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REGNUM GROUP, INC. 
Regulatory & Communications Consultants 


7999 NW 53 rd Street, Miami, Florida 33166 

Tel : (305) 468-1645 Fax: (305) 468-8509 


reg@regnumgroup.com 


September 20, 2004 

Florida Public Service Commission 
Division of Telecommunications 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: D.G.A. Telecom, Inc.flXe Registration 

To Whom It May Concern: 

Enclosed please find the original and one (1) copy of D.G.A. Telecom, Inc. 's, 
filing for IXC Registration as well as the initial interexchange tariff. 

Please acknowledge receipt of this filing by returning, file-stamped, the extra 
copy of this cover letter in the self addressed stamped envelope provided for that 
purpose. 

Questions regarding this filing may be directed to Edward Maldonado or Virginia 
Mansilla at 305-468-1645 or emailedtoreg@regnumgroup.com. 

Edward Maldonado 
Regulatory Consultant 
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Enclosure List 

IXC Registration Form 

I nit ial In t e rexc hang e Tariff 
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D.G.A. Telecom, Inc. 
Application Form Attachment for 
Authority to Provide Interexchange Services Within The State of Florida 

Application Form 

Attachment for IXC Registration Form Effective 07/15/2003 



Company Name 

IXC REGISTRATION FORM 

PO4000097927 

Fictitious NamNs) as filed at Fla. Sec. of State N/A 

I 

Company Mailing Name Daniel A 

Mailing Address 250 Bird Road, Suite 200, Coral Gables, FL 33146 

Web Address 

E-mail Address 

Physical A&es.s 

www.dgateleccm.Com 

W @ W W J W P J P = ~  
250 hi Rad, Suite 200, Coral Gables, FL 33146 

Company tiaison 

Title 

P k c m  

Fax 

E-mail address 

C o m m e r  Lkmn to ?SC 

Title 

A&k§S 

Phone 

F a  

E-mail address 

President 

250 8hl Raad Sldle2110,Coral Gables, FL33146 

30544S7475 

305-675-6366 

danbl@dgatdecom.com 

My company’s tariff as required in Section 364.04, Florida Statutes, is enclosed with th is  fbrm. I understand that 
my company must noti& the Commission of any changes to tht abovc information pursuant to Section 364.02, 
Florida Statutes. My company will owe Regulatory Assessment Fees for each year or partial year my regismtion 
is active pursuant to Section 364.336, Florida Statutes. My company will comply with Section 364.603, Florida 
Statutes, concerning carrier selection requirements, and Section 364.604, Florida Statutes, concerning billing 
practices. 

Daniel A. Abreu - President __ 
ompany Representative Printed/Typed Name of Representative 

Date 

Effective: 0711 512003 
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D.G.A. Telecom, Inc. 
Application Form Attachment for 
Authority to Provide Interexchange Services Within The State of Florida 

initial Interexchange Tariff 

Attachment for K C  Registration Form Effective 07/15/2003 
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D.G.A. Tetecom, Inc. ' FL PSC IXCTariff No. 1 
Original Sheet 1 

lnterexchange Tariff 

TITLE SHEET 

D.G.A. Telecom, Inc. 

TARIFF NO. 1 

This tariff contains the description, regulations, and rates applicable to the furnishing of service and facilities 
of Long Distance Interexchange telecommunications services provided by D.G.A. Telecom, Inc. (D.G.A.) 
with principal ofices at 250 Bird Road, Suite 200, Coral Gables, FL 33146. This tariff applies for services 
furnished within the State of Florida. This tariff is on file with the Florida Public Service Commission (FL 
PSC), and copies may be inspected during normal business hours at the Company's principal place of 
business. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33 146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. 1 
Original Sheet 2 

lnterexchange Tariff 

CHECK SHEET 

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom of 
the respective sheet(s). Originaf and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date of the bottom of this page. 
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24 
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Original 
Original 
Originaf 
Original 
Original 
Original 
Origin a I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig in a I 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i nal 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. I 
Original Sheet 3 

lnterexchange Tariff 

TABLE OF CONTENTS 

Title Sheet ........ . . .... . . .... .. ....... .. ...... .. . . . ...... .. . . ... .. .. ........ . . . . . .. . ._.. . . .... . .. . ... . . ..... . . . . .. .. .... .... . .. ..... .. . . .... . . ..... .. .. .... I 
Check Sheet ............................................. .......................... ....................................................................... 2 

Table of Contents .................................................................................... .I ................................................... 3 

Symbols Sheet ............................................................................................................................................. 4 

Tariff Format Sheets .................................................................................................................................. 5 

Section 1 - Technical Terms and Abbreviations ........................................................................................ 6 

Section 2 - Rules and Regulations .................................................................. ........................................ 10 

Section 3 - Description of Service .......................................................................................................I.... 17 

Section 4 - Rates .... . ....... . ..................................................................................... 23 

ISSUED: September 20,2004 EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. I 
Original Sheet 4 

lnterexchange Tariff 

SYM8OLS SHEET 

The following are the only symbols used for the purposes indicated below: 

0 - Delete or Discontinue 

I -  

M - 
Change Resulting in An Increase to A Customer's Bill 

Moved from Another Tariff Location 

N -  New 

R - 
T - 

Change Resulting in a Reduction lo A Customer Bill 

Change in Text or Regulation but No Change to Rate or Charge 

ISSUED: September 20,2004 E F F ECTl VE : 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. 1 
Original Sheet 5 

I nterexc hang e Tariff 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1, 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the FL PSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised sheet 14. Because of various 
suspension periods, deferrals, Etc., the FL PSC follows in their tariff approval process, the most 
current sheet number on file with the Commission is not always the tariff page in effect. Consult 
the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1 * 
2.1 .l .A. 
2.1 .I .A.l 
2.1.1 .A.1 .(a). 
2.1.1 .A.1 .(a) I .  
2.1.1 .A.1 (a) I. ( i ). 
2.1.1.A.1 (a) I. ( i ). ( 1 ). 

D. Check Sheets - When a tariff filing is made with the FL PSC, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the check sheet is 
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk 
(*). There will be no other symbols used on this page if these are the only changes made to it (Le., 
the format, etc. remains the same, just revised revision levels on some pages). The tariff user 
should refer to the latest check sheet to find out if a particular sheet is the most current on file with 
the FL PSC. 

ISSUED: September 20,2004 

By: 

EFFECTIVE : 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. I 
Originat Sheet 6 

lnterexchange Tariff 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

I .I Definitions: 

Access Line - An arrangement, which connects the customer's location to the Company's network 
switching center. 

Application for Service - A  standard order form which includes all pertinent billing, technical, and 
other descriptive information which will enable the CompanylCarrier to provide the 
communications service as required. 

. 

Authorization Code - A numerical code, one or more of which are available to a customer to 
enable himlher to access the carrier, and which are used by the carrier both to prevent 
unauthorized access to its facilities and to identify the customer for bilting purposes. 

Authorized User -A  person, firm, corporation, or other entity authorized by the customer to 
receive or send communications. 

Cancellation of Order - A customer-initiated request to discontinue processing a service order, 
either in part or in its entirety, prior to its completion. 

Company or Carrier - D.G.A. Telecom, Inc. (D.G.A.) 

Completed Calls - Completed calls are calls answered on the distance end. In the event a 
customer is charged for an incomplete call, the Company will issue credit to the customer upon 
request. 

Customer - The person, firm, corporation or other entity, wtrich orders, service and is responsible 
by law for payment for communication sewice from the telephone utility. 

Customer Provided Equipment (CPE) - Terminal equipment provided by the customer. 

Day Rate Period- From 7:OO AM up to, and including, 6:59 PM local time at the originating 
terminal on Monday through Friday, excluding holidays. 

Demarcation Point (DEMARC) - That point at which operational control or ownership of 
communications facilities changes from one organizational entity to another. 

Due Date - The last day for payment without unpaid amounts being subject to a late payment 
charge. 

End User: The ultimate user of a telecommunications service. 

Evening Rate Period I From 7:OO PM up to 659 AM local time at the originating terminal, Monday 
through Friday and all day Saturday, Sunday and Holidays. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. 1 
Original Sheet 7 

I nterexchange Tariff 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued) 

1 .I Definitions (continued): 

FL PSC - Florida Public Service Commission 

Holidays - The Company's recognized holidays are New Year's Day, Memorial Day, July 4th, 
Labor Day, Thanksgiving Day, and Christmas Day. 

Holiday Rate Period - The Evening Rate will apply to all calls made on Carrier recognize Holidays 
listed herein, provided Evening rates are included in the calling plan. 

Interconnection - The linkage used to join two or more communications units, such as systems, 
networks, links, nodes, equipment, circuits, and devices. 

Measured Use Service - The provision of long distance measured time communications 
telephone setvice to customers who access the carrier's services at its switching and call 
processing equipment by means of access facilities obtained from another carrier, by the 
customer, or otherwise provided at its own expense (the customer is responsible for arranging for 
the access line). 

Meet-Me-Room - Interconnection cross-connect room normally located within a Carrier Hotel. The 
exact location within the Carrier Hotel where connections between two or more common carriers or 
local exchange carriers individual terminal blocks on the two sides of a distribution frame, or 
between terminals on a terminal block are made thereby completing the interconnection. 

Message - A completed telephone call by a customer or user. 

Normal Business Hours - 8:OO AM to 500 PM, Monday through Friday, excluding Holidays. 

off-hook - the condition that exists when an operational telephone instrument or other user 
instrument is in use. 

on-hook - condition that exists when an operational telephone, or other user instrument, is not in 
use 

Point of Presence (POP) - A physical location within a local access and transport area (LATA) at 
which an inter-LATA or interexchange camer establishes itself for the purpose of obtaining LATA 
access and to which the local exchange carrier provides access services. 

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer, and 
associated with one and only one Authorization Code as contained in a specific Prepaid Calling 
Card. 

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code which 
identifies a specific Prepaid Account of Telecom Units, which enables calls to be processed, 
account activity to be logged, and balances to be maintained, on a prepayment basis. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. . FL PSC IXC Tariff No. 1 
Original Sheet 8 

lnterexchange Tariff 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued) 

1 .I Definitions (continued) 

Premises -Where telecommunications service is provided from the DEMARC to the space 
occupied by an individual customer in a building, in adjoining buildings occupied entirely by that 
customer, or on contiguous property occupied by the customer separated by a public thoroughfare, 
a railroad right of way or a natural barrier. 

Telecorn Unit - A measurement of teiecommunications service equivalent to one minute of usage 
between any two points within the State of Florida. 

Telecommunications - The transmission of voice communications or, subject to the transmission 
capabilities of the services, the transmission of data, facsimile, signaling, metering, or other similar 
communications 

Terminal Equipment - All telephone instruments, including pay telephone equipment, the 
common equipment of large or small key and PBX systems and other devices and apparatus, and 
associated wiring, which are intended to be connected electrically, acoustically or inductively to the 
telecommunication system of the telephone utility. 

Terminal Room - The location within a multidwelling unit (MDU) where the appropriate service 
provider demarcation points exist for coaxial cable, fiber or fixed wireless technologies, which are 
used for the provision(ing) of single line or multi-line telephone service within the MOU. 

Underlying Carrier - The telecommunications carrier whose network facilities provide the 
technical capability and capacity necessary for the transmission and reception of Customer 
telecommunications traffic. 

V & H Coordinates (V&H) - 'Vertical and Horizontal' Coordinates used throughout the 
telecommunications industry, not only for determining distances between points, but also for 
designating the locations of switches, transmission facilities, and other items of telephone plant. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33'f46 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. 1 
Original Sheet 9 

Interexchange Tariff 

1.2 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued) 

Ab brevi ations : 

CPE - Customer Provided Equipment (see Definitions page 6) 

DEMARC - Point of Demarcation (see Definitions page 6) 

LATA - Local Access Transport Area 

LEC - Local Exchange Company 

MTS - Message Toll Service 

PBX - Private Branch Exchange 

POP - Point of Presence (see Definitions page 7 )  

SAL - Special Access Line 

V h H - Vertical and Horizontal (see Definitions page 8) 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 



D.G.A. Telecom, Inc. f L  PSC IXC Tariff No. 1 
Original Sheet I O  

I nterexchange Tariff 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertakincl of the Companv. 

The Company provides long distance interexchange telecommunications service to customers for 
their direct transmission of voice, data, and other types of telecommunications. The Company's 
telecommunication service and facilities are furnished for communications originating at specified 
points within the state of Florida under the terms of this tariff. 

Communications originate when the customer accesses the Company directly or through the 
facilities of the local service carrier utilizing one or more access lines, equal access, or on a dial-up 
basis. The Company installs, operates and maintains the communications services provided 
herein in accordance with the terms and conditions set forth under this tariff. It may act as the 
customer's agent for ordering access connection facilities provided by other carriers or entities 
when authorized by the customer, to allow connection of a customer's location to the Company's 
network. The customer shall be responsible for all charges due for such service arrangements. 

The Company's services and facilities are provided on a monthly basis unless ordered on a longer 
term basis, and are available (24) twenty-four hours per day,, (7)seven days per week. 

2.2 Limitations on Service 

2.2. I Service is offered subject to the availability of the necessary facilities andlor equipment 
and subject to the provisions of this tariff. 

2. 2. 2 The Company's reserves the right to discontinue furnishing service, or limit the use of 
service, upon written notice, when necessitated by conditions beyond its control, or when 
the customer is using service in violation of the law or the provisions of this tariff. 

2.2 .3 Title to any equipment provided by the Company under these regulations remains with 
the Company. Prior written permission from the Company is required before any 
assignment or transfer. All regulations and conditions contained in this tariff shall apply to 
any assignee or transferee. 

2. 2. 4 All facilities provided under this tariff are directly controlled by the Company and the 
customer may not transfer or assign the use of service or facilities, except with the 
express written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the service or facilities. 

2.2.5 Customers reselling or rebilling services must have a certificate of Public Convenience 
and Necessity or be Registered as an lnterexchange Telecommunications Services in 
compliance with the Rules of the FL PSC 25-24.4701. 

ISSUED: September 20,2004 EFFECT I VE : 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. FL PSC IXC Tariff No. I 
Original Sheet 11 

Interexchange Tariff 

2 . 3  

SECTION 2 - RULES AND REGULATIONS (continued) 

Liabilities of the Company. 

2. 3. 1 The Company shall not be liable to any person, firm or entity for damages, either direct, 
indirect, consequential, special, incidental, actual, punitive, or for any other damages or 
any lost profits arising out of mistakes, accidents, errors, omissions, interruptions, delays, 
or defects, commencing upon activation of service and not exceeding an amount 
equivalent to the proportionate charge to the customer for a period of service during 
which the mistake, error, omission, interruption, delay or defect in transmission occurred. 

2.3.2 The Company will indemnify the customer and hold it harmless for any loss, damage, 
liability or expense asserted against the customer by a third party on account of property 
damage or personal injury caused by the negligence or willful misconduct of the 
Company or its agents or representatives arising out of performance by the Company of 
any testing or other telecommunication service related activities inclusive of, at, on, or 
within the customer's premises, customer premises DEMARC, meet-me-room, POP, 
and/or main terminal room pursuant to this tariff. The Company's obligations under the 
immediately preceding sentence shall be subject to the customer's full performance of 
this tariff and subject further to the customer's duty to take reasonable precautions in the 
location, construction, maintenance and operation of all activities, facilities and equipment 
for the protection against hazard or injury and so as to not interfere with the services 
provided by the Company. 

2.3. 3 The Company shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander, or infringement of copyright arising out of the 
material, data information or other content transmitted over the Company's 
facilities. 

(B) All other claims arising out of any act or omission of the customer in 
connection with any senrice or facility provided by the Company. 

ISSUE 0 : September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, Inc. . FL PSC IXC Tariff No. I 

Original Sheet 12 
Interexchange Tariff 

2.4 

SECTION 2 - RULES AND REGULATIONS (continued) 

lnterru~tion of Service 

2. 4. I Credit Allowance 

Credit Allowance for failure of service or equipment will be given when failure is caused or 
occurs in equipment or facilities owned, provided and billed for, by the Company. 

A. 

B. 

C. 

Credit allowance for failure of service or equipment starts when the customer 
notifies the Company of the failure or when the Company becomes aware of the 
failure and ceases when the operation has been restored and an attempt has 
been made to notify the customer. 

The customer shall notify the Company of failures of service or equipment and 
make reasonable attempts to ascertain that the failure is not caused by 
customer provided facilities, any act, or omission of the customer or in wiring or 
equipment connected to the terminal. 

Only those portions of the service or equipment operation disabled will be 
credited. No credit allowance will be made for: 

1. 

2. 

3. 

4. 

Interruptions of service resulting from the Company performing routine 
maintenance: 
Interruptions of service for implementation of a customer order for a change 
in senrice: 
Interruption caused by the negligence of the customer or his authorized 
user: 
Interruption of service because of the failure of service or equipment due to 
customer or authorized user provided facilities. 

2.4. 2 Credit Allowance for Interruption of Service 

Pursuant to liability limitations set forth herein, when service is intempted the credit 
allowance will be computed on the following basis: 

A. 

6. 

C. 

No credit shall be allowed for an interruption of less than two hours. 

The customer shalt be credited for each two-hour period or major fraction thereof 
that an interruption continues beyond two hours. 

When a minimum usage charge is applicable and the customer fails to meet a 
usage minimum credit, the outage shall be applied against that minimum equal 
to 1/360th of the monthly minimum charges associated with the portion of service 
disabled for each period of two hours or major fraction thereof that the 
intemption continues. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 



D.G.A. Telecom, Inc. FL PSC IXC Tariff No. 1 
Original Sheet 13 

Interexchange Tariff 

SECTION 2 - RULES AND REGULATIONS (continued) 

2.5 

2.6 

Restoration of Service 

The use and restoration of service in emergencies shall be in accordance with the Part 64. Subpart 
D of the Federal Communications Commission's Rules and Regulations, which specifies the 
priority for such activities. 

Disconnection of Service by the Company 

The Company, upon and following ( I O )  ten working days after the mailing of a certified letter to the 
customer delivered by US. Mail, may discontinue service or cancel an application for service 
without incurring any liability for any of the following reasons: 

2.6. 1 

2.6.2 

2.6. 3 

2.6.4 

2. 6. 5 

2.6.6 

2. 6. 7 

Non-payment of any sum due to carrier for regulated service for more than thirty days 
beyond the date of rendition of the bill for such service. 

A violation of any regulation governing the service under this tariff. 

A violation of any taw, rule, or regulation of any government authority having 
jurisdiction over such service. 

The Company is prohibited from furnishing services by order of a court or other 
government authority having jurisdiction. 

The company has given the customer notice and has allowed a reasonable time to 
comply with any rule, or remedy, and deficiency as stated in Section 25-4.1 13, F.A.C., 
and f L PSC Rules Chapter 25-24.490 (1) Refusal or Discontinuance of Sewice by 
Company. 

Service may be disconnected without notice for tampering with company equipment, for 
interfering with the service to other customers, for fraud, or in the event of a hazardous 
condition. 

Cancellation Credit 

When the Company cancels a service or the provision of equipment and the final service 
period is less than the monthly billing period, a credit will be issued for any amounts billed 
in advance, prorated at 1/30* the monthly recurring charge for each day the service was 
rendered or the equipment was provided. This credit will be issued to the customer or 
applied against the balance remaining on the customer's account. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Oaniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 



FL PSC IXC Tariff No. 1 
Original Sheet 14 
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D.G.A. Telecom, Inc. 

lnterexchange Tariff 

SECTION 2 - RULES AND REGULATIONS (continued) 

2.7 Customer Rewonsibility 

2. 7.1 All customers assume general responsibilities in connection with the provisions and use 
of the Company's service. When facilities, equipment, and/or communication systems 
provided by others are connected to the Company's facilities, the customer assumes 
additional responsibilities. All customers are responsible for the following: 

A. The customer is responsible for placing an order for service, paying all charges for 
service rendered by the Company and complying with all of the Company's 
regulations governing the service. The Company is also responsible for assuring that 
its users comply with regulations: 

B. When placing an order service, the customer must provide: 

1. The name(s) and address(es) of the person(s) responsible for the payment 
of service charges. 

2. The name(s), telephone numbetfs), and address(es) of the customer 
contact person(s). 

C, The customer must pay the Company for the replacement or repair of the Company's 
equipment when the damage results from: 

1. The negligence or willful act of the customer or user. 
2. Improper use of service. 
3. Any use of equipment or service provided by others. 

D. After receipt of payment for the damages, the Company will cooperate with the 
customer in prosecuting a claim against any third party causing damage. 

2.7.2 Maintenance, Testing, and Adjustment 

Upon reasonable notice, the equipment provided by the Company shall be made 
available to the Company for such test and adjustments as may be necessary to maintain 
them in satisfactory condition. No interruption allowance will be granted for the time 
during which test and adjustments are made. 

2. 7. 3 Deposits 

Company does not require deposits. 

1SSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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D.G.A. Telecom, lnc. FL PSCFC Tariff No. 1 
Original Sheet 15 

In terexc h ange Tariff 

SECTION 2 - RULES AND REGULATIONS (continued) 

2. 7 Customer Responsibility (continued) 

2.7.4 Cancellation by Customer 

If a customer orders service requiring special equipment andlor facilities dedicated to the 
customer's use and then cancels his order before the service begins, a charge will be 
made to the customer for the non-recoverable portions of expenditures or liabilities 
incurred expressly on behalf of the customer by the Company. 

.2.7.5 Payment of Charges for Services 

A. Service is provided and billed on a monthly basis. 

6. Payment is due upon receipt. Payment will be considered timely if paid within 
(20) twenty days after the bill is rendered. The bill shall be considered rendered 
when deposited in the US. mail with postage prepaid, 

C. In the event of a dispute concerning a bill, customer must pay a sum equal to the 
amount of the undisputed portion of the bill and proceed with the complaint 
andlor claim procedures set forth in this tariff. 

D. The customer is responsible for payment of all charges for service furnished to 
the customer under this tariff. Charges are based on actual usage during a 
month and will be billed one month in arrears. 

E. Customer is responsible for payment of any state and tocal taxes (Le. gross 
receipts tax, sales tax, municipal utilities tax) which will be listed as separate line 
items arid which are not included in the quoted rate. 

F. Customer will be charged a late payment penalty in the amount of one and one- 
half (1 5%) per month of the past-due amount and any charges associated with 
disconnection and reconnection of service. 

2. 7.6 Application of Charges 

The charges for senrice are those in effect for the period that sewice is furnished. It the 
charges for a period covered by a bill charge after the bill has been rendered, the bill will 
be adjusted to reflect the new charges. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 2 - RULES AND REGULATIONS (continued) 

2.7 Customer Responsibility (continued) 

2. 7. 7 Customer Complaint and Claim Procedure 

The Company will resolve any disputes and/or claims brought to its attention as promptly 
and effectively as possible. Customer Service Representatives can be reached using a 
toll free number as set forth on all invoices. 

Any unresolved disputes and/or claims may be directed to the attention of the 
Commission. 

In the event of a dispute and/or claim concerning an invoice, the customer must pay a 
sum equal to the amount of the undisputed portion of the bill and notify the Company of 
the disputed portion in writing within (1 6) sixteen days of receipt of the disputed and/or 
claimed invoice in question. 

ISSUED: September 20,2004 EFF ECTl VE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timinq of Calls 

The customer's monthly usage charges for the Company's service are based upon the total 
number of minutes the customer uses and service options subscribed to. Chargeable time begins 
when the connection is established between the calling station and the called station or PBX when 
the Company answer supervision equipment receives an "off-hook signal and the tine is seized. 
Chargeable time ends when either party "hangs up" andlor when the Company's answer 
supervision equipment receives an "on-hook" signal for the line. 

There are no charges incurred if a call is not completed. 

3.2 Start of Billina Charqes 

For billing purposes, the start of service is the day following acceptance by the customer of the 
Company's service or equipment. The end of service date is the last day of the minimum 
cancellation notification period after receipt by the Company of notification of cancellation. 

3.3 Interconnection 

Service furnished the Company may be interconnected with services or facilities of other 
authorized communications common camers and with private systems, subject to the technical 
limitations established by the Company. Services furnished by the Company are not part of a joint 
undertaking with such other carriers. Any special interface equipment of the Company and other 
Carriers shall be provided at the customer's expense. 

lnterconnection with the facilities or services of other carriers shall be under the applicable terms 
and conditions of other carriers' tariffs. The customer is responsible for taking all necessary legal 
steps for interconnecting his CPE terminal equipment or CPE communications systems with the 
Company. The customer shall secure all licenses, permits, right-of-ways, and other arrangements 
necessary for such interconnection. 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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3.4 

3.5 

3.6 

SECTION 3 - DESCRIPTION OF SERVICE (continued) 

Terminal Equipment 

The Company's service may be used with or terminated in CPE terminal equipment or CPE 
communications systems, such as teleprinters, handsets, or data sets. Such terminal equipment 
will be furnished and maintained at the expense of the customer. The customer is responsible for 
all costs at his premises, including customer personnel, wiring, electrical power, and the like 
incurred in the customers use of the Company's service. 

If the customer fails to maintain and operate his CPE terminal equipment properly, resulting in the 
occurrence of possibility of harm to the Company's equipment or the Company's personnel, or 
impairment to the quality of service to other customers of the Company, the Company may, upon 
written notice, require the use of protective equipment at the customers expense. If this action 
fails to produce satisfactory quality and safety of service, the Company may, upon written notice, 
terminate the customer's service. 

Calculation of Distance 

Usage charges for all mileage sensitive products are based on the airline distance between rate 
centers associated with the originating and terminating points of the call. 

Airline mileage between rate centers is determined by applying the formula below to the vertical 
and horizontal coordinates associated with the rate centers involved. The Company uses the rate 
centers and associated V&H coordinates supplied by Telcordiam Routing Administration (TRA) 
that are generally used within the industry. 

Formula: 
V i  - V2) + (Hi  -H2 

Minimum Call Completion Rate 

The customer can expect a call completion rate of 99% of calls attempted during peak use periods 
for all Feature Group D (1 +) services. 

ISSUED: September 20,2004 

By: 

EFFECTIVE : 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, F t  33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 3 - DESCRIPTION OF SERVICE (continued) 

3.7 Service Offerinss 

3. 7. I 

3.7.2 

1+ Lonq Distance Service 

D.G.A. Long Distance Service, I+, is offered to residential and business 
customers. The service permits direct dialed outbound calling at a single per 
minute rate. Service is provided from presubscnbed, dedicated or shared use 
access lines. Calls are billed in one-minute increments. No monthly recurring 
charges or minimum monthly billing requirements apply. 

800 I888 (Inbound) Lonq Distance Service 

D.G.A. 800 / 888 (Inbound) Long Distance Service is offered to residential and 
business customers. The service permits inbound 800/888 calling at a single 
per minute rate. Service is provided from presubscribed, dedicated or shared 
use access lines. Calls are billed in One Minute increments, with One Minute 
call duration. A minimum monthly sewice charge requirement applies. 
Customers whose monthly usage is less than the minimum will be billed the 
minimum amount. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 3 - DESCRIPTION OF SERVICE (continued) 

3.7.3 D.G.A. Prepaid Callinq Card Service 

The Company may at some time produce and arrange for distribution and sale of 
wholesale Prepaid Cafling Cards. These Prepaid Calling Cards wilt be brand marked by 
D.G.A. and exclusively utilize the Company's long distance network for both domestic and 
international calling. 

A. 

B. 

C. 

End-Users may purchase the Company's Prepaid Calling Cards at a variety of 
retail outlets or through other distribution channels. 

Prepaid Calting Card Services will be available with card face values of five 
dollars ($5.00), ten dollars ($10.00), twenty dollars ($20.00), or other values in 
one-dollar ($1 .OO) US. increments. 

The Prepaid Calling Card usage procedure consist of: 

1. 

2. 

3. 

4. 

5. 

The end-user will dial either a local number or a toll free number, as 
applicable to the end-users locality, whichever is printed on the card. 
Upon connection to the Company's switch, the end-user is prompted by 
an automated voice response system to enter the Authorization Code 
specific for the end user's card. 
Following verification by the Company's switch, the end user is 
prompted to enter the called-to-number and/or terminating number. 
Company answer supervision equipment verifies called-to-number has 
gone "off-hook" when the called-to-number is answered, and the 
Company's calling card billing plafform begins metering the completed 
call for duration. 
Upon call completion, when the Company's answer supervision 
indicates to the billing platform h e  called-to-number has gone "on- 
hook" andlor "hangs up", the total consumed Telecom Units for the call 
is deducted from the remaining Tefecom Unit batance on the end-user's 
Prepaid Calling Card. 

ISSUED: September 20,2004 EFFECT t VE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 3 = DESCRlFTION OF SERVICE (continued) 

3.7.3 D.G.A. Prepaid Callinq Card Service (continued) 

D. All calls must be charged against a Prepaid Calling Card that has a sufficient 
telecom Unit balance. 

1. 

2. 

An end-user's call will be interrupted by a mechanical automated voice 
announcement when the balance is about to be depleted. 
In order to continue the call, the end-user can either call the toll free 
number on the back of the Prepaid C a h g  Card for service and 
'recharge" the balance on the card using a nationally recognized credit 
card, or the end-user can throw the card away and purchase a new 
one. 
The Company will terminate calls in progress if the balance of the 
Prepaid Calling Card's is insufficient to continue the call and the end- 
user fails to enter the number of another valid, Company issued, 
Prepaid Calling Card. 

. 

3. 

E. A Company issued Prepaid Cafling Card will expire on the date indicated on the 
card, or if no date is specified, (12) twelve months from the date of first usage, or 
the date of last recharge, whichever is later. The Company will not refund 
unused balances. 

F. Prepaid Calling Card Credit Allowance: 

1. A credit allowance is applicable for, but not limited to, calls that are 
interrupted due to poor transmission, one-way transmission, or 
involuntary disconnection of a call. 
To receive a credit allowance the end user must notify the Company by 
using the designated toll-free number printed on the Prepaid Calling 
Card and report the trouble experienced (e.g., cut-off, noisy circuit, no 
response, etc.) and the approximate time that the call was placed. 
When a call charged to a Prepaid Calling Card is interrupted due to cut- 
off, one-way transmission, or poor transmission conditions; the end 
user will receive a credit equivalent to the call duration. 

2. 

3. 

G. Credit for failure of service shafl also be allowed for failure of power, equipment, 
or systems, which are provided for and are the responsibility of the Company if 
such failures occur while a completed call is in progress. 

H. Credit allowances will not be given for interruptions that are due to the failure of 
power, equipment or systems not provided by the Company. 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 3 - DESCRIPTION OF SERVICE (continued) 

3.7.3 D.G.A. Prepaid Callins Card Service (continued) 

I. Credit allowances wifl not exceed the issued card face value as shown in B. 
above. 

J. The Company will block all calls beginning with the NPA "900" and NXX "976" 
calk, therefore such calls cannot be completed. 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES 

4.1 rn SERVICE CHARGES 

4.1 .l. I+ Residential tong Distance Services 

Monthly Usage Plan Rate Per 
Minute 

Monthly 
Service Charge 

$ 
$ 250.00 
$1,000.00 

- R I  
R2 
R3 

to 
to 
to 

$ 249.99 $0.0995 
$ 999.99 $0.0895 
$ $0.0750 

$ 3.00 
$ 3.00 
$ 3.00 

4.1.2. 1 +Business Long Distance Services 

Plan Monthly Usage Rate Per 
Minute 

Monthly 
Service Charge 

B1 
B2 
133 

$ 

$1,000.00 

- 
$ 250.00 

to 
to 
to 

$ 249.99 
$ 999.99 
$ - 

$0.0935 
$0.0825 
$0.0700 

$ 9.00 
$ 7.00 
$ 3.00 

4.1.3 Dedicated 1 + Business Long Distance Services 

Monthly Usage Plan Rate Per 
Minute 

Monthly 
Service Charge 

B4D 
B50 
B6D 
B7D 
B80 

$ 
$ 250.00 
$ 1,000.00 
$ 5,000.00 
$1 0,000.00 

- to 
to 
to 
to 
to 

$ 249.99 
$ 999.99 
$4,999.99 
$9,999.99 
$ 

$0.1 145 
$0.0825 
$0.0639 
$0.0550 
$0.0500 

$ 100.00 
$ 100.00 
$ 80.00 
$ 50.00 
$ -  

Installation Charge for Dedicated Service is $1 50.00 per line. 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES (continued) 

4.1. SERVICES CHARGES (continued) 

Inbound 8001888 Service Rates 4.1.4 

A maximum monthly recurring charge of up to $15.00 will be incurred in addition to the 
rates set forth below. 

Basic Commercial Plans: 

Plan 

61 
82 
B3 
84 
85 

Monthly Usage 

$ 
$ 100.00 
$ 200.00 
$ 300.00 
$ 500.00 

- to 
to 
to 
to 
+ 

$ 99.99 
$ 199.99 
$ 299.99 
$ 499.99 
$ 

(note: Basic rates apply verbatim for casual calling) 

Value Commercial Plans: 

Plan 

B6 
B7 
68 
B9 
B10 

Monthly Usage 

$ 
$ 200.00 
$ 400.00 
$ 700.00 
$1,000.00 

to 
to 
to 
to 
+ 

$ 199.99 
$ 399.99 
$ 699.99 
$ 999.99 
$ 

Maximum 
Rate Per Minute 

0.0800 
0.0800 
0.0600 
0.0600 
0.0600 

Maximum 
Rate Per Minute 

0.0600 
0.0600 
0.0500 
0.0500 
0.0500 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES (continued) 

4.1.4 

4.1.5 

Dedicated Outbound WATS Service Rates 

Plan 

B1 D 
B2D 
B3D 

Monthly Usage 

$2,500.00 
!§ 5,000.00 
$7,500.00 

to 
to 
+ 

Dedicated Inbound WATS Service Rates 

Plan 

81D 
B2D 
B30 

Monthly Usage 

$2,500.00 
$5,000.00 
$7,500.00 

to 
to 
+ 

$4,999.99 
$7,499.99 
$ 

$4,999.99 
$7,499.99 
$ - 

Installation Charge for Dedicated Service is $1 50.00 per line. 

Maximum 
Rate Per Minute 

$ 0.2000 
fi 0.2000 
$ 0.2000 

Maximum 
Rate Per Minute 

$ 0.2000 
$ 0.2000 
$ 0.2000 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES, (continued) 

4.2. MISC. CHARGES 

4.2.1. 

4.2.2. 

4.2.3. 

4.2.4. 

Payp hone Su rcharge 

A surcharge will be added to any completed. Intrastate toll access COGZ and subscriber 
800/888 type calls placed from a public or semi-public Pay Phone. 

Per Call Surcharge 

A surcharge per call will be added for every call that is connected. If an Answer Machine, 
Fax Machine, Voice Mail or Pager answers it will be considered connected. 

Maintenance Surcharge 

A weekly surcharge applies to some cards that have been used at least once. 

Directory Assistance 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing '1 ", the area code of the desired 
number and "555-1 21 2". 

Directory Assistance, per call: $.75 

ISSUED: September 20,2004 

By: 

E F F ECTl VE : 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES (continued) 

4.3. Prepaid Calling Cards 

Prepaid Callins Card#l 
Rate per minute: 
Maintenance Surcharge: 
Per Call Surcharge 
Payphone Surcharge: 

Prepaid Callins Card#2 
Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

PreDaid Callinn Card#3 
Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callins CardW 
Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callins Card#5 
Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callins Card#6 

Rate per minute: 
Maintenance Surcharge: 
Per Call Surcharge 
Payphone Surcharge: 

$.079 
$.35 
$.OO 
$.35 

$.099 
$.25 
$.25 
$.35 

$.065 
$.35 
$.OO 
$35 

$.085 
$ 2 5  
$25 
$.35 

$059 
$*45 
$35 
$.35 

$.019 
$ .oo 
$.25 
$.35 

ISSUED: September 20,2004 

By: 

EFFECTIVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTION 4 - RATES (continued) 

Prepaid Callinq Card#ir 

Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callins Card#8 

Rate per minute: 
Maintenance Surcharge 
Per Cat1 Surcharge 
Payphone Surcharge 

Prepaid Callincl Card#9 

Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callinu Card#lO 

Rate per minute: 
Maintenance Fee: 
Per Call Surcharge 
Payphone Surcharge 

Prepaid Callinq Card#Il 

Rate per minute: 
Maintenance Surcharge 
Per Call Surcharge 
Pay phone: 

$.02 
$50 
$.49 
$.35 

$.01 
$50 
$59 
$.35 

$.015 
$.OO 
$.49 
$.35 

$.025 
$00 
$.49 
$.35 

$.OI 9 
$.OO 
$.25 
$.35 

ISSUED: September 20,2004 

By: 

E F F ECTlVE: 

Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 33146 

Phone: (305) 345-7475 Fax: (305) 675-6366 
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SECTlON 4 - RATES (continued) 
4.4 Pavment of Calls 

4.4 1. Late Pavment Charqes 

Interest charges of 1.5% per month will be assessed on all unpaid balances more than 
thirty days old. 

4 4.2. Return Check Charqes 

A return check charge of $20.00 will be assessed for checks returned for insufficient 
funds if the face value does not exceed $300.00; $40.00 if the face value exceeds 
$300.00 or 5% of the value of the check, whichever is greater. 

4.4.3. Restoration of Service 

A reconnection fee of $25.00 per occurrence is charged when service is reestablished 
for customers who had been disconnected for non-payment. 

4.4.4. Special Promotions 

The company will, from time to time, offer special promotions to its customers waiving 
certain charges. These promotions wilt be approved by the Fl PSC with specific starting 
and ending dates, and will be part of this tariff. 

4.5 SDecial Rates For The HandicaPDed 

4-51, Directorv Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving 
individuals with disabilities. The Company shall charge the prevailing tariff rates for every 
call in excess of 50 within a billing cycle. 

4.5.2. Hearinq and Seeech ImDaired Persons 

Interstate toll message rates for TOD users shail be evening rates for daytime 
calls and night rates for evening and night calls. 

4.5.3. Telecommunications Relav Service 

For intrastate toll calls received from the relay service, the Company will when billing relay 
calls discount relay service calls by 50 percent off of the otherwise applicable rate for a 
voice nonrelay call except that where either the calling or called party indicates that either 
party is both hearing and visually impaired, the call shall be discounted 60 percent off of 
the otherwise applicable rate for a voice nonrelay call. 

ISSUED: September 20,2004 EFFECTIVE: 

By: Daniel A. Abreu - President 
250 Bird Road, Suite 200 
Coral Gables, FL 331 46 

Phone: (305) 345-7475 Fax: (305) 675-6366 




