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Excel Home Phone, Inc

June 25, 2004

Florida Public Service Commission

oX

Division of the Commission Clerk and Administrative Services = :‘bw
2540 Shumard Oak Blvd oo
Tallahassee, Florida. 32399-0850 XD
o

Re: Application and Tariff of Excel Home Phone, Inc.

0C 0l WY B2 NOM -

Ny

Dear Sir

Attached you will find an original and six copies of the application and tariff of Excel Home Phone,

Inc. along with the application fee of $250.00. We are requesting a Certificate of Public Convenience
and Necessity to resale Local Exchange Service in the State of Florida.

If you have any questions or require any further information do not hesitate to contact me.

Sincerely,

hhiy NS

Shahram Nickroo., President
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FLORIDA PUBLIC SERVICE COMMISSION

2540 Shumard Oak Blvd
Tallahassee, Florida. 32399-0850

APPLICATION FOR CARTIFICATE OF
PUBLIC CONVENIENCE AND NECESSITY
TO RESALE
LOCAL EXCHANGE SERVICE

DOCUMINT At MPER-[ATE
0704 Juness

FPSC-COMMISSION CLERE



APPLICATION

1. This is an application for v (check one):
(/) Original certificate (new company).

( ) Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

( ) Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate
of authority of that company.

( ) Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling
entity.

2. Name of company:
Excel Pome Yhone , Tae
3. Name under which the applicant will do business (fictitious name, etc.):
Ficel Home Phune, Tnc

4. Official mailing address (including street name & number, post office box, city,
state, zip code):

.o fbox quaG2
@Pﬁon?vu%e .FLDLU‘S\CU\Q. NoNd

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 Z



5. Florida address (including street name & number, post office box, city, state,
Zip code):

12117 Cape Cora | Ploy
Suite 300
Cape Corely Honda 23904

6. Structure of organization:

() Individual () Corporation

( \J Foreign Corporation ( ) Foreign Partnership
() General Partnership () Limited Partnership
() Other

7. Ifindividual. provide:

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

Internet Website Address:

8. Ifincorporated in Florida, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State corporate registration number:

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



10.

11.

12.

13.

14.

If foreign corporation, provide proof of authority to operate in Florida:

(a) The Florida Secretary of State corporate registration number:

Aocument # Fou ooooccaro9

If using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida:

(a) The Florida Secretary of State fictitious name registration number:

If a limited liability partnership, provide proof of registration to operate in
Florida:

(a) The Florida Secretary of State registration number:

If a partnership, provide name, title and address of all partners and a copy of
the partnership agreement.

Name:

Title:

Address:

City/State/Zip:

Telephone No.: Fax No.:

Internet E-Mail Address:

Internet Website Address:

If a foreign limited partnership, provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.

(a) The Florida registration number:

Provide F.E.l. Number(if applicable):

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



FLORIDA DEPARTMENT OF STATE
Glenda E. Hood
Secretary of State

April 22, 2004

ANNITTA WALKER-TORRES
27200 TOURNEY ROAD, SUITE 105
VALENCIA, CA 91355

Qualification documents for EXCEL PAGER, CELLULAR, AND HOME PHONE, INC.
were filed on April 19, 2004 and assigned document number F04000002202. Please
refer to this number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida as of
the file date.

The certification you requested is enclosed.

A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. If
you do not already have an FEI number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850) 245-
6051, the Foreign Qualification/Tax Lien Section.

Tammi Cline
Document Specialist
Division of Corporations Letter Number: 204A00026627

. . 2L - - .
Division of Corporations¢ P.O. BOX 6327(-Dallahassee, Florida 32314 >
,\‘Mm‘_hd
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Bepartment of State

| certify the attached is a true and correct copy of the application by EXCEL
PAGER, CELLULAR, AND HOME PHONE, INC., a Louisiana corporation,
authorized to transact business within the State of Florida on April 19, 2004 as
shown by the records of this office.

The document number of this corporation is F04000002202.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the
Twenty-second day of April, 2004

Blenda 1. Hood
Secretary of State

CR2EO22 (2-03)
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO
REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE STATE OF FLORIDA.

1. Excel Pager, Cellular, and Home Phone, Inc.
(Enter name of corporation; must include “INCORPORATED,” “COMPANY,” “CORPORATION,”
IlInC.,II ||C0.”| llCorp,ll |III]C,” |IC05I| or ||C0rp‘l|)

(If name unavailable in Florida, enter alternate corporate name adopted for the purpose of transacting business in Florida)

2. Louisiana 3.
(State or country under the law of which it is incorporated) (FEI number, if applicable)
4. August 9, 2000 5. Perpetual
(Date of incorporation) (Duration: Year corp. will cease to exist or “perpetual”’)

6. upon qualification
(Date first transacted business in Florida. If corporation has not transacted business in Florida, insert “upon qualification.”)
(SEE SECTIONS 607.1501, 607.1502 and 817.155, F.S.)

7. 4327 Airline Hwy Baton Rouge, LA 70805 =1
(Principal office address) —

(Current mailing address) z 7 LA

8§ communication services
(Purpose(s) of corporation authorized in home state or country to be carried out in state of Florida)

b T Y

9. Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT acceptable)

Name: Presidential Services Incorporated

Office Address: 1217 Cape Coral Pkwy Suite 300

Cape Coral , Florida 33904
(City) (Zip code)

10. Registered agent’s acceptance:

Having been named as registered agent and to accept service of process for the above stated corporation at the place
designated in this application, I hereby accept the appointment as registered agent and agree to act in this capacity. I
Surther agree to comply with the provisions of all statutes relative to the proper and complete performance of my duties,
and I am familiar with and accept the obligations of my position as registered agent.

W Yol 2

(Registered agent’s sxgnature)

11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to delivery of this application to
the Department of State, by the Secretary of State or other official having custody of corporate records in the Jupsdlctlon

under the law of which it is incorporated.
12. Names and business addresses of officers and/or directors:



—

B4/85/20884 B09: 26 6612597727 UM AL o

A. DIRECTORS

Chairman:

Address:

Vice Chairman:

Address:

Director:

Address:

Director Shahram Nickroo

Address: 4327 Airline  Baton Rouge, LA 70805

B. OFFICERS
President: Shabhram Nickroo

Address: 4327 Alrline

Baton Rouge, LA 70805

Vice President:

Address:

Scoretary: Shahram Nickroo

Address: 4327 Airline Baton Rouge, LA 70805

Treasurer: 3ame

Address:

NOTE: If necessary, you may attach an addendum to the application listing additional officers and/or directors.

13.%Mwm AAC AT ST

(Signature of Director or Officer listed in number 12 of the application)
14, Shakram Nickroo, President

(Typed or printed ttame and capacity of person signing application)

APR-5-2084 MON 18:23  TEL:22535780@51 NAME : EXCEL. HOME s INC



TRANSMITTAL LETTER

TO: Registration Section
Division of Corporations

SUBJECT: Excel Pager, Cellular, and Home Phone, Inc.
{(Name of corporation - must include suffix)

Dear Sir or Madam:

The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida”,
“Certificate of Existence”, and check are submitted to register the above referenced foreign corporation to
transact business in Florida.

Please return all correspondence concerning this matter to the following:

Annitta Walker-Torres

(Name of Person)

Presidential Services Incorporated

(Firm/Company)
27200 Tourney Rd. Suite 105

(Address)

Valencia, Ca. 91355

(City/State and Zip code)

For further information concerning this matter, please call:

Annitta Walker-Torres at (661 ) 259-8987

(Name of Person) (Area Code & Daytime Telephone Number)
STREET ADDRESS: MAILING ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
409 E. Gaines St. P.O. Box 6327
Tallahassee, FL 32399 Tallahassee, FL 32314

Enclosed is a check for the following amount:

3 $70.00 Filing Fee ~ O $78.75Filing Fee & 4 $78.75 FilingFee &  (J $87.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
Certified Copy



15.

16.

Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any
crime, or whether such actions may result from pending proceedings. Provide

explanation.

Nnse

(b) an officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer
associated with company, give reason why not.

NO

Who will serve as liaison to the Commission with regard to the following?

(a) The application:

Name:__Sh sheam  WicKroo

Title:  Pregidieny

Address:_ P.D. Hox 1A% 3

City/State/Zip:_YAAdpn Houw | LoursSiang 10214
Telephone No.: 285~ 25M-2°¥)O ~ Fax No.: 225 -357) - O0G |
Internet E-Mail Address:_ Excelhom @ De \south .net

Internet Website Address:

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



17.

(b) Official point of contact for the ongoing operations of the company:

Name:_ Reeccn Vick

Title:__ 0 Sace Manase @

Address;_ P.O. b ox  HdAQ4%

City/State/Zip:_Aaton _ HHhouge  Lopuisicensg  7)o8Nd
Telephone No.: 225 -351-2NND Fax No.:_ 22.S- 357 - 004 |

Internet E-Mail Address: EXCe_\\fwoM @ hencouth . et

Internet Website Address:

(c) Complaints/Inquiries from customers:

Name: ?Q».)PCCA \Ldﬁ

Title: _ O ¥ice f\kgr\u%‘z
Address: ? D. Q)D'J( R LCY

City/State/Zip: Aaen Quuét ‘L\ pw G cne, N OBNY
Telephone No.:AAS-337:Y)0 FaxNo.._ QaS-23957)- OO |

Internet E-Mail Address: E’X(‘d oy © bPI 1< uH\ et

Internet Website Address:

List the states in which the applicant:
(a) has operated as an alternative local exchange company.

L puisicine,

(b) has applications pending to be certificated as an alternative local exchange
company.

Missrssippi and  Alabee

(c) is certificated to operate as an alternative local exchange company.

LOUiSicanty

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



18.

(d) has been denied authority to operate as an alternative local exchange
company and the circumstances involved.

Nowe

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

s ¢

(f) has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the
circumstances involved.

Dowe

Submit the following:

A. Managerial capability: give resumes of employees/officers of the

company that would indicate sufficient managerial experiences of each.

B. Technical capability: give resumes of employees/officers of the company

that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance.

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



Louisiana Public Service Commission
Certificate of Authority to Operate
Certificate Number TSP00474
A Certificate of . ﬂutﬁ_oﬁty to Operate is hereby granted to -
| EXCEL PAGER, CELLULAR, AND HOME PHO‘NE,. INC. |
A telecommunications service provider under the laws of Louzkidﬁa, whose principal qﬁ’i‘_’cé
[omtion or place of5usihess-z;¢ 1165 _Swan Street, Baton Rouge, Lou_isiana 70807.

Excel @ager Cellular and Home @ﬁone Inc. shall operate in fu[[ accon{ance wzt/i the ru[es

- and regulations of the Louisiana Public Service Commission relevant to the provision of
telecommunications services. The application as originally filed provides for Competitive
Local Exchange Carrier Services within Louisiana.

Witness the szgnature and. sealof the Commzsszon at Baton Q{ouge Loumana this 1 4tﬁ day |
of Octo5er 2002.. - :

Louisiana Q’uE[zc Service Commwszon
, }lttest

Secretary




THIS PAGE MUST BE COMPLETED AND SIGNED

APPLICANT ACKNOWLEDGMENT STATEMENT

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companies must
pay a regulatory assessment fee in the amount of .15 of one percent of gross
operatingrevenue derived from intrastate business. Regardless of the gross operating
revenue of a company, a minimum annual assessment fee of $50 is required.

2, APPLICATION FEE: | understand that a non-refundable application fee of $250.00
must be submitted with the application.

UTILITY OFFICIAL:

(\J‘}-\Q\WLO 1YY I\\ m)\{r 0O /.ﬁaé«d«m WM
Print Name Signature

pFCS]Cb{v‘\j‘ &*&'S*C‘»Ll

Title Date

NN -32N-Q500 Zhn-2329-24 00
Telephone No. Fax No.

Address: fp . (A Ox UG A

"L))ﬁ'ij)ij@(‘Ll - Louisians 'H)C’f:f)(!

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



THIS PAGE MUST BE COMPLETED AND SIGNED

AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the
applicant has the technical expertise, managerial ability, and financial capability to
provide alternative local exchange company service in the State of Florida. | have
read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes,
"Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his official duty shall be guilty
of a misdemeanor of the second degree, punishable as provided in s. 775.082
and s. 775.083."

UTILITY OFFICIAL:
%ha\f\rau l\JfL)((QO Bhohoom pacte ot

Print Name Signature

/Prefs;c\mlr LD:&S -0

Title

Date

ZNN-52N. 2200 ¢NnN-230- 5400

Telephone No. Fax No.

Address: '.P O- ()X OX UG -

[%Ds )rl)/l 'VJQDLJ %(_ : L-OUSQ LGN G /7&1‘/) ‘J'

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 10



P.O. Box 74293
l® e Baton Rouge, Louisiana. 70874
Telephone: 877-337-2500
Fax Number: 877-337-3400

Excel Home Phone, Inc

June 25, 2004

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Re: Experience of Managerial and Technical Staff

Dear Sir’s & Madame’s

The following is the names and qualifications of the managerial and technical staff of Excel Home
Phone, Inc..

Shahram Nickroo, President , has had over twenty years experience owing and operating his own
businesses in the State of Louisiana. He has successfully built a small Telecommunication Company
into the successful home phone company that Excel is today. He has successfully set up over two
hundred agents for Excel Home Phone in the State of Louisiana alone.

Brandon Nickroo, Technical Manager, has had extensive education and training he is certified in
Brainbench Tehnical Support, Compia A+, Comptia Network +, and Microsoft MCP and MCSA
(Microsoft Certified Systems Administrator). He has seven years experience in board level repairs
and four years experience with Network Administration.

Rebecca Vick, Office Manager, has a degree in Business Management from Southeaster Louisiana
University, She has over 12 years experience in managing Telecommunication businesses and has
spent the last two years developing the accounting, customer service, technical , and billing
departments of Excel Home Phone, Inc.. She has installed and customized the software that Excel
Home Phone, Inc. uses to bill, disconnect,, order repairs, maintain detailed customer information and
track customer repair and change order information.

If you require any further information or would like us to supply you with references please contact
us.

Page 1 of 1



P.O. Box 74293

- - Baton Rouge, Louisiana. 70874
Tetephone: 877-337-2500
Fax Number: 877-337-3400

Excel Home Phone, Inc

June 25, 2004

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Re: Technical Repairs and Installations

Dear Sir’s & Madame’s

In Excel ‘s contract with Bellsouth Telecommunications they are responsible to maintain all of there
equipment and facilities. They are also responsible for all installations of Excel Home Phone
Customers. They guarantee that the service will be installed with a dial tone at the d-mark. The d-
mark is the customer telephone facilities located outside there home.

For All other inside repair issues Excel Home Phone, Inc has contracted Carney Telephone Repairs in
Zachary, Louisiana. Mr. Carney is a retired Bellsouth technician who started his own telephone

repair company in 2001.

If you require any further information please contact us.

Page 1 of 1



C. Financial capability.

The application should contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it
shall so be stated.

The unaudited financial statements should be signed by the applicant's chief
executive officer and chief financial officer affirming that the financial statements
are true and correct and should include:

1. the balance sheet:

2. income statement: and

3. statement of retained earnings.
NOTE: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and descriptions
of business relationships with financial institutions.

Further, the following (which includes supporting documentation) should be provided:

1. written explanation that the applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served.

2. written explanation that the applicant has sufficient financial capability to
maintain the requested service.

3. written explanation that the applicant has sufficient financial capability to meet
its lease or ownership obligations.

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815



P.O. Box 74293

e Baton Rouge, Louisiana. 70874
Telephone: 877-337-2500
Fax Number: 877-337-3400

June 25, 2004

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dear Sir’s & Madame’s

Attached with this application you find the financial documents to support or claim that Excel Home
h Inc. is financially able to back our expansion into the Florida local exchange service area,
‘Home Phones, Inc is a reseller of Bellsouth Telecommunication services, and we have no

i developing our own facilities based company.

a multi-state contract with Bellsouth Telecommunications for over two years and have
pects of our agreement with Bellsouth, including but not limited to financial and

Shahram Nickroo




CONFIDENTIAL —
PERSONAL STATEMENT - —
SoE BANK=ONE.
06/14/04 ; ‘
NAME - TYPE CREDIT
SHAHRAM NICKROO /HOME PHONE INC., O indvicual O Joint with Spousa 03 Joint with Others
Akarnal Stanss — O o O Date of Bicth Spouse’s Name : No. of Dependents
Residence Address . . A . lw}cggn = How Long Maling Acdress ( X Diflersnt trom Resiience)
4327 Airline Hwy., . 70805 Sy Py O r——
Baton Rouge, La
How Long Poedtion Applcant's Bocial Security No,
HOME PHONE INC., | :
Spouse's Empioyer (Y Crecit is joint with spouse) How Long Posltion 8pouse's Social Securlty No.

Tmm

NOTE: PLEASE LIST ENTIRE VALUE OF ALL COMMUNITY ASSEI'S AND LIABILITIES WHETHER THIS APPLICATION IS FOR INDIVIDUAL

OR JOINT CREDIT. IF ANY ITEM (ASSET OR LIABILITY) IS SEPARATE PROPERTY (AS OPPOSED TO COMMNITY), PLEASE INDICATE
BY PLACING AN "H” OR "W" (HUSBAND OR WIFE) IN THE COLUMN MARKED "SEPARATE PROPERTY” ADJACENT TO THAT ITEM.

(Do Not indIcate :usfeiif Doubttul Value) %:g;ennt; Noeg:::dbl?hr (Include hll?g}ﬂﬁabumn) g:g;emr; Ne,:;uer:dDZ?lar

1. Cash in Checking at Bank One $ 19 000 00|18 Commercial Diebt at Bank One $

2. Cash In Savings at Bank One " 1 9—5 00.00 |20 Instaliment L&Ems at Bank One

3. 21. Debt at Other Flnanclal Institutions

4. Cash at Other Financlal Institutions 2. NHtes Dfﬁvah] e hank 1 §7 250.00
5. 23. Auto Loans 15,000.00
6. 24 personal Residence 141,0000.00

Vested Intersst in Deferred

25,

7. Compensation Plans
8. Stocks and Bonds — Schedule A

26. Unpaid Income Tax

S ities Held By Brokers
9. Inef/‘l%r:g;ir?/\ccoun{s 500 fR7- Due to Brokers
10. Real Estate Owned — Schedule B 32.500. 00128 Parabi s Sehadales,
Partial Interest In y Partlal Interest in Real
1. Real Estate — Schedule C 56,500, 00 |29 Estate Mortgages — Schedule C
Cash Value of Loans Agalnst! i
12. Life Insurance — Schedule D 30. Life Insurance— Schedule D X
13. (,tL;EZAg“E other -Real 8§l 38,000.00|31. Other Debt—;Schedule E
) Other Liabilities
4. other assets Auto 35,000.00 [32. (jtemize) .‘
5. other assets 200,000.00/% credit cards 8,000.00
16. 34, |
17. 35. TOTAL LIABILITIES $ 361,250.,00
18. TOTAL ASSETS 36. NETWORTH | (""iness s 832,850.00

*Allmony, chlld support, or soparate malmenanca Income need not be

Contested Taxes Payabie .

revealed If you do not wish to have It consldered as a basls for repay- |As Endorser, Comaker, or Guarantor
Ing this obllgation. On Laases or Contracts
INCOME: SOURCE FOR YEAR END 18 __ APPLICANT BPOUSE Legal Claims .
Othe !
Salary $30,000 [ 15 000 ke :
L
Bonus & Commission S R 55
dorde & 50,000 DO YOU HAVE A WILL? I YEB, NAME EXECUTOR.
Dividends & Interest Y 40
AFTER MORTUAGE 29406 O Yes iOno
Real Estale Income pmmsw EXPENSES)
ARE YOU A DEFENOANT IN ANY BUIT OR LEGAL ACTION? I YES, EXPLAM,
*Other Income — ltemizs A0 NON P nnon ) .
B =TT T HAVE YOU EVER TAKEN BANKRUPTCY? IF YES, EXPLAN.
Total Income $ $ 109.400
Tolal income Previous Year $ $ I married, do you have a matrimonial agreement (marriage contract, separate property
agreement, eic.)? Hf yes, please provide a copy with this stalement. OYes ONo
Current Annual Salary $ ‘])D 000 31 24760

COMPLETE SCHEDULES AND SIGN ON REVERSE SIDE

PBC 1009 (RE6/B6)



HOME PHONE INC.,

1165 Swan Ave.,
Baton Rouge, La. 70807

1-1-04 — 05-31-04
P/L Statement

Yot et e T et J s e e P e ve e ve e o de e sk e ve de 3 e Jede v dede e de s e e dedede de et dodede e dode dededede dedede de dodedede dededode & Fedededode o de Jede Jode Fede dede dedede dedede dode dededede k.

e e Je e e e de e de Je de s de I e e e e e e vie de e de e e dede e e de de e e s de dededie de e e e ool e de el e o e el e e e e

SALES 771,600.00
CGS 402,300.00
Gross Profit 369,300.00

Operating Expenses:

Alarm 150.00
Insurance 900.00
Legal/Prof. 1,140.00
Rent (Owner) 7,500.00
Repairs/Maint. 2,710.00
Salaries 83,400.00
Supplies 8,100.00
Taxes/Lic. 14,200.00

Utilities/ Telephone 7,640.00

Total Expenses : 125,740.00

NET PROFIT 243,560.00



Excel Home Phone, Inc

P.O. Box 74293. Baton Rouge, La 70874
(225)357-2770 or (877)337-2500

04-15-2004

Balance Sheet

Assets Liabilites
Cash 155,000 Accounts Payable 3,000

Accounts Rec 38,000

Auto/Truck 80,000 Auto/Truck Note 25,000

Equipment 45,000

Supplies 5,000

Land 165,000 Land Mortgage 80,000
Networth 380,000

Total 488,000 Total 488,000



—

Excel Home Phone, Inc. Original Sheet No. 1
Effective Date 11-01-02
Issued By: Shahram Nickroo, President

Title Page

TARIFF FOR
FLORIDA LOCAL SERVICE

EXCEL HOME PHONE, INC.
P.O. BOX 74293
BATON ROUGE, LA 70874
TEL: (225)357-2770

This tariff contains the rates, terms, and conditions applicable to Local Services
within the State of Florida offered by Excel Home Phone, Inc.

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874

Tel: (225)357-2770
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SYMBOLS

The following are the only symbols used for the purposes indicated below:
C - To signify changed regulation

D - Delete or discontinue

I - Change resulting in an increase to a Customer’s bill

M- Moved from another tariff location

N - New
R- Change resulting in a reduction to a Customer’s bill
T- Change in text or regulation but no change in rate or charge
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APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of local
services subject to the jurisdiction of the Florida Public Service Commission.
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS

Access Line- An arrangement which connects the Customer’s location to a switching
center or point of presence.

Authorized user- A person, firm, corporation, or any other entity authorized by the
Customer to communicate utilizing the Company’s service

Carrier or Company- Whenever used in this tariff, “Carrier”, “Company”, or Excel
refers to Excel Home Phone, Inc. otherwise specified or clearly indicated by the
content.

Commission — Florida Public Service Commission

Customer- the person, firm, corporation, or other entity which orders, cancels,
amends, or used service and is responsible for payment of charges and compliance
with the Company’s tariff.

Exchange Access Line- The serving central office line equipment and all Company
plant facilities up to and including the company-provided Standard Network
Interface. These facilities are Company-provided and maintained and provide
access to and from the telecommunications network for message toll service and for
local calling appropriate to the tarrifed use offering selected by the customer.

Exchange access lines are subject to non-recurring charges, as specified in Section 4
of this tariff.

Excel Home phone, Inc.- Used throughout this tariff to mean Excel Home Phone,
Inc. unless clearly indicated otherwise by the text.

LEC- Local Exchange Company.

Local Exchange Service ~Telecommunications services furnished for use by end-
users in placing and receiving local telephone calls within local calling areas.

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874

Tel: (225)357-2770



Excel Home Phone, Inc. Original Sheet No. 8
Effective Date 05-14-04

Issued By: Shahram Nickroo, President

SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS, cont’d

Resold Local Exchange Service- A service composed of the resale of exchange access
lines and local calling provided by other authorized Local Exchange Carriers, in
combination with Company-provided usage services, miscellaneous services or
interstate/international services.

Station-to-Station Calling- A service whereby the originating End User requests the
assistance of a Company operator to place or bill the call. Calls billed Collect or to a
telephone company-issued Calling Card or to an authorized Credit Card are
Operator-Station calls unless the call is placed on a Person-to-Person basis.
Automated Calling Card calls are not Operator-station calls. Calls may be dialed
with or without the assistance of a Company operator. Collect Calls to coin
telephones and transfers of charges to third telephones which are coin telephones

will not be accepted.

Person-to-Person Calling- An operator-assisted service whereby the person
originating the call specifies a particular person to be reached, or a particular
station, room number, department, or office to be reached through a PBX
attendant. Charges may be billed to the called party, a third party, a credit card, a
calling card or designated third party station.
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SECTION 2- RULES AND REGULATIONS

2.1 Undertaking of Excel Home Phone, Inc.

Excel Home Phone, Inc services offered pursuant to this Tariff are furnished for
Local Exchange Service among specified points within a Local Calling Area and
long distance services. Excel Home Phone, Inc. offer these services over its own or

resold facilities.

Excel Home Phone, Inc. installs, operates, and maintains the communications
services provided herein accordance with the terms and conditions set forth under
this tariff. Excel Home Phone, Inc. act as the Customers agent for ordering access
connection facilities provided by other carriers or entities as required in the
Commission’s rules and orders, when authorized by the Customer, to allow
connection of a Customer’s location to the Excel Home Phone, Inc. The Customer
shall be responsible for all charges due for such service arrangement.

The Company’s services and facilities are provided on a monthly basis unless
otherwise indicated, and are available twenty-four (24) hours per day, seven (7) days
per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of the necessary facilities
and equipment, and subject to the provisions of the tariff,

2.2.2 Excel reserves the right to discontinue or limit service when
necessitated by conditions beyond its control, or when the customer
is using service in violation of provisions of this tariff, or in violation of
the law.

2.2.3 The Company does not undertake to transmit messages, but offers the
use of its facilities when available, and will not be liable for errors in
transmission or for failure to establish connections.

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874
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SECTION 2-RULES AND REGULATIONS conr’a

2.24

2.2.5

2.3 Use

All Facilities provided under this tariff are directly controlled
by Excel Home Phone, Inc. and the Customer may not transfer
or assign the use of service or facilities without the express
written consent of the Company. Such transfer or assignment
shall only apply where there is no interruption of the use or
location of the service of facilities.

Prior written permission from the Company is required before
any assignment or transfer. All regulations and conditions
contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

Services provided under this tariff may be used for any lawful purpose for
Which the service is technically suited.

2.4 Liabilities of the Company

24.1

2.4.2

Excel Home Phone, Inc liability for damages arising out of
Mistakes, interruptions, omissions, delays, errors, or defects in
Transmission which occur in the course of furnishing service or
facilities, in no event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period during
which the faults in transmission occur.

The Company shall not be liable for claim or loss, expense or
damage (including indirect, special or consequential damage),
for any interruption, delay, error. omission or defect in any
service, facility, or transmission provided under this tarif¥, if
caused by any person or entity other than the Company, by an
act of God, fire, war, civil disturbance, or act of government, or
by any other cause beyond the Company’s direct control.

Excel Home Phone, Inc.
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SECTION 2-RULES AND REGULATIONS,cont’d

2.4.3 The Company shall not be liable for, and shall be fully

2.4.4

24.5

Indemnified and held harmless by Customer against any claim
or loss, expense, or damage (including indirect, special or
consequential damage) for defamation, libel, slander, invasion,
infringement of copy-right or patent, unauthorized use of any
trademark, trade name, or service mark, unfair competition,
interference with or misappropriation or violation of any
contract, proprietary or creative right, or any other injury to any
person, property or entity arising out of the material, data,
information, or other content revealed to, transmitted, or used
by the Company under this tariff; or for any act or omission of
the customer; or for any personal injury or death of any person
caused directly or indirectly by the installation, maintenance,
location, condition, operation, failure, presence, use or removal
of equipment or wiring provided by the Company, if not directly
caused by negligence of the Company.

No agent or employee of any other carrier shall be deemed to be
an agent or employee of the Company.

Unauthorized Computer Intrusion:

With respect to any other claim or suit by a subscriber, common
carrier, reseller, or any other party for damages caused by, or
associated with, any unauthorized computer intrusion, including
but not limited to the input of damaging information such as a
virus, time bomb, any unauthorized access, interference,
alteration, destruction, theft of, or tampering with, a company

Excel Home Phone, Inc.
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24.6

24.7

2.4.8

SECTION 2 -RULES AND REGULATIONS, contp.

computer, switch, data, database, software, information,
network, or other similar system, the Company’s liability, if any,
shall not exceed an amount equal to the proportionate charge by
the Company for the service for the period during which the
service provided by the Company was affected or so utilized.

Transmission of Data:

The Company shall not be liable for any damage, harm or loss of
data caused by the Customer using the Company’s voice-grade
telephone access line and/or facilities for the transmission of data.
The Company’s Liability shall be limited to errors of damages to
the transmission of voice messages over these facilities, and the
liability shall be limited to an amount equal to the proportionate
amount of the Company’s billing for the period of service during
which the errors or damage occur.

The Company’s liability for damages or errors caused during the
transmission of data over any of the Company’s data facilities
shall be limited to an amount equal to the proportionate charge
for the service for the period which the service was affected.

Errors or damages Caused by System Date Limitations:

The Company’s liability for errors or damage resulting the
liability of the Company’s system to process dates, such as the
year 2000, shall be limited to an amount equal to the
proportionate amount of the Company’s billing for the period of
service during which the errors or damages occur.
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SECTION2 — RULES AND REGULATIONS,cont’p

24.9

2.4.10

24.11

2.5 Deposits

2.5.1

Unauthorized Devices:

The Company shall not be held liable or responsible for any
damage or harm that may occur as the result of unauthorized
devices or the failure of the Company to detect unauthorized

devices on the Customer’s line.

The Company shall not be liable for damages or statutory
penalties in any case where a claim is not presented in writing
within sixty (60) days after the alleged delinquency occurs.

The Company shall not be liable for any defacement of or
damages to the premises of a Customer resulting from the
furnishing of service which is not the direct result of the
Company’s negligence.

The Company does not normally collect deposits from
Customers. However, deposits may be required from
Customers whose credit history is unacceptable or unavailable.
If deposits are collected, interest at a rate of five (5%) per cent
per annum will be paid for Customer deposits retained for
more than six (6) months. Deposit will not exceed two and one
half (2 12) times the average monthly bill.

2.6 Advance Payments

Recurring Charges: For Customers from whom the Company feels an
advance payment is necessary, Excel, reserves the right to collect an amount
not to exceed one (1) month’s estimated charges as an advance payment for
service. This will be applied against the next month’s charges and a new
advance payment may be collected for the next month.

Excel Home Phone, Inc
P.O. Box 74293
Baton Rouge, La 70874
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2.7

2.8

SECTION 2 — RULES AND REGULATIONS,conTD.

On non-recurring charges Excel, reserves the right to require pre-payment of
non-recurring charges in such amount as may be deemed necessary by the
Company. In addition, where special construction is involved, advance
payment of the quoted construction charges may be required at the time of
application for service.

Taxes

All state and local taxes (including but not limited to franchise fees, excise tax,
sales tax, municipal utilities tax) are listed as separate line items and are not
included in the quoted rates.

Equipment

2.8.1

2.8.2

The Company’s facilities and service may be used with or terminated

in Customer-provided terminal equipment or Customer-provided
communications systems, such as a PBX, key systems, or Pay
Telephone. Such terminal equipment shall be furnished and main-
tained at the expense of the Customer, except as otherwise provided.
The Customer is responsible for all costs at his or her premises,
including personnel, wiring, electrical power, and the like, incurred
in the use of the Company’s service. The Customer is responsible

for ensuring that customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment
and facilities.

The Company shall use reasonable efforts to maintain facilities and
equipment that it furnishes to the Customer. The Customer may not,
nor may the Customer permit others, to disconnect, rearrange,
remove, attempt to repair or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the
written consent of the Company.

Excel Home Phone, Inc.
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Baton Rouge, La 70874
Tel: (877)337-2500
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SECTION 2 — RULES AND REGULATIONS,conrp.

2.8.3 Equipment the Company provides or installs at the Customer premise
for use in connection with services the Company offers shall not be
used for any purpose other than that for which the Company provided

it.

2.8.4 The Customer shall be responsible for payment of service charges, as
set forth herein, for visits by the Company’s agents or employees to the
premises of the Customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by any party
other than the Company, including but not limited to the Customer.

2.8.5 The Company shall not be responsible for the installation, operation or
maintenance of any customer-provided equipment. Where such
equipment is connected to the facilities furnished pursuant to this
tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for the transmission of signals by
customer-provided equipment or for the quality of, or defects in, such
transmission; or the reception of signals by customer-provided
equipment.

2.8.6 Upon reasonable notification to the Customer and at a reasonable time,
the Company may make such tests and inspections as may be necessary
to determine that the customer is complying with the requirements set
fourth in the section for installation, operation and maintenance of
customer-provided facilities, equipment and wiring in the connection
of such facilities and equipment to Company-provided facilities and

equipment.
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2.9

2.10

SECTION 2 — RULES AND REGULATIONS,conTD.

2.8.7 Title to all facilities provided by the Company under this tariff shall
remain in the Company’s name or in the name of the carrier supplying
the services and facilities being resold.

Installation

Service is installed upon mutual agreement between the Customer and the
Company. The service agreement does not alter rates specified in this tariff.

Payment for Service

The Customer is responsible for payment of all charges for services and
equipment furnished to the Customer or to an Authorized User of the
Customer by Excel. All charges due by the Customer are payable to the
Company or to any agency duly authorized to receive such payment. Terms
of payment shall be according to the rules and regulations of the agency and
subject to the rules of regulatory agencies, such as the Florida Public
Service Commission.

Excel Home Phone, Inc billing invoices will be considered correct and binding
upon the customer if no written notice is received from the Customer within
thirty (30) days of the date of the invoice. Adjustments to Customer’s bills
shall be made to the extent circumstances exist which reasonably indicate that
such changes are appropriate. Upon receipt of a billing inquiry, charges
involved in the disputed element(s) of the invoice will be temporarily
suspended pending resolution of the dispute. The Customer, however, remains
responsible for the timely payment of the non-disputed elements of the invoice.
If a Customer is not satisfied with the Company’s response to an inquiry or
request for credit, he or she may appeal to the Florida Public Service
Commission for final resolution.
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2.11

2.12

SECTION 2 — RULES AND REGULATIONS,conTp.

Initial Service Periods

Unless otherwise specified, the initial service period for all services offered in
this Tariff is one month commencing with the date of installation of the service.

For all other services furnished with initial service periods exceeding one

month, the applicable initial service period is the number of months indicated
in brackets following the basic termination charge listed in that section of this

tariff containing the service offered.

The initial service relates to each applicable unit of service, either on the
initial or subsequent installations.

The initial service period for automatic answering and recording service is
three (3) months.

Late Payment Charge

Excel will access a late payment charge equal to 5% for any past due balance
that exceed twenty (20) days. A late payment penalty may be assessed only
once on any bill for rendered services.

Cancellation by Customer

Customer may cancel service by providing thirty (30) days written notice to
the Company.

Termination at Customer’s Request

Upon such termination the Customer shall be responsible for the payment of
all charges due. This includes all charges due for the period of service that has
been rendered plus any unexpired portion of an initial service period of
applicable termination charges or both.

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874
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2.13

2.14

SECTION 2 — RULES AND REGULATIONS,conTD.

Termination Charge

A termination charge is determined by applying to the Basic Termination
Charges the percentage, which the unexpired portion of the initial service
period bears to the full initial service period.

When a Customer discontinues one or more units of a group of the same item,
the service latest installed shall be considered as the service first discontinued.

When a Customer cancels an order for service carrying a Basic Termination
Charge prior to the establishment of that service, a termination charge applies
equal to the cost incurred by the Company in engineering, ordering and
providing the service; the termination charge in this event shall not exceed the
Basic Termination Charge.

Interconnection

Service furnished by Excel will be connected with the services or facilities of
other carriers or enhanced service providers. The Customer is responsible for
all charges billed by these entities for use in connection with Excel, service.
Any special interface equipment or facilities necessary to achieve

compatibility between these entities is the responsibility of the Customer.
Neither the Company nor any connecting carrier participating in a

service shall be liable for any act or omission of any other company or
companies furnishing a portion of such service,

Refusal or Discontinuance by Company

Excel may refuse or discontinue service under the following conditions
provided that, unless otherwise stated, the Customer shall be given proper
notification and the Customer fails to comply with any rule or remedy any
deficiency:

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874
Tel: (877)337-2500
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2.14.1

2.14.2

2.14.3

2.14.4

2.14.5

2.14.6

2.14.7

SECTION 2 — RULES AND REGULATIONS,conTD.

For non-compliance with or violation of any State, municipal, or
Federal law, ordinance or regulation pertaining to telephone service.

For use of telephone service for any other property or purpose other
than described in the application.

For neglect or refusal to provide reasonable access to Excel or its
agents for the purpose of inspection and maintenance of equipment
owned by Excel.

For noncompliance with or violation of Commission regulation or
Excel, rules and regulations on file with the Commission, provided
ten (10) days written notice is given.

For nonpayment of bills, including bills of any of the Company’s
other communication services, provided that suspension or
termination of service shall not be made without seven (7) days
written notice to the Customer, except in extreme cases.

Without notice in the event of Customer or Authorized User use

of equipment in such a manner as to adversely affect Excel’s
equipment or service to others. Within twenty-four (24) hours after
such termination, the utility shall send written notification to the
Customer of the reasons for termination or refusal of service upon
which the utility relies, and of the Customer’s right to challenge the
termination by filing a formal complaint with the Commaission.

Without notice in the event of tampering with the equipment or
services owned by Excel or its agents. Within twenty-four (24) hours
after such termination, the utility shall send written notification to
the customer of the reasons for termination or refusal of service upon
which the utility relies, and of the Customer’s right to challenge the
termination by filing a formal complaint with the Commission.

Excel Home Phone, Inc.
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SECTION 2 — RULES AND REGULATIONS,contp.

2.14.8 Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service Excel, may, before restoring service, require the Customer to
make, at his or her own expense, all changes in facilities or equipment
necessary to eliminate illegal use and to pay an amount reasonably
estimated as the loss in revenues from such fraudulent use. Within
twenty-four (24) hours after such termination, the utility shall send
written notification to the Customer of the reasons for termination or
refusal of service upon which the utility relies, and of the Customer’s
right to challenge the termination by filing a formal complaint with

the commission,

2.14.9 Without notice by reason of any order or decision of a court or
other government authority having jurisdiction which prohibits
Company from furnishing such services.

Excel Home Phone, Inc.
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2.15

2.16

2.17

SECTION 2 — RULES AND REGULATIONS,conTD.

Inspection, Testing, and Adjustment

Upon reasonable notice, the facilities provided by Company shall be made
available to tile Company for tests and adjustments as may be deemed
necessary by the Company for maintenance. No interruption allowance will
be granted for the time during which such tests and adjustments are made.

Tests, Pilots, Promotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at
its discretion to demonstrate the ease of use, quality of service and to
promote the sale of its services. The Company may also waive a portion or
all processing fees or installation fees for winners of contests and other
occasional promotional events sponsored or endorsed by the Company.
From time to time, the Company may waive all processing fees for a
Customer. the Company will notify the Commission regarding specific
promotions and contests.

Interruption of service

Credit allowances for interruption of service which are not due to the
Company’s testing or adjusting, to the negligence of the Customer, or to the
failure of channels, equipment or communications systems provided by the
Customer, are subject to general liability provisions set forth in Section 2.4
herein. It shall be the obligation of the Customer to notify Company
immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice, Customer shall ascertain
that the trouble is not within his or her control, or is not in wiring or
equipment, if any, furnished by Customer and connected to Company’s
terminal. Interruptions caused by Customer-provided or Company-
provided automatic dialing equipment are not deemed an interruption of
service as defined herein since Customer has the option of using the long
distance network via local exchange company access.

Excel Home Phone, Inc.
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2.18

2.19

2.20

2.21

2.22

SECTION 2 — RULES AND REGULATIONS,conTD.

Cost of Collection and Repair

The Customer is responsible for all cost incurred in the collection of monies
due the Carrier including legal and accounting expenses. Customer is also
responsible for recovery costs of Carrier-provided equipment and any
expenses required for repair or replacement of damaged equipment.

Returned Check Charges

A fee of $20.00 or which ever is greater, may be charged for each check
returned for insufficient funds.

Service Implementation

Absent a promotional offering, service implementation charges of $60.00 per
service order will apply to a new service order or to orders to change existing
service for the business services listed in Section 3.

Reconnection Charge

A reconnection fee of $25.00 per occurrence may be charged when service is
reestablished for Customers who have been disconnected for non-payment,
and is payable at the time the restoration of suspended service and facilities

is arranged.
Access to Telephone Relay Services

Where required by the Commission, the Company will participate in
telephone relay services for handicapped and/or hearing impaired end users,
and will comply with all regulations and requirements. The Company shall
impose any monthly surcharge or any other related charge upon its local
exchange telecommunications Customers as may be required by state law.

Excel Home Phone, Inc.
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SECTION 2 — RULES AND REGULATIONS,contp.

b —_—

The Company will enforce the operator service rules specified by the
Commission and by the FCC.

2.24  Access to Carrier of Choice

End users of the Company’s local service shall have the right to select the
inter-exchange telecommunications service provider (IC) of their choice. The
IC should request confirmations/verifications of choice from its Customers
no later than the date of submission of its first bill to the Customer. Excel
should maintain signed letters of agency or confirmation of choice on file for
use in dispute resolution. '

2.25 Directory Listings

2.25.1 The Company does not publish a directory of Customer’s listings.
The Company, however, does arrange for the Customer’s main
billing number to be placed in the directory or directories of the
dominant local exchange carrier.

2.25.2 The rates and regulations specified herein for directory listings apply
only to the alphabetical section of the directory. Listings are
intended solely for the purpose of identifying Customer’s telephone
number and as an aid to the use of telephone service.

2.25.3 The listings of Customers, either without charge or at the rate
specified within this tariff for other listings are arranged
alphabetically and are not intended for special prominence of
arrangement. In accepting listings as requested by Customers or
prospective customers, the Company will not be a party to
controversies between Customers as a result of the publication of
such listings in the directories.
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SECTION 2 — RULES AND REGULATIONS,conTD.

Cost of Collection and Repair

The Customer is responsible for all cost incurred in the collection of monies
due the Carrier including legal and accounting expenses. Customer is also
responsible for recovery costs of Carrier-provided equipment and any
expenses required for repair or replacement of damaged equipment.

Returned Check Charges

A fee of $20.00 or which ever is greater, may be charged for each check
returned for insufficient funds.

Service Implementation

Absent a promotional offering, service implementation charges of $60.00 per
service order will apply to a new service order or to orders to change existing
service for the business services listed in Section 3.

Reconnection Charge

A reconnection fee of $25.00 per occurrence may be charged when service is
reestablished for Customers who have been disconnected for non-payment,
and is payable at the time the restoration of suspended service and facilities

is arranged.
Access to Telephone Relay Services

Where required by the Commission, the Company will participate in
telephone relay services for handicapped and/or hearing impaired end users,
and will comply with all regulations and requirements. The Company shall
impose any monthly surcharge or any other related charge upon its local
exchange telecommunications Customers as may be required by state law.
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SECTION 2 — RULES AND REGULATIONS,contD.

A. where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

B. of a type other than that which the Company would “normally”
utilize in the furnishing of its services;

C over a route other than that which the Company would normally
utilize in the furnishing of its services;

D. in a quantity greater than that which the Company would normally
construct;

E. on an expedited basis;
F.  on a temporary basis until permanent facilities are available;
involving abnormal cost; or

N H. in advance of its normal construction.

2.27 Universal Emergency Telephone Number Service (911, E911)

2.27.1 This tariff does not provide for the inspection or constant
monitoring of facilities to discover errors, defects, or malfunctions in
the service, nor does the Company undertake such responsibility.

2.27.2 911 information consisting of the names, addresses and telephone
numbers of all telephone Customer is confidential. The Company
will release such information via the Data Management System only
after a 911 call has been received, on a call by call basis, only for the
purpose of responding to an emergency call in progress.

B R R RERERRERRRERESRRERERERREERERENSRRRRRRERRRERRRRRERRRRRRERERRRRERERRRERERENEDN
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SECTION 2 — RULES AND REGULATIONS,conTp.

2.27.3 The 911 calling party, by dialing 911, waives the privacy afforded by
non-listed and non-published service to the extent that the telephone
number, name, and address associated with the originating station
location are furnished to the Public Safety Answering point.

2.27.4 After the establishment of service, it is the Public Safety Agency’s
responsibility to continue to verify the accuracy of and to advise the
Company of any changes as they occur in street names,
establishment of new streets, changes in address numbers used on
existing streets, closing and abandonment of streets, changes in
police, tire, ambulance or other appropriate agencies’ jurisdiction
over any address, annexations and other changes in municipal and
county boundaries, incorporation of new cities or any other similar
matter that may affect the routing of 911 calls to the proper Public
Safety Answering Point.

2.27.5 The Company assumes no liability for any infringement, or invasion
of any right of privacy of any person or persons caused, or claimed
to be caused, directly or indirectly by the use of 911 Service. under
the terms of this tariff, the Public Safety Agency must agree, (except
where events, incidents, or eventualities set fourth in the sentence
are the result of the Company’s gross negligence or willful
misconduct), to release, indemnify, defend and hold harmless the
Company from any and all losses or claims whatsoever, whether
suffered, made, instituted, or asserted by the Public Safety Agency
or by any other party or person, for any personal injury to or death
of any person or persons, or for any loss, damage, or destruction of
any property, whether owned by the customer or others. Under the
terms of this tariff, the Public Safety Agency must also agree to
release, indemnity, defend and hold harmless the Company for any
infringement of invasion of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or
indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion, or use of 911
Service features and the equipment associated therewith, or by any
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SECTION 2 — RULES AND REGULATIONS,conTp.

services furnished by the Company in connection therewith,
including, but not limited to, the identification of the telephone
number, address, or name associated with the telephone used by the
party or parties accessing 911 Service hereunder, and which arise
out of the negligence or other wrongful act of the Public Safety
Agency, its user, agencies or municipalities, or the employees or
agents of any one of them, or which arise out of the negligence, other
than gross negligence or willful misconduct, of the Company, its
employees or agents.

Calculation of Distance

Usage charges are generally flat rated. However, if a rate is based
on the airline mileage between points, the calculations are made as
follows:

The airline mileage between rate centers is determined by applying
the formula below to the vertical and horizontal coordinates
associated with the rate centers involved. The Company used the
rate centers and associated vertical and horizontal coordinates
defined by AT&T in its FCC Tariff No. 10.

Formula:

[(V1-V2)2 + (H1-H2)2
\/ 10

The Company will not bill for busy or unanswered calls.

The Company, at no charge to the Customer, will, upon the request
of the Customer provide blocking of 900, 976 and 700 informational
calls.

This tariff will be governed by and construed in accordance with the
laws of the State of Florida.
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SECTION 3-DESCRIPTION OF SERVICES

3.1 Local Service Areas

Excel Home Phone, Inc will provide Local Exchange Service in the
entire State of Florida.

3.2 Product Descriptions

3.2.1 Timing of Calls — Usage-Sensitive Products

3.2.1.A The Customer’s usage charges is based on the actual

3.2.1.B

3.2.1.C

3.2.1.D

duration of the telephone call. Usage begins when the called
party picks up the receiver. When the called party picks up
is determined by hardware answer supervision in which the
local telephone company sends a signal to the switch or the
software utilizing audio tone detection. A call is terminated
when the calling party hangs up.

Minimum billed call duration and billing increments differ
from product to product. Product specific information is
included in Section 4 of the Rate Schedules.

Usage measured and rounded to the next higher billing
increments for billing purposes.

There is no usage-based billing applied for incomplete calls.

3.2.2 Excel Home Phone, Inc.

Excel Business Services are offered for local calling using the facilities
of Excel or those of other authorized Local Exchange Carriers. Excel
services are offered primarily to the following:

1. Offices, stores, factories, mines and all other places of a strictly
business nature;
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SECTION 3-DESCRIPTION OF SERVICEScont’d

2. Offices of hotels, boarding houses, apartment houses, colleges,
quarters occupied by clubs and fraternal societies, public, private or
parochial schools, hospitals, nursing homes, libraries, churches, and
other institutions; and

3. Services terminating solely on the secretarial facilities of a telephone
answering bureau.

If a Customer’s service changes from business service to residential service, the
telephone number will normally be changed. Reference of calls will not
normally be provided regardless of how long existing directories will remain in
effect. Changes from residential to business service may be made without
change in telephone number, if the Customer so desires.

3.2.2.A Business Exchange Line Service

Business Exchange Line Service provides a facility from a
Customer’s location to the Excel central office and gives the
Customer the ability to complete local and long distance calls.
This service provides Customer with unlimited local calling.
including rotary/hunting service, at a flat monthly rate. Special
rates are offered to Customers who purchase this service in
conjunction with Excel Business long distance products. Options
available with Business Exchange Line Service include call
waiting, call forwarding, three-way calling, and speed dialing, as
well as class features. Installation charges apply.
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SECTION 3-DESCRIPTION OF SERVICES conr’d

3.2.3 Directory Listing

For each Customer of Excel, Exchange Access Service(s), the Company
shall arrange for the listing of the Customer’s main billing telephone
number in the directory(ies) published by the dominant Local Exchange
Carrier in the area at no additional charge. At a Customer’s option, the
Company will arrange for additional listings at an additional charge.

3.24 Operator-Assisted Services

Operator-assisted services are provided to Business and Residential
Customers on a pre-subscribed basis. Services are also provided to
Customers and Users of exchange access lines which are pre-subscribed to
the Company’s inter-exchange outbound calling services. Various billing
arrangements are available with Excel assisted service including Calling
card, Credit Card, Collect, Person-to-Person and Third Party. monthly
and/or usage-sensitive charges apply as stated in Section 4, as well as per
call operator charges.

3.2.4.A Operator Dialed Surcharge

This surcharge applies to Operator Station and Person-to-Person
rated calls when the Customer has the capability of dialing all the
digits necessary to complete a call, but elects to dial only the
appropriate operator code and requests the operator to dial the
called station. The surcharge does not apply to:

1. Calls where a Customer cannot otherwise dial the call due to
defective equipment or trouble on the Excel network; and

2. Calls in which a Company operator places a call for a calling
party who is identified as being handicapped and unable to dial
the call because of his/her handicap.
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SECTION 3-DESCRIPTION OF SERVICES cont’d

The Operator Dialed Surcharge applies in addition to any other
applicable operation charges.

3.2.4.B Busy Line Verify and Line Interrupt Service

Upon request of a calling party, the Company will verify a busy
condition on a called line. The operator will determine whether
the line is clear or in use and report its status to the calling party.
the operator will interrupt the call on the called line only if the
calling party indicates an emergency and request interruption.

A Charge will apply when:

1. The operator verifies that the line is busy with a call in
progress;

2. The operator verifies that the line is unavailable for incoming
calls; or

3. The Operator verifies that the called number is busy with a call
in progress and the Customer requests interruption. The
operator will then interrupt the call, advising the called party of
the name of the calling party. One charge will apply for both
verification and interruption.

No Charge will apply when:

1. The calling party advises that the call is to or from an official
public emergency agency; or

2. Under conditions other than the three stated above. Busy Veri-
fication and Interrupt service is furnished where and to the
extent that facilities permit. The Customer shall indemnify
and hold the Company harmless against all claims that may
arise from either party to the interrupted call or any person.

Excel Home Phone, Inc.
P.O. Box 74293
Baton Rouge, La 70874

Tel: (877)337-2500



Excel Home Phone, Inc.

Original Sheet No. 32
Effective Date 05-14-04

- Issued By: Shahram Nickroo, President

SECTION 3-DESCRIPTION OF SERVICES cont’d

3.2.5 Directory Assistance

N/A with a Competitive Local Exchange Carrier.

3.2.6 Extended and Expanded Area Calling services

Extended and Expanded Area Calling Service allows the
Customer to make calls to specific NXX codes within designated
exchanges outside the Customer’s Local Calling area without
paying IntralLATA toll rates. The Customer is billed an extra rate
for the use of this feature.

3.2.7 Plan Descriptions for Residential Service

Plan Type

Basic Rate

LOS
Local Optional Service

Description

Customer pays a flat rate. This plan includes the
customer’s residential line and unlimited calling
in their LOCAL calling area.

This service provides 1-or 7 digit dialed local calling
outside the local calling area, but within the LATA.
This service does a flat fee in additional to the basic
rate,
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SECTION 3-DESCRIPTION OF SERVICES cont’d

- FEATURE DESCRIPTIONS:

FEATURE NAME DESCRIPTION

Anonymous Call
Rejecion (ACR)

i Blocks callers wno nave Made e nformavon onvate delcre calling you, This feature wil route

those caliers 10 a message that leils them they have dialed ccrrecdy: nowever, they mus! vacicex
heir informavon ang call agan.

gusy Connecs, Per
AcJvauon

This (eature aulomaucally comes cn 'wnen you dial 3 busy numcer. A recorcing lells yCu hal tne
numoer you nave reacneq is dbusy: however, Busy Connect will ccnunue (o clal tne numoer ‘or

you and to acceol the offer orass one.

Call Blcck

This feature oroviges :he customer the 3oility (0 preventinccming cails Yom up 10 six cifferent
lelepnone numbers, A screaning listis created by the cusiomer either oy accing the last numoer
assoctaled with e line (incoming or oulgoing), or by pre-selecing the telephone numbers (0 Se
blocked, Yhen a callis placed lo the customer's number irTom a numoer on e screening list, he
caller receives an announcement inclcaUng that the party he is arempung o call cces nol wish 1o
receive his call at tus Ume. If he cusiomer also subscribes (o Preferred Call Forwarding anc/cr
Call Selector andg the same (elephone numbers appear on those screening lists, Call Blocx will
lake pracecence. This feature will not work if the incoming cali is from a telephone number in a
multiline hunt group uniess e lelephone number 1s the Main leleorone number in the huni
Qrouo, or is Teleonone Number identified.

Call Forewarding
Busy Line

This feature provides [or calls (BMMIN3UNG (0 @ SUOSCNDEr's DUSy direciory numoer (o oe lorwarced
lo another lelepnona on a premises othar an the provisioned premises, The customer selecled
forward-lo lelephone number Is preprogrammed at the Ume service is established and can only

be changed via service crder,

Call Forwaraing
Susy Line -
Customer Conuol

This feature provides a customer the Call Forwarding Busy Line feature and the caoaoility to
contol rom the base staton line the actvaton and deacivaton of the sarvice by using cialing
codes. The destinaton teieohone number is specified by the customer at the Uime s ‘eature is
ordered and can only be changed Via service order.

Call Forwaraing
Busy Line -
Multdpoath or
Customer Convol

This feature provices customars who subscnbe o Call Forwarging Busy Line, Call Forwarding
DOon"t Answer, Cusiomer Conuol of Call Forwarding Busy Line, Customer Control of Call
Forwarcing ODon't Answer, Call Forwarding Vanable, or Remote Access to Call Forwarding
Vanable the capability o specity the number of calling paths that will be forwarded (0 3nolher

teleohone number. .

Cail Forwarcing
Don't Answer

This feature prcwices lor calls temmunaung (o a substnber's iale cirectory numoer (o de lorwarced,
afler a cusiomer greselecied interval, 0 another (elephone numcer. The customer selecled
forward-(o teleohone number ana soecified ‘Inlerval are preorcgrammed at the Uyme sersace is
esblished and can only te cnanged via service order. No Sarvice Charge is appiicacle if the
customer requests a Ang count change wilhin thirty days from the establishment of the fealure on
the subscaber's line. ;

Call Forwarcing
Oon't Answer -
Mulupath or
Customer Ccnuol

This learurs provides a customer the Cali Forwarcing Oon't Answer feature ana the cacaollity lo
contol from the base stavdon line the acdvaton and deacuvaton of the service by using cialing
codes, The cesunaton lelephone number andAforwarding interval are specified Dy e cusicmer
at the tme this ‘earure 13 ordered and can only oe changed vi3 service orcer, No Service Charge
is applicaole if the cusiomer raquesis a Ang count change «whin ity days from ne
eswablishment of <he feature on the sudscader's line
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SECTION 3-DESCRIPTION OF SERVICES cont'd

|
i

' Congol

i Cad Fomarcmg |
. Con't Answer - Ring

This leature orovices fcr 2ails iIncoming !0 a sudscacers idle direc: ory number 0 Je forwarted 0 |
anolher leiepnone numcer arter a cusicmer-conuolled inlerval axoressed in einer nng Tyc.es cr
seconds. Seoenaing on sceafic iegnnolcgy involved. The forwarcead-io ieleoncne numeer is
soecfied at (e ume service 1S esw@ONsNed and can only De cnanged 13 service orcer, Sueh
cnange is suoject lo ncrmal service orcer cnarges, CFDA-RC s availlacle only wnere 'acilives
permil, ana crovices e cusiomer '~iin the c3oaollity {0 wanqe e interval aner woicn
lofrwarding ocsurs, Suca change s made 3t e convenienca of the cusiomer, anc s not sucjec!
|0 service orcer cnarges. Aher esiaonsnment of service, Ne interval cannol Je cranged 13

servica orcef.

Call Forwaroing
Vanavle

Provides [or ransfemng incoming caHs {0 another lelepnone numcer Jy cialing a £oce and the
lelepnone number of the servica (o whicn calls are o De Uansferred. Sausfaciory ransmission
levels cannot 2e assured on calls forvarded outside he local calling area.

Call Forwaraing
Vanable - MulUpath
or Remole Access

{
This feature provices a cusiomer the Call Forwarcing Vanable feature and the capaoility 10 1
acuvale and deacuvale the service remolely from any line/equipment capacle ¢l Touch-Tone L
signaling ratner than only from (he dase sayon line. This lealure coes not require hat a caur\esy!
call be comoleted to the [orward-lo-teleohone numter.

Call Retum

This fealure enables a cusiomer {0 place a call (0 e lelepnone NUMCer 3a5sccialec with fe mos! |
recent call received whe'her or not the ¢all 'was answered or the number is xnown. The cusiomer |

can dial a ccde o request thal the ner~vork dlacs the call,

Call Tmang

Call Traang enadles the customer (0 Initaie an aulomadyc Uace of he last call received. Upon l
actvatdon by the customer, the nefwork 3ulomadcally sends a message to the Comoany's |
Security ODepartment indlcaung the calling number, he tme the Uace 'was actvaled, and in some |
locadons, he Ume the offending call was received. The customer using Nis (eature would Se ’
required to conact the Annoyance Call Bureau for further acdgon, The customer is nol provided
the tracec number. Only calls from within the same TcuchStar capable area are Vaceacle using
Call Tracing. This feature will not work if the incoming call is from a telephone numoer in a
mullline hunt grouo, unless the lelepnone numoer Is the main lelephone number in the hunt
grouo, of is Telephone Number idenufied. In some locatdons, if the customer makes or receives
another call after nanging up from e annoying'call, prior (o acuvaung the uace, Call Trac:ng will
Nol reCOrd the comect number.

Call 'Waing

Proviges e user, Qusy on 3 call, with 3 pnvale signal wnicn alers him (o0 unanswered 23ail wailing
o be completed to his numoer, The user may, then, hold the exisung call, answer the incoming
c3ll and altemalelv 31k on bom calls untl one has deen larminaled.

i
!
;

i Call Wailing Deluxe

This service allows 3 residence custcmer 10 convol the reauneént apolied lo incoming calls wan
the customer is off-hook on 3 call, Call Waiting Celuxe includes the funcionality of the Cail

‘Naiting feature and provices several accitional call discogilon ootlcns. The customer Mmust |
have a Calling loenuficayon Oelivery leature. suchfas Caller 10-8asic or Caller 10-Oeluxe lcr the |
calling identficadon ¢aw of the waiing call 10 be provided folilowing the Call Waiting Celuxe !
alerting lone. The customer must subscaba o the Call Forwarding Don't Answer feature in orcer i
10 forward a waiting call o another l0¢3uon. |

| Call '‘Waiung Deiuxe

Same as 3oove. just with conferencing

«~/ Conferenang

Caller 10 Basic (

This feature enadles he customer (0 view on 3 disolay vnit he Direciory Numoer (ON) on
incoming ieleohone calls.

|

Caller 10 Oeluxe l

This [eature enables the customer (0 view on 2 Cisplay unit ihe calling pary Oirecicry Name ang
Directorv Number on “inccming teleoncne calls.

i Caller 10 Oeluxe for

’ Muit-line Hunt

Il he incoming call onginales rom a Mult-Line Hunt Grouo, the leileonone numoer 3nC Name i
informagdon ransmitted will be 3ssoc:aled wilh the M3in numoer N e hunt Jrouo. uniess. '
Iacilies cemmituing, 'he lines witin he group are TN (Teieohone Numcer) «cenufiec.
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SECTION 4 — RATES

4.1 Local Service Rates

General — Excel will be reselling the services of Bellsouth. The descriptions
of local products and services offered by Excel will on be available in the
Bellsouth territory. Rates on based on a competitive pricing rate for Local
Exchange services in the residential areas of Florida.

NEW SERVICE RESIDENTIAL PRICE

STRUCTURE HAS JACKS AND WIRING

First Line 39.95

Each Additional Line 39.95

STRUCTURE NEEDS JACKS AND WIRING

First Line 39.95 (plus cost of jacks at $10.00
per plus labor & wiring)

Each Additional Line 39.95

Chat Pack One (available in zone one only) 29.95 (plus a 9.95 activation fee)

Chat Pack Two w/ Call waiting and 3-Way calling 39.95

Chat Pack Three wyall available vertical features 49.95

All Charges Above are charged on a monthly basis.
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SECTION 4 — RATEScoNT'D

4.1.1  Local Residential Calling Features

CALLING FEATURES USOC PRICE
LOS-Local Optional Service 20.00
Call Forwarding (don’t answer ring control) GCJRC 5.00
Call Forwarding Varable ESM 5.00
Call Return NSS 8.00
Call Waiting ESX 5.00
Caller ID NSD 10.00
Non-Published Number NPU 5.00
Speed Dialing ESF 5.00
Three-Way Calling - ESC 5.00
Wire Line Maintenance 4.99

Local Residential Calling Features (Package)

Five-Pack ( includes call-forwarding, call return, call waiting, caller-id & 3-way
calling) for the discounted price of $20.00.

ADDITIONAL CHARGES PRICE
Restore Charge $25.00
Reconnect Charge $25.00
Feature Change Charge $15.00
Transfer Charge $39.95
Conversion Activation Charge $00.00
Late Fee $ 5.00
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SECTION 5 — SPECIAL SERVICE ARRANGEMENTS

- 5.1 Individual Case Basis Arrangements

Arrangements will be developed on a case-by-case basis in response to a
bona fide special request from a Customer or prospective Customer to
develop a competitive bid for a service not generally available under this
tariff. Excel rates will be offered to the Customer in writing and on a non-
discriminatory basis. All such rates will be submitted to the Commission
for approval.
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