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Commissioner Bradley Auditing & Safety Director x| Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services x| Staff Contact - Bart Fletcher
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From: Office of Chairman Braulio Baez
Docket Number: 030446-SU

Docket Title: Application for rate increase in Pinellas County by Mid-County Services, Inc.
1. Schedule Information
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Remarks:
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STATE OF FLORIDA
COMMISSIONERS:

LiLA A. JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ

DI1VISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

T - " e2]

RLDUL?H RUDY” BRADLEY (850) 4136770 (CLERK)

CHARLES M. DAVIDSON (850) 413-6330 (ADMIN)
Pashlic Serfrice Qonumission

May 15, 2003

Rose, Sundstrom & Bentley
600 S. North Lake Blvd., Suite 160
Altamonte Springs, Florida 32701

Re: Docket No. 030446-SU
Dear Mr. Friedman:

This will acknowledge receipt of application for rate increase in Pinellas County by
Mid-County Services, Inc., which was filed in this office on May 14, 2003, and assigned the
above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is
conducted, it does not affect a substantially interested person’s right to an administrative
hearing. For more information, contact the Office of General Counsel at (850) 413-6248
or FAX (850) 413-7180.

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

I4500-c4

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




JUL-09-2283  10:41 UTILITIES

o1l

020407V

020408 ¥
oa04cqv
o 30 330V
0 30 43¢~
0304437
0 30 Y¥¥ <
030445~

030446~
530447V

UTIUMTIES, INC.

2335 Sanders Road

Nocehbrook, Illinois 60062-6196
Telephone 847 498-6440
Facgimela 847 498-2066

July 9, 2003

Records Fax Server
Case Management System

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850

To Whom It May Concern:

IMNC

847 438 Zubb F.ddl/yugl

Mr. Carl Wenz is no longer with Utilities, Inc. and its subsidiaries (including Sanlando
and Tierre Verde Utilities, Inc.). Please remove his name from your distribution contact
list. Steven Lubertozzi, who already appears on your list, replaced Carl Wenz.

Also, all correspondence sent to the attention of Patrick C. Flynn, the main contact for the
company and its subsidiaries, should be sent to 200 Weathersfield Avenue, Altamonte
Springs, FL 32714. This includes correspondence for Utilities, Inc. of Florida, Mid-
County SeiVices, Inc., Lake Utility Services, Inc./Lake Groves Utilities, Inc., Miles Grant
Water and Sewer Companies, Inc., Tierre Verde Utilities, Inc., Lake Placid Utiffties, Inc.,
Eastlake Water Service Inc., Pebble Creek Utilities,Inc., Ala_{gxﬁj»_[!tilities,_lgc-. Utilities,

Inc. of Longwood, Wedgefield Utilities, Inc., Cypress Lakes Utilities; Inc.,

. .té‘/ In_(_:_._

of Eagle Ridge, Sanlando Utilities Corporation, Utilities, Inc.'0f Sandalhaven, Bayside

Utility Services Inc., South Gate Utilities, Inc., and Sandy Creek Utility Sefvices Inc.

If you have questions, please contact me at 847/498-6440.

Sincerely,

i?LzZ@f§5V%§7
Juétine Silvey

Human Resources Generalist
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020567~

0264 07
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2333 Sanders Road -
Noechbrook, Illinois 60062-6196
Telephowe B47 498-6440
Facrimle 847 498-2066

July 8, 2003

Records Fax Server

Case Management Systemn

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

To Whom It May Concern:

Please remove my name from your Case Management System contact list. I am no

longer in the regulatory department of Utilities, Inc.

Also, Donald Rasmussen in our Florida office has left the company. Please replace his
information with the follow: Patrick C. Flynn, Regional Director, phone # 407/869-1919,

fax # 407/869-6961.

U4 ¢ 400 cWoD Fsowlis ol

SENT Vid Fax
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W 1 Lbenine —2a- . Core

If you have questions, please contact me at 847/498-6440. -
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kawn&n f&f?v Q / ik Clear:
7 ﬁwb + hﬁ Company Code
: ; SU291~
9. Mj“?‘» Mo, Justine Silvey _ SU445 v
{ Do Le Human Resources Generalist SU640 /
suU682 v
, ] ) SU749 v
Z / Vo8 KQ,M/ lgémwrw suU809 “
‘i WS397
,{ér’)wl/( 9%&3/37\44 salr V\u@/uwuu WS433 '/
- wsea1 -
V¢¢'/éb//‘?f/ REvas =
=, Jo ¥ 0ie ! . WS800 -
[ e /Ld}W,/,,.,g/,& LW “at Coms ws818
WS845
o001l v wssgi
oac4olY WU372 -~
N 0Ag4O® ” WU628
% 67a- 4 W; 297 030909 02097
M| (,44[ S 030 350
/u/jnu(//(/dzf««'i‘«é-" 4 030 434 v
050443.'//
0309 ¢y 3
OSO‘IVS 01104 0
oao:l(llb"
o447y
030%'5/

- 0208067 v

Printed

Complete Company Name
Mid-County Services, Inc. «
Alafaya Utilities, Inc. <«
Utilities, Inc. of Florida
Tierre Verde Utilities, Inc.
Utilities, Inc. of Eagle Ridge
Utilities, Inc. of Sandalhaven =~
Sanlando Utilities Corporation ¥
Miles Grant Water and Sewer Company'v/
Lake Utility Services, Inc.

Lake Placid Utilities, Inc. /
Cypress Lakes Utilities, Inc.
Bayside Utility Services, Inc.’/
Sandy Creek Utility Services, Inc.
Labrador Utilities, Inc. Vv
Utilities, Inc. of Florida
Utilities, Inc. of Florida
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CCA Official Document. .. 4/26/2004 1:04 PM
Kay Flynn 030YY L-SL
From: Ruth McHargue

Sent: Monday, April 26, 2004 1:04 PM

To: Kay Flynn

Subject: FW: E-Form Other Compilaints - 12303

Docket Correspondence

----- Original Message-----

From: CAF Internet Mail

Sent: Monday, April 26, 2004 11:14 AM

To: Ruth McHargue

Subject: FW: E-Form Other Complaints - 12303

To CCA re: Docket 030446-SU

————— Original Message-----

From: CAF Internet Mail

Sent: Friday, April 23, 2004 4:10 PM

To: CAF Internet Mail

Subject: E-Form Other Complaints - 12303

TRACKING NUMBER - 0012303 April 23, 2004

SERVICE ADDRESS

Account Number: Doral Village Mobile Home Park
Business Account Name: Doral Village Mobile Home Park
Name: Pat and Jim Shertzer

Address: 29250 US Hwy 19 North Lot # 507

City: Clearwater

Zip: 33761-2198

County: PINELLAS

CUSTOMER INFORMATION

Business Account Name: Doral Village Mobile Home Park
Name: Pat and Jim Shertzer

Address: 29250 US Hwy 19 North Lot # 507
City: Clearwater

State: FL

Zip: 33761-2198

Primary Phone: 727-773-8907 in FL.
Secondary Phone: 419-447-3206 in OH.
E-mail: jim_shertzer@hotmail.com

Contact By: E-mail Address

COMPLAINT INFORMATION
Utility Name: SU291 Mid-County Services, Inc.
Did customer previously contact the utility?:

Did customer previously contact the PSC?: This is my first contact with the Public Service Commission
regarding Mid-County Services, Inc. sewage plant located inside the Doral Mobile Home Park boundries.
For several years, representatives of Doral MHP have been in contact with many county, state and other
authorities regarding a very serious and ongoing problem of extreme odors coming from Mid-County
Services, Inc. plant in Doral. The problem persists and is getting worse. This is effecting many residents of
Doral personally as well as simply being a disgusting situation. That plant is causing these odors and their




P

CCA Official Document. .. 4/26/2004 1:04 PM

attempts to cover the odors with perfume etc. have failed completly and any other efforts on their part
have also been a failure etc. etc. Now they want a rate increase? What a rediculous request. They have not
been able to run that plant in an odor free way since I and my wife have lived at Doral for the past 4+
years. Therefore, as residents | and customers of the plant, my wife and I both very strongly object to any
rate increases being granted to that plant until the problem of the odor is resolved once and for all. Any
excuse on the plants side saying some like "give us more money and we'll solve the problem" would also
not be acceptable. They have had years to correct these problems and have made NO progress. Again, we
OBJECT TO ANY RATE INCREASES until this problem is fixed. Thank you for taking the time to read and
consider our letter. And, we write this letter because we cannot attend the meeting on Monday 4/26/04 at
the Dunedin City Commission Chambers.. Again, thank you. Pat and Jim Shertzer Doral Mobile Home
Village 29250 US Hwy 19 North Lot # 507 Clearwater, Florida 33761-2198 ph. 727-773-8907

PROBLEM INFORMATION
Problem Type: Other Complaints
Complaint Detail: Please note preceeding complaint.

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 5.5; Windows 98)
http://floridapsc.com/consumers/complaint/review.cfm
floridapsc.com
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Application for a Rate Increase in Pinellas County by

Mid-County Sg:Lces, Inc.
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b O

é Iff}T_{Su want to let the Public Service Commission know how you feel about this case, please

fill out this comment form and return it by mail. It will be placed in a correspondence file.
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Marguerite Lockard

s

Y

Psc-0Y —OLHS‘—P-* SU

From:
Sent:
To:
Subject:

Date and Time:
Docket Number:
Filename / Path:

Janice Banka

Thursday, April 22, 2004 10:31 AM
CCA - Orders / Notices

Order / Notice Submitted

4/22/2004 10:29:00 AM
030446-SU
0304460r.rrj.doc

Order Suspending Proposed.Rates and Granting Interim Rate Increase Subject to Refund, with attachments.

Number of pages in order - 15.

Thanks J"

- QA~

——

’ (\’ lor L - 7

” “\

Qi)

— i



Belle Haven Mobile Home Park
27554 U. S. Hwy 19N

Clearwater, Florida 33761 .:j é‘)
Phone: 727-796-1450 = i
Phone: 727-799-4906 e £
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Director, Division of the Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 030446-SU, Mid County Services, Inc.

Dear Sirs:

We own and operate Belle Haven Mobile Home Park located at 27554 US 19
North, Clearwater, FL. 33761. We are served by Mid County Services and would
like to respond to the proposed rate increase.

We understand increasing costs and are not trying to get something for nothing.
However, our tenants are Senior Citizens and most of them have a very limited
income and expect that our increases be held to about the C.P.I Index.

I would appreciate anything that could be done to hold the increases of Mid
County Services in line with the C.P.1.

Thank you very much for your consideration in this matter.

Sincerely,

(u/‘\— ”, CXA‘»&’/;_ ry /(/(]» Zﬂ;ﬂ

Wayne Wetzel

" Wayne .
. Wetzel WHSTRATD .

27554 U.S. 19 North, Unit 82 « Clearwater, Florida 33761




CCA Official Filing

8/23/2004 9:58 AM* * X *xx*x SRRk **Matilda Sanders***1
Matilda Sanders 0%lq - % Y

From: Janice Banka

Sent: Monday, August 23, 2004 9:55 AM 7

To: CCA - Orders / Notices 295

Subject: Order / Notice Submitted

Date and Time: 8/23/2004 9:54:00 AM

Docket Number: 030446-SU

Filename / Path: 0304460r2.rrj.doc W / FL”
7

Notice of Proposed Agency Action Order Approving Rate Increase, with attachments.
Number of pages in order - 25

Thanks "J"




CCA Official Filing
9/15/2004 2:20 PM*¥k¥kkkx

Matilda Sanders
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**Matilda Sanders***1

PSC-0Y-090Y = CO- SU

From:
Sent:
To:
Subject:

Date and Time:

Docket Number:
Filename [ Path:

Consummating Order.

Janice Banka

Wednesday, September 15, 2004 2:17 PM

CCA - Orders / Notices
Order / Notice Submitted

9/15/2004 2:16:00 PM
030446-SU
030446co.rrj.doc

Number of pages in order - 2.

Thanks "J"
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