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FrQpn: Smith, Debbie N. [Debbie.N.Smith@Bel)South.coml , 

Sent: 

cc: 

Subject: 

Tuesday, November 23,2004 2113 PM 

Cutpepper, Robert; Fatool, Vicki; Slaughfer, Brenda ; Nancy Sims; HotBand, R 
Hobbs; Wer, Micheale 
F8orjda Docket. No. 0001 2°F’ 

To: Fitings@psc.State .fl .us 

A. ,Debbie Smith 

Taliahassee, FL 32301- 
(404) 3354772 
de~bie.n.san~@~lis~uth.~m 

C. BelfSuuth Telecommunications, Inc. 

D. 

E. 

16 pages total in PDF foamst 

Bel[South Telecommunications, Inc.’s responses to the action items identified during 
conference @a11 held on November 4,2004. 

Debbie Smith (sent ~n behalf uf Robert A. Culpepper) 
BellSouth Teleammunications, Bnc. 

CMP -300 - Legal Department 
CQhA 675 W. Peachtree Street . 

Atlanta, GA 303’75-0001 
-F%~E: (404)3354??2 

ECR 

OPC 
MMS 
RcA The information ratity to which it is dr& and may contain 

t he  inteded recipient is 
!.fy b r, ~ &;;y,::T:L- all computers. q- r  

I 

confidential, proprietary, and/or priviSeged material. Any review, retransmission, dissemination or other use of, car 

.-’. ! .  ut.. , 
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Flon.da Docket No. 000 12 1 A- 'P  Page 2 of 2 

. .  

1 1 /23/2004 



Legal Department 
Robert A. Culpepper 
General Attorney 

I 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

November 23,2004 

Mrs. Blanca S. Bayb 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 

Ad mi nistrative Services 

Tallahassee, 

Re: 

FL 32399-0850 

I 
1 

Docket No. 000121A-TP. 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
corn pan ies 

Dear Ms. Bayo: 

Enclosed for filing are BellSouth's responses to the action items identified during 
the SEEM conference call held on November 4,2004. A copy of the same is being 
served on all parties of record. 

"@A@! Robert A. Culpeppe 

En closu res 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy B. White 
R. Douglas Lackey 
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Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and US. Mail this 23rd day of November, 2004 to the following: 

Adam Teitunan 
Jeny Hallenstein I 

Staff Counsel 
Florida Public Senrice 
Commission 

Division of Legal Services 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 41 3-61 75 
Fax. No. (850) 413-6250 
ateitzma4Xmsc.state.fl: us 
jhallenmDsc.state.fl .us 

Tracy W. Hatch I 

AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 

thatchaatt.com 

Td. NO. (850) 425-6%0 
Fax. No. (850) 4254361 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30300 
Tel. NO. (404) 810-8488 
Fax. No. (281) 664-9791 
soniadaniels@att.com 

Verizon, Inc. 
Kimberty Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601-0110 
Tel. No. (813) 483-2617 

kimberhr.casweIl@verizon .corn 
Fax. No. (813) 2234888 

Nanette Edwards (+) 
Regulatory Attorney 
ITC*DeltaCam 
4092 S. Memorial Parkway I 

Huntsville, Alabama 35802 
Tel. NO. (258) 382-3856 
Fax. No. (256) 382-3936 
nedwa rdseb8cdeltacom.com 

Peter Mb Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennlngton, Moore, Wilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
2t5 South Monroe ,Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. NO, (850) 222-21 26 

te@oenninutonlawfirm.com 

Brian Chaiken 
Supra Tebh-rmunications and 

Information !3ystems, Inc. 
2620 S. W. 27 Avenue 
Miami, FL 33133 
Tel. No, (305) 476-4248 
Fax. No. (305) 4434078 
bchaikenrnstis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

& Regulatory Counsel 
Florida Cable Telecomrn. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No, (850) 681-1 990 
Fax. No. (850) 681-9676 
mgross@ fcta.com 



Susan Masterton 
Charles J, Rehwinkel 
Sprint 
Post Office Box 2214 
MS: FLTLHOO107 
Tallahassee, Florida 32316-2214 
Tel. No. (850) 599-1560 

Susan .masterton@rnail.sDtint.com 
Fax. NO. (850) 878-0777 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Blvd, 
Suite 201 
Tallahassee, FL 32301 

donna.rncnulhr@imci,com 
Tel. NO, (850) 219-1008 

Brian Sulmonetti 
MCI WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Td. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian,sulmonetti~wcom.com 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tel. No, (404) 942-3494 
Fax. No. (508) 300-7749 

ibell@covad .corn 
gwatkins@covad. com 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 233-4620 
pford@z-tel .corn 

Joseph A. McGlothlin 
Vicki Gordon Kaufrnan 
McWhirter, .Reeves, McGlot hlin, 

117 South Gadsden Street 
Tallahassee, Florida 32301 

Fax. No. (850) 222-5606 I 

jmw lothlin@rnac-law.corn 
vkaufman@lmac-law.mrn 
Represents KMC Telsoorn 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. al I 

Td. NO. (850) 222-2525 
t 

Jonathan E. Canis 
Michael B. Hauard 
Kelley Drye &Warren, LLP 
1200 19th stteet, N.W., Fifth floor 
Washington, DC 20036 
Tef. No. (202) 955-9600 
Fax, No. (202) 955-9792 
Jacanisa kellevdwe.mm 

Tad 3. (T.J.) Sauder C) 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Battimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 3003350 

John D. McLaughlin, 3r. 
KMC Telecorn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No, (678) 985-6262 
Fax. No. (678) 985-6213 I 

jrnclau@kmctelecorn.com 

Andrew 0. l s a r  
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@lmiIlerisar.com 

I 



Renee Terry, Esq. r) 
e.spire Communications, Inc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 36144298 
Fax. No. (301) 3614277 

Mr. David Woodsmall 
Mpower Communications, Cow. 
175 Sully's Twil 
Suite 300 ' 

Pittsford, NY 145344558 
Tel, No. (585) 2t 8-8796 
Fax. No. (585) 218-0635 
dwoodsmall@lm~ouver.com 

Suzanne F. Sumrnerlin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd, 
Tallahassee, FL 323084424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
sumrnerlin@nettaIIv.com 

Dulaney O'Roark Ill (+) 
WorklCom, Inc. 
six Concourse ~ a & y  
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@mci.com 

Wayne StavanjalMark Buechele . 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
Fax, No. (850) 402-0522 
asheIf6rtQstis:com 

&d* Robert A. Culpe 

(+) Signed Protective 
Agreement 

m2166 



BellSouth Telecommunications, Inc. ' 

FPSC Dkt No.000121A-TP 
Response to 111412004 

SQM / SEEM Workshop Call Action Items 
November 23,2004 

Item No I 
Page 1 of I 1 , 

REQUEST: Parties to submit briefs regarding legal issues associated with BellSouth's 
proposed revisions to SEEM 5 4.2.2 as noted in Item 20 of the SEEM 
N on-Tech n ical Matrix. 

RESPONSE: Response wilf be filed and served on November 30,2004, 



BellSouth Telecommunications, Inc. 

Response to 1 1 /4/2004 
SQM / SEEM Workshop Call Action Items 

November 23,2004 
Item No 2 

Page 1 of 1 

FPSC Dkt N0.000121A-TP 

REQUEST: , From BellSouth's SQM Workshop Action Item Nos. 28-29 from CLEC 
Non-technical Matrix: BellSouth to review the language in section 4.4.4 
and 4.4.5 concerning the length of time CLECs and the Staff have to ' 

dispute SEEM payments. 

RESPONSE: Suggested verbiage for Section 4.4.4: 

"if a CLEC disputes the amount paid for Tier 1 Enforcement Mechanisms, 
theCLEC shall submit a written claim to BellSouth within sixty (60) days 
after'the payment date." 

Suggested verbiage for Section 4.4.5: 

"... a written claim shall be submitted to BellSouth within sixty (60) days 
after the payment date." 



I 

BellSouth Telecommunications, Inc. ' 

I FPSC Dkt N0.000121A-TP 
Response to 1 1 /4/2004 

S Q M  1 SEEM Workshop Call Action Items 
November 23,2004 

Item No 3 
Page I of I I I '  

I 

REQUEST: In the discussion of Item 29, which refers to audit language moved frum 
Section 4.4.5 to Section 4.8 of the SEEM administrative plan, it was noted 
that a GAAP audit requirement was missing in the proposed language of 
Section 4.8 

BellSouth to provide new language that includes a GAAP review of SEEM 
when an audit is done. 

RESPONSE: BellSouth proposed to add the following underlined language in Section 
4.8.1 

BellSouth currently provides many CLECs with certain audit rights as a 
part of their individual interconnection agreements. However, it is not 
reasonable for BellSouth to undergo an audit of SEEM for every CLEC 
with which it has a contract. If requested by a Public Service Commission 
or by a CLEC exercising contractual audit rights, BellSouth will agree to 
undergo an audit of its Performance Metrics Quality Assurance Plan 
(PMQAP) every other year for the next five (5) years (2005-2010) to be 
conducted by an independent third party. When an audit of this tvDe is 
done, an auditor will certify that penalties under Tier-I and Tier-2 
Enforcement Mechanisms were paid and accounted for in accordance 
with Generally Accepted Account Principles (GAAP). The results of 
audits ... (Proposed Section 4.8. I language continues. ..) 



I 

BellSouth Telecommunications, Inc. 

Response to I 1 /4/2O04 
SQM I SEEM Workshop Call Action ltems 

I November 23,2004 
Item' No 4 

I Page I of 4 

FPSC Dkt N0.000121A-TP 

REQUEST: ' Paqies to submit briefs regarding legal issues associated with BellSouth's 
proposed revision to SEEM § 4.4.6 as noted in Item 30 of the SEEM Non- 
Technical Matrix. 4 

RESPONSE: Response will be filed and served on November 30,2004. 



REQUEST: 

8ellSo uth Telecommunications, I nc. 

Response to 11/4/2004 
SQM / SEEM Workshop Call Action Items 

November 23, 2004 
Item No 5 

Page 1 I of 1,’ 

FPSC Dkt N0.000121A-TP 

From 8ellSouth’s SQM Workshop Action Item No. 34 from CLEC Non- 
technical Matrix: BellSouth to provide revised language concerning ,old 
section 4.5.2 (new section 4.5. I) that allows for Commission 
review/approval of BellSouth’s limitation of liability due to acts or 
omissions by CLECs. 

RESPONSE: Suggested verbiage for new Section 4.5. I: 

“...BellSouth shall provide each CLEC and the Commission 
with reasonable notice of, and suDr>orting documentation for, such acts or 
omissions,-#be e+ . Each 
CLEC shall have 14 days from the filing of such Notice to challenge, 
through the dispute resolution provisions of this plan, the claims made by 
BellSouth. BellSouth shall not be oblinated to Day any amounts subiect to 
such disputes until the dispute is resolved. 

- I  



Bet ISouth Telecomrnunications, I nc. 

Response to 1 1/4/2004 
SQM I SEEM Workshop Call Action Items 

November 23,2004 
Item No 6 

I Page 1 of I 

FPSC Dkt N0.000121A-TP 

REQUEST: From BellSouth's SQM Workshop Action ltem,No. 43 from CLEC Non- 
technical Matrix: %ellSouth to revise and clarify explanation of how 

, regional coefficients are used and discuss with Dr. Bell before filing." 

RESPONSE: BellSouth had a conference call with Dr. Bell on November 22, 2604. 
BellSouth believes the following modifications (noted with an underline) 
should be made to the proposed SEEM Admihistrative plan dated August 
*18, 2004. 

I 

Section 4.1 0 Regional and State Coefficients 

Sonle metrics are calculated for the entire BellSouth region, rather than 
by state. 
Where these rnetrics are a Tier 1 SEEM submetric, a regional coefficient 

is calculated to determine the amount of the oenaftv for the CLEC in each 
state. For example, the Acknowledqement Completeness Measurement 
can 'be measured for an individual CLEC, but only at the regional level. In 
several states it is also a Tier 1 SEEM submetric. Thus, if there is a 
failure in this measurement for a CLEC, it is necessary to determine the 
amount of DenalW for the CLEC in each state. A Regional Coefficient is 
used to do this. (Section E.6 describes the method of calculating the 
Regional Coefficients.) The amount of Tier 1 penalty for the CLEC in a 
state is determined by multiDlvinsl the calculated penalty for the 
measurement in the state by the Coefficient for the state.+pMJw4 

A state coefficient is calculated to split Tier 2 payments for regional 
metrics among states by submetric. 



REQUEST: 

BellSouth Telecommunications, Inc. 
FPSC Dkt N0.000121A-TP 

Response to 1 1/4/2004 , 
SQM I SEEM Workshop Call Action Items 

November 23,2004 
Item No 7 

Page 1 of 1 

I 

Regarding Item 36 of the SEEM Non-Technical Matrix, BellSouth to 
provide proposed Force Majeure language to be included in Section 4.5.4 
of the SEEM administrative plan. 

RESPONSE: In the event that performance under this SQMISEEM Plan, or any 
obligation hereunder, is either directly or indirectly prevented, restricted, 
or interfered with by reason of fire, flood, earthquake or like acts of God, 
wars, revolution, civil commotion, explosion, acts of public enemy, 
embargo, acts of the government in its sovereign capacity, labor 
difficulties, including without limitation, strikes, slowdowns, picketing, or 
boycotts, unavailability of equipment from vendor, changes requested by 
a CLEC, or any other circumstances beyond the reasonable control and 
without the fault or negligence of BellSouth, BellSouth, upon giving 
prompt notice to the Commission and CLECs, shall be excused from such 
performance on a day-to-day basis to the extent of such prevention, 
restriction, or interference (and the affected CLECs shall likewise be 
excused from performance of obligations arising under the SQM/SEEM 
Plan on a day-to-dav basis until the delay, restriction or interference has 
ceased); provided, however, that BellSouth shall use diligent efforts to 
avoid or remove such causes of non-performance and all affected parties 
shall proceed whenever such causes are removed or cease. 

The suggested SEEM Force Majeure language tracks the Force Majeure 
language contained in BellSouth’s latest version of its standard 
interconnection agreement. For SEEM purposes, the underlined 
languages does not appear to be applicable or necessary. As such, 
BellSouth recommends deleting such language from the SEEM Force 
Majeure clause. 



BellSouth Telecommunications, Inc. 

Response to 11/4/2004 
SQM / SEEM Workshop Call Action Items 

November 23,2004 
Item No 8 

Page 1 of 1 

FPSC Dkt N0.000121A-TP 

I 

REQUEST: Parties to submit briefs regarding legal issues associated with regarding 
BellSouth’s proposed revisions to SEEM Q 4-6.1 as noted in Item 38 of 
the, SEEM Non-Technical Matrix. 

I 

RESPdNSE: Response will be filed and served on November 30, 2004. 



BellSouth Telecommunications, Inc. 

Response to I 1 MI2004 

November 23,2004 
Item No 9 

Page I of I 

FPSC Dkt N0.00012lA-TP 

SQM / SEEM Workshop Call Action Items ’ 

t 

REQUEST: Regarding Item 40 of the SEEM non-technical matrix which pertains to 
t h e  deleted language in the old Section 4.7.1, BellSouth to reassess the 
need to reincorporate the deleted language concerning affiliate reporting. 

RESPONSE: The following language should be added to the SQM. Since it pertains to 
reporting, the SQM is the appropriate place for this language rather than 
the SEEM Administrative Plan, 

“BellSouth shall produce monthly results for each BeIlSouth CLEC 
affiliate. Upon request, this information shall be provided to the Florida 
Public Commission.” 



, BellSouth Telecommunications, Inc. 

Response to 11/4/2004 
SQM / SEEM Workshop Call Action Items 

I November 23,2004 
Item No 10 
Page 1 of 1 

FPSC Dkt N0.000121A-TP 

4 

I 

REQUEST: 

’ 

From Item 72 of the SEEM non-technical matrix, concerning the Reposting 
policy, BellSouth is to add language to the Reposting Policy describing 
hoy BellSouth determines if the required change to the data meets the 
threshold levels to trigger reposting and how the reposting policy applies 
to PMAP and PARIS. 

RESPONSE: BeltSouth 
Policy on 
Payment3 i 

has added clarifying language in# Appendix D - BellSouth’s 
Reposting of Performance Data and Recalculation of SEEM 
which is attached as ”FL Reposting Policy.doc.” 



Appendix D: BellSouth's Policy on RePostha of 
Performance Data and Recalculation of SEEM Payments 

@ BELLSOUTH" 
Florida Proposed Performance Metrics 

Appendix D: BellSouth's Policy on Repostinq of 
Performance Data and Recalculation of , I  

SEEM Payments 
I 

HellSouth will make available reposted nerfonnaiice data as reflected in the Service QuHlity Mcasurernent cSOM) reoorts ilnd recalculate 
Self-Ell'ixiutlting Eiilorcement Mechanism /SEEM) tyinents wine llie Paritv Analvsis aiid Renirdy Infomiation System (PARIS). to thc 
sstmt tcchrticalIv Itasible. under iht. fcllloViiiiP circumstances: 

I. Those SUM meiwres included in a stale's specilk SOM ~ l a n  with corresimndinc sub-metrics are subiccl to rcoostine. h notice 
wil l  bc phcced un thc PMAP wcbsitc advisinfi CI,ECs whcn reposted &itti is available. 

2. SOM Performance sub-metric calculatiuns that result in ti shift in the statewide agvrcKatr perforniancc froin an "in uarilv" 
condition to an "out of paritu" ctinditioii will he available fbr  repustine. 

3, SOM Perfonnmice sub-metric calcul~tions with benchmarks where statewide aggreaate oerforinancc is in an ''out of Daritv" 
condition wilI be awilahlc for t'epostitio whenevcr there is a >= 2% dccline in BellSoitth's Pcrfhmwtcc. lit the sob-metric Icvel. 

3. SOM Pcrfomiance submetric calculations with re$nil andogucs that are in an "out of parits" caridition will he availnble for 
rcpostiiig whenever there is n deoradation in performance as shown b v  an adverse changc of <= .5 in the z-score at the sub-metric 
level. 

5. Any data rccalculalioiis that reRect an iniorovenicni in BellSonlh's pcrBmrancs will be renosted at BcllSoath's discretion, 
However. statcwidc pcrforiiiaticc niust iniurove hy at lcnst 2% for bcrichinark me;lsures and the z-score must improve by at least 
0.5 Jor retail analogs at the sirb-metric lcvcl to qualify for rcuostinn. 

6. SOM Perfomlance data will he reposted for a maximum ai' three months in arr'cars. As an exsmt-~le. should ati error he discovered 
dtit-ing rhe analysis ofthe Mav data month. and this rnur qualifies for repostinc, HellSouth will correct tlic data for the mc~nth of 
Mav prior to posting the production data arid the three months ureceding -April- March 'and Fehruaw. 

7. When updated SOM nerforniance daia has been repostcd or when H paimieiil c m r  in PAWS htts been discovered, BellSoiith will 
recnlculate am)licable SEEM pavmtnts where technically feasible. tor a miusimum of three inonlhs in BIT~UTS. Recalculated 
SEEM Da\-iiiciits duc to rqjosred SQM data wiIl bc made far the sMie months that the applicablc data WBF reposted. The three 
inonth ueriod for rccnlculatin~ SCCM mwments due to an mor in PARIS will be determined in the same mDnncr previously 
described for the SUM. For example. shorrld an error in PARIS be discovervd for thc data month of May, I3ellSnuth will concci ' 
clat.n fit. May prior LO the posting ofthe production data for May and the three preceding months- April. March and February. 

8. Any ndiustinents fbr widet.pa\mm of Tier 1 tmd Tier 2 calculated remedies resuIting from the iiuplicirtion of this Dblicv will be 
- made consistcnt with thc tcrna of thc state-snecitic SEEM nlm. includinn the payment of' interest. Any adiustnients for 
tnwpaymciit of Tier I and Tier 2 remedies will be made tit BellSouth's discretion. 

9, Any ad-jastments for underpayments rwdting Ikom wnlication of this iwlicv will be made in rhe next month's navmeiit cycle afler 
tlic rcuilcitlatiut~ i s  madc. The h a 1  currcril nionlh PARIS rcports will reflect the transmitted dcdlms, including adiuslinents fiw 
prior months wlicre aoulicable. Ouestions regardins the adiusuncnts sliould be made in accordancr: with the ncsmal DTOESS tised 
to address CLEC questions relared to SEEM Payments. 

Determination of when Reposting I'olicv Ailplies 

As giui ol'the Chanee Notilicntioii Process, BclISouth ptrforrn an an?nnlvsis ol'imnacts that me proposed to bc made l o  Perhrrncmcc 
hllcasurernenl Aimlicrttion l'lattimn WMAI') code. '[hese iinnacrs at-(: used lo identif\. ehaiiws to its reported SOM results. 

xu detcmitic this iinmct. BellSouth pgerftLrnis a querv of the data warehouse tn identify those records that would he iinDacted hv the 
pronosed chai1g.c. Once the iminber ot'izcord:, iuc idmtitied. the meizsiirenient is rem!culaled to delerniine the iniuact. This is the general 
franwwcwk fbr ;malwis - thc specific steps tisetl to  cvaluatc thc impact will varv with the issue Lieiiw aiialvz.ed. I lowever the following 
example niay msist in understmdina. 

Assuinc that servicc arders with an acitiviiy cudc of 1' werc crroenouslybeiiw included in a WWt' disagercgntiun tiw Percent 



Aapendix D: BellSouth's Policv on Reposting of 
Performance Data and Recalculation of SEEM Payments 

Missed Installatioil Aprwintmenls. Ttev should have been in mother product disaearegation. Further assume that Lhe number of 
records errrsiioirsly includcd as \ME-P is 11 0 rccords out of a total of 86.000, In this esample. the numerator and denominator 

criteria 2 ,3  o r  5 a b w ,  the Reposting imticv will be invc.rked. 

@ BELLSOUTH": 
Florida PmDoSed Performance Metrics 
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