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Tracy Hatch

Senior Attorney

Law and Government Affairs
Southern Region

Suite 700

101 N. Monroe Street
Tallahassee, FL 32301
850-425-6360

October 28, 2004

BY ELECTRONIC FILING

Ms. Blanca Bayo, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850 Mﬁ@@,@@é@@/ ot

Re: Confidential Document No. 1104-04 D‘{/ 7O ~T I
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Dear Ms. Bayo:

On October 14, 2004, AT&T Communications of the Southern States, LLC (AT&T) filed
aresponse to the Commission Staff regarding complaints of AT&T customers received by the
Commission in 2004. AT&T’s response was filed with a claim of confidentiality pursuant to
Section 363.381, Florida Statutes and Rule 25-22.006(5), Florida Administrative Code. Pursuant
to a request from the Staff, AT&T is filing a redacted and a highlighted copy of Document No.

n ‘ImﬂML@A Please include the attached highlighted confidential versions and the two redacted
versions in your files with Document No. 1104-04.

AT&T will be filing its formal request for confidentiality in accordance with Rule 25-
) | 22.006 at a later date.

If you have any questions, please do not hesitate to conatact me at (850) 425-6360.

) ~Sincerely }’Oﬁt/ ,
[Len (LT
Tracy W /Hatch
TWH/las
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