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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NUMBER 033 125-TP 

JOINT DIRECT TESTIMONY OF 

RAQUEL RENCHER AND ELJZABETH FEFER 

ON BEHALF OF IDS TELCOM, LLC 

JULY 22,2004 

Q. 

A. 

Street, Suite 200, Miami, Florida 33169. 

A. 

Street, Suite 200, Miami, Florida 33169. 

PLEASE STATE YOUR NAMES AND ADDRESSES. 

My name is Raquel Rencher. My business address is 1525 NW 167'h 

My name is Elizabeth Fefer. My business address is 1525 NW 167'h 

Q. 

A. 

WHY ARE YOU PROVIDING JOINT TESTIMONY IN THIS DOCKET? 

Although Ms. Rencher has more knowledge about the reporting set forth 

in this joint testimony, she 

September 2004. Since 

September 2004, it is un 

s pregnant and due to deliver her first child in mid- 

this docket is currently set for hearing in early 

ikely that Ms. Rencher will be able to travel to 

Tallahassee for the hearing in this docket. Nevertheless, Ms. Fefer also has 

direct knowledge of the matters set forth in this joint testimony and is equally 

competent to sponsor this testimony in the event Ms. Rencher is unable to attend 

the hearing in this docket. 

JOlNT DIRECT TESTIMONY OF RAQUEL RENCHER AND ELIZABETH FEFER, Page 1 of 17 



1 Q. 

2 A. 

3 a Management Reporting Manager. 

4 A. 

5 

BY WHOM ARE YOU EMPLOYED AND IN WHAT POSITION? 

I ,  Raquel Rencher, am currently employed by IDS Telcom, LLC (“IDS”) as 

I, Elizabeth Fefer, am currently employed by IDS Telcorn, LLC (“IDS”) as 

the Director of Internal Audit and Billing. 
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Q. WHAT ARE YOUR PRESENT RESPONSIBLITIES? 

A. I ,  Raquel Rencher, as Management Reporting Manager, am currently 

responsible for auditing BellSouth’s billing to IDS, and providing data reports to 

management on customers, costing, network operations, and any other types of 

reports which management may need or otherwise request relating to IDS’ 

telecommunications business operations. 

A. I ,  Elizabeth Fefer, as the Director of Internal Audit and Billing, am currently 

responsible for auditing expenses, including SGA expenses (Le. selling, general 

and administrative), monthly taxes, billing to end-users, and wholesale billing to 

carriers. 

Q. PLEASE PROVIDE SOME BRIEF INFORMATION ON YOUR 

BACKGROUND AND EXPERIENCE. 

A. I ,  Raquel Rencher, have been working in the telecommunications industry 

for approximately ten (10) years, during which nine (9) years were spent directly 

involved in telecommunications billing. Between 1994 and 1999, I worked with 

National Telecommunications of Florida, located in Fort Lauderdale, Florida. 
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During my last four years at National Telecom, I was responsible for all company 

In June billings. In August 1999, I began working for IDS in carrier billings. 

2002, I assumed the responsibility for auditing BellSouth's bills to IDS, together 

with management reporting relating to IDS' telecommunications business 

operations. I am familiar with BellSouth's billings to IDS, and have often been 

responsible for preparing the billing dispute BAR forms sent to BellSouth; and 

thus since June 2002, have served as the first contact between IDS and 

BellSouth on billing disputes. I am have knowledge of, and am familiar with, 

some of the issues involved in tDS' DUF and Market-Based Rates disputes with 

BellSouth, and with the reporting of IDS' billing disputes set forth in this joint 

testimony . 

A. 1,  Elizabeth Fefer, graduated in 1997 with a Sachelors Degree in Business 

Administration from Florida International University in Miami, Florida. 1 am 

currently enrolled in at Nova Southeastern University in Fort Lauderdale, Florida, 

in a Master of Business Administration degree program. I have worked full time 

in the accounting field since 1987, and have been employed by IDS since 1999. 

Before coming to IDS, 1 worked as an assistant controller for approximately five 

years. When I first came to IDS, I started as the assistant controtler, and held 

that position from I999 through 2000. I then held the position of Network Auditor 

and Tax Manager from 2000 through 2002. Between 2002 and 2003, 1 was the 

controller at IDS. Then from 2003 through February 2004, I was the Director of 

Finance. I have been in my current position as Director of Internal Audit and 

Billing since February 2004. I am familiar with BellSouth's billings to IDS and 
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have been involved with such billings since starting at IDS in 1999. From time to 

time, 1 served as an IDS' liaison to BellSouth on billings and billing disputes. 1 

have knowledge of, and am familiar with, some of the issues involved in IDS' 

DUF and Market-Based Rates disputes with BellSouth, and with the reporting of 

IDS' billing disputes set forth in this joint testimony. 

Q. HAVE YOU TESTIFIED PREVIOUSLY ON TELECOMMUNICATlONS 

ISSUES BEFORE ANY REGULATORY BODY? 

A. No, neither of us has testified previously before any regulatory body, but 

we have worked with andlor provided information to the Florida PSC auditor 

assigned to this docket and we are both knowledgeable and competent to give 

testimony about the matters set forth herein. 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. The purpose of this joint testimony is to detail the DUF and Market-Based 

Rate billing disputes by identifying each type or category of dispute, and the 

dollar amount associated with each such type of dispute. This testimony is not 

intended to address in detail, any of t h e  legal or contractual arguments 

underlying each dispute; as such matters will be addressed in other testimony 

and through briefs. This testimony relates to the following issues identified 

previously in this docket: Issue 4(a), Issue 4(b), Issue 5(a), Issue 5(b), Issue 5(c), 

issue 5(d) and Issue 6. 

JOINT DIRECT TESTIMONY OF RAQUEL RENCHER AND ELIZABETH FEFER, Page 4 of 17 



1 Q. DO THE DISPUTES FALL UNDER TWO DIFFERENT 

2 INTERCONNECTION AGREEMENTS, AND IF SO, WHAT ARE THE 

3 

4 A. 

RELEVANT DATES FOR EACH OF THE TYPES OF DISPUTES? 

The disputes fall under two different interconnection agreements. The first 

5 interconnection agreement was dated June 26, 2001, and was effective January 

4 27, 2001 (hereafter referred to as the “Prior Agreement”). The second 

7 agreement was executed by IDS in December 2002, but was deemed effective 

8 on February 5, 2003 (hereafter referred to as the “Current Agreement”). 

9 

10 Q. 

11 

WHAT TYPES OF BILLING DISPUTES HAS IDS RAISED REGARDING 

BELLSOUTH’S DAILY USAGE FILE (“DUF”) AND WHAT AMOUNTS ARE 

12 ASSOCIATED WITH THOSE DISPUTES? 

13 A. BellSouth claims that the total DUF billing dispute in Florida is 

14 $1,438,276.53. However, IDS’ records show the dispute at $1,433,135.64, a 

15 

14 

17 under the Prior Agreement. 

difference of approximately $5,140.89. This dispute can basically be broken 

down into three types or categories of disputes. All of these disputes arose 

18 The first type of dispute deals with the DUF rate that should be applied. In 

19 the summer of 2001, IDS made a request of BellSouth to amend its 

20 Interconnection Agreement for Florida, to include the UNE rates ordered by the 

21 Florida Public Service Commission on May 25, 2001 in Docket No. 990649-TP 

22 (Order No. PSC-01-1181-FOF-TP) (hereafter referred to as the ”May-2001 

23 Rates”). That Amendment was not completely signed by the parties until 
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I November 2001. Beginning in January 2002, IDS began receiving a small 

2 amount of DUF charges from BellSouth. In or about May 2002, SellSouth 

3 notified CLECs that it was having problems in billing DUF records, and therefore 

4 BellSouth intended to back-bill many of these charges. In June 2002, BellSouth 

5 sent a large back-billing of DUF charges to lDS, which for services in Florida, 

6 was approximately $617,888.13. For the BellSouth DUF billings made in 

January 2002 through July 2002, BellSouth did not use the May-2001 Rates, but 7 
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rather higher rates from the Florida Public Service Commission’s Order of 

October 18, 2001 in Docket No. 990649-TP (Order No. PSC-01-2051-FOF-TP) 

(hereafter referred to as the “October-2001 Rates”), and other applicable rates. 

IDS disputed these charges for various reasons, including that BellSouth had 

used October-200 I Rates instead of May-2001 Rates. BeltSouth only corrected 

the rate error for the June 2001 billing (to the May 2001 Rate) and failed to 

correct the rate difference for the remaining affected months. Moreover, 

BellSouth never returned the BAR forms for these disputes and thus has made it 

difficult for IDS to track these disputes. 

Beginning in August 2002, BellSouth began billing IDS for DUF at the 

May-2001 Rates. On September 27, 2002, the Fiorida Public Service 

Commission entered Order No. PSC-02-1311 -FOF-TP in Docket No. 990649A- 

TP, that set final UNE Rates in Florida (hereafter referred to as the “September- 

2002 Rates”). Shortly thereafter, IDS requested an Amendment from BellSouth 

incorporating the September-2002 Rates. In October 2002, IDS and BellSouth 

executed an Amendment incorporating the September-2002 Rates. In October 
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1 2002, BellSouth sent another large back-billing of DUF charges to IDS, in the 

2 amount of approximately $165,937.73. Starting with November 2002 usage 

3 (billed in December 2002), BellSouth began billing IDS the September-2002 

4 Rates for DUF. 

5 

6 

7 

For this first type of DUF dispute, it is IDS' position that once final DUF 

rates were established and incorporated into the Interconnection Agreement, that 

BellSouth and IDS had an obligation to true-up t o  the final September-2002 

8 

9 

10 

Rates. Under this dispute, IDS has paid at1 DUF charges at the  September-2002 

Rates. BellSouth refuses to true-up to the final DUF rates and maintains that IDS 

must pay May-2001 Rates up through October 2002. The amount of this dispute 

11 in Florida, which is essentially a dispute over the rate to be applied prior to 

12 November 2002, is $1,433,135.64. If this Commission determines that t h e  

13 parties should have trued-up the  final DUF rates, then IDS will not owe BellSouth 

14 anything for DUF. 

15 

16 

17 

The second type of DUF dispute involves the cost of DUF records that IDS 

contends should never have been provided and it should not be charged for, 

because such records were only provided due to an ongoing billing error that 

18 

19 

20 

BellSouth has never fixed. BellSouth bills for UNE-P service under various call 

flows posted on BellSouth's website referred to as UNE Local Carl Flows. One of 

the call flows, UNE Local Call Flow No. 12 (hereafter referred to as "Cali Flow 

21 

22 

23 

#12") describes BellSouth's UNE billing when one CLEC's end-user makes an 

inter-office call that terminates to the second CLEC's customer, and that  calf is 

within the LATA, but outside the  originating 7 and I O  digit dialing arrangement. A 
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1 copy of Call Flow # I2  is attached to this testimony as Exhibit No. (RREF- 

2 I). Under the heading of "Reciprocal Compensation" Call Flow # I 2  states the 

3 following: 

4 
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17 
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19 

Currently, for this call flow CLEC A may bill BellSouth ULS-SF for 
end office switching at €0 A. This is due to the fact that 
BellSouth's billing system currently bills ULS-SF to CLEC A at EO 
A. Because these rates are the same and the charges net to zero, 
BellSouth would normally not charge, but until SellSouth modifies 
its billing system to not charge CLEC A for ULS-SF, CLEC A may 
bill the equivalent charges back to BellSouth. 

A terminating access (ADUF) record is provided as this is the only 
means available to provide CLEC A a way to quantify the 
terminating usage. However, access charges shall not be billed to 
BellSouth as BellSouth treats such calls that it terminates as Local 
Calls and bills the originating ULS CLEC Unbundled Local 
Switching at the UNE rates and not terminating access. 

IDS notes that Call Flow #I2 is dated June 22, 2001. It is IDS' position 

20 that BellSouth has known since at least June 2001 that it has a problem with 

21 erroneously billing CLECs for usage under Call Flow #12. Moreover, that the 

22 DUF record is only provided under Call Flow #I2 in order for the CLEC to 

23 quantify usage and bill back BellSouth for this erroneously billed usage. 

24 Because BellSouth only provides a DUF record under Call Flow # I2  because of 

25 its own billing errors, IDS dispute having to pay for these records as they are 

26 essentially useless to IDS (other than to avoid a BellSouth billing error which 

27 should have been corrected years ago). Attached hereto as Exhibit No. 

28 (RR/EF-2) is a spreadsheet detailing that portion of BellSouth's DUF records, for 

29 which BellSouth is seeking $1,438,276.53 for the pre-November 2002 DUF 

30 dispute that is directly attributable to Call Flow #12. From Exhibit No. 

31 (RR/EF-2) it is clear that of the $1,438,276.53 that BellSouth is seeking for DUF 
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charges, an approximate $164,598.08 (at May-2001 Rates) is for Cat1 Flow # I2  

DUF records; or roughly 11.4% of all record charges. Indeed, IDS initially paid 

for these DUF records (albeit at the September-2002 Rates) before discovering 

that the records had only been provided due to a SellSouth billing error. At the 

September-2002 Rates, IDS has paid approximately $20,848.06 for these 

records in dispute in this docket, which should be credited back to IDS. IDS 

never agreed to pay for DUF records resulting from BellSouth’s billing problems 

or errors. Since IDS believes that it should not have to pay for DUF records 

provided by BellSouth only because of a BellSouth billing error, at a minimum the 

cost of these records should be excluded. 

The last type or category of dispute relates to the manner in which 

BellSouth back-billed IDS. For reasons to be discussed elsewhere, IDS believes 

that the back-billing was an unreasonable billing practice. The back-billings for 

both June 2002 and October 2002 in Florida total approximately $783,825.68. 

Q. WHAT TYPES OF BILLING DISPUTES HAS IDS RAISED REGARDING 

BELLSOUTH’S CHARGES FOR MARKET-BASED RATES (“MBR”) AND 

WHAT AMOUNTS ARE ASSOCIATED WITH THOSE DISPUTES? 

A. According to IDS’ records, the MBR billing dispute in Florida totals 

$2,458,493.37. This amount differs by three cents from the amount of 

$2,458,493.34 stated in BellSouth’s counterclaims. The types or categories of 

the disputes depend upon the time period in which the BellSouth bills were 

rendered. This is because three of BellSouth’s earlier billings contained no detail 
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5 

whatsoever, and the back-billing was simply a one-line entry with no data to 

verify or support the amount of the charge. BellSouth then made two more back- 

billings in which supporting detail was provided for the charges. With these last 

two back-billings, IDS has been able tu provide a detailed break-down of the 

disputes at issue. 

6 

7 

With respect to the applicable interconnection agreements, the cut-off date 

for BellSouth’s billings is the sixteenth of each month. With respect to the MBR 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

dispute, all billings were back-billings, which usually covered numerous months. 

Although the Current Agreement was deemed effective February 5 ,  2003, 

BellSouth’s MBR back-billings that cover that date, were for the time period of 

May ’l7, 2002 through February 16, 2003. For simplicity, tDS will refer to all 

back-billings through February 16, 2003 as being covered by the Prior 

Agreement; with the understanding that if required, a more precise division of the 

MBR dispute can be provided. 

MBR Disputes Under The Prior Agreement 

In October 2002, BellSouth sent IDS a back-billing of MBR in Florida 

totaling $187,541.62, for the time period of October 17, 2001 through January 16, 

2002. No documentation, detail, back-up or other support was provided for this 

back-billing. Shortly thereafter, in December 2002, BellSouth sent IDS another 

back-billing of MBR in Florida totaling $1 10,829.73, for the time period of January 

17, 2002 through March 16, 2002. Once again no docurnentation, detail, back- 

up or other support was provided for this back-billing. Thereafter, in March 2002, 

BellSouth once again sent IDS a back-billing of MBR in Florida totaling 
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$109,020.83, for the time period of March 17, 2002 through May 16, 2002. Like 

the previous back-billings, no documentation, detail, back-up or other support 

was provided for this back-billing. These three back-billings, for which BellSouth 

has never provided any documentation, detail, back-up or other support for the 

bilfings, total $407,392.1 8. A summary of these back-billings, together with 

copies of the relevant portion of the BellSouth bills are provided with this 

testimony as Composite Exhibit No. (RREF-3). IDS timely disputed, and 

continues to dispute, these back-billings for lack of any detail or support, and 

because of the manner in which these charges were back-billed. Moreover, all of 

these charges are also disputed because: ( A )  BeilSouth does not and did not 

provide non-discriminatory access to DSO EELs; (2) the charges were not billed 

in the proper format and in a *‘mechanized manner”; (3) the Prior Agreement 

required these back-billings to be paid over time; and (4) the back-billings were 

an unreasonable billing practice. All of these disputes fall under the Prior 

Ag ree rn e n t . 

In May 2003, BellSouth sent another back-billing to IDS for MBR in Florida 

totaling $983,081.35, for the time period of May 17, 2002 through February 16, 

2003. With that back-billing , BellSouth also sent back-billings for charges in 

other states covering the same time period, which when combined with the 

amount back-billed in Florida, exceeded $1 million. Most, if not all, of these 

back-billed charges fall under and are covered by the Prior Agreement. All of 

these charges (Le. $983,O81.35) are disputed because: (I) BellSouth does not 

and did not provide non-discriminatory access to DSO EELs and these charges 
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are for DSO switching; (2) the Prior Agreement required these back-billings to be 

paid over time; and (3) the back-billings were an unreasonable billing practice. 

That portion of these charges accruing after BellSouth received its long distance 

(Section 271) approval in Florida in about December 2002, are also disputed 

because: (1) the MBR rates no longer apply after BellSouth received such 

approval, and; (2) the rates that BellSouth seeks to charge are unjust and 

unreasonable. 

Furthermore, of the $983,081.35, IDS also disputes $439,506.18 as not 

being in Zone I central offices. Moreover, it is IDS’ position that BellSouth was 

obligated to provide local switching at TELRIC rates to the first three lines at 

every customer location therefore, IDS also disputes $386,283.30 of this 

$983,081.35, as being improper charges for the first three lines at each end-user 

location. IDS also disputes $9,301 -23 of this $983,081.35, because the charges 

are for tines that did not belong to IDS and thus IDS should not have been billed 

for this amount. Lastly, IDS disputes $3,834.58 of this $983,081.35, because the 

charges were for lines that were switched as-is, but BellSouth improperly 

charged IDS for new installations. A detail breakdown of these disputes, broken 

down by billing accounts, is attached to this testimony as Composite Exhibit No. 

(RR/EF-4). 

MBR Disputes Under The Current Agreement 

In December 2003, BellSouth sent another back-billing to IDS for MBR in 

Florida totaling $1,068,019.84, for the time period of February 17, 2003 through 

September 16, 2003. With that back-billing, BellSouth also sent back-billings for 
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1 charges in other states covering the same time period, which when combined 

2 

3 

4 

with the amount back-bitted in Florida, substantially exceeded $1 million. All, of 

these back-billed charges fall under, and are covered by, the Current Agreement. 

All of these charges (Le. $1,068,019.84) are disputed because: ( I )  BellSouth 

5 

6 

7 

does not and did not provide non-discriminatory access to DSO EELS and these 

charges are for DSO switching; (2) the Current Agreement requires these back- 

billings to be paid over time; (3) the back-billings were an unreasonable billing 

8 practice: (4) since BellSouth had received its long distance (Section 271) 

9 approval in Florida by the time these charges accrued, the MBR rates no longer 

10 applied; (5) the rates that BellSouth seeks to charge are unjust and 

11 unreasonable. 

12 

13 

14 

Furthermore, of the $1 ,068,019.84, IDS also disputes $506,808.49 as not 

being in Zone I central offices. Moreover, it is IDS’ position that BellSouth was 

obligated to provide local switching at TELRIC rates to the first three lines at 

15 every customer location, therefore IDS also disputes $458,469.33 of this 

16 $1,068,019.84, as being improper charges for the first three lines at each end- 

17 user location. IDS also disputes $7,242.20 of this $1,068,019.84, because the 

18 charges are for lines that did not belong to IDS and thus IDS should not have 

19 been billed for this amount. Lastly, IDS disputes $245,620.01 of this 

20 $1,068,019.84, because the charges were for lines that were switched as-is, but 

21 BellSouth improperly charged IDS for new installations. A detail breakdown of 

22 these disputes, broken down by billing accounts, is attached to this testimony as 

23 Composite Exhibit No. (RR/EF-5). 
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Q. IN REGARD TO ISSUE 4(A), “DID BELLSOUTH ASSESS THE 

CORRECT DAILY USAGE FILE (DUF) CHARGES FOR SERVICES 

PROVIDED TO IDS IN FLORIDA?” 

A. Base upon the above prior testimony, BellSouth did not assess the correct 

DUF charges for service provided to IDS in Florida. The reasons are three-fold. 

First, BellSouth failed to true-up all of the disputed charges in as required by the 

Prior Agreement and other authority discussed in other testimonies. Second, 

BellSouth seeks to charge IDS for Call Flow # I 2  records which BellSouth only 

provides because of its own errors in billing. IDS should not be responsible to 

bear the cost of a BellSouth billing error that even BellSouth admits has 

repeatedly occurred since June 2001. Third, BellSouth’s back-billing was an 

unreasonable bi I ling practice. 

Q. 

CHARGES, IF SO, HOW MUCH IS OWED?” 

A. 

DUF charges in Florida. 

IN REGARD TO ISSUE 4(6), “DOES IDS OWE BELLSOUTH FOR DUF 

Base upon the above prior testimony, IDS does not owe BellSouth for any 

Q. IN REGARD TO ISSUE 5(A), “DID BELLSOUTH CORRECTLY ASSESS 

21 MARKET-SASED RATES FOR SERVICES PROVIDED TO IDS IN FLORIDA IN 

22 THE APPLICABLE MSAS?” 

JOINT DIRECT TESTIMONY OF RAQUEL RENCHER AND ELIZABETH FEFER, Page 14 of 17 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

A. Base upon the above prior testimony, BellSouth did not correctly assess 

Market-Based Rates for services in Florida. The many reasons for which have 

previously been provided above in this testimony in substantial detail. 

Q. IN REGARD TO ISSUE 5(B), “DID BELLSOUTH 

CALCULATE AND BILL IDS THE APPROPRiATE AMOUNT?” 

CORRECTLY 

A. Base upon the above prior testimony, BellSouth did not correctty calculate 

and bill IDS the appropriate amount. The many reasons for this have previously 

been provided above in this testimony in substantial detail. 

Q. IN REGARD TO ISSUE 5(C), “DID IDS PROPERLY DISPUTE THE 

AMOUNTS IN SUBPART 5(B) IN ACCORD WITH THE PROVISIONS OF THE 

PARTIES INTERCONNECTION AGREEMENT?” 

A. First, under the Prior Agreement, the use of BAR forms was optional (see 

Section 2.1.1 of Attachment 7 of the Prior Agreement). All that was required 

under the Prior Agreement for a dispute to be valid, was that IDS notify BellSouth 

in writing upon discovery of the billing dispute. Second, and nevertheless, the 

disputes identified previously in this testimony, were disputed using BeltSouth 

BAR forms. Moreover, all of the disputes were escalated to higher levels beyond 

submission of the BAR forms. Copies of the BAR Forms (without all of the detail 

to avoid voluminous attachments), are attached hereto as Composite Exhibit No. 

(RR/EF-6). Accordingly, all of the disputes identified in this testimony 

I 
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10 
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12 

13 

14 

15 

16 
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23 

were properly disputed in accordance with the parties’ interconnection 

agreements. 

Q. 

ABOVE, HOW MUCH DOES IDS OWE BELLSOUTH, IF ANY?” 

A. Base upon the above prior testimony and in reference to subparts 4(a), 

4(b), 5(a) and 5(b), above, IDS does not owe BellSouth any monies on the above 

referenced disputes. 

IN REGARD TO ISSUE 5(D), “BASED ON SUBPARTS (A) AND (B) 

Q. IN REGARDS TO ISSUE 6, “WHEN SHOULD ANY CREDIT OR 

PAYMENT BE SUBMITTED?” 

A. IDS owes BellSouth nothing for both DUF and MBR. Therefore, BellSouth 

should immediately remove these charges from IDS’ accounts and credit IDS 

$1,438,276.53 for the improper DUF charges and $2,458,493.37 for improper 

MBR charges. Under Section 2.2 of Attachment 7 of the  parties’ Current 

Agreement, credits on billing disputes shall be credited immediately. A copy of 

this portion of the Current Agreement is attached to this testimony as Exhibit No. 

(RR/EF-7). Additionally, on the Call Flow #I2  that are a part of the 

dispute in BellSouth’s counterclaim, IDS has already paid BellSouth 

approximately $20,848.06 at the September-2002 Rates. BellSouth should be 

required to immediately provide IDS with a credit for these DUF records. 

Nevertheless, assuming that IDS is found to owe BellSouth any monies, 

then both the Prior Agreement and Current Agreement require such charges to 
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be paid over time. Under Section I-1.3.A of Attachment 7 of the Prior 

Agreement, charges in excess of $250,000 will be paid in monthly installments 

over a period of not less than six (6) months, but not more than twelve (12) 

months, to be negotiated by the parties. A copy of this portion of the Prior 

Agreement is attached to this testimony as Exhibit No. (RR/EF-8). 

Furthermore, under Section 1.1.3 of Attachment 7 of the Current Agreement, 

charges of less than $100,000 are to be paid within 30 days, amounts greater 

than 100,000 and up to $1 million, are to be paid in three (3) equal monthly 

installments, and finally any amounts in excess of $1 million are to be paid in 

monthly installments over a period of no less than six (6) months, but no greater 

than twelve (12) months. A copy of this portion of the Current Agreement is 

attached tu this testimony as Exhibit No. (RR/EF-7). Although Section 2.2 

purports to require payment to made immediately if a dispute is resolved in the 

billing parties’ favor, that section also states that normal procedures shall apply. 

Under Section 7.1.3, the extended payment option is only available if IDS 

requests it as a dispute. Therefore, at a minimum, under “normal treatment 

procedures”, IDS should be given the extended payment option allowed by 

Section 1 .I .3 of the Current Agreement (if not the extended payment treatment 

allowed under the Prior Agreement for amounts accruing under the Prior 

Agreement). 

Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

A. Yes. 
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UNE PORT/LOOP SWITCHED COMBINATION BILLING ARRANGEMENTS 
12. BST Network - Cull terminuting outside of the originating 7 & 10 digit dialing 

arrungement but within the lata (Le. I +  call) - Interoffice 

C A at T- U * *  

- -  ULS-LP (loop and port monthly) - -NA NID ULS-LP 

-- Unbundled Network Elements 

-- Call Code 006/072 is made at the End 
Office B,  No tandem indicator, no access 

time, no attempts, No term recording, 
-- Normal EO recordings appropriate 

to the type of service will be made, 
NOTE: Call code 006 records are 
related to ELCA plans. 

* Indicates demarcation between UNE 
Network and other Networks 

Docket NO.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Call Flow # I 2  
Page 1 of 1 

6/22/01 Exhibit No. (RR/EF-i ) 

I- ULS- SF (unbundled switching - terminating) 
RecordExchRnee 
BellSouth sends CLEC A ADUF 11-01-01, so 
the CLEC may be able to quantify end office 
usage, Terminating switched access charges 
shalI not apply. 

Jteciarocal Co-t ion; 
Currently, for this call flow CLEC A may bill BellSouth ULS-SF for end office switching at 
EO A. This is due to the fact that BellSouth's billing system currently bills ULS-SF to CLEC 
A at EO A. Because these rates are the same and the charges net to zero, BellSouth would 
normally not charge, but until BellSouth modifies its billing system to not charge CLEC A for 
ULS-SI;, CLEC A may bill the equivalent charges back to BellSouth. 

A terminating access (ADUF) record is provided as this is the only means available to provide 
CLEC A a way to quantify the terminating usage. However, access charges shall not be billed 
to BellSouth as BellSouth treats such calls that it terminates as Local calls and bills the 
originating ULS CLEC Unbundled Local Switching at the UNE rates and not terminating 
access, c m q  - n  n i  Pane 17 



Calculation of Amounts Paid under September-2002 Rates 

11,709,108 * (0.001656 + 0.0001245) = $20,848.06 
12,052,650 - (1,331,226 * 8/31) = 11,709,108 

Note 1 - The record number for the November 2001 Billing Month is an estimate based on an average of October and December 2001. 
Note 2 - The record number for the October 2002 8illing Month is an estimate based on an average of September and November 2002. 
Note 3 - The dollar amounts for the November 2002 Billing Month are a partial month created by reducing the totals pro-rata to 10/23/02. 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Call Flow # I 2  DUF Errors 
Page 1 of 1 
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Market Based Rate Disputes For Which No Backup Or Documentation Provided 

I 
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BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

904  Q97-1090 0: 
904Q971090-02291 
OCT 1 7 , 2 0 0 2  
PAGE 87 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

0 . 0 0  

ONE - TIME 

BIP 

0 . 0 0  

9 0 . 0 0  

SEP 20 02  SO ZYB398517D 
TELEPHONE NUMBER BTN904Q971090E~LNG TN904Q971090 

Market Rate reconciliation of recurring 
charges for UNEP lines in service from O c t  
17, 2001 through Nov 16, 2001 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYB398517D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0.00 

0 . 0 0  

ONE- TIME 

4 ,608 .00  

SEP 20 0 2  SO ZYB398617D 
TELEPHONE NUMBER BTN904Q97109OEARNING TN904Q971090 

Market Rate reconciliation of recurring 
charges for UNEP lines in service from N o v  
17, 2001 through Dec 16, 2001 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYB398617D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  

ONE - TIME 

4,276.60  

SEP 20  02 SO ZYB398717D 
TELEPHONE NUMBER BTN904Q971099EEARNING TN904Q971090 

Market Rate reconciliation of recurring 
charges f o r  UNEP lines in service from Dec 
17, 2001 through Jan 16, 2002 per Carrier 
Notification SN91083303 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYB398717D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  

SEP 20 02 SO NYOGQ6V9 

ONE-TIME 

4,208.34 

AMOUNT 

9 0 . 0 0  

BILLED AMOUNT 

90.00 

4 , 6 0 8 . 0 0  

BILLED AMOUNT 

TELEPHONE NUMBER WTN3867367283EmING TN3867367283 (CONT'D) 
ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM BID 

LOCAL - FL - EC 5191 
NET EFFECT O F  SO ZYB16311C.N 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0.00 

0.00 

4 , 608.00 

4 , 2 7 6 . 6 0  

BILLED AMOUNT 

4 , 2 7 6 . 6 0  

4 , 2 0 8 . 3 4  

BILLED AMOUNT 

4,208.34 

PON H09201027A2 
Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RFUEF-3) 
Rark Riil .CI irnm3ni 



BILL NO 
INVOICE NO 
BILL DATE 
OCN 8 3 6 8  

3 0 5  Q97-1090 0 
305Q971090-0229 
OCT 17,2002 
PAGE 112 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

B I P  

TELEPHONE NUMBER WTN3056817845EARNING TN3056817802 (CONT'D) 
NET EFFECT OF SO DQ7R5R15 PON 020919143843IZD 

PER MONTH FRACTIONAL ONE-TIME 
TOTAL - FL - EC 5191 

0 . 0 0  36.73CR 0 . 0 0  

SEP 20  02 SO ZQBV19517D 
TELEPHONE NUMBER BTN305Q971090EWING TN305Q971090 

Market Rate reconciliation of recurring 
charges f o r  UNEP lines i n  service from N o v  
17, 2 0 0 1  through Dee 16, 2001 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQBV19517D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE -TIME 

30 ,765 .54  

SEP 20 0 2  SO ZQBV19617D 
TELEPHONE NUMBER BTN305Q97109UEARNING TN305Q971090 

Market Rate reconciliation of recurring 
charges f o r  UNEP lines in service from O c t  
17, 2001 through N o v  16, 2 0 0 1  per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQBV19617D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE - TIME 

32,481.29 

SEP 20 02 SO ZQBV19717D 
TELEPHONE NUMBER BTN305Q971090EaRNING TN305Q971090 

Market Rate reconciliation of recurring 
charges for UNEP Lines in service from D e c  
17, 2001 through Jan 16, 2002 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQBV19717D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0.00 0 . 0 0  

SEP 20 02 SO ZQBV7471CN 

ONE-TIME 

31,189.59 

AMOUNT 

BILLED AMOUNT 

3 6  - 7 3 C  

30 ,765 .54  

BILLED AMOUNT 

30 ,765 .54  

32 ,481 .29  

BILLED AMOUNT 

32,481.29 

31,189.59 

BILLED AMOUNT 

3 1 , 1 8 9 . 5 9  

Docket No.: 037 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RWEF-3) 
Back Bill Summary 
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BILL NO 561 Q97-1090 OS 
INVOICE NO 561Q971090- 0229C 
BILL DATE OCT 17 ,2002  
OCN 8 3 6 8  PAGE 182 

* * * DETAIL OF OTHER CKARGES AND CREDITS * * * 

B I P  AMOUNT 

TELEPHONE NUMBER WTN9549250435EARNING TN9549250435 (CONT'D) 
CREDIT FOR SERVICE DISCONNECTED ~ 

FROM SEP 20 02  THRU OCT 16 02 
UEPLX 1 Unbundled Loop Voice Grade 

LOCAL - FL - EC 5191 - ZONE 1 
CREDIT FOR SERVICE DISCONNECTED 

FROM SEP 20 02 THRU OCT 16 02  
UEPVF 

NET EFFECT OF SO DR6RGJK7 

1 UNE Vertical Features Package 
LOCAL - FL - EC 5191 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  27.96CR 

ONE-TIME 

0 . 0 0  

SEP 2 0  0 2  SO ZRB212217D 
TELEPHONE NUMBER BTJ5I561Q971090EARNING TN561Q971090 

Market Rate reconciliation of recurring 
charges fo r  UNEP lines in service from Dec 
17, 2001 through Jan 16, 2002 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRB212217D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0.00 0 . 0 0  

ONE-TIME 

26 ,472 .36  

SEP 2 0  02  SO ZRB212317D 
TELEPHONE NUMBER BTN561Q97109OEARNING TN561Q971090 

Market Rate reconciliation of recurrincr 
charges for UNEP lines in service frorn4Nov 
17, 2001 through D e c  16, 2001 per Carrier 
Notification 8N91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRB212317D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE - TIME 

2 6 , 6 6 5 . 7 0  

SEI? 20 02  SO ZRB212417D 
TELEPHONE NUMBER BTN561Q971090EWING TN561Q971090 

10 70CT 

1 . 9 5 C F  

BILLED AMOUNT 

27.96C.I 

26,472.36 

BILLED AMOUNT 

26,472.36 

2 6 , 6 6 5 . 7 0  

BILLED AMOUNT 

2 6 , 6 6 5 . 7 0  

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Back Bill Summary 
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* * * DETAIL OF OTHER CH.TUGES AND CREDITS * * * 

BIP 

TELEPHONE NUMBER BTN56IQ971090EARNING TN56lQ971090 (CONT’D) 
Market Rate reconciliation of recurring 
charges f o r  W E P  lines i n  service from Oct 
17, 2001 through Nov 16, 2001 per Carrier 
Notification SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRB212417D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  

SEP 20 02 SO CRB6FPG1 
OCL LOCATION VRBHFLMADSO 

0.00 

ONE-TIME 

26 ,874 .20  

AMOUN’I 

26,874.20 

BILLED AMOUNT 

PON CRC09171251P 

TELEPHONE NUMBER WTN7722991397EARNING TN7722991397 
ONE TIME CHARGE 

and Jack 

ONE TIME CHARGE 

VCA 1 Installation/Rearrangement of Exposed Wiring 

LOCAL - FL - EC 5191 

NONB4 1 Non-Basic Insire Wiring Charges, 4-Pair (or 1 
ess) Unshielded Twisted P a i r  Wire, 1-50 W i r e s  
per Order , Non- Plenum 

LOCAL - FL - EC 5191 
ONE TIME CHRRGE 

RJ14C 1 Jack-2 line modular baseboard type 

NONB4 1 Non-Basic Insire Wiring Charges, 4-Pair (or 1 
e s s )  Unshielded Twisted Pair W i r e ,  1-50 Wires 

LOCAL - FL - EC 5191 
ONE TIME CHARGE 

per Order, Non-Plenum 
LOCAL - FL - EC 5191 

ONE TIME CHARGE 
NONBl 1 Premise Visit Charge, De-Regulated 

LOCAL - FL - EC 5191 

SOMEC 1 CLEC Service Request Processing, per Mechaniz 
ONE TIME CHARGE 

ed LSR 

26,874 -20 

4 2 . 0 0  

8 4 . 0 0  

4 .25  

84 .00  

42 .00  

LOCAL - FL - EC 5191 3 . 5 0  
NET EFFECT OF SO CRl36FPG1 PON CRC09171251P 

PER MONTH FRACTIONAL ONE-TIME BILLED AMOUNT 

0.00 2 5 9 . 7 5  2 5 9 . 7 5  
TOTAL - FL - EC 5191 

0 , o o  

SEP 2 0  02  SO CRC8TM36 
OCL LOCATION HLWDFLWHDSO 
TELEPHONE NUMBER WTN954 98 193 5 5EARNING TN954 981 93 5 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
EIirabeth Fefer 
Exhibit No. (RWEF-3) 
Back 8ill Summarv 



BILL NO 904 497-1090  O! 
INVOICE NO 904Q971090-0235:  
BILL DATE DEC 17 ,2002  
OCN 8 3 6 8  PAGE 319 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 
BIP 
I__ 

TELEPHONE NUMBER WTN9047976233EARNING TN9047976233 (CONT'D) 

UEPBL 

CREDIT FOR MOVING SERVICE 
FROM DEC 10 02 THRU DEC 16 02 

1 Unbundled Exchange Port, Business, Measured 
LOCAL - FL - EC 5191 

CREDIT FOR MOVING SERVICE 
FROM DEC 10 02 THRU DEC 16 02 

LNPCX 1 FCC Local Number Portability Line Charge 
ne 

LOCAL - FL - EC 5191 
CREDIT FOR MOVING SERVICE 

FROM DEC 10 0 2  THRU DEC 1 6  02 
UEPLX 

NET EFFECT OF SO FYLK6728 

1 Unbundled Loop Voice Grade 
LOCAL - FL - EC 5191 - ZONE 2 

PER MONTH FRACTIONAL ONE - TIME TOTAL - FL - EC 5191 

0 . 0 0  4.42CR 0 . 0 0  

DEC 10 02 SO ZYBR3091CN 
OCL LOCATION DYBHFLOBDSO 
TELEPHONE NUMBER WTN3866731800EARNING TN3866731800 

ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM BID 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYBR3091CN 

PER MONTH FRaCTIONAL ONE - TIME TOTAL - FL - EC 5191 
0.00 0 . 0 0  8 0 . 0 0  

DEC 10 02  S O  ZYTX11417D 
TELEPHONE NUMBER BTN904Q971090EARNING TN904Q971090 

MARKET RATE RECONCILIATION OF RECURRING 

17,2002 THROUGH FEB 16, 
NOTIFICATION SN9IO83301 

CHARGES UNEP LINES m SERVICE FROM JAN 
2002 PER CARRIER 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYTX11417D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0.00 0.00 

ONE- TIME 

3,873.22 

AMOUNT 

.26C1 

3.74c3 

BILLED AMOUNT 

4.42CI 

8 0 . 0 0  

BILLED AMOUNT 

8 0 . 0 0  

3 , 873.22 

BILLED AMOUNT 

3 , 8 7 3 . 2 2  

Docket No.: 031 125-TP 
Witnesses: Raquet Rencher and 
Elizabeth Fefer CONTINUl 
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B I P  
- 

DEC 10 02 SO ZYTX11517D 
TELEPHONE NUMBER BTN904Q971090EMING TN904Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES UNEP LINES IN SERVICE FROM FEB 
17,2002 THROUGH MAR 16, 
NOTIFICATION SN91083301 

2002 PER CARRIER 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYTX11517D 

PER MONTH FRACTIONAL 
TOTAL - F L  - EC 5191 

ONE - TIME 

AMOUNT 

3 , 9 9 3 - 6 8  

BILLED AMOUNT 

0 . 0 0  3 , 9 9 3 . 6 8  3 , 9 9 3 . 6 8  0 . 0 0  

DEC 10 02 SO NYFBG3Y4 
OCL LOCATION EGLLFLBGDSO 

PON NMCC120902441P 
~~ 

TELEPHONE NUMBER WTN3212544097EARNING TN3212544097 

UEPRC 

CHARGE FOR NEW SERVICE 
FROM DEC 11 02 THRU DEC 16 0 2  

1 Unbundled Exchange Port Residence with C a l l e r  
m 

LOCAL - FL - EC 5191 
CHARGE FOR NEW SERVICE 

FROM DEC I1 0 2  THRU DEC 16 02 
UEPLX 1 Unbundled Loop Voice G r a d e  - 

LOCAL - FL - EC 5191 - ZONE 2 
CHARGE FOR NEW SERVICE ~ 

FROM DEC 11 02 THRU DEC 16 0 2  
UEPVF 1 UNE Vertical Features Package 

LOCAL - FL - EC 5191  
CHARGE FOR NEW SERVICE 

FROM DEC 11 02 THRU DEC 16 02 
LNPCX 1 FCC Local N u m b e r  Portability Line Charge - Li 

ne 

SOMEC 

UEPRC 

LOCAL - FL - EC 5191 
ONE TIME CHARGE 

1 CLEC Service Request Processing, per Mechaniz 
ed LSR 

LOCAL - FL - EC 5191 
ONE TIME CHARGE 

1 Unbundled Exchange Port Residence with Caller 
ID 

LOCAL - FL - EC 5191 

23 

3.21 

. 4 3  

- 0 7  

3 . 5 0  

* 10 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RWEF-3) 
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BILL NO 3 0 5  Q97-1090 0 
1:NVorcE NO 305Q971090-0235 
BILL DATE DEC 17 ,2002  
OCN 8368 PAGE 812 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

TELEPHONE NUMBER 
CREDIT FOR 

FROM DEC 
UEPLX 

LNPCX 

UEPVF 

WTN3052472937EAIWING TN3052472987 (CONT’D) 
SERVICE DISCONNECTED 
10 02 THRU DEC 16 02 

1 Unbundled Loop Voice Grade 

CREDIT FOR 
FROM DEC 

1 FCC 
ne 

CREDIT FOR 
FROM DEC 

1 UNE 

NET EFFECT OF SO 
PER MONTH 

B I P  

~ 

LOCAL - FL - EC 5191 - ZONE 3 
SERVICE DISCONNECTED 
1.0 0 2  THRU DEC 16 02 
Local Number Portability Line Charge - L i  

LOCAL - FL - EC 5191 
SERVICE DISCONNECTED 
10 02 THRU DEC 16 0 2  
Vertical Features Package 

DQ3J3994 PON ANGELA P A S T W A  
LOCAL - FL - EC 5191 

FRACTIONAL ONE-TIME 
TOTAL - FL - EC 5191 

0 . 0 0  7.69CR 0 . 0 0  

DEC 10 02 SO ZQBNl221CN 
OCL LOCATION MIAMFLHLDSO 
TELEPHONE NUMBER WTN7866390811EARNI:NG TN7866390811 

ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM BID 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQBN1221CN 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE - T IME 

4 5 .  Q O  

DEC IO 0 2  SO ZQBV88417D 
TELEPHONE NUMBER BTN305Q97109OEARNING TN305Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM J A N  
17,2002 THROUGH FEB167,2002 PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQBV88417D 

PER MONTH FIIACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE- TIME 

26,392.55 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RWEF-3) 
Back Bill Summary 
Pann Q n G  1 A 

AMOUNT 

6 - 84C: 

.08C 

.51c: 

BILLED AMOUNT 

7.69C:  

4 5 . 0 0  

BILLED AMOUNT 

45 .00  

2 6 , 3 9 2 . 5 5  

BILLED AMOUNT 

2 6 , 3 9 2 . 5 5  

CONTINUl 



B I P  AMOUNT 

DEC 10 02  SO ZQBV88517D 
TELEPHONE NUMBER BTN305Q971090EAIWING TN305Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM FEB 
1 7 , 2 0 0 2  THROUGH MAR 16,2002 PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZQSV88517D 

PER MONTH FFLACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  

DEC 10 0 2  SO NQCFRKXl 
OCL LOCATION MIAMFLPLDSO 

0 . 0 0  

ONE - TIME 

27,313.94 

PON X5VFU1126430P2 

LOCAL - FL - EC 5191 
CHARGE FOR NEW SERVICE 

FROM DEC 11 02 THRU DEC 16 02 
UEPLX 1 Unbundled Loop Voice Grade 

CHARGE FOR 
FROM DEC 

UEPVF 1 UNE 

CHARGE FOR 
FROM DEC 

LNPCX 1 FCC 
ne 

TELEPHONE NUMBER 
CHARGE 

FROM 
UEPBC I 

CHARGE 
FROM 

UEPLX 1 

27,313.94 

BILLED AMOUNT 

27,313 94 

TELEPHONE NUMBER WTN305477433OEAIWING TN3054774330 
CHARGE FOR NEW SERVICE 

FROM DEC 11 0 2  THRU DEC 16 0 2  
UEPBC 1 Unbundled Exchange Port-Business with Caller 

ID 

FOR 
DEC 

LOCAL - FL - EC 5191 - ZONE 1 
NEW SERVICE 
11 02 THRU DEC 16 02 
Vertical Features Package 

NEW SERVICE 
11 0 2  THRU DEC 16 02 
Local Number Portability Line Charge - Li 

LOCAL - FL - EC 5191 

LOCALI - FL - EC 5191 
WTN3054774510EmING TN3054774330 
NEW SERVICE 
11 02 THRU DEC 16 02 

Unbundled Exchange Por t  Business with Caller 
ID 

FOR NEW SERVICE 
DEC 11 02 THRU DEC 16 02 
Unbundled Loop Voice Grade 

LOCAL - FL - EC 5191 

LOCAL - FL - EC 5191 - ZONE 1 

.22 

2 .38  

- 4 3  

- 0 7  

.22 

2 . 3 8  

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RFUEF-3) 
Back Bill Summary 
Pane 9 of 14 
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* * * DETAIL OF OTHEK CHARGES AND CREDITS * * * 

BIP AMOUNT 

DEC 10 02 SO ZRBP890lCN 
OCL LOCATION BCRTFLMADSl 
TELEPHONE NUMBER WTN5613910303EARNING TN5613910303 

ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM BID 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRBP8901CN 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE-TIME 

6 0 . 0 0  

DEC 10 0 2  SO ZRBP9121CN 
OCL LOCATION WPBHFLLEDSO 
TELEPHONE NUMBER WTN5615854348EARNING TN5615854348 

ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM B I D  

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRBP912l.CN 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE - TIME 

6 0 . 0 0  

DEC 10 02 SO ZRBP9521CN 
OCL LOCATION WPBHFLRB84E 
TELEPHONE NUMBER WTN5618426503EaRNING TNS618426503 

ONE TIME CHARGE - 
ENGINEERING LABOR BASIC / FIRM BID 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRBP9521CN 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE- TIME 

45 .00  

DEC 10 02  SO ZRTV22817D 
TELEPHONE NUMBER BTN561Q97109OEARNING TN561Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES UNEP LINES IN SERVICE FROM JAN 
17,2002 THROUGH FEB 16, 2002 PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRTV21817D 

PER MONTH FRACTIONAL ONE-TIME 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  23,941.34 

6 0 . 0 0  

BILLED AMOUNT 

6 0 . 0 0  

6 0 . 0 0  

BILLED AMOUNT 

6 0 . 0 0  

45.00 

BILLED AMOUNT 

45.00 

23,941.34 

BILLED AMOUNT 

23,941.34 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Back Bill Summary 
Exhibit No. (RWEF-3) 
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I 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

B I P  AMOUNT 

DEC 10 02  SO ZRTV21917D 
TELEPHONE NUMBER BTN561Q971090EARNING TN561Q971090 

MARKET RATE RECONCILIATION O F  RECURRING 
CHARGES UNEP LINES IN SERVICE FROM FEB 
17,2002 THROUGH MAR 16, 2 0 0 2  PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 25,315.00 

PER MONTH FRACTIONAL ONE - TIME BILLED AMOUNT 

0 . 0 0  0 . 0 0  25,315.00 25,315.00 

NET EFFECT OF SO ZRTV21917D 

TOTAL - FL - EC 5191 

DEC 10 02  SO NRDMR487 PQN X40MC1210201P2 
OCL LOCATION WPBHFLANDSO 
TELEPHONE NUMBER WTN5616554372EAWING TN5616558050 

CHARGE FOR NEW SERVICE 
FROM DEC 11 0 2  THRU DEC 16 0 2  

UEPBL 1 Unbundled Exchange Port, Business, Measured 
LOCAL - FL - EC 5191 

CHARGE FOR NEW SERVICE 
FROM DEC 11 02  THRU DEC 16 02 

UEPLX 1 Unbundled Loop Voice G r a d e  
LOCAL - FL - EC 5191 - ZONE 1 

CHARGE FOR NEW SERVICE 
FROM DEC 11 02 THRU DEC 16 02 

UEPVF 1 UNE Vertical Features Package 
LOCAL - FL - EC 5191 

CHARGE FOR NEW SERVICE 
FROM DEC 11 0 2  THRU DEC 16 0 2  

LNPCX 1 FCC Local Number Portability Line Charge - Li 
ne 

LOCAL - FL - EC 5191 
TELEPHONE NUMBER WTN5616558050EARNING TN5616558050 

CHARGE FOR NEW SERVICE 
FROM DEC 11 02  THRU DEC 16 02 

UEPBL 1 Unbundled Exchange Por t ,  Business, Measured 
LOCAL - FL - EC 5191 

CflARGE FOR NEW SERVICE 
FROM DEC 11 0 2  THRU DEC 16 02 

UEPLX 1 Unbundled Loop Voice Grade 
LOCAL - FL - EC 5191 - ZONE 1 

CHARGE FOR NEW SERVICE 
FROM DEC 11 02 THRU DEC I6 02 

UEPVF 1 UNE Vertical Features Package 
LOCAL - FL - EC 5191 

Docket No.: 031 125-TP 
Witnesses: Raquet Rencher and 
Elizabeth Fefer 

Back Bill Summary 
Page 11 of 14 
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BILL NO 3 0 5  Q97-1090 0 
INVOICE NO 305Q971090-0307 
BILL DATE MAR 1 7 , 2 0 0 3  
OCN 8 3 6 8  PAGE 6 

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

BIP AMOUNT 

TELEPHONE NUMBER WTN3056634633EARNING TN3056634633 (CONT'D) 

UEPBL 1 Unbundled Exchange P o r t ,  Business, Measured 

TELEPHONE NUMBER WTN3056634638EAEWING TN3056634633 

UEPBL 1 Unbundled Exchange Port ,  Business, Measured 

NET EFFECT OF SO TQV80366 PON 030210174414LKL 

ONE TIME CHARGE 

LOCAL - FL - EC 5191 53.31 

ONE TIME CHARGE 

LOCAL - FL - EC 5191 53.31 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

ONE - TIME BILLED AMOUNT 

0 . 0 0  4 9 . 0 0  118.52 

FEE3 15 03 SO ZQDT68017D 
TELEPHONE NUMBER BTN305Q971090EARNING TN305Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
C M G E S  FOR UNEP LINES IN SERVICE FROM MAR 
17, 2 0 0 2  THROUGH APR 16, 2002  PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 . 
NET EFFECT OF SO ZQDT68017D 

PER MONTH FRACTIONAL ONE - TIME 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  24 , 668.24 

FEB 15 03 SO ZQDT68117D 
TELEPHONE NUMBER BTN305Q97109OEARNING TN305Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM APR 
17, 2002 THROUGH MAY 16, 2002 PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT O F  SO ZQDT68117D 

PER MONTH FFLACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE -TIME 

2 6 , 2 9 3 . 0 5  

167 52  

24 ,668 .24  

BILLED AMOUNT 

24 , 668.24 

26,293.05 

BILLED AMOUNT 

FEB 15 03 SO NQU3NLY7 PON X4VEM02 14 3 2 7P3 
OCL LOCATION MIAMFLHLDSO 
TELEPHONE NUMBER WTN3058258934EAlWING TN3058258934 

CH?LRGE FOR NEW SERVICE 
FROM FEB 16 03 THRU MAR 16 03 

UEPBL I Unbundled Exchange Port, Business, Measured 
LOCAL - FL - EC 5191 

Docket NO.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Back Bill Summary 
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BILL NO 5 6 1  Q97-I090 0 
INVOICE NO 561Q971090-0307 
BILL DATE MAR 17,2003 
OCN 8 3 6 8  PAGE 2 7  

* * * DETAIL OF OTHER CHARGES AND CREDITS * * * 

B I P  AMOUNT 

TELEPHONE N m E R  WTN5613949587EARNING TN5613682359 

USACC 1 Unbundled N e t w o r k  Element 2-Wire Conversion C 
ONE TIME CHARGE 

hange 
LOCAL - FL - EC 5191 10 

NET EFFECT OF SO CR60TWR6 PON X3VMCO2141255P3 
PER MONTH FRACTIONAL ONE-TIME BILLED AMOUNT 

0 . 0 0  51.66 3 . 8 0  5 5 . 4 6  
TOTAL - FL - EC 5191 

FEB 15 03 SO ZRFP30717D 
TELEPHONE NUMBER BTN56I.Q971090EARNING TN561Q971090 

W K E T  €LATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM MAR 
17, 2002 THROUGH APR 16, 2 0 0 2  PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRFP30717D 

PER MONTH FMCTIONAL ONE -TIME 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  24 , 1 3 2 . 0 5  

FEB 15 03 SO ZRFP30817D 
TELEPHONE NUMBER BTNS61Q971090EARNING TN56lQ971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM APR 
17, 2002  THROUGH MAY 16, 2 0 0 2  PER CARRIER 
NOTIFICATION SN91083301 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZRFP30817D 

24 , 132.05 

BILLED AMOUNT 

24,132 0 5  

26 ,217 .72  

PER MONTH FRACTIONAL 

0 . 0 0  0 . 0 0  
TOTAL - FL - EC 5191 

ONE -TIME BILLED AMOUNT 

26,217.72  26 ,217 .72  

FEB 15 03 SO TRJK4158 PUN 030206151416RHP 
OCL LOCATION FTLDFLCRDSO 
TELEPHONE NUMBER WTN9545374058EARNING TN9545374058 

CHARGE FOR MOVING SERVICE 
FROM FEE! 16 03 THRU MAR 16 0 3  

UEPBC 1 Unbundled Exchange P o r t  Business with Caller 
ID 

LOCAL - FL - EC 5191 1.21 
CHARGE FOR MOVING SERVICE 

FROM FEB 16 03 THRU MAR 16 0 3  

t Rate, per Mailbox 
MBBBF 1 MemoryCaU Voice Mail Service, Business, F l a  

13.37 
CONTINU: 

LOCAL - FL - EC 5191 Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 

Back Bill Summary 
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B I L L  NO 904 Q97-3090  C 
INVOICE NO 9 0 4 Q 9 7 1 0 9 0 - 0 3  07 
BILL DATE MRR 17,2003 
UCN 8368 PAGE 6 

* * * DETAIL O F  OTHER CHARGES AND CREDITS * * * 

BIP AMOUN? 

TELEPHONE NUMBER WTN407859112lEARNING TN.4078591121 (CONT'D) 
NET EFFECT OF SO DYXN8883 PON 030314192735FCU 

PER MONTH FRACTIONAL ONE - TIME BILLED AMOUNT TOTAL - FL - EC 5191 

42.18CR 3 . 5 0  38.68C 0 . 0 0  

FEB 15 03 SO ZYFX20717D 
TELEPHONE NUMBER BTN904Q971090EmING TN904Q971090 

MARKET RATE RECONCILIATION OF RECURRING 
CHARGES FOR UNEP LINES IN SERVICE FROM MAR 
1 7 ,  2002 THROUGH APR 16, 2002  PER CARRIER 
NOTIFICATION SN91083301, 

LOCAL - FL - EC 5191 
NET EFFECT O F  SO ZYFX20717D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 . 0 0  0 . 0 0  

ONE-TIME 

3,834.18 

FEB 15 03 SO ZYFX20817D 
TELEPHONE NUMBER BTN904Q971090EARNING TN904Q971090 

MARKET RATE RECONCILIATION OF RECURRING 

17, 2 0 0 2  THROUGH MAY 16, 2 0 0 2  PER CARRIER 
NOTIFICATION SN91083301 

CHARGES FOR UNEP LINES m SERVICE FROM APR 

LOCAL - FL - EC 5191 
NET EFFECT OF SO ZYFX20817D 

PER MONTH FRACTIONAL 
TOTAL - FL - EC 5191 

0 0 0  

FEB 15 03 SO CYBGYSY3 
OCL LOCATION EGLLFLBGDSO 

0 . 0 0  

ONE - TIME 

3 , 8 7 5 . 5 9  

CREDIT 
FROM 

UEPBC 1 

3,834.18 

BILLED AMOUNT 

3,834.18 

3 , 8 7 5 . 5 9  

BILLED AMOUNT 

PON 0 3 0 2 13 163 84 6NQM 

CREDIT 
FROM 

UEPVF 1 

CREDIT 
FROM 

MBBBF 1 

3 , 8 7 5 . 5 9  

TELEPHONE NUMBER WTN321259405SEmING TN3212594055 ~- 

FOR SERVICE REMOVED 
FEB 16 0 3  THRU MAR 16 03 
Unbundled Exchange Port Business with Caller 
ID 

1.16C LOCAL - FL - EC 5191 
FOR SERVICE REMOVED 
FEB 16 0 3  THRU MAR. 16 03 
UNE Vertical Features Package 

FOR SERVICE REMOVED 
FEB 16 03 THRU MAR 16 03 
MernoryCall Voice Mail Service, Business, Fla 
t Rate, per Mailbox 

LOCAL - FL - EC 5191 2 . 3 3 6  

LOCAL - FL - EC 5191 Docket No.: 031 125-TP 13.37c 
CONTINU Witnesses: Raquel Rencher and 

Elizabeth Fefer 
Exhibit No. 
Back Bill Summary 

(RWEF-3) 
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Market Based Rate Disputes for Which Backup Documentation Was Received 
Under Prior Agreement 

Docket No.: 031 125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RWEF-4) 
Disputes By Billing Accounts 
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Market Based Rate Disputes for Which Backup Documentation Was Received 
Under Current Agreement 

Docket NO.: 031125-TP 
Witnesses: Raquel Rencher and 
Elizabeth Fefer 
Exhibit No. (RWEF-5) 
Disputes By Billing Account 
Page 1 of 3 
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BellSouth Interconnection 
Billing Adiustment Reauest Form (BAR) RF1461 

* 
1. Date 2002-12-12 
(ww -mm-d d) : 

* 
2. New Dispute 3. * Carrier ClaimlAudit Number: B12122002002 
(Yes/No): Yes No Carrier Name: IDS TELCOM 

* 5. Carrier (IXC) ACNNCLECIOCN: 8368 

7. * End User Telephone Number (If Q Account): 

6. * BANlQ Amunt:904Q9710!30 

8. * 
BeliSouth Circuit number(s) (If Applicable): 

9. * Amount Disputed: 
66.37 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

SelectMassDisputeType: n M R C  N O C C  USG LPC 0 TAX 
I 

12. * Bill DatesAnvoice Dates: 
From: 2002-10-1 7 8, To:2002-1 I-16Dates (yyyy/mm/dd) 

or Recurring 10.17 11. BIl NonRecurring 
Charaes Charaes 

1 0 Dispute Rejected See Field f 33 For Explanation: i 

$66.37 

I Credit: 

904-Q97-1090-090 

1 (XI Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

~ 

I I 

30. $ Net Credit / Debit: 

34. Senrice Rep Name: 1 36. Fax#: 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

Indicates this is a required field see list of field descriptions. 
This form may be found at: h~://~.interconnection.bellsouth.com/forms/htm~illinp;&collections.html 

07/2 1/04 
2000 BellSouth. All Rights Reserved 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreement 
Ksr (Rev 01-22-2002) Ver 1 S.0 (Increased Field 33 Character Count) 



BellSout h Interconnection 

Date 2002-05-06 

Switched Access Interconnection 

L 
10.0 11. a 

NonRecurring 9. * Amount Disputed: Recurring 

19,291 -84 Charges Charges 

13. Amount Withheld from Bill: 
$19,291.84 

12. * Bill Datesllnvoice Dates: 
From: 2001 -12-1 7 & To:2002-01-16Dates (yyyy/mmlddj 

14. * # BAN Nurnber(s)/Q Account(s) Short Paid: 

or 

305-Q97-I 090-090 

@ Attached, is a marked-up copy of the page(@ on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

Select Mass Dispute Type: MRC OCC fl USG LPC 0 TAX 
This type of dispute must be submitted via the dispute tempfates found on the following URL. 
http:llwww.interconnection.bellsouth.comlforms/billins&collections. html 

I I I 

'"rn3,o 30. $ Net Credit / Debit: 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 

31. Invoice or Bill Adjustment will appear: 
5Jp Bill Section Adjustment will appear: (OCC, MRC etc.) !TTgE 

33. Explanation - {Continue on second page if needed}: 

- 
p !!?m . 

F 

I 34. Service Rep Name: $ $ 4  
(TI ? o  2 I35.Tele~hone#: 

= 

This form may be found at: h~://www.~terco~ection.beI~south.com/forms/html/bill~~&coIlections.html 
07/2 1 /04 

2000 BellSouth. AI1 Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreem 



BellSouth Interconnection 

4. * Select Senrice Type: 0 Switched Access 0 Speciaf Access Interconnection UNE PIC-C 
c] Equal Access 0 Resale t7 Collocation LNP 

5. Carrier (IXC) ACNNCLECIOCN: 8368 6. * BAN/Q Account:561 -Q97-1090 

7. End User Telephone Number (If Q Account): 8. Bel!South Circuit number@) (If Applicable): 

* 
* * 

12. * Bill Dates/lnvoice Dates: 

t4. * # BAN Number(s)/Q Amunt(s) Short Paid: 

or 9. * Amount Disputed: 1 0 . 0  11. (XI 
Recurring NonRecurring 

25,540.79 Charges Charges From: 2001-12-17 To:2002-01-?6Dates (yyyylmm/dd) 

13. Amount Withheld from Bill: 
$25,540.79 561 -Q97-1090-090 

30. $ Net Credit f Debit: 

4 5. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate); (Continue on second page if needed) 
OCC - DUF Message Pracessing 

3j .  Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

1x1 Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (i.e. page number(@, item nurnber(s) on bit1 etc.) 

a Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC OCC c] USG 0 LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
htt~:llwww.interconnection. bellsouth.com~forms/bilfCnqBcollections.htm I 

I (Note: Onlv one dispute t v ~ e  rnav be submitted Der Audit Number on the BAR RF1461 Form.) 

~- __ I 16. Name: Francisco Correia I 17. e-mail: tfcorreia@idstelcom.com ~ ~ 

I 0 Dispute Rejected See Field # 33 For Explanation: 

I I Disputed: I 1 I 1 Credit: 
I 1 

I 

34. Service Rep Name: I 36. Fax#: 

- 
This form may be found at: h~://WWW.intercoI1Ilection.bellsouth.com/fo~~~~~~~~~&colle~~ions.html 

07/2 1/04 
2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

Privatflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth compmies except pursuant to a written agreeme 



Bel ISouth lntercon nection 

* 
f .  Date 2002-05-06 
(ww mm-dd): 

* 
2. New Dispute 3, * Carrier Claim/Audit Number: BS050620020027 
r/es/No): Yes 0 No Carrier Name: IDS TELCOM 

* 
7, End User Telephone Number (If Q Account): ----i * 8. BellSouth Circuit number(s) (if Applicable): 

9. * Amount Disputed: 
18,589.12 

@ Attached, is a rnarked-up copy of the page(@ on which the questioned item@) appears: 
Additional Information (Le. page number@), item nurnber(s) on bill etc.) 

12. * Bill Dates/tnvoice Dates: 1 o . u  71. ixl 
Recurring N on Recu rring 
Charges Charges From: 2001-12-17 & To:2002-01-16Dates (yyyy/mm/dd) 

or 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

Select Mass Dispute Type: MRC OCC 0 USG LPC TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
htto:/lwww.interconnectian. beilsouth.com~formsl~itlins&collections. html 

13. Amount Withhefd from Bill: 
$1 8,589. I 2 

I Dispute Rejected See Field # 33 For Exptanation: I 

14. * BAN Number(s)/Q Account(s) Short Paid: 
904-Q97-1090-090 

I Credit: I 
1 30. $ Net Credit / Debit: 
I I I I I I 

I I 
31. Invoice or Bill Adjustment will appear: 

Bill Section Adjustment will appear: (OCC, MRC etc.) 

34. Senrice Rep Name: I 36. Fax#: 

Indicates this is a required field see list of field descriptions. 
This form may be found at: httl,://www.~terconnection.bel’fsouth.com/fo~s~~illin~&collections.html 

0712 1 I04 
2000 BellSouth. All Rights Reserved 

Privatekoprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BeIlSouth companies except pursuant to a written agreemer 
Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 



BellSouth Interconnection 

3. * Carrier Claim/Audit Number: 8S050620020032 * * 
1. Date 2002-05-06 2. New Dispute 

4, Select Service Type: 0 Switched Access Special Access Interconnection [XI UNE 0 PIC-C 

5. Carrier (IXC) ACNA/CLEC/OCN: 8368 

J-yyyy-mm-dd): ('fes/No): Yes No Carrier Name: IDS TELCOM * 
Equal Access Resale Cotlocation 0 LNP 

* ! 6. BAN/Q Account:305-Q97-1090 * 

n, 
a 

9. * Amount Disputed: 
258.17 

12. * B~II Dates/tnvoice Dates: 1o.u 11. El 
Recurring NonRecurring 
Charges Charges From: 2002-01 -1 7 8, To:2002-02-16Dates (yyyyhrnldd) 

or 

(J-*EndUSer Telephone Number (If Q Account): 

13. Amount Withheld from Bill: 
$258.1 7 

~ * 
8. BellSouth Circuit number(s) (If Applicable): 

14. * ## BAN Number(s)lQ Account(s) Short Paid: 
305-Q97-1090-090 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page nurnber(s), item number(s} on bill etc.) 

a Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMassDisputeType: U M R C  fxl OCC USG LPC [7 TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:/lwww.interconnection. bellsouth.comlformslbillinq&collections. html 

1 0 Dispute Rejected See Field # 33 For Explanation: I 

I Credit: I 
30. $ Net Credit / Debit: 31. Invoice or Bill Adjustment will appear: 

Bill Section Adjustment will appear: (OCC, MRC etc.) 

32. BAN Nurnber(s) Q Account(s) Credit/Debit Applied To: 
33. Explanation (Continue on second page if needed): 

34. Service ReD Name: 1 36. Fax #: 

= 

This form may be found at: h~://~~~.interc~nnection.bellsouth.com/forms/html/billin~&callections. hhnl 
07/2 1 /04 

2000 BellSouth. All Rights Reserved 
PrivatdPropriekary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 

Ksr (Rev 0 1-22-2002) Ver 1 8 .O (Increased Field 3 3 Character Count) 

Indicates this is a required field see list of field descriptions. 
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BellSouth Interconnection 

* I . Date 2003-0 1-28 

a, 
J Q 

3. * Carrier ClaimlAudit Number: BSOl282O03OOd 
* 2. New Dispute 

5. * Carrier (IXC) ACNNCLECIOCN: 8368 
* 

7. End User Telephone Number (If Q Account): 

* 
6. 8AN1Q Account:305Q971090 

* 1 8. BellSouth Circuit number(@ (If Applicable): 

10.0 11. Ix1 
NonRecurring 

9. * Amount Disputed: 
9,155.86 

13. Amount Withheld from Bill: 

Charges Charges 

$9,155.86 

92. * Bill Datesllnvoice Dates: 
From: 2001 -12-1 7 & To:2002-09-16Dates (yyyylmrnldd) 

14. * # BAN Number(s)/Q Account(s) Short Paid: 

or 

305-Q97-1090-090 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (i.e. page number@), item number(s) on bill etc.) 

Disputed: 

~ 

[II Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

Select Mass Dispute Type: MRC (XI OCC a USG LPC [7 TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
http:~/lwww.interconnection.betlsouth.com~forms~b~llinu&c~ll~cti~~s.h~~ 

Credit: 

Tz] Dispute Rejected See Field # 33 For Explanation: I 

30. $ Net Credit I Debit: 31. Invoice or Bilf Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

This form may be found at: http: / /~. interconnect ion.bel ls~u~.co~f~~s/h~l /bi l l in~&cnllect~ons.html 
O7/2 1 /04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 0 1-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

Privatflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 



8ellSouth Interconnection 

10.0 11. 
NonRecurring 

9. * Amount Disputed: 
Recurring 

13,363.83 Charges Charges 
12. * Bill Datesllnvoice Dates: 
From: 2001-1 2-1 7 8 To:20O2-09-1 GDates (yyyylmmldd) 

or 

13. Amount Withheld from Bill: 
$13,363.83 

* 15. 
OCC- Duf Message processing additional Dispute per PSC ruling Order No: PSC-02-1311 -FOF 
Docket No: 990649A-TP 

Reason Amount Is In Question (Ta~f for  Contract Reference as appropriate): (Continue on second page if needed) 

14. * ## BAN Number(s)/Q Account(s) Short Paid: 
561 -Q97-1090-090 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number@) an bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMassDisputeType: U M R C  H O C C  0 USG 0 LPC 0 TAX 

This type of dispute must be submitted via the dispute templates found on the fotlowing URL. 
http://~.intercannection.bellsouth.comlforms/billin~&collectlons. htm I 

I 

24. g AmOUnT ~ a .  9 treutr. LP. 9 U t U l l  L I .  9 ueriieo. 
Disputed: Credit: 

30. $ Net Credit 1 Debit: 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 
33. Explanation - {Continue on second page if needed): 

31, Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC,MRC etc.) 

This form may be found at: http://www.interconnection.bellsouth.com/fo~s/fitmVbillin~&colIections.html 
07/2 1 /04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 01 -22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 



BellSouth Interconnection 

10 .0  11. 
Recurring NonRecurring 9. * Amount Disputed: 

10,778.18 Charges Charges 

12. * Bill DatesAnvoice Dates: 
From: 2001 -42-17 & To:2002-09-16Dates (yyyylrnmldd) 

or 

13. Amount Withheld from Bill: 
$10,778.1 8 

~ 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC OCC 0 USG LPC 0 TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:/lwww.interconnection.bellsouth.com/f~r~s/b~llin~&collec~i~ns. htmi 

14. * # BAN Number(s)lQ Account(s) Short Paid: 
904-Q97- 1 090-090 

34. Senrice Rep Name: I 36. Fax#: 

This form may be found at: http://www.intercoTmection.bellsouth.co~forms/html/billin~~collections.html 
0712 1/04 

2000 BellSouth. AI1 Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

indicates this is a required field see list of fiefd descriptions. 

Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 



I I 



12. * Bilt Datedinvoice Dates: 

14. * ## BAN Number(s)lQ Accountfs) Short Paid: 

or 10.13 11. Ixl 
Recurring NonRecurring 9. * Amount Disputed: 

19,247.57 Charges Charges From: 2002-03-4 7 & To:2002-04-? 6Dates (yyyyllmmldd) 

13. Amount Withheld from Bill: 

15. * Reason Amount Is in Question (Tariff of Confract Reference as appropriate): {Continue on second page if needed) 
Conversion charges - OCC DUF Message processing - OCC Engineering 
charges 

$ t 9,247 5 7  561 497-1 090-090 

~ 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number@) on bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

lect Mass Dispute Type: c] MRC OCC 0 USG LPC c] TAX 

16. Name: Francisco Correia 
18. Telephone #: (305) 612-41 23 

17. e-mail: tfcorreia@idstelcom.com 
1 9. (Area Code) Fax #:(305) 624-91 07 

1 Dispute Rejected See Fietd # 33 For Explanation: I 

I 

32. BAN Nurnber(s) Q Account(s) CrediVDebit Applied To: 
33, Explanation - {Continue on second page if needed): A ?' 

2; 
% t  I - 
2 I I 
m 

34. Service Rep Name: I 36. Fax#: 

. 
This form may be found at: http : //www. interconnection. b ells outh . com/forms/html/b illin E& c olle c tions. htrd 

07/2 2/04 
2000 BellSouth. All Rights Reserved 

Ksr mev 01-22-2002> Ver 18.0 (Increased Field 71 Chm;lctPr C'nnrit\ 

Indicates this is a required field see list of field descriptions. 

Privateflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemr 



BellSouth Interconnection 

* 1. Date 2002-05-29 
(YYYY -mm-dd): 

n, 
3 Q 

* 
3. * Carrier Claim/Audit Number: BS05292002007 2. New Dispute 

(YeslNo); [x1 Yes No Carrier Name: IDS TELCOM 

'. * Amount Disputed: 
19,393.91 

* 7. End User Telephone Number (If Q Account): 

12. * Bill Datedlnvoice Dates: 
From: 2002-03-1 7 & To:2002-04-16Dates (yyyylmmldd) 

or 10.0 11. [XI 
Recurring NonRecurring 
Charges Charges 

* 
BellSouth Circuit num ber(s) (If Applicable): 

13. Amount Withheld from Bill: 
$1 9,393.9 I 

14. * # BAN Number(s)/Q Account(s) Short Paid: 
904-Q97-1090-090 

15. * Reason Amount Is In Question (refjfl or Contract Reference as appropriate): (Continue on second page if needed) 
OCC Engineering Charges - OCC DUF Message processing - Conversion charges 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number@) on bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMassDisputeType: U M R C  OCC USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
t.lttp:lhnnrvw.interconnection.bellsouth.com~fo~~~bill~~~&c~llecti~ns, html 

0 Dispute Rejected See Field ## 33 For Explanation: 1 
27. $ Denied: 28. $ Additional 29. $ Additional Debit: 

Credit: 

30. $ Net Credit / Debit: 31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

~ 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 
33. Explanation - (Continue on second  page if needed}: 

34. Service Rep Name: I 36. Fax#: I 

This form may be found at: http://www.interconnection.be~lsouth.com/forms~~illina&coliections.h~l 
07/2 1/04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18-0 (Increased Field 33 Character Count) 

Indicates this is a required fiefd see list of field descriptions. 

Privaflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemi 



BellSouth Interconnection 
Billinn Adiustment Reauest Form (BAR) RF1461 

* 1. Data 2002-09-1 1 
(YWY -mm-dd): 

* 
3. * Carrier Ctairn/Audit Number: BSO91 I2002003 2. New Dispute 

(YedNo): @ Yes c] No Carrier Name: IDS TELCOM 

* 5. Carrier (IXC) ACNA/CLEC/OCN: 8368 

7. * 
End User Telephone Number (If Q Account): 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number@), item number@) on bill etc.) 

* 
6. BANIQ Account:305Q971090 

8. * BellSouth Circuit number@) (If Applicable): 

13 Attached, is a Spreadsheet listing dispute detaib, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC @ OCC USG LPC TAX 

This type af dispute must be submitted via the dispute templates found on the following URL. 
http:llwww.interconnection. belfsouth.com~formslbi tlinn&collections.html 

9. * Amount Disputed: 
135,970.25 

n 
34. Service Rep Name: I 36. Fax#: 

12. * Bill DatesAnvoice Dates: 
From: 2002-05-1 7 & To:ZOO2-06-16Dates (yyyylmmldd) 

or 10.u 11. Eg 
Recurring 
Charges Charges 

NonRecurring 

This form may be found at: http://www.interconnection.bellsouth.com/fo~s/h~l/bill~~&c~~lections.htm1 
0712 1 /04 

2000 BellSouth. All Rights Reserved 
Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemer 

Ksr (Rev 0 1-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

13. Amount Withheld from Bill: 
$1 35,970 2 5  

14. * ## BAN Number(s)lQ Account(s) Short Paid: 
305-Q97-1090-090 



Bel tSouth Interconnection 

3. * Carrier Claim/Audit Number: 5S091 I2002004 
* * 1. Date 2002-09-1 1 2. New Dispute 

4. * Select Service Type: 0 Switched Access Special Access Interconnection UNE PIC-C 

5. Carrier (IXC) ACNAICLECIOCN: 8368 

7. 

9. Amount Disputed: 
30,151.29 

23. Amount Withheld from Bill: 

(ww -m rn-d d) : (Yes/No): [XI Yes Iz] No Carrier Name: IDS TELCOM 

0 Equal Access 0 Resale 0 Collocation 0 LNP 

BellSouth Circuit number@) (If Applicable): 

* 
6.  BAN/Q Account:305Q971090 

8. 

12. * Bill Dateshvoice Dates: 
From: 2002-06-1 7 & To:2O02-O7-16Dates (yyyylmmldd) 

* 
* JI 

End User Telephone Number (If Q Account): 

or * 1o.m - .1l.IxI 
Recurring NonRecurring 
Charges Charges 

4. * # BAN Number(s)/Q Account@) Short Paid: 
$30,151.29 305497-1 090-090 
'I 5. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed} 
OCC-DUF Message Processing Rerates 

Attached, is a marked-up copy of the page@) on which the questioned item{s) appears: 
Additional Information (Le. page nurnber(s), item number(s) on bill etc.) 

~ 

5 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC OCC USG LPC TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
ht tp: l /www. in terconnec t ion .be l l s~uth ,~~m~f~~s~b~~ l~n~~co~ lec t i~ns .h t~ l  

+ 

This form may be found at: http://www.interconnection.bellsouth.com/fo~s/htmYbillinn&collections.html 
07/2 1 /04 

2000 BelISouth. All Rights Reserved 

Ksr (Rev 0 1-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

fndicates this is a required field see Ikt of field descriptions. 

PrivateLProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemei 



BellSouth Interconnection 

* 5. Carrier (IXC) ACWCLECIOCN: 8368 

7. 
* End User Telephone Number (If Q Account): 

93 
Q 

6. * BAN/Q Account:561 Q971090 

8. 
* BellSouth Circuit number(s) (If Applicable): 

3. * Amount Disputed: 
192,681.60 

12. * Bill Datedlnvoice Dates: 
From: 2002-05-1 7 & To:2002-06-? 6Dates (yyyylmmldd) 

or Recurring 1 o . n  11. IXI NonRecurring 
Charges Charges 

13. Amount Withheld from Bill: 
$192,68t .60 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: I7 MRC E OCC 0 USG LPC 0 TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
http:llwww.intarconnection. belfsouth.comlformslbillinn&coliections. html 

14. * # BAN Number(s)/Q Account(s) Short Paid: 
561 -Q97-I 090-090 

1 [7 Dispute Rejected See Field ## 33 For Explanation: 

I (OCC, MRC etc ) 
1 

1 33. Explanation - {Continue on second page if needed): 
32. BAN Number(s) Q Account(s) CredWDebit Applied To: 

I 

I 
I 34. Service Rer> Name: I 36. Fax#: 

. 
This form may be found at: http://www.interconnection.bellsouth,com/forms/htmvbi12in~&coIlections.html 

07f2 1/04 
2000 BellSouth. AI1 Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 



BellSouth Interconnection 

* I Date 2002-09-1 I 
(ww -mm-dd): 

3. * Carrier Claim/Audit Number: BS09112OO2006 
* 2. New Dispute 

(Yes/No): Yes 0 NO Carrier Name: IDS TELCOM 

Attached, is a marked-up copy of the  page(s) on which the questioned item(@ appears: 
Additional Information (Le. page number(s), item number@) on bill etc.) 

* 
5. Carrier (IXC) ACNNCLECIOCN: 8368 

7. 

9. * Amount Disputed: Recurring 
50,590.88 

13. Amount Withheld from Bill: 

* End User Telephone Number (If Q Account): 

10 .5  l ? .  El 
NonRecurring 

Charges Charges 

$50,598.88 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC OCC [13 USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
htto:/hrvww.interc~nnectian. bellsouth.comlformslblllins8callections.h~m~ 

0 Dispute Rejected See Field # 33 For Explanation: 

6, * BAN/Q Account:561 Q971090 

8. 
* 

BellSouth Circuit number(s) (If Applicable): 

12. * Bill Datedlnvoice Dates: Or 

From: 2002-06-1 7 8 To:2002-O7-16Dates (yyyylrnmldd) 

14. * # BAN Number(s)/Q Account(s) Short Paid: 
561 -Q97-1090-090 

Disputed: Credit: 

30. $ Net Credit / Debit: 

32. BAN Number(s) Q Account(s) CreditlDebit Applied To: 
33. Explanation - (Continue on second page if needed): 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

34. Service ReD Name: I 36. Fax#: 

This form may be found at: http://www.interconnection.bellsouth.com/forms/html/billinp&collections .html 
Indicates this is a required field see list of field descriptions. 

07/2 1 /04 
2000 BellSouth. All Rights Reserved 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except putsuant to a written agreeme 
Ksr (Rev 01-22-2002} Ver 18.0 (Increased Field 33 Character Count) 



BellSouth Interconnection 

udit Number: BSO91 I2002007 

4. * Select Service Type: Switched Access 0 Special Access Interconnection UNE PIC-C 

5, Carrier (IXC) ACNNCLECIOCN: 8368 

7. 

Equal Access 0 Resale Collocation LNP 
* 

6. BAN/Q Account:904Q97~090 

8. 

* 
* BellSouth Circuit number(s) (If Applicable): * End User Telephone Number (If Q Account): 

10.0 
Recurring 9. * Amount Disputed: 

38,439.86 Charges 
12. * Bill Datedlnvoice Dates: 
From: 2002-06-1 7 & To:20O2-07-16Dates (yyyylmmldd) 

or 11. IXI 
NonRecurring 
Charges 

13. Amount Withheld from Bill: 
$33,439.a6 

Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

14. * # BAN Number(s)/Q Account@) Short Paid: 
904-Q97-1090-090 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass DisputeType: a MRC OCC USG LPC 0 TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
http://www.interconnection.bellsouth.com/farms/billi ng&callections.htrnl 

Dispute Rejected See Field # 33 For Explanation: 

I Disputed: 1 Credit: 1 I 1 
- 

30. $ Net Credit 1 Debit: 31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

I I 

32. BAN Number(s) Q Account(s) CreditlDebit Applied To: 
33. Explanation - (Continue on second page if needed}: 

34. Service Rep Name: I 36. Fax#: 1 

. 
This form may be found at: h~://~.inferconnection.bellsouth.com/f~nns/html~illin~&collections.html 

07/2 1 /04 
2000 BellSouth. AI1 Eghts Reserved 

Ksr (Rev 0 1-22-2002} Ver 1 8 .O (Increased Field 3 3 Character Count) 

Indicates this is a required field see list of field descriptions. 

PrivatePmprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BeUSOllth companies except pursuant to a written agreemt 



BellSouth Interconnection 

'' * Amount Disputed: 
157,234.51 

12. * Bill Dates/lnvoice Dates: 
From: 2002-05-1 7 & To:2002-06-16Dates (yyyylmmldd) 

or 10.0 11. El 
Recurring NonRecurring 
Charges Charges 

13. Amount Withheld from Bill: 
$1 57,234.51 

Attached, is a marked-up copy of the page($) on which the questioned item(@ appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

14. * # BAN Nurnber(s)/Q Account(s) Short Paid: 
904-Q97-1090-090 

( O G a c h e d ,  is a Spreadsheet listing dispute details, this is required for Mass Disputes. I 
SelectMassDisputeType: U M R C  OCC USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the  following URL. 
http:llwww.interconnection. bellsouth.comlformslb~li~n~&collections. html 

I Dispute Rejected See Field # 33 For Explanation: I 

2 30. $ Net Credit / Debit: 
T " W .  
P 

* I h '$ !? 32. BAN Number(s) Q Account(s) CrediUDebit Applied jo :  
-JJ EN 

~p 33. Explanation - (Continue on second page if needed}: 
$ $ 2  6 s -  
- 2  

PI 
Q 34. Senrice Rep Name: 

35. Telephone #: 
36. Fax#: 
37. Date: (yyyy mm-dd): 

This form may be found at: http://www.interconnection.bellsou~.comlformslhhtl3/billina&colIections.html 
07/21/04 

2000 BellSouth. All Rights Reserved 
Privatflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BeIISouth companies except pursuant to a written agreemeni 

Ksr (Rev 01 -22-2002) Ver 1 8.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 



BellSouth Interconnection 

* 
1. Date 2002-10-22 
(ww -mm-dd): 

P, 

Q 

3. * Carrier Claim/Audit Number; BS10222002002 * 2. New Dispute 
(YeslNo): Yes No Carrier Name: IDS TELCOM 

1o.D 11. €3 
’* * Amount Disputed: Recurring NonRecurring 
2 03,988.62 Charges 2 Charges 

13. Amount Withheld from Bill: 
103,988.62 

12. * Bill Datedlnvoice Dates: 
From: 2002-01 -17 & To:2002-09-l?Dates (yyyylmmldd) 

14. * # BAN Number(s)/Q Account(s) Short Paid: 

or 

305-Q97-1090-90 

Attached, is a marked-up copy of the page@) on which the questioned item@) appears: 
Additional Information (Le. page nurnber(s), item number(s) on bill etc.) 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: [7 MRC (xt OCC TT] USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:lhrvww.i nterconnection. betlsouth.comlformslbill ing&col lectiona. html 

t] Dispute Rejected See Field # 33 For Explanation: I 

I I I I 1 Credit: Disputed: 

30. $ Net Credit / Debit: 31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

32. BAN Number(s) Q Account(s) CredWDebit Applied To: 
33. Explanation - (Continue on second page if needed): 

34. Service Reo Name: 1 36. Fax#: 

This form may be found at: h~://~.interconnection.’bellsouth.comlforms~~vbiIl~~&c~~lections.html 
07/21/04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

PrivateProprietary Contains Private and / or Proprietary Information, May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemt 



BellSouth Interconnection 

* 1. Date 2002-10-22 
(ww -mm-dd): 

3, * Carrier ClaimlAudit Number: BS10222002004 2. * New Dispute 
(Yes/No): Yes a No Carrier Name: IDS TELCOM 

9' * Amount Disputed: Recurring NonRecuming 
155,090.90 - Charges Charges From: 2002-01 -1 7 2% To:2002-09-1 -/Dates (yyyylmmldd) 

@ Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page nurnber(s), item number(s) on bill etc.) 

1O.R 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. I 
SelectMassDisputeType: O M R C  B O C C  USG [7 LPC TAX 

11. a 12. * Bill Dates/lnvoice Dates: or 

L] Dispute Reject 

13. Amount Withheld from Bill: 

f 5. 
OCC-DUF Message Processing Rerates 

14. * # BAN Number(s)/Q Account@) Short Paid: 
I $t 55,090.90 561 497-1 090-090 

* Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed} 

I t 1 I I 
I 

m m 2 cu D X  --.o 

- n = g - w ~  
!2 2 g 
O T " w ,  3 0 2 ?? * 

(&IlgEgg 
30. $ Net Credit I Debit: 

32. BAN Number(s) Q Account(s) CrediUDebit Applied To: 
33. Explanation - (Continue on second page if needed}: 

31, Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

K -  
-JJ E N  

2 $ !! 

. 
This form may be found at: http://www.interconnection.bellso~th.comlformsk~l/billingBcollections.hfml 

07/2 1/04 
2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18,O (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

PrivateiProprietary Contains Private and/or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to B written agreeme 

34. Service Rep Name: I 36. Fax#: 



Bel ISouth Interconnection 

* 
I. Date 2002-10-22 
( W Y  -mm-dd): 

3. * Carrier ClaimlAudit Number: 6S10222002011 2. * New Dispute 
(YeslNo): Yes No Carrier Name: IDS TELCOM 

I 6. * BAN/Q Account:904-Q97-1090 * 5. Carrier (IXC) ACNAICLECIOCN: 8368 

. _ .  . I 1o.n 11. , * .  
NonRecurring 

1 1  5,733.76 I Charges" Charges 

12. * Bill Datedlnvoice Dates: 
From: 2002-01 -1 7 & T0:2002-09-17Dates (yyyylmmldd) 

or 

13. Amount Withheld from Bill: 
$1 15,733.76 

14. * # BAN Number(s)/Q Account(s) Short Paid: 
904-Q97-t 090-090 

Attached, is a marked-up copy of the page(s) on which the questioned item@) appears: 
Additional Information (La. page number(s), item number@) on bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

Select Mass Dispute Type: 0 MRC OCC USG c] LPC a TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:~lwww.interconnection.bellsouth.cam~lbil~~ncl&colIections.html 

This form may be found at: http://~,interco~ection.bellsouth.co~fo~s/html/bilHn~&coIIections.htmI 
Indicates this is a required field see list of field descriptions. 

07D 1 /04 
2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 
PrivatdProprietay Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemi 



BellSouth Interconnection 

* 
I. Date 2002-1 1-22 

-mm-dd : 
3. * Carrier Claim/Audit Number: BSd 1202002002 * 2. New Dispute 

No Carrier Name: IDS TELCOM 

5,  * Carrier (1x12) ACNNCLECIOCN: 8368 

7. 
* End User Telephone Number (If Q Account): 

6. * BANK2 Account:305-Q97-1090 

8. 
* BellSouth Circuit number(s) (if Applicable): 

15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed) 
OCC-Duf Message Processing Retates for back billed 1 dropped records 

10.0 
'* * Amount Disputed: Recurring 
27,586.08 Charges 

~~ ~ 

Attached, is a rnarked-up copy of the page(@ on which the questioned item(s) appears: 
Additional Information (Le. page number($), item number(s) on bill etc.) 

12. * Bill Dateshvoice Dates: 
From: 2002-04-1 7 & To:2002-05-? 6Dates (yyyylmmldd) 

or 11. 
NonRecurring 
Charges 

This form may be found at: http:/ /~ . intercu~ection.bel lsouth.com/forms~~~il l~~&callect ions. l  
lndlcates this is a required field see list of field descriptions. 

13. Amount With held from Bill: 
$27,586.06 

07/2 1/04 
2000 BellSouth. All Rights Reserved 

PrivateDroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a wrirten agreemet 
Ksr (Rev 01-22-2002) Ver 18.0 (Increased FieId 33 Character Count) 

14. * ## BAN Number(s)/Q Account(s) Short Paid: 
305-Q97- 1090-90 



BellSouth Interconnection 

* 
4. Select Service Type: Switched Access Special Access 0 Interconnection UNE 0 PIC-C 

5. Carrier (IXC) ACNA/CLEC/OCN: 8368 

7. 

Equal Access 17 Resale c] Collocation LNP 

6. * BAN/Q Account:561 -Q97-1090 

8. 

* 
* 

BeltSouth Circuit nurnber(s) (If Applicabie): * End User Telephone Number (If Q Account): 

1o.n 11. IXI 
Recurring NonRecurring 
Charges Charges 

* 9. Amount Disputed: 
6645 I .44 

12. * MI Dates/lnvoice Dates: 
From: 2002-01 -1 7 & To:2002-05-16Dates (yyyy/mm/dd) 

or 

13. Amount Withheld from Bill: 
$66,451.44 

[XI Attached, is a marked-up copy of the page(s) on which the questioned itern(s) appears: 
Additional Information (Le. page nurnber(s), item number(s) on bilt etc.] 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

SelectMassDisputeType: U M R C  a O C C  USG LPC TAX 

14. * ## BAN Nurnber(s)/Q Account(s) Short Paid: 
561 -Q97-1090-090 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:l~~.Interconnection.bellsouth,com/farmslbillin~&col~ections. html 

-D m 2 0 Disputed: 

1 Dispute Rejected See Field # 33 For Explanation: 

Credit: 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

r- p z; 
r-u 

7 %  
- 4  0 1 36. Fax#: 34. Service ReD Name: 

This form may be found at: httE,://www.interconnection.beIlsouth.comtforms~tm~lbillin~~collections .htmI 
07/2 1/04 

2000 BellSouth. All Rights Reserved 
PrivateProprietary Contains Private and / or Proprietaq Information. May not be used or disclosed outside the BelISouth companies except pursuant to a written agreemeni 

Ksr (Rev 0 1-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 



BellSouth lnterconnection 

Switched Access lnterconnection 

BAN/Q Account:904-Q97- 1090 

A 0.n 11. [XI 
Recurring NonRecurring 9. * Amount Disputed: 

47,407.35 Charges Charges 

* 7. End User Telephone Number (If Q Account): 

12. * Bill DatesAnvoice Dates: Of 

From: 2002-01-17 & To:2002-05-16Dates (yyyy/mrn/dd) 

* 
8.  BellSouth Circuit number@) (If Applicable): 

13. Amount Withheld from Bill: 
$47,407.35 

14. * ## BAN Nurnber(s)lQ Account@) Short Paid: 
904-Q97-1090-090 

30. $ Net Credit / Debit: 

a Attached, is a marked-up copy of the page(§) on which the questioned item@) appears: 
Additional Information (Le. page number@), item number(s) on bill etc.) 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC Ixf OCC USG LPC 0 TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http://www.interconnection. bef Isouth.corn/formslbilIirtn&collections. html 

I Dispute Rejected See Field # 33 For Explanation: I 

I I I Credit: 

This form may be found at: h t t T > : l / ~ . i n t e r c o n c t i o n . b e l I s ~ u t h . c o ~ f o ~ s ~ ~ ~ i l l i ~ ~ ~ c o l l e c t ~ o n ~ . h t m l  
07/2 1/04 

2000 BellSouth. All Rights Reserved 
PrivateProprietary Contains mjvate and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreerneni 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 



BellSouth Interconnection 

1O.D 11. IXI 
'* * Amount Disputed: Recurring NonRecurring 
33,846.62 Charges Charges 

12. * Bill Dateshvoice Dates: 
From: 2002-09-7 7 & To:2002-10-16Dates (yyyylrnmldd) 

or 

13. Amount Withheld from Bill: 

' a Attached, is a marked-up copy of the  pagels) on which the questioned item(s) appears: 
Additional information (Le. page number@), item number@) on bill etc.) 

14. * # 8AN Number(s)/Q Account(s) Short Paid: 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMassDisputefype: R M R C  a OCC 0 USG LPC [z) TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
hrtp:/~.lnterconnection. belisouth.comlforms/billinn&collections. html 

u -  
& 13 30. $ Net Credit / Debit: m Bill Section Adjustment will appear: (OCC, MRC etc.) 

3. 32. BAN Nurnber(s) Q Account&) CrediVDebit Applied To: 
33. Explanation - {Continue on second page if needed): 

31. Invoice or Bill Adjustment will appear: 
$4 
3 7 3  

. 
This form may be found at: h t tp : / lwww.~ te rconnec t ion ,be l l sou th . c~~f~~~~~~i l l~~&co l l ec t ions .h tml  

Indicates this is a required field see list of field descriptions. 

070 1/04 
2000 BellSouth. AH Rights Reserved 

Priwitflroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 
Ksr Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 



BellSouth Interconnection 

t n 2  - % -  
a, 
Y 

I 1 

Attached, is a marked-up copy of the page(@ on which the questioned item(s) appears: 
Additional Information (Le. page number@), item number(s) on bill etc.) 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: 0 MRC OCC 0 USG LPC TAX 
This type of dispute must be submitted via the dispute templates found on the following URL. 
http:llwww.l nterconnection. bellsouth .com~farmslbilling&collections. htm t 

* 

This farm may be found at: http://www.interco~ection.bellsouth.comlformslhhnllbillinn&collections.htmI 
Indicates this is a required field see list of field descriptions. 

07/2 1 /04 
2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 
Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemc 



BellSouth Interconnection 

ate 2002-1 1-22 

Select Senrice Type: Switched Access Interconnection [x1 UNE 

9. * Amount Disputed: 
45,004.61 

12. * B ~ I I  Dates/lnvoice Dates: O f  
10.u 11. M 
Recurring NonRecurring 
Charges Charges From: 2002-U9-l7 & To:2002-10-16Dates (yyyy/mm/dd) 

1 1 

13. Amount Withheld from Bill: 
$45,004.6 I 

Attached, is a marked-up copy of the page(s) OR which the questioned item@) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

14. * #I BAN Number(s)/Q Account(s) Short Paid: 
803-Q93-5378-389 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

Select Mass Dispute Type: MRC OCC USG 0 LPC 0 TAX 
This type of dispute must be submitted via the dispute templates found on t h e  following URL. 
http:/lwww.interconnection.~e~ls~uth.com~f~rm~/b~l~in~~c~tlect~~~s.~~ t 

34. Senrice Rep Name: I 36. Fax#: 

This form may be found at: httD://~.interconnection.bellsouth.com/fo~s/html/bill~g&coflections.html 
07/2 1 /04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 01-22-2002) Ver 18.0 (Increased Field 33 Character Count) 

Indicates this is a required field see list of field descriptions. 

Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreem 



BellSouth Interconnection 

LPCl - Pmt Sent On T h e  Posted Late 
0 Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number$) an bill etc.) 

r] Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC Ixf OCC USG 0 LPC c] TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:llwww.lnterclonnectlon. bellsouth.com~formslfitmllbi t lina8collections. htm I 

I I I 
E 6 30. $ Net Credit I Debit: 

70 ;OF 
2 2 4 .  - 6 g 32. BAN Number@) Q Account(s) CrediVDebit Applied To: 

33. Explanation - (Continue on second page if needed}: 

31. Invoice or Bill Adjustment will appear; 
Bill Section Adjustment will appear: (OCC, MRC etc.) 7J 

ru 
3 a 

34. Service ReD Name: I 36. Fax#: 

+ 

This form may be found at: http://www.interconnect~on.bellsouth.com/forms/htmI/bilZing&collections.html 
0712 1 /04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC dk PSP Provider information to form,) 

Indicates thls is a required field see fist of field descriptions. 

PrivateRroprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemei 



BellSouth Interconnection 

* 1. Date 2004-01-13 
(yyyy-rnm-d d) : 

3. * Carrier Claim/Audit Number: BSMOI 132004002 2. * New Dispute 
(Yes/No): a Yes No Carrier Name: IDS Telcorn 

13. Amount Withheld from Bill: 
$473,t 16.83 

I I t I I I i 

14. * # BAN Number(s)/Q Account(s) Short Paid: 
561 4297-1 090-090 

30. $ Net Credit / Debit: 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 
33. Explanation - {Continue on second page if needed): 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): (Continue on second page if needed} 
OCC-Market Rate Backbilling Please see Spreadsheet for dispute reasons and detail. 

LPCl - Pmt Sent On Time Posted Late 
[3 Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 
Additional Information (Le. page number(s), item number(s) on bill etc.) 

I 

I 

.. ., 
t n 3  - 2  

2 
a, 

Y I 36. Fax#: 34. Sewice Reo Name: 

This fom may be found at: htp://www.interconnection.bellsouth,comlformslhtrnlibillinrr8rcollections.html 
07/2 1/04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP F’rovider information to form.) 

Indicates this is a required field see list of field descriptions. 

Privatflroprietary Contains Private and / or Proprietary Information, May not be used or disclosed outside the BellSouth companies except pursuant to a written agreem 



BellSouth Interconnection 

12. * Bill Dates/lnvoice Dates: 12/17/2003 or 
From: 2003-02-1 7 & To:2003-09-1 GDates (yyyylmmldd) 

l o . n  11. 
'' * Amount Disputed: Recurring NonRecurrjng 

; Charges 56,962.84 Charges 

mber: BSMO? 132004004 

13. Amount Withheld from Bill: 
$56,962.84 

14. * #l BAN Number(s)/Q Account(s) Short Paid: 
904497-1 090-090 

LPCl - Prnt Sent On Time Posted Late 
c] Attached, is a marked-up copy of the page(§) on which the questioned item(s) appears: 
Additional tnformation (Le. page number(s), item nurnber(s) on bill etc.) 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMass DisputeType: O M R C  E O C C  USG 0 LPC 0 TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http ://www. i n te rconnect ion. bel Isou th. coml fo rm dhtm Hbil I i ng8col I ecti ons htm I 

34. Service ReD Name: I 36. Fax#: 

Indicates this Is a required field see list of field descriptions. 
This form may be found at: h t t p : / / w w w . i n t e r c o n n e c t i o n . b e l l s o u t h . c o m / f o ~ ~ ~ ~ ~ l ~ ~ ~ & c o l ~ e ~ t i ~ ~ s . h ~ l  

07/2 1 /04 
2000 BellSouth. All Rights Reserved 

PrivatelProprietary Contains Private and / or Proprietary Informatian. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemen 
Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider information to form.) 



BellSouth fnterconnection 

- ~~~ ~- 

a Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Sefect Mass Dispute Type: 0 MRC OCC USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
http:/lwww. interconnection. bellsouth .com~formslhtmllblllinq&c~llections. html 

I 0 Dispute Rejected See Field # 33 For Explanation: I 

ir I I 

30, $ Net Credit 1 bebit: 
0 Bill Section Adjustment will appear: (OCC, MRC etc.) 
2 
6 32. BAN Number(s) Q Account(s) CreditlDebit Applied To: 

33. Explanation - (Continue on second page if needed}: 

31. invoice or Bill Adjustment will appear: 

u1 

D 

34. Service Rep Name: I 36. Fax#: 

07/2 1/04 
2000 BellSouth. AI1 Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider information to fom.) 
private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreeme 



BellSouth Interconnection 

10.a I?. 

Charges Charges 
9m * Amount Disputed’ Recurring NonRecurring 
20,959. a4 

* 1 7. End User Telephone Number (If Q Account): 

12. * Bill Datedlnvoice Dates: 
From: 2002-09-1 7 & T0:2002-12-16Dates (yyyylmmldd) 

or 

* 1 8.  
BellSouth Circuit number@) (If Applicable): 

13. Amount Withheld from Bill: 
$20,959.84 

14. * ## BAN Number(s)/Q Account(s) Short Paid: 
904-Q97-1090-090 

* 15, 
Affer reviewing the market rate back billing. IDS Tefcom is disputing the entire amount due to discrepancies in lines 
billed per month and amount back billed in the market rate back bi/!ing for tier one MSA. Please Provide a detailed 
backup for fhis market back billing. A list of ail accounts, and lines billed and amounfs so that further analysis can be 
compte te d 
I f  LPC Dispute choose LPC type from drop down box at right --> LPCZ - Pmt Sent On Time Posted Late 
n Attached, is a rnarked-up copy of the page(s) an which the questioned item@) appears: 

Reason Amount Is In Question (rariff or Contract Reference as approprhte): (Continue on second page if needed) 

~- 

a Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
SelectMassDisputeType: U M R C  B O C C  0 USG Iz] LPC 0 TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
htt~:l/www.interconnection.bellsouth.com~f~~s/htmI~b~llin~&collection~. html 

1 D Dispute Rejected See Field # 33 For Explanation; 

I I 1 I I t 

30. $ Net Credit / Debit: 

32. BAN Number@) Q Account(s) CreditrDebit Applied To: 
33. Explanation - {Continue on second page if needed): 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

34. Service ReD Name: I 36. Fax#: I 

07/2 1/04 
2000 BellSouth. A11 Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider information to form.) 
Private/Proprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreec 



Bel IS o u t h I nterco n nect io n 

1o.a 1 1 . 0  

Charges Charges 
'' * Amount Disputed: Recurring NonRecurring 
50,961.29 

13. Amount Withheld from Bill: 
$50,961.29 

12. * Bill Datedlnvoice Dates: 
From: 2003-02-17 & To:2003-03-16Dates (yyyy/rnm/dd) 

14. * # BAN Number(s)lQ Accuunt(s) Short Paid: 

or 

305-Q97-1090-090 

completed 
c] Attached, is a marked-up copy of the pags(s) on which the questioned item(s) appears: 
Additional Information (i.e. page number@), item number(s) on bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC OCC USG LPC c] TAX 

Dispute Rejected See Field ## 33 For Explanation: I 

Disputed: 1 Credit: 
I I 1 I I I I 

30. $ Net Credit / Debit: 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 
33. Explanation - (Continue on second page if needed): 

31. lnvoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

34. Service Rep Name: I 36. Fax#: 

h k a t e s  this is a required field see list of field descriptions. 

07/2 1/04 
2000 BellSouth. A11 Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider infomation to form.) 
Private/proprietary Contains Private and / or Proprietary hfomation. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemi 



BellSouth Interconnection 

* 5. Carrier (IXC) ACNA/CLEC/OCN: 8368 

7. * End User Telephone Number (If Q Account}: 

lo.n 11. '' * Amount Disputed: Recurring NonRecuving 
50349.77 Charges Charges 

13. Amount Withheld from Bill: 
$50,349.77 

6. "BAN I Q Account / PSP Account: 561 Q971090 

8. 

12. * Bill Datesnnvoice Dates: 
From: 2003-02-1 7 & To:2003-03-1 BDates (yyyylmrnldd) 

14. * # BAN Number(s)lQ Account(s) Short Paid: 

* BeflSouth Circuit num ber(s) (If Applicable): 

or 

561 497-1 090-090 

0 Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. I 

,TEErpz: ~ u) 

* 3 O T ! ? v , : q  ~ ~ z s n ,  z 
30. !§ Net Credit / Debit: 

SelectMassDisputeType: D M R C  E O C C  USG LPC TAX 

31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

Dispute Rejected See Field # 33 For Explanation: 

2 %  
1 36. Fax#: W ! 34. Service Rep Name: 

Indicates this is a required field see list of field descriptions. 
07J2 1/04 

2000 BellSouth. All Rights Reserved 
fiivate/proprietsry Contains Private and / or Proprietary Infonation. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreemer 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider hfonnation to form.) 



BellSouth Interconnection 

6. *BAN / Q Account / PSP Account: 904Q971090 
* 

7. 

9. * Amount Disputed: Recurring 

7709.77 Charges Charges 

13. Amount Withheld from Bill: 

End User Telephone Number (If Q Account}: 

1o.D 11. 
NonRecurring 

$7,709.77 

* 8. BellSouth Circuit number@) (If Applicable): 

12. * Bill Dates/lnvoice Dates: or 
From: 2003-02-1 7 & To:2003-03-t 6Dates (yyyy/mm/dd) 

14. * # BAN Nurnber(s)/Q Account(s) Short Paid: 
904-Q9?-1090-090 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 

SelectMassDisputeType: O M R C  B O C C  USG LPC TAX 

5 34. Service Rep Name: 
35. Telmhone #: 

I Dispute Rejected See Field # 33 For Explanation: 

36. Fax #: 
37. Date: hvw-mm-dd): 

a, > x  rn I--. Z Disputed: Credit: 
y$u;n;‘3o 

T q $ j  g 
o-+?no - u t ’  

z G $ zl 30. $ Net Credit / Debit: 
I 2,” 

31. tnvoice or Bill Adjustment wil! appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

I I 
k_*a 5 32. BAN Number(s) Q Accountls) CrediVDebit Applied To: 
;o 
;I) 37 
6 6 33. Explanation - {Continue on second page if needed): 

6 fndicates this is a required field see list of field descriptions. 

0712 1 /04 
2000 BellSouth. All Rights Reserved 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disctosed outside the BellSouth companies except pursuant to a written agreemer 
Ksr (Rev 12-20-2002) Version I9 (Added LPC & PSP Provider information to form.) 



BellSouth 1 nterconnection 

1 0 . 0  1 1 . 0  
'* * Amount Disputed: Recurring NonRecurring 
482,903.44 Charges Charges 

12. * Bill DatesAnvoice Dates: 
From: 2003-04-1 7 & To:2003-05-16Dates (yyyylrnmldd) 

or 

13. Amount Withheld from 8ill: 
$482,903.44 

* 
15. 
OCC- Market rates were not billed according to interconnection agreement. 

Reason Amount 1s In Question (Tariff or Cantract Reference as appfopriate): (Continue on second page if needed) 

14. * ## BAN Number(s)/Q Account(s) Short Paid: 
305-Q97-1090-090 

If LPC Dispute choose LPC type from drop down box at right --> LPC1 - Pmt Sent On Time Posted Late 
Attached, is a marked-up copy of the page(s) on which the questioned itern(s) appears: 

Additional Information (Le. page number(s), item number(s) on bill etc.) 

3 w m 0 
% y Z w 3  

2 5 $ 
"-2.P ZY? 0 

r u > x  

l l q g g g -  

Attached, is a Spreadsheet listing dispute detaiis, this is required for Mass Disputes. 
Select Mass Dispute Type: c] MRC @ OCC USG LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
htt~:lhrvww.interconnectfo,n. beltsouth.comlformsihtmf~bilfin~&collection~.htmI 

Disputed: Credit: 

30. $ Net Credit / Debit: 31 a Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (OCC, MRC etc.) 

1 Dispute Rejected See Field # 33 For Explanation: I 

(5 A e 2 ! 5 6 $ ?Jy 
m 2: 
7 % -  

I 

32. BAN Number(s) Q Account@) CrediVDebit Applied To: 
~ 33. Explanation - {Continue on second page if needed}: 

Indicates this is a required field see list of field descriptions. 
This form may be found at: h~://~.interconnection.bellsouth.cow'formslhtmllbilli~&collections.html 

07/21/04 
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BellSouth Interconnection 

lo.u ~~2~~~ '* * Amount Disputed: Recurring 
Charges 

12. * Bill Datedtnvoice Dates: 
From: 2003-04-1 7 & To:2003-O5-16Dates (yyyy/rnm/dd) 

or * 11.17 
NonRecurring 
Charges 

15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed) 
OCC- Market rates were not billed according to interconnection agreement. 

m tu > X  ---.o 
50 

q z w q  

If LPC Dispute choose LPC type from drop down box at right --' LPCl - Pmt Sent On Time Posted Late 

Additional Information (i.e. page nurnber(s), item number@) on bifl etc.) 
Attached, is a marked-up copy of the page@) on which the questioned item@) appears: 

24. $ Amount 25. $ Credit: 26. $ Debit 27. $ Denied: 28. $ Additional 29. $ Additional Debit: 
Disputed: Credit: 

I 1 

' .  

q P g  ' 1 (D 2 h l  

Attached, is a Spreadsheet listing dispute details, this is required fur Mass Disputes. 

SelectMassDisputeType: O M R C  R O C C  USG LPC 0 TAX 

Bill Section Adjustment will appear: (OCC, MRC etc.) 

32. BAN Numberts) Q Account@) CrediVDebit Applied 40: 

I Dispute Rejected See Field # 33 For Explanation: I 

- .- 
2 3 w  

3 

p1 
% 

2 

33. Explanation - {Continue on second page if needed): 

34. Service Rep Name: 1 36. Fax#: 

I 30. $ Net Credit 1 Debit: 1 31. Invoice or Bill Adjustment wifl appear: I 
I h 

A 

rn P 
v 2 

Indicates this is a required field see list of field descriptions. 
This form may be found at: http ://www. ht erconne ction.bel1s outh . codfoms/htmlhill~ E&C olle ct i  om. html 

07/2 1/04 
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8ellSouth Interconnection 

Iu 

a 

15. * Reason Amount Is In Question (Tariff or Contract Reference as appropriate): {Continue on second page if needed} 
OCC- Market rates were not billed according to interconnection agreement. 

If LPC Dispute choose t P C  type from drop down box at right --> LPC1 - Pmt Sent On Time Posted Late 
Attached, is a marked-up copy of the page(s) on which the questioned item(s) appears: 

Additional Information (Le. page nurnber(s), item number(s) on bill etc.) 

Attached, is a Spreadsheet listing dispute details, this is required for Mass Disputes. 
Select Mass Dispute Type: MRC Ix) OCC 0 USG 0 LPC TAX 

This type of dispute must be submitted via the dispute templates found on the following URL. 
htt ~:llwww.interconnection.ballsouth.comlformslhtm Ilbillinq&collections.html 

Dispute Rejected See Field # 33 For Explanation: I 

I I I 1 I Credit: Disputed: 
~~ 

30. $ Net Credit / Debit: 31. Invoice or Bill Adjustment will appear: 
Bill Section Adjustment will appear: (UCC, MRC etc.) 

I 

32. BAN Number(s) Q Account(s) CrediVDebit Applied To: 
33. Explanation - {Continue on second page if needed}: 

34. Service Rep Name: I 36. Fax#: 

This form may be found at: http://www.interconnection.be~south.comiformsR7tmllbillin~&co~lections.html 
07/2 1 /04 

2000 BellSouth. All Rights Reserved 

Ksr (Rev 12-20-2002) Version 19 (Added LPC & PSP Provider information to form.) 

Indicates this is a required field see list of field descriptions. 

PrivateProprietary Contains Private and / or Proprietary Information. May not be used or disclosed outside the BellSouth companies except pursuant to a written agreem 
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BILLING AND BILLING ACCURACY CERTIFICATION 

1. 

1.1 

1.1.1 

1.1.2 

1.1.3 

Payment and Billing Arrangements 

All negotiated rates, terms and conditions set forth in this Attachment pertah to 
billing and billing accuracy certifications. 

Billing. BellSouth agrees to provide billing through the Carrier Access Billing 
System (CABS) and through the Customer Records Infixmation System (CRIS) 
depending on the particular service@) that IDS requests. BellSouth will bill and 
record in accordance with this Agreement those charges IDS incurs as a res& of 
IDS purchasing fiom BellSouth Network Elements and Other Services as set forth 
in this Agreement. BellSouth will format all bills in CBOS Standard or 
CLUBEDI format, depending on the type of service ordered. For those services 
where standards have not yet been developed, BellSouth’s billing format will 
change as necessary when standards are finalized by the industry forum. 

For any service(s) BellSouth orders fiom IDS, IDS shall bill BellSouth in CABS 
format. 

If either Party requests multiple billing media or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

The bill date must be present on each bill transmitted by the Parties. Bills should 
not be rendered for any charges which are incurred under this Agreement on or 
before one (1) year preceeding the bill date or such shorter period of time as the 
Commission may have established. Notwithstanding the preceding sentence, 
billing beyond the one (1) year limit, is permissible only in the following cases: 

V&on 2400: 7/17/00 

(1) Charges connected with jointly provided services whereby meet point billing 
guidelines require either party to rely on records provided by a third party, 

(2) Charges incorrectly billed due to error in or omission of customer provided 
data such as PIU and PLU factors, or other ordering data; 

(3) Charges and/or changes ordered by the Commission or FCC that require 
changes to billing, ordering or other systems, when the changes to such 
systems cannot be completed, and resulting charges calculated and billed 
mechanically within the one (1) year limit. 

In the case of charges associated with (3) above, the Party responsible for making 
the changes necessitated by the Commission or the FCC order must provide to the 
other Party, in connection with the amendment to this Agreement affecting such 
order, notice of the expected billing delays, the reason for the delays, and the 
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1.1.3.1 

1.1.3.2 

1.2 

1.3 

charges that will be billed, if any, until the necessary system changes are 
completed. 

Should either Party render a bill to the other Party for services provided more than 
one hundred eighty (180) days prior to the bill date pursuant to paragraph (3) of 
Section 1.1.3 above, the Parties agree to make payment according to the following 
schedule : 

(1) If the charges are $1,000 or less, the billed Party will pay the charges within 
thuzy (30) days following the bill date; 

(2) If  the charges are greater than $1,000 but $250,000 or less, the billed Party wdl 
pay the charges in three (3) equal monthly installments beginning in the month 
after the charges are billed; 

(3) If the charges are greater that $250,000, the payments will be made in monthly 
installments over a period of not less than six (6)  months, nor more than twelve 
(12) months, as shall be negotiated by the Parties. 

The extended payment options set forth in the Section 1.1.3.1 shall not be available: 
unless IDS files a billing dispute with BellSouth pursuant to Section 2 of this 
Attachment, with respect to the applicable charges. 

Both Parties agree that these limits and arrangements will be superceded by any 
Bill Accuracy Certification Agreement that might be negotiated between the 
Parties. 

Master Account, Mer receiving certification as a local exchange company fiom 
the appropriate regulatory agency, IDS will provide the appropriate BellSouth 
account manager the necessary documentation to enable BellSouth to establish a 
master account for Local Interconnection, Network Elements and Other Services, 
and/or resold services. Such documentation shall include the Application for 
Master Account, proof of authority to provide telecommunications services, an 
Operating Company Number (“OCN’’) assigned by the National Exchange Carriers 
Association (‘NECA”), Carrier Identscation Code (CIC), Group Access Code 
(GAC), Access Customer Name and Address (ACNA) and a tax exemption 
certificate, if applicable. 

Payment Responsib%tw Payment of all charges will be the responsibility of IDS. 
IDS shall make payment to BellSouth for all services billed. BellSouth is not 
responsMe for payments not received by IDS from IDS’ customer. BellSouth will 
not become involved in billing disputes that may arise between IDS and IDS’ 
customer. Payments made to Bemouth as payment on account will be credited to 

Version 2400: 7/17/00 

an accounts receivable master account and not to an end user’s account. 
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a billing dispute. 

Deposit Policy When purchasing services fiom BellSouth, D S  will be required to 
complete the BellSouth Credit Profile and provide information regarding credit 
worthiness. Based on the results of the credit analysis, the Company reserves the 
right to secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of cash, an Irrevocable Letter of Credit (BellSouth 
form), Surety Bond (BellSouth form) or, in its sole discretion, some other form of 
security. Any such security deposit shall in no way release IDS from his obligation 
to make complete and timely payments of his b i .  Such security shall be required 
prior to the inauguration of service. I t  in the sole opinion of BellSouth, 
circumstances so warrant andor gross monthly billing has increased beyond the 
level initially used to determine the level of security, the BellSouth reserves the 
right to request additional security andor file a Uniform Commercial Code 
(UCCl) security interest in IDS’ “accounts receivables and proceeds.” Interest on 
a security deposit, ifprovided in cash, shall accrue and be paid in accordance with 
the terms in the appropriate BellSouth tariff. 

1.8 

1.9 Rates. Rates for Optional Daily Usage File (ODUF), Enhanced Optional Daily 
Usage File (EODUF), Access Daily Usage File (ADUF), and Centralized Message 
Distribution Service ( O S )  are set out in Exhibit A to this Attachment. If no 
rate is identified in this Attachment, the rate for the specific service or hc t ion  will 
be as set forth in applicable BeUSouth tariff or as negotiated by the Parties upon 
request by either Party. 

2. Billing Disputes 

2.1 Where the Parties have not agreed upon a billing quality assurance program, billing 
disputes shall be handled pursuant to the terms of this section. 

2.1.1 Each Party agrees to notify the other Party in writing upon the discovery of a 
billing dispute. If IDS utilizes the process for submitting a billing dispute 
electronically via BellSouth’s website and includes its e-mail address in the 
appropriate field on the Birling Adjustment Request Form (‘BAR’’), then Behouth 
will notify IDS at the e-mail address provided by IDS as to whether a billing 
dispute is accepted or denied in whole or in part. BellSouth’s response to IDS’ 
billing dispute will include the applicable Billing Account Number(s) or Q account 
number(s) as set forth on the BAR and the portion of the disputed amount that is 
accepted or denied for each dispute. In the event of a billing dispute, the Parties 
will endeavor to resolve the dispute within sixty (60) calendar days of the 
notification date, If the Parties cannot reach a settlement of the billing dispute 
within sixty (60) calendar days of the notification date, they m y  utilize the 
Resolution of Dispute process set forth in Section 12 of the 
Conditions to this Agreement. 

General Terms and 
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2.2 If a Party disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party after the 
payment due date, or if a payment or any portion of a payment is received in fimds 
which are not immediately available to the other Party, then a late payment penalty 
shall be assessed. For bills rendered by either Party for payment, the late payment 
charge for both Parties shall be calculated based on the portion of the payment not 
received by the payment due date times the late factor as set forth in the following 
BellSouth tarif€%: for services purchased fkom the General Subsmiers Services 
Tariff for purposes of resale and for ports and non-designed loops, Section A2 of 
the General Subscnir Services TaM, for services purchased from the Private 
Line Tariff for purposes of resale, Section I32 of the Private Line Service Ta r s ,  
and for network elements and other services and local interconnection charges, 
Section E2 of the Access Service TarSff. In no event, however, shall interest be 
assessed by either Party on any previously assessed late payment charges. The 
Parties shall assess interest on previously assessed late payment charges only in a 
state where it has the authority pursuant to its tarif%. 

2.2*1 If the disputing Party withholds payment of disputed charges and the dispute is 
resolved in favor of the disputing Party, the billing Paxty will remove the disputed 
charges and any associated interest and/or late payment charges from the disputing 
Party’s bill. If the disputing Party withholds payment of disputed charges and the 
dispute is resolved in favor of the billing Party, the disputing Party will pay the 
disputed charges and any associated interest and/or late payment charges its 
described in Section 2.2 above. 

2.2.2 If the disputing Party pays the disputed charges in accordance with the bill and the 
dispute is resolved in favor of the disputing Party, the billing Party will credit the 
disputing Party’s bill in the amount of the disputed charges. If the disputing Party 
pays the disputed charges in accordance with the bill and the dispute is resolved in 
favor of the billing Party, no Mher  action is required. 

3. 

3.1 

3.2 

RAO Hosting 

RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to IDS by 
BellSouth will be in accordance with the methods and practices regularly adopted 
and applied by BellSouth to its own operations during the term of this Agreement, 
including such revisions as may be made fiom time to time by BellSouth. 

Version 2400: 7/13/00 

IDS shall fiunish all relevant infbrmation required by BellSouth for the provision of 
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BILLING 

1. 

1 .I 

1.1.1 

1.1.2 

1.1.3 

PAYMENT AND BILLING ARRANGEMENTS 

The terms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

Billing. BellSouth will bill through the Carrier Access Billing System (CABS), 
Tapestry andor the Customer Records Information System (CRIS) depending on 
the particular service(s) provided to IDS Telcorn under this Agreement. BellSouth 
will format all bills in CBOS Standard or CLUBEDI format, depending on the 
type of service provided. For those services where standards have not yet been 
developed, BellSouth's billing format will change as necessary when standards are 
finalized by the applicabIe industry forum. 

For any sewice(s) BellSouth receives fiom IDS Telcorn, IDS Telcom shall bill 
BellSouth in CABS format. 

If either Party requests multiple billing media or additional copies of bills, the 
Billing Party will provide these at a reasonable cost. 

Should either Party render a bill to the other Party for services provided more than 
one hundred eighty (180) days prior to the bill date, the Parties agree to make 
payment according to the following schedule: 

( 1) If the charges are $IOO,OOO or less, the billed Party will pay the charges within 
thirty (30) days following the bill date; 

(2) If the charges are greater than $100,000 but $1,000,000 or less, the billed 
Party will pay the charges in three (3) equal monthly installments beginning in 
the month after the charges are billed; 

(3) If the charges are greater than $1,000,000 the payments will be made in 
monthly installments over a period of not less than six (6) months, nor more 
than twelve (12) months, as shall be negotiated by the Parties. 

The extended payment options set forth in the Section 1.2.2 shall not be available 
unless IDS files a billing dispute with BellSouth pursuant to Section 2 of this 
Attachment, with respect to the applicable charges. 

1.1.3.1 Upon IDS'S request, the Parties agree to negotiate a mutually accepted Bill 
Accuracy Certification Agreement. 

1.1.3 Any switched access charges associated with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to BellSouth. 

1.1.4 BellSouth will render bills each month for resold lines on established bill days for 
each of IDS Telcorn's accounts. If either Party requests multiple 
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I .10 

2. 

2.1 

2,2 

2.3 

provided by IDS Telcorn in establishment of its billing account(s) with BellSouth, 
or to the individual andor address subsequently provided by IDS Telcom as the 
contact for billing information. All monthly bills and notices described in t h s  
Section shall be forwarded to the same individual and/or address; provided, 
however, upon written notice from IDS Telcom to BellSouth's billing organization, 
a final notice of disconnection of services purchased by IDS Telcom under this 
Agreement shall be sent via certified mail to the individual(s) listed in the Notices 
provision of the General Terms and Conditions of this Agreement at least 30 days 
before BellSouth takes any action to terminate such services. 

Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File 
(ADUF), and Centralized Message Distribution Service ( 0 s )  are set out in 
Exhibit A to this Attachment. If no rate is identified in this Attachment, the rate 
for the specific service or hnction will be as set forth in applicable BellSouth tariff 
or as negotiated by the Parties upon request by either Party. 
BILLING DISPUTES 

Each Party agrees to notify the other Party in writing upon the discovery of a 
billing dispute. IDS TeJcom shall report all billing disputes to BellSouth using the 
Billing Adjustment Request Form (RF 1461) provided by BellSouth. In the event 
of a biIhg dispute, the Parties will endeavor to resolve the dispute within sixty 
(60) calendar days of the notification date. If the Parties are unable within the 60 
day period to reach resolution, then the aggrieved Patty may pursue dispute 
resolution in accordance with the General Terms and Conditions of this 
Agreement. 

For purposes of this Section 2, a billing dispute means a reported dispute of a 
specific amount of money actually billed by either Party. The dispute must be 
clearly explained by the disputing Party and supported by written docurnentation, 
which clearly shows the basis for disputing charges. By way of example and not 
by hitation, a billing dispute will not include the refusal to pay all or part of a bill 
or bills when no written documentation is provided to support the dispute, nor 
shall a billing dispute include the rehsal to pay other mounts owed by the billed 
Party until the dispute is resolved. Claims by the billed Party for damages of any 
kind will not be considered a billing dispute for purposes of this Section. If the 
billing dispute is resolved in favor of the bghg Party, the disputing Party will 
make immediate payment of any of the disputed amount owed to the billing Party 
or the billing Party shall have the right to pursue normal treatment procedures. 
Any credits due to the disputing Party, pursuant to the billing dispute, will be 
applied to the disputing Party's account by the billing Party immediately upon 
resolution of the dispute. 

If a Party disputes a charge and does not pay such charge by the payment due date, 
or if a payment or any portion of a payment is received by either Party after the 
payment due date, or if a payment or any portion of a payment is received in hnds 

Version 2Q02: 0513 1/02 
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which are not immediately available to the other Party, then a late payment charge 
and interest, where applicable, shall be assessed. For bills rendered by either Party 
for payment, the late payment charge for both Parties shall be calculated based on 
the portion of the payment not received by the payment due date multiplied by the 
late factor as set forth in the following BellSouth tariffs: for services purchased 
fiom the General Subscribers Services Tariff for purposes of resale and for ports 
and non-designed loops, Section A2 of the General Subscriber Services Tars ,  for 
services purchased from the Private Line Tariff for purposes of resale, Section B2 
of the Private Line Service Tariff; and for designed network elements and other 
services and local interconnection charges, Section E2 of the Access Service 
Tariff. The Parties shall assess interest on previously assessed late payment 
charges only in a state where it has the authority pursuant to its tariffs. 

3. RAO HOSTING 

3.1 RAO Hosting, Calling Card and Third Number Settlement System (CATS) and 
Non-Intercompany Settlement System (NICS) services provided to IDS Telcom by 
BellSouth will be in accordance with the methods and practices regularly applied 
by BellSouth to its own operations during the term of this Agreement, including 
such revisions as may be made ii-om time to time by BellSouth. 

3.2 IDS Telcom shall firmish all relevant information required by BellSouth for the 
provision of RAO Hosting, CATS and NICS. 

3.3 Charges or credits, as applicable, will be applied by BellSouth to IDS Telcom on a 
monthly basis in arrears. Amounts due (excluding adjustments) are payable within 
thirty (30) days of receipt of the billing statement. 

3.4 IDS Telcom must have its own unique hosted RAO code. Where BellSouth is the 
selected CMDS interfacing host, IDS Telcom must request that BellSouth 
establish a unique hasted RAO code for IDS Telcom. Such request shall be in 
writing to the BellSouth RAO Hosting coordinator and must be submitted at least 
eight (8) weeks prior to provision of services pursuant to this Section. Services 
shall commence on a date mutually agreed by the Parties. 

3.5 BellSouth will receive messages fiom IDS Telcom that are to be processed by 
BelISouth, another LEC in the BellSouth region or a LEC outside the BellSouth 
region. IDS Telcom shall send all messages to BellSouth no later than sixty (60) 
days after the message date. 

3.6 BellSouth will perform invoice sequence checking, standard EM1 format editing, 
and balancing of message data with the EM1 trailer record counts on all data 
received fiom IDS TeIc.com 
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CERTIFICATE OF SERVICE 

1 HEREBY CERTIFY that a true and correct copy of the foregoing Direct 

Testimony and Exhibits of Raquel Rencher & Elizabeth Fefer on behalf of IDS 

Telcorn, LLC. has been provided by (*) hand delivery, and U.S. Mail, this 22"d 

day of July, 2004, to the following: 

(*) Patricia Christensen 
Office of General Counsel 
Room 370 Gunter Building 
Florida Public Service Commission 
2540 Shumard Oak BIvd. 
Tallahassee, FL 32399 

(*) James Meza, Ill 
Nancy 6. White 
c/o Ms. Nancy H. Sims 
BeltSouth Telecommunications, lnc. 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 -1 556 

Ip.b 
Vicki Gordon Kaufman 

V Joseph A. McGfothIin 
McWhirter Reeves McGloth lin 
Davidson Kaufman & Arnold, PA 
1 17 South Gadsden Street 
Tallahassee, FL 32301 
Tel: (850) 222-2525 
Fax: (850) 222-5606 

Attorneys for IDS Telcom, LLC 




