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Room 400 
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(305) 347-5558 

July 21 , 2004 

Ms. Blanco S. Bay6 
Division of the Commission Clerk and 
Administrative Services 

Florida Public Service commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Re: 	 BeliSouth Telecommunications, Inc.'s Response to Staffs 
Request regarding multi-Lingual Department 

Dear Ms. Bay6: 

BeliSouth Telecommunications, Inc. pursuant to Section 364 .183(3), 
Florida Statutes and Rule 25-22.006, Florida Administrative Code, hereby makes 
a claim of confidentiality for its response to Staff's request in connection with the 
above captioned matter. BeliSouth's responses contain proprietary confidential 
business information which includes, but is not limited to, information relating to 
competitive interests. 

Sincerely, 
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Nancy B. White 
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