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RULE TITLE: 

Customer Relations 

NOTICE OF CHANGE 

Notice is hereby given that the following change has been made to the proposed rule in 

accordance with subparagraph 120.54(3)(d)l., F.S., published in Volume 30, Number 19, May 7, 

2004, issue of the Florida Administrative Weekly. The change has been made to the proposed 

rule to address comments made by US LEC o f  Florida Inc. and XO Florida, hc .  

Paragraph (4)(b) of Rule 25-24.490 has been changed as follows: 

(b) The serving IXC shall not disconnect a subscriber's working toll free number @.g, a 

telephone number that is fully functional to the customer) after receiving a service transfer 

request from another IXC. 
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