Date QOctober 4, 2004 Docket No. 04_{ {76 -TI

[. Division Name/Staff Name: Division of Competitive Markets and Enforcement

2. OPR: Curry

3. OCR: GCO

4. Suggested Docket Title: Request for Name Change on IXC Registration No. T}048, from IAS Film Corporation d/bfa 1.A.S.

Intercommunication American Systems to IAS Film Corporation d/b/a I A.S. Intercommunication
American Systems d/bfa EXP.

5. Suggested Docket Mailing List (attach separate sheet if necessary)
A. Provide NAMES OR ACRONYMS ONLY if a regulated company.
B.  Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.)

1. Parties and their representatives (if any):

I.A.S. Intercommunication American Systems (T]048)

2. Interested persons and their representatives (if any):

6. Check one:

X Documentation is attached.

Documentation will be provided with recommendation.
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SEP-28-2084 12:24 FROM:IAS 954-922-2655 TO: 95433508367 T TR4A3OHERP. 2

Intercommunication American Systems, Inc.

Septernber 21, 2004

Reference: Prepaid Calling Card Complaint Request # 6184007

2540 Shumand Oak Boulevard
Tallahassee, Florida 32389-0850

Ms. Loyda Lopez:

After receiving the complaint from the Public Service Commission made by Mr. Orfilio
Villafuerte we have tried to contact Mr. Villafuerte by telephone at 305-826-4413,
unfertunately we have not been able to speak to him directly, we did speak to his
daughter Tanya In reference to the complaint and left with her our telephone number and
a name of one of our representatives, to follow up with the complaint and to come to &
resolution. Mr Villafuerte has not retumed our call.

Mr. Villafuerte purchased a $5.00 The Bast prepaid phone card to call the Philippines
and it advertises 50 minutes to this destination. One call was placed to the Philippines
on July 7 2004, for 30 minutes and then again another call was placed for 4 minutes on
July 8, 2004, this card has a $0.59 weekly fee that [s charged a day after the first call is
placed and also has a 20% service fee, it also states on the back of the card that the
minutes advertised are based on one (1) phone call.

To compensate for the inconvenience to Mr. Viliafuete we have mailed him a $2.50
check, and an explanation of the feas and discounts.

— As for the Exp. In the back of the card for Network Service Provided, we are enclosing a
copy of the fictitious name registration as proof. Also you are requesting that we submit
a written request to add EXP. As a d/b/a for IAS, can this letter be sufficient to comply

with this petition.
Hoping that this wjji be sufficient to respond for this complaint. We remain.

Regarpis,

Eliezer Shuber
President
8. ommunicat s

1935 Hollywoud Blvd_Hollywood, FL 33020
& Tel: (954) 9224088 & Fax: (954) 922-3072 Email: info@ucall net




SEP-28-2@084 12:24 FROM: IAS 954-922-2655 T0: 954335003677 7T8439468P. 3
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FLORIDA DEPARTMENT OF STATE

Glenda E. Hood
Secretary of State

Qctober 1, 2003

EXP. .
1935 HOLLYWOQOD BLVD
HOLLYWOOD, FL 33020

Subject: EXP.
REGISTRATION NUMBER: G03274900263

This will acknowledge the filing of the above fictitious name registration which
was registered on October 1,2003. This registration gives no rights to
ownership of the name.

Each fictitious name registration must be renewed every five years between
January 1 and December 31 of the expiration year to maintain registration.
Three months prior to the expiration date a statement of renewal will be mailed.

IT IS THE RESPONSIBILITY OF THE BUSINESS TO NOTIFY THIS OFFICE IN
WRITING IF THEIR MAILING ADDRESS CHANGES. Whenever corresponding
please provide assigned Registration Number.

Should you have any questions regarding this matter you may contact our office
at (850) 488-9000.

Fictitious Name Sectioﬁ Letter No. 603A00054112
Division of Corporations

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314



Division of Corporations

gq%mooa

Previous

ame & Address

Charter Number
IAS FILM CORP
1935 HOLLYWOOD BLVD
HOLLYWOOD, FL. 33020

570093

http://www.sunbiz.org/scripts/ficidet.exe?action=DETFEI&docnum=G03274500263 & feinum=650284672&...  10/1/200-



