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Attached to this memo is the documentation for Mr. Hedrick’s complaint. Please place
the documents in the docket file.
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Request No. 548198E Name MICHAEL HEDRICK

Business Name

Consumer Information

Jame: MICHAEL HEDRICK

3usiness Name:

3ve Address: 2011 N. 57TH TERRACE

Phone: (954)-894-4047

Zan Be Reached:

Zity/zip: Hollywood / 33021-

Date Transferred to BCO: 12/01/2003
Date Received by BCO: 12/01/2003
Suspense Date: 12/05/2003

Jent to Agenda: ¥ Florida Public Service

Commission - Consumer Request
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
850-413-6100

Zonf. Agenda Date: 08/03/2004
Form X Date Sent:12/02/2003
Form X Date Due: 12/17/2003

Form X Received Late:

Mediation Settlement Deadline: 01/17/2004
Mediation Analyst: KATE SMITH

Pre. Conf. Sett. Amount: 0.00

Pre. Conf. Settement:
Informal Conference Deadline: 02/17/2004
Informal Conf. Sch.: Y Conference Analyst: JOHN PLESCOW

Utility Information
Company Code: EIB02
Company: FLORIDA POWER & LIGHT COMPANY

Attn. Roseanne Lucas548198E

Date of Informal Conference: 02/25/2004 =
Informal Conf. Sett. Amount: 0.00 Informal Conf. Settement: N

Conf. Closed Date: 06/29/2004
Post Conf. Sett. Amount: 0.00

Informal Conf. Resolve: Y

Post Conf. Settement:

Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in which the

customer reporta the following:
"TRACKING NUMBER - 0008268 July 31, 2003
SERVICE ADDRESS

Account Number: 94141-28141

Business Account Name: FPL

Name: Michael Hedrick

Address: 2011 N. 57th Terrace

City: Hollywood

Zip: 33021

CUSTOMER INFORMATION
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Business Account Name: FPL

Name: Michael Hedrick

Address: 2011 N. 57th Terrace
City: Hollywood

State: FL

Zip: 33021

Primary Phone: 954-894-4047
Secondary Phone: $54-8354-4047
E-mail: mhed@mindspring.com
Contact By: Day Time Phone Number

COMPLAINT INFORMATION

Utility Name: FPL

Did customer previously contact the utility?: Carol at FPL revenue dept. Spoke today 7/31/03 She gave no tracking or case
number

Did customer previously contact the PSC?: ’

PROBLEM INFORMATION

Problem Type: Improper Billing
Complaint Detail: I am unfortunate enough to live in an area of Florida where FPL has a tidy monopoly. I was on budget
billing with them until the past few days. They turned off my budget billing and added the balance to the current due. I
called to ask why. I was told that my power bills had dropped dramatically more than two years ago and because of that,
they suspected meter tampering. They sent out a couple of guys who yanked out the old meter (about 38 years old) and put
in a new one. After installing the new meter, they placed two huge special locks on the can so the meter could not be
removed. Ok, I don't mind that. I asked them for the reading on the old meter they took out, several times, each time
they refused. The old meter reading was not given on my latest statement. I called today 7/31/03 and asked for it (spoke
with "Carol" in revenue) and she told me that reading was not available. FPL now tells me that they believe there has
been some type of tampering going on for the past two years, and that they are going to go back over my bills for the
past two years and average them out according to previous usage at that time and "average customer use" in the area and
re-bill me for the difference for approximately the past 28 months! This could easily run into the thousands of deollars.
Two years ago we remodeled the house (985 Sq Ft.) FPL claims that when we bought the house the average usage was about
3300 Kw per month. After remodeling, it dropped to around 750 Kw per month. We re-wired the house, replaced the attic
insulation, installed new AC ductwork for the entire house, put in a new 14 seer Central AC unit (FPL was aware of this
because they gave me a 250.00 credit for replacing the AC with an energy efficient model), replaced all appliances with
new energy efficient models, replaced our pool pump with a new model, replaced well pump with a new model, replaced all
of the outside and security lighting with lights that run on timers or trip sensors, replaced ALL receptacles in the
house, replaced all old ceiling fans with new Hunters, (Taking a previous total of 5 ceiling fans down to 2) and have
basically bent over backwards to lower energy consumption. Further, no one is in the home during the day as I now work
days where I used to work nights and was home all day, so nothing is really being used except the fridge when it kicks
on, a fish tank and the pool pump runs about 5 hours a day - and misc little clocks such as VCR and a clock radio.

-
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fverything we have done is being rewarded by FFi with suspicion. They put a secondary meter on the pole leading to our
Louse and claimed that the two meters did not notch, so we must be tampering with the power meter. I stated that perhaps
their old meter just wasn't registering properly and they said we tested the meter and it works perfectly, there is
nothing wrong with it. When I asked...then are you telling me the meter actually has NOT been tampered with? . . .they
refused to discuss further and told me to wailt for an adjusted bill to arrive next week by special letter. In early 2001
my sinus problems had gotten so bad that breathing became difficult, and I finally had to realize that I could no longer
handle refrigerated air, it was causing my sinuses to swell and cut off circulation. Lucky for me I work outside. But
because of this, the central air conditioner has been off since 3/01. In fact, it's locked out with a padlock on the AC
unit breaker and I don't even remember where tha hell the key is. It can't be turned on. In Florida, that's no fun
sometimes but I suffer, and of course, I'm able to breathe better. Because of all that I have done, and because I no
longer use Central AC, FPL is absolutely sure that some kind of tampering or power theft must be taking place, simply
because my bills dropped dramatically. I'm stuck between a rock and a hard place, tﬁey are the only game in town and I'm

expecting a huge bill from them any day now which will result in them cutting my power because I won't be able to pay it.
My FPL account number is 94141-28141"

Please investigate this issue, contact the customer and provide the Commission with a detailed written report that
addresses the issues in the correspondence, and confirms the customer has been contacted either by letter or phone.

**Inquiry taken by J. Connell**
CONTACT NUMBERS

CAF FRX: 850/413-7168

CAF Emaill: pscreply@psc.state.fl.us

8/4/03 Customer states that he has received a revised bill from company. He states that the bill is showing an
additional 2,000 - 3,000 kilowatt hours being charged. This has now brought his bill up to $6,970.44 owing. Customer
states there is not way that he could owe this amount. Customer states that he is in jeopardy of being disconnected.
Customer would like a call back from JAnderson - a message was sent to her via email. KDodson

08/07/2003 Customer called for update. I reviewed the notes on file and advised him of complaint process. He states FPL
has yet to contact him regarding the issue and he requests a call from FPL Executive Office to discuss matter. In
addition, he requests copy of FPL response provided to him when it is receive. Advised JAnderson of customer's request.
DFalise

08/07/2003 ATTENTION, FAX TO COMPANY

Customer requests call from FPL Executive Office to discuss matter. Please consider contacting customer per his request.
DFalise

08/21/2003 Report received via e-mail. EEstelle

8/25/03 Customer called to check the status of his complaint. He stated that he had received information from company
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and requested the fax number to send it to JAnderson. Customer states that the information he received from company is
incorrect. Customer requests that when the company response is reviewed JAnderson contact him by phone. Email message
was sent to her. KDodson

8-25-2003 customer correspondence received via fax. forwarded to J. Anderson. J. Connell

8-25-2003 customer correspondence received via fax. forwarded to J. Anderson.

9-3-2003 customer correspondence received via mail. forwarded to J. Anderson. J. Connell

9-5-2003 customer correspondence received via mail. forwarded to J. Anderson. J. Connell

10/29/03 - Reviewed report. According to the company's report, the customer was contacted on August 1, 2003.

on 08/03/98, electric service was established in the name of Michael Hedrick and Ehe meter of record was 2C70297.

On the regular read dates of 04/30/02 through 01/30/03, the meter reader reported that he resealed the meter on 6

occasions due to either seal gone or seal cut, and he reported seal gone on 2 occasions and was unable to reseal the
meter on those two occasions. '

On 03/03/03, the meter reader resealed the meter. A request was issued to the Revenue Protection Department to
investigate. The meter reader recalled multiple reseals and initiated the investigation. ’

On 04/01/03, the account billed for 727 kwh, for an electric amount of $63.16.
Oon 04/30/03, the account billed for 789 kwh, for an electric amount of $72.37.

On 05/07/03, a Revenue Protection Investigator inspected the meter and noticed that the meter seal that was installed on
03/03/03 was cut. He noted that the central air conditioning and pool pump was on.

On 05/20/03, a remote meter was installed on the pole specifically to measure the amount of energy going to the
customer's home. The set reading was 003442. The customer observed the setting of the remote meter and contacted
Customer Care Center the same day. The customer was informed that the device was safe and would eventually be removed.
The customer was aware of the investigation at this point.

Oon 05/21/03, the customer signed up for Budget Billing.
On 05/30/03, the meter reading on the customer's regular meter was 4042, billing 910 kwh, for an electric amount of

$83.78 and a budget bill amount of $68.939. On the same day, the remote meter reading was 004235, indicating 793 kwh had
been recorded in 10 days, which projects to 2376 kwh in 30 days.
éja }J‘Eijbt' - iﬂ
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on 06/30/03, the meter reading on the customer's regular meter was 5136, billing 1094 kwh, for an electric amount of
$101.14 and a budget bill amount of $73.62. On the same day, the remote meter reading was 007255, indicating 3020 kwh
had actually been recorded in 31 days.

The two readings obtained on the remote meter were sufficient evidence of meter tampering along with the cut seal
condition occurring over one year.

On 07/14/03, a Revenue Protection Meter Man removed meter 2C70297 with a reading of 5896 and set new meter 5C19704. The
meter man noted the meter seal was cut and the meter had shiny blades. He installed two locks on the new meter.

The customer was removed from budget billing in order to back bill the account.

On 07/30/03, the meter reading on the new meter was 00371, billing 1131 kwh, for an electric amount of $104.96. There
was a debit deferred balance of $42.31 that was added back in bringing the total balance to $147.27.

on 07/31/03, meter 2C70297 tested with a Weighted Average Registration of $9.69%. The tester noted the inner meter seal
was intact and blade wear. The tester noted specifically that the blade wear was extremely heavy, indicative of meter
swapping or the meter being turned upside down. Visual examination of the meter confirmed extremely heavy blade wear
causing the blades to become a bright copper color. On that date, the customer contacted the company to question why he
had been removed from Budget Billing. The customer was referred to the Revenue Protection Representative who informed
him of the tampering and that he would receive a corrected bill and letter in the mail. The customer informed the
representative that he had done a considerable amount of renovation to his house. The representative then informed the
customer that the electric usage at his residence had been monitored by a special meter and it did not agree with the
consumption recording on his meter of record.

Billing from billing period 03/15/01 through 07/30/03, totaling $2,144.72 was canceled and rebilled for $8,424.56, a
difference of $6,279.84. Investigation charges totaling $553.33 were assessed bringing the total back billed amount to
$6,833.17. The total account balance was $6,980.44. The corrected bill and standard letter was mailed to the customer
providing the Revenue Protection Representative's telephone number.

On 08/01/03, Linda Cochran spoke with the customer and explained the condition initially reported by the meter reader,
the remote meter that was installed on the pole for monitoring purposes, and the subsequent backbilling. Ms. Cochran
explained that the difference in consumption between the customer's regular meter and the remote meter was a clear

indication of tampering as was the multiple cut and missing seals. The customer questioned why his consumption recording
on the new meter was lower than the backbilling. Ms. Cochran explained that it is very typical that once meter tampering
is discovered and corrected the customer controls usage. janderson ’

10/29/03 - Case closed. An approved backbilling letter will be forwarded to the customer. janderson
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11/18 Transferred customer to Ms. Anderson....Xk

11/18/03 - Customer called. Customer is not in agreement with the closure. Customer advised that he would need to
request an informal conference by the due date on his closure letter. janderson

12/1/03 - Mr. Hedrick called @ 8:45 AM to speak with JAnderson who was unable to take his call. Per JAndersocn, customer
was advised that if wanted to request an informal conference, he sould file the request as instructed on his closure
letter. Customer was so advised and states that he has filed the request for informal conference as instructed but would
like a return call from the PSC regarding this matter. Customer states that he has received a notice from FPL dated
11/24/03 stating that his sBervice will be disconnected on 12/2/03 AM unless he pays $7,000.00. The customer wants to
discuss whether or not this action can be pursued if he has requested an informal conference. Customer would like a
return call from the closing analyst or appropriate PSC representative today to discuse this matter. He can be reached
either at his home number or at 954-558-5308. JAnderson notified via email. NForsman

12-01-03 Mr. Hedrick transferred to Joy Anderson. P. Walker

12/1/03 Informal conference request received via fax stamped Nov. 26, 2003. Reqguest and original file delivered to
Leroy Rasberry. rmchargue N

12/01/03 Informal conference request and file delivered to BCO. LRasberry

* * * ¥ * * * * INFORMAL CONFERENCE PROCESS - BUREAU OF CONSUMER OUTREACH * * * % * % % *

December 2, 2003: The Bureau of Complaint Resolution forwarded an e-mail at approximately 5:56 p.m. on December 1, 2003,
indicating that the customer had requested an informal conference. A copy of the e-mail has been placed in the case
file.

December 2, 2003: FAXED TO THE COMPANY: DUE TO THE CUSTOMER'S INFORMAL CONFERENCE REQUEST, PLEASE DO NOT TAKE COLLECTION
ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THIS CASE, PENDING THE OUTCOME OF THE
INFORMAL CONFERENCE PROCESS. A member of the PSC's Bureau of Consumer Outreach will be following up with the customer
and the company regarding this case. Carmen Pefia - Supervisor Bureau of Consumer Outreach

At approximately 10:29 a.m. the above message was faxed to the company from my computer.

The customer has been forwarded an informal acknowledgment letter along with form x via certified and regular mail. The
completed form X is to be postmarked no later than December 17, 2003.

The company has been faxed a copy of the customer's informal conference request letter, and a copy of the informal

SR b
i ﬂ
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icknowledgment letter along with form X. A copy of the fax log report has been placed in the case file.

jecember 2, 2003: * Note* For informational purposes, Margarita Valdez, BCO staff member contacted FPL on December 1,
2003, and spoke with Iris at approximately 4:51 p.m., to protect the customer's service from being discomnnected on
Jecember 2, due to the requested informal conference. It is to be noted that BCO staff had not received the official
notification that the customer had requested an informal conference nor had we received the case file. Carmen Peida -
Supervisor Bureau of Consumer OQutreach

December 8, 2003: We have received the green card belonging to the certified correspondence forwarded to the customer.
The post office delivered the letter on December 4, 2003. The green card has been placed in the case file. Carmen Pefla

- Supervisor Bureau of Consumer Outreach

December 15, 2003: An e-mail was received from the customer at approximately 9:26 a.m. He wanted to know if the

completed Form X was to be returned to my attention, or to some else, or just to the Commission address in general. A
reply was provided to the customer at approximately 10:00 a.m. I indicated to the customer that he may return the
completed Form X to my attention at the address of the Florida Public Service Commission. The customer was also reminded
that the envelope containing his form x should be postmarked no later than December 17, 2003. A copy of the e-mail has
been placed in the case file. Carmen Peila - Supervisor Bureau of Consumer Outreach

December 22, 2003: I reviewed this file and called the customer. Mr. Hedrick was not at home. I left an extensive

message identifying myself and the person assigned to review his file. I left my name, direct phone number and e-mail
address. KSmith

December 22, 2003: I received the following email from the customer. KSmith

Dear Ms. Smith

I received your phone message today, thank you for contacting me. I am anxious to bring this matter to a close as far as
the FPSC's participation. Unfortunately, I have to agree with you that it is a rough time of year to be able to reach

all parties involved, so in this instance patience will not only be a virtue, but completely understood.

A couple of issues that I should bring to your attention as you move forward, one of which is my employment. What the

commission has not been informed of until now, is that I work for American Airlines out of Miami International. My
position is one of security and training as a Ground Security Coordinator, and airport Operations Coordinator. Although
Miami is my base, I travel extensively to international airports around the country training American Airlines personnel

in security matters regarding protection activities both on the ground in airports, and as they relate to securing
aircraft prior to departure. Therefore, my schedule is a hectic one at best.

Secondly, as you are most likely aware, our national threat level has recently risen to Orange/High, which means my
schedule for travel has elevated as well. Beginning December 26th I will depart Miami International for various airports
and the earliest that I am scheduled to return is January 18th and that will only be for three days. I have not yet
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received any scheduling past that date, and my schedule will remain last minute until such time as the national level
returns to an elevated status.

As a matter of my own perscnal privacy, FPL is not aware of my employment gituation and I see no need for them to have
the information. I am hoping you understand the reasons why. It is also a gsizeable part of my challenge to what FPL
claims. In my position, I carry more security clearances and have gone through more background checks than most people
holding government offices do. Since my work is directly involved with airlines and airports, I'm sure you can
understand why. I am considered to be an honest and trustworthy person, and the charges that FPL has levied in this
matter are quite serious, and will jeopardize, if not end my employment if I don't clear this matter up.

During travel, I check my email daily, I am writing to you from my personal email address. I check my home phone
mcssages every two or three days.

In the interim, if there is any further information that you need from me as you continue with this matter with FPL,
please feel free to contact me either by phone or email and I will respond as gquickly as I am able. Usually, when I
travel, I have my home phone transferred to my cell phone and I endeavor to take all calls when I am able.

Thank you for your attention to this matter, and I look forward to working with you to find a resolution to my
disagreement with FPL as soon as one can possibly be had. '

Sincerely,
Michael Hedrick
954-894-4047

December 22, 2003: I sent the following e-mail reply. KSmith

Thank you for the details. As I'm going through the file, I see that there are some questions in my mind. We can do
this via email. No problem. I just wanted to make sure you knew I got your correspondence. Also, as a state agency,
anything we do is under the Florida in the Sunshine law. Everything is public record and available upon request. Just a
note. Also, if we do not reach a settlement, we can set the date for your informal conference. The conference can be
held by telephone. We will send you an 800 number to call us on. So if you're traveling, maybe we can work around your
schedule.

In the meantime, have a wonderful holiday season.!!

January 6, 2004: I called FPL to discuss this case. Ms. Beugnot will look into it and call me back today. I asked if
the company had a settlement offer it wanted to make. KSmith

January 6, 2004: I sent the following e-mail to Mr. Hedrick. KSmith
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2.0d morning. I have finished reviewing your file. I checked the backbill calculations. It appears that FPL did not
viclate any of our rules or its tariff in the kackbilling of your account.

vou asked about the remote meter the company placed on the pole serving your home. This is a normal procedure for
investigating the difference in the kWh your meter shows and the actual usage in the home. Since FPL owns all the
equipment involved, there is no issue of invading your property. The company owns all the equipment up to the meter.
The customer is responsible for the meter can and any wiring from it to the home.

The results indicated that for some reason your meter isn't registering all the kwh being used. Some reasons for this
could be meter swapping or turning the meter upside down. Another possibility would be that during one of the numerous
remodeling/construction phases that took place over the yvears, the meter was removed many times. This would account for
the blade wear. But, it appears that something may be wrong inside your home as far as the wiring goes. Have you had an
electrician out to check out the home?

Could it be that during one cof the construction phases, something was done properly as far as the electrical service is
concerned? If you have an electrician check it out and something is found, the company could take that into
consideration. FPL has a nonbeneficial use credit. If something is wrong and fixed by a licensed electrician, FPL might
be able to offer this credit.

In the meantime I have contacted the company to ask if it wants to make a settlement offer. You may want to consider
this as well. At this point, the best I can offer is a good payment plan and perhaps a reduction in the bill. Please
get back to me as soon as you can. Thanks. Kate Smith

January 7, 2004: I received the following e-mail from Mr. Hedrick. KSmith

Ms. Smith:

Thank you for your email. As previously discussed, I will be away from home for another ten days, but I will endeavor to
respond to your email as quickly as I can. Offhand, it appears we have an immediate misunderstanding as to "backbilling"
and how it applies to my complaint.

Again, I will respond as quickly as I can but I do not have my materials regarding this matter with me.

Thank you for your patience. Sincerely, Michael Hedrick 954-894-4047

January 7, 2004: I called FPL. Ms. Beugnot told me that the company is going to recalculate the customer's bill based
on two months of usage rather than just the one., This will mean a savings of about $1600 for the customer.

I sent the following e-mail to Mr. Hedrick. KSmith

Thank you for the response. 1I've been working with FPL on this case. The company has recalculated the backbill based on
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two months of actual usage. The previous calculation was based on only one month of actual usage. The resulting rebill
will reflect a savings of about $1600. I'll let you know as soon as I get the final figures.

Kate Smith
850-413-6105

January 7, 2004: I received the following e-mail from the customer. KSmith

Dear Kate:

Thank you for your efforts. Please remember to keep one thing in mind, as should FPL, my usage decreased for the 28
months that are included in this backbilling calculation. FPL assumed a problem with the meter, tampering or otherwise.
FPL then replaced the meter with a brand new meter which was set to all zeros at installation. Then, FPL locked the
meter in place by installing two heavy duty brass locks on the meter can which takes a specially designed key which I
assume only FPL has. Since the installation of the new meter, which has now been several months, my usage has STILL been
as low as it was during that 28 months of rebilling. FPL stated that perhaps now that the meter is locked, I am
controlling my usage. I assert that not only am I controlling my usage now, as should ever energy conscious customer,
but I was also controlling my usage for the past two plus years!

How does FPL account for the fact that even after they installed, and locked in place a new meter, that my usage has
barely been 30% of what they claimed it should be in their backbilling?

This is where we have a problem. FPL claimed tampering, replaced the meter, and the usage did not change one bit.

I apologize for not having my records to look at or I could give you exact numbers. But I do think that this is
something that we need to address. This is why I asserted that some type of mistake must have occured during the testing
period, something did not go right and FPL refuses to admit it and now so much time has passed that none of us would dare
trust the meters and equipment used.

In any event, I sincerely appreciate your follow up and I will endeavor to keep close tabs on my email until I return.

Michael Hedrick
§54-894-4047

January 7, 2004: I sent the following reply to Mr. Hedrick. KSmith
FPL's case for meter tampering surrounds the 8 times the meter reader found the seal removed from the‘meter. He was able
to replace the meter seal six times, but unable to do so on two occasions. Thie is the reason for the double locks

placed on the meter.

I am looking at your usage from 1998 to 2003. It appears that from July 1998 through January 2003, your usage ranged

(D
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ircw 1500 to 3000 kilowatts. Then in February 2003 it began to drop to less than 1000 kwh, the lowest being 208 kwh.
then in June of 2003, the usage returned to the 1500 kwh range.

Ylease remember, the backbill is based on what you are using now. Not what you might have been using in the past. The
Commission developed the methodology for calculating the backbill so that it would take into account things like A/C
usage, heating, and other geographical issues.

Based on what I found during my investigation, it appears that FPL demonstrated the possibility that tampering occurred.

Remember, please that the company does not have to prove who did the tampering. FPL only has to show that the customer
benefited from it.

Based on the usage report I have from FPL, your usage did change quite a bit after the new meter was put in place. I
truly believe that the best we are going to be able to do in this forum ig to accept the $1,600 reduction and make
reasonable payment arrangements for you.

January 9, 2004: I received the following email from the customer. KSmith

----- Original Message-----

From: Mike Hedrick [mailto:mhed@martweb.net]

Sent: Wednesday, January 07, 2004 7:16 PM

To: Kate Smith

Subject: Re: FPL # 549198E Personal & Confidential

In January 2003, I signed on as a full time trainer for the TSA through American Airlines, which put me on the road quite
a bit, in 2003 I was on the road 31 weeks. There are explanations for eratic power usage because, quite simply, I don't
turn everything on when I leave and let it run for fear that FPL might think I am up to something.

As to the meter seal replacement, I challenged FPL on that for one simple reason. My meter is behind a locked wall/gate,
the meter reader doesn't have access to the meter, they can't touch it, no one can. When the meter was replaced, they
had to make an appointment and I gave the key to a neighbor tc let them in on a specific date and time. Their claim that

the meter tag was replaced six out of eight times is false. Their people don't have access to the meter, they read it
through an access panel which keeps them at least 3 feet away trom the meter. They never replaced any tag any number of
times. That claim is fabricated.

I don't think my usage has changed all that much since the meter was put in, it still reads considerably lower than 1000
each month. FPL claims that it should actually have been more than double, and oftentimes triple that figure. That
simply isn't possible and I believe those numbers are being used just to cause me to pay out of fear, and I won't do
that.

Ms. Smith, my property is exceptionally secure. &All of my outdoor utilities are kept behind locked gates for the very
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reason I explained to you regarding the police report that was filed on the attempted break-in of my home. On the one
day that the utility gate was left open (for a plumber to replace a hose receptable) was also the day the meter reader
showed up for a reading, and the day that all the power was cut to my house in an attempt to disable the alarm system.
The police, who responded to the silent alarm in under a minute and a half, are certain that it was the meter reader that
did it, no one else was in the area, and no one else was anywhere near my breaker box which is right next to the meter,
at that exact time. My contention is that the filing of the police report ias the reason FPL has done this to me, as
everything they did occured at that exact time.

In any event, I do believe that my usage has remained fairly constant, with minor fluctuations based on either my absence
for extended periods for work, or the fact that I may not be traveling for a period of time. The only thing that runs in
my absence is my refrigerator, my pool pump, my security system, and a tropical fish tank. Outdoor security lighting is
on sensors, and ground lighting is solar which does not affect power usage. Since air conditioning is set and locked at
88 degrees, so it rarely runs even in the summer months, you can understand why I severely question FPL's motives here.

I am also loathe to think of the suspicion that will arrise this spring when my windmill power generators arrive and all
outdoor electrical needs will be removed from the FPL grid, which will include the pool and well pumps, and excess energy
will be directed to the heating and cooling. This incident isn't going to deter me from continuing to improve my home.

I appreciate that you continue to keep abreast of this matter. It is an extreme load off of my shoulders to know that
someone is paying attention to this very serious and important matter on my behalf. I will look forward to receiving
your "final figures" from FPL, but please don't take offense if I choose not to accept the figures and litigate the
matter in front of a jury of FPL bill payers anyway.

Michael Hedrick

954-894-4047

January 9, 2004: I sent the following reply. KSmith

Thank you for this information. I will do some more checking. The new rebill of your account resulted in a credit of
$1,943,42, The new backbill amount is $4,889.75. I'll get back in touch once I'm done looking into this new information.
Thanks. Kate

January 9, 2004: NOTE TO FPL: Please investigate this new information, especially the part about the meter reader's
inability to access the meter. Please send me a report on this by January 16, 2004. KSmith

January 16, 2004: I received the supplemental report from FPL., The company advised that it no longer offers the
nonbeneficial use credit. Also, Mr. Hedrick witnessed several meter readings including some where the seal had to be
replaced. FPL stated that Mr. Hedrick receives an automated call each evening before the meter is to be read instructing

him to leave the gate unlocked. The meter has been read each month without any estimated readings at least since 2000.
KSmith
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January 17, 2004: *Note* The following annotations are for clarification purposes:
On FPL's Supplemental Report faxed to the PSC on January 16, 2004 the following issues were protested and addressed:

(1) FPL does not agree with the statement made by staff in regards to the recalculation of the back billing.
(Refer to the report for FPL's opinion.)

(2) FPL does not agree with the statement made by staff in regards to the blade wear on the meter and the
remodeling/construction phases. (Refer to the report for FPL's opinion.)

(3) FPL does not agree with the statement made by staff in regards to electrical service, an electrician and a
non-beneficial use credit. (Refer to the report for FPL's opinion.)

(4) FPL does not agree with the statement made by staff in regards to usage from 1998 to 2003. (Refer to the report for
FPL's opinion.)

(5) FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the record of the actual kwh
consumption during the time period of May 2003 and July 2003. ( Refer to the report for the response.)

(6) FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the meter reader not having access to
the meter and the c¢laim that the meter reader resealed the meter is fabricated. (Refer to the report for the response and
recorded information.)

{7} FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the meter reader having disconnected
service to his residence in an attempt to disable the alarm system and FPL billing him as a result of a police report
filing. (Refer to the report for the response.)

(8) FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to his air conditioning setting being
locked at 88 degrees, rarely running even in the summer months. (Refer to the report for the response.)

(9) FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the meter tampering, replacement of
the meter and the usage not changing one bit. (Refer to the report for the response.)

Copy of the supplemental report from FPL has been placed in the case file. Carmen Pefla - Supervisor Bureau of Consumer
Outreach

January 20, 2004: I sent the following email to the customer. KSmith

Mr. Hedrick, I received FPL's final report on Friday. It appears that you receive an automated message every time your
meter is to be read advising that you need to leave the gate unlocked. The company alleges that you witnessed the meter
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seal being replaced on several occasions.

aAfter looking into this file carefully, I suggest that you accept the company's offer to make payment arrangements. If
you do not wish to do so, I will pass this case forward to schedule the informal conference. Please let me have your
decision by close of business Thursday, January 22, 2004.

January 20, 2004: I received the following response from Mr. Hedrick. KSmith

Dear Ms. Smith

FPL will "allege" whatever is necegsary to make their case. It's hard to believe that I've witnessed anything at all
since I am rarely here. I have a neighbor with a key who is always present on meter read dates, he lets FPL in, then
locks up after they leave. He does not however, have a key to the utility area, so if FPL is replacing any meter seals,
they are climbing over a 9 foot wall to do it.

I'll need to see FPL's final report and what they are offering before I can make ény type of decision for you. At this
juncture, I have no idea what they are offering since all discussions at this time have been informal and/or through your
office.

Let me know what their final report/offering is and I'll endeavor to get a timely answer back to you.

As always, thank you for your attention to this matter.

Sincerely,
Michael Hedrick
954-894-4047

January 20, 2004: I sent the following email. KSmitih

Mr.. Hedrick, according to the PSC's rules, FPL must demonstrate the current diversion took place. The company is not
required to show who did the diversion, only that the customer of record benefited from it. I am satisfied that FPL met

this requirement.

The company reduced the backbill by $1,942.42, making the new backbilled amount $4,889.75. If you would like to offer
payment arrangements, I will be glad to contact FPL for you.

January 20, 2004: The customer sent the following email. KSmith

Dear Kate

Sorry for any delays here, I'm checking mail sporadically. Obviously, I need all information available from FPL before I
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can decide how to progress, such as what type of payment arrangements they are willing to make. I believe once I have
that final information, I can put together a final response to you by January 22, as you reqguested.

Thank you again for your assistance.

Sincerely,

Mfichael Hedrick

954-894-4047

January 20, 2004: I called FPL and asked Ms. Lutes to give me a proposed payment arrangement. KSmith

January 20, 2004: I received the following settlement offer from FPL. KSmith

Hi Kate....... as per our conversation earlier this afternoon regarding Michael Hedrick (548198E)...the following
arrangement is suggested.

On the remaining balance of $4,889.75, I would like to request a downpayment of $500.00 and the balance of $4,389.75 in
installments of $200.00 plus the regular bill each month. Also, there would be an interest charge each month for the
backbilled amount. Iris

January 20, 2004: I sent the following email to Mr. Hedrick. KSmith

I contacted FPL. The company is offering the following payment arrangements. An initial payment of $500 with $200 a
month until the balance is paid. This is, of course, in addition to your regular bill. Should you decide to accept
this, please let me know asap.

January 20, 2004: I received the following email from Mr. Hedrick. KSmith

That offer is rejected. Let's move forward to the informal conference.

Thank you

Michael Hedrick

954-8394-4047

Case forwarded to supervisor for further handling. KSmith

I sent the following email reply. KSmith

I will forward your case, but before I do, do you have a payment arrangement you'd like to submit?
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January 21, 2004: Received the following email from the customer. KSmith

I previously offered the following:

Allow for a re-billing of the 1.5 month period that was tested only and;

Customer will consider a deposit for service which is commensurate with actual energy usage and not based on the inflated
re-billing amounts, but I don't believe FPL has any issues with my timely payments ever since I have been a customer.
This is as far as I am willing to go without further discussion. I realize that FPL doesn't have to show proof of any
kind, only that the homeowner benefited, at least they don't have to show proof to the commission. Any payment on my

part is nothing short of an admission of fraud, and that is a reflection on me. I'm sure you understand my position.

Thank you
Michael Hedrick
954-894-4047

January 21, 2004: I sent the following email to the customer. KSmith

Duly noted. Your case has been forwarded to my supervisor for the informal conference. You will receive a letter
setting up the date and time for the informal conference. )

January 21, 2004: Received the following email from the consumer. KSmith

Thank you. Please make your supervisor aware of my unique travel schedule, and that it might be wise to have a few
dates/times in mind so I can make every attempt to participate.

Thank you so much for your involvment/assistance with this matter. Your time and efforts are sincerely appreciated.

Michael Hedrick
954-894-4047

January 27, 2004: Case forwarded to supervisor for further handling. KSmith
January 27, 2004: At approximately 10:00 a.m. today, Regulatory Consultant Kate Smith handed her copy of the case. She
informed me that the customer does not accept the proposed settlement to solve his concerns. She is of opinion that an

informal conference should be scheduled.

John Plescow has been assigned to handle this case. John will be in charge of the upcoming informal conference. Carmen
Pefila - Supervisor Bureau of Consumer Outreach

January 27, 2004: The telephone number for the "Meet Me Conference" has been obtained for the informal conference of the

.

4 Wax)
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customer. 'The conference will be held on February 25, 2004 beginning at 11:30 a.m. The phone number for the customer

and the company to call in is 800 416-4254. Carmen Pefia - Supervisor Bureau of Consumer Outreach
01-29-2004 - I called the customer, at the number provided on all his emailed correspondence. I left a message requested
he return my call. I explained an informal conference had been scheduled for February 25, 2004, at 9:30 am. I further

explained that because of other informal conferences, the scheduled time and date of the conference was not negotiable.
I explained that he had been mailed the official notification of the scheduling of the informal conference, and how the
conference would be held. I left my number, and again requested the customer call me at his earliest
convenience./JPlescow

02-02-2004 - The customer returned my call, and he left a message requesting I call him today./JPlescow

02-02-2004 - I called the customer. He said it would be difficult for him to participate in the informal conference on
the February 25, 2004, at 9:30 am. He said on that date he would be in Hawaii. He said that 9:30 am, our time, would be
3:30 am, in Hawaii. I told the customer that I would bring his concerns to my supervisor. I further explained that I
did not know if the scheduled date and time, could be changed. We discussed the informal conference process, and we
discussed the PSC's rules relating to current diversion. The customer understands that the PSC's rules do not address
who is the cause of a current diversion. The customer understands that the PSC's rules only address that the customer of
record did not pay for all electric consumed, and that the customer of record is responsible for any unpaid balance. The
customer said he would like to resolve this matter. He said he was willing to make a one time lump some payment to
cettle this matter. He said he wanted a settlement that specified that the matter was resolved and could not be
revigited. Additionally, he said he wanted a confidential settlement agreement. I told the customer that I would relay
his offer to the company./JPlescow

02-02-2004 - I called Ms. Lucas with FPL, and I requested she return my call./JPlescow

02-03-2004 - Ms. Beugnot called and she said the company was willing to agree to a lump some payment of $4,500.00.
Scmeone from FPL will follow-up with the customer./JPlescow

02-04-2004 - I spoke to Ms. Beugnot with FPL. She said she would have someone follow-up with the customer./JPlescow

02-04-2004 - Ms. Beugnot called. She said a company representitive had contacted the customer. She said the customer
would not agree to FPL's offer, and FPL would not agree to the customer's offer./JPlescow

02-04-2004 - The customer called, and he also stated that he and FPL were unable to resolve the matter. Again the
customer reminded me that he would be in Hawaii on February 25th, and he wanted to change the conference date if
possible. again, we discussed how an informal conference was conducted. The customer understands that the PSC does not
determine guilt or innocents of the customer. He understands that the PSC's rules only address if the customer of record
benefited from a current diversion and as a result, the customer of record did not pay for electric consumed./JPlescow

; |
B
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02-05-2004 - The following is a copy of the email I sent to the customer today:
The following is a copy of my letter to you regarding the scheduling of the informal conference.

Mr. Michael Hedrick
2011 North 57th Terrace
Hollywood, FL 33021

Re: Informal Conference Request
PSC Inquiry No. 548198E

Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power & Light Company. It appears
that we have been unable to resolve this case through the mediation process. Therefore, we are moving to the next step
in the informal conference process. Your informal conference will be held by telephone on Wednesday, February 25, 2004,
at 9:30 a.m. On the day of the conference, pleage call us at 1-800-413-4254, The utility will also call in on this
number. Once we are all connected, I will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a mediator to the discussion. I
hope that both sides will participate fully and reach a fair settlement. Both parties have a chance to participate in
the decision and outcome of the complaint. We have provided a Settlement Agreement form to the company.

If, however, a settlement is not reached, our staff will prepare a recommendation to the Commissioners on how the matter
should be resolved. Please remember that the PSC must base its decision in this matter on Florida’s rules and statutes.
Also, the parties may incur additional expenses in attending an agenda conference to defend their side of the case.

Sincerely,

John Plescow

Regulatory Consultant

Bureau of Consumer Outreach .

c¢: Florida Power & Light Company

Note, the above text was also mailed by both regular and certified mail, to the customer./JPlescow

February 5, 2004: A letter scheduling the informal conference was forwarded to the customer via certified and regular
mail. Copy of the letter has been placed in the case file. FPL has been faxed a copy of the scheduled informal

conference. The fax log report indicates that the documentation was faxed at 11:30 a.m. Carmen Pefia - Supervisor Bureau
of Consumer Outreach
2 FLY
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12-06-2004 - I received the following email from the customer, acknowledging receipt of my 02-05-2004 email to him:

Jolhin :

I am assuming that no accommodation was availabhle for my absence on the
25th. Therefore, the record will have to reflect that I am being forced tao
attend at 3:00 A.M.

Lastly, it appears that my discussion with FPL was fruitless for a reason -
they had already made their decision prior to any conversation by you or I.
I spoke with FPL on 2/3/04 regarding settlement. At that time, the bill
from FPL was already in the mail, having been sent on 2/2/04, and I received
in on 2/4/04. Therefore, FPL was not making any good faith effort to settle
this matter, and most likely will continue to waste my time on the 25th as
well.

Thank you for your attention to this matter.

Michael Hedrick
954-894-4047

/JPlescow

February 13, 2004: BAn e-mail has been forwarded to bureau chief Rhonda Hicks requesting an attorney from General
Counsel's office and technical staff be assigned to this case. The e-mail was forwarded at approximately 11:36 a.m.
Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor Bureau of Consumer Outreach

February 16, 2004: At approximately 10:22 a.m. John Plescow e-mailed the customer to remind him that the time had been
changed to accommodate a better schedule for the customer. Copy of the e-mail has been placed in the case file. Carmen
Pefla - Supervisor Bureau of Consumer Outreach

February 17, 2004: The customer e-mailed John Plescow the following statement: "I received your e-mail. The hour for
me will still stink, and I am still attempting to trade classes to where I can at least be in TX or NC on that date
instead. Michael Hedrick 954-894-4047." Copy of the e-mail has been placed in the case file. Carmen Pefia - Supervisor
Bureau of Consumer Outreach

February 17, 2004: The following team will be handling the informal conference:
Attorney Adrianne Vining: General Counsel's Office (413-6183)

John Baxter : ECR (413-6646)
John Plescow: BCO/CAF (413-6115)

%
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Copy of the e-mail with the assignment has been placed in the case file. Carmen Pefia - Supervisor Bureau of Consumer
outreach

02-24-2004 - I sent the following e-mail to the customer:
Good morning Mr. Hedrick;

This e-mail is to remind you that the informal conference is scheduled for 11:30 am, tomorrow. To participate in the
conference you will need to dial (800)416-4254. If you have any questions, please call me at (850)413-6115.

Please, confirm that you received this e-mail.
/JPlescow

02-24-2004 - I spoke to Me. Lucas with FPL, and I reminded her of the informal conference scheduled for tomorrow at 11:30
am./JPlescow

04-24-2004 - I sent the following to the customer;
Mr. Hedrick:

In your response to my earlier e-mail, you indicate that there has been a -
recent development that would impact the jinformal conference process. Have you and FPL reached a settlement? If a
settlement has been reached, here would be no need to participate in an informal conference.

Pleagse let me know if a settlement has been reached.
/JPlescow

04-24-2004 - The customer sent the following response:

There has been no settlement, and there has been no communication from FPL
since our last conversation other than FPL sending me a FINAL NOTICE that
they will cut me off on April 1, 2004. They are also showing in their final
notice that I did not pay my bill in January or February of this year and
have added it to the final notice balance.

In other words, FPL is putting on the pressure. I met with counsel today.
If they do not agree to my terms tomorrow, then I will liquidate their
unsecured debt through Chapter 7 Bankruptcy, and they will get nothing, and
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licir shake down will have been without avail. I have been assured that FPL
rannot retaliate after a BK filing in ANY manner. The attorney I met with

s also a bankruptcy trustee.

‘t's unfortunate the levels FPL has gone to destroy me, and I don't know
/hy. Needless to say, I have been keeping my state legislators and senators
ipprised of these proceedings, and all agree with my assertion that a change
1eeds to be made in the laws governing these issues on a legislative level.

Chank you
dichael Hedrick
354-894-4047
/JPlescow

J2-25-2004 - The informal conference was held today. The customer, company staff, and PSC staff attended. The customer
nade a settlement offer of $500.00, which FPL rejected. A settlement was not reached. The customer said he was still

willing to negotiate./JPlescow

February 25, 2004: The informal conference team has encouraged the customer and the company to continue to negotiate and
obtain a settlement. The parties were granted until March 16, 2004 to reach a settlement. Should the aforementioned not
be obtained, then BCO will write the case history to be forwarded to legal. A proposed recommendation will be written
and presented to the Commissioners at a future Agenda. Carmen Pefia - Supervisor Bureau of Consumer Outreach

02-27-2004 - I received the following e-mail from the customer:

Ms. Cochran:

I received in the mail this date, a dun notice from FPL indicating that my
last two bills, $95.25 for December usage paid in January, and $97.25 for
January's usage paid in February, had not been paid.

Is this notice being sent due to the above referenced FPSC inquiry, or is
this an actual different error that I need to address with your regular
billing department. I have the cancelled check in my possession for the
payment sent in January, but I have not yet received my bank statement this
month which will have the cancelled check for the payment sent in February.

I am considering this matter rather urgent, since the dun notice schedules a
disconnect for March 2nd.
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Please advise.

Thank you
Michael Hedrick
954-894-4047
/JPlescow

02-27-2004 - I received the following e-mail from the customer:

Ms. Cochran:

I spoke with Maria this afternoon in your accounting department who has verfied for me that the last two payments have
been received. There was no indication why I received a statement showing that they had not been, but the issue appears
to be resolved.

Thank you

Michael Hedrick

954-894-4047

Ms. Cochran:

I received in the mail this date, a dun notice from FPL indicating that my
last two bills, $99.25 for December usage paid in January, and $97.25 for
January's usage paid in February, had not been paid. -

>
>
>
>
>
>
> .
> Is this notice being sent due to the above referenced FPSC inquiry, or is

> this an actual different error that I need to address with your regular

> billing department. I have the cancelled check in my possession for the

> payment sent in January, but I have not yet received my bank statement this
> month which will have the cancelled check for the payment sent in February.
>

>

>

>

>

>

>

>

>

/

I am considering this matter rather urgent, since the dun notice schedules a
disconnect for March 2nd.

Please advise.

Thank you
Michael Hedrick
954-894-4047
JPlescow
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March 15, 2004: On Friday, March 12, 2004, BCO staff received from CAF's administrative staff , the returned certified
letter forwarded to Mr. Michael Hedrick on February, 5, 2004. CAF's received stamp is dated March 5, 2004. The post
office tried to deliver the letter on February 11, February 17 and February 26, 2004. The returned letter has been
placed in the cage file. Carmen Pefla - Supervisor Bureau of Consumer Outreach

March 17, 2004: The customer has not settled with the company. We will write a case history and forward the information
tc attorney Adrienne Vining. The history will be used for the recommendation that will be presented to the Commissioners
at a future Agenda. Carmen Pefia - Supervisor Bureau of Consumer Outreach

March 24, 2004: We have received from the post office the returned the correapondence forwarded certified to the
customer dated February 13, 2004. CAF support staff stamped it received today. The post office made three attempts to
deliver the letter, February 17, February 23, and March 3, 2004. The enveloped was stamped "Unclaimed®" by the post
office. The returned letter has been placed in the case file. Carmen Pefla - Supervisor Bureau of Consumer Outreach

04-05-2004 - I received the following correspondence by e-mail:
Mr. Plescow:

I just received a voice mail from my maintenence person informing me that
FPL has placed another tracking device/meter on my home this date.

Is this due to something the commission is doing, or has the commission
ordered some type of secondary testing? Or am I just to expect another
round of harassment from FPL again?

I am out of town until April Sth, but my phone should be forwarded to my
cell phone, or you can respond via email and I'll receive it later,

Please advisge

Thank you
Michael Hedrick
954-894-4047
/JPlescow

04-05-2004 - I contacted FPL. FPL gtaff informed me that a remote meter had been placed on the customer's service, to
record his consumption. The company will review the results to determine if the customer's actual consumption equals the

estimated consumption./JPlescow

04-06-2004 - Per instructions from my supervisor, I will not follow-up with the customer.
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May 29, 2004: A case history was written and forwarded to attorney Vining at the legal division ( 4 pages.) A proposed
recommendation will be presented to the Commissioners at a future Agenda Conference. As soon as the CASR is forwarded
from the legal division with the Docket case, we will include the copy in the file. Carmen Pefia - Supervisor Process
Review Group (BCR/RCA)

June 21, 2004: The case has been asaigned a Docket number: 040543-EI. Copy of the e-mail has been placed in the case
file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA)

July 6, 2004: A copy of the revised CASR (Proposed Case Assignment and Scheduling Record Revision) has been placed in
the file. The reason for the revision of it is due to a "workload reapportionment". Copy of the CASR has been placed in
the cape file. Carmen Pefia - Supervisor Process Review Group (BCR/RCA) .

July 15, 2004: Attorney Vining e-mailed a copy of the draft recommendation at approximately 7:09 a.m. She would like to
know if we have any comments in regards to its writing. The e-mail has been placed in the case file. A review tc the
proposed recommendation will be done. ’

The review of the proposed recommendation was done. Questions arose in regards to the initial backbilling and the
adjusted backbilling. At approximately 3:04 p.m. Roseanne Lucas from FPL provided a reply to the quéstions we had in
regards to the two backbillings. Copy of the e-mail has been placed in the case file. Carmen Pefia -~ Supervisor Process
Review Group (BCR/RCA)

July 23, 2004: Copy of the recommendation has been placed in the case file. The case will be addressed at the August 3,
2004, Regular Agenda Conference. (Proposed Agency Action - Interested Persons May Participate)

Copy of the cover letter with the recommendation attached (forwarded to the customer) was received. The copy has been
placed in the case file. Carmen Pefla - Supervisor Process Review Group (BCR/RCA)

July 26, 2004: An updated copy of the case file will be forwarded to attorney Adrienne Vining. Carmen Pefia - Supervisor
Process Review Group (BCR/RCA)

%
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Carmen Pena

From: Carmen Pena

Sent:  Tuesday, July 27, 2004 7:24 AM

To: tyvonne Estelle

Cc: Carmen Pena; John Plescow; Adrienne Vining

Subject: Michael Hedrick Vs. Florida Power & Light - Case 548198E

Good morning Eyvonne:

As soon as you can this morning please come to my office to obtain the case file of Mr. Michael Hedrick.
A copy needs to be made for the Docket file.

As soon as the copy is donef John will take it to attorney Vining.

This case will be addressed at the next Agenda Conference.

Thanrk you for your cooperation.

TOTONNAL



STATE OF FLORIDA
COMMISSIONERS: % __ OFFICE OF THE GENERAL COUNSEL
BRAULIO L. BAEZ, CHAIRMAN £ =38 O\ RICHARD D. MELSON

J. TERRY DEASON * GENERAL COUNSEL

LiLa A. JABER (850)413-6199

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Hublic Serpice Commizsion

T T p v mey ey L
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Mr. Michael Hedrick Torida Fubkc senn " -~
2011 North 57th Terrace Division of frcn 55"

Hollywood, FL 33021

Re: Docket No. 040543-E1 — Complaint by Michael Hedrick against Florida Power & Light
Company regarding backbilling for alleged meter tampering.

Dear Mr. Hedrick:

Enclosed is a copy of the Staff Recommendation filed in this matter on July 22, 2004. The
Commussion is expected to consider this Recommendation at its August 3, 2004, Agenda Conference,
which will be held in Room 148 of the Betty Easley Conference Center in Tallahassee beginning at
9:30 am.

If you wish to attend. please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this
Agenda Conference and observe/participate in the discussion of this item. If you have any questions,
please feel free to call me at (§30) 413-6183.

Sincerely,

43//%8

Adrienne Vining
Senior Attomey
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CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD O AK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

DATE:  July 22,2004 - Q
O R brala ot |
TO: Director, Division of the Commission Clerk & Administrative Servi:c'é; (]?;;S;é)
FROM: Office of the General Counsel (Vining) W, AE‘\/’ TZ.\C\
Division of Regulatory Compliance & Consumer Assistance (Plescow)'o—p C‘f’vya/
RE: Docket No. 040543-‘-EI — Complaint by Michael Hedrick against Florida Power &

Light Company regarding backbilling for alleged meter tampering.

AGENDA: 8/3/04 — Regular Agenda - Proposed Agency Action — Interested Persons May

Participate
CRITICAL DATES: None
SPECIAL INSTRUCTIONS: None

FILE NAME AND LOCATION: S:APSC\GCLYWP\040543 RCM.DOC

Case Background

On August 1, 2003. Michael Hedrick filed complaint number 548198E with the
Commuission’s Division of Consumer Affairs (CAF) against Florida Power & Light Company
(FPL). The customer stated that FPL cancelled his budget billing and backbilled him for 28
months of consumption that was not recorded because of alleged meter tampering. The customer
demed the allegauon of current diversion resulting from meter tampering. He also stated that
FPL staff removed his old meter and installed a new meter. placing two special locks on the can
so the meter could not be removed.

The customer claimed that two vears prior to the backbilling. e completed remodeling

on his house that resulted i his average monthly consumption falling from: approximatelv 3300
kwh per month to about "5 kwh per month. Mr. Hedrick siated that 1= hac iow consumption in
his house betause there was ne one thers during the gg & ‘orRing nights, something
that he no ionger does. Aisc. he stated that his air concditiener has net bee- in operation since
March 2007 and (hat 1t zanr > be tumed on because he ~u: o nadiocs o1 th2 unit breaker and he
he ko FPL piecesn ¢ recond meter on ihe

he was »

© 32T Mr. Hedricx siated oo FRL nic
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pble leading to his house and he was told by FPL that the consumption read by this second meter
differed from the meter in the can. The customer believes that the meter in the can was so old
that it perhaps was not registering properly. '

In its response to the customer’s complaint, FPL’s records indicate that on August 3,
1998, electric service was established in the name of Michael Hedrick and the meter of record
was. 2C70297. FPL states that on the regular read dates of April 30, 2002, through January 30,
2003, FPL’s meter reader reported that he resealed the meter on six occasions due to either the
seal being missing or thé'seal being cut. During that same time period, the meter reader reported
that he was unable to reseal the meter on two occasions when the seal was gone. On March 3,
2003, the meter reader; after resealing the meter again, requested FPL’s Revenue Protection
Department to investigate the matter because of multiple reseals.

FPL’s records show that on April 1, 2003, the account billed for 727 kwh, for an amount
of $63.16, and on April 30, 2003, the account billed for 789 kwh, for an amount of $72.37. On
May 7, 2003, an FPL Revenue Protection Investigator inspected the meter and noticed that the
meter seal that was installed on March 3, 2003, was cut. He noted that the central air
conditioning and pool pump were on. As a result of the inspection, on May 20, 2003, a remote
meter was installed on the pole specifically to measure the amount of energy going to the
customer's home. The set reading was 003442. FPL reported that the customer observed the
setting of the remote meter. FPL’s records further indicate that he contacted the company the
same day, and he was informed that the device was safe and would eventually be removed.

On May 30, 2003, the meter reading on the customer's regular meter was 4042, billing
910 kwh, for an electric amount of $83.78, and a budget bill amount of $68.99. On the same
day, the remote meter reading was 004235, indicating 793 kwh had been recorded in 10 days,
which FPL projected would be 2376 kwh in 30 days. Additionally, on June 30, 2003, the meter
reading on the customer's regular meter was 5136, billing 1094 kwh, for an electric amount of
$101.14, and a budget bill amount of $73.62. On the same day, the remote meter reading was
007255, indicating 3020 kwh had actually been recorded in 31 days.

FPL maintains that the two readings obtained on the remote meter, along with the cut seal
conditions occurring over the span of one year, is sufficient evidence of meter tampering. As a
result, on July 16, 2003, a Revenue Protection Meter Man removed meter 2C70297 with a
reading of 5896 and set new meter 5C19704. Again, it appeared that the meter had been
tampered with because the meter man noticed the meter seal had been cut and the meter had
shiny blades. The meter man then installed two locks on the new meter. The customer was also
removed from budget billing in order to backbill the account. On July 30, 2003, the meter
reading on the new meter was 00371, billing 1131 kwh, for an electric amount of $104.96.
There was a debit deferred balance of $42.31 that was added back in bringing the total balance to
$147.27.

FPL’s records show that on July 31, 2003, meter 2C702¢7 tested with a Weighted
Average Registration of 99.69%. The tester noted the inner meter sez! was intact, but there was
blade wear. The tester noted that the blade wear was extremely neavy, indicative of meter

swapping or the meter being turned upside down. A visual examinegi:on of the meter confirmed
extremely heavy blade wezr causing the blades to become a bright zovper color. On the same
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day, Mr. Hedrick contacted the company to question why he had been removed from Budget
Billing. He was referred to the Revenue Protection Representative who informed him of the
tampering and that he would receive a corrected bill and letter in the mail. The customer was
informed that the electric usage at his residence had been monitored by a special meter and it did
not agree with the consumption recording on his meter of record. Therefore, the billing for the
period March 15, 2001, through July 30, 2003, totaling $2,144.72, was canceled and rebilled for
$8,424.56, a difference of $6,279.84. ,»_Investigation charges totaling $553.33 were assessed
bringing the total backbilled amount to $6,833.17. The total account balance was $6,980.44.

According to FPL, backbilling was started from the billing period ending on March 15,
2001, due to a significant and sustained drop in kwh registration. Mr. Hedrick’s previous years
of consumption showed typical seasonal fluctuations, but for the period March 2001 through July
2003, these fluctuations were not apparent. The customer’s account was rebilled using previous
usage, usage on the new meter, and the seasonal average. FPL states that it maintains records
that can track the monthly residential kilowatt hour sales within a geographic area. From these
records a chart 1s prepared by dividing the monthly sales by the annual sales to obtain the
percentage of usage for each month of the year.

Mr. Hednick’’s historical kilowatt hour consumption is as follows:

2003 2002 2001 2000 1999 1998
January 874 904 3375 1414 1740
February 91Z 656 771 1514 1798
March 727 924 208 1682 1342
April 789 876 799 2088 2296
May 910 1155 208 2560 2528
June 1094 698 690 1901 2700
July 666 766 2970 3090 1157
August 733 675 2517 3232 3229
September 904 696 2189 2843 2904
October 558 1088 1536 2843 2726
November S7E 626 1639 2272 1802
December 1072 729 1850 1922 1914

Oy
.
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FPL’s records reflect that a corrected bill and letter of explanation was mailed to the
customer. On August 1, 2003, a representative of FPL spoke with Mr. Hedrick and explained the
condition initially reported by the meter reader, that the remote meter had been instalied on the
pole for monitoring purposes, and the subsequent backbilling which resulted. The representative
explained that the difference in consumption between the customer's regular meter and the
remote meter was a clear indication of tampering as were the multiple cuts and missing seals.

Thc? case was cloged on October 29, 2003, and a backbilling letter was sent to the
customer, indicating that i1t appeared that FPL was in compliance with Rule 25-6.104, Florida
Administrative Code. ’

On Decerpber 1, 2003, the customer’s request to participate in the informal conference
process was rece;wed. The customer’s completed Form X was timely received on December 17
2003. Mr. Hedrick stated on Form X that $6,833.17 is the amount in dispute. ’

On January 20, 2004, the customer was informed by Commission staff that FPL had
reduced the backbilled amount by $1,942.42, making the new backbilled amount $4,889.75
FPL indicated that the initial backbilling was based on the two months of usage recordeéi on‘the;
remote meter and the month of February 2001. The new amount has been calculated using
March and November of 2000, as well as the two months of usage from the remote meter
According to the utility, this adjustment was done to provide the most benefit to the customer'
FPL was willing to accept a down payment of $500.00 and the remaining balance of $4,389 75
could be paid in installments of $200.00 in addition to the regular bill each month. FPI: sta.ted
there would be an interest charge each month for the backbilled amount.

Mr. Hedrick rejected the offer from FPL on January 21, 2004. He made a counteroffer
and indicated he was willing to pay a new deposit, but was not willing to pay the backbilled
amount. He wanted a new backbilled amount calculated only using the period that the remote
meter was in place. The customer believed that there had not been a significant drop in usage
and that no current diversion occurred. ’

On February 3, 2004, FPL contacted Commission staff to make a new settlement offer
FPL was willing to agree to a lump sum payment of $4,500.00. On February 4, 2004 FPL‘
informed Commission staff that a company representative had contacted the customer, but }’16 did
not agree to the new offer. FPL also informed Commission staff that it would not agree to Mr
Hedrick’s counteroffer of a new backbilling calculated only using the period that the remoté
meter was in place.

An informal conference was held on February 25, 2004. Mr. Hedrick, FPL staff and
Commission staff attended. The customer made a settlement offer of $500.00, whichJFPL
rejected. Mr. Hedrick indicated that if FPL did not agree to his settiement offer, ne would file
Chapter 7 bankruptcy. The informal conference ended without reaching a sett]enﬂent agreement
but the customer stated he was still willing to negotiate. To date, no settlement has been reached
between the customer and FPL.
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This recommendation addresses Mr. Hedrick’s complaint against FPL for backbilling tor
alleved meter tampering. The Commission has jurisdiction ; I 3
g : g : pursuant to Sections 366.0
366.05, Florida Statutes. ' 30004 and
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Discussion of Issues

Issue 1: Is there sufficient evidence to demonstrate that meter tampering occurred at the
residence of Michael Hedrick at 2011 North 57™ Terrace, Hollywood, Florida, to allow FPL to
backbill Mr. Hedrick’s account for unmetered kilowatt hour consumption?

Recommendation: Yes. Prima facie evidence of meter tampering outlined in FPL’s reports
demonstrates that meter tampering occurred at Mr. Hedrick’s residence. As the customer of
record during the entire period in question, Mr. Hedrick should be held responsible for a
reasonable amount of backbilling. (Vining, Plescow) ’

Staff Analysis: Rule 25-6.104, Florida Administrative Code, states that ° [1]n the event of

unauthorized or fraudulent use, or meter tampering, the utility may bill the customer on a
reasonable estimate of the energy used.” This rule allows the utility to backbill the customer for
a reasonable estimate of the electricity used but not metered due to meter tampering.” The utility,
in this case FPL, need not demonstrate who tampered with the meter. FPL must only show that
the meter was tampered with, and that the customer of record benefited from the electricity.

FPL reported that on six occasions between April 30, 2002, and January 30, 2003, FPL’s
meter reader resealed the meter due to either the seal being missing or the seal being cut. Then,
on March 3, 2003, after resealing the meter again, the meter reader requested FPL’s Revenue
Protection Department investigate the matter. On May 7, 2003, an FPL Revenue Protection
Investigator noticed that the seal installed on March 3, 2003, was cut. As a result, on May 20,
2003, a remote meter was installed on the pole to measure the amount of energy going to Mr.
Hedrick’s home. The set reading was 003442, On May 30, 2003, the meter reading on the
customer’s regular meter was 4042, billing 910 kwh, while the reading on the remote meter was
004235, indicating 793 kwh had been recorded in 10 days, which the utility projected would be
2376 kwh in 30 days. On June 30, 2003, the meter reading on the customer’s regular meter was
5136, billing 1094 kwh, while the reading on the remote meter was 007255, indicating 3020 kwh
had actually been recorded in 31 days.

As a result of the readings from the remote meter and the numerous damaged seals, FPL
removed meter 2C70297 and set new meter 5C19704 on July 16, 2003. The meter man noted
that the old meter’s seal had been cut and the blades were shiny. The meter man then installed
two locks on the new meter. On July 30, 2003, the meter reading on the new meter was 00371,
billing 1131 kwh for a 14 day period.

FPL’s records show that on July 31, 2003, meter 2C70297 tested with a Weighted
Average Registration of 00 69%. The tested noted that the inner meter seal was intact, but there
was extremely heavy blade wear, indicative of meter swapping or the meter being turned upside
down.

Rased on the information contained in FPL's reports, staff recommends that the
Commission find that FPL hzs demonsirated that meter iampenng occuired at 2011 North 57"
Terrace, Hollvwood, Floride. In adciuon, FFL state¢ that Michae! Hedrick has been the
custormer of record at that accress since August 3, 199¢. Therefore, pursuant to Rule 25-6.104,
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F 1orid_a1 Administrative Code. Mr. Hedrick should be held responsible for a reasoné.ble amount of
backbilling, as he was the customer of record during the entire period in question.
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Issue 2: Is FPL’s calculation of the backbilled amount of $4,889.75, which includes investigation
charges of $553.33, reasonable?

Recommendation: Yes. (Vimng, Plescow)

Staff Analysis: Upon finding evidence of meter tampering as described in Issue 1 of this
recommendation, FPL backbilled Mr. Hedrick’s account from March 15, 2001, when a
significant and sustained drop in kwh registration began, through July 30, 2003, when the new
meter was installed. The original billing for this period, totaling $2,144.72, was. cancelled and
rebilled for $8,424.56, a difference of $6,279.84. Investigation charges of $553.33 were assessed
by FPL bringing the total backbilled amount to $6,833.17 ($6,279.84 + $553.33). |

Mr. Hedrick’s previous years of consumption showed typical seasonal fluctuations, but
for the period March 2001 through July 2003 these fluctuations were not apparent. The amount
of the backbilling was based upon the two months of actual consumption recorded on the remote
meter, the usage for February 2001, which is the month before FPL saw a significant drop in
usage, as well as the seasonal average. The backbilled amount was determined by subtracting
the billed kwh from the estimated monthly kwh. Instead of using an average kwh for the
estimated monthly kwh, FPL multiplied the annual estimate of kwh to the specific monthly
percentage usage, which is determined for each month in each year. This calculation
compensates for seasonal fluctuations. The specific monthly percentage usage is derived from
records which FPL maintains that allow it to track the monthly residential kilowatt hour sales
within a specific geographic area. - From these records, a chart is prepared by dividing the
monthly sales by the annual sales to obtain the percentage of usage for each month in each year.
FPL’s calculation of the backbilled amount appears to be appropriate.

‘ In January 2004, in an effort to settle Mr. Hedrick’s complamt, FPL recalculated the
backbilled amount using March and November of 2000, instead of the month of February 2001.
The two months of actual usage from the remote meter as well as the seasonal average were also
still used in the calculation. The new backbilled amount is $4,889.75, which still includes
investigation charges of $553.33. FPL states that the recalculation of the backbilled amount was
done as a courtesy to provide the most benefit to the customer. The calculation of the new
backbilled amount also appears appropriate.

Pursuant to Rule 25-6.104, Florida Administrative Code, if meter tampering is present,
FPL may bill the customer based upon a “reasonable estimate” of the energy consumed. Staff
has reviewed the billing history records and other documentation provided by FPL to support its
calculation of the backbilled amount. Staff believes.that the methodology used by FPL to
calculate the amount backbilled to Mr. Hedrick’s account is a reasonable estimate of the energy
used but not captured by the meter at his residence as a result of meter tampering. Therefore,
staff recommends that the Commission find that the backbilled amount of $4,889.75. which
includes investigation charges of $553.33, is reasonable.
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Issue 3: Should this docket be closed?
Recommendation: Yes, if no person whose substantial interests are affected by the proposed

agency action files a protest within 21 days of the issuance of the order. this docket should be
closed upon the issuance of a consummating order. (Vining)

Staff Analysis: If no person whose substantial interests are affected by the proposed agency
action files a protest within 21 days of ‘the issuance of the order, this docket should be closed
upon the issuance of a consummating order.




Adrienne Vining

From: Roseanne_Lucas@fpl.com

Sent: Friday, July 18, 2004 3:23 PM
To: Adrienne Vining; Connie Kummer
Subject: Hedrick 548198E

pic26737.pcx
(7 KB)
1. Months (Jan-Feb 2001) used for the original back billing.

The month of February is correct in the package that you currently have in

your possession and have been referring to. The reason is related to the

12 month billing time-frames. 1In an effort to assist you, I've included an explanation
below of the reason some months may fall that way
Adrienne was correct in her assumption!

The relative month is determined by the due date of a customer's bill. As an example, a
regular meter reading date may be 6/30/04; however the bill does not become past due until
July, thereby making July the relative month in which payment is received.

2. The 2 months used for rebilling of the original back billing.

The rebilling, which was done to benefit the customer, was completed using two new
months, of March 2000 and November 2000, and included the previously used months of July
2003 and August 2003. The following is a chart of the months used in the rebilling
(Embedded image moved to file: pic26737.pcx)

3. Copies of the "As Billed" - "Re-billed" work sheets for the rebilling
of the original back billing.

T will fax these to Adrienne's fax for the file. (850-413-6184)

Please let me know if you need anything further.



Month Year KWH Percent  Yearly
tarch 2000 1632 B 25 2B 912
Movember 2000 1639 75 23 248
July 2003 30z0 .00 33 556
August 2003 1522 10.42 31 300
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FLORIDA POWER & LIGHT COMPANY

FACSIMILE TRANSMITTAL SHEET

TO: 74“) ple e FROM: ROSEANNE LUCAS
COMPANY: DATE:
Vel
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PHONE NUMBER: SENDER’S FAX NUMBER;

(305) 552-3849
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03:32pm

From-FPL RATES & TARIFFS

PO Box 023576
Miami, FL 33102

==

3 500173
CUSTOMER NAME:

Florida Power & Light Company

805 552 3849

T-535 P.002

ADJUSTMENT BREAKDOWN - MULTIPLE BILLING PERIODS

REASON FOR ADJUSTMENT:

MICHAEL R HEDRIGK

SERVICE ADDRESS: 2011 N 37TH TER

FBUNDJINQ

[ L

#IU8HOCARP 1488214

MICHAEL R HEDRIGK
2017 N STTH TER

HOLLYWOOD FL 330271-3820

Bill Account:

in”! ll"l"lllllllllllull“llllllll]ll”IIIIII”III"I""'

---------------- AS BILLED =---- RE-BILLED
ATE SGHED RS-1 RS-1
ERVIGE FROM  FEB 14 2001 FEB 14 2001
{ERVICE TO MAR 15 2001 MAR 15 2001
ERVICE DAYS 29
N-CALL CR DAYS
WH READ NG
IEMAND READ I NG 0.00 0.00
INPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00
"OTAL KWH USED 2600 1981
JEMAND USED 0 0
INPEAK KWH USED 0 0
JNPEAK DEMAND 0 0
JFFPEAK KWH USED 0 0
AWVG KWH/DAY 0 68
SERVICE AMT 210.26 159.76
WN-CALL CR 0.00 0.00
3R05S RGT TAX 2.16 1.64
"RANCHISE GHG 11.86 9.01
FTILITY TAX 16.67 12.65
7L SALES TAX
*RE ONGALL GR
TRANSFRMR GR
JURT/GDR  CR
AGCESS CHG
JSAGE CHG
aDMIN GHG
TAXABLE ADJ
FAGILITY RNTL
REV DIFF

240.95 183.06

TOTAL AMOUNT
*

RECALCULATED AMOUNT
*

PO Box 025576

==

Miami, FL 33102

57.89CR

Florida Fower & Light Company

CARPAAAT PANANT

- — > — —

RATE SCHED
SERVICE fROM
SERVICE TO
SERVICE DAYS
ON-CALL CR DAYS

KWH READING

InetR CURR~DIVERSION CR#

94141-28141

——
—_—

- AS BILLED --—— RE-BILLED

RS-~1

MAR 15 2001
AFR 13 2001

RS-1
MAR 15 2001
APR 13 2007 -7

29w

DEMAND READ ING 0,00 0.00

ONPEAK KWH RDG

ONFPEAK DEM RDG 0.00 0.00 ——

TOTAL KWH USED 2642 2013

DEMAND USED o 0

ONPEAK KWH USED o 0

ONPEAK DEMAND 0 0

OFFPEAK KWH USED o 0

AVG KWH/DAY 4 69 =

SERVICE AMT 233.12 177,18

ON=-CALL CR 0.00 0.00

GROSS RCT TAX 2.39 .82

FRANCHISE CHG 13.14 9.99

UTILITY TAX 17.05 12,94 =

FL SALES TAX

PRE ONGALL GR

TRANSFRMR CR

CURT/CDR CR

AGCESS CHG

USAGE CHG

ADMIN CHG

TAXABLE ADJ

FACILITY RNTL

REV DIFF

IDTAL AMOUNT 265,70 201,93
63.77CGR

RECALCULATED AMOUNT
L.

January 07, 2004

Page 1 of 15

F-484
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N 1) AL
7 Fiorida Power & Light Company T
%ﬁﬁ PO ADJUSTMENT BREAKDOWN .TtPLE BILLING PERIODS
s Miami, REASON FOR ADJUSTMENT; [mwER CURR-DIVERSION CR*
=L 4 500173 ——

Bill Account: 941461~-28141

CUSTOMER NAME:  MIGHAEL R HEDRICK
SERVIGE ADDRESS: 2017 N 57TH TER
- —
— kel
————— S AS BILLED ==== RE-BILLED ~-——we=nm me=m---= AS BILLED ~~-- RE-BILLED
'ATE SCHED RS-1 RS- 1 RATE SCHED RS-1 RS- 1
ERVICE FROM APR 13 2001 APR 13 2001 SERVICE FROM MAY 14 2001 MAY 14 2001
JERVICE TO MAY 14 2001 MAY 1k 2001 SERVICE TO MAY 30 2001 MAY 30 2001 ~™
'ERVICE DAYS 37 SERVICE DAYS 16—
IN-CALL CR DAYS ON-GALL CR DAYS ==
‘WH READING KWH READING
JEMAND READING 0.00 D.00 DEMAND READING 0.00 0.00
INPEAK KWH RDG ONPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 —
[OTAL KWH USED 2679 2042  TOTAL KWH USED 1852 ST
JEMAND USED 0 0 DEMAND USED o 0
INPEAK KWH USED 0 0 ONPEAK KWH USED 0 0
INPEAK DEMAND c 0 ONPEAK DEMAND 0 0
IFFPEAK KWH USED 0 D OFFPEAK KWH USED 0 o
AVG KWH/DAY 0 66 AVG KWH/DAY a 88 =—
SERVICE AMT 236.42 179.76 SERVIGE AMT 163.73 124.51
IN-CALL CR 0.00 0.00 ON-CALL CR 0.00 0.00
3RO5S RCT TAX 2,42 1.84 GROSS RCT TAX 1.68 1.28
FRANCHISE CHG 13.38 10.17 FRANGHISE CHG 9.26 7.04
UTILLTY TAX 17.30 73.14  UTILITY TAX 11.99 9.11 ==
FL SALES TAX FL SALES TAX
PRE ONGALL CR PRE ONCALL CR
TRANSFRMR GR TRANSFRMR CR
CURT/GDR CR CURT/CDR CR
ACCESS GHG AGCESS CHG
USAGE CHG USAGE CHG
ADMIN CHG ADMIN CHG
TAXABLE ADJ TAXABLE ADJ
FAGILITY RNTL FACILITY RNTL
REV DIFF REV DIFF
TOTAL AMOUNT 269.52 204.91 TOTAL AMOUNT 186 .66 147 .94
» =—om mm—memmmo e * -
ui.72CR

RECALGULATED AMOUNT
[

B84 .61CR

RECALGULATED AMOUNT
*

Florida Power & Light Company
PO Box 025576
Miami, FL 32102

[l Nalal eV A e Tala i[5 R

January 07, 2004
Page 2 of 15

R
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Florida Power & Light Compan o e
BP Bm&?ﬁ?i& Y ADJUSTMENT BREAKDOWN LFIPLE BILLING PERIODS
i 1
ami REASON FOR ADJUSTMENT: INHER CURR-DIVERSION CR* _
5 500173 . T
Bill Account: 961641-28141
CUSTOMER NAME:  MIGHAEL R HEDRICK
SERVICE ADDRESS: 2011 N 57TH TER
—
---------------- A5 BILLED ==== RE=BILLED --=====c—m——ee——- AS BILLED --— RE~BJLLED
ATE SGHED R&-1 RS-1 RATE SGHED RS-1 RS-1
ERVIGE FROM MAY 30 2001 MAY 30 2001 SERVIGE FROM JUN 28 2001 JUN 28 20071 _ __
ERVICE TO JUN 28 2001 JUN 28 2001 SERYVICE 70 JUL 30 2001 JUL 30 2001
ERVICE DAYS 29 SERVICE DAYS 32 —=
N-CALL CR DAYS ON-CALL CR DAYS
WH READING KWH READING
EMAND READING 0.00 0.00 DEMAND READ!NG 0.00 0.00
NPEAK KWH RDG ONPEAK KWH RDG
NPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 ——
OTAL KWH USED 3736 2847 TOTAL KWH USED 3792 2890
EMAND USED 0 0 DEMAND USED 0 0
NPEAK KWH USED 0 0 ONPEAK KWH USED 0 0
NPEAK DEMAND o 0 ONPEAK DEMAND 0 0
FFPEAK KWH USED 0 0 OFFPEAK KWH USED 0 0
VG KWH/DAY 0 08 AVG KWH/DAY 0 op —
ERVICE AMT 330,43 £51.36 SERYICE AMT 335.39 255,19
IN=CALL CR 0.00 0.00 ON-CALL CR 0.00 0.00
ROSS RCT TAX 3.39 2.58 GRO3S RCT TAX 3.u4 262
RANCHISE CHG 18.69 JLk_22 FRANCHISE CHG 18.97 g 4y
ITILITY TAX 24,20 18.39 UTILITY TAX 24 .56 18.68 =
L SALES TAX FL SALES TAX
‘RE ONGALL GR PRE ONCALL CR
‘RANSFRMR CR TRANSFRMR CR
JURT/CDR  CR CURT/CDR CR
CCESS CHG ACCESS CHG
ISAGE CHG USAGE CHG
DMIN CHG ADMIN CHG
"AXABLE ADJ TAXABLE ADJ
‘ACILITY RNTL FACILITY RNTL
EV DIFF REV DIFF
"OTAL. AMOUNT 376.71 286.55 TOTAL AMOUNT 382.34 290.93
. = k.3 —
:ECALCULATED AMOUNT @0, 16CR 91.43CR

ﬁECALCULATED AMOUNT

Florida Power & Light Company
() Box 025576
Miami, FL 33102

FRk CARPARAT 2NN

January 07, 2004
Page 3 of 15
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Florida Power & Light Company
*if'a’j PO Box 025576
Miami, FL 33102

EFL. 6 500173

Jul-16-04  03:33pm  From=FPL RATES & TARIFFS

305 552 384¢

T-535  P.005/01¢

ADJUSTMENT BREAKDOWN -~ *
REASON FOR ADJUSTMENT:

CUSTOMER NAME: MICHAEL R HEPRICK
SERVICE ADDRESS: 20711 N 57TH TER

11

----------------- AS BILLED ===-= RE-BILLED
{ATE SCHED RS=-1 RS=1

ERVIGE FROM Jul 30 2001 JUL 30 2007
{ERVICE TO AUG 28 2001 AUG 28 2001
iERVICE DAYS 29
IN=CALL CR DAYS

‘WH READING

JEMAND READ NG 0.00 0.00
INPEAK KWH RDG

INPEAK DEM RDG 0.00 0.00
TOTAL KWH USED Los7 3114
JEMAND USED 0 0
INPEAK KWH USED v} Q0
INPEAK DEMAND 0 0
JFFPEAK KWH USED Q 1)
WG KWH/DAY a 107
3ERVICE AMT 361.65 275.11
JN-CALL CR 0.00 0.00
5R0S8S RCT TAX 3.71 2,82
“RANCHISE CHG 20,46 15.56
JYILLTY TAX 26.49 20.14
L. SALES TAX

2RE ONGALL GR

TRANSFRMR CGR

SURT/CDR  CR

aGGCESS GHG

USAGE CGHG

ADMIN CHG

TAXABLE ADJ

FACILITY RNTL

REV DIFF

TOTAL AMOUNT 412,31 313.A3
* —_

RECALCULATED AMOUNT
&=

Florida Power & Light Company
£0 Box 025576
Miarni, FL 33102

CHARRATAI NN

"IPLE BILLING PER|ODS

INHER CURR-DIVERSION OGR%* ——

Bill Account: 95141-28141

(==
----------------- AS BILLED =--- RE-BILLED
RATE SCHED RS=1 RS-1
SERVICE FROM  AUG 28 2007 AUG 28 2007
SERVIGE TO SEP 27 2001 SEP 27 2001
SERVICE DAYS 30
ON-CALL CR DAYS
KWH READING
DEMAND READ ING 0.00 0.00
ONPEAK KWH RDG
ONPEAK DEM RDG 0.90 0.00 ==
TOTAL KWH USED 3415 2602
DEMAND USED ) 0
ONPEAK KWH USED 0 0
ONPEAK DEMAND 0 g
OFFPEAK KWH USED o 0
AVG KWH/DAY 0 87 ——=
SERVICE AMT 301.38 229.57
ON-CALL CR 0.00 0.00
GROSS RCT TAX 3.0 2.35
FRANCH|SE CHG 17.08 12,99
UTILITY TAX 22,10 16.79
FL SALES TAX
PRE ONCALL CR
TRANSFRMR CR
CURT/CDR CR
ACCESS CHG
USAGE CHG
ADMIN CHG
TAXABLE AD.J
FACILITY RNTL
REV DIFF
TOTAL AMOUNT 34416 261,70
* e s s 7 s e

iECALCULATED AMOUNT

82 _U6CR

January 07, 2004

Page 4 of 15



Jul=16-04 03:33pm From=FPL RATES & TARIFFS 305 552 3849 T-535 P.006/016  F-d484

Ee Florida Power & Light Compan o -

f;é%rfg PO By oosa7E "0 pany ADJUSTMENT BREAKDOWN IPLE BILLING PERIODS

daigd WMiami, FL 33102

e REASON FOR ADJUSTMENT: IwHER CURR-DIVERSION CR# R

=R 7 500173 —

: Bill Account: 946146]1-28141
CUSTOMER NAME: MICHAEL R HEDRICK
SERVICE ADDRESS: 2011 N 57TH TER

----------------- AS BILLED ---- RE~BILLED ============-———- A5 BILLED ==-=- RE-BILLED
JATE SCHED RS-1 RS~1 RATE SCHED RS=1 RS-1

SERVIGE FROM SEP 27 2001 SEP 27 2001 SERVICE FROM OCT 26 2001 OCT 26 2001
SERVICE TO OCT 26 2001 OCT 26 2001 SERVICE TO NOV 28 2001 NCV 28 2001
SERVICE DAYS 283 SERVICE DAYS 33 o
DN-CALL CR DAYS ON-CALL CR DAYS
KWH READING KWH READING
DEMAND READING 0.00 0.00 DEMARD READING 0.00 0.00
ONPEAK KWH RDG DONPEAK KWH RDG
ONPEAK DEM RDG .00 0.00 ONPEAK DEM RDG 0.00 0.00 —/—
TOTAL KWH USED 2819 7148 TOTAL KWH USED 2977 2116
DEMAND USED 0 0 DEMAND USED [v] 0
ONPEAK KWH USED 0 0 ONPEAK KWH USED D 0
ONPEAK DEMAND 0 0 ONFEAK DEMAND 0 0
QFFPEAK KWH USED Q 0 OFFPEAK KWH USED <] 0
AVG KWH/DAY 0 TH4 AVG KWH/DAY 0 gy —=
SERVICE AMT 231.23 175.74 SERVICE AMT 227.75 173.70
ON=-CALL CR a.060 0.00 ON-CALL CR 0.00 0.00
CROSS RGCT TAX 2.37 1.80 GROSS RCT TAX 2.34 1.78
FRANCHISE CHG 13.08 9.9% FRANCHISE CHe 12.89 9.79
UTILITY TAX 18. 11 13.7% UTILITY TAX 17.84 13.55 =
FL SALES TaAX FL. SALES TAX

PRE ONGALL CR PRE ONGAL). CR
TRANSFRMR CR TRANSFRMR CR

CURT/CDR CR CURT/CDR CR

ACCESS GHG ACCESS CHG

USAGE GHG USAGE CHG

ADMIN GHG ADMIN CHG

TAXABLE ADJ TAXABLE ADJ

FACILITY RNTL FAGILITY RNTL

REV DIFF REV DIFF

TOTAL AMCUNT 264.79 201.23 ;{DTAL AMOUNT 260.82 198.22

& - r———————— [—

RECALCULATED AMOUNT 63.5ACR RECALGULATED AMOUNT 62 .60CR

* Y

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

January 07, 2004
Page 5 of 13

==y
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Jul-16-04  03:34pm  From=-FPL RATES & TARIFFS

PR3 1P S GRS A o Rl D0 FECY
ForN

Rl
2

305 552 3848 T-535 P.007/016 F-484

Florida Power & Light Gompany
PO Box 025576
Miami, FL 33102

ADJUSTMENT BREAKDOWN - * TIPLE BILLING PERIODS

REASON FOR ADJUSTMENT: INHER CURR-~DIVERSION CR¥ S

k|
8 500173 Bill Account: 94141-28161

CUSTOMER NAME: MICHAEL. R HEDRICK
SERVICE ADDRESS: 2011 N 57TH TER

wwal
................. AS BILLED ==—— RE=BILLED r~====—==--——————— A$ BILLED =--- RE-BILLED
IATE SCHED RS-1 RS-1 RATE SCHED RS=~1 RS=-1
JERVIGE FROM NOV 28 2001 NOV 28 2001 SERVICE FROM DEC 31 2001 DEC 31 2001
JERVICE TO DEC 31 2001 DEC 37 20017 SERVIGE TO JAN 31 2002 JAN 31 2002 —
SERVICE DAYS 33 SERVICE DAYS 31 31 e
IN-CALL CR DAYS ON-CALL CR DAYS e
‘WH READING KWH READING 1074 1014
JEMAND READ | NG 0.00 0.00 DEMAND READ!NG 0.00 0.00
INPEAK KWH RDG ONPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 =
rOTAL KWH USED 2830 2157 TOTAL KWH USED 2102 1602
JEMAND USED 0 0 DEMAND USED 0 0
IJNPEAK KWH USED 0 0 ONPEAK KWH USED g Q
INPEAK DEMAND 0 0 ONPEAK DEMARD o D
IFFPEAK KWH USED 0 0 OFFPEAK KWH USED 0 0
WG KWH/DAY 0 65 AVG KWH/DAY 68 52 —=
SERVICE AMT 232.13 176.48 SERVICE AMT 171.88 130.55
IN-CALL CR 0.00 . 0.00 ON-CALL CR 0.00 0.00
3RO8S RCT TAX 2.38 1.81 GROSS RGT TAX 1.76 1.38
"RANCHISE CHG 13,13 9.98 FRANCHISE CHG 9.72 7.39
JTILITY TAX 18.18 13.81 UTILITY TAX 13.82 10,49 =
‘L SALES TAX FL. SALES TAX
'RE ONGALL GR PRE ONCALL CR
TRANSFRMR GR TRANSFRMR CR
CURT/CDR  GR CURT/CDR CR
ACCESS CHG ACCESS CHE
JSAGE GHG USAGE CHG
ADMIN CHG ADMIN CHG
TAXABLE ADJ TAXABLE ADJ
TACILITY RNTL FACILITY RNTL
REV DIFF REV DIFF
TOTAL AMOUNT 265.82 202.08 197.18 149 .77

TOTAL AMOUNT
* == #+

REGALGULATED AMCUNT 63 .74GR

¥ e S -

RECALCULATED AMOUNT
k.3

e e

Florida Power & Light Company
PO Bax 025576
Miami, KL 33102

= FARPA2AT 7NN4M

January 07, 2004
Page 6 of 15




Jul-16-84  03:34pm  From-FPL RATES & TARIFFS 305 557 3849 T-535

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

ADJUSTMENT BREAKDOWN - * TIPLE BILLING PERIODS

REASON FOR ADJUSTMENT: INHER CURR-DIVERSION CR¥*

9 500173

CUSTOMER NAME: MICHAEL R HEDRICK
SERVICE ADDRESS: 2011 N 57TH TER

Bill Account: 96141-23141

tmmm e e —————— AS BILLED =--= RE-BILLED -—==r==-;-e—=———a- AS BILLED -——— RE-BILLED
tATE SCHED RS=-1 RS-1 RATE SGHED RS-} RS-1
3ERVICE FROM JAN 31 2002 JAN 31 2002 SERVICE FROM MAR 01 2002 MAR 01 2002
SERVICE TO MAR 01 2002 MAR 01 2002 SERVICE YO APR 01 2002 APR 01 2002
;ERVICE DAYS 29 29 SERVIGE DAYS 31 31
IN-GALL GR DAYS ON-CALL CR DAYS
{WH READING 1670 1670 KWH READ NG 2594 2504
JEMAND READ ING 0.00 0.00 DEMAND READING 0.00 0.00
IPEAK KWH RDG ONRPEAK KWH RDG
INPEAK DEM RDG ©.00 0.00 ONPEAK DEM RDG 0.00 0.00
FOTAL KWH USED 2328 177h  TOTAL KWH USED 2811 2742
JEMAND USED 0 0 DEMAND USED o 0
INPEAK KWH USED 0 0 ONPEAK KWH USED 0 0
INPEAK DEMAND 0 0 ONPEAK DEMAND 0 0
JFFPEAK KWH USED 0 0 OFFPEAK KWH USED 0 0
WG KWH/DAY &0 61 AVG KWH/DAY 9 69
3ERVICE AMT 190.55 144.77 SERVIGE AMT 230.48 175.19
IN-CALL CR 0.00 0.00 ON-CALL CR 0.00 0.00
3ROSS RGT TAX 1.95 1.48 GROSS RGT TAX 2.36 1.80
"RANCHISE CHG 10.78 8,19 FRANGHISE CHG 13.04 9.91
JTILITY TAX 15.33 11,63  UTILITY TAX 18.55 14.09
‘L SALES TAX FL SALES 7AX
JRE ONCALE CR PRE ONCAL). CR
IRANSFRMR CR TRANSFRMR CR
SURT/CDR  GR GURT/GDR GR
\CCESS CHG ACCESS GHG
JSAGE GHG USAGE CHG
ADMIN GHG ADMIN CHG
FAXABLE ADJ TAXABLE AD.J
TAGILITY RNTL FAGILITY RNTL
REV DIFF REV DIFF
FOTAL AMOUNT 218.61 166.07 TOTAL AMOUNT 264 .43 200.99
+ * ===

52.54GCR 63 .44CR

RECALCULATED AMGUNT REGALCULATED AMOURT
L4 +*

Florida Powar & Light Company
PQ Box 025576
Miami, FL 33102

January 07, 2004

T Page 7 of 15
=0, CARPAAAS 2NNt ’

i

|



Jul-16-04 03:34pm From=FPL RATES & TARIFFS 305 552 3848 T-835 P.008/01%6
ZEs  Florida Powsr & Light Company - =
o RSB ADJUSTMENT BREAKDOWN IPLE BILLING PERIODS
s iam, 1
w  MEm REASON FOR ADJUSTMENT: INHEk GURR-DIVERSION CR* _
ERPL 10 500173 , —
Bill Account: 94141-23141
GUSTOMER NAME:  MICHAEL R HEDRICK
SERVICE ADDRESS: 2011 N 57TH TER
— L
----------------- AS BILLED --=~ RE-BILLED ~---=======m-———— AS BILLED -~~~ RE-BILLED
RATE SCHED RS=1 RS-1 RATE SGHED RS~ 1 RS-1
JERVICE FROM  APR 01 2002  APR 01 2002 SERVICE FROM  APR 30 2002  APR 30 2002
SERVICE TO APR 30 2002  APR 30 2002 SERVICE TO MAY 30 2002  MAY 30 2002
SERVICE DAYS 29 29 SERVIGE DAYS 30 30 er—
IN-CALL CR DAYS ON-CALL CR DAYS -
(WH READING 3470 3470  KWH READING 4625 1625
JEMAND READ ING 0.00 0.00 DEMAND READING 0.00 0.00
JNPEAK KWH RDG ONPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 ——
TOTAL KWH USED 3298 2513 TYOTAL KWH USED 3468 2643
JEMAND USED a 0 DEMAND USED 0 0
INPEAK KWH USED 0 0 ONPEAK KWH USED 0 0
DNPEAK DEMAND 0 0 ONPEAK DEMAND 0 0
SFFPEAK KWH USED ) 0 OFFPEAK KWH USED 0 0
AVG KWH/DAY 114 87 AVG KWH/DAY 116 ga =
SERVICE AMT 252.78 192.21 SERVIGE AMT 265.90 202.23
ON-CALL CR 0.00 0.00 ON-CALL CR 0.00 0.00
GROSS RCT TAX 2.59 1.97 GROSS RCT TAX 2.73 2,07
FRANCHISE CHG .43 10.57 FRANCHISE CHG 15.18 11 51
UTILITY TAX 20.66 15.70  UTILITY TAX 21.74 16 an ==
FL SALES TAX FL SALES TAX _
PRE ONCALL GR PRE ONCALL CR
TRANSFRMR GR TRARSFRMR CR
CURT/CDR GR CURT/CDR CR
ACCESS CHG .ACCESS CHG
USAGE CHG USAGE CHG
ADMSN GHG ADMIN CHG
TAXABLE ADJ TAXABLE ADJ
FACILITY RRTL FACILITY RNTL
REV DIFF REV DIFF
TOTAL AMOUNT 290,46 220.85 TOTAL AMOUNT 305.55 232.36
+# H
60.61CR 73.19CR

RECALCULATED AMOUNT
#

PO Box 025576
Miami, FL 33102

=

o

Florida Power & Light Company

ONNT N and il

RECALCULATED AMOUNT
k.3

January 07, 2004
Page 8 of 15



Jui=16-04 03:35pm From-FPL RATES & TARIFFS

305 552 3848 T-535  P.010/016

Florida Power & Light Mamnany
PO Box 025576
=2 Miami, FL 33102

BEPL 4y 500173

CUSTOMER NAME: MICHAEL R HEDRIGK
SERVICE ADDRESS: 2011 N 37TH TER

———————————————— « AS BILLED =-=-- RE=BILLED
{ATE SCHED RS=1 R3-1
SERVICE FROM MAY 30 2002 MAY 30 200z
ERVICE TO JUN 28 2002 JUN 28 2002
JERVICE DAYS 29 29
IN-CALL CR DAYS
{WH READING 5323 53%3
JEMAND READING 0.00 0.00
INFEAK KWH RDG
JNPEAK DEM RDG 0.00 0.00
MOTAL KWH USED 3396 2588
JEMAND USED Q 0
INPEAK KWH USED 0 0
INPEAK DEMAND Q 0
IFFPEAK KWH USED o) 0
WG KWH/DAY 17 89
SERVICE AMT 260,34 197.99
IN-GALL GR 0.00 0.00
3ROS8 RCT TAX 2.67 2.03
"RANCHISE CHG 14,86 11.30
JTILITY TAX 21.28 16.18
‘L SALES TAX
*RE ONGALL CR
TRANSFRMR CR
JURT/CDR GR
ACCESS CHG
ISAGE GHG
ADMIN GHG
TAXABLE ADJ
TAGILITY RNTL
EY DIFF

299.15

FOTAL AMOUNT
3

227.50

RECALGULATED AMOUNT 71.65GCR

3 —eae

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

CHARRATINAL NN

ADJUSTMENT BREAKDOWN -

REASON FOR ADJUSTMENT:

“IPLE BILLING PERIODS
[NHER GURR-DIVERSION CR¥%
Bill Account: 96161-28161

----------------- AS BILLED ==== RE=BILLED
RATE SCHED RS~1 RS-1

SERVICE FROM  JUN 28 2002  JUN 28 2002 ___
SERVICE TO JUL 30 2002  JUL 30 2002
SERVICE DAYS 3z 32 ==
ON-CALL CR DAYS :
KWH READING 5989 5989
DEMAND READ ING 0.00 0.00
ONPEAK KWH RDG

ONPEAK DEM RDG 0.00 0.00 —-
TOTAL KWH USED 3932 2996
_DEMAND USED 0 0
ONPEAK KWH USED 0 0
ONPEAK DEMAND 0 0
OFFPEAK KWH USED 0 0o _
AVG KWH/DAY 123 9 —
SERVICE AMT 301.70 229.47
ON-CALL CR 0.00 0.00
GROSS RCT TAX 3.09 2.35
FRANCHISE CHG 17.22 13.10
UTILITY TAX 24.67 18.75

FL SALES TAX ——
PRE ONGALL GR

TRANSFRMR CR

CURT/CDR CR

ACCESS CHG

USAGE GHG

ADMIN GHG

TAXABLE ADJ

FACILITY RNTL

REV DIFF

TOTAL AMOUNT 346,68 263.67

RECALCULATED AMOUNT 83.01CR
#

January 07, 2004
Page 9 of 15

F-484



Jul-18=04  03:35pm  From-FPL RATES & TARIFFS 305 552 3849 T-535  P.011/016
S Egﬁggx"g;'{j%'?gUgh‘ Comparny ADJUSTMENT BREAKDOWN - ~)PLE BILLING PERIQDS
#53  Miami, FL 33102
REASON FOR ADJUSTMENT: INHER CURR-DIVERSION CR#
B 12 500173 . —
Bill Acenunt: 96141-23141
CUSTOMER NAME: MICHAEL R HEDRICK
SERVICE ADDRESS: 2013 N 57TH TER
— e Fadoona-
----------------- AS BILLED --—= RE-BILLED ====c-—eemeo—ece AS BILLED ==--- RE-BILLED
RATE SGHED RS-1 RS-1 RATE SCHED RS-1 RS=-1
SERVICE FROM  JUL 30 2002 JUL 30 2002 SERVICE FROM  AUG 28 2002 AUG 28 2002
3ERVICE TO AUG 28 2002  AUG 28 2002 S$SERVICE TO SEP 27 2002 SEP 27 2002 —
SERVICE DAYS 29 29 SERVICE DAYS 30 30 ——
IN-CALL CR DAYS ON-CALL CR DAYS —
{WH READ NG 6722 6722 KWH READING 7626 7626
JEMAND READ ING 0.00 0.00 DEMARD READING 0.00 0.00
JNPEAK KWH RDG ONPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 —=
TOTAL KWH USED 3906 2976 TOTAL KWH USED 3796 2893
JEMAND USED 0 O DEMAND USED 0 0
ONPEAK KWH USED 0 D ONPEAK KWH USED 0 a
ONPEAK DEMAND 0 0 ONPEAK DEMAND 0 0
DFFPEAK KWH USED 0 D OFFPEAK KWHM USED 0 0
AVG KWH/DAY 135 103 AVG KWH/DAY 127 96 £
SERVICE AMT 299.69 227.94 SERVICE AMT 291.21 221,53
ON-GALL CR 0.00 0.00 ON-CALL CR 0.00 - 0.00
GROSS RCT TAX 3.07 2.34 GROSS RCT TAX 2.99 2.27
FRANCHISE CHG 17.11 13.07 FRANGHISE CHG 16.62 12,64
UTILITY TAX 24,51 18.63 UTILITY TAX 23,81 18.10 ==
FL SALES TAX FL SALES TAX
PRE ONCALL CR PRE ONGALL CR
TRANSFRMR CR TRANSFRMR CR
CURT/CDR CR CURT/CDR CR
ACCESS CHG ACCESS CHG
USAGE CHG USAGE CHG
ADMIN GHG ADMIN CHG
TAXABLE ADJ TAXABLE AD.J
FACILITY RNTL FAGILITY RNTL
REV DIFF REV DIFF
TOTAL AMOUNT 344,38 261,92 TOTAL AMOUNT 334.63 254 .5y
k-2 EEsm——matmeme e s e
82 . 4EGR 80.09CR

RECALCULATEDR AMOUNT
*

e

Flerida Power & Light Company
PO Box 023578
Miarni, FL 33102

=Rk CARPAAAI PRNEM

RECALGULATED AMOQUNT
*

January 07, 2004
Page 10 of 15

F-484



Jul-16-04

PO Box 025576
Miami, FL 33102

13 500173

CUSTOMER NAME:

Florida Power & Light Company

REASON FOR ADJUSTMENT:

MICHAEL R HEDR

03:35om  From-FPL RATES & TARIFFE

ADJUSTMENT BREAKDOWN -~

I CK

SERVICE ADDRESS: 2011 N 57TH TER

----------------- AS BILLLED ==-=- RE-BILLED
RATE SGHED RS—-1 RS=-1
3ERVIGE FROM SEP 27 2002 SEP 27 2002
3ERVICE TO oGT 28 2002 OCT 28 2002
SERVICE DAYS 31 31
JN=CALL. CR DAYS

(WH REAQGING 8184 3184
JEMAND READING 0.00 0.00
INPEAK KWH RDG

JNPEAK DEM RDG 0.00 0.00
OTAL KWH USED 3260 2484
JEMAND USER 0 4]
INPEAK KWH USED 0 v]
IJNPEAK DEMAND 0 0
IFFPEAK KWH USED 0 4]
AVG KWH/DAY 105 80
SERVICE AMT 249 .85 189.94
IN-CALL. CR 0.00 0.00
35R085 RCT TAX 2.586 1.95
“RANCHISE CHG 14,28 10.84
JTILITY TAX 20.42 15.52
‘L SALES TAX

*RE ONGCALL CR

TRANSFRMR CR

SURT/CDR  CR

ACCESS CHG

JSAGE CHG

ADMIN GHG

[AXABLE ADJ

“AGILITY RNTL

REV DIFF

TOTAL ru_owlT 287.09 218.27
*

IECALCULATED AMQUNT
3

PO Box 025576
~ Miami, FL 33102

-

=

68.8B2CR

Florida Power & Light Company

rARRATNAT 0NN

305 552 3849 T-535 P.012/0186
TIPLE BILLING PERIODS
JNHER CURR-~DIVERSJION CR¥ [
Bill Account: 96141-28141
C—
----------------- AS BILLED ——-—- RE=S8ILLED
RATE SCHED RS- RS-1
SERVICE FROM 0oGT 28 2002 OCT 28 2002 __
SERVICE TO NQVY 26 2002 NQV 26 2002
SERVICE DAYS 29 29 —w——
ON=CALL CR DAYS
KWH READING 8756 8756
DEMAND READING 0.00 a.00
ONPEAK KWH RPG
ONPEAK DEM RDG 0.00 0.00 ..—-
TOTAL KWH USED 2604 1984
DEMAND USED o 0
ONPEAK KWH USED 0 u]
ONPEAK DEMAND 1] e}
OFFPEAK KWH USED [(] s}
AVG KWH/DAY g0 68 ———
SERVICE AMT 199.23 151.38
ON-CALL CR 0.00 .00
GROSS RCT TAX 2.04 1.55
FRANCHISE CHG 11.37 8.64 [—
UTILITY TAX 16 .28 12.36
FL SALES TAX P —
PRE ONCALL CR
TRANSFRMR GR
CURT/CDR CR
ACCESS CHG =rr
USAGE CHG
ADMIN CHG
TAXABLE ADJ
FAGILITY RNTL
REY DIFF
IOTAL AMOUNT 228.92 173,93
54 .99CR

RECALGULATED AMOUNT
#

January 07, 2004
Page 11 of 15

F-484



Jul-16-04  03:36pm  From-FPL RATES & TARIFFS 305 B5Z 3849 T-535 P.013/016  F-484
f’{:%fﬁ Egigg":é%’zs:??;gm Camnany ADJUSTMENT BREAKDOWN -  ~IPLE BILLING PERIODS
we A REASON FOR ADJUSTMENT: INHER CURR-DIVERSION GR*

1 500173

Bill Account: 94151-23141
CUSTOMER NAME: MICHAEL R HEDRICK

SERVICE ADDRESS: 2011 N 57TH TER

—_— —— ]
________________ AS BILLED ~~—— RE-BILLED =~+—-—~+reeerwa~= A§ BILLED --== RE-BILLED

ATE SCHED RE=1 RS-1 RATE SCHED RS-1 RS-1

ERVICE FROM NOV 26 2002 NOV 26 2002 SERVICE FROM DEC 30 2002 DEC 30 2002
ERVICE TO DEG 30 2002 DEG 30 2002 SERY!ICE To JAN 30 2003 JAN 30 2003
ERVICE DAYS kT 34 SERVICE pPAYS 31 37
N=CALL CR DAYS ON~CALL GR DAYS -
WH READ!NG §830 9830 KWH READING 704 704
EMAND READING 0.00 0.00 DEMAND READING 0.00 .00
NPEAK KWH RDG ONPEAK KWH RDG

NPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.00 —
OTAL. KWH USED 2830 2157 TOTAL KWH USED 2102 1602
EMAND USED 0 0 PEMAND USED s] o]
NPEAK KWH USED o] 1} ONPEAK KWR USED Q Q
NPFEAK DEMAND 0 0 ONPEAK DEMAND 4] (8]
FFPEAK KWH USED 4] 1} OFFPEAK KWH USED ] o

VG KWH/DAY 83 63 AVYG KWH/DAY 68 52 T
ERVIGCE AMT 216.67 J64.73 SERVICE AMT 161.79 i22.88
N-CALL GR 0.00 0.00 ON-CALL CR 0,00 0.00
ROS% RCT TAX 2.22 7.69 GROSS RCT TAX 1.66 1.26
RANCHISE CHG 12.37 9._ho FRANCHISE CHG 9.23 T.01%
TILITY Tax 17.71 13.45  UTILITY TAX 13.03 g_gg9 ==
L SALES YAX FL SALES TAX _
RE ONCALL CR FRE ONCALL CR

RANSFRMR CR TRANSFRMR CR

URT/CDR CR CURT/GOR C©R

GCGESS CHG ACGESS CHC —_—
SAGE CHG USAGE CHG

DMIN CHG ADMIN CHG

AXABLE ADJ TAXABLE ADJ

AGILITY RNTL FACILITY RNTL

EV DIFF REV DI!FF

OTAL AMOUNT 248.97 189.27 185.71 01,04

ECALCULATED AMOUNT

59.,70CR

‘)  Florida Power & Light Gompany
i PO Box 025576
‘ Miami. FL 23102

ERL

CARP43A1200401

TOTAL AMOUNT
*

REGALCULATED AMOUNT
k3

44.67CR

danvary 07, 2004
Page 12 of 15



305 552 3849

T-538

P.014/016

Jul=-16-04 03:36pm From=FPL RATES & TARIFFS
P, . .
ey Florida Powar & Light Company
ﬁ;ﬁ;} PO Box 025576
Ho Miami, FL 33102
=P 15 500173

CUSTOMER NAME: MIGCHAEL R HEDRICK
SERVICE ADRDRESS: 2011 N 57TH TER
----------------- AS BILLED ---- RE-BILLED
{ATE SCHED RS=-1 RS=1
5ERVICE FROM JAN 30 2003 JAN 30 2003
sERVIGE TO MAR 03 2003 MAR 03 2003
SERVICE DAYS 32 32
IN=CALL CR DAYS
{HH READING 1616 1616
JEMAND READING 0.00 0.00
INPEAK KWH RDG
INPEAK DEM RDG 0.00 0.00
MMOTAL KWH USED 2328 1774
JEMAND USED 0 0
INPEAK KWH USED 0 0
INPEAK DEMAND 0 0
JFFPEAK KWH USED Q 0
AVG KWH/DAY 73 53
5ERVICE AMT 179.36 136.27
IN-CGALL. CR 0.00 0.00
SRO8S RCT TAX 1.84 1.40
"RANCHISE CHG 10.24 7.78
JTILITY TAX 14.45 16.97
"L SALES TAX
*RE ONCALL CR
TRANSFRMR GR
SURT/CDR CR
ACCESS CHG
JSAGE CHG
ADMIN CGHG
FAXABLE ADJ
TAGILITY RNTL
RV DIFF
TOTAL AMOUNT 205.89 156.42
¥ -
49 _47CR

RECALCULATED AMOUNT
"

Florida Power & Light Company
FO Box 02557€
Miami, FL 33102

=

CARP43A!1.200201

REASON FOR ADJUSTMENT:

ADJUSTMENT BREAKDOQWN -

RATE SCHED
SERVICGE FROM
SERVIGE TO
SFRVIGE DAYS

ON-GALL CR DAYS

KWH READING

DEMAND READING
ONPEAK KWH RDG
CNPEAK DEM RDG

TOTAL. KWH USED
DEMAND USED

ONPEAK KWH USED

GNPEAK DEMAND

OFFPEAK KWH USED

AVG KWH/DAY

SERVICE AMT
ON=~CALL CR
GROSS RCT TAX
FRANCHiSE CHG
UTILITY TAX
FL SALES TAX .
PRE ONGALL GR
TRANSFRMR CR
CURT/CDR CR
ACCESS CHG
USAGE CHG
ADMIN CHG
TAXABLE ADJ
FAGILITY RNTL
REV DIFF

TOTAL AMOUNT
*

RECALCULATED AMOUNT
*

TIPLE BILLING PERIODS

INHER CURR-DIVERSION CR*
Bill

January 07, 2004
Page 13 of 15

Account: 9616128161
o
-- AS BILLED -=-=-- RE=-BILLED
RS-1" RS-1
MAR 03 2003 MAR 03 2003
APR 01 2003 APR 01 2003 ~77
29 20 m—
2343 2343
0,00 0.00
0.00 0.00 T C
2811 2142
0 o
o 0
0 4
0 0
97 ThH SEEC
216.94 164.91
D.00 0.00
2.22 1.69
12.38 9.47
17.49 13.2g9 =
249,03 189.30
59.73CR

F-484
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16 500173
SUSTOMER NAME:

Tom
o

From-FPL RATES & TARIFFS

A TR P R

Jorida Power & Light Company
: Q) Box 0255786
Y Miami, FL 33102

MIGHAEL

TN

ADJUSTMENT BREAKDOWN -

REASON

R HEDRICK

SERVICE ADDRESS: 2011 N 577TH TER

————————————————— A$S BILLED ———= RE-BILLED
ATE SCHED RS-1 RS=1
ERVICE £ROM APR 01 2003 APR 01 2003
{ERVICE TO APR 30 2003 APR 30 2003
ERVIGE DAYS 29 29
IN-CALL CR DAYS
WH READING 3132 3132
JEMAND READ ING 0.00 3.00
INPEAK KWH RDG
INPEAK DEM RDG .00 0.00
-OTAL KWH USED 3298 2513
JEMAND USED 0 0
INFEAK KWH USED 0 0
INPEAK DEMAND 0 0
JFFPEAK KWH USED 0 0
\WG KWH/DAY Vi 87
SERVICE AMT 270.33 205.57
IN-CALL. CR 0.00 0.00
3R0SS RCT TAX 2.77 2.11
“RANGHISE CHG 15.23 11.58
JTILITY TAX 20.62 15.67
L SALES TAX
PRE ONCALL CR
TRANSFRMR CR
SURT/CDR  CR
AGGESS CHG
USAGE CHG
ADMIN CHG
TAXABLE ADJ
FACILITY RNTL
REV DIFF

308.95 234.93

TOTAL AMOUNT
#*

RECALCULATED AMOUNT
*

R

76

7h.02CR

) Florida Power & Light Company
1 PO Box 0255
Miaml, FL 33102

NA NG aNATOnn nd

RECALCULATED AMOUNT
#

January 07, 2004

Page 14 of 14

08 552 3849 T~535 P.015/018
TIPLE BILLING PERIDDS
FOR ADJUSTMENT: INHER CURR-DIVERSION OCR*
3111 Account: 9414l—7516]1
------------ -we-— AS BILLED -=-~ RE~-BILLED
RATE SCHED R&=1 RS-1
SERVICE FROM APR 30 2003 APR 30 2003
SERVICE TO MAY 30 2003 MAY 30 2003
SERVICE DAYS 30 P 1N
ON~CALL GR DAYS
KWH READING 4ouz 0 16 g
DEMAND READING D.00 0.00
DNPEAK KWH RDG
ONPEAK DEM RDG D.uU 0.00 T —
TOTAL KWH USED 3468 2643
DEMAND USED 0 0
ONPEAK KWH USED 0 4]
ONPEAK DEMAND 1] 1)
OFFFEAK KWH USED G Q
AVG KWH/DAY 116 88 .o
SERVICE AMT 284 .35 Z16.30
ON=CALL GCR 0.00 0.00
GROSS RLCT TAX 2.92 2.22
FRANCHISE CHG 16 .02 Lo 18
UTILITY TAX 21.70 16.49 =~
FL SALES TAX —_
PRE ONCALL CR .
IRANSFRMR CR
CURT/CDR CR
ACCESS CHG
USAGE GHG
ADMIN CHG
TAXABLE ADJ
FACILITY RNTL
REV DI{FF
TOTAL AMOUNT 324,99 247.19
"
77.80CR

=454



Jul-18-p4 03:37pm

From-FPL RATES 4 TARIFES

F-d84

: ons
G ; e - ~{pLE SILLING PER!
1orida Power & Light Gomoany ADJUSTMENT BREAKDOWN
PO Box 025576
¢ Miami, FL 38102

e

CR¥
REASON FOR ADJUSTMENT : INHER CURR~D IVERSIOR

17 500173 Bill Account: 94161-28151

GUSTOMER NAME:
SERVICE ADDRESS:

M1CHAEL R HEDRICK
2011 N 37TH TER

L o)
m—
W———
i =
....... - ~~-- RE=BILLED
P emmaem AS BJLLED =—w= RE-BILLED ==-r===r= AS BILLED i
- RATE SCHED RS-1 RS-9
RATE SCHED RS=1 RS> FROM  JUN 30 2003  JUN 30 2003 ——-
SERVICE FROM  MAY 30 2008 MA¥ 30 So0s SERVICE TO JUL 30 2003 JUL 30 2003
SERVICE 1O JUN 30 2093 31 SERVICE DAYS 30 30 ==
SERVICE DAYS 3 ON-GALL CR DAYS
ON-CALL CR DAYS
G 371 371
KWH READING 2138 o 00 EE:AﬁgAgéﬁnlmc 0.00 0.00
DD R he 0.00 " ONPEAK KWH RDG —_
ONPEAK K o0 ==
ONPEAK DEM RDG 0.00 0.00 ONPEAK DEM RDG 0.00 0.0
;
TOTAL KWH USED 3028 sozg gg;ilﬁnkggl;gssn zlysg 963
ORPERK Kbttt USED 0 0 CNPEAK KWH USED 0 0
ONPEAK DEMAND o 0 ONPEAK DEMAND 0 0
OFFPEAK KWH USED o 0 OFFPEAK KWH USED 0 0 —
AVG KwH/DAY 97 97  AVG KWH/DAY 82 66
SERVICE AMT 24739 217.39 SERVIGE AMT 201.86 18269
ON-CALL CR 0.00 0.00 ON=CALL GR 0.00 o.co
GROSS RGT TAX 2.54 2.54 GROSS RCT TAX 2 07 P
FRANGH1SE CHG 13.93 13.93 FRANGHISE CHG 12.03 955 =
UTILITY TAX 18.87 18.87 UTILITY TAX 15.45 12.29
FL SALES TAX FL SALES TAX —
PRE ONGALL CR PRE ONCALL CR
TRANSFRMR CR TRANSFRMR OR
CURT/GDR CR CURT/CDR CR
ACCESS CHG ACGESS CHG - -
USAGE CHG USAGE CHG
ADMIN CHG ADMIN CHG
TAXABLE ADJ TAXABLE ADJ
FACILITY RNTL FAGILITY RNTL
REV DIFF REV DIFF
TOTAL AMOUNT 282,73 282.73 TOTAL AMOUNT 231.51 18521
“““““ ®
RECALGULATED AMOUNT
RE LATED AM 000 RECALGULATED AMOUNT 47 .20CR

i

iy

Florida Power & Light Company

N Rny NPRETE6
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Carmen Pena

From: Roseanne_Lucas@fpl.com

Sent: Thursday, July 15, 2004 3:04 PM

To: Carmen Pena

Cc: John Plescow

Subject: Hedrick - 04054 3-El

Carmen,

We took this from the Supplemental..:J.Let me Lnow what you think.

The initial back billing was based on two months of kwh consumption
recorded on the metering device installed specifically to record current
actual electric usage and the month of February 2001, a total of 3 months.
That billing has been adjusted by still using the two months of kwh
consumption recorded on the metering device, since that is actual usage,
and two months in the year 2000, a total of 4 months. This was done
strictly as a courtesy and to provide the most benefit to the customer.

W



Carmen Pena

From:
Sent:
To:

Cc:
Subject:

Importance:

Adrienns:

Carmen Pena

Thursday, July 15, 2004 7:09 AM

Adrienne Vining

Carmen Pena; Rhonda Hicks

RE: Docket No. 040543 Hedrick complaint rec

High

I will read the recommendation and let you know any comments that I may have. FYI

(O (I
=3
ct

[
oo
(-]

cZ: Docket No.

Adrienrs E. Vining
Senior Attorney

om: Adrienne Vining
Wednesday, July 14, 2004 10:22 AM
John Plescow; Carmen Pena

040543 Hedrick complaint rec

Attached is the draft rec for the Hedrick complaint. Let

Florida Public Service Commission

3 (]

the General Counsel
Regulation Section
rd Oak Blvd.

, FL 3239¢%-0850
.state.fl.us

me know what comments you have.



Proposed Case Assignment and Scheduling Record Revision

Section 1 - Bureau of Records and Hearing Services Completes

Docket No. 040543-E1 Date Docketed: 06/14/2004 Title: Complaint by Michael Hedrick against Florida Power & Light
Company regarding backbilling for alleged meter tampering.
Company: Florida Power & Light Company

nglcﬁg; ig]gggpggS?: - Expiration: ?&31 wiLi v &l
Referred to: AUS CAF CCA CMP ECR EXT (GCL) MMS PIF JUL 96 2004
("()" indicates OPR) T S S

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schediile j,,w;,y«;m(;:u
Program/Module A9 ‘

* Events fompleted: therefore unavailable for revision

Staff Assignments

Current CASR revision level Due Dates
QPR Staff A Vining e
0 Current  Proposed
i i
. Staff Recommendation 0770872004 oY
Staff Counsel A Vining Agenda
= PAR Order 0870972004
OCRs (RCA) J Plescow Consummating Order i1 No Protest 0970272004
{ % = Close Docket or Revise CASR 10704772004
(
¢ ) .
)
(G

Reconmended assignments for hearing

and/or deciding this case:

Pk o o ok ot b
T8 G0 PO st O D OO O O E2 LN

- Full Commission RS
- Commission Panel R
- Hearing Examiner . 16.
- Staff . 17.
18.
This case (will) (will not) require 19.
a hearing. to be held at: (location) go.
1.
22.
23.
24,
Transcript delivery time recommenced: 25.
6.
Normal __ Expedited __  Daily Copy _ 27.
28.
REASON FOR _REVISION
AYHOQJ def’ M’ITM(,:]L P TR S
V p SRETE RN
RECEIVED
JuL 06 2004
Floricda Public Service Comminticn
Division of RCA
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{
{
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Carmen Pena

From: Carmen Pena

Sent: Tuesday, June 22, 2004 11:05 AM

To: Rhonda Hicks

Cc: Carmen Pena; John Plescow

Subject: RE: New filing in Docket No. 040543-El (Florida Power & Light Company et al.)
Importance: High

Rhonda:

There is no Zormal complaint filed by Mr. Hedrick.
Inadvertently CCA staff transposed a docket number.
Everything is as it should be again.

The docket that was opened to present to the Commissioners our proposed recommendation
will take the normal course. FYI

————— Original Message—-----

From: Rhonda Hicks

Sent: Monday, June 21, 2004 10:21 AM

To: Carmen Pensa

Subject: FW: New filing in Docket No. 040543-EI (Florida Power & Light

Company et ali.}

Is Michael Heazadrick's complaint closed? He filed a formal complaint.

————— Origins. Message—-—----

From: Dorothy Menasco

Sent: Monday, June 21, 2004 9:43 AM

To: Adrienne 7ining

Cc: Carclyn Craig; LaSandra Givens; Janet Harrison; Rhonda Hicks; Denise
Vandiver; Marzha Golden; Bev DeMellc; Dick Durbin; Janet Brunson; Sharon
Allpbritton; Yarie Sapp

Subject: RE: New filing in Docket No. 040543-EI (Florida Power & Light
Company et al.)

Thank you I

o) inging this to my attention. This has been corrected. The filing is in
Docket No. 0405

r
34. I apparently transposed the numbers.

————— Origina_. Message-—-—--

From: Adr Vining

Sent: Monday, June 21, 2004 9:22 AM

To: Dorothy lenasco

Subject: FW: tew filing in Docket No. 040543-EI (Florida Power & Light
Company =t 5..;

wrong dockex

———--Original Mcssago—-——--—-

From arclyn Zraig

Sent: Monday, June 21, 2004 5:20 AM
To: Tining

2w filing in Docket HNo.

O
(%
-

40543-EI (Florida Fower & Light




————— Original Message-----

From: Dorothy Menasco

Sent: Friday, June 18, 2004 4:35 PM

To: Carolyn Craig; LaSandra Givens; Janet Harrison; Rhonda Hicks; Denise
Vandiver; Martha Golden; Bev DeMello; Dick Durbin; Janet Brunson; Sharon
Allbritton; Marie Sapp

Subject: New filing in Docket No. 040543-EI (Florida Power & Light
Company et al.)

DOCKET TITLE = Complaint by Michael Hedrick against Florida Power & Light Company
regarding

backbilling for alleged meter tampering.

UTILITY NAME = Florida Power & Light Company (et al.)

DOCUMENT DESCRIPTION = SGI (Johnson) - Legal notice of application for amendment of Cert
492-5 to
delete territory in Franklin County.

DOCUMENT PATH = -
file://L:\PSC\LIBRARY\FILINGS\04\06757-04

Document ID = 06757-04
Document Filed 06/18/04

The filing described above is now available in PDF format, and may also be available in
WordPerfect or other formats.

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window.
You will see the PDEF (Adors Acrobat) version; you will alsc see other versions if they

exist. Double-click on the preferred versicn and the document will open.

If you need to cut/paste/sszarch in the document and find you can't, try later when the
reformatted version is available. {(For more information, see PDF Tips on the How To menu.!

You can also go to the docxet in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-
C to copy, and using the paste icon to paste the docket number into the query line in CMS.

This is an automatically generated e-mail; no response/reply is necessary.



Carmen Pena

From: Rhonda Hicks

Sent: Monday, June 21, 2004 10:32 AM

To: Carmen Pena

Subject: FW: New filing in Docket No. 040558-E! (Florida Power & Light Company et al.)
fvi

————— Original Message-----

From: Nonnye Grant

Sent: Friday, June 18, 2004 10:08 AM

To: Carolyn Craig; LaSandra Givens; Janet Harrison; Rhonda Hicks; Denise
Vandiver; Martha Golden; Bev DeMello; Dick Durbin; Janet Brunson; Sharon
Allbritton; Marie Sapp

Subject: New filing in Docket No. 040558-Z1 (Florida Power & Light
Company et al.)

DOCKET TITLE = Complaint by Jose-Antonioc Rodriguez against Florida Power & Light Company
regarding backbilling for alleged meter tampering.
UTILITY NAME = Florida Power & Light Company (et al.)

DOCUMENT DESCRIPTICON = Jose Antonio Rodriguez {(Cummings) - Complaint of Jose Antonio
Rodriguez against
Florida Power & Light Company regarding backbilling for alleged meter tampering.

DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\04\06640-04

Document ID = 06640-04
Document Filed 06/16/04

The filing described abcve is now available in PDF format, and may also be available in
WordPerfect or other formats.

To access 1t, c¢lick on the DOCUMENT PATH link. This will pop up a Windows Explorer window.
You will see the PDEF (Adobe Acrobat) version; you will also see other versions if they

exist. Double-click on the preferred version and the document will open.

If you need to cut/paste/search in the document and find you can't, try later when the

reformatted version is available. (For more information, see PDF Tips on the How To menu.)
You can alsc go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-
Z to copy, and using the paste ilcon to paste the docket number into the query line in CMS.

This is an automatically generated e-mzil; no response/reply 1s necessary.



Carmen Pena

From: Rhonda Hicks

Sent: Monday, June 21, 2004 10:21 AM

To: Carmen Pena

Subject: FW: New filing in Docket No. 040543-E| (Florida Power & Light Company et al.)

Is Michael Headrick's comzlaint closed? He filed a formal complaint.

————— Original Message----- Iy ;

From: Dorothy Menasco '

Sent: Monday, June 21, 2CC4 9:43 AM

To: Adrienne Vining

Cc: Carolyn Craig; LaSancra Givens; Janet Harrison; Rhonda Hicks; Denise
Vandiver; Martha Golden; Zev DeMello; Dick Durbin; Janet Brunson; Sharon
Allbritton; Marie Sapp

Subject: RE: New filing in Docket No. 040543-EI (Florida Power & Light
Company et al.)

Thank you for bringing this to my attention. This has been corrected. The filing is in
Docket No. 040534. I aprzarently transposed the numbers.

————— Original Message-----

From: Adrienne Vining

Sent: Monday, June 21, 2C24 9:22 AM

To: Dorothy Menasco

Subject: FW: New filing in Docket No. 040543-EI (Florida Power & Light
Company et al.)

wrong docket

————— Original Message-----

From: Carolyn Craig

Sent: Monday, June 21, 2(C 1 S9:20 AM

To: Adrienne Vining

Subject: FW: New filing I= Docket No. 040543-EI (Florida Power & Light
Company et al.)

= A o -

————— Original Message-----

From: Dorothy Menasco

Sent: Friday, June 18, 2C 4 4:35 PM

To: Carolyn Craig; LaSancrz Givens; Janet Harrison; Rhonda Hicks; Denise
Vandiver; Martha Golden; Zz2v DeMello; Dick Durbin; Janet Brunson; Sharon
Allbritton; Marie Sarp

Subject: New filing In Dc:oxet No. 040543-EI (Florida Power & Light
Company et al.)

DOCKET TITLE = Complzint v Michael Hedrick against Florida Power & Light Company
regarding
backbilling for allejed m=zZer tampering.

UTILITY NAME = Florida Pcw2r & Light Company (et al.)

DOCUMENT DESCRIPTION = SC. (Johnson) - Legal notice of application for amendment of Cert
492-S to
delete territory in Zranxz’-n County.



DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\04\C6757-04

Document ID = 06757-04
Document Filed 06/18/04

The filing described above is now availakle in PDF format, and may &1s0 be available in
WordPerfect or other Iformats.

To access it, click on the DOCUMENT PATH link. This will pop up & Windows Explorer window.
You will see the PDF (Adobe Acrobat) version; you will also see other versions if they
exist. Double-click on the preferred version and the document will open.

If you need to cut/paste/search in the document and find you can't, try later when the

o

reformatted version is available. (For more information, see PDF Tips on the How Tc menu.)

You can also go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-
C to copy, and using the paste icon to paste the docket number into the query line in CMS.

This is an automatically generated e-mail; no response/reply is necessary.
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548198JFP.doc (Case history of Michael Hedrick Vs. FPL)

On August 1, 2003, complaint number 548193E was filed on behalf of Michael Hedrick against
Florida Power & Light (FPL).

Customer’s Allegations:

FPL cancelled his budget billing.

The company was backbilling him for 28 months of consumption that was not recorded.

Mr. Hedrick denied the allegations of current diversion by meter tampering presented by FPL.

FPL staff removed his old meter and installed a new meter, which had 2 locks on the meter can
so the meter could not be removed.

Two years prior to the back billing, Mr. Hedrick completed remodeling his house. As a result of
the remodeling of his home, his average monthly consumption fell from approximately 3300
kwh per month, to about 750 Kw per month.

Mr. Hedrick alleged he had low consumption in his home because there was no one during the
day there while he was working at night time. The only things being used were the fridge, a fish
tank and the pool pump that ran about five hours a day. Miscellaneous items using electricity
were little clocks such as VCR and clock radio. He alleged he no longer used the central AC
because he locked out the padlock on the breaker, he lost the key and couldn’t find it.

A second meter was placed on the pole leading to his house and FPL told him that the
consumption in this one was different from the meter he had in the can. Mr. Hedrick alleged the
meter in the can was old so perhaps it was not registering properly.

Company’s Report:

Records indicate that on August 03, 1998, electric service was established in the name of
Michael Hedrick and the meter of record was 2C70297.

On the regular read dates of April 2002 through March 2003, FPL’s meter reader reported that
he resealed the meter on 6 occasions due to either the seal being cut or missing each time he
went out to read the meter. On 2 occasions, the meter reader reported that the seal was missing
and he was not able to reseal the meter.

An investigation was initiated. An FPL investigator made a visit to Mr. Hedrick’s residence on
March 03, 2003. He noted the meter seal was cut and the central air conditioner and pool pump
were on. As a result of the inspection, on May 20, 2003, a remote meter was installed on the
pole specifically to measure the amount of energy consumed at the customer's home.

P
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The set reading on the remote meter was 003442. The company reports that the customer
observed the setting of the remote meter. FPL’s records further indicate that he contacted the
company the same day, and was informed that the device was safe and would eventually be

removed.

On May 30, 2003, the meter reading on the customer's regular meter was 4042, registering 910
kwh, for an electric bill of $83.78 and a budget bill of $68.99. On the same day, the remote
meter reading was 004235, indicating 793 kwh had been registered in 10 days, which FPL
projected would be 2379 kwh in 30 days.

On the regular reading date of June 30, 2003, the meter reading on the customer's regular meter
was 5136, registering 1094 kwh, for an electric bill of $101.14 and a budget bill of $73.62. On
the same day, the remote meter reading was 007255, indicating 3020 kwh had actually been

registered in 31 days. -

On July 14, 2003, the remote meter was removed. The reading of the meter was 008777,
indicating that 1522 kwh had been consumed in 14 days. This projected to approximately 3261

kwh in 30 days.

On July 16, 2003, meter number 2C70297 was removed by the FPL Revenue Protection meter
man. The reading on the meter was 5896. A new meter was set, number 5C19704. The new
meter was resealed and two locks were installed. At this time the meter man observed that the
removed meter had shiny blades therefore it was sent for testing.

On July 30, 2003, the meter reading on the new meter was 00371, registering 1131 kwh, for a
bill of $104.96. There was a debit deferred balance of $42.31 that was added back in bringing
the total balance to $147.27.

On July 31, 2003, meter 2C70297 was tested. It had a Weighted Average Registration of
99.69%. The tester noted the inner meter seal was intact but the meter had blade wear. The
tester noted specifically that the blade wear was extremely heavy, indicative of meter swapping
or the meter being turned upside down. A visual examination of the meter confirmed extremely
heavy blade wear causing the blades to become a bright copper color.

*Note* Per FAC 25-6.502 Test Procedure and Accuracies of Consumption Metering Devices.
(1) Watt-hour Meters. The performance of an in-service watt-hour meter shall be acceptable
when the meter does not creep and the average percentage registration is not more than 102
percent nor less than 98 percent...

The previous day to the meter being tested, the customer contacted the company to question
why he had been removed from Budget Billing. Mr. Hedrick was referred to the Revenue
Protection Representative who informed him of the tampering and that he would receive a
corrected bill and letter in the mail. The customer was informed that the electric usage at his
residence had been monitored by a special meter and it did not agree with the consumption
recording on his meter of record. Therefore, the billing from billing period of March 15, 2001



through July 30, 2003, totaling $2,144.72 was canceled and rebilled for $8,424.56, a difference
of $6,279.84. Investigation charges totaling $553.33 were assessed bringing the total back billed
amount to $6,833.17.

Back billing was started from the billing period ending on March 15, 2001, due to a significant
and sustained drop in kwh registration. Mr. Hedrick’s previous years of consumption showed
typical seasonal fluctuations; however, beginning with the March 2001 billing cycle through July
2003 the fluctuations were not apparent. - v

The customer’s account was rebilled using previous usage, usage on the new meter, and seasonal
average. The company maintains records that can track the monthly residential kilowatt hour
sales within a geographic area. From these records a chart is prepared by dividing the monthly
sales in the annual sales to obtain the percentage of usage for each month of the year.

Mr. Hedrick’s kilowatt history consumption is as follows:

2003 2002 2001 2000 1999 1998
January 874 904 3375 1414 1740
February 912 656 771 1514 1798
March 727 924 208 1682 1342
April 789 876 799 2088 2296
May 910 1155 208 2560 2528
June 1094 698 690 1901 2700
July 666 766 2970 3090 1157
August 733 675 2517 3232 3229
September 904 696 2189 2843 2904
October 558 1088 1536 2843 2726
November 572 626 1639 2272 1802
December 1074 729 1850 1922 1914

FPL’s records reflect that a corrected bill and letter of explanation providing the Revenue
Protection Representative's telephone number, was mailed to the customer. On August 01, 2003,
a company representative spoke with the customer and explained the condition initially reported
by the meter reader, the remote meter that was installed on the pole for monitoring purposes, and
the subsequent backbilling. The representative explained that the difference in consumption
between the customer's regular meter and the remote meter was a clear indication of tampering,
as was the multiple cuts-and missing seals.

On October 29 2003, the PSC case filed by the customer was closed, and a backbilling letter was
forwarded to him indicating that it appeared that the company was in compliance with FAC 25-
6.104.



Informal Conference Process:

On December 01, 2003, the customer’s request to participate in the informal conference process
was received. The customer’s completed Form X was received in December 17, 2003. Mr.
Hedrick annotated in Form X $6,833.17 as the amount in dispute.

On January 20, 2004, the customer was informed by PSC staff that FPL had reduced the
backbilled amount by $1,942.42, making the new backbilled amount $4,889.75 and offered
payment arrangements as a settlement offer. The company was willing to accept a down payment
of $500.00 and the remaining balance of $4,389.75 could be paid in installments of $200.00 in
addition to the regular bill each month. An interest charge each month for the backbilled amount
would be added.

On January 21, 2004, the customer rejected the settlement offer. The customer made a counter
offer. He was willing to pay a new deposit, but was not willing to pay the back billed amount.
Mr. Hedrick requested a new backbilled amount calculated only using his current consumption.
The customer was of opinion that there was not a significant drop in usage, and no current
diversion ever took place.

On February 03, 2004, the company contacted PSC staff, and made a new settlement offer.
FPL offered accepting a lump sum payment of $4,500.00. On February 04, 2004, the company
informed PSC staff that a company representative had contacted the customer, but he did not
agree with the new offer. FPL informed PSC staff that it would not agree to the customer's
counter offer of a new back billing calculated only using his current consumption.

On February 25, 2004, the informal conference was held. The customer made a settlement offer
of $500.00, which FPL rejected. The customer indicated that if FPL did not agree to his
settlement offer, he would file for Chapter 7 bankruptcy. The informal conference ended without
obtaining a settlement agreement.

4
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STATE OF FLORIDA
COMMISSIONERS: B DiVISION OF CONSUMER AFFAIRS

LiLAa A. JABER, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTCOR

BRAULIO L. BAEZ (850)413-6100

RUDOLPH “RUDY” BRADLEY ToLL FREE 1-800-342-3552
CHARLES M. DAVIDSON

3P

February 13, 2004

TEe—TRE

Certified & Regular Mail

[aFS)

Mr. Michael Hedrick
2011 North 57" Terrace
Hollywood, Florida 33021

Re: Informal Conference Request
PSC Inquiry No. 548198E
Mr. Michael Hedrick vs Florida Power & Light Co.

Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Co. It appears that we have been unable to resolve this case through the mediation process.
Therefore, we are moving to the next step in the informal conference process. Your informal
conference will be held by telephone on Wednesday, February 25,2004, at 11:30 a.m. On the day
of'the conference, please call us at 1-800-416-4254. The utility will also call in on this number. Once
we are all connected, I will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a mediator
to the discussion. I hope that both sides will participate fully and reach a fair settlement. Both
parties have a chance to participate in the decision and outcome of the complaint. We have
provided a Settlement Agreement form to the company.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD QAK BOULEVARD » TALLAHASSEE, FL. 32399-0862
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Mr. Michael Hedrick
Page 2
February 13, 2004

——
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AL

If, however, a settlement is not reached, our staff will prepare a recommendation to the
Commissioners on how the matter should be resolved. Please remember that the PSC must base
its decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional
expenses in attending an agenda conference to defend their side of the case.

Sincerely,
N
mw tJ
\
John PlesCow
Regulatory Consultant

Bureau of Consumer Qutreach

c: Florida Power & Light Co.
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DiviSION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRMAN

J. TERRY DEASON DIRECTOR
LILA A. JABER i (850)413-6100
RUDOLPH "RUDY" BRADLEY : et ToLL FREE 1-800-342-3552

CHARLES M. DAVIDSON S
Hublic Serorice Qommizsion
' (e .
S Ce. WAL

February 5, 2004
Certified, Regular Mail & E-mail - ¥
Mr. Michael Hedrick S .
2011 North 57th Terrace
Hollywood, FL 33021 - MAR =5 2004
Re: Informal Conference Request S

PSC Inquiry No. 548198E
Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Company. It appears that we have been unable to resolve this case through the mediation
process. Therefore, we are moving to the next step in the informal conference process. Your informal
conference will be held by telephone on Wednesday, February 25, 2004, at 9:30 a.m. On the day of
the conference, please call us at 1-800-413-4254. The utility will also call in on this number. Once
we are all connected, I will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a
mediator to the discussion. I hope that both sides will participate fully and reach a fair settlement.
Both parties have a chance to participate in the decision and outcome of the complaint. We have
provided a Settlement Agreement form to the company.

If, however, a settlement is not reached, our staff will prepare a recommendation to the
Commissioners on how the matter should be resolved. Please remember that the PSC must base its
decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional expenses
in attending an agenda conference to defend their side of the case.

Sincerely,

J ohn§e}gg\‘: W\/\K
Regulatory Consultant
Bureau of Consumer Outreach ,Q !

c: Florida Power & Light Company 5%7"

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850 63 -y
An Affirmative Action / Equal Opportunity Emplover
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Carmen Pena

From: John Plescow

Sent: Monday, February 23, 2004 9:09 AM
To: Carmen Pena

Subject: Hedrick

The following needs to be cut and pasted into the Hedrick file. It was received on 02-16~-
2004, and you have notes for 02-1"7-2004, already in the file.

I received your email. The hour for me will still stink, and I am still
attempting to trade classes to where I can at least be in TX or NC on that
date instead.

Michael Hedrick
954-894-4047

————— Criginal Message ---—--

From: "John Plescow”" <JPlescowlPSC.STATE.FL.US>

To: "'Mike Hedrick'" <mhed@martweb.net>

Cc: "Carmen Pena" <CPena@PSC.STATE.FL.US>; "John Plescow"
<JPlescowl@PSC.STATE.FL.US>

Sent: Monday, February 16, 2004 10:22 AM

Subject: RE: Copy of letter being mailed to you.

> Mr. Hedrick I have been able to move the time of the informal conference
To

» 11:30 am, our time. The date would remain the same, February 25, 2004,
and

WV

you would dial the same toll free number, to participate in the
cnierence.

9]

Please acknowledge receipt of this e-mail.

Vo VoV

YA

————— Original Message-----

: Mike Hedrick [mailto:mhed@martweb.net]
ent: Thursday, February 05, 2004 8:46 PM

John Plescow

ubiject: Re: Copy o©of letter being mailed to you.

A,
5]
[
&}

3

(VAR
w3 W
o]

Vi

W/

VoV
O
=
o}

am assuming that no accommodation was available for my absence on the
th. Therefore, the reccord will have to reflect that I am being forced

75
pe

VNS VARV

pprears that my discussicn with FPL was fruitless for a

Vo NN

v had already made their decisicn prior to any conversation by vou or

1

N

FPL on 2/3/04 regarding settlement. At that time, the bill
already in the mail, having been sent on 2/2/04, and I

| ]

A

Therefcre, FPL was not maxing any good faith erfort to

and most ilikely will continue to waste my time on the 25th as
1
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well.
Thank you for your attention to this matter.

Michael Hedrick
954-894-4047

————— Original Message -----

From: "John Plescow" <JPlescow@PSC.STATE.FL.US>

To: "John Plescow" <JPlescow@PSC.STATE.FL.US>; <mhed@martweb.net>
Sent: Thursday, February 05, 2004 1:05 PM

Subject: Copy of letter being mailed.to you. .

> The following is a copy of my letter to you regarding the scheduling of

the
> informal conference.




Carmen Pena

From: Mary Anne Helton

Sent: Tuesday, February 17, 2004 3:54 PM

To: Wanda Terrell; Rhonda Hicks

Cc: Adrienne Vining; Dorothy Menasco; Carmen Pena; John Plescow

Subject: FW: Informal Conference Scheduled for Michael Hedrick Vs. Florida Power & Light
Follow Up Flag: Follow up

Flag Status: Flagged

Adrienne Vining is the attorney asssigned.

————— Original Message—-----

“rom: Carmen Pena

Sent: Friday, February 13, 2004 11:36 AM

To: Rhonda Hicks

Cc: Carmen Pena; John Plescow

Subject: Informal Conference Scheduled for Michael Hedrick Vs. Florida
Power & Light .

Rhonda:

The following informal conference has been scheduled for case number 548198E.

MICHAEL HEDRICK
Vs. Florida Power & Light Company
Date: Wednesday, February 25, 2004
Time: 11:30 a.m.

Jiility: BElectric
Dispute: Current Diversion (Meter tampering). Customer denies the meter tampering and
disputes the backbilled amount.

Disputed amount: $6,833.17
An attorney from the Generazl Counsel's office needs to be assigned to this case.
Stafi from :technical division needs to be assigned to this case.

John Plescow will be the Regulatcry Consultant in charge of this informzl conference.
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STATE OF FLORIDA

COMMISSIONERS: DIVISION OF CONSUMER AFFAIRS
BRAULIO L. BAEZ. CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTCR

LILA A. JABER (850)413-6100

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

Jublic

FACSIMILE TRANSMITTAL COVER SHEET

TOLL FREE 1-800-342-3532

RE: Inquiry No. _ S 4£ (¢ E

et

DATE: ‘?L'-é:’ld.f'(jf, wi- 5 D]
— ]
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CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OQAK BOULEVARD * TALLAHASSEE, FL 32399-0862

An Affirmative Action/Equal Opportunity Empiover
PSC Website: http:owaww lortdapse.cnm

Internet E-mail: contact:apsc.state.fl.us



COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

LiLA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Public Serpice Qonumission

DivISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

+ February 5. 2004

Certified. Regular Mail & E-mail

Mr. Michael Hedrick
2011 North 57th Terrace
Hollywood, FL 33021

Re: Informal Conference Request
PSC Inquiry No. 548198E

Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Company. It appears that we have been unable to resolve this case through the mediation
process. Therefore, we are moving to the next step in the informal conference process. Your informal
conference will be held by telephone on Wednesday, February 25, 2004, at 9:30 am. On the day of
the conference, please call us at 1-800-414-4254. The utility will also call in on this number. Once
we are all connected, I will begin the inforxﬁal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a
mediator to the discussion. I hope that both sides will participate fully and reach a fair settlement.

Both parties have a chance to participate in the decision and outcome of the complaint. We have
provided a Settlement Agreement form to the company.

If, however, a settlement is not reached, our staff will prepare a recommendation to the
Commissioners on how the matter should be resolved. Please remember that the PSC must base its
decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional expenses
in attending an agenda conference to defend their side of the case.

Sincerely,

John Plescow
Regulatory Consultant
Bureau of Consumer Qutreach

c: Florida Power & Light Company

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Emplover

PSC Website: hrtp://www floridapsc.com internet E-mail: contact@psc.state.fl.us



COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

LitA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

Hublic Sertrice @ ommizssion

February 5. 2004

DiviSiON OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

{850)413-6100

ToLL FREE 1-800-342-3552

Certified. Regular Mail & E-mail

Mr. Michael Hedrick
2011 North 57th Terrace
Hollywood, FL 33021

Re: Informal Conference Request
PSC Inquiry No. 548198E

Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Company. It appears that we have been unable to resolve this case through the mediation
process. Therefore, we are moving to the next step in the informal conference process. Your informai
conference will be held by telephone on Wednesday, February 25, 2004, at 9:30 a.m. On the day of

the conference, please call us at 1-800-413-4254. The utility will also call in on this number. Once
we are all connected, I will begin the informal conference.

I wish to emphasize that this process is informal and the PSC’s staff will only act as a
mediator to the discussion. I hope that both sides will participate fully and reach a fair settlement.

Both parties have a chance to participate in the decision and outcome of the complaint. We have
provided a Settlement Agreement form to the company.

If, however, a settlement is not reached, our staff will prepare a recommendation to the
Commissioners on how the matter should be resolved. Please remember that the PSC must base its
decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional expenses
in attending an agenda conference to defend their side of the case.

Sincerely.

t\
rd T
John P es\m W

Regulatory Consultant
Bureau of Consumer Qutreach

¢: Flonida Power & Light Company

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action Equal Opportunity Emplover

PSC Website: htn:/www . floridapsc.com Internet E-mail: contacti@psc.siate.fl.us



MEET-ME
CONFERENCE

CONFIRMATION AND REQUEST FORM
STATE TECHNOLOGY OFF | CE-RESOURCE ACCOUNTABILITY

|
TO: KATE SMITH 1
TELE: 2936113 /PSC 1

FAX: 4136114 |
|

FROM: Kathy Jackson

E VCONF@MyFlorida.com
Conference Operator
850 922 9912 8C2929912 | fax 4130994 SC 2930994

THIS IS YOUR MEET- ME CONFERE | ICE NUMBER(S) FOR THE DATE(S) REQUESTED.

"MEET-ME" CONFERENCE

WHAT TIME TO LINES
DATE WHAT TIME AVAILABLE SUNCOM # NON-SUNCOM # CONFIRMATION #
2/25/04 930-130F 60 292 2903 850 922 2903
TOLL FREE 800 416 4254

Distribute the Meet-Me number to all participants /callers. You must call the given number approximatefy
one (1) minute prior to the actual scheduled time. It takes two caflers to dial into the number to stop

the ringing, As the other pariicipants call the Meet-Me | wmber, you will hear a short busy signal and the
person wifl then be connectea.




Kate Smith

From: VConf [vconf@myflorida.com]
Sent: Tuesday, January 27, 2004 2:51 PM
To: 'Kate Smith’

Subject: RE: New Conference Request

Toll free number for 2/25/04 from 9:30 - 11:30 am
800 416 4254

850 92 2903

SC 292 2903

60 lines

Thanks,

Kathy Jackson

Conference Services
Veonf@myflorida.com

850 922 9912 or SC 292 9912
Fax 413 0994 or SC 293 0994

————— Original Message———--

From: Kate Smith [mailto:KSmith@PSC.STATE.FL.US]
Sent: Tuesday, January 27, 2004 2:35 PM

To: 'VCenf'

Subject: RE: New Conference Request

Can I get an 800 number for Wednesday, February 25, 2004. For 9:30 to
11:307 i

Thank you.

Kate Smith

Public Service Commission
850-413-6105

850-413=6106 fax
mailto:ksmith@psc.state.fl.us
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Customer Inquiry BResponse

Customer’s First Name: MICHAEL
Last / Business Name: HEDRICK
Alternate Name:

9

Service Address: 2011 N 571"H TER

HOLLYWOOD, FL 33021
FPSC Log: 548198E Received From: Joyr KATE
Account #: 84141-28141 Response Type: Supplemental 1

TWWS‘ C/

Response Comments:

This Supplemental Report will address several issues brought up during communication
between the FPSC and Michael Hedrick.

i. Statement made to Mr. Hedrick by the FPSC regarding rebilling. "The company has
recalculated the back bill based on two months of actual usage. The previous calculation was
based on only one menth of actual usage.”

Response: The initial back billing was based on two months of kwh consumption recorded on
the metering device installed spegifically 1o record current actual electric usage and the month
of February 2001, a total of 3 months, That billing has been adjusted by still using the two
months of kwh consumption recorded on the metering device, since that is aciua) usage, and
two months in the year 2000, a total of 4 months. This was done strictly as a courtesy and 1o
provide the most benefit to the customer.

2. Statement made to Mr. Hedrick by the FPSC regarding blade wear on the meter and
remodeling/construction phases. "The results indicated that for some reason your meter isn't
registering all the kwh being used. Some reasons for this could be meter swapping or turning
the meter upside down. Another possibility would be that during one of the humerous
remadeling/construction phases that took place over the years, the meter was removed many

times. This would account for the blade wear. But, it appears that something may be wrong
inside your home as far as the wiring goes.
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Hedrick
548198E
Page 2 of 4

Response: The blade wear is extreme. When remodeling/construction is taking place the only
time a meter would be removed is for electrical work. The certified electrician would contact
FPL and only FPL would remove the meter and replace it once the work is complete. In
addition, an electrical inspection would be necessary and there is no record of an electrical
inspection posted to Mr. Hedrick's account.

The extreme blade wear on the meter is only possible by removing the meter from the socket
and replacing it in the socket many, many times.

3. Statement made to Mr. Hedrick by the FPSC regarding electrical service, an electrician and
a nonbeneficial use credit.

Response: FPL no longer offers an adjustment for malfunctioning appliances.

4. Statement made to Mr. Hedrick by the FPSC regarding usage from 1998 ic 2003. "It
appears that from July 1998 through January 2003, your usage ranged from 1500 to 3000
kilowatts. Then, in February 2003 it hegan to drop to tess than 1000 kwh, the lowest being 208
kwh, then in June of 2003 the usage returned to the 1500 kwh range.

Response: From July 1998 through Decernber 1898, kwh consumption was as low as 1342
kwh and as high as 3232 kwh. From January 2000 to January 2001, kwh consumption was as
low as 1414 kwh and as high as 3375 kwh. From February 2001 through July 2003 there is an
extreme and sustained drop in kwh consumption and the seasonal highs and lows are not
evident.

5. Mr. Hedrick indicated to the FPSC that "In January 2003 | signed on as a full time trainer for
the TSA through American Airlines, which put me on the road quite a bit, in 2003 [ was on the
road 31 weeks.

Response: The metering device used to record the actual kwh consumption was instalied in
May 2003 and removed in July 2003. During that time period the kwh consumption recorded on
the metering device was more than that recorded on the actual meter of record.

&. Mr. Hedrick stated to the FPS(C that the meter reader does not have access to the meter
and states that the claim that the meter reader resealed the meter is fabricated.

0171672004 .. 2
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Hedrick
548198E
Page 3of 4

Response: The meter was resealed on 4/1/02, 4/30/02, 8/28/02, 9/27/02, 10/28/02, 11/26/02.
On 12/30/02 & 1/30/03 the meter reader reported only that the seal was gone. On 3/3/03 the
meter reader resealed the meter.

According to FPL records Mr. Hedrick has been on FPL’s "Call Ahead Program® since at least
January 2002. A computer generated telephone call is placed to a telephone number
designated by the customer the evening prior to the regular read date. The message requests
that the customer provide access to the meter the next day for the meter reader. The meter
reading instructions on Mr. Hedrick's account read, "4 Dalmatians inside, front gate open on
reading date. Please don't estimate!!

Mrs. Cochran spoke with the meter reader who read the meter during the above timeframe.
The meter reader began reading this account in January 2002 and read it until March 2003.
The meter reader stated that every month after April 2002 the customer would stand behind as
he read the meter and resealed it. The meter reader stated at one point, Mr. Hedrick requested
that the meter reader not reseal the meter because he left a key for his neighbor inside the
meter. The meter reader informed Mr. Hedrick that it was his job o reseal the meter.

Since January 2002 actual meter readings have been obtained.

7. Mr. Hedrick believes a FPL meter reader disconnected service to his residence in an attempt
io disable the alarm system. He believes FPL is billing him as a result of a police report filing.

Response: Meter readers do not disconnect service and are not trained to disconnect service.
They are specifically trained to read the meter.

8. Mr. Hedrick stated to the FPSC that his “air conditioning is set and locked at 88 degrees, s0
it rarely runs even in the summer months...”

Response: When Mr. Hedricl’s filed his FPSC complaint on 8/01/03, he stated in his e-maii
“the central air conditioner has been off since 3/01". The FPL investigator was at the
residence on 5/7/03 and reported the air conditioning was on.

9. Mr. Hedrick states that FPL claimed tampering, replaced the meter and the usage did not
change one hit.

0116/ 2004 ey e
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Hedrick
548198E
Page 4 of 4
Response:

e The actual meter reading on the regular read date of 4/30/03 was 3132. A check reading
was obtained on 5/7/03 of 3289. :

e The metering device was set on the pole on 5/20/03 and connected to record the actual
amount of electricity going into the residence. The installation reading was 003442,

s« On the regular read date of 5/30/03 the actual meter reading on the meter of record was
4042 indicating 910 kwh had been used since 4/30/03. The reading on the device was
004235, indicating 793 kwh had actually been used in 10 days, which projects to 2379 kwh
in 30 days.

¢ On the regular read date of 6/30/03 the actual meter reading on the meter of record was

5136 indicating 1084 kwh had been used since 5/30/03. The reading on the device was
007255 indicating 3020 kwh had actually been used in that billing period, atthough only
1094 kwh registered on the meter of record.

On 7/14/03 the actual meter reading on the meter of record was 5896 indicating 760 kwh
had been used in 14 days, which projects to 1628 kwh in 30 days. The reading on the

device was 008777 indicating 1522 kwh had actually been used in the 14 days, which
projects to 3261 kwh in 30 days.

The metering device used to measure the true amount of electricity being consumed was tested
prior to being set on the pole on 5/20/03 and was tested again when it was removed. The
metering device tested 100%. it is common that once meter tampering is found and corrected
the customer controls usage because the new meter is registering the total amount of electricity
being consumed without benefit of tampering.

FPL has demonstrated a clear meter tampering situation.

Approval Signature: Linda Cochran
Approver's Title: Revenue Protection Specialist
Date of Approval: 01/15/2004

03716/ 2004
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FPSC Complaint Number:

Customer’s Name:

Authorized Representative:

Address:

Address:

Telephone Number (voice):

E-mail address (if any):

Ma: FLORIDA PUBLIC SERVICE COMMISSION
c’jé INFORMAL CONFERENCE REQUEST FORM

549198E

#

Mr. Michael Hedrick

ORIGINAL

2011 North 57" Terrace
Hollywood, Florida 33021-3820

(954)894-4047 (Fax):

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

& (= ’)
S ET 7] PAVA
/777"
Please describe the facts that are in dispute.
/
/
/
Please identify the dollar amount in dispute. /
/
J
Please provide a suggested resolution or the relief sought. /

\NOTICE: This form must be postmarked by December 17, 2003. p
information may result in denial of the informal conference request.

PSC/CAF Form X (09/2001)
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NIVISION OF CONSIIMFR AFFAIRS




RE: FPL/Hedrick/549198E
Issues:
Due to a reduction in energy usage at my residence, FPL insists that some type of meter or other
tampering must have occurred and as a result, FPL back-billed me for 2 years and four months
resulting in billings that more than double and triple the actual energy usage claiming that by law, they
are allowed to do this without recourse. The issue to be resolved is whether the customer has
tampered with the meter in any way, or caused the incorrect readings of energy use by means other
than what has been described. FPL further states that it does not matter if the customer actually

tampered with any of FPL's equipment, and that all that matters is that the customer benefited from
the perceived tampering or equipment errors.

At further issue is whether or not FPL had the right, by law, to attach data transmitting devices (a
device which can only be monitored by FPL and specifically designed to prevent the customer from
monitoring or obtaining it’s information) to the customers private residence without the customer’s
knowledge or consent, and whether those devices were installed correctly, or functioning properly to
provide accurate readings, which the customer asserts they were not. With the lack of independent

verification of FPL's actions in this manner, the customer is without recourse as to the validity of this
testing.

Facts in Dispute:

FPL refuses to acknowiedge that remodeling, rewiring and replacement of all appliances, electrical
outlets, lighting, heating/cooling, ducts, insulation, windows, irrigation pumps and other general
energy conserving changes are responsible for the drop in energy usage and insists, through it's
billing, that such changes actually caused the doubling and tripling of prior energy usage.

The customer travels extensively for employment, an average of 22 weeks per year, and such
absence from the home is successfully responsible for some of the reduction in energy usage.

That FPL's equipment, though aged, was actually working properly, and that FPL has not provided

any proof or results of testing on the equipment to the customer. The customer disputes the fact that
FPL removed equipment, allegedly conducted testing on the equipment, found the equipment to be in
perfect working order, and back billed the customer of it's own accord without the benefit of any type
of checks and balances to verify the claims made by FPL. The customer has not been provided with

any testing resuits, nor has the customer been afforded the opportunity to have the equipment tested
independently, even though demand was made to do so.

FPL further claims that since they replaced the old meter and placed locking devices on the meter to
prevent any assertion of tampering, that the customer is now controlling his energy usage. as the
usage still remains as low as it did prior to the replacement of the meter, in some instances less. The
customer asserts that he has always controlled his energy usage, and has engaged in practices and
habits designed to reduce energy waste and costs and had done so long before the replacement of
FPL equipment. The customer asserts that FPL’s claims are spurious in the face of revenue lost due
to nothing more than the customer’s energy conservation habits and energy saving home projects.

The dollar amount in dispute is $6,833.17
Possible Resolutions: @ R 5@ g N»‘-@‘ :

¢ Dismiss current re-billing and re-test customer's energy usage, or;

« Allow for a re-billing of the 1.5 month period tested only instead of 28 months, and;

FPL to leave current locking devices in place permanently so as to prevent this type of issue
from arising again in the future.

Customer will consider a deposit for service which is commensurate with actual energy usage
and not based on the inflated re-billing amounts.



Cuoe. 5H9198E
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Michae! Hedrick
2011 North 57th Terrace
Hollywood, FL 33021
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Ms. Carmen Pena

Regulatory Program Administrator
Bureau of Consumer Outreach
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0850
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FLORIDA PUBLIC SERVICE COMMISSION
INFORMAL CONFERENCE REQUEST FORM

FPSC Complaint Number: 54%198E

Customer’s Name: Mr. Michael Hedrick

Authorized Representative: i.J 5;?1 gi‘i’: é ?"g K&E i
Address: 2011 North 57" Terrace

Address: . Hollywood, Florida 33021-3820

Telephone Number (voice): (954)894-4047 (Fax):

E-mail address (if any):

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

.
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Please describe the facts that are in dispute.

Please identify the dollar amount in dispute.

Please provide a suggested resolution or the relief sought.

\NOTICE: This form must be postmarked by December 17, 2003. gt

: 7/ —l'“ A ‘11«1-
information may result in denial of the informal conference request. D E @ E H M E D

PSC/'CAF Form X (09/2001)

DEC 17 2003

DIVISION OF CONSUMER AFFAIRS




RE: FPL/Hedrick/549198E
Issues:
Due to a reduction in energy usage at my residence, FPL insists that some type of meter or other
tampering must have occurred and as a result, FPL back-billed me for 2 years and four months
resulting in billings that more than double and triple the actual energy usage claiming that by law, they
are allowed to do this without recourse. The issue to be resolved is whether the customer has
tampered with the meter in any way, or caused the incorrect readings of energy use by means other
than what has been described. FPL further states that it does not matter if the customer actually
tampered with any of FPL’s equipment, and that all that matters is that the customer benefited from
the perceived tampering or equipment errors.

R e
4

At further issue is whether or not FPL had the right, by law, to attach data transmitting devices (a
device which can only be monitored by FPL and specifically designed to prevent the customer from
monitoring or obtaining it's information) to the customers private residence without the customer’s
knowledge or consent, and whether those devices were installed correctly, or functioning properly to
provide accurate readings, which the customer asserts they were not. With the lack of independent
verification of FPL’s actions in this manner, the customer is without recourse as to the validity of this
tesiing.

Facts in Dispute:

FPL refuses to acknowledge that remodeling, rewiring and replacement of all appliances, electrical
outlets, lighting, heating/cooling, ducts, insulation, windows, irrigation pumps and other general
energy conserving changes are responsible for the drop in energy usage and insists, through it's
billing, that such changes actually caused the doubling and tripling of prior energy usage.

The customer travels extensively for empioyment, an average of 22 weeks per year, and such
absence from the home is successfully responsible for some of the reduction in energy usage.

That FPL’s equipment, though aged, was actually working properly, and that FPL has not provided
any proof or results of testing on the equipment to the customer. The customer disputes the fact that
FPL removed equipment, allegedly conducted testing on the equipment, found the equipment to be in
perfect working order, and back billed the customer of it's own accord without the benefit of any type
of checks and balances to verify the claims made by FPL. The customer has not been provided with
any testing results, nor has the customer been afforded the opportunity to have the equipment tested
independently, even though demand was made to do so.

FPL further claims that since they repiaced the old meter and placed locking devices on the meter to
prevent any assertion of tampering, that the customer is now controlling his energy usage, as the
usage still remains as low as it did prior to the replacement of the meter, in some instances less. The
customer asserts that he has always controlied his energy usage, and has engaged in practices and
habits designed to reduce energy waste and costs and had done so iong before the replacement of
FPL equipment. The customer asserts that FPL'’s claims are spurious in the face of revenue lost due
to nothing more than the customer’s energy conservation habits and energy saving home projects.

The dollar amount in dispute is $6,833.17 _
Possible Resolutions: @ ﬁ 5 % g %ﬁé& F

e« Dismiss current re-billing and re-test customer’s energy usage, or;

e Allow for a re-billing of the 1.5 month period tested only instead of 28 months, and;

e« FPL to leave current locking devices in place permanently so as to prevent this type of issue
from arising again in the future.

o Customer will consider a deposit for service which is commensurate with actual energy usage
and not based on the inflated re-billing amounts.
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Michael Hedrick
2011 North 57th Terrace
Hollywood, FL 33021
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Ms. Carmen Pena

Regulatory Program Administrator
Bureau of Consumer Qutreach
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Carmen Pena

From: Carmen Pena

Sent: Monday, December 15, 2003 10:00 AM
To: 'MHED'

Cc: Carmen Pena

Subject: RE: Hedrick No. 548198E

Importance: High

Mr. Hedrick:

You may return the form to my attention at the address of the Flarida Public Service Commission.

Please make sure that the envelope has the postmark stamped no later than December 17, 2003.

Thank you for your cooperaﬁon. .

From: MHED [mailto:mhed@mindspring.com]
Sent: Monday, December 15, 2003 12:26 PM
To: Carmen Pena

Subject: Hedrick No. 548198E
Importance: High

Ms. Pena:

I am in receipt of your informal conference request form, which | am endeavoring to return today. My
question: is this form to be returned to your attention, or to someone else, or just to the commission
address in general?

Thank you
Michael Hedrick
954-894-4047

ORIGINAL

12/15/2003



Carmen Pena

From: MHED [mhed@mindspring.com]
Sent: Monday, December 15, 2003 12:26 PM
To: Carmen Pena

Subject: Hedrick No. 548198E
Importance: High

Ms. Pena

I am in receipt of your informal conference request form, which | am endeavoring to return today. My question: is
this form to be returned to your attention, or to someone else, or just to the commission address in general?

Thank you
Michael Hedrick
954-894-4047

12/1572003



SENDER: COMPLETE THIS SECTION

m Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
so that we can return the card to you.

® Attach this card to the back of the mailpiece, {’

or on the front if space permits,

COMPLETE THIS SECTION ON DELIVERY

A. Received by {Please Print Clearly} | B. Date of Delivery

JL el
[ Agent

X : [ Addressee

1. Article Addressed to:

Mr. Michael Hedrick
2011 Noxrth 57th Terrace
Hollywood, Florida 33021-3820

g1 delivery address differe@om item 17 [ Yes

if YES, enter delivery address below:  [J No
3. Service Type
3 Certified Mail [ Express Mail
{7 Registered 1 Return Receipt for Merchandise
3 insured Mait (3 C.O.D.
4. Restricted Delivery? (Extra Fee) O Yes

2. Article Number
(Transfer from service label)

7003 2510 0007 217 LAS5

PS Form 3811, March 2001

Domaestic Return Receipt

102505-01-M-1424

(boon %mﬁ%
54 8] 98



Carmen Pena

From: Carmen Pena

Sent: Tuesday, December 02, 2003 4:09 PM
To: Ruth McHargue

Cc: Carmen Pena

Subject: Fax from Mr. Michael Hedrick

Ruth:

Thank you for leaving the fax information belonging to Mr. Michael Hedrick.
This is a fax copy of his informal conference reguest.

1 have already forwarded him since early this morning, the informal conference
acknowledgment letter along with Form X.

Again, thank you for your cooperation.
g
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Dec 01 03 02:17p Michael Hedrick

alalel ] A

To: Beverlee DeMello/ Joy Anderson From: Michael R. Hedrick

Fax: 1-800-511-0809 Pages: 2 Including Cover Sheet
Phone: 800-342-3552 Date: 12/1/03
Re: FPSC Inquiry No. 548198E CC: File

x Urgent

Dear Ms. Anderson:

Thank you for speaking with me today. Attached please find a copy of the request
letter that | faxed to your office last week. Understandably, | sent it close to the
holiday (November 26, 2003) so without a doubt it will eventually be found in the
backlog.

This facsimile will replace the previous fax sent, and | note that it will be considered
as timely received by your office, having been completed this time on December 1,
2003 which is the deadline set by your office in your letter of October 30, 2003.

Thank you again for your attention to this matter. Should there be any additional
information you may need fram me, please fee! free to contact me.

Sincerely,

Michael R. Hedrick ORIGING




Dec 01 03 Q02:17p Michael Hedrick

November 26, 2003

Ms. Beverlee DeMillo, Director
Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

RE: FPSC Inquiry No. 548198E .

Dear Ms. DeMillo:

With regards to the above referenced inquiry, and in accordance with the instructions provided
by your office, | am requesting an informal conference in crder to pursue my claim regarding

Fiorida Power & Light Company (FPL).

VIA Facsimile: 800-511-0809

b4 -8YU4-4U4 /

Michael Hedrick

2011 N. 57" Terrace
Hollywood, FL 33021
954-894-4047
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COMMISSIONERS: STATE OF FLORIDA DivisiON oF CONSUMER

LiLa A. JABER, CHAIRMAN AFFAIRS

J. TERRY DEASON BeEVERLEE DEMELLO
BrRAULIO L. BAEZ DIRECTOR

RuUDOLPH “RUDY” BRADLEY (850) 413-6100

CHARLES M. DAVIDSCON ToLt FREE 1-800-342-3552

Hublic Serfrice Qommission

FACSIMILE TRANSMITTAL COVER SHEET

RE: Inquiry No.___2 4/ 51 75.<
-

DATE: Jecember £, 2co3
TO: /1% Ee@ enn € hacas
UTILITY/BUSINESS: Ff+e

FAX NUMBER: Dpeed Dial # CG

CARMEN PENA
DIVISION OF CONSUMER AFFAIRS
BUREAU OF CONSUMER OUTREACH
FAX NUMBER: 850-413-6110

COMMENTS: @uﬁﬁ:mer L Micheel Hedoraxe
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CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0862
An Affirmative Action/Equal Opportunity Employer
28C Website: http:fiwww floridapsc.com Internet E-mail: contact@psc.state.fl.us




Michael Hedrick

November 26, 2003

Ms. Beverlee DeMillo, Director
Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

RE: FPSC Inquiry No. 548198E *

Dear Ms. DeMillo:

ISh= e Bt < B b Bl SV )

Michael Hedrick
2011 N. 57" Terrace
Hollywood, FL 33021
954-894-4047

ORIGINAL

With regards to the above referenced inquiry, and in accordance with the instructions provided
by your office, | am requesting an informal conference in order to pursue my claim regarding

Florida Power & Light Company (FPL).

Thapi’you,

Michael Hedric!

VIA Facsimite: 800-511-0809

ECEIVE

NOV 26 20

DMSION OF CONSUMER AFFAIRS




STATE OF FLORIDA
COMMISSIONERS: D1vISION OF CONSUMER AFFAIRS
LiLA A. JABER, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

BrauLiO L. BAEZ (850)413-6100

RUDOLPH “RUDY” BRADLEY ToLL FREE 1-800-342-3552
CHARLES M. DAVIDSON

Fl n @ oo

December 2, 2003

Certified and Regular Mail

Mr. Michael Hedrick
2011 North 57" Terrace
Hollywood, Florida 33021-3820

Re: Informal Conference Request L R
PSC Inquiry No. 548198E

Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Co. We appreciate the opportunity to help you.

In accordance with Commission Rule 25-22.032(8), Florida Administrative Code, you must
complete the attached PSC/CAF Form X, and return it to the Commission within 15 days from the
date of this letter. If the completed Form X is not postmarked by December 17,2003, which is
15 days from the date of this letter, your informal conference request will be denied.

The Director of the Division of Consumer Affairs (the Director) will review your Form X and
recommend if an informal conference should be granted. In the event that the conference is
granted, a staff member will be assigned to your case, and he/she will contact you.

If the Director finds that your case has no basis upon which relief may be granted, a

recommendation will be made to the Commissioners to dismiss the complaint. You will be notified
in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD  TALLAHASSEE, FL 32399-0862

An Affirmative Action/Equal Opportunity Emplover
PSC Website: brip:/www. floridapse.com

Internet E-mail: contact@psc.state.fl.us



Mr. Michael Hedrick
Page 2
December 2. 2003

I hope this information is helpful. If you have any questions, please contact me at 1-800-342-
3552, by toll-free fax at 1-800-511-0809, or by e-mail at cpena/@psc.state.fl.us.

Sincerely,

@R

Carmen R. Pefia ,
Regulatory Program Administrator
Bureau of Consumer Qutreach

CRP:mvg
Attachment

c: Florida Power & Light Co.




FLORIDA PUBLIC SERVICE COMMISSION
INFORMAL CONFERENCE REQUEST FORM

FPSC Complaint Number: 549198E

Customer’s Name: Mr. Michael Hedrick

Authorized Representative:

Address: 2011 North 57" Terrace
Address: ) Hollywood, Florida 33021-3820
Telephone Number (voice): (954)894-4047 (Fax):

E-mail address (if any):

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

Please describe the facts that are in dispute.

Please identify the dollar amount in dispute.

Please provide a suggested resolution or the relief sought.

\NOTICE: This form must be postmarked by December 17, 2003. Failure to provide this
information may result in denial of the informal conference request.

PSC/CAF Form X (09/2001)



STATE OF FLORIDA
COMMISSIONERS: DIVISION OF CONSUMER AFFAIRS
LILA A. JABER, CHAIRMAN ZTNE_SFo BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

BRAULIO L. BAEZ (850)413-6100

RUDOLPH “RUDY” BRADLEY ToLL FREE 1-800-342-3552
CHARLES M. DAVIDSON

Puklic Serbice Commizsion

December 2, 2003

Certified and Regular Mail

Mr. Michael Hedrick
2011 North 57" Terrace
Hollywood, Florida 33021-3820

Re: Informal Conference Request

i . 548198E oy 1 o U RE G
PSC Inquiry No @?%@%%5&%
Dear Mr. Hedrick:

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power
& Light Co. We appreciate the opportunity to help you.

In accordance with Commission Rule 25-22.032(8), Florida Administrative Code, you must
complete the attached PSC/CAF Form X, and return it to the Commission within 15 days from the
date of this letter. If the completed Form X is not postmarked by December 17, 2003, which is
15 days from the date of this letter, your informal conference request will be denied.

The Director of the Division of Consumer Affairs (the Director) will review your Form X and
recommend if an informal conference should be granted. In the event that the conference is
granted, a staff member will be assigned to your case, and he/she will contact you.

If the Director finds that your case has no basis upon which relief may be granted, a
recommendation will be made to the Commissioners to dismiss the complaint. You will be notified
in writing about this decision.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD QAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0862 '
An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/www. floridapsccom Internet E-mail: contact@psc.state.fl.us




Mr. Michael Hedrick
Page 2
December 2, 2003

I hope this information is helpful. If you have any questions, please contact me at 1-800-342-
3552, by toll-free fax at 1-800-511-0809, or by e-mail at cpena‘@psc.state.fl.us.

Sincerely,

QR B

Carmen R. Pefia
Regulatory Program Administrator
Bureau of Consumer Outreach
CRP:mvg
Attachment

c: Florida Power & Light Co. TR




FPSC Complaint Number:

Customer’s Name:

Authorized Representative:

Address:

Address:

Telephone Number (voice):

E-mail address (if any):

22 FLORIDA PUBLIC SERVICE COMMISSION
e INFORMAL CONFERENCE REQUEST FORM

549198E

Mr. Michael Hedrick

2011 North 57" Terrace

) Hollywood, Florida 33021-3820

(954)894-4047 (Fax):

Please address the following statements using additional pages if necessary.

Please identify the issues to be resolved.

Please describe the facts that are in dispute.

Please identify the dollar amount in dispute,

Please provide a suggested resolution or the relief sought.

\NOTICE: This form must be postmarked by December 17, 2003. Failure to provide this

information may result in denial of the informal conference request.

PSC/CAF Form X (09/2001)



Carmen Pena

From: Leroy Rasberry
Sent: Monday, December 01, 2003 5:58 PM
To: Carmen Pena

COMPLAINT 548198E IS A INFORMAL CONF. CASE




STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN

J. TERRY DEASON

BRAULIO L. BAEZ

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

3&.&1&5 oanunrEstTny
October 30, 2003
Mr. Michael Hedrick
2011 North 57 Terrace
Hollywood, FL 33021

Re: FPSC Inquiry No. 548198E .

Dear Mr. Hedrick:

This 1s a follow-up to your recent inquiry concerning backbilling by Florida Power & Light
Company (FPL).

Documentation provided to the Florida Public Service Commission (PSC) by the company
shows the following sequence of events:

. On 08/03/98, electric service at 2011 North 57 Terrace was established in the name of
Michael Hedrick and the meter of record was 2C70297.

. On the regular read dates 0f 04/30/02 through 01/30/03, the meter reader reported that
he resealed the meter on six occasions due to either the meter seal being gone or cut.

On two occasions the meter reader was unable to reseal the meter due to the seal being
gone.

. On 03/03/03, the meter reader resealed the meter. The meter reader recalled multiple
reseals and a request was issued to the Revenue Protection Department to investigate.

. On 04/01/03, the account billed for 727 kwh.

. On 04/30/03, the account billed for 789 kwh.

. On 05/07/03, a Revenue Protection Investigator inspected the meter and noticed that

the meter seal installed on 03/03/03 was cut. The investigator noted that the central air
conditioning and pool pump was on.

. On 05/20/03, a remote meter was installed on the pole specifically to measure the
amount of energy going to your home. The set reading was 003442. The company

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0862

An Affirmative Action/Equal Opportunity Emplover
PSC Website: http:/iwww. floridapse.com

Internet E-mail: contact@psc.state.fl.us

ORIGINAL



Mr. Michael Hedrick

Page 2

October 30, 2003

reports that you contacted Customer Care Center the same day and were informed
that the device was safe and would eventually be removed.

On 05/21/03, your account was enrolled in the Budget Billing Program.

On 05/30/03, the meter reading on your regular meter was 4042, billing 910 kwh. On
the same day, the remote meter reading was 004235, indicating 793 kwh had been
recorded in 10 days, which projected 2376 kwh in 30 days.

On 06/30/03, the meter reading on your regular meter was 5136, billing 1094 kwh. On

the same day, the remote meter reading was 007255, indicating 3020 kwh had actually
been recorded in 31 days.

The two readings obtained on the remote meter were sufficient evidence of meter
tampering along with the cut seal condition occurring over one year.

On 07/14/03, a Revenue Protection Meter Man removed meter 2C70297 with a reading
of 5896 and set new meter SC19704. The meter man noted that the meter seal was cut
and the meter had shiny blades. The meter man installed two locks on the new meter.

On 07/30/03, the meter reading on the new meter was 00371, billing 1131 kwh. The

company removed your account from the Budget Billing and the debit deferred balance
of $42.31 that was added back to your account.

On 07/31/03, meter 2C70297 tested with a Weighted Average Registration of 99.69%.
The tester noted that the inner meter seal was intact and there was blade wear. The
tester noted that the blade wear was extremely heavy, indicative of meter swapping or
the meter being turned upside down. Visual examination of the meter confirmed
extremely heavy blade wear causing the blades to become a bright copper color.

Billing from billing period 03/15/01 through 07/30/03, totaling $2,144.72 was canceled
and rebilled for $8,424.56, a difference of $6,279.84. Investigation charges totaling
$553.33 were assessed bringing the total back billed amount to $6,833.17. The
corrected bill and standard letter was mailed to you.

On 08/01/03, Linda Cochran spoke with you and explained the condition initially
reported by the meter reader, the remote meter that was installed on the pole for
monitoring purposes, and the subsequent backbilling. Ms. Cochran explained that the
difference in consumption between your regular meter and the remote meter was a
clear indication of tampering as was the multiple cut and missing seals. Ms. Cochran
also explained that once the customer is made aware of meter tampering it is very




Mr. Michael Hedrick
Page 3
October 30, 2003

typical that the consumption recording on the new meter is lower than the backbilling
consumption because the customer then controls usage.

3 3

PSC Rule 25-6.104 states:

“Unauthorized Use of Energy. In the event of unauthorized or fraudulent use, or meter
tampering, the utility may bill the customer on a reasonable estimate of the energy used.”

This rule authorizes electric utilities to backbill the customer of record for a reasonable
estimate of the electricity consumed but not metered due to meter tampering or fraudulent use. It
is not necessary for the utility to demonstrate who tampered with the meter. The company only
needs to demonstrate that the meter was tampered with, and that you, as the customer of record,
benefitted from that tampering by paying less for electricity than you would have with a properly
working meter. The company may also recover the cost of its investigation.

Documents provided to the PSC by Florida Power & Light Company indicate that the
company backbilled your account from March 15, 2001, when a noticeable and sustained drop in

consumption began, until July 30, 2003. The company calculated the backbilled amount of
$6.833.17, which includes investigative costs of $553.33.

It appears that FPL has backbilled your account in compliance with the rules of the PSC and
that no adjustment is appropriate. However, if you wish to pursue this matter further, you may
request an informal conference. To request such a conference, please provide your request in writing
by December 1, 2003. and direct that correspondence to:

Ms. Beverlee DeMello, Director
Division of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard -

Tallahassee, Florida 32399-0850

If you have any other concerns or questions, please contact me toll free at 1-800-342-3552,
or by fax toll free at 1-800-511-0809.

ncerely,

L}( Ldu/m

Joy derson
Regulatory Specialist II

cc: Florida Power & Light Company



Michael R. Hedrick
2011 N. 57" Terrace
Hollywood, FL 33021
(954) 894-4047
mhed@mindspring.com

August 29, 2003

Joy Anderson

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 323938-0850
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RE: Florida Power & Light
Case Number 548198E

Dear Ms. Anderson:

This ietter will serve as a follow up to my fax of August 25" 2003 regarding the above
referenced complaint. | have now had the opportunity to collect all of my pertinent
records, and to have them copied for forwarding to your office. | apologize for the
length of this letter, but admittedly, we have a lot of issues to cover.

First, | wouid like to address the letter written to me by Florida Power & Light Company
(‘FPL") on August 20, 2003 and specifically from Linda Cochran. | note that the PSC is
listed as a recipient of a copy of that letter also, so | will not include it here.

First, FPL asserts that from 4/02 to 3/03 that the meter reader resealed the meter seven
times due to seals being cut or missing each time he went out to read the meter, as wel
as reporting a meter seal gone on two occasions. This is false. To my knowiedge, and
ever since | have owned this property (8/98) the same meter tag has hung
conspicuously on that meter. Whether it was old, broken, or damaged in any way is
beyond my control. | don't ever recall the tag being replaced until July of this year. This

area of my home also serves as my pool supply storage area so | have reason to see it
often.

Next, FPL asserts that an investigator made a visit to my residence on May 7, 2003 and
that he noted the meter seal was cut and that the central air conditioner and pool pump
was on, contradicting previous statements made to the PSC regarding non-use of the
central AC. Again, Ms. Cochran is mistaken. | specifically recall the visit from the FPL
representative as it occurred on a day off for me. My maintenance person was also
here that day preparing to do mowing and assisted me in rounding up my guard dogs so
the FPL representative could enter my property. The statement regarding the AC being
operated is false. This is the last time | will address any claims by FPL regarding my
central air conditioner. Any claims made by FPL regarding the operation of my central
air conditioner are false, and only used to further their claim. Additionally, the
representative asserts that the pool pump was running. Again, this claim was false,
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The representative came in the morning hours, between 9AM and 9:30AM | believe. My
pool filtration system, which FPL is aware uses very little electricity to run the pump, is
set to run on a daily cycle during the summer from 1PM until 6PM (the time of day when
the sun is actually on the pool). It does not run on the timers on Saturdays or
Wednesdays as they are cleaning days and the pump is manually operated for that
purpose on those days (and admittedly may even run a bit ionger). Lastly, the area of
my property that was accessed by FPL'’s investigator was nowhere near the pool pump,
which is on the other side of my property completely (1 ¥4 acres). FPL’s representative

could not possibly have seen or heard the pump running, even if it were on, from that
distance.

Next, FPL asserts that on May 20, 2003 a remote meter was installed at 2011 N. 57t
Terrace, my residence. FPL continues by providing several readings, and pointing out
the differences between the two units. As | discussed with Ms. Cochran, the possibility
that the “transmitter” (identified as a “remote meter” by FPL) was incorrectly installed, or
perhaps the readings were incorrect upon installation, or subsequent reading. Ms.
Cochran would hear none of it and insisted that FPL installed the transmitter correctly
as well as taking readings correctly. First, | am having the installation of a transmission
device of any kind attached to my residence without my permission looked into. Both
the office of the District Attorney and private counsel insist that the attachment of any
device to my home for the specific purpose of transmitting intercepted or copied
communications or data constitutes "wire tapping” and must be accompanied by a court
order. While it is not my intent to discuss the intricacies of federal law with you or FPL,
| am still unsure if this issue has been visited before regarding FPL, but if not, in this
instance; it most likely will be. In any event, Ms. Cochran is basing the 28 month re-
billing of my account on the accuracy of that transmitter over a short period of time.
Since FPL refuses the possibility of inaccuracies, and had previously refused my
request for meter readings on the house meter (not to mention making false statements
regarding what the transmitter actually was and what it was used for when | pressed for
information from FPL customer service), FPL does not appear to be willing to conduct
their “test” again, especially now that they have installed a new meter on my residence,
and have securely locked same in place with a new seal and two sizeable dead bolt
locks, and especially not now that | am aware of what the transmitter actually is.

Finally, Ms. Cochran capitulated to my inquiry about having the meter and the
transmitter privately tested. Ms. Cochran offered to allow me to have the meter tested at
my own expense, but not the transmitter. | contacted Hialeah Meter Company
regarding the private testing of a power meter and was basically told that if | hadn't
tested before FPL took the meter, since FPL tests their own, that | would be wasting my
time and money, as it would be expensive to do and after FPL already had the meter,
they pretty much guaranteed me that it would test accurately, even if it actually did not
when it was removed from my property. | also discussed with them the “blade wear”
that FPL referenced. as discussed below. | was informed that such wear can happen
for any number of reasons, but on those older meters that a couple of times being
removed and put back again was enough to cause blade wear. They also informed me
that turning a meter upside down normally has no affect on it's reading or accuracy. |

2
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was also informed that a meter that has been in use for 35 years could have been
removed any number of times for any number of reasons or, not at all.

Aside from the readings, FPL makes a final assumption regarding the old meter that
was removed from my property. FPL asserts that their revenue protection meter man
noted that “blade wear” on the meter was “heavy” and that the blades were “shiny” (sic)
so the meter was tested. First, this meter was originally installed in about 1964 or 1965,
at a time when an addition was built to my residence by previous owners. At that time,
the addition required the removal of FPL's power line as well as the meter box and other
electrical equipment on the house, as the addition would attach to the house exactly
where the meter and power line were located. After the addition was built, the line,
meter box and other electrical equipment was replaced with new. Later additional
equipment was added to that area to inciude a pool filtration system (which has since
been moved) and the previous owners again underwent major construction in that area
as an additional breaker panel was installed outdoors for the operation of all outdoor
electrical systems. In speaking with an electrician who had done some work for me in
the past, | was assured that the addition of that breaker panel, especially due to the size
of it, would definitely have required FPL to cut power to the house during installation
and, most likely the removal of the power meter and other equipment to prevent
damage or injury. FPL assumes that my ownership of this home for 4.5 years is
responsible for heavy meter wear, with total disregard as to what could possibly have
happened to this meter in the 31.5 years before | purchased the property.

FPL has record of the energy use at my address prior to my ownership of this property.
I have since contacted the party that | purchased the home from to inquire about their
FPL experiences and billing habits. Their energy usage was high, and as business
owners they entertained extensively in this home with gatherings of 20 or more being
normal for them almost weekly. FPL is completely disregarding those 31.5 years
simply because energy usage was high and to their liking, therefore the previous
owners, as FPL appears to choose to believe, could not possibly have done anything
with FPL’s meter, regardless of the fact that the previous owners ran a business out of
this home for 23 years, and regardless of several separate construction incidents in the
past that would clearly have affected that meter. FPL instead chooses to allege meter
tampering in an attempt to force me to pay them nearly seven thousand dollars that | do
not owe. | do not like the fact that the administrative code, and partial statute, ailows a
utility such as FPL to merely allege meter tampering and without proof or due process of
any kind, the utility is allowed to be judge and jury and execute their own judgment
against their customers, through back billing (unlimited when meter tampering is
alleged) and complete disconnection of service, even though they are a monopoly, at
their own discretion. Clearly those rules need to change.

FPL further asserts that it maintains records that track the monthly residential kilowatt
hour sales within geographic areas. | don't doubt that they do. | assume that these
records were the basis that FPL used when re-billing my account for 28 months. |
further assume that the “geographic area” they are referring to means my immediate
neighborhood and/or surrounding area. | have now spoken to 11 of my neighbors in my

(5]
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“immediate geographic area” and discussed their energy usage at length. Most of the
homes in my area are identical in size as they were all built in the same subdivision in
the early 1960s, so around 1100 Sq. Ft. The only differences is the aforementioned
addition to my home, an 8X10 utility room which is separated from the house by a solid
core door and not air conditioned. None of my neighbors report energy usage of the
type that FPL claims should be the usage for my residence. In fact, many of my
neighbors were more than willing to pull out their FPL bills and compare kilowatt usage.
None of my neighbor’s bills even come close to what FPL claims is the seasonal
averages used to calculate my bills, and most of my neighbors have central air
conditioning units that are 15 years old or more. My next door neighbor keeps her
central AC set at 71degrees, her bills are less than half of what FPL claims mine should
be. My immediate neighbor across the street keeps their central AC set at 70 degrees
and their bills are also less than half of what FPL claims mine should be. My neighbors,
many of whom are also friends, are fully aware of the fact that | cannot tolerate
refrigerated air like most other people can, due to a chronic sinus problem that has
steadily worsened over the past two and a half to three years. FPL has used some type
of outlandish figures in order to generate “shock value” bills, and by alleging criminal
activity such as meter tampering in an attempt to coerce me into paying for something
that | do not owe.

FPL’s claims of meter tampering, and the re-estimating of my bills for the past 28
months are completely without merit, and are based totally and solely on speculation,
conjecture and theory and have no basis in fact. FPL attempts to lump my “expected
usage” into a geographic category that does not mirror what goes on in my home. FPL
assumes that | have reaped some sort of benefit for nearly three years, based on a
poorly administrated stealth test they conducted for approximately 6 weeks. FPL dares
to assume that a 6 week testing period is indicative and identical to nearly three years of
usage. The fact that this presumption is completely unbelievable alone points out the
severe flaws in FPL's thinking, testing and results.

it is with great concern that | wonder why FPL waited almost three years before taking
action on what they perceived, through their own records and documentation, to be
meter tampering and/or theft of their service, or in the very least, a noticeable problem.
In doing so, now 28 months after FPL claims said meter tampering began, they have
decided that it is in their best interests to treat me like a criminal in my own home. FPL
had an obligation to inform me immediately of any suspicions they had that there may
be a problem with the utility usage at my address, in order to give me the opportunity to
investigate myself and clear up any problems as quickly as possible. FPL did not afford
me that opportunity. They merely allowed the problem to continue.

| assert that there was actually no problem with my utility usage at all, nor was there any
verifiable meter tampering. The fact that FPL has made several assumptions regarding
their “theory” of meter tampering, and has provided no proof of meter tampering on my
part, and has come right out and stated that they could not, and would never attempt to
accuse me directly of meter tampering, should be all the proof necessary to conclude



that this problem was created based on a test that was badly performed and produced
false data. Due to that fact | stand victim before FPL and the PSC.

I bought this home with a clear intent of retiring here. | have invested heavily in my
home both in modernization, and energy efficient upgrades. Attached you will find
various receipts, permits, and other documentation that certify my investment from the
smallest of light fixtures all the way up to major appliances. You will note door:
treatments, window treatments, removal of antiquated outdoor lighting in favor of more
energy efficient, time and motion sensor controlled lighting, replacement of very oid
appliances and even the replacement of an old 2 ton 8 seer central air unit, that actually
was broken at the time of replacement, with a more energy efficient 4 ton 12 seer all in
one unit, including insulation and an entire replacement of the duct system. After
installation of that AC unit alone | saw my power bills drop significantly, and so did FPL,
and FPL recognized that energy savings when it provided me with an energy credit in
November 2000 in the amount of 275.00 for the replacement of that unit. You will also
note replacement of much of the older wiring in my home, as well as the replacement of
every receptacle and switch, and most breakers and panel. You will note the
replacement of the old 220 coil stove with a new radiant model, the replacement of a 20
+ year old refrigerator with a newer model which carries an energy guide of 42.00 per
year to operate. You will note the replacement of the dishwasher with a whirlpool
energy star compliant unit, as well as the washer and dryer, all with newer energy
efficient models. You will note storm window installation, as well as replacement of 5
very old ceiling fans, and dropping that total down to 2, one in the master bedroom and
one in the dining room which doesn’t get used much at all, and one outdoor fan in the
patio area which likewise doesn’t get used much. Again, you will note the replacement
of the entire duct system, as well as new insulation throughout the attic, and the
installation of an exhaust fan to help keep the attic cool. You will further note the
replacement of the well pump with a new model, including updated wiring. You will note
the replacement of the pool pump with a new model, including updated wiring. | have
invested upwards of 30,000.00 in upgrading my home.

Please realize that | work for a major airline, a job that comes with extensive travel
needs throughout the year. When | am not home, ‘| refuse to leave all the lights on, all
the pumps running and air conditioning running, simply so FPL can collect revenue and
not suspect anything. When | bought this home, | worked nights, and was home during
the day which causes the use of more energy. | also had a roommate the first 14
months | owned this home, that contributed to higher than normal energy usage also.
The only energy usage in my absence is for refrigeration, a tropical fish tank and my hot
water heater which | assume cycles occasionally in my absence. My outdoor lighting
may activate at night based on activity, but that's it. Now, my work schedule has
changed, | no longer work evening shifts, therefore | am gone during the day, and many
times | am gone for ten days or more at a time and make arrangements for the care of
my animals and the supervision of my home in my absence. Again, nothing runs in my
absence, | no longer have a roommate, and | don't believe my animals use very much
energy either.
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My energy usage for August is going to be different than previous months because |
was on vacation the first three weeks of the month, which { spent at home performing
even more maintenance and upgrades on my home. Also, during my vacation, my
parents visited me for 5 days with their RV, which was plugged into the house during
their stay (although it ran nothing much than the refrigerator and battery charger). Extra
energy usage has no bearing on the fact that FPL changed meters, or locked the new
meter in place. In fact, in the first twg weeks the new meter was in place, the Kw usage
was a mere 371, which is less than half of what FPL alleges all other %2 months’
readings should be. The entire months reading for August was approximately 1300 Kw,
far, far from the more than 3000 FPL insists it should be, and should have been
consistently month after month for the past 28 months. Rather than address that issue
at face value, Ms. Cochran chose to tell me a “story” of another customer who had
turned off their air conditioner and left all their windows open in an attempt to fool FPL
about actual usage. Further Ms. Cochran related to me other “stories” of customers
who had done things such as pull meters out and turn them upside to make the
readings spin backwards. (which | later learned most likely does not happen). Also, Ms.
Cochran related “theories” about foreign meter swapping, whatever that may mean. |
dismissed her entire conversation in those areas as an attempt to cover each and every
basis that | may raise at a future date regarding FPL's actions. Clearly, a witch hunt of
sorts was being conducted by Ms. Cochran to see if she could either get me to admit to
one of her “stories” or to actually try some of the ludicrous suggestions she was making.
Ms. Cochran even went so far as to insinuate that | may have four roommates or even
tenants and that any one of them could be tampering with the meter in my absence and
I would not know it, but | am still responsibie for it because supposedly | benefited from

the alleged meter tampering. Regardless, her assumptions and stories remain exactly
that, assumptions.

FPL has no factual basis, no proof whatsoever of any type of alleged meter tampering
for the months that they re-billed other than a flawed test and something they refer to as
“blade wear” on a meter. They are simply assuming that it must have been happening.
Their billing adjustments based on assumptions are even higher than what my usage
was before | performed all of the expensive, energy saving upgrades on my home.
Their actions in that sense alone are unconscionable!

Lastly, | wish to address a final avenue that may or may not apply to this matter, but that
has yet to be determined. On April 30, 2003 there was an attempted break in at my
residence. The person(s) who made this attempt did so by entering my utility area
behind my house where all electrical equipment, including the main breaker panel is
located. The main breakers that power the house were shut off, this, according to my
security company, in an attempt to disable the security system. Entry was then
attempted in the area of a 2.5ft by 2ft entrance used by my guard dogs. Upon response
to the silent alarm, my security company noted that the only individual in the area was
the FPL meter reader. Further they surmised that only the FPL meter reader knew that
on that specific date, my gates would be left open, my utility area left accessible, and
the guard dogs would be locked away. Since break-in was not successful, local
authorities were not interested in following up, and | do not believe FPL was notified by
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local authorities of my suspicions, but | may be mistaken. | do note however, that my
maintenance person has reported that the meter reader for the last two times (last
month and today) is a different person than the meter reader who has been reading
meters in my area for quite some time. If any of this information was learned by FPL,
then this entire action could be retaliatory in nature. If not, then FPL has done a terrible
disservice to itself by not acting on this alleged meter tampering much sooner than they
did, and by not notifying me sooner that they felt there may be a problem. Instead, they
allowed to problem to continue for nearly three years and now, thanks to their tariffs and
administrative code, they allow themselves to back bill me according to their rules with
unlimited back billing by merely alleging meter tampering. FPL refuses to admit their
own equipment may have been at fault, which would have limited them to 12 months of
back billing. In any event, the entire activity caused me to have to go to the expense of
the construction of gates and installation of steel Jocks to enclose the utility area in back
of my home to prevent this from ever happening again, no easy task.

| look forward to working with the PSC in an atmosphere of compiete cooperation to find
a favorable conclusion to this matter. If not, the only other avenue left will be to decide
whether 1, or FPL will be the plaintiff, as | will not allow this attack on my home, my '
person, and my bank accounts to go unchallenged. FPL is attempting to assert that my
energy usage equals 1/5" of my annual take home pay, which is more than my
mortgage! | would much rather put this issue before a jury of FPL bill payers than hand
over the kind of money FPL claims that it is owed without question. FPL’s claims are
false, their data used in re-billing me is flawed. | do not owe FPL this money.

The enclosed items are for your information only, and | would consider it an invasion of
my privacy If they were shared with anyone else. It is my staunch belief that no one,
including FPL, has the right to know what my work schedules are, and what goes on
inside my home or on my property. Though | may provide FPL with a copy of this letter,
| wili not provide them copies of the documents because in all honesty, 1 don’t want FPL
to know when | am and am not in my home, or what kind of equipment | have placed on
my home. Because of their actions, | no longer trust FPL. or any of their employees,
and they will not longer be trusted with access to my property without appointment and
escort. :

This letter, and all subsequent communications, are an attempt to mitigate my
damages, if any.

Sinc?rg}lr/ ‘

MicHael Hedrick
{

Enc: M
CC: File
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SINCE 1969 AAA M@DEKNAIK FAX# 926-5469

50. BROWARD CALL SALES-SERVICE-INSTALLATION NO. BROWARD CALL

_ CONTRACTOR # 470-LICENSED & INSURED
921-4486 901 PHIPPEN RD. DANIA FL. 33004 524-4693
BILL TO: JOB INFO:
MIKE HEDRICK N~
2011 N 57TH TERR . UF NAL
HLWD, FL 33021 a
Home Ph. # 954-961-8934 | Workpn. # Job Ph: #
~ Page# 1 |  Proposal # 16729 | Proposal Date 5/2/00
'REMOVE FROM PROPERTY ALL DEBRIS AND ANY A/C EQUIPMENT. FURINSH AND INSTALL ALL ITEMS Amount

LISTED BELOW. START & TEST SYSTEM FOR PROPER HEATING & COOLING. ALL TAXES, MATERIALS,
LABOR INCLUDED.

2,507.00
-207.00
/ e T e S
gh\eg_ is copy of Triple A Modern Air work orders for AC- !
l receipt for Duct replacements. >
~.
2 . - e | ]
—_— i

TOTAL L 2300.00

$ —-— -

ACCEPTANCE OF THIS CONTRACT
The above prices, and conditions are hereby accpted. We are authorized to do the work as specified. Payments will be made as outlined above.

- CONDITION OF SALE

Signature You are entitled to an exact copy of the paper you sign. Gosds sold and delivered to named in this order shall ressain the property of
. the vendor until the purhase price is paid in full. The vendor reserves the right to refake possession of same upon defack by the

. purchaser of amy payment. Puschaser agrees to pay all casts of enforcing vendor's right, induding attomey’s fees and to pay a " late

Sigrature charge ™ of sixper centum of the amount of any principal payment or payments in default.
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LTO: JOB INFO: \
MIKE HEDRICK . 4 AL il gy !
2011 N 57TH TERR " AN TN

HLWD, FL 33021
Nyiedd &,

Proposal # 31976 Proposal Date %

Page # 1

:MOVE FROM PROPERTY ALL DEBRIS AND ANY A/C EQUIPMENT. FURNISH AND INSTALL ALLITEMS| °.
STED BELOW. START & TEST SYSTEM FOR PROPER HEATING & COOLING. ALL TAXES, MATERIALS, \\

\BOR INCLUDED. PRICE QUOTED 1S GOOD FOR 3 MONTHS FROM DATE INDICATED. AN
N
et ee e e e s ..TOTAL 2,008
EMOVE EXISTING DAMAGED DUCT SYSTEM.
{EPLACE WITH NEW FLEXABLE DUCT SYSTEM, CONNECTING INTO EXISTING N
:ANS AND GRILLS.
'OTAL OF 8 SUPPLY DUCTS.

\DD ONE DUCT INTO UTILITY ROOM (LITTLE DUCT).
VARRANTY: 1 YEAR PARTS & LABOR, ON WORK PERFORMED.

‘0 BE PAID BY CHECK UPON COMPLETION

Any Warranties DO NOT cover any maintenance service, such as dirty air filters, dirty
coils, clogged drain pans or drainlines, or water damage. Also excluded are any TOTAL
existing electrical wiring, circut breakers, fuses, or disconnect hoxes, efc. 2000.00

o Ce§ F\,IJANrg a%ﬂxoolrfzmsdoqg wark as specsﬂed Payments will be made as

The above prices, and conditions are hereby accept
outlined above. CONDITION OF SALE
You are entitled o an exact copy of the paper you sign, Goods sold -and defivered to ramed in this order sha |
Signature femain the property of the vendor urtil the purhase price is paid in full. The vendor reserves the rightto
v retake possession of same upon default by e purchaser of any payment. Purchaser agrees to pay all costs
rint of enforcing vendor's right, inckuding atiomey's fees and to pay a ™ late charge * of six per centum of the

amourt of any prinéiyak paymment or payments in datauit
P

Name % Py
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* The numbers shown on the first line are the number of months of warranty provided by thé manufacturer for pa

Vi Freight Forward F Floos Sample and labor. If you purchased an Extended Senice Contract, the numbers on the next fine show the total months
;;‘i‘:f;';;‘“ e & CarryIm-Service service protection, including the manufacturer's warranty. THERE ABE NO WARRANTIES EXPRESSED OR IMPLIf
Putire Pickup X SpecialOyder  H In-Home-Service EXCEPT THOSE OF THE MANUFACTURER OR EXTENDED SERVICE CONTRACT.

Attached is copy of Brandsmart USA receipt for purchase of
replacement dishwasher.




Attached is copy of Sears receipt for purchase of washer, dryer

and refrigerator, as well as the haul away charge for the old
appliances.



. - ZEARE MY WIEW ORDER
A psice. CARD PROFILE CART STATUS
+ Automotive - Clothing * Computers & Office - Electronics

Recreation - For the Home - Jeweiry & Watches + Kids + Lawn & Garden - Tools

Dear Customer,

Thank you for your order with sears.com! This page is your receipt for the item(s) listed below.
We recommend you print this page to use as reference if you need to check the status of your
order or if for any reason you need to return any of the item(s).

We have charged your credit card for the following item(s). If you have purchased other item(s).
you will receive separate notification(s). To review your entire order or to check the status of
vour order on-line, please visit http:/wiww sears.com/order status

Confirmed Item(s):

[tem Description Item#  Price Qty Sub Total Salescheck#

21.0 cu. ft. Top Freezer 04671114000 51999 1 51999 093001791285
Delivery Date: 10/11/02

3.0 cu. ft. Top Loader 02622056000 719.88 1 719.88 093001791285
Delivery Date: 10/11/02

7.5 cu. ft. Electric Dryer 02662982000 529.88 1 52988 093001791285
Deliverv Date: 10/11/02 '

HAUL AWAY CHARGE 000HA999000 10.00 3 30.00 093001791285
Delivery Date: 10/11/02

HOME DELIVERY CHARGE  000HD999000 45.00 I 4500 093001791285
Delivery Date: 10/11/02

Order Subtotal: $ 1.844.67

Total Shipping: $ 0.00
Tax: $110.68

Total Discount: $ 0.00
Total: $1.955.35




This order was billed to:

Michael Hedrick
2011 N. 57th Terrace
Hollywood, FL 33021

Payment method used: Visa

This order will be shipped to:

Michael Hedrick
2011 N. 57th Terrace
HOLLYWOOD, FL 3302]

Should you have any questions regarding your order, please contact us.
By email: order{@sears.com or
By Phone: 1-800-349-4358

Your Satisfaction is guaranteed! For our return policies and procedures, please visit
http./www sears.com.
Thank you for shopping at Sears.com.




iased onstandard U.S. Government tests

ENERGYGUIDE

Whirlpool Corparation
Models: DU940, DU941, DU943,
DU945, bug48, bUues0o, DUB20,
DU950, DU9S1, DU9E0, DUL200

Compare the Energy Use of this Dishwasher
with Others Before You Buy.

Dishwasher
(:apacity: Standard

meneysran s Model Uses
/\ A symbol of 553kWh/year
W energy efficiency v

Energy use (kWh/year) range of al) similar modejs-

ses leaSt ENERGY STAR dishwashes are at least
E“El‘gy 25% more cfficient than ’ Ellel'gv

344 the Federal Minimum. 699

¥Wh/year (kllowatt-hours per year) is a measure of energy {electricity) use.
Your utility company uses it to compute your bill. Only standard size dishwashers
are used in this scale.

Dishwashers using more energy cost more to operate.
This model’s estimated yearly operating costiis:

546 £l

whenusedwithan electric water heater when used witha natural gas water heater

Based on six washloads a week and a 1997 U.S. Govemment national average cost of
8.31¢ per kWh for electricity and 61.2¢ per therm for natural gas. Your actual operating
cost will vary depending on your local utility rates and your use of the product.

tmportant: Removal of this labiel betore consumer purchase violates the Federal Trade Commission's Appllance i. abeimg Rufg
{16 GFR Part 308). (Part No. 8275376)

Based'bn siandard U.S. Government tasts.

IGUIDE

Ret r-Freszer
Hith Pubimatic Defros: T1lle
i th ij Mourkad Freezer SEpac Lty e e Dubto Fest

i tf'JUt Thrsygh~the~Ouar~Toe~3arv ice
Compare the Energy Use of this 7+ rigETatoT
- with Others Before You Buy.

Y

En@rgy use (KWhiyear) range of all similar models
Uses Least Uses Most
Energy Energy

457 330

kWh/year (kilowatt-hours per year) is a measure of anergy (elsctricity) use.
Your utility company uses it to compute your bill. Only . .agras with 20,5 55 w0 ¢

cds Ferh gl bhe aheve Fesberes seo ved i odbvg ooule

Refriqerators USING moré energy cost more to operate.
This model's estimated yearly operating cost is:

F42

skl on e @Il 0.0 Rowernnent netaondl averigs oost oF G20
per ik fop ln”naw :
Your actual ofierating cast will vary depending on your local utility rates and your use of the product.

Irhportant: Hemaval of ihis labed befors cansumer purthase violates he Federal Tradh Commission's PERT M1 213791408
Appliance Labeling Rute (16 C.F.R. Part 308).




SINMISE APPLIANCE, INC. - r— : 1‘
7214 -

e $3314 ~ Invoice <
(954) 563.2727  FAX (954) 563.4188 | GNE S —
o 0 hael HE //c,/f’ﬂ‘: SHm 0703 w
/ DA/ 1) 57 Terr
} & . . 7 , ; ;} —_
G- KA G .| Hollydd 3382

DATE SHIPPED SH!PPED'V!A

SALESPERSON

© QUANTITY'

~ Thank Yl;nu

g;tiggigcé;eggpytof Sunrise Appliance Inc. receipt for purchase
stove.
haras e Haul away of the old stove was done at no




{ 22194 0D6/03/GC
SALE 14 388 (3:00 PM

Attached is receipt from Home Depot for purchase of insulation
for attic and supplies.
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FAX TO: FROM:
Joy Anderson Michael Hedrick
COMPANY: FLORIDA PSC DATE: SEPTEMBER 2, 2003
FAX NUMBER: 800-511-0809 TOTAL NO. OF PAGES +COVER: 2
PHONE NUMBER: 800-342-3552 SENDER'S PHONE NUMBER: 954-894-4047
RE: CASE # 548198E
. Vi A‘;{ {
Ms. Anderson: C» A /“\-\ L

This is a follow-up to my letter to you of last week, which you should have either received by now, or
should be receiving shortly.

This is the second consecutive month in a row that my power usage with FPL has read less than 1/3"
of what FPL assumes it should be. It is also the second consecutive month that the meter has had FPL's
triple lock system on it, removing their ability to claim “meter tampering” again.

Clearly, FPL has made an egregious error in their testing and monitoring and, short of doing the test(s)
again, FPL must now admit that their methods used in monitoring my residence, or testing my meters and
usage, could have been incorrectly performed.

After the first 15 days of readings after the installation of a new meter, with triple locks, the reading was
371. Doubling that figure to equal a full month, the total of 742 is 1/5" of the amount that FPL asserts is
the correct usage amount. Upon the second reading after the instaliation of a new meter, with triple locks,
the reading was 1364, which was slightly higher than it has been in the past three years, but with good
reason due to the aforementioned vacation and parental visits | noted in my previous letter to you, | fully
expected a slightly elevated reading. This second reading is clearly 1/3™ of the amount that FPL asserts is
the correct usage.

| am requesting that, after an examination of my responses and materials provided by me, that the
Florida PSC issue a finding in my favor regarding this dispute or, in the very lease, instruct FPL to perform
their testing procedures again to justify their findings. It is clear that there is an error here, and it is my
anticipation that the Florida PSC will, in light of this obvious error, find in favor of the customer.

| look forward to a telephone interview with you as soon as possible, and to responding to you further
as necessary.

Michael Hedrick
954-894-4047

SEP 2 - 2003




Michael Hedrick 954-894-4047

% Florida Power & Light Company
PO Box Q265576
Miami, Fi. 33102 .
FPL / a2? 7202941412834 346443300000
Please request changes on the back. | added my donation for the Care to Share Energy Furxi
Noles on the {rant witf not be detected. to help those in need. (Filt In ® or uthe‘l; a_m, ;!
_ O 0O O C O
— B 3,4,8 7202 4 £ $2 3 $10 Oner
— #BWRDJNOQ *a= AUTD *¥C0 2111

F1488043BQ 1488248 030934 $
MICHAEL R HEDRICK i PLEASE ENTER TOTAL AMOUNT PAID

2011 N 57TH TER Make check payabie to FPL in U.S. funds
HOLL YWOOD FL 33021~38B20 ang mail aiong with this coupon to:

FPL
Lttt sssdsbisstlisalu b tlnssebllls il e i

I : Z Total Now Due

94141-28 ;134.48
FOLD ON PERYODRATION BEFORE TEARING
CUSTOMER STATEMENT - Account Number: 94141-28141
Statement Date: AUG 28 2003 Service Dates: JUL 20 03 to AUG 28 08
Customer Name: MICHAEL R HEDRICK Service Days: 29
Service Address: 2011 N 57TH TER NEXT SCHEDULED READ DATE: SEP 28 2000

Total Now Due
e . = : =Es : =)
5,080.44 ) $134.46
Meter Reading meter sc1s704 | Account Activity
' Previous Statement Balance 68,980.44
Currant R
s oS | Payment Received - THANK YOU 147.27CR
KWH Used . 126 | Additional Activity:
Energy Usage Adjustment/Temporary Extensian 6,833.17CR
Last  This | ging for Electric U Rete: RS-1 RESIDENTIAL SERVICE
Year Year ing for I -
KWH This Month 3906 1284 Blectric Service Amount 117.73"
Service Days 20 29 | Gross Receipts Tax increase : 121
KWH/Day 135 a7 Franchise Charge 7.02
Utility Tax 8.50
S Amt includes the following chargas: Current Electric Charges 13446

Cusiomer Charge: $5.25 per Month

Non-Fus) Energy Charge:
Brst 750 KWH  $0.041180 per KWH l TOTAL NOW DUE: $433.48 I
Over 750 KWH  $0.050460 per KWH e

Fuet Charge: 0.037110 per XV | MeESsages -

-- A late payment charge of 1.5% wil! apply if not paid by SEP 18, 2003,
and your account may be subject to being billed an additional deposit.

- For tips to help contro! your electric bil! and to understand what drives
it up, visit www.FPLcom. Click on “"Home Energy Advisor.”

Please have your accoutd humber ready when caling FPL. USERUL TELEPHONE NUMBERS

Customer Service: (954) 797-5000
AR Finrica Power & §laft Combsny 52 Murteinde Flarida- 4800928 1548

s

e



Attached is receipt from Target for purchase of replacement
lights for bathrooms and hallway.




Attached is receipt from Target for the purchase of a 52'' Hunter
Ceiling Fan for master BR.




Attached is receipt from Home Depot for purchase of replacement
well pump for irrigation system.




Attached is receipt from Home Depot for purchase of wiring,
switches, plugs, breakers and panel.




Attached is receipt from Home Depot for purchase of outdoor
lighting and transformers for security lights.




THE HOME DEPOT
3401 OAKWOOD BLVD
HOLLYWDOT, FL 33020

6310

(954) 922-7885

-F VA

6310 60187 55
SALE 146 7

PR AN

{ERM WEATH

11,48 126.28
742366996740 38 in. Fire Rated Threshold
24 11.85 23.70
140 D5
i = iad

o —

CILT

557842/27845%1

Attached is receipt from Home Depot for purchase of weather
treatments for sealing jalousy windows and replacement door
thresholds for both outside doors.




THE HOME DEPOT 6310
3401 OAKWOOD BLVC
HOLLYWOOD, FL 33020 (954) $22-7886

6310 14667 28886 07/03/01
SALE . 317 804 12:56PM

022315207233 FLOTEC 1 -1/2 HP In-Ground Pool Pump

1@ 329.95 329.95
SUBTOTAL 329.95
329.95 TAX FL 6.060 18.80
TOTAL 1349,7¢%
VISA 349.75
HOOOOUKKK7 350
AUTH 2/INVOICE 544681/1322844 TA

6310 55 29130 07/03/01 0004

THANK YOU FOR YOUR PATRONAGE
HOME DEPOT GARDEN CENTER AND
NURSERY LANDSCAPING SPRUCE UP
TIME 1S HERE ALL BEDDING PLANTS
ON SALE NOW THROUGH JULY 15

Attached is receipt from Home Depot for purchase of replacement
pool pump. This is second replacement purchase, first one
returned did not match current pool fittings.
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" Home Energy Survey - Personal Report Page 1 of 5

Survey Home FPL Home } FAQ [

i
f



Michael Hedrick 954-894-4047 p-1

" Home Energy Survey - Personal Report Page 2 of 5

Your Bilf Breakdown

Appliance Cost Percent

This chart shows how individual Pools & Spas e %
appliances contributed to your 0 + ' Water Heating $20 24 %

energy bill. Appliances $13 16 %
Laundry $41 13%

Refrigerators $7 8%

Cooking $6 7%

Lighting §2 2%

Cocling & Heating §$ 1 1%
Unassigned $0 0%
Total Bill Amount $84 100%

Easy, low cost steps that deliver big savings.

Adjust Pool Pump Timer

Well done! You are already saving money by running your pool pump for FPL's recommended 6 hours
or less each day in the summer and 4 hours or less each day in the winter.

PRGRIETE

Moderately priced projects help to keep your home comfortable, and energy bills low.

Insulation

Excellent! Y our well-insulated home is already saving you money. Additional ceiling insulation would
not be cost effective.

Investments that can increase the value of your home - while decreasing your energy cost.

High Efficiency Water Heating

Supplementing your electric water heater with a solar system or heat recovery system can cut your
water heating costs. See what you can save:

Anmuai Wadey



Michael Hedrick 954-894-4047 p.2

Home Energy Survey - Personal Report Page 3of 5

warer Hesiiny Sy

Solar System * $143 18.9 years

* Based on 40 sq. . solar collector and new 80 gallen water tank

Learn how solar water heating can hejp you save

M
Ways to save everyday.

Mling and Heating

Your good practice of cleaning or replacing your air conditioner's filter every month helps trim doliars off
your cooling costs and keeps your home more comfortable.

Fans add about $1.50 per month to your cooling costs. Ceiling fans cost about a penny an hour to run,
so a fan that never gets turned off will cost you about $7.00 a month. FPL recommends turning fans off
when you leave the roam to lawer your electric biil.

When sunlight streaming though windows makes a room uncamfortable, try blocking the sun with
intericr shades, blinds or low cost landscaping. You'll stay cooler, and help to keep down cooling cost,

g Water Heating

Your water heater is set at the safe and energy-saving temperature of 120 degrees.

The most energy and cost efficient way to wash dishes by hand is to fill one sink with hot soapy wash
water and the other sink with cold rinse water.

When using the dishwasher;

¢ Run the dishwasher only when full.
e Select an air-dry option, which does nat use the electric heater during the drying cycle.

When replacing the dishwasher, the rute is "the less water used, the less energy consumed," so check
the manufacturer's data on water use and shop for models with variable wash cycles, including enesgy-
saving cycles. :

Curious about energy efficient dishwashing and how to choose a new dishwasher? FPL has yow
answers .

Shower

Replacing a standard showerhead with a water-efficient model (uses 1 to 2.5 gallons per minute) is an
inexpensive way to trim doliars from your energy and water bills. A water-efficient showerhead that
costs $10 to $15 can pay for itself in a month or two.

aLaundry

FPL recommends checking your lint filter before every oad. Keeping the lint filter and vent on your
dryer clean helps to save energy and dry clothes faster.

When it's time to replace the ciothes dryer, shop for maodels that are able to sense dryness and shut off
automatically. Compared with the clder models, which have only a timer, new models can save about



Michael Hedrick 8954-894-4047 p-3

Home Energy Survey - Personal Report Page 4 0of 5

10% to 15% on energy costs.

When it's time to replace your clothes washer, look for machines that offer several water temperature
selections for both the wash and rinse cycles. The most efficient new washers are horizontal-axis
(usually side loading) models that save both energy and water. Horizontal-axis washers aiso save
drying time and energy by spinning clothes faster than top loading washers.

PaaN
v

§

FPL has money-saving laundry tips , including what to look for in new dryers. 8T -

. o N

£Y Liahting ]

Consider replacing porch lights with compact fluorescent lamps. Compact fluorescents use only a
quarter of the energy of standard light bulbs and last ten times as long. When used 8 hours per night,
they pay for themselves in one year.

FPL has tips about the benefits of compact fluorescent lights .

ﬂ Cooking -

Cover pots with lids to prevent heat from escaping, and use as littie boiling water as needed to do the
job. Use only flat-bottomed pans that make full contact with the electric element. A warped or rounded
pan will waste most of the heat.

Oven cocking mtroduces heat into the home, which must be removed by the air conditioner. Consider

Sle s mlaie Pl itk Alaee Ar naramins nane allawe vat o lowar the



Michael Hedrick 954-894-4047 p.1

FAXTO:; FROM:
Joy Anderson Michael Hedrick
COMPANY: FLORIDA PSC DATE: AUGUST 25, 2003
FAX NUMBER: 800-511-0809 TOTAL NO. OF PAGES +COVER: 8
PHONE NUMBER: 800-342-3552 SENDER’S PHONE NUMBER: 954-894-4047

RE: CASE # 548198E

Ms. Anderson:

| understand that Florida PSC has received ‘a report from FPL with regards to the above referenced case
number. First, | would like to receive a copy of that report at your convenience, and prior to Florida PSC rendenng
an opinion in this matter.

Secondly, attached for your reference please find a copy of a two ( 2 ) page letter that | received from Linda
Cochran. | note that a copy of the letter was sent to you, so just to make sure you receive a copy, | am including it
here. Also, aftached please find a five ( 5 ) page Home Energy Survey from FPL regarding my home. While |
understand this Home Energy Survey is “general” in nature, it does appear to most accurately reflect where my
electric bills with FPL have been for the past several months.

The letter from Ms. Cochran contains a myniad of inaccuracies, and | intend to respond to this letter directly, but
did not want to circumvent anything your office may be doing at this point. Additionally, | have the information in the
form of bids, receipts, permits, etc., regarding all of the energy saving projects | have completed on my home in the
past 2 + years, which required a second mortgage to pay for. While FPL is attempting to re-bill my account (which
bills | also received last week in a single mailing) for the past 28 months, the amounts being re-billed are at or above
300% of what they were prior to any energy saving improvements | did to my home. FPL has made no provision

S mmmmmime e Al Mk b imanravammante | hava cnminlatad aven thonah thev themselves are aware

AUG 25 2003



Eyvonne Estelle

From: NET SatisFAXtion [postmaster]
To: PSCREPLY
Subject: 305 552 2737, 14 page(s)

This is a FAX message received by NET SatisFAXtion

Received: 872172003 12:03 BM
Total pages: i4d ' . .
CSID: 3058 552 2737

Transfer time: 0:04:4%6
Transfer rate: 14400

Error count: Q

Port used: Rockwell 56000 External M...#11
Status: success

FAX.TIF




Aug-21-03  12:08pm  From=RATES DEPT. MIAMI 305-552-2737 T-703  P.013/014 F-i28

SYXITIE

Linda Cochran To: mhed@mindspring.com
ce:!
08/15/03 05:21 PM Subject: FPL & FPSC Inquiry

Dear Mr. Hedrick,

It was a pleasure to speak with you this afternoon regarding your concems with FPL back billing on your
electric account. As promised, | am providing an e-mail with the details of the investigation.

e From April 2002 through March 2003, the meter reader resealed the meter serving your residence
seven times due to the seals being cut or missing each time he went out to read the meter. He also
reported the meter seal gone on two occasions and was not abie to reseal.

e« Aninvestigation was initiated and an investigator made a visit to your residence on May 7, 2003. He
noted the meter seal was cut and that the central air conditioner and pool pump was on. This
contradicts your statement to the FPSC that the central air conditioner has been off (locked out with a
padiock on the AC unit breaker.) since March 2001.

e On May 20, 2003, a remote meter, used to measure the exact amount of electricity used, was
installed at 2011 N, 57th Terrace. The set reading for the remote meter was 003442,

e Onthe regular read date of 5/30/03 your regular meter number 2C70297 had a reading of 4042,
indicating 910 kwh had been used since the last regular read date of 4/30/03, when the reading was
3132. The remote meter had a reading of 0042335, indicating 793 kwh had actuzally been used at your
residence in 10 days, which projects to approximately 2379 kwh in 30 days.

e Onthe regular read date of 6/30/03, meter number 2670297 had a reading of 5136, billing your
account for 1084 kwh. The remote meter reading was 0072585, indicating 3020 kwh had actually been
used at your residence during this billing period.

¢ 0On7/14/03 the remote meter was removed and the removal reading was 008777, indicating 1522 kwh
had been used at your residence in 14 days, which projects to approximately 3261 kwh in 30 days.

e On 7/16/03 meter 2C70297 was removed by a FPL Revenue Protection meter man, with a reading of
5886 and new meter 5C19704 was set. The meter man noted the meter blades an meter 2C70297
were shiny and the meter was sent for testing. The new meter was resealed and two locks were
installed. ... .. . e _ . N

e Meter 2070297 was tested on 7/31/03 and reflected a Weighted Average Registration of 99.69. The
tester noted that the blade wear on the meter was extremely heavy, indicative of meier swapping or
the meter being tumed upside down. The blades are worn to bright copper.

Per Florida Administrative Code 25-6.052 Test Procedures and Accuracies of Consumption Metering
Devices. (1) Watt-hour Meters. The performance of an in-service watt-hour meter shall be acceptable

when the meter does not creep and the average percentags registration is not more than 102 percent nor
less than 98 percent...

As a result of the investigation, billing from billing period ending 3/15/01 through 7/30/03, totaling
$2,144.72 was canceled and rebilled for $8,424.56, a difference of $6,279.84. Investigation charges
totaling $553.33 were assessed bringing the total back bili amount to $6,833.17. Back billing began with
the billing period ending 3/15/01 due to a significant and sustained drop in kwh reqgistration. Previous
years consumption showed typical seasonal fluctuations; however, beginning with the March 2001 billing
cycle through July 2003 the fluctuations were not there.

Previous usage, usage on the new meter, and Seasonal Average were used to rebill your account. FPL
maintains records that track the monthly residential kKilowatt hour saies within geographic areas. From
these records a chart is prepared by dividing the monthly sales in the annual sales to obtain the
percentage of usage for each month of the year,

Following is & history of your kwh consumption.
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As we discussed, I've pratected your account for the amount of $6,833.17 pending the Florida Public
Service Commission's ruling.

Sincerely,

Mrs, Cochran

FTiaw

IFITe



Aug-21-03  12:050m  Fron-RATES DEPT. WIAMI 305-552-2737 T-703  P.004/014 F-125

. SDYX!ITs ..
‘age: 1 Document Name: Linda 5

RPIN RPI DETAIL INFO RPTI DETAIL INFO 08/18/03 13:19:44
94141-28141 72 02 051 ELE ACT 08/03/98 1/044/ 5C15704 TRTO
MICHAEL R HEDRICK PH (954)961-8934 S FPSC SPEC PEXT
2011 N 57TH TER S/T# CDBI CCIN
HOLLYWOOD FL 33021 P

RPI NUMBRER 222864955 DATE CREATED 04/01/03 SOURCE EMR TYPE R4 STATUS BLLD

DATE FOUND 04/01/03 TIME FQUND 1211 (MILITARY TIME) PAGE 1 OF 1
METER AS FOUND: TYPE CD MTIR NUMBER 2¢C 70297 RDG 2343 '
METER SEALED (Y¥Y/N) SEAIL. COND SEAL NO. COLOR YR

DISK TURNING (Y/N) INNER SEAL INTACT (Y/N) METER ACCESS CODE

EQUIP ON (X): CENTRAL A/C WALL A/C WASHER DRYER POOL PUMP UNENOWN
INSIDE LIGHTS QUTSIDE LIGHTS OTHER

INITIAL CONDITION OBSERVED (CODE)} 84 TAMPERED LOCKING DEVICE

DESCRIPTION

EMR REMARKS ALWAYS GOLD SEAT CUT 1 YEAR MTR RDR ID JSR
EMPLOYEE NAME SSN PAYROLL LOC

EMP DEPT NAME
_NEXT TYPE A FIND GWA 90
COMPLETE LIST o

18-RPI INSPECT NEWS

Date: §/18/03 Time: 1:19:43 BM



Aug=21-03  12:08pm  From-RATES DEPT. MIAMI 305-552-2737 T-703  P.005/014 F-125
-~ SO S

‘age: 1 Document Name: Linda

RPIP RPI INSPECTION INFO RPI INSPECTION INFO 08/18/03 -13:19:50
94141-28141 72 02 051 ELE ACT 08/03/98 1/044/ ©5C19704 TRTQ
MICHAEL R HEDRICK PH (954)9561-8934 S FPSC SPEC PEXT
2011 N 57TH TER S/T# CDBI CCIN
HOLLYWCCD FL 33021 P
RPI NUMBER 222864955 DATE CREATED 04/01/03 SOURCE EMR TYPE R4 STATUS BLLD
DATE INSPECTED 07/16/03 MTRMAN NM WJV
METER AS FOUND: TYPE CD MTR NUMBER RDG

.. ,
METER SEALED (¥/N) Y SEAL COND SC SEAL NO. 0000055489 COLOR GOLD YR 2001

DISK TURNING (Y¥/N) ¥ METER FOUND LOCKED (Y/N) N INNER SEAL COND IN

EQUIP ON (X): CENTRAL A/C WALL A/C WASHER DRYER ©POOL PUMP UNKNOWN X
INSIDE LIGHTS OUTSIDE LIGHTS OTHER

INSPCT COND OBSERVED (CODE) 34 BLADE WEAR/SHINY BLADES

ACTION METERMAN TOOK (CODE) 02 REPLACED METER

METER RESEALED (Y/N) Y SEAL NO. 0000004412 COLOR YELLOW YEAR 2002

METER LOCKING DEVICE TYPE FK FORT KNOX LOCK

INSPCT RMKS 2 FT KNOX LOCKS

NEXT TYPE A FIND GWA 90

13-RPI DETAIL 15-BILL HIST 1l6-RPI CASE 17-RDG MAINT 22-GN DTA MAIN NEWS

Date: 8/18/03 Time: 1:19:48 PM



Aug-21-03  12:08pm  From-RATES DEPT. MIAMI 305-552-2737 T-703  P.006/014 F-125

Code Meter SymbMeter Numb  Kwh Const  Kwd Const Set Date Remaove Uate ra s
375C 19704 10 7/16/03 “1/1/00
632C 70297 10 711159 7/16/03




Aug-21~03  12:06pm  From=RATES DEPT. MIAMI 305-552-2737 T-703

Date Assigned: 7/21/03 Rate 1/044 Case NumberC222864955

invest initialed By: MeterR Date 4/1/03
Observ Code 84 - Tampered Locking Device
Description1 ALWAYS GOLD SEAL CUT 1 YEAR
Mtrman Invest Date 7/16/03 New Meter Set  yes

Address 2011 N 57TH TER, HOLLYWOQOD, 33021

Meter Number

P.007/014

Meter Sealed

2C70297

Demand 3/ PH Test

L_

/

Remarks HEAVY BLADE WARE

~

/(- odm/va;;a/m i

*—"7“’/‘ 6daclt  werh

F-125

-y SO
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Nonth Year KWH Parcent Year] Projected
i i Asbiil: l 23412

Feoj [__200 [_3ars}[___ s.o8f[ 48357 | ] X
p_lu] 2003“ 3020|| 9.00][ 33556} | i Addi?::: -
fpug} [__2008| _1629] |__1043)|_31309] p | Avg of Yearly Total | ;
9 a&l__ooql___ol_ i
Cdic Charge: Lo

Remarks: |Account Rebilied From Billing Period Ending 03/15/01 to 07/16/03 {NMS), using Sea;onal Avera
3932 / 30 days = 131.07 per day * 16 days on old meter = 2097 . 2097 + 371 on NMS = 2468 .

Month: Svc To: Days: Kwh Read: Kwd Read: Kwh Asbill. Kwd Asblll: Pct Usage: Kwh Rebill; Kwd Reblll: Remarks:
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Remarks: |Account Rebilled From Billing Period Ending 03/15/01 to 07116!0’3 (NMS), u‘si‘ng Seas}onai Avera
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3932 /30 days = 131.07 per day * 16 days on old meter= 2097 . 2097 + 371 on NMS = 2468 .
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Aug-21-03  12:07pm  From=RATES DEPT. MIAMI 305-552-2737 T-703 P.011/014 F-125
: DY 7T

—

‘age: 1 Document Name: Linda

RPGC RPI GENERAL CASE INFO RPI GENERAL CASE INFO 08/18/03 13:19:55
94141-28141 72 02 051 ELE ACT 08/03/98 1/044/ 5C19704 TRTO
MICHAEL R HEDRICK PH (954)561-8934 5 FPSC SPEC PEXT
2011 N 57TH TER S/T# CDBI CCIN
HOLLYWOOD FL 33021 P
RPI NUMBER 222864955 DATE CREATED 04/01/03 SOURCE EMR TYPE R4 STATUS BLLD
INVESTIGATOR ASSIGNED TO CASE CHOOAJI CARQL H OLDHAM
DATE ASSIGNED TO INVESTIGATOR 07/21/02 DATE INIT BONUS PAID 01/01/01
DATE EVIDENCE RECEIVED 01/01/01 .DATE PCT BONUS PAID 01/01/01
DATE INV BILLED/REVIEWED CASE 07/31/03 RPI STATUS DATE 08/06/03
RESULTS OF INVESTIGATION (CD) 01 DIVERSION
TYPE OF DIVERSION (CODE) 41 OTHER-EXPLAIN
CASE BILLED {(Y/N) Y INHERITED (Y/N/U) N
METHOD OF BILLING (CODE) 01 SEASONAL AVERAGE
NUMBER OF MONTHS OF BACKBILL: 30 TOTAL CDIC BILLED 553.33
TOTAL ADDYL, KWH BACKBILLED 67,043
TOTAL ADDL DOLLARS BACKBILLED 6,279.84
METER LOCN IN EVIDENCE ROOM ° DATE METER PURGED 01/01/01
REMARKS SNOOP METER ON POLE-CASE FILE-JZ..EITHER 01 OR 13/RMVD BUDG BLG
**CASE FILED W/2003 FPSC!'8** **CASE NOTES**

NEXT TYPE A FIND GWA 90

13-RPI DETAIL 15-BILL HIST 17-RDG MAINT 18~RPI INSPECT 22-GN DTA MAIN NEWS

Date: 8/18/03 Time: 1:20:32 PM
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Aug-21-08  12:08pm  From-RATES DEPT. MIAMI 305-552-2737 T-703 P.012/014 F-125

Meter Type 5C Meter Charge $23.68 SYIIr &
Total Total
-Locking Mechanisms -CDIC Labor Cost
g FrEntrylr ; : ‘ 3 Inv1 Hr
o Sd Snw Lr 2 tnv2 Hr
as
8 Bradfet 1 Mirman A1
0 B8r Lock 0 Mtrman A2
0  BrPdick 0 Mtrman B1
5 FtKnox 0 Mtrman B2
o Lock Pin + 0 . Sveman A
~Johnny Bar 2 Trbiman
0 Ju24 0 Cd Man
0 Jb31 0 Collector
0 Jb35 05 Mir Rdr
0 Jbas 1 No Mtr Tst
~Vehicle Cost- in Time
1 Meter Truck ch Tve:
2 TrbiTruck Arge Type:
g Line Truck
o U Gmd Tk Chg 'Typ Amt ¥
o CoPassCar Clerical T
Other T
130 QQntract‘Mi _ Cdic Total
o MumPlet . T
Other MatT




Aug-21-03  12:05em  From=RATES DEPT. MIAMI 305-552-2737 T-703  P.00 F=125

Customer Inquiry Response

Customer’s First Name: MICHAEL
Last / Business Name: HEDRICK
Alternate Name: ‘

Service Address: 2011 NS7TTHTER ~

HOLLYWOOD, FL 33021
FPSC Log: 548198E Received From: Joy
Account #: 94141-28141 Response Type: Final

Response Comments:

_Mrs. Cochran, Revenue Protection Specialist, spoke with Mr. iHedrick’s regarding his inquiry to the FPSC.
Mr Hednck is concemed that FPL back billed his account due to meter tampering.

Electric service has been in the name of Michael Hedrick sincs 8/3/98 and the meter of reoord was
o ‘2070297 - N .

On the regular read dates of 4/30/02 through 1/30/03, the metar reader reported that he resealed the
meter on 6 occasions due either to seal gone or seal cut, and he reported seal gone on 2 occasions and
was unable io reseal the meter on those two.occasions.

On the regular read date of 3/3/03 the meter roader resealed the meter. A request was issued to the
Revenue Protection Department to investigate. The meter reader does not have any information available
in the meter reading device regarding previous month reseals and a meter reader does not always read
the same route. Therefore, when the meter reader recalled multiple reseals he initiated the investigation.

On the regular read date of 4/1/03 the account billed for 727 kwh, for an electric amount of $63.16.

On the regular read date of 4/30/03 the meter reading was 3132, billing 789 kwh, for an electric amount of
$72.37.

08/21/2003 1



Aug-21-03  12:05pm  From=RATES DEPT. MIAMI 305-552~2737 T-703 P.002 F-125

Hedrick
548198E
Page 2 of 14

On 5/7/03 a Revenue Protection investigator inspected the meter and noticed the meter seal that was
installed on 3/3/03 was cut. He noted that the central air conditioning and pool pump was on.

P 3
On 5/20/03 a remote meter was installed on the pole specifically to measure the amount of energy going
to the customer's home. The set reading was 003442, Mr. Hedrick observed the setting of the remote
meter and contacted FPL's Customer Care Center the same day. He was informed the device was safe
and would eventually be removed. The custormer was aware of the investigation at this point.

On 5/21/03 Mr. Hedrick signed up for Budget Billing.

On the regular read date of 5/30/08 the meter reading on the customer's regular meter was 4042, billing
910 kwh, for an electric amount of $83.78 and a budget bill amount of $68.99. On the same day the
remote meter reading was 004235, indicating 793 kwh had been recorded in 10 days, which projects to
2379 kwh in 30 days.

On the regular read date of 6/30/03 the meter reading on the customer's regular meter was 5136, billing
1094 kwh, for an electric amount of $101.14 and a budget bill amount of $73.62. On the same day the
remote meter reading was 007255, indicating 3020 kwh had actually been recorded in 31 days.

The two readings obtained on the remote meter were sufficient evidence of meter tampering along with the
. cut seal condition occufring aver one year.. On 7/14/03 the remote meter was removed with areadingof
008777, indicating 1522 kwh had been recorded in 14 days, which projects to 3261 kwhin 30 days.

©On 7/16/03 a FPL Revenus Protection meter man removed meter 2C70297 with a reading of 5896 and set
new meter 5G19704. The meter man. noted the meter seal was. cut and the meter had shmy blades
sosinstatied twe loeks onthe new meter e s : pr—

The customer was removed from budget billing in order to back bill the account. On the regular read dats
of 7/30/03 the meter reading on the new meter was 00371 billing 1131 kwh, for an electric amount of

- $104.96. There was a debit deferred balance of $42.31 that was added back in ‘bringing the total bafance .
to $147.27. ) ' '

On 7/31/03 meter 2C70297 tested with a Weighted Average Registration of 39.69 %. The tester noted the
inner meter seal was intact and blade wear. The tester notec specifically, that the blade wear was
extremely heavy, indicative of meter swapping or the meter being tumed upside down. Visual examination
of the meter confirms extremely heavy blade wear causing the blades to become a bright copper color.

Billing from billing period ending 3/15/01 through 7/30/03, totaling $2,144.72 was canceled and rebilled for
$8,424.56, a difference of $6,279.84. Investigation charges totaling $553.33 were assessed bringing the
total back billed amount to $6,833.17. The total account balance was $6,980.44. Billing began with
3/15/01 due 1o a distinct and sustained drop in consumption. The corrected bifl and standard letter was
mailed to the customer providing the Revenue Protection representative’s telephons number.

08/21/2003 2



Aug=21-03  12:05em  From-RATES DEPT. MIAMI 31 -552-2737 T-703  P.003/014 F-125

Hedrick
548198E
Page 3 of 14

The customer contacted FPL on 7/31/03 after accessing the ac -unt via the intemet to question why he
had been removed from budget billing. He was referredto the evenue Protection representative who
informed him of the tampering and that he would receive a.cor >ted bill and letter in the mail. Mn Hedrick
informed the representative he had done a considerable amou  cf renovation on his house. The
representative then informed Mr. Hedrick that the electric usac  at his residence had been monitored by a
special meter and it did not agree with the consumption record 3 on his meter of record.

Mr. Hedrick contacted the FPSC on 8/1/03. Mrs. Cochran spo - with Mr. Hedrick and explained the
condition initially reported by the meter reader, the remote mei - t-at was instalied on the pole for
monitoring purposes, and the subsequent back billing. She ex aired that the difference in consumption
petween the customer's regular meter and the remote metervw s a clear indication of tampering as was
the multiple cut and missing seals.

Mr. Hedrick indicated he lived alone; however, in his letter tot : F?SC he continuously referred to "we"
when he spoke of things occurring at the residence. He also ¢ ated in his letter to the FPSC, “the central
air conditioner has been off since 3/01, in fact, it's locked out v th 2 padlock on the AC unit breaker and |
don’t even remember where tho -— the key is." However, a fi .d investigator was at th® residence on
5/7/03 and the central air conditioner was running. ln addition ‘= kwh consumption recorded on the
remote meter was-indicative of air conditioning usage. e T

Mr. Hedrick questioned why his consumption recording on the ew meter was lower than the back billing
and Mrs. Cochran explained that it is very typical that once me er tampering is discovered and corrected
the customer controls usage. In Mr. Hedrick's case, he was a vzr< of the investigation before everything
was completed and immediately began controlling the usage.

-An e-mail was also sent to Mr. Hedrick explaining the investig: tion.. A copy of the e-mail is included.
Mr. Hedrick indicated he would continue to dispute the charge : and wait uniil the FPSC ruled.

Every effort has been made to assist this customer.

It appears FPL is in compliance with F.A.C. 25-6.104.

FPSC RECEIVED: 08/01/03 - FINAL RESPONSE: 08/21/03

Approval Signature: Linda Cochran
Approver's Title: Revenue Protection Specialis
Date of Approval: 08/21/2003

08/21/2003 5



Angie Calhoun

From: contact@psc.state.fl.us

Sant: Thursday, July 31, 2003 10:52 PM
To: contact@psc.state.fl.us

Subject: E-Form Improper Billing - 8268

TRACKING NUMBER - 0008268 July-31, 2003

SERVICE ADDRESS

Account Number: 94141-28141
Business Account Name: FPL
Name: Michael Hedrick )
Address: 2011 N. 57th Terrace
City: Hollywood

Zip: 33021

CUSTOMER INFORMATION

Business Account:Name: FPL wesuma
Name: Michael Hedrick ;

Address: 2011 N. 57th Terrace

,H,..Clty HO”YWOOd ey

Zip: 33021 o
Primary Phone: 954- 894 4047
Secondary Phone: 954-894-4047
E-mail: mhed@mindspring.com
Contact By: Day Time Phone Number

COMPLAINT INFORMATION

Utlllty Name: FPL B ' '

Did customer prevuously contact the utlhty? Carol at FPL revenue dept. Spoke today 7/31/03 She
gave no tracking or case number

Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: improper Billing
Complaint Detail: | am unfortunate enough to live in an area of Florida where FPL has a tidy
monopoly. | was on budget billing with them untif the past few days. They turned off my budget billing
and added the balance to the current due. | called to ask why. | was told that my power bills had
dropped dramatically more than two years ago and because of that, they suspected meter tampering.
They sent out a couple of guys who yanked out the old meter (about 38 years old) and put in a new

7



one. After installing the new meter, they placed two huge special locks on the can so the meter could
not be removed. Ok, | don’'t mind that. | asked them for the reading on the old meter they took out,
several times, each time they refused. The old meter reading was not given on my latest statement. |
called today 7/31/03 and asked for it (spoke with "Carol" in revenue) and she told me that reading
was not available. FPL now tells me that they believe there has been some type of tampering going
on for the past two years, and that they are going to go back over my bills for the past two years and
average them out according to previous usage at that time and "average customer use" in the area
and re-bill me for the difference for approximately the past 28 months! This could easily run into the
thousands of dollars. Two years ago we remodeled the house (985 Sq Ft.) FPL claims that when we
bought the house the average usage was about 3300 Kw per month. After remodeling, it dropped to
around 750 Kw per month. We re-wired the house, replaced the attic insulation, installed new AC
ductwork for the entire house, put in a new 14 seer Central AC unit (FPL was aware of this because
they gave me a 250.00 credit for replacing the AC with an energy efficient model), replaced all
appliances with new energy efficient models, replaced our pool pump with a new model, replaced
well pump with a new model, replaced all of the outside and security lighting with lights that run on
timers or trip sensors, replaced ALL receptacles in the house, replaced all old ceiling fans with new
Hunters, (Taking a previous total of 5 ceiling fans down to 2) and have basically bent over backwards
to lower energy consumption. Further, no one is in the home during the day as | now work days
where | used to work nights and was ‘home all day, so nothing is really being used except the fridge
when it kicks on, a fish tank and the pool pump runs about 5 hours a day - and misc little clocks such
as VCR and a clock radio. Everything we have done is being rewarded by FPL with suspicion. They
put a secondary meter on the pole leading to our house and claimed that the two meters did not
match, so we must be tampering with the power meter. | stated that perhaps their old meter just
wasn't registering properly and they said we tested the meter and it works perfectly, there is nothing
~~wrong with'it. When | asked...then are you telling me the meter actually has NOT been tampered
with? . . .they refused to discuss further and told me to wait for an adjusted bill to arrive next week by
“apecial letter. In early 2001 my sinus problems had gotten so bad that breathing became difficult, and
1 finally had to realize that L.could no.longer handle refrigerated air, it was causing my sinuses to swell
==and cut off circulation™t-ucky for me | work outside. But because of this, the central air conditioner
" has been off since.3/01..In fact, it's locked out with a padlock on the AC unit breaker and | don’t even
remember where the hell the key is. It can’t be turned on. In florida, that's no fun sometimes but |
suffer, and of course, I'm able to breathe better. Because of all that | have done, and becuase | no
longer use Central AC, FPL is absolutely sure that some kind of tampering or power theft must be
taking place, simply because my bills dropped dramatically. I'm stuck between a rock and a hard
place, they are the only game in town and I'm expecting a huge bill from them any day now which will

result in them cutting my power because | won't be able to pay it. My FPL account number is 94141-
28141 ’
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