X Case Assignment and Scheduling Record ~~
Section 1 - Bureau of Records and Hearir _:rvices Completes

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya

Utilities, Inc.
Company: Alafaya Utilities, Inc.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("()" indicates OPR) X X X
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the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. Date: / _/
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m~(ase Assignment and Scheduling Record o

Section 1 - Bureau of Records and Hearing Sei..ces Completes

Docket No. 020408-SU Date Docketed: (05/09/2002 Title: Application for rate increase in Seminole County by Alafaya

Utilities, Inc.
Company: Alafaya Utilities, Inc.

Official Filing Date:

Last Day to Suspend: Expiration:
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("()" indicates OPR) X ks
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision Jevel Due Dates
OPR Staff J Revell, T Merchant, M Willis
0 Previous  Current
1. MFRs Due NONE 1071472002
2. Revised CASR Due NONE 1072872002
3.
4
5.
Staff Counsel A Vining 6.
7.
OCRs (AUS) D Vandiver g.
10.
11.
) 12.
13.
14.
15.
« 16.
17.
18.
19.
¢ 20.
21.
22.
23.
¢ ) 24,
25.
26.
27.
¢ ) 28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: 32.
33.
Full Commission X Commission Panel _ | 34.
Hearing Examiner __ Staff ] 3.
36.
Date filed with CCA: 05/31/2002 gg.
Initials: OPR 39.
Staff Counsel 40.
Section 3 - Chairman Completes
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL JB | DS | BZ | PL|BD JB | DS | BZ|PL|BD
X X
Where panels are assigned the senior Commissioner is Panel Chairman; fﬁs;é;);//
the identical panel decides the case. Approved: J
Where one Commissioner, a Hearing Examiner or a Staff Member is 4
assigned the full Commission decides the case. Date: 05/31/2002
c -

PSC/CCAD1E-C (Rev. 01/02) *  COMPLETED EVENTS
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— ase Assignment and Scheduling Record

section 1 - Bureau of Records and Hearing © _ices Completes

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya

Utilities, Inc.
Company: Alafaya Utilities, Inc.

Official Filing Date:
Last Day to Suspend: Expiration:

Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
{"()" indicates OPR) X X X

Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule

Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level Due Dates
OPR Staff B Fletcher, P Daniel, R Fitch,
T Merchant, R Redemann, 1 Previous  Current

[ag \==]

T Rendell, M Wiilis

1. MFR Deciciency Letter Due NONE 1072172007
2. MFR Deficiencies Due NORE |T1/2172002
3. Revised CASK Due 10778772002 | 1270572002

Staff Counsel A Vining

QOCRs (AUS) D Vandiver

Recommended assignments for hearing 3l.
and/or deciding this case: 32.

Full Commission X Commission Panel __ | 34.
Hearing Examiner _ Staff 35.

Date filed with CCA: 10/15/2002 37.

Initials: OPR 39.
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Erg_ Staff Commissioners ADM
Xam.

ALL JB | DS | BZ | PL | BD JB | DS | BZ | PL | BD

X X
Where panels are assigned the senior Commissioner is Panel Chairman; -
the identical panel decides the case. Approved:
Where one Commissioner, & Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. Date: 10/15/2002

PSC/CCAOLS-C (Rev. 01/02) *  COMPLETED EVENTS ..




", Case Assignment and Scheduling Record

—~~
Section 1 - Bureau of Records and Hearing Seivices Completes
Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by Alafaya
UtiTities, Inc.
Company: Alafaya Utilities. Inc.
Official Filing Date:
Last Day to Suspend: Expiration:
Referred to: AUS CAF CCA CMP (ECR) EXT GCL ™MMS PIF
{("{)" indicates OPR) xS
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR Staff B Fletcher, P Daniel, R Fitch,
T Merchant, R Redemann, 2 Previous Current
T Rendell, M Willis
1. MFR Deficiencies Due 11/2472002112720/2002
%. Revised CASKR Due ONE 0170372003
h
5.
Staff Counsel A Vining 6.
7.
OCRs (AUS) D Vandiver 8.
9.
10.
11.
( 12.
13.
14.
15.
¢ 16.
17.
18.
19.
« 20.
21.
22.
23.
) 24.
25.
26.
27.
{ 28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: gg.
Full Commission X Commission Panel 34,
Hearing Examiner Staff - gg«
Date filed with CCA: 12/04/2002 37.
38.
Initials: OPR 39.
Staff Counsel 40.
Sectign 3 - Chairman Completes
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL JB | DS | BZ | PL: BD JB | DS | BZ|PL|BD
X X
Where panels are assigned the senior Commissioner is Panel Chairman: ‘%:54?
the identical panel decides the case. Approved: /i&zgi
Where one Commissioner, a Hearing Examiner or a Staff Member is :
assigned the full Commission decides the case. Date: Pending™ & B{eo2
PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS




Case Scheduling/Rescheduling Advice

Last Revised 01/22/2003 at 08:50 Page 1 of 1
Printed on 01/23/2003 at 11:05

To: Commissioner Deason Deputy Executive Director/EXA [X] Economic Regulation Director
Commissioner Baez General Counsel Director | External Affairs Director
Commissioner Bradley | Auditing & Safety Director [X] Court Reporter
Commissioner Davidson ' Comm. Clerk & ADM Services X| Staff Contact - Bart Fletcher
Executive Director Competitive Markets/Enforcement | |
Public Information Officer [X| Consumer Affairs Director B

From: Office of Chairman Lila Jaber

Docket Number: (020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.
1. Schedule Information
= o
Event Former Date{ New Date Location Time
Prehearing Conference 11/24/2003 |Tallahassee, Room 152 1:30 PM - 3:00 PM
Service Hearing 12/09/2003 |Seminole County 10:00 AM - 12:00 PM
Hearing 12/09/2003 |Seminole County 12:00 PM - 5:00 PM
Service Hearing 12/09/2003 |Seminole County 6:00 PM - 8:00 PM
Hearing 12/10/2003 |Seminole County 10:00 AM - 5:00 PM
L —— e — -
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners—_—[—fia—ﬁ;l_g—_ Staff
Officers Exam. Exam.
ALL|JB |DS|BZ |BD|DV ALL|JB |DS BZ|BD|DV
_ X| X X
Prehearing Commissioners Commissioners
Officer
JB | DS| BZ | BD|DV|ADM JB | DS|BZ BD|{DV|ADM
X
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

PSC/JBE 8 (01/2002) CCS Form Number: 020408-SU-00001-001




Case Assignment and Scheduling Record

~
Section 1 - Bureau of Records and Hearine  _ces Completes
Docket No. 020408-SU Date Docketed: 05/09/2002 Title: App%ication for rate increase in Seminole County by Alafaya
Utilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003
Last Day to Suspend:  03/11/2003 5 MoExpiration: 03/10/2003
Referred to: AUS CAF CCA (MP (ECR) EXT GCL MMS PIF
("()" indicates OPR) S S S
Sectign 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
QPR Staff B Fletcher, P Daniel, R Fitch.
T Merchant, R Redemann, 3 Previous Current
T Rendell, M Willis
1. FAW Notice For Customer Meeting NONE 0271877003
2. Staft Recommendation - Interim Rates NONE 0772072003
3. Agenda - Interim Rates NONE 0370472003
4. TuStomer Meeting NONE 0371272003
5. Standard Order - Interim Rates NONE 0372472003
Staff Counsel A Vining 6. Staff Audit NONE 0372472003
7. Stafft Recommendation NONE 0572272003
OCRs (AUS) D Vandiver 8. Agenda NORE _ |05703/2003
9. PAM Order NONE 0672372003
10. Protest Period Expires NONE 0771472003
11, Consummating Order iT No Protest NONE 0771772003
« ) 12. Close Docket or Revise CASR NONE 0870572003
13. Prehearing, if PAA Protested NONE 1177472003
%4. Hearing 12/9-10/03, if PAA Protested NONE 12/09/2003
5.
¢ ) 16.
17.
18.
19,
¢ ) 20.
21.
22.
23.
) 24.
25.
26.
27.
) 28.
29,
30.
Recommended assignments for hearing 31,
and/or deciding this case: %g‘
Full Commission X Commission Panel _ 34.
Hearing Examiner _ Staff _ %g.
Date filed with CCA: 01/21/2003 gg
Initials: OPR 39.
Staff Counsel 40.
Section 3 - Chairman Completes CS2A
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners grg. Staff Commissioners ADM
Xam,
ALL JB | DS | BZ | BD | DV JB | DS | BZ |BD | DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman; ’;;&7
the identical panel decides the case. Approved: - //4>4a(
Where one Commissioner, a Hearing Examiner or a Staff Member is vy
assigned the full Commission decides the case. Date: 01/22/2003
PSC/CCA015-C (Rev. 01/03) *  COMPLETED EVENTS C.




Case Assignment and Scheduling Record o~

.J Services Completes

Page 1 of 1

Section 1 -~ Bureau of Records and He.

Docket No. 020408-54 Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 03/10
tast Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
()" indicates OPR) HEE ] | 1 x| x| [ |
Section 2 - OPR _Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMNENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 4132-6770
Due Dates
OPR Staff B Fletcher, P Daniel, 4 Current CASR revision level Previous Current
R.Eitch, T Merchant.
R Redemann, T Rendell, 1. Staff Recommendation 05/22/2003 06/05/2003
M Willis 2. Agenda 06/03/72003 06/17/2003
Staff Counsel A Vining 3. PAA Order 06/23/2003 | 07/07/2003
OCRs (AUS) D Vandiver 4. Protest Period Expires 07/14/2003 | 07/28/2003
5. Consummating Order if No Protest 07/1772003 | 07/31/2003
6. Close Docket or Revise CASR 08/05/72003 08/19/2003
7. Prehearing, if PAA Protested SAME 11/24/2003
8. Hearing 12/9-10/03, if PAA Protested SAME 1270872003
9.
10,
11.
12,
13.
14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff |34
35.
pate filed with CCA: 05/14/2003 36.
37.
Initials: OPR 38,
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) -~ Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL JjB DS 8Z BD 13 Exam J8 Ds BZ BD DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman: y
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is .
assigned the full Commission decides the case. Date: Een :5;2&0%935
c—
PSC/CCAD15-C (Rev. 01/03) * COMPLETED EVENTS



Case Assignment and Scheduling Record
pon 388 22S197REN%.20C achedy ing Record A—

Page 1 of
s.services Completes

Section 1 - Bureau of Records and Hea’

Docket No. 020408-5SU Date Docketed: 05/09/72002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
Offieial Filing Date: 01/10/2003 Expiration: 07/01
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("()" indicates OPR) x| ] Pox | x |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6270
Due Dates
QPR Staff B _Fletcher, P Daniel, 5 Current CASR revision level Previous Current
R.Eitch, T Merchant,
R Redemann, T Rendell, 1. staff Recommendation 06/05/2003 06/19/2003
M Willis 2. Agenda 06/17/2003 07/01/2003
Staff Counsel A Vining 3. PAA Order 07/07/2003 | 07/21/2003
OCRs (AUS) D vandiver 4., Protest Period Expires 07/28/2003 | 08/11/2003
5. Consummating Order if No Protest 07/31/2003 | 08/14/2003
6. Close Docket or Revise CASR 08/19/2003 09/02/2003
7. Prehearing, if PAA Protested SAME 11/24/2003
8. Hearing 12/9-10/03, if PAA Protested SAME 12/09/2003
9.
10.
11.
1z,
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23,
24
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff 34.
35.
Date filed with CCA: 05/28/2003 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40,
Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL JB DS BZ BD DV Exam JjB DS BZ BD DV
X X -
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is Dat
e: Bepdineg—
assigned the full Commission decides the case. 6/’{05
[ 30

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Scheduling/Rescheduling Advice

Last Revised 06/25/2003 at 10:00
Printed on 06/25/2003 at 10:05

Pagelof 1

To: X| Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
! Commissioner Baez General Counsel Director External Affairs Director
|| Commissioner Bradley Auditing & Safety Director Court Reporter
X| Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher
X| Executive Director Competitive Markets/Enforcement
X] Public Information Officer {X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.

1. Schedule Information

Event Former Date, New Date Location Time

Prehearing Conference 11/24/2003 |03/03/2004 |Tallahassee, Room 152 9:30 AM - 11:00 AM
Service Hearing 12/09/2003 |03/18/2004 |Seminole County 10:00 AM - 12:00 PM
Hearing 12/09/2003 |03/18/2004 |Seminole County 12:00 PM - 5:00 PM
Service Hearing 12/09/2003 |03/18/2004 |Seminole County 6:00 PM - 8:00 PM
Hearing 12/10/2003 |03/19/2004 |Seminole County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL}{JB |DS | BZ|(BD DV ALL|JB |DS|BZ |BD|DV
X1 X X
W Commissioners Commissioners
icer
JB | DS|BZ | BD DV ]ADM JB | DS|BZ | BD|DV]ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/IBE 8 (01/2002) CCS Form Number: 020408-SU-00001-002




Case Assigrnment and Scheduling Record '
=436 NSLIMEN. and cheduling Record

Section 1 - Bureau of Records and Hear‘ srvices Completes
Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Gpp}ication for rate increase in Seminole County by Alafaya
tilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003
Last Day to Suspend: 0371172003 5 MoExpiration: 07/01/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
("™ indicates OPR) X X
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
1T IS TENTATIVE AND SUBJECT 10 REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR Staff B Fletcher, P Daniel, R Fitch,
1 Merchant, R Redemann. 6 Previous Current
T RendeTT, M Willis
1. Staff Recommendation 06/19/2003708721/72003
2. Agenda 0770172003 0970272003
3. PAA Order 0772172003 0972277003
4. Protest Period Expires 0871177003 1071372003
5. Consummating Order if No Protest 0871472003 1071672003
Staff Counsel A Vining 6. Close Docket or Revise CASR 0970272003 1170472003
7. Prehearing, 17 PAA Protested 1172472003 0370372004
OCRs (AUS) D Vandiver g. Hearing 3/18-19/04, 1T PAA Protested 1270972003 | 0371872004
10.
11.
) 12.
13.
14.
15.
) 16.
17.
18.
19,
« 20.
21.
22.
23,
¢ 24.
25.
26.
27.
« 28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: g%.
Full Commission X Commission Panel | 34.
Hearing Examiner __ Staff o %g.
Date filed with CCA: 06/18/2003 gg:
Initials: OPR 39.
Staff Counsel 40,
Section 3 - Chairman Completes asegn
Assignments are as follows:
- Hearing Officer(s) - Prehearing Officer
Commissioners ?rg. Staff Commissioners ADM
Xxanm.
ALL | JB | DS |82 1]BD]ODV JB ] DS | BZ|BD| DV
X X )
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. ) Approved: .
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. Date: 06/25/2003

PSC/CCAD15-C (Rev. 01/03) *  COMPLETED EVENTS C.



Case Scheduling/Rescheduling Advice
Last Revised 08/15/2003 at 10:36 Page1of 1
Printed on 08/15/2003 at 10:42

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher
Executive Director Competitive Markets/Enforcement
Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Lila Jaber

Docket Number: 020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.
1. Schedule Information
Event Former Date, New Date Location Time

Prehearing Conference 03/03/2004 [04/12/2004 |Tallahassee, Room 152 9:30 AM - 11:00 AM
Service Hearing 03/18/2004 04/29/2004 |Seminole County .-  |10:00 AM - 12:00 PM
Hearing 03/18/2004 |04/29/2004 |Seminole County : - 12:00 PM - 5:00 PM
Service Hearing 03/18/2004 104/29/2004 |Seminole County = . | 6:00 PM - 8:00 PM
Hearing 03/19/2004 |04/30/2004 |Seminole County - 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
i - » .
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|JB {DS|BZ|BD|DV ALL|JB |DS|BZ{BD|DV
JJ X X _|
Prehearing Commissioners Commissioners
Officer
JB i DS|BZ|BD|DV |ADM JB | DS|BZ|BD|DVADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number: 020408-SU-00001-003




Case Assignment and Scheduling Record

Section 1 - Bureau of Records and He?’ 3 Services Completes

- Page 1 of 1

Docket No. 020408-5U Date Docketed: ©5/09/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 11/03
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
(“(Q)” indicates OPR) X | ] E X |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff B F'!etcher. P Daniel, 7 Current CASR revision level Previous Current
R Redemann, T Rendell, 1. Staff Recommendation 08/21/2003 | 10/22/2003
M Willis 2. Agenda 09/02/72003 | 11/03/2003
Staff Counsel A Vining 3. PAA Order 09/22/2003 | 11/24/2003
OCRs (AUS) D Vandiver 4. Protest Period Expires 10/13/2003 | 12/15/2003
5. Consummating Order if No Protest 10/16/2003 | 12/18/2003
6. Close Docket or Revise CASR 11/04/2003 | 01/06/2004
7. Prehearing, if PAA Protested 03/03/2004 | 04/12/2004
8. Hearing 4/29-30/04, if PAA Protested 03/18/2004 | 04/29/2004
9.
10,
11.
12.
i3.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23,
24,
25.
26.
27,
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff | 34.
35.
Date filed with CCA: 08/11/2003 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 -~ Chairman Completes Assignments are as follows: csen
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD DV Exam B | Ds | BZ BD Dv
X X -
Where panels are assigned the senior Commissioner is Panel Chairman: {,/
the identical panel decides the case. N Approved: s A
Wwhere one Commissioner, a Hearing Examiner or a Staff Member is Date: 08718/2003
assigned the full Cammission decides the case. a
PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS <




Section 1 - Bureau of Records and Hea

Case Assignment and Scheduling Record

3 Services Completes

p—

Page 1 of 1

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 11/03/2003
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA MP (ECR) EXT GCL MMS PIF
("()” indicates OPR) X ] [ [ HES X | |
Section 2 - QPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) IWARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
|\ IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff B Fletcher, P Daniel g | Current CASR revision Tevel Previous Current
R Fitch. T Merchant
R Redemann, T Rendell 1. Staff Recommendation - Additional Security 08/21/2003 { 10/22/2003
M Willis 2. Agenda - Additional Security 09/02/2003 | 11/03/2003
3. Standard Order - Additional Security 09/22/2003 | 11/24/2003
4. Staff Recommendation NONE 12/04/2003
5. Agenda NONE 12/16/2003
6. PAA Order NONE 01/05/2004
7. Consummating Order if No Protest NONE 01/30/2004
Staff Counsel A Vining 8. Close Docket or Revise CASR 01/06/2004 | 02/06/2004
9. Prehearing, if PAA Protested 03/03/2004 | 04/12/2004
10. Hearing 4/29-30/04, if PAA Protested 03/18/2004 | 0472972004
OCRs (AUS) D _Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19,
20,
21.
22,
23.
24,
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31,
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff |34,
35.
Date filed with CCA: 10/16/2003 36.
37.
Initials: OPR 38.
Staff Counsel 39,
40,
Section 3 - Chairman Completes Assignments are as follows: M- adeleot
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD bv Exam JB | DS | BZ BD Dv
X X .
where panels are assigned the senior Commissioner is Panel Chairman: ’éi?%;/
the identical panel decides the case. Approved: . 2t
Where one Commissioner, a Hearing Examiner or a Staff Member is .
assigned the full Commission decides the case. Date: 10 fg 2003
c

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS



Case Scheduling/Rescheduling Advice
Last Revised 10/31/2003 at 08:43
Printed on 10/31/2003 at 08:45

Page 1 of 1

To: Commissioner Deason
Commissioner Baez
Commissioner Bradley
Commissioner Davidson
Executive Director
Public Information Officer

Deputy Executive Director/EXA
General Counsel Director

Auditing & Safety Director
Comm. Clerk & ADM Services
Competitive Markets/Enforcement
Consumer Affairs Director

Economic Regulation Director
External Affairs Director
Court Reporter

Staff Contact - Bart Fletcher

From: Office of Chairman Lila Jaber

Docket Number: 020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.
1. Schedule Information

Event Former Date, New Date Location Time

Prehearing Conference 04/12/2004- 107/07/2004 | Tallahassee, Room 152 9:30 AM - 11:00 AM

Service Hearing 04/29/2004 |07/27/2004 |Seminole County 10:00 AM - 12:00 PM
Hearing 104/29/2004 [07/27/2004 |Seminole County 12:00 PM - 5:00 PM
Service Hearing 04/29/2004 |07/27/2004 |Seminole County 6:00 PM - 8:00 PM
Hearing 04/30/2004 |07/28/2004 |Seminole County 10:00 AM - 5:.00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL | JB | DS BZ | BD|DV ALL |JB | DS |BZ|[BD|DV
X1X| X
___gi’)l;‘t;’hearm Commissioners Commissioners
icer
JB | DS|BZ | BD|DV|ADM JB | DS[BZ | BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number: 020408-SU-00001-004




Case Assignment and Scheduling Record
Section 1 - Bureau of Records and He” g Services Completes ~~

Page 1 of 1

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase +in Seminole County by

Alafaya utilities, Inc.

Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 01/20/2004
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA cmp (ECR) EXT GCL MMS PIF
("Q" indicates OPR) X | | | | x ] X !
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assianments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff B F1etcher. P Daniel g | Current CASR revision level Previous Current
R Redemann, T Rendell 1. Standard Order - Additional Security 09/22/2003 | 11/24/2003
M Willis Z. Staff Recommendation 12/04/2003 | 01/08/2004
3. Agenda 12/16/2003 | 01/20/2004
4, PAA Order 01/05/2004 | 02/09/2004
5. Protest Period Expires NONE 03/01/2004
6. Consummating Order if No Protest 01/30/2004 | 03/04/2004
7. Close Docket or Revise CASR 02/06/2004 | 03/18/2004
Staff Counsel A Vining 8. Prehearing, it PAA Protested 04/12/2004 | 07/07/2004
9. Hearing 7/27-28/04, 1T PAA Protested 04/29/2004 | 07/27/2004
10,
OCRs (AUS) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel ___ | 33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 10/22/2003 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows:
~ Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD bV Exam JB | DS | BZ BD DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case. Approved: '/{qgfynaqsg.

Where one Commissioner, a Hearing Examiner or a Staff Member is .
. N . Date: 11 2003
assigned the full Commission decides the case.

PSC/CCADL5-C (Rev. 01/03) * COMPLETED EVENTS




Case Assignment and Scheduling Record

— Page 1 of 1

Section 1 - Bureau of Records and He” g Services Completes

Docket No. 020408-5U Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
official Filing Date: 01/10/2003 Expiration: 01/20/2004
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA cMp (ECR) EXT GCL MMS PIF
(*()” indicates OPR) X | | | ESE X |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR_Staff B Fletcher, P Daniel l 10 | Current CASR revision level Previous Current
R Redemann, T Rendell 1. Staff Recommendation 01/08/2004 | 01/22/2004
M Willis 2. Agenda 01/20/2004 | 02/03/2004
3. PAA Order Q2/09/2004 | 02/23/2004
4. Protest Period Expires 03/01/2004 | 03/15/2004
5. Consummating Order if No Protest 03/04/2004 | 03/19/2004
6. Close Docket or Revise CASR 03/18/2004 | 03/26/2004
7. Prehearigg, if PAA Protested 04/12/2004 | 07/07/2004
Staff Counsel A Vining 8. Hearing 7/27-28/04, if PAA Protested 04/29/2004 | 07/27/2004
g.
10.
OCRs (AUS) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff ]34
35.
Date filed with CCA:  12/29/2003 36.
37.
Initials: OPR 38.
staff Counsel 39.
40.

Section 3 - Chairman Completes

Assignments are as follows:

~ Hearing Officer(s)

- Prehearing Officer

Where panels are assigned the senior Commissioner is Pane) Chairman:
the identical panel decides the case.

where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/CCAOL5-C (Rev. 01/03) * COMPLETED EVENTS

Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD DV Exam JB | DS | BZ BD DV
X X

Approved: _&W
Date:  Pengina™ //4 /0y
c




Case Scheduling/Rescheduling Advice
Last Revised 01/28/2004 at 08:23 Page 1 of 1
Printed on 01/28/2004 at 08:43

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher
Executive Director Competitive Markets/Enforcement

Public Information Officer I Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number: 020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.
1. Schedule Information
Event Former Date; New Date ~ Location } Time
Prehearing Conference 07/07/2004 |08/16/2004 |Tallahassee, Room 152 | 1:30 PM - 3:00 PM
Service Hearing ' 1072712004 |09/08/2004 |Seminole County | 10:00 AM - 12:00 PM
||Hearing 107272004 {09/08/2004 |Seminole County 12:00 PM - 5:00 PM
Service Hearing 107/27/2004 |09/08/2004 |Seminole County ‘ 6:00 PM - 8:00 PM
||[Hearing 07/28/2004 |09/09/2004 |Seminole County _ - 110:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ|DS|JB |BD|DV ALL |BZ|DS|JB | BD|DV
X1iX X
Prehearing Commissioners Commissioners
Officer
BZ | DS|JB |BD|DV |ADM BZ|DS|JB |BD|DV|ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |prehearing and hearing to be held if PAA protested.

PSC/IBE 8 (01/2002) CCS Form Number: 020408-SU-00001-005



Section 1 - Bureau of Records and Hea”™ 1 Services Completes

Case Assignment and Scheduling Record

—~

Page 1 of

Docket No. 020408-5U Date Docketed: 05/08/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.
Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 03/16/2004
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA CMP (ECR) EXT GCL MMS PIF
(“QO" indicates OPR} X | ] ] HESN X |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
' Due Dates
OPR Staff B Fletcher, P Daniel 12 | Current CASR revision level Previous Current
R Redemann, T Rendell 1. Staff Recommendation 02/05/2004 | 03/04/2004
M Willis 2. Agenda 02/17/2004 | 03/16/2004
3. PAA Order 03/08/2004 | 04/05/2004
4. Protest Period Expires 03/29/2004 | 04/26/2004
5. Consummating Order if No Protest 04/02/2004 | 04/30/2004
6. Close Docket or Revise CASR 04/09/2004 | 05/07/2004
7. Prehearing, if PAA Protested 0471272004 | 07/07/2004
Staff Counsel A Vining 8. Hearing 7/27-28/04, if PAA Protested 04/29/2004 | 07/27/2004
9.
10.
OCRs (AUS) D Vandiver 11.
12.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29,
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel 33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 01/27/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40,

Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

wWhere panels are assigned the senior Commissioner is Panel Chairman:
the identical panel decides the case.

where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS

Commissioners Hrg Staff Commissioners ADM
ALL | BZ | DS 1B BD DV Exam BZ | DS | IB BD bV
X X

Approved :%f‘

Date:

01£§0£2004




Case Assignment_and Scheduling Record

- Page 1 of 1
Section 1 - Bureau of Records and Hea’-\l Services Completes

Docket No. 020408-SU Date Docketed: 05/09/2002 Title: Application for rate increase in Seminole County by
Alafaya Utilities, Inc.

Company: Alafaya Utilities, Inc.
Official Filing Date: 01/10/2003 Expiration: 03/16/2004
Last Day to Suspend: 03/11/2003
Referred to: AUS CAF CCA Mp (ECR) EXT GCL MMS PIF
(") indicates OPR) I | [ ES e | |
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program Module Al(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770
Due Dates
OPR Staff B Fletcher, P Daniel 13 | Current CASR revision level Previous Current
T Merchant, S Merta
R Redemann, T Rendell 1. Staff Recommendation 02/05/2004 | 03/04/2004
M Willis 2. Agenda 02/17/2004 | 03/16/2004
3. PAA Order 03/08/2004 | 04/05/2004
4. Protest Period Expires 03/29/2004 | 04/26/2004
5. Consummating Order if No Protest 04/02/2004 | 04/30/2004
6. Close Docket or Revise CASR 04/09/2004 | 05/07/2004
7. Prehearing, 1T PAA Protested 07/07/2004 | 08/16/2004
Staff Counsel A Vining 8. Hearing 9/08-09/04, if PAA Protested 07/27/2004 | 09/08/2004
9.
10.
OCRs (AUS) D Vandiver 11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
Recommended assignments for hearing 30.
and/or deciding this case: 31.
32.
Full Commission X Commission Panel ___ | 33.
Hearing Examiner Staff |34
35.
Date filed with CCA: 01/27/2004 36.
37.
Initials: OPR 38.
Staff Counsel 39.
40.
Section 3 - Chairman Completes Assignments are as follows: CARA‘
- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
ALL | BZ | DS JjB BD bv Exam BZ | DS | 1B BD DV
X X
where panels are assigned the senior Commissioner is Panel Chairman: BB/
the identical panel decides the case. Approved: ‘&\T"
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 02/25/2004

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS C



Case Scheduling/Rescheduling Advice
Last Revised 04/28/2004 at 11:24 Page 1 of 1
Printed on 05/03/2004 at 09:27

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Bart Fletcher
Executive Director Competitive Markets/Enforcement

Public Information Officer Consumer Affairs Director
From: Office of Chairman Braulio Baez

Docket Number: 020408-SU

Docket Title: Application for rate increase in Seminole County by Alafaya Utilities, Inc.

1. Schedule Information

L Event Former Date] New Date Location Time
Eehearing Conference 08/16/2004 |Cancelled | Tallahassee, Room 152 1:30 PM - 3:00 PM
LService Hearing 09/08/2004 |Cancelled |Seminole County 10:00 AM - 12:00 PM
Eean'ng 09/08/2004 |Cancelled |Seminole County 12:00 PM - 5:00 PM
Service Hearing 09/08/2004 |Cancelled |Seminole County 6:00 PM - 8:00 PM
Hearing 09/09/2004 |Cancelled |Seminole County 10:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
ari .. . .. ]
Hearing Commissioners Hearing | Staff T Commissioners Hearing | Staff
Officers Exam, Exam.
ALIlBZ DS|JB |BD|DV ALL |BZ|DS|JB |BD|DV
| | X| X
Prehearing .. ..
Commissioners Commissioners
Officer
Bz | DS|JB | BD|DV |ADM BZ | DS|JB |BD|DV |ADM
L 1 X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: @protest of PAA filed. :I

PSC/JBE 8 (01/2002) CCS Form Number: 020408-SU-00001-006
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ORicINAL

February 14, 2002

Director, Division of the Commission Clerk and Administrative Servi
Florida Public Service Commission ” onvices
2540 Shuman Oak Boutevard

Tallahassee, Florida 32399-0870

Re: Docket #020408-SU
Algfaya Utilities, Inc.

H¥379
Hmssu}won
S0:h Hd 61g34¢n

Dear Sirs:

it is imy tndersta that Alafaya Utilities is proposing a rate iticrease. Mowevaer,
my family and | would like to share with you some of our experience. We have
lived in the neighborhood for over 11 years now.

The plant sits next to a preserve area and in the middie of a neighborhood of
tamilies, Cur entire i 1 ‘

And we belleve that any increase shouid be predicated upon these improvements.
in fact, wa belive to have a right to “peaceful” enjoyment of our property and believe
the vaiue our properties are being held back due to the management of the plant.

Area of Improvement #1-

is in agreement that the plant is in need of modifications,

The has very lite control of the odor. At times the odor is so overwhelming that

plart has very
it drifts for over a mile from the plant. Attempts by the plant to control the odor are
insufficient.as it causes our family to move ingide and nat be able to enjay our

neighborhood or sidewalks.
The plant appears to shoot a spray in the air however does not disclose the type of
sprap}arwhatitisdoing. We do not know the health risks or hazards at present. On

weekends the smell is the worst ially in the evening hours. The plant appears.
unprotected axcept for the fence. And on many an occasion we have attempted to
from the gate and no one is present.

in this day and age of terrorism and bio terrorism, it is essential that the plant communicate

with the nei
affectsd .

and address the security, spray and odor issues and inform those

iy 35 might be

——- surmised by the amount of trucks entering our nei ood and

M
L

____ However, priority #1 should address the smell. If the plant is overcapactiy
transporting the waqo— -
DOCUMENT NO. |

(23955

3
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February 14, 2002

Director, Division of the Commission Clerk and Adm;mstratwe Semoes

Florida Public Service Commission | B
2540 Shumari Oak Boulevard el T
Tallahassee, Florida 32399-0870 S -

-
Re: Docket #020408-SU W v1 g3

Alsfaya Utilities, Inc.

Dear Sirs: |

Risimy matA#afayaummwpraposmgarateMaase However,
myfaml and | wou like to share with you some of our experience. We have
mighboﬂmdforove:ﬁyeagsmw

me&msitsrmttoaprmrveareaandmmmzddleofanel hiborhood of

ertire igin the plant is in need of modifications.
And we believe thatanyma'aase should Mpredlca upon these improvements.
in fact, we belive t0 have & right nt of our property and believe
mevaMaourpmpemeaarebelnghe!dbackduetomemanagementoftfmplam

Area of improvement #1-

The plant has very lite contvol of the-odor. At times the odor is so overwhelming that
it drifts for over a mile from the plant. Attempis by the plant to control the odlor are
insufficlent. as it causes our family to mave inside and nat be able to enjoy our
neighborhood or sidewalks.

The plant appears to shoot a spray in the air however does not disciose the type of
spray or what it is doing. We do not know the health risks or hazards at present. On
weakends.the smell is the worst especially in the evening hours. The piant appears.
unprotected except for the fence. And on many an occasion we have attempted to
call from the gate and no one is present.

inhsdayandageoftamﬁsmmmwmﬂsm it is essential that the piant communicate
Wand address the security, spray and odor issues and inform those

Hmuev;erpnomy#i should addrass the smell. If the plant is overcapactiy as might be
sunnisedbyﬂ*aamountofﬂudcsenﬁnngournelglmmm and transporting the waste
out, then the plant should know that and either seek another plant to ba bult elsewhere
and not expand as space is limited .

Td WUe2:68 £eee 1 '9ad o B : "ON Xod

ToWONd



And we have a “right” as a neighborhood to “peaceful enjoyment * of our property.

We do not know the health hazards that such smells represent to our children and
farnifies and why it cannot be controlled. ‘We have a right to be able to walk our
neighborhood at night without & being affected. Certanly, if there are poliution methods
to “scrub” coal fired plants then there are certainly methods to take care of the odor issues.

ly concern also is i there have been any spills in the plant. And on the weekends?
Vhy the né‘?%k? of communication to nsig'hbgc;ra;roods and%\rhy the ‘lav;khycif presence of
person

Area of improvement #2.

Effort shouki be made to make thie plant less visible thereby limiting the appeararnce
factor. Berms are not enough as that is what surrounds the instead, there shouid
be proper va%i?tim. trees and landscaping in the front to visually obscure the

plant so that the neighborhood is not devaiued.

| would iike a response to all of these concemns. Possibly a res%!:ngngtMA L

sat up directly to the plant informing them of the smell issue. Several times | have
been toid that the deodorizer has falled and is inoperative. Why is that so ?

: ighbornood and | are not willing anymore 1o with this and should this
hMgtglgaddraasad we are joining ngnr%we on seve%ff?gnts to soive the problems .

These are problems tha require attention and | cannot believe that our heaith is not
jeopardized by the smell for certainfy the air carries viruses,

We are opposed to any increase until these issues are resolved. My entire neighborhood
inchuding my wife and five children are opposed.

This is our opinion,

Sincerely,

3

<
o

]

|
L

FEB 14

Edward Telson : ,,?.'j;,_}{ -
1082 Gould Place }
Oviedo, Flotida 32765

Representing te neighborhood streets of Mickinnon, Gore, Gould, and Beckstrom

Td WUBE:6@ £BEC T "9R4 I O'ON Xbd T WOxA
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STATE OF FLORIDA
COMMISSIONERS:

LLA A. JABER, CHAIRMAN DIvISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
BrRAULIOL. BAEZ BLANCA S. BAaYO

\ ALEC DIRECTOR
MICHAEL A PALECK! (850) 413-6770 (CLERK)

RUDOLPH “RUDY"” BRADLEY (850) 413-6330 (ADMIN)

Jublic Serfice Conmission

May 10, 2002

Martin S. Friedman, Esquire
Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Docket No. 020408-SU
Dear Mr. Friedman:

This will acknowledge receipt of an application for rate increase in Seminole County
by Alafaya Utilities, Inc., which was filed in this office on May 9, 2002, and assigned the
above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Enternet E-mail: contact@psc.state.fl.us



mailto:rontaet@pst.state.O.us
http://www.floridapsc:.rom

ROSE SUNDSTROM & BENTLEY

_DEC-12-2002 @1:44

Law QFFICES

Rosg, SunpsTrROM & BENTLEY, LLP

2548 BlAIRSTONE PINES DRIVE
TaLianasseg, FLorina 32301

(850) B77-6555

Fax (850) 656-4029
Crus H. BenTLEY, PA. www.rsbattormeys.com
RoBerT C. BRANNAN
F. MArsHALL DETERDING
Davip F. CHESTER
Maxmin S. FRiEDMaN, PA.
Joun R. Jenkins, PA.

210 N = 1617 = o ==4 r.uc

CenTrAL FLoriDA OFFICE
600 S. Nortn Laxe Bwp., Suimre 160
ALTAMONTE SPRINGS, FLOrRDA 32701
(407) 830-6331

Steven T. Minouin, PAL

Daren L. Swpry

Witiam E. Sunnstrom, PA.

Diane D. Tremon, PA-

JoHN L. WHARTON

Rosert M. C. Ross, Or Counsar
WAYNE L. SCHIEFELBEIN, U2 COUNSEL

Ms. Blanca Bayo

Commission Clerk and Administrative Services Director
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

Re:

, Docket No.
vDocket No.
Docket No.
Docket No,
~Docket No.
- Docket No.
Docket No.
Docket No.
Docket No.
Daocket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No,
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.
Docket No.

1> (21>

Fax (407) 830-8522

December 12, 2002

REPLY TO ALTAMONTE SPRINGS

VIA FACSIMILE

T,
ey

W
AR

W
O
Z

021173-WS; Utilities, Inc,

0201142-WU; AguaSource/48 Estates

021067-WS; River Ranch Water Mangement, L.L.C.
021036-WS; North Sumter Utility Company, L.L.C.
021023-WS; Philadelphia Suburban/AquaSource
020990-WS; Highlands Ridge Utilities, L.L.C.

020909-WS; Little Sumter Utility Company

020907-WS; Lake Utility Services, Inc.

020746-WU; Knight Water Utility —  ( Q<O e {
020745-SU; Island Water Utility

020707-SU; Bonita Springs Utilities;RealNor Hallandale, Inc.
020695-WS; Lake Groves/Lake Utility Services _ e g {

020640-5U; Gistro, Inc.
020567-WS; Lake Groves Utilities, Inc.

020553-WS; Burkim Enterprises, Inc. — M

020516-WU; Keen Sales, Rentals and Utilities, Inc.— (g q0,]
020484-WS; Labrador Services/Labrador Utilities

020409-SU; Utilities, Inc. of Sandalhaven

020408-SU; Alafaya Utilities, Inc.

020407-WS; Cypress Lakes Utilities, Inc.

020382-WS; New River Ranch/River Ranch Water Management
020344-SU; Key Haven Utility Corporation

020148-WS; Little Sumter Utility Company ~w

020071-WS5; Utilities, Inc. of Florida

011451-WS; Plantation Bay Utility Company

011189-WS; Investigation into authorized return on equity — C/vv.m
010396-WS: Burkim Enterprises, inc. —

001660-SU; Highlands Utilities Corporation _ Ww(

991890-WS; Utilities, Inc. of Florida/Gain on Sale _ M {

A

Q
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Ms. Blanca Bayo

ROSE SUNDSTROM & BENTLEY
~

December 12, 2002

Page 2

Dear Ms. Bayo:

address mfriedman@rsbattorneys.com will remain the same.

~

q4¢ BsY toLL

e

This letter is to advise you that Martin $, Friedman’s address will change effective
December 12, 2002, to:

Rose, Sundstrom & Bentley, LLP
600 S. North Lake Boulevard, Suite 160
Altamonte Springs, FL 32701

His telephone number (407) 830-6331, facsimile number (407) 830-8522 and e-mail

Should you have any questions regarding these changes, please do not hesitate to give

du—"

me a call.
Very truly yours,
AN
MARTIN S. FRIEDNZMAN
For the Firm
MSE/dmp
ce: Commission Chairman Lila Jaber
Alice Crosby, Esquire
Rosanne Gervasi, Esquire
Jennifer Brubaker, Esquire

Ms. Cheryl Johnson

Ms. Jennifer Iwenjiora
Ms. Kathy Kaproth

Ralph Jaeger, Esquire

Mr. Tim Devlin

Lorena Holly, Esquire

Ms. Pattd Daniel
Samantha McRae, Esquire
Mr. Richard Redeman

Ms. Stephanie Clapp

Ms. Pat Brady

Steve Burgess, Esquire
Steve Reilly, Esquire
Stephen M. Presnell, Esquire
Mr. Clint Boutwell

Rose, Sundstrom & Bentley, LLP

600 8. North Lakc Blvd., Suite 160, Altamonte Springs, Florida 32701

TOTAL P.83
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Law OFFICES
Rosg, SunpsTROM & BENTLEY, LLP
. 2548 BraursTong PINEs Drive ’
TarLanassee, Frompa 32301 -
(850) 877-6555

Pax (850) 656-4029
Cums B. Bavnigy, PA. www.rshattorneys.com CentraL Foroa OFFICE
?Mnmms 660 S. Nogrs Laxe Bwvo., Suite 160
Duvm F. Cussres ArTAMONTE Sraines, Fuonna 32701

5. Frieowar, PA-

mﬂ ®. Jervxns, RAI".A (407) 830-6331
& T. Mmipun, PA.
iy Fax (407) 830-8522

WhLLaM B. Sunpsrrom, PA
Dnang D. Tremor, FA,
Jomw L. Whanron

Roeert M. €. Roag, Or Coursi REPLY TO ALTAMONTE §mms
Warne L. Scsigreuaem, Or Coumsst N
FACSIMILE COVE EET

TO: BLANCA BAYO, COMMISSION CLERK
¢/o Florida Public Service Commission

FAX: (8507 413-6727

PHONE: (850) 413-6726

FROM: MARTIN S. FRIEDMAN, ESOUIRE
DATE: December 12, 2002

NO. PAGES: ¢ E

COMMENTS:

Plcasc notify us immediately if not received properly:
(407) 830-6331

The information contained in this transmission is artorncy privileged and confidential. It 15 intended only for the use of the
individual or entity named above. If the reader of this message is not the intended recipient, you ure hiereby notified that any
dissemination, distribution or copy of this communication is strictly prohibited. If you have received this communication in
error, please notify us immediutely by telephone colleet und return the original message to us af the above address via the U, 8.
Postal Service, We will reimburse you for postage. ‘Thank you,
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Rev. Paul F. Davis
380 Augustine Court
Oviedo, FL 32765

Re: Docket No. 020408-SU, Application for rate increase by Alafaya Utilities, Inc.
Dear Rev. Davis:

Thank you, for your letter dated February 26, 2003. I would like to take this opportunity to
address the concerns raised in your letter. It appears that your main concern is that the utility’s
charge of $5.04 a month for residential reuse availability is “unjust” and should not be charged by
the utility.  Section 367.091(4), Florida Statutes, specifies that a utility may only impose and
collect those rates and charges approved by the Commission for the particular class of service
involved. The Commission approved a reuse availability charge in Order No. PSC-98-0391-FOF-
SU, issued March 16, 1998, in Docket No. 960288-SU, for this utility. (See Attached Order)

Section 367.091(3), Florida Statutes, specifies that each utilities rates, charges, and customer
service policies must be contained in a tariff approved by and on file with the Commission. The
utility has on file with the Commission a tariffed residential reuse availability charge of $5.04 per
month.

Your second question addressed why customers should pay for reuse if they are not using it.
Reuse has been encouraged by the Commission as well as the five water management districts as
a means to conserve water. For this reason, we believe that all water users in Fiorida benefit from
reuse. The benefit is also reflected in Section 367.0817(3), Florida Statutes, which specifies that:

All prudent costs of a reuse project shall be recovered inrates. The Legislature finds
that reuse benefits water, wastewater, and reuse customers. The Commission shall
allow a utility to recover the cost of a reuse project from the utility’s water,
wastewater, or reuse customers or any combination thereof as deemed appropriate
by the Commission.

We will be holding a customer meeting near the service area to receive comments from
customers regarding Alafaya's proposed rate increase, the quality of service, and other issues. This
meeting will be at 6:00 p.m.. on March 12, 2003, at the Seminole County Services Building, Board

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0865
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us



mailto:c:ontact@psc:.state.fl.us
http://www.floridapsc:.c:om

Rev. Paul F. Davis
Page 2
March 3, 2003

Chambers, Room 1028, 1101 East First Street, Sanford, FL 32771. This customer meeting is being
held as part of the utility’s current filing for a rate increase. Among the items staff will be
addressing in the rate case is the reuse charges. We encourage you to attend this meeting.

The opinions contained in this letter are those of Commission staff and do not bind the
Commission’s decision on any future vote on this matter. Again, thank you for your comments,
hopefully this letter has addressed your concerns.

Sincerely,

',
Troy R/endell
Public Utilities Supervisor

TR:rf
Enclosures (1)

cc: Division of Economic Regulation (Willis, Merchant, Fletcher, Fitch, Redeman)
Office of General Counsel (Vining)
Division of Commission Clerk and Administrative Services (020408-SU)
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Commission Clerk & Admlmstratlpi%q{:#ces‘
FL Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, FL. 32399-0870

FAX 1-800-511-0809

380 Augustine Court
Oviedo, FL 32765

FL Public Service Commission,

Be it known unto you that Docket No. 020408-SU is of great interest to we the residents
of Waverlee Woods, Oviedo, FL. Not only has Alafaya Utilities unjustly charged we the
residents $5.04 a month on our utility bill for “REUSABLE WATER AVAILABILITY”
—aservice which many of DO NOT USE, but now they seek to their rates. Every rate
increase is opposed by we the residents and not one is warranted nor necessary.

1 do not use reusable water so who cares if it is available or not. And if I do not use it,
why should I be made to pay for its availability. This is both unethical and unjust.

If you the FL Public Service Commission do not reverse the $5.04 monthly fee I have
paid since moving into this home in Waverlee Woods (May, 2002) and make Alafaya
Utilities pay me for their theft of my hard earned money, I will both obtain a lawyer to
sue them and you for neglect of your commission’s duties. It is also my intent to
immediately pursue my dear friend Mr. Bill O’Reilly at Fox News and get national
coverage for this fraudulent behavior gone unchecked by your commission.

I am very resourceful and serious in my statements and am not the least bit frivolous. I
assure you should you neglect this letter and legitimate concern of mine you will regret
your oversight.

Sincere thanks,

WMM

Rev. Paul F. Davis
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Kay Flynn

From: Denise Karnes

Sent: Tuesday, March 04, 2003 2:47 PM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Carol Purvis; Cayce Hinton; Charles Davidson; Chelsea Garfield; Chuck Hill; Cindy Miller;
Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J.
Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila Jaber;
Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy
White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Thelma Crump; Tim
Devlin; Veronica Washington; Walter D'Haeseleer

Subject: Application for a Rate Increase in Seminole County by Alafaya Utilities, Inc.

N
alafayal.wpd

The attached bulletin was mailed to the county commissioners and legislators of
Seminole County this afternoon, 3/04/03.
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Application for a Rate Increase
in Seminole County by Alafaya
Utilities., Inc.

Docket No. 020408-SU

On January 10, 2003, Alafaya Utilities, Inc.
(Alafaya or utiilty) filed an application for
approval of interim and permanent rate
increases with the Florida Public Service
Commission (PSC or Commission). Alafaya
provides wastewater service to approximately
5,600 residential customers and 100 general
service customers in Seminole  County.
Alafaya is located in the city of Oviedo and is
approximately eight miles northeast of
Orlando.

The current rate case is being processed under
the PSC’s “Proposed Agency Action” (PAA)
procedure. Under the PAA process, the case
will not be set for a formal hearing unless a
timely protest to the Commission’s proposed
agency action is filed.

On March 4, 2003, the PSC voted to suspend
the utility’s request for a permanent rate
increase, but approved an interim rate
increase of $46,387, to allow the utility to
maintain financial integrity for the period of
the investigation of the requested rate
increase. The interim rate increase may be
subject to refund after the Commission
completes its investigation.

On Wednesday, March 12, 2003, the staff of
the PSC will hold a customer meeting for the
purpose of providing customers and other
interested persons an opportunity to comment
and ask questions regarding the utility’s

FLORIDA PUBLIC SERVICE COMMISSION

Bulletin

A Publication of PSC Actions Provided to Gov't. Officlals

March 5, 2003

proposed rate increase and quality of service.

Based upon Alafaya’s requested rates, a
residential bill for 10,000 gallons of wastewater
would increase from $30.45 to $35.78. In
accordance with Florida Statutes, the PSC will
consider the utility’s quality of service and other
matters in this case.

PSC staff is scheduled to make a
recommendation to the Commission on May 22,
2003, and the Commission vote on this matter
is scheduled for June 3, 2003.
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CUSTOMER MEETING

Wednesday, March 12, 2003

00 p.m.
Seminole County Services
Building

Board Chambers, Room 1028

1101 East First Street
Sanford, Florida
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For legal questions, contact:
Adrienne Vining
(850) 413-6183

For technical questions, contact:
Bart Fletcher
(850) 413-7017

For general information, contact;
Thelma Crump or Kevin Bloom
(850) 413-6482




CONSUMER ASSISTANCE

Application for a Rate Increase in Seminole County by
Alafaya Utilities, Inc.

Docket No. 020408-SU

Any consumer who wishes to comment or provide
information may do so at the service hearing
scheduled in their local area.

Consumers may write to:

Florida Public Service Commission
Division of the Commission Clerk and Administrative
Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

All written correspondence will be placed in the docket file noted
above.

Or, consumers may call or fax to the
PSC’s Division of Consumer Affairs’ toll-free numbers:

Phone: 1-800-342-3552
Fax: 1-800-511-0809

Internet E-Mail: contaa‘@psc.stéte.fl us

See the PSC’s World Wide Web Home Page at:
http../www.floridapsc.com
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Director, Division of the Commission Clerk & Administrative Services ©
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0870

RE: Docket No. $2399-0870— Oa_oqu

Gentlemen:

I understand Alafaya Utilities revenues are $1,809,140, with operating expenses of
$1,505,894. This is a profit of almost 17% on their total revenue. Inthese difficult
economic times, I believe this is a reasonable profit and does not justify an increase in
their rates. I am sure most businesses in the State of Florida would be happy with a
similar profit. I hope you agree and do not approve their requested rate increases.

I would also like to mention another of their policies of which I do not approve. They
charge Oviedo residents $5.04 for “reuse water-availability”. This is for residents that do

not purchase “reuse water”. I do not believe it is right to charge residents for something
they do not use.

Sincerely,

G

W. Alexander Gray
431 Augustine CT
Oviedo, FL 32765

Alexander Gray
431 Augustine CT
Oviedo, FL 32765
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From:
Sent:
To:

Subject:

alafayarls.wpd

this morning, 3/07/03.

Denise Karnes

Friday, March 07, 2003 9:35 AM

Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Carol Purvis; Cayce Hinton; Charles Davidson; Chelsea Garfield; Chuck Hill; Cindy Miller;
Dan Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J.
Terry Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Kimberly Griffin; Lila Jaber;
Linda Duggar; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy
White; Richard Tudor; Roberta Bass; Rudy Bradley; Sharon Allbritton; Thelma Crump; Tim
Devlin; Veronica Washington; Walter D'Haeseleer

Public Mtg. Scheduled to Discuss Proposed Increase in Wastewater Rates by Alafaya Utilities
Inc.

The attached Public Meeting Notice was sent to the media in the Seminole County area

‘.a_.._....—.n——
Rt Blanm T Ty~ f?' a sc com



State of Florida

JHublic Berpice Qommission
PUBLIC MEETING NOTICE

March 7, 2003 Contact: Kevin Bloom or Thelma Crump ¢ 850-413-6482

PuBLIC MEETING SCHEDULED To Discuss PROPOSED INCREASE
IN WASTEWATER RATES BY ALAFAYA UTILITIES INC.

TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) has scheduled a
customer meeting to receive comments from customers in response to a proposed permanent
increase in wastewater rates by Alafaya Utilities Inc. (Alafaya or utility). On Wednesday, March
12, 2003, PSC staff will hold the customer meeting for the purpose of providing customers and
other interested persons an opportunity to offer comments regarding the quality of service the
utility provides, the proposed rate increase, and other issues.

Alafaya is a wastewater utility providing service to approximately 5,600 residential customers and
100 general service customers in Seminole County.

Based upon Alafaya’s requested rates, a residential bill for 10,000 gallons would increase from
$30.45 to $35.78 for wastewater. All customers of Alafaya are invited to attend the meeting
which will be held at the following time and location:

Wednesday, March 12, 2003
6:00 p.m.

Seminole County Services Building
Board Chambers, Room 1028
1101 East First Street
Sanford, Florida

PSC staff is scheduled to make a recommendation to the Commission on May 22, 2003, and the
Commission vote on this matter is scheduled for June 3, 2003.

#HH##

Website - hitp:/www floridapsc.com
Kevin Bloom, Director, Office of Public Information

2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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Director, Division of the Commission
Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, F1. 32399-0850
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Docket No. 020408-SU

Il :6 WY

Dear Sir,

I would the rate increase requested by Alafaya Utilities Inc. denied. I have lived in
Oviedo for seven years and have been promised from day 1 that reclaimed water for my
sprinkler system was going to be made available. They use my water bill to determine
how much water usage I have, not what I actually put into the sewer system. They have
over billed me and everyone in the community from the day the sewers were installed for
water that was used to water lawns and other household chores where the water is
returned to the aquifer naturally and never touched by them. Have them show how much
they have taken in over all these years for work they have never performed.

Why is it that the very company that handles the treatment is also the company that
supplies the reclaimed water? Where is the incentive for them when they can bill for 3X
the amount for not doing anything at all? This is a crime and needs to stop.

Increase, they should be dragged off to jail along with the Enrons of this world. Do
what is right and deny their request then start the investigation into how they can charge
for a service they do not perform.

Sincerely,

PK— &
)€

Paul J. Cuozzo

1707 Canoe Creek Rd.

Oviedo, Fl. 32765
407 366-4282
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Matilda Sanders 6330 - FLO
From: Janice Banka

Sent: Wednesday, March 19, 2003 10:06 AM i é

To: CCA. - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 3/19/03 10:05:00 AM

Docket Number: 020408-SU

Filename / Path: 0204080r.aev

Order Suspending Alafaya Utilities’ Proposed Permanent Rate Increase and Granting Interim Rate Increase Subject to

Refund, with attachments. ( OJ’/
ootk

Number of pages in order - 15.

Thanks "J"

Q/ p| Sem pole Clrt-
&
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Mr. Paul J. Cuozzo
1707 Canoe Creek Road
Oviedo, FL 32765

Re: Docket No. 020408-SU - Application for rate increase in Seminole County by
Alafaya Utilities, Inc.

Dear Mr. Cuozzo:

Thank you for your letter dated March 14, 2003. It appears that your major concerns are with
the lack of reclaimed (reuse) water availability to your residence and the use of water usage to assess
the wastewater rates because it does not represent the actual amount of wastewater returned for
treatment. Customer comments are an integral part of our investigation. Your comments as well

as all others will be considered when staff prepares its recommendation on Alafaya Utilities, Inc.’s
(Alafaya) proposed rates.

With regard to the availability of reclaimed water, a utility is not required by this Commission
to provide reclaimed water. Section 367.111(1), Florida Statutes, states in pertinent part that “each
utility shall provide service to the area described in its certificate of authorization within a
reasonable time.” Since the provision of reclaimed water is not certificated, the Commission does
not have the authority to require a utility to provide reclaimed water. In addition, all the customers
of a given utility cannot receive reclaimed water because it is limited to the amount of treated
wastewater effluent. It takes the treated wastewater effluent of approximately four residential
customers to provide reclaimed water for one residential customer.

The provision of reclaimed water is being used by utilities as a means of disposal for its
wastewater effluent, which is the case for Alafaya. However, the primary reason for utilizing

reclaimed water is for conservation purposes. The utilization of reclaimed water reduces the
demand on Florida’s aquifers.

Section 367.0817(1), Florida Statutes, states that a utility may submit a reuse project plan for
Commission approval. In 1996, Alafaya submitted its reuse plan to the Commission. The
Commission approved the utility’s reuse plan and charges in Order No. PSC-98-0391-FOF-SU,
issued March 16, 1998, in Docket No. 960288-SU. In that Order, the approved reuse plan was to
make reuse available to several developments, as well as an undeveloped tract. Further, it was

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0865

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.{l.us
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Mr. Paul J. Cuozzo
Page 2
March 24, 2003

estimated that it would take approximately two years to construct and place the expanded reuse
system in service.

In April 2002, reuse water was made available to the Ekana Green and Waverly Woods
subdivisions, for which 53 customers are actually accepting reuse water now. Due to a Florida
Department of Transportation road widening project that includes a bridge over the Econlockhatchee
River, Alafaya was delayed in completing its planned main extension. The utility anticipates
completion of this main extension by April 2003, which will make reuse water available to The
Sanctuary at River Oaks and Live Oak developments. Based on a discussion with Alafaya, your
residence is in the Twin Rivers subdivision which was not included in the reuse plan approved by
the Commission.

With regard to the use of water usage data to assess Alafaya’s wastewater rates, the
Commission has recognized that not all the water usage is returned to the wastewater treatment
plant. In fact, Alafaya’s wastewater rate structure was designed to address this concern in two ways.
First, the rates were designed to assume that only 80% of the water is returned to the wastewater
treatment plant. Second, Alafaya’s residential wastewater gallonage charge is capped at 10,000
gallons. Thus, if a customer’s water usage is 15,000 gailons for the month, the customer is only
charged for 10,000 gallons. Further, if you do not currently have a separate meter on your irrigation
system, you might want to consider having one installed by the City of Oviedo. A separate meter
should also address your concern regarding the amount of effluent actually being returned to
Alafaya’s wastewater treatment plant.

The opinions contained in this letter are those of Commission staff and do not bind the
Commission’s decision on any future vote on this matter. Again, thank you for your comments and
I'hope that this letter addresses your concerns. If you have any questions, please contact me at (850)
413-7017.

Sincerely,

Boid Seten

Bart Fletcher
Regulatory Analyst III

cc: Division of Economic Regulation (Willis, Merchant, Rendell, Fitch, Redemann)
Office of the General Counsel (Vining)
Division of Commission Clerk and Administrative Services
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Signed / Hand Deliver

,,,,,

Matilda Sanders Dl 4-FoF
From: Janice Banka Lo O
Sent: Monday, May 19, 2003 11:23 AM z “
To: CCA - Orders / Notices o == O
Subject: Order / Notice Submitted o% : [2._.2
w
Date and Time: 5/19/03 11:22:00 AM m= 5
Docket Number: 020408-SU 2 = L
Filename / Path: 020408a.alc o
Order Type: x -
£
£

Order Authorizing Qualified Representative Status.
Number of pages in order - 2.

Thanks "J"
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UTIUMTIES, fa wl.

2339 Sanders Road -
Noechbrook, tlinois 60062-6196
Tdipbome 84T 498-6440
Facyimide 847 498-2066

July 8, 2003

Records Fax Server

Case Management System

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

To Whom It May Concem:

847 430 Zubb

SENT Vit Fax

(-

B
g7

A

Please remove my name from your Case Management System contact list. I am no

longer in the regulatory department of Utilities, Inc.

:Also, anald l'{asmussen in our Florida office has left the company. Please replace his
information with the follow: Patrick C. Flynn, Regional Director, phone # 407/869-1919,

fax # 407/869-6961.
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If you have questions, please contact me at 847/498-6440.

Sincerely,

1 Sy

. Juostine Silvey

Human Resources Generalist
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Company Code

Complete Company

W ldotieacres TUak . oW

Printed

Name

Mid-County Services, Inc. v

Alafaya Utilities, Inc. v
Utilities, Inc. of Florida

Tierre Verde Utilities, Inc. _
Utilities, Inc. of Eagle Ridge./
Utilities, Inc. of Sandalhaven

Sanlando Utilities Corporation

e

Miles Grant Water and Sewer Company

Lake Utility Services, Inc.
Lake Placid Utilities, Inc.

v

7

Cypress Lakes Utilities, Inc.’:,
Bayside Utility Services, Inc.
Sandy Creek Utility Services, Inc.’

Labrador Utilities, Inc. Vv
Utilities, Inc. of Florida
Utilities, Inc. of Florida
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July 9, 2003
-
SENT Vit FAX ;
Records Fax Server
Case Management System
Florida Public Service Commission

2540 Shumard Qak Boulevard
Tallahassee, FL. 32399-0850

To Whom It May Concern:

Mr. Carl Wenz is no longer with Utilities, Inc. and its subsidiaries (including Sanlando
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact
list. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz.

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the
company and its subsidiaries, should be sent to 200 Weathersfield Avenue, Altamonte
Springs, FL 32714. This includes coxresp@dence for Utilities, Inc. of Florida, Mid-
County Sei¥i ces, Inc., Lake Utility Services, Inc./Lake Groves Utilities, Inc., Miles Grant
Water and Sewer Companies, Inc., Tierre ° ch-aé » Utilities, Inc., %_Pl_amd_lmm
Eastlake Water Service Inc., Pebble Creek Utilities,Inc., Alafayd Utlities, Inc., Utilities,
Inc. of Lon gwood, Wedgefield Utﬂmes Inc., Cypress Lakes Utilities; Inc., Utiliti¢s, Inc.
of Eagle Ridge, Sanlando Utilities Corporation, Utilities, Inc.'df Sandalhavem Bayside
Utility Services Inc., South Gate Utilities, Inc., and Sandy Creek Utility Sefvices Inc.

If you have questions, please contact me at 847/498-6440.

Sincerely,
2 22?1:(13!7'; Juétine Silvey ﬁ

Human Resources Generalist
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Alafaya Utilities rate case Docket #020408
-

Kay Flynn

Page 1 of 1

020 Y0E —SU

From: HALE.DON [HALE.DON@)Ieg.state.fl.us]
Sent:  Monday, August 18, 2003 10:00 AM

To: Kay Flynn (KFLYNN@psc.state.fl.us)
Subject: Alafaya Utilities rate case Docket #020408

Kay

Please add my name to the interested parties list for this case:

Don Hale

Office of the Public Counsel
111 W. Madison St.

812 Claude Pepper Bldg.
Tallahassee, FL. 32399-1400
850-487-8235

Thank you,

Don Hale

Y. 3//3/95

@

8/18/2003
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CCA Official Filing

11/21/2003% %X kk Kk dk ok Kok K 9:49 AMK KK Ak Kk kK kK Kk Matilda Sanders*****1
Matilda Sanders /%30 - PLo

From: Janice Banka {

Sent: Friday, November 21, 2003 9:49 AM

To: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 11/21/2003 9:48:00 AM

Docket Number: 020408-SU

Filename / Path: 020408or.aev

Order Requiring Alafaya Utilities, Inc. to Increase the Security Guaranteeing the Approved Interim Rates.

Number of pages in order - 5.

Thanks "J"
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Marguerite Lockard

From: Jackie Schindler

Sent: Tuesday, December 09, 2003 2:17 PM

To: CCA - Orders / Notices; Adrienne Vining; Janice Banka
Subject: Order / Notice Submitted

Date and Time; 12/9/2003 2:14:00 PM

Docket Number: 020408-su

Filename / Path: 020408nm.aev

Notice Type: Memo for Issuance

a notice of informal meeting has been moved to gc orders for issuance today - staff will be sending this out by e-mail to all
necessary parties

is




CCA Official Filing

4/5/2004% % ¥k kkkdkk ok k 3109 PM** K% Kok Kk & Kok ok ¥ Matilda Sanders*****1
Matilda Sanders 63,2 - PR
ST -
From: Janice Banka

Sent: Monday, April 05, 2004 3.05 PM

Ta: CCA - Orders / Notices

Subject: Order / Notice Submitted

Date and Time: 4/5/2004 3:02:00 PM

Docket Number: 020408-SU

Filename / Path: 020408or.aev.doc

Notice of Proposed Agency Action Order Approving Increased Wastewater Rates and Charges and Final Order Reducing
Rates At the End of the Four-Year Rate Case Expense Amortization Period, Declining to Initiate Show Cause, and
Requiring Proof of Adjustments to Books, with attachments.

Number of pages in order - 51.

ATTN: KAY, This is the order that | called you about this morning that needs to be issued today. We knew it would be
after the 2:00 deadline. Thanks a bunch.

Thanks "J"

3 malld ¥ Semincle Clrle




Marguerite Lockard

PSC-0F-04Y35-C0 - S|/

From:
Sent:
To:
Subject:

Date and Time:

Docket Number:
Filename / Path:

Consummating Order

Atty: Adrienne Vining

Pages: 2

Dorothy Menasco V

Wednesday, April 28, 2004 12:54 PM
CCA - Orders / Notices

Order / Notice Submitted

4/28/2004 12:52:00 PM
020408-SU
020408co.aev.doc

if there are any problems with the order, please contact Dorothy (in Janice's absence) or Adrienne directly. Thanks!
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