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mfeil&mail.fdn.com; Michael Gross; dst@tobinreyes.com; aleiro@idstelcom.com; 
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Gordon Kaufman; rheatter@mgowercsm.eom; danyelle.kennedy@netwotktelephone.net; 
Inowalsky@nbglaw.com; Michael Britt; Peter Dunbar; Susan Masterton; Dulaney L. ORoark; 
Mark.Ozanick@accesscomrn.com; rnconquest@itcdeltacom.com; MCampbell@nuvox.com; 
TSauder@birch.com; Nancy Sims; Nancy White; Tracy Hatch; Chris McDonald; 
Musselwhite,Brian J - LGCRP; Ross-Bain,Martha M - LGCRP; Norris,Sharon E - LGCRP; 
DanielqSonia C - LGCRP 
RE: 000121A -- CLEC Coalition Response to Oct. 28 S Q M  Action Items 

11122004FL 
32 Coalition Re 

Docket No. 000121A-TP -- I n  re: Investigation into the Establishment of Operations Support: 
system Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies 
(BellSouth track) 

Attached please find for electronic filing the CLEC Coalition's Reply to Action Items from the October 28, 
2004 SQM call in the above-referenced docket. The cover letter, certificate of service and the CLEC 
Coalition's Reply are a total of 18 pages. The attached document should be considered the official version 
for purposes of the docket file. 

As indicated in the cover letter, copies of the CLEC Coalition's Reply are being distributed to  parties via 
electronic (in cases where e-mail addresses are available) and US.  Mail. Thank you for your assistance in 
this matter. 

<<11122004 FL CLEC Coalition Reply.pdf>> Sonia Daniels Docket Manager AT&T Law & Gov't Affairs 
1230 Peachtree 4th Floor Atlanta, GA 30309 
Phone: 404-810-8488 .. 
Fax: 281-664-9791 
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Suite 700 
401 N. Monroe Street 
Tallahassee, Fl. 32301 
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Tracy Hatch 
Senior Attorney 
Law and Government Affairs 
Southern Region 850-425-6360 

November 12,2004 

BY ELECTRONIC FILING 
MS. Blanca Bayb, Director 
The Commission Clerk and Administrative Services 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 3 23 99 -0850 

Re: Docket No. 000121A-TP 

Dear Ms. Bay& 

Attached please find the CLEC Coalition’s Reply to Action Items from the October 28, 
2004, Conference Call with staff regarding BellSouth’s SQM Six-Month Review in the above- 
referenced docket. Pursuant to the Commission’s Electronic Filing Requirements, this version 
should be considered the official copy for purposes of the docket file. Copies of this document 
will be served on all parties via electronic and U.S. Mail. 

Thank you for your assistance with this filing. 

Sincerely yours, 

s/Tvacy W. Hatch 

Tracy W. Hatch 

TWH/scd 
Attachment 
cc: Parties of Record 
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CERTIFICATE QF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the CLEC's Reply was served by 

U.S. Mall this 12th day of November 2004 to the following: I 

Blanca S. Bay0 ' 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 3239-0850 

Ms. Nancy B. White 
doNancy H. Sims ' 

BellSouth Telecommunications, Inc. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 323OJ-1556 

Michael A. Gross 
Florida Cable Telecommunications Assoc. 
246 E. 6' Avenue, Suite 100 
Tallahassee, FL 32302 

Nanette Edwards 
ITC Deltacorn 
4092 South Memorial Parkway 
Huntsville, AL 35802 

Donna C-0 McNulty 
MCI 
1203 Governors Square Blvd., Suite 201 
Tallahassee, FL 32301 

John D. McLaughlin, Jr. 
KMC Telecom, Inc. 
1755 North Brown Road 
Lawrenceville, GA 30043 

Messer Law Firm - 

Floyd Self 
Norman Horton 
P.O. Box 1867 
Tallahassee, FL 32302 

Pennington Law Firm 
Peter Dunbar 
Karen Carnechis 
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P . 0 .  Box 10095 
Tallahassee, FL 32302-2095 

Rutledge Law Firm 
Kenneth Hoffman 
J o b  Ellis 
P . 0 .  Box 551 
Tallahassee, FL 323 02-055 1 

McWhirter Law Firm 
Joseph McGlothlinNicki Kauhan 
117 S. Gadsden St. 
Tallahassee, FL 32301 

Wayne Stavanja/Mark Buechele 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, FL 32301 

Kimberly Caswell 
Verizon Select Services, Inc. 
P.O. Box 110, FLTC0007 
Tampa, FL 33601-0110 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 S. Harbour Island Blvd. 
Tampa, FL 33602-5706 

Kenee Terry 
e.spire Communications, Inc. 
13 1 National Business Parkway, # 100 
Annapolis Junction, MD 2070 1 - 1000 1 

William Weber 
Covad Communications Company 
lgth Floor, Promenade I1 
1230 Peachtree Street, NE 
Atlanta, GA 30309-3574 

WorldCom, Inc. 
DuIaney O’Roark, I11 
Six Concourse Parkway, Suite 3200 
Atlanta, GA 30328 

I 
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IDS Telecom, LLC 
Angel LeirdJoe Millstone 

5 N.W. 167' Street, Second Floor 
ami, FL 33169-5131 

Charles Pellegrini/Patrick Wi if gins 
106 East College Avenue, 12 Fluor 
Tallahassee, EL 32301 

Mpower Comunications Gorp. 
David Woodsmall 
175 Sully's Trail, Suite 300 
Pittsford, NY 14534-4558 

ALLTEL Communications, Inc. 
C/O Ausley Law Firm 
JeEey Whalen 
PO BOX 391 
Tallahassee, FL 32302 

BellSouth Telecorn., Inc. 
Patrick W. Tumer/R. Douglas Lackey 
675 W. Peachtree Street, Suite 4300 
Atlanta, GA 30375 

Sprint Communications Company 
Susan MastertadCharles Rehwinkel 
PO BOX 2214 
MS: FLTLHOO107 
Tallahassee, FL 323 16-22 14 

Miller Ism, IneF t.4, 

Andrew 0. Isar 
7901 Skansie Ave., Suite 240 
Gig Harbor, WA 98335-8349 

% <  

Birch Telecom of the South, Inc. 
Tad J. Sauder 
Manager, ILEC Performance Data 
2020 Baltimore A&. 
Kansas City, MO 64 108 

Suzanne F. Swnmerlin 
2536 Capital Medical Blvd, 
Tallahassee, FL 32308-4424 
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Kelley Drye & Warren, ELF' 
Jonathan E. CanisMichael B. Hazzard 
1200 19* Street, N.W., Sth Floor 
Washington, DC 20036 

David Benck 
Momentum Business Solutions, Inc. 
2700 Corporate Drive 
Suite 200 
Birmingham, AL 35242 

Russell E. Hamilton, 111 
Nuvox Communications, Inc. 
301 N, Main Street, Suite 5000 
Greenville, SC 29601 

dTracy l;k9 Hatch 
Tracy W. Hatch 
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I 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Investigation into the Establishment 
of Operations Support System Permanent 
Performance Measures for Incumbent P 
Local Exchange Telecommdcations 1 
Companies (BellSouth Track) 1 

) 
Docket No. 000121A-TP 

Filed:. November 12,2004 

I 

CLEC COALITION REPLY TO ACTION ITEMS 

Gompetitive Local Exchange C d e r s  (“CLECs”), AT&T Communications of the 

Southern States, LLC; Birch Telecom; DIECA Communications Company d/b/a Covad 

Communications Company ((‘Covad”); ITCADeltaCom Communications, Inc. 

(“lTCADeltaCom/BTI”); MCImetro Access Transfission Services, LLC, MCI WorldCom 

Communications, kc.; and Network Telephone Corp., hereinafter collectively referred to as the 

I 

“CLEC C~alition,’~ hereby file the following responses to the Florida Public Service Commission 

S W s  C‘Staff s”) request that answers be supplied for the following Action Items from the 

October 28,2004 SQM Six-Month Review conference call: 

Action Item 

In BellSouth’s September 13,2004 filing, Item #6, BellSouth proposed to modify its Percent 
Provisioning Troubles with X days of Service Order measure to 14 days for design services and 
five days for non-designed services. CLECS to provide response regarding whether UCL loops 
are designed or non-designed service. 

CLEC Response: 

Both the CLEC Information Package for the Unbundled Copper Loop - Non Designed (UCL- 
ND) and the Unbundled Local Loop-Technical Specifications (TR73600) indicate that the UCL- 
ND loop is provisioned without a Design Layout Report or test points, thereby categorizing it as 
a non-designed loop. However a Data CLEC’s (DLEe‘s) use of this loop is no different from 
that ofa designed loop. The issue then, at least for the DLEC, is the inclusion of UCL-ND loops 
in the non-designed services category which would result in the application of a 5 day interval in 
which to determine if provisioning troubles exist and whether they should be captured in the 
results for the Percent Provisioning Troubles within X Days of Service Order Completion 
measure. 
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A1 Varner indicated during the October 28 coderence call that the rationale behind BellSouth’s 
proposal to apply a 5 day interval to Non-Designed services and a 14 day interval to Designed 
services was to separate the POTS loops fiom the Non-BOTS loops. It is important tu note that 
the general population considers non-designed loops to be used for providing voice services 
only. So when BellSouth provisions a non-desigmed (POTS type) loop to an end-user’s premises 
and that loop is used for voice services, the technician will know right away wliether or not the 
voice service is working or has fiiiled. 

The same is not true when BellSouth provisions a UCE-ND loop for a DLEC. The provisioning 
process is only the first part of the process in providing DSL services. The DLEC’s ability to 
assess the functionality of an end-user’s service is dependant upon whether the CPE equipment 
has been properly installed and configured (the Installation Interval). Since the end-user ‘has 2 
choices for installing the CPE equipment, the Installation Interval may be fbrther impacted. The 
end-user can install the equipment themselves (a self-install) or they can have a Covad technician 
complete the instail for them (a professional install). Obviously a professional installation will 
require more time to schedule an appointment with the end-user and to dispatch the technician to 
their premises. Scheduling an appointment alone may add several days to the Instaliation 
Interval. It complicates matters even mare if the end-user is a no-show because the process must 
be repeated, in which case, the installation interval will be extended even finher. 

All things considered, it is clear that an interval of 5 days from BellSouth’s completion of the 
service order does not allow enough time for the DLEC to complete the installation and test the 
fbnctionafity ofthe service, then isolate possible provisioning troubles in the event the service 
does not work. For the reasons outlined aboves the CLECs request that BellSouth include the 
UCL-ND loop in the designed services category which would allow a 14 day interval to apply 
for determining the existence of troubles that may be related to the provisioning process. 



Action Item 2: 

In BellSouth’s September 13,2004 filing, Item #I 0, BellSouth provided explanation of why it is 
proposing to charige, the standard for meitswe P7B fiom 5 hours to diagnostic. CLECs are to 
respond to BellSouth’s rationale, 

CLEC Response: 

L 

CLECs found BellSouth’s response somewhat confirsing. First, BellSouth indicated that the 
troubles often involved complicated repair solutions. It then stated that “only 3 1 orders” had 
intervals greater than 5 hours. It is unclear whether BellSouth wants to be relieved of a quality 
of service obligation because these types of problems are hard to solve or whether they are 
concerned about small sample size. CLEO strongly object to BellSouth’s claims that 
complexity should permit lack of standards, but are willing to consider the changes to the 
measure that will permit use of the Small Sample Benchark Table. CLECs recommend a 
benchmark of 45% withh 2 hours. The change fkom 100% to 95% addresses the small sample 
size, and the interval of 2 hours (which was requested in the CLEC Coalition’s July 28,2004 
f h g )  addresses the need for quality service, 

Additionally, the CLECs were asked to review BellSouth’s revisions to P-7B to determine 
whether BellSouth’s additional calculation in this measure of the “% of Items with No Troubles” 
eliminated the CLEC need for the additional measure requested in its July 28,2004 filing entitled 
“P-7D -Coordinated/Non-Coordinated Customer Conversions -% without Service Disruption. 

Response: No, it does not, minimally for the following reasons: 

It has no performance standard. 
It does not include non-coordinated cuts. 



Action Item 3: 

CLECs to clarify the Verizon measures of Timeliness of Completion Notices filed on October 
14,2004 and provide an example of a performance measures report for these measures. 

CLEC Response: 
I 

Verizon has three measures related to billing completion notices. 

First, measure OR-4-17 - % Billing Completion Notifiers (BCN) sent within two Business Days 
is described on page I3 of the CLEC Coalition’s October 14 filing. This  measure is reported for 
ED1 orders only, is reported separately for resale and UNE, but does not provide product specific 
disaggregation. This measure is included in Verizon’s penalty plan. 

Second, measure OR-4-1 1- % Completed Orders with neither a PCN or BCN sent is described 
on pages 1 1 and 12 of the CLEC Coalition’s October 14 filing, It serves a similar 
%ompieteness” purpose as BellSouth’s measure 0-1 1 does for FOCs and rejections. This 
measure is included in Verizon’s penalty plan. 

Third) measure OR40 - PON Notifies Exception Resolution Timeliness is described on pages 13 
and 14 of the CLEC Coalition’s October 14 filing. It measures how quickly trouble tickets for 
missing notifiers, including billing completion notifiers, are resolved. 
This measure is included in Verizon’s penalty plan. 

See Attachment “A ” for Verimn’s August 2004 performance report for these measures. 
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Action Item 4: 

CLECs to provide a copy of the proposed disaggregation AT&T provided Staff. 

CLEC Response: I 

Attachment “B ”. 

a 

6 
I 

Respectfilly submitted this 12’ day of November, 2004. 

CLEC COALITION 

I s/ Tracy Hatch 
Tracy Hatch 
AT&T Communications of the Southern States, 
LLC 
101 N, Monroe St., Suite 700 
Tallahassee, FL 32301 

s/ Rose Mulvany Henry 
Rose Mulvany Henry 
Vice President of Regulatory Affairs 
Birch Telecom, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

s/ Gene Wutkins 
Charles E. (Gene) Watkhs 
Senior Counsel, DIECA Communications, Inc. 
d/b/a Covad Communications Co. 
1230 Peachtree Street, N.E. 
19th Flour 
Atlanta, Georgia 30309 

s/ Nanette Edwards 
ITC*Deltacom/BTI 
Nanette S. Edwards 
4092 South Memorial Parkway 
Huntsville, AL 35802-4343 

s/ Donna McNulty 
Donna Canzano McNulty 
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MCIrnetro Access Transmission Services, LLC, 
MCI WorldCom Communications, Inc. 
1203 Governors Square Blvd., S i t e  201 
Tallahassee, FL 32301 

s/ Flcyd SeIf 
Counsel. for MCI 
Floyd Self 
Messer, Caparello & Self 
215 South Monroe St Ste 701 
PO Box 18’76 
Tallahassee Fl 32302- I876 

,d MarRaret Ring 
Margaret Ring 
Director, Regulatory & Governmental Affairs 
Network Telephone Corp. 
3300 North Pace Boulevard 
Pensacofa, FL 32505 
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Carrier to Carrier 
Performance StrndPrdS and Reports 
Verlzan Ptnnsylvanla August 2004 

CLEC AggregsG Psrlormance 
ORDERING RESALE POTS I SPECIAL SERVICES 

DRL 

OR-I-OCZI~ 
OR.l-OC22fl 
OR-1-04-2219 
OR-144-2214 
OR-1-06-2210 
OR4 *a1 1 
OR-tOB2213 
Dfl.M5-22i 4 B 

For Publk Inepecctlon 



Carrier to Carrier 
hhFannance Stantoarus inti Rapom 
ilerlzon Pennrylvanlr August 2004 

CLEC Agoregab Performance 
DRDERING - UNE POTS I SPECIAL SERVICES 

Standard 
Metric I 

p6-3-02-1000 
po9.oC1ooO 

I 

OR.1001-1000 
OR-1 WblOOO 

OR-1 -02-¶i40 
OR-1-04-3140 
OR-I -140 

11827 El 00.61 
97.71 

OUs01-3I40 
OR4OS-3140 
oR-€ba4+a143 

OR*7-014140 

OR-2-024331 
OR-ZQl.333I 
OR-246-3391 

ms (seepel 

OMdC3341 
OR-2-W-3341 

OR.144-3343 
OR-1469342 

OR-1444340 
OR-1-06-3340 

For PubUc Inapetiara 



, 

Carder to Carrier 
P s ~ o r m a n ~  Sundardr and Reports 
Verlzon Pennsylvania August 2004 , 

CLEC Agarmaab Performmce 
ORDERING - UNE POTS I SPECIAL SERVICES 

mmdmrd 

OR.¶. PHWrtRuKIl 

% L6R RactmyOn Nd R a W  

I 

i Rshndud Y Rdecb wRo+ W) WA 

El 97.78 

For Public Inspcdon 



Carder to Carrier 
. Performance Standards and Reports 

Verizon Pennsylvania August 2004 

LEGEND 

* = Vedzon swth (PA, DE, NJ.MD. VA, WV and OC) 
= V e M n  E m  (CT, DE, MA, MD, ME. NH, NJ, NY, FA, RI. VT, VA, WV and CC) 
= PA only - = NJ, PA and DE - = NY and CT canWmd (CLEC result only) 

- = Vecizon South minu8 NJ (PA, DE, VA, MB. DC. wv) 

+ * Envkw umd 10 mport Reiall and Wholesele results 

1 c so% Cr Dacsmbw 2001 Mxl Jamky 2002 dais months 
TR = Temporary PA DLWP Review 

= 86% for February md Marrh 2oaZ data months 
= Bwb for April and May 2002 data monW - 95% fc+ J w  2002 and tornard data monlhs 

UD = Psrfomnce metric Is under deweiopment 
UR = Performance mtrk IS under ravlew 
NA - No Adivity or Results cannot be calculated due lo zero In the Denomlnator 

NEF = No Existing Functionality 
TBD - Performance eiandard io to be determined 

R3 - Run 3 #mor per year (Fob, Jun (L OCI) 
IlCM MRAs = Parity to b e  assessed In umjunclion with m i m d  appointments 

1*9=5,10*~N8gDtlated 1-9 Loops, 5 day8 
1Dt Loops. Nq~oUaled 

95% Completed Wthin Wlndow - Standard for Cut-Over W n d w  
1 to 0 lines: 1 hour 
10 to 49 lings: 2 haurn 
50 lo 89 Hnes: 3 hours 
100 to 1W Ilnes: 4 hours 
200 plus lines: 8 hours 

IO+, NegoUated 
No Faclllties. ECCD+l5 Days 
D i m n s d s ,  2 Days 

IOF - Facilities Ch&, 72 Houm 
Faclilties Avellable (Quantlty M), 15 Days 
Faalilies Avallable (Quantlly> 8), Negotlaled 
Fadlities Not Available, Negotlated 

Jeopardy = 100% at least 24 hours b e f m  due date with fedllties 
100% at least 48 haun before due date without fadlilies 

EEL 1-9 Loops, 15 day8 

' 

CLEC D ~ t  Rarpmo oaOl2lA-TP to llanr 3 

AttschmcvltA 
1 1 H m  

frWn10128/2004 , 

Statlstlcal Score Explanations 

ss - Sample size does not meet me minimum crlterla for a statieUcal test spadfled in Appendix K ofthe 
guidellnes. See Appendix K of the C2C Guldelines regarding monitoring and furlher evaluation. 

= Slat S a m  calculated using Log Gamma macro pursuant to Appendix K ofthe CZC GuIdellnes 
(Slat Scores of5 or -5 indicate that the result afthe macro Is an extremely lame 

For Public Inspection 
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I PRoVISIBNING 
SQM & SEEM Level of Disaggregation 

Resale - Residence ....................................................................... Fully 

Resale - Business ......................................................................... Partidly 

Resale - Design (Special) ............................................................. Non Mechanized: 

Mechanized: 
Hour 

Mechanized: 

Retail Other 

t Switch Ports I t UNE xDSL (ADSL, HDSL, UCL) 1 
Line Sharing 
Local Interoffice Transport 
Local Interconnection Trunks 

Docket 000121A-TP 
CLEC Response to Item 4 

From 10/28/2004 
Attachment B 

1 1 /12/20O4 



MAINTENANCE 

SQM & SEEM Level of Disaggregation 
Resale Residence 
Resale Business , 
Resale Design 

I 

- -  

Local Interconnection Trunks I 


