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Ms. Blanca Bayo CLERK

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
Phone: 850-413-6584

Fax: 850-413-6585

E-Mail: rkennedy@psc.state.fl.us

RE: Docket No. 040129-TX

Ms. Bayo,

FLATEL has submitted a notice agreed upon and approved by the Commission to all 6300 of its
End Users bill. In the notice, FLATEL offered to remove the Freeze from the End Users line at no
charge. In a good faith effort, FLATEL has also elected to revise its LOA not to mention any
Local Service Freeze, which we are providing for the Commissions review.

To this date, FLATEL has not yet received one call or signed notice to keep or remove their
freeze and therefore submitted to BellSouth a bulk order requesting to remove the freeze from
every End Users line.

FLATEL completed a report in its Data Base and attached for your review is a list of 3826
Telephone Numbers of the above-mentioned End Users of which FLATEL has removed the
freeze from their line.

We ask that the commission please keep this information confidential to protect the End Users
privacy.

If you have any questions or concerns regarding this letter, please do not hesitate to contact our
office at the information provided in the letterhead.

Best Regards,
/

Mr. Abby Matari
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