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Director, Division of Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of Amendment to the Interconnection, Unbundling, Resale and Collocation 
Agreement between BeliSouth Telecommunications, Inc. ("BeliSouth") and Interactive Services 
Network d/b/a ISN Communications 

Dear Mrs. Bayo: 

Please find enclosed for filing and approval, the original and two copies of BeliSouth 
Telecommunications, Inc. 's Amendment to Interconnection, Unbundling, Resale and Collocation 
Agreement with Interactive Services Network d/b/a ISN Communications 

If you have any questions, please do not hesitate to call Robyn Holland at (850) 222-9380. 

Very truly yours, 

mM/1au /If ~ /1'/2Irt 
Regulatory Vice President /,A. 
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Amendment to the Agreement 
Between 

Interactive Services Network d/b/a ISN Communications 
and 

BellSouth Telecommunications, Inc. 
Dated 2122/2003 

Pursuant to this Amendment, (the "Amendment"), Interactive Services Network 
d/b/a ISN Communications (ISN), and BellSouth Telecommunications, Inc. ("Bell South"), 
hereinafter referred to collectively as the "Parties," hereby agree to amend that certain 
Interconnection Agreement between the Parties dated 2/2212003 ("Agreement") to be effective 
thirty (30) calendar days after the date of the last signature executing the Amendment. 

WHEREAS, BellSouth and ISN entered into the Agreement on 2/2/2003, and; 

NOW THEREFORE, in consideration of the mutual provisions contained herein 
and other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the Parties hereby covenant and agree as follows : 

1. 	 The parties agree to add the following provision to Attachment 2, Section 4.3 and the 
associated rates as set forth in Exhibit I of this Amendment, attached hereto and 
incorporated herein by this reference. 

4.3.1.1 	 Where ISN utilizes portions of the BellSouth network in originating or 
terminating traffic, the Tandem Switching rates are applied in call scenarios 
where the Tandem Switching Network Element has been utilized. Because 
switch recordings cannot accurately indicate on a per call basis when the 
Tandem Switching Network Element has been utilized for an interoffice call 
originating from a UNE port and terminating to a BellSouth, Independent 
Company or Facility-Based CLEC office, BellSouth has developed, based 
upon call studies, a melded rate that takes into account the average 
percentage of calls that utilize Tandem Switching in these scenarios. 
BellSouth shall apply the melded Tandem Switching rate for every call in 
these scenarios. BellSouth shall utilize the melded Tandem Switching Rate 
until BellSouth has the capability to measure actual Tandem Switch usage in 
each call scenario specifically mentioned above, at which point the rate for 
the actual Tandem Switch usage shall apply. The UNE Call Flows set forth 
on BellSouth's website, as amended from time to time and incorporated 
herein by this reference, illustrate when the full or melded Tandem Switching 
rates apply for specific scenarios. 

2. 	 All of the other provisions of the Agreement, dated 2/22/2003, shall remain in full 
force and effect. 

3. 	 Either or both of the Parties are authorized to submit this Amendment to the 
respective state regulatory authorities for approval subject to Section 252( e) of the 
Federal Telecommunications Act of 1996. 

lSN - Melded Tandem Switching Amendment 
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FROM FAX NO. Jun. 30 2004 11:19AM P2 

Signnture Page 

IN WITNESS WHEREOF. the Parties have executed this Agreement the day and year 
written below. 

BcJlSnuth Telecommunications. Int. Interadive Scrvicc~ Network d/b/a ISN 

By: ~~~ 
Name: 

Title: 

Date: 

(CCCS illmendmenl 2 or 111 
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AMENDMENT EXH'B'T 1 


UNBUNDLED NETWORK ELEMENTS - Alabama Attachment: 2 Exhibit: A 
Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submitted Submitted Charge· Charge· Charge ~ Charge· 

tnteri Elec Manually Manual Svc Man ual Svc Manual Svc Manual SIIC 
CATEGORY RATE ELEMENTS Zone BCS USOC RATES ($) per LSR per LSR Order vs. Order vs. Order vs , Order V5.m 

Electronic- Electronic- Electronic- Electronic­
1st Add', Disc 151 Disc Add" 

Roc 
Nonrecumng Nonmcurrin Disconnect OSS Rates S 

Firs1 Add 'i F irst Add" SOMEC SOMAN SOMAN SOM AN SOMAN SOMAN 

UNBUNDLED LOCAL SWITCHING, PORT USAGE 
End Office Switching (Port Usage 

End Oftu Swllc:I'WH1 Func1Joo, Per MOU O. 000702S 
End OfrJce Trunk POt! - Shared, Pet MOl! 00001636 

Tandem Switching Port Usage Local o r Access Tandem 
Tandem Swrtc:l1lng FunctIOn Par MOU 0.000095 
Tandem Trunk Port - ShaH!d, Per MOU 0.0002015 
Tandom SWI'ch"'Q FuncbOn Per MOU IMeided 0.000040993 
TiIlldem Trunk Port - Snared, Per MOU IMeided) O. ~947 I 
Matded "oct", 43.15% ollila Tandem RaIU I 

Common Transport 
Common Tran s;~ Pcf-Mle. Per MOU 0,0000023 

I ICommon Transport raC:Jllties fc.rmmatioll Fief f..1OU -­ -­ - L. 0.0003224 - I 

Ve<soo<1 3Q03. 1111 212003 Page 1 019 
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AMENDMENT EXHIBIT 1 

UNBUNDLED NETWORK ELEMENTS - Florida Atta chmonl : 2 Exhibit: A 

5vc Order 5vc Order Incremental Incremental Incremental Incremental 
Submitted Submitted Charge ­ Charge ­ Charge ­ Charge -

Interi Elec Manually M anual Svc Manual Svc Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zon e BCS USOC RATES (S) per LSR per LSR Order \IS . Order vs . Order vs. Order \IS . m 

Electronic- Electronic- Electronic- Electronic-

l.t Add'i DIsc 1st Disc Add', 

Rec 
NonrecumnQ Nonrecurrin D,sconnect ass Rates $ 

fi rst Add" Firat Add'i SOMEC SOMAN SOMAN SO/UN SOMAN SOMAN 

I 
UNBUNDLED LOCAL SWITCHING , PORT USAGE 

End Office Switchmg POrt Us~_e 
End Office SWllching Function. Per MOU 0,0007602 
End Ofr"", Trunk Port - Shared, Per MeU 0000164 

r------r~~ Switch irl~JPort Usage Local or Access Tandem) 
rattOem Swtcl> lng]undron Per MOU 0,000 1319 
Tand em Trun 'o; Port - Stlart~d . Per MOU 0000205 
Tandem Sw>lchl1Jl Function Pet MOU IMekled 0000027185 
Tandem Tcunlr: Port - Shared. Per MOU (Melaea 0_00Il04843" 
Melded Facto(. 20,61 % oilhe Tandem RIlle 

ICommon Transport I 

Common Tran sp.orl - Per ~tJe Per MOU 0 .0000035 
Common rfar.spon - Fa!:.tI1,es TerrTllnaboo Per MOU o0001372 

'ersion 3003: 11/ 12'2003 Page 2 '" 9 
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AMENDMENT EXI-!IBIT 1 

UNBUNDLED NETWORK ELEMENTS · Georgia Attachmen t: 2 Exhib it: A 

CATEGORY RATE ELEMENTS 
IrHen 

m 
Zon t! BCS USOC RATES (S) 

Svc Order 

Submitted 
Elec 

per LSR 

Svc Order 

Submitted 
MDnually 

per LSR 

Incremental 

Charge -

"' anual S ..... c 
Orderv5. 

Electronic· ,., 

Incremental 

Charge· 
Manual Svc 

Order vs . 

Electronic­
Add'i 

Incremental 
Charge ~ 

Milnual Svc 

Order vs . 

Electronic-
Disc 1st 

Incremental 

Charge -

Manual Svc 

Order vs. 
Electronic-
Disc Add" 

I 
Re c 

Nonrecurring Nonrecumn Disconnec t OS S Rate s S 
First Add 'i Fil"5t Add'i SOME C SOMAN SOMAN SOMAN SOM AN Sm olAN 

UNBU NDLED LOCAL SWITCHING PORT USAGE 
iEnd Office SWltchmg (Port Usage 

end once s",'cni1g fuoc""." Por MOU 00006153 
End OffICe Trunk Port · Shared, Per MOU 0,0001226 , 

Tandem Switching Port Usage) (local or ACC8$S Tandem) 
Tandem S'Mlchm~ FunclPOO Per MQU 0,0000972 
Tandem Trunk Port - Shared. Per MOU 0.0001557 

I Tandem SWItching Fun'tort Per MOU (Melded 00000 17904 
Tandem Trun~ Port - Shared, Po< MOU (Melded l 0.0000286S 
MeklOC! Faclor: ' 8.42% 01 lire Tandem Ral. 

Common Transport 
Comlron Tr..,sport · Per MI., Per MOU 0.0000027 
Comn'l>O Transport ­ Fac~111es TemunaliOn Per MOU 0.000191· 

V""""" 3003: '1 /12/'2003 page J d 9 
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AMENDMENT EXHIBIT 1 


UNBUNDLED NETWORK ELEMENTS · Kentucky Attachment: 2 Exhibit: A 

Svc Ordor Svc Order Incremental Incremental Incremental Inc:reTr1ental 
Submitted Submitted Charge - Charge ~ Charge - Charge -

Interi EJec M an ually Manual Svc Mtmual Svc Manual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS usoe RATES (S) per LSR per lSR Order vs. Order vs . Order 'liS. Order V5 .m 

Electronic- Electronic- EI ectronic- Electronic­
1st Add'i Disc 1st Disc Add'! 

Rec 
No nrecurring Nonrecurrin Oi5conno:et OSS RatD' $ 

First Add'i First Ad d'i SOMEC SOM AN SOMAN SOM AN SOMAN SOMAN 

UNBUNDLED LOCAL SWITCHING, PORT USAGE 
End Office SWltctli ng (Port Usage 

End Office Sv;<1dllng Function, POI MOU 0.0011971 
End Off",. Tru nk Pot! • Share<! p ef MOLl 0.0002112 

Tandem Switchi ng Port U$.i)g e) Local or Access Tandem) 
Tandem SWItching FunctIOn Per MOU 0000194 I 

Tandem Trunk Port · SI1ared , POI MOU a0002~16 I 

Tandem SWi.'ctHng Fun ctIOn Per MOU {Melded o.!100094381 
Tand em TnJn ~ Pen . Shared. Per MOU MeideOl 0.000117538 
Melded Faclor: 48.65% 01 the Tandem Rate 

Common Transport 
Common Tran!.>poc1 - Pei r.hle, Pet MOU 1l 1lOOOO3 

I I Common TranS(Jon . l='acilitJes Termll"lBtion Per MOU - ~ 
O.ll007466 I 

--

VerslOO 300'3 : 11/12f2003 Page ~ of9 
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AMENDM ENT EXHIBIT 1 

UNBUNDLED NETWORK ELEMENTS " Louisiana Atiachment: 2 ExttT blt: A 

Svc Order Svc Order Incremental Incremontal Incremental Incremental 

Submltied Submi tted Charge ­ Charge ­ Charge ­ Charge · 

Interi Elec Manually ManualSvc Manual Svc Man ual Svc Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS USDC RATES IS) per LSR per LSR Order ',IS. Order 115 . Order \/5. Order vs. m 

Electronic- Electronic- Electronic- Electronic­

15t Add"1 Disc 1st Disc Add'i 

Roc 
Nonrecurring Nonrecurrin Disconn ect OSS Rales $) 

First Add "1 First Add"1 SOMEC SOMA N SOMMl SOMA N SOM A N $OMAN 

UNBUNDLED LOCAL SWITCHING PORT USAGE 
End Office Switching (Porl Us.age 

End OffICe SWItching FUFlctll)n, Pet MOU 0.001868 
End Offoce Tnm~ Pon - ShBled Por MOU 0.00018 

Tandem Switching Port Usage l ocal or Acce s-s Tandem 
Tandem S ....tctltnq FOnCllIJn Pef MOU 0.0001067 
T8Ildam Trunil. port - Shared . Per MOU 0000222 
Tandem S",lchoQ Func.. oo Per MOU (~,""god 0.000035295 
Tandem Trunk Port - Shared , Per MOU (MBlded 0"DOOO73438 
M"lded Foclo(' 33.08% of the Tandem Rat. 

Common Transport 
Common Tl"a!'Ispat - Per M le. Per MOV 0.0000032 -
Common Trmsooo - FaClhtles Terrn,nabOn Fal MOO 0.0003748 

VerSOl 300:3 11021200:3 Pogo 5 0/ 9 
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AMENDMENT EXHIBIT 1 

UNBUNDLED NETWORK EL EMENTS . Mississippi - Attachm ant: 2 ExhibIt: A 

Svc Order 5vc Orde r Incrementaf Incremental Incremental Incremental 

Submitted Su bmitted Charge ­ Charge ­ Charge - Charge -

Interi Elec Manually Man ual Svc. M anual Svc Manual SIJC Manual Svc 
CATEGORY RATE ELEMENTS Zone BCS USOC RATES ($) per lSR per LSR Order \IS , Order \IS. Order \IS. Order YS .m 

Electronic- Electronic- Electronic- Electronic­

1s1 Add'i Di6c 1st Disc Add ' , 

Rec 
NonrecUN'ing Nonrecurri'n Disconnect - OSS Rales $ 

First Add'i First Add'i SOMEC SOM AN SOMAN SOM AN SOMAN SOM AN 

UNBUNDLED LOCAL SWITCHING, PORT USAGE 
End Office SWltChlr:!9 Port UsaQe 

End Off". Sw" th'"9 FuntbOn, Per MOU 0.001 0269 
End Off,"" Trunk Pon - Shared. Per MOU 0000161 

Tandem Switchi~g _ Port Usag e (Local or Access Tandem) I 
TaMem Swnth,ng Funtl"'" Per MOU 0.000 1723 
T;;andem Trun~ Port - Shared. Par MOU v 0001828 I -­
Tandem Swrtelling FunctIOn Per MOU Mel<led) 0000063••1 , 
Tandem Trunk Port - Shared, Per MOU IMeided) 0.000067307 
Melded Factor: 36_62% of 1M Tandem Rale 

Common Transport .­
I Common Tran sport - Per Mile Per ~4(') lJ 0.0000026 

I Common TranSOOtt · Facilities Tem.natlon Par t\4OU O.OO04 >l1 

VcrslOf'l 3003 1 11' 2l2oo3 Pil!JO 6 of 9 
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AMENDMENT EXHIBIT 1 

UNBUNDLED NETWORK ELEMENTS, North Carolina Attachment : 2 Exhibit: A 

Svc Order Svc Order Incremental Incremental Incremental Incremental I 
Submitted Submitted Charge ­ Charge ­ Charge ­ Charge -

Interi flee M<inually Manual Svc Manual Svc Manual Svc M anual Svc 
CATEGORY RATE ELEMENTS Zone BCS USOC RATES (f) per LSR per LSR Order'lS. Order vs . Order vs. Order vs. m 

Electronic- Electronic- Electronic- Electronic­
1st Add'i Disc 1st Disc Add', 

Rec 
Nonrecu rri n~ Nonrecurrin Disconnect OSS Rates S 

First Add 'i First Add'i SOMEC Sor~ AN SOMAN SOMAN SOM AN SOM AN 

! 

UNBUNDLED LOCAL SWITCHING, PORT USAG E 
End Office Switching Port Usage) 

EM OHlCe SWllcinno Func'''''', Per MOU 0oo1S 
End Ofr"", Trunk Poo ' Shor,," , Poc MOU 0,00023 

Tandem Switching Pon UsaJJ~ Local or Access Tandem 
Tandem SW!lcrti"o FunctIOn Per MOU Q.OooS 
Tandem Trun k Pon - Shared . Per twlOU 0,(]()o3 

Tandem S~h.,g ruor:OOn Per MOU MoI"ed O,OOO24618 
Tan de", Trunk POf1 ' Shared, Per MOU {Meldedl 0,00012309 
Melded Facl"': 41.03% of lIle Tande", flat. 

Common Transport 
Common Tran sporl - Pe1 Mlle. Per MOU 000001 
Common TranSOM - Fac~flles TennlnallQn PO{ "'lOU Ooo0301 

Ver""", 3003. 11112i2oo3 Page 7 at 9 
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AMENDMENT EXHIBIT 1 


UNBUNDLED NETWORK ELEMENTS · South Carol ina Attachment: 2 E)(hibit: A 

Svc Order SIIC Order Incremental Incremental Incremental Incremen tal 
Submitted Submitted Charge· Charge· Charge ­ Charge ­

]nle ri Elec Manually Manual Svc Manual Svc Manual Svc M anual Svc 
CATEGORY RATE ELEMENTS Zone BCS USOC RATES (S) per LSR per LSR Order vs. Order vs. Order vs . Order 'ls .m 

Electronic- Electronic- Electronic- Electronic­

1st Add'i Disc 1st Disc Add'] 

Rec 
Nonrecurring Nonrecurrin Oi~nnKr OSS Rates (5) , Flrs't Ad d 'i First Add'i SOMEC SOMAN SOMAN SOMAN SOM AN SOMAN 

I 

UNBUNDLED l OCAL SWITCHING, PORT USAGE 
~End Office Swi tchj~g-,Port U8~e 

End Offlce SWllctung Function I Per MOU 0.00105 19 
End Ofr"", TNnk Pot1 . Shared. Per MOU 0.0002,36 

Ta ndem Switching Port Uaaae} {local or A~cess Tandem 
Tandem SWltr:hl!!a.Functton Por "--lOll 0.000 '634 
Tafldem Trunk Port - Shared. Par MOU 0.0002663 

Tanaem SWl!Ctl N'l9 Function Per MOU Metded 0.00004951 
Tandem Trunk Port· Shared, Per MOU (Melded) o00IJ0Ij6 749 

~ded Factor: 30.30% of the Tandem Rate -
Common Tran sport 

Common TranSPOl"t • Par Mle, Per MOV 0.000004 5 ---­
Common Transcort - Facihtles Termination Per ro.tOlJ. 0 .0004095 

VB""'" 3003 111121200J Pag.Suf9 
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AMENDMENT EXHIBIT 1 


UNBUNDLED NETWORK ELEMENTS · Tennessee Attachment: 2 Exhi bit: A 
Svc Order Svc Order Incremental Incremental Incrementa l Incremental 
Submined Submitted Charge· Charge ­ Charge - Charge -

Inleri Elee Manually M anualSvc Manual SyC Manual Svc Ma nual Svc 
CATEGORY RA TE ELEMENTS Zone BCS USOC RATES (S) per LSR per LSR Order liS. Order loiS . Order vs. Order vs, m 

Electro n iCo Electronic- Electronic- Electronlc­

1s' Add'i Disc 1st Disc Add'i 

Rec 
Non reeurnng Nonrecurrin Disconnect OSS Rates $ 

First Add" Fi"'t Add'i SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

UNBUNDLED LOCAL SWITCHING, PORT USAGE , 
End Office Switchinr;:i"'TPort Usage} 

E.I1d OffICe Sw.lchlO" Fune""n , p", MOU 0.0008041 
Tandem Swltchin q Port Usaqe Local or Access Tandem) 

Tandem $wdchtllg FunclQ'l PerMOU O.OOO9na 

Tandem SWltchrlQ Functk:Jn p~ MOU Mercled 0.000380364 , 
Me!d ec Fac10" 38.90% or Ill. Tandom Rate 

Common Tran "sport 
Com mon Transport · Pes Mile. p@r MOU O,OOOOC64 
Common Transport ­ l=aclli!tCS T~Ol'u"auon Per ~U 0,0003871 

Ve,~ 3003. 11/1212003. Pogo 9 oi9 
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