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PAYPHONES

490 WESTFORK DRIVE!

600 FAX 770-819-1685
March 30, 2004

Florida Public Service Commission

2540 Shumard Oak Blvd. .

Tallahassee, FL. 32399-0850

Attn: Paula Isler

Re: Phoenix Telecom, LLC dba Phoenix Payphones, LLC
Dear Ms. Isler,

I am writing to request the cancellation of the above-referenced company’s
certificate with the Florida Public Service Commission.

Phoenix Telecom, LL.C dba Phoenix Payphones, LLC is no longer in business nor
owns or operates payphones in the state of Florida any longer. This company has since
filed Bankruptcy.

At this time, along with the cancellation request, I am asking that the unpaid
Regulatory Assessment fees owed by Phoenix Telecom, LLC, including statutory penalty
and interest charges, be written-off since the company has no funds to pay the fees.

Thank you for your prompt attention to this matter.

Respectively,

X um@wg@m
Susan Duggan

Administrator of Regulatory Affairs
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