MEMORANDUM

JULY 22, 2004

TO: DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES

FROM: OFFICE OF THE GENERAL COUNSEL (CHRISTENSEN) £~

RE: DOCKET NO. 031125-TP — COMPLAINT AGAINST BELLSOUTH

TELECOMMUNICATIONS, INC. FOR ALLEGED OVERBILLING AND
DISCONTINUANCE OF SERVICE, AND PETITION FOR EMERGENCY
ORDER RESTORING SERVICE, BY IDS TELECOM LLC

Attached is the Direct Testimony of Kathy L. Welch to be filed in the above-referenced
docket. Exhibit 4, Exhibit 6 and other portions of this testimony are being filed under a claim of
confidentiality pursuant to Section 364.183, Florida Statutes, and Rule 25-22.006(3)(a)(2),
Florida Administrative Code. Rule 25-22.006(3)(a)(2), Florida Administrative Code, requires
that information obtained in an audit believed to be confidential by the company be maintained
as confidential. To maintain confidentiality, the company must file with the Division of the
Commission Clerk and Administrative Services a request for confidential classification within 21
days of the audit exit conference or the date the conference would have been held.
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This claim of confidentiality was filed by or on hehaif of a
“telco” for Confidential DN é é él l— g . The
document is in locked storage pending advice on handling.
To access the material, your name must be on the CASR.

If undocketed, your division director must obtain written
EXD/Tech permission before you can access it.
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BEFORE THE PUBLIC SERVICE COMMISSION

In re: Complaint against BellSouth | DOCKET NO. 031125-TP
Telecommunications, Inc.  for  alleged

overbilling and discontinuance of service, and | JULY 22, 2004

petition for emergency order restoring service,

bv IDS Telecom LLC.

I HEREBY CERTIFY that one copy of the Direct Testimony of Kathy L. Welch has been

furnished by U.S. Mail, this 22md day of July, 2004, to the following:

IDS Telecom LLC BellSouth Telecommunications, Inc.
Mr. Angel Leiro Nancy White c/o Nancy H. Sims
1525 N.W. 167" Street 150 South Monroe Street

Suite 200 Suite 400

Miami, FL 33169-5131 Tallahassee, Florida 32301-1556

Vicki Gordon Kaufman
McWhirter Reeves McGlothlin
117 S. Gadsden Street
Tallahassee, FL 32301
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FLORIDA PUBLIC SERVICE COMMISSION
Gerald L. Gunter Building

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

(850) 413-6199





