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8/20/04 

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF BELLSOUTH'S RESPONSE 
TO SUPRA'S THIRD SET OF INTERROGATORIES, NOS. 28 AND 30, FILED JULY 

30,2004, IN FLORIDA DOCKET NO. 040353-TP 
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Be I IS0 ut h Te lecomrn u n ica t io n s, I n c. 
FPSC Docket No. 040353-TP 

Supra's Yd Set of Interrogatories 
July 16, 2004 

Item No. 28 
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PUBLIC 

REQUEST: Identify on a monthly basis, since the inception of the 
Preferred Pack Plan offerings listed below, the number of end users 
that qualified for: 

$100 Cash Back offer, 
$25 Gift Card, 
$40.88 Waiver Charge offer 
$100 Cash Back offer and the $25 Gift Card, 
$100 Cash Back offer and the $40.88 Waiver Charge offer, 
$25 Gift Card and the $40.88 Waiver Charge offer, and 
$100 Cash Back offer, $25 Gift Card offer, and the $40.88 
Waiver Charge offer. 

RESPONSE: This information is proprietary and is being provided subject to 
the terms of the non-disclosure agreement executed in this 
docket. 
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PUBLIC 

REQUEST: Identify the average length of service an end user receives 
service under BellSouth’s Preferredpack Plan promotional 
offer. 

RESPONSE: BellSouth does not know the average length of time that an 
end user receives services under BellSouth’s Preferred Pack 
Plan promotional offer. However, the average BellSouth 
reacquisition customer stays with BellSouth for months. 


