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Case Background 

This docket addresses a prolonged dispute involving several complaints filed by Mr. Jude 
Alcegueire against Florida Power & Light Company (FPL) over FPL's charges for electric 
service at Mr. Alcegueire's residence. Mr. Alcegueire filed four complaints between March 25, 
2002 and April 1, 2002, which covered events from 1999, when Mr. Alcegueire first requested 
service at his Miramar-residence, until 2002, when Mr. Alcegueire complained that FPL was not 
providing him sufficient information about its policies and practices in the provision of electric 
service. The dispute is ongoing. For several years Mr. Alcegueire has refused to make full 
payment to FPL for the electric service it has billed, and Mr. Alcegueire claims that FPL 
continues to overbill him for electric service. Mr. Alcegueire will estimate what he believes is an 
appropriate amount to pay for service to his house and pay that amount to FPL, disputing the 
rest. FPL's records reflect that the amount paid is consistently less than the amount billed. FPL 
contends that it has properly billed Mr. Alcegueire for electric service and complied with all 
applicable Commission rules and statutes. At this writing staff calculates that the amount due on 
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Mr. Alcegueire’s account is $2,347.19 plus current charges due 11/01/01 in the amount of 
$232. 83, for a total amount due of 2,580.02. Mr. Alcegueire asserts that the entire amount is in 
dispute in light of the unresolved complaints pending before the Commission. 

Complaint No. 445185E concerns Mr. Alcegueire’s contention that FPL charged him an 
excessive deposit when he applied for service in 1999, and improperly charged him interest on 
the amount due for his deposit, which increased his bills more than they should have been. FPL 
responds that it complied with Commission rules regarding deposits and has made offers to 
credit outstanding late payment charges. FPL states that its charge was consistent with 
Commission Rule 25-6.097, Florida Administrative Code, and it reduced the required deposit 
when Mr. Alcegueire’s usage was lower than estimated. At this time Mr. Alcegueire does not 
owe any further deposit for service. 

Complaint No. 4465 14E concerns Mr. Alcegueire’s contention that FPL improperly 
reviewed his credit report without his permission when it was determining the deposit he would 
owe for service. FPL responds that it did not review Mr. Alcegueire’s credit report, and it 
complied with all applicable rules and statutes when it obtained Mr. Alcegueire’s credit score to 
determine his deposit. FPL contends that it was not required to receive Mr. Alcegueire’s consent 
to obtain his credit score, and that query did not adversely affect either his credit score or his 
credit report. 

Complaint No. 4465 15E concerns Mr. Alcegueire’s contention that his deposit was still 
too high and was incorrectly calculated on his bill to increase his monthly charges. FPL 
responds that it properly calculated Mr. Alcegueire’s deposit and conducted several high bill 
investigations and meter readings to ensure the accuracy of his meter. 

Complaint No. 4465 16E concerns Mr. Alcegueire’s contention that FPL denied him 
access to procedures and policies for the establishment of electric service so that he could 
challenge FPL’s actions regarding his request for service in 1999. FPL responds that its tariff 
sheet no. 6.010, revised June 1, 1999 and tariff sheet no. 6.01 1 address its policies for provision 
of electric service during the time in question. 

The staff has Eully investigated Mr. Alcegueire’s complaints and made repeated attempts 
to resolve the ongoing dispute over the last several years, including investigations of the facilities 
by a staff engineer, four efforts to conduct informal conferences, by phone from Tallahassee and 
in person in Miami, and innumerable individual telephone calls with Mr. Alcegueire. The parties 
have not, however, been able to resolve the dispute informally. The July 29, 2004, letter to Mr. 
Alcegueire from Executive Director, Mary Bane, which is attached to this recommendation as 
Attachment A, outlines the staff‘s efforts to resolve Mr. Alcegueire’s complaints. Pursuant to 
Rule 25-22.034, Florida Administrative Code, staff has opened this docket for the Commission 
to consider the complaints filed. The Commission has jurisdiction pursuant to sections 364.04 
and 366.05, Florida Statutes. 

- 2 -  



Docket NO. 041 169-E1 
Date: October 21,2004 

Discussion of Issues 

ISSUE 1 : What is the proper disposition of Mr. Alcegueire’s complaints against Florida Power 
& Light? 

RECOMMENDATION: The Commission should dismiss Mr. Alcegueire’s complaints. FPL’s 
charges to Mr. Alcegueire appear to be correct, and FPL has otherwise complied with applicable 
statutes and Commission rules. (Brown, Hicks, Kummer) 

STAFF ANALYSIS: 

Complaint No. 4451 85E - filed 3/25/02. When Mr. Alcegueire first applied for service at 
his Miramar residence in 1999, FPL asked for a deposit of $550, based on the usage of the 
previous resident. Mx. Alcegueire was a new customer and had not established any usage fiom 
which FPL could derive an appropriate deposit. This practice complies with Rule 25-6.097(3), 
Florida Administrative Code, which provides that, “ [i]n the event the customer has had service 
less than twelve months, then the utility shall base its new or additional deposit upon the average 
actual monthly usage available.” FPL responded to Mr. Alcegueire’s complaint by reducing the 
required deposit by $50.00 and agreeing to payrnent over time for the remaining amount. When 
Mr. Alcegueire demonstrated a usage pattern that was lower than the previous customer’s usage, 
FPL reduced Mr. Alcegueire’s deposit to $250. It is staffs understanding that Mr. Alcegueire 
has paid all deposits due. FPL retains the deposit at this time and interest at 6% percent annually 
accrues for Mr. Alcegueire’s benefit until the deposit is returned to the customer, pursuant to 
Rule 25-6.097(2), Florida Administrative Code. That rule provides that after 23 months FPL 
may refund the deposit if the customer has had continuous service and a satisfactory p a p e n t  
record. That has not been the case with Mr. Alceguiere’s service and therefore FPL has retained 
the deposit. FPL’s actions with respect to this cornplaint have been consistent with the 
Commission’s rules and therefore staff recommends that this complaint be dismissed. 

Complaint No. 446514E - filed 4/01/02. When FPL set the deposit amount for new 
service to Mr. Alcegueire it informed Mr. Alcegueire that it could not waive a deposit for 
service. At the time Mr. Alcegueire requested service, FPL used a credit score from Equifax as 
part of its determination whether a deposit would be required. While Mr. Alcegueire contends 
that FPL ran a full credit report on his credit history without his permission, the facts indicate 
that FPL only asked Equifax for a single credit score to determine if a deposit was needed. This 
practice is consistent with the practice of other utilities in setting appropriate deposits and it does 
not violate any Cornmission rules or statutes. Therefore, staff recommends that this complaint be 
dismissed. 

Complaint No. 4465 15E - filed 4/01/04. In response to Mr. Alceguiere’s complaint that 
his deposit was still set too hgh  because he did not use that amount of electricity in a month, 
FPL conducted three high bill investigations and two meter tests. FPL also informed the 
customer that the deposit amount of $250 was based on two months estimated usage and was 
therefore an accurate reflection of his monthly usage. After the first high bill investigation, FPL 
credited Mr. Alceguiere’s account $158.91 for repairs to an air conditioning unit and a possible 
meter reading error. During that investigation a meter test at Mr. Alcegueire’s residence showed 
the meter to be 99.9 percent accurate. No other problems were found with Mr. Alcegueire’s 
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appliances or FPL’s service facilities. FPL’s second high bill investigation, however, showed 
that Mr. Alcegueire’s pool pump was running 24 hours a day, the central air conditioning unit 
for the house was not operable, and a window air conditioning unit was operating. A meter test 
conducted at that time showed that the meter was 99.7 percent accurate. FPL conducted another 
high bill investigation on November 6, 2001. No problems were found and the meter test 
showed 99.3 percent accuracy. Based on these facts, staff recommends that FPL has complied 
with all applicable rules and statutes and this complaint should be dismissed. 

Complaint No. 446516E - filed 4/01/04. While Mr. Alcegueire contends in this 
complaint that FPL has not provided him with appropriate information regarding its policies and 
procedures in place when he requested service in 1999, it appears from the complaint record that 
FPL has provided Mr. Alcegueire with the requested information to the extent that it possesses 
that information. Therefore, staff recommends that FPL has not violated any Commission rules 
or statutes and this complaint should be dismissed. 

Conclusion 

During the third informal conference that staff held to assist the parties in resolving this 
dispute, Mr. Alcegueire maintained that his high bills were a result of some malhnction of 
FPL’s equipment, despite the results of previous meter testing. In a final effort to resolve these 
complaints, the Commission’s staff engineer performed an on-site inspection of Mr. Alceguiere’s 
residence to determine if there was any apparent malfunction of equipment. Apart from some 
recommended tree trimming, the engineer could detect no equipment or wiring malfunction that 
would cause a high bill. A copy of the engineer’s report is attached to this recommendation as 
Attachment B. Also during that informal conference, the staff asked Mr. Alcegueire to submit a 
list of documents he alleged FPL was refusing to supply to him. Staff reviewed both the list and 
the documents FPL submitted and it appears to staff that FPL was responsive to Mr. Alcegueire’s 
request. 

Based on the foregoing, staff recommends that Mr. Alcegueire’s complaints are without 
merit and should be dismissed. FPL has complied with all applicable Commission rules and 
statutes. FPL’s billing records, which are attached to this recommendation as Attachment C, 
indicate that as of the filing of this recommendation, the outstanding balance now due and owing 
to FPL for electric service from 1999 to the present is $2,580.02. If this amount is not paid by 
the date the Commission’s order in this docket becomes final, FPL will have the discretion, 
pursuant to Rule 25-6.105, Florida Administrative Code, to disconnect Mr. Alcegueire’s service 
for nonpayment, pursuant to the procedures described therein. 

- 4 -  



Docket No. 041 169-E1 
Date: October 21, 2004 

ISSUE 2: Should this docket be closed? 

RECOMMENDATION: If no person whose substantial interests are affected by the 
Commission’s proposed agency action files a protest within twenty-one days of the issuance of 
the order this docket should be closed upon the issuance of a consummating order. (Brown) 

STAFF ANALYSIS: If no person whose substantial interests are affected by the Commission’s 
proposed agency action files a protest within twenty-one days of the issuance of the order this 
docket should be closed upon the issuance of a consummating order. 
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STATE OF FLOFUDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
L ~ L A  A. JABER 

CHARLES M. DAVIDSON 
RUDOLPH “RUDY” BRADLEY 

ATTACHMENT A 
Page 1 of 57 

EXECUTIVE DIRECTOR 
MARY ANDFLEWS BANE 
(850) 413-6068 

July 29,2004 

Mr. Jude Alcegueire 
2913 S. W. 68th Avenue 
Hollywood, FL 33023 

Re: PSC Inquiry Nos. 4451 85E, 44651 4E, 44651 5E, and 44651 6E 

Dear Mr. Alcegueire: 

Pursuant to our conversation on July 15‘h, I am responding to your request to be given another 
opportunity for an informal conference with Florida Power and Light Company (FPL). You maintain 
that you have not abandoned the informal process and that you are ready to participate in an informal 
conference when you have the information you requested from FPL. You indicated that FPL has still 
not provided the information you requested earlier, so, as promised, I met with PSC Staff and 
personally reviewed the list of information you requested and the responses FPL provided to you by 
letter dated May 18, 2004. I have attached a copy of your request and the information provided by 
FPL. PSC Staff has added sheets within the FPL response to clearly indicate which material is 
responsive to each of your 12 items. There is a response for every item on your list. 

Commission Rule 25-22.032, Florida Administrative Code, sets forth the informal complaint 
process. Pursuant to ths  rule, once a complaint is filed and a party does not agree with the proposed 
resolution, an informal conference may be held in an attempt to resolve issues that remain in dispute. 
During an informal conference, the Commission’s staff facilitates the discussion, and all parties are 
encouraged to participate hlly and reach a fair settlement. We have attempted to have an informal 
conference on four occasions over the last year, all of which were unsuccessfi~l because of your 
rehsal to participate. Let me briefly remind you of our efforts. 

I )  Informai telephone conference scheduled for September 18,2003 

By letter dated August 29, 2003, Staff notified you of an informal conference scheduled for 
September 18, 2003. l k s  conference was to be held via a telephone conference call. On September 
2, 2003, you contacted Staff and expressed concerns with having an informal conference via 
telephone. You insisted that you wanted to have a “face-to-face” meeting with the company and 
Commission staff As a result, the informal conference was cancelled to allow Staff and the parties to 
make travel arrangements in order to conduct the informal conference in Miami, Florida. 

CAPITAL CJRCLE OFFICE CENTER 2540 SHUMARD OAK &~ULEVARD TALLAHASSEE, 32399-0850 
An Allirrnative Action /Equal Opportunity Employer 

PSC Website: http:lhnvw.floridapsc.corn Internet E-mail: conhct@psr.statefl.us 
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Mr. Jude Alcegueire 
Page 2 
July 22,2004 

2) Informal conference scheduled for December 12,2003 in Miami 

Friday, December 12, 2003, Staff traveled fiom Tallahassee to Miami to hold an informal 
conference to address your complaints. In addition to Staff &om the Commission, employees of FPL 
were present to try to reach some resolution. You arrived an hour late and then rehsed to participate. 
In essence, by refusing to participate, you abandoned the informal complaint process. Subsequently, 
you were notified by letter from the PSC General Counsel, Rick Melson, dated March 9, 2004, that 
the PSC was closing the informal complaints and that you must file a written, formal complaint if you 
wished to further pursue your complaints. 

3) Informal telephone conference scheduled for April 29,2004 

On April 14, 2004, you and I spoke by phone and you insisted that you be given another 
opportunity fox an informal conference. In agreeing to revert to the informal process, I accommodated 
your request for another chance to resolve your complaints without your having to file a formal 
complaint, and an informal conference was scheduled. 

On April 29, Staff attempted to conduct an informal conference via telephone. During that 
conference, you insisted that you were not prepared and needed some documentdinformation fiom 
FPL. While there was a brief exchange of dialogue between the parties, you insisted that this meeting 
not be considered an informal conference because FPL did not provide you with the documents you 
need to support your case. Staff ended the conference and you were instructed to fax a list of all of 
your needs to the company, and the company was instructed to respond. 

A request for documents was faxed to FPL on May 10. On May 18, an FPL representative 
came to your home and hand-delivered its response to your request. The FPL response was also 
provided on May 24 to PSC Staff who reviewed your request and the company’s response and 
determined that all of the requested information had been provided. 

To further try to assist you, a PSC engheer visited your residence on June 1 and examined 
your meter and the lines in the vicinity of your house. The engineer noted a number of trees which 
needed trimming and which could create momentary intemptions to your electric service. 

4) lnfomal telephone conference scheduled for July 14,2004 

By letter dated June 23, 2004, Staff offered you various dates that were available to conduct 
your informal conference. The letter clearly stated that if you did not select a date, your informal 
conference would be held on July 14. Since you did not select a date, the informal conference was 
scheduled as specified in the letter. On Friday, July 9, Staff contacted you to remind you of the 
upcoming informal conference. Staff attempted to contact you via telephone several times on July 14, 
2004, to begin the informal conference. Rather than participate in the informal conference, you 
phoned me and left a message saying that FFL had not responded to your request for information. 
When I returned your call, I reached your answering machme and left a message explaining that the 
July 14 informal conference was your last opportunity to participate in an informal conference and 
that the next step would be to take your complaints to the commissioners. You did not participate. 
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We have made four attempts to address your complaints through the informal complaint 
process. All four attempts have been unsuccesshl. For this reason, I believe it is appropriate for 
Staff to proceed to the next phase of the complaint process, which is to present your complaints to the 
Commissioners. 

In August 2004, Staff will prepare a recommendation to the Commissioners on how your 
complaints should be resolved. The Commissioners, who must base their decision on Florida's rules 
and statutes, will vote on Staffs recommendation in September 2004 during an agenda conference. 

Staff will notify you once the recommendation is filed and you will receive a copy of the 
recommendation along with information on how you can participate in the agenda conference. If you 
are not happy with the Commissioners' decision, you will have the opportunity to protest that decision 
and request a hearing where evidence may be presented and sworn testimony taken. 

3 regret that we have been unable to resolve your complaints through the informal mediation 
process, but I am convinced that we need to move forward with the next step in the complaint process. 

Sincere1 y, 

Mary A,','Bane 
Executive Director 

cc: Richard D. Melson, General Counsel 
Martha Carter Brown, Attorney 
Rhonda L. Hicks, Bureau of Complaint Resolution 
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F.W.C. 
U(ECUJTIVE D I R ECTO I? 
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May 18,2004 

Jude Alcegueire 
29 13 SW GS Avenue 
Miramar, F1 33023 

P.O. B o x  029100, Miami. FL. 33102-9100 

Ref: FPL account number: 20902-3 1.08 1 

Dear Mr. Alcegueire, 

The following information is being provided in response to your request for documents 
received by FPL on Monday, May 10,2004. 

1. “Policy in regard i o  denosit from 1994- 1999”: 

The regulations in the Florida Administrative Code (F.A.C.) apply to all public utilities 
under the jurisdiction on the FPSC. Florida Administrative Code, 25-6.033 Tariffs, 
requires each utility to adopt and file rules (Tariffs) that are consistent with rules or 
orders of the Commission. FPL’s deposit policy is based on the attached rules and 
regu iati ons. 

25-6.097 Customer Deposits (1) (3) 

FPL’s current Tariff Sheet, FP& L’s Thirteenth Revised Tariff Sheet 6.040 
6.1 Security DepositGuaranty. Effective: March 7? 2004, 

As requested FPL’s prior Tariff Sheets, Ninth - Twelfth Revised Tariff Sheets 
with effective dates of April 25, 1994, December 5 ,  1994, April 1, 1997, July 8, 
1998 are provided. 

2. Doc’ument & Policy related to credit from 1994-1999 & 2000-2004: 

Enclosed is a copy of the Fair Credit Reponing Act (FCRA), complete in January 2002, 
which includes amendments to the F,CRA set forth in the Consumer Credit Reporting Act 
of 1996. Paragraph 604. Permissible purposes of consumer revorts (15 USC 1681b) 
outlines the circumstances in which a consumer reporting agency may fkrnish a consumer 
report wiihout a consumer’s written permission. Section (F) identifies one of the 
circumstances as “a legitimate business need for the information” and sub-section (i) 

a n  FPL Group company 
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identifies a requirement as being “in connection with a business transaction that is 
initiated by the customer.’’ 

When customers contact FPL and requests service be established (inifiafing a business 
transaction), FPL requests an Equifax score (utility scoring) from a consumer-reporting 
agency to see if a security deposit (business transaction) is required. This utility scoring 
is referred to as a “sofi inquiry” and is not considered a consumer report because it does 
not have any effect on the consumers total credit score. 

. ’  

3. Policy regarding; application for service from 1999 to now: 

The regulations in the Florida Administrative Code (F.A.C-) apply to all public utilities 
under the jurisdiction on the FPSC. Florida Administrative Code, 25-6.033 Tariffs, 
require each utility to adopt and file rules (Tariffs) governing relations with customers 
that are consistent with rules or orders of.the Commission. FPL’s policy for initiating 
electric (application) service is based on the attached rules and regulations. 

25-6.095 Initiation of Service (1) (2) (3) 

FPL’s current Tariff Sheet, FP& L’s Eighth Revised Tariff Sheet 6.0 I O ,  
1.1 Application for Service. & 1.2 Information Needed. Effective: March ’7,2004, 

As requested FPL’s prior Tariff Sheets, Sixth and Seventh Revised Tariff Sheets 
with effective dates of June 1, 1999 and May 1, 2000 are provided 

4. 

FPL records do not reflect any outage:(s) affecting this customer in March 2000. 

Please see attached outage history indicating all interruptions occurred since 1999. 

Record of outage in Marcb 2000: 

5. 

FPL records do not reflect any outage(s) affecting this customer in June 2000. 

Please see attached outage history indicating all interruptions occurred since 1999. 

6. 

Record of outage in June 2000: 

Record of outape from January 2001 : 
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FPL records do not reflect any outage(s) affecting this customer from June 2000. 

Please see attached outage history indicating all interruptions occurred since 1999. 

7. Record of heters  not runninE: 

FPL records do not indicate that the meter serving this customer stopped or 
malfunctioned at any time, except during an outage. The meter would have stop 
registering during any of the outages reported on the attached outage history. The outage 
history records reflect the number of minutes that the meter would have stopped running 
during each outage, time power off / minutes and then power on. 

+ 

The original meter 3211541 sewing this customer was set on July Is[, 
1989. The customer connected service, at this address, November 24, 
1999. Meter 5C11541 was removed for testing on October 23, 2000 and 
subsequently tested on October 27,2000. The test results indicated the 
meter was operating at a Weighted Average of 99.93%, which is within 
allowable tolerance. 

Meter number 5C36826 was set on October 23,2000 and removed for 
testing on August 23,2001. Meter number SC36826.was tested on August 
28, 2001 and was found to be operating at a Weighted Average of 
99.72%, which is within acceptable tolerance. 

Meter number 5C72808 was set on August 23,2001 and is currently 
serving this premise. Copies of the meter test results are provided. 

8, Record of outage in April 2004: 

On April 8,2004, FPL records indicate a main line feeder outage was reported at 
approximately 7:04 p.m-, indicating service out in the area. Service was restored at 
approximately 8:05 p.m-, that same day. Trouble ticket 1038 is provided. 

9. Record of claim filed for lost in June blackout in June 2002: 

FPL records do not reflect any blackout or claim filed in June 2002. 

10. 
d oesn' 1: 

Record of meters stopped ,gunninP in part of house has electricity wbile other 
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FPL records reflect a Trouble Ticket, #234, was generated on January 26, 2002. The 
customer's remarks indicated "please check 1 ights flickering since power disconnected 
last week". (The service had been disconnected at the meter for non payment on January 
17,2002,) A Restoration Specialist (RS) responded and reworked all connections at the 
weatherhead. No problems were found. 

1 1 .  
the meter was runninp: 

Record of outage in November 2002 where the house have no electricity and 

FPL records do not reflect any outage(s) in November 2002. 

FPL records do reflect that in November 2002, a Recording Volt Meter (RVM) was 
installed on November 14,2002, and monitored your service from November 15 through 
November 19. The results indicated the voltage was within limits. 

32. 
electricity and restarted aEain: 

Record of the dispatcher going to the pole the next day and shutdown my 

FPL does not have record of a crew or a dispatcher being sent to the premise to 
disconnect or reconnect the service, or make repairs at anytime during the November 
2002 time frame. As indicated in #11 a Recording Volt Meter (RVM) was set in 
November 2002. 

If you need further assistance, please feel free to Contact me at I 800 397-6544, Ext. 1 or 
305 552-4659 

Sincerely, 

Carol Harzinski- Byerly 
Customer Service Supervisor 

Attachments 

Cc: Florida Public Service Commission 
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Re:’ Jude Alcegueire’s 
Complaints 

FPL’s response to  

‘‘Policy in regard t o  deposit 
from 1994-1 999” 

ITEM NO. 1 

8 PAGES) 

FPSC 
FPL’S 

Rule 25-6.097 8t 
Tariff sheets 

provided. 
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Supp. No. 3 9 7  ELECTRIC S E R V I ~ E  . CHAPTER 2 5 - 6  

consumption of electric energy by that customer for each billing period during t h e  
previous 12 months. 
S p e c i f i c  A u t h o r i t y :  366.05{1), 350.127(2), F . S .  
Law Implemented: 366.03, 366.041(1) I 366.04(2) (f), 366.04(6), 366.05(1), 
366.05(3), 366.06(1), F.S. 
History--Amended 7/29/69, 11/26/80, 6/28/ 8 2 ,  1 0 / 1 5 / 8 4 ,  formerly 25-6.93, 04/18/99. 

25-6.094 Complaints and Service Requests. 
( 1 )  The utility shall m a k e  a full and Prompt investigation of all customer 

complaints and other s e r v i c e  requests. The w o l d  "complaints" as used i n  this r u l e  
s h a l l  be construed to mean substantial objection made to a utility by a customer 
as to its charges, facilities, or service, t h e  disposal of which complaint requires 
investigation or analysis. Each utility s h a l l  provide a means of receiving and 
promptly responding to emergency calls o n  a 24-hour-per-day basis. 

(2) Reports of electrical conditions wherein property damage or personal 
injury is reasonably foreseeable are to be considered as emergencies requiring 
immediate attention commensurate w i t h  a b i l i t y . t o  provide performance in situations 
resulting from a c t s  of God. 
Specific Authority: 366.05 (1) , F.S. 
Law Implemented: 366.03, 366.04 (2) fd)  3 6 6 . 0 4  ( 5 )  , 366.05 (1) , F . S .  
History: Neu 7/29/69, Amended 12/16/85, formerly 2 5 - 6 . 9 4 .  

25-6.095 Initiation of Service. 
(1) A n y o n e  desiring service may be required to make application in writing in 

accordance with practices prescribed by the utility- S u c h  application shall be 
considered a s  notice to utility that the applicant desires service and an 
expression of his willingness to conform to such reasonable rules and regulations 
regarding service a s  are in e f f e c t .  

(2) Upon compliance by the applicant with the provisions governing utility 
s e r v i c e ,  t h e  utility s h a l l  undertake t o  initiate s e r v i c e  without unreasonable 
delay. TO be effective, the policy adopted b y  each utility for the initiation of 
service shall have  uniform application and shall be set forth in its f i l e d  tariff. 

( 3 )  When s e r v i c e  is initiated t h e  utility may charge a reasonable fee to 
defray the cost of establishing service p r o v i d e d  such charge is specified in i t s  
filed tariff. 
Specific Authority: 366.05(1), F.S. 
Law Implemented: 366.03, 366 -041 (1) , 366.05 (11, 366.06 (1) , F.S. 
His tory:  Neu 7 / 2 9 / 6 9 ,  formerly 2 5 - 6 . 9 5 -  

25-6.096 Termination of Service by Customer. 
Specific Authority: 366.05(1), F.S. 
Law Implemented: 366.05 (I), F . S .  
H i s t o r y :  N e w  7/29/69, formerly 25-6-96, Repealed 5 / 5 / 9 7 .  

25-6.097 Customer Deposits. 
(1) Deposit required; establishment o f  c r e d i t .  Each company's tariff shall 

contain their s p e c i f i c  criteria €or determining the amount of initial deposit, 
Each utility may require an applicant for s e r v i c e  to satisfactorily establish 
c r e d i t ,  but such establishment of c r e d i t  shall not relieve the customer from 
complying w i t h  the utilities' rules for P r o m p t  Payment of bills. Credit will be 
deemed s o  established if: 

( a )  The applicant for service furnishes a satisfactory guarantor to secure 

6 - 7 0  
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p a y m e n t  o f  bills f o r  t h e  s e r v i c e  r e q u e s t e d .  For r e s i d e n t i a l  c u s t o m e r s ,  a 
s a t i s f a c t o r y  g u a r a n t o r  shall, a t  t h e  m i n i m u m ,  be a CUStorner o f  the u t i l i t y  w i t h  a 
s a t i s f a c t o r y  p a y m e n t  record. F o r  n o n - r e s i d e n r i a l  c u s t o m e r s ,  a s a t i s f a c t o r y  
g u a r a n t o r  n e e d  n o t  be a c u s t o m e r  o f  t h e  U t i l i t y .  E a c h  u t i l i t y  s h a l l  d e v e l o p  
minimum f i n a n c i a l  c r i t e r i a  t h a t  a proposed g u a r a n t o r  m u s t  meet t o  q u a l i f y  a s  a 
s a t i s f a c t o r y  g u a r a n t o r .  A C O P Y  o f  t h e  c r i i e r i a  s h a l l  be made  a v a i l a b l e  t o  e a c h  new 
n o n - r e s i d e n t i a l  c u s t o m e r  upon ~ e q u e s t  b y  t h e  c u s t o m e r .  A g u a r a n t o r ' s  l i a b i l i t y  
shall b e  t e r m i n a t e d  when a r e s i d e n t i a l  c u s t o m e r  whose  p a y m e n t  of b i l l s  i s  s e c u r e d  
b y  t h e  g u a r a n t o r  m e e t s  t h e  r e q u i r e m e n t s  o f  S u b s e c t i o n  ( 2 )  o f  t h i s  r u l e .  G u a r a n t o r s  
p r o v i d i n g  s e c u r i t y  for p a y m e n t  of r e s i d e n t i a l  c u s t o m e r s '  b i l l s  s h a l l  o n l y  be liable 
f o r  bills c o n t r a c t e d  a t  t h e  s e r v i c e  a d d r e s s  c o n t a i n e d  i n  t h e  c o n t r a c t  o f  g u a r a n t y .  

( b l  T h e  a p p l i c a n t  p a y s  a c a s h  deposit. 
( c )  T h e  a p p l i c a n t  f o r  s e r v i c e  f u r n i s h e s  a n  i r r e v o c a b l e  l e t t e r  o f  c r e d i t  f r o m  

( 2 )  R e f u n d  of  d e p o s i t s .  A f t e r  a c u s t o m e r  h a s  e s t a b l i s h e d  a s a t i s f a c t o r y  
. p a y m e n t  r e c o r d  a n d  has h a d  c o n t i n u o u s  s e r v i c e  for  a period o f  23 m o n t h s ,  t h e  

u t i l i t y  s h a l l  r e f u n d  t h e  r e s i d e n t i a l  c u s t o m e r ' S  d e p o s i t s  a n d  s h a l l ,  a t  i t s  o p t i o n ,  
e i t h e r  r e f u n d  o r  pay t h e  h i g h e r  r a t e  of i n t e r e s t  s p e c i f i e d  below f o r  n o n r e s i d e n t i a l  
d e p o s i t s ,  p r o v i d i n g  t h e  c u s t o m e r  h a s  n o t ,  i n  t h e  p r e c e d i n g  12 m o n t h s ,  ( a )  made more 
t h a n  o n e  late p a y m e n t  of a bill ( a f t e r  t h e  expiration o f  2 0  days f r o m  t h e  d a t e  o f  
m a i l i n g  o r  d e l i v e r y  by t h e  u t i l i t y ) ,  ( b )  p a i d  w i t h  c h e c k  r e f u s e d  by a bank, (c) 
b e e n  d i s c o n n e c t e d  €or n o n p a y m e n t ,  o r  ac a n y  t i m e ,  (d) t a m p e r e d  w i t h  t h e  e l e c t r i c  
me te r ,  o r  (e) u s e d  s e r v i c e  i n  a f r a u d u l e n t  o r  u n a u t h o r i z e d  m a n n e r .  

(3) New o r  a d d i t i o n a l  d e p o s i t s .  A U t i l i t y  May K e q U i K e ,  u p o n  r e a s o n a b l e  
w r i t t e n  n o t i c e  o f  n o t  less  t h a n  t h i r t y  (30) d a y s ,  a new deposit, w h e r e  p r e v i o u s l y  
w a i v e d  o r  r e t u r n e d ,  or a d d i t i o n a l  deposit, in o r d e r  to s e c u r e  p a y m e n t  of c u r r e n t  
b i l l s .  Such r e q u e s t  shall be separate a n d  apart from a n y  b i l l  f o r  service a n d  
shall e x p l a i n  t h e  r e a s o n  f o r  s u c h  new o r  a d d i t i o n a l  deposit, p r o v i d e d ,  h o w e v e r ,  
t h a t  t h e  total a m o u n t  o f  t h e  r e q u i r e d  d e p o s i t  shall n o t  e x c e e d  a n  a m o u n t  e q u a l  t o  
tw ice  t h e  a v e r a g e  c h a r g e s  f o r  a c t u a l  usage O f  e l e c t r i c  s e r v i c e  for t h e  t w e l v e  m o n t h  
p e r i o d  i m m e d i a t e l y  p r i o r  t o  t h e  d a t e  of n o t i c e .  In t h e  e v e n t  t h e  c u s t o m e r  h a s  had 
s e r v i c e  less t h a n  t w e l v e  m o n t h s ,  t h e n  t h e  U t i l i t y  s h a l l  b a s e  i t s  new o r  a d d i t i o n a l  
deposit u p o n  t h e  a v e r a g e  a c t u a l  m o n t h l y  u s a g e  a v a i l a b l e .  

a b a n k  o r  a surety b o n d .  

( 4 )  I n t e r e s t  o n  d e p o s i t s .  
( a )  Each e l e c t r i c  u t i l i t y  w h i c h  r e q u i r e s  d e p o s i t s  to be made b y  i t s  c u s t o m e r s  

s h a l l  p a y  a min imum i n t e r e s t  o n  s u c h  d e p o s i t s  o f  6 P e r c e n t  per annum.  The  u t i . l i t y  
shall pay a n  i n t e r e s t  r a t e  of 7 p e r c e n t  pe r  a n n u m  o n  d e p o s i t s  o f  n o n r e s i d e n t i a l  
c u s t o m e r s  q u a l i f y i n g  u n d e r  s u b s e c t i o n  ( 2 )  when  t h e  u t i l i t y  e l e c t s  n o t  t o  r e f u n d  
s u c h  d e p o s i t  a f t e r  2 3  m o n t h s .  

T h e  deposit i n t e r e s t  shall be simple i n t e r e s t :  i n  a l l  c a s e s  a n d  s e t t l e m e n t  
shall b e  made annually, e i t h e r  i n  c a s h  o r  b y  c r e d i t  on t h e  c u r r e n t  b i l l .  This d o e s  
n o t  p r o h i b i t  a n y  u t i l i t y  p a y i n g  a h i g h e r  r a t e  of i n t e r e s t  t h a n  r e q u i r e d  b y  t h i s  
r u l e .  No c u s t o m e r  d e p o s i t o r  shall be e n t i t l e d  to r e c e i v e  i n t e r e s t  on h i s  d e p o s i t  
u n t i l  a n d  u n l e s s  a - c u s t o m e r  r e l a t i o n s h i p  a n d  the d e p o s i t  have been i n  e x i s t e n c e  for 
a c o n t i n u o u s  p e r i o d  o f  s i x  m o n t h s ,  t h e n  he s h a l l  be e n t i t l e d  t o  r e c e i v e  i n t e r e s t  
from t h e  d a y  o f  the commencemen t  of  t h e  c u s t o m e r  relationship a n d  t h e  p l a c e m e n t  o f  
deposit. N o t h i n g  i n  t h i s  r u l e  shall p x o h i b i t  a U t i l i t y  from r e f u n d i n g  at a n y  t i m e  
a deposit w i t h  a n y  accrued i n t e r e s t .  

15) R e c o r d  o f  deposits. Each ' v t i l i t Y  h a v i n g  on h a n d  d e p o s i t s  from custorners 
o r  h e r e a f t e r  r e c e i v i n g  deposits from t h e m  s h a l l  keep records t o  s h o w :  

l a )  T h e  name of e a c h  c u s t o m e r  making t h e  d e p o s i t ;  
(b) T h e  p r e m i s e s  o c c u p i e d  b y  t h e  customer; 

(b) 

6-71 
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(cl T h e  date and amount o f  deposit; a n d  
( d )  Each transaction concerning the deposits s u c h  a s  interest payments, 

interest credited or similar transactions - 
( 6 )  A non-transferable certificate of deposit s h a l l  be 

issued to each customer and means provided s o  t h a t  the customer may claim the 
deposit if the certificate is l o s t .  Where a new Or additional deposit i s  required 
under Section ( 3 )  of this r u l e  a customer's cancelled check or validated bill 
coupon may serve as a deposit receipt. 

(7) Refund of deposit when service is discontinued. Upon termination of 
service, the deposit a n d  accrued interest may be credited against the final account 
and the balance, s h a l l  be returned promptly to the customer but in no event 
l a t e r  than fifteen (151 days after s e r v i c e  is discontinued. 
Specific Authority: 366.05(1), 350.127(2) F . s -  
L a w  Implemented: 366.03, 366.041(1), 366.05(1) 366.06(1) , F . S .  
History: 
2 5 - 6 . 9 7 ,  Amended 1 0 / 1 3 / 0 E ,  4 / 2 5 / 9 4 ,  03/15/99. 

Receipt f o r  deposit. 

i f  any, 

New 7/29/69, Amended 5/9/76, 7/8/79, 6/10/8o, 10/17/83, 1/31/84, formerly 

2 5 - 6 . 0 9 8  Interest on D e p o s i t s .  
Specific A u t h o r i t y :  366.05 (l), F.S. 
Law Implemented: 366.03, F.S. 
History: Amended 7/29/69, Repealed 5/9/76, formerly 2 5 - 6 - 9 8 .  

2 5 - 6 . 0 9 9  M e t e r  Readings. Each service m e t e r  shall be clearly marked to 
indicate the unsts m e a s u r e d .  Unless special Circumstances Warrant, meters shall 
be read a t  monthly i n t e r v a l s  on the approximate corresponding d a y  of each 
meter-reading period. 
Specific Author i ty :  366.05(1), F . S .  
Law Implemented: 366.03, 366.05(1), F . S .  
H i s t o r y :  Amended 7/29/69, 4/13/00, formerly 25-6-99. 

25-6.100 Customer Billing. 
* ( 1 )  Bills shall be rendered monthly and a5 Promptly a s  possible following the 

reading of meters. 
( 2 )  By January 1, 1983, each customer's bill shall show at least the following 

information: 
(a) The meter reading and the date the meter is read, in addition to the meter 

reading for the previous period. If the meter reading is estimated, the word 
"estimated" shall be prominently displayed on the bill. 

(b) 1. Kilowatt-hours ( K W H )  consumed including on and o f f  p e a k  i f  customer 

2. Kilowatt (KW) demand, if applicable, including on and off peak i f  
is time-of-day metered. 

customer is time-of-da y metered. 
(e l  The dollar amount of the bill, including sgparately: 

1. Customer charge. 
2. E n e r g y  ( K W H )  c h a r q e ,  e x c l u s i v e  O f  fuel, i n  c e n t s  p e l  KWH, including 

amounts f o r  on and off 
conservation costs. 

3. Demand ( K W )  
applicable, including 
time-of-day metered. 

4. Fuel c o s t  in 
b a s e  charge €or demand 

p e a k  i f  t h e  c u s t o m e r  is t i m e - o f - d a y  metered and e n e r g y  

c h a r g e ,  exclusive of f u e l ,  i n  dollar cost per KW, if 
amounts f o r  on  and off p e a k  if the customer is 

cents per  K W H  I n 0  f u e l  costs shall be included in t h e  
or energy). 

6 - 7 2  
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FLORIDA POWER & LIGHT COMPANY 

5 COMPANY'S WSTALLATIONS 

5.1 Protection of Company's Property, The Customer shall properly protect the Company's property on the Customefs premises, and 
shall permit no one but the Company's agents, or persons authorized b' law, to have access to the Company's wiring, meters, and 
apparatus. 

5.2 Damage to ComDanv's ProDerty. In the event of m y  loss or  damage to property of the Company caused by or arising out of 
carelessness, neglect or misuse by the Customer, the cost of making good such ~ O S S  or repairing such damage shall be paid by the 
Customer. 

5.3 Relocation of Company's Facilities. When there is a change in the Customer's operation or construction which, in the judgment of 
the Company, makes the relocation of Company's facilities necessary, or if such relocation is requested by the Customer, the Company 
will move such facilities at the Customer's expense to a loc$on which is acceptable to the Company. - 

5.4 Attachments to Poles. The use of the Company's i d e s ,  wires, towers, Structures or other facilities for the purpose of fastening or 
supporting any radio or television aerials or other equipment, o r  mY'wires, ropes, 3igns, banners Of other things, not necessary to the 
supplying by the Company of electric service to the community, or the locating of same in such proximity to the Company's property or 
facilities as to cause, or be likely to cause, interference with the SUPPlY of electric service, or a dangerous condition in connection 
therewith, is prohibited, and the Company shall have the right forthwith 10 remove same without notice. The violator of these rules is 
liable for any damage resulting therefrom. 

5.5 Interference with Company's Facilities. The Customer should not allow trees, vines and shrubs to interfere with the Company's 
adjacent overhead conductors, service wires, pad mounted transformers and meter. Such interference may result in an injury to persons, 
or may cause the Customer's service to be interrupted. In all cases the Customer should request the Company to trim or remove trees and 
other growth near the Company's adjacent overhead wires, and under no  circumstances should the Customer undertake this 
work himself, except around service cables when specifically authorized by and arranged with the Company. 

5.6 Unobstructed Access to Companvs Facilities. The Company shall have perpetual unobstructed access to its overhead and 
underground facilities such as poles, underground cables, pad mounted transformers and meters in order to perfom repair and 
maintenance in a safe, timely and cost-efficient manner. The Customer iS responsible for contacting the Company for guidance before 
constructing any items which may obstruct the Company's access. Such items include, but are not limited to, building additions, decks, 
patios, poots, fences or pavings. Relocation of the Cornpays facilities, provided in Section 5.3 of these Rules and Regulations, may 
be necessary. Should an item, interfere with access to Company facilities requiring repair or maintenance, the Company will explore 
with the Customer all alternatives deemed feasible by the Company 10 determine the method of repair most acceptable to the Customer. 
When the most acceptable or only option involves the Customer removing the obstruction or the Customer taking other actions, the 

Customer shall accomplish the work within 20 working days. Should the Customer fail to accomplish said work within 20 working 
days or to make other satisfactory arrangements with the Company, the C o m P ~ y  may elect to discontinue service to the Customer, 
pursuant to F.A.C. Rule 256.105 (5 )  (0. In all cases, the Customer Will be responsible for all costs in excess of a standard, 
unobstructed repair. 

* 

6.1 Security DepositlGuaranty. 

(1) Before the Company renders service or upon termination of an existing Unconditional Guaranty Contract, each applicant will be 
required to provide: 

information whjch satisfies the Company's application requirements for no deposit; or 
a Security Deposit consisting of cash, surety bond, or irrevocable bank letter of credit; or 
a guaranty satisfactory to the Company to secure payment of bills. 

(2) Each guarantor must enter into a guaranty contract set forth as Tariff Sheet NO- 9.400 or 9.41 0. The amount of such initial 
Security Deposit, if required, shall be based upon estimated billin,gs for a period of two average months, but not less than $25.00. 
Estimations shall be based on previous billings at the Service address, a d o r  the equipmentlappliances in service or to be put into 

sewice. After four (4) months history is recorded, the initial Security Deposit may be adjusted to compensate for over or undel 
estimations. Such adjustment may consider seasonal factors. After twelve (12) months of billing history is recorded, the initial 
Security Deposit may again be adjusted to compensate for Over Or under estimations. The Company may require a subsequenr 
Security Deposit from a Customer, including one whose initial Security Deposit was rebndedheleased. A Sewr ig  
DeposiVguaranty may be held by the Company until refunded or released under the terms of rule 6.3. 

Issued by: S. E. Romig, Director, Rates and Tariffs 
Rffp.-t;vn- M i r r h  7. 2nn3 

-1 8- 



Docket No. 04 1 169-E1 
Date: October 21, 2004 ATTACHMENT A 

Page 14 of 57 

Ninth Revised Sheet No. 6.04.0 
Cancels Eighth Revised Sheet NO. 6.040 FLORIDA POWER & LIGHT COMPANY 

5 COMPANY'S MSTALLATiONS 

5.  I Protection of Company's Prooerty. The Customer shall properly protect the Company's property on ?he Customer's premises, and shall 
permit no one but the Company's agenb, or persons authorized by law, to have access to the Company's wiring, meters, and apparatus. 

' 

5.2 Darnace to Cornoany's Property. In the event of any loss or damage 10 property of the Company caused by or arising out of carelessness, 
neglect or misuse by the Customer, the cost of making good such loss or repairing such damage shall be paid by the Customet. 

5.3 Relocation of CornDanv's Facilities. When there is a change in the Customer's operation or construction which, in the judgment of the 
Company, makes the relocation of Company's facilities necessary, or if such relocation is requested by the Customer, the Company will 
move such facilities at the Customer's expense to a location which is acceptable to the Company. 

5.4 Attachments to Poles. The use of the Company's poles, wires, towers, SttllCmeS or other faciiities for the purpose of fastening or supporting 
my radio or television aerials or other equipment, or any wires, ropes, signs, banners or other things, not necessary to the supplying by the 
Company of electric service to the community, or the locating of same in such proximity IO the Compan))s property or facilities as 10 cause, 
or be likely to Cause, interference with the supply of electric service, Or a dangerous condition in connection therewith, is prohibjted, and the 
Company shall have the right forthwith to remove same without notice. The violator of these rules i s  liable for my damage resulting herefiom. 

5.5 Interference with Comaany's Facilities. The Customer should not allow trees, vines and shrubs to interfere with the Cornpan@ adjacent 
overhead conductors, service wires, pad mounted transformers and meter. Such interference may result in an injury to persons, or may cause 
the Customer's service to be intermpled. In all cases the customer should request the Company to trim or remove trees and other growth near 
h e  Company's adjacent overhead wires, and under no circumstances should the Customer undertake this work himself, except around service 
cables when specifically authorized by and arranged with the Company. 

6 SECURlTY DEPOSITSIGUARANTIES 

6, I Securitv DeDosiVGuaranty. 

(1) Before the Company renders service, each applicant will be required to provide: 

a) information which satisfies the Campany's application requirements for no deposit; or 

b) 
c) 

a Security Deposit consisting of cash, surety bond, or irrevocable bank letter of credit; or 
a guaranty satisfactory to the Company 10 secure payment of bills. 

. 

(2) Each guarantor must enter into the guaranty contract set forth as Tariff Sheet NO. 9.400. The amount of such initial Security Deposit, if 
required, shall be based upon estimated billings for a period Of two average months, but not less than $25.00. Estimations shall be based 
on previous billings at the service address, and/or the equipment/applimces in service or to be put into service. M e r  four (4) months 
history i s  recorded, the initial Security Deposit may be adjusted to compensate for over or under estimations. Such adjusbent may 
consider seasonal factors. M e r  twelve (12) months of billing history is recorded, the initial Security Deposit may again be adjusted to 
compensate for over or under estimations. The Company may require a subsequent Security Deposit from a Customer, including one 
whose initial Security Deposit was refunded/released. A Security Deposiuguaranty may be held by the Company until refunded or 
released under the terms of rule 6.3. 

6.2 Deposit Interest. The interest due will be paid once a year, ordinarily as a credit on regular bills, and on final bills when service is 
discontinued. No interest will be paid ifservice is ordered disconnected for any cause within six months From the date of initial sewice. 

6.21 Residential Deposits. Simple interest at the rate of 6% per annum will be paid to residential Customers for cash deposits when held by the 
Company. 

6.22 Nowesidentkal Deposits. Simple interest at the rate of 6% per annum Will be paid on cash deposits of nonresidential customers. 
However, simple interest at the rate of 7% per annum will be paid on cash deposits of nonresidential Customers provided the Customer has had 
continuous service for a period of not less than 23 months, and h a  not in the preceding 12 months: a) made more than one late payment ofthe 
bill (after the expiration of 20 days fiom the date of mailing or delivery by the Company), b) paid with a check rehsed by a bank, c) been 
disconnected for nonpayment at any time, d) tampered with the electric meter, or e) used service in a fiaudulent or unauthorized manner, 

Issued by: S.  E. Frank, President 
li'ffa,=tivo* A nril 9 G .  1994 
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5 COMPANY'S INSTALLATIONS . 

5.1 Protection of Comaany's Property. 
permit no one but the Company's agents, or persons authorized by law, to have access to the C(hpany5 wiring, peters, and apparatus. 

The Customer shall pr0per)Y protect the Company's property on the Customer% premises, and shall 

e 

5.2 DarnaEe to Cornoanv's Propern. In the event of any loss or d m a g e  10 PropeW ofthe Company caused by or:%rising ouhof carelessness, 
neglect or rnisuse by the Customer, the cost of making good such loss or repairing such damage shall be paid by the Customer. 

5.3 Relocation of Companv's Facilities. When there is a change in the Customer's Operation or construction which, in the judgment of the 
Company, makes the relocation of Company's facilities necessary, or if such relocatton is requested by the Customer, the Company will move 
such facilities at the Customer's expense to a location which is acceptable to the Company. 

5.4 Attachments to Poles. The use of the Company's poles, wires, lowers, StruCtrlFeS or other facilities for the p u ~ o k  of fastenjng or supporting 
any radio or television aerials or other equipment, or any wires, ropes, Signs, banners or other things, not necessary to the supplying by the 
Company of electric service to the community, or the locating of same in such Proximity to the Company's property or facilities as to cause, 
or be likely to cause, interference with the supply of electric service, or a dangerous condition in connection therewilh, is prohibited, and the 
Company shall have the right forthwith to remove Same without notice. The violator of these tules is liable for my damage resulting therefrom. 

b 

5.5 Interference with ComDanv's Facilities. The Customer should not allow bees, vines and shrubs to interfere with the Compan)rs adjacent 
overhead conductors, service wires, pad mounted transformers and meter. Such interference may result in injury to persons, or may cause 
the Customer's service to be interrupted. In all cases the customer should request the Company to trim or remove trees and other near 
[he Company's adjacent overhead wires, and under no circumstances should the Customer undertake this work himself, except around sewice 
cables when specifically authorized by and arranged with the Company. 

6 SECuFUn DEPOSITSIGUARANTIES 

6.1 Securitv DeDositGuaranfy. 

(1)  Before the Company renders service or upon termjnation of an existing Unconditional Guaranty Contract, each applicant will be required 
to provide: ' 

a) 
b) 
C) 

information which satisfies the Company's application requirements for no deposit; or 
a Security Deposit consisting of cash, surety bond, or irrevocable bank lener of credit; or 
a guaranty satisfactory to the Chmpany to secure payment ofbills. 

( 2 )  Each guarantor must enter into the guaranty contract set forth Tariff Sheet No. 9.400. The a m ~ ~ ~ t  of such initial Security Deposit, if 
required, shall be based upon estimated billings for a period of two average months, but not less than $25.00. Estimations shall be based 
on previous billings at the service address, and/or the equiptnenvaPPlimces in service or to be put into service. M e r  four (4) months 
history is recorded, the initial Security Deposit may be adjusted to compensate for over or under estimations. Such adjument may 
consider seasonal factors. After twelve (12) months of billing history is recorded, the initial Security Deposit may again be adjusted to 
compensate for over or under estimations. The Compmy may require a subsequent Security Deposit fiorn a Customer, including one 
whose initial Security Deposit was refUnded/relesed. A Security DePosi~guWanty may be held by the Company until refunded or 
released under the terms of rule 6.3. 

6.2 Deoosit Interest. 
discontinued. No interest will be paid if service is ordered disconnected for W' Cause within six months from the date of initial service. 

The interest due will be paid once a year, ordinarily as a credit on regular bills, and on final bills when service is  

6.21 Residential Deposits. Simple interest at the rate of6% per annum Will be paid to residential Customers for cash deposits when held by the 
Company. 

6.22 Nonresidential Deaosits. Simple interest at the rate of 6% per annum Will be paid on cash deposits of nonresidential customers. 
However, simple interest at the rate of7% per annum will be paid on cash deposits of nonresidential Customers provided the Customer has had 
continuous service for a period of not less than 23 months, a nd h a  not in the preceding 12 months: a) made more than one late payment of 
the bill (after the expidon of20 days from the date of mailing or delivery by the CompW'), b) paid with a check refused by a bank, c) been 
disconnected for nonpayment at any time, d) tampered with the electric meter, or e> used service in a baudulent or unauthorized manner. 

Issued by: S. E. Prauk, President 
Effective: December 5,1994 
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5 COMPANY'S MSTALLATIONS 

5.1 Protection of ComDany's Property. The Customer shall properly protect the C0mpW''S property on the Customer's premises, and shall 
permit no one but the Company's agents, or persons authorized by law, 10 have access to the Company's wiring, meters, and apparatus. 

5.2 DarnaEe to Company's Property. In the event of any loss or d w g e  to PropeW of the Company caused by or arising out of carelessness, 
neglect or misuse by the Customer, the cost of making good such lois of repairing such dmage shall be paid by the Customer. 

5.3 Relocation of Company's Facilities. When there is a change in the CuStomefS operation or construction which, in the judgment of the 
Company, makes the relocation of Company's facilities necessary, or if such relocation is requested by the Customer, the Company will move 
such facilities at the Customer's expense IO a location which is acceptable LO the Company. 

5.4 Attachments to Poles. The use ofthe Company's poles, wires, towers, Structures or other facilities for the purpose of fastening or supposing 
any radio or television aerials or other equipment, or any wires, ropes, signs, banners or other things, not necessary to the supplying by the 
Company ofelectric service to the community, or the locating of same in such proximity 10 the Cornpanj's property or facilities as to cause, or 
be tikely to cause, interference with the supply of electric service, or a dangerous condition in connection therewith, is prohibited, and h e  
Company shall have the right forthwith to remove same without notice. The Violator of these rules i5 liable for any damage resulting thee&om. 

5.5 Interference with Companv's Facilities The Customer should not allow trees, vines and shrubs to interfere with the Company's adjacent 
overhead conductors, service wires, pad mounted transformers and meter. Such interference may result in an injury to persons, or may cause 
the Customer's service to be interrupted. In all cases t he  customer should request the Company to trim or remove trees and other growth near 
the Company's adjacent overhead wires, and under no circumstances should the Cuslomer undertake this 
work himself, except around service cables when specifically authorized by and arranged with the Company. 

5.6 Unobstructed Access to Company's Facilities. The Company shall have Perpetual unobstructed access to its overhead and underground 
facilities such as poles, underground cables, pad mounted hansformers and metea in order lo perform repair and mainlenance in a safe, timely 
and cost-efficient manner. The Customer is responsible for contacting the ComPW for guidance before constructing any item which may 
obstruct the Company's access. Such items include, but are not limited to, building additions, decks, patios, pools, fences or pavings, 
Relocation of the Company's facilities, a s  provided in Section 5.3 Of these Rules and Regulations, may be necessary. Should an item interfere 
with access to Company facilities requiring repair or maintenance, the Company Will  explore with he Customer all alternatives deemed feasible 
by the Company to determine the method of repair most acceptable to the Customer. When the most acceptable or only option involves the 
Customer removing the obstruction or the Customer taking other actions, the Customer shall accomplish the work within 20 working days. 
Should the Customer fail to accomplish said work within 20 working days or lo make other satisfactory arrangements with the Company, the 
Company may elect to discontinue service IO the Customer, pursuant to F+A-C- Rule 25-6.105 ( 5 )  (0. In all CW, the Customer will be 
responsible for all costs in excess of a standard, unobstructed repair. 

6 s ~ c u € u n  DEPOSITSIGUARANRES 

6.1 Security Deoosit/Guaranty. 

(1) Before the Company renders service or upon termination of an existing Unconditional G U X ~ ~  Contract each applicant will be required 
to provide: 

a) 
b) 
c> 

Each guarantor must enter into the guaranty contract set forth as Tariff Sheer NO. 9.400. The amount of such initial Security Deposit, if 
required, shall be based upon estimated billings for a period of two average months, but not less than $25.00. Estimations shall be based 
on previous billings at the service address, andor the equipment/aFplimces in service or to be put into service. M e r  four (4) months 
history is recorded, the initial Security Deposit may be adjusted to compensate for over or under estimations. Such adjuslment may 
consider seasonal factors. After twelve ( 1  2) months of billing history is recorded, the initial Security Deposit may again be adjusted to 
compensate for over or under estimations. The Company may require a subsequent Security Deposit from a Customer, including one 
whose initial Security Deposit was retirndedlreleased. A Security DePosivguaaty may be held by the Company until refunded or 
released under the terms of rule 6.3. 

information which satisfies the Company's application requirements for no deposit; or 
a Security Deposit consisting ofcash, surety bond, or irrevocable bank letter of credit; or 
a guaranty satisfactory to the Company to secure payntent of bills. 

(2) 

h u e d  by: P. J.  Evanson, President 
B.f?brtive* A nril 1. 1997 
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r 

5 COMPANYS INSTALLATIONS 

5.1 Protection of Company's Property. The Customer shall properly PrOteCl the Company's properly on the Customer's premises, and 
shall permit no one but the Company's agents, or persons authorized by law, lo have access to the Company's wiring, meters, and 
apparatus. 

5.2 Damaqe to Companv's Property. In the event of .any loss or damage to property of the Company caused by or arishg out of 
carelessness, neglect or misuse by the Customer. the cost of making good such loss or repairing such damage shall be paid by the 
Customer. 

5.3 Relocation of Company's Facilities. When there is a change in the Customer's operation or construction which, in the judgment of the 
Company, makes the relocation of Company's facilities necessary, or if such relocation is requested by the Customer, the Company will 
move such facilities at the Customer's expense to a location which is acceptabie to the Company. 

5.4 Attachments to Poles. The use of the Company's poles, Wires, towers, SbuCtureS or other facilities for the purpose of fastening or 
supporting any radio or television aerials or other equipment, or any Wires, ropes, Signs, banners or other things; not necessary to the 
supplying by the Company of electric service to the community, or the locating of same in such proximity to the Company's property or 
facilities as to cause, or be likely to cause. interference with the Supply of eleciric service, OT a dangerous condition in connection 
therewith, is prohibited, and the Company shall have lhe right forthwith to remove Same without notice. The violator of these rules is liable 
for any damage resulting therefrom. 

5.5 Interference with Company's Facilities. The Customer should not allow trees, vines and shrubs to interfere with the Company's 
adjacent overhead conductors, service wires, pad mounted transformers and meter. Such interference may result in an injury to persons, 
or may cause the Customer's service to be interrupted. In all cases the cuslomer should request the Company to trim or remove trees 
and other growth near the Company's adjacent overhead wires, and under no ch.mWances should the Customer undertake this 
work himself, except around service cables when specifically authorized by and arranged with the Company. 

5.6 Unobstructed Access to Cornpanv's Facilities. The Company shall have Perpetual unobstructed access to its overhead and 
underground facilities such as poles, underground cables, pad mounted transformers and meters in order to perform repair and 
maintenance in a safe, timely and mst-efficient manner. The Customer is responsible for contacting the Company for guidance before 
mnstruding any items which may obstruct the Company's access. Such items include, but are not limited to, building additions, decks. 
patios, pools, fences or pavings. Relocation of the Company's facilities, as provided in Section 5.3 of these Rules and Regulations, may 
be necessary. Should an item interfere with access to Company facilities requiring repair or maintenance, the Company will explore with 
the Customer all alternatives deemed feasible by the Company to determine the method of repair most acceptable to the Customer. 
When the most acceptable or only option involves the Customer removing the obstruction or the Customer taking other actions, the 
Customer shall accomplish the work within 20 working days. Should the C~StOmer fail to accomplish said work within 20 working days or 
to make other satisfactory arrangements with the Company, the Company may elect to discontinue service to the Customer, pursuant to 
FA.C. Role 256.105 (5) (0. In all cases, the Customer will be responsible for all Costs in excess of a standard, unobstructed repair. 

6 SECURITY DEPOSlTSlGUARANTlES 

6.1 Security DeposiVGuaranty. 

(I) Before the Company renders service or upon termination of an existing Unconditional Guaranty Contract, each applicant will be 
required to provide: 

a) 
b) 
c) 

information which satisfies the Company's application requirements for no deposit; or 
a Security Deposit consisting of cash, surety bond, or irrevocable bank letter of credit; or 
a guaranty satisfactory to the Company to secure payment of bills. 

(2) Each guarantor must enter into a guaranty contrad set forth as Tariff Sheet No. 9.400 or 9.410. The amount of such initial Security 
Deposit, if required, shall be based upon estimated billings for a Period Of two average months, but not less than $25.00. 
Estimations shall be based on previous billings at the service address, and/or the equipmenUappliances in service or to be put into 
sewice. After four (4) months history is recorded, the initial Security Deposit may be adjusted to compensate for over or under 
estimations. Such adjustment may consider seasonal fadOE. After helve (12) months of billing history is recorded, the initial 
Security Deposit may again be adjusted to compensate for Over Or under estimations. The Company may require a subsequemt 
Security Deposit from a Customer, including one whose initial Security Deposit was refundedlreleased. A Security 
DeposiVguaranty may be held by the Company until refunded or released under the terms of rule 6.3. 

Issued by: P. J. Evanson, President 
Effective: July 8% 1998 
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(iii) in the case of consent under clause 
written confirmation of that consent by the person making the communication, 
'not later than 3 business days after the receipt of the consent by that person; 

(6) the person who makes the communication does not, for the purpose of making 
the communication, make any inquiry that if made by a prospective employer of the 
consumer who is the subject of the communication would violate any applicable 
Federal or State equal employment opportunity law or regulation; and 

(C) t h e  person who makes the communication 

( i )  discloses in writing to the consumer who is the subject of the 
communication, not later than 5 business days after receiving any request 
from the consumer for such disclosure, the nature and substance of all 
information in the consumer's file at t h e  time of the request, except that the 
sources of any information that is acquired solely for use in making the 
communication and is actually used for no other purpose, need not be 
disclosed other than under appropriate discovery procedures in any court of 
competent jurisdiction in which an action is brought; and 

(ii) notifies the consumer who is the subject of the communication, in writing, 
of the consumer's right to request t he  information described in clause (i). 

(p) Consumer reporting agency that compiles and maintains files on consumers on a nationwide 
basis. The term "consumer reporting agency that compiles and maintains files on consumers on a 
nationwide basis" means a consumer reporting agency that regularly engages in the practice of 
assembling or evaluating, and maintaining, for the  purpose of furnishing consumer reports to third 
parties bearing on a consumer's credit worthiness, credit standing, or credit capacity, each of the 
following regarding consumers residing nationwide: 

(1) Public record information. 

(2) Credit account information from persons who furnish that information regularly and in 
the  ordinary course of business. 

5 604. Permissible purposes of consumer reports [ I 5  U.S.C. 9 1681bJ 

(a) In general. Subject to subsection (c), any consumer reporting agency may furnish a consumer 
report under the following circumstances and no other: 

. 

(1) In response to the order of a court having jurisdiction to issue such an order, or a 
subpoena issued in connection with proceedings before a Federal grand jury. 

(2) In accordance with the written instructions of the consumer to whom it relates. 
(3) To a person which it has reason to believe 

(A) intends to use the information in connection with a credit transaction involving 
the consumer on whom the  information is to be furnished and involving the 
extension of credit to, or review or collection of an account of, the consumer; or 

(E) intends to use the information for employment purposes; or 

(C) intends to use the information i n  connection with the underwriting of insurance 
involving the consumer; or 

-... , 
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(D) intends to use the information in connection with a determination of the , 

consumer's eligibility for a license or other benefit granted by a governmental 
instrurnentalily required by law to consider an applicant's financial responsibility or 
status; or 

(E) intends to use the information, as a potential investor or servicer, or current . 

insurer, in connection with a valuation Of, of an assessment of the credit or 
prepayment risks assocjated with, an existing credit obligation; or 

(F) otherwise has a legitimate, business need for the information 

(i) in connection with a business transaction that is initiated by the consumer; 
or 

(ii) to review an account to determine whether the consumer continues to 
meet the terms of the  account. 

(4) In response to a request by the head of a State or  local child support enforcement 
agency (or a State or local government official authorized by the head of such an agency}, 
if the person making the request certifies to the consumer reporting agency that 

(A) the consumer report is needed for the purpose of establishing an individual's 
capacity to make child support payments or determining the appropriate-level of 
such payments; 

(6 )  the paternity of the consumer for the child to which the obligation relates has 
been established or acknowledged by the consumer in accordance with State laws 
under which the obligation arises (if required by those laws); 

(C) the person has provided at least 10 days' prior notice to the consumer whose 
report is requested, by certified or registered mail to the last known address of the 
consumer, that the report will be requested; and 

(D) the consumer report will be kept confrdential, wit! be used solely for a purpose 
described in subparagraph (A), and will not be used in connection with any other 
civil, administrative, or criminal proceeding, or  for any other purpose. 

(5) To an agency administering a State plan under Section 454 of the Social Security Act 
(42 U.S.C. 5 654) for use to set an initial or modified child support award. 

(b) Conditions for furnishing and using consumer reports for employment purposes. 

(1) Certification from user. A,consumer reporting agency may furnish a consumer report for 
employment purposes only if 

(A) the person who obtains such report from the agency certifies to the agency that 

(i) the person has complied with paragraph (2) with respect to the consumer 
report, and the person will comply with paragraph (3) with respect to the 
consumer report if paragraph (3) becomes applicable; and 

(ii) information from the consumer repod will not be used in violation of any 
applicable Federal or State equal employment opportunity law or regulation; 
and 

-25- 5 0  2/04 
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Supp. No. 197 E LE C T R I C S ERV I c E . CHAPTER 25-6 

consumption c f  e l e c t r i c  e n e r y y  by t]lst oust:orner f o r  e a c h  b i l l i n g  p e r i o d  d u r i n g  the 
pre:* ious  1 2  months. 
S p e c i f i c  Authority: 366.05(1), 350.127(2) F.S. 
L a w  Implemented: 366.03, 366.041(1), 366.04(2) (f), 366.04(6) 366.05(1) I 

366.05(3), 366.06(1) , F . S .  
History--Amended 7/29/69, 11/26/80, 6/28/82, 10/15/84, formerly 25-6.93, 04/18/99, 

2 5 - 6 . 0 9 4  Complaints and Service R e q u e s t s .  
(1)  T h e  u t i l i t y  shall m a k e  i, f u l l  and  prompt investigation of a l l  customer 

complaints a n d  ether s e r v i c e  r e q u e s t s .  The: W o r d  "cof l ip la int . .?" a s  u s e d  i n  this r u l e  
s h a l l  be construed to mean s u b s t a n t . i a l  cbjection made t G  a u t i l i t y  b y  J customer 
a s  'LO its c h a r g e s ,  facilities, cr s e r v i c e ,  the disposal of w h i c h  complaint 'requires 
i n v e s t i g a t i c n  or analysis. ~ 3 r - h  u t i l i t y  shall Provide a means of receiving a n d  
prcmptly responding t~ emergency calls O n  a 2 4 - h o u r - p e r - d a y  basis, 

( 2 )  p.epcrts  of e l e c t r i c a l  c n r n d i t i c 1 3 ~ .  w h e r e i n  property damage  or personal 
i n j u r y  is r e a s o n a b l y  foreseeable a r e  t o  be C o n s i d e r e d  SS emergencies requiring 
immediate attention commensurate w i t h  ability to Pro.;itie performance i n  s i t u a t ' i p n s  
resulting from a c t s  of God. 
Specific A u t h o r i t y :  366.05(1) F.S. 
Law Implemented: 366.03, 366.04(2? (d) , 366.04(5) 366.05(1) , F.S. 
K i s t o r y :  N e w  7/29/69, Amended 12/16/85, formerly 2 5 - 6 . 9 4 .  

2 5 - 6 . 0 9 5  I n i t i a t i o n  of Service. 
-(I) A n y o n e  desiring service may be r e q u i r e d  to m a k e  application i n  w r i t i n g  In 

n c c o r d n n c e  w i t h  p r rhc t i ces  prescribed b y  the u t i l i t y .  Such a p p l i c a t i o n  shall be 
considered as n o t i c e  to u t i l i t y  t h a t  t h e  a p p l i c a n t  desires service a n d  a n  
expression o f  his willingness to c o n f o r m  TO s u c h  reasonable r u l e s  a n d  r e g u l a t i o n s  
r e g a r d i n g  s e r v i c e  a s  a r e  in effect. 

(21  UpGn c o m ~ l i a n c s  b y  the a p p l i c a n t  w i t h  t h e  p r o v i s i o n s  g o v e r n i n g  u t i l i t y  
service, t h e  utility shall u n d e r t a k e  to i n i t i a t e  service without u n r e a s o n a b l e  
delay. To be e f f e c t i v e ,  the pclicy a G o p t e d  by e a c h  u t i l i t y  f o r  the initiation of 
service shall have  uniform application a r i d  s h a l l  be Set forth i n  its f i l e d  tariff. 

(3) When s e r v i c e  is i n i t i a t e d  the u t i l i t y  m a y  charge a reasonable fee t o  
defray t h e  cost of e s t a b l i s h i n g  service p r c v i d e d  s u c h  charge is s p e c i f i e d  in i t s  
filed tariff. 
Specific A u t h o r i t y :  366.03(1), F.S. 
Law Implemented: 366.03, 366.041(1), 366.05(11 , 366.06(1) , F.S. 
History: New 7 / 2 9 / 6 9 ,  formerly 2 5 - 6 - 9 5 .  

25-6.096 Termination o f  Service by Customer. 
S p e c i f i c  A u t h o r i t y :  366.05(1), F . S .  
Law Implemented: 366.05(1), F . S .  
History: New 7/29/69, formerly 25-6-96 Repealed 5/5/97. 

25-6.097 Customer Deposits. 
[I) 3e.pcsi.t r e q u i r e d ;  establishment of c r e d i t .  E a c h  company's t a r i f f  s h a l l  

contain t h e i r  specific criteria for det e r m i r l i n 9  t h e  a m f l u n t  o f  i r l i t i a l  deposit. 
Each u t i l i t y  may r e q u i r e  a n  applicant f o r  s e r v i c e  to z a t i s f a c t o r i l y  e s t a b l i s h  
credit, but s u c h  establishment o f  c r e u i t  s h a l l  r e l i e v e  t h e  cusLcmer Crcm 
zomplyina w i t h  t h e  u t i l i t i e s '  r u l e s  for p r G m P t  P a y m e n t  Of- b i l l s .  C r e d i t  w i l l  be 
deemed s o  established if: 

( a )  T h e  appl icant :  €or service furnishes a Satisfactory g u a r a n t o r  to S ~ C U P E  

6 - 7 3  
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GENERAL RULES AND RECULATlONS FOR ELECTRIC SERVICE 

INTRODUCTION 

These General Rules and Regulations are a part of the Company’s Tariff, covering the terms and conditions under 
which Electric Service is supplied by the Company to the Cmtomer. They are supplementary to the “Rules and 
Regulations Governing Electric Service by Electric Utilities” issued by the Florida Public Service Cornmission. 

4 

1 SERVICE AGREEMENTS 

1.1 ADDiication for Service. Service may be obtained upon application. Usually all that is required is the service 
application, a form of identification acceptable to the Company, and the posting of a guarantee deposit. 

I .2 Information Needed. To provide service promptly the Company will need the applicant‘s name, telephone number 
and address including the sweet, house number (or apartment number), Or the name of the subdivision with lot and block 
numbers. The types of identification required upon application for service include a valid social security number, tax 
identification number, driver’s license, birth certificate or my other form of identification acceptable to the Company. 
On new or changed installations, the Company will also need to know the equipment that will be used. The Company 
will advise the Customer as to whether the desired type of service is available at the designated location. 

I .3 Agreement. Service is fivnished upon acceptance of the agreement or contract by the Company. Applications are 
accepted by the Company with the u d e r s t a n d h g  that there is no obligation to render service other than the character of 
service then available at the point of delivery. A copy Of W‘ witten agreement accepted by the Company will be 
furnished to the applicant upon request. 

1.4 Ap~lications by Agents. Applications for service requested by fms, parmerships, associations, corporations, etc., 
shall be made only by duly authorized parties. When service is rendered under an agreement or agreements entered into 
between the Company and an agent of a principal, tfie use of such service by the principal shall constitute full and 
complete ratification by the principal of such agreement or agreements. 

1.5 The Company may refuse or discontinue service for failure to settle, in full, all prior 
indebtedness incurred by any Customer(s) for the Same class of service at any one or more locations of such 
Customer(s). The Company may also refuse service for prior indebtedness by a previous customer provided that the 
current applicant or customer occupied the premises at the time the prior indebtedness occurred and the previous 
customer continues to occupy the premises. 

Prior Indebtedness. 

1.6 Discontinuance of Service. Service may be discontinued for violation of the Companys rules or by actions or 
threats made by a customer, or anyone on the customer’s premises, which are reasonably perceived by a utility employee 
as violent or unsafe, after affording the Customer reasonable opportunity to comply with said rules, andlor the customer 
agrees to cease 60m any further act of violence or unsafe condition, including five ( 5 )  days written notice to the 
Customer. However, where the Company believes a dangerous condition exists on the Customer‘s premises, service 
may be discontinued without notice. 

(Continued on Sheet No. 6.01 1) 

issued by: S.%. Romig, Director, Rates and Tariffs . -  -- * - -  -, m n n q  

-28- 



Docket No. 041 169-E1 
Date: October 21, 2004 ATTACHMENT A 

Page 24 of 57 

Sixth Revised Sheet No. 6.010 
C a q g l s  F l f t h i s e d  S h e e w Q - i Q  

GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE 

INTRO D U CTlON 

These General Rules and Regulations are a pad Of the Company's Tariff, covering the terms and condition 
under which Electric Sewice is supplied by the Company to the Cus~mmx'. They are supplementary to the "Rules an1 
Regulations Governing Electric Service by Electric Utilities" issued by the Florida Public Service Commission. 

1 SERVICE AGREEMENTS 

1.1 Application for Service. 
the service application, a form of identification acceptable to the Company, and the posting of a guarantee deposit. 

Service may be obtained upon application in writing or by telephone. Usually all that is required i 

- 

1.2 Information Needed. To provide service promptly the  Company Will need the applicant's name, telephone number an 
address including the street, house number (or apartment number), Or the name Of the subdivision with lot and block numbers 
The types of identification required upon application for service include a valid social security number, tax identification numbe 
driver's license, birth certificate or any other form of identification acceptable to the Company. On new or changed insta)l&oh 
the Company will also need to know the equipment that will be used. The Company will advise the Customer as to whether U 
desired type of service is available at the designated location. 

1.3 Aqreement. Service is furnished upon acceptance of the  agreement or contract by the Company. Applications ai 
accepted by the Company with the understanding that there is no obligation to render service other than the character 
service then available at the point of delivery. A copy of any wflttefi agreement accepted by the Company will be furnished to tt 
applicant upon request. 

1.4 Applications bv Aqents. Applications for sewice requested by firms, PaFtnerships, associations, corporations, etc., shall t 
made only by duly authorized parties. When service is rendered under an agreement or agreements entered into between 11 
Company and an agent of a principal, the use of such service by the Principal shall constitute full and complete ralification by tl 
principal of such agreement or agreements. 

1.5 Prior Indebtedness. The Company may refuse or discontinue s n k e  for failure to settle. in full, all prior indebtedne 
ncuned by any Customer(s) for the same class of service at any one or more locations of such Custorner(s). The Company rn 
3 /50  refuse service for prior indebtedness by a previous customer provided that the current applicant or customer occupied t 
mrnises at the time the prior indebtedness occurred and the previous customer continues to occupy the premises. 

1.6 Discontinuance of Service. Service may be discontinued for violation of the Company's rules or by aclions or thre; 
nade by a customer, or anyone on the customets premises, which are reasonably perceived by a utility employee as violent 
Jnsafe, after affording the Customer reasonable opportuniv to comply with said rules, andlor the customer agrees to cease frc 
my further act of violence or unsafe condition, including five (5) daYf written notice to the Customer. However, where I 
2ompany believes a dangerous condition exists on the Customets Premises, service may be discontinued without notice. 

(Continued on Sheet No. 6.011) 

-- ~- - 

-- -_. Issued by: P. ..L Evanson;-President- . .--- 
-29- 



Docket No. 041 169-E1 
Date: October 21, 2004 ATTACHMENT A 

Page 25 of57 

Seventh Revised Sheet No. 6.0, 
Cancels Sixth Revised Sheet No, 6.0. FLORIDA POWER & LIGHT COMPANY 

GENERAL RULES AND REGULATIONS FOR ELECTRIC SERVICE 

INTRODUCTION 

These General Rules and Regulations are a Pad of the Company's Tariff, covering the terms and 
conditions under which Electric Sewice is supplied by the Company to the Customer. They are supplementary to 
the "Rules and Regulations Governing Electric Service by Electric Utilities" issued by the Florida Public Service 
Commission. 

I 1 SERVICE AGREEMENTS 

1.1 Application for Service. 
application, a form of identification acceptable to the Company, and the posting of a guarantee deposit. 

1.2 Information Needed. To provide service promptly the Company Will need the applicants name, telephone 
number and address including the street, house number (Or apartment number), or the name of the subdivision with 
lot and block numbers. The types of identification required upon application for service include a vatid social 
security number, tax identification number, driver's license, birth cedificate or any other form of identification 
acceptable to the Company. On new or changed installations, the Company will also need to know the equipment 
that will be used. The Company will advise the Customer as to whether the desired type of service is available at 
the designated location. 

Sewice may be obtained Upon application. Usually all that is required is the service I 
1.3 Agreement. Service is  furnished upon acceptance of the agrement or contract by the Company. Applications 
are accepted by the Company with the understanding ?hat there is no obligation to render service other than the 
character of service then available at the point of delivery& A Copy of any written agreement accepted by the 
Company will be furnished to the applicant upon request. 

1.4 ApDlications by Atyents. Applications for service requested by firms, partnerships, associations, corporations, 
etc., shall be made only by duly authorized parties. When Service is rendered under an agreement or agreements 
entered into between the Company and an agent Of a principal, the use of such service by the principal shall 
constitute lull and complete ratification by the principal of such aCWement or agreements. 

1.5 Prior Indebtedness. The Company may refuse or discontinue service for failure to settle, in full, all prior 
indebtedness incurred by any Customer(s) for the  same Class of service at any one or more locations of such 
Custorner(s). The Company may also refuse service for prior indebtedness by a previous customer provided that 
the current applicant or customer occupied the premises at the time the prior indebtedness occurred and the 
previous customer continues to occupy !he premises. 

1.6 Discontinuance of Service. Service may be discontinued for violation of the Company's rules or by 
actions or threats made by a customer, or anyone on the CUshmer'S premises, which are reasonably perceived by 
a utility employee as violent or unsafe, after affording the Customer reasonable opportunity to comply with said 
rules, and/or the customer agrees to cease from any further act of violence or unsafe condition, including five (5) 
days written notice to the Customer. However, where the Company believes a dangerous condition exists on the 
Customer's premises, service may be discontinued without notice. 

(Continued on Sheet  NO. 6.011) 

Issued by: P. J. Evanson, President 
Effective: May I ,  2000 
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ATTACHMENT A 
Page 26 of 57 

Re: Jude Alcegueire's 
Complaints 

FPL's response to  
ITEM NO. 4 

"Record of outage in March 
2000" 

16 PAGEE) 

FPI, records do not reflect 
any outages for 
Mr, Alcegueire. 

Outage history since I999 
8t the related trouble 

tickets provided. 

-31- 



Outage History 

Service Interruptions from January I, 1999 thru April 20,2004 -I 999 2002 2003 2004 2001 
1 2000 

0 3 I 
Date 

# of interruptions 1 0 

. Detailed information regarding service interruptions from January 1,1999 thru April 20, 2004 
1 DATE POWER OFF POWER ON DEVICE TYPE CAUSWREMARKS 

Hurricane Irene 
Unknown / Fuse Switch 

Tree /limb 
Feeder Lightning 

2:17PM 19 minutes 2:36PM Lateral Crew Request (Planned) ' 
Feeder Equipment failed, , 

jumperlcause unknown ' 

5557 minutes Lateral 10/15/99 
9/30/02 8:OOAM 35 minutes 8:35AM Lateral 
7/2/03' 2:22PM 27 minutes 2:49PM Feeder 
9127103 5:04PM 121 minutes 7:05PM 

7 211 5/03 ' 
418104 7:04PM 56 minutes 8:06PM 

* October 15,1999, Hurricane Irene (Trouble ticket is no longer available) 

FPL records also reflect the following trouble tickets were generated to investigate a specific problem that was occurring at his residence: 

1/26/02 Trouble Ticket 234 generated at approximately 2:33 pm, Customer remarks, please check lights flickering since power disconnected last 
week. (Disconnected for non payment) Restoration Specialist responded and reworked all connections at weatherhead. No other problems were 
found. 

1211 5/03: On December 15, 2083 a prearranged interruption was scheduled to upgrade existing facilities that serve M,r. Alcegueire's home as well 
as other neighboring customers. The service was disconnected at approximately 9:OO a.m. and transformer was upgraded. Service was 
reconnected prior to 12 noon. Later that day, the crew was required to make minor adjustments and the service was disconnected for 
approximately 20 minutes. In addition, on December 16, 2003 a prearranged interruption to complete the work was conducted. The service was 
disconnected at approximately 10:30 a.m. and restored at approximately 12:15 p-m. 

1211 6/03 Trouble Ticket 362 generated at approximately I I :37a.m. Mr. Alcegueire contacted Customer Service and reported he was without 
power. Restoration Specialist (RS) arrived and reported "no trouble found." Voltage was normal. (119V 119V 238V ) Trouble ticket was 
completed at 12:34p.m. 
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Docket No. 041 169-E1 
Date: October 21, 2004 

I.... . ..' _ .  .... : .5 : :3 i i  5FZ 

._ :;tc Ezeacion in€orsa:ion 

7:zt.e~ rype:  SNC 

: I :ker  K e y :  74820615 

Tzzerruprion Type: Lacecal  

?r r i r i r y  : 1E 

i i c :<ec  Referred T i m e :  

~ k r c a c  code: I I 

3 i spatcher  Informarion 
--____l___-_l--A-----I--L------ 

oispacch* P o s i t i o n :  BRH S 

Dispaceher I n i t i a l s :  - 
T:uck Number: 3301 

Serv ice  Cenrcr Information 
r_-_L_____--I------ 

Service Center: 

Trrzck Number: 0000 

Foreman : 

E R 3 6 :  

Invest iqacion Information 
_--___-___--------- 
Cause Code:  UNKNOWN 

Equipment code: FUSE SWITCH 

Support Code: 

Interruprion Category: oa 

Dispatch Position: BRW 5 

Dispatcher Inirials: 0 

'ck Number: 3301 

,;oracion Specialist: 

ATTACHMENT A 
Page 29 of 57 
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Docket No. 041 169-E1 
Date: October 2 1, 2004 

- i c  . - - i . ec  Event Loq 

_-_--_-_-------- 
Generated:  0 t l : O l : O O  0 9 / 3 0 / 2 0 0 2  

:;%e o f f  A t :  08:OO:OO 09/30/2002 

X i l o c a t a d  33011. by SYSTEM a t  38:Ol:OO 09/30/2002 

3cps scheduled f a l s e  by SYSTEN at 08:Ol:OO 09/33/2002 

Numzer O f  A f f e c t e d  Customer5 1 by SYSTEfl ac 08:31:00 0 9 / 3 0 / - 7 0 0 2  

fime of f  08:OO:OO 09/30/2002 b y  SYSTEM a t  08:Ol:OO 39/30/2002 

?Icr.er Type NLS by SYSTEH at 08:Ol:OO 09/30/2001 

:et Type SNC by SYSTEM at 08:01:00 09/30/?002 

. d e d  Ac T i n e  by - a t  08:04:00 09/30/2002 

Assign 3301 by - a c  08:04:00 09/30/2002 

A r z i v o  3301 by HDTSERVER at 0 8 : 2 6 : 0 0  09/30/2002 

Cause Code OTHER ( E X P L A I N }  by MDTSERVER at 08:37:00 09/30/2002 

Zquipment Type by MDTSERVER at 08:37:00 09/30/2002 

F p l  W i r e  Down nil by MDTSERVER at 08:37:00 09/30/2002 

interruption Type L a t e r a l  by NOTSERVER a t  0 8 : 3 7 : 0 0  09/30/2002 

Number O f  A f f e c t e d  Cuscomers 7 by MDTSERVER at 0 8 : 3 7 : 0 0  09/30/2002 

Completed With Truck 3301 by MDTSERVER at 08:37:00 0 9 / 3 0 / 2 0 0 2  

Work Order OCWT by PIDTSERVER at 08:37:00 09/30/2002 

Restore Time 0 8 : 3 5 : 0 0  09/30/2002 by MDTSERWR ac 08:37:00 0 9 / 3 0 / 2 0 0 2  

support Code by MDTSERVER at 08:37:00 09/30/2002 

TLN Error Unchecked by MDTSERVER at 0 8 : 3 9 : 0 0  09/30/2002 

Completed By - by- a t  08:46:00 09/30/2002 

Cornpieced With T r u c k  3301 by VEMOOGT at 08:46:00 0 9 / 3 0 / 2 0 0 2  

Cause Code UNKNOWN by- at 14:37:00 0 9 / 3 0 / 2 0 0 2  

Equipment Type FUSE SWITCH by- at 14:37:00 09/30/2002 

Interruption Cateqory oa by- a t  14:3?:00 09/30/2002 

Follow-up Invest  i q a c i o n s :  

( 1 TLM Error I I Engr I 1 UPR [ 1 Claims [ 1 CFR 

ATTACHMENT A 
Page 30 of 57 
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Docket No. 041 169-EI 
Date: October 2 1,2004 

I T F J Z T R  H i s t o r y  
__--_I__- ---- -- 
Resrorarion Time 

16:i5:00 07/02/2003 

Type Mode C r e a c i o n  Time 

I T A  Normal \4 : ,72:00  07/02/2003 

D i s p a r c h e r  / Serv ice  Center  Comments 

_- _-__F_-____ ----- --__-_- ----I---- 
DAD2 ?I - SROWARD C X U  WORKING I N  AREA 

DADE N - TREES IN fDR R/O SHOPPING-CENTER AT R/O 6 3 4 0  H1RA''AR 

TAWWAY (MIRANAR) . 
FEED P R O / T / T  ASAP BEFORE FDR-LOCKS OUT AGAIN!!!; Work Today 

i K O X  - CALLED PRO/T/T: 1510 

T l c t e t  E v e n c  Lo9 

. . r r a ~ e d :  14:22:00 07/02/3003 

T i m e  O f f  A t :  1 4 : 2 2 : 0 0  07/02/2003 

A l l o c a r e d  3530L by SYSTEM ar 14:22:00 07/02/2003 

Dcps Scheduled false by SYSTEM at 14:22:00 07/02/2003 

Number Of A f f e c t e d  Customers 1728 by SYSTEM a t  1 4 : 2 2 : 0 0  07/02/2003 

Time O f f  14:22:00 0 7 / 0 2 / 2 0 0 3  by SYSTEM a t  14:22:00 07/02/2033 

T i c k e t  T y p e  FDR by SYSTEH a t  14:22:00 07/02/2003 

Looked A t  Time by- at 14:22:00 07/02/2003 

A Page was Sent Out bH-.at 14:23:00 0 1 / 0 2 / 2 0 0 3  

Looked A C  Time b w  at 14:38:b0 07/02/2003 

Looked A t  T i m e  by - a t  L4:46:00 07/02/2003 

Restore T i m e  14:51:00 07/02/2003 by OXSOSEP at  14:53:00 0 7 / 0 2 / 2 0 0 3  

Allocated 33061, by at 14:54:00 07/02/2003 

Assign 3306 by - a t  14:55:00 07/02/2003 

Enroute 3306 by- a t  14:55:00 07/02/2003 

Arrive 3306 by -at 14:55:00 07/02/2003 

Add R e p a i r  Action See Comments by-at 14:SE:OO 0 7 / 0 2 / 2 0 0 3  

Add R e p a i r  A c t i o n  Reclose Breaker by- a t  14:58:00 0 7 / 0 2 / 2 0 0 3  

Add R e p a i r  Act ion  Trim/Rernove Tree by - a t  14:58:00 0 7 / 0 2 / 2 0 0 3  

Incerrupt ion  Type Feeder by 0 ar. 1 4 : 5 t l : O O  07/02/2003 

Compleced Repair Action Trim/Rmove Tree by - at 14:58:00 0 7 / 0 2 / 2 0 0 3  

Compleced Repair Action Reclose Breaker by - ac 14;58:00 09/02/2003 

Cause Code TREE NOT PREVENTABLE by -at 1 4 : 5 8 : 0 0  07/02/2003 

Equipment Type OCB (FEEDER BREAKER) by - at 1 4 : 5 8 : 0 0  07/02/2003 

Wire Doun f a l s e  by- a t  14:58 :00  0 7 / 0 2 / 2 0 0 3  

s l e t e d  With Truck 3306 by - a t  14:SB:OO 07/02/2003 

Al located  3306L by - a t  15:03:00 07/02/2003 

Equipmenr. Type CONDUCTOR DAHAGED by a t  15:09:00 0 7 / 0 2 / 2 0 0 3  

Resrore T i m e  1 4 : 4 9 : 0 0  07/02/2003 by 3t !5:09:00 G7/0?/2003 

. -  - .  

-3 7- 
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Docket No. 04 1 169-EI 
Date: October 21,2004 

Refer To WECX by a c  I s : i z : c 3  37/C2/?3Gj  

ipnenr: Type OCB (FEEDER SREAKZRL by - a i  i5.13:OO 97/02/2003 
,,c:pncnt Type 

fnterzupcion Category cf  by -ar 1 9 :  43:C3 97/02/2003 

Wesrker chanqed Yo Adverse by *.lldlsr st 19:93 :CO 07/02/2003 

Wea:?.cr chan9e.d To tiqhcning by- af  1 9 : 4 3 : C O  07/C2/2003 

Wea::;er Changed to Rain by- a t  1 9 : 4 3 : 0 0  :?/02/2003 

Wea;:er Changed To Hind by a t  i9:43:00 07/02/2003 

Caapleted Hlch Truck 3 3 0 6  by a t  21:41:30 07/02/2003 

Cornpieced Aepair Action see Comments by- ac  2 1 : 4 2 : 0 0  07/02/2003 

SC Assign TREE by - ac 21:42:00 07/02/2003 

SC Z’nrouce TREE by - a K  21:42:00 0-’/02/2003 

SC Arrive TREE by NyT a C  21:42:00 07/02/2003 

Cozplered By OXS by- ar 21:42:00 0 7 / 0 2 / 9 0 3 3  

Completed With SC Truck TREE by- at 21:42:00 07/02/2003 

by .p.” ac 16’:i8:00 07/02/2333 

Pollow-up Invescigations: 
----_----------------- 
i ; TLM f t r o f  [ 1 Engr  I 1 UPA I 1 Claims ( 1 CFR 

ATTACHMENT A 
Page 33 of 57 
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Docket No. 041 169-E1 
Date: October 2 1, 2004 

Tickec Crearion In€ormacion 
____________r_^_----______c 

;icr.er number: 7 1 1  

T i m e r :  Date 5 Time: 
Ticket Type: FDR 

T i c k e t  Key: E 4 4 5 9 6 6 5  

Inrerrupcion Type : Feeder 

P r i o r i t y :  In 
Ticket Referred  Time: 

Threat Code: I 1 

i7:05: 00 3 9 / 2 7 / 2 0 0 3  

ATTACHMENT A 
Page 34 o f  57 

I: nce r r u p t  i on 1 nf ormat i on  

_-___I__--- c --------- -- 
Locac ion : COUNTY LIm/4832 

Trouble  Goordinare: 8-7169-5716 

Cuscomers Affected: 1737 

? r o u b l e  Reported SUImarY 

__________-___---- ---- 
No Currenc - I 

see Remarks - 3 

Unplanned Green T l c k e c  - 5 
:c - 5 

~dscorner checked b r e a k e r  - 7 

Astiqned Account  - 73 
MESP CVSTOMER - a7 

Crirical/Ha jor Account - 91 

Conr ained tickets 
----------I- 

7 1 4  (og/27)  , 713 ( 0 9 1 2 7 )  

Dispatcher Information 
-------------------- 
Dispatch Position: OADE C 

Dispatcher Initials: - 
Truck Number: 3528 

S e r v i c e  Center Information 
-------- 

Serv ice  Center: 

Truck Number: 0000 

Foreman: 

ER96 : 

I n v e s t i g a t i o n  In fo rma t ion  
--_______-- ----- 

5e Code: LIGHTNING W/EQP DAM 

,~lipment Code: CONOUCTOR DOWN 

Support coae : WIRE LARGE 1/0 AND GREATER 

Incerrupcicn CaLeqory: CE 

D i s p a c c h  Position: DADE c 

-39- 



Docket No. 041 1.69-E1 
Date: October 21,2004 

ITR/STR H i s c o r y  

-------_------ 
Res:oration T i m e  Type Mode Creation Time 

19:OO:OO 09/27/2003 ITR Normal 17:06:00 09/27/2003 

2O:OO:OO 09/21/2003 ITR Normal ‘ 17:OS:OO 09/21/2003 

Dispatcher / Service Center Commencs 

DAGS C - 

T i c k e r  Evenc Log 

-------- ---_ --- 
Generared: 11.05:OO 09/27/2003 

2 O f f  A t :  17:04:00 09/27/2003 

n + - o c a t e d  3305L by SYSTEH a t  17:OS:OO 09/27/2003 

Number Of A E f t c t e d  Customers 1 by SYSTEH a t  17:OS:OO 09/27/2003 

Time O f f  17:04:00 09/27/2003 by SYSTEM at 1 7 : 0 5 : 0 0  09/27/2003 

T:ae Of€ 17:01:00 09/27/2003 by SYSTM a t  17:#5:00 09/27/2003 

Tlcket T y p e  KLS by SYSTEH at 17:OS:OO 09/27/2003 

Ticker Type SNC by SYSTEH a t  17:OS:OO 09/27/2003 

Allocated 3528L by SYSTEM a t  1 7 : 0 6 : 0 0  09/27/2003 

Number Of Affecced Customers 1737 by SYSTEM a t  17:06:00 09/21/2003 

Ticket  Type FDR by SYSTEM at  17:06:00 09/27/2003 

Looked A t  Time 
Assign 3528 by- at 17:07:00 09/27/2003 

Enroute 3528 by- ar 17:07:00 09/27/2003 

A Paqe Was Sent  Out by-at 17:09:00 0 9 / 2 7 / 2 0 0 3  

Part On T i m e  17:35:00 09/27/2003 609 Added by - at 17:47:00 09/2712003 

Part On Time 17:35:00 09/27/2003 B5t Added by - at 17:49:00 09/27/2003 

Parr On Time 17:35:00 0 9 / 2 7 / 2 0 0 3  60% Removed by - a t  17:49:00 09/27/2003 

A r r i v e  3528 by MDTSERVER at 18:04:00 09/27/2003 

Nexc S t e p  Investigating Circuit by MOTSERVER a t  18:04:00 09/27/2003 

Cause Code UNKNOWN by - at 19.5O:OO 09/27/2003 
Incerruption Type Feeder by eyrrrP at 19:50:00 09/27/2003 

Restore T i m e  19:35:00 09/27/2003 by - at 19.SO:OO 09/27/2003 
Completed By GXC by -t 2 0 : 5 2 : 0 0  09/27/2003 

Completed With Truck 3528 by - at 20:S2:00 09/27/2003 

Cause Code EQUIPMENT FAILEO by - a t  01:17:00 09/28/2003 

b y e a t  17:06100 09/27/2003 

ipment Type CONDUCTOR DOWN by - at 01:17:00 09/28/2003 
-score Time  19:OS:Oo 09/27/2003 by at 01:ll:OO 09/28/2003 

SUOPO~C Code WIRE LARGE 110 AND GREATER by - a t  01:17:00 09/28/2003 
Cause  Code LIGHTNING W/EOP DAH by at 18:45.00 09/2e/zoo3 

IGrecrupclon careqory CE by -at 1 8 . 4 5 . 0 0  09/28/2303 

ATTACHMENT A 
Page 35 of 57 
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Docket No. 04 1 169-E1 
Date: October 21, 2004 

' .. . > = - -  ..-. : i n  '--ipc :8:50:OC C 9 / - 1 7 / ? O G 3  9 ; :  Added jy- .jc !<:3]:30 09/29/2003 

weather Chanqed To A d v e r s e  Oy :4 :31:00 04/29/2023 

Wearher thanqed To t i q n c n i n g  by aL 14:31:00 09/29/2503 

> e r  Chanqed To i7a in  by- at !4:31:00 09/29/2003 
14:31:00 09/29/2003 Weacher Chanqed To Wind by _LI at 

ATTACHMENT A 
Page 36 of 57 
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Docket NO. 041 169-EI 
Date: October 21,2004 ATTACHMENT A 

Page 37 of 57 

Ticbec nL:.:jer: 61 0 

Ticker p a r e  L Tine:  

T i c k e c  Typo: U T  

T i c k e t  Key: 7224 8281 

1flterrup:ian Type: Lacera1 

Prior icy : I 

Ticker Referred Time: 1 4 : 1 7 : 0 0  1 2 / 1 5 / 2 0 0 3  

Threar Code: I 1 

Interruprian Information 
l__LI-_________---l---- 

Location: 3032 SW 68 AV M R  

Trouble Csordinate: 8-1069-9493 

Customers Affected: 61  

Trouble Seported Swnmary 
__--_f_-__l- 

Unplanned Zreen T i c k e t  - 1 

concaincd T i c k e t s  

- . , p a c c h e i  In€ormarion 
______^__^_l__l-____-----c---__-- 

D i s p a t c h  l o s i t i o n :  BRW f 

Dispatcher I n i t i a l s :  

Truck Number: 

service Center Information 
_I..______ 

Service Censer: GSO 

Truck Number: 8217 

Foreman: 

ER96: 

Invest igac ion  Infomat Lon 
-_-I-4---- 

Cause Code: CREW REQUEST, PLANNED 

Equipmenc Code: 

support  Code: FPL CREW 

OTHER EQUIP on OR ut 

lnretroption Cacegary: DO 

Dispacch P o s i t i o n :  BRW s 
Dispatcher  Initials: - 
Truck Number: 

Restoration Specialist : 

% p l e t e d  Actions 

I 

-42- 



Docket No. 041 169-E1 
Date: October 21, 2004 

I T W E T R  i i l S C O t y  

_I__-- ---- ---- I 
oraL ion  T i m e  Type  node 

r d : O O : O O  1 2 / 1 5 / 2 0 0 3  ETR Manual 

14:30:00 12/15/2003 ETR Manual  

ATTACHMENT A 
Page 38 o f  57 

C:!??.: ton Time 

1 5  : 57 :00 12/15/2003 

1 4  : 1 7  :OD 12/15/2003 

t i c k e t  Evenr Log 
-__- ------ 
Generated: 14:17:00 12/15/2003 

Time O f f  A t :  14:17:00 11/15/2003 

Allocated 33031. by SYSTEM at 14:17:00 12/15/2003 

Generate Manual ETR 14:30:00 12/15/2003 by SYSTEM at 14:17:00 12/15/2003 

Number O €  Affected Curccmcrs 61 by SYSTEX at 11:17:00 12/15/2003 

Time Off 14:17:00 12/15/2003 by S Y S T M  d L  14:17:00 12/15/2063 

Refer To GSO by SYSTEH at 14:17:00 12/15/2003 

Ticket Type U T  by SYSTEM at 14:17:00 12/15/2003 

SC Assign 8217 by-at 1'4:17:00 12/15/2003 

SC Enrauce 0217 by- at 14:18:00 12/15/2003 

\rrive E217 by-at 14:18:00 12/15/2003 

. -.s Step I n v t s c i g a c i n g  Circuit by JDROWSV at 1 4 : 1 8 : 0 0  12/15/2003 

Cause Code CREW REQUEST. PLANNED by- ac 14:18:00 12/15/2003 

Interruption Type Lateral  by - a t  14:lB:OO 12/15/2003 

N e x t  step Invescigacinq Circuit by - at 14:la:OO 12/15/2003 
Genecare Manual CTR 15:OO:OO 12/15/2003 by- at 14:37:00 12/15/2003 

Rcaaon Code 11 by 1___ at 14:37:00 12/15/2003 

Re'store Time 14:36:00 12/15/2003 by _nR_Y a t  14:43:00 12/15/2003 

Completed By JDR by- a t  14:43:00 12/15/2003 

Completed Hith SC Truck 8217 by - at 14:43:00 12/35/2003 

Equipmenr Type OTHER EQUIP OH OR US%'- ac 06:18:00 12/16/2003 

Incecruption Category 00 by - a t  06:18:00 12/16/2003 

Support Code FPL CREW by- at 06:18:00 12/16/2003 

Follou-up Invest igacionr : 
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Date: October 21,2004 

j*. .. L _..., rlorida - SF@ 
-3 SEARC:.I: 362-12/16 /2003 

T C ~ S / ?  TICKET OVERVIEW creaced a t  1 8 : l i : O 3  On 0 2 / 1 4 / 2 0 0 4  

11:37:00 12/16 /2003 

Tickec number: 362 

T i c k e t  Dace b T i m e : ,  

Ticbec Type: SNC 

T i c k e t  Key: 1 5 5 3 6 5 3 3  

rnterruption Type: No Loss O f  S e r v i c e  (includes ITCA/ RSB/RCFI 

Priority: 3 

T i c k e t  Referred Time: 

Threat Code:  [ 1 , 

ATTACHMENT A 
Page 39 of 57 

I nterrupt ion X nforma cion 
I-_ - I __-^__-_ I -_- 
Locarion: 2913 SW 68TH AV 

Trouble Coordinate: 0-7070-9706 

Customers Affected: 1 

Trouble Reported summary 

NO turrenr - 1 
Customer checked breaker - 1 

concained Tickets 

Dispatcher Informacicm 
______c_-_I_--III--- 

Dispatch Position: BRW S 

Disparcher I n i t i a l s :  0 

truck Number: 3334 

Service Center Information 

Service center : 

Truck Number: 0000 

Foreman: 

ER96: 

Inves t iga t ion  Informat ion 
------ 

Cause Code: 

Equipment Code: 

Support Code : 

Interruption Category: 

Dispatch Posi t ion:  ERW S 

Disparcher I n i t i a l s :  

Truck Number: 3334 

Restoration Specialist: 

. . p l e ~ e d  Actions 

tfo Trouble found 

. .  
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Date: October 21,2004 

'ETR HisCory 

Restorat ion  T i m e  Type Made C r e a c i o n  Time 

1 4  :OO:OO 12 /16 /2003  ITR Normal 1 1  137:OO' 12/18/2003 

Tickec Event Log 

Generated: 11:37:00 12/16/2003 

Time O f f  A t :  11:36:00 12/16/2003 

Allocated 3334L by SYSTEH aC 11:37:00 12/16/2003 

Number Of A f f e c t e d  Cu~tamcrs  1 by SYSTEM a t  1 1 : 3 7 : 0 0  1 2 / 1 6 / 2 0 0 3  

Time Off 1 1 ; 3 6 : 0 0  12/16/2003 by SrSTEH a t  11:37:00 12/16/2003 

T i m e  Off 11:36:00 12/16/2003 by SYSTEH a t  11:37:00 1 2 / 1 6 / 2 0 0 3  

Ticket  Type NLS by SYSTEM a t  11:37:00 12/16/2003 

T i t k e c  Type SNC by SYSTEH a t  31:37:00 1 2 / 1 6 / 2 0 0 3  

ked A t  Time by - a r  11:46:00 12/16/2003 

.,diqn 3334 by - ac 11:46:00 12/16/2003 

Enroute 3334 by NDTSERVER a t  11:49:00 12/16/2003 

A r r i v e  3334 by MDTSERVER a t  11:57:00 12/16/2003 

N e x t  Step Checking Serv ice  by WTSERVER ac 11:57:00 12/36/2003 

Cau5c Code 

Equipment Type by HOTSERVER a t  12:11:00 12/16/2003 

P p l  Wire Down nil by NDTSERVER a t  12:17:DO 12/16/2003 

Xntmrrupcion Type N o  Loss Of Service (fncludes ST-/ R S B / R m ]  b y  MDTSERVER at 

12:17:00 12/16/2003 

Completed Wlth T r u c k  3334 by KDTSERijE, at 12:17:00 12/16/2003 

Work Order DCUT by WTSERVEER a t  12:17:00 1 2 / 1 6 / 2 0 0 3  

Restore Time ll:36:00 12/16/2003 by WTSWVEB at 12:17:00 12/16/2003 . 

Support Code by HOTSERVER ac 12:17:00 12/16/2003 

T U 4  Error Unchecked by HDTSERVER a t  12:17:00 1 2 / 1 6 / 2 0 0 3  

Completed By JCC by m a t  12:34:00 12 /16 /2003  

Completed With T r u c k  3334 by# at 12:34:00 1 2 / 1 6 / 2 0 0 3  

by MDTSERVER a t  12:17:00 12/16/2003 

ATTACHMENT A 
Page 40 of 57 

. *. ... 
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I 

19:94:00 04/08/2064 

ATTACHMENT A 
Page 41 of57 

T-542 P. 002/0O4 F-569 
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Page 42 of 57 

T-542 P. OOV004 F-569 
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Docket No. 041 169-E1 
Date: October 21, 2004 ATTACHMENT A 

Page 43 of 57 

Re:' Jude Alcegueire's 
Complaints 

FPL's response t o  , 

ITEM NO. 5 
"Record of outage in June 

2004" 

FPL records do not  reflect 
any outages for 
Mr. Alcegueire. 

Outage history since I999  
& the related trouble 

tickets provided. 

See Response t o  Item 4- 
No separate attachment. 
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Date: October 21,2004 

ATTACHMENT A 
Page 44 of 57 

Re: Jude Alcegueire's 
Complaints 

FPL's response t o  

"Record of outage from 
January 2001" 

ITEM NO. 6 

O PACEW 

FPL records do not reflect 
any outages for 
Mr. Alcegueire. 

Outage history since I999 
& the related trouble 

tickets provided. 

See Response to Item 4. 
No separate attachment. 
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Date: October 21, 2004 

Re: Jude Alcegueire's 
Complaints 

FPL'S response to  
ITEM NO. 7 

"Record of meters 

TWO 

r u n n i n g I' 

2 PACEIS) 

meter tests 

ATTACHMENT A 
Page 45 of 57 

not 

provided 
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Page 46 of 57 

FPL FPL METER TEST REPORT 
FPL SYMBOL.. . , ; SC 
COMPANY NUMBER: 11541 
SERIAL NUMBEP., : GOB 4 2 11 5 4 1 
TYPE CODE.. , . . : 2 9  
DISTRICT. . . . . .  : 7 2  

ADDRESS. .  . . . .  . :  
P P I D . .  . . . . . . .  .: 0 0 1 6 4 4 7 8 7  

2913 5W 6 6  RVE 

7 DATE OF TEST.. :  10/27/2000 14:31:31 
'AS FOUND TEST RESULTS: SF: 99.93 
AS LEFT TEST RESULTS- ! SF! 99.93  

DIAL READING IN- : 00738 
DIAL READING OUT: 00747 
TEST REASON.. - : S H P  
CREEP (YES/NO) . . , : N 
OPEFJLTOR . - . . . . . . . . :  m a  
KWH BOA- f . .  . . . . .  ; 2 5 5 2  

REGISTER TEST (VERIEOARD) RESULTS: 10/9 

DEMAND BOARD J t . ,  . ..: 
KWD 'a ERROR AF. - . . : 
KWD S. ERROR AL.... ; 
TPAEISMITTAL NUMBER : 
TRANSMITTAL DATE, . : 
TAMPER INFORMATION-: 

2 

GENERAL REMARKS,. . 

SP : 
SI? : 

SL: 99 .9  

SL: 99.9  

WA: 99,93 
NA: 99.93 

COMMENTS : 

DATE SIGNATURE 

-51- 
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' Date: October 21,2004 ATTACHMENT A 

Page 47 of 57 

FPL 'FPL METER TEST REPORT 
FPL SYMBOL..., : 5C 

COMPANY NUMBER: 36626 
SERIAL NUMBER.: SO20336626 
TYPE CODE .... , :  37 

DISTRICT. .... . :  72  I 

ADDRESS. . . . . . .  : 2913 SW 6,O AVE 
PPID. . . . . . . .  ,.I 001644787 

AS FOUHD TEST RESULTS: SF: 99.68 SP: 

c 

-7DATE OF T E S T . . :  8/28/2001 0 9 : 5 0 : 3 6  

PS LEFT TEST RESULTS. : SF: 99.69 SB: 
DIAL READING IN.: 12642 
DIAL FGAQZNG OUT: 12652 
TEST REASON..,: SHP 
CREEP (YES/NO) . . . .  : N 
OPEFATOR. . . , - - - , . - :  PJB 
W H  BOARD #-,. . . . . :  2552 
REGISTER TEST (VEF.IBOARD1 RESULTS: 10/10 

DEMhND BOARD # .  ~, + : 1 
KWD k ERROR A F .  - .  , : 
hWD f ERROR AL,.. .; 
TRANSMITTAL NUMBER: 
TRANSMITTAL DATE..: 
TAMPER INFORMATION.: 53 

SL: 9 9 . 6 8  WA: 99.72 
SL; 99.86 WP.: 99.72 

COMMENTS : - 

DATE S IGNP-TURE 
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Date: October 21,2004 

Re: 

ATTACHMENT A 
Page 48 of 57 

Jude Alcegueire’s 
Complaints 

FPL’s response to  
ITEM NO, 8 

“Record of outage in Apri l  
2004” 

Trouble ticket 1038 
Provided. 
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Docket No. 041 169-EI 
Date: October 2 1,2004 

' Ticket Creation InfoXZX3ti'on 
_ _ _ r _ _ - L - _ _ _ _ _ _ _ - _ - _ - - - - - - -  

Ticket number: 1038 ' . Ticket Date 6 Time:  /-7 19:04:00 0 4 / 0 8 / 2 0 0 4  
Ticket Type:  FDR 
Ticket Key: 12903 81 7 
Interruption Type: Feeder 
Priority: Wh 
Ticket Referred Time: 1 21:42:00 04 /08 /2004  
Threat Code: t X 1 

Interruption Information 

Trouble Coordinate: 8-7169-5718 
Customere A f f e c t e d :  1736 

- _ - _ _ _ _ - - - - - * - - - - - c - - - - -  

Loca t ion : c o r n  L I N E / Q ~ ~  

Trouble Reported S m r y  

No Current - 2 
See Remarks - 11 
hasigned Account - 57 
Bas Threat Coda - 148 
NO Lose of Service - 176 , 
Flickering Lighta - 176 

-_., __ - - - - -  - - - - - - -_ - - - - - -  

xnvsetigatian Information 

Caws Codar BOtTIPKmT F h Z L x J  
Bquipmnnt Code: JUMPER 

Interruption C a t s g o r y :  bd 

_-_----_-----------*---*- 

Support Coda : 

Dispatch P o d t i o n :  DADB N 
Diepatchar h i t i A l 8 :  m 
Truck Number: 3315 
Rsstorac lw SpscidList: 

ATTACHMENT A 
Page 49 of 57 

T i c k e t  gvent Lbs 

~ i m e  off ~ t :  ig1a4:oo 04/08 /2004 
Allocated 3522L by SYSTEM at 19:04:00, 0 4 / 0 8 / 2 0 0 4  
Number OS Miacted Cuetomare 1736 by S Y S T W  at 19:04:00 04/08 /2004 
Tima OLf 19:04:00 04/00/2QD4 by ~ ~ " E l d  at 1 9 : 0 4 : 0 0  04/08/2004 
T i c k e t  TYpe PDR by SY6TEM a t  19rO4X00  04/08/2004 
'Looked A t  Tima by at 19:06:00 04/08 /2004 
Allocated 331% by )--1 at 19z09:Oo 04/08/2004 -. 
Enroute 3315 by - at 19:09:00 04/08 /2oo4 

--c------------- 

Generated: 19t04 :OD 01/08/2004 
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Date: October 2 1, 2004 ATTACHMENT A 

Page 50 of 57 

' A Page Wan Sent Out by- at 19:09:00 04/08/2004 
Arrive 3315 b y w e t  21:21:00 04/08/2004 
Next Step Inveetigating Circuit by -at 21:21:00 04/08/2004 
Add Repair Action Recloee Breaker by 
I n t e r r u p t i o n  Type Feeder by - at 21:25:00 04/08/2004 
Next Step Invsetigating C i r c u i t  by - a t  21:25:00 09/08/2004 
Cauee Code EQUIPMENT PAXLEO by - at 21:26:00 04/08/2004 
Equipment Type OCB (FEEDER BPJ3AKER) by -at 21:26:00 04/06/2004 
Interruption Type Feeder by- at 21:26:00 04 /09 /2004 
Part On Time 19:55:00 04/08/2004 60% Mded by 
Restore T h e  20:lO:OO 04/08/2004 by Z a t  21:26:00 04/08/2004 
Er96 Job Number Pending W?4S by- a t  21:27:00 0 4 / 0 8 / 2 0 0 4  
Er96 Job Number 3 5 9 8 0 4 2 0 8 7 5  by- at 21:27:00 04/08/2004 
Modify Repsir Action Recloae Breaker by- at 21:42:00 04 /09 /2004  
Completed With Truck 3315 by - at 21:42:00 0 4 / 0 8 / 2 0 0 4  
Refer To NEOX by - at 21:42:00 04 /0a /2004  
Add Repair Action See Canmrentrr by-at 31:49:00 04/08/2004 
HsdiLy Repair Action See  Comments by - a t  21:49:00 04 /08 /2004  
Modify Repair Action Recloee B r e a k e r  by - at 21:49:00 04/08/2004 
Refer  To INS by U a t  21:49:00 04/08/2004 
Completed With Truck 3315 
Equipment Type JUlQW by- at 15:48:00 0 4 / 0 9 / 2 0 0 4  
Equipment Type OCB (PBEDER B W E R )  hy- at 07:38:00 04/11/2004 
Interruption Category bd bY - a t  07:38:00 0 1 / 1 1 / 2 0 0 4  
P a r t  On Tima 19:55:00 04/0B/2004 69% Mded  by^! at 0 7 : 3 8 : 0 0  0 4 / 1 1 / 2 0 0 4  
Part On Time 19:55:00 04/08/2004 609 Remond by - at 0 7 : 3 8 : 0 0  04/11/2004 
Bquiprnenr Type JUMPER by eqb.la a t  17:21:00 04/12/2004 
SC U a i g n  5 4 4 3  by at 0 6 : 5 7 : 0 0  04/13/2004 
SC Earauto 5 4 4 3  by a t  0 6 : 5 7 : 0 0  04/13/2004 
SC hrrivs 5413 by =at 06:57:00 04/13/2004 
Next  Step Investigating C i r c u i t  by- at 0 6 : 5 7 : 0 0  04/13/2004 
Modify Repair Action Rscloaa Breaker by (-.at 06:59:00 04/13/2004 
Completed By JLC a at 06:59:00 04/13/2004 
Completed With 9C Truck 5443 by at 06:59:00 O4/3.3/2004 

a t  21:25:00 0 4 / 0 8 / 2 0 0 4  
a 

a t  21:26:00 0 4 / 0 8 / 2 0 0 4  

- a t  22:23:00 04/08/2004 
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Docket No. 041 169-E1 
Date: October 21,2004 

Re: Jude Alcegueire’s 
Complaints 

FPL’s response t o  

ATTACHMENT A 
Page 5 1  of 57 

ITEM NO. 9 
“Record of claim filed for 

lost in June blackout in June 
2002” 

0 PACEW 

FPL records do not reflect 
any blackout or 

claim filed in June 2002. 
No separate attachment. 
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Date: October 21,2004 

Re: ‘ Jude 

ATTACHMENT A 
Page 52 of 57 

Complaints 

FPL’s response t o  
ITEM NO. 10 

“Record of meters stopped 
running in part of house has 

electricity while other 
d o e s n I t ’ ’  

2 PACE(S1 

Trouble ticket #234 
Provided. 
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' Date: October 2 1,2004 ATTACHMENT A 

Page 53 of 57 

Ticket Creat ion  I n f o m a r l o n  
, _ _ _ _ _ _ _ r _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - -  

T r z k e r .  number: 23 4 

T i c k e t  D a t e  L Time: 
NLS T i c k e t  Type:  

-r iority:  4 
T i c k e t  Referred Time:  
Threat Code: [ 1 

--> 14:33:31 01/26/2002 

'cket Key: 3 4 7 6 0 2 6 4 9  
tarruption Type: Service 

lncerruption Information - 

Loca t ion  : 2913 SH 68TH AV 
Trouble Coordinate: 8-7070-9706 
Customers Affected: 1 

________---_------------ 

Trouble Reported SUmmarY 
_____________*___------- 

NO LOSS of Service - 1 
flickering Lights  - 1 
See Ramarks - 1 
Contained T i c k e t s  
-------c-c-*--c&- 

Investigation Information 

Cause Code: UNKNOWN, EQUIP FAX- 
- u i p m e n t  Code: CONNECTOR !on OR UC) 
pport Code: 

,nterruption Category: 
Dispatch Position: 3RW S 
Dispatcher Initials: V 
Truck Number: 3305 
IUS toration Specialiat : 

C o m p l e t e d  Actfons 

Reworked Connections - BRH s 
-------------e--- 

.. . 
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Docket No. 041 169-EI 
Date: October 2 1,2004 

-- I 

ATTACHMENT A 
Page 54 of 57 

:tonier ramarks 

I CL lights flickering since power disco last week 
.-_----------- 

1 stack 

:ex: 5C72800 

1: ’ 8-7069-9493-0 E 
1: 
,der: 8-7169-5718-1-F 

c--c-- 

t :  a-7070-9706-0 . .. 
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Date: October 21, 2004 ATTACHMENT A 

Page 55 of 57 

Re: Jude Alcegueire’s 
Complaints 

in 

FPL’s respons;t: w 

November 2002 where the 
house have no electricity and 

the meter was running” 

ITEM NO. 11 
liRecord of outage 

I PAGE(S) 

FPL records do not reflect 
any outages for Mu. Alcegueire 

in November 2002. A Recording 
Volt Meter (RVM) was installed on 
NOV. 14, 2002,  t o  monitor service. 
The results indicated the voltage 

was within limits. A copy 
Of the RVM test  is  attached. 
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ATTACHMENT A 
Page 56 of 57 
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Docket No. 041 169-E1 
Date: October 21,2004 

Re: Jude 

ATTACHMENT A 
Page 57 of 57 

Alcegueire’s 
Complaints 

FPL’s response to  
ITEM NO. I 2  

“Record of the dispatcher going to  
the pole the next day and 

shutdown my electricity and 
restarted again” 

does OF a not record FPL 
crew or a dispatcher being sent 
to the premise or disconnect or 
reconnect the service, or make 
repairs a t  anytime during the 

November 2002 time frame. 
A RVM was set in November 2002. 

No separate attachment. 
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Date: October 2 1,2004 

ATTACHMENT B 
Page 1 of 14 

Ernesto Rencurrell 

From: 
Sent: 
To: 
Subject: 

Jim Ruehl 
Thursday, April 29, 2004 3: 18 PM 
Ernesto Rencurrell 
RN: request for site visit by PSC engineer 

Hi Ernie here is a complaint I would like f o r  you to look into. 
complaint and as you can see there are several things we would like you to check o n .  
you have any questions please call Connie for she is handling this one. 

This is a long running 
If 

Thanks 
Jim 

----- Original Message----- 
From: Connie Kummer 
Sent: Thursday, April 29, 2004 3:16 PM 
To: Jim Ruehl 
Cc: Martha Brown; Rhonda H i c k s  
Subject: request for site visit by PSC engineer 

Complaints 4451853, 4465143, 446515E and 4465163 were filed by Mr. Jude Alcequeire, 2913 
S.W. 68th Avenue, Hollywood, Florida 33023. Although the original complaints addressed a 
deposit issue, during an informal conference call, an issue arose concerning the proper 
measurement of electricity to Mr. Alcequeire's residence. The customer is disputing bills 
based on the assertion that he is not using the amount of electricity being registered on 
the meter. FPL has performed a meter test, showing the meter to be within tolerance, 
however, the customer insists that the problem is not necessarily in the meter but in the 
transformer or other distribution equipment, causing the meter reading to be inaccurate. 
Please have a field engineer make an appointment with FPL to complete the following tdsks: 

1. Obtain copies of, and review any meter tests performed on the meter serving that 
address in the last five years, if available; 

2. Obtain copies of, and review any t e s t s  performed or work orders issued for service on 
the meter or transformer serving that address in the last 5 years, if available; 

3 .  
reliability complaints at that address in the last 5 years, if available; 

Obtain copies of, and review any tests performed or work orders issued on any 

4 .  Perform a site visit to visually inspect the pole, transformer and meter f o r  any 
unusual conditions which might impact the amount of electricity registering on the meter; 

5. If the customer consents, accompany an FPL employee in the conduct of a energy audit 
of the residence. An audit was done some years ago, but it appears some changes may have 
taken place in appliances or number of residents in the home since the last audit. 

The complete complaint file is r a t h e r  large, and the original complaints dealt primarily 
with deposits but if you believe a complete copy would be helpful, we'll be a happy to 
supply it. I would appreciate if the site visit could be completed within the next two 
weeks, but if that is not possible, please advise me when it can be completed. FPL is 
aware that we will asking for a site visit and should be prepared to accommodate whomever 
is assigned. If you or the engineer assigned have any questions, please let me know. 

Thanks, 

Connie Kummer 
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Docket No. 042 169-E1 
Date: October 21,2004 

ATTACHMENT €3 
Page 2 of 14 

Connie Kumrner 

From: 
Sent: 
To: 
cc: 
Subject: 

Ernesto Rencurrell 
Wednesday, June 02,2004 7:06 AM 
Jim Rueht 
Connie Kummer 
Customer Complaint #445185E--Address-2913 S.W. 68 Avenue,Miramar--Name-Jude 
Alcegueire 

6/2/2004 

1 visited the area of the above-mentioned sub jec t  an 6/1/2004. Since Florida Power and 
Light issued a work order to install an added transformer, I proceeded to check t he  
current transformer which services Mr. Alcegueire. This transformer has a capacity of 50 
KVA. Its transformer load number is 8-7069-9795-0-4. This transformer services a total of 
17 customers including Mr. Alcegueire and is i n  the R/O 3008 S . W .  67 Lane. Whether 
overloaded or not, FPL has proposed to install a 50 KVA transformer on t he  pole located in 
the R/O Mr. Alcegueire's property. 

I looked at the existing open wire secondary circuit and single phase primary circuit 
which is currently serving Mr. Alcegueire's home for  possible tree contacts. There are two 
tree contacts with the open wire secondary circuit and the locations are as follows: 
1) Need trimming on tree i n  R/O 2919 S.W. 68 Avenue due to touching and rubbing on open 
w i r e  secondary circuit and very close to primary circuit. 
2) Need trimming on tree in t h e  R/O 3007 S.W. 68 Avenue due to touching and rubbing on 
open w i r e  secondary circuit. 
I didn't find any other particular condition which could affect Mr. Alcegueire, 

Mr. Alcegueire needs to cooperate with FPL f o r  them to replace the existing pole(35 feet 
tall) with a taller pole(40 feet) i n  the R/O his property to accomodate the new 50 KVA 
transformer . 

If t h e r e  are any questions please let me know. 

Ernie Rencurrell 

1 
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Date: October 21, 2004 

305  552  3 9 4 9  

ATTACHMENT B 
Page 3 of 14 

Customer’s First Name; JUDE 
Last / Business Name: ALCEGUEHE 
Alternab Narne: 
Service Address: 2913 SW 68TH AVE 

MIRAMAR. FL 33023 
- -  - -~ 

FPSC Lcg: 44s: eSE Rsceivid From: Ernie 
Account #: 2d902-31081 Response Type: Supplemental 2 

1 
- 

Response Comments: 

1. Obtain copies of, and review any meter tests performed on the meter slrivicing that 
address in the last five years, if availabfe; 

The original meter 5C17541 serving this c.ustmWr was set on July 1 I 1989. The CUstcii;mur 
connected service, at this address, Novemi-re: 24, 1999 Ueter 5Ci :541 was removed for 
testing on October 23, 2000 arld subsequently testod on October ;?T, 2000. Ths test resblts 
indicated the meter was operating at a Weighted Average st 99.93%, which is within 
allowable tolerance (Attachment #1). 

Meter numbsr 5C38926 was set on October 23,200C and removed Cor testing on August 
43, 2001 - Mater number 5C36826 was tested on Augtrst 28, 200’1 and was tcunc! to be 
aperating 3t a Weighted Auerage of 99.7’2%. which is within ar,csplable to!erarrce 
(Attachment #2). 

Meter numbsr 5C72808 was set on August 23, 200: tir,d is currontly serving this premise 

A chart with the cus1~mer’s hilling I;istOry from Janbzry 2000 thru April 2004 is also 
provided (Attahcment #3). 

2. Obtain capiea of, and reviow any tests performed or work orders issued for service 
on the meter or transformer sewing that address ic1 the last 5 years, if available; 

In an effort to thoroughiy check the servidvdtago, FPL. installed a Recmding Voit Meter 
( R W )  a! M r .  Alwgusrre’s premise Novemt*:.sr 14th. 2302, whrch monitOierf his scrdice 
Irmn November 15th t t r u  Nwsrnber 19th. Itie result3 iridicated lite voltage ~nlas within 
sllowabie limits (Attachment &A and MB),  
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Jude Aicegueire 
445 185E 

The Area Service Center has engineered a job to upgrade the existing facilities that are 
serving Mr. Alcegueire's r5sidence. FPL will spiit the existing bus and add an additional 
transformer on an existing p ~ l e  tha: IS located in the r3ar of Mr. Alcegueire 's propitrty. The 
existing pole will also need to be chanceci out to a taller pole and a support guy wire ivill be 
installed fcjr support. A new iransformdr will therr be installed. (Attachment $5 and $3). 

to mrnplete the w ~ r k .  +owever, they have no? been z51a to speak with him. On December 
The AI ea Service Center has ~ a d e  nurnarous attempts to cmtact hlr, Alceguerre, in order 

'15 and '6,2003 an FPL crew upgraded the existing transformr sen/irlg Mr. Alceguelre. 

3. Obtain copies of, ard review any tests performed or work orders issued an any 
reliability complaints at that address in the last 5 years, if available; 

Atached is the Outags Histor; from January 1, 7999 thru April 20, 20U4 (Attachment 671, 
which iricludss troubie tkKets gcfierated tG investigate a specific problem at the premise 

4, Perform a slte visit to visually inspect the pole, transformer and meter for any 
unusual conditions which might impact the amourrt of electricity registering on the 
meter: 

In February, 2003, Ptiillip Gonraiez, Service Planrrer, visited the site and took field notes to 
liagmds Uie existlriy faciiites serving Mr. Ricegueire. 

5,  If the customer consents, accompany an FPL employee in the conduct of an 
energy audit of the residence. An audit was done some years agor but it appears 
some chattges may have taken place in appliances or number of residents in the 
home slttce the last audit. 

FPG is willing to meet wtth the customer and an F PSC Field Engiriasr, at the customer's 
premise. 

Apprwal Signature; 

Date i;if Apprcvat 
Ap p rube r's Title: 

Juan Khou-cy -- -- Power Systems Supervisor -- 
0'31 912004 
--__I- 

2 
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-_c- F P L  FPL METER E S T  REPORT --- 

SL! 9 9 . 9  
SL: 99.9 
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Name: Jude Alcegueire 
Accaunt Number: 2090231081 

Jan Feb Mar Apr May Jun Jut Aug Sap Oct Nc4 Eeec i I 
I ---J '--_I __--.I___-- .--- __--. 

Notes: 1-1 eaily 2000, customer inforned f PL that farn~ly vias 
in rllinois. 
October 200.3, a??k inspeetion "0" ce;liny rnsulatior,. 
tl.!qust 200'1, hai revealed central air Irroperabte, small rocm alc 
unit was in use. 
October 3202, fie115 vigl: rtJsried a n5-W 2.5 trxl central unit 
spemting, SEER I O .  
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I 

I 

i-----I "5 

Construction Notes 
.ocn I 

Repiace Tangent Secondary with Gsuble 
5eaclena to Change! Wire Sire 

Reelace Open Wire Sec Bus with #3/0 TPX 
span I to2 
1 

Initall Secondary witti semi SIWC( to Z U O ~ ~  
dawn guy irlstakatian 

F?ep!nce existing pole with nzw 4Ui3 Pole 
Trartsfer Primary Facilities & Secondary 
Bus from South Side 
lnsrall 50 kVa TX per DCS 1141.0.0 #: 

Attach New TX to Seconda~y BUS 
* Venfy Services am connected to New TX, 

Secondary Dus 
Tree Trimming Required 

,ocn 2 

INACCESSIBLE LOCN'S 

I Location Sketch 
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CONSrRUCT IQN NOTES 

LOC 1: Install secondary breakers 5r double deadend secondary as 
per c r e ~  discretion. 
LOC 1-2; Replace open wire secondary with I/OTPX 
L.OC 2: Replace 35'15 polp, with a 40'/3 pols Frame similar to E-5. I .G 

Fig. 3. Frame similar to 142.0.? fig 2. and install 5OKVA A€ TX 

._I 

CALL SUNSHLNE 
1-890432-47'10 
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335 555 3848 

._ 1 . .  . .. . _- . , ._- . .. , .I -. 
.. . .-. I ._. .  . .-- ,. . ... ,... 

, _--. -. . .-- -. __._-  .. 
.--- f.  .._- ~ . ... . .. . 

... -- 
.---__- ---- --c 

INACCESSlBlE a 13 kV, [1J FUTURE 23 kV fl 23 kV ' SALT SPRAY , a 1 

City of Miramar 

6793 I 
I_ - 

-I_ 

2 3 6.7 ! 7 5 -I 0 10.5 
-- 0 KWO KWD KWD m .  

A-5OKVA * 8-7669-9795-@4 
,'( 

A-50KVA ' 
070-9701-0-4 
;S already in AMs, br;t 
have premises an !ha 

rshr TX) 

/zz=\ BEFORE YOU DIG 

STOP , I  
u 

V 

I 
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T-006 P.OOI/OOS F-079 

F L O R I D A  P O W E R  & L I G H T  C O M P A N Y  

FACSIMILE TRANSMITTAL SHEET 

. I  
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