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Docket No. 010503-WU - Application for increase in water rates €or Seven Springs 
in Pasco Countv bv Aloha Utilities. Inc. 

@ 
The attached "Request for Reconsideration of PAA Order No. PSC-04-07 12-PAA-WS 

Motion to Modify Order No. PSC-02-0593-FOR-WU" was filed in Docket No. 020896-WS. 
Please also file it in Docket No. 010503-W. Thank you. 
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July 29,2004 
Dear Commissioners, 

REQUEST FOR RECONSIDERATION OF PAA 

MOTION TO MODIFY ORDER NO 
ORDER NO PSC-04-0712-PAA-WS 

BC-02-0593-FOF-WU 

We are customers of Aloha Utilities in the 5even Springs Area of West 
Pasco County. Order No. PSC-02-0593-FOF-W was issued in April 2002 for the 
specific purpose of sijmificantly reducing the incidence of "black water" and 
related complaints. That Order required removal of 98% of hydrogen sulfide 
from raw water in Aloha's wells from which underground water is pumped and 
processed using chlorination as sole method. 

On October 18,2002 Aloha requested modification of the Order, because it 
was felt " that achieving the 98% removal standard was at best. very expensive 
and at worst impossible". (5312 July 23,2003 OPC submitted a letter stating that t he  
"Citizens agree that the 98% removal standard should be replaced with other 
standards". The letter suggested the use of the relriondl standard that the Tampa 
Bay Water Authuritv (TBW) uses of atotaI sulfide level of O.lrn& . The same 
letter noted, "Additional standards may also be appropriate depending on the 
final audit report findings". 

- 

On June 9,2004 Aloha requested that the "fourth ordering paragraph of 
Order No 1?SC-02-0593-FOF-W should be revised to read as follows: 

"Ordered$hat Aloha Utilities, Inc. shall make improvements to its wells 8 
and 9 and then to all of its wells as needed to meet a goal of O.lmg/l of 
sulfides in its finished water as that water leaves the treatment facilities of 
the utility. Compliance with such requirement shall be determined based 
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(3). Since Aloha does not have a central treatment plant and water from 
different wells are pumped into the distribution manifold there. is a possibility 
tihat hydrogen sulfide levels are variable in different parts of Aloha’s 
transmission and distribution system. Therefore it is important to check 
hydrogen sulfide levels at- different sites, at the domestic meter on a rotational 
basis. Since hydrogen sulfide levels fluctuate seasonally, monthly tests are also 
necessary for ensuring compliance to the standard. Once a year sampling - is not 
adequate for process control. 

(4). Aloha will soon receive water from Pasco County Water utility. Since 
Pasco County has not agreed to ensure that the water delivered to Aloha will 
meet the TBW standard, there is a possibility that such water may contain higher 
concentrations of hydrogen sulfide than the TBW standard. Mixing of water from 
Pasco County Utility and water from the Aloha wells will take place; without 
careful blending and further treatment, the mixed water may contain more 
hydrogen sulfide levels than the TBW water standard. This lack of uniformity of 
hydrogen sulfide levels in Aloha’s distribution system may result: in persistence 
of the pattern of black water distribution now seen in the Seven Springs area. 

(5). Since Aloha does not undertake monitoring of hydrogen sulfide 
levels as part of process control and oxidant levels are manually adjusted, there 
is always the possibility of a mismatch between the two. An adequate chlorine 
residual is no marantee of conversion of all hydrogen sulfide to sulfate. 
Elemental sulfur is almost always a likely intermediate product. In view of the 
association between elemental sulfur and black water, recentlv emphasized bv 
the latest FDEP guidelines, it seems unwise not to include elemental sulfur 
within the standard in any attempt to reduce the incidence of black water. 

As these reasons me based on a more accurate interpretation of the TBW 
standard and on data obtained from the audit, we respectfully request that the 
suggestions made previot~sly by Dr Kurien in his letter of June 13 and submitted 
by the OPC to the PSC on June 16 be seriously evaluated for their suitability and 
included in the modification of Order PSC-02-0593-FOP-WU. 

We thatlxc’you for your reconsideration of your vote in this matter before 
the issuance of a final order. 



CERTIFICATION OF SERVICE 

I HEREBY CERTIFY THAT a true and exact copy of the above and foregoing 

WS MOTION TO MODIFY ORDER NO PSC-02-0593-FOF-WU has been 
furnished by US Mail or electronic transmission to the following parties of record 
On July 29,2004 

REQUEST FOR RECONSIDERATXON OF PAA ORDER NO PSC 04-0712-PAA- 

Rosanne Grevasi Esq. 
Florida P!3C 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

F. Marshall Deterding Esq. 
Rose, Sunstrom and Bentley LLP 
2548 Blairstone Pines Drive 
TalIahassee, FL 32301 

Harold McLean, Esq Dr J o h  Gaul 
Public Counsel 7635 Albacore 
Office of Public Counsel New Port Richey 
111 West Madison St. room 812 PL.34655 
Tallahassee FL 32399-0850 

State Sen. Mke Fasano 
8217 Massachusetts Ave 
New Port Richey, FL 34653 


