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www_hklaw.com
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karen.walker@hklaw.com
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Blanca S. Bayo .

Division of Commission Clerk and
Administrative Services
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Tk
Florida Public Service Commission =
Capital Circle Office Center .Zggé -
2540 Shumard Oak Boulevard S
Tallahassee, Florida 32399-0850 - =~

Re: Logicatel, LLC

Dear Ms. Bayo:

On behalf of Logicatel, LLC, enclosed is an original IXC Registration Form, together
with the required tariff, for filing with the Florida Public Service Commission.

For our records, please acknowledge your receipt of this filing on the
enclosed copy of this letter. Should the Commission or its staff have questions or need

any additional information, please do not hesitate to contact us. Thank you for your
consideration.

Sincerely,

HOLLAND & KNIGHT LLP
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Company Name

IXC REGISTRATION FORM

Logicatel, LLC

ORIGINAL

Florida Secretary of State Registration No.

Fictitious Name(s)

as filed at Fla. Sec. of State

Company Name

Mailing Address

Web Address
E-mail Address
Physical Address

Company Liaison
Title
Phone
Fax

E-mail address

Consumer Liaison to PSC
Title
Address
Phone
Fax

E-mail address

104000071569

HablaCuba

Logicatel, LLC
305 W. Dilido Drive
Miami Beach, Florida 33139

lgiussani@dorial.com

305 W. Dilido Drive

Miami Beach, Florida 33139

Luca Giussani
Manager

(305) 673-9811
(305) 674-9739

lgiussani@dorial.com

Luca Giussani

Manager

305 W. Dilido Drive, Miami Beach, Florida 33139

(305) 673-9811
(305) 674-9739

Igiussani@dorial.com

My company=s tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I understand that
my company must notify the Commission of any changes to the above information pursuant to Section 364.02,
Florida Statutes. My company will owe Regulatory Assessment Fees for each year or partial year my registration
is active pursuant to Section 364.336, Florida Statutes. My company will comply with Section 364.603, Florida
Statutes, concerning carrigr selection requirements, and Section 364.604, Florida Statutes, concerning billing

practices.
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Date

Effective: 07/15/2003

Printed/Typed Name of Representative



LOGICATEL, LLC Florida Tariff No. 1
d/b/a HablaCuba . Original Sheet 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Logicatel, LLC d/b/a
HablaCuba, with principal offices at 305 W. Dilido Drive, Miami Beach, Florida. This tariff
applies for services furnished within the state of Florida. This tariff is on file with the Florida
Public Service Commission, and copies may be inspected, during normal business hours, at the
Company's principal place of business.
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ISSUED: November 4, 2004 EFFECTIVE November 4, 2004
By: Luca Giussani
Manager
Logicatel, L1.C

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No.-1
d/b/a HablaCuba Original Sheet 2

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as named below comprise all
changes from the original tariff and are currently in effect as of the date of the bottom of this

page.

SHEET REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
B R L K SO B R LA AT AR o 55 T S e
ISSUED: November 4, 2004 EFFE(‘TIVE November 4, 2004
By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1

d/b/a HablaCuba ‘ | Original Sheet 3
TABLE OF CONTENTS
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SYIDOIS SHCEL. ...t 4
Tariff Format Sheets ................... 5
Section 1 - Technical Terms and Abbreviations.........ccovueevieeiioreiieieciceiee e eee e 6
Section 2 - Rules and Regulations ............................................................................................. 7
Section 3 - Description of Serv1ce ............................................................. 10
Section 4 - Rates......... e e e ee e e e et 13

ISSUED November4 2004 EFFE(‘TIVE November4 2004

By: Luca Giussani
Manager
Logicatel, LLC
305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, L1LC Florida Tariff No. 1
d/b/a HablaCuba Original Sheet 4

SYMBOLS SHEET

D - Delete Or Discontinue

I - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another Tariff Location

N - New

R- Change Resulting In A Reduction To A Customer's Bill

T - Change in Text Or Regulation But No Change In Rate Or Charge
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ISSUED: November 4, 2004 EFFECTIVE November 4, 2004
By: Luca Giussani
Manager
Logicatel, LLC
305 W. Dilido Drive

Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1
d/b/a HablaCuba : Original Sheet 5

TARIFF FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. 'When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comner of each
page. These numbers are used to determine the most current sheet version on file with the FPSC.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc, the FPSC follows in their tariff approval process, the most
current sheet number on file with the Commission is not always the tariff page m effect. Consult
the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.L.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L
2.1.1.A.1.(a).Li).
2.1.1.A.1.(a).L.().(1).

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet
accompanices the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this page if these are the only changes made to it (i.e.,
the format, etc. remains the same, just revised revision levels on some pages). The tariff user

should refer to the latest check sheet to find out if a particular sheet is the most current on file
with the FPSC.

5"’:&:».Xx _‘qu SAOBNERE

ISSUED: November 4, 2004 EFFECTIVF November4 2004

By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No: 1
d/b/a HablaCuba Original Sheet 6

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Authorization Code — A predefined series of numbers to be dialed by the customer upon
accessing the Company's system to validate the customer's authorization to use Prepald Calling
Card services.

Company - Logicatel, LLC d/b/a HablaCuba

Customer - the person, firm, or corporation to which the Company provides service and is
responsible for payment of charges due and compliance with the Company's tariff regulations.

FPSC or Commission - The Florida Public Service Commission.

R R R R S R R U™
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ISSUED: November 4, 2004 EFFECTIVE: November 4, 2004
By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1
d/b/a HablaCuba Original Sheet 7

2.1

2.2

' SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

The Company will provide prepaid calling card services originating at specified points
within the state of Florida under terms of this tariff.

The Company operates and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff.

The Company's services are available twenty-four hours per day, seven days per week.

Limitations

2.2.1

222

223

224

Service is offered subject to the availability of facilities and provisions of this
tanff. - '

The Company reserves the right to discontinue furnishing service, or limit the
use of service necessitated by conditions beyond its control: or when the customer
is using service in violation of the law or the provisions of this tariff.

All facilities provided under this tariff are directly controlled by the Company and
the customer may not transfer or assign the use of service or facilities, except with
the express written consent of the Company. Such transfer or assignment shall

only apply where there is no interruption of the use or location of the service or
facilities.

All regulations and conditions contained in this tariff shall apply to all such
permitted assignees or transferees, as well as all conditions for service.

ISSUED November4 2004

EFFECTIVE Nuvember4 2004

By: Luca Giussani
Manager
Logicatel, LLC
305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1
d/b/a HablaCuba Original Sheet 8

2.3 Liabilities of the Company

2.3.1

232

The Company's liability arising out-of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in the course of furmishing service
or facilities, and not caused by the negligence of its employees or its agents, in no
event shall exceed an amount equivalent to the proportionate charge to the
customer for the period during which the aforementioned faults in transmission
occur, unless ordered by the Commission. »

The Company shall be indemnified and held harmless by the customer against:
(A)  Claims for libel, slander, or infringement of copyright arising out of the
material, data, information, or other content transmitted over the

Company's facilities.

(B) All other claims arising out of any act or omission of the customer in
connection with any service or facility provided by the Company.

2.4 TInterruption of Service

241

2.4.2
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In accordance with Rule 25-24.925, if a customer's prepaid calling service is
rendered unusable for reasons beyond the customer's control, and the customer's
prepaid calling card has not expired, the Company shall provide a refund equal to
the value remaining in the account. Refunds may be cash or replacement service,
at the Company's option and will be made to the customer within sixty (60) days
of notification by the customer.

Credit Allowances For Interruptions

Credit is applicable to the portion of the call that is interrupted due to cut off, poor
transmission or one way transmission. Logicatel will not grant credit for reaching
the wrong number. The customer will receive credit on a per minute basis, plus
the maintenance charge if applicable. No more than 2 credit allowances will be
granted to the same PIN number. To receive the proper credit, the customer must

ISSUED: November 4, 2004 EFFECTIVE November 4, 2004

By: Luca Giussani
Manager
Logicatel, LLC
305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No.1
d/b/a HablaCuba Original Sheet 9

notify immediately the company at the designated customer service number
printed on the back of the card and furnish the called number, the trouble
experienced [e.g. cut off, noisy circuit], and the approximate time the call was
made. The Customer Service Representative will check the validity of the
complaint by revising the PIN history.

Credit allowances do not apply for interruption not reported to the company,
interruption due to failure of power, equipment or systems not provided by

Logicatel.
ISSUED November4 2004 EFFECTIVE: November4 2004
By: Luca Giussani
Manager
Logicatel, L1.C

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, L1.C Florida Tariff No. 1
d/b/a HablaCuba Original Sheet 10

SECTION 3 - DESCRIPTION OF SERVICE

3.1 Timing of Calls

3.1.1

3.13

3.1.5

Billing Increments

The minimum call duration for billing purposes is 1 minute for a connected call
and calls beyond 1 minute are billed in 1 minute increments.

Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

Uncompleted Calls

There shall be no charges for uncompleted calls.

Chargeable Time

The chargeable time for an Logicatel HablaCuba Prepaid Phone Card call is
determined by the duration of the call. Chargeable time begins when the called
party answers the call and two-way communications is established. Chargeable
time ends when the calling or called station hangs up or otherwise 1erm1nates the
call.

3.2 Minimum Call Completion Rate
A customer can expect a call completion rate (number of calls completed / number of
calls attempted) of not less than 90% during peak use periods for all Feature Group D
services ("1+" dialing).
B SA DL -3?; ST, Wx?)fL, SR s N ] R e 3 it 2 R AN e SN R S
ISSUED: November 4, 2004 EFFECTIVE November4 2004
By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No.-1
d/b/a HablaCuba Original Sheet 11

3.3 Service Offerinigs

3.3.1. Prepaid Phone Card Service- Logicatel HablaCuba

General

Loglcatel HablaCuba Prepaid Phone Card Service is a prepaid communications
service that allows customers to purchase in advance a specified dollar value of
long distance service represented by the Logicatel HablaCuba Prepaid Phone
Card, and then use such prepaid communications service by placing calls through
the access number and Authorization Code printed on the card.

Service Availability

Logicatel HablaCuba Prepaid Phone Card Service is available 24 hours a day, 7
days a week from Dual Tone Multi Frequency phones located within the state of
Florida when such access is available from the Underlying Carrier.

The following types of calls may not be completed using the Logicatel HablaCuba
Prepaid Phone Card Service:

Calls to 500 numbers
Calls to 700 numbers
Calls to 800 numbers
Calls to 900 numbers
Marine/Satellite Calls

Air to Ground Calls
Directory Assistance Calls
Operator Services

Rate and Charge Application

Logicatel HablaCuba Prepaid Phone Cards are available in various denominations
ranging from $5 to $20, or as otherwise specified by Logicatel. The rates and

oL e s Y o XN RN b ‘-_s_-‘."a;’:'),ﬂm R e ol e A 3 YRR e
ISSUED: November 4 2004 EFFECTIVE November 4, 2004
By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1
d/b/a HablaCuba Original Sheet 12

charges applicable to Logicatel HablaCuba Prepaid Phone Card Service are set
forth in Section 4 of this tariff below.

All calls must be charged against a Logicatel HablaCuba Prepaid Phone Card that
has sufficient available balance.

Calls in progress will be terminated once the available balance on the Card is
insufficient to continue the call. When the value remaining on the Card is less
than twice the lowest per minute rate, the Card will be retired and the unused
balance forfeited.

Each Logicatel HablaCuba Prepaid Phone Card expires once the value has been
exhausted, or 180 days after its initial use, or as stipulated on the back of the card.
The Card is not reusable once the value has been exhausted or the Card has
expired.

LT S "4%% RS ATE W@. PPTPR RS - SR I
ISSUED: November 4, 2004 EFFECTIVE: November 4, 2004
By: Lueca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No."1
d/b/a HablaCuba Original Sheet 13

SECTION 4 - RATES

4.1 Prepaid Calling Card Service Per-Minute Rates
Rate per minute for intrastate calls: $ 0.079
Intrastate calls are billed in full one minute increments.
4.2  Miscellaneous Charges:
4.2.1. Bi-Weekly Maintenance Fee
A bi-weekly maintenance fee ranging from $0.00 to $3.00 will be charged to each
card depending on the denomination of the card.
4.2.2. Payphone Surcharge
Logicatel will charge a per call payphone surcharge of $.75.
4.3.  Special Promotions
The company may, from time to time, offer special promotions to its customers. These
promotions will have specific starting and ending dates, and be made part of this tariff.
4.5.  Special Rates For The Handicapped
4.5.1. Telecommunications Relay Service
For intrastate toll calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where either the calling or
called party indicates that either party is both hearing and visually impaired, the
call shall be discounted 60 percent off of the otherwise applicable rate for a voice
nonrelay call. The above discounts apply only to time-sensitive elements of a
charge for the call and shall not apply to per call charges such as a credit card
ISSUED: November 4, 2004 EFFECTIVE November4 2004
By: Luca Giussani
Manager
Logicatel, LLC

305 W. Dilido Drive
Miami Beach, Florida 33139



LOGICATEL, LLC Florida Tariff No. 1

d/b/a HablaCuba Original Sheet 14
surcharge.
I A e S PN R e e RS A R AR R O o SR s
ISSUED: October 29, 2004 EFFECTIVE: October 29,2004
By: Luca Giussani
Manager
Logicatel, LL.C

305 W. Dilido Drive
Miami Beach, Florida 33139



Division of Corporations Page 1 of 2

Florida Limited Liability

LOGICATEL, LLC

PRINCIPAL ADDRESS
305 W. DILIDO DRIVE
MIAMI BEACH FL 33139

MAILING ADDRESS
305 W. DILIDO DRIVE
MIAMI BEACH FL 33139

Document Number FEI Number Date Filed
104000071569 NONE 10/01/2004

State Status Effective Date
FL ACTIVE NONE

Total Contribution
0.00

Rg&istered Agent

Name & Address ]

GIUSSANIL, LUCA
305 W. DILIDO DRIVE
MIAMI BEACH FL 33139

Manager/Member Detail

[ Name & Address Il Title |
F GIUSSANL, LUCA

305 W. DILIDO DRIVE

MIAMI BEACH FL 33139

MGR

Annual Regorts

Il— Report Year Filed Date jl

httn://ccfcorn.dos.state. fl.us/scripts/cordet.exe?al =DETFIL&n1=L04000071569&n2=NA... 11/3/2004



Division of Corporations Page 2 of 2

| Previous Filing | | ReturntoList |

No Events
No Name History Information

_ Next Filing

Listed below are the images available for this filing.

IEO/O]/2004 -- Florida Limited Liabilites : ]l

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT

http://ccfcorp.dos.state.fl.us/scripts/cordet.exe?al=DETFIL&n1=1.04000071569&n2=NA_.. 11/3/2004



Division of Corporations Page 1 of 1

' HABLACUBA

305 W. DILIDO DRIVE .
MIAMI BEACH, FL 33139
Document Number Status Date Filed
(04280900241 ACTIVE 10/06/2004
Expiration Date Current Owners County
12/31/2009 000000001 DADE
Total Pages Events Filed FEI Number
000000001 000000000 NONE
No Filing History
[ Previousoniist |  |__RetumtoNamelist | [ Nexton List

Owner Information

Name & Address ”_ FEI Number l Charter Number
LOGICATEL, LLC
305 W. DILIDO DRIVE 20-1700677 104000071569
MIAMI, FL 33139
M

Document Images
Listed below are the images available for this filing.

|@4280900241 -~ 10/06/2004 -- Fictitious Name Filing

THIS IS NOT OFFICIAL RECORD; SEE DOCUMENTS IF QUESTION OR CONFLICT

http://ccfcorp.dos.state.fl.us/scripts/ficidet.exe?action=DETREG&docnum=G0428090024...  11/3/2004



