{CRVWFLXADSO) (DMS-100)

Location : CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536
Contact : The Computer Guy

T R T T N E N SN I E T S T N O T  OC C C S  E E ar I SO s N S S T S ST S O T T s A I N T T T E N E s S I R PR NS
Description Monthly NRC
Intra-Exchange ISDN-PRI 60-84 Months $1,605.00 $125.400
S R i e L 2 S 2 2 S S 3 T 3 3§t F F 8 5 3 e e
Remarke :

MKTG. Quote #2002-0087S5 MLD

INSTALL (3) ISDN PRI EQUIPPED W/ B8ZS/ESF. 69 B-channels and 3 D-channel. D-channel used for
signaling ONLY.

QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP = Y TRNK TYP = PRI; SIGNAL TYP = QS31; HUNT
SEQUENCE = Ascending Sequential NBR DIGITS SENT = None; EXISTING DN = B850-682-4665 ; NEW DN =

REMOVE DN = ;i TRANSMISSN PROTOCOL ON Tl = B82S; CUST SWITCH TYP = Remote Access Server ; CUSTOM
OR NATIONAL = NI1l; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481 ; INTERLATA PIC = N ; INTRALATA
PIC = N ; YIELD TO GLARE = Y¥; CALL BLOCK = N TYP BLOCK = ONE ; REMARKS: PRI TYPE = 1 Way; PILOT =

850-689-1481 . Remove (3) exisitng Channelized Tl's 471681,4781682,476477 to ISP 60 Month Term. and
(72) 60.DIXX.307723.72 Billing Number B850-685-1481-000.
Note: Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc.).

Sales Admin Comments:

Payment Term:
Minimum service period of 60-84 Months to avoid term. liability.

Page 3 of 4
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Quote #

2002-008755

SPRINT BWM

Sprint/Florida,Centel of Florida
Proposal For
The Computer Guy
Intra-Exchange ISDN-PRI 60-84 Months
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" ATTACHMENT B

&-Sprint

. ' Pagn 1 of 2
Neftwork s«omcquolpmqnt Contract

ACCTMGR:  Rorald J. Wilson
INSTALLDATB: 1172072001
CONTRACT #  2001-S3UKKS . .
his agrement is mede and entered into this (25TH) day of (OCTOBER), (2001) by and between Sprint-Florida, Incorporated, P.0. Box 165006
Alsaoni Spings, . 327165000 (Sprnc) And THE COMPUTER GUY (‘Buyer”) Locaieda 763 N FERNGON BLVD S5 11 GRISTVIEW

TYPE: SRC-Servics, EQP-Equipment

QiY | _TYPE FEM : T a

1 SRC T-1 FACILITIES . $82.90

i SKC CHANNEL CAPABILITIES : SIELO0

24 C 24 CHANNELS ] $556.001
“Toul: 'sluogd 57199 - '

‘This agreement is subject to the torms and conditions of Attachmt:. attached hereto, which are mompomedhm wd tade pm lxrcof Hum
scknowledges by his initialg and signature, that he has read and understands all terms and conditions set forth in Attachinente. IN WITNESS -
HEREQF, SPRINT and Buyer have executed this Agreamént or cach has caused it to be executed on thair behalf, on the dates indicated bdow theit
signatures. This agroctoant i not binding undl signed by an autharized representative of SPRINT at its headquarters.

Spriat-Florida, Incorporated
SO B SPRINT

By:

Authorized Representative

Type or Print Nemc and Title © Duate
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SITE ADDRESS BILLING ADDRESS
Customer THE COMPUTER GUY Customer |THE COMPUTER GUY
Address 789 N FERNDON BLVD STE 11 Addrcss SAME’
City, Stane, CRESTVIEW FL 32536 City, Steic,
Zip Zip
County Tax Exempt

Number

Attention: DAVE SLAVEN Attention: :
[Phone # §50 682-4665 Phone # SAME

PURCHASE }VRICE AND PAYMENT TERMS

Downt Payment (sec Bilbmg Comments)

Sprint

Upon Delivery

Upon Iastallation

Total Service (Includmg Labor)

CONTRACT PERIOD SUBTOTAL (not including Sales Tax)
From: 11/20/01 - © SALES TAX
To: 11/19K6 TOTAL FRICB
BRILLING COMMENTS
L -
Foricials:
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Channelized Translink
SECTION X
SERVICES TO BE PROVIDED BY SPRINT
A. Sprint shall frmish, fasal) snd paintain ax necessary T-1 Scrvice between the following Sobscriber’s focatane:

Locstion A 789 N FERNDON BL@ STE11 CRESTVIEW EL 32536,
Location B SPRINT CO
Additienal Locationa

Ouly Sexvices arc being provided under tiis Agreecnt. The Service is being provided pitrngme Yo terms and condifions i Sprint's Jaorfully fled
Generdl Exchange Tafl, including sy changes therein & may be made from time to tine. Sprint's Tariff containing 4l orms and conditiane
under which the Service will be provided, as well as a description of the Serviee, e on file and accesyible st Spriut's busineas ofices. This
Agreament is being executed to provide sdditianal torms necoasary for the extended contract period deshred try Subseriber wnd is not infonded 20
be a detailed recitation of the termx snd conditions of the Service. wmsm‘bcrmwmdcbymmnwmd\hmdﬁn)mﬁ
and applicadle Tariff provisions shall prevall where in conflict with the forms of this Agreement. )

SECTI(ON I .

PAYMENT TO SPRINT _ . AT
A subammauunmywxwmemnmmwhmrmm.wmdomSum“ocrmwe )
billed snathly for the Scrvice wnd bl pay such bils in sccondance with Sprints Tariff requiromcnts. ,
B. The preseat monthly ratos and cherges for the Scrvios listed fn the TarifFare a5 follows:

Location A

Monthly Recurring $791.90

Non-reciring WAIVED

C. Spmthumobmumlo;mwchorwceumyhanmuduﬂmatdwlocmm(s)hsmd}numbWWoSuhocﬂb«ngrmm
pay ary addod costs incurred by Sprint duc 10 a Subscriber-iniriated change in the location of the Sarvice prios to. (e time {LE placad fn servica. .

Rowever, the Subscriber mywmxctom“xmgmmdaﬂuwmmwdmmﬂwmmm Sulmcnhrwtopqy'. T

a not-recurting charge based upon the eatimated cost of such reamngsnment without intesruption cxo}mgemmmh?ymu
D. In the event the Sarvice requetied bymc&xbﬁbunmbdbymcwbwiwmeembhsmmofScnm. bat afier the

date of ordering refiected heretn, the Subeeriber shall bo mmdbmbmw&mtfwﬂlmmdcmmmodmwmgmrmﬂ. R

wp W and including the dase the notice of cancellation i reccived in writing. Such charge riall vot exceed the sum of ail charges that would,
apply if the work invelved in coroplying with the scquest had boen completed.

SECTION 1X A T

TERM OF AGREEMENT

A TthmcepcnodfonMxAmwtsbaneSlm .
B. ( 60 ) momths commencing on NOVEMBER 20TH, 2001, or the dats the Service is ntatied, demmmgSlXTY(ﬁO)mnm: .

Ister (“Initlal Term™).

C. At the expiration of the Sexvice period, the Subscribor mey contioue the Scrvice.according to renewal eptions provided zmdv"

T Tanft ![mcSubccn"bado«notebcthmauISawcopmod the Scrvice will automaticalty be continusd ef the trionthly rue curvensly in .

effect for the month-o-moath payment nute, umlcss ndwpwg!vnﬂno&umwmm muccu{&:nmuonulmuhmync)dnysm
sdvancr of any scheduled rencwal.

D. Any guspénsion of Service before the vcp-nuon datc of the tetm amangement shall be consideed a disconncct snd ermmnation
liability charges noted in section 1V shall apply. ¢,

Initials;
Sprint Buyer
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SECTION X
SEVERABILITY

l(‘mypmvmon of this Agrecrent is held invalid, unenforcesble of void, the remainder of the Agresrnent ghall no(bcnﬁocwdum:bynndthnn
contaue in ful force and effcet. .

SEC{ION XX
AMENDMENTS; WAIYERS

The terms and conditions outhined heroin, sy attechment(s) affixed hereto and Sprint's General Exchinge Tani ff, which is heroby fncorporated )
hercin by referencs 23 if fully sct forth herein, shall constitute the cotite Agreexncnt betwexn the parties sod supceracde 8l prior orat 4ed \ritten
ag 3, TP txtions, uadertakings of proposals with respect to the subject matter hereaf.

WWWMMMQWMJMWMtMWaﬁMWtdQMbydzepmymbcchrged.rzilmor&hyhy
vither party to exercise smy right, powet or privike g vnder this Agrecioont shalt pot operatc as 8 wiiver theronf

SECYTION XiI
TITLES AND HEADINGS

Titles, headings and sections of this Agrecmant have been inserted for coaveniznce of refarence only. Thrylmﬂnotdcfww,modlﬁozmm
the meming or intarpretation of the kerms or provisions of this Agreement. .

SECYTION X
COMILIANCE

Where roquired, the partics shall ensare compliance with all necessary rules, iconses knd approvals thet muy be-in effect in the Jocal, stz ecd
intersiate jurisdictions, that sre tequired in the provisioping snd performance of Services aad facilitics covered undet this Agreesnent.

SECTION XTIV
ASSIGNMENY

This Agreement may not be assigned by Subscriber without the writica consent of Sprint, which shall not be sareasouably withbeld.

SECTION XY
GOVERNING LAW

This Agreement shall be govemed by and construed in accordance with the laws of the stato of Floride.

SECTION XV1
CONFLICTING TERMS

If there shall be any terms of this Agmcmmt which conflict with Sprint's Generat Exchange Tacdi, the wp!xoatﬂc TarifT provisions statl upply
and take precodence. '

SECTION XYIT

YEAR 2000 COMPLIANCE

Sptint is working to ensurc that Network Sexvices will oporate as specified in this Agreenent during the 20th and 2] st-centuries. Sprint will
ke rezgonable effores to cure any malcriz] fiiture to comply with anry requircanznt of this Agreens d solely by year 2000 dsfects in

Sprints hardwrare, sofiwrro of systems. Due to the intcrdepandence xmong telcoomimunications comparies and. thcmtmdwomhp with
noa-Sprint procesees, equiptent sod systems, Sprint does not ensure compatibility betwezn Sprint Products and Sotvices and noo-Spsint
Products and Servicos vsed by@cmmmewnlmwmllcﬂxh\mmmam bayond -kc;cnwl

initlals:
Sprint B
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- : _ « ATTACHMENT C

=~ Sprint. - .
age 1 of 2
Notwork Service/Equipment Contract "
ACCT MGR: Ronald 1. Wilson : .
INSTALL DATR:  10/10/2001
CONTRACT #: 2001-53MMER

This agrecment is made and entered into this (18TH) day of (SEPTEMBER), (2001) by and between Sprint-Florida, Incorporated, PO, Box 165000.
Altamonte Springs, Fl. 32716-5000("Sprmt")AndeCOMPUTERGUY('B“Y‘T')W&ﬁ9NFERNDONBLVDSTEH CRESTVIEW

FL 32536.

TYPB: SRC-Setvice, BQP-Equipment . :
QIY | TYPE — TTEM . NRC MRC

2 SRC T-1 FACILITIES $165.80

2 ISRC CHANNEL CAPABILITIES T $362.00

48 48 CHANNELS . _ i $1.056.00

Total:| . $0.00]  -51583.80

This agreenent is sabject o the terms and conditions of Attachments aitached hertto, which are incomusrated herein and made a part hereaf. Buyer *
ackmowledges by his initials and signature, that he has read and undarztands all tenms and conditions.sit focth 1o Attechments. IN WITNESS -
HEREOF, SPRINT and Buyer have executed this Agreement or each hos cousod it to bo cxocutod on tacir behalf, on the dates indicated below their
signatuces. This agreement is not binding until signed by an authorized representative of SPRINT at its headquarters.

_Sprint-Florlda, Incorporated ‘

Authorized Ropresentative ' et Signatare

Dy Siasse— [§ &0/

Type or Print Name and Titic Date o ” " Type or Print Name and Titie

X
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Page2 of 2
SITE ADDRESS BILIING ADDRESS
Customer ECOMPUTER GUY Custamer SAME
Address 789 N FERNDON BLVD S1E 11 Address
City, State, CRESTVIEW FL32536 City, Staze,
Zip Zip
County ax Exempt
'Number )
Attention: DAVE SLAVEN Atieation: SAME
Phone # %50 6824665 Phono # SAME
PURCHASE PRICE AND PAYMENT TERMS
Payment (seo Billing Comments)
Delivery
Upon Installation
Total Service (Including Labor)
CONTRACT PERIOD ‘SUBTOTAL (not including Sales Tax
From: 10/10:01 s SALES TAX
To: 10709/06 .
C —
Initials:
Spont
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Channelized Translink
SECTION I
SERVICES TO BY. PROVIDED BY SPRINT
A Sprint shall furmish, install and maintain ac neecasary T-1 Service betweon the following Subscriber’s bcations:

_ Location A 789 N FERDON BLVD STE 11 789NP§RDONBLVDS‘IE 11
Location B SPRINT CO
Additional Locutions

Only Services aro being provided under this Agroement. mmbbdn;mddmxmmandmdihmmsmnahwfunyﬁkd
Gmml&xchmgcmxt(,mcm&nganychmuuthamumbemmmwmwmm‘wmﬁummmdmdmm
mhmhhwmmumvm”mnun&mmmofﬂ:sﬂkx,mmﬂlemdmiblcnSpmn’uhmacaorﬁm.Ths
Agrocment is being exocuted to provide additioaal terms necessary for the extended contract period desired by Sabscriber and is not intendod to
be & dotailed recitation of the (e snd cotditions of the Servico. SmmsmwmmwmdabyNWMdMormrmﬂ
mdapplmkamﬂ'wwmshaﬂpmwﬂwhmmeonﬂlathhmoﬁmamm

SECTION XI
PAYMENT TO SPRINT
A. Sdbddﬂ)alhﬂlpuysmtﬁx!hcwnm:rmmcdmchMforIScrhmPGIOGof(GO)nmm Subscriber shall be
Wm@twmwmmﬂwymmmmmMSm&Tdﬁmw
B, The present monthly rates and charges So the Service listed in the Taniff arc as follows:
Location A
Monthly Recurring $1583.80
Non-recurring WAIVED
c print has o obtigation to provide Servioe at any location ofher than at the location(s) listed heruinbove, The Subtcriber agrees to

pay any added costs mumodbys;umtd«.ncmaSuhscribwumwachmgcmuuchmmoftbemcembthemnmphwdmxcmcc
However, the Subscriber may arrange to bave existing Service under this Agreenant moved withia the samo premises. Subacriber agroes to pay
1 non-recurring charge based upon the estimated cost of such remrangement without interroption or chakge in monthly rates. .

D. In the cvent the Scrvice roquestod by the Subscriber is cancelsd by the Subacriber prior to. the esteblishrrent of Setvice, but after the .
date of ordering redlected herein, the Subacriber shall be required to roimburse Sprint for all ¢osts sod cxpenses incurred in handling the request
up ta and including the date the notice of cancellation is received in writing. Suchdwmmmudthmdmchtmﬁ\uwould
apply if e work iavohved in complying with fhe request had been completad-

SECTION 11
TERM OF AGREEMENT

A. The Service peviod for this Agivemcnt shafl be SIXTY
B. (60 ) months convncacing on OCTORER 10TH, 2001, or the date the Service s insalled, and terminating SIXTY (60 ) sponths later

(“Inltial Term™).

O A R e e '"'_;‘il'ic's";biéh"bamy' S e e
* Tarifl Uf the Subscriber docs nat clect an additional Serviee period, the Scrvice will antomatically b€ continucd at the monthly rate currendly in
cﬂ‘m{oﬂhcmonthmmthp&ytmunm.mlmndmmmmmcmhamwmmdwmmmakmdmyomdny:m

edvanos of eny echoduled resewal.

D. Aayoupmond&nlumﬁwcq;&awdmofhmwnmmduﬂbomw:dinomectmd:mmnmm
HablMty chatges noted fn soction IV shall apply.

Initials:
Sprintg___ = Buyer
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SECTION IV
TERMINATION CHARGES

In Oxe eveat Subscariber repudiaics, gives potice of cancellation or termintion, discomects any porticd of Service(s) provided oF otherwise

breaches this Agroemiant sesulting in the termination of s2id Service(s) prior to the end of the Inifial Term or vary substquent renowal (s) thereof,

Sprint shall be entiiled to reccive from Subscriber, #s trmination lisbility charges end not as a penalty, the following:

@ If ropudistion, capccllation, termination or disconnection eccurs during the fizst twelve (12) months in which Servioe(s) is to be

provided, Subscribes shall pay Sprint an zmount equal to the monthly Tate for the contracted Service(s) times the Tamnber of months remsdping 7o

mﬁ:gg:m(mmacplmﬁftypamt(so%)ormombwﬁingmymcmhﬂngiu the Initial Torm of any subsequent renewal(s)
- 3

M) If repudiation, cancellation, enination or disconnection octurs xfter the first twelve (12) months 7o which Scrvics(s) is to be

provided, Subscriber shall pay Sprint su amoant equal to fifty parcont (50%) of the outstanding pryments semaining in the Initial Texm arany

subsequent renewal(s) thereof.

Tamination Hability ahall be ncirred as of the dete of said repudiation, cancellation, termnination or discotmcotion of the Service(s) or any

SECTIONV
PRESERVATION OF RIGHTS OF THE OWNER

Neither the provision of any Services by Spant to Subscriber under s Agreement nor the payraeat by Subscriber for such Services shall ércate
of Vet in Subscriber any sasement, ownership, or property rights of any nature in aay facilitics used & provide Service pader this Agreoment.

SECYION VI
FORCE MAJEURE

Sprint shall not be lablo in sny way for delay, failore in perfonmance, Joss or damage dus to ky force mmjcure conditions, whicl shall include,
but not be limited to: fire, striks, embargo, explogion, power fuilurs, flood, lightning, war, wades, electtica? storms, labor disputes, civit
dixturbances, governmental requirements, 2¢6t3 of civil or snilitary authority, acts of God, acts of public tnumive, inthility b seoure replacement
parts or materiaks, transportation facilities, ox ottier causos bayond its reasonable control whether or ot sizuilar #0 the forcgoing.

SECTION VI
INDEMINIFICATION

The mdemmification provisions of this Scetion shall spply (o &l satters xrising under this Agreement.

Subscriber shall indermnity, dofend and hold Sprintt harmiess from and sgainst any cleim or cause of sction which arises out ofor is relascd to
Sprint's performmmcs of this Agreement and which is atiributablo to any act or omission of Subsceider i connection with the Scrvices provided
by Spriot . . .

SECTION vl
LIMITATION OF LIABILITY AND REMEDIES

Sprint’s Habitity sd Subscriber's sole remedy againgt Sprint £or kst or desrmge acisg directly or indweitly out of or resultieg from impainment
of any Secvice provided by Sprint under this Agreement, or any mistakes, omissions, interruptions, delayy, orrors, or defocts in the provision of
Serviced or for 10as of damege caused by delayed pecformance, negligént performance or non-parformance regardicss of Subscriber's foom of
ection shell be limited to recovery of sctosl damiges ih an amotmt equivalant to the kesser oft (a) the snount of actual and direct darvagres Bat

are proven or (b) the propartioazie charze to Subsctiber for the patiod of Sarvice durimg which such misteke, orission, interuption, delay, cuor
or defect or fatlure of Services occurs.

In rio evant chall Sprint be Hable for indirect, incidental, or conscquentia! demages (including fost profits) sustatacd or incired i comnoction

with Services provided or 10 be pruvided under this Agrocment, reganiicss of the form of action and whether or not such danges were foruseen
ot onforesoen. In no cvort shall Sprint be lizble for dymages, loss or expenses of oy vature whatsosver that may result from the fraydulent or

wnauthotized use of equipraent, Savices ot fecilities. _
BECTIONIX s o

hﬂxcvanSpﬁMmmmkrlephcﬁmbmfomcmmmclcompﬁmecwimaqyn('ﬂvcmdtbisAsrommLSpﬁms}nllbgmﬁﬂod to
Tocover from Subscriber reasonable attomey’s focs and costs, including raasonable attorney's fees and oxits for any appeals thereof, a3 well as
any collection costs incurred. . ’

tnitiala:
Sprint Buyer
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ATTACHMENT D

Sprint’s Answer

Docket No. 040432-TL
Detailed chronology

Channelized T1 service

October 12, 2001. Two channelized T1’s were installed into customer premise and account 850-
689-1481-000 was established. Each T1 was billed for three components.

Billed item Qty Monthly Total mo. Remarks
charge each Charge
(per contract) (per contract)
T1 facility 2 $ 82.90 $165.80 One error: Wrong billing code was used,

customer was charged $90.50 each, total
$181.00, not $82.90 each, total $165.80.

DS1/DS3 channel 2 $ 181.00 $ 362.00 Two errors: (1) This charge should not have
capability been billed; (2) Instead of billing $181.00,

each T1 billed $247.00 for this capability.
24 channels per T1 | 48 $22.00 $ 1,056.00 One error: Two T1’s were installed, 24

channels each, total of 24 channels. However,
only 47 channels were coded into billing
records.

November 16, 2001. First monthly bill issued. This invoice bills for:
e partial month charges for the period 10/12/2001 (installation date) to 11/16/2001
(date current billing month starts);
e the current month — 11/16/2001 to 12/15/2001; and
e taxes and surcharges.

November 19, 2001. One channelized T1 was installed into customer’s premise and added to
billing for a total of three channelized T1’s on this account. With this addition, billing on the
account was as follows.

Billed item Qty Monthly Total mo. Remarks
charge each Charge
(per contract) (per contract)
T1 facility 3 $82.90 $165.80 One error: 'Wrong billing code was used,

customer was charged $90.50 each, total
$271.50, not $82.90 each, total $248.70.

DS1/DS3 channel 3 $ 181.00 $ 543.00 Two errors: (1) This charge should not have
capability been billed; (2) Instead of billing $181.00,

each T1 billed $247.00 for this capability.
24 channels per T1 | 72 $22.00 $ 1,584.00 One error: Three T1’s were installed, 24

channels each, total of 72 channels. However,
only 48 channels were coded into billing
records.

December 16, 2001. Second monthly bill issued. This invoice bills for:
e partial month charges for the third T1 for period 11/19/2001 (installation date) to
12/16/2001 (date current billing month starts);

040432 Attachment D.doc Page 1 of 6



e the current month — 12/16/2001 to 1/15/2002; and
e taxes and surcharges.

Repair history for channelized T1’s and corrective action

Mr. Slavens’ submission to the FPSC makes the following statement regarding the repair history

for the three channelized T1’s:

“«

... I'was told over 2 years ago that a ‘Tag and Test Team’

would be deployed to resolve our problems. . .” In fact, the circuit was subjected to complete
testing on 6/28/2002 that identified problems in Sprint equipment; see ticket WC06283382,
above. Problems with the customer’s channelized T1’s spanned a period of less than two months
— 5/3/2002 to 6/28/2002 — and all were resolved at the time the trouble was reported.

The following chart lists the repair history for the three channelized T1’s.

Date Ticket # Problem Resolution Charge
1. | 5/3/2002 WC05033025 | Customer reported T1 Tested error free to $40.00
458552 circuit customer’s equipment. Order R721444
60.DHZX.471681..CEFL Problem in customer’s Charge appeared
down equipment. on 5/16/2002
bill, p. 6
2. | 5/3/2002 WC05033252 | Customer reported T'1 Tested error free to No charge
458556 circuit customer’s equipment.
60.DHZX.476477..CEFL Changed cable pair
down
3. | 5/3/2002 WC05033289 | Customer reported T1 Tested error free to No charge
458555 circuit customer’s equipment.
60.DHZX.471682..CEFL Changed cable pair
down
4, | 5/4/2002 WC05041159 | Customer reported T1 Tested error free to $40.00
458775 circuit customer’s equipment. Order R721826
60.DHZX.471681..CEFL Referred for further testing | Charge appeared
down by “tag-and-test”. on 5/16/2002
bill, p. 6
5. | 6/28/2002 | WC06283382 | Further testing as follow-up | Replaced cards in Sprint No charge
to previous trouble ticket CO equipment

Erroneous charges for channelized T1 service and resolution

As indicated above, when the first two T1’s were installed and again when the third T1 was
installed, errors on the service order resulted in the following incorrect charges:

e All three T1 facilities were billing $90.50 per month, not the $82.90 contract rate.
Two Tls billed from 10/12/2001 until they were disconnected on 6/17/2002 and one
billed from 11/19/2001 until 6/17/2002. The total over-billing was $178.18; this
error was discovered on 4/30/2004; $178.18 was credited to the account and will be
on the 5/16/2004 bill (plus taxes).

e All three T1’s were charged a “DS1/DS3 channel capability” equipment charge.
This charge is for multiplexing equipment normally associated with channelized
T1’s. However, it appears that this customer did not require the MUX equipment
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and should not have been charged for it. On 1/15/2003 a credit of $5,894.00 for all
DS1/DS3 channel capability charges was applied to this account. Including taxes
the total credit was $6,378.49; the credit was on the 1 /16/2003 bill, page 3.

e FEach channelized T1 carries 24 voice/data channels. When the first two were
installed, only 47 channels were entered into billing. A review of the service orders
shows that, when the third T1 was installed, 23 channels were removed from billing
and 24 were put in. This appears to have been an attempt to correct the error
whereby only 47 channels were installed instead of 48. However, this action
compounded the error because from 11/19/2001 forward, only 48 channels were
billed, not 72. This error caused the customer to be under-billed by a total of
$3,687.18. The customer will not be billed for these charges.

Credit for late payment charges

During 2002, Mr. Slaven had several contacts with Sprint in which he disputed items on the bills
for account 850-689-1481-000. Because of these disputes, the bill was not paid in full for
several months, resulting in late payment penalty charges being assessed against the account. On
1/22/2003 a credit for $3,562.49 was applied to the account for all late fees assessed from the
date the account was established through the late fee on the 12/16/2002 bill. Taxes were applied
to this credit, resulting in a total credit of $3,669.36 that appeared on the 2/16/2003 bill, page 3.
ISDN PRI service

June 17, 2002. Three ISDN PRI were installed and three channelized T1’s were disconnected.
With this action, the account contained billing only for the three PRI. Billing as shown in this
table was in accordance with the contract.

Billed item Qty Monthly Total mo. Remarks
charge each Charge
(per contract) (per contract)

ISDN PRI interface | 3 $71.00 $213.00 On bill as “ISDN PRI contract term”

ISDN PRI access 3 $ 152.00 $456.00 On bill as “ISDN voice/data channel”

line

D channel (1 per 3 $13.00 $39.00 On bill as “ISDN PRI channel contract term”

PRI)

B channel (23 per 69 $13.00 $ 897.00 On bill as “ISDN PRI B channel.”

PRI) Error: Only 68 channels were put into billing,
thereby under-billing the account by $13.00
per month. Channel #69 was added on
4/29/03; no back-billing.

July 16, 2001. The bill issued on 7/16/2002 reflected the removal of three channelized T1’s and
the addition of three ISDN PRI. This bill contains the following charges and credits:
e partial month charges for the PRI for the period 6/17/2002 (installation date) to 7/16/2002

(date current billing month starts);

e partial month credits for the three channelized T1s for the period 6/17/2002 (disconnect
date) to 7/16/2002 (date current billing month starts); (These credits appear under the
heading “partial month charges” but each dollar amount is preceded by a minus sign,
indicating a credit. The credits are issued because on the 6/16/2002 bill, the channelized
T1’s were billed for the period 6/16/2002 to 7/16/2002.);
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e [SDN PRI charges for the current month — 11/16/2001 to 12/15/2001; and
e taxes and surcharges.

Erroneous billing for ISDN PRI and corrective action

Each ISDN PRI consists of one PRI interface, one PRI access line, one PRI D channel, and 23
PRI B channels. Three PRI have 3 x 23 =69 B channels. When the three PRI were installed, 69

B channels were engineered but billing was started for only 68 B channels, resulting in under-
billing of $13.00 per month.

On 4/29/2004, order C357080 corrected this situation by adding one B channel to the account,
effective 4/29/2004. The Computer Guy had been under-billed by $13.00 per month from
6/17/2002 to 4/29/2004, a total under-billing of $291.16. Sprint will not back-bill the customer
for this amount.

Repair history for ISDN PRI and corrective action

Mr. Slavens’ complaint lists several service problems with the three ISDN PRI circuits that
caused service interruptions. The following chart lists the repair history for the three ISDN PRL

Date Ticket # Problem Resolution Charge

1. | 6/30/2002 | WC06300259 | Customer reported PRI Tested circuit from CO to No charge

476994 60.IPZX.498856..CEFL demark; replaced card in
down. CO equipment
2. | 71212002 WCO07024279 | Customer reported PRI Tested circuit, referred for No charge
476994 60.IPZX.498856..CEFL further testing.
down.

3. | 1/15/03 C747580 Incorrect hunt sequence Hunt sequence changed $105.00
FROM ascending See below.
sequential TO most idle.

4. | 6/30/2003 | WD06301956 | Customer reported PRI Tested circuit, circuit came | No charge

72086 60.IPZX.498854..CEFL clear during testing and was
down. cleared with customer.

5. | 7/2/2003 WD07023759 | PRI 60.IPZX.498854..CEFL | Sprint technician left No charge

72987 experiencing numerous terminal door open during
6. | 7/3/2003 WD07031455 | errors. testing; rain storm shorted

72987 terminal; dried terminal,
7. | 7/3/2003 WD07031640 replaced jumper.

72987 WD07031640 and
8. | 7/21/2003 | WD07211023 WD07211023: Replaced

72987 cards in CO.

Circuit tested good.

Engineering documents associated with the contract for the three [SDN PRI specified ascending
sequential hunt sequence for the PRI

FPSC Case 510738T and corrective action

On 1/7/2003, Mr. Slavens filed Case 510738T with the FPSC concerning service outages and
billing disputes with Sprint over account 850-689-1481-000. Mr. Slavens’ concerns were
investigated and the following action was taken:
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e Charges on preceding bills that Mr. Slavens were explained to him.

o Credit of $5,894.00 was issued for all DS1/DS3 channel capability/equipment charges
(this credit is described in detail on pages 2 and 3, preceding).

o Credit of $3,562.49 was issued for late payment charges for the period 1/2002
through 12/2002 (this credit is described in detail on page 3, preceding).

e Several attempts were made to contact Mr. Slavens to explain the resolution of this
case to him but Sprint representatives were not able to contact him.

FPSC Case 574408T and corrective action

On 12/18/2003 Mr. Slavens filed with the FPSC another complaint against Sprint that was
assigned FPSC Case 574408T. Mr. Slavens raised several issues in this complaint.

e Qutages and repair history of channelized T1 and ISDN PRI service.

e [ate payment charges that continued to accumulate on the account.

e A “$10,000 credit, which was immediately reversed and recharged to us the next
month.”

e Billing to correct charges to re-program the ISDN PRI hunt sequence.

e He claimed that he was being billed at a higher rate than originally contracted.

e He stated that service on this account was terminated during a dispute over past due
balances on the account.

Sprint provided both and interim and final response to the issues raised by Mr. Slavens. The
following summarizes Sprint’s actions in response to Mr. Slavens’ complaints.

e Because of several service outages on both the channelized T1s and ISDN PRI
circuits, and because of late payment penalties charged to the account, Sprint issued
the following credits:

o Credit equal to three month’s of charges for the PRI circuits, $4,776.00.
Taxes were applied to this credit for a total credit of $5,463.27 on the
2/16/2004 bill.

o Credit equal to all late payment fees between 12/2002 and 1/2003;
$4,583.29. Taxes were applied to this credit for a total credit of $4,720.79
on the 2/16/2004 bill.

o These two credits totaled $10,184.06.

e Contrary to Mr. Slavens’ claim, there has not been a credit for $10,000.00 applied to
this account which was later withdrawn.

e Mr. Slaven was charged $105.00 for re-programming the ISDN PRI hunt sequence
from “ascending sequential,” as stated on the original contract, to “most idle.”

e The account is being billed correctly per the contract, with the exception of under-
billing for one ISDN PRI B channel as explained on page 4, preceding.

e Service was suspended on 12/18/2003 for non-payment and restored on the same
date.

Between 12/26/2003 and 1/22/2003, a Sprint representative made eight attempts to contact Mr.

Slavens to explain the foregoing to him; he was not available, the Sprint representative left
messages for Mr. Slavens each time.
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FPSC request for detailed chronology of account 850-689-1481-000 and associated Sprint
actions

On 4/22/2004 Sprint was advised by the FPSC to respond with a detailed chronology of
installation, outages, repairs, charges, and credits to account 850-689-1481-000. This document
is that response.'

While reviewing the account to prepare this document, a Sprint representative found four matters
that required further action by Sprint.

e Customer had been charged a total of $9,817.65 in late payment charges but only
$8,145.78 was credited. Credir of $1,671.87 was applied to the account on 5/3/2004,
thereby crediting all late fees charged to this account since it was established.

e As agood will gesture, customer was credited for the $105.00 programming fee for
re-programming the ISDN PRI hunt sequence from ascending sequential to most idle.

e Customer was credited $178.18 for erroneous facility charges on the three
channelized T1’s (see details on page 2, preceding).

e One B channel was added to billing to correct under-billing for the B channels
associated with the three PRI (see details on page 4, preceding).

However, on May 7, 2004 Mr. Slavens filed the instant formal complaint with the Commission, terminating the
informal complaint process, so that this document was never provided to the Commission staff.
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