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DIVISION OF REGULATORY COMPLIANCE & CONSUMER ASSISTANCE
AUDITOR'S REPORT

July 15, 2004

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES

We have applied the procedures described later in this report to audit the accompanying
conservation schedule for the 12-month period ended December 31, 2003, for Chesapeake Utilities
Corporation. The attached schedule was prepared by the company as part of its petition for Energy
Conservation Cost Recovery (ECCR) in Docket No. 040004-GU.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the Commission
staff in the performance of their duties. Substantial additional work would have to be performed to
satisfy generally accepted auditing standards and produce audited financial statements for public use.



SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining, on a test basis, certain transactions and account
balances which we believe are sufficient to base our opinion. Our examination did not entail a
complete review of all the financial transactions of the company. Our more important audit
procedures are summarized below. The following definitions apply when used in this report:

Compiled - The exhibit amounts were reconciled with the general ledger, and accounts were
scanned for error or inconsistency.

Verify - The item was tested for accuracy and compared to the substantiating documentation.
Conservation Revenues: Compiled and traced conservation revenues to the General Ledger.
Recalculated a sample of bills to verify that the customers were billed in accordance with the latest

approved ECCR rates.

Conservation Expenses: Sampled expenses from each conservation program in order to ascertain
that the costs were conservation-related, reasonable, and prudent.

True-Up: Recalculated the conservation true-up at December 31, 2003.



Disclosure No. 1
Subject: New Category “Other” for the Conservation Programs

Statement of Fact:  The utility created a new category account called “Other” billed to the conservation
programs for the year 2003. The new category includes the following expenses:

Sponsorship of golf tournaments $1,650
Breakfasts $1,233
Dinners and evening parties $1,882
Casino party $ 376
Other different sponsorships $ 636

Total $5,777

The utility’s justifications for the above-mentioned expenses are shown on the following pages.

Recommendation: The audit staff forwards the information to the analyst for consideration in this matter.



Qutback Steakhouse
Inveice 874
$821.50

CFG sponsored the Osceocla Builders Council meeting. As part of the
sponsorship, CFG provided the dinner for the group from Outback
Steakhouse. The builder group's meeting allowed CFG to buy the time
of the attendees to educate them on the conservation programs
available when building with gas. The sponsorship was to educate the
group on the residential home builders conservation program and
residential appliance replacement conservation programs.

Polk County Builders Associlation
Invoice 4561
$376.00

CFG attended a Polk County Builders Association function that was
themed as a casino party. The evening entailed gift donations from
various associate members for a silent auction and fake gambling
tables with play coins and money that were used to encourage
attendees to mingle and converse. Eight of the CFG sales staff
attended the party, which reflects the total invoice. The evening
gave CFG staff an opportunity to interact with the builders and
potential Energy Plus Partners that were attending the event as
agssociate members. The event was tied to the residential home
builders program as it allowed CFG sales staff to gain exposure to
builders. It also supported the residential appliance replacement and
residential water heater retention programs with the exposure to
Energy Plus Partner candidates.

Citrus County Builders Association
Invoice 11243
$1,500.00

CFG was a major sponsor for the builders association golf tournament.
Sponsorship in these events is a great way to gain exposure of
congervation programs to builders and Energy Plus Partners within the
builders association. Sponsorships come with various recognition
opportunities and advertising spots for CFG to promote the Energy
Plus Home Program which encompasses educating the builders on the
residential appliance replacement, residential home builders, and
residential water heater retention programs. Also, the sponsorships
give CFG a designated area during this well attended event to display
educational literature and give the staff the opportunity to talk and
build relationships with the golfers as they play through.
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Clara's Restaurant
Invoice 1
$418.70

CFG sponsored the Builders Breakfast for the Polk County Builders
Association. Sponsorship with the breakfast allowed CFG to gain
exposure for the Energy Plus Home program and conservation programs
associated with the programs. Additionally, with the event of the
Parade of Homes, this allows CFG to express the importance of energy
efficiency in their home building and give educational materials on
how to support energy efficiency.

Holiday Inn
Invoice 17364
$481.02

The Energy Plus Partner network meets for training classes and
seminars at the Holiday Inn in Winter Haven. The invoice reflects the
meeting room reservations for the training seminars and exam. The
training seminars and exams allow for the Energy Plus Partners to
gain the needed certifications and training for the installation of
gas appliances, which directly supports the residential appliance
replacement and water heater retention conservation programs.

Taste of Citrus
Tickets from the event
$180.00

Taste of Citrus is an event in Citrus County that brings all of the
local restaurants together, allowing CFG sales staff to attend the
event and meet key contacts within the restaurant industry and create
relationships with a non-sales atmosphere. It also allows the sales
staff to gain insight on whether or not these restaurant use natural
gas or know that it is available in their area.

Lakeland Courtyard
Invoice 100ct03
$348.04

CFG sponsored the judges' breakfast for the Polk County Builders
Association during the fall Parade of Homes. The sponsorship gives
CFG recognition in the face of the judges for the homes.
Additionally, it is an educating opportunity for CFG to inform the
attendees on conservation programs, the Energy Plus Home and Energy
Plus Partner programs and what to look for in new homes that signify
an energy efficient home.



Polk County Builders Association
Invoice 5068
$92.00

CFG attended the PCBA's awards and installation banquet where
builders and associate members are recognized for their support
within the building industry. At the banquet is where CFG is also
recognized for sponsorships like the builders breakfast, the judges
breakfast and golf tournament sponsorships. The banquets gain
exposure for the Energy Plus Home program.

Ogceola Home Builders
Fax confirmation
$580.00

The Osceola Home Builders network is a group of builders within the
Osceola market. As CFG has natural gas in Osceola, it is important to
continuously educate the builders in the area that gas is available
and the conservation programs available to the builders for, the
installation of gas. The cost shows the registration amount for CFG
sales staff to attend the OHB's event and network with the builders
in a relaxed atmosphere.

Citrus County Economic Development Council and Citrus County Chamber
of Commerce

Fax confirmation
$300.00

CFG bought ten tickets at $30 a piece to attend the annual event.
Attendance allowed CFG sales staff to network with the County's
leaders and educate new developers in the area that were targeted for
the event, about the conservation programs and availability of
natural gas within the County.

Polk County Builders Association
Invoice 4628
$466.00

CFG sponsored the Polk County Builders Association Builders!'
Breakfast in conjunction with the fall Parade of Homes. The
sponsorship allowed CFG to gain exposure for the Energy Plus Home
Program with the judges that were evaluating the homes. The exposure
gave CFG the opportunity to educate the judges on energy efficiency
and how builders incorporate it into their home building.
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Polk County Builders Association
Invoice 4801
$63.00

The PCBA has a group called the SPIKE members. This group is
responsible for recruiting new members into the builders association.
Pat Spalding, CFG Builder/Developer Representative is a SPIKE member
and attended an outing with the group. Her support in this program
allows her to speak with any potential new members and utilize the
relationship to educate them on the Energy Plus Home program and the
conservation programs associated with it.

Lakeland Association of Realtors
Invoice -— fax confirmation for sponsorship
$150.00

CFG sponsored a stationary hole at the Lakeland Association of
Realtors annual golf tournament in support of the association and the
exposure gained through the organization to educate the realtors on
natural gas, the Energy Plus Home program and how to speak to end
consumers on the benefits of using gas in their home and the
conservation programs that are available to them.
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