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Tracy Hatch Suite 700

Senior Attorney 101 N. Monroe Street
Law and Government Affairs Tallahassee, FL 32301
Southern Region 850-425-6360

November 15, 2004

BY ELECTRONIC FILING

Ms. Blanca Bayo, Director

The Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re: Docket No. 000121A-TP

Dear Ms. Bayo:

Attached please find the CLEC Coalition’s Response to Staff’s “Technical” matrix in the
above-referenced docket. Pursuant to the Commission’s Electronic Filing Requirements, this
version should be considered the official copy for purposes of the docket file. Copies of this
document will be served on all parties via electronic and U.S. Mail.

Thank you for your assistance with this filing.
Sincerely yours,
s/ Tracy W. Hatch

Tracy W. Hatch

TWH/scd
Attachment
cc: Parties of Record



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the CLEC’s Reply was served by
U.S. Mail this 15th day of November 2004 to the following:

(*) Blanca S. Bayo

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FLL 3239-0850

Ms. Nancy B. White

c/o Nancy H. Sims

BellSouth Telecommunications, Inc.
150 S. Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Michael A. Gross

Florida Cable Telecommunications Assoc.
246 E. 6™ Avenue, Suite 100
Tallahassee, FL 32302

Nanette Edwards

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Donna Canzano McNulty

MCI

1203 Governors Square Blvd., Suite 201
Tallahassee, FL. 32301

John D. McLaughlin, Jr.
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

Messer Law Firm
Floyd Self

Norman Horton

P.O. Box 1867
Tallahassee, FL 32302

Pennington Law Firm

Peter Dunbar

Karen Camechis

P.O. Box 10095
Tallahassee, FL 32302-2095

Rutledge Law Firm



Kenneth Hoffman

John Ellis

P.0O. Box 551

Tallahassee, FL 32302-0551

McWhirter Law Firm

Joseph McGlothlin/Vicki Kaufman
117 S. Gadsden St.

Tallahassee, FL. 32301

Wayne Stavanja/Mark Buechele

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Kimberly Caswell

Verizon Select Services, Inc.
P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

Renee Terry

e.spire Communications, Inc.

131 National Business Parkway, #100
Annapolis Junction, MD 20701-10001

William Weber

Covad Communications Company
19" Floor, Promenade I

1230 Peachtree Street, NE
Atlanta, GA 30309-3574

WorldCom, Inc.
Dulaney O’Roark, III

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328

IDS Telecom, LLC

Angel Leiro/Joe Millstone

1525 N.W. 167™ Street, Second Floor
Miami, FL 33169-5131

Katz, Kutter Law Firm
Charles Pellegrini/Patrick Wi%gins
106 East College Avenue, 12" Floor



Tallahassee, FL. 32301

Mpower Communications Corp.
David Woodsmall

175 Sully’s Trail, Suite 300
Pittsford, NY 14534-4558

ALLTEL Communications, Inc.
C/O Ausley Law Firm

Jeffrey Whalen

PO BOX 391

Tallahassee, FL 32302

BellSouth Telecom., Inc.

Patrick W. Turner/R. Douglas Lackey
675 W. Peachtree Street, Suite 4300
Atlanta, GA 30375

Sprint Communications Company
Susan Masterton/Charles Rehwinkel
PO BOX 2214

MS: FLTLHO0107

Tallahassee, F1. 32316-2214

Miller Isar, Inc,
Andrew O. Isar
7901 Skansie Ave., Suite 240
Gig Harbor, WA 98335-8349

Birch Telecom of the South, Inc.
Tad J. Sauder

Manager, ILEC Performance Data
2020 Baltimore Ave.

Kansas City, MO 64108

Suzanne F. Summerlin
2536 Capital Medical Blvd.
Tallahassee, FL. 32308-4424

Kelley Drye & Warren, LLP

Jonathan E. Canis/Michael B. Hazzard
1200 19™ Street, N.W., 5™ Floor
Washington, DC 20036

David Benck

Momentum Business Solutions, Inc.
2700 Corporate Drive

Suite 200

Birmingham, AL 35242



Russell E. Hamilton, I1I
Nuvox Communications, Inc.
301 N. Main Street, Suite 5000
Greenville, SC 29601

s/ Tracy W. Hatch

Tracy W. Hatch
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Transaction Based Plan Comparison

Month 1 - Tier 1

Performance BellSouth GA - X - NJ ®— Mi 4 -
Measurement (Based on Proposed ! Month 1 Month 1 Month 1 Month
GA / BST proposed plan) Month 1 1
Pre-Ordering $10 $20 $25 (Low) Per Measure $75

. $75
Ordering $20 $40 $25 (Low) (Moderate) $75
Ordering - Flow Through NA $80 $25 (Low) (Moil7esrate) $75
C . $75
Provisioning — Resale $45 $100 $150 (High) (Moderate) $75
L . $75
Provisioning — UNE $95 $100 $150 (High) (Moderate) ¥75
C . $75
Provisioning — UNE-P $40 $100 $150 (High) (Moderate) §75
Provisioning UNE

. $95 (from . $75
(Coordu}ated Customer UNE) $400 $150 (High) (Moderate) $75
Conversions)

Maintenance and Repair — . $75
Rosalo $45 $100 $150 (High) (Modorate) $75
Maintenance and Repair UNE $35 $400 $150 (High) (Mo?eiate) $75
Maintenance and Repair . $75
UNEP $25 $400 $150 (High) (Modorate) $75
LNP $95 $150 $150 (Hi 875
(High) (Moderate) $75
$.02 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $5 $1.00 $25 (Low) Per Measure $75
IC Trunks $25 $100 $150 (High) (Mo?esr atc) $75
Escalates
Escalates
Collocation $3,640 $5,000 based on # (Mﬂei " pasec on
of days late. late 4
Servi . $75
ervice Order Accuracy $20 $50 $150 (High) (Moderate) $75

! Month 1 “Per Affected Item” would not apply unless the same measure was also missed in Month 2.
2 The Texas transaction based plan categorizes each measurement as Low, Medium or High.

3 The New Jersey plan assesses a transaction amount based on the severity of the miss. The severity
amounts are deemed Minor, Moderate or Major.

* The Michigan plan is largely based on the Texas plan, however, all transactions were set at the Medium

level.
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Transaction Based Plan Comparison

Month 2 - Tier 1

Performance BellSouth GA - X - NJ - Ml -
Measurement (Based on Proposed Month 2 Month 2 Month 2 Month 2
GA / BST proposed plan) Month 2

Pre-Ordering $13 $30 $50 (Low) Per Measure $150
Ordering $150
$25 $50 $50 Low) | (\poderate) $150
Ordering - Flow Through $150
NA $90 $50 (Low) (Moderate) $150
Provisioning —Resale $250 $150
856 3125 (High) (Moderate) $150
Provisioning — UNE $250 $150
$119 $125 (High) (Moderate) $150
Provisioning - UNEP $250 $150
$30 $125 (High) (Moderate) $150
Provisioning UNE
. $119 (from $250 $150
(Coordmated Customer UNE) $450 (High) (Moderate) $150
Conversions)
Maintenance and Repair - $250 $150
Resale $56 $125 (High) (Moderate) §150
Maintenance and Repair - $250 $150
UNE $a4 $450 (High) (Moderate) $150
Maintenance and Repair - $250 $150
UNEP $31 $450 (High) (Moderate) $150
LNP $250 $150
$95 $250 (High) (Moderate) $150
Billing — BIA $.025 of
adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 $50 (Low) Per Measure $150
IC Trunks $250 $150
$25 $125 (High) (Moderate) $150
Collocation See Month $150 See Month
$4,550 $5,000 1 rate (Moderate) 1 rate
Service Order Accuracy $250 $150
$25 $50 (High) (Moderate) $150
Attachment A
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Transaction Based Plan Comparison

Month 3 - Tier 1

Performance BellSouth GA - X~ NJ - Mi -
Measurement (Based on Proposed Month 3 Month 3 Month 3 Month 3
GA | BST proposed plan) Month 3

Pre-Ordering $13 $40 (ilo(zz(v)) Per Measure $300
. $100 $225
Ordering $25 $60 (Low) (Moderate) $300
Ordering - Flow Through NA $100 (ilo%f/)) (Miizrsate) $300
S $500 $225
Provisioning —Resale $56 $175 (High) (Moderate) $300
L $500 $225
Provisioning — UNE $119 $175 (High) (Moderate) $300
Provisioning - UNEP $50 $175 (ff,(g)g) (Miizrsate) $300
Provisioning UNE
. $119 (from $500 $225
(Coordu}ated Customer UNE) $500 (High) (Moderate) $300
Conversions)
Maintenance and Repair - $500 $225
Resalo $56 $175 (High) (Moderate) $300
Maintenance and Repair - $500 $225
UNE bad $500 (High) (Moderate) $300
Maintenance and Repair - $500 $225
UNEP $31 $500 (High) (Moderate) $300
$500 $225
LNP $95 $500 (High) (Moderate) $300
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
- $100
Billing - BIT $7 $1.00 (Low) Per Measure $300
$500 $225
IC Trunks $25 $175 (High) (Moderate) $300
Collocation $4,550 sso00 | SeeMonth (Mgféfa © See Month
Service Order Accuracy $25 $50 (%Slgg) (M;s;czlzrsate) $300
Attachment A

30f7




Transaction Based Plan Comparison

Month 4 - Tier 1

Performance BellSouth GA - X - NJ — Mi -
Measurement (Based on Proposed Month 4 Month 4 Month 4 Month 4
GA / BST proposed plan) Month 4

Pre-Ordering $13 $50 (izo%?) Per Measure $400
. $200 $300
Ordering $25 $70 (Low) (Moderate) $400
Ordering - Flow Through NA $110 (51;420(121)) (Mizgfate) $400
L $600 $300
Provisioning —Resale $56 $250 (High) (Moderate) $400
L $600 $300
Provisioning — UNE $119 $250 (High) (Moderate) $400
Provisioning - UNEP $50 $250 (ffigg) (Mgfigfate) $400
Provisioning UNE
. $119 (from $600 $300
(Coordu}ated Customer UNE) $550 (High) (Moderate) $400
Conversions)
Maintenance and Repair - $600 $300
Resale $56 $250 (High) (Moderate) $400
Maintenance and Repair - $600 $300
UNE Bas $350 (High) (Moderate) $400
Maintenance and Repair - $600 $300
UNEP $31 $350 (High) (Moderate) $400
$600 $300
LNP $95 $600 (High) (Moderate) $400
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 (izo(i(:) Per Measure $400
$600 $300
IC Trunks $25 $250 (High) (Moderate) $400
Collocation $4,550 $5,000 Sec; llg?:th (Miflgl(f)a te) Se? x?;th
Service Order Accuracy $25 $50 (%612?1) (Mi?lgl?ate) $400
Attachment A
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Transaction Based Plan Comparison

Month 5 — Tier 1

Performance BellSouth GA - X - NJ - Ml —
Measurement (Based on Proposed Month 5 Month 5 Month 5 Month 5
GA |/ BST proposed plan) Month 5

. $300
Pre-Ordering $13 $60 (Low) Per Measure $500
. $300 $300
Ordering $25 $80 (Low) (Moderate) $500
Ordering - Flow Through NA $120 (sl;?o(i:/)) (Miflgl(')ate) $500
C $700 $300
Provisioning —Resale $56 $325 (High) (Moderate) $500
C $700 $300
Provisioning — UNE $119 $325 (High) (Moderate) 8500
L $700 $300
Provisioning - UNEP $50 $325 (High) (Moderate) $500
Provisioning UNE
. $119 (from $700 $300
(Coordinated Customer $650 . $500
Conversions) UNE) (High) (Moderate)
Maintenance and Repair - $700 $300
Resale $36 $325 (High) (Moderate) $500
Maintenance and Repair - $700 $300
UNE $44 $650 (High) (Moderate) $500
Maintenance and Repair - $700 $300
UNEP $31 $650 (High) (Moderate) $500
$700 $300
LNP $95 $700 (High) (Moderate) $500
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 (?i%?) Per Measure $500
$700 $300
IC Trunks $25 $325 (High) (Moderate) $500
Collocation $4,550 §5.000 | Se¢Month (Mizgfate) See Month
Service Order Accuracy $25 $50 (%712;)1) (Mizgg te) $500
Attachment A
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Transaction Based Plan Comparison

Month 6 — Tier 1

Performance BellSouth GA - X - NJ - Ml -
Measurement (Based on Proposed Month 6 Month 6 Month 6 Month 6
GA / BST proposed plan) Month 6

Pre-Ordering $13 $70 (it(i(v)) Per Measure $600
. $400 $300
Ordering $25 $90 (Low) (Moderate) $600
Ordering - Flow Through NA $130 (i‘t)(zz(v)) (Mgfigfate) $600
C $800 $300
Provisioning —Resale $56 $500 (High) (Moderate) $600
. $800 $300
Provisioning —~ UNE $119 $500 (High) (Moderate) $600
L $800 $300
Provisioning - UNEP $50 $500 (High) (Moderate) $600
Provisioning UNE
. $119 (from $800 $300
gicz/rilgzﬁeg Customer UNE) $800 (High) (Moderate) $600
Maintenance and Repair - $800 $300
Resale §36 $500 (High) (Moderate) $600
Maintenance and Repair - $800 $300
UNE $44 $800 (High) (Moderate) $600
Maintenance and Repair - $800 $300
UNEP $31 $800 (High) (Moderate) $600
$800 $300
LNP $95 $800 (High) (Moderate) $600
$.025 of
Billing — BIA adjusted $1.00 NA Per Measure NA
amount
Billing - BIT $7 $1.00 (ﬂ(i?) Per Measure $600
$800 $300
IC Trunks $25 $500 (High) (Moderate) $600
Collocation $4,550 sso00 | SeeMonth (Mizgroate) See Month
. $800 $300
Service Order Accuracy $25 $50 (High) (Moderate) $600
Attachment A
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Transaction Based Plan Comparison

Tier 2 Measures

Performance BeliSouth Georgia Tier Texas Tier 2 Michigan
Measurement Proposed Tier 2 Tier 2
2
OSS/Pre-Ordering $15 $20 $300 (Medium) $300
Ordering $30 $60 $300 (Medium) $300
Ordering - Flow $30 $100 $500 (High) $300
Through
Provisioning - $68 $300 $500 (High) $300
Resale
Provisioning - UNE $143 $300 $500 (High) $300
Provisioning - UNE- $60 $300 $500 (High) $300
P
Provisioning-UNE $143 (from UNE) $875 $500 (High) $300
(Coordinated
Customer
Conversions)
Maintenance and $68 $300 $500 (High) $300
Repair - Resale
Maintenance and $53 $875 $500 (High) $300
Repair-UNE
Maintenance and $38 $875 $500 (High) $300
Repair-UNEP
Billing - BIA $.03 of adjusted $1.00 NA $300
amount
Billing — BIT $8 $1.00 NA $300
LNP $143 $500 $500 (High) $300
IC Trunks $38 $500 $500 (High) $300
Collocation $5,460 $15,000 Escalates Based Escalates
on the # of days Based on the #
late. of days late.
Change Management $1,000 $1,000 $200 (Low) / $300
$75,000 (High
per Measure)
Service Order $30 $50 $200 (Low) $300
Accuracy
Attachment A
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DDD Calculation

1. For LSRs submitted electronicaily and qualifying for flow-through/electronic
processing, the CLEC should reflect the standard interval as the desired due date (DDD).

2. The LCSC will apply the standard interval as follows:

(a) When DDD is less than the standard interval, BellSouth® will apply the standard
interval.

(b) When the DDD is equal to or greater than the standard interval, BeliSouth® will
apply the DDD as shown on the LSR.

3. In all cases, a later due date than the standard interval may be requested by the CLEC
and indicated in the DDD field of the LSR.

4. When a targeted LSR processing interval is listed on the interval chart, it should be
added to the standard interval when calculating the DDD. (See UNE interval table.)

5. Intervals are based on business days, excluding Saturdays for business lines and
Sunday and holidays for all lines.

Unbundled Loops

2 Wire analog voice grade 1-9 3 business days |See assumption #5 |- - -
loop non-designed (SL1)
CHC Does Not =Y

.- 10 -14 5 business days |3 business days ---

S 15-30 8 business days |3 business days Y

R 31+ Negotiated Negotiated Y
2 Wire analog voice grade 1-9 4 business days |See assumption #5 |- - -
loop non-designed (SL1)

CHC=Y

- 10-14 6 business days |3 business days ---
--- 15-30 8 business days {3 business days Y
- 31+ Negotiated Negotiated Y

2 Wire analog voice grade 1-9 4 business days | See assumption #5 |- - -
loop designed (SL2)

--- 10- 14 6 business days |3 business days .-
- 15-30 8 business days |3 business days Y
- 31+ Negotiated Negotiated Y
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4 Wire anagg voice grade 5 business days |See assufnphon #5 \
loop
- 10-14 7 business days |3 business days -
I 15+ Negotiated Negotiated
2 Wire ISDN digital loop 1-5 10 business days | See assumption #5 | - - -
- 6-14 12 business days |3 business days -
- 15+ Negotiated Negotiated
Universal Digital Channel 1-5 10 business days | See Assumption -
(UDC) #5
.- 6-14 12 business days |3 business days -
- 15+ Negotiated Negotiated
4Wire2.4,4.8,9.6,19.2,56 |1-5 5 business days |See assumption #5 -
or 64 Kbps digital loop
R 6-14 7 business days |3 business days -
.- 15+ Negotiated Negotiated
DS1 Loop 1-5 5 business days | See assumption #5 -
- 6-14 7 business days |3 business days -
- 15+ Negotiated Negotiated
DS3 /STS1* Loop 1-5 25 business days | See assumption #5 |- - -
R 6-14 27 business days | 3 business days -
.- 15+ Negotiated Negotiated
Dark Fiber 1-14 30 business days |2 days

15+ Negotiated Negotiated
Line Share without loop 1-9 TNs |2 business days |See assumption #5 |- - -
modification
- 10+ Negotiated Negotiated
Line Share with loop 1-4TNs |11 business days | See assumption #5
modification
R 5-9TNs |16 business days | Negotiated
.- 10+ Negotiated Negotiated
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Line Share with Loop

1-9 TNs

2 business days

See assumption #5

Modification answered with:

Pair Change, Pair Change with

Line Station Transfer (LST)

-—- 10+ Negotiated Negotiated Y

Line Splitting 1-9 TNs |2 business days |See assumption #5 |- - -

--- 10+ Negotiated Negotiated Y

Line Splitting without loop 1-4 TNs |2 business days |See assumption#5| - - -

modification

--- 5-9 TNs |5 business days |See assumption#5| - - -

--- 10 + Negotiated Negotiated Y

RS (Remote Site) HF'S 1-9TNs |2 business days |See assumption #5 |- - -

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HES 1-4 TNs |11 business days | See assumption #5 |- - -

Unbundled Line Share DLEC

Owned & Bellsouth Owned

Splitter with Loop

modification

- 5-9 TNs |16 business days | See assumption #5 | See
assumption
#5

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-9 TNs |2 business days |See assumption #5 |- - -

Unbundled Line Splitting

DLEC Owned & Bellsouth

Owned Splitter

--- 10+ Negotiated Negotiated Y

RS (Remote Site) HFS 1-4 TNs |11 business days | See assumption #5 |- - -

Unbundled Line Splitting

DLEC Owned & Bellsouth

Owned Splitter with Loop

modification

--- 5-9 TNs |16 business days | See assumption #5 | See
assumption
#S
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ADSL-2 Wire asymmetrical | 1-5 S business days |See assumption #5 -
digital subscriber line loop

without modification*

--- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated

ADSL-2 Wire asymmetrical 1-5 11 business days | See assumption #5 -
digital subscriber line loop

with modification*

--- 6-14 16 business days | 3 business days -
--- 15+ Negotiated Negotiated

HDSL-2 Wire & 4 Wire high |1-5 5 business days |See assumption #5 -
bit rate digital subscriber line

loop without modification*

--- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated

HDSL-2 Wire & 4 Wire high |1-5 11 business days | See assumption #5 -
bit rate digital subscriber line

loop with modification*

--- 6-14 16 business days | 3 business days -
- 15+ Negotiated Negotiated

Unbundled Copper Loop - 1-5 5 business days |See assumption #5 -
Designed without

modification*

.- 6-14 7 business days |3 business days -
.- 15+ Negotiated Negotiated

Unbundled Copper Loop - 1-5 11 business days | See assumption #5 -
Designed with modification*

--- 6-14 16 business days | 3 business days -
--- 15+ Negotiated Negotiated

Unbundled Copper Loop - 1-5 5 business days | See assumption #5 |- - -
Non-Designed without

modification*

--- 6-14 7 business days |3 business days -
--- 15+ Negotiated Negotiated
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Unbundled Copper Loop - 1-5 11 business days | See assumption #5 |- - -

Non-Designed with

modification

--- 6-14 16 business days | 3 business days -
.- 15+ Negotiated Negotiated Y
Unbundled Network 1+ Negotiated Negotiated Y
Terminating Wire*

Set-up (Outside Plant)

Unbundled Network 1+ 1 business day |See Assumption |-- -
Terminating Wire* #5

Set-up (LCSC)

Unbundled Network 1+ 1 business day |See Assumption |-- -
Terminating Wire* #5

Activation of Pairs (LCSC)

Loop Concentration (inside plant)

Unbundled Loop 1 Negotiated Negotiated Y
Concentration (ULC) System*

Sub Loops (outside plant)

Unbundled Sub Loop Feeder |1+ Negotiated Negotiated Y
Unbundled Copper Sub Loop |1+ Negotiated Negotiated Y
Unbundled Sub-loop 1+ Negotiated Negotiated Y
Distribution*

Set-up (Outside Plant)

Unbundled Sub-Loop 1-5 3 business days |See Assumption 5 |-- -
Distribution*

Activation of Pairs (LCSC)

- 6-14 5 business days |3 Business days ---
“-- 15+ Negotiated Negotiated ---
Unbundled Sub-loop - INC* |1+ Negotiated Negotiated Y
Set-Up (Outside Plant)

Unbundled Sub-Loop INC* 1-5 3 business days |See Assumption 5 |- - -

Activation of Pairs (LCSC)

--- 6-14 5 business days |3 business days ---

--- 15+ Negotiated Negotiated ---
Network Interface Device (NID)

NID 1-5 5 business days |See assumption #5 |- - -
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6-10

7 business days

3 business days

11+

10 business days

5 business days

Non-Channelized Transport

Local Channel DS1*

10 business days

See assumption #5

5+

14 business days
+ 1 business day
for each
additional
circuit above 5

3 business days

Local Channel DS3 / STS1*

1-5

25 business days

See assumption #5

6-14

27 business days

3 business days

15+

Negotiated

Negotiated

Dedicated interoffice 2 wire/4
wire voice grade

5 business days

See assumption #5

6-14

7 business days

3 business days

15+

Negotiated

Negotiated

5 business days

See assumption #5

6-14

7 business days

3 business days

15+

Negotiated

Negotiated

Dedicated interoffice DS1

10 business days

See assumption #5

5+

14 business days
+ 1 business day
for each
additional
circuit above 5

3 business days

Dedicated interoffice DS3 /
STS1#

25 business days

See assumption #5

6-14

27 business days

3 business days

15+

Negotiated

Negotiated

Channelized Transport

Unbundled Channelization
(MUX) DS1*

20 business days

See assumption #5

6-14

22 business days

3 business days

15+

Negotiated

Negotiated
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Unbundled Channelization

25 business days

ek

1-5 See éssumptlon #5(-- ;
(MUX) DS3/ STS1*
--- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundled Local Switching (Port)
2 Wire analog line port 1-10 3 business days |See assumption #5 |- - -
(Reqtyp F)
--- 1125 5 business days | See assumption #5 | - - -
--- 25+ Negotiated Negotiated Y

Enhanced Extended Links (EELSs)

DS1 & below, no mixed
bandwidth

days

Voice Grade 2 Wire/4 Wire 1-5 S business days | See assumption #5 |- - -
EELs
--- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
DSO EELs 1-5 5 business days | See assumption #5 |- - -
- 6-14 7 business days |3 business days ---
—-- 15+ Negotiated Negotiated Y
DS1EELs 1-4 10 business days | See assumption #5
- 5+ 14 business days | 3 business days ---
+ 1 business day
for each
additional
circuit above 5
DS1 EELs 1-14 7 business days [See assumption #5 |-
Georgia and Kentucky icircuits
DS3/STS-1 EELs* 1-5 25 business days | See assumption #5 | - - -
- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Conversion of existing UNE-L to UNE-E (Bulk)
EELS (Voice) 2-99 Negotiated Negotiated Y
Conversion of existing tariffed services to UNE services, including EELs
A. Spreadsheet 15+ 37 business Y

Verification

7 business days

Order Issuance

30 business

30 business days
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system*

days Assumes a_
verified
spreadsheet

B. Spreadsheet 15+ Negotiable Negotiable Y
DS3 & above or mixed
bandwidth
C. Non-spreadsheet 1-14 12 business N

days
Verification 7 business days
Order Issuance 5 business days | 5 business days
Non Switch Combinations (NSCs)
Voice Grade 2 wire/4 wire 1-5 5 business days |See assumption #5 |- - -
--- 6-14 7 business days |3 business days
--- 15+ Negotiated Negotiated Y
DSO 1-5 5 business days | See assumption #5 |- - -
--- 6-14 7 business days |3 business days ---
--- 15+ Negotiated Negotiated Y
DS1 1-4 10 business days | See assumption #5 |- - -
--- 5+ 14 business days | 3 business days ---

+ 1 business day

for each

additional

circuit above 5
DS3/STS-1* 1-5 25 business days | See assumption #5 | - - -
- 6-14 27 business days | 3 business days ---
--- 15+ Negotiated Negotiated Y
Unbundled Dedicated Transport (UDT)
Open AIN (OAIN)
OAIN tool kit* 1 45 calendar days | 10 calendar days |- - -
OAIN service management 1 45 calendar days | 10 calendar days |- --

CCS7 Signaling Transport Service

A-Link signaling

1

60 business days

12 business days |- --

D-Link signaling

1

60 business days

12 business days |- - -

STP-signaling transfer point

1

60 business days

12 business days |- - -

O/S and D/A UNEs
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Directory assistance transpért 30 calendar daysb 7 calendar days
Customized Call Routing (selective routing-LCC)

1-5LCC 1-5 30 calendar days | 7 calendar days --
6-25LCC 6-25 60 calendar days | 15 calendar days |- -
>25LCC 25+ Negotiated Negotiated Y
Unbundled Access to OSS

Pre-order* 1 30 calendar days [ N/A --
Order / Provisioning* 1 30 calendar days | N/A --
Maintenance / Repair* 1 30 calendar days | N/A --
Access to Databases

800 database 1 10 calendar days | 3 calendar days --
Line information database 1 60 calendar days | 7 calendar days --
(LIDB)

Local Number Portability (LNP)

The Number Portability Interval Guide is used for porting telephone number(s) only. If
the porting request includes loops see Unbundled Network Elements (UNE) interval table
and use the interval in this table, or the UNE table, whichever is longer. If existing
service rearrangement is needed see complex services interval table.

The Number Portability interval table consists of the following terms and definitions:

Terms and Definitions

Product BellSouth® Product

Quantity Numbers, or number blocks

Standard Interval The number of days required for provisioning of the
requested service type. This is the number of days from
the time the service order is entered into the service order
processing system until the order is completed.

Targeted LSR Processing | The number of days from receipt of request to processing

Interval Local Service Request (LSR).

Full Migration Port all telephone numbers on end user account.

Partial Migration Port some telephone numbers, leave some telephone
numbers, and/or disconnect some telephone numbers.
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