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NOTICE IS HEREBY GIVEN that the Florida Public Service Commission will conduct a staff
workshop in Docket No. 000121 A-TP on July 1, 2004, at the following time and location: 10:00
a.m. (ES"T), Room 234, Betty Easley Conference Center, 4075 Esplanade Wasl, Tallahassee, FL.
The purposg of this workshop is to discuss the prospective scope and methodology for
completing an audit of BellSouth’s Performance Assessment Plan including the Service Quality
Measurement Plan for performance measurement and the Self-Effectuating Enforcement
Mechanism Administrative Plan for penalty payments. Parties are encouraged to address audit
scope and audit methodology separate]}y. All parties intending to present comments regarding
the audit scope and methodology or make a presentation must file those comments and
presentations with the Commission's Division of the Commission Clerk and Administrative
Services, 2540 Shufnard Oak Boulevard, Tallahassee, FL 32399-0850, by June 25, 2004. The
presentations should include an outline, the approximate amount of time needed for the
presentation, and the presenter's name. Please send electronic copies of comments and
presentations to Patricia Christensen at pchriste@psc.state.flus and Lisa Harvey at
Isharvey@psc.state.fl.us. Participants unable to attend in person can join the meeting through
audio conference by dialing SUNCOM 292-2904 or (850) 922-2904.
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