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DATE: June 16,2004 

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk & 
Administrative Services 

FROM: Lisa S. Harvey, Chief of Regulatory Review, Division of Compet 

RE: Confidential Document Nos. 05120-04 and 05 121-04 

Confidential Document Nos. 05 120-04 and 05 12 1-04 were filed on May 4,2004 by AT&T under 
a Claim of Confidentiality under Rule 25-22.006, FZorida Administrative Code. These 
documents were provided by the company in response to my letter of March 16, 2004 regarding 
a consumer complaint. This matter has now been resolved and these confidential documents 
may be returned to AT&T. 


