
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaints by Southeastern Utility 
Services, Inc., on behalf of various Customers, 
against Florida Power & Light Company 
concerning thermal demand meter error. 
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Docket No. 030623-E1 
Filed September 22, 2004 

CUSTOMERS’ OBJECTIONS AND MSPONSE TO FLORIDA POWER & LIGHT 
COMPANY’S FIRST SET OF REQUESTS FOR ADMISSIONS and FIRST 

SET OF REQUESTS FOR PRODUCTIONOF DOCUMENTS TO CUSTOMERS 

Petitioners, Ocean Properties, Ltd., J,C. Peiiney Corp., Dillards Department Stores, Inc., 

and Target Stores, Inc. (collectively referred to as “Customers”), through their undersigned 

coiinsel and pursuant to Chapter 25-22, Florida Administrative Code (F.A.C.), Rule 28- 106.204, 

F.A.C., and Order No. PSC-04-0922-PCO-EI, hereby file this Response to Florida Power & 

Light Company’s (FPL) First Set of Requests for Admission to ciistoiners (No. 4), and FPL’s 
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Requests for Production of Docuineiits ( N o h  4 and 6). Customers’ response is made subject to 

the objections raised in Custoniers’ February 13, 2004, Responses to FPL’s discovery requests. 

RESPONSE TO REQUESTS FOR ADMISSIONS NO. 4 

Request for Adniission No. 4. Admit that a theriixd delimiid meter may over-register for 

a reason or reasons other than i-tiiscalibration of the meter when the meter is initially placed in or: 

subsequently returned to service. 

If your aiiswer is anything but an unqualified “yes,” describe the basis for yoLir answer. 

RESPONSE: 

4. Custoiiiers admit that the following conditions, other than iiiiscalibration, have 

been observed to restil t i n  .over-registration: 



a. Bent maximum demand indicator needle as observed on the Target 

Sarasota meter that is in this docket; and 

b. Broken linkage chain on high scale adjustment on a meter located at a 

movie theatre in Bradenton, Florida as observed by George Brown when he was 

an FPL employee. 

RESPONSES TO REQUESTS FOR PRODUCTION NO.’S 4 & 6 

Request No. 4: All documents sent or received by SUSI andlor exchanged between SUSI and 

any customer of FPL (including but not limited to the Petitioner Customers) who receives or 

received electric service through thermal demand meters form the period of J ~ l y  1, 2002 through 

January 14,2004. 

Customers’ Response: All responsive documents were produced in response to FPL’s July 28, 

2004, Second Request Tor Production of Documents (No.’s 13-28). 

Request No. 6: All documents referring or related to over-registration and calibration of thermal 

demand meters. 

Customers’ Response: No such documents are in the custody, possession, or control of 

Ciist om ers + 
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u+///& - 
Jon C. Moyle, Jr. 
Fla, Bar No. 072701 6 
William H. Hollimon 
Fla. Bar No. 0104868 
Moyle Flanigan Katz Raymond & Sheehan, P.A. 
11 8 North Gadsden Street 
Tallahassee, FL 32301 
Telephone: 850-68 1-3828 
Telefax: 850-68 1-8788 

At t o rn e y fo r C us t o ni e r s 
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CERTIFICATE OF SERVICE 
Docket No. 03062341 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been fiirnished by 
hand delivery to those listed below with an asterisk and the remainder by U.S. Mail without an 
asterisk this day the 22"" day o f  September, 2004. 

aCochran Keating, Esquire 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

* Kenneth A. Hoffniaii, Esquire 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
2 15 South Monroe Street, Suite 420 
Tallahassee, Florida 32301 

William G. Walker, 111 
Vice President 
Florida Power & Light Company 
2 15 South Monroe Street, Suite 8 10 
Tallahassee, Florida 32301-1859 

R. Wade Litchfield, Esquire 
Florida Power & Light Company 
7 0 0 Universe Bo ii 1 evard 
Juno Beach, Florida 22408-0420 

William H. Hollimon 
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