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TALLAHASSEE, FLORIDA 32399-0850
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FROM:

July 12, 2004

Division of Commission Clerk and Administrative Services

Sam Merta, Professional Accountant Specialist, Division of Economic Regulation >/

Florida Public Utilities Company, Docket No. 040216-GU

Attached are four petitions from members of the Sanford Housing Authority and the comments
of Melinda Clark. Please include these items in the above docket file.

Cc: Division of Economic Regulation (Rendell)
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| am here this evening because of a sense of outrage and
advocacy for all those who couldn’t make it due to the fact
that they are working ever harder at trying to stay above
water in this ever increasing world of higher rates on
everything from Natural gas, telephone and electricity to
toilet paper and a gallon of milk.

When is enough? | feel this a very fair question since each
and every time a corporation or a manufacturer feels that
they are incurring increased insurance costs, pension costs,
property and liability costs, compliance costs, inflation and
other pressures the end result is the person who is least able
to afford it is the one who ends up bearing the brunt . Do
you not consider CUTTING costs??? Does it ever occur to
you that maybe there is plenty of fat that could be trimmed if
only it became more necessary for YOU to look at what you
can do to do better, to provide better services at a cost that
does not each and every time reach into our pockets for
more??? Where do you think we get this extra money to
give to you for “adequate and efficient service” especially so
you might receive a fair rate of return?? What tree do we
pick it from that grows so profusely in our yards that we can
continually afford to pad the pockets of shareholders while
children and seniors and just the plain old person fries
valiantly to hang on and buy necessities much less afford
any rate of return???

Of course we desire gas to heat or cool our homes.....of
course we want to pay for it...... but the fact is that we know
that there is plenty of waste and god forbid there is any fraud
associated with these so called “costs” and its high time the
regulatory agencies, in this case the Florida PUBLIC
SERVICE Commission looks to where costs may be cut
rather than increased. If public service means anything at all
anymore then let it mean that the welfare of the general



public is being protected by a tax supported agency to
oversee what the citizen’s fair share is for consumable
commodity.

| am only one voice but the conscience of thousands....We
are tired.....we are exhausted........we cannot seem to make
it clear that the wheels of the common man are sinking in the
mud from the weight they are continually asked to bear.......
We are becoming a nation of haves and have nots.....and
eventually the have nots will no longer be the fulcrum for the
waste and greed that seems to want to balance its load on
them....... the have nots will disappear...... they will shrivel
and become obsolete...... of course that's maybe why the
haves are so intent on their purpose and if so let it be said
.......... they are winning........



Resident Council Members Of Edward Higgins Terrace/ Cowan Moughton Community - Sanford, Florida
89 Casde Brewer Court
Sanford. Florida 32771
Docket No. 040216-GU Florida Public Utilities
450 South Highway 17-92
DeBary, fl 32713

We the resident of the Sanford Housing Authority disagree with the increase on our gas bills, The Sanford
Housing 15 a non-profit community agency, our people are low-income families in the Goldsbroro neighborhood
of Sanford since 1941, and have approximately 393 low-income families. About 189 families have children in
there households. Over 600 children from ages 0-17. The majority of these families live on a fixed income,
and are disable, no jobs, and other problems with no income ac all, just public assistance. We are asking for
no increase on our gas bill. Threw our Council and other supports, we are wrying to provide programs to
enhance and strengthen families to have better living environments

With these signarures and what ever it take for us to do we will be willing, Some are unable , sickness, no
cars, and unable to attend this meeting on July 8, 2004-6:00p.m.

There fore we would like to present this pettion agreement of complaint (not increasing gas bill) to: Florida
Public Utilities, Director, Division of the Commission Clerk and Administracive Serv., Division of Regulatory
Compliance and Consumer Assistance Tallahassee, Florida Please contact us.
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N Resident Councl Messbers Of Edward Higgins Temaoe! Cowan Mooghton Gosawmicy - Sanford, Fiorids
89 Castle Brewer Court
Senford. Florids 32771
Docker No. 040216-GU  Floride Public Ukilities
450 South Highway 17-92

DeBary, 1 32713

We dhe residemt of the Senford Housmg Authoriy disagree with the moresse on cur gas bills, The Sanford
Howsing & 2 noo-profit conmpunity agency, our people are Iow-mcome families mthe Goldsbraro netghbhorhood
of Sapford since 1941, and have spproximarcly 393 ow-mcome families. Abour 189 famikes have children
there houscholds. Over 600 duidren from ages 0-17. The majorizy of these families fve on 2 fixed income ,
and are disable. no jobs. and other problems wrh no moome 2¢ all, jost poblic assseance. We are asking for
no increase on our gas bl Threw cur Coundl and other supporss, we are oying o provide programs @
enhance and stvengihen families o have berrer bving environmenss

Wiuh chese signamres and whar ever & wake for us © do we will be willing. Some are umsble . sikness, no
cars, and unable © 2uend des meesing on July 8, 2004-6:00p.m_

There fore we would ke o present chis persion agreemen: of completns (nor moressing gzs bl wo: Florida
Publc Ukdities, Director, Divison of the Commission Clerk and  Administrative Serv., Division of Regulatory
Compkance and Consomer Assseance Tallzhassee, Flosida Please contacr ©s.
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Resident Council Members Of Redding Garden Community - Sanford, Florida
89 Castle Brewer Court
Sanford. Florida 32771
Docker No. 040216-GU  Florida Public Utilicies
450 South Highway 1792
DeBary, fl 32713

We the resident of the Sanford Housing Authority disagree with the increase on our gas hills, The Sanford
Housing s a non-profit community agency, our people are low-income families in the Goldsbroro neighborhood
of Sanford since 1941, and have approximatcly 393 low-income families. About 189 families have children in
there households. Over 600 children from ages 0-17. The majority of these families live on a fixed income,
and are disable, no jobs, and other problems with no income at all just public assistance. We are asking for
no increase on our gas bill Threw our Council and other supports, we are wuying to provide programs to
enhance and strengthen families to have better living environments

With these signatures and what ever it take for us to do we will be willing, Some are unmable, sickness, no
cars, and unable to attend this meeting on July 8, 2004-6:00p.m.

There fore we would like to present this petition agreement of complaint (not increasing gas bill) to: Florida
Public Urilities, Director, Division of the Commission Clerk and Administrative Serv., Division of Regulatory
Compliance and Consumer Assistance Tallahassee, Florida Please contact wus.
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Resident Council Members (H.O.W. Program) Of Casde Brewer Court, Redding Garden, Williams Clark, Eward
Higgins, Cowoan Mooughton and Lake Monroe Terrace.
89 Castle Brewer Court
Sanford. Florida 32771
Docket No. 040216-GU Florida Public Utilities
450 South Highway 1792
DeBary, f1 32713

We the resident of the Sanford Housing Authority disagree with the increase on our gas bills, The Sanford
Housing is a non-profit community agency, our people are low-income families in the Goldsbroro neighborhood
of Sanford since 1941, and have approximately 393 low-income families. Abour 189 families have children in
there households. Over 600 children from ages 0-17. The majority of these families live on a fixed income,
and are disable, no jobs, and other problems with no income at all, just public assistance. We ase asking for
no increase on our gas bill. Threw our Coundl and other supports, we are trying to provide programs t
enhance and strengthen families to have better living environments

With these signatures and what ever it take for us 0 do we will be willing, Some are unable, sickness, no
cars, and unable to attend this meetung on July 8, 2004-6:00p.m.

There fore we would like to present this petition agreement of complaint (not increasing gas bill) to: Florida
Public Utilities, Director, Division of the Commission Clerk and Adminiscrative Serv., Division of Regulatory
Compliance and Consumer Assistance Tallahassee, Florida Please contact wus.
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