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Kay Flynn L.

From: Daniels,Sonia C - LGCRP [soniadaniels@att.com
. Sent: * Friday, November 12, 2004 12:49 PM o
- To: Filings@psc.state.fl.us ,

Cc: Lisa Harvey; PCHRISTE@psc.state.fl.us; rmulvany@birch.com; gwatkins@covad.com;
mfeil@mail.fdn.com; Michael Gross; dst@tobinreyes.com; aleiro@idsteicom.com;
NEdwards@itcdeltacom.com; Donna McNulty; Jerry Hallenstein; jmclau@kmctelecom.com;
jacanis@kelleydrye.com; mhazzard@kelleydrye.com; jmeglothlin@mac-law.com; Vicki
Gordon Kaufman; rheatter@mpowercom.com; danyelle.kennedy@networktelephone.net;
Inowalsky@nbglaw.com; Michael Britt; Peter Dunbar; Susan Masterton; Dulaney L. O'Roark;
Mark.Ozanick@accesscomm.com; mconquest@itcdeltacom.com; MCampbell@nuvox.com;
TSauder@birch.com; Nancy Sims; Nancy White; Tracy Hatch; Chris McDonald, '
Musselwhite,Brian J - LGCRP; Ross-Bain,Martha M - LGCRP; Norris,Sharon E - LGCRP;
Daniels,Sonia C - LGCRP ‘

Subject: RE: 000121A -- CLEC Coalition Response to Oct. 28 SQM Action ltems

11122004 FL
=C Coalition Re

Docket No. 000121A-TP -- In re: Investigation into the Establishment of Operations Support
system Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies
(BeliSouth track).

Attached pléase find for electronic filing the CLEC Coalition's Reply to Action Items from the October 28,
2004 SQM call in the above-referenced docket. The cover letter, certificate of service and the CLEC

Coalition's Reply are a total of 18 pages. The attached document should be considered the official version
for purposes of the docket file. '

As indicated in the cover Iei:ter, copies of the CLEC Coalition's Reply are being distributed to parties via
electronic (in cases where e-mail addresses are available) and U.S. Mail. Thank you for your assistance in
this matter.

<<11122004 FL CLEC Coalition Reply.pdf>> Sonia Daniels Docket Manager AT&T Law & Gov't Affairs
1230 Peachtree 4th Floor Atlanta, GA 30309

Phone: 404-810-8488 #

Fax: 281-664-9791
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Tracy Hatch ) Suite 700

Senior Attorney : : 101 N. Monroe Street

Law and Government Affairs ’ Tallahassee, FL 32301

Southern Region 850-425-6360
November 12, 2004

BY ELECTRONIC FILING

Ms. Blanca Bayo, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building '

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re:  Docket No. 000121A-TP
Dear Ms. Bayd:
Attached please find the CLEC Coalition’s Reply to Action Items from the October 28,
2004, Conference Call with staff regarding BellSouth’s SQM Six-Month Review in the above-
referenced docket. Pursuant to the Commission’s Electronic Filing Requirements, this version
should be considered the official copy for purposes of the docket file. Copies of this document
will be served on all parties via electronic and U.S. Mail.
Thank you for your assistance with this filing,
Sincerely yours,
s/ Tracy W. Hatch
Tracy W. Hatch
TWH/scd

Attachment
ce: Parties of Record
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the CLEC’s Reply was served by
U,S. Mail this 12th day of November 2004 to the following:

(*) Blanca S. Bayo |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 3239-0850

Ms. Nancy B. White

c/oNancy H. Sims

BellSouth Telecommunications, Inc.
150 S. Monroe Street, Suite 400
Tallahassee, FL 32301-1556

" Michael A. Gross |

- Florida Cable Telecommunications Assoc.

" 246 E. 6™ Avenue, Suite 100

Tallahassee, FL 32302

* Nanette Edwards

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Donna Canzano McNulty

MCI

1203 Governors Square Blvd., Suite 201
Tallahassee, FL. 32301

John D. McLaughlin, Jr.
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

Messer Law Firm
Floyd Self

Norman Horton

P.O. Box 1867
Tallahassee, FL 32302

Pennington Law Firm
Peter Dunbar
Karen Camechis



P.O. Box 10095
Tallahassee, FL 32302-2095

Rutledge Law Firm
Kenneth Hoffman

John Ellis

P.O. Box 551

Tallahassee, FL 32302-0551

McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 S. Gadsden St.

Tallahassee, FL 32301

Wayne Stavanja/Mark Buechele

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Kimberly Caswell

Verizon Select Services, Inc.
P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

Renee Terry

e.spire Communications, Inc.

131 National Business Parkway, #100
Annapolis Junction, MD 2070110001

William Weber

Covad Communications Company
19" Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, GA 30309-3574

WorldCom, Inc.

Dulaney O’Roark, 111

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328



IDS Telecom, LL.C
-*Angel Leiro/Joe Millstone
1525 N.W. 167" Street, Second Floor

- Miami, FL 33169-5131

Katz, Kutter Law Firm

Charles Pellegrini/Patrick Wi‘%gins

106 East College Avenue, 12" Floor
- Tallahassee, FL. 32301

Mpower Communications Corp.
. David Woodsmall:

- 175 Sully’s Trail, Suite 300

-~ Pittsford, NY 14534-4558

ALLTEL Communications, Inc.
C/O Ausley Law Firm
Jeffrey Whalen
- POBOX391
. Tallahassee, FL. 32302

BellSouth Telecom., Inc.

Patrick W. Turner/R. Douglas Lackey
675 W. Peachtree Street, Suite 4300
Atlanta, GA 30375

Sprint Communications Company
Susan Masterton/Charles Rehwinkel
POBOX 2214

MS: FLTLHO0107

Tallahassee, FL 32316-2214

Miller Isar, Ingj:ii"

Andrew O. Isar

7901 Skansie Ave., Suite 240
Gig Harbor, WA 98335-8349

Birch Telecom of the South, Inc.
Tad J. Sauder

Manager, ILEC Performance Data
2020 Baltimore Ave.

Kansas City, MO 64108

Suzanne F. Summerlin
2536 Capital Medical Blvd.
Tallahassee, FL. 32308-4424



Kelley Drye & Watten, LLP

Jonathan E. Canis/Michael B, Hazzard
1200 19" Street, N.W., 5™ Floor
Washington, DC 20036

David Benck

Momentum Business Solutions, Inc.
2700 Corporate Drive

Suite 200

Birmingham, AL 35242

Russell E. Hamilton, 111
Nuvox Communications, Inc.
301 N. Main Street, Suite 5000
Greenville, SC 29601

s/ Tracy W. Haich

Tracy W. Hatch




ORIGINA

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment )
of Operations Support System Permanent ) Docket No. 000121A-TP

Performance Measures for Incumbent . )
Local Exchange Telecommunications ) Filed: November 12, 2004
Companies (BellSouth Track) )

)

. CLEC COALITION REPLY TO ACTION ITEMS

Competiﬁve Local Exchange Carriers (“CLECs”), AT&T Communications of thé
Sputhem States, L1.C; Birch Telecom; DIECA Communications Company d/b/a Covad
Cbnummications Co'mpany (“Covad”); ITC "DeltaCom Communications, Inc. '
(“ITC“DeltaCom/Bﬂ”); MCImetro Access Transmission Services, LLC, MCI WorldCom
Cbmmmlication;‘s‘r: inc.; and Network Telephone Corp., hereinafter collectively referred to as the
:“CLEC Coalition,” hereby file the following responses to the Florida Public Service Commission
Staff’s (“Staff’s”) request that answers be supplied for the following Action Items from the

October 28, 2004 SQM Six-Month Review conference call:

Action Item 1:

In BellSouth’s September 13, 2004 filing, Item #6, BellSouth proposed to modify its Percent
Provisioning Troubles with X days of Service Order measure to 14 days for design services and
five days for non-designed services. CLECS to provide response regarding whether UCL loops
are designed or non-designed service.

CLEC Response:

Both the CLEC Information Package for the Unbundled Copper Loop — Non Designed (UCL-
ND) and the Unbundled Local Loop-Technical Specifications (TR73600) indicate that the UCL-
ND loop is provisioned without a Design Layout Report or test points, thereby categorizing it as
a non-designed loop. However a Data CLEC’s (DLEC’s) use of this loop is no different from
that of a designed loop. The issue then, at least for the DLEC, is the inclusion of UCL-ND loops
in the non-designed services category which would result in the application of a 5 day interval in
which to determine if provisioning troubles exist and whether they should be captured in the
results for the Percent Provisioning Troubles within X Days of Service Order Completion
measure.

DOCUMTNT NEMBER- DATE
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Al Varner indicated during the October 28 conference call that the rationale behind BellSouth’s
proposal to apply a 5 day interval to Non-Designed services and a 14 day interval to Designed
services was to separate the POTS loops from the Non-POTS loops. It is important to note that
the general population considers non-designed loops to be used for providing voice services
only. So when BellSouth prov1s10ns a non-designed (POTS type) loop to an end-user’s premises
and that loop is used for voice services, the techmc1an will know right away. whether or not the
voice service is working or has failed.

The same is not true when BellSouth provisions a UCL-ND loop for a DLEC. The provisioning
process is only the first part of the process in providing DSL services. The DLEC’s ability to
assess the functionality of an end-user’s service is dependant upon whether the CPE equipment
has been properly installed and configured (the Installation Interval). Since the end-user has 2
choices for installing the CPE equipment, the Installation Interval may be further impacted. The
end-user can install the equipment themselves (a self-install) or they can have a Covad technician
complete the install for them (a professional install). Obviously a professional installation will
require more time to schedule an appointment with the end-user and to dispatch the technician to
their premises. Scheduling an appointment alone may add several days to the Installation
Interval. It complicates matters even more if the end-user is a no-show because the process must
be repeated, in which case, the installation interval will be extended even further.

All things considered, it is clear that an interval of 5 days from BellSouth’s completion of the
service order does not allow enough time for the DLEC to complete the installation and test the
functionality of the service, then isolate possible provisioning troubles in the event the service
does not work. For the reasons outlined above, the CLECs request that BellSouth include the
UCL-ND loop in the designed services category which would allow a 14 day interval to apply
for determining the existence of troubles that may be related to the provisioning process.



Action Item 2:

- In BellSouth’s September 13, 2004 filing, Item #10, BellSouth provided explanation of why it is
proposing to change the standard for measure P7B from 5 hours to diagnostic. CLECs are to
respond to BellSouth’s rationale.

'~ CLEC Response:

CLECs found BellSouth’s response somewhat confusing. First, BellSouth indicated that the

troubles often involved complicated repair solutions. It then stated that “only 31 orders” had
intervals greater than 5 hours. It is unclear whether BellSouth wants to be relieved of a quality
of service obligation because these types of problems are hard to solve or whether they are
concerned about small sample size. CLECs strongly object to BellSouth’s claims that
complexity should permit lack of standards, but are willing to consider the changes to the
measure that will permit use of the Small Sample Benchmark Table. CLECs recommend a
benchmark of 95% within 2 hours. The change from 100% to 95% addresses the small sample
size, and the interval of 2 hours (which was requested in the CLEC Coalition’s July 28, 2004
filing) addresses the need for quality service.

Additionally, the CLECs were asked to review BellSouth’s revisions to P-7B to determine
whether BellSouth’s additional calculation in this measure of the “% of Items with No Troubles”
eliminated the CLEC need for the additional measure requested in its July 28, 2004 filing entitled
“P-7D —Coordinated/Non-Coordinated Customer Conversions -% without Service Disruption.

Response: No, it does not, minimally for the following reasons:

e It has no performance standard.
¢ It does not include non-coordinated cuts,



Action Item 3:

CLEC:s to clarify the Verizon measures of Timeliness of Completion Notices filed on October
14, 2004 and provide an example of a performance measures report for these measures.

CLEC Response:

Verizon has three measures related to billing completion notices.

First, measure OR-4-17 - % Billing Completion Notifiers (BCN) sent within two Business Days
is described on page 13 of the CLEC Coalition’s October 14 filing. This measure is reported for
EDI orders only, is reported separately for resale and UNE, but does not provide product specific
disaggregation. This measure is included in Verizon’s penalty plan.

Second, measure OR-4-11- % Completed Orders with neither a PCN or BCN sent is described
on pages 11 and 12 of the CLEC Coalition’s October 14 filing. It serves a similar -
“completeness” purpose as BellSouth’s measure O-11 does for FOCs and rejections. This
measure is included in Verizon’s penalty plan.

Third, measure OR-10 — PON Notifier Exception Resolution Timeliness is described on pages 13
and 14 of the CLEC Coalition’s October 14 filing. It measures how quickly trouble tickets for
missing notifiers, including billing completion notifiers, are resolved.

This measure is included in Verizon’s penalty plan.

See Attachment "4 " for Verizon’s August 2004 performance report for these measures.



: ‘ Action Item 4:

AL ‘CLECS to provide a copy of the proposed disaggregation AT&T provided Staff.

| CLEC Response:

 See Attachment “B”.

Respectfully submitted this 12™ day of November, 2004.

CLEC COALITION

. ‘ s/ Tracy Hatch
Tracy Hatch
AT&T Communications of the Southern States,
LLC
101 N. Monroe St., Suite 700
Tallahassee, FL. 32301

s/ Rose Mulvany Henry
Rose Mulvany Henry
Vice President of Regulatory Affairs
Birch Telecom, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

s/ Gene Watkins
Charles E. (Gene) Watkins
Senior Counsel, DIECA Communications, Inc.
d/b/a Covad Communications Co.
1230 Peachtree Street, N.E.
19th Floor
Atlanta, Georgia 30309

s/ Nanette Edwards
ITCADeltacom/BTI
Nanette S. Edwards
4092 South Memorial Parkway
Huntsville, AL 35802-4343

s/ Donna McNulty
Donna Canzano McNulty

10



MClImetro Access Transmission Services, LLC,
MCI WorldCom Communications, Inc.

1203 Governors Square Blvd., Suite 201
Tallahassee, FL. 32301

s/ Floyd Self
Counsel for MCI-
Floyd Self ‘
Messer, Caparello & Self
215 South Monroe St Ste 701
PO Box 1876
Tallahassee F1 32302-1876

s/ Margaret Ring
Margaret Ring .
Director, Regulatory & Governmental Affairs
Network Telephone Corp.
3300 North Pace Boulevard
Pensacola, FL 32505

11



Carrier to Carrier
Performance Standards and Reports
Verizon Pennsylvania August 2004

CLEG Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

E Standard
: . PO=3. Contact Conter Availabllity
PO-3.021000 [ Anwwersd willinaD Seconds - Drdering™& BO% within 30 Saconds
PO3-04-1000 | % Ansiversd within 30 Seconds —~ M& B0 within 30 Seconde
OR-8-01-2000 95% wihin 2 Hours
OR-E-1-2000 6%

OR-10-01-1000
OR-10-02-1002

. OR-1- Order Confirmation Timelinass
OR-1-02-2320 [ % On Time LERC = Flow Through 5% within 2 Hours

OR-1-04-2320 !sDnTmLSRCJASRCNoFIeIWBMH( £5% within 24 Haura

OR-1-08-2420 | % On Tine LERC/ASRC F: .Check 95% within T2 Hours
o OR-2 - Rejact Timeliness

OR-2-022320 | % On Timo LER Relect— Flow Through . 95% within 2 Hours.

OR-2-04-2320 | % On Time LSR/ASR RMNnFﬂdWM 95% within 24 Hours

OR-2-08.2320 R .Check. 5% within T2 Hours

OR-1 - Order Confirmation Timsfiness - Requining L. Qualification
OR-1:04-2341 | % On Time LERCIABRC No Facilky Chack 95% within 72 Hours
OR-1-08-2341 |%On JASRC Facitty Sheck : S6% whin 72 Hours
: OR-2 - R Timeliness - Qualification
OR-2-04-2341 | % On Time Rn]mNnF-ulﬂchdc £5% within 72 Hours
OR-2:08-234% | '% On Time LBR/ASR Ro] a $5% within T2 Hourn

OR-+ Percent oty

OR-3-01-2000 | % Re o Standard
OR-3:02-1000 | % LSR Resubmission Not Rejsctad

OR-4 - Timelinsss of Com, mkm Nouﬂnﬂnn

) OR-8 - Porcent Flow-Thi
OR-5-01-2000 [% Through - T : No Standard Developed
OR-5-03-2000 | % Achlaved o5h
OR-8 « Ordar.
OR-8-01-2000 | % Service Order Accuirecy” $5% Orders wihout Emors
OR-8-03-2000 | % Accuracy = LERC ot more than §%
OR-6-04-2000 |% - LSR/DER White Page Listing %
. OR-7 « Order C etoness
OR-7-01-2000 lar Conhirm: o] o0 in ys »%
OR-1 - Order Confirmation Timeliness
OR-1-04-2210 [% On Time LGRC/ASRC No Faciity Chock DSD 05% within 48 Howrs
OR-1-042211 | % On Time LERC/ASRC No Faollty Check DS1 98% whtun 42 Hours
OR-1-04-2213 | % On Time LSRC/ASRC No Faclily Chack D83 95% whhin 48 Hours
OR-1-04-2214 | % On Time LERC/ABRC No Fackty Gheck {Non DS, DS1, 8 DE3) DE% within 43 Hours
OR-1-08-2210 { % On Time LSRC/ASRC Facilty Check DSO $5% within 72 Hours.
OR-1-08-2211 | % On Time LERC/ASRC Facilky Chack DS1 DS% Within 72 Hours:
OR-1-08-2213 | % On Time LBRC/ASRC Facilly Check DS3 95% within 72 Hours
OR-1-082214 | % On Time LSRC/ASRC Faciity Check (Non DSO, DS, & DS3) 95% Whtin 72 Hours

OR-2 - Reject Timeliness,
OR-2-04-2200 JASR 0 Facllity Check 26% within 48 Hours
OR-2-08-2200 | % On Time LER/ASR Reject Faciity Check 95% whtin 72 Hours

Legend Notatlons defined on Legend sheet - fast page ]

For Public Inspection

Acwust Pertormance Number of Observations.
CLEC
All CLECs
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NA
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Motric ¥

PO-3-02-1000
PO-3-04-1000

OR-8-01-3000

OR«8-01-3000

OR-10-01-1000
OR-10-02-1000

OR-1-02-3t40
OR-1-04-3140
OR-1-06-3140

OR-2-02-3140
OR-2-04-3140
©OR-2-00-3¢40

OR-8-01-3140
OR-8-03-3140
OR-8-04-3143

OR-7-013140

OR-1-02-3334
OR-1-04-3331
OR-1-08-3331

OR-2-02:3331
‘OR-2-04-3331
OR-2-06-3331

OR-6-01-3331
OR-6-03-3331
OR-6-04-3331

OR-7-01-3331

CR-1-04-3341

OR-1-08-3341

OR-2-04-3341

OR-2-08-3341

OR-1-04-3342

OR-1-08-3342

OR-2-04-3342

OR-2-08-3342

OR-1-04-3340

OR-1-08-3340

OR-2-04-3340
OR-2-D8-3MD

Carrier to Carrier
Pérformance Standards and Reports
Verizon Pennsylvania August 2004

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

PO-3 - Contact Center Avaliability
li Ansyrered Within 30 Seconds — Crderng®* k" l
within 30 Seconds - Repair*&

OR-2« Acl ment Timeliness .
[ K'mnﬁ%m Thne |

OR-9 - Order. ateness

_OR-1 - Order Confirmation Timeiinass
% Qn Time LERC ~ Fiow Through

Standerd

80% Within 30 Seconds
0% wittin 30 Seconds

4% within 2 Houts:

B5% within 2 Howrs
% On Tine LBRC/ASRC No Faclity Check SO within 24 Hours
% On Thme LSRC/ASRC Facilty Chack 965% wihin 72 Hous.
OR-2~ RCEMWMIM
% Cn Relect 96% within 2 Hours
xo;-mmwnnmmamcma ©5% within 24 Houn
% On Thne LSR/ASR Reject Faoiity Check 5% wihin T2 Hount.
GR-§ - Order Accu,
5% orgers withoul arrors
gt froc than 5%
8%
%
OR-1 = Orcler Confirmation Timaliness
-% ©r Time LSRC - Flow Through $5% within 2 Hourn
ummmac:mcuohmych.d 95% within 24 Hours
% On Tiita LRC/ASRC Fa 95% within 72 Houra
_OR-2. Reject Timeliness
% On Tima LSR Reject - Flow Thraugh 95% Wihin 2 Hours
% On Time LER/ASR Reject No Fachity Check. 95% within 24 Hours
% On Tins LSR/AER Rejoct Faclty Chack 95% Whtin 72 Hours
OR-8 « OWANM
% Seivics Order Accurscy™ o6%
%Mwnw—l.m ot more than 5%.
oo%
5%
OR-1 « Order Conflmation Timeiinass - iring Loop Gualification
% On Time LSRC/ASRC No Fuclty Check S5% within 72 Hours.
% On Time LSRC/ASRC Facilty Chack 3% within 72 Hol
OR-2 - Rejoct Timsliness - Qualification
% On Time LER/ASR Reject No Facilty Chack 05% within 72 Hours
% On Time LER/ASR Reject Facilty Check $5% within, 72 Hours
0R1 omcmﬂnmﬂonmmnm-n ulring Loop Qualification
ciily Check 95% witin 72 Hours
uonm-uncfmc Fld'L 5% within 72 Houns
OR-2-R Timaliness - Requiring Loop Quaiffication
% On Time L8| RcmNuFleNycm S5% within 72 Hours
% On.Time | BR/ASR Reject Faclty Cti 05% within 72 Hours
OR-1 - Order Conflrmation Timelinass - R\ Qualification
% On Time LSRG/ No Facltty Check * @5% within 72 Hours
% On Time LSRC/ABRC - Facilly Check 3% within 72 Hours
OR-2 - Ry, nccmmlln-n R Mn Loop Quaiification
% On Time LER/ABR R 5% within 72 Hours
560n'nm0LsRlA8RannuF y Chick . 5% witin 72 Houre
contitued
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Dacket 000121A-TP

CLEC Response to tem 3

from 10/28/2004

Carrler to Carrler “2’.‘7‘:‘;‘;&?
Performance Standards and Reports

Verizon Pennsylvania August 2004

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

" Matrics

OR-3-01.3000
mwou
OR-4-11-1000
OR-4-18-1000

' OR-4-17-1000
OR-5-01:3000
‘OR-5-03-3000

" OR-1-04-3210
OR-1-08-3210 ; I

| OR:1-08-3211  §% On Time LBRC/ABRC Facifty Chack D81 $5% wihin 72 Fours. 580
OR-1-08-3213 | % On Time LBRC/ABRC Fackiy Check: D63 95% within 72 Hours 58
o ) B5% whtn 72 Hous
. OR-1-08-3214 %.On Tine LERC/ASRGC Fadity Check (Non DSO, Non DS1, & Nen DS3) 80,00 5
" OR-2-04-3200 5% witin 48 Houra | 9565 | 1 48 |
OR-2-08.3200 964 wittin 72 Hours 97.82
OR-1-08:3210" [% 0 5% wiin 72 Hours
OR-1-10-3210 | % On Time ABRC Fadlity Cheok DSO . . 5% witin 93 Houre
OR-1-10-3211  { % On Tima ABRC Facity Check:D51 26% wihin 96 Hours
OR-1-103213 | % On Time ASRC Facity Check 083 5% Wit 68 Hourn
OR-1-10-3214  |.% On Time ASRC F: {Non DSO, D51, & Non DS3) P5% Wihin 56 Houry
. OR.2~Reject Timeliness ]
OR-2-03-3200 | % On Time ASR fo Facllty Check I 96% within 72 Hours
OR-2-10-3200 | % On Time ASR R Faciity. Check PSK within 05 Houre
: L d Insiructions defined on Lagend sheet - last page

For Public inspection LLZRIIR



Carrier to Cartier
Performance Standards and Reports
Verizon Pennsyivania August 2004

LEGEND

* = Varizon South (PA, DE, NJMD, VA, WV and DC)
** = \Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, Ri, VT, VA, WV and £C)
= PA only . :
4+ = Verizon South minus NJ {PA, DE, VA, MD, DC, WV}
Wt u NJ, PA and DE
et = NY and CT combined (CLEC result only)
+ = Enview used fo repori Retail and Wholesale results
TR = Temporary PA DLWP Review
1 = B0% for Decamber 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 80% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric Is under development
UR = Performance meiric Is under review
NA = No Activity or Results cannot be calculated due to zero In the Denominator
NEF = No Existing Functionallty
TBD = Performance siandard is to be determinad
R3 = Run 3 tmes per ysar (Feb, Jun & Oci)
IICAMV MRAs = Parity to be d In conjunction with d appointments
1-825, 10+=Negotiated = 1-8 Loops, 5 days
10+ Loops, Negotlated
85% Completed Within Window = Standard for Cut-Over Window
1 to ©lines: 4 hour
1010 49 lines: 2 hours
50 to 99 {ines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-0 Loops, 15 days
10+, Negotiated
No Facliiies, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Faclllties Avallable (Quantity 1-8), 15 Days
Faciliias Avaliable (Quantity > 8), Negotiated
" Facllities Not Available, Negotiated
Jeopardy = 100% at least 24 hours before dus date with facilittes
100% at least 48 hours before due date without facilities

Statistical Score Explanations

S5

Dockat 000121A-TP
CLEC Response to item 3
from 10/28/2004
Attachiment A

111272004

= Sample size does not meet the minimum ¢riteria for a statistical test specified in Appendix K of the
guidelines. See Appendix K of the C2C Guldelines regarding monitoring and further evaluation.

positive or negative number)

For Public inspaection

P52 = Stat Score calculated using Log Gamma macro pursuant to Appendix K of the C2C Guidelines
(Slat Scores of 5 or -5 indicate that the result of the macro is an extremely large

Pagedot 4
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Docket 000121 A-TP
CLEC Response to Item 4

PROVISIONING
SQM & SEEM Level of Disaggregation

Resale - Residence.......... Fully
Mechanized:
Hour

Resale — Business.. <enee. Partially
Mechanized:

Resale — Design (Special)....cccovrcueececmccrcrsirnrmcecesisirccsisssnssensens Non Mechanized:

Retail Other

Resale-PBX {(capture under Resale Other)

_Resale-Centrex(capture under Resale Other)

Resate-ISPN (capture under Resale Other)

LNP (Standalone)

BNPE-(Standatenejcapture under LNP(Standalone)

2W Analog Loop Design

2W Analog Loop Non-Dcsign

capture under LNP Desi
%&Ieg—!:eep—mfh—mlk‘eﬁ—l;emgﬁ{ capture under LNP Non-Design)

2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design

NEDELH =

UNE Digital Loop >=DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

From 10/28/2004
Attachment B
11/12/2004
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MAINTENANCE
SQM & SEEM Level of Disaggregation

Resale Residence

Resale Business

Resale Design

Resale Other

Resale-PBX(capture under Resale Other)

Resale-Centrex(capture under Resale Other)

Resate- ISDN{capture under Resale Other

2W Analog Loop Design

2W Analog Loop Non - Design

UNE Distal Loop <Dol
UNE Digital Loop >= DS1

UNE Loop + Port Combinations

UNE Switch ports

UNE Combo Other

UNE xDSL (HDSL, ADSL and UCL)

UNE ISDN

UNE Line Sharing

UNE Other Design

UNE Other Non-Design

Local Interconnection Trunks'

- From 10/28/2004
..~ Aftachment B
1171272004



