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BellSouth Telecommunications, Inc. 
Suite 400 
150 South Monroe Street 
Tallahassee, FL 32301-1556 

marshall.criser@hellsouth.com 

November 15,2004 

Ms. Blanca S. Bayo 
Director, Division of the Cornmission Clerk 

And Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Hurricanes Charley, Frances, Ivan, and Jeanne 

Marshall M. Criser 111 
Vice President 
Regulatory 8 External Affairs 

850 224 7798 
Fax 850 224 5073 
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Dear Ms. Bayo: 

Pursuant to Section 45.4 of BellSouth's Self Effectuating Enforcement Mechanism 
Administration Plan ("Plan"), approved by the Florida Public Service Commission on February 
12,2002, by Order No. PSC-02-0187-FOF-TP, BellSouth declared a force majeure due to the 
Hurricanes, ultimately declaring its entire service area in the State of  Florida as a service 
emergency area. 
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Effective Monday, November 15,2004, the SEEMSiSQM Force Majeure that was placed into 

e e c t  in Florida due to the hurricanes, will be limited to the central offices in the Pensacola, COM 
6TB Bgdiarm River and Balm Beach areas (NPAs/NXXs are attached). The remainder of the 

E ~ W  state will be "business as usual''. 
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BellSouth will continue to Rrovide updates to our recovery efforts in the Pensacola, Indian River 
and Palm Beach areas and advise the Commission when the service emergency period is. 
concluded. If you have any questions concerning this matter, please call me. 

Sincerely, 

Marshall M. Criser 111, 

Cc: Braulio L Baez, Chairman 
J. Terry Deason 
Lila A. Jaber 
Rudolph Bradley 
Charles M. Daxidson 
Beth Salak ' 
Lisa Harvey 
RhondaHicks ' 

Harold McLean 
Charles Beck 
Scott Mulcahy 
Nancy White 
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