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DATE: June 22, 2004 

TO: Blanca S. Bayo, Commission Clerk and Administrative Services Director 

FROM: Lisa S. Harvey, Chief of Regulatory Review, Dip i' ~ompetitive Markets & 
Enforcement ..A~~ 

(/l~
RE: Docket No. 040467-TL . / 

We are providing the attached disk and two copies of the BellSouth Telecommunications, Inc. 
Sales Methods and Practices report recently completed by the Bureau of Regulatory Review. 
The company has filed a request for confidentiality on this report. Included are one unredacted 
copy of the report and one redacted copy of the report. 
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