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Re: AT&T Report in Response to StaffInquiry on Customer Complaints 

Dear Ms. Bayo: 

Pursuant to a request from the Staff at a meeting with AT&T representatives on August 
26,2004, attached please find AT&T's Report in Response to Staffs Complaint Inquiry. The 
attached report responds to Staffs concerns and contains information AT&T deems to be 
confidential. Therefore, AT&T is filing the report under confidential seal with the Commission 
pursuant to Rule 25-22.006, Florida Administrative Code, 

AT &T greatly appreciates the opportunity to respond to your inquiry. Should you have 
CMF 1 an additional questions, please feel free to contact me at (850) 425-6360 or Brian Musselwhite 

at (850) 425-6313. 
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