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DATE: 

TO: 

FROM: 

September 3 , 2004 

Division of Commission Clerk and Administrative Services 

Sam Merta, Professional Accountant Specialist, Division of Economic 

m: Docket No. 0402 16-GU, Florida Public Utilities Company 

Enclosed are two audio tapes of the customer meetings held on July 7, 2004, in West Palm 
Beach, and July 8, 2004, in Deltona in the rate case for Florida Public Utilities Company. Please 
make a copy of these tapes for my working file and file the originals in the docket file in Records 
and Hearing Services. When the copies are completed, please call me at 413-6427 and I will 
pick them up. 

cc: Division of Economic Regulation (Rendell) 
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