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Dear Ms. Bay6 : 

Enclosed for filing on behalf of Sprint-Florida, Incorporated are the original and 15 
copies of Sprint's Answer in response to the Complaint filed by David Slavens in this 
docket. 

Copies are being served on the parties in this docket pursuant to the attached certificate of 
service. 

Please acknowledge receipt of this filing by stamping and initialing a copy of this letter 
and returning same to my assistant. If you have any questions, please do not hesitate to 
call me at 850/599-1560. 

Sincerely, 
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CERTIFICATE OF SERVICE 

DOCKET NO. 040432-TP 


I HEREBY CERTIFY that a true and correct copy of the foregoing was served by U.S . 
Mail this 1 sl day of June, 2004 to the following: 

The Florida Public Service Commission 

Dovie Rockette-Gray 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 


The Florida Public Service Commission 

Adam Teitzman 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 


The Computer Guy ofNorth West Florida Inc. 

David Slavens, CEO 

763 N Ferdon Blvd. 

Crestview, FL 32536 


Welton & Williamson, P.A. 

Mark Welton, Esq. 

1020 Ferdon Blvd. South 

Crestview, FL 32536 


5 ~rv- >. . VV-'VC\~ 
Susan S. Masterton 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


Complaint by David Slavens against Splint-F1olida, ) Docket No. 040432-TL 
Incorporated for alleged default on contract ) 

1 Filed: June 1, 2004 

ANSWER OF SPRINT-FLORIDA, INCORPORATED 

Splint-Flolida, Incorporated ("Splint"), pursuant to Rule 28-106.203, Flolida 

Administrative Code, hereby files its Answer in response to the Complaint filed by David 

Slavens in this docket. 

INTRODUCTION 

Generally, Splint asserts that for the peliods Sprint believes to be applicable to 

this dispute enforceable written contracts existed between Splint and the Complainant 

and that Splint has not breached the tenns of those contracts or its tariffs. (See contracts 

attached as Attachment A, B and C) Rather, the Complainant has breached the contracts 

for failure to pay for the services provided by Sprint in accordance with the contract 

tenns.' 

Splint has attempted, to the extent possible, to respond to the numbered 

paragraphs in the Complaint. In addition, Sprint is providing additional relevant 

infonnation and responses to the allegations gleaned from the unnumbered paragraphs of 

the Complaint. 

I Mr. Slavens does not specify the applicable account number that is the subject of the Complaint. 
However, Sprint understands that this Complaint embraces the subject of an informal complaint filed by 
Mr. Slavens but terminated in favor of the filing of this formal complaint (Complaint No. 574408T). 
Therefore, Sprint understands and believes the applicable account number to be 850-689-1481-000. 
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ANSWER 

1. 	 Sprint denies that it breached the contracts by failing to "properly install" or 

"maintain as necessary" the T1 and PRI services covered by the contracts . Sprint 

admits that certain service and billing problems required corrective action by Sprint 

but asserts that such actions were taken promptly and that all appropriate credits were 

given in relation to these service and billing issues. (See detailed chronology attached 

as Attachment D) Any remaining allegations in paragraph 1 are denied . 

2. 	 Sprint agrees that the contracts reference additional terms and conditions contained in 

Sprint's tariffs. All other allegations in paragraph 2 are denied. 

3. 	 The allegations of paragraph 3 are denied . 

4. 	 The allegations of paragraph 4 are denied. 

5. 	 The allegations of paragraph 5 are denied. The contracts relevant to this Complaint 

were entered into on September 18, 2001 (2 T1s) and October 25,2001 (an additional 

T1) for the Tl service and on June 4, 2002 for the conversion of the 3 T 1s to ISDN­

PRI service. 

6. 	 In respect to the first unnumbered paragraph on page 2 of the Complaint, the majority 

of the paragraph appears to be a request for relief, however, Sprint denies any factual 

allegations contained in that paragraph. In addition, Sprint asserts that , to the extent 

the Complaint seeks damages beyond the disputed charges, the Commission does not 

have the authority to award such relief. 

7. 	 In respect to the second unnumbered paragraph on page 2 of the Complaint, Sprint 

denies the allegations of this paragraph . Sprint asserts that it has provided and 

continues to provide the services covered by the relevant contracts. Sprint denies that 

2 



the relevant contract period began in 1999, but rather asselts that the relevant contract 

period began in September 2001. Finally, Sprint denies that the contract terms and 

conditions are unascertainable. 

8. 	 In respect to the third unnumbered paragraph on page 2 of the Complaint, Sprint 

denies that it has engaged in any anticompetitive behavior and further denies any 

remaining factual allegations contained in that paragraph. 

9. 	 In respect to the fourth unnumbered paragraph on page 2 of the Complaint, to the 

extent that the paragraph contains any factual allegations, they are denied. Sprint 

asserts that it has in good faith rendered bills to Complainant in accordance with the 

contract and Sprint's tariffs and to the extent any billing errors have been discovered 

Sprint has provided the necessary adjustments and credits. 

AFFIRMA TIVE DEFENSE 

Sprint asserts the following affirmative defense to the Complaint: 

FIRST AFFIRMATIVE DEFENSE 

lO. Sprint asserts the affirmative defense that Sprint has provided and assessed the 

services and charges in dispute pursuant to the contract service arrangements entered into 

between Sprint and the Complainant, pursuant to Sprint's lawfully filed tariffs, and in 

accordance with the governing Florida statutes and rules. 

WHEREFORE, in light of the above, Sprint respectfully requests that the 

Commission deny the relief sought by David Slavens, enter judgment in favor of Sprint, 

and grant any other relief deemed appropriate by the Commission. 
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RESPECTFULLY SUBMITTED this 1st day of June 2004. 

Slh~ '] ~~/.-;: 

Susan S. Masterton 
P.O. Box 2214 

Tallahassee, FL 32316-2214 

850-599-1560 

850-878-0777 (fax) 


ATTORNEY FOR SPRINT 
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ISDN-PRJ Order Form 
National Sales-Support 

Date Requested: 01130/02 

''-...-" 

Salesperson: James B GalJoway TN: 850-664-3707 EID:815 

Salesperson E-Mail: james.b.galloway@mail.sprint.com 


Ordered by Information: 


Customer Contact Name: Dave 1N: 850-4665 

Customer Name: The Computer Guy 

Customer Site Address: 763 N. Ferndon Blvd. 


Bill to Existing #: 850-682-4665 Major Acct MDES: 

Billing Name: The Computer Guy 

Billing Street Address: 763 N. Ferndon Blvd. 

City: Crestview State: FL Zip-Code: 32536 

Bi11 Contact Name: Dave 

Bill Contact TN: 850-682-4665 


Tenn Discount Plan: 60 

Reason for Issue: New Service 

Total # ofPRJ Requested: ~ 


Type of Interface: Incoming 

Trunk Start Signaling Type: Wink 


'''--...- Trunk Selection Sequence: Ascendint: Sequential 
PBX Store & Route Digits: No IfYes, Number of Digits to be sent: 

Pilot Numberls: 850-682-4665 

Assign Test Number: No 

List Existing Directory Numbers: 

Directory NumberslEx.change to be Added (Inc. DID): 

Directory Numbers to be Removed (Inc. DID): 

Backup D Channel Assignment: (available with MUltiple PRIs only) 


Customer Switch Type: remote access server (Norstar xx, Option xx etc.) 

ISDN PRJ Type: Nll 

Return DT on Seizure: _____ 

InterLATA PIC: lntraLATA PIC: 

Yield to Glare: YES 

CaB Blocking: NO 


Comments:Please, convert 3 existing Ch. Tl's 471681, 471682, 476477 to PRJ, one way for 
ISP on 60 mo. tenn. Thanks, any qoestions 850.664.3707 

Tab from Field to Field or click with your mouse. 

For explanation of certain fields highlight the blank. space & depress the F 1 key. 

FOIros Administrator: NaII.Sales-support!alJuail.sprint.com (Request for changes accepted) 


'~ 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 


',--, 
Company Copy - Regulated 

Quote # 2002-008755 

Job Cost Worksheet 

Quote Date 06/04/2002 Billing # 850-689-1481-000 
Sales Person Brantley Galloway - 815 Contract # 
Circuit ID Engineer Mary DeMarino 
PlantTestDate Expire Date 07/04/2002 
Order # Due Date 
Ncr 04DS9.15 JCA No 

SNCI 04DS9.1S 

JKCODB RJ48S 


Service Requested By: 

Customer Sprint 

Contact James B. Galloway 

Phone 850 664-3707 

Fax 


Customer Project Contact, 

Customer The Computer Guy 

Contact David Slaven 

Phone 850-682-4665 

Fax 

Talco Project Contact: 

Telco Sprint/Florlda,Centel of Florida 

Contact Chris Broadway 

Phone 850-664-3066 

Fax 

~' 

Location CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL 

Contact Centel C.O. (CRVWFLXADSO) (DMS-lOO) 


Location CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536 
Contact The Computer Guy 

===C=====:=========c====:~c.====~====a ••_.==CE••______==a••_._••_.DC==~==~c._••_••ac==~••__ 
~ SkE Code ~ C.O ~ Qty~H Konthly ~ 

Intra-Exchange ISDN-PRI 60-84 Months 
A FCETPRI (lW5) PRI Interface (1­ CSVW 3 0 $213.00 

Way) 
A TIFCLB (BC5 ) B Channel Acess CSVW 69 69 $897.00 
A FCEISCD(DC5) D Channel Acess CSVW ) o· $39.00 
B PB1VXT1(F5Y) PRI Access Line CSVW 1 1 $152.00 

(1st) 
B PB1VXTl(F5Y) PRI Access Line CSVW 2 2 $)04.00 

(Additional) 
Service Charges : 

TP Prem.Visit (Ea.Loc . ) 0 1 $1~5.00 
I 

Total: $1,1>05.00 $l~S.OO 

=============================:========================~=~===============~=============;=~-= 

Remarks, 

MKTG . Quote #2002-008755 MLD 


~ 

INSTALL () ISDN PRI EQUIPPED w/ B8ZS/ESF. 69 B-channels and 3 D-channel . D- channel used for 

Page 1 of 4 
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Sprint/Florida.Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6. 2002 


'~ 	 iCompany Copy - Regulated 	 I 
i 

Quote # : 2002-008755 	 i 
signaling ONLY. 	 I 

QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP : Y TRNK TYP : PRI; SIGNAL TYP = Q931; HUNT! 
SEQUENCE ~ Ascending Sequential NBR DIGITS SENT ~ None; EXISTING DN = 850-682-4665 ; NEW DN c I. 
REMOVE DN = ; TRANSMISSN PROTOCOL ON T1 = B8ZS; CaST SWITCH TYP - Remote Access Server • CUStOM 
OR NATIONAL = NIl; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481; INTERLATA PIC : N ; INTRALAT+ 
PIC - N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK ~ 	 ONE ; REMARKS : PRI TYPE = 1 Way; PILl 
850-689-1481 . Remove (3) exisitng Channelized T1's 471681,4781682,476477 to ISP 60 Month Term. and 
(72) 60.DIXX.307723.72 Billing Number 850-689-1481-000 . 

Note: Additional Charges will Be Applied by The SOE System ISLC, NC Relay, etc.). 


Sales Admin Comments: 	 I 
Payment Term, 

Minimum service period of 60-84 Months to avoid term. liability . 


.'-.­

~ 
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Sprint/Florida,Centel of Florida 

Proposal For 


The C01I1puter Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 


Customer Copy - Regulated 

Quote # 2002-008755 

Quote Date 06/04/2002 Billing * 850-689-1481-000 

Sales Person Brantley Galloway - 815 Engineer Mary DeMarino 

Circuit ID Contract # 

PlantTestDate Due Date 


'Order # Expire Date 07/04/2002 
NCI 04DS9.15 
SNCI 04DS9.15 

Service Requested By: 

Customer Sprint 

Contact James B . Galloway 

Phone 850 664-3707 

Fax 


Customer' Project Contact: 

customer The Computer Guy 

Contact David Slaven 

Phone 850-682-4665 

Fax 


Telco project Contact: 
Telco Sprint/Florida,Centel of Florida 

Contact Chris Broadway 

Phone 850-664-3066 

Fax 

Location CKL #A, 292 N Spring St, 850-682-2791, Crestview, FL 

Contact Centel C.O. (CRVWFLXADSO) (DMS-IOO) 


Location CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536 

Contact The Computer Guy 


================================================c====~===••_~~~••====C====;====Z••••=~.Q_&= 
Description Monthly NRC 

Intra-Exchange ISDN-PRI 60-84 Months $1,605.00 $125.00 


Remarks: 

MKTG. Quote #2002-008755 MLD 


INSTALL (3) ISDN PRI EQUIPPED w/ B8ZS/ESF. 69 B-channels and 3 D-channel. D-channe1 used for 

signaling ONLY. 

QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP = Y TRNK TYP = PRI; SIGNAL TYP - Q931; HUNT 

SEQUENCE = Ascending Sequential NBR DIGITS SENT = None; EXISTING DN ~ 850-682-4665; NEW DN = 

REMOVE DN - ; TRANSMISSN PROTOCOL ON T1 - B8ZS; CUST SWITCH TYP = Remote Access Server ; CUSTOM 

OR NATIONAL = NIl; BACKUP D CHNL ASGNMT _ NONE; BTN = 850-689-1481; INTERLATA PIC = N ; INTRALATA 

PIC = N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK = ONE; REMARKS: PRI TYPE = 1 Way; PILOT 

850-689-1481 . Remove (3) exisitng Channelized Tl's 471681,4781682,476477 to ISP 60 Month Term. and 

(72) GO.DIXX . 307723.72 Billing Number 850-689-~481-000. 


Note: Additional Charges will Be Applied by The SOE System (SLC, NC Relay, etc . ) . 


Sales Admin Comments: 

Payment Terll\' 

Minimum service period of 60-84 Months to avoid term. liability.
",--,. 

Page 3 of 4 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange rSDN-PRI 60-84 Months 


Printed On: June 6, 2002 


"----- . 

Customer Copy - Regulated 

Quote # 2002 - 008755 

~. 

" 

~.. 

Page 4 of 4 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 


Company Copy - Regulated 

Quote # 2002-008755 

Job Cost Worksheet 

Quote Date 06/04/2002 Billing # 850-6B9-14B1-000 
Sales Person Brantley Galloway - 815 Contract I 02JBGY5AMQ47 
Circuit ID Engineer Mary DeMarino 
PlantTestDate 06/13/2002 Bxpire Date 07/04/2002 
Order # Due Date 06/14/2002 
NCI 04089,15 JCA Yes 
SNeI 04D89,15 
JKCODE RJ4BS 

Service Requested By: 
CUstomer Sprint 
Contact James B. Galloway 
Phone 850 664-3707 
Fax 

Customer Project Contact: 
Customer The Computer Guy 
Contact David Slaven 
phone 850-682-4665 
Fax 

Telco Project Contact: 
Telco Sprint/Florida,Centel of Florida 
Contact Chris Broadway 
Phone 850-664-306& 
Fax 

Location I CKL fA, 292 N Spring St, 850-682-2791, Crestview, FL 
Contact Centel C.O_(CRVWFLXADSO) (DMS-I00) 

Location CKL #B, 763 N Ferndon Blvd. 850-689-1481, Crestview, Fl. 32536 
Contact The Computer Guy 

_••___.~_~~_~_S~D_K~==~==~=_____K ••c=c=============cc=========__•••~====~K_••__==:=~~=z==== 
~ S&E Code Item £.:..2. Qty-M ~ Konthl}1: NRC 

Intra-Exchange ISDN-PRI 60-84 Months 
A FCETPRI (lW5) PRI Interface (1­

Way) 
A TIFCLB (BC5) B Channel Acess 
A PCEISCD (DCS) D Channel Acess 
B PBIVXT1.(FSY) PRI Access Line 

(1st) 
B PB1VXT1(FSY) PRI Access Line 

(Addi tiona1) 
Service Charges 

TP Prem.ViBit (Ea.Loc. ) 

CSVW 

CSVW 
CSVW 
CSVW 

CSVW 

3 

69 
3 
1 

2 

0 

0 

69 
0 
1 

2 

1. 

$213 . 00 

$897,00 
$39 . 00 

$1.52 . 00 

$304.00 

$12S.00 

Total: $1,605.00 $12S.00 

==s~===========~==~============================~=========================================== 

R.....arks: 

MKTG. Quote #2002-008755 MLD 


~ 

INSTALL (3) ISDN PRI EQUIPPED w/ B8ZS/ESF. 69 B-channels and 3 D-channel. D-channe1 used for 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

I 'ntra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 


'~ 
Company Copy - Regulated 

Quote # ; 2002-008755 
signaling ONLY. 
QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP = Y TRNK TYP c PRI; SIGNAL TYP = Q~31; HUNT 
SEQUENCE = Ascending Sequential NBR DIGITS SENT - None; EXISTING DN = 850-682-4665; NEW DN = 
REMOVE DN - ; TRANSMISSN PROTOCOL ON T1 = B8ZS; CUST SWITCH TYP = Remote Access Server ; CUSTOM 
OR NATIONAL = NIl; BACKUP D CHNL ASGNMT = NONE; BTN = 650-669-1481; INTERLATA PIC = N ; INTRALATA 
PIC = N ; YIELD TO GLARE = Y; CALL BLOCK ~ N TYP BLOCK = ONE ; REMARKS: PRI TYPE ~ 1 Way; PILOT 
850-689-1481 . Remove (3) exisitng Channelized Tl'a 471681,4781682,476477 to ISP 60 Month Term. and 
(72) 60.DIXX.307723 . 72 Billing Number 850-689-1481-000. 

Note : Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc.). 


Sales Admin Comments: 

Payment Term: 

Minimum service period of 60-84 Months to avoid term . liability. 


'~ 

"-.....,.. 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 


Customer Copy - Regulated 

Quote .. 2002-008755 

Quote Date 06/04/2002 Billing # 850-689-1481-000 
Sales Person Brantley Galloway - 815 Engineer Mary DeMarino 
Circuit ID Contract # 02JBGY5AMQ47 
PlantTestDate 06/13/2002 Due Data 06/U/2002 
Order # Expire Date 07/04/2002 
NCI 04059.15 
SNCI 04DS9.15 

Service Requested By: 
Customer Sprint 
Contact James B . Galloway 
Phone 650 664-3707 
Fax 

Customer Project Contact. 
Customer The Computer Guy 
Contact David Slaven 
phone 850-682-4665 
Fax 

Telco Project Contact: 
Telco Sprint/Florida,Cente1 of Florida 
Contact Chris Broadway 
phone 850 -664-3066 
Fax 

Location CKL #A, 292 N Spring St, 850 - 682-2791, Crestview, FL 
Contact Centel C . O. (CRVWFLXADSO) (DMS~100) 

Location CKL #B, 763 N Ferndon Blvd, 850-689-1481, Crestview, Fl, 32536 
Contact The Computer Guy 

__•=~==c ._===~m .m_=========~===~=E~~a ~=~~====c==cc========.c~~~.a ._~=~_._DC======___ ___ __ __ 
Description Monthly NRC 

Intra-Exchange ISDN-PRI 60-84 Months $1,605.00 $125.00 

======================================================~=~======~~========================== 

Remarks: 

MKTG. Quote #2002-008755 MLD 


INSTALL (3) ISDN PRI EQUIPPED wi B8zs/ESF. 6~ B-channels and 3 D-channel . D-channel used for 

signaling ONLY. 

QUOTE 2002-008755 PRI-ISDN PRI 69 B, 3 D; NEW TRNK GRP ~ Y TRNK TYP - PRI; SIGNAL TYP a Q931; HUNT 

SEQUENCE - Ascending Sequential NBR DIGITS SENT = None; EXISTING DN = 850-682-4'665; NEW DN = 

REMOVE DN = ; TRANSMISSN PROTOCOL ON T1 = B8ZS; COST SWITCH TYP = Remote Access Server ; COSTOI'! 

OR NATIONAL = NIl; BACKUP D CHNL ASGNMT = NONE; BTN = 850-689-1481; INTERLATA PIC = N ; INTRALATA 

PIC = N ; YIELD TO GLARE = Y; CALL BLOCK = N TYP BLOCK = ONE; REMARKS: PRI TYPE = 1 way; PILOT 

850-689-1461 . Remove (3) exisitng Channelized T1's 471681,4781682,476477 to ISP 60 Month Term. and 

(72) 60.DIXX . 307723.72 Billing Number 850-669-1481-000. 

Note, Additional Charges Will Be Applied by The SOE System (SLC, NC Relay, etc . ) . 


Sales Admin Comments: 


Payment Term: 

Minimum service period of 60-84 Months to avoid term . liability. 


Page 3 of 4 
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Sprint/Florida,Centel of Florida 

Proposal For 


The Computer Guy 

Intra-Exchange ISDN-PRI 60-84 Months 


Printed On: June 6, 2002 

"--.--. 

Customer Copy - Regu1ated 

Quote # 2002-008755 

'---' 

G 
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ATTACHMENT B 
----' 

-+Sprint 

Pa&'ll10f2 

N6tworl< ServicWEqulpment Contract 
AccrMGR.: ~onald J. Wilson 
INSTAU DA 'ffi: J112012001 
CON1RACf #: 2001 -SlUKK.8 
Jbill ~( is made and entered inro this (25TH) day 0((OCTOBER). (2001) Oy and ~ Spciflf-F!Qrida, lr~ P.O. Box t65{l(j(j. 
Altamonte Springs, Fl. ~1716-S000 ("Sprint") And nre COMPUfE.R GUY ("Buyer-) Located at 781 N fflRNDON BL YO STE· J1 CJ¢'iTVIEW 
FL32536. . . 

- . ---- -------.-,- -7~----~

([IT . ITEMJYl>E NRC MRC' 
1 SRC T-I FACIUTIES m.90 

SRCI aiANNEL CAPABILI'flES SUll.OO 
Z4 24 CHANNELS~c $$28.00 . 

..­
... ---:-­

-~-
. ' 

--~ 

..- : 

.' 

-~-

' . 

. . 
Total: $O..~ $79.l.W • 

.' 

This agreement i3Wbjecl to the terms zmd ~irions ofAttachmmlS IIttached hereto. which ore inoorpor91(:d .h~.ancI uWdc n·.~'~CQ( uhycl 
ackuowkdges by hi:! initials and sign.turt; that he has read and understands all lams and c.or)ditioul set foCfu in.Atta~ IN WITNBSS . 
HEREOFI SPRlNT and Buyer h2Yc: ex~ this AgrecmCrit or eQC:h has cao&«! it to be cxccured 00 their beh~ on ~~ indicated befw Ult;( 
~gm."'-'n:G. '!hit: a~t i; not bbl.ding untIl '&ignod by an authorizod rtp(eaentatlvc of SPRINT Itt it; be«dquarters. . 

Sprtat-Flortda, mco~orated 


_SPRINT 


By; 
Aulholiid Kepm1enwlve ~:'~7,-·~e: 

",7Mi12 .Q&~v-~~ __ f / .@ '- ' .. 
TypcorPi-iiriNIII1lc aDdTitlc: Date 
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Page 2 oi2
S1T£AlJDRESS JJIlLING A.I>DRESS 

~ ruE COMPUTER GUY 
Address 789 N F~!l.JDVN BLVD STE II 
City, Stt.O; :CR.ESTVlEW fL 32536 
Zip 
County 

AttenrlOn: DAVE S[.AYEN 
~# 85068~5 

CUstomer TIlE COMPll'iER GUY -I~ SAME 
Oty, State; 
Zip 
T.xExempt 
Numbo-
Attention: 
Pbonetl ISAME 

- - - -­

i 

==1 
PU/l.CHA.SE }'RlCEAND PAYJJENT TERMS 
Down Plryn:lent (see Billing CornrnetlU) 
Upon Dcbvery 
Upoti InsWlation 
TotllI Service (lneluding Labor) 
Total Equipm.etrt (Jrtcludmgtibor) 

CONTRACT PBRlOO SUBTO'tAL (no( includiDg-SilUTlt'C) 
Prom: 1112O/0J . . SALBSTAX , , 

: 
To: 11119106 TOTALPRlCB 

0". 

:-. 

IlJLUNQ COMMENTS 
·1. 

·,.InitWs: 
Sprinl:~___ 
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4 Sprint 

Cb.tlnneJized TransHnk 

Si:cnONI 

SERVlCES 1'0 U PROVIDRD BY SPRtNr 


A. Sprint l1balI fUrnish. hutall and zrgj~tala as noces:wy T-I Service ~ Ow! ~ Salscribc(s lo.<ation!': . : 

~OD A 719 N PE.RNDON Bt.VD STEll CRESTVIEW fL l2S~6. 
,. 

I.be-atlon D SPRINr CO 

AddltiorW l<>c:atiQna 

0II1y ~OCIJ .ebeiDa pl'OY'i&.d un<J.a lbis·"'grctmcnt. The Service Is bcios P"'Yided pIItIIIa1lt 1il1l!l:m$ and COIIditioru ~ Sprim's Javmlly &d 
~ Exeboogt: Tariff. im:Iudinl all)' ~ tbll'tOin ~ nwy ~ nlII<k fiMJ tnnc to time. Sprint's 'tariffWPta.iIIiIIJ JlU I<:rnJt and oor.di:X:­
vnda which tho Scrv!ce will be provi4b:i, h wen i1$ • dcsaiptica oflhe Sav~ lift on file ~ acceqjble .t Spri\lt's ~o~~ 
~ is being ~ to provide ~l~~ b"1he c:xtcnded t"OnInI;t pu.iIxI doWedby Subteribet~ b no( ~ !O 
be a &',Cailed.mcil:.uiocl oftb4 terms Dod ~ of the ServK.. Sprint IIlld Subsco~~ 10 abick by ItIl ~ 1116 ~C115of !he ')'.mr . 
ud ~ T4>ittpl'OvWonubtll pr'Cnihvbctt .m coofIic1 willi the ~o(~~L .' . . ' . . : 

BECT(ONn 

I'AYME1fr TO SI'RINT 


A. Sub.!cn"ba $hall ~y SpriJJt ~ Ch4 Savi<:c at I:llI1 tale pIQ'Vi<W Iu!be Tmtrfor I $otYb period olO ~Sub=.lo.;~11 ~ 
In'tkd.nomhb' for the Sclvi« md ,blIll pa:y .uch bills in ~widt Spriut'$ T.ari1Ireq~~ . . 

B. The: pn:1mt axmthly ram,.ncJ ~ {or th.: ~ li$ted In Cbe Tantrare ~ fDl~ 

location A 

MO!IIblr ~ml.90 

Non-~WJJVFD 

Co Sprint Iw DO obliptiOll to provide Service at lilY loestioo oCher tfm, at !hi: ~s) listed ~~ lbC ~~~~. ' , 

P"Y any 04<Jod ~ iIXvm:d by~'priutduc 10. ~\ed~mtbc locat!<m oflht Sa:viccpnor .IO.IlIe.t!me k.r;~111~~ " .' 


Roweve!', !he Sub.1crihcr miy ~ 10 haw exUting Suvicc IIIIdcr Ihi$ ~movW lVithin·1h; ~'~"~~~, toffl. . , 

a ~~c lwcd upcmlhe ~cocto(suob~t-.idlouth>kmlpticm Of~io~,~ . ,


• •. " . , ; '. • J, : .> 
D. In \be 8YfIll! !be Service requened by ~~ it OIncCbI by tbc Su~"ber p1ioC' 10 1M. ~ubli5llnlCnt of~C'Y~. bot ~lcf the: 
dale or ordcTiQ8 ~~~ Sub6erlber ,hall bo req~ 10 ~Sptiut"f'QI' all ~ lind c~i~ill ~Ilnflbc r~~ .' 
up to Qud including me da%IC the notice of~nlldoft fa Ia:civtd in writinJ. Such ch"kC ril$)1l)()I. CXC(~ the sum o£.oll ~N\~Jd . 
IppIy iffhc 'tiCr\: involved in oompi;y"" willi the tcqucrt1wJ bo(n ~1e1cd.. . 

SECl'IONID '~": ]
TERMOJ7A~ . :.' ­

A. The SeMce period for tbls AV'ecment shaD b<I SIXTY 
B. ( 60 ) ~~~ on HOVEM.8ER 2OTIf, 2001, or Ihc: dl.!c the SlIrVice Ii iJvtallcd, al)d lI::mIitJating' SIX n '(60 ) n>O~ 
latQr ("loidal Term"). ' ,. .. 

c. .. . _.• •. N the: ~it:acioo of~ Suvjce period. the ~\IGcn'bor mey c.ont!duc the Savicc,&eCOl'tting 10 (tneW!ll opUon$pcoviOcd "nO-..: !he 
.: TaritI: ({ die S~ciiber dots DOC olect an additiOOal ~o period, die ScmC\: win au~;~be eooUnued at tI-.e rtlonIhly Me ~ ill 

effect ~ the mOlltlHo-moolh pll)'ment ... t<:. \lnl~ cit'hcr party ~ I!ICI oIhet pany 'lrtitllln notice u! fz:m~tioc\ ~t I~ thinyV(;).dlyJ i<1 
advano; ofany .sche4ultd 1'CJW:WIlI. . . 

D. Any IIl~sion of Scrlice ~ 1he expif1lUon do~ of !he Ittm ~t ihall boo COQs\d-:n:..t .. di&<:onocc.t MId t.ertr.inalion 
llabiUty~« noted in lection IV sh3l\ apply. 

InWeb;
Sprlnt,____ 



\...J_,-"_""""" __""",,,,,-,,\...J t"'".= 
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.­

s£CnONX 
SEV£RAnlLJTY 

Ifall)" pnrtision of Ihill\grcemeot if held invalid, uoc:nforcab\e ot void, ~~of !he Agrtetll:t1l ~Mn l\Ot be: a.l'iOc-..:d 1ben:by and ~hnl1 
eontitlUe in (\>II fbr<:e and cffc:ct. . 

socnON XI 
AMI".NDMltNTS; WAlVERS 

The lcTIl'$ and ~OIU 0IIIflncd hordin,:In)' ~s) affix.od D:mo UK! Sprint'5 ~1 El-.:hl.Dge Tmtr. ..-ftjeh ialllenlby ~ 


IM:rcirI by tc!emlCC ..; itfilII)-~ forth borem. Wl1 constiMe the entire Avetmcnt ~.Ihc: parti8$ and sUpct1lC4e aU priaronl u04 \mltat 

agJCC;maJIS, ~~tJt~...;u,~ 10 the ~tm;lttcrbcn:o(. 


The psrtic:J may 4mCIId or modi~ any put «Ibis Agceerilmtonly by a'lfritb do<:uIMrlt Dplc<'ll>y tfJe pcrty to be~. Fai!~gr.!clay by 
aM PI'rtY 10 C::x.trc~ ~y ridlt. J»~ OC" p-ivikf¢ ~ thI8 ~ JbIIIllIOt op= IS. wai\'Cr ~c 

SECTION xu 
"ITI1..-ES A1C) m:AJ>JNGS 

Titl~.""-~ aad ~otthisAsrecm~ bavebccn immI:d Coc"~t.mce ofm~~I)'. 1My liban not~~~or~ 
1hi: ~ Or iulcrpR:latlon orche Itrm!I or proYfsIon$ oftIIM A~t.. . 

SEC110NXlD 
COMfLlANO 

Whore ~rN.1he~ sbcI11 c:nscatO ~OMpIianoe"Wit1l all ~f1Ila, licomes and ~ 11"1(11 JIIIIY be·in ettea in II>C b:al,.:I1III:: ac.:l 
i01aJl.~jvrisd/etionI. tbat sro tequircd ill Ihe ~~ aid petf~QfScmcca * taci:litiCl!l ~uudct.~~ 

SECl"IONXIV 
A$S1f'.NMENY 

Thi$ Apa:rncnt may not be ~ by ~Dbeal~without !be wriIIen eon.sent «Spri!2t, ... biclJ.u flO! be ~I)-~I<.f. 

Stt'rIONXV 
COVl!RNlNG LAW 

Thil Agreemeot shall be sovCllKd by and ccmnucd in accorda:IIee ~ d!e Jaws O(thc ..~ ofPlorida. 

SECTIOOXVI 
C"ONPUCtlNG TERMS 

Iftbcrt- shill be any IcnJ5 ofttm ~ Ylbich «Inflict with Spriat'& Oc:iw;n1.Bx.cban&c T2riff.1IlO ;IflPIi08~ WifTJ'1OYi,iQllt slnI!I W;f 
Nldw.~~. . 

SECl10N XVll 
nAa 2GOO COMl'LlANO 

Sprint i,womos \0 cnsun: Iba1 Network ~ WIll 0pcl:2t<: IS ~ in tbbi ~Mlig tile 2Oth.oo 11 ~turi= SpritII will 
mala: ~e drorts 10 C\II'O urj mB.IcrW llIi1ute 10 rompl)' with '1'11 ~t of !his ~(auaod~ly by )'Of ZOOO 6cfc<.:tl ill 
Sprint's ~. aoftwm· or ~ OIK: to the inlJ;rlkpc:riden~ among te~mmunicatio~~~ wI.tM iD~ip widt 
noo-Sprilll~.equ~.oo S)'Iterns, Sprint dots ItO{ cnm compatibility bII~ Sprim rrodacts and ~~ noo-Sr>rint 
Producta and ~I used by eu.~ nor is Spril\t n:spooaib\( Ibr hilwu due to ci~ bllyood its ~1. 

~.. . ----.- ". -.. ...: 

InftJala: 
Sprlnt.___ .Ilt: 
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ATTACHMENT C 


-=+-Sprint Page 10(2 
Network ServicelEquipment Contntct 

AWf MGR: Ronald L Wikon 

INST.AU. DATE: 1011012001 

CONTRACT#: 2OO1-53~ 

This agreement is made and entered into this (18TH) day of(SEPTEMBER), (2001) by and betwccu SpriQI-Florida, fm;Qrporllkd, P.O. Bolt ] 6SOOO, 

.Altamonte Springs. ft, 32716-S000 ("Sprint"') And 'IRE COMPtrreR. GUY ("BuyC1") ~ .789 N FERNDON BLVD STE J'I CRESTVIEW 

FL32536. ' 


TYPE: SRc;..s~ EQP- t 

QIY TYPE Tl'BM ' NRC MRC 
2 ~C IT-l FACILITIES $J65".80 
12 SRC CIL'\MfflL CAPABlUl'lES $362.00 
048 SRC 48CBANNELS $1.056.00 

-~ .' 

, 
I 

Total: $0.00 ·.!!rS_~~ 

'Ibn ~ is $Object to the terms and coorutions 01A~'~~, 'f¥bich are ~1Ited~in zaxI made a pet hercQ(. Buyer- . 
aclcnowJedget by hi$ .In.ltUls and si~ that he Ms read aM andcntauds an ~ and ¢OIldjtions.&t1t focth in Attaclnnc:m8. IN WITNESS . 
HEREOF, SPRlNt and Bu)'tt'hnve ~ecuted thi5 AgrccroeM or each hos cwsed' It to be exocutcd on t:leir behlllf. on the data indi~ below thdr 
sig1l8tures. This agreement is not binding until signed by an authcrized repc=tJitive 0(SPRINT a' iii headquarters. 

~_ ,_ __,___~_. Spriat-Ftorlb.lAcorporated 
, _ • . ....- .' ' --""SPRINT ~-- ==-_.­~mPL 

By: 
Authori%odRcpresentllLlVe Signature 

apt/II) {l#;'~ IJ<C: (1/
Type Or Print Name and Title Date 1Ype or Print Name IlQIj Ti& Date 
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Page 2 0(2 
SITEADDRESS BIllINGAJ)PIWSS 

Ol.5totDcr Customer SAMB 
~ 

City. ta1lc, Cit)'. Sta!e, 
Zip Zip 
County ~~. 
Atttntion: DAVES YEN A.tteQtion: sA.Me­
Pbo.stC# I,IS0682~S PhoMII S~ 

l>URCHASB PRICEAND P.4.'YM1!JVT TERMS 
Comrnc:nts) 

UBTOTAL (~includiDg Sides Tax 
SAUiSTAX 

roTALfRICE 

B11llNG COMMENTs 
[ 

~Q7L 
J 

lniti.als: 
S~___ 

- -~-;--:-. . -"~~...-;-.-- ~ . . ...-... ::. ..": .. '- ~ ~ .;, ., ---;-;:'----:- ~- ._-r-~- . - ~ ' ~':'" .,:.-__ "' .... - " - -...~~........ ~"':" '......~....~-.;t~~ :.--- : ~~ . "::_ . -. -"0'" '- . .......:-:-;::""': ..- : ....- .: ~O; u. -;:--~--:::-:. 
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~Sprint
~ , 

ChBll.Qelized Transllnk 

SECTI'ONI 
SER'VlCES 'TO B.t J';ROVJm'l) BYSl'JUNT 

A. 	 Sprint IIW\ fumi.,h, install /IIl4 mdntain u ~t-l ~c~tbc~~ SlJbscribg's klcatMx,s: 


LoeatIoa Am N FeltDOJIi' .BLVD STH 11189 N FBRDON 8LVD Sl£ t 1 


~BSPRINTCO 

AlfdifiouaJ LocatiollS 

Only Smicu fIfO boin, pwridccI UDder thiII ~t. ~~ is ~pmridr:d parsu.ent to IIt1mS and COI)ditiom iD Sprlnt'.lawNn,. fikd 
0eI!cral ExclIIIn~ T~ iDeludlzag cny ~ tb«ein ill n'II)' bemade iiom IDlIC 10 ~ Spriot'J )"wiffco~ a)11ern1111nd conditioas 
aockr which tbc Scrvioc win to<: prQVick4, II MD a$ • ~ of Ihc Scrv~ ItO 0II1i.1¢ d _ibk III Sprigi.'. burill4$ oftIcca. ThU; 
A~"~4IX~ lQ provide addftloal ~n~ fi:iJ' die ~ coaltac:t pcrlod daircd br ~Oer.wl is no( intcndod to 
lie. dotailed rocitltIoa otU1O IeImI MId COG41tion.f of~Scrvm SpriAI and ScbIcriba' '8JtC to abid~ 1Jy .u tc:mIC Qdd ~ o{Ibc'Tarifr 
&ad appUcQblc Tmtrprovisions .hall ptcniI Yt'here ill COII1Ikt with the 1cirtnI oftb3 ~. ' ' 

sxcnONn 
tAYNi:NT TO SPIUrfr 

A. Sub«rlber Jhan pay Sprint tbr !he ~ at Iho: me ptcMdcd in Ibt: Ttriff(or I Serricc ~of(60) montkl. S\1t>s(:lil1a' IbalI be 
bil!od matlthly fur Iht ~mld IbalJ pay ~ billa Ul ~wiJhSpn.~Taria~ 

B. 	 The pt=tmombly rues met chat-g.;s !Qc- tbc ~ tisled hi $be Tluift~~ tQIlows: 

~A 


Monlbly ~$l~83.ao 


Non-rocuniDi WAIVEl> 

C. ~t ht.! 110 obliptioo to provide ScrvJoo at my 1wation Q!ber 1hIm,at \be 1oeation(t) ~bercUIa~vc. The Subtcrlbet Agte« 1q 

I"-Y Iny a4<kxI COSII ~ by SpOut due 10. Su~~~ in ~ kQ60a oflbe Smi~ pri<w' 10 !he tiInc it hi placcd in~. 
Howeve:r. tho S~ may an-ange 10 ~ Clticltill8 ~ under Chis At;recment mc>~ wltbln ~ 3IImD ~S~"bcr~ 10 pay 
I nor~ dwJe based upon the ~Icld rou of~b leatlaRgI."tIlelit wi1bout inlcmlplioa Or clluge in ~ntes. 

D. 	 In me evmt Ole 5m'icc ~ \Iy 1M Svbfen'berls ~6dbr the Subilcribct pi<>r 1O,1hc ~or~ \M afitr tbQ , 
~ 	 c1t1t ()(O!dcring ~ herein, Ihe SobDcrlbet shaD be rcqaixtd 10 tcimb4Irse Sprint f4t all ~ IUd ~~ &"1IaIId1i1l'1 !be roquut 

"p 14 an4 includillg the d.tu: die lIotice 0{cancellf.tion ill r;cc:.7vW in MitiIIg. Sueb ~ IhaJl Mt ~ Uw! ~otall dIar&e1I1!u.t would 
¥ply ifCbe wOOc ~ ia tonl'lyins with ~ rc:q1lClt hI4 been ~ldO!t. ' 

SECTIONW 

ttRM 01 AGaEEMRNT 


A. 	 The Service period fur this ~lllhan be SIXTY 
B. (60) lOOIltb. ~ on OCTOBER lam. 2001. or tbcdlltc die Setvi« is im~tJd.11\d ~tia, SDcrY (60 ) tI)()tlths ~ter 
~'lnili.l Tcnn"). 
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AITACHMENT D 
Sprint's Answer 
Docket No. 040432-TL 

Detailed chronology 

Channelized Tl service 

October 12, 2001. Two channelized Tl's were installed into customer premise and account 850­
689-1481-000 was established. Each Tl was billed for three components. 

Billed item Qty Monthly 
charge each 
(per contract) 

Total mo. 
Charge 

(per contract) 

Remarks 

Tl facility 2 $ 82.90 $ 165 .80 One error: Wrong billing code was used, 
customer was charged $90.50 each, total 
$181.00, not $82.90 each , total $165.80. 

DS IIDS3 channel 
capability 

2 $ 181.00 $ 362.00 Two errors: (1) This charge should not have 
been billed; (2) Instead of billing $181.00, 
each Tl billed $247.00 for this capability. 

24 channels per T 1 48 $ 22.00 $ 1,056.00 One error: Two Tl 's were installed, 24 
channels each, total of 24 channels. However, 
only 47 channels were coded into billing 
records . 

November 16, 2001. First monthly bill issued. This invoice bills for: 
• 	 partial month charges for the period 10112/2001 (installation date) to 1111612001 

(date current billing month starts); 
• 	 the current month - 11116/2001 to 12115/2001; and 
• 	 taxes and surcharges. 

November 19, 2001. One channelized Tl was installed into customer's premise and added to 
billing for a total of three channelized Tl ' s on this account. With this adclition, billing on the 
account was as follows . 

Billed item Qty Monthly 
charge each 
(per contract) 

Total mo. 
Charge 

(per contract) 

Remarks 

Tl facility 3 $ 82.90 $ 165.80 One error: Wrong billing code was used, 
customer was charged $90.50 each, total 
$271.50, not $82.90 each, total $248.70. 

DS IIDS3 channel 
capability 

3 $ 181.00 $ 543.00 Two errors: (1) This charge should not have 
been billed ; (2) Instead of billing $181.00, 
each Tl billed $247 .00 for this capability. 

24 channels per T 1 72 $ 22.00 $ 1,584.00 One error: Three Tl' s were installed, 24 
channels each, total of 72 channels. However, 
only 48 channels were coded into billing 
records. 

December 16,2001. Second monthly bill issued. This invoice bills for: 
• 	 partial month charges for the third Tl for period 11119/2001 (installation date) to 

12116/2001 (date current billing month starts); 
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• 	 the current month - 1211612001 to 111512002; and 
• 	 taxes and surcharges. 

Repair history for channelized Tl's and corrective action 

Mr. Slavens' submission to the FPSC makes the following statement regarding the repair history 
for the three channelized Tl 's: "... I was told over 2 years ago that a 'Tag and Test Team' 
would be deployed to resolve our problems . .. " In fact, the circuit was subjected to complete 
testing on 6128/2002 that identified problems in Sprint equipment; see ticket WC06283382, 
above. Problems with the customer's channelized Tl 's spanned a period of less than two months 
- 5/3/2002 to 6/28/2002 - and all were resolved at the time the trouble was reported. 

The following chart lists the repair history for the three channelized Tl 'so 

Date Ticket # Problem Resolution Charge 
1. 5/312002 WC05033025 

458552 
Customer reported T 1 
circuit 
60.DHZXA71681 ..CEFL 
down 

Tested error free to 
customer's equipment. 
Problem in customer's 
equipment. 

$40.00 
Order R721444 
Charge appeared 
on 511612002 
bill, p. 6 

2. 5/312002 WC05033252 
458556 

Customer reported T 1 
circuit 
60.DHZXA 76477 ..CEFL 
down 

Tested error free to 
customer's equipment. 
Changed cable pair 

No charge 

3. 5/312002 WC05033289 
458555 

Customer reported Tl 
circuit 
60.DHZXA 71682 ..CEFL 
down 

Tested error free to 
customer's equipment. 
Changed cable pair 

No charge 

4. 5/412002 WC05041159 
458775 

Customer reported T 1 
circuit 
60.DHZXA 71681 ..CEFL 
down 

Tested error free to 
customer's equipment. 
Referred for further testing 
by"tag-and-test". 

$40.00 
Order R721826 
Charge appeared 
on 5116/2002 
bill, p. 6 

5. 6128/2002 WC06283382 Further testing as follow-up 
to previous trouble ticket 

Replaced cards in Sprint 
CO equipment 

No charge 

Erroneous charges for channelized Tl service and resolution 

As indicated above, when the first two Tl 's were installed and again when the third Tl was 
installed, errors on the service order resulted in the following incorrect charges: 

• 	 All three Tl facilities were billing $90.50 per month, not the $82.90 contract rate. 
Two TIs billed from 10112/2001 until they were disconnected on 6117/2002 and one 
billed from 11119/2001 until 6117/2002. The total over-billing was $178.18; this 
error was discovered on 413012004; $178.18 was credited to the account and will be 
on the 511612004 bill (plus taxes). 

• 	 All three Tl's were charged a "DSIIDS3 channel capability" equipment charge. 
This charge is for multiplexing equipment normally associated with channelized 
Tl 'so However, it appears that this customer did not require the MUX equipment 
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and should not have been charged for it. On 111512003 a credit of$5,894.00 for all 
DS11DS3 channel capability charges was applied to this account. Including taxes 
the total credit was $6,378.49; the credit was on the 1 /16/2003 bill, page 3. 

• 	 Each channelized Tl carries 24 voiceldata channels. When the first two were 
installed, only 47 channels were entered into billing. A review of the service orders 
shows that, when the third Tl was installed, 23 channels were removed from billing 
and 24 were put in. This appears to have been an attempt to correct the error 
whereby only 47 channels were installed instead of 48. However, this action 
compounded the error because from 11/1912001 forward, only 48 channels were 
billed, not 72. This error caused the customer to be under-billed by a total of 
$3,687.18. The customer will not be billedfor these charges. 

Credit for late payment charges 

During 2002, Mr. Slaven had several contacts with Sprint in which he disputed items on the bills 
for account 850-689-1481-000. Because of these disputes, the bilJ was not paid in full for 
several months , resulting in late payment penalty charges being assessed against the account. On 
1122/2003 a credit for $3,562.49 was applied to the account for all late fees assessed from the 
date the account was established through the late fee on the 12116/2002 bill. Taxes were applied 
to this credit, resulting in a total credit of$3,669.36 that appeared on the 211612003 bill, page 3. 
ISDN PRI service 

June 17, 2002. Three ISDN PRI were installed and three channelized Tl 's were disconnected . 
With this action, the account contained billing only for the three PRI. Billing as shown in this 
table was in accordance with the contract. 

Billed item Qty Monthly Total mo. Remarks 
charge each Charge 
(per contract) (per contract) 

ISDN PRI interface 3 $ 71.00 $ 213.00 On bill as "ISDN PRI contract term" 
ISDN PRI access 3 $ 152.00 $ 456.00 On bill as "ISDN voice/data channel" 
line 
D channel (1 per 3 $ 13 .00 $ 39 .00 On bill as "ISDN PRJ channel contract term" 
PRI) 
B channel (23 per 69 $ 13.00 $ 897.00 On bill as "ISDN PRI B channel." 
PRI) Error: Only 68 channels were put into billing, 

thereby under-billing the account by $13.00 
per month. Channel #69 was added on 
4/29/03 ; no back-billing. 

July 16,2001. The bill issued on 7116/2002 reflected the removal of three channelized Tl ' s and 
the addition of three ISDN PRI. This bill contains the following charges and credits: 

• 	 partial month charges for the PRI for the period 6117/2002 (installation date) to 7/16/2002 
(date current billing month starts); 

• 	 partial month credits for the three channelized TIs for the period 6/1712002 (disconnect 
date) to 7/16/2002 (date current billing month starts); (These credits appear under the 
heading "partial month charges" but each dollar amount is preceded by a minus sign, 
indicating a credit. The credits are issued because on the 611612002 bill, the channelized 
Tl 's were billed for the period 6/16/2002 to 7/16/2002.); 
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• ISDN PRI charges for the current month - 11116/2001 to 12115/2001; and 
• taxes and surcharges. 

Erroneous billing for ISDN PRI and corrective action 

Each ISDN PRJ consists of one PRI interface, one PRI access line, one PRJ D channel , and 23 
PRJ B channels. Three PRJ have 3 x 23 = 69 B channels. When the three PRJ were installed, 69 
B channels were engineered but billing was started for only 68 B channels, resulting in under­
billing of $13.00 per month. 

On 4/29/2004, order C357080 corrected this situation by adding one B channel to the account, 
effective 4/29/2004. The Computer Guy had been under-billed by $13.00 per month from 
611712002 to 412912004, a total under-billing of $291.16. Sprint will not back-bill the customer 
for this amount. 

Repair history for ISDN PRI and corrective action 

Mr. Slavens' complaint lists several service problems with the three JSDN PRJ circuits that 
caused service interruptions . The following chart lists the repair history for the three JSDN PRI. 

Date Ticket # Problem Resolution CharKe 
1. 6/30/2002 WC06300259 

476994 
Customer reported PRI 
60.IPZX.498856..CEFL 

Tested circuit from CO to 
demark; replaced card in 

No charge 

down. CO equipment 

2. 7/2/2002 WC07024279 
476994 

Customer reported PRI 
60.IPZX.498856..CEFL 

Tested circuit, referred for 
further testing. 

No charge 

down. 

3. 1/15/03 C747580 Incorrect hunt sequence Hunt sequence changed 
FROM ascending 

$105.00 
See below. 

sequential TO most idle. 

4. 6/30/2003 WD06301956 
72086 

Customer reported PRI 
60.IPZX.498854 ..CEFL 

Tested circuit, circuit came 
clear during testing and was 

No charge 

down. cleared with customer. 

5. 71212003 WD07023759 
72987 

PRI 60.IPZX.498854 ..CEFL 
experiencing numerous 

Sprint technician left 
terminal door open during 

No charge 

6. 7/3/2003 WD07031455 
72987 

errors. testing; rain storm shorted 
terminal; dried terminal, 

7. 7/312003 WD07031640 
72987 

replaced jumper. 
WD07031640 and 

8. 7/21/2003 WD07211023 
72987 

WD0721 1023: Replaced 
cards in CO. 
Circuit~ tested good. 

Engineering documents associated with the contract for the three ISDN PRI specified ascending 
sequential hunt sequence for the PRJ. 

FPSC Case 510738T and corrective action 

On 11712003, Mr. Slavens filed Case 510738T with the FPSC concerning service outages and 
billing disputes with Sprint over account 850-689-1481-000. Mr. Slavens' concerns were 
investigated and the following action was taken : 
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• 	 Charges on preceding bills that Mr. Slavens were explained to him. 
• 	 Credit of $5,894.00 was issued for all DSIIDS3 channel capabilitylequipment charges 

(this credit is described in detail on pages 2 and 3, preceding). 
• 	 Credit of $3,562.49 was issued for late payment charges for the period 112002 

through 1212002 (this credit is described in detail on page 3, preceding). 
• 	 Several attempts were made to contact Mr. Slavens to explain the resolution of this 

case to him but Sprint representatives were not able to contact him. 

FPSC Case 574408T and corrective action 

On 12/18/2003 Mr. Slavens filed with the FPSC another complaint against Sprint that was 
assigned FPSC Case 574408T. Mr. Slavens raised several issues in this complaint. 

• 	 Outages and repair history of channelized Tl and ISDN PRI service. 
• 	 Late payment charges that continued to accumulate on the account. 
• 	 A "$10,000 credit, which was immediately reversed and recharged to us the next 

month ." 
• 	 Billing to correct charges to re-program the ISDN PRI hunt sequence. 
• 	 He claimed that he was being billed at a higher rate than originally contracted. 
• 	 He stated that service on this account was terminated during a dispute over past due 

balances on the account. 

Sprint provided both and interim and final response to the issues raised by Mr. Slavens. The 
following summarizes Sprint's actions in response to Mr. Slavens' complaints. 

• 	 Because of several service outages on both the channelized TIs and ISDN PRI 
circuits, and because of late payment penalties charged to the account, Sprint issued 
the following credits: 

o 	 Credit equal to three month's of charges for the PRI circuits, $4,776.00. 
Taxes were applied to this credit for a total credit of $5,463.27 on the 
2116/2004 bi II. 

o 	 Credit equal to all late payment fees between 12/2002 and 112003; 
$4,583.29. Taxes were applied to this credit for a total credit of $4,720.79 
on the 2116/2004 bill. 

o 	 These two credits totaled $10,184.06. 
• 	 Contrary to Mr. Slavens' claim, there has not been a credit for $10,000.00 applied to 

this account which was later withdrawn. 
• 	 Mr. Slaven was charged $105.00 for re-programming the ISDN PRI hunt sequence 

from "ascending sequential," as stated on the original contract, to "most idle." 
• 	 The account is being billed correctly per the contract, with the exception of under­

billing for one ISDN PRI B channel as explained on page 4, preceding. 
• 	 Service was suspended on 12118/2003 for non-payment and restored on the same 

date. 

Between 12/26/2003 and 1122/2003 , a Sprint representative made eight attempts to contact Mr. 
Slavens to explain the foregoing to him; he was not available, the Sprint representative left 
messages for Mr. Slavens each time. 
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FPSC request for detailed chronology of account 850-689-1481-000 and associated Sprint 
actions 

On 412212004 Sprint was advised by the FPSC to respond with a detailed chronology of 
installation, outages, repairs, charges, and credits to account 850-689-1481-000. This document 
. 	 h IIS t at response. 

While reviewing the account to prepare this document, a Sprint representative found four matters 
that required further action by Sprint. 

• 	 Customer had been charged a total of $9,817.65 in late payment charges but only 
$8,145.78 was credited. Credit of $1,671.87 was applied to the account on 51312004, 
thereby crediting all late fees charged to this account since it was established. 

• 	 As a good will gesture, customer was credited for the $105.00 programming f ee for 
re-programming the ISDN PRI hunt sequence from ascending sequential to most idle. 

• 	 Customer was credited $178.18 for erroneous facility charges on the three 
channelized T1 's (see details on page 2, preceding). 

• 	 One B channel was added to billing to correct under-billing for the B channels 
associated with the three PRJ (see details on page 4, preceding). 

I However, on May 7 , 2004 Mr. Slavens filed the instant formal complaint with the Commission, terminating the 
informal complaint process, so that this document was never provided to the Commission staff. 
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