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Request No. 5481983 Name MICHAEL HEDRICK Business Name 

Consumer Information 

Tame : MICHAEL HEDRICK 

3usiness Name: 

3vc Address: 2011 N. 57TH TERRACE 

Phone: ( 9 5 4 )  -894-4047 

Jan Be Reached: 

lity/Zip: Hollywood / 33021- 
Date Transferred to BCO: 12/01/2003 

Date Received by BCO: 12/01/2003 

Suspense Date : 12/05/2003 

Uti I i ty I nfo rm ati o n 
Company Code:EI802 

C0XIlpany:FLORIDA POWER & LIGHT COMPANY 

Attn. Roseanne Lucas548198E 

sent to Agenda: Y 

Zonf. Agenda Date: 08/03/2004 

Form X Date Sents12/02/2003 

Form X Date Due: 12/17/2003 

Form X Received Late: 

Hediation Settlement Deadline: 

Sediation Analyst: KATE SMITH 

P r e .  Conf. Sett. Amount: 

Pre. Conf. Settement: 

Florida Public Service 
Commission = Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-41 3-61 00 

01/17/2004 

0.00 

- I  

Informal Conference Deadline : 02/17/2004 

Informal Conf. Sch.: Y Conference Analyst: JOHN PLESCOW 
Date of Informal Conference: 02/25/2004 a. 

Informal Conf. Sett. Amount: 0.00 Inforlnal Conf. Settement:N 

Informal Conf. Resolve: Y Conf. Closed Date: 06/29/2004 
Post Conf. Sett. Amount: 0.00 

Post Conf. Settement: 

Please review the llincorporatedgg Internet correspondence, located between the quotation marks on this form, in which the 
customer reports the following: 
"TRACKING NUMBER - 0008268 July 31, 2003 
SERVICE ADDRESS 
Account Number:: 94141-28141 
Business Account Name: FPL 
Name: Michael Hedrick 
Address: 2011 N. 57th Terrace 
City: Hollywood 
Zip: 33021 

CUSTOMER INFORMATION I 
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Business Account Name: FPL 
N a m e :  Michael Hedrick 
Address: 2011 N. 57th Terrace 
City: Hollywood 
State: FL 
Zip: 33021 
Primary Phone: 954-894-4047 
Secondary Phons: 954-894-4047 
E-mail: rnhed@mindspring.com 
Contact By: D a y  Time Phone Number 

COMPLAINT INFORMATION 
Utility N a m e :  FPL 
Did customer previously contact the utility?: Carol  at FPL revenue dept, Spoke today 7/31/03 She gave no tracking or case 
number 
Did customer previously contact the PSC?: 

I- 

PROBLEM INFORMATION 
Problem Type: Improper Billing 
Complaint Detail: I am unfortunate enough to live in an area of Florida where FPL has a tidy monopoly. I was on budget 
billing with them until the past few days. They turned off my budget billing and added the balance to the current due. I 
called to ask why. I was told that my power bills had dropped dramatically more than two years ago and because of that, 
they suspected meter tampering. They sent out a couple of guys who yanked out the old meter (about 38 years old) and put 
in a new one. After installing the new meter, they placed two huge special locks on the can so the meter could not be 
removed. Ok, I don't mind that. I asked them for the reading on the old meter they took out, several times, each time 
they refused. The old meter reading was not given on my latest statement. I called today 7/31/03 and asked for it 
with ntCarolnf in revenue) and she told me that reading was not available. FPL now tells me that they believe there has 
been some type of tampering going on for the past two years, and that they are going to go back over my bills for the 
past two years and average them out according to previous usage at that time and "average customer use" in the area and 
re-bill me for the difference for approximately the past 28 months1 This could easily run into the thousands of dollars. 
Two years ago we remodeled the house (985 Sq Ft.) FPL claims that when we bought the house the average usage was about 
3300 Kw per month. After remodeling, it dropped to around 750 Kw per month. We re-wired the house, replaced the attic 
insulation, installed new AC ductwork for the entire house, put in a new 14 seer Central AC unit (FPL was aware of this 
because they gave me a 250.00 credit for replacing the AC with an energy efficient model), replaced a l l  appliances with 
new energy efficient models, replaced our pool pump with a new model, replaced well pump with a new model, replaced all 
of the outside and security lighting with lights that run on timers or trip sensors, replaced ALL receptacles in the 
house, replaced all old ceiling fans with new Hunters, (Taking a previous total of 5 ceiling fans do& to 2) and have 
basically bent over backwards to lower energy consumption. Further, no one is in the home during the day as I now work 
days where I used to work nights and was home all day, so nothing is really being used except the fridge when it kicks 
on, a fish tank and the pool pump runs about 5 hours a day - and misc little clocks such as VCR and a clock radio. 

c 

(spoke 

@-p *! 7 -, ; I 
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L G ; * J L _ L ~ ' ~ ~ ~ I I C J  we have done is being rewarded by F P z J  with suspicion. They put a secondary meter on the pole leading to our 
~ L O I X ~ ~ E  and c la imed that the two meters did not i l l  ! t ch ,  so w e  must be tampering with t h e  power meter. I s t a t e d  that perhaps 
~ i ~ c i r  old rueter just wasn't registering properlib and they s a i d  we tested the meter and it w o r k s  perfectly, 
i l ( ~ t h i n g  wrong with it. 
;<>fused to discuss f u r t h e r  and t o l d  me to wail; lor an adjusted bill to arrive next week by special letter. In early 2001 
my sinus problems had gotten so bad that breathing became difficult, and 1 finally had to realize that I could no longer 
handle  refrigerated air, it was causing my s inuses  to swell and cut off circulation. Lucky f o r  me I work outside. B u t  
because of this, the central air conditioner has been off since 3/01. In f a c t ,  it's locked out with a padlock on the AC 
u n i t  breaker and I don't even remember where the hell the  key is. It can't be turned on. In Florida, that's no fun 
sometimes but I suffer, and of course, I'm able to breaLhe better. Because of all that I have done, and because I no 
longer use Central AC, FPL is absolutely sure t h a t  some kind of tampering or power theft must be taking place, simply 

there is 
When I asked . . .  then are  you telling me the meter actually has NOT been tampered with? . . .they 

because my bills dropped dramatically. I'm stuck between a rock and a hard place, they are the only game in town and I'm 
expecting a huge bill from them any day now which will result in them cutting my power because I won't be able to pay it. 
My FPL account number is 94141-2814111 

Please  investigate this issue, c o n t a c t  the customer and provide the Commission with a detailed written report that 
addresses the  issues in the correspondence, and confirms the customer has been contacted either by letter or phone. 

**Inquiry taken by J. Connell** 
CONTACT NUMBERS 
CAF FAX: 850/413-7168 
CAF Email: pscreply(3psc.state.fl.u~ 

8/4/03 Customer states that he has received a revised bill from company, He states that the bill is showing an 
additional 2,000 - 3,000 kilowatt hours being charged. This has now brought  his bill up to $6,970.44 owing. Customer 
states there is no t  way that he could owe this amount. Customer states that he is in jeopardy of being disconnected. 
Customer w o u l d  like a call back from JAnderson - a message was sent to her via email. KDodson 

0 8 / 0 7 / 2 0 0 3  Customer c a l l e d  f o r  update. I reviewed the notes on file and advised him of complaint process. He states FPL 
has y e t  t o  contact him regarding the issue and he requests a call from FPL Executive Office to discuss matter. In 
addition, he requests copy of FPL response provided to him when it is receive. Advised JAnderson of customer's request. 
D F  a 1. i. s e 

08/07/2003 ATTENTION, FAX TO COMPANY 
Customer requests call from FPL Executive Office to discuss matter. Please consider contacting customer per his request. 
DFalise 

08/21/2003 Report received via e-mail. EEstelle 

8/25/03 Customer called to check the status of his complaint. He stated that he had received information from company 

- 1 -  1_LI 
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2nd requested the fax number to send it to JAnderson. 
i nco r rec t .  
Mas sent to her. KDodson 

Customer states that the information he received from company is 
Email message Customer requests that when the company response is reviewed JAnderson contact him by phone. 

8-25-2003 customer correspondence received via fax. forwarded to 3. Anderson. J. Connell 

8-25-2003 customer correspondence received via fax. forwarded to J. Anderson. 

9-3-2003 customer correspondence received via mail. forwarded to 3. Anderson. J. Connell 

9-5-2003 customer correspondence received via mail. forwarded to J. Anderson. J. Connell 

10/29/03 - Reviewed report. According to the company's report, the customer w a s  contacted on August 1, 2003. 

On 08/03/98, electric service was established in the name of Michael Hedrick and the meter of record was 2C70297. 
4. 

On the regular read dates of 04/30/02 through 01/30/03, the meter reader reported that he resealed the meter on 6 
occasions due to either seal gone or seal cut,  and he reported seal gone on 2 occasions and was unabl-e to reseal the 
meter on those two occasions. 

On 03/03/03, the meter reader resealed the meter. 
investigate. 

On 04/01/03, the account billed for 727 kwh, for an electric amount of $63.16. 

A request was issued to the Revenue Protection Department to 
The meter reader recalled multiple reseals and initiated the investigation. 

On 04/30/03, the account billed f o r  789 kwh, f o r  an electric amount of $72.37. 

On 05/07/03, a Revenue Protection Investigator inspected the meter and noticed that the meter seal that was installed on 
03/03/03 w a s  cut. He noted that the central air conditioning and pool pump was on. 

On 0 5 / 2 0 / 0 3 ,  a remote meter was installed on the pole specifically to measure the amount o f  energy going to the 
customer's home. 
Customer Care Center the same day. 
The customer was aware of the investigation at this p o i n t .  

The set reading was 003442. The customer observed the setting of the remote meter and contacted 
The customer was informed that the device was safe and would eventually be removed. 

On 05/21/03, the customer signed up for Budget Billing. 

On 05/30/03, the meter reading on the customer's regular meter was 4042, billing 910 kwh, for an electric amount of 
$83.78 and a budget bill amount of $68.99. 
been recorded in 10 days, which projects to 2376 kwh in 30 days. 

On the same day, the remote meter reading was 004235, indicating 793 kwh had 
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011 0 6 / 3 0 / 0 3 ,  
$101.14 and a budget bill amount of $73.62. On L l i e  same day, the remote meter reading was 007255, indicating 3020 kwh 
h a d  actually been recorded in 31 days. 

the meter reading on the customer”.; regular meter w a s  5136, billing 1094 kwh, for an electric amount of 

T h e  t w o  readings obtained on the remote meter w e r e  sufficient evidence of meter tampering along with the cut seal 
condition occurring over one year. 

On 07/14/03, a Revenue Protection Meter Man removed meter 2C70297 with a reading of 5896 and set new meter 5C19704. T h e  
meter man noted the meter seal was cut and the meter had shiny blades. He installed two l o c k s  on the new meter. 

T h e  customer was removed from budget billing in order to back bill the account. 

On 0 7 / 3 0 / 0 3 ,  the meter reading on the n e w  meter was 00371, billing 1131 kwh, for an electric amount of $104.96. There 
w a s  a debit deferred balance of $42.31 that was added back in bringing the total balance to $147.27. 

On 07/31/03, meter 2C70297 tested with a Weighted Average Registration of 99.69%. The tester noted the inner meter seal 
was intact and blade wear. The tester noted specifically t h a t  t h e  blade wear was extremely heavy, indicative of meter 
swapping or the meter being t u rned  upside down. Visual examination of the meter confirmed extremely heavy blade wear 
causing the blades to become a bright copper color. On that date, the customer contacted the company to question why he 
had been removed from Budget Billing. The customer was referred to the Revenue Protection Representative who informed 
him of the tampering and that he would receive a corrected bill and letter in the mail. The customer informed the 
representative t h a t  he had done a considerable amount of renovation to his house. The representative then informed the 
customer that the electric usage at his residence had been monitored by a special meter and it did not agree with the 
consumption recording on his meter of record. 

Billing from billing period 03/15/01 through 07/30/03, totaling $2,144.72 was canceled and rebilled for $8,424.56, a 
difference of $6,279.84. Investigation charges totaling $553.33 were assessed bringing the total back billed amount to 
$6,833.17. The t o t a l  account balance was $6,980.44. The corrected bill and standard Letter w a s  mailed to the customer 
providing t h e  Revenue Protection Representative’s telephone number. 

On 08/01/03, Linda Cochran spoke with the customer and explained the condition initially reported by the meter reader, 
the remote meter that was installed on the pole for monitoring purposes, and the subsequent backbilling. Ms. Cochran 
explained that the difference in consumption between the customer’s regular meter and the remote meter was a clear 
indication of tampering as w a g  the multiple c u t  and missing seals. The customer questioned why h i s  consumption recording 
an the new meter was lower than the backbilling. Ms. Cochran explained that it is very typical that once meter tampering 
is discovered and corrected the customer controls usage. janderson 

10/29/03 - Case closed. An approved backbilling letter will be forwarded to the customer. janderson 

~ ~~ ~~~ ~ 
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11/18 Transferred customer to Ms. Anderson .... xk 
11/18/03 - Customer called. 
r e q u e s t  an informal conference by the due date on his closure letter. janderson 

Customer is not in agreement with the closure. Customer advised that he would need to 

12/1/03 - Mr. Hedrick called @ 8:45 AM to speak with JAnderson who was unable to take his call. Per JAnderson, customer 
w a s  advised that if wanted to request an informal conference, he sould file the request as instructed on his closure 
l e t t e r .  Customer was so advised and states that he has filed the request f o r  informal conference as instructed but would 
like a return call from the PSC regarding this matter. Customer s t a t e s  that he has received a notice from FPL dated 
11/24/03 stating that his service will be disconnected on 12/2/03 AM unless he pays $7,000.00. T h e  customer wants to 
discuss whether or not this action can be pursued if he has requested an informal conference. Customer would like a 
r e t u r n  call from the closing analyst or appropriate PSC representative today to discuss this matter. He can be reached 
either at his home number or at 954-558-5308. JAnderson notified via ernail. NForsman 

12-01-03 Mr. Hedrick transferred to Joy Anderson. P. Walker 

12/1/03 Informal conference request received via fax stamped Nov, 26, 2003. Request and original f i l e  delivered to 
Leroy Rasberry. rmchargue 

12/01/03 Informal conference request and file delivered to BCO. LRasberry 

* * * * * * * * INFORMAL CONFERENCE PROCESS - BUREAU OF CONSUMER OUTREACH * * * * * * * * 

December 2, 2003: T h e  Bureau of Complaint Resolution forwarded an e-mail at approximately 5 : 5 6  p . m .  on December 1, 2003, 
indicating that the customer had requested an informal conference. A copy of the e-mail has been placed in the case 
file. 

December 2, 2003: FAXED TO THE COMPANY: DUE TO THE CUSTOMER'S INFORMAL CONFERENCE REQUEST, PLEASE DO NOT TAKE COLLECTION 

INFORMAL CONFERENCE PROCESS. A m e m b e r  of the PSC's Bureau of Consumer Outreach will be following up with the customer 
and the company regarding this case. Carmen Pef ia  - Supervisor Bureau of Consumer Outreach 

ACTION ON THE CUSTOMER'S ACCOUNT FOR ANY DISPUTED AMOUNT, IF APPLICABLE, REGARDING THIS CASE, PENDING THE OUTCOME OF THE 

At approximately 10:29 a.m. the above message was faxed to the company from my computer. 

The customer has been forwarded an informal acknowledgment letter along w i t h  form x 
completed form X is to be postmarked no later than December 17, 2003. 

via certified and regular mail. The 

The company has been faxed a copy of the customer's informal conference request letter, and a copy of the informal 

"-1 i .L9\ 
:, ~ : 
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~ci:rlowledgrneiit letter along with form X. A c o p i r  of the f a x  log report has been placed in the case file. 

~ c c e m h e r  2 ,  2003: * Note* For informational purposes,  Margarita Valdez, BCO staff member contacted FPL on December 1, 
~ 0 ~ 1 3 ,  and spoke with Iris at approximately 4:51 p . m . ,  to protect:  the customer's service from being disconnected on 
) t : c e m b e r  2 ,  clue to the requested informal  conference. It is to be noted that BCO staff had not received the official 
~lotification that the customer had requested an informal conference nor had we received the case file. Carmen P e f i a  - 
Supervisor Bureau of Consumer Outreach 

T h e  p o s t  office delivered the letter on December 4, 2003. The 
- Supervisor Bureau of Consumer Outreach 

green card has been placed in the case file. 
December 9, 2003: We have received the green card belonging to the certified correspondence forwarded to the customer. 

Carmen Pe5a 

December 15, 2003: An e-mail was received from the customer at 
completed Form X was to be returned to my attention, or to sorn 
r e p l y  was provided to the customer at approximately 1O:OO a.m. 
completed Form X to my attention at the address of the Florida 

approximately 9:26 a.m. He wanted to know if the 
e l se ,  or j u s t  to the Commission address in g neral. A 
I indicated to the customer that he may return the 

Public Service Commission. The customer was also reminded 
t h a t  the envelope containing his form x should be postmarked no later than December 17, 2003. A copy of the e-mail has 
heen  placed in the case file. Carmen Peiia - Supervisor Bureau of Consumer Outreach 

December 2 2 ,  2003: I reviewed this file and called the customer. Mr. Hedrick was not at home. I left an extensive 
message identifying myself and the person assigned to review h i s  file. I left my name, d i r e c t  phone number and e-mail 
address. KSmith 

December 22, 2003: I received the following email from the customer. KSmith 

Dear Ms. Smith 
1 received your phone message today, thank you f o r  contacting me. I am anxious to bring this matter to a close as far as 
the FPSC's participation. Unfortunately, I have to agree with you that it is a rough time of year to be able to reach 
a1.1 parties involved, so in this instance patience will not only be a virtue, but completely understood. 

A couple of issues that I should bring to your attention as you move forward, one of which is my employment. What the 
commission has not been informed of unti.1 now, is that I work for American Airlines o u t  of Miami International. My 
position is one of security and training as a Ground Security Coordinator, and airport Operations Coordinator. 
Miami is my base, I travel extensively to international airports around the country training American Airlines personnel 
in security matters regarding protection activities both on the ground in airports, and as they relate to securing 
a i r c r a f t  prior to departure. Therefore, my schedule is a hectic one at b e s t .  

Although 

Secondly, a s  you are most l i k e l y  aware, our national threat level has recently risen to Orange/High, which means my 
schedule f o r  travel has elevated as well. Beginning December 26th I will depart Miami International for various airports 
and the earliest that 1 am scheduled to return is January 18th and that will only be for three days. I have n o t  yet 

Reques t  No. 548198E Name MICHAEL HEDRICK Business Name - 
PAGE NO: 7 



received any scheduling past that date, and my schedule will remain last minute until such time as the national level 
returns to an elevated status. 

AS a matter of my own personal privacy, FPL is not aware of my employment situation and I see no need for them to have 
the information. 
claims. 
holding government offices do. 
understand why. 
matter are quite serious, and will jeopardize, if not end my employment if I don't clear this matter up. 

I am hoping you understand the reasons why. It is also a sizeable part of my challenge to what FPL 

In my position, I carry more security clearances and have gone through more background checks than most people 
Since my work is directly involved with airlines and airports, I'm sure you can 

I am considered to be an honest and trustworthy person, and the charges that FPL has levied in this 

During travel, I check my email daily, I am writing to you from my personal email address. I check my home phone 
tliciirjdyeo every two or three days. 

In the interim, if there is any further information that you need from me as you continue with this matter with FPL, 
please feel free to contact me either by phone or ernail and I will respond as quic.kly as I am able .  Usually, when I 
travel, I have my home phone transferred to my c e l l  phone and I endeavor to take a l l  calls when I am able. 

Thank you for your attention to this matter, and 1 look forward to working with you to find a resolution to my 
disagreement with FPL as soon as one can possibly be had. 

Sincerely, 
Michael Hedrick 
954-894-4047 

December 22, 2003: 1 sent the following e-mail reply. KSmith 

Thank you for the details. 
this via email. No problem. 
anything we do is under the Florida in the Sunshine law. 
note. Also ,  if we do not reach a settlement, we can set the date for your informal conference. 
held by telephone. 
schedule. 

As I'm going through the file, I see that there are some questions in my mind. We can do 
I just wanted to make sure you knew I got your correspondence. Also, as a state agency, 

The conference can be 
Everything is public record and available upon request. Just a 

We will send you an 800 number to call us on. So if you're traveling, maybe w e  can work around your 

In the meantime, have a wonderful holiday season.11 

January 6, 2004: 
the company had a settlement offer it wanted to make. 

I called FPL to discuss this case. Ms. Beugnot will look into it and call me back today. I asked if 
KSmith 

January 6, 2004: I sent the following e-mail to Mr. Hedrick. KSmith 

Request No. 5481983 Name MICHAEL HEDRICK Business Name 

PAGE NO: 8 



; t L ~ d  morning. 
1 i L  l a t e  ani. of our rules or its tariff in the hackbilli1.g of your account. 

I have finished reviewing your f i l e .  1 i-hecked the backbill calculations. It appears that FPL did not 

YUU asked about the remote meter the coinpany placed on t he  po le  serving your home. This is a normal procedure f o r  
investigating the difference in the kWh your m e t e r  show! and the actual usage in the home. Since FPL owns a l l  the 
ryu ipmen t  involved, there is no issue of invadi.ng your property.  The company owns all the equipment up to the meter. 
'i'lit: customer is responsible for the meter can and any wiring from it to the h o m e .  

The results indicated that for some reason  your meter isn't registering a l l  the kwh being used. Some reasons for t h i s  
could be meter swapping or turning t h e  meter upside down. Another possibility would be that during one of the numerous 
re rnodel ing/cons t ruc t ion  phases that took place over the years, the meter was removed many times. This would account for 
the blade wear. But, it appears that something may be wrong inside your home as far as the wiring goes. Have you had an 
electrician out to check out the home? 

Could it be that during one of the construction phases, something was done properly as far as the electrical service is 
concerned? If you have an electrician check it out and something is found, the company could t a k e  that into 
consideration. FPL has a nonbeneficial use c r e d i t .  If something is w r o n g  and fixed by a licensed electrician, FPL might 
be a b l e  to offer this credit. 

In the meantime I have contacted the company to a s k  if it wants to make a settlement offer. You may want to consider 
this as w e l l . .  At this point, the best I can o f f e r  is a good payment plan and perhaps a reduction in t h e  bill. Please 
yet: back to me as soon as you can .  Thanks. Kate Smith 

January 7, 2 0 0 4 :  I received the following e-mail from Mr. Hedrick. KSmith 

Ms. Smith: 
Thank you f o r  your email. As previously discussed, I will be away from home f o r  another ten days, but I will endeavor to 
respond to your email as quickly as I can.  Offhand, it appears we have an immediate misunderstanding as t o  I1backbillinglt 
and h o w  it applies to my complaint. 

Agaj.n, I will respond as quickly as I can b u t  I do no t  have my materials regarding t h i s  matter with me. 

Thank you for your patience. Sincerely, Michael Hedrick 954-894-4047 

January 7, 2004: I called FPL. Ms. Beugnot t o l d  me that the company is going to recalculate the customer's bill based 
on two months of usage rather than just the one ,  This will mean a savings of about $1600 for the customer. 

I sent the following e-mail to Mr. Hedrick. KSmith 

Thank you for the response .  I've been working with FPL on this case. The company has recalculated the b a c k b i l l  based an 

~~ ~. ~ , 
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two months of actual usage. 
will reflect a savings of about $1600. 

The previous calculation was based on only one month of actual usage, 
1'11 let you know as soon as I get the final figures. 

Kate Smith 
850-413-6105 

January 7, 2004: I received the following e-mail from the customer. KSmith 

The resulting rebill 

D e a r  Kate: 
Thank you for your efforts. Please remember to keep one thing in mind, as should FPL, my usage decreased for the 28 
months that are included in this backbilling calculation. 
FPL, then replaced the meter with a brand new meter which was set to all zeros at installation. Then, FPL locked the 
meter in place by installing t w o  heavy duty brass locks on the meter can which takes a specially designed key which I 
assume only FPL has. Since the installation of the new meter, which has now been several months, my usage has STILL been 
as low as it was during that 28 months of rebilling. FPL stated that perhaps now t h a t  the meter is locked, I a m  
controlling my usage. I assert that not only am I controlling my usage now, as should ever energy conscious customer, 
but I was also controlling my usage for the past two plus years! 

FPL assumed a problem with the meter, tampering 01: otherwise. 

c 

How does FPL account for the fact that even after they installed, and locked in place a new meter, that my usage has 
barely been 30% of what they claimed it should be in their backbilling? 

This is where we have a problem. FPL claimed tampering, replaced the meter, and the usage did not change one bit. 

I apologize for not having 
something that w e  need to 
period, something did not 

' my records to Took at or I could give you exact numbers. 
address. This i s  why I asserted that some type of mistake must have occured during the testing 
go right and FPL refuses to admit it and now so much time has passed that none of us would dare 

But I do think that this is 

trust the meters and equipment used. 

In any event, f sincerely appreciate your follow up and I will endeavor to keep close tabs on my email until I return. 

Michael Hedrick 
9 5 4 - 8 9 4 - 4 0 4 7  

January 7, 2004: 1 sent the following reply to Mr. Hedrick. KSmith 

FPL's case for meter tampering surrounds the 8 times the meter reader found the seal removed from the meter. 
to replace the meter eeal six times, but unable to do so on two occasions. 
placed on the meter. 

He was able  
This is the reason for the double locks 

I am looking at your usage from 1998 to 2003. It appears that from July 1998 through January 2003, your usage ranged 

I 
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i i L , ~ t i  1 5 0 0  to 3 0 0 0  k i l o w a t t s .  Then in February 2 0 0 3  it began to drop to less than ZOO0 k w h ,  the lowest being 2 0 8  l t w h .  
~ - l i ~ . ~ i  in June of 2 0 0 3 ,  the usage returned to Lhe 1500 k w h  range. 

L-'lease remember, the backbill is based on what you are using now.  Not what you might have been using in the p a s t .  The 
C:oiumi.ssion developed the methodology for calculating the backbill so that it would t ake  into account things like A / C  
usage, heating, and other geographical issues. 

Based on what I found during my investigation, it appears that FPL demonstrated the possibility that tampering occurred. 
Remember, please that the company does not have to prove who did the tampering. FPL only has to show that the customer 
b e n e f i t e d  from it. 

Based on the usage report I have from FPL, your usage did change quite a bit after the new meter was put in place. I 
t r u l y  believe t h a t  the best we are going to be able to do in t h i s  forum is to accept the $1,600 reduction and make 
reasonable payment arrangements for you. 

January 9, 2004: I received the following email from the  customer. KSmith 

_ _ - -  -Original Message----- 
F2:om: Mike Hedsick [mailto:mhed~artweb.netl 
Sent: Wednesday, January 07, 2 0 0 4  7:16 PM 
T o :  K a t e  Smi th  
Subject: Re: FPL # 5491983 Personal & Confidential 

In January 2003 ,  I s igned on as a full time trainer for the TSA through American Airlines, which put me on the road quite 
a bit, in 2 0 0 3  I was on the road 31 weeks. There are explanations f o r  eratic power usage because, quite simply, I don't 
turn everything on when I leave and let it run for fear that FPL might think I am up to something. 

As to the meter seal  replacement, I challenged FPL on that for one simple reason. My meter is behind a locked wall/gate, 
the meter reader doesn't have access to the meter, they c a n ' t  touch i t ,  no one can. When the meter was replaced, they 
tisd to make an appointment and I gave the key to a neighbor to l e t  them in on a specific date and time. Their claim that 
the meter tag was  replaced six o u t  of eight times is f a l s e .  Their people don't have access t o  the meter, they read it 
through an access panel which keeps t h e m  at least 3 feet away from t h e  meter. They never replaced any tag any number of 
t i m e s .  That claim is fabricated. 

I don't think my usage has changed a l l  that much since the meter was put in, it st i l l  reads considerably lower than 1000 
each month. FPL claims that it should actually have been more than double, and oftentimes triple that figure. That 
simply isn't possible and 1 believe those numbers are being used just to cause me to pay out of fear,'and I won't do 
that. 

Ms. Smith, my property is exceptionally secure. All of my outdoor utilities are kept behind locked gates for t he  very 
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reason 3: explained to you regarding the police report that was filed on the attempted break-in of my home. On the one 
day that the utility gate was Left open (for a plumber to replace a hose receptable) was also the day the meter reader 
showed up for a reading, and the day that all the power w a s  cut to my house in an attempt to disable the alarm system. 
The police, who responded to the silent alarm in under a minute and a half, are certain that it was the meter reader that 
did it, no one else w a s  in the area, and no one else was anywhere near my breaker box which is right next to the meter, 
at that exact time. My contention is that the filing of the police report is the reason FPL has done this to me, as 
everything they did occured a t  that exact time. 

I n  any event, I do believe that my usage has remained fairly constant, with minor fluctuations based on either my absence 
for extended periods for work, or the fact that I may not be traveling for a period of time. The only thing that runs in 
~ n y  absence is my refrigerator, my pool pump, my security system, and a tropical fish tank. Outdoor security lighting is 
on sensors, and ground lighting is solar which does not affect power usage. Since air conditioning is set and locked at 
88 degrees, so it rarely runs even in the summer'months, you can understand why I severely question FPL's motives here. 
I am a l s o  loathe to think of the suspicion that will arrise this spring when my windmill power generators arrive and all 
outdoor  electrical needs will be removed from the FPL grid, which will include the pool and well pumps, and excess energy 
will be directed to the heating and cooling. This incident isn't going to deter he from continuing to improve my home. 

1 appreciate that you continue to keep abreast of this matter. It is an extreme load off of my shoulders to know that 
someone is paying attention to this very serious and important matter on my behalf. I will look forward to receiving 
your "final figures" from FPL, but please don't take  offense if I choose not to accept the figures and litigate the 
matter in front of a jury of FPL bill payers anyway. 

- 
Michael Hedrick 
954-894 - 4 0 4 7  

January 9, 2004: I sent the following reply. KSmith 

Thank you for this information. I will do some more checking. The new rebill of your account resulted in a credit of 
$1,943,42. The new backbill amount is $ 4 , 8 8 9 , 7 5 .  1'11 get back in touch once I'm done looking into this new information. 
Thanks. Kate 

January 9, 2004: NOTE TO FPL: Please investigate this new information, especially the part about the meter reader's 
inability to access the meter. Please send me a report on this by January 16, 2004. KSmith 

January 16, 2004: I received the supplemental report from FPL. The company advised that it no longer offers the 
nonbeneficial use credit. Also, Mr. Hedrick witnessed several meter readings including some where the seal  had to be 
replaced. 
him to leave the gate unlocked. 
KSmi th 

FPL stated that Mr. Hedrick receives an automated c a l l  each evening before the meter is to-be read instructing 
The meter has been read each month without any estimated readings at l e a s t  since 2000. 
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Jar l i lary 17, 2004: *Note* The following annotations are for clarification purposes: 

0 1 1  FPL's Supp1,emental Keport  faxed to the PSC on January' 16, 2004 the following issues were protested and addressed: 

( 3 . )  FPL does not agree with the statement made by staff in regards to the recalculation of the back billing. 
(Refer to the r e p o r t  f o r  FPL's opinion.) 

( 2 )  FPL does not agree with the statement made by staff in regards to the b l a d e  wear on the meter and the 
remodeling/construction phases. (Refer to the report for FPL's opinion.) 

( 3 )  FPL does not agree with the statement made by s t a f f  in regards to electrical service, an electrician and a 
non-beneficial use credit. (Refer to the report for FPL's opinion.) 

(4) FPL does not agree with the statement made by staff in regards to usage from 1998 to 2003. (Refer to the report for 
FPL's opinion.) 

(5) FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the record of the actual kwh 
consumption during the time period of May 2003 and July 2003. ( Refer to the report f o r  the response,) 

(6) FPL does not agree with the Statement Mr. Hedrick made to the PSC in regards to the meter reader not having access to 
the meter and the claim that the meter reader resealed t he  meter is fabricated. (Refer to the report f o r  the response and 
recorded information. ) 

(7) FPL does not agree with the statement.Mr. Hedrick made to the PSC in regards to the meter reader having disconnected 
service to his residence in an attempt to disable the alarm system and FPL billing him as a result of a police report 
filing. (Refer to the r e p o r t  for the response.) 

( 6 )  FPL does n o t  agree with the statement Mr. Hedrick made to the PSC in regards to his air conditioning setting being 
loclced at 88 degrees, r a r e l y  running even i.n the s i m e r  months. (Refer to the report for the response.) 

( 9 )  FPL does not agree with the statement Mr. Hedrick made to the PSC in regards to the meter tampering, replacement of 
the meter and the usage not changing one bit. (Refer to the report f o r  the response.) 

Copy of the supplemental report from FPL has been placed in the case file. Carmen Pelia - Supervisor Bureau of Consumer 
Outreach 

January 20, 2004: I sent the following email to the customer. KSmith 

Mr. Hedrick, I received FPL's final report on Friday. It appears that you receive an automated message every time your 
m e t e r  is to be read advising that you need to leave the gate unlocked. The company alleges that you witnessed the meter 
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s e a l  being replaced on several occasions. 

l if ter looking into this file carefully, I suggest that you accept the company's offer to make payment arrangements. If 
y o u  do not wish to do so, I will pass this case forward to schedule the informal conference. Please  let m e  have your 
decision by close of business Thursday, January 22, 2004. 

January 20, 2 0 0 4 :  I received the following response from Mr. Hedrick. KSmith 

Dear MEI.  Smith 

FPL will "allege" whatever itii necessary to make their case. It's hard to believe that I've witnessed anything at all 
since I am rarely here. I have a neighbor w i t h  a key who is always present on meter read dates, he l e t s  FPL in, then 
l o c k 6  up after  they leave. He does not however, have a key to the utility area, so if FPL is replacing any meter seals ,  
they are climbing over a 9 foot wall to do i t .  

1'11 need to see FPLIs final report and what they are offering before I can make any type of decision for you. 
juncture ,  I have no idea what they are offering since all discussions at this time have been informal and/or through your 
office. 

At this 

L e t  me know what their final report/offering is and I'll endeavor to get a timely answer back to you. 

As always, thank you for your attention to this matter. 

Sincerely, 
Michael Hedrick 
954-894-4047 

January 2 0 ,  2004: 1 sent the following email. KSmitih 

Mr.. Hedrick, according to the PSC's rules ,  FPL must demonstrate the current diversion took place. The company is not 
required to show who did the diversion, only that the customer of record benefited from it. 
t h i s  requirement. 

T am satisfied that FPL met 

The company reduced the backbill by $1,942.42 ,  making the new backbilled amount $4,889.75 .  
payment arrangements, I will be glad to contact FPL for you. 
January 20, 2004:  The  customer sent the following email. KSmith 

If you would like to offer 

Dear Kate 

Sorry f o r  any delays here, I'm checking mail sporadically. Obviously, I need all information available from FPL before I 

I -* 
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C A U  dec ide  h o w  t o  progress, such as what type of payment arrangements they are willing to make. 
l l l c l C  final i n f o r m a t i o n ,  I can put together a final response to you by January 2 2 ,  as you requested. 

I believe once T have 

'lyil~lll~ you again for your assistance. 

8incere ly  , 
& T i  c hae l  Hedrick 
954 - 8 9 4  -4047 

January 20, 2004: I called FPL and asked Ms. Lutes to give me a proposed payment arrangement. KSmith 

January 20, 2004: I received the following settlement offer from FPL. KSmith 

Hi K a t e . . . .  . . .  as per our conversation earlier this afternoon regarding Michael Hedrick (548198E) . . .  the following 
arrangement is suggested. /. 

O n  the remaining balance of $4,889.75, I would like to request a downpayment of $500.00 and the balance of $4,389.75 in 
i n s t a l l m e n t s  of $200.00 plus  the regular bill each month. 
backbilled amount. Iris 

Also, there would be an interest charge each month for the 

January 20, 2004: I sent the following email to Mr. Hedrick. KSmith 

I contacted FPL. 
month until the balance is paid .  
this, p lease  let me know asap.  

The company is offering the following payment arrangements. An initial payment of $500 with $200 a 
This is, of course, in addition t o  your regular bill. Should you decide to accept 

January 20, 2004: I received the following email from Mr. Hedrick. KSmith 

T h a t  offer is rejected. Let's move forward to the informal conference. 

Thank  you 
Michael Hedrick 
954  -894-4047 

Case forwarded to supervisor for further handling. KSmith 

I sent the following email reply. KSmith 

I will forward your case, but before I do, do you have a payment arrangement you'd like to submit? 

_--_ ___ - - 
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January 21, 2004: Received the following email from the customer. KSmith 

I previously offered the following: 

Allow for a re-billing of the 1.5 month period that was tested only and; 
Customer will consider a deposit for service which is commensurate with actual energy usage and not based on the inflated 
re-billing amounts, but I don't believe FPL has any issues with my timely payments ever since I have been a customer. 
This is as f a r  as I am willing to go without further discussion. I realize that FPL doesn't have to show proof of any 
k i n d ,  only t h a t  the homeowner benefited, at least they don't have t o  show proof to the commission. Any payment on my 
p a r t  is nothing short of an admission of fraud, and that is a reflection on me. I'm sure you understand my position. 

Thank you 
Michael Hedrick 
954-894-4047 

January 21, 2004: I sent the following email to the customer. KSmith r 

Duly noted. Your case has been forwarded to my supervisor for the informal conference. You will reqeive a letter 
setting up the date and time for the informal conference. 

January 21, 2004: Received the following email from the consumer. KSmith 

Thank you. Please make your supervisor aware of my unique travel schedule, and that it might be wise to have a few 
dates/times in mind so I can make every attempt to participate. 

Thank you so much for your involvment/assistance with this matter. Your time and efforts are sincerely appreciated. 

Michael Hedrick 
9 5 4 - 8 9 4 - 4 0 4 7  

January 27, 2004: Case forwarded to supervisor for further handling. XSmith 

January 27, 2004: A t  approximately 1O:OO a.m. today, Regulatory Consultant Kate Smith handed her copy of the case. She 
informed me that the customer does not accept the proposed settlement to solve his concerns. She is of opinion that an 
informal conference should be scheduled. 

John Plescow has been assigned to handle this case. 
Pefia - Supervisor Bureau of Consumer Outreach 

John w i l l  be in charge of the upcoming informal conference. Carmen 

January 2 7 ,  2004: The telephone number for the Weet Me Conferencell has been obtained for the informal conference of the 
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c \ ~ h t o i n e r .  
, l ~ ~ d  the company t o  call in i.s 800 416-4254. 

The conference w i l l  be held on February 2 5 ,  2 0 0 4  beginning a t  11:30 a.m. T h e  phone number for the customer 
Carmen Pefia - Supervisor Bureau of Consumer Outreach 

01-29-2004 - I called t h e  customer, at the number provided on all his emailed correspondence. I left a message requested 
he return my call. I further 
explained t h a t  because of other informal conferences, the scheduled time and date of the conference was not negotiable. 
I explained that he had been mailed the official notification of the scheduling of the informal conference, and h o w  the 
conference would be held. I left my nurnber, and again requested the customer call me at his earliest 
convenience./JPlescow 

I explained an informal conference had been scheduled for February 25, 2 0 0 4 ,  at 9:30 am. 

0 2 - 0 2 - 2 0 0 4  - The customer returned my call, and he left a message requesting I call him today,/JPlescow 

0 2 - 0 2 - 2 0 0 4  - I called the customer. He said it would be difficult for him to participate in the informal conference on 
the February 25, 2004, at 9:30 am. He said on that date he would be in Hawaii. He said that 9:30 am, our time, would be 
3 : 3 0  am, in Hawaii. I told the customer that I would bring his concerns to my supervisor. I further explained that I 
did not know if the scheduled date and time, could be changed. We discussed the informal conference process, and we 
discussed the PSC's rules relating to current diversion. The customer understands that the PSC's rules do not address 
w h o  is the cause of a current diversion. The customer understands that the PSC's rules only address-that the customer of 
record did not pay for all electric consumed, and that the customer of record is responsible for any unpaid balance. The 
customer said he would like to resolve this matter. He said he was willing to make a one time lump some payment to 
s,a.ktle t h i s  matter. He said he wanted a settlement that specified that the matter was resolved and could not be 
revisited. Additionally, he said he wanted a confidential settlement agreement. 
his offer to the company./JPlescow 

I told the customer that I would relay 

0 2 - 0 2 - 2 0 0 4  - I called Ms. Lucas with FPL, and I requested she return my call./JPlescow 

0 2 - 0 3 - 2 0 0 4  - Ms. Beugnot called and she said the company was willing to agree to a lump some payment of $ 4 , 5 0 0 . 0 0 .  
Someone from FPL will follow-up with the customer./JPlescow 

0 2 - 0 4 - 2 0 0 4  - I s p o k e  to Ms. Beugnot with FPL. She said she would have someone follow-up with the customer./JPlescow 

0 2 - 0 4 - 2 0 0 4  - Ms. Beugnot called. She said a company representitive had contacted the customer. 
would not agree to FPL's offer, and FPL would not agree to the customer's offer./JPlescow 

She said the customer 

0 2 - 0 4 - 2 0 0 4  - The customer called, and he also stated that he and FPL were unable to resolve the matter. 
customer reminded me that he would be in Hawaii on February 25th, and he wanted to change the conference date if 
possible. 
determine guilt or innocents of the customer. 

Again the 

again, we discussed how an informal conference was conducted. The customer understands that the PSC does not 
He understands that the PSC's rules only address if the customer of record 

benefited from a current diversion and as a result, the customer of record did not pay for electric consmed./JPlescow 

I i 
. 1. 
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02-05-2004 - The following is a copy of the email I sent to the customer today: 
The following is a copy of my letter to you regarding the scheduling of the informal conference. 

Mr. Michael Hedrick 
2011 North 57th Terrace 
Hollywood, FL 33021 

Re: Informal Conference Request 
PSC Inquiry No. 5481983 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power & Light Company. 
that we have been unable to resolve this case through the mediation process. 
in the informal conference process. Your informal conference will be held by telephone on Wednesday, February 25, 
at 9:30 a.m. On the day of the conference, please call us at 1-800-413-4254. The htility will also call in on this 
number. Once we are all connected, I will begin the informal conference. 

It appears 
Therefore, we are moving to the next s t e p  

2 0 0 4 ,  

I wish to emphasize that this process is informal and the PSC’s staff will only act as a mediator to the discussion. 
hope that both sides will participate fully and reach a fair settlement. Both parties 
the decision and outcome of the complaint. 

I 
have a chance to participate in 

We have provided a Settlement Agreement form to the company. 

If, however, a settlement is not reached, our staff will prepare a recommendation to the Commissioneas on how the matter 
should be resolved. 
Also, the parties may incur additional expenses in attending an agenda conference to defend their side of the case.  

Please remember that.the PSC must base its decision in t h i s  matter on Florida’s rules and statutes. 

Sincerely, 
John Plescow 
Regulatory Consultant 
Bureau of Consumer Outreach 

c: Florida Power & Light Company 

Note, the above text was also mailed by both regular and certified mail, to the customer./JPlescow 

February 5, 2004: 
mail. Copy of the letter ha8 been placed in the case file. FPL has been faxed a copy of the scheduled-infowmal 
conference. 
of Consumer Outreach 

A letter scheduling the informal conference was forwarded to the customer via certified and regular 

The fax log report indicates that the documentation was faxed at 11:30 a.m. Carmen PeEa - Supervieor Bureau 

,sa: 
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I.: 0 6 - 2 0 0 4  - I r ece ived  the following email from the customer, acknowledging rece ipt  of my 02-05-2004 email to hi.m: 
J,>lLll : 

I am assuming that no accommodation was available for my absence on the 
25th. Therefore, the record will have to reflect that I am being forced to 
atLend at 3 : O O  A.M. 

Lastly, it appears that my discussion with FPL w a s  fruitless f o r  a reason - 
they had already made their decision p r i o r  to any conversation by you or I. 
1 spoke with FPL on 2/3/04 regarding settlement. At that time, the bill 
from FPL was already in t he  mail, having been sent on 2 / 2 / 0 4 ,  and I received 
in on 2/4/04. Therefore, FPL was not making any good faith effort to settle 
this matter, and most likely will continue t o  waste my time on the 25th as 
well. 

Thank you f o r  your attention to t h i s  matter. 

Michael Hedrick 
9 5 4  - 894-4047 

/ JPlescow 

February 13, 2004: An e-mail has been forwarded to bureau chief Rhonda Hicks requesting an attorney from General 
Counsel's office and technical s t a f f  be assigned to this case.  The e-mail was forwarded at approximately 11:36 a.m. 
Copy of the e-mail has been placed in the case file. Carmen PeEa - Supervisor Bureau of Consumer Outreach 

February 16, 2004: A t  approximately 10:22 a.m. John Plescow e-mailed the customer to remind him that the time had been 
changed to accommodate a better schedule for the customer. Copy of the e-mail has been placed in the case f i l e .  Carmen 
P e i i a  - Supervisor Bureau of Consumer Outreach 

February 17, 2004: The customer e-mailed John Plescow t h e  following statement: received your e-mail. The hour for 
me will s t i l l  stink, and I am s t i l l  attempting to trade classes to where I can at least be in TX or NC on that date 
instead. Michael IIedrick 954-894-4047." Copy of the e-mail ha5 been placed in the case file. Carmen Pefia - Supervisor 
Bureau of Consumer Outreach 

February 17, 2 0 0 4 :  T h e  following team will be handling the informal conference: 

Attorney Adrianne Vining: General Counsel's Office (413-6183) 
John Baxter : ECR (413-6646) 
John Plescow: BCO/CAF (413-6115) e .  

- 
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Copy of the e-mail with the assignment has been placed in the case file. 
Outreach 

Carmen PeHa - Supervisor Bureau of Consumer 

0 2 - 2 4 - 2 0 0 4  - I sent the following e-mail to the customer: 

Good morning Mr. Hedrick; 

This e-mail is to remind you that the informal conference is scheduled for 11:30 am, tomorrow. To participate in the 
conference you will need to dial (800)416-4254. If you have any questions, please call me at (850)413-6115. 

Please, confirm t h a t  you received this e-mail. 
/ JPlescow 

02-24-2004 - 1 spoke to Ms. Lucas with FPL, and I reminded her of the informal conference scheduled for tomorrow at 11:30 
arn./JPlescow 

5s 

0 4 - 2 4 - 2 0 0 4  - I s e n t  the following to the customer; 

Mr. Hedrick: 

In your response to my earlier e-mail, you indicate that there has been a 
recent development that would impact the informal conference process. Have you and FPL reached a settlement? If a 
settlement has been reached, here would be no need to participate in an informal conference. 

Please let me know if a settlement has been reached. 
/ JPlescow 

0 4 - 2 4 - 2 0 0 4  - The customer sent  the following response: 

There has been no settlement, and there has been no communication from FPL 
s ince  our last conversation other than FPL sending me a FINAL NOTICE that 
they will cut me off on April 1, 2004. They are also  showing in their final 
notice that I did not pay my bill in January or February of t h i s  year and 
have added it to the final notice balance. 

In other words, FPL is putting on the pressure, I m e t  w i t h  counsel today. 
If they do not agree to my terms tomorrow, then I will liquidate their 
unsecured debt through Chapter 7 Bankruptcy, and they will get nothing, and 
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h ~ i r  shake down will have been without avail. 
ianiiot retali-ate after a BK filing in ANY manner. The attorney I met with 
s a l s o  a b a n k r u p t c y  trustee. 

I have been assured that FPL 

. t ' s  unfortunate the levels FPL has gone to destroy me, and I don't know 
i l ly .  Needless to say, I have been keeping my s t a t e  legislators and senators 
ippr i sed  of these proceedings, and all agree w i t h  my assertion that a change 
ieeds to be made in the laws governing these issues on a legislative level. 

Chank you 
llichael Hedrick 

/&?I e scow 
354 -894-4047 

32-25-2004 - The informal conference was held today. The customer, company staff, and PSC staff attended. The customer 
nade a settlement offer of $500.00, which FPL rejected. 
~illing to negotiate./JPlescow 

A settlement was not reached. The customer s a i d  he was still 

February 25 ,  2004: The informal conference team has encouraged the customer and the company to continue to negotiate and 
~ b t a i n  a settlement. The parties were granted until March 16, 2 0 0 4  to reach a settlement. Should the aforementioned not 
be obtained, then BCO will write the case history to be forwarded to legal. 
and presented to the Commissioners at a future Agenda. 

A proposed recommendation will be written 
Carmen P e f i a  - Supervisor Bureau of Consumer Outreach 

0 2 - 2 7 - 2 0 0 4  - I received the following e-mail from the customer: 

Ms. Cochran: 

I received in the mail this date,  a dun notice from FPL indicating that my 
last two bills, $99.25 f o r  December usage paid in January, and $97 .25  f o r  
JSanuaryy's usage pai.d in February, had not been paid. 

Is this notice being sent due to the above referenced FPSC inquiry, or ic 
this an a c t u a l  different error that I need to address with your regular 
billing department. I have the cancelled check in my possession for the 
payment sent in January, but I have not yet received my bank statement this 
month which will have the cancelled check for the payment sent in February. 

I am considering this matter rather urgent, since the dun notice schedules a 
disconnect for March 2nd. 
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Please advise. 

Thank you 
Michael Hedrick 

/ J P 1  e6cow 
954-894 -4047 

02-27-2004 - I received the following e-mail from the customer: 

Ms. Cochran: 
I spoke  w i t h  Maria this afternoon in your accounting department who has verfied for me that the last two payments have 
k+c>c:ri rucoivod. There waa no indication why I received a statement showing that  they had not been, but the issue appearEt 
to be resolved. 
Thank you 
Michael Hedrick 
954 - 894-4047 

> 
> Ms. Cochran: 
> 
> I received in the  mail this date, a dun notice from FPL indicating that my 
> last two b i l l s ,  $99.25 for December usage paid in January, and $97.25 for 
r January's usage paid in February, had not been paid.  

> Is this notice being sent due to the above referenced FPSC inquiry, 
> this an actual different error that I need to address with your regular 
> billing department. I have the cancelled check in my possession for the 
> payment sent in January, but I have not yet received my bank statement this 
> month which will have the cancelled check for the payment sent in February. 

> I am considering this matter rather urgent, since the dun notice schedules a 
> disconnect for March 2nd. 

> Please advise. 

> Thank you 
> Michael Hedrick 

/ JP1 escow 

> 
or is 

> 

> 

> 
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March 15, 2004: On Friday, March 12, 2004, BCO staff received from CAF's administrative staff, the returned certified 
letter forwarded to Mr. Michael Hedrick on February, 5, 2004. CAF's received stamp is dated March 5, 2004. The post 
office tried to deliver the letter on February II, February 17 and February 26, 2004. The returned letter has been 
placed in the case file. Carmen Pena - Supervisor Bureau of Consumer Outreach 

March 17, 2004: The customer has not settled with the company. We will write a case history and forward the information 
to attorney Adrienne Vining. The history will be used for the recommendation that will be presented to the Commissioners 
at a future Agenda. Carmen Pena - Supervisor Bureau of Consumer Outreach 

March 24, 2004: We have received from the post office the returned the correspondence forwarded certified to the 
customer dated February 13, 2004. CAF support staff stamped it received today. Th~ post office made three attempts to 
deliver the letter, February 17, February 23, and March 3, 2004. The enveloped was stamped "Unclaimed" by the post 
office. The returned letter has been placed in the case file. Carmen Pena - Supervisor Bureau of Consumer Outreach 

04-05-2004 - I received the following correspondence bye-mail: 
Mr. Plescow: 

I just received a voice mail from my maintenence person informing me that 
FPL has placed another tracking device/meter on my home this date. 

Is this due to something the commission is doing, or has the commission 
ordered some type of secondary testing? Or am I just to expect another 
round of harassment from FPL again? 

I am out of town until April 9th, but my phone should be forwarded to my 
cell phone, or you can respond via email and I'll receive it later. 

Please advise 

Thank you 
Michael Hedrick 
954-894-4047 
/JPlescow 

04-05-2004 - I contacted FPL. FPL staff informed me that a remote meter had been placed on the customer's service, to 
record his consumption. The company will review the results to determine if the customer's actual consumption equals the 
estimated consumption./JPlescow 

~--~~. 

04-06-2004 - Per instructions from my supervisor, I will not follow-up with the customer. 
. ~.. 
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May 29, 2004: 
recommendation will be presented to the Commissioners at a future Agenda Conference. A s  goon as the CASR is forwarded 
from the legal division with the Docket case, we will include the copy in the file. Carmen PeEa  - Supervisor Process 
Review Group (BCR/RCA) 

A case history was written and forwarded to attorney Vining at the legal division ( 4 pages,) A proposed 

June 21, 2004: The case has been assigned a Docket number: 040543-EI, Copy of the e-mail has been placed in the case 
f i l e .  Carmen P e h  - Supervisor Process Review Group (BCR/RCA) 

July 6, 2004: A copy of the revised CASR (Proposed Case Assignment and Scheduling Record Revision) has been placed in 
the file. The reason for the revision of it is due to a "workload reapportionmentw1. Copy of the CASR has been placed in 
t - l l c  caae file. Carmen P e f i a  - Supervisor Process Review Group (BCR/RCA) 

July 15, 2004: Attorney Vining e-mailed a copy of the draft  recommendation a t  approximately 7 : 0 9  a.m. She would like to 
know if we have any comments in regards to its writing. The e-mail has been placed in the case file. A review to t h e  
proposed recommendation will be done. 

The review of the proposed recommendation was done. Questions arose in regards to the initial backbilling and the 
adjusted backbilling. 
regards to the two backbillings, Copy of the e-mail has been placed in the case file. Carmen Pei ia  - Supervisor Process 
Review Group (BCR/RCA) 

At approximately 3:04 p.m. Roseanne Lucas from FPL provided a reply to the questions we had in 

July 23, 2004: Copy of the recommendation has been placed in the case file. The case will be addressed at the August 3, 
2 0 0 4 ,  Regular Agenda Conference. (Proposed Agency Action - Interested Persons May Participate) 

Copy of the cover letter with the recommendation attached (forwarded to the customer) was received. 
placed in the case f i l e .  Carmen PeAa - Supervisor Process Review Group (BCR/RCA) 

The copy has been 

July 26, 2004: An updated copy of the case file will be forwarded to attorney Adrienne Vining. 
Process Review Group (BCR/RCA) 

Carmen Pei ia  - Supervisor 
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Carmen Pena 

From: Carmen Pena 

Sent: 

To: Eyvonne Estelle 

cc: 
Subject: Michael Hedrick Vs. Florida Power 

Tuesday, July 27, 2004 7:24 AM 

Carmen Pena; John Plescow; Adrienne Vining 

Light - Case 548198E 

Good morning Eyvonne: 

As soon as you can this  morning please come to my office to obtain the case file of Mr. Michael Hedrick. 

A copy needs to be made for the Docket file. 

As soon as the copy is done, John will take it to attorney Vining. 

This case will be addressed at the next 'Agenda Conference. 

Thank you for your cooperation. 



STATE OF FLORIDA 
COMMISSIONERS: 

J .  TERRY DEASON ' GENERAL COUNSEL 
OFFICE OF THE GENERAL C O U N S E L  

BRAUUO L. BAEZ. CHAIWI~+\N RICHARD D. M E L ~ O N  
LILA A. JABER e (850) 413-6199 

RUDOLPH "RUDY" BRADLEI. 
CHARLES M. DAYIDSON 

Mr. Michael Hedrick 
201 1 North 57th Terrace 
Hollywood, FL 33021 

Re: Docket No. 040543-EI - Cdmplaint by Michael Hedrick against Florida Power & Light 
Company regarding backbilling for alleged meter tampering. 

Dear Mr. Hedrick: 

Enclosed is a copy of The Staff Recommendation filed in this matter on July 22, 2004. The 
Commission is expected to consider t h s  Recommendation at its August 3,2004, Agenda Conference, 
which will be held in Room 118 of the Betty Easley Conference Center in Tallahassee beginning at 
9:30 a.m. 

If you wish to attend. please arrive promptly at the beginning of the Agenda Conference, as 
we cannot state the exact t i m  at which t h s  item will be heard. You are welcome to come to ths  
Agenda Conference and obsen.eiparticipate in the discussion of this item. If you have any questions, 
please feel fr-ee to call me at (SO) 413-6183. 

Sincerely, 

Adrienne- Viiiing 
S eIllor Attoniey 

AEV:jb 

Attaclimen t 

CC: Divis~on of Reylatc.:: Compliance & Consumer Assistance (Plescow. Pena d o  attacimient) 



State of Florida 
~xd&c$wbite a d &  

CAPITAL CIRCLE OFFICE CENTER 2540 SHWAKD OAKBOULEVARD 
TALL A H ASS E E, F L o R I D A 3 2 3 9 9 - 0 8 5 0 

-M-E-M-O-R-A-N-D-U-hI- L 

DATE: July 22, 2004 

TO: Director, Division of the Commission Clerk 

RE: 

. .?- .. 3. .T'- 7- ;1 , - .. 
- _ ,  

& Administrative Services (Bay6) 
FROM: Office of the General Counsel (Vining) ,p& &J -e-i.t 

Division of Regulatory Compliance & Consumer issistance ( ~ ~ e s c o w y ~ p  o~y 
Docket No+ 040543-E1 - Complaint by Michael Hedrick @nst Florida Power & 
Light Cornpan:j regarding backbilling for alleged meter tampering. 

AGENDA: 8/3/04 - Regular Agenda - Proposed Agency Action - Interested Persons May 
Part i ci p at e 

CRITICAL DATES: 

SPECIAL lNSTRUCTIO5S: 

None 

None 

Case Background 

On August 1 ,  2002. Michael Hedrick filed complaint number 548 198E with the 
Comniisslon's Dn  ision of Consumer Affairs (CAF)  against Florida Power & Light Company 
(FPL). The customer stated that FPL cancelled his budget billin: and backbilled him for 25 
montlis of consumption rhar was not recorded because of alleged inelel- tamperi~~g.  The customer 
denied the dlegatlon of current diversior; resulting from meter tampt 'mg. He also stated that 
FPL staffrernoi7ed his old meter arid installed a nen7 metel-, placins t - m  special locks on the can 
so the meter could not be remolred. 
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pole leading to his house and he was told by FPL that the consumption read by this second meter 
differed from the meter in the can. The customer believes that the meter in the can was SO old 
that it perhaps was not registering properly. 

In its response to the custoiner7s complaint, FPL's records indicate that on August 3, ' 

1998, electric service was established in the name of Michael Hedrick and the meter of record 
was 2C70297. FPL states that on the regular read dates of April 30, 2002, through January 30, 
2003, FPL's meter reader reported that he resealed the meter on six occasions due to either the 
seal being missing or th6'skal being cut. During that same time period, the meter reader reported 
that fie was unable to reseal the meter on two occasions when the seal was gone. On March 3, '  
2003, the meter reader;' after resealing the meter again, requested FPL's Revenue Protection 
Department to investigate the matter because of multiple reseals. 

FPL's records show that on April I ,  2003, the account billed for 727 kwh, for an amount 
of $63.16, and on April 30, 2003, the account billed for 789 kwh, for an amount of'$72.37. On 
May 7 ,  2003, an FPL Revenue Protection Investigator inspected the meter and noticed that the 
meter seal that was installed on March 3, 2003, was cut. He noted that the central air 
conditioning and pool pump were on. AS a result of the inspection, on May 20, 2003, a remote 
meter was installed on the pole specifically to measure the amount of energy going to the 
customer's home. The set reading was 003442. FPL reported that the customer observed the 
setting of the remote meter. FPL's records further indicate that he contacted the company the 
same day, and he was infonned that the device was safe and would eventually be removed. 

On May 30, 2003, the meter reading on the customer's regular meter was 4042, billing 
910 kwh, for an electric amount of $83.78, and a budget bill amount of $68.99. On the same 
day, the remote meter reading was 004235, indicating 793 kwh had been recorded in 10 days, 
which FPL projected would be 2376 kwh in 30 days. Additionally, on June 30, 2003, the meter 
reading on the customer's regular meter was 5136, billing 1094 kwh, for an electric amount of 
$101.14, and a budget bill amount of $73.62. On the same day, the remote meter reading was 
007255, indicating 3020 kwh had actually been recorded in 31 days. 

FPL maintains that the two readings obtained on the remote meter, along with the cut seal 
conditions occurring over the span of one year, is sufficient evidence of meter tampering. As a 
result, on July 16, 2003, a Revenue Protection Meter Man removed meter 2C70297 with a 
reading of 5896 and set new meter 5C19704. Again, it appeared that the meter had been 
tampered with because the nieter inan noticed the meter seal had been cut and the meter had 
shiny blades. The meter inan then installed two locks on the new meter. The customer was also 
removed from budget billins in order to backbill the'account. On July 30, 2003, the meter 
reading on the new meter was 00371, billing f 13 1 kwh, for an electric amount of $104.96. 
There was a debit deferred balance of $42.31 that was added back in bringing the total balance to 
$147.27. 

FPL's records S~IO?; that on .Suly 31, 2003, meter 2C702c3: tested with a Weighted 
intac!, but there was 
indicative of meter 
the z e t e r  confirmed 
colcr. On the sane 
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day, Mr. Hedrick contacted the company to question why he had been removed from Budget 
Billing. He w a s  referred to the Revenue Protection Representative who informed hm of the 
tampering and that he would receive a corrected bill and letter in the mail. The customer was 
informed that the electric usage at his residence had been monitored by a special meter and it did 
not agree with the consumption recording on his meter of record. Therefore, the billing for the 
period March 15. 2001; through July 30, 2003, totaling $2,144.72, was canceled and rebilled for 
$8,424.54, a difference of $6,279.84. , Investisatipn charges totaling $553.33 were assessed 
bringing the total backbilled amount to $6,833.17. The total account balance was $6,980.44. 

According to FPL, backbilling was started from the billing period ending on March 15, 
2001, due to a significant and sustained drop in kwh registration. Mr. Hedrick’s previous years 
of consumption showed typical seasonal fluctuations, but for the period March 2001 through July 
2003, these fluctuations were not apparent. The customer’s account was rebilled using previous 
usage, usage on the new meter, and the seasonal average. FPL states that it maintains records 
that can track the monthly residential kilowatt hour sales within a geographic area. From these 
records a chart is prepared by dividing the monthly sales by the annual sales to obtain the 
percentage of usase for each month of the year. 

Mr. Hedrick’s historical kilowatt hour consumption is as follows: 

2000 1999 1998 2003 2002 2001 

J a m  ary 

February 

March 

904 

656 

924 

876 

3375 1414 1740 

771 

208 

799 

1514 

1682 

2088 

2560 

1798 

1342 

2296 

2528 

A p d  

May 

June 

July 

910 1155 208 

1094 698 

666 

733 

690 1901 2700 

766 

675 

696 

2970 

2517 

2189 

3090 

3232 

2843 

2843 

1157 

3229 

2904 

2726 

August 

September 

October 

November 

December 

903 

55s 1088 1534 

626 

729 

1639 2272 1802 

1850 1922 1914 
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FPL's records reflect that a corrected bill and letter of explanation was mailed to the 
customer. On August 1, 2003, a representative of FPL spoke with Mr. Hedrick and explained the 
condition initially reported by the meter reader, that the remote meter had been installed on the 
pole for monitoring purposes, and the subsequent backbilling which resulted. The representative 
explained that the difference in consumption between the customer's regular meter and the ' ' 

remote meter was a clear indication of tampering as were the multiple cuts and missing seals. 

The case was closed on October 29, 2003, and a backbilling letter was sent to the 
customer, indicating thaT it  appeared that FPL was in compliance with Rule 25-6.104, Florida 

.a ,[ ' 
Admfnistrative Code. 

' 9  
8 ,I 

I 

On December 1, 2003, the customer's request to participate in the informal conference 
process was received. The customer's completed Form X was timely received on December 17, 
2003. Mr. Hedrick stated on FormiX that $6,833.17 is the amount in dispute. 

On January 20, 2004, the customer was informed by Commission staff that FPL had 
reduced the backbilled amount by $1,942.42, making the new backbilled amount $4,889.75. 
FPL indicated that the initial backbilling was based on the two months of usage recorded on the 
remote meter and the month of February 2001. The new amount has been calculated using 
March and November of 2000, as well as the two months of usage from the remote meter. 
According to the utility, Ithis adjustment was done to provide the most benefit to the customer. 
FPL was willing to accept a down payment of $500.00 and the remaining balance of $4,389.75 
could be paid in installments of $200.00 in addition to the regular bill each month. FPL stated 
there would be an interest charge each month for the backbilled amount. 

Mr. Hedrick rejected the offer from FPL on January 21, 2004. He made a counteroffer 
and indicated he was willing to pay a new deposit, but was not willing to pay the backbilled 
amount. He wanted a new backbilled amount calculated only using the period that the remote 
meter was in place. The customer believed that there had not been a significant drop in usage, 
and that no current diversion occurred. 

On February 3, 2004, FPL contacted Commission staff to make a new settlement offer. 
FPL was willing to agree to a lump sum payment of $4,500.00. On February 4, 2004, FPL 
infomied Commission staff that a company representative had contacted the customer, but he did 
not agree to the new offer. FPL also infomed Commission staff that it would not agree to Mr. 
Hedrick's counteroffer of a new backbilling calculated only using the period that the renlote 
meter was in place. 

An informal conference was held on February 25 ,  2004. Mr. Hedrick, FPL staff, and 
Conlniission staff attended. The customer made a settlement offer of $500.00, which FPL 
rejected. Mr. Hedrick indicated that if FPL did not agree to his settiement offer, he would file 
Chapter 7 bankruptcy. The informal conference ended without reaching a settlement agreement 
but the customer stated he was still willing to negotiate. To date. n o  settlen7ent has 5een reached 
between the customer and FPL. 

. L  

. ,: 
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This recommendation addresses Mr. Hedrick's complaint agamst FPL for backbilling for 
alleged meter tampering. The Commission has jurisdiction pursuant to Sections 366.04 and 
366.05: Florida Statutes. 
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Discussion of Issues 

Issue 1 :  IS there sufficient evidence to demonstrate that meter tampering occurred at the 
residence of Michael Hedrick at 201 1 North 57‘h Terrace, H o l l ~ o o d ,  Florida, to allow FPL to 
backbill Mr. Hedrick’s account for unnietered kilowatt hour consumption? 

Recommendation: Yes. Prima facie evidence of meter tampering outlined in ‘FPL’s reports 
demonstrates that meter tampering occurred at Mr. Hedrick’s residence. As the customer of 
record during the entire period in question, Mr. Hedrick should be held responsible for a 
reasonable amount of backbilling. (Vining, Plescow) 

Staff Analysis: Rule 25-6.1 04, Florida Administrative Code, states that “[iln the event of 
unauthorized or fraudulent use, or meter tampering, the utility may bill the customer on a 
reasonable estimate of the energy used.” This rule allows the utility to backbill the customer for 
a reasonable estimate of the electricity used but not metered due to meter tampering. “The utility, 
in this case FPL, need not demonstrate who tampered with the meter. FPL must only show that 
the meter was tampered with, and that the customer of record benefited from the electricity. 

FPL reported that on six occasions between April 30, 2002, and January 30, 2003, FPL’s 
meter reader resealed the meter due to either the seal being missing or the seal being cut. Then, 
011 March 3, 2003, after resealing the meter again, the meter reader requested FPL’s Revenue 
Protection Department investigate the matter. On May 7, 2003, an FPL Revenue Protection 
Investigator noticed that the seal installed on March 3, 2003, was cut. As a result, on May 20, 
2003, a remote meter was installed on the pole to measure the amount of energy going to Mr. 
Hedrick’s home. The set reading was 003442. On May 30, 2003, the meter reading on the 
customer’s regular meter was 4042, billing 910 kwh, while the reading on the remote meter was 
004235, indicating 793 kwh had been recorded in 10 days, which the utility projected would be 
2376 kwh in 30 days. On Julie 30, 2003, the meter reading on the customer’s regular meter was 
5136, billing 1094 kwh, while the reading on the remote meter was 007255, indicating 3020 kwh 
had actually been recorded in 31 days. 

As a result of the readings from the remote meter and the numerous damaged seals, FPL 
removed meter 2C70297 and set new meter 5C19704 017 July 16, 2003. The meter man noted 
that the old meter’s seal had been cut and the blades were shiny. The meter man then installed 
two locks on the new meter. On July 30, 2003, the meter reading 017 the new meter was 00371, 
billing 1 13 1 kwh for a 14 day period. 

FPL’s records show that on July 31, 2003, meter 2C70297 tested with a Weighted 
Average Registration of 99.69%. The tested noted that the inner meter seal was intact, but there 
was extreinely heavy blade \?’ear, indicative of meter w a p p i n g  or the meter being turned upside 
down. 
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Florida Adniinistrati1.e c'ode. Mr. Hedrick should be held responsible for a reasonable amount of 
backbilling, as he \+'as the customer of record during the entire period in question. 

I 

C 
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Issue 2: Is FPL’s calculation of the backbilled amount of $4,889.75, which includes investigation 
charges of $553.33, reasonable? I ,  

Reco mmeu dation : Yes. (Vining, PI escow) 

Staff Analysis: Upon finding evidence of meter tampering as described 
recommendation, FPL backbilled Mr. Hedrick’s account from March 

in Issue 1 of this 
15, 2001, when a 

significant and sustained drop in kwh registration began, through July 30, 2003, when the new 
meter was installed. The ,original bjlling for this period, totaling $2,144.72, was cancelled and 
rebilled for $8,424.56, a difference of $6,279.84. Investigation charges of $553.33 were assessed 
by FPL bringing the total , I  backbilled amount to $6,833.17 ($6,279.84 + $553.33). 

Mr. Hedrick’s previous years of consumption, showed typical seasonal fluctuations, but 
for the period March 2001 tbough July 2003 these fluctuations were not apparent. The amount 
of the backbilling was based upon the two months of actual consumption recorded on the renmte 
meter, the usage for February 2001, which is the month before FPL saw a significant drop in 
usage, as well as the seasonal average. The backbilled amount was determined by subtracting 
the billed kwh from the estimated monthly kwh. Instead of using an average kwh for the 
estimated monthly kwh, FPL multiplied the annual estimate of kwh to the specific monthly 
percentage usage, which is determined for each month in each year. This calculation 
compensates for seasonal fluctuations. The specific monthly percentage usage is derived from 
records which FPL maintains that allow it to track the monthly residential kilowatt hour sales 
within a specific geographic area. From these records, a chart is prepared by dividing the 
monthly sales by the annual sales to obtain the percentage of usage for each month in each year. 
FPL’s calculation of the backbilled amount appears to be appropriate. 

In January 2004, in an effort to settle Mr. Hedrick’s complaint, FPL recalculated the 
backbilled amount using March and November of 2000, instead of the month of February 2001. 
The two months of actual usage from the remote meter as well as the seasonal average were also 
still used in the calculation. The new backbilled amount is $4,889.75, which still includes 
investigation charges of $553.33. FPL states that the recalculation of the backbilled amount was 
done as a courtesy to provide the most benefit to the customer. The calculation of the new 
backbilled amount also appears appropriate. 

Pursuant to Rule 25-6- 104, Florida Administrative Code, if ineter tampering is present, 
FPL may bill the customer based upon a “reasonable estimate” of the energy consumed. Staff 
has reviewed the billing history records and other documentation provided by FPL to support its 
calculation of the backbilled amount. Staff believes,. that the methodology used by FPL to 
calculate the amount backbilled to Mr. Hedrick’s account is a reasonable estimate of the energy 
used but not captured by the meter at his residence as a result of meter tampering. Therefore, 
staff recornniends that the Commission find that the backbilled amount of $4,859.75. wj~ich 
includes investigation charges of $553.33, is reasonable. 
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Issue 3:  Should this docket be closed? 

Recommendation: Yes, if 110 person whose substantial interests are affected by the proposed 
agency action files a protest within 21 days of the issuance of the order. this docket should be 
closed upon the issuance of a consummating order. (Vining) 

Staff Analvsis: If no person whose substantial interests are affected by the proposed agency 
action files a protest within 21 days of’the issuance of the order, this docket should be closed 
upon the issuance of a consummating order. , 



Adrienne Vining 

From: 
Sent: 
To: 
Subject : 

Roseanne-Lucas@fpl.com 
Friday, July 16, 2004 3:23 PM 
Adrienne Vining; Connie Kummer 
Hedrick 5481 98E 

(7 KB) 
1. Months (Jan-Feb 2001) used for the original back billing. 

The month of February is correct in the package that you currently have in 
your possession and have been referring to, The reason is related to the 
12 month billing time-frames. In an effort to assist you, I've included an explanation 
below of the reason some months may fall that way . . . . . . .  
Adrienne was correct in her assumption! 

The relative month is determined by the due date of a customer's bill. As an example, a 
regular meter reading date may be 6/30/04; however the bill does not become past due until 
July, thereby making July the relative month in which payment is received. 

2 .  The 2 months used for rebilling of the original back billing. 

The rebilling, which was done to benefit the customer, 
months, of March 2000 and November 2000, and included the previously used months of Ju ly  
2003 and August 2003. 

was completed using t w o  new 

The following is a chart of the months used in the rebilling : 

(Embedded image moved to file: pic26737.p~~) 

3. Copies of the "As Billed" - 
of the original back billing. 

I1Re-billed1'  work sheets f o r  the rebilling 

I will fax these to Adrienne's fax for the file. (850-413-6184) 

Please let me know if you need anything further. 

I 





J u 1-1 6-04 03 :31pm From-FPL RATES & T A R I F F S  305 552 3849 T-535 P . 0 0 1  F-484 

F L O R I D A  P O W E R  & L I G H T  C O M P A N Y  

COMPANY: DATE: 
1 

FAXNUMBER SENDER'S PHONE NUMBER: 

PHONE NUMBER SENDER'S FAX NUMBER; 
( 3 5 )  552-4602 

I (305) 552-3849 

9 2 5 0  WEST F L A G I E R  STREET 
MIAMI,  PL 33174 



Jul-16-U4 03:32pm From-FPL RATES & T A R I F F S  305 552 3843 T-535 P.002 F-484 

Florida Powef L Light CClmpaW ADJUSTMENT BK€AKIJWF4 - J’’”.rLTIPLE BILLING PERIODS 
?E,-, 
p+) PO Box 025576 
:>$ Miami, FL 33102 

FpL 3 500173 
REASON FOR AbJUSTMENT: I ~ r r t f R  CURR-DIVERSION CR* ~ -, - - 

Bill Account: 94141-28141 
CUSTOMER NAME: MtCHAEL R UEDRIGK 
SERVICE ADDRESS: 2011 N 47TH TER 

.ATE SGHED RS- 1 
,ERVlCE FROM FEB 14 2001 
iERVICE TO MAR 15 2007 
iERVICE DAYS 
IN-CALL CR DAYS 

LWH READING 
I E M A N ~  READ I HG 0 .06  
INPEAK KWH RDG 
)NPEAK DEM RDG 0 .00  

-6TAL KWH USED 2600 
iEMAND USE0 0 
5NPEAK KWH U$EP 0 
INPEAK DEMAND 0 
IFFPEAK KWM USED 0 
4VG KWHibAY 0 

iERVlCE AMT 210.26 
IN-CALL 0 - 0 0  
;ROSS RET TAX 2 . 1 6  
-RANCH I SE CHG 17 -86 
JTILITY TAX 16 -67 
’L SALES TAX 
’RE ONCALL CR 
[RANSFRMK GI? 
XJRT/GDR CR 
SCCESS GHG 
JSACE CHG 
RDMiN GHG 
TAXABLE ADA 
FACILITY RNTL 
‘IEV D l f F  

RECALCULATED AMOUNT 

. . ,  _. - . . . Florida Power E4 Light Company 
’. ?’:.’. . . T  

: _ ,  . .. Miami, FL33102 
PO BOX 025576 

..i . , 

., r .  

RS- 1 
FEB 14 2007 
MAR 15 2661 

29 

0 .09  

1981 
0 
0 
a 
0 

68 

159.76 
0.00 
1.6k 
9.01 
12.65 

183.06 

.. ... - ~ ~ 

RATE SCHm RS- 1 
SERVICE FROM MAR I5 2001 
SERVICE TO APR 1 3  2001 
SERVICE DAYS 
ON-GALL CR DAYS 

KWH REAP 1 NG 
DE;NAF/D READ I NG Q400 
ONPEAK K\JH RDG 
ONPEAK DEM RDG . 0.00 

TOTAL KWM USED 26 42 
DEMAND USED 0 
WPEAK KVH USED 0 
ONPEAK DEMAND 0 
OFFPEAK KWH USED 0 
AVG KWH/DAY 0 

SERVICE AMT z33.  ’12 
ON-GALL GR 0.00 
GROSS RGT TAX 2.39 
FRANCNlSE CHG 13.14 
UT I L I T Y  TAX 17.05 
FL SALES TAX 
PRE ONCALL CR 
TRANS F #MI3 clr 
CURTICDR CR 
ACCESS CHG 
USAGE GHG 
ADMIN CHG 
TAXABLE A D J  
F A C I L I T Y  RNTL 
REV D I F F  

RECALCULATED AMOUNT 
3t 

- 
RS- ’I 
MAR 15 2001 
APR 73 2001 -.-- 

29 ., 

0 -00 

O,QO -- 
2013 

0 
0 
D 
Q 

69 - 

777.18 
0 -00 
’I -82  
9.99 
12.94 - 

201.93 
-e----- -------_ 

63.77GR 

January UT, 2004 

Page 1 or15 



CUSTOMER NAME; MICHAEL R HEDRICK 
SERVIGE ADDRESS: 2011 N 57TH TER 

. -. . -  . _  . ~ . ... .. . 

RS- 1 RATE SCHED R5- 1 
APR 13 2001 SERVICE FROM MAY 14 2001 
MAY 14 2001 SERVICE TO MAY m 2001 

31 SERVICE DAYS 
ON-CALL CR DAYS 

- .  . .. . 

RS- 1 
MAY 14 2001 
MAY 30 2001 r'n'-- 

16 -- 
I 

. -  - . 
:ATE SCHED R5- 1 
IERVICE FROM APR 13 2001 
ERVlCE TO MAY l b  2007 
;ERVICE DAYS 
IN-CALL CR DAYS 

KWH READING 

ONPEAK KHH RUG 
0 , O O  PENAND REAPlNG 0 -00 

0 , O O  ONPEAK DEM RDG 0 .00  

;WH REeDlNG 
IEMAND BEAD I NG 
INPEAK KMJH RDG 
INPEAK DEE RDG 

0.00 

0.00 

21679 
0 
0 
U 
0 
I) 

236.42 
0.00 
2,k2 
73.39 
17.313 

269.52 

0-00 

6 - 0 0  - 
2042 TOTAL KHH USED 1852 

0 DEMAND USED 0 
0 ONPEAK KWH USED 0 
0 ONPEAK DEMAND 0 
0 UFFPEAK KWH USED 0 

66 AVG KWH/DAY 0 

rOTAL KWY USED 
IEMAND U3ED 
INPEAK KWM USED 
JNPEAK DEMAND 
JFFPEAK KWH USED 
%VG KWHlPAY 

179.76 SERVICE AMT 163.73 
0,OO ON-CALL CR Q "00 
1.84 GROSS RCT TAX 1.68 

16.17 FRANCHISE GWG 9.26 
73.14 UTlLlrY TAX 7 7  -99 

FL SALES TAX 
PRE ONCALL CR 
TRANSFRMR CR 
CURTiCDR CR 
ACCESS CHG 
USAGE GHG 
ADWIN CHG 
TAXABLE ARJ 
F A C I L I T Y  RNTL 
REV DlFF 

X R V l C E  AMT 
IN-CALL CR 
SROSS RCT TAX 
YPANCHISE CHG 
l l f lLtTY TAX 
F t  SALES TAX 
PRE O W A L L  CR 
TRANSFRMR CR 
GURT/CDR CR 
ACCESS GHG 
USAGE CHC 
ADHIN CHG 
TAXABLE ADJ 
FACILITY RNTL 
REV D l F F  . 

'124.41 
0.0a 
1-28 
7.04 
9.11 

TWTAL AMOUNT 

64,61CR RECALCULATED AMOUNT 44.7ZCR 

.: ,. 

. 'F ,'jay . '. 

. .  . . . Miami. FL 33102 
Ftorida Power & Light Company 

, . I PO BOX 025576 January 07, 2004 

Page 2 of 15 



Ju l -16-04  03:32pm From-FPL RATES & T A R I F F S  305 5 5 2  3849 T-535 P.004/016 F-484 

FPL 5 500173 

CUSTOMER NAME: MICHAEL R HEDRICK 
SERVICE ADDRESS: 2011 fl 57TH TER 

.- -- RE-BILLED 

ATE SGHED 
ERVICE FROM 
ERVICE TO 
ERVICE DAYS 
vN-CALL CR DAY5 

RS- 1 
MAY 36 2001 
JUN 28 2601 

R3- 1 
JUN 28 2001 - -  
JUl 36 2001 

32 

RS- 7 

JUN 28 2001 
29 

MAY 315 2001 

KWM READING 
UEMANlr READING 
ONPEAK KWH RDG 
ONPEAK DEM RDG 

VH READING 
EMAND READ 1 NG 
INPEAK KWH RDG 
INPEAK DEM RDG 

a.oo 

0 .oo 0.00 = 0 . 0 0  0.00 

3736 
0 
0 
0 
0 
0 

2847 
0 
0 
0 
0 

9 3  

TOTAL KWH USED 
DEMAND USED 
ONPEAK KWH USED 
ONPEAK DEMAND 
OFFPEAK KWH USED 
AVG KUH/DAY 

3792 
0 
0 
0 
0 
0 

3 3 0 , 4 3  
0.00  
3 .39  

18 -69  
24.20 

251.36 
0.00 
2.58 
14-22 
18 -39  

SERVICE AMT 
ON-CALL CR 
GROSS R C f  TAX 
FRANCHISE CHG 
UTILITY TAX 
FL SALES TAX 
P R E  ONCALL CR 
TRANSFRMR GR 
CURTlCDR CR 
ACCESS CHG 
USWE CHG 
ADMIN CHG 
TAXABLE ADJ 
FACIL ITY R N T L  
REV DIFf 

ERVIGE AMT 
IN-CALL CR 
;ROSS RCT TAX 
RANCHISE CHG 
rTlLlTY TAX 
L SALES TAX 
.RE ONGALL CP 
-RAN$FRMR GR 
;URT{CDR CR 
CCESS CHG 
ISAGE CHG 

'AXABLE ADJ 
'AC I L 1 TY RNTL 
.EV D l F F  

IDMIN CHG 

335.39 
0.00  
3 c r r 4  
18.97 
24.56 

14.44 - 
13-68 
- 

TOTAL AMOllkT 
-It 

RECALCULATED AMOUNT 
k 

a . '  I Florida Power & tight Company 
PO Eox 025576 
Miami, FL 33102 

,>- 

. -' 
January 07, 2004 

Page 3 of 15 



T-535 P. OO$/OI 6 Ju 1 - 1  6-04 03 : 33pm F rom-FPL RATES 1 TAR i FFS 305 552 3843 
h W r  Y .I . . -. - ... -.C/. - F-484 

ADJUSTMENT BREAKDOW~ - '- -JPFE B I L L I N G  PERIODS 

REASON FOR ADJUSTMENT; Ir\rrlER CURR-DIVERSION CR* 

Blll Atcount: 94141-28143 
CUSTOMER NAME: M ICHeEL R HEPR t CK 
SERVICE ADDRESS: 2071 rS 57TH TER 

.. - - .  j... ',. 1 .. ." 

.- -- -- ."-,--- -- - --- A5 BjLLED I--- RE-E f LLED AS BILLED --I- RE-E I LLED ----------------- 

;ATE SCHED 
iERV1GE FROM 
;ERVICE TO 
iERViCE PAYS 
IN-GALL CR DAYS 

RS-1 
JUL 3 0  2001 
AUG 28 2001 

29 

RATE SCHED RS- 1 
SERVICE FROM AUG 28 2001 
SERVlCE TO SEP 27 2001 
SERVICE bAY3 
ON-CALL CR DAYS 

RS- 1 
AUG 28 2001 __.,.__ 
SEP 27 2061 

30 F-Yr! 

KWN READING 
DEMAND READING 
ONPEAK KWH RDG 
ONPEAK DEM RDG . 

;b./N READING 
IEMAND READ 1 NG 

INPEAK QEM RDG 
NJPEAK KWH RPG 

0 .oo 

0 .00  

o.m 0 . 0 0  0 .oo 

0 . 0 0  r 
3114 

0 
0 
0 
0 

1 U7 

TOTAL KWH US€b 
DEMAND USED 
ONPEAK KWH USED 
ONPEAK DEMAdb 
OFFPEAK KHH USED 
AVG WH/DAY' 

WTAL kMH USED 
>EMAND USFD 
JNPEAK kMH USED 
INPEAK DEMAND 
JFFPEAFC KWH USED 
5VC KWH/DAY 

4U87 
0 
0 
0 
0 
0 

275.17 
0.00 
2,82 

15.56 
20.14 

SERVICE APIT 
ON-CALL CR 
GROSS RCT TAX 
FRANCHISE CHG 
U T I L I T Y  TAX 
FL SALES TAX 
PRE ONCALL CR 
TRANSFRrUIR CR 
CURTICDR CR 
ACCESS CHG 
USAGE CHG 
ADMIN CHG 
TAXABLE ADJ 
FAGlLlTY RNTL 
REV D l F F  

SERVICE AMT 
JN-CALL CR 
GROSS RGT TAX 
-RANCH 1 SE CHG 
JTILtTY TAX 
'L SALES T A X  
'RE ONCALL CR 
T't7AflSt:RlrlR CH 
ZLIRTICDR CR 
sccfS5 CI-IG 
USAGE CHG 
rSDMlN GHG 
TAXABLE ADJ 
FACILITY RNTL 
REV b I F F  

361 +65 
0.00 
3 .t7 
20-46 
26.49 

303 -88 
0 100 
3-30 

17.08 
22.10 

2 2 g  - 57 
0.00 
2.34 
72.98 
76-79 - 

RECALCULATED AMOUNT * 

January 07, 2004 

Page 4 of 15 



. 305 552 3849 T-535 P .  006/016 F-484 Ju l -16-04  0 3 : 3 3 ~ m  From-FPL RATES & TARIFFS 

ADJUSTMENT BREAKDOWN - ' r  'IPLE G I L L I N G  PERIODS 

REASON FOR ADJUSTMENT: 1 NrlER CURR-D I VERS I ON CR* 

Bill Account:  94141-28141 

$$> #@) PO Box 025576 
;ys-& Miami, FL 33102 

FIarida Power & Light Company 

FpL , 7 500173 

CUSTOMER NAME: MtCHAEL R HEORlCK 
SERViGE ADDRESS: 2011 N 57TH TER 

111 

rcwq READING 
DEMAND READ t NG 
ONPEAK KWH RDG 
ONPEAK DEM RDG 

TOTAL KWH USED 
DEMAND USED 
ONPEAK KWH USED 
ONPEAK DEMAND 
OFFPEAK KWH USED 
AVG KWH/DAY 

SERVICE AMT 
ON-CALL CR 
GROSS RCT TAX 
f RANCH I SE CHG 
UTlLlTY TAX 
FL SALES TAX 
PRE ONGALL CR 
T R A N ~ F R M R  CR 
CURT/CDR CR 
ACCESS CHG 
USAGE GHG 
ADPI14 Cb!G 
TAXABLE AD3 
FACILITY ANTL 
REV D I F F  

0 -00 

0,130 

2819 
0 
0 
0 
0 
0 

23 1 -23 
0 .Ob 
2-37 

13.08 
18.11 

264.79 
-I------- .If ---.-- 

RECALCULATED AMUUrJT 

RS-1 RATE SCHED RS-1 
SEP 27 2001 SERVICE FROM OCT 26 2601 
DCT 26 2001 SERVICE TO NOY 28 2001 

29 SERVICE DAYS 
ON-CALL CR DAYS 

KWH READlElG 

ONPEAK KWH RbG 
0-00  DEMAND RE4DING O+bO 

0 , O O  ONPEAK DEM RDG 0 . 0 0  

Z14& TOTAL KWH USED e777 
0 DEMAND USED 0 
0 ONPEAK KWH USED a 
0 ONPEAK DEMANP 0 
0 OFFPEAK KHH USED 0 
74 AVG KWH/DAY 0 

175,74 SERVICE AMT 227 I 75 
0.06 ON-CALL CR 0.00 
1.80 GROSS RCT TAX 2.34 
9-94 FRANCHlSE CHG 12.89 
73.75 UTILITY TAX 37.84 

FL SALES TAX 
P R f  ONCALL CR 
'rPANSFHMR GR 
CURT/CPR CR 
ACCESS CHG 
USAGE CHG 
ADDISIN CHG 
TAXABLE ADJ 
FACILITY RNTL 
REV DIFF 

201.23 TOTAL AMOUNT 266 -82 ---.__-_ ------ 
I----- --- * 

63.46CR RECALCULATED AMbbflT 

.RS-l 
OCT 26 2001 
MOV 28 2001 

33 m 

0.00 

173. '10 
0 .oo 
1.78 

13.55 
9.79 - 

62.6dCR 

January 07, 2004 
Page 5 of 15 



305 5 5 2  3849 T-535 P .  O O V O I  6 F-484 Jul-16-04 03:34pm From-FPL RATES & T A R I F F S  

8 500173 

ADJUSTMENT BREAKDOWN - A TlPLE BlLLlNG PERIODS 

REASON FOR ADJUSTMENT : I W-fER CURR-b I VERS I ON CR* 

gill Account: 94141-28141 
CUSTOMER NAME: MICHAEL R HEDRICK 
SERVICE ADDPESS: 2011 N 57TH TER 

- 
Y 

- . 

AS BILLED ---- RE-B I LLED .-----I-----*---- AS BILLED ---- RE-B I L L D  - - 7 , . _ - - - - - - - - - - - - -  

{ATE SCHED 
iERV1GE FROM 
SERVICE TO 
iERV1CE DAYS 
)N-CALL CR DAYS 

:WH READING 
IEMAND READ I NG 
WPEAK KWH RDG 
INPEAK DEM RDG 

rOTAL KUH USED 
IEMAND USED 
INPEAK KWH USED 
INPEAK DEMAND 
JFFPEAK KWY USED 
I V G  KWH/DAY 

SERVICE AMT 

;ROSS RCT TAX 
;RAflCH I SE GHG 
JTILITY TAX 
't SALES TAX 
"RE ONCALL GR 
rRAI$WRMR CK 
ZURT/CDR CR 
4CCESS GHG 
JSAGE CHG 
W M I N  CHG 
TAXABLE ADJ 
T A C l L l T Y  FNTL 
3EV DIFf 

3N-CALL CR 

RS-l RS- 1 RATE SGHED 
NOV 28 2001 NOV 28 ZOOT SERVICE FROM 
DEC 3 1  2001 DEC 3 1  2001 SERVICE TO 

33 SERVICE DAYS 
QN-ChLL CR PAYS 

2830 
0 
0 
0 
0 
0 

232.13 
0.00 . 
2 4 3 8  

13.13 
18,lS 

KWH READING 
0,bb DEMAND READING 

ONPEAK KWH RDG 
4,OO ONPEAK DEM RDG 

2157 TOTAL KWH USED 
0 DEMAND USED 
0 ONPEAK KWH USED 
0 ONPEAK DEMAND 
0 OFFPEAK KWH USED 

6 5  AVC KWH/DAY 

176.48 SERVICE AMT 
0-00 ON-CALL CR 
7.81 GROSS RGT TAX 
9.93 FRANCHISE CHG 

13-81  UPJLITY TAX 
FL SALES TAX 
PRE-ONCALL CR 
TfiANSFRMR CR 
CURT/CDR CR 
ACCESS CHG 
USAGE CCHG 
ADMlN CHG 
TAXABLE A D J  
FACILITY RNTL 
REV DlFF 

RS-1 
DEC 31 2007 
JAN 31  2002 

3 1  

lQ14 
0 .oo 

0 .OD 

171.88 
0 . 0 0  
1-76 
9+72 
13,82 

Florida Power & Light Company 
PO Box 025576 
Miami, FL 331 02 

RS-1 
DEC 37 ZOO1 
JAN 37 2002 - 

31 

7b14 
0.00 

0.00 - 

130.55 
0-00 
7 -34 
7439 
10.49 Ly 

January Q7, 2004 
Page 6 of 15 



Ju t -16 -04  03:34pm From-FPL RATES & T A R I F F S  305  5 5 2  3849 T - 5 3 5  P.008 /016  F-484 

g;$?, Florida Power A Light 'hmpany ADJUSTMENT BREAKDOWN - ' TIPLE BILLING PERIODS 

REASON FOR ADJUSTMENT: INHER GURR-DIVERSION CR* 

E l l 1  Account: 94141-28141 

g2 ;::;?y:;:& 
- 
& 

FpL 9 500173 

CUSTOMER NAME: MICHAEL R HEDR I CK 
SERVICE ADDRESS: 2017 N 57TH TER 

tATE SCHED RS- 1 RS- I RATE SGHED RS- 7 RS-7 
;ERVICE FROM JAN 31 2092 JAY 37 2002 SERVICE FROM MAR 0 1  2092 MAR 0 7  2992 - 
iERVICE TO MAR 0'1 2002 MAR 01 2002 SmVlCE TO APR 01 2002 APR 0 7  2002 

29 SmYlCE DAYS 31 3 1  E 
ON-CALL eft bAYS 

29 

:WH READING 
IEHANb REPD I NG 

3NPEAK DEM RDG 
IP~PEAK KWH RDG 

rOTAL KWH USED 
ZEMAND USED 
IUPEAK KWH USED 
INPEAK bEMAND 
IFFPEAK KWH USED 
4VG KWH/DAY 

jERVlCE AM7 
IN-CALL CR 
;ROSS RCT TAX 
-RANCH I SE CHG 
JTILITY TAX 
'L SALE5 TAX 
I R E  ONCALL CR 
I'RANSFRMR Gt? 
XRT/C;DR CR 
4GGESS CNG 
JSAGE CHG 
4DMIN GMG 
rAXABLE ADJ 
-AC I L I TY RNTL 
ZEV DlFF 

FOTAL AMOUNT 

1670 
0.00  

2328 
0 
0 
0 
0 

8 0  

190-55 
0.00 
1 .?3 
10 -78 
15" 33 

218.61 

1670 
0 - 0 0  

0.00 

1774 
0 
0 
El 
0 

61 

141r.77 
O * Q O  
7 -48 
8 , 1 9  

1 1 . 6 3  

166.07 

KUH READING 
DEMAND READlNG 
ONPEAK KWt! RDG 
ONPEAK DEM RDG 

TOTAL KWH USED 
DEMAND USED 
ONPEAK KWH USED 
ONP EAK D €MA ND 
OFFPEAY KWH USED 
AVG K W H P A Y  

SERVICE AMT 

GROSS RCT TAX 
FRANGH I $E CHG 
UTILITY TAX 
F L  S&LES.TAX 
PRE ONCAU, CR 
TRANSFRMR CK 
GURT/C;DR GR 
ACCESS CHG 
USAGE CMC; 
ADMlN CHG 
TAXABLE ADJ 
FAC I L 1 TY RNTL 
REV DlFF 

ON-CALL CR 

TOTAL AMOUNT 

e594 
0 -00 

0 -00 

281 1 
0 
D 
0 
0 

91 

230.48 
0 .bo 
2.36 
13.04 
1 8  -55 

264.43 

2594 
0 -00 

0 .00  I__ 

175.13 
0 -00 
7.80 

14.09 
9.91 I 

200.99 

52.54CR RECALCULATED AMOUNT 63.44CR 
f * =I======="-".== 

{ECALGULATED AMOUNT -.&----------- 

_._. 
>.,'.; : . ,. . . 
.'!> . : 

Fldrida Power S Light Company 
PO Box 025576 

. . WliarrN. FL 33102 
January 07, 2004 

Page 7 of 15 



T-535 P.009/016 Jul-16-04 03:34pm From-FPL RATES L TARIFFS 305 552 3849 F-484 

$> Floricla P O W W  Light CQmpdny ADJUSTMENT BREAKDOWN - 1 PLE I3  1 LL I EJG PER I OD5 $$$$ P o  BOX 02557'6 
;3u' R/liarpl, FL 33102 

REASON FOR ADJUSTMENT: 1 N14LK CURR-D I VERS I ON CR* 

B i l l  Account z 94141-28141 FpL 70 500173 
. . _  

CUSTOMER NAME: MICHAEL R HEDRICK 
SERVICE APDRESS: 2071 N 5?TH TER 

Y_. 
L ,....-_I 

{ATE SCHEQ 
jERVlCE FROM 
'sERVICE TO 
GERVICE DAYS 
>N-CALL CR DAYS 

RATE S W E b  RS- 7 
SERVICE FROM APR 30 2002 
SERVICE TO MAY 30 zoo2 
SERVICE DAYS 30 
ON-CALL CR DAYS 

RS- 7 RS-I 
APR 6 1  2002 APR 01 2002 
APR 30 2002 APR 30 2002 

29 

3470 
0.00  

0.00 

3298 
0 
0 
0 
0 

1 1 4  

252.78 
0.00 
2.59 
14.&3 
20.66 

29 

3476 
Q.OO 

0-00 

2513 
0 
0 
0 
0 

87 

2.21 
0 -00 
1-97 
70,97 
15-70 

KWM READ iNG 
DEMAND READING 
ONPEAK KWH RDG 
ONPEAK OEM RDG 

4625 
0 .oo 

0 -00  

4625 
D.Wc1 

(WH R E W I N G  
>EMAND READ 1 NG 
INPEAK KWH RDG 
JNPEAK DEM RDG 0.00 rII 

TOTAL KWH USED 
DEMAND USED 
ONPEAK KHH USED 
DNPEAK DEMAND 
OFFPEAK KWH USED 
AVG KWH/DAY 

SERVICE AMT 
ON-CALL CR 
GROSS RCT TAX 
FRANCHISE CHG 
UTlLlTY TAX 
FL SALES TAX 
PRE QNCALL CR 
TRAfiSFSNR Ci3 
CURT/CnR CR 
ACCESS CHG 
USAGE CMG 
AbMIH CPG 
TAXABLE A D J  
FAClLlTY RNTL 
REV DIFF 

TOTAL KWH USED 
IEMAND USED 
3NPEAK KWH USED 
3NPEAK DEMAND . 
3FFPEAK KWH USEP 
i3VG Z(WH/DAY 

5 - 9 9  
0 -00 
2.73 

15-78 
. 21.74 

202.23 
0 .00  
2,07 
71-54 - 
16.52 - 

SERVICE AMT 
ON-CALL CR 
GROSS RCT TAX 
FRANCH ISE CHG 
UTILITY TAX 
FL SALES TfiX 
PRE ONCALL Gk 
TRANSFFiMR CR 
CURTIGDR CR 
ACCESS CHG 
USAGE CHG 
AClFYllN GhG 
TAXABLE AbJ 
FACILITY RNTL 
REV DIFF 

I 21 

TOTAL AMOUNT 

Florida Powsr & Light Company 
PO Box 025576 
Miami, FL 33102 

January 07, 2004 
Page  8 of 15 

n n nn in n I nnn I n d 



Jul-16-04 03:35pm From-FPL RATES & T A R I F F S  305 5 5 2  3849 T-535 P .010 /016  F-484 
P P  ’ . _ C _ - - - - - - . . , Y w w - ~ - .  _- - . 
r?-. 
&$+ Florida Power & Light rhmwiny ADJUSTMENT BREAKDQWN - -IPLE BILLING PERIODS v$ PO Box 025576 

MLarni, FL 33102 - REASON FOR ADJUSTMENT: INHER CURR-DIVERS IUN CR# . _  . 
.->* 

Bill A ~ e o u n t :  95141-28141 EpL 11 500173 
CUSTOMER NAME: MICHAEL R HEDRIGK 
SERVICE ADDRESS: 201 1 N 57TH TER - 

. _ .  - 

GATE SCHED RS- 1 
SERVICE FROM MAY 30 2002: 
jERVlCE TO JUN 2s 2002 
;ERVlCE DAYS 
IN-GALL CR DAYS 

CWH READING 
)EMAND READ I NG 
INPEAK KWH RDG 
INPEAK DEM RDG 

iERVICE AM7 
3N-CALL cs 
;ROSS RET TAX 
-RANCH 1 !W CYG 
JTlLlTY TAX 
:L SALES TAX 
IRE ONCflLL GR 
TRANSFRMR CR 
=URT/CDR CR 
SGCESS CHG 
JSPGE WIG 
4DMIN CHG 
rAXABtE ADJ 
;AC I L 1 TY RNTL 
?EV DlFF 

29 

5323 
0.00  

0 .00  

3396 
0 
0 
(3 
0 

177 

260 + 3 4  
0 +go 
2.67 
14,M 
2 1  -28 

299.15 

RS- 1 
MAY 30 2002 
JUN 28 2002 

29 

53z3 
0 - 0 0  

Q.00 

797.99 
0 . 0 0  
2.03 

11.30 
16.18 

71.65CR 

, 

@P[L rnuunn i  7nnnn7 

Florida Power & Light Company ;:’’-> PO BOX C2$$7G 
~ Mkmi. F t  33102 

RATE SCI.IED RS- 1 RS-1 
SERVICE FROM JUN 23 2002 JUN 2 8  2002 - 
SERVICE TO JUL 30 20bZ JUL 30 2002 
SERVICE DAYS 32 32 
ON-CALL CR DAYS 

KWH READING 5 989 5989 
DEMAND READING 0 +#O 0.00 
ONPEAK KWH RDG 
ONPEAK EIEM RDG 0 *oo 0 .OQ - 

TOTAL KWH USED 3932 2996 
.DEMAND USED 0 0 
ONPEAK KWII USED 0 0 
QNPEAK DEMAND 0 0 
OFFPEAK KWH USED 0 0 -  
AVG KWHIDAY 123 94 - 

SERVICE AMT 3 0 1  -70 229.47 
ON-CALL CR 0.00 0.013 
GROSS RCT TAX 3 .a9 2-35 

UTlLlTY TAX 24.67 18.75 
F L  SALES TAX -I 

PRE ONCAtt  GR 
TRANSFRMR CR 
CURTjCDR CR 
ACCESS CMG 
USAGE GHG 
ADMlN CHE 
TAXABLE ADJ 
FACILITY RNTL 
REV D l F F  

FRANCHISE CHG 17.22 13.10 - 

January 137, 2004 

Page 9 of I 5  



305 5 5 2  3849 T-535 P.O11 /016  F-484 Ju l -16-04  03:35pm From-FPL RATES & T A R I F F S  
. . - 

ADJUSTMENT BREAKDDWN - 'IPLE BILLING PERIODS 

REASON FQR ADJUSTMENT: tNk!k--K CURR-DIVERSlOF4 CR* .. . . . .. 

B i l l  A C G O U W ~ :  94141-28lGl FpL 12 500173 

CUSTOMER NAME: M I CHAEL R HZDR I CK 
SERVICE ADDRESS: 2017 N 57TH TER - 

I ,  . %  - 

7ATE SCHED RS- 1 
SERVICE FROM JUL 30 zoo2 
jERVICE TO AUG 28 2662 
SERVICE DAYS 
3N-CALL CP DAYS 

CWH READ 1NG 
IEMAND READ I NG 
Jr\l?EAK KWM RDG 
N P E A K  DEM RDG 

WTeL KWH USED 
3EMAND USED 
3FIPEAK KWH USED 
3NPEAK DEMAND 
3FFPEAK KWH USED 
fiVG KWWfDAY 

SERVlCE AMT 
Ow-GALL CR 
EROSS RCT TAX 

UTILITY TAX 
FL SALES TAX 
PRE ONCALL CR 
THANSFFMR CK 
CURTfCQR CR 
ACCESS CHG 
USAGE CHC 
APMIN GHG 
TAXABLE A D J  
FAClLlrY RNTL 
REV DIFF 

FRANCHISE WIG 

TOTAL eMOrlNT 

29 

6722 
0 .a0 

0.00 

3906 
0 
0 
0 
0 

t 35 
299-69 

0 .00  
3.07 

17-11 
24.51 

3h4.38 

RS-7 RATE SGHED RS- 1 
JUL 30 2002 SERVICE FROM AUE 28 2002 
AUG 28 2062 SERVICE TO SEP 27 2002 

29 SERVICE DAYS 30 
ON-CALL CR DRYS 

6722 KWH REfiRlNG 7626 
O,DO DEMAND READING 9.00 

0 ,OD ONPEAK DEM RDB 0.66 
ONPEAK KVH RUG 

2976 TOTAL KWH USED 3798 
0 PEHAND USED 0 
0 QNPEAK KWH USED 0 
0 ONPEAK DEMAND 0 
0 OFFPEAK KWH USED 0 

103 AVG KWHIDAY 127 

227.94 SERVICE AMT 291 . Z l  
0.00 ON-CALL CR 0.00 
2.34 GROSS SCT TAX 2.99 
13.07 FRANCHISE CHG 78.62 
13-63 U T l l r n  TAX 23 *81 

FL SALES TAX 
PRE ONCALL CR 
?RkNSFFrFiR CR 
CURT/CDR CR 
ACCESS CHG 
USAGE CHG 
ADHlN CHC 
TAXABLE ADJ 
FACILITY RNTL 
REV DlFF 

261,92 TOTAL AMOUNT 334.63 
--_---I-- * -------I---- ---------- 

82.46CR RECALCULATED AMOUNT 

RS- 1 
AUG 28 2Ob2 
SEP 27 PDQ2 - 

36 - 
7626 
0 .oo 

0 . 0 0  ____ 

8O.09CR 

. ., '* 

. c  (,>,;.:.: Florida Power & Llght Company 
.;. . :. ~ , . ,' PO Box 025576 

., Miami, FL 33102 
.-I. -. 
FPL LARPi13AI 7ff lfr3fll 

January 07, 2004 

Page I O  of 15 



305 552 3849 T-535 P 0 1 2 / 0 1 6  F-484 
_. 

Ju l -16-04  03:35pm From-FPL RATES k TARIFFS - --. ._ - ~ - - 
.--. :y”]t‘ tTy;l Florida Power & Light Cormany . ADJUSTMENT BREAKDOWN - ’IPLE J 3 l l L I N G  PERIODS 
:/ :c. ,.-:.::? Miami, FL 331 02 
. d a - -  REASON FOR ADJUSTMENT: INHER CURR-DIVERSiON CR* 

PO Box 025576 

Bill Accwuhf: 94141-28141 FpL 13 500173 
CUSTOMER NAME: MICHAEL R HEDPICK 
SERVICE APPRESS: 2611 N 57TH TER 

SERVtCE DAYS 
3N-CALL CR UAYS 

rOTAL KWH USED 
IEJWND USED 
JAFEAK KWH USED 
INPEAK REVAND 
IFFPEAK KWH USEb 
4YG KHH/DAY 

37 

8194 
0 . 0 0  

0 .oo 

3260 
0 
0 
0 
0 

105 

249.85 
0 -00 
2496 
14.26 
20 .t 42 

287.09 _----____-- !+ ---cy------- 

IECALCULATED AMOUNT 

RS-1 
SEP 27 2662 

3 1  
0C-r 28 2002 

8784 
0.00 

189.96 
0-00 
1-95 
10-84 
15.52 

6 8 .  B2CR 

RATE SCHED RS- 1 
SERVICE FROM OGT 28 2002 
SERVICE Tb NQY 26 2U0E 
SERVICE DAYS 29 
ON-GALL CR DAYS 

KWH READING 8756 
DEMAND READING 0.00 
ONPEAK KWH RDG 
ONPEAK bEM RDG 0 .00  

TOTAL KWH USED 2604 
DEMAND USED 0 
ONPEAK KWH USED 0 
ONPEAK bEhAND 0 
OFFPEAK KWH USED 0 
AVG KWH/DAY YD 

SERVICE AMT 199-23 
ON-CALL CR 0 .oo 
GROSS RCT TAX 2.04 
FRANCHISE CHG 11.37 
UTlLtTY TAX 16.28 
FL SALES TAX 
PRE ONCALL CR 
TRARSFRMR CR 
CURTICDR CR 
ACCESS CHG 
USAGE CHG 
ADMlN CHG 
TAKABLE ADJ 
FACILITY RNTL 
REV DIFF 

TOTAL AMOUNT 228.92 ----------_ i+ 

RECALCULATED AMOUNT 

RS- 1 
OCT 28 2002 
NOV 26 2002 

29 

8756 
0 .00  

0.00 - 

1984 
0 
0 
0 
0 

68 

157.38 
0 -00  
7 -55 

12-58 
8-64 - 

54 - 99CR 

January 07, 2004 
Page q l  of 15 



J u l - 1 6 - 0 4  03:36pm From-FPL RATES & TARIFFS 3 0 5  552 3843 T-535 P .  01 3/01  6 F-484 

ADJUSTMENT BREAKDOWN - - I  PLE i3 I LL I NG PER1 ODs 

REASON FOR ADJUSTMENT: INHEK CURR-DIVERSION CR* 

Bill Accour~t:  94141-28141 

Florida Power 8 light Cornnany g$;& 
&;$ PO Box 025576 
D., Miami, FL 33102 

FpL 14 500173 
~ 

, _  ... 

CUSTQMER NAME : M I CHAEL R HEDR I CK 
SERVICE ADDRESS: 2011 N 57TH TER 

I 

-._ 

_n_. ._ 

Y -- RE-BILLED 

ATE SCHED RS- 1 
ERVlCE FROM NDV 26 2002 
ERVlCE T O  DEC 36 2002 
ERVlCE DAYS 
N-CALL CR DAYS 

WH READING 
EMAND READ I NG 
NPEAK KWH RDG 
NPEAK DEM RDG 

OTAL KMH USED 
EMAND bSEa 
NPEAK KWH USED 
NPEAK DEMAND 
FFPEAK KWH USED 
VG kVH/DAY , 

ERVICE AMT 

Ross R C f  TAX 
RANG11 I SE ChG 
T I L J W  TAX 
L SALES TAX 
RE ONCALL CR 
RANSFRMR CR 
URT/CDR CR 
GCESS CHG 
SAGE CHG 
D M l N  CHG 
AXA8LE A D J  
A C l L  I 'rY RNTL 
EV DIFF 

fd-CALL CR 

OT9L AMOUNT 

3Y 

8836 
0 . 0 0  

D.#b 

2830 
0 
0 
0 
0 

8 3  

216.67 
0 . 0 0  
2.22 

12 -37 
77.71 

248 a 97 
- --- 7- -- -- 
-I I L  I --- -- 

EGALCULATED AMOUNT 

RS-7 
NOV 26 2002 
DEC 30 2002 

34 

9830 
0.00 

0.00 

2157 
0 
D 
0 
0 
63 

764.73 
0 .00  
7 -69  
9.40 

73 .45  

RS- 1 RS-1 R A T E  SCHED 
SERVICE FROM DEC 30 2602 DEC 30 2002 - 
SERVICE To JAN 30 2003 JAN 30 ZQO3 

31 - SERVICE PAYS 31 
ON-CALL CR DAYS 

704 704 K W H  REAbING 
DEMAND READING 0 .PQ 0.00 
OHPEAK KWH RDG 
6 W E A K  DEM RDG 0 -00 0 . 0 0  

'TOTAL KWH USED 2102 I602 
0 0 

ONPEAK KWH USED 0 0 
0 Q 
0 0 

AYG HWHiDAY 68 52 =. 

REMAND USED 

ONPEAK DEMAND 
QFFPEAK KWH USED 

761 -79 122.83 
ON-CALL CR 0.DQ 0.00 
GROSS RCT TAX 7 - 6 6  1-26 
FRANCHISE CHG 9 -23 7.01 
UTfLIlY TAX 1 3  -03 9-89 - 
FL SALES TAX - 
PRE ONCALL CR 
TRANSFRMR CR 
CURT/CDR CR 
ACCESS CHG - .  _ .  
USACE CHG 
AClMlN GHG 
TAXABLE ADJ 
FAC I L I TY RNTL 
REV D l F F  

SERVICE AMT 

-_ 

RECALCULATED AMOUNT 4 4 - 6 7 C R  

:.'. ..:, , Florida Powcr 8. Light Gmpany 
.:T Po BOX 025576 

FPL CQRP43AI ,20040 1 

. Miami. FL 33102 . 

January 07, 2004 

Page 12 d l 5  



J u l - 1 6 - 0 4  03:36pm From-FPL RATES & TARIFFS 305  552 3849  T-535 P.014 /016  F - 4 8 4  

Florida P o w r  d Light Carnmny ADJUSTMENT BREAKDOWN - 'IPLE BILLLNG PERIODS 

REASON FOR ADJUSTMENT: INHkH CURR-DlVERSIQN CR* 

B i l l  A C C W U I I ~ :  94141-28141 

y , p p ,  Ky PO Box 025576 
&3' Mimi,  R 33102 

FpL 15 500173 
CUSTOMER NAME: MICHAEL R HEDRICK 
SERVICE ADDRESS: 2011 N 57TH TER - 

EzI 

. ,. - 

_i.. . I  . - 

AS BILLED ---I RE-E 1 LLED -----------.wn---_ 

- 
RS- 'I 
MAR 63 2003 
APh 01 2063 ,-.a- 

29 = 
RATE SCWED RS-7 ' 
SERVICE FROM MAR 0 3  2003 
SERVKCE TO APR 01 2603 
SERVICE DAYS 29 
ON-CALL CR DAYS 

{ATE SCHED RS- 7 
jERVlCE FROM JAN 30 2003 
SERVICE TO MAR 03 2003 
SERV I CE DAYS 32 
IN-CALL CR DAYS 

RS- 7 
JAN 3 0  2003 
MAR 03 2003 

32 

IS16 
0.00  

KWH READlNG 23 43 
DEMAND READING Q * O Q  
ONPEAK KHH RDC 
ONPEAK DEM RDG 0.m 

2 3 4 3  
9400 

;HH READlNG 1616 
>EMAND READ I NIG 0 . D O  
IflP€AK KVH RbG 
INPEAK DEM RDG 0.00 0,oo o - a 0  ___._. 

TOTAL KWtr USED 2811 
bEMAND USED 0 
ONPEAK KWH USED a 
ONPEAK DEMAND 0 
OFFPEAK KWH USED 0 
AVG KWH/DAY 97 

rdTAL KWH USE0 2328 
E M A N D  USED 0 
INPEAK N H  USED 0 
INFEAK DEMAND 0 
>FFPEAK KWH USER 0 
l Y G  KWH/DAY 73 

5ERVlCE AMT 179.36 
5N-CALL GR 0 .OU 
:ROSS RCT TAX 1.84 
-RANCH i SE CHG 10.24 
JTILITY TAX 14.45 

'RE ONCALL CR 
TRANsFRMR CK 
>URT/CDR CR 
4CCESS CkIB 
JSAGE CHG 
XDMIN CHG 
rAXAe&E A\DJ 
-AG I L 1 TY RNTL 
?EV DlFF 

SALES TAX 

736.27 
0 - 0 0  
1.40 
'I ,?S 

10+97 

3ERVlCE AMT 216.94 
ON-CALL CR 0 .00  
GROSS RCT TAX 2.22 
FRANCHISE CHG 12.38 
UTILITY TAX 17.49 
FL SALES TAX. 
PRE QNGALL CR 
TRANSFRMR CR 
CURT/CDR CR 
ACCESS CHG 
USAGE CHG 
ADPZIN CHG 
TAXABLE ADJ 
FAG t L. I TY RNTL 
REV DIFF 

164.91 
0 .00  
7 , 6 9  
9.41 

13.29 - 
- 

49.47CR IECALCULATED AMOUNT 59.73CR 

,.. - * .  . 
- r >  . I  P o  3 0 X  025576 

Florida Power 8 Light Company 

Miami. FL 33102 
F R  CARPd3AI .200&01 

January 07, 2004 
Page 13 of l i s  



F-484 305 5 5 2  3849 T-535 P.015/016 
.- . .  

Jul-16-04 03:37pm From-FPL RATES & T A R I F F S  

ADJUSTFZENT EREAKDOWN - 'IPLE BILLING PERIODS 

REASON FOR ADJUSTMfNT: IIVHER GURR-DIVERSION CR* 

Florida Power K Light h m a n y  
PO Box 025576 

:.;;;I Miami, F1. 33102 

ppL IG 500173 B i l l  Account: 94141-28141 
CU$TOMER NAME: MICHAEL R HEDRfCK 
SERVICE f i D D R E S S :  2011 N 57TH J E R  

. .._ .. . 

RATE SCI-IED RS- 7 
SERVICE FROM APR 30 2003 
SERVtCE TO MAY 30 Z O O 3  
S€RVICE DAYS 30 
ON-CALL GR DAYS 

:ATE SCHEP RS-7 

iERVICE TO APR 30 2003 
;ERVIGE DAYS 29 
IN-CALL CR DAYS 

;ERVlCE FROM APR 0 7  2663 
RS- 7 
P P R  d l  PO03 
APR 30 2003 

29 

R5- 1 
APR 3 0  2093 - 
MAY 3 0  2DO3 

3 0  

KWH READING 
DEMAND READ 1 NG 
ONPEAK KWH RDG 
QNPEAK DEM RDG 

;WH READING 
IEMAND REhD I NG 
>NPEAK K W H  Rl3G 
>NPEAK DEM RDG 

3132 
O+QO 

3132 
0.00 

4042 
0-00 

4042 
0.00 

0 .oo 0.00 0 -00  

TOTAL KWH USED 
DEMAND USED 
ONPEAK KWH USED 
ONPEAK DEMAND 
OFFPEAK KWH USEb 
AVG KWH/DAY 

WTAL KWH USED 
IEMAND USED 
WPEAK KWH USED 
N P E A K  DEMAND 
IFFPEAK KWH USED 
4VG KWH,fDPY 

3293 
0 
0 
0 
0 

174 

205.57 
6 .00  
2-1 t 

11.58 
15.67 

SERVICE AMT 
ON-CALL GR 
GROSS RCT TAX 
FRANCH 1 SE CHG 
UTILITY TAX 
FL SALES TAX 
PRE ONCALL CR 

CURT/CDR CR 
ACCESS CHC 
USAGE CHG 
APPtttfl CHG 
TAXABLE ADJ 
FACILITY RNTL 
REV D l F F  

TI<AIJSF.R~~R CR 

284-35 
0.00 
2.92 
16-02 
21.70 

216.30 
0.00 
2-22 

32-18 - 
78-49 - 

!iERVlCE AMT 
3N-CALL CR 
>ROSS RCT TAX 
'RANCH 15E CHG 
JTILlTY TAX 
5L SALES TAX 
 RE ONCALL CR 
T-RANSFRMH CR 
sUkT/CDR CR 
4ceEss CMG 
USAGE C'HG 
ADMlN CH-IG 
TAXABLE ADJ 
FACILITY RNTL 
REV DlFF 

270.33 
0.Db 
2-77 

15-23 
20.62 

234.93 ---------- 
_A&------ 

TOTAL AMOUPIIT * TOTAL AMOUNT 
?+ 

Florida Power 8 Light Company 
PO Box 025576 
Miaml, FL 33102 

January 07. 2004 

Page 14 of 15 
n r nn a n n  I nnn i n r  



CUSTOMER NAME; MICHAEL P HEDRIcK 
SERVICE ADDRESS: 2071 P4 57TH TER 

RATE SCHED 
SERVlGE FROM 
SERVICF: TQ 
SERVICE DAYS 
ON-CALL CR PAYS 

KWH READlNG 
DEMAND READ 1 NG 
QNPEAK KWH RDG 
ONPEAK DEM RPG 

RS- 7 
MAY 30 2003 
JUN 30 2003 

3'1 

4136 
0,OO 

0 , Q O  

31520 
0 
fl 

ONPEAK DEMAND Q 
OFFPEAK KWW U S E D  0 
AVG KWH/DAY 97 

RS-7 

JUN 30 2003 
31 

MAY 3 0  2003 

$136 
O.OQ 

0.00 

3 020 
0 
0 
0 
0 

97 

SERVIC:E AMT 247-39 2Q7 I39 
ON-CALL GR 0 -00 0 -00 

FRANCHISE CHG 13-93 73 -93 
UTILlTY TAX 18-87 18.87 

GROSS RET TAX 2-54 2.54 

FI- SALES TAX 
PRE ONCALL CR 
TKANSFRMR CR 
CURt/CDR CR 
ACCESS CHG 
USAGE CHG 
ADMlN CHG 
ThRXABLE ADJ 
F A C l L i N  RNTL 
REV DlFF 

RATE SCNED RS- 1 

SERVlCE DAYS 30 

SERVICE FROM JUN 30 2003 
SERVlCE TO 3UL 30 ZOO3 

ON-CALL CR DAYS 

KWH READING 37 1 
0 .QO 

Q * O O  

DEMAND READING 
ONPEAK KWH RDG 
ONPEAK PEM RDG 

2468 
DEMAND USE5 D 

0 
0 

OFFPEAK KhfH USED 0 
AVG KWHIDAY 82 

SERVLCE AMT 207,86 
ON-GALL CR 0 .a0 
GROSS RCT TAX 2,Q7 
FRANCH 1 SE CHG 72 - 0 3  
UTILITY TAX 74 -125 
FL SALES TAX 
PRE QNCALL CR 
TKANSFRMR CK 
t=URT/CDR CR 
ACCESS CHG 
USAGE GHG 
ADMIN CHG 
TAXABLE ADJ 
FAGjLlTY RNTL 
REV DIFF 

TOTAL KWH 

ONPEAK KhfH USED 
ONPEAK DEMAND 

16 

371 
I] .oo 

_c- 

0.00 --- 
1969 

0 
0 

F -484 

January 07, 2004 

Page 15 of 15 



Carmen Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Roseanne-Lucas@fpI.com 
Thursday, July 15, 2004 3:04 PM 
Carmen Pena 
John Plescow 
Hedrick - 040543-El 

Carmen, 

W e  t o o k  t h i s  
i 

f r o m  t h e  Supplemental.. .*: . L e t  &e know what you t h i n k .  

The i n i t i a l  back b i l l i n g  was based on two months of kwh consumption 
r e c o r d e d  on t h e  metering dev ice  i n s t a l l e d  specifically to record c u r r e n t  
actual e lec t r i c  usage ana t h e  month of February 2 0 0 1 ,  a t o t a l  of  3 months.  
That billing has  been a d j z s t e d  by s t i l l  using the two months of kwh 
consumption recorded  on the metering device ,  since t h a t  is a c t u a l  usage, 
and two months in the year 2000, a total of 4 months. This w a s  done 
s t r i c t l y  a s  a c o u r t e s y  and t o  provide t h e  most benefit t o  t h e  customer. 

C 

1 



Carmen Pena 

From: 
Sent: 
To: 
c c :  
Subject: 

Importance: 

Carmen Pena 
Thursday, July 15, 2004 7:09 AM 
Adrienne Vining 
Carmen Pena; Rhonda Hicks 
RE: Docket No. 040543 Hedrick complaint rec 

High 

I w i l l  r e a d  the recommendati2n ana let you know any comments :hac I may have .  F Y I  

- - - - - P, , _ - g i n a l  T 7 Message----- 
From: 2 r i 2 n n e  Vining 
S e n t :  ';ear,esday, J u l y  14, 2034 10:22 33 
To: John Plescow; Carmen Per .2 
S u b j e e z :  Docket No. 040543 E e d r L c k  complaint rec  

Attacks5 is the d r a f t  r e c  f o r  rhe Hedrlck complaint. L e t  me ;know what comments you have. 
T h a n k s .  

Adriecr.2 E. Vining 
Senior i t t o r n e y  
F l G r i d = .  P u b l i c  S e r v i c e  Commission 
9 f f i c e  2f the General Counsel 

-'3nor.:s Xegulation S e c t i o n  
-240 Srumazd O a k  Blvd. 
T Z ~ ~ Z P ~ S S S S ,  FL 32399-0850 
avini?3,~psc.state.fl.us 
550.413.6i23 
350.413.6i84 FAX 
293. 61?2 SUNCOM 



______ _________________________________ __ 

-------

_____________ __ 

Proposed Case Assignment and Scheduling Record Revision 

Section 1 - Bureau of Records and Hearing Services Completes 

Docket No. 040543-EI Date Docketed: 06/14/2004 Title: Complaint by Michael Hedrick against Florida Power &Light
Company regarding backbilling for alleged meter tampering. 

Company: Florida Power &Light Company 


Official Filing Date: .,C:; ~.~, iL i'y [j)

Last Day to Suspend: Expiration: "~,.~ 

Referred to: 
(" () " i ndi cates OPR) 

Section 2 - OPR Completes and 

Program/Module A9 

AUS CAF CCA CMP ECR EXT (GCl) MMS PIF JUL 0 (j 2004 
_____ X _~_ 

" '~:o6a ?UOIC ..... fti;e"",~.rL •.~ 
returns to CCA in 10 workdays. Time Schedu Ie Dillieia1 !'If Re.!. 

Staff Assignments 


OPR Staff A Vinin~g___________ 


Staff Counsel A:..:-:.V-.:.:in-.:.:i.:.;.ngOl...-_________ 

OCRs- (RCA)
( ) 
( ) 
( ) 
( ) 

J Plescow 

( ) --..~----------

Recommended assignments for hearing 
and/or deciding this case: 

- Full Commission 
- Commission Panel 
- Hearing Examiner 

- Staff 


This case (will) (will not) requlre
a hearing. to be held at: (locatiGn) 

Transcript delivery time recommended: 

Normal __ Expedited __ Dai 1y Copy _ 

" , If t*' Events completed; therefore unavailable for revision 

Current CASR revision level 

~ 
1. Staff Recommendation 
2. Aggnda
3. PM Order 
4. Consummating Order if No Protest 
5. Close Docket or Revise CASR6. ________________________________ 
7. ___________________________ 
B. __________________________________ 
9. ________________________________ 

10. __________________________________ 
II. _______________________________ 
12. ______________________________ 
13. __________________________ 
14. ___________________________________ 
15. __________________________________ 

16. ----------------------------- ­
17.lB. ----------------------------- ­

Due Dates 

Current Proposed 

!ll /08/2004 'JI;J,";}../,,1.f
07/20/2004 r~/AM
08/0912004 <' .,'2, '1)1./
09/02/2004 Q/f..,/;"u
10/0412004 /. 'a:~.fj)u 

I 
1______ 1_______ 

I' 

1 ______ 

~6: ---------------------------- 1------- 1 

21. _________________________________ 
22. __________________________________ 
23. _________________________________ 
24. ________________________________ 1 

25. " 27. ____________________________________26. I 
2B. 

REASON FOR REVISION 


RECEIVED 

JUL 06 200~ 

Florida N.1IIc s.McI Car,.riIccn 

IlwIIIan d RCA 


SUB~1lTTED BY OPR-SC~, AE~\_/_____________ STAFF COUNSEL (GCL) ___________________ 
,-I !~ OCR INITIALS (RCA) :___________________ 

JATE, , '/d / ("\7 (ECR) :_________________ 

( ):------------------------ ­
( '---------------------- ­

;:--------------------------- ­

http:fti;e"",~.rL


From: 
Sent: 
To: 
cc :  
Subject: 

Carmen Pena 
Tuesday, June 22,2004 1 ~ 0 5  AM 
Rhonda Hicks 
Carmen Pena; John Plescow 
RE: New filing in Docket No. 040543-El (Florida Power & Light Company et al.) 

Importance: High 

Rhonda : 

There is no formal complaint f i l e d  by  Mr. H e d r i c k .  

1nadvertent l : f  CCA s t a f f  transposed a docket  number. 

E v e r y t h i n g  is a s  it s h o u l d  be again. 

The docket t h a r  was opened t o  p re sen t  t o  the Commissioners our proposed recommendation 
w i l l  take t h e  normal course. FYI 

b 

----- O r i g i R a l  Yessage----- 
From: Rhonda Y i c k s  
Sent: Monday, J u n e  2 1 ,  2 0 0 4  10:21 AM 
To: Carmen Fer.& 
S u b j e c r :  F5j: Y e w  filing in D o c k e t  No. 040543-E1 (Florida Power & Light 
Company et zi. 

Is Michael Headrick's cornplaint closed? He f i l e d  a formal complaint. 

Or F .;7 1 r~ L 14e s sa ge - - - - - ----- 
7 I. rorn: DoroEh;; Menasco 
Sent: Monday, June 21, 2004 9 : 4 3  AM 
To: Adrience i n i n g  
Cc: C a r c l y n  Z r a i g ;  LaSandra G i v e n s ;  J a n e t  Harrison; Rhonaa E i c k s ;  Cenise 
Vandiver;  ?!lazz?a Golden; Bev DeMello; Dick Durb in ;  Janet Srunson ;  Sha ron  
Allbritton; ld:zrie Sapp 
Subject: E: ';ew f i l i n g  in Docket No. 0 4 0 5 4 3 - E 1  ( F l o r i d a  2 3 w e r  & Light 
Company e t  a:.) 

- _ .  

Thar -k  you fsr k r i n g i n g  t h i s  t o  my attention. 
D o c k e t  Nc. 9;,534. I apparently transposed t h e  numbers. 

This has been  corrected. The f i l i n g  i s  in 

Or 1 q i r.la I :!e s sage - - - - - ----- 
From: Adrisnzs V i n i n g  
S e n t :  Mo-sz:', June 2 1 ,  2 0 0 4  9:22 AM 
To: Dororby : :e -asco 
S L b j e c t :  3: l;ew filing in Docket No. 040543-E1 ( F l a r l c i a  ?ewer & L i g h t  
Company ?C 2 - . '  

wrong dock?.- 

1 



----- Original Message----- 
From: Doro thy  Menasco 
Sent: Friday, June 18, 2004 4 : 3 5  PM 
To: C a r o l y n  C r a i g ;  LaSandra Givens; Janet Harrison; Rhonda Hicks; Denise 
Vandiver; Martha Golden; Bev DeMello; Dick Durbin; Janet Brunson;  Sha ron  
Allbritton; Marie Sapp 
Subject: N e w  filing in Docket No. 040543-E1 ( F l o r i d a  Power & Light 
Company et al. ) 

JI 

DOCKET TITLE = Complaint by Michael Hedrick against Florida Power & Light Company 
regarding 
backbilling f o r  alleged meter tampering. 
UTILITY NAME = F l o r i d a  Power & Light Company (et al.) 

DOCUMENT DESCRIPTION = SGI:  (Johnson) - Legal  notice of application for amendment of Cert 

delete territory in Franklin County. 
492-5 to 

DOCUMENT PATH = 
file://L:\PSC\LIBEIARY\FILIXGS\O4~\06757-04 

Document ID = 06757-04 
Document Filed 06/18/04 

The filing described above is now available in PDF format, and may also be available in 
Wordperfect or other formazs. 

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. 
You will see the PDF (Aac5s Acrobat) version; you will also see o t h e r  versions if they 
exist. Double-click on the preferred version and the document will open. 

If you need to cut/past?/ssarch in the document and find you can’t, try later when the 
reformatted version is avzilable. (For more information, see PDF Tips on the How To menu.) 

You can also go to the do,:iet in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl- 
C to copy, and using th2 z a s t e  icon to paste the docket number into the query l i n e  in CMS. 

This is an autornaticzlly 3snerated e-mail; no response/reply is necessary. 
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Carmen Pena 

From: 
Sent: 
To: 
Subject: 

Rhonda Hicks 
Monday, June 21,2004 10:32 AM 
Carmen Pena 
FW: New filing in Docket No. 040558-E1 (Florida Power & Light Company et al.) 

_- - - -  O r i g i n a l  Message----- 
From: Nonnye G r a n t  
Sent: F r i d a y ,  June 18, 2004 10:08 AM 
T o :  C a r o l y n  C r a i g ;  LaSandra Givens; J a n e r  Harrison; Rhonda H i c k s ;  Denise 
Vandiver; Martha Golden; Bev DeMello; D i c k  Durb in ;  Jariet Brunson;  Sharon 
A l l b r i t t o n ;  Marie Sapp 
S u b j e c t :  New f i l i n g  Ln Docket N o .  040555-ZI ( F l o r i d a  Power & Light 
Company e t  al. 1 

DOCKET T I T L E  = Compiaint by JoseLAntonio R o d r i g u e z  against Flo r ida  Power  & Light Company 
r e g a r d i n g  backbilling for a l l e g e d  meter  tampering. 
UTILITY NAME = Florida P o w e r  & Light Company (et al.) 

DOCUMENT DESCRIPTION = J o s e  Antonio R o d r i g u e z  (Cummings) - Compia in t  of Jose  Antonio 
Rodr iguez  agaifist 
F l o r t d a  Power  & L i g h t  Company r e g a r d i n 9  b a c k b i l l i n g  f o r  alleged m e t e r  tampering. 

DOCUMENT PATH = 
file://L:\PSC\LIBRARY\FILINGS\04\06640-04 

Document ID = 06640-04  
Document F i l e d  0 6 / 1 6 / 0 4  

The f i l i n g  described above is now available in PDF format, 
WordPerfecE or o t h e r  formats. 

and nay also be a v a i l a b l e  i n  

To access it, 
You i i i i l l  see t h e  PDF (Adobe Acrobat) 
n x i s r .  

click on the DOCUMENT PATH l i n k .  T h i s  w i l l  pop UF a Windows Explorer window. 
version; you w i l l  also see  other versions if t h e y  

D o u b l e - c l i c k  an che p r e f e r r e d  version and  the documenc will open. 

I f  you need t o  cut/aaste/search in t h e  doz3Jment and f i n d  you can't, t r y  later when t h e  
r e f o r n a t t e d  v e r s i o n  is available. (For m o r e  i n f o r m a t i o n ,  see  PDF Tips on the How To x e ~ u . )  

i o u  Z O R  a l s o  go to the docket in CMS by t r i p l e - c l i c k i n g  on t he  DOCKET NUMBER, t y p i n g  crrl- 
Z t o  r o p y ,  and using the paste i c o n  E O  p a s t e  t h e  docket number into t h e  q u e r y  line in CMS. 

This 5s SII a u t o m a t i z a l l y  g e n e r a t e d  e-;nail ;  no r e s p o n s e / r e p i y  is necessa ry .  
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Carmen Pena 

From: 
Sent: 
To: 
Subject: 

Rhonda Hicks 
Monday, June 21,2004 10:21 AM 
Carmen Pena 
FW: New filing in Docket No. 040543-El (Florida Power & Light Company et al.) 

Is Michael Headrick's ccrr.;laint closed? He filed a formal complaint. 

+ '  ----- Original Message----- 
From: Dorothy Menasco 
Sent: Monday, June 21, 2C24 9:43 AM 
To: Adrienne Vining 
Cc: Carolyn Craig ;  LaSancra Givens; Janet Harrison; Rhonda H i c k s ;  Denise 
Vandiver; Martha Golden; 3ev DeMello; Dick Durbin; Janet Brunson; Sharon 
Allbritton; Marie Sapp 
Subject: RE: New filing 5:  D o c k e t  No. 040543-E1 (Florida Power & Light 
Company et al.) 

Thank you f o r  bringing tkLs to my attention. This has been corrected. The filing is in 
D o c k e t  No. 040534. 1 apF?.rently transposed the numbers. 

__--- Original Messaqe----- 
From: Adrienne ViniRg 
S e n t :  Monday, June 21, 2C:4 9 : 2 2  AM 
To: Dorothy Menasco 
S u b j e c t :  FW: New filing ir: Docket No. 040543-E1 ( F l o r i d a  Power & L i g h t  
Company et al. ) 

wrong docket  

_---- Original Message----- 
From: Carolyn Craig 
Sent: Monday, June 21, 2C14 9:20 AM 
To: Adrienne Vining 
Subject: FW: New filing I:. Docket No. 040543-E1 (Florida Power & Light 
Company et al. ) 

__I-- Original Messaq?----- 
From: Dorothy Menasca 
Sent: Friday, June 18, 2 C 2  4:35 PM 
To: Carolyn Craig; LaSanci-3 Givens; Janet Harrison; Rhonda Hicks; Denise 
Vandiver; Martha Gol5en; 32v DeMello; Dick Durbin; Janet Brunson; Sharon 
Allbritton; Marie Saep 
S u b j e c t :  New filing In D c I i e t  No. 040543-E1 ( F l o r i d a  P o w e r  & Light 
Company et al.) 

DOCKET T I T L E  = Cornpl?.int :;- Michael Hedrick against Florida Power & L i g h t  Company 
regarding 
b a c k b i l l i n g  for allzged rrryer tampering. 
U T I L I T Y  NAME = F l o r i 6 a  P C . . ~ ? ~  & Light Company (et al.) 

DOCUMENT DESCRIPTIOK = SCI ( J o h n s o n )  - Legal notice of application for amendment of C e r t  

delete territory in T r a n > : l i n  County. 
492-S to 
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DOCUMENT PATH = 
f i l e : / / L : \ P S C \ L I B R A R Y ? F I L I N G S \ 0 4 \ 0 6 7 5 7 - 0 4  

Document ID = 06757-04 
Dozunent  F i l e d  06/18/04 

The filing described above is now available in PDF format, a n a  xay- a i s 3  be available in 
WordPerfect or other formats. 

To access it, c l i c k  on the DOCUMENT PATH l i n k .  T h i s  w i l l  pop up z Nindows E x p l o r e r  window. 
Y O U  w i l l  see the PDF (Adobe Acrobat) version; you will a l s o  see a t h e r  v e r S i o n s  i f  they 
exisr. Double-click on t h e  preferred version and the document will apen.  

If you need to cut/paste/search in the document and find you can't, t r y  later when the  
reformatted version i s  available. (For more information, see  PDF Tips on the H o w  To menu.) 

You can also go to the docket in CMS by triple-clicking on the DOCXET NUMBER, t y p i n g  ctrl- 
C to copy, and u s i n g  the p a s t e  icon t o  pas t e  t h e  docket number i n c o  the query line in CMS. 

T h i s  is an automatically generated e-mail; no response/reply is necessary. 
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548 198JFP.doc (Case history of Michael Hedrick Vs. FPL) 

On August 1,2003, complaint number 548 193E was filed on behalf of Michael Hedrick against 
Florida Power & Light (FPL). 

t 
H i  

Customer’s Allegations: 

FPL cancelled his budget billing. 

The company was backbilling him for 28 months of consumption that was not recorded. 

Mr. Hedrick denied the allegations of current diversion by meter tampering presented by FPL. 

FPL staff removed his old meter and installed a new meter, which had 2 locks on the meter can 
so the meter could not be removed. 

Two years prior to the back billing, Mr. Hedrick completed remodeling his house, As a result of 
the remodeling of his home, his average monthly consumption fell from approximately 3300 
kwh per month, to about 750 Kw per month. 

Mr. Hedrick alleged he had low consumption in his home because there was no one during the 
day there while he was working at night time. The only things being used were the fridge, a fish 
tank and the pool pump that ran about five hours a day. Miscellaneous items using electricity 
were little clocks such as VCR and clock radio. He alleged he no longer used the central AC 
because he locked out the padlock on the breaker, he lost the key and couldn’t find it. 

A second meter was placed on the pole leading to his house and FPL told him that the 
consumption in this one was different from the meter he had in the can. Mr. Hedrick alleged the 
meter in the can was old so perhaps it was not registering properly. 

Company‘s Report: 

Records indicate that on August 03, 1998, electric service was established in the name of 
Michael Hedrick and the meter of record was 2C70297. 

On the regular read dates of April 2002 through March 2003, FPL’s meter reader reported that 
he resealed the meter on -6 occasions due to either the seal being cut or missing each time he 
wen1 out to read the metsr. On 2 occasions, the meter reader reported that the seal was missing 
and he was not able to meal  the meter. 

An investigation was iniriated. An FPL investigator made a visit to Mr. Hedrick’s residence on 
March 03, 2003. He notsil the meter seal was cut and the central air conditioner and pool pump 
were on. As a result ofrhe inspection, on May 20, 2003, a remote meter was installed on the 
pole specifically to rncasire the amount of energy consumed at the customer’s home. 

q 
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The set reading on the remote meter was 003442. The company reports that the customer 
observed the setting of the remote meter. FPL's records further indicate that he contacted the 
company the same day, and was informed that the device was safe and would eventually be 
removed. 

On May 30,2003, the meter reading on the customer's regular meter was 4042, registering 9 10 
kwh, for an electric bill of $83.78 and a'budget bill of $68.99. On the same day, the remote 
meter reading was 004235, indicating 793 kwh had been registered in 10 days, which FPL 
projected would be 2379 kwh in 30 days. 

On the regular reading date of June 30,2003, the meter reading on the customer's regular meter 
was 5 136, registering 1094 kwh, for an electric bill of $101.14 and a budget bill of $73.62. On 
the same day, the remote meter reading was 007255, indicating 3020 kwh had actually been 
registered in 31 days. - 

On July 14, 2003, the remote meter was removed. The reading of the meter was 008777, 
indicating that 1522 kwh had been consumed in 14 days. This projected to approximately 3261 
kwh in 30 days. 

On July 16,2003, meter number 2C70297 was removed by the FPL Revenue Protection meter 
man. The reading on the meter was 5896. A new meter was set, number 5C19704. The new 
meter was resealed and two locks were installed. At this time the meter man observed that the 
removed meter had shiny blades therefore it was sent for testing. 

On July 30, 2003, the meter reading on the new meter was 00371 , registering 1 13 1 kwh, for a 
bill of $104.96. There was a debit deferred balance of $42.3 1 that was added back in bringing 
the total balance to $147.27. 

On July 3 1, 2003, meter 2C70297 was tested. It had a Weighted Average Registration of 
99.69%. The tester noted the inner meter seal was intact but the meter had blade wear. The 
tester noted specifically that the blade wear was extremely heavy, indicative of meter swapping 
or the meter being turned upside down. A visual examination of the meter confirmed extremely 
heavy blade wear causing the blades to become a bright copper color. 

*Note* Per FAC 25-6.502 Test Procedure and Accuracies of Consumption Metering Devices. 
(1) Watt-hour Meters. The performance of an in-service watt-hour meter shall be acceptable 
when the meter does not creep and the average percentage registration is not more than 102 
percent nor less than 98 percent.. . 

The previous day to the meter being tested, the customer contacted the company to question 
why he had been removed from Budget Billing. Mr. Hedrick was referred to the Revenue 
Protection Representative who informed him of the tampering and that he would receive a 
corrected bill and letter in the mail. The customer was informed that the electric usage at his 
residence had been monitored by a special meter and it did not agree with the consumption 
recording on his meter of record. Therefore, the billing from billing period of March 15, 2001 



though July 30, 2003, totaling $2,144.72 was canceled and rebilled for $8,424.56, a difference 
of $6,279.84. Investigation charges totaling $553 -33  were assessed bringing the total back billed 
amount to $6,833.17. 

Back billing was started from the billing period ending on March 15,2001, due to a significant 
and sustained drop in kwh registration. Mr. Hedrick's previous years of consumption showed 
typical seasonal fluctuations; however, beginning with the March 2001 billing cycle though July 
2003 the fluctuations were not apparent.' ' It ' 

The customer's account was rebilled using previous usage, usage on the new meter, and seasonal 
average. The company maintains records that can track the monthly residential kilowatt hour 
sales within a geographic area. From these records a chart is prepared by dividing the monthly 
sales in the annual sales to obtain the percentage of usage for each month of the year. 

Mr. Hedrick's kilowatt- history consumption is as follows: 

January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December 

2003 

874 
912 
727 
789 
910 

1094 

2002 

904 
656 
924 
876 
1155 
698 
666 
733 
904 
558 
572 

1074 

2001 

3375 
771 
208 
799 
208 
690 
766 
675 
696 

1088 
626 
729 

2000 

1414 
1514 
1682 
2088 
2560 
1901 
2970 
2517 
2189 
1536 
1639 
1850 

1999 

1740 
1798 
1342 
2296 
2528 
2700 
3090 
3232 
2843 
2843 
2272 
1922 

1998 

1157 
3229 
2904 
2726 
1802 
1914 

FPL's records reflect that a corrected bill and letter of explanation providing the Revenue 
Protection Representative's telephone number, was mailed to the customer. On August 0 1 , 2003, 
a company representative spoke with the customer and explained the condition initially reported 
by the meter reader, the remote meter that was installed on the pole for monitoring purposes, and 
the subsequent backbilling. The representative explained that the difference in consumption 
between the customer's regular meter and the remote meter was a clear indication of tampering, 
as was the multiple cutsand missing seals. 

On October 29 2003, the PSC case filed by the customer was closed, and a backbilling letter was 
forwarded to him indicating that it appeared that the company was in compliance with FAC 25- 
6.104. 



Informal Conference Process: 

On December 0 1 ? 2003 , the customer’s request to participate in the informal conference process 
was received. The customer’s completed Form X was received in December 17,2003. Mr. 
Hedrick annotated in Form X $6,833.17’as the ahount in dispute. 

On January 20,2004, the customer was informed by PSC staff that FPL had reduced the 
backbilled amount by $1,942.42, making the new backbilled amount $4,889.75 and offered 
payment arrangements as a settlement offer. The company was willing to accept a down payment 
of $500.00 and the remaining balance of $4,389.75 could be paid in installments of $200.00 in 
addition to the regular bill each month. An interest charge each month for the backbilled amount 
would be added. 

On January 2 1,2004, the customer rejected the settlement offer. The customer made a counter 
offer. He was willing to pay a new deposit, but was not willing to pay the back billed amount. 
Mr. Hedrick requested a new backbilled amount calculated only using his current consumption. 
The customer was of opinion that there was not a significant drop in usage, and no current 
diversion ever took place. 

On February 03,2004, the company contacted PSC staff, and made a new settlement offer. 
FPE offered accepting a lump sum payment of $4,500.00. On February 04, 2004, the company 
informed PSC staff that a company representative had contacted the customer, but he did not 
agree with the new offer. FPL informed PSC staff that it wouId not agree to the customer’s 
counter offer of a new back billing calculated only using his current consumption. 

On February 25,2004, the informal conference was held. The customer made a settlement offer 
of $500.00, which FPL rejected. The customer indicated that if FPL did not agree to his 
settlement offer, he would file for Chapter 7 bankruptcy. The informal conference ended without 
obtaining a settlement agreement. 

.---- , .  I ,  
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DIVISION OF CONSLJMER AFFAIRS 
STATE OF FLORIDA 

COM M ISSION ERS : 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 

CHARLES M. DAVIDSON 
RUDOLPH “RUDY” BRADLEY 

BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850)  413-6100 

February 13,2004 

---- 

Certified & Regular Mail 

Mr. Michael Hedrick 
201 1 North 57‘h Terrace 
Hollywood, Florida 3 3 02 1 

Re: Informal Conference Request 
PSC Inquiry No. 5481983 
Mr. Michael Hedrick vs Florida Power & Light Co. 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power 
& Light Co. It appears that we have been unable to resolve this case through the mediation process. 
Therefore, we are moving to the next step in the informal conference process. Your informal 
conference will be held by telephone on Wednesday, February 25,2004, at 11 :30 a.m. On the day 
of the conference, please call us at 1-800-41 6-4254. The utility will also call in on this number. Once 
we are all connected, I will begin the informal conference. 

I wish to emphasize that this process is informal and the PSC’s staffwill only act as a mediator 
to the discussion. I hope that both sides will participate fully and reach a fair settlement. Both 
parties have a chance-to participate in the decision and outcome of the complaint. We have 
provided a Settlement Agreement form to the company. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD 9 TALLAHASSEE, FL 32399-0862 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: tittp:!/www.flo ritlapsc.com Internet E-mail: contact@,psc.state.fl.us 



Mr. Michael Hedrick 
Page 2 
February 13,2004 

If, however, a settlement is not reached, our staff will prepare a recommendation to the 
Commissioners on how the matter should be resolved. Please remember that the PSC'must base 
its decision in this matter on Florida's rules and statutes. Also, the parties may incur additional 
expenses in attending an agenda conference to defend their side of the case. 

Sincerely, 
A 

b 

c: Florida Power & Light Co. 

tT* 
John Plescow 
Regulatory Consultant 
Bureau of Consumer Outreach 
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STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(S50) 413-6100 

Certified, Regular Mail & E-mail 

Mr. Michael Hedrick 
29 1 1 North 57th Terrace 
Hollywood, FL 33021 - 

Re: lnfonnal Conference Request 
PSC Inquiry No. 548198E 

c 

d 
i 

February 5,2004 
tr- . ‘f 

L‘ f- . - .  - 

. . .  

MAR - 5  2004 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power 
& Light Company. It appears that we have been unable to resolve thls case through the mediation 
process. Therefore, we are moving to the next step in the ~ o r m a l  conference process. Your idormal 
conference will be held by telephone on Wednesday, February 25,2004, at 9:30 a.m. On the day of 
the conference, please call us at 1-800-413-4254. The utility wilI also call in on this number. Once 
we are all connected, I will begin the infonnal conference. 

I wish to emphasize that this process is informal and the PSC’s staff will only act as a 
mediator to the discussion. I hope that both sides will participate fully and reach a fair settlement. 
Both parties have a chance to participate in the decision and outcome of the complaint. We have 
provided a Settlement Agreement form to the company. 

If, however, a settlement is not reached, ow staff will prepare a recommendation to the 
Commissioners on how the matter should be resolved. Please remember that the PSC must base its 
decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional expenses 
in attending an agenda conference to defend their side of the case. 

Sincerely, 

John Tr& P escow 
Regulatory Consultant 
Bureau of Consumer Outreach 

c: Florida Power & Light Company d y rn 
CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUhL4RD O A K  BOriLEVARD 0 TALL4HASSEE, FL 32399-0850 

An Affirmative Action / EquaI Opportunity Employer 
PSC N‘rbsite: h t t p : / / ~ ~ ~ . f l o r i d a p s c . c o ~  Internet E-mail: contact@psc.state.fl.us 
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Carmen Pena 

From: 
Sent: 
To: 
Subject: 

John Plescow 
Monday, February 23, 2004 9:09 AM 
Carmen Pena 
Hedrick 

The following needs to be c u t  and p a s t e d  into the Hedrick file. It was received on 02-16- 
2004, and you have n o t e s  for 02-1'7-2004, a l r e a d y  in the f i l e .  

I received your email. The h o u r  f o r  me will still stink, and I am s t i l l  
attempting to t r a d e  classes to where 1 can at least be in TX or NC on t h a t  
date i n s r e a d .  

Michael H e d r i c k  
954-894-4047 

----- O r i g i n a l  Message ----- 
From: "John Plescow" <JPlescow@PSC.STATE.FL.US> 
To: " ' M i k e  Hedrick"' <mhed@martweb.net> 
Cc: "Carmen Pena" <CPena@PSC.  STATE. FL. US>; "John Plescow" 
<JPleszsw@PSC.STATE.FL.US> 
Sent: Monday, February 16, 2004 10:22 Ab! 
Subject: RE: Copy of l e t t e r  being mailed to you. 

> ?Ir. H e d r i c k  I have Seen able to move t h e  time of the informal conference 
ZC _ -  - - ,  
\ _ _ _ -  3 . < 1 -  -x, 07ir time. The d a t e  w o u l d  remair, the same, February 25, 2004, 
Sr?d 

> -jou w o ~ l d  d i a l  the same t o l l  free number, to participate in the 
ccnfereEce.  
> 
> 
> Please acknowledge receipt of this e-mail. 
> 
> -----Original Message----- 
2 ?m: ? ' ! i K e  Hedrick [mailto:mhed@martweb. net] 
; S e r . t :  T h u r s d a y ,  February 05, 2004 8:46 PN 

3 Subjscz: Re: Copy of l e t t e r  being mailed to y o u .  
To: ;ohn Plescow 

, _ I -  -. . .  

_,I 

? 

> John: 

; 1 am assuming that no accommodation was available for my absence on the 
> 25th. T h e r e f o r e ,  the reccrd will have to r e f l e c t  that I am being f o r c e d  
to 

, 
/ 

z:;~?cci at 3:gO A.M.  
i' 

2 LzszLy,  it appears that my discussion w i t h  FPL was fruiEless f o r  a 
r e s s o z  - 
> they had already made t h e i r  decision prior to any conversation by you or 

3 2 s p o k e  w i t h  FPL on 2/3/34 r e g a r d i n g  sertlemenc. At t h a t  time, t h e  Sill 
- 
i. 

5 ~ s ~  "FL was already in the mail, h a v i n g  been s e n t  on 2/2/04, and I 

i:-: :.r, L/4/04. Therefcre, ?PL was not r?,ar:ing any good f a i t h  e f fDr r ,  to 

t k i z  zs"i"cer, and most l i k e l y  w i l l  continue to waste m y  rime on the 25th as 

. .  

_ _ - - -  _ _  I C  

1 



> well. 

> T h a n k  you f o r  your attention to this matter. 
> 
> Michael  Hedrick 
> 954-894-4047 
> 
> 

\ 

> _---- Original Message ----- 
> From: 
> To: "John Plescow" <JFlescow@PSC.STATE.FL.US>; <mhed@martweb.net, 
> S e n t :  Thursday, February 05, 2004 1:05 PM 
> Subject: Copy of l e t t e r  being mailed to yoy. , 

"John Plescow" <JPlescow@PSC. STATE. FL. US> 

> 
> 
> > The following is a copy of my l e t t e r  to you regarding the scheduling of 
> the 
> > informal conference. 
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Carmen Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Mary Anne Hetton 
Tuesday, February 17, 2004 3 5 4  PM 
Wanda Terrell; Rhonda Hicks 
Adrienne Vining; Dorothy Menasco; Carmen Pena; John Piescow 
FW: Informal Conference Scheduled for Michael Hedrick Vs. Florida Power & Light 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Adrienne Vining is the attorney asssigned. 

----- O r i g i n a l  Message----- 
F'rom: Carmen Pena 
Senr: F r i d a y ,  F e b r u a r y  13, 2004  11:36 -AM 
T o :  iihonda Hicks  
C c :  Carnen Pena; John Plescow 
Suhjecc: Informal Confe rence  Scheduled for Michael H e d r i c k  V s .  Florida 
Power & L i g h t  

Rhorida : 

The f o l l o w i n g  i n f o r m a l  conference h a s  been s c h e d u l e d  for case number 548198E. 

MICfiAEL HEDRICK 
Vs. Florida Power & Light Company 
Date:  Wednesday, F e b r u a r y  2 5 ,  2 0 0 4  
Tine: 11:30 a.m. 
' i,: ::-!:a3 
~ L L - L Z ~ :  Slectric 
+ - .  - 

Dispzize: Current D i v e r s i o n  (Meter tamseringj. Customer d e n i e s  the meter tampering and 
d i s p u t e s  t h e  b a c k b i l l e d  amount .  

DisciscLed amount: $6,833.17 

An attorney from t h e  General Counsel's office needs to be a s s i g n e d  t o  t h i s  case. 

st-5- G L A  r r c n  technical d i v i s i o n  needs tc be a s s i g n e d  t o  t h i s  case.  

John  P le scox  will be the Regulatcry Consultant in charge rJf t h i s  informal conference. 

I 
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COMMISSIONERS: 
BRAULIO L. BAEZ. CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 

CHARLES M. DAV~DSON 
RUDOLPH “RUDY” BRADLEY 

DIVISION OF CONSUMER AFFAlRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 4 13-6 100 

C 

;1 February 5,2004 

’’ ‘ . Certified, Regular Mail & E-mail 

Mr. Michael Hedrick 
201 1 North 57th Terrace 
Hollywood, FL 33021 

Re: Informal Conference Request 
PSC Inquiry No. 548198E 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power 
& Light Company. It appears that we have been unable to resolve this case through the mediation 
process. Therefore. we are moving to the next step in the informd conference process. Your informal 
conference will be held by telephone on Wednesday, February 25,2004, at 9:30 am. On the day of 
the conference, please call US at 1-800-4ld-4254. The utility will also calI in on this number. Once 
we are all connected, I \+ill begin the inforrIfal conference. 

I wish to emphasize that this process is informal and the PSC’s staff will only act as a 
mediator to the discussion. 1 hope that both sides will participate fully and reach a faix settlement. 
Both parties have a chance to participate in the decision and outcome of the complaint. We have 
provided a Settlement Ageement fonn to the company. 

If, however. a settlement is not reached, our staff will prepare a recommendation to the 
Commissioners on how the matter should be resolved, Please remember that the PSC must base its 
decision in this matter on Florida’s rules and statutes. Also, the parties may incur additional expenses 
in attending an agenda conference to defend their side of the case. 

Sincerely, 

Regulatory Consultant 
Bureau of Consumer Outreach 

c: Florida Power & Light Company 
~ 

CAPITAL CIRCLE OFFICE CE3TER 2530 StrUMARD OAK BOULEVARD TALLu-IASSEE, FL 32399-0850 
A n  Afirrnative .c\ction / Equal Opportunity Employer 

ps(’ \V&site: ht tp: / /ww .floridap5c.com internet E-mail: contact@psr.statcfl.us 



COMMISSIONERS: 
BRAUL~O L. BAEZ. CHAIRMAN 
J .  TERRY DEMON 
LILA A. JABER 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

DIvIS ION OF CONSUMER AFFAiRS 
BEVERLEE DEMELLO 
DIRECTOR 
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.I February 5.2004 

Certified. Regular Mail & E-mail 

Mr. Michael Hedrick 
201 1 North 57th Terrace 
Hollywood, FL 3302 1 

Re: Enformal Conference Request 
PSC Inquiry No. 548198E 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission ipSC) about Florida Power 
& Light Company. It appears that we have been unable to resolve this case through the mediation 
process. %erefore. we are moving to the next step in the informal conference process. Your informal 
conference will be held by telephone on Wednesday, February 25.2004. at 9 3 0  a.m. On the day of 
h e  coderer,ce, please call US at 1-800-413-4254. The utility will dso call in on th is  number. Once 
we are all connected. I will begin the informal conference. 

I wish to emphasize that this process is informal and the PSC's staff will only act as a 
mediator to the discussion. I hope that both sides will participate h l l y  and reach a fair settlement. 
Both parties have a chance to participate in the decision and outcome of the complaint. We have 
provided a Settlement Agreement form to the company. 

if, however, a settlement is not reached, our s& will prepare 3 recommendation to the 
Commissioners on how the matter should be resolved. Please remember that the PSC must base its 
decision in this matter on Florida's rules and statutes. Also, the parties may incur additional expenses 
in attending an agenda conference to defend their side of the case. 

Sincerely, 

Regulatory Consultant 
Bureau of Consumer Outreach 

c: Florida Power & Light Company 
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CQ N FI RM AT10 
STATE TECHNOLOGY OFF 

8 00 

TO: KATE SMITH 

TELE: 293 61 73 / FSC 

476 4254 
rcI. J L  

FAX.. 4'13 6114 t 

FROM: Kafhy Jackson 

VCONF@ MvFlorida. corn 
Conference Operatur 

1 8509229912 sc 292 9912 
b 

WIS IS YOUR MEET- ME CONFER! 

- 

2/25/04 I 930-13UP 60 

I I TOLL I FREE 

Distribute the Meet-Me number fo all participants /call 
one (i) minute prior to the acmai scheduled time. It fi 
the ringing, As the other pan2jpants call the Meet-ML 
person will then be connected. 

EET-ME 
IIFERENCE 
I AND REQUEST FORM 
CE-RESOURCE ACCDUNTAC3ILIN 

:i 

fax 413 OW4 SC283 0994 

ICE NUMBER($) FOR WE DAE('S) REQUESTED. 

s. You n7ust call the given number approximately 
es two callers to dial into the number to stop 
lumber, you will hear a short busy signal and the 



Kate Smith 

From: 
Sent: 
To: 
Subject: 

VConf [vconf@myflorida.com] 
Tuesday, January 27 ,  2004 2:51 PM 
'Kate Smith' 
RE: New Conference Request 

Toll free number for 2/25/04 from 9:30 - 11:30 am 

800 416 4254 

850 92 2903 

SC 292 2903 

60 lines 

Thanks I 

Kathy Jackson 
Conference Services 
Vconf@rnyflorida.com 
850 922 9912 or SC 292 9912 
Fax 413 0994 or SC 293 0994 

----- O r i g i ~ ~ l  Message----- 
From: K a t e  S m i t h  [mailto:KSmith@PSC.STATE.FL.US] 
S e n t :  Tuesday, January 27, 2004 2:35 PM 
To: 'VConf' 
S u b j e c t :  RE: New Conference Request 

Can I get an 800 number f o r  Wednesday, February 25, 2004. For 9:30 to 
11 : 303 

Thank you. 

Kate S m i t h  
Public Service Commission 
850-413-6105 
850-413=6106 fax 
mailto:ksmith@psc.state.fl.us 

1 



Customer's First Name: MICHAEL 
Last / Business Name: HEDRlCK 
Alternate Name: 
Service Address: 

FPSC Log: 5481 98E ReceivedFrom: Jq-' 
Account #: 941 41 -281 41 RCSponse Type: Supplemental 1 

, 
f f o  

2011 N 57TH TER 
HOLLYWOOD, F t  33021 

I ResDonse Comments: 

This Supplemental Report will address several issues brought up during communication 
between the FPSC and Michael Hdrick. 

I .  Statement made to Mr. Hedrick by the FPSC regarding rebilling. "The company has 
recalculated the back bill based on two months of actual usage- The previous calculation was 
based on only one month of actual usage." 

Response: The initial back billing was based on two months of kwh consumption recorded on 
the metering device installed specifiwlly to record current actual electric usage and the month 
of Febr'uary 2001, a total of 3 months. That billing has been adjusted by still using the two 
months of kwh consumption recorded on the metering device, since that is actual usage, and 
two months in the year 2000, a total of 4 months. This was done strictly as a courtesy and to 
provide the most benefit to the customer. 

2. Statement made to Mr. Hedrick by the FPSC regarding blade wear on the meter and 
remodelinglconstmctian phases. "The results indicated that for some reason your meter isn't 
registering all the kwh being used. Some reasons for this could be meter swapping or turning 
the meter upside down. Another possibility would be that during one of the numerous 
remodeling/construction phases that took place over the years, the meter was removed many 
times. This would account for the blade wear. But, it appears that something may be wrong 
inside your home as f a r  3s the wiring goes- 



. - - -  

H ed rich 
$481 98E 
Page 2 of 4 

Respunse: The blade wear is extrema. When remodeling/construction is taking place the oniy 
time a meter would be removed is for alvtrical work. The certified electrician would contact 
FPL and only FPL would remove the meter and replace it once the work is complete. In 
addition, an electrical inspection would be necessary and there is no record of an electrical 
inspection posted to Mr. Hedrick's account- 

The extreme blade wear on the meter is only possible by removing the  meter from the socket 
and replacing it in the socket many, many times. 

3. Statement made to Mr. Hedrick by the FPSC regarding electrical service, an electrician and 
a nonbeneficial use credit, 

Response: FPL no longer offers an adjustment for malfunctioning appliances. 

4. Statement made to Mr. Hedrick by the FPSC regarding usage from 1998 to 2003. "It 
appears that from July 1998 through January 2003, your usage ranged from 1500 to 3000 
kilowatts. Then, in February 2003 it bagan to drop to less than I000 kwh, the lowest being 208 
kwh, then in June of 2003 the usage returned to the 1500 kwh range. 

R~spmse:  Front July 1998 through December 1999, kwh consumption was as low as 1342 
kwh and as high as 3232 kwh. From January 2000 to January 2001 I kwh consumption was as 
low as 1414 kwh and as high as 3375 kwh. From February 2001 through July 2003 there is an 
extreme and sustained drop in kwh consumption and the seasonal highs and lows are not 
evident 

5. Mr. Wedkk indicated to the FPSC that "In January 2003 1 signed on as a full time trainer for 
the PSA through American Airlines, which put me on the road quite a bit, in 2003 I was on the 
road 31 weeks. 

R ~ p o n s e :  The metering device used to record the actual kwh consumption was installed in 
May 2003 and rerncrved in July 2003. During that time period the kwh consumption recorded on 
the metering device was more than that recorded on the actual meter of record. 

6. Mr. Hedrick stated to the FPSC that the meter reader does not have access to the meter 
and states that the claim that the meter reader resealed the meter is fabricated. 

~. 

. i  

2 



Hedrick 
5481 98E 
Page 3 of 4 

Response; The meter was resealed on 4/1/02,4/30/02, 8/28/02, 9/27/02, f0/28/02,11/26/02. 
On 12/30/02 & 1/30/03 the meter reader reported only that the seal was gone. On 3/3/03, the 
meter reader resealed the meter. ?I 

According ta FPt records Mr. Hedrick has been on FPL's "Call Ahead Program" since at least 
January 2002. A computer generated telephone call is placed to a telephone number 
designated by the customer the evening prior to the regular read date. The message requests 
that the customer provide access to the meter the next day far the meter reader. The meter 
reading instructions on Mr. HedricKs account read, "4 Dalmatians inside, front gate open on 
reading date, Please don't estimate!!" 

Mrs. Cochran spoke with the metar reader who read the meter during the above timeframe. 
The meter reader began reading this account in January 2002 and read it until March 2003. 
The meter reader stated that every month after April 2002 the customer would stand behind as 
he read the meter and resealed it. The meter reader stated at one point, Mr. Hedrick requested 
that the meter reader not reseal the meter because he left a key for his neighbor inside the 
meter. The meter reader informed Mr. Hedrick that it was his job to reseal the meter. 

Since January 2002 actual meter readings have been obtained. 

7. Mr. Hedrick believes a FPL meter reader disconnected service tu his residence in an attempt 
to disable the alarm system. He believes FPL is billing him as a result of a police rspart filing. 

Response: Meter readers do not disconnect senrice and are not trained to disconnect service. 
They are specifically trained to read the meter. 

8. Mr. Hedn'ck stated to the FPSC that his "air conditioning is set and locked at 88 degrees, $0 
it rarely runs even in the summer months ..." 
Response: When Mr. Hedrick's filed his FPSC complaint on 8/01/03, he stated in his maii  
"the central air conditioner has been off since 3/01". The FPL investigator was at the 
residence on 5/7/03 and reported the air conditioning was on. 

9. Mr. Hedrick states that FPL claimed tampering, replaced the meter and the usage did not 
change one bit. 



riwiii-rri, R M I L J  ci i n n t r r ~  I Y I Y  

Wedrick 
5481 98E 
Page 4 of 4 

e 

1 

?he actual meter reading on the regular read date of 4/30/03 was 3132. A check reading 
was obtained on 5/7/03 of 3289. 
The metering device was set on the pole on 5/20/03 and connected to record the actual 
amount of electricity going into the residence. Tfie installation reading was 003442. 
On the regular read date of 5/30/03 the actual meter reading on the meter of record was 
4042 indicating 910 kwh hacr been used since 4/30/03. The reading on the device was 
004235, indicating 793 kwh had actually been used in 10 days, which projects to 2379 kwh 
in 30 days. 
Qn the regular read date of 6/30/03 the actual meter reading on the meter of record was 
5136 indicating I094 kwh had been used since $/30/03. The reading on the device was 
007255 indicating 3020 kwh had actually been used in that billing period, although only 
1094 kwh registered on the meter of record. 
On 7/14/08 the actual meter reading on tha meter of record was 5896 indicating 760 h h  
had been used 14 days, which projects to 1628 kwh in 30 days. The reading on the 
device was 008777 indicating 1522 kwh had actually been used in the 14 days, which 
projects to 326A kvvh in 30 days. 

The metering device used to measure the true amount of electricity being consumed was tested 
prior to being set on the pole on 5/20/03 and was tested again when it was removed. The 
metering device tested 100%. 11 is common that once meter tampering is found and corrected 
the customer controls usage because the new meter js registering the total amount of elecirici-ty 
being consumed without benefit of tampering. 

FPL has demonstrated a clear meter tampering situation. 

Ap p roval Signature: 
Approver's Title: 
Date of Approval: 

hrtda Cochran 
Revenue Protection Specialist 
01 /I Ed2004 
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FLORIDA PUBLIC SERVICE COMMISSION 
INFORMAL CONFERENCE REQUEST FORM 

FPSC Complaint Number: 

Customer's Name: 

Authorized Representative: 

Address : 

Address : 

Telephone Number (voice): 

E-mail address (if any): 

549198E 
3 

,i 

Mr. Michael Hedrick 

201 1 North 57'h Terrace 

Hollywood, Florida 3 302 1-3 820 
L 

(954)894-4047 (Fax): 

Please address the following statements using additional puges if necessary. 

Please identify the issues to be resolved. 1 

/// , /scl) 
2 45k ./l,/?q, /+CY' - 
0 f l J y  

Please describe the facts that are in dispute. 
/ 

I 
i 

i 
I Please identify the dollar amount in dispute. 

I 
Please provide a suggested resolution or the relief sought. i 

1 

\NOTICE: This form  ST 5e postmarked by December 17, 2003. 
informution may reszrlt i?t h i i d  ofthe informal conference request. 

PSG'CAF Form X (09i200 1 



RE: FPUHedrickI549198E 
Issues: 
Due to a reduction in energy usage at my residence, FPL insists that some type of meter or other 
tampering must have occurred and as a result, FPL back-billed me for 2 years and four months 
resulting in billings that more than double and triple the actual energy usage claiming that by law, they 
are allowed to do this without recourse. The issue to be  resolved is whether the customer has 
tampered with the meter in any way, or caused the incorrect readings of energy use by means other 
than what has been described. FPL further states that it does not matter if the customer actually 
tampered with any of WL’s equipment, and that all that matters is that the customer benefited from 
the perceived tampering or equipment errors. 

At further issue is whether or not FPL had the righi: by law, to attach data transmitting devices (a 
device which can only be monitored by FPL and specifically designed to prevent the customer from 
monitoring or obtaining it’s information) to the customers private residence without the customer‘s 
knowledge or consent, and whether those devices were installed correctly, or functioning properly to 
provide accurate readings, which the customer asserts they were not. With the lack of independent 
verification of FPl ’s  actions in this manner, the customer is without recourse as to the validity of this 
testing. 

Facts in Dispute: 
FPL refuses to acknowledge that remodeling, rewiring and replacement of all appliances, electrical 
outlets, lighting, heatingkooling, ducts, insulation, windows, irrigation pumps and other general 
energy conserving changes are responsible for the drop in energy usage and insists, through it’s 
billing, that such changes actually caused the doubling and tripling of prior energy usage. 

The customer travels extensively for employment, an average of 22 weeks per year, and such 
absence from the borne is successfully responsible for some of the reduction in energy usage. 

That FPL’s equipment, though aged, was actually working properly, and that FPL has not provided 
any proof or results of testing on the equipment to the customer, The customer disputes the fact that 
FPL removed equipment, allegedly conducted testing on the equipment, found the equipment to be in 
perfect working order, and back billed the customer of it’s own accord without the benefit of any type 
of checks and balances to verify the claims made by FPL. The customer has not been provided with 
any testing results, nor bas the customer been afforded the opportunity to have the equipment tested 
independently, even though demand was made to do so. 

FPL further claims that since they replaced the old meter and placed locking devices on the meter to 
prevent any assertion of tamp,ering, that the customer is-now controllins his energy usage, as the 
usage still remains as low as it did prior to the replacement of the meter, in some instances less. The 
customer asserts that he has always controlled his energy usage, and has engaged in practices and 
habits designed to reduce energy waste and costs and bad done so long before the replacement of 
FPL equipment. The customer asserts that fPL’s claims are spurious in the face of revenue lost due 
to nothing more than the customer’s energy conservation habits and energy saving home projects. 

The dollar amount in dispute is $6,833.17 

Po s s i b I e Res o I ut i o n s : 

Dismiss current re-billing and re-test customer’s energy usage, or; 
Allow for a re-billing of the I .5 month period tested only instead of 28 months, and; 
FPL to leave current locking devices in place permanently so as to prevent this type of issue 
from arising again in the future. 
Customer will consider a deposit for service which is commensurate with actuai energy usage 
and not based on the inflated re-billing amounts. 



. .  L . .c - 

Michael Hedrick 
201 1 North 57th Terrace 

Hollywood, FL 33021 

Il,11l1II,11111,IIIIllIIlII11111,l11IIIt,lllIIIIIIIII,,lI,III1 
Ms. Carmen Pena 
Regulatory Pragram Administrator 
Bureau of Consumer Outreach 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 



FLORIDA PUBLIC SERVICE COMMISSION 
INFORMAL CONFERENCE REQUEST FORM 

FPSC Complaint Number: 

Customer's Name: 

Authorized Representative: 

Address : 

Address: 

Telephone Number (voice): 

E-mail address (if any): 

s 
54,@19XE 

Mr. Michael Hedrick 

201 1 North 57th Terrace 

Hollywood, Florida 3 3 02 1-3 820 

(954)894-4047 (Fax): 

Please address the following statements using additional pages if necessary. 

Please identify the issues to be resolved. \ 

// ,# / -  4 1 / 3 2  > &e * , I k j , J & ?  - 
1 ,- i '  L/ 

Please describe the facts that are in dispute. 

Please identify the dollar amount in dispute. 

Please provide a suggested resolution or the relief sought. 

\NUTICE: This form mist  be postmarked by December 17, 2003. 
irifbmution may i-esdt if? denial of fhe injbrmcrl conference I-eqircst. 

PSC 'CAF Form X (09/200 1)  

DNISION OF CONSUMER AFFAIRS 



RE: FP L/HedricW549198E 
Issues: 
Due to a reduction in energy usage at my residence, FPL insists that some type of meter or other 
tampering must have occurred and as a result, FPL back-billed me for 2 years and four months 
resulting in billings that more than double and triple the actual energy usage claiming that by law, they 
are allowed to do this without recourse. The issue to be resolved is whether the customer has 
tampered with the meter in any way, or caused the incorrect readings of energy use by means other 
than what has been described. FPL further states that it does not matter if the customer actually 
tampered with any of FPL’s equipment, and that all that matters is that the customer benefited from 
the perceived tampering or equipment errors. 

At further issue is whether or not FPL had the right, by law, to attach data transmitting devices (a 
device which can only be monitored by FPL and specifically designed to prevent the customer from 
monitoring or obtaining it’s information) to the customers private residence witbout the customer‘s 
knowledge or consent, and whether those devices were installed correctly, or functioning properly to 
provide accurate readings, which the customer asserts they were not. With the lack of independent 
verification of FPL’s actions in this manner, the customer is without recourse as to the validity of this 
testing. 

L + 
d Y  

Facts in Dispute: 
FPL refuses to acknowledge that remodeling, rewiring and replacement of all appliances, electrical 
outlets, lighting, heating/cooling, ducts, insulation, windows, irrigation pumps and other general 
energy conserving changes are responsible for the drop in energy usage and insists, through it‘s 
billing, that such changes actually caused the doubling and tripling of prior energy usage. 

The customer travels extensively for employment, an average of 22 weeks per year, and such 
absence from the home is successfully responsible for some of the reduction in energy usage. 

That FPL’s equipment, though aged, was actually working properly, and that FPL has not provided 
any proof or results of testing on the equipment to the customer. The customer disputes the fact that 
FPL removed equipment, allegedly conducted testing on the equipment, found the equipment to be in 
perfect working order, and back billed the customer of it‘s own accord without the benefit of any type 
of checks and balances to verify the claims made by FPL. The customer has not been provided with 
any testing results, nor has the customer been afforded the opportunity to have the equipment tested 
independently, even though demand was made to do so. 

FPL further claims that since they replaced the old meter and placed locking devices on the meter to 
prevent any assertion of tampering, that the customer is’now controtling his energy usage. as the 
usage still remains as low as it did prior to the replacement of the meter, in some instances less. The 
customer asserts that h e  has always controlled his energy usage, and has engaged in practices and 
habits designed to reduce energy waste and costs and had done so long before the replacement of 
FPL equipment. The customer asserts that FPL’s claims are spurious in the face of revenue lost due 
to nothing more than the customer’s energy conservation habits and energy saving home projects. 

The dollar amount in dispute is $6,833.17 

Possible Resolutions: 

0 

Dismiss current re-billing and re-test customer’s energy usage, or; 
Allow for a re-billing of the 1.5 month period tested only instead of 28 months, and; 
FPL to leave current locking devices in place permanently so as to prevent this type of issue 
from arising again in the future. 
Customer will consider a deposit for service which is commensurate with actual energy usage 
and not based on the inflated re-billing amounts. 
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Carmen Pena 
_ _  

From: Carmen Pena 

Sent: 
To: 'MHED' 

cc: Carmen Pena 

Subject: RE: Hedrick No. 548198E 

Importance: High 

Monday, December 15,2003 1O:OO AM 

C 

Mr. Hedrick: 

You may return the form to my attention at the address of the Florida Public Service Commission. 

Please make sure that the envelope has the postmark stamped no later than December 17, 2003. 

Thank you for your cooperation. 

-----Original Message----- 
From: MH ED [mailto: m hedamindspring .corn] 
Sent: Monday, December 15, 2003 12:26 PM 
To: Carmen Pena 
Subject: Hedrick No. 548198E 
Importance: High 

Ms. Pena: 

I am in receipt of your informal conference request form, which I am endeavoring to return today. My 
question: is this form to be returned to your attention, or to someone else, or just to the commission 
address in general? 

Thank you 
Michael Hedrick 
954-894-4047 

1211 5/2003 



Carmen Pena 

From: MH ED [mhed@mhdspring.comj 

Sent: 

To: Carmen Pena 

Subject: Hedrick No. 5481 98E 

importance: High 

Monday, December 15, 2003 1226 PM 

Ms. Pena 

I a m  in receipt of your informal conference request form, which I am endeavoring to return today. My question: is 
this form to be returned to your attention, or to someone else, or just to the commission address in general? 

Thank you 
Michael Hedrick 
954-894-4047 



1. Article Addressed to: 

Mr Michael Hedrick 
2011 North 57th Terrace 
Hollywood, F l o r i d a  33021-3820. 

3. Service Type 
0 Certified Mail 
0 Registered 
0 Insured Mail a C.O+D. 

4. Restricted Delivery? (Extra Fee) 

f3 Express Mail 
0 Return Receipt for Merchandise 

I3 Yes 

c 



Carmen Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Carmen Pena 
Tuesday, December 02, 2003 4:09 PM 
Ruth McHargue 
Carmen Pena 
Fax from Mr. Michael Hedrick 

R u t h :  

T h a n k  you f o r  leaving the f a x  information belonging to Mr. Michael Hedrick. 

This is a f a x  copy of his informal conference request. 

I have already forwarded him since e a r l y  this morning, the informal confe rence  
acknowledgment letter a l o n g  with Form X. 

Again, thank you for your cooperation. 

... 

1 



Dec 01 03 02:17p Mlchael n e a r i c ~  
I- - - 

Fax 
TO: Beverlee DeMefld Joy Anderson From: Michael R. Hedrick 

Fax: 1-800-51 1-0809 Pages: 2 Including Cover Sheet 

Phone : 800-342-3552 Date: 1 21? IO3 

Re: FPSC Inquiry NO. 548198E CC: File 

x Urgent c 

Dear Ms. Anderson: 

Thank you for speaking with me today. Attached please find a copy of the request 
letter that I faxed to your office last week. Understandably, I sent It close to the 
holiday (November 26, 2003) so without a doubt it will eventually be found in the 
backlog. 

This facsimile will replace the previous fax sent, and I note that it will be considered 
as timely received by your office, having been completed this time on December I ! 
2003 which is the deadline set by your office in your letter of October 30, 2003. 

Thank you again for your attention to this matter. Should there be any additional 
information you may need from me, please feel free to contact me. 

Sincerely , 

Michael R. Hedrick 



Dec 0 1  03 02:17p Michael H e d r i c k  

November 26,2003 

IUS. BeverIee DeMillo, Director 
Division of Consumer .Wairs 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
‘l‘allahassee. FL 323 99 

Y k I 4 - H Y 4 - 4 U 4  f 

Michael Hedrick 
2011 N. 57‘h Terrace 
Hollywood, FL 33021 
954-894-4047 

RE: FPSC Inquiry No. 548198E 

Dear Ms. DeMillo: 

With regards to the above referenced inquiry, and in accordance with the instructions provided 
by your office, 1 am requesting an informal conference in order to pursue my claim regarding 
Florida Power 8, Light Company (FPL) 

T h aH’yo u ~ 

_.-- 

VIA Facsimile: 800-51 1-0809 





STATE OF FLORIDA' 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J, TERRY DEASON 

CHARLES M. DAVIDSON 

BRAULlO L. 0AEZ 
RUDOLPH "RUDY" BRADLEY 

DIVISION OF CONSUMER 
AF  FA^ RS 
BNERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

DATE: 

TO: 

FACSIMILE TRANSMITTAL COVER SHEET 

UTILITYD3USINESS : FP-; L 

CARMEN PERA 
DIVISION OF CONSUMER AFFAIRS 

BUREAU OF CONSUMER OUTREACH 
FAX NUMBER: 850-413-61 10 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0862 
An Affirmative ActionEqual Opportunity Employer 

3 S C Webs ire : n ttu:ffwww .ii o ri d a Dsc . c o m Internet E-mail: contact@psc.state.fl.us 



Michael ~ e d r i c k  

November 26, 2003 

Ms. Eleverlet: DeMillo. Director 
Division of Consumer Mairs  
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Michael Hedrick 
201 I N. 5fth Terrace 
Hollywood, Ft 33021 
954-894-4047 

RE: FPSC Inquiry No. 548198E ' 

Dear Ms. DeMillo: 

With regards to the above referenced inquiry, and in accordance with the instructions provided 
by your office, I am requesting an informal conference in order to pursue my claim regarding 
Florida Power & Light Company (FPL). 

VIA Facsimile: 800-51 1-0809 



COMMISSIONERS: 

J.  TERRY DEASON 
BRAULIO L. BAEZ 

CHARLES M. DAVIDSON 

LILA A. JABER, CHAIRMAN 

RUDOLPH “RUDY” BRADLEY 

STATE OF FLORIDA 
DIVISION OF CONSUMER AFFAIRS 
BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

December 2,2003 

Certified and Regular Mail 

Mr. Michael Hedrick 
201 1 North Uth Terrace 
Hollywood? Florida 3 3 02 1 -3 820 

Re: Informal Conference Request 
PSC Inquiry No. 5481983 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power 
& Light Co. We appreciate the opportunity to help you. 

In accordance with Commission Rule 25-22.032(8), Florida Administrative Code, you must 
complete the attached PSC/CAF Form X: and return it to the Commission within 15 days from the 
date ofthis letter. If the completed Form X is not postmarked by December 17,2003, which is 
15 days from the date of this letter, your informal conference request will be denied. 

The Director of the Division of Consumer Affairs (the Director) will review your Form X and 
In the event that the conference is recommend if an informal conference should be granted. 

granted, a staff member will be assigned to your case, and he/she will contact you. 

If the Director finds that your case has no basis upon which relief may be granted, a 
recommendation will be made to the Commissioners to dismiss the complaint. You will be notified 
in writing about this decision. 

CAPIT.IL CIRCLE OFFICE CENTER 1540 SHUYIARD 0 : i K  B O ~ I L E V A R D  TALLAH~ASSEE, FL 32399-0862 
.An Affirmative ActioniEqual Opportunity Employer 

PSC W e  bsite: ir  11 p : / h w  n .tltiritl:i pw.crrnt Internet E-mail: contact@psc.state.f.us 



Mr. Michael Hedrick 
Page 2 
December 2,2003 

I hope this information is helpful. If you have any questions, please contact me at 1 -8OO-342- 
3552, by toll-free fax at 1-800-5 1 1-0809, or by e-mail at c~enar'irlpsc.stc?te.fl.us. - -  

I Sincerely, 

Cannen R. Peiia 
Regulatory Program Administrator 
Bureau of Consumer Outreach 

CRP:mvg 

Attachment 

c: Florida Power & Light Co. 

C 



FLORIDA PUBLIC SERVICE COMMISSION 
INFORMAL CONFERENCE REQUEST FORM 

FPSC Complaint Number: 

Customer's Name: 

Authorized Representative: 

Address: 

Address: 

Telephone Number (voice): 

E-mail address (if any): 

549 1,98E 

Mr. Michael Hedrick 

201 1 North 57fh Terrace 

Hollywood, Florida 33021-3820 

(954) 8 94-4047 (Fax): 

.. . 
. . .*" , 

. .  
. . . A.5 . 

1 .  . 1 

Please address [he following stutements using additional pages if necessary. 

Please identify the issues to be resolved. 

Please describe the facts that are in dispute. 

Please identify the dollar amount in dispute. 

Please provide a suggested resolution or the relief sought. 

\hrOTICE: This form must be postmarked by December 17, 2003. Failure ru provide this 
infoimurioi? r n q  restilt in denial ofthe informal conference request. 

PSCT'AF Form X (09/2001) 



C OMM IS s ION E RS : 
LILA A. JABER, CHAIFWAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DWISION OF CONSUMER AFFAIRS 
STATE OF FLORIDA 

BEVERLEE DEMELLO 
DIRECTOR 

TOLL FREE 1-800-342-3552 
(850) 413-6100 

December 2,2003 

Certified and Regular Mail L 

Mr. Michael Hedrick 
201 1 North 57‘h Terrace 
Hollywood, Florida 3 3 02 1 -3 820 

Re: Informal Conference Request 
PSC Inquiry No. 548198E 

Dear Mr. Hedrick: 

Thank you for contacting the Florida Public Service Commission (PSC) about Florida Power 
& Light Co. We appreciate the opportunity to help you. 

In accordance with Commission Rule 25-22.032(8), Florida Administrative Code, you must 
complete the attached PSUCAF Form X, and return it to the Commission within 15 days fiom the 
date of this letter. If the completed Form X is not postmarked by December 17,2003, which is 
15 days from the date of this letter, your informal conference request will be denied. 

The Director of the Division of Consumer Affairs (the Director) will review your Form X and 
In the event that the conference is recommend if an informal conference should be granted. 

granted, a staff member will be assigned to your case, and he/she will contact you. 

If the Director finds that your case has no basis upon which relief may be granted, a 
recommendation will be made to the Commissioners to dismiss the complaint. You will be notified 
in writing about this decision. 

C.APIT.AL CIRCLE OFFICE CENTER 2540 SHIJMARD O A K  BOIILEVARD TALLIHASSEE, FL 32399-0862 
An Affirm at i v e Act ion/ E q u a 1 0 p po r I u n i t  y E m pl o y e r 

PSC W e bsi te : 11 t I p : ;:v 5~ ?\. fl 11 r-i t I a p c. L L r I I Internet E-mail: contact@psc.state.fl.us 



Mr. Michael Hedrick 
Page 2 
December 2,2003 

I hope this information is helphl. If you have any questions, please contact me at 1-800-342- 
3552, by toll-free fax at 1-800-5 1 1-0809, or by e-mail at cpena~~,psc.stattt.fl.us. 

Sincerely, 

Carmen R. Peiia 
Regulatory Pro gram Admini strat or 
Bureau of Consumer Outreach 

CRP:mvg 

Attachment 

c: Florida Power & Light Co. 



FLORIDA PUBLIC SERVICE COMMISSION 
INFORMAL CONFERENCE REQUEST FORM 

FPSC Complaint Number: 

Customer's Name: 

Authorized Representative: 

Address : 

Address: 

Telephone Number (voice): 

E-mail address (if any): 

549198E ? 

Mr. Michael Hedrick 

201 1 North 57* Terrace 

b Hollywood, Florida 33021-3820 

(954)894-4047 (Fax): 

Please address the following statements using additional pages if necessary. 

Please identify the issues to be resolved. 

Please describe the facts that are in dispute. 

Please identify the dollar amount in dispute. 

Please provide a suggested resolution or the relief sought. 

\NOTICE: This form mitsr be postmarked by December 17, 2003. Failure to provide this 
information may resirlt in deniaI of the informal conference request. 

PSCKAF Form X (091200 1) 



Carmen Pena 

From: 
Sent: 
To: 

Leroy Rasberry 
Monday, December 01, 2003 558 PM 
Carmen Pena 

COMPLAINT 548198E IS A INFORMAL C O N F .  CASE 

1 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF CONSUMER AFFAIRS 
LILA A. JABER, CHAIRMAN 
J .  TERRY DEASON DIRECTOR 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

BEVERLEE DEMELLO 

BRAULIO L. BAEZ (850)  4 13-6 100 
TOLL FREE 1-800-342-3552 

__I 

L 

d '  a 
October 30,2003 - 

rp 
f3 

--& 

7 q 3 l d d k ~ e a ~  - 

Mr. Michael Hedrick 
201 1 North 57 Terrace 
Hollywood, FL 33021 

Re: FPSC Inquiry No. 548198E 

Dear Mr. Hedrick: 

This is a follow-up to your recent inquiry concerning backbilling by Florida Power & Light 
Company (FPL). 

Documentation provided to the Florida Public Service Commission (PSC) by the company 
shows the following sequence of events: 

On 08/03/98, electric service at 2011 North 57 Terrace was established in the name of 
Michael Hedrick and the meter of record was tC70297. 

On the regular read dates of O4/30/02 through 01/30/03, the meter reader reported that  
he resealed the meter on six occasions due to either the meter sea1 being gone o r  cut. 
On two occasions the meter reader was unable to reseal the meter due to the seal being 
gone. 

On 03/03/03, the meter reader resealed the meter. The meter reader recalled multiple 
reseals and a request was issued to the Revenue Protection Department to investigate. 

On 04/01/03, the account billed for 727 kwh. 

On 04/30/03, the account billed for 789 kwh. 

On 05/07/03, a Revenue Protection Investigator inspected the meter and noticed that 
the meter seal installed on 03/03/03 was cut. The investigator noted that the central air 
conditioning and pool pump was on. 

On 05/20/03, ;I remote meter was installed on the pole specifically to measure the 
amount of energy going to your  home. The set reading was 003442. The company 

CAPITAL CIRCLE OFFICE CEYTER 2540 SHUMARD OAK BOVLEVARD TALLAHASSEE, FL 32399-0862 
i n  Affirmative .Action/Equal Opportunity Emplo>er 

PS( ' iycbsite: h t ! t ) : d h i s  w.i lor idaiw.r i~rn I n tern et  E- rn ail : EO n ta c t@ psc.s t a t e. 11. us 



Mr. Michael Hedrick 
Page 2 
October 30,2003 

e 

e 

e 

reports that you contacted Customer Care Center the same day and were informed 
that the device was safe and would eventually be removed. 

On 05/21/03, your account was enrolled in the Budget Billing Program. 

a 

On 05/30/03, the meter reading on your regular meter was 4042, billing 910 kwh. O n  
the same day, the remote meter reading was 004235, indicating 793 kwh had been 
recorded in 10 days, which projected 2376 kwh in 30 days. 

On 06/30/03, the-meter reading on your regular meter was 5136, billing 1094 kwh. On 
the same day, the remote meter reading was 007255, indicating 3020 kwh had actually 
been recorded in 31 days. 

The two readings obtained on the remote meter were sufficient evidence of meter  
tampering along with the cut seal condition occurring over one year. 

On 07/14/03, a Revenue Protection Meter Man removed meter 2C70297 with a reading 
of 5896 and set new meter 5C19704. The meter man noted that the meter seal was cut  
and the meter had shiny blades. The meter man installed two locks on the new meter. 

On 07/30/03, the meter reading on the new meter was 00371, billing 1131 kwh. The 
company removed your account from the Budget Billing and the debit deferred balance 
of $42.31 that was added back to your account. 

On 07/31/03, meter 2C70297 tested with a Weighted Average Registration of 99.69%- 
The tester noted that the inner meter seal was intact and there was blade wear. The 
tester noted that the blade wear was extremely heavy, indicative of meter swapping or  
the meter being turned upside down. Visual. examination of the meter confirmed 
extremely heavy blade wear causing the blades to become a bright copper color. 

Billing from billing period 03/15/01 through 07/30/03, totaling S2,144.72 was canceled 
and rebiiled for $8,424.56, a difference of $4,279.84. Investigation charges totaling 
$553.33 were assessed bringing the total back billed amount to $6,833.17. T h e  
corrected bill and standard letter was mailed to you. 

On 08/01/03, Linda Cochran spoke with you and explained the condition initially 
reported by the meter reader, the remote meter that was installed on the pole for 
monitoring purposes, and the subsequent backbilling. Ms. Cochran explained that the 
difference in consumption between your regular meter and the remote meter was a 
clear indication of tampering as was the multiple cut and missing seals. Ms. Cochran 
also explained that once the customer is made aware of meter tampering it is very 



. 

Mr. Michael Hedrick 
Page 3 
October 30,2003 

typical that the consumption recording on the new met 
consumption because the customer then controls usage. 

PSC Rule 25 -6.104 states: 
q +  

r is low r than the backbilling 

“Unauthorized Use of Energy. In the event uf unauthorized or fraudulent use, or meter 
tampering, the utility may bill the custumer on a reasonable estimate of the energy used. ’’ 

This rule authorizes electric utilities to backbill the customer of record for a reasonable 
estimate of the electricity consumed but not metered due to meter tampering or fkaudulent use. It 
is not necessary for the utility to demonstrate who tampered with the meter. The company only 
needs to demonstrate that the meter was tampered with, and that you, as the customer of record, 
benefitted from that tampering by paying less for electricity than you would have with a properly 
working meter. The company may also recover the cost of its investigation. 

Documents provided to the PSC by Florida Power & Light Company indicate that the 
company backbilled your account from March 15,200 1, when a noticeable and sustained drop in 
consumption began, until July 30, 2003. The company calculated the backbilled amount of 
$6.833.17, which includes investigative costs of $553.33. 

It appears that FPL has backbilled your account in compliance with the rules of the PSC and 
that no adjustment is appropriate. However, if you wish to pursue this matter fiu-ther, you may 
request an informal conference. To request such a conference, please provide your request in writing 
by December 1,2003, and direct that correspondence to: 

Ms. Beverlee DeMello, Director 
Division of Consumer Affairs 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

If you have any other concerns or questions, please contact me toll free at 1-800-342-3552, 
or by fax toll free at 1-800-5 1 1-0809. 

cc: Florida Power & Light Company 



Michael R. Hedrick 
2011 N. 57th Terrace 
Hollywood, FL 33021 

m hed@mindspring.com 
(954) 894-4047 

August 29, 2003 

Joy Anderson 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Florida Power & Light 
Case Number 548198E 

Dear Ms. Anderson: 

This letter wilt serve as a follow up to my fax of August 25‘h, 2003 regarding the above 
referenced complaint. I have now had the opportunity to collect all of my pertinent 
records, and to have them copied for forwarding to your office. I apologize for the 
length of this letter, but admittedly, we have a lot of issues to cover. 

First. I would like to address the letter written to me by Florida Power 8( Light Company 
(“FPL:’) on August 20, 2003 and specifically from Linda Cochran. I note that the PSC is 
listed as a recipient of a copy of that letter also, so I will not include it here. 

First, FPL asserts that from 4/02 to 3103 that the meter reader resealed the meter seven 
times due to seals being cut or missing each time he went out to read the meter, as well 
as reporting a meter seal gone on two occasions. This is false. To my knowledge, and 
ever since I have owned this property (8/98) the same meter taq has hung 
conspicuously on that meter. Whether it was old, broken, or damaged in any way is 
beyond my control. I don’t ever recall the tag being replaced until July of this year. This 
area of my home also serves as my pool supply storage area so I have reason to see it 
often. 

Next. FPL asserts that an investigator made a visit to my residence on May 7, 2003 and 
that he noted the meter seal was cut and that the central air conditioner and pool pump 
was on, contradicting previous statements made to the PSC regarding non-use of the 
central AC. Again, Ms. Cochran is mistaken. I specifically recall the visit from the FPL 
representative as it occurred on a day off for me. My maintenance person was also 
here that day preparing to do mowing and assisted me in rounding up my guard dogs so 
the FPL representative could enter my property. The statement regarding the AC being 
operated is false. This is the last time I will address any claims by FPL regarding my 
central air conditioner. Any claims made by FPL regarding the operation of my central 
air conditioner are false, and only used to further their claim. Additionally, the 
representative asserts that the pool pump was running. Again, this claim was false, 



The representative came in the morning hours, between 9AM and 9:30AM I believe. My 
pool filtration system, which FPL is aware uses very little electricity to run the pump, is 
set to run on a daily cycle during the summer from I PM until 6PM (the time of day when 
the sun is actually on the pool). It does not run on the timers on Saturdays or 
Wednesdays as they are cleaning days and the pump is manually operated for that 
purpose on those days (and admittedly may even run a bit longer). Lastly, the area of 
my property that was accessed by FPL’s investigator was nowhere near the pool pump, 
which is on the other side of my property completely (I % acres). FPL’s representative 
could not possibly have seen or heard the pump running, even if it were on, from that 
distance. 

Next, FPL asserts that on May 20, 2003 a remote meter was installed at 201 1 N. 57fh 
Terrace, my residence. FPL continues by providing several readings, and pointing out 
the differences between the two units. As I discussed with Ms. Cochran, the possibility 
that the “transmitter” (identified as a “remote meter” by FPL) was incorrectly installed, or 
perhaps the readings were incbrrect upon installation, or subsequent reading. Ms. 
Cochran would hear none of it and insisted that FPL installed the transmitter correctly 
as well as taking readings correctly. First, I am having the installation of a transmission 
device of any kind attached to my residence without my permission looked into. Both 
the office of the District Attorney and private counsel insist that the attachment of any 
device to my home for the specific purpose of transmitting intercepted or copied 
communications or data constitutes “wire tapping” and must be accompanied by a court 
order. While it is not my intent to discuss the intricacies of federal law with you or FPL, 
I am still unsure if this issue has been visited before regarding FPL, but if not, in this 
instance, if most likely will be. In any event, Ms. Cochran is basing the 28 month re- 
billing of my account on the accuracy of that transmitter over a short period of time. 
Since FPL refuses the possibility of inaccuracies, and had previously refused my 
request for meter readings on the house meter (not to mention making false statements 
regarding what the transmitter actually was and what it was used for when I pressed for 
information from FPL customer service), FPL does not appear to be willing to conduct 
their “test” again, especially now that they have installed a new meter on my residence, 
and have securely locked same in place with a new seal and two sizeable dead bolt 
locks, and especially not now that 1 am aware of what the transmitter actually is. 

Finally, Ms. Cochran capitulated to my inquiry about having the meter and the 
transmitter privately tested. Ms. Cochran offered to allow me to have the meter tested at 
my own expense, but not the transmitter. I contacted Hialeah Meter Company 
regarding the private testing of a power meter and was basically told that if I hadn’t 
tested before FPL took the meter, since FPL tests their own, that I would be wasting my 
time and money, as it would be expensive to do and after FPL already had the meter, 
they pretty much guaranteed me that it would test accurately, even if it actually did not 
when it was removed from my property. I also discussed with them the “blade wear” 
that FPL referenced. as discussed below. I was informed that such wear can happen 
for any number of reasons, but on those older meters that a couple of times being 
removed and put back again was enough to cause blade wear. They also informed me 
that turning a meter upside down normally has no affect on it’s reading or accuracy. I 



was also informed that a meter that has been in use for 35 years could have been 
removed any number of times for any number of reasons or, not at all. 

Aside from the readings, FPL makes a final assumption regarding the old meter that 
was removed from my property. FPL asserts that their revenue protection meter man 
noted that “blade wear’’ on the meter was “heavy” and that the blades were “shiny” (sic) 
so the meter was tested. First, this meter was originally installed in about 1964 or 1965, 
at a time when an addition was built to my residence by previous owners. At that time, 
the addition required the removal of FPL’s power line as well as the meter box and other 
electrical equipment on the house, as the addition would attach to the house exactly 
where the meter and power line were located. After the addition was built, the line, 
meter box and other electrical equipment was replaced with new. Later additional 
equipment was added to that area to include a pool filtration system (which has since 
been moved) and the previous owners again underwent major construction in that area 
as an additional breaker panel was installed outdoors for the operation of all outdoor 
electrical systems. In speaking with an electrician who had done some work for me in 
the past, \ was assured that the addition of that breaker panel, especially due to the size 
of it, would definitely have required FPL to cut power to the house during installation 
and, most likely the removal of the power meter and other equipment to prevent 
damage or injury. FPL assumes that my ownership of this home for 4.5 years is 
responsible for heavy meter wear, with total disregard as to what could possibly have 
happened to this meter in the 31.5 years before I purchased the property. 

FPL has record of the energy use at my address prior to my ownership of this property. 
I have since contacted the party that I purchased the home from to inquire about their 
FPL experiences and billing habits. Their energy usage was high, and as business 
owners they entertained extensively in this home with gatherings of 20 or more being 
normal for them almost weekly. FPL is completely disregarding those 31.5 years 
simply because energy usage was high and to their liking, therefore the  previous 
owners, as FPL appears to choose to believe, could not possibly have done anything 
with FPL’s meter, regardless of the fact that the previous owners ran a business out of 
this home for 23 years, and regardless of several separate construction incidents in the 
past that would clearly have affected that meter. FPL instead chooses to allege meter 
tampering in an attempt to force me to pay them nearly seven thousand dollars that I do 
not owe. I do not like the fact that the administrative code. and partial statute, allows a 
utility such as FPL to merely allege meter tampering and without proof or due process of 
any kind, the utility is allowed to be judge and jury and execute their own judgment 
against their customers, through back billing (unlimited when meter tampering is 
alleged) and complete disconnectjon of service, even though they are a monopoly, at 
their own discretion. Clearly those rules need to change. 

FPL further asserts that it maintains records that track the monthly residential kilowatt 
hour sales within geographic areas. I don’t doubt that they do. I assume that these 
records were the basis that FPL used when re-billing my account for 28 months. I 
further assume that the “geographic area” they are referring to means my immediate 
neighborhood andlor surrounding area. I have now spoken to 11 of my neighbors in my 



“immediate geographic area” and discussed their energy usage at length. Most of the 
homes in my area are identical in size as they were all built in the same subdivision in 
the early 1960s, so around 11 00 Sq. Ft. The only differences is the aforementioned 
addition to my home, an 8x10 utility room which is separated from the house by a solid 
core door and not air conditioned. None of my neighbors report energy usage of the 
type that FPL claims should be the usage for my residence. In fact, many of my 
neighbors were more than willing to pull out their FPL bills and compare kilowatt usage. 
None of my neighbor’s bills even come close to what FPL claims is the seasonal 
averages used to calculate my bills, and most of my neighbors have central air 
conditioning units that are 15 years old or more. My next door neighbor keeps her 
central AC set at 7ldegrees, her bills are less than half of what FPL claims mine should 
be. My immediate neighbor across the street keeps their central AC set at 70 degrees 
and their bills are also less than half of what FPL claims mine should be. My neighbors, 
many of whom are also friends, are fully aware of the fact that I cannot tolerate 
refrigerated air like most other people can, due to a chronic sinus problem that has 
steadily worsened over the pa& two and a half to three years. FPL has used some type 
of outlandish figures in order to generate “shock value” bills, and by alleging criminal 
activity such as meter tampering in an attempt to coerce me into paying for something 
that 1 do not owe. 

F PL’s claims of meter tampering, and the re-estimating of my bills for the past 28 
months are completely without merit, and are based totally and solely on speculation, 
conjecture and theory and have no basis in fact. FPL attempts to lump my “expected 
usage” into a geographic category that does not mirror what goes on in my home. FPL 
assumes that I have reaped some sort of benefit for nearly three years, based on a 
poorly administrated stealth test they conducted for approximately 6 weeks. FPL dares 
to assume that a 6 week testing period is indicative and identical to nearly three years of 
usage. The fact that this presumption is completely unbelievable alone points out the 
severe flaws in FPL’s thinking, testing and results. 

It is with great concern that I wonder why FPL waited almost three years before taking 
action on what they perceived, through their own records and documentation, to be 
meter tampering and/or theft of their service, or in the very least, a noticeable problem. 
In doing so, now 28 months after FPL claims said meter tampering began, they have 
decided that it is in their best interests to treat me like a criminal in my own home. FPL 
had an obligation to inform me immediately of any suspicions they had that there may 
be a problem with t he  utility usage at my address, in order to give me the opportunity to 
investigate myself and clear up any problems as quickly as possible. FPL did not afford 
me that opportunity. They merely allowed the problem to continue. 

I assert that there was actually no problem with my utility usage at all, nor was there any 
verifiable meter tampering. The fact that FPL has made several assumptions regarding 
their “theory” of meter tampering, and has provided no proof of meter tampering on my 
part, and has come right out and stated that they could not, and would never attempt to 
accuse me directly of meter tampering, should be all the proof necessary to conclude 
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that this problem was created based on a test that was badly performed and produced 
false data. Due to that fact 1 stand victim before FPL and the PSC. 

1 bought this home with a clear intent of retiring here. I have invested heavily in my 
home both in modernization, and energy efficient upgrades. Attached you will find 
various receipts, permits, and other documentation that certify my investment from the 
smallest of light fixtures all the way up to major appliances. You will note door. 
treatments, window treatments, removal of antiquated outdoor lighting in favor of more 
energy efficient, time and motion sensor controlled lighting, replacement of very old 
appliances and even the replacement of an old 2 ton 8 seer central air unit, that actually 
was broken at the time of replacement, with a more energy efficient 4 ton 12 seer all in 
one unit, including insulation and an entire replacement of the duct system. After 
installation of that AC unit alone I saw my power bills drop significantly, and so did FPL, 
and FPL recognized that energy savings when it provided me with an energy credit in 
November 2000 in the amount of 275.00 for the replacement of that unit. You will also 
note replacement of much of the older wiring in my home, as well as the replacement of 
every receptacle and switch, and most breakers and panel. You will note the 
replacement of the old 220 coil stove with a new radiant model, the replacement of a 20 
+ year old refrigerator with a newer model which carries an energy guide of 42.00 per 
year to operate. You will note the replacement of the dishwasher with a whirlpool 
energy star compliant unit, as well as the washer and dryer, all with newer energy 
efficient models. You will note storm window installation, as well as replacement of 5 
very old ceiling fans, and dropping that total down to 2, one in the master bedroom and 
one in the dining room which doesn’t get used much at ail, and one outdoor fan in the 
patio area which likewise doesn’t get used much. Again, you will note the replacement 
of the entire duct system, as well as new insulation throughout the attic. and the 
installation of an exhaust fan to help keep the attic cool. You will further note the 
replacement of the well pump with a new model, including updated wiring. You will note 
the replacement of the pool pump with a new model, induding updated wiring. I have 
invested upwards of 30,000.00 in upgrading my home. 

Please realize that I work for a major airline, a job that comes with extensive travel 
needs throughout the year. When I am not home, *I refuse to leave all the lights on, all 
the pumps running and air conditioning running, simply so FPL can collect revenue and 
not suspect anything. When I bought this home, I worked nights, and was home during 
the day which causes the use of more energy. I also had a roommate the first 14 
months I owned this home, that contributed to higher than normal energy usage also. 
The only energy usage in my absence is for refrigeration, a tropical fish tank and my hot 
water heater which 1 assume cycles occasionally in my absence. My outdoor lighting 
may activate at night based on activity, but that’s it. Now, my work schedule has 
changed, I no longer work evening shifts, therefore 1 am gone during the day, and many 
times I am gone for ten days or more at a time and make arrangements for the care of 
my animals and the supervision of my home in my absence. Again, nothing runs in my 
absence, I no longer have a roommate, and 1 don’t believe my animals use very much 
energy either. 
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My energy usage for August Is going to be different than previous months because I 
was on vacation the first three weeks of the month, which 1 spent at home performing 
even more maintenance and upgrades on my home. Also, during my vacation, my 
parents visited me for 5 days with their RV, which was plugged into the house during 
their stay (although it ran nothing much than the refrigerator and battery charger). Extra 
energy usage has no bearing on the fact that FPL changed meters, or locked the new 
meter in place. In fact, in the first twO weeks#the new meter was in place, the Kw usage 
was a mere 371 , which is less than half of what FPL alleges all other 1/2 months’ 
readings should be. The entire months reading for August was approximately 1300 Kw, 
far, fstr from the more than 3000 FPL insists it should be, and should have been 
consistently month after month for the past 28 months. Rather than address that issue 
at face value, Ms. Cochran chose to telt me a “story” of another customer who had 
turned off their air conditioner and left all their windows open in an attempt to fool FPL 
about actual usage. Further Ms. Cochran related to me other “stories’, of customers 
who had done things-such as pull meters out and turn them upside to make the 
readings spin backwards. (whikh I later learned most likely does not happen). Also, Ms. 
Cochran related “theories” about foreign meter swapping, whatever that may mean. I 
dismissed her entire conversation in those areas as an attempt to cover each and every 
basis that I may raise at a future date regarding FPL’s actions. Clearly, a witch hunt of 
sorts was being conducted by Ms. Cochran to see if she could either get me to admit to 
one of her “stories” or to actually try some of the ludicrous suggestions she was making. 
Ms. Cochran even went so far as to insinuate that I may have four roommates or even 
tenants and that any one of them could be tampering with the meter in my absence and 
I would not know it, but I am still responsible for it because supposedly I benefited from 
the alleqed meter tampering. Regardless, her assumptions and stories remain exactly 
that, assumptions. 

FPL has no factual basis, no proof whatsoever of any type of alleised meter tampering 
for the months that they re-billed other than a flawed test and something they refer to as 
“blade wear” on a meter. They are simply assuming that it must have been happening. 
Their billing adjustments based on assumptions are even higher than what my usage 
was before I performed all of the expensive, energy saving upgrades on my home. 
Their actions in that sense alone are unconscionable! 

Lastly, I wish to address a final avenue that may or may not apply to this matter, but that 
has yet to be determined. On April 30, 2003 there was an attempted break in at my 
residence. The person(s) who made this attempt did so by entering my utility area 
behind my house where all electrical equipment, including the main breaker panel is 
located. The main breakers that power the house were shut off, this, according to my 
security company, in an attempt to disable the security system. Entry was then 
attempted in the area of a 2.5ft by 2ft entrance used by my guard dogs. Upon response 
to the silent alarm, my security company noted that the only individual in the area was 
the FPL meter reader. Further they surmised that only the FPL meter reader knew that 
on that specific date, my gates would be left open, my utility area left accessible, and 
the guard dogs would be locked away. Since break-in was not successful, local 
authorities were not interested in following up, and I do not believe FPL was notified by 
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local authorities of my suspicions, but I may be mistaken. I do note however, that my 
maintenance person has reported that the meter reader for the last two times (last 
month and today) is a different person than the meter reader who has been reading 
meters in my area for quite some time. If any of this information was learned by FPL, 
then this entire action could be retaliatory in nature. If not, then FPL has done a terrible 
disservice to itself by not acting on this alleged meter tampering much sooner than they 
did, and by not notifying me sooner that thex felt there may be a problem. Instead, they 
allowed to problem to continue fur nearly three years and now, thanks to their tariffs and 
administrative code, they allow themselves to back bill me according to their rules with 
unlimited back billing by merely alleging meter tampering. FPL refuses to admit their 
own equipment may have been at fault. which would have limited them to 12 months of 
back billing. In any event, the entire activity caused me to have to go to the expense of 
the construction of gates and installation of steel locks to enclose the utility area in back 
of my home to prevent this from ever happening again, no easy task. 

I look forward to working with the PSC in an atmosphere of complete cooperation to find 
a favorable conclusion to this matter. If not, the only other avenue left will be to decide 
whether I, or FPL will be the plaintiff, as I will not allow this attack on my home, my 
person, and my bank accounts to go unchallenged. FPL is attempting to assert that  my 
energy usage equals Mth of my annual take home pay, which is more than my 
mortgage! I would much rather put this issue before a jury of FPL bill payers than hand 
over the kind of maney FPL claims that it is owed without question. FPL’s claims are 
false, their data used in re-billing me is flawed. i do not owe FPL this money. 

The enclosed items are for your information only, and 1 would consider it an invasion of 
my privacy if they were shared with anyone else. It is my staunch belief that no one, 
including FPL, has the right to know what my work schedules are, and what goes on 
inside my home or on my property. Though I may provide FPL with a copy of this letter, 
I will not provide them copies of the documents because in all honesty, 1 don’t want FPL 
to know when I am and am not in my home, or what kind of equipment I have placed on 
my home. Because of their actions, I no longer trust FPL. or any of their employees, 
and they will not longer be trusted with access to my property without appointment and 
escort. 

This letter, and all subsequent communications, are an attempt to mitigate my 
damages, if any. 

EX: 14 
CC: File 
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SO. BROWARD CAU 

92 114486 

-~ +--- - _- + _"_ _---- - - _ - -  - _ -_  - _ _ _ -  .__- - -  

REMOVE FROM PROPERTY ALL DEBRIS AND AHY A/C EQUIPMENT. FURIHSH AND IWSTAU A l l  ITEMS 
USTED BELOW. START br TEST SYSTEM FOR PROPER HEATING 6 COOUNC- ALL TAXES, MATERIALS, 
LABOR INCLUDED. 

S f i E S r S E R V I C E - ~ ~ f i U T I O N  

901 PHIPPEM RD. DANlA FL 33004 
CONTRACTOR # 470-LICENSED & INSURED 

CIO. BROWARD CALL 

524-4693 

HUM Ph. # 954-961-8934 I Worlr Ph. # I lob&:# 
I 

i Page ## 1 I Proposal# 16729 1 Proposal Date smoo 

---- ..--_ - 

. 
'-1 

copy of Triple A Modern Air work orders f o r  AC 
r ece ip t - fo r  Duct replacements. 
\- 

-- - - 

_I.-.-. . _-- 

TOTAL I 

Amount 

2,507.00 

-nn.oo 

z30o.00 



& OPERATED 

-t TO: 
+ 

MIKE HEDRICK 
2011 N 57TH TERR 
HLWD, FL 33021 
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JOB INFO: 
\ + - *  1 1  

f 1 4  \ 1: 

w d  b\ h 

pi9  

Page# 1 

AAA SALES-SERVICE-INST MODE\ 

\ 

Proposal # 31976 Proposal Date \. 

%OVE FROM PROPERTY A U  DEBRIS AND ANY AIC EQUIPEN.  FURMSH AND 1MSTALL ALL ITEMS 
:TED BELOW. START & TEST SYSTEM FOR PROPER HEATlNG & COOUNG, ALL TAXES, M A T E W S ,  
hBOR INCLUDED. PRICE QUOTED IS GOOD FOR 3 MONTHS FROM UATE lNDICATED, 

,. . .. -.+ ... -.-. ... . .. ... .-. . . . ... - ..- ... .TOTAL 
LEMOVE EXISTING DAMAGED DUCT SYSTEM. 
:€PLACE WITH N E W  FLEXABLE DUCT SYSTEM, CONNECTING INTO EXISTING 
;ANS AND GRILLS. 
'OTAL OF 8 SUPPLY DUCTS. 
iDD ONE DUCT INTO UllUTY ROOM (LITTLE DUCT). 
VARRANTY: 1 YEAR PARTS & LABOR, ON WORK PERFORMED. 
'0 BE PAID BY CHECK UPON COMPLETION 

Anywarranties Po NOT cover any maintenance service, such as dirty airfilters, dirty 
coils, dogged drain pans or drainlines, of water damage. Also exduded are my 
existing electcia! wiring, circut breakers, fuses, or disconnect boxes, etc. TOTAL 

'\ 

'\, 

2,Ooh. 
\ 

'. 
\ 

2000.00 

ACCSPJANCE OF COMI'$ACT 
The above prrces, and conditions are hereby accept 
outaned above. CONDlTlON OF SALE 

Signatu re 
3rint 

. e are authoriz o do thew as speclfred. Payments Will be made as 

Yar are entitled b an exact copy of the paper ybtl sign. Goods sokl anddelivered to n a d  h thk order sha 
Imam he pmperty d he vendor udta the prhase price is paid in fd1. T k  wrda feseryB5 h e  nghtto 
retake possession dsame upon dcisugby he puchasef d any payment k c h a s e t  agreest0 pay all (56sfs 
ofenforchg verrdoh right indudnq a t b w s  bcs and to pay a &e charge of sk per centurn d Ihe 

qame amaurt of any prirI&f&ypnent w payments n &hdt 

I 

1 



ro 

;UT/ OF CODES 
f a  kw'vVith 
Ship-TO R Raincheck c C a ~ ~ ~ ~ ~ i ~  
F~~~ pickup x Spec iap jer  H I ~ H ~ ~ s - ~  

G Freight Forward F WOF Sample 

I 

SHIP TO 

* The numbers shown on the firsf line are the number of m o p  of warranty provided by the manufacbJrer for pa 
and labor. If you purchased an Extenoed Service Cmtract, lie numbers an the next fine show the tatal m t h s  
s e w e  p r ~ t e c t h .  includingthemanufacturer's warrenty THEREABENO WARFWNTES EXPRF.SSFD OR IMPUI 
EXCEPT THOSE OF THE MANUFACTURER OR EXTENDED SERVtCE CONTRACT. 

ACCCL~NT hiuMaER I PURCHASE ORDER NUMBER ~REQ. DEL. DATE! SPEC I AU ST 

3AND 

I I 

MODEL MUAaEER DESCFIlPTfON ' 

/ I  

Attached is copy of Brandsmart USA receipt f o r  purchase of 
replacement dishwasher. 



! .  
: : -  
I ,  -. . . 

Attached is copy of Sears rece ip t  f o r  purchase of washer, 
and refrigerator, as w e l l  as t h e  haul away charge for the o l d  

dryer  

appliances. 



SEHRS MY WEW ORDER 
CARD PROFILE CART 5TRTUZ 

Dear Customer, 
Thank you for your order with sears.corn! This page is your receipt for the item(s) listed below. 
We recoinmend you print this page to use as reference if you need to check the status of your 
order or if for any reason you need t o  return any of the itern(s). 

We have charged your credit card for the following item(s). If you have purchased other item(s), 
you will receive separate notification(s) To review your entire order or  to check the status of 
y x i r  order on-line, please visit http::;n I\ sears coiiikmiei- - s t a t ~ s  

I tern Description Item ff Price Qty Sub Total Salescheckff 

21.0 cu. ft. TopFreezer 046711 14000 519.99 1 519.99 093001791355 
Delivery Date: 10/11/02 

3.0 cii. ft. Top Loader 02622056000 719.S8 1 719.58 043003791285 
Delivery Date: 1 O/  1 1/02 

7.5 CLI. ft. Electric Dryer 02662982000 529.SS 1 529.88 09300 I79 12SS 
Deliverv Date: IO/ 1 2/02 

HAUL AWAY CHARGE 000HA999000 10.00 3 30.00 093001791285 
Delivery Date: 10/11/02 

HOME DELIVERY CHARGE 000HD999000 45.00 I lS .00  09300 179 1285 
Delivery Date  l O / l  1/02 



This order was billed to: 

Michael Hedrick 
201 1 N. 57th Terrace 
Hollywood, FL 33021 

Payment method used: Visa 

This order will be shipped to: 

Michael Hedrick 
201 1 N. 57th Terrace 
HOLLYWOOD, FL 3 302 1 

Should you have any questions regarding your order, please contact us. 
By email: order@.sears.com or 
By Phone: 1-800-349-4358 

Your Satisfaction is guaranteed! For our return policies and procedures, please visit 
h tt p ; j ’ / ~ v ~ w ; .  sears . c.o tn . 
Thank you for shopping at Sears.com. 



based onstandard U.S. Government tests 

Whirlpool Corporation 
Models: DU940, OU941, DU943, 
DU945, DU948, DUGDO, DU620, 
DU950. DU951 , OU960, DUL200 

Dishwasher 
Capacity: Standard 

C o i q ~ r e  the Energy Use ufthis Dishwasher 
with others Before You Buyrn 

This Model Uses 

IXNISRGY STAR disliwushes ure ot Least 

the Federal Miitinrunt. 
Energy 25% more eficient than * Energy 

699 344 
- ~ - ~ -  - 

IrWb/yeat (kilowatt-hoursper year) is a measure of energy (electricity) use. 
Your utility company uses it to compute your bill. Only standard size dishwashers 
dre used in this scale. 

Rishwashers uslng more energy cost more to operate. 
This model's estimated yearly operating cost is: 

when used with an electric water heater when used witha natural gas water heater 

Based on six washloads a week ahd a 1997 U,S. Government ndtional average cost of 
8.31 $ per kWh for electricity and 61.23 per therm for natural gas. Your actuai operating 
cost will vary depending on your local utility rates and your use of the product, 
tinportant Removal 01 thls Clisl b e b e  consumer piirchase vlolates the Federal Trade Comrrlisslon's ARplUnce L.abe/inq Rule 
I 16 CFR Part 30% (Pnrt No. 8275376) 

Base .S. Government tests, 

r---- 

uses Least Uses Most 
Energy Energy 
457 530 

R e # r  .i 4 e ~ t ~ ~ ~  M n g  mor& energy cast more to operate. 
This model's estimated yearly operatlng cost is: 



Attached is copy of Sunrise Appliance Inc. receipt for purchase 
of replacement stove. Haul away of the o l d  stove was done at no 
charge 

. . i  . ............... . . . . . . .  ..... ; 1 :,:?x?:y '5. . . . .  



SALE 

659039456725 

Attached is receipt from Home Depot f o r  purchase of insulation 
for a t t i c  and supplies. 

. ... .. . .  



FAX TO: 
Joy Anderson 

Michael Hedrick 954-894-4047  

FROM: 
Michael Hedrick 

COMPANY: FLORIDA PSC 
FAX NUMBER: 800-51 1-0809 
PHONE NUMBER: 800-342-3552 
RE: CASE # 548198E 

Ms. Anderson: 

DATE: SEPTEMBER 2,2003 
TOTAL NO. OF PAGES +COVER: 2 
SENDER'S PHONE NUMBER: 954-894-4047 

This is a follow-up to my fetter to you oflast week, &hi& you should have either rdived by now, or 
should be receiving shortly. 

This is the second consecutive month in a row that my power usage with FPL has read less than 1/3d 
of what FPL assumes it should be. It is also the second consecutive month that the meter has had FPL's 
triple lock system on It, removing their ability to claim "meter tampering" again. 

Clearly, FPL has made an egregious error in their testing and monitoring and, short of doing the test@) 
again, FPL must now admit that their methods used in monitoring my residence, or testing my meters and 
usage, could have been incorrectly performed. 

After the first 15 days of readings after the installation of a new meter, with triple locks, the reading was 
371. Doubling that figure to equal a full month, the total of 742 is I/$' of the amount that FPL asserts is 
the correct usage amount. Upon the second reading after the installation of a new meter, with triple locks, 
the reading was 1364, which was slightly higher than it has been in the past three years, but with good 
reason due to the aforementioned vacation and parental visits I noted in my previous tetter to you, I fully 
expected a slightly elevated reading. This second reading is clearly 113" of the amount that FPL asserts is 
the correct usage. 

I am requesting that, after an examination of my responses and materials provided by me, that the 
Florida PSC issue a finding in my favor regarding this dispute or, in the very lease, instruct FPL to perform 
their testing procedures again to justify their findings. It Is clear that there is an error here, and it is my 
anticipation that the Florida PSC will, in light of this obvious error, find in favor of the customer. 

I look forward to a telephone interview with you as soon as possible, and to responding to you further 
as necessary. 

Michael Hedrick 
954-8944047 

SEP 2 - 2003 

i 



Michael Hedrick 

Florida Power & tight Cwnpany 
PO Sax 025576 
Miami, FL 33102 
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Attached is rece ip t  from Target f o r  purchase of replacement 
l i g h t s  for bathrooms and halfway. 

<. :.,*;,. .:.. ..<. .......... >,.. .. ..... ......... ’A .:. .:. 
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Attached i s  rece ip t  from Targer for t h e  purchase of a 5 2 "  
Ceiling Fan for master BR. 

Hunter 

. .  . . .  . : , i::. . : ...: .:.: . . . . . . . . .._.. _... ~ .,... .. 
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Attached is receipt  from Home Depot f o r  purchase of replacement 
well pump for irrigation system. 



I 

: I . . .  . 
. .  ,. , .  

. .  

At,tached is rece ip t  from Home Depot for purchase of wiring, 
switches, p lugs ,  breakers and p a n e l .  



I ,  * '  

- -  

Attached is receipt from Home Depot for purchase of outdoor  
lighting and transformers for security lights. 



r r  2HLE 
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Attached is rece ip t  from Home Depot for purchase of weather 
treatments f o r  sealing jalousy windows and replacement door 
thresholds f o r  both outside doors. 



THE HOME DEPOT 6310 
340 1 OAKk’JOOD GL’JC 

HULLi’WOOD, FL 33020 (954) 922-7856, 

6310 14667 28886 07/03/01 
SAL€ 317 804 i 2 : 5 6 P M  

022315207233 FLOTEC I -1/2 HP In-Ground foot Pump 
329.95 1 @ 329.95 

SUBTOTAL 329.95 
329.95 TAX FL 6.000 19.80 

TOTAL 5 349 I 75 
VISA 349.75 

.- 

\I ,\, 
h h*i(>’&X7 3 5 0 
AUTi- -‘/INVOICE 5446&1/13228W TA 

6310 SS 29130 07/03/01 0004 

THANK YOU FOR YOUR PATRONAGE 
HOME DEPOT GARDEN CENTER AND 
NURSERY LANDSCAPING SPRUCE UP 
TIME IS HERE ALL BEDDING PLANTS 

ON SALE NOW THROUGH !ULY 15 

Attached is receipt from Home Depot for purchase of replacement 
pool pump. This is second replacement purchase, f i rs t  one 
re turned did not match cur ren t  pool fittings. 



Michael Hedrick 

Home Energy Survey - Personal Report 

954-894-4047  

Page 1 of 5 



M i chac i H e d r  i ck 

* Home Energy Survey - Personal Report 

This chart shows how individual 

June ........................... 
energy bill. 

C 

954-894-4047 

Appliance 

Pools & Spas 

y Water Heating 

Appliances 

Laundry 

Refrigerators 

Cooking 

ti ghti ng 

Coding & Heating 

Unassigned 

Total Bill Amount 

Cost Percent 

$24 29 % 

$20 24% 

$13 16% 

$14 13% 

$7 0 %  

$6 7% 
$2 2% 

$ 1  1 %  

$ 0  0 %  

$84 100% 

P *  1 

Page 2 of 5 

Easy, low cost steps that deiiver big savings. 

Adjust Pool PumpTimer 

Well done! You are already saving money by running your pool pump far FPCs recommended 6 hours 
or less each day in the summer and 4 hours or less each day in the winter. 

Moderately priced projects help to keep your home comfortable, and energy bills low. 

Insulation 

Excellent! Your well-insulated home is already saving you money. Additional ceiling insulation would 
not be cost effective. 

Investments that can increase the value of your home - while decreasing your energy cost. 

High Efficiency Water Heating 

i' . . .  . :  . 
--. - i  : . % 1...- 

Supplementing your electric water heater wrth a solar system or heat recovery system can cut your 
water heating casts. See what you can save: 

;;. ci:; i; 8 i \,!ii2Wk{ 



Michael H e d r i c k  

Home Energy Survey - Personal Report 

Solar System * $1 43 18.9 years 

A Based on 40  sq, R. solar collector and new 80 gallon water tank 

Learn how solar water heating can help you save , I 

P - 2  954-894-4047 

Page 3 of 5 

Ways to save everyday. 

Cooling and Heatinq 
. .. 

Your good practice of cleaning or replacing your air Conditioner's filter every month helps trim dollars off 
your cooling costs and keeps your home more comfortable. 

Fans add about $1.50 per month to your  cooling costs. Ceiling fans cast about a penny an hour to run, 
SO a fan that never gets turned off will cost you about $7.00 a month. FPL recommends turning fans off 
when you leave the room to lower your electric bill. 

Wen sunlight streaming though windows makes a room uncomfortable, try blocking the s u n  witb 
interior shades, blinds or low cost landscaping. You'll stay cooler, and help tu keep down cooling cost. 

b 

Water Heatinq 

Your water heater is set at the safe and energy-saving temperature of 120 degrees. 

The most energy and cost effiaent way to wash dishes by hand is to fill one sink with hot soapy wash 
water and the other sink with cold rinse water. 

When using the dishwasher: 

Run the dishwasher only when full. 
Select an air-dry option, which does not use the electric heater during the drying cycle. 

W h e n  replacing the dishwasher, the rule is "the less water used, the less energy consumed," so check 
the manufacturer's data on water use and shop for models with variable wash cycles, including energy- 
saving cydes. 

Curiaus about energy efficient dishwashing and how to  choose a new dishwasher? FPL has your 
answers. 

Shower 

Replacing a standard showerhead with a water-efficient model (uses 1 to 2.5 gallons per minute) is an 
inexpensive way to trim doliars from your energy and water bills. A water-efficient showerhead that 
costs $10 to $1 5 can pay for itself in a month or two. 

FPL recommends checking your lint fitter before every load. Keeping the lint filter and vent on your 
dryer clean helps to save energy and dry ctothes faster. 

When it's time to replace the clothes dryer, shop for models that are abte to sense dryness and shut off 
automatically. Compared with the alder models, which have only a timer, new models can save about 



Michael Hedrick 

Home Energy Survey - Personal Report 

954-894-4047 P - 3  

Page 4 of 5 

10% to 15% on energy costs. 

When it's time to replace your clothes washer, look for machines that offer several water temperature 
selections for both the wash and rinse cycles. The most efficient new washers are horizontal-axis 
(usually side loading) models that save both energy and water. Horizontal-axis washers aiso save 
drying time and energy by spinning clothes faster than top loading washers. .- r. 

! * I  e '  I '  

b .  

A -  

! i I L- FPL has money-saving laundry tips , including what to look for in new dryers. : -  
I ( '  

Lighting 

Consider replacing porch lights with compact fluorescent lamps. Compact fluorescents use only a 
quarter of the energy of standard light bulbs and last ten times as long. When used 8 hours per night, 
they pay for themselves in one year. 

FPL has tips about the benefits of compact fluorescent lights . 

... . 
b 

. . . . . . . . 
Cover pots with lids to prevent heat from escaping, and use as liWe boiling water as needed to do the 
job. Use only flat-bottomed pans that make full contact with the etectric element. A warped or rounded 
pan will waste most of the heat. 

Oven cooking introduces heat into the home, which must be removed by the air conditioner. Consider 
. .. . I -  * *  - -  -:- - - N - - - -  - - I&- -  ... ;+c. -i-,.- f i v  r.n+irnip n=,r,c allnw vnlI to lnwnr the 



Michael Hedrick 

FAX TO: 
Joy Anderson 

9 5 4 - 8 9 4 - 4 0 4 7  

FROM: 
Michael Hedrick 

P -  1 

COMPANY: FLORIDA PSC 
FAX NUMBER: 800-51 1-0809 
PHONE NUMBER: 800-342-3552 
RE: CASE # 548198E 

Ms. Anderson: 

DATE: AUGUST 25, 2003 
TOTAL NO. OF PAGES +COVER: 8 
SENDER’S PHONE NUMBER: 954-894-4047 

” - I. ,. . 

1 understand that Florida PSC has received a report from FPL with regards to the above referenced case 
number. First, I would like to receive a copy of that report at your convenience, and prior to Florida PSC rendering 
an opinion in this matter. 

Secondly, attached for your reference please find a copy of a two ( 2 1 page letter that I received from Linda 
Cochran. I note that a copy of the letter was sent to you, so just to make sure you receive a copy, 1 am including it 
here. Also, attached please find a five ( 5 page Home Energy Survey from FPL regarding my home. While I 
understand this Home Energy Survey is “general” in nature, it does appear to most accurately reflect where my 
electric bills with FPL have been for the past several months. 

Tbe letter from Ms. Cochran contains a myriad of inaccuracies, and I intend to respond to this letter directly, but 
did not want to circumvent anything your office may be doing at this point. Additionally, I have h e  information in the 
form of bids, receipts, permits, etc., regarding all of the energy saving projects I have completed on my home in the 
past 2 +- years, which required a second mortgage to pay fur. While FPL is attempting to rebill my account (which 
bills 1 also received last week in a single mailing) for the past 20 months, the amounts being re-billed are at or above 
300% of what they were prior to any energy saving improvements 1 did to my home. FPL has made no pmvision 

b 

’ - -- - - --‘-- ---e -= L--- ; - - ~ ~ - ~ - - ~ n k  I h*\ta rr?rnnlotnrl PVQI-I thnr fhev themselves are aware a .  

AUG 2 5  803 



Eywmne Estelle 

From: 
To: 
Subject: 

NET SatisFAXtion [postmaster] 
PSCREPLY 
305 552 2737, 14 page@) 

This is a FAX message received by NET SatisFAXtion 

Received : ? , j 2 1 / 2 0 2 ! 3  12: 02, pp: 
Total pages: 14 

Transfer time: 3 :04 :46  
Transfer rate: 1440.3 

C S I D :  395 552 2737  

Error  count: 3 
P o r t  used: Rock.vell 56630 Ex t2 rL? i l  x .  * . #ll 
Status: Success 

FAX.TIF 

.- 'J. 
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Aug-21-03 12:OBpm From-RATES DEPT. MIAMI 305-552-2737 T-703 P.013/014 F-125 
5 4&WXL 

Linda Cochran To: rnhed@mindsp~ng.am 
cc: 

Subject: FPL 8 FPSC Inquiry ( 08/15/03 05:21 PM 

Dear Mr. Hedrick, 

It was a pleasure to speak with you this afternoon regarding your concerns with FPL back billing on your 
electric account. As promised, I am providing .an e-mail with t h e  details of the investigation- 

* From April 2002 through March 2003, the meter reader resealed the meter serving your residence 
seven times due to the seals being cut or missing each time he went out to mad the meter. He also 
reported the meter seal gone on two occasions and was not able to reseal. 
An investigation was initiated and an investigator made a visit to your residence on May 7.2003. He 
noted the meter seal was cut and that the central air conditioner and pool pump was on. This 
contradicts your statement to the FPSC that the central air conditioner has been off (locked out with a 
padlock on the AC unit breaker.) since March 2001. 
On May 20,2003, a remote meter, used to measure the exact amount of electn'city used, was 
installed at 201 1 N, 57th Terrace. The set reading for the remote meter was 003442. 
On the regular read date of 5/30103 your reguiar meter number 2C70297 had 8 reading of 4042, 
indicating 910 kwh had been used since the last regular read date of 4/3O/O3, when the reading was 
3132- The remote meter had a reading of 004235, indicating 793 kwh had actually been used at your 
residence in 10 days, which projects to approximately 2379 kwh in 30 days- 
On the regular read date of W30103, meter number 2C70297 had a reading of 5136, billing your 
account for t094 kwh. The remote meter reading was 007255, indicating 3020 kwh had actually been 
used at your residence during this billing period. 
On 7/A 4/03 ths remote meter was removed and the removal reading was 008777, indicating 1522 kwh 
had been used at your residence in 14 days, which projects to approximately 3261 kwb in 30 days. 
On 7/16/03 meter 2C70297 was removed by a FPL Revenue Protection meter man, with a reading of 
5896 and new meter 5C19704 was set. The meter man noted the meter blades an meter 2C7029f 
werw shiny and the meter was sent for testing. The new meter was resealed and two lacks were 
insta I led. 
Meter 2C70297 was tested on 7/31/03 and reflected a Weighted Average Registration of 99.69. The 
tester noted that the blade wear on the meter was extremely heavy, indicative of meter swapping or 
the meter being turned upside down. The blades are worn to bright copper. 

Pet Florida Administrative Code 256.052 Test Procedures and Accuracies of Consumption Metering 
Devlces. (1) Watt-hour Meters, The performance of an in-service watt-hour meter shall be acceptable 
when the meter does not creep and the average percentage registration is not more than 102 perm& nor 
less than 98 percent ... 

As a result of the investigation, billing from billing perid ending 311 5/01 through 7130103, totaling 
$2,144.72 was canceled and rebilled for $8,424.56, a difference of $6,279.84. Investigation charges 
totaling $553.33 were assessed bringing the total back bill amount to $6,833.1 7. Back billing began with 
the billing period ending 3/15/01 due to a signficant and sustained drop in kwh registration. Previous 
years consumption showed typical seasonal fluctuations; however, beginning with the March 2001 billing 
cycle through July 2003 the fluctuations were not there. 

Previous usage, usage on the new meter, and Seasonal Average were used to rebjll your account. FPL 
maintains records that track the monthfy residential kilowatt hour sales within geographic areeas. From 
these records a chart is prepared by dividing the monthly sales in the annual sales to obtain the 
percentage of usage fur each month of the year. 

Fotlowing Is a history af your kwh consumption. - 2  



January 
February 
March 
April 
way 
June 
July 
August 
September 
October 
November 
December 

2003 

91 2 
727 
789 
91 0 

7 094 

a74 
2002 2001 

656 
924 -. 
876 
1155 
698 
666 
'733 
904 
558 
572 
1074 

903 1 3375 
771 
208 
799 
208 
890 
766' 
675 
696 
1088 
$26 

, .  729 

2000 
1414 
1514 
1682 
2088 
2560 
1901 
2970 ' 
2517 
21 89 
1536 
1639 
A 850 

1999 
1740 
1798 
1342 
2296 
2528 
2700 
3090 
3232 
2843 
2843 
2272 
1922 

1998 

f157 
3229 
2904 
2726 
1802 
1914 

As we discussed, I've protected your account for the amount of $6,833.17 pending the Florida Public 
Service Commission's ruling. 

Since rev, 

Mrs. Cochran 

c 



Aug-21-03 12:O$pm From-RATES DEPT. MIAMI 

'age: 1 Document Name: Linda 

R P I N  RPI DETAIL INFO 
94141-28141 72 02 051 ELE ACT os 
MICHAEL R KEPRICK 
2011 N 57TH TER 
HOLLYWOOD FL 33021 P 
RPI NUMBER 222864955 DATE CFSATED 

305-5 52-273 7 

RPI DETAIL I N F O  
/03/98 1/044/ 5C1970 

PH (954) 961-8934 
S/T# 

04/01/03 SOURCE EMR 

08/18/03 13 :19: 4 4  

s FPSC SPEC PEXT 
CDBI CCIN 

4 TRTO 

TYPE R4 STATUS BLLD 

PAGE DATE FQIJND 04/01/03 TIME FOUND 1211 (MILITARY T f W )  
METER AS FOUND: TYPE CD MTF! NUMBER 2C 70297 RDG 2343 

DISK TURNING (Y/N)  INNEX SEAL INTACT (Y/N) METER ACCESS CODE 

EQUIP ON (X) : CENTRAL A/C WALL A/C WASHER DRYER POOL PUMP 

INITIAL CO&tDITLOM OBSERVED (CODE) 84 TAMPERED LOCKING DEVICE 

L 

METER SEALED (Y/N) SEAL SEaL NO. COLOR 

INSIDE LIGHTS OUTSIDE LIGHTS OTHER 

DESCRIPTION 

- NEXT TYPE A FIND 
COMPLETE LIST 
18-RPI INSPECT 

_ _ -  
< I  

SSN 

1 OF 1. 

YR 

NEWS 

. -  

Date: 8/18/03 Time: I:19:03 PM 4 



RPfP RPI  INSPECTION INFO R P I  INSPECTXON INFO 08/18/03 4 3  :19 :50 
94141-28141 72 02 051 ELE ACT 08/03/98 1/044/ 5C19704 TRTO 

2011 N 57TH TER 
HOLLYWOOD FL 33021 P 
RPI NUMBER 222864955 

METER AS FOUND; TYPE CD 

MIClWZL R HEDRICK PH (954)961-8934 S FPSC SPEC PEXT 
S/T# CDBI CCfN 

DATE CRJ5ATED 04/01/03 SOURCE EMR TYPE R4 $TAWS B L m  
DATE INSPECTED 07/15/03 M T m N M  W J - V  

MTR NUMBER RDG 
t 

I t '  

YR 2001 METER SEXLED (Y/N) Y S W  Corn SC $-No. 0000055489 COLOR a m  
DISK TURNING (Y/N) Y PETER FOUND LOCRED (Y/N) N 1-R SEAL Cow IN 
EQUIP ON {X) : CE2J"RA.L A/C WALL A/C WASHER DRYER POOL PUMP mmom x 

INSPCT CONI3 OBSERVED (CODE) 34 BLADE WEAR/SHINY BLADES 
ACTION METERMAN TOOK (CODE) 
METER RESEALED (Y/N) Y SEAL NO. 0000004412 COLOR YELLOW YEAR 2002 
METER LOCKING DEVICE TYPE 

INSIDE LIGHTS omsmE LIGHTS OTHER 

02 REPLACED METER 

FK FORT W O X  LOCK 
INSPCT IuJlKs 2 E"r KNOX L O C a  

NEXT TYPE A FIm 

13-RPI DETAIL 15-BILL WIST 

GWA 96 

16-RPI CASE 17-RDG MAINT 22-GN DTA MAXN NEWS 

_ .  .- ._ 
/ .  . 

. .  . . .~ .. 
.. .. 
. 

-. - 
Date: 8/18/03 Time: 1:19:48 PM 



Aug-21-03 12:06pm From-RATES DEPT. MIAMI 

Code Meter SymbMeter Numb Kwh Const Kwd Const 
375c 19704 10 
632C 7u297 10 

305-552-2737 T-703 P.D06/014 F-125 
J T d  / p - - -  $et Date KMIOV~ uate 

7M 6/03 1/1/00 
711159 7/16/03 



Au~-21-03 12:06pm From-RATES DEPT. MIAMI 

Date Assigned: 7121f03 Rate 2/044 

Demand 3/ PH Test 

305-552-2737 
Case NumberC222864955 

T-703 P.007/014 F-125 
4 7 u r  #U - Meter Sealed 

Address 201 1 N 57TH TER, HOLLYWOOD, 33021 

Invest Initialed By: McterR 
Observ Code 84 - Tampered Locking Device 

Description? ALWAYS GOLD SEAL CUT 1 YEAR 

Meter Number 

Date 4/1/03 

Mtrman Invest Date 711 6/03 New Meter Set yes 

2C70297 

Remarks HEAVY E W E  WKRE 
b 



3 0 5-5 5 E- 2 73 7 



E, co W 

N 
- 67 



Month Year KWH Percent Yearly Projected 
3p c 
a 
h 

I c. 
w 

u 0 
CTI 
I 

U l  
UI N 

N 
Y w Y 

c 



A u ~ - 2 1 - 0 3  12:07pm From-RATES DEPT. MIAMI 30 5-5 5 2-2 737 T-703 P.01 m 1 4  F-125 

SY$72x= 
.-I-- 

'age: I Document Name:  Linda I.- *-. 
- I_.- ." 

RPGC RPI GENERAL CASE I N F O  RPI GENERAL CASE INFO 08/18/03 13:19:55 
94141-28141 72 02 051 ELE ACT 0 8 / 0 3 / 9 8  1/044/ 5C19704 TRTO 
MICHAEL R HEDRICK PH (954)961-8934 S FPSC SPEC PEXT 

2011 N 57TH TER SIT# CDBI CCIN 
HQLLYWOQD FL 33021 P 
RPI m E R  222864955 INVESTIGATOR A S S I W D  TO CASE CHOOAJI CAROL R OLDHAM 

DATE ASSIGJKED TO INVESTIGATOR 07/21/03 DATE INIT B O W S  PAID 01/01/01 
DATE EVlDENCE REcEIm 01/011/01 19ATE PCT BONUS PAID O l / O l ~ O l  
DATE INV S I L L E D / R T E v I m D  CASE 07/31/03 RPI STATUS DATE 08/06/03 

RESULTS OF ZNVESTIGATION (CD) 01 DIVERSION 

CASE BILLED (Y/N) Y 1-RITED (Y/N/U) 
mTHoD OF BILLING (CODE) 01 SEASONAL AVERAGE 

TOTAL ADDL KWH BACKBILLED 67,043 

TOTAL NXlL DOLLARS BACKBILLED 
METER IN EVIDENCE ROOM ' DATE METER PmGED Ol/Ol/Ol 

REMARKS SNOOP METER ON P O L E - a S E  FILE-JZ..EITKER 01 OR 1 3 / W  BiTDG BLG 

DATE CREATED 04/01/03 SOURCE EMR TYPE R4 STATUS B'Lm 

TYPE OF DTVERSION (CODE) 41 OTRER-EXPIJAIN 

N 
NUMBER OF MONTHS OF BACKBILL 30 TOTAL CDIC BILLED 553.33 

6,279. $4 

**CASE FILED W/2003 FPSC'S** **CASE NOTES** 
GWA NEXT TYPE A FIND 90 ~~ 

- _ .  

13-RPI PET'AIL 15-BILL HIST 17-RDG MAINT l8-RPI INSPECT 22-GN DTA MAIN N E W S  



Aug-21-03 12:08Pm From-RATES DEPT. MIAMI 305-552-2 737 T-703 P. 01 m l 4  F-125 
Meter Charge $23.68 +YY/YA= MekrType 5c 

Total 
-Locking Mechanisms- 

0 FrEntry Lr 
0 SdEnWLr 

Q Bracket 
0 Brl Lock 
0 Brl Pdlck 
2 FtKnox 
13 Lock Pin 

0 Haw 

-Johnny Bar- 
0 Jb24 

0 Jb31 
0 Jb35 
0 Jb48 

Total 
CDlC tabor Cost 

3 I nvl 
2 tnv2 Hr 
-l Mtrman A1 
0 Mtrman A2 
0 M h a n  I31 
0 Mtrman BZ 

* o  i i  Svcman A 
2 Trblman 
0 Cd Man 
0 Collector 

0.5 Mtr Rdr 
I No Mtr Tst 

Charge Type: 

Chg Typ Amt 

Clerical T 
Other T 
Cdic Total 



hug-21-03 1 2 : 0 5 ~ m  From-RATES DEPf. MIAMI 

Response Comments: 

305-552-2737 T-703 P.001 F-125 

a FPL Customer Inquiry Response 

Customer's First Name: MICHAEL 
Last 1 Business Name: WEDRICK 
Alternate Name: 
SeMce Address: 2011 N 57-h TER ' 

HOLLWOOn, FL 33021 

FPSC Log: 5481 98E Received From: JOY 
Account #! 941 41 -281 41 Response Type: Final 

. .  Mts.  Chchm, Revenue Pmtdion Specialist, spoke . .__ with Mr. :iedn'cKs regarding his inquiry to the FPSC. 

Mr- Hedrick is concerned that FPL back billed his account due to meter tampering. 

Electric service has been in the name of Michael Hedrick sinm 8/3/98 and the meter of recard was 
--- - - - --. 

On tho regular read dates of 4/30/02 thrwugh 1/30/03, the rngrtar reader r e p o m  that he resealed the 
meter on 6 occasions due eithet to seal gone or seal cut, and he reported seal gone on 2 occasions and 
was unable to reseal the meter on those two occasions. 

On the regular read date of 3/3/03 the meter reader resealed the meter. A request was issued to the 
Revenw Protection bepartment to investigate. The meter reader does not have any infomation available 
in the meter reading device regarding previous month reseals and a meter reader does not ahrvays read 
the same route. Therefore, when the meter reader recalled multiple reseals he initiated the investigation. 

On the regular read date of 4/1/03 the account billed for 727 kwh, for an etectric amount of $6336. . 

On the regular read date of 4/30/03 the meter reading was 31 32, billing 789 kwh, for an electric amount of 
$72.37. 

1 



Aug-21-03 lZ:05pm Frcm-RATES DEPT. MIAMI 305-552-2737 T-703 P.002 f-125 

Hedrick 
548198E 
Page 2 of 14 

On 5ff/O3 a Revenue Protection investigator inspected the meter and noticed the meter seal that was 
jnstalled on 33/03 was cut. He noted that t he  central air conditioning and pod pump was on. 

On 5/20/03 a remote meter was installed on the pale speckally to measure the amount of energy going 
to the customer's home, The set reading was WW2.  Mr. tledrick observed the setting of the remote 
meter and contacted FPL's Customer Care Center the same day. He was informed the device was safe 
and would eventually be rembV6d. The customer was aware of the investigation at this point- 

l i 3  

On 5/21/03 Mr. Hedrick signed up for Budget Billing. 

On the regular read date of !5/30/03 the meter reading on the custbrnet's regular meter was 4042, billing 
910 kwh, for an electric amount of $83,78 and a budget bill amount of $68.99. On the Same day the 
remote meter reading was 004235, icdicating 793 kwh had been recorded in 10 days, which projects to 
2379 kwh in 30 days. 

On the regular read date of 6/3W3 the meter reading on the customer's regular meter was 51 36, billing 
1094 kwh. for an electric amount of $101.14 and a budget bill amount of $73.62 On the same day the 
ramate meter reading was 007255, indicating 3020 kwh had actually been recorded in 31 days. 

The two readings obtained on the remote meter were sufficient evidence of meter tampering along with the 
4/03 the remote W r  was famOved Jrvith 
14 days, which pro@CAs to 3261 kwh in 3 

On 7/16/03 a FPL Revenue Protection meter man removed meter 2C70297 with a reading Of 5896 and set 

"i3e customer was removed from budget billing in order to back bill the account. On the regular read date 
of 7/33/03 the meter reading on the new meter was 00371 billing 1131 kwh, for an electric amount of 

to $1 47.27. 
96. Them was adebit defe d balance of W2.31 that was added back in bringing the tobl balance . 

On 7/31/03 meter 2C70297 tested with a Weighted Average Registration of 99-69 %. The tester noted the 
inner meter seal was intact and blade wear. The tester nntea specifically, that the blade wear was 
extremely heavy, indicative of meter swapping or the meter being turned upside dawn. Visual examination 
of the meter confirms extremely heavy blade wear causing h e  blades to become a bright copper color. 

- _  Billing from billing period ending 3/15/01 through 7/3UM3, totaling $2,144.72 was canceled and rebilled fur 
$8,424.56, a difference of $6,279.84. Investigation charges totaling $553.33 were assessed bringing the 
total back bilk4 mount to $6,833.17. The total amount balance was $6,980.44. Billing began with 
31 5/01 due to a distinct and sustained drop in consumption. The corrected birr and standard letter was 
mailed to the customer providing the Revenue Protection representative's telephone number. 

..7, . 

08/21 12003 2 



Aug-2 1-03 12:05pm From-RATES DEPT. MIAMI 31 -552-2737 t-703 P-O03/014 F-125 

Hedrick 
5481 W E  
Page 3 of 14 

The customer wntilcted FPL un 7/31/03 after accessing the ac x n t  via the internet io question why he 
had been removed from budget billing. He was referred to the evenue Protection representative who 
jnformd him of the tampering and that he would receive acor zed bill and letter in the mail. Mri Hedrick 
infomed the representative he had done a considerable amou of renovation on his house. The 
representative then informed Mr- Hedrick that the electric usag at his residence had been monitored by a 
special meter and it did not agree with the consumption r s o d  3 on his meter of record. 

ML Hedrick contactad #re FPSC on 8M/03- ME. Cwhran spo 
condition initially reported by the meter reader, the remote met * t-at was installed on the pole for 
monitoring purposes, and the subsequent back billing- She 8)i dined that the difference in co~SUmptiOn 
between the customer's reQular meter and the rem& meter YI s a clear indimtion of tampering BS W a s  
the multiple cut and missing seals. 

with Mr. Wedrick and explained the 

Mr, Hedrick indicated he lived alone~however, in his letter to tl : FPSC he continuously referred to "we' 
when he spoke of .things occurring at the residence. He also : 3ted in his letter to the FPSC, ?he centmi 
air conditioner has been off since 3/01, in fact, it's locked out 1 ~h B padlock on the AC unit breaker and I 
don't even remember where tho - the key is." However, a fi d investigator was at the residence on 
5/7/03 and the central air conditioner was running. In additior: - =  9 kwh consumption worded on the 
remote meter was-indiativs of air conditioning usage. 

Mr. Hedrick questioned why his consumption iecordifig on the iew meter was lower than the back billing 
and Mrs. CQchran explained that it is very typical that once rnc s r  tampering is discovered md corrected 
the customer controls usage. In Mr. HedricKs owe, he was a F-, of the investigation before everVhing 
was completed and immediately began controlling the usage. 

also sent to Mr. Hedrick explaining the investig. :ion. A copy of the m a i l  is included- -- I 

Mr. Hedrick indicated he would continue to dispute the charge , 2nd wait until the FPSC rubd. 

Every effort has been made to assist this customer. 

It appears FPL is in compliance with F . A C  256.104. 

FPSC RECEIVED: W01/03 - FINAL RESPONSE: Osl2llU3 

Approval Signature: 
Approver's Title: 
Date of Approval: 

Linda Cochran 
Revenue Protection Specidi: 
08/23/2003 

3 



Angie Calhoun 

From: 
Sznt: 
T3: 
Subject: 

contact@ psc .state . fi .us 
Thursday, July 31,2003 1052 PM 
contact@psc.state.fl .us 
E-Form Improper Billing - 8268 

TRACKING NUMBER - 0008268 July 31,2003 

SERVICE ADDRESS 

Account Number: 94141-28141 
Business Account Name: FPL 
Name: Michael Hedrick 
Address: 2011 N. 57th Terrace 
City: Hollywood 
Zip: 33021 

CUSTOMER INFORMATION 

. .  

Business Account Name: FP 
Name: Michael Hedrick 

Zip: 33021 
Primary Phone: 954-894-4047 
Secondary Phone: 954-894-4047 
E-mail: mhed@mindspring.com 
Contact By: Day Time Phone Number 

COMPLAINT INFORMATION 

at FPL revenue dept. Spoke today 7/31/03 She 
gave no tracking or case number 
Did customer previously contact the PSC?: 

PROBLEM INFORMATlON 

Problem Type: improper Billing 
Complaint Detail: I am unfortunate enough to live in an area of Florida where FPL has a tidy 
monopoly. I was on budget billing with them until the past few days. They turned off my budget billing 
and added the balance to the current due. I called to ask why. I was told that my power bills had 
dropped dramatically more than two years ago and because of that, they suspected meter tampering. 
They sent out a couple of guys who yanked out the old meter (about 38 years old) and put in a new 

7 



one. After installing the new meter, they placed two huge special locks on the can so the meter-could 
not be removed. Ok, I don't mind that. I asked them for the reading on the old meter they took out, 
several times, each time they refused. The old meter reading was not given on my latest statement. I 
called today 7/31/03 and asked for it (spoke with "Carol" in revenue) and she told me that reading 
was not available. FPL now tells me that they believe there has been some type of tampering going 
on for the past two years, and that they are going to go back over my bills for the past two years and 
average them out according to previous usqge at that time and "average customer use" in the area 
and re-bill me for the difference for approximately the past 28 months! This could easily run into the 
thousands of dollars. Two years ago we remodeled the house (985 Sq Ft.) FPL claims that when we 
bought the house the average usage was &out 33,00+Kw per month. After remodeling, it dropped to 
around 750 Kw per month. We re-wired the house, replaced the attic insulation, installed new AC 
ductwork for the entire house, put in a new 14 seer Central AC unit (FPL was aware of this because 
they gave me a 250.00 credit for replacing the AC with an energy efficient model), replaced all 
appliances with new energy efficient models, replaced our pool pump with a new model, replaced 
well pump with a new model, replaced all of the outside and security lighthg with lights that run on 
timers or trip sensors, replaced ALL receptacles in the house, replaced all old ceiling fans with new 
Hunters, (Taking a previous total of 5 ceiling fans down to 2) and have basically bent over backwards 
to lower energy consumption Further, no one is in the home during the day as I now work days 
where I used to work nights and washome all day, so nothing is really being used except the fridge 
when it kicks on, a fish tank and the pool pump runs about 5 hours a day - and misc little clocks such 
as VCR and a clock radio. Everything we have done is being rewarded by FPL with suspicion. They 
put a secondary meter on the pole leading to our house and claimed that the two meters did not 
match, so we must be tampering with the power meter. I stated that perhaps their old meter just 
wasn't registering properly and they said we tested the meter and it works perfectly, there is nothing 

re-you telling me the meter actually has NOT been tampered 
her and told me to wait for an adjusted bill to arrive next week by 

In early 2001 my sinus problems had gotten so bad that breathing became difficult, and 
Idnudonger handle refiigerated air, it was causing my sinuses to swell 
r me I work outside. But because of this, the central air conditioner 

cf, it's locked out with a padlock on the AC unit breaker and 1 don't even 
remember where the hell the key is. It can't be turned on. In florida, that's no fun sometimes but I 
suffer, and of course, I'm able to breathe better. Because of at1 that I have done, and becuase I no 
longer use Central AC, FPL is absolutely sure that some kind of tampering or power theft must be 
taking place, simply because my bills dropped dramatically. I'm stuck between a rock and a hard 
place, they are the only game in town and I'm expecting a huge bill from them any day now which will 
result in them cutting my power because I won't be able to pay it. My FPL account number is 94141- 
28141 
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