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October 13,2004 

Mr. Issa Asad 
NEC Prepaid, Xnc. 
16550 NW 10th Avenue 
Miami, Florida 33 I69* 

Dear Mr. Asad 
\ 

Certified Mail 

The purpose of this letter is to provide NEC Prepaid, Inc. (NEC) another opportunity to 
comply with Sections '364.02 and 364.04, Florida Statutes (F.S.). In staffs later (Enclosure 1) 
dated September 21, 2004, staff informed you of NEC's requirement to provide the Commission 
with the company's contact information and file a tariff. The deadline for NEC to submit the 
requested information was October 11, 2004. To date, our records indicated that NEC has not 
provided the Commission with the company's contact information or filed a tariff. 

Section 364.02( 13)(g), F.S., requires each intrastate interexchange telecommunications 
company to provide the Commission with information to contact and communicate with the 
company. Please complete and submit the infomation requested on the enclosed IXC 
Registration form (Encloswe 2). Also, Section 364.04, F.S., requires that all 
telecommunications companies providing services within the state of Florida to file a tariff with 
the Commission. The tariff should include the rates, tolls, rentals, contracts, and charges of the 
company for the services to be perfomed within the state. A sample tariff and a tAff checklist 
are enclosed to assist you (Enclosure 3). Please submit the IXC Registration form and the tariff 
to the following address: 

Florida Public Service Commission 
Division of the Commission Clerk & Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEV.~RD TALLAHASSEE, 32399-0850 
An Afirmative Action I Equal Opportunio Employer 

PSC Website: h~p://wn~.floridapsc.com Internet E-mail: contact@psc.statefl.us 
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Please understand that if NEC fails to provide the Commission with the requested , 

I information it may be subject to a penalty as prescribed by Section 364.285, F.S., which states: 

The commission shall have the power to impose upon any entity subject to its 
jurisdiction under this chapter which is found to have refused to comply with or to 
have willfully violated any lawful rule or order of the commission or any 
provision of this chapter a penalty for each offense of not more than $25,000, 
which penalty shall be fixed, imposed, and collected by the commission; or the 
commission may, for any such violation, amend, suspend, or revoke any 
certificate issued by it. Each day that such rehsal or violation continues 
constitutes a separate offense. 

To avoid potential penalties, please submit the enclosed IXC Registration form and file a 
tariff with the Commission no later than November 5,2004. 

If you have any questions, you may contact me at (850) 413-6662. 

Bureau of Service Quality I- . ”/ 

Enclosures (3) 
TMS #I 683 
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STATE OF FLORIDA 
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J. TERRY DEASON 
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RUDOLPH "RUDY" BRADLEY 
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September 21,2004 

Mr. Issa Asad 
NEC Prepaid, Inc. 
16550 NW 10th Ave 
Miami, Florida 33 169 

Dear Mr. Asad: 

Staff has determined that NEC Prepaid, Inc. (NEC) is providing prepaid calling card services 
and has not provided the Commission with the company's contact infomation. Section 364.02. 
(1 3)(g), Florida Statutes (F.S.), requires each intrastate interexchange telecommunications company to 
provide the Commission with information to contact and communicate with the company. Please 
complete and submit the contact information requested on the enclosed E C  Registration form 
(Enclosure 1). Also, Section 364.04, F.S., requires that all telecommunjcations companies providing 
services within the state of Florida to file a tariff with the Commission. The tariff should include the 
rates, tolls, rentals, contracts, and charges of the company for the services to be performed within the 
state. A sample tariff and a tariff checklist are enclosed to assist you (Enclosure 2). Please submit the 
K C  Regstration form and the tariff to the following address no later than October 31,2004: 

Florida Public Service Commission 
Division of the Conlmission Clerk & Administrative Services 
2540 Shumard Oak Boulevard 
Tall ahassee, Florida 32399-085 0 

If you have any questions, you may contact me at (850) 41 3-6662. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHliMARD OAK BOVLEVARD TALLAHASSEE, f% 32399-0850 
.An .4flirrnativr Action / Equal Opportunity Emplo?ie,- 

PSC Wcbsiic: http://H717?'.floridspsc.coln I n t erne[ E-ma il : EO n ta ct@psc.state fl.u 
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Mr. Issa Asad 
Page 2 
September 20,2004 

Sincerely , 

KiWaniSL.Cwry ’ 

Bureau of Service Quality 

I 

Enclosures (2) 
TMS # 1620 



m U M  :ECG?4O LODGE SPRCE CENTER FAX NO. : 321-631-3756 

Septcmber 17,2004 

From: Gandhi Phone Card, Inc. 
7220 N W  361h Strcet 
Suitc ## 3Q5 
Mimi ,  FL 33 1 CiG 

To: Florida PubIic Service 
Commission - Consumer Request 
2540 Shurnard Oak Blvd. 
Tallahassec, FL 32399 
Attn: Kiwanis Curry 

Sep. 17 2884 11:41AM P1 

Ref: Rcquest No. 615926T 
Mr, Michael Morgan 
Gandhi Communication I Lets Talk Talk FIorida Phone Crud 

Ms, Curry, 

Michael Morgan. We have resolved this matter by sending apology letter to Mr, Morgm 
almg with full refund. Please find enclosed letter sent to Mr, Morgan. 

We arc in receipt of letter h m  your office regarding cornplaiiit filcd by Mr. 

Wc are not a service provider rather a distributor of the phone cards. The service 
provider for our phone card is NEC Prepaid, located at 16550 W 10”’ Ave., Mic?mi, 
Florida, 33 169. 

If you h a w  any questions OT concerns, please feel free to contact me at abo,ve 
address. Thank you very much for all your help in this matter. 

Sincerely, 

Prrrvin Gandhi 
Customer Service Manager 



FROM :ECDNO LODGE SPFSCE CENTER 
I 

September 17,2004 

From: Gandhi Phone Card, hc. 
7220 NW 36” Strcet 
Suitc # 305 
Miami, FL 33166 

I 

To: , Michacl M.organ 
55 1 NE 1 80Lh Drive 
Miami, FL 331 62 

Ref: Repaid Phone Card 
Lets Talk Talk Florida 

FAX NO. :321-631-3756 Sep. 17 2884 11142fIM P2 

Dear Mr, Morgan, 

writing to thank you for talking the time to bring this matter to my attention. The 
principal goal of our company is to provide dependable service to all of OUT cusiumers at 
affordable pricc. Consequently, it’s disappointing to lcarn that you’re unhappy. 

I am concern about the problems you experimced with our phone card. I am 

Please accept my sincerc apology. 

1 want you to know that the comments and suggestions we receivcd f b m  our customers 
arc taken seriously: They teJl us what we’re doing right, what wc’re doing wrong and 
how wc can improve our service. Your willingness lo sharc your rccenl experiences is 
genuinely appreciated. 

Please bc assured that the issues you’ve raised have been addressed, and thc appropriate 
action hss been taken. 

To assure your complete satisfaction, we have issued a refund for full purchase price of 
phone card, and also have encloscd two additional phone cards at no charge. 

Again, I want to thank you for taking thc time to share your concerns with UF. 

We look forward to sellring your hturc communications needs. 

Sincerely, 

Cw t om cr S erv j ce M mag er 
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September 13,2004 

Mr. Previn Gandhi 
Gandhi Phone Card, Inc. 
2810 Mariah Drive 
Melbourne, Florida 32940 

Dear Mx. Gandhi: 

Recently the Florida Public Service Commission received a complaint (Enclosure 1) 
regarding the purchase of a prepaid calling card titled “Let’s Talk Talk Florida.” The complaint 
was filed by Mr. Michael Morgan. The network service provider listed on the card is Gandhi 
Communications. After receiving Mr. Morgan’s complaint, staff contacted Gandhi Phone Card, 
Inc. and was informed that the company does provide service for the phone card. At this time, 
staff requests that you investigate the complaint, contact Mr. Morgan, and submit a written 
response to the cornplaint. The response should verify that Mr. Morgan was contacted and that 
his complaint has been resolved. You may fax your response to Mr. Morgan’s complaint to me 
at (850) 413-6663 or you may respond by email to kcuiry@,psc.state.fl.us. 

In addition, as I discussed with you during our telephone conversation, Gandhi Phone 
Card, Inc. has not provided the Commission with the company’s contact information. Sectioh 
364.02( 13)(g), Florida Statutes (F.S.), requires each intrastate interexchange telecommunications 
company to provide the Commission with information to contact and communicate with the 
company. Please complete and submit the contact information requested on the enclosed IXC 
Registration form (Enclosure 2). Also, Section 364.04, F.S., requires that all 
telecommunications companies providing services within the state of Florida file a tariff with the 
Commission. The tariff should include the rates, tolls, rentals, contracts, and charges of the 
company for the services to be performed within the state. A sample tariff and a tariff checklist 
are enclosed to assist you (Enclosure 3). Please submit the IXC Registration form and the tariff 
to the following address: 

Florida Public Service Commission 
Division of the Commission Clerk & Administrative Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323 99-0850 

CAPITAL CIRCLE OFFICE CENTER a 2540 SHUMARX) OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://~~.floridapsc.com Internet E-mail: contac@pscstatefl.us 



Mr. Previn Gandh~ 
Page 2 
September 13,2004 

In conclusion, the following information should be submitted by October 4,2004: 

A written response to Mr. Morgan's complaint verifying that he has been 
contakted and that his complaint has been resolved. 

Completed IXC Registration form and tariff. 

Bureau of Service Quality 

Enclosures (3) 
cc: Florida Department of Revenue 

TMS # l a  1 


