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Re: Tennessee Telephone Service, LLC 0 
:z 

d/b/a Freedom Communications USA, LLC 0 
-.J 

Dear Ms. Bay6: 

Enclosed herewith for filing with the Commission, please find an original and 6 (six) copies of the above 
captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE ALTERNATIVE LOCAL 
EXCHANGE SERVICE WITHIN THE STATE OF FLORIDA, along with a check in the amount of $250.00 
to cover filing fees relating to same. 

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and return same in 
the postage-paid envelope attached thereto. 

Please contact me if you have additional questions or concerns. 

Very truly yours, 

EARLY, LENNON, ROCKER & BARTOSIEWICZ, P.L.C. 

7) 

Patric D. Crocker 
PDC/pas 
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BEFORE THE 
STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

Application of Tennessee Telephone Service, LLC 
d/b/a Fieedom Communications USA, LLC 
for Authoriw to Provide Alternative 
Local Exchange Service Statewide 

APPLICATION 

Patrick D. Crocker 
Early, Lemon, Crocker & Bartosiewicz, P.L.C. 
900 Comerica Building 
Kalamazoo, MI 49007 



APPLICATION 

1 .  This is an application for (check one): 

( J ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a certificated company 
f purchases an existing company and desires to retain the original certificate of 

authority. 

( ) Approval of assignment of existing certificate: Example, a certificated company 
purchases an existing company and desires to retain the certificate of authority of that 
company. 

( ) Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approved the new controlling entity. 

2. Name of Company: 

Tennessee Telephone Service, LLC 

3. Name under which the applicant will do business (fictitious name, etc.): 

d/b/a Freedom Communications USA, LLC 

4. Official mailing address (including street name and number, post office box, city, state, zip 
code): 

201 Skyline Drive 
Dickson, TN 37055 

5 .  Florida address (including street name & number, post office box, city, state, zip code): 

None 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 2 



6. Structure of organization: 

( ) Individual ( ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( J ) Other - Limited Liability Company 

7. If in$ividual, provide: 

Name: 

Title: 

Address : 

City/State/Zip: 

Telephone No. : Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

9. If foreign corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

N/A 

10. If using fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

433604 

FORM PSCKMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-8 15 3 



1 1 .  If a limited liability partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

12. 1If a partnership, provide name, title and address of all partners and a copy of the partnership 
agrsment. 

Name: 

Title: 

Address: 

City/S tate/Zip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

13. If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620- 169, FS), if applicable. Company is a foreign limited liability 
company 

(a) The Florida Registration number: M0400000 1692 

14, Provide F.E.I. Number (if applicable): 62- 18 10922 

15. Indicate of any of the officers, director, or any of the ten largest stockholders have 
previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any crime, 
or whether such actions may result from pending proceedings. Provide explanation. 

None have been adjudged bankrupt, mentally incompetent, or guilty of any felony or crime. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 4 



(b) an officer, director, partner or stockhdder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason why not. 

16. Who will serve its liaison to the commission with regard to the following? 

(a) The application: 
Q 

Name: Patrick D. Crocker 

Title: Attorney 

Address: 900 Coinerica Building 

City/State/Zip: Kalamazoo, MI 49007 

Telephone No.: 269-38 1-8844 Fax No.: 249-38 1-8822 

Internet E-Mail Address: pcrockeriu>learlylelon.coIn 

Internet Website Address: www.telecornattorney.com 

(b) Official point of contact for the ongoing operations of the company: 

Name: Matt Davis 

Title: CEO 

Address: 201 Skyline Drive 

City/State/Zip: Dickson, TN 37055 

TeIephone No.: 6 15-446-201 0 Fax No.: 615-446-9207 

Internet E-Mail Address: matt@,tenntel.com 

Internet Webs ite Address: www. ~reedonicommL~iiicalioiis. biz 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 5 



(c) Complaintshquiries from customers : 

Name: Janice Cauthern 

Title: COO 

'Address: 20 1 Skyline Drive 

City/State/Zip: Dickson, TN 37055 
B 

Telephone No.: 61 5-229-2149 Fax No.: 4 15-446-9207 

Internet E-Mail Address: Janice@,tenntel.com 

Internet Website Address: www.freedomcominunications.biz 

List the states in which the applicant: 17. 

(a) has operated as an alternative local exchange company. 

Kentucky and Tennessee 

(b) has applications pending to be certificated as an alternative local exchange 
company. 

Applicant is filing contemporaneously in Alabama, Georgia, Louisiana, Mississippi, 
North Carolina, and South Carolina. 

(c) is certificated to operate as an alternative local exchange company. 

Kentucky and Tennessee 

FORM PSC/CMU 8 (1U95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 6 



(d) has been denied authority to operate as an alternative Iocal exchange company and 
the circumstances involved, 

Applicant has not been denied authority to operate as an alternative local exchange 
company in any jurisdiction. 

(e) has had regulatory penalties imposed for violations of telecommunications statutes and 
@e circumstances involved. 

Apldicant has had no regulatory penalties i inposed fiw violations of telecoinii?Luiications 
statutes. 

(f) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstaiices involved. 

Applicant has not been involved in any civil court proceedings with an interexchange 
carrier, local exchange company or other telecominunications entity. 

18. Submit the following: 

A. Financial capability, 

The application should contain the applicant’s audited financial statements for the most 
recent 3 years. If the applicant does not have audited financial statements, it shall so be 
stated. 

The unaudited financial statements should be signed by the applicant’s chief executive 
officer and chief financial officer affirming that the financial statements are true and 
correct and should include: 

1 .  The balance sheet; 
2. Income statement; and 
3. Statement of retained earnings. 

NOTE: This documentalion may include, but is not limited to, financial statements, a 
prqjected pro$t and loss statement, credit references, credil bureau reports, and 
descriptions qf business relationships with financial institutiuns. 

FORM PSC/CMU 8 (1 1/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 7 



Further, the following (which included supporting documentation) should be provided: 

I .  written explanation that the applicant has sufficient financial capability to provide the 
requested service in the geographic area proposed to be served. 

2. written exalanation that the applicant has sufficient financial capability to maintain 
the requested service. 

& 
3. written explanation that the applicant has sufficient financial capability to meet its 

lease or ownership obligations. 

See Exhibit B. 

B. Managerial capability: give resumes of employeedofficers of the company that would 
indicate sufficient managerial experience of each. 

See Exhibit C. 

C. Technical capability: give resumes of employeedofficers of the company that would indicate 
sufficient technical experiences or indicate what company has been contracted to conduct 
technical maintenance. 

See Exhibit C. 

FORM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 8 



** APPLICANT ACKNOWLEDGMENT OF STATEMENT ** 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay a 
regulatory assessment fee in the amount of ,15 of one percent of gross operating revenue 
derived from intrastate business. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee of $50 is required. 

L 

2. GROSS,-RECEIPTS TAX: I understand that all telephone companies must pay a gross receipts 
tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and interstate 
revenues. 

4. APPLICATION FEE: I understand that a non-refundable application fee of $250.00 must be 
submitted with the application. 

UTILITY OFFICIAL 

Signature Matt Davis Date ' 
? 

CEO 61 5-446-20 10 
Title Telephone No. 

Address: 201 Skyline Drive 61 5-446-9207 
Fax No. 

Dickson, TN 37055 

ATTACHMENTS: 

A - CERTIFICATE SALE, TRANSFER, ASSIGNMENT STATEMENT 
B - INTRASTATE NETWORK. 
C - AFFIDAVIT 

FORM PSCKMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 9 



** APPENDIX A ** 

CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 

Not applicable 

I 

Q 

FORM PSC/CMU 8 (11195) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 10 



** APPENDIX B ** 

INTRASTATE NETWORK (if available) 

Chapter 25-24.825 (51, Florida Administrative Code, requires the company to make 
available to staff the alternative local exchange service areas only upon request. 

1.  PO& Addresses where located, and indicate if owned or leased. 

I 

1) 

3) 4) 

2. SWITCHES: Address where located, by type of switch, and indicate if owned or leased. 

3) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities (microwave, 
fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

FORM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 I1 



** APPENDIX C ** 

AFFIDAVIT 

By .my signature below, I, the undersigned officer, attest to the accuracy- of the information 
contained in this application and attached documents and that the applicant has the technical 
expertise, managerial ability, and financial capabiity to provide alternative local exchange 
compaq service in the State of Florida. I have read the foregoing and declare that, to the best of 
my knowledge and belief, the information is true and correct. I attest that I have the authority to 
sign on behalf of my company and agree to comply, now and in the future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chaptcr 837.06, Florida Statutes, “Whoever 
knowingly makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s.475.083.” 

UTILITY OFFICIAL: 

Signature Matt Davis Date/ J 

CEO 4 1 5-446-20 10 
Title Telephone No. 

Address: 201 Skyline Drive 6 15-446-9207 
Fax No, 

Dickson, TN 37055 

FORM PSC/CMU 8 (11/95) 
Required by Commission Rule Nos. 25-24.805, 
25-24.810, and 25-24-815 12 



EXHIBIT A 

Q 

Certificate of Authority to Transact Business 



I certify from the records of this office that TENNESSEE TELEPHONE SERVICE, 
LLC on April 27, 2004, is a Tennessee limited liability company authorized to 
transact business in the State of Florida, qualified on April 27, 2004. 

The document number of this limited liability company is MO4OOOOO1692. 

I further certify that said limited liability company has paid all fees due this office 
through December 31, 200.4, and its status is active. 

I further certify that said limited liability company has not filed a Certificate of 
Withdrawal. 

CRZE022 (2-09) 

Givan under my hand and the 
Great Seal of the State of Florida 

at Talfahassee, the Capitol, this the 
Fourth day of May, 2004 



1. TENYESSEE TELEPHONE SERVICE, LLC 
W m e  of foreign limited liability company) 

$ 
2. Tennessee . 3, 62-1810922 

(Jurisdiction under the !aw of which foreign limited liability 
company is organized) I ( FEI number, if applipable) 

4. Februarv 8 ,  2000 5 ,  perpFtua1 
(Dare of Organization) @!ration: Year limited liability company will cease tu 

emst or "perpetual") 

6. Upon qualification 
(Date first transacted business in Florida. (See sections 608,501, 608.502, an'd 827.255, F.S.) . 

7. 201 Skvline Drive, Dickson, TN 37055 

(Street address of phcipal office) 

8. If limited liability company is a manager-managed company, check here 

9. The usual business addresses of the managing members or managers =e as follows: 

Bart W .  Roward, 201 Sky l ine  Drive, Dickson, TN 37055 

, 

11. Nature of business or purposes to be conducted or promoted in Florida: To prpvj.de 

telecompmnication services , 

Signature of a member or.an authorized representa,ti ve of a member. 
' (In accordance with scction 608.408(3), F.S., the execution of [his document constitutes 
M af@-nation underAlhe penalties of perjury ihsr the facis stated herein are rrue.) 

M A K , ~ ~ ~  T. , . .  

Typed or printed name of signee 



CERTIFICATE OF DESIGNATION OF 
REGISTERIED ACENT/REGISTEEUED OFFICE 

I 

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, KORUDA STATUTES, 
T?E UNDERSIGNED LIhQTED LIAl3ELTY COMPANY SUBMITS TM3 FOLLOWING 
STATE NT TO DESIGNATE A REGISTE~ED OFFICE AND REGISTERED AGENT m THE 
STA x FFLORIDA. 

4 

1 - The name o f  the Limited Liability Company i s :  

TENNESSEE TELEPHONE SERVICE, LLC 

2. The name and the Florida street address of the registered agent and office are: 

, Edwin I?. Blanton' 
(Name) 

825 Thomasxtille Road 

r 
Fioriiid street address (P.O. Box A C C E ~ M L E )  

FL 32303 Tallahassee 

CitylS tatehip 

ffaving been named as registered agent and tu accept service ofprocess for the above stated limited 
liability company at the place designated in this cert@cuie, I hereby accept the appoinimn f as 
registered agent and agree tu act in this capacitj. I further agree to comply with the provisions of all 
stahtes relating to the proper and cdmpbte pegomance of my duties, and I am familiar with and 
accepi the obligatiuns of i y  position as registered agent c1s provided for in Chapter 608, F.S.. 

. .  - 1  . 
~ $100.00 Filling Fee for Application . 
$ 25.00 
$ 30.00 Certified Copy (optional) 
$ 5.00 Certificate oE Status (optional) 

Designation of Registered Agent 



. 

APPLICATION FOR REGISTRATION OF FICTITIOUS NAME 
Nde: Ackncvde’dgemenMctmircMalas WA~I be sent b tho adbass in -ion t only. 

REEDOK . C M E C A T I O N S  USA, LLC 
*l#krus Name to b R*terod 

FILED 

Secretary o f  State 
May 24,2004 8:OO am 

o w m a 4  90571 046 **TO.OO 
GO4145700054 

i 

4 3 3 6 0 4  
I I 

I 1 I 4. FEI Number: 62-3810922 

Ism4. I 



EXHIBIT B 

t 

Financial Capability 



1 I :22 AM 
01 /I 3/04 
Accrual Basis 

Income 
Activation 
Basic Serv wlExtended Area 
Basic Service 
Call Forwarding 
Call Return 
Call Tracing 
Call W i t i n g  
Caller ID 
Convienience Charge 
Directory Assistance 
Freedom Standard Service 
Inside Wiring 
Internet Svc. 
Late Fee 
Line Fees 
Long Distance 
Other Income 
Re peat Dial i ng 
Sales Tax Collected 
Speed Dial 
Three Way Calling 
Unpublished Number 
Voice Mail 

Total Income 

Cost of Goods Sold 
Activation COG 
Basic Serv wlExtended Area COG 
Basic Service COG 
Call Forwarding COG 
Call Return COG 
Call Waiting COG 
Caller ID COG 
Inside Wiring COG 
Internet COG 
Line Fee COG 
Long Distance COG 
Memory Call COG 
Sales Tax Payable 
Speed Dial COG 
Three Way Calling COG 
Unpublished Number COG 

Total COGS 

TTS 
Profit & Loss 

January through December 2003 

Gross Profit 

Expense 
Advertising 

Freedom 
Advertising - Other 

Jan 03 - 
2,150.00 
A ,248.00 

42,225.02 
26.01 

154.23 
0.00 

1,558.84 
2,870.39 

0.00 
0.00 
0.00 

66.58 
0.00 

4,840.00 
8,098.02 

13.24 
0.04 
2.25 

6,487.99 
0.00 

90.00 
185.00 

0.00 

Feb 03 - 
3,445.93 
.l,222.00 

47,790.81 
26.01 

139:60 
0.00 

1,499.48 
2,831.02 

0.00 
4.86 
0.00 

61.59 
63.30 

3,225.00 
8,250.89 

144.58 
0.00 
2.25 

6,601.36 
0.00 

70.00 
175.00 

0.00 

Mar 03 - 
2,584.35 
1,014.00 

37,602.39 
26.01 

156.01 
0.00 

1,339.16 
2,681.65 

0.00 
243.90 

0.00 
46.62 
86.40 

4,450.00 
7,412.28 

79.47 
-0.13 
3.38 

5,857.51 
0.00 

65.00 
160.00 

0.00 

Apr 03 - 
3,624.45 

936.00 
35,746.48 

32.14 

144.19 
0.00 

1,292.48 
2,352. I 2 

0.00 
87.99 

538.65 
46.05 
36.13 

3,400.00 
7,198.22 

0.00 

0.00 
5.63 

5,694.41 
5.00 

70.47 
150.00 
78.71 

May 03 - 
4,343.90 

858.00 
35,996.77 

20.00 
70.19 
7.40 

7,287.64 
2,212.75 

0,OO 
67\84 

0.00 
45.48 

-36.1 3 
4,730.00 
7,234.86 

73.31 
0.00 
0.00 

5,740.55 
5.00 

40.00 
165.00 
-69.66 

70,015.61 69,553.68 63,802.00 61,439.1 2 62,792.90 

6,576.40 
1,491.30 

10,793.37 
15.12 

134.83 
I , 1 32.16 
1,755.82 

152.00 
19.95 

7,219.00 
50.76 
0.00 

4,860.66 
3.1 5 

60.48 
121.06 

34,386.06 

35,629.55 

0.00 

8,840.38 
t ,380.08 

1 2 , 144.08 
18.48 

154.82 
I ~ 129.60 
1,869.70 

147.25 
19.95 

7,51 I .54 
45.03 
0.00 

5,382.90 
3.1 5 

60.48 
I 19.23 

38,826.67 

30,727.01 

0.00 

2,072.82 
1,369.96 

11,749.88 
19.38 

163.30 
1 ,I 01.22 
1,762.04 

133.00 
19.95 

7,218.28 
39.74 
0.00 

5,438.49 
3.1 5 

41.58 
11 7.00 

31,249.79 

32,552.21 

0.00 

1,997.55 
1,156.85 

11,178.85 
20.48 

127.32 
1,002.54 
1,703.84 

114.90 
0.00 

6,638.26 

1,280.75 
0.00 

4,845.28 
3.1 5 

45.36 
119.17 

30,234.30 

31,204.82 

3,027.04 

1,931 .OO 

1,216.28 
10,646.35 

18.48 
126.04 

1,058.46 
1,642.31 

I 1  7.52 
0.00 

6,401.21 
3,299.84 

0.00 

4,875.14 
3.15 

30.24 
11 1.59 

31,477.61 

31,315.29 

8,042.00 
85.43 3,460.00 33.00 21 7.50 33.00 

Page 1 of 6 



1192  AM 
01/13/04 
Accrual Basis 

Total Advertising 

Agent Commission 
Bad Debts 
Bank Charges 
Bank Service Charges 
Bellsouth Diskette Analyzer 
Com w t e r  Services 
Contests 
Direct Deposit Fees 
Donations 
Dues & Subscriptions 
Employment Education 
Gifts 
Insurance 

Automobile 
Health 
Insurance - Other 

Total Insurance 

Internet Service 
Meals & Entertainment 
Office Maintenance 
Office Supplies 
Payroll 
Payroll Bonus 
Payroll Taxes 
Postage 
Professional Services 

Freedom 
Professional Services - Other 

Total Professional Services 

TTS 
Profit & Loss 

January through December 2003 

Rent 
Supplies 

Freedom 
Supplies - Other 

Total Suppties 

Taxes & License 
Telephone 
Unknown Deposit 

Total Expense 

Jan 03 - 
85.43 

7,290.00 
-623.86 

0.00 
77.21 
3500 

462.05 
0.00 
0.00 
0.00 

288.00 
0.00 
0.00 

127.80 
294.56 

0.00 

422.36 

23.58 
0.00 

16.69 
0.00 

6,802.96 
0.00 

703.73 
61 7.80 

0.00 
0.00 

Feb 03 Mar 03 Apr 03 May 03 

3,460.00 
---- 

33.00 3,244.54 8,075 .OO 

6,668.00 

7,091 -52 
0.00 

70:37 
35.00 

425.00 
0.00 
0.00 
0.00 

300.00 
0.00 

0.00 

6,807.00 
7,975.1 1 

0.00 
143.24 
35.00 

533.75 
0.00 

0.00 
0.00 
0.00 

320.00 
0.00 

6,082.00 
8,485.07 

0.00 

132.93 
35.00 

440.00 
0.00 

15.00 
0.00 
0.00 
0.00 
0.00 

5,864.00 
8,342.34 

0.00 
148.50 
35.00 

440.00 
0.00 

27.00 
0.00 

0.00 
0.00 
0.00 

0.00 0.00 0.00 0.00 
220.92 137.42 68.71 798.65 

0.00 0.00 0.00 0.00 

220.92 137.42 68.71 798.65 

53.53 
0.00 

208,69 
107.96 

6,435.68 
0.00 

659.1 0 
550.24 

53.53 
68,23 
16.69 

2,OI 5 0 2  
6,031.66 

0.00 
61 9.69 
984.58 

53.53 
0.00 

16.69 
102.00 

7,978.32 
0.00 

309.78 
658.65 

53.53 
0.00 

16.69 
0.00 

7,613.75 
0.00 

1,102.66 
71 6.88 

0.00 0.00 3,950.00 0.00 
0.00 0.00 0.00 300.00 

0.00 0.00 0.00 3,950.00 300.00 

400.00 400.00 400.00 400.00 400.00 

0.00 0.00 0.00 455.46 0.00 
2,196.82 347.29 21 1.58 1,166.91 220.25 

2,196.82 347.29 21 I .58 1,622.37 220.25 

80.98 103.41 1,377.56 198.39 60.39 

623.09 418.12 250.00 408.04 . 1,539.03 
0.00 0.00 0.00 0.00 0.00 

1 9,501.84 27,554.83 28,013.06 34,201.02 35,753.67 

Net Income 16,127.71 3,172.18 4,539.1 5 -2,996.20 -4,438.38 
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I 1 2 2  AM 
01 I1 3/04 
Accrual Basis 

Income 
Activation 
Basic Serv wlExtended Area 
Basic Service 
Call Forwarding 
Call Return 
hall Tracing 
Call p i t i n g  
Caller ID 
Convienience Charge 
Directory Assistance 
Freedom Standard Service 
Inside Wiring 
Internet Svc. 
Late Fee 
Line Fees 
Long Distance 
Other Income 
Repeat Dialing 
Sales Tax Collected 
Speed Dial 
Three Way Calling 
Unpublished Number 
Voice Mail 

Total Income 

Cost of Goods Sold 
Activation COG 
Basic Sew wlExtended Area COG 
Basic Service COG 
Call Forwarding COG 
Call Return COG 
Call Waiting COG 
Caller ID COG 
Inside Wiring COG 
Internet COG 
Line Fee COG 
Long Distance COG 
Memory Call COG 
Sales Tax Payable 
Speed Dial COG 
Three Way Calling COG 
Unpublished Number COG 

Total COGS 

TTS 

January through December 2003 
Profit & Loss 

Gross Profit 

Expense 
Advertising 

Freed om 
Advertising - Other 

Jun 03 - 
5,669.70 
962.00 

36,679.27 
25.00 
265.87 
0.00 

1,289.96 
2,241.49 

0.00 
90.79 
0.00 
45.48 
0.00 

3,980.00 
7,353.75 

68.02 
0.00 
1.12 

5,993.51 
0.00 
50.00 
170.00 
20.01 

JulO3 - 
9,419.56 
702.00 

35,753.03 
25.00 
114.41 
7.59 

1,102.28 
1,946.85 

0.00 
55.39 
0.00 
40.49 
0.00 

3,180.00 
7,344.63 
124.22 
0.00 
0.00 

6,245.30 
0.00 
45.00 
155.00 

0.00 

Aug 03 
I 

7,049.45 
728.00 

32,475 57 
20.00 
86.53 
0.00 

1,143.24 
1,996.85 

0.00 
32.19 

4,947.60 
35.50 
44.86 

2 , 780.00 
7,965.75 

90.00 
0.00 
0.00 

6,170.14 
0.00 
80.00 
150.00 
0.00 

Sep 03 

6,289.27 
534.53 

25,041.89 
20.00 
104.51 
0.00 

1,085.00 
2,028.1 1 

0.00 
14.55 

13,297.20 
40.49 
0.00 

4,458.83 
8,507.93 

94.25 
0.00 
1.26 

6,179.98 
0.00 
0.00 

170.00 
0.00 

- Oct 03 - 
6,460.28 
508.53 

23,318.15 
25.00 
69.88 
0.00 

950.00 
I ,828. I I 

0.00 
6.99 

14,220.30 
19.96 
0.00 

4,323.18 
7,902.89 

81.63 
1.91 
1.26 

5,945.91 
0.00 
0.00 

155.00 
0.00 

64,905.97 66,260.75 65,795.68 67,867.80 65,818.98 

1,530.64 
1,146.56 
10,277-96 

78.48 
136.72 

1,083.24 
1,527.91 
104.50 
0.00 

6,207.52 
2,145.23 

0.00 
4,766.74 

3.15 
22.68 
37.00 

29,008.33 

4,271.34 
1,342.28 
10,233.93 

23.84 
142.46 

1,367.25 
1,448.65 
99.75 
0.00 

6,211.92 
170.28 
0.00 

4,936.76 
3.15 
26.46 

1 19.62 
30,397.69 

35,897.64 35,863.06 

2,944.00 5,729.47 

9,486.58 
3,060.08 
9,874.59 

23.42 
1 19.45 
835.94 

1,649.92 
85.50 
0.00 

6,635.91 
5,191.43 

0.00 
5,221.34 

6.72 
37.35 
109.09 

42,337.32 

23,458.36 

6,388.00 

9,507.72 
656.00 

10,693.36 
19.64 
124.52 

2,519.31 
2,532.92 

66.50 
0.00 

7,351.42 
2,085.13 
645.74 

5,182.77 
6.72 
44.80 
I 17.62 

41,554.17 

26,313.63 

7,885.63 

4,332.82 
A ,837.88 
10,628.22 

27.20 
172.80 

2,545.29 
1,934.71 

47.50 
0.00 

7,361.24 
4,630.46 

0.00 
5,149.44 

12.72 
47.20 
137.05 

38,864.53 

26,954.45 

6,365.90 
3,287.00 3,761 -56 2,985.00 33.00 0.00 

Page 3 of 6 



I I :22 AM 
OllI3/04 
Accrual Basis 

Total Advertising 

Agent Commission 
Bad Debts 
Bank Charges 
Bank Service Charges 
Bellsouth Diskette Analyzer 
Comwter Services 
Contests 
Direct Deposit Fees 
Donations 

Dues & Subscriptions 
Employment Education 
Gifts 
Insurance 

Automobile 
Health 
Insurance - Other 

Total Insurance 

Internet Service 

Meals & Entertainment 
Office Maintenance 
Office Supplies 
Payroll 
Payroll Bonus 
Payroll Taxes 
Postage 
Professional Services 

Freedom 
Professionat Services - Other 

Total Professional Sehices 

TTS 

January through December 2003 
Profit & Loss 

Rent 
Sup pl ies 

Freedom 
Supplies - Other 

Total Supplies 

Taxes & License 
Telephone 
Unknown Deposit 

Total Expense 

Jun 03 

6,231 .OO 
- 

4,686.00 
7,002.34 

0.00 
179.89 
35.00 

445.00 
0.00 
9.00 

100.00 
20.00 

0.00 
0.00 

0.00 
702.54 

0.00 
702.54 

53.53 
0.00 

16.69 
0.00 

7,970.91 
0.00 

655.13 
336.85 

0.00 
0.00 
0.00 

400.00 

0.00 
292.49 

292.49 

61.93 
429.02 

0.00 
29.627.32 

Net Income 6,270.32 

JulO3 

9,491.03 

5,163.49 
8,040.28 

0.00 
1 59: 39 
35.00 

445.00 

0.00 
0.00 
0.00 

790.00 
0.00 
0.00 

- 

0.00 

702.54 
0.00 

Aug 03 - 
9,373.00 

4,278.00 
8,155.43 

0.00 

214.02 
35.00 

445.00 
0.00 
0.00 

0.00 
20.00 

0.00 
0.00 

0.00 
702.54 

0.00 

702.54 

53.53 

84.93 
16.69 
0.00 

8,591.91 
50.00 

654.27 
418.86 

1,075.00 
0.00 

Sep 03 Oct 03 -- 
7,918.63 

4,226.00 
6,907.89 

0.00 
285.23 
35.00 

607.50 
0.00 
0.00 

0.00 
25.00 
0.00 
0.00 

-414.20 
735.54 

0.00 

6,365.90 

3,848.00 
8,507.93 

0.00 

407.50 
0.00 

445.00 
0.00 

0.00 
0.00 

95.00 
0.00 

43.90 

0.00 
735.54 

0.00 
702.54 

8.67 
46.52 
16.69 
21.92 

7,433.97 
0.00 

573.62 
11 9.40 

0.00 
0.00 

321.34 

53.53 

0.00 
16.69 
54.19 

8,462.16 
159.34 
642.73 
I .oo 

4 , 954.5 7 

0.00 

~ ~~ 

735.54 

53.53 
0.00 

16.69 
0.00 

8,325.91 
0.00 

627.4 1 
833.38 

4,063.05 
0.00 

0.00 1,075.00 4,954.57 4,063.05 

400.00 400.00 400.00 400.00 

0.00 0.00 0.00 0.00 
280.90 188.06 106.15 25.00 

188.06 106.15 25.00 280.90 

58.29 1,987.88 124.28 80.66 
387.00 409.55 250.00 . 540.78 

0.00 471.20 0.00 0.00 
34,080.87 37,542.96 35,470.02 35,671.08 

1,782.19 -14,084.60 -9,156.39 -8,716.63 
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TTS 1 I :22 AM 
01/13/04 
Accrual Basis 

Income 
Activation 
Basic Serv w/Extended Area 
Basic Service 
Call Forwarding 
Call Return 
Call Tracing 
Cat1 waiting 
Caller ID 
Convienience Charge 
Directory Ass is tance 
Freedom Standard Service 
inside Wiring 
Internet Svc. 
Late Fee 
Line Fees 
Long Distance 
Other Income 
Repeat Dialing 
Sales Tax Cotlected 
Speed Dial 
Three Way Calling 
Unpublished Number 
Voice Mail 

Total hcome 

Cost of Goods Sold 
Activation COG 
Basic Sew wlExtended Area COG 
Basic Service COG 
Call Forwarding COG 
Call Return COG 
Call Waiting COG 
Caller ID COG 

Inside Wiring COG 
Internet COG 
Line f e e  COG 
Long Distance COG 
Memory Call COG 
Sales Tax Payable 
Speed Dial COG 
Three Way Calling COG 
Unpublished Number COG 

Total COGS 

Profit & LOSS 
January through December 2003 

Dec 03 TOTAL Nov 03 
-7- 

4,459.65 
520.00 

34,765.97 
15.00 
61.14 
0.00 

890.00 
1,530.00 

336.00 
0.00 
0.00 
9.98 
0.00 

2,900.00 
7,612.89 

174.90 
0.00 
0.00 

5,423.77 
0.00 
5.00 

140.00 
0.00 

3,820.32 
416.00 

24,538.63 
10.00 
58.76 
0.00 

835.00 
1,320.00 

366.00 
0.00 

8,409.55 
14.97 
0.00 

4,000.97 
6,642.94 

169.58 
0.00 
1.13 

5,035.20 
5.00 

10.00 
130.00 
15.00 

58,844.30 

2,665.33 
1,847.96 

10,351.04 
27.20 

263.76 
2,532.82 
1,837.91 

38.00 
0.00 

7,269.36 
5,494.1 5 

0.00 
4,957.29 

12.72 
47.65 

147.22 

37.492.41 

55,799.05 

1,848.95 
1,821.92 
9,382.72 

f 3.86 
146.62 

2,540.56 
1,753.68 

47.50 
0.00 

7,030.23 
7,274.95 

0.00 
4,589.31 

10.92 
38.00 

150.15 

59,316.86 
9,649.06 

405,933.98 
270.1 7 

1,425.32 
14.99 

14,273.08 
25,839.34 

702.00 
604.50 

41,413.30 
473.1 9 
194.56 

46,267.98 
91,525.05 

1,113.20 
1.82 

18.28 
71,369.63 

15.00 
525.47 

1,905.00 
44\06 

772,895.84 

55,061.53 
18,327.15 

127,954.35 
245.58 

1,812.64 
18,848.39 
21,419.41 

1,153.92 
59.85 

83,055.89 
31,707.75 

645.74 
60,206.12 

71.85 
502.28 

1,405.80 
36.649.37 422.478.25 

Gross Profit 21,351.89 

~~~ 

19,149.68 350,417.59 

Expense 
Advertising 

Freedom 
Advertising - Other 

10,225.21 4,342.00 54,949.25 
33.00 33.00 13,961.49 
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I I :22 AM 
01 / I  3/04 
Accrual Basis 

Total Advertising 

Agent Commission 
Bad Debts 
Bank Charges 

Bank Service Charges 
8ellsouth Diskette Analyzer 
Cornwter Services 
Contests 
Direct Deposit Fees 
Donations 
Dues & Subscriptions 
Employment Education 
Gifts 
Insurance 

Automobile 
Health 
Insurance - Other 

Total Insurance 

Internet Service 
Meals & Entertainment 
Office Maintenance 
Office Supplies 
Payroll 
Payroll Bonus 
Payroll Taxes 
Postage 
Professional Services 

Freedom 
Professional Services - Other 

Total Professional Services 

TTS 
Profit & Loss 

January through December 2003 

Rent 
Supplies 

Freedom 
Supplies - Other 

Total Supplies 

Taxes & License 
Telephone 
Unknown Deposit 

Total Expense 

Nov 03 Dec 03 

10,258.21 4,375.00 
-- 

4,334.00 
8,148.1 1 

0.00 

508.78 
0.00 

520.00 
50.00 
0.00 
0.00 
0.00 

0.00 
0.00 

3,520.00 
5,807.08 

99.00 
872.48 

0.00 
445.00 

50.00 
0.00 
0.00 

0.00 
0.00 
0.00 

0.00 0.00 
735.54 735.54 
250.00 0.00 

985.54 735.54 

63.48 
0.00 

16.69 

0.00 
8,670.73 

0.00 
666.24 
475.21 

53.53 
0.00 

16.69 
0.00 

8,500.37 
375.00 
642.52 
644.75 

3,856.51 21,692.51 
0.00 0.00 

3,856.51 21,692.51 

400.00 400.00 

2,181.41 249.91 
220.33 0.00 

2,401.74 249.91 

68.48 84.18 
373.54 369.26 

0.00 0.00 

TOTAL 

68,910.74 

62,766.49 
83,839.24 

99.00 
3,199.54 

315.00 
5,653.30 

100.00 
51 .OO 

100.00 
1,538.00 

320.00 
43.90 

-286.40 
6,570.04 

250.00 

6,533.64 

577.50 
I 99.68 
392.28 

2,301.09 
92,818.33 

584.34 
7,856.88 
6,357.60 

39,591.58 
300.00 

39,891.58 

4,800.00 

2,886.78 
5.255.78 

8,142.56 

4,286.43 
5,997.43 

471.20 

Net Income -20,445.37 -29,783.14 -57,729.16 
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1. Applicant has sufficient financial capability to provide the requested service in the geographic 
areas proposed to be served. Applicant’s operating revenue will provide Applicant with 
sufficient financial resources to provide service in the proposed areas. 

2. Applicant has sufficient financial capability to maintain the requested service in the geographic 
areas proposed to be served. Applicant’s operating revenue will provide Applicant with 
sufficient financial resources to maintain service in the proposed areas. 

3. Applicant will operate as a resold provider. Applicant has sufficient financial capability to meet 
lease or ownership obligations in the geographic areas proposed to be served. Applicant’s 
operating revenue will provide Applicant with sufficient financial resources to meet lease or 
ownership obligations in the proposed areas. 

d 



EXHIBIT C 

Q 

Management Resumes 



Management 

Bart Howard- Owner/President. Mr. Howard has over 30 years experience starting, 
owning, and operating businesses primarily in the credit and collection business. 
Notably, Bart started National Check Network, Inc. in 1994 with nine other investors, 
which is currently the 5t” largest check verification company in the nation and 
subsequently sold his shares in the company in 2001 to Electronic Clearing House 
(ECH0;SIASDAQ). Mr. Howard founded Tennessee Telephone Service in 1998. 

Matt Davis- CEO. Mr. Davis has over ten years experience in the financial services 
industry during which time he served as an officer with PFIC Securities Corporation. 
PFIC was purchased during Mr. Davis’s tenure and is now Union Planters Financial 
Services. In May of 2000, Mr. Davis started EruComp, Inc. which hosts a web-based 
subscription service that gives 3rd thru 8t’’ grade students practice for the year-end tests 
federally mandated by the No Child Left Behind Act. Mr. Davis received his B.A. in 
Finance from the University of Notre Dame. 

Janice Cauthern- COO. Ms. Cauthern is a telecommunications veteran, having spent 
over twenty-five years in the industry, Twenty-two of those years were spent with 
BellSouth where Ms. Cauthern’s responsibilities included customer service, directory 
assistance, and training. Ms. Cauthern received numerous customer service awards 
during her time with BellSouth and extensive certification in different operational areas. 




