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SECOND SUPPLEMENTAL AFFIDAVIT OF ALPHONSO J. VARNER 

1. My name is Alphonso J.  Vamer. 

are based on personal knowledge. 

2. I am currently employed by Bc 

The following statements are made under oath and 

ISouth Telecommunications, Inc. (“BellSouth”) as 

Assistant Vice President in Interconnection Services. My business address is 675 West Peachtree 

Street, Atlanta, Georgia 30375. My responsibilities include oversight and supervision of BellSouth’s 

personnel that are responsible for maintaining BellSouth’s performance measurement plans 

(collectively, “SQWSEEM plan”), including any revisions to the SQWSEEM plan that may be 

required. Such plans include the SQWSEEM plan established by the Florida Public Service 

Commission (“Commission”) in this docket. 

3. On September 30, 2005 the Commission Staff (“Staff’) requested certain additional 

information concerning BellSouth’s original and supplemental affidavits regarding the Liberty 

Consulting Group SEEM audit. This second supplemental affidavit responds to that request by the 

Staff. 

4. Specifically, this affidavit addresses the additional requests included in the table 

attached to the Staffs September 3 0 ~  Request. BellSouth’s responses to that Staff Request are 

contained in the table attached hereto and submitted as part of this supplemental affidavit. 

5.  In addition to the requests in the table, there were two general concems raised in the 

Staffs transmittal letter. These concems are addressed below. 



.- 
I 

0 The first general concem was that “Months chosen for determining reposting of data 

‘’I-?’* 5 EO be arbitrary (Findings 4, 18,21,23,25,27,28,30,32,33,37,42,43,45,52,53,57).” 

[,th notes that there is wide variation in the data months used to determine reposting of 

-K’$,{ ever, this is not an arbitrary decision. When the determination is made that a change in 

i )hI /ZP data is necessary, an impact statement is prepared which is generally based on the 

cunent data month at the time the RQ is initiated. The impact statement indicates the 

1-31’ effect to the results for a measure(s) for a specific month of data. Numerous methods are 

.J to determine that a change is necessary, including internal verification of monthly 

i i t  reviews, CLEC referrals and Commission requests. Because the same data used to 

~ +he monthly results are used to evaluate change requests, the most current available data 

it!> L >  typically two or three months earlier than the month that the RQ was created. For 

i m p l e .  if a change request is initiated in early October, the most likely data month available to 

,iIui?te the change request would be July or August. After the RQ has been initiated it must be 

d Because of the PMAP data notification process, a minimum of 90 additional days is 

i’d before a change can be implemented. Therefore, a minimum of four to five months will 

1) elapse between the data month that the impact statement was prepared and the data 

I -1, 19 :hat the change was implemented. If there are scheduling delays this period of time could 

It longer The above listed Findings include RQs that were prepared over a period of 

in o years so the data months used to determine impacts are spread out over a similar two 

: ,::od. To facilitate analysis, the date that the RQ was initiated along with the data month 

11 7r;i tor the impact statement are provided in the attached table. 

7. The second concem was that ” Affidavits are filed attesting to resolution of Findings 



.. 

before RQ’s have been implemented and results analyzed (Findings 4, 42, 54, 59 .”  This concern, 

with respect to findings 4 and 42, results from an apparent misunderstanding of the content of the 

affidavit. Paragraph 5 of my affidavit filed on September 8,2005 states: 

“As indicated in the attached Status Report, BellSouth is in the process of verifying 
that certain action undertaken by BellSouth adequately addresses certain Findings. 
Accordingly, BellSouth will supplement this affidavit once such verification is 
completed.” 

The combination of my initial and supplemental affidavits addresses each finding where staff 

requested an affidavit. In most cases the change necessary to resolve the finding had been made and 

verified, so the affidavit definitively stated that the finding or part of the finding addressed by the 

particular change being discussed was considered to be resolved. In other cases the change necessary 

to resolve the finding had not been made and verified, so only a status report of the progress in making 

the change was included. For those parts of the audit, no claim was made in the affidavit that the 

finding or part of a finding to which the change applied had been resolved. Finding 4 consists of three 

parts, and changes had been made and verified for only one of the three parts. The September 8’ 

affidavit only claims that the part of the finding for which the change had been made and verified was 

resolved. The September Sth Affidavit does not attest that finding 42 has been resolved. The RQs to 

resolve findings 54 and 55 have been made and verified as stated in the September 8’ affidavit. 

8. As indicated in the attached reply, BellSouth is in the process of verifying that certain 

action undertaken by BellSouth adequately addresses certain Findings. Accordingly, BellSouth will 

again supplement this affidavit once such verification is completed. 

9. This concludes my second supplemental affidavit. 



This 13th day of October, 2005. 

Before me this ZW 
Day of October, 2005 

Notary Public 

Brenda S .  Slaughter 
Notary Public, Rockdale County, Georgia 
My Commission mires July 29,2006 



ATTACHMENT 



Staff’s Review of BellSouth’s Affidavits 

1 Finding 
/3 

L- 

Status Report on Imple 
Issue 

d1South was not reporting 
tording to SQM Plan. 
HAP report failed to 
mify “rejected reason” 
ellSouth did not report Z 
ores according to the 
porting requirements in 
e 12-month PMAP 
ports. 

BellSouth does not post 

:ntation of Ch 
Measure($ 

affected 
EM-8 

P-2B 
M&R-3 
B-7 
B-8 

All 

ges due to Staff’s Re 
RQ 
ImplementedDate 
RQ 607 1 4 / 0 5  

RQ 6 I 1 5-7/05 
RQ 61 12--5/05 
RQ 6 1 10--9105 
RQ 6 1 10---9/05 

mmendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

3.1 Staff considers this issue resolved and closed 

Ytaffwould note that all the RQs for this issue have not been 
Implemented. The issue cannot be resolved and closed until 
implementation has been ronrpleted. 

RESPONSE: ReIISouih irgriw with rrywc/ I(J 11uri ?/‘this 
Finding, .1 wording IO AI I. ’iirner’,s 9-84.? i~Jdrn~ii, 
BeilSoirtii t i r i ty  consider?; thrrr ilie pur? ofthe Finding iitat 
rw.\ r.orrecied by KQ6112 tins hceri resolved Tliir irljdirrit 
d o ~ 5  iiot iige.st thrir t l i n . ~  purrr of the Findiii%g to Ar 
i.i)rret.td hj. R@ 61 10 u i i d  611.5 hitw h i ! m  rrsrhed Thiw 
i t c m  w r c >  nrrlv adiirrmrd itr t k  ufliduvii to p w ~ + i i )  a 
w i t i r . ~  rzyort o/ their Im);’ri>,$.x I I .+rrpplent~~nrd i!/fffir/rrvit 
wili hr rircrdiJ rifier tlicre rcvtiuinirr,y HQI itrc inrplmreri~d 
rrrr t t  rer@l. 
4.1 Please explain why the May and June 2005 data 
months were used to determine if reposting is necessary for 
measurement M&K-3. 

4.2 Upon implementation, please provide analysis and 
impact of RQ 61 15 and RQ 61 10 on measurements P-2B 
B-7, and B-8. 



Staffs Review of BellSouth’s Affidavits 

Finding 

10 

16 

(9/18 
Affidavit) 

Status Report on Imple 
Issue 

aistorical PARIS reports to 
PMAP website 

BellSouth’s SDUM scripts 
improperly excluded all 
records with a zero 
3enominator 

BellSouth excluded 
calculations for a measure 
because it lacked required 
information about these 
transactions that were 
necessary only for another 
measure. 

mtation of Ch: 
Measure@) 

affected 

M&R-2 

All 
Provisioning 
and M&R 
measures 

iges due to Staffs Re 
RQ 
Implementemate 

R.46044-2105 

None 

mmendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

RQ6008. 

RESPONSE: This RQ i.\ curreiitiv .sc~liedrilerl ,fin. 
iniplenietitiitioii in PJKIS h’elr~trse 1.5.09 fi)r Sepiettitwr 
2UU5 ilritu oii Xoveiiiht~r 15, 2005. 
10.1 Please provide a list of the data months, prior to 
February 2005, where BellSouth found no records with a 
zero numerator and a non-zero denominator. 

10.2 Please explain BellSouth’s September 8, 2005 
affidavit response stating, “In February 2005, records for 
over 100 CLECs were found with this criterion.” What is 
meant by “this criterion”, and do records from the February 
2005 data indicate instances with a zero numerator and a 
non-zero denominator? 



Staffs Review of BeUSouth's Afiidavits 
Status Report on Implei 

Issue 
:ntation of Ch: 
Measure(s) 

affected 

;es due to S t a r s  Re 
1Q 
mplementedlDate 

imendations Regarding Liberty's Audit 
Staff Position and Requested Action 

6.2 Please provide any additional analysis conducted on 
h e r  service error codes (identified in response to question 
6.1 above) that would result in the exclusion in the 
xclusion of transactions bcing processed in the SQM. 

6. I Please explain whether or not a transaction with an 
mor code is excluded from one performance measure, is 
he transaction and error code universally applied and 
:xcluded from another performance measures? 



~~ 

Staffs Review of BellSouth’s Affidavits 
ges due to Staffs 
RQ Finding 

Recommendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

18 

20 

____. 
21 

23 

Status Report on Imple 
Issue 

BellSouth incorrectly 
reported LNP orders as 
(NP standalonc 

BellSouth omits coin 
orders from reported 
results 

BellSouth was 
inappropriately excluding 
non-coordinated hot cuts 
from the calculation of the 
measure. 

Orders were misclassified 
and incorrectly excluded 
from the measurement 
calculation 

entation of Ch 
Measure@) 

affected 

0-9 
P-9 

0 - 3  
0-4 

P-7c 

P -3 

implementemate 

Implementation of 
new SQWSEEM 
plan in IOIO5 will 
d v e  this finding. 

RQ 1944--7105 

RQ4128--3!04 

RQ6033---5105 

uccvrding to the SQM. 
18.1 Please provide the data month(s) for which BellSouth 
determined that only 53 records were affected. 

RESPONSE: dttity 2005 

18.2 Please explain if “records” represents the number of 
orders. 

RESPONSE: In this ciise. rectirib urc / l i p  ttuinhi~r of 
LSRs wrhmitwii by tlw CLEG rhut r e w i w l  I I  fUC: 
20.1 Please provide analysis and impact of RQ1944 on 

measurements 0-3 and 0-4. 

RESPONSE: There were u t i m l  of’.i, I28 mtcchunted coin 
LSRs suhmi?td fiw the mtirc region in Drwnthw 200.3. 
Including these orders ivirrrlif iiuvr changed the ovcruil 
flow through rcwtlts i~sfi~llows: 

W o  coin 572,465/593,629 = 96.76% 
It’  coin 574,303/ 595,036 = 96.52K or I I  c h u q e  o j  

0.23%. There i.0 no reuson to expect ihut he impact hay 
clruripd sjgiiifcuntly, since coin is it  il[~cliiiirig srrvic~e. 

Tltere were u totcil of‘ i6fi  mechtrriized w i i i  LSRx 
sirbmined ,fiw the entire region in .Irttj: 2005. Iticliiiling 
tircw urdcn. woirlii hiwe i h i i t i g t ! d  the overiill ]tow tliri)ri,yh 
resrrlis a.sfi,Uows: 

IVo coin ?62,.?64/2?0,042 = 97.16% 
lV coin 262.740/1.V,.122 = 97 161% (Yo C%iin,yc) 

21.1 Please provide the month and year BellSouth 
discovered non-coordinated hot-cuts were inappropriately 
being excluded from the calculation of P-7C. 

21.2 Please explain why the May 2003 data month was used 
to determine if reposting is necessary. 

RESPONSE: At the tintc [#the initiul impiriitutn oJt1ii.s 
RQ, May 200.3 iws die Iu/est iiaiu rriorizi i  iir-.uiluhk~ und 
tlirrifore wits riseri to deicrniiiie the o ~ v r u l l  @ict iv’ ti iz 
cliun,qe. 

21.3 Please explain if “records” represents the number of 
orders. 

RESPONSE: YES,  it i.s llir nrimhiv of 0rdc.n. 
23.1 Please explain why the May 2005 data nionth was 

used to determine if reposting is necessary. 

RESPONSE: Thi! .WU.I, ZN05 dufii nrntttlr I ~ U S  tini uscd 11) 



~~ 

Staffs Review of BellSouth's Affidavits 

Finding 

25 

Status Report on Implc 
Issue 

BellSouth incorrectly 
excluded the majority of 
hot cut orders from P-7C 
and a smaller subset of 
orders from P-7. 

entation of CI 
M easure(s) 

affected 

P-7 
P-7C 

ves due to Staffs RI 
RQ 
Implementemate 

KQ4989---3/04 

23.2 Please provide additional analysis to support 
determination of reposting (Le., additional data 
examined to quanti@ impact on CLEC results by 
less than 0.01 YO). 

25.2 Please provide the data month@) BellSouth used to 
determine if reposting is necessary. 

RESPONSE: L ) C C m h K r  2003 

25.3 For the data month(s) BellSouth used to determine 
reposting pleasc provide the number of coordinated hot-cut 
orders that were excluded from P-7 that should hake been 
included in the measurement, 



_.._. 

Staff's Review of BeUSouth's Affidavits 
_ _  Status - Report on lmpk 

Issue 
L. 

- -- 
i'. !!Swth incorrectly 

lildcd recoid change 
r(r.!i, in the calculation of 
A niJilSurement 

entation of Ch 
Measure@) 

affected 

P-3 
P-4 
P-9 

ges due to Staffs Rei 

I mplementedDate 
RQ 

mmendations Regarding Liberty's Audit 
Staff Position and Requested Action 

reposting please provide the number of coordinated 
and non-coordinated hot-cut orders that were 
excluded From P-7C that should have been included 
in the measurement. 

27.1 Please provide the data month(s) BellSouth used to 
determine if reposting is necessary and why the month@) 
was chosen. 



Staffs Review of BellSouth’s Affidavits 

Finding 

28 

29 
(911 8 
Affidavit) 

30 

32 

33 

34 

Status Report on Imple 
Issue 

BellSouth incorrectly 
excluded orders From the 
calculation of these 
measures that were 
properly included in the 
calculation of other in- 
scope provisioning 
measures. 

BellSouth included orders 
with invalid conversion 
durations in the calculation 
of P-7 
BellSouth included certain 
cancelled orders in both 
the numerator and 
denominator of the SQM 
results, but only in the 
denominator of the SEEM 
results. 
BellSouth overstated the 
CLEC circuit counts for 
this measure. 

During calculation of 
SEEM results, BellSouth 
incorrectly excluded 
transactions from the retail 
analog of the resale ISDN 
for these measures 

BellSouth misclassified 
some UNE-L orders as 
non-dispatch, switch- 
based. 

entation of Ch 
Measure(s) 

affected 

P-7 
P-7c 

P-7 

P-3 

P-IC 

P-3 
P-4 
P-9 

P-3 
P 4  
P-9 

lees due to Staff’s Rt 
RQ 
Implementemate 

RQ6059---5/05 

None 

RQ5037---6/04 

RQ4988-4/04 

RQ6 1 1 1 --a05 

None 

mmendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

therejore makirig it wsier for BriSorith to meet the 
pe~i)rtririric.e st~titlurd. L;n(ier these circ.iimstunccs, resulrs 
nVoitld hc L‘ reported ut RellSoiitli :s discretion. HellSouth 
eLcted not IO repost the dutti in this cuw. 

28.1 Please explain why the Dccember 2004 data month 
was used to determine if rcposting is necessary 

29.1 Staff considers this issue resolved and closed. 

30.1 Please explain why the December 2003 data month 
was used to determine if reposting is necessary. 

RESPONSE: KQ.503: rvus inirititetl on Fehwaq.  IO. ’004. 
At the tinie of the inirialprcpurtiiioii of tliic RQ, December 
2003 ivus the I a t N  dtrru ttrottih u,wiltihle riritl thc*rqf.lorr 
n w  used to detrrtjiiiw tlrr oiwull uffict og the, cIiuir,qe. 
32 1 Please explain why the December 2003 data month 

was used to determine reposting. 

RESPONSE: R4YX8 rvtis itiitiured on .lunuuiy 27. 2004. 
.At tlic time tf’the ininid preprution ofthis  RQ. Decertrhrr 
2003 >viis the ltite.vt iliitu inonrli u,wilahle urid tIivr+re 
n u  used to tfeterwine the orwull ufJict of ‘tha c/iurt,~e. 
33.1 Please explain why 13 data months were examined to 

determine if reposting is necessary. 



Staffs  Review of BellSouth’s Affidavits 

Finding 

35 

36 
(9118 
Affidavit) 

31 

40 

42 

Status Report on lmple 
Issue 

BellSouth did not include 
certain wholesale products 
in the calculation of SEEM 
for P-9. 
SOM and SEEM levels of 
disagg. were inaccurate 
and misleading for the 
UNE-P product. 
BellSouth incorrectly 
classified UNE Line 
Splitting orders as UNE-P 
when calculating results. 

BellSouth was not 
including all orders for the 
Local Interconnection 
Trunks in the calculation 
of the SEEM for these 
measurcs. 

BellSouth did not align the 
product IDS far IToubles on 
the line, causing 
mismatches and resulting 

entation of Ch 
Measure@) 

affected 

P-3 

P-3 
P-4 
P-9 

P-3 
P-4 
P-9 

P-3 
P-4 
P-9 

M&R-2 

iges due to Staffs  Re 
RQ 
ImplementedlDate 

RQ61 I 1 ---2/05 

None 

RQ487 1 ---4/04 

RQ6 l46---2/05 

RQ5673---1 1/04 
RQ6147---10/05 

mmendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

twining. 
35.1 Staff considers this issue resolved and closed. 

36.1 
this issue. 

Staff continues to investigate BellSouth’s response to 

37.1 
used to determine if reposting is necessary. 

Please explain why the May 2004 data month was 

RESPONSE: RIS71 ivus itritikfed on .lunrrut? 8, 2004. 
l!tttil the XQ NUS intpli~nwriretl, HidSouth corrld nor 
ilt~tcwritre how muny nrilcn. wri’ inrpucic’tl, so the f in t  
nrotrrh t h t  the K Q  WN.$ intphnrmted IVUS t isivl  to 
ilitc.ri:iine tlw inipuct,fi)r repo.~tiii,y piirptise.~. 

37.2 Pleasc cxplain why the number of records that were 
identified in the May, 2004 (after implementation of 
RQ4871) is significantly lower than the number of 
records identified by Liberty in the November and 
December. 2003 data months.. 

RESPONSE: UellSouth ottlr reported fhe trrrnrhiJr 01 
nnler.s fhrrt were changed with ihr impletnc:ntiiiiori of 
RQ4871 and not the owrirll volrrtnc~ i t s  .sJtonw irt the 
Liber? Finding. ?’hii weru/ /  w h m e  $)r /ine-.sp/ining iri  

.Vuy 2004 IW.S 193. t is  i~ortrpurd io the I82 Iitic .splitting 
orden idrtrtij7ett hy LiberrJt in :Voriwihcr 20/J.3 iir flrir 
Finding. 
40.1 Please explain why records left out of PARIS and the 

SEEM calculation does not affect parity 
determination. 



Staffs Review of BellSouth’s Affidavits 

I in assignment of troubles 
or lines to the wrong 
submeasure 

BellSouth included special 
access services in some oi 
its retail analog 
calculations during the 
audit period, and aftei 
correcting the calculations 
failed to perform i 
complete analysis tc 
determine whethe, 
reposting was necessary. 

ntation of Ch 
Measure(s) 
iffected 

M&R-2 
M&R-3 

;es due to Staffs RE 
1Q 
mplementedlDate 

None 

42.3 Upon implementation of RQ5673, please providt 
analysis and impact on measurement M&R-2. 

RESPONSE: 1{i’t/si~uth iniplntrentcd KI) 
2~oivmher 200.1. It? OctoAer 2(!04, prior I n  lht 
iniplcwieiicution ./‘ NQ56 73, rliure i c i w  ii trrtirl (tj J5f 
pridrrc.? niisniirrchm idmtijiedji)r till suhnwtrin\.s. W’it/r thc 
;nipleniertrution t / ’  RQj67.3 in ,A’ovemher 2001, /lit 
rlrrtrritif). oj’nrbniarrhes WIIS rtitluced to  YY. 7’hb rquute, 11 

43.1 Please explain why the February 2004 data month 
was used to determine if reposting is necessary. 

RESPONSE: I - - i 4 w i r r r n  2004 n w  the Iuw\r dura iivuiluhk. 
ut the rime rhiv i,s.suc IVUS idetitified. 

43.2 Please provide supporting documentation to verify that 
BellSouth updated procedures to ensure compliance 
with Reposting Policy. 

i 
i 

RESPONSE: See urtiitrt.hedJlt?,s FFSC item I.-I.Za.doc. I i i i i IJ 



Staffs Review of BellSouth’s Afidavits 

%ding 

14 
911 8 
4ffidavit) 

15 

17 

18 

49 
(9118 
Affidavit) 

51 

Status Report on Implei 
Issue 

BellSouth included orders 
with invalid maintenance 
durations in the calculation 
of this measure. 
BellSouth incorrectly 
excluded ISDN-BRI for 
these measures 

BellSouth’s manual 
process for preparing 
billing data for the B-1 
measure did not contain 
adequate control 
procedures. 

BellSouth’s manual 
process for preparing 
billing data for the B-I 
measure did not contain 
adequate control 
procedures. 
BellSouth’s method’s for 
defining revenues and 
determine which bills are 
included in the B-1 
measure are not addressed 
by the SQM plan. 

BellSouth perfomied no 
validation to detect invalid 
zero dollar remedy 
payments during the audit 
period. 

. .  
affected 

M&R-3 

M&R-I 
M&R-2 
M&R-3 
M&$-4 
M&R-5 

B- 1 

B- 1 

B- 1 

All 

ges due to Staffs RI 

ImplementeWate 
RQ 

Uone 

RQ611 I ---YO5 

None 

None 

None 

None 

mmendations Regarding Liberty’s Audit 
Staff Position and Requested Action 

FPSC itanr 13.2h.doc wlridr provitfo the previous iirrtl 

Citrrerrt procediirc,v ropec.tiidv. 
14.1 Staff considers this issue resolved and closed. 

47.1 Please provide a status report and copy of the review 
and approval process implemented with the August 
2005 data for determining billing invoice accuracy. 

RESPONSE: The rrttucherl cortjideiiiiirl f i l e s  FPSC item 
47ii-iioc and FPSC item I7l).ppt corrtuirr rhr rnv‘eiv t i i r r l  

approvrri process rltot was iniplutncnted bi .4t~,yrrsi 2005. 
48.1 Please provide an assessment of the risk and control 
analysis review for the billing process upon the conclusion 
in September 2005. 

49.1 Please further explain what will be included in the 
Definitions of Account Logic for Invoice Accuracy 
document. For example, will the document specify how 
BellSouth defines revenue and what type of bills will be 
included and excluded from B-l? 



Finding 

52 

53 

Status Report on lmple 
Issue 

BellSouth was not 
calculating the parity 
nieasures involving Tier I 
averages according to the 
SEEM Plan. 

BellSouth did not make 
remedy payments for 
failures associated with 
these measures. 

~~ - 
Staffs Review of BellSouth's Affidavits 

mtation of Ch 
Measure@) 

affected 

M&R-3 
P-4 

0- 3 
04 

ges due to Staff's Re 

ImpIemented/Date 
XQ 

RQ563 1 ---6i04 
RQ4932---2104 
RQ5087--404 

mmendations Regarding Liberty's Audit 
Staff Position and Requested Action 

5 1.2 Please provide the schedule for the automated process 
to classify zero payments and affidavit attesting to the 
correction. 

52.2 After review of BellSouth's response and resulting 
SEEM adjustments, staff considers it imperative that 
the implementation of this Finding and the resulting 
BellSouth SEEM recalculations, and adjustments be 
reaudited. 

RESPONSE: BellSoritlr hi~liuiv.\ llrur u m ) r e  ejficieiii 
tiltcrnrrtiir~ to re-uiidiiii7,q cun he urili:c~~l. 
53.1 It appears that point of detection was as early as 
February, 2004. Please explain why BellSouth did not 
make adjustments from point of detection. 



Staffs Review of BellSouth’s Affidavits 

i 55 

I 
i 

Finding ‘c 

BellSouth did not calculate 
remedy payments for 
M&R-2 in accordance 
with the SEEM plan. 

L 

Status Report on Imple 
lssue 

BellSouth did not calcuiate 
remedy payments for 
percentage parity measures 

I I 

mtation of Ch 
Measure(s) 

affected 

M&R-I 
M & R 4  
M&R-5 
P-3 
P-9 

M&R-2 

ges due to Staffs Re 

ImplementdDate 
RQ 

RQ6040---6/05 
RQ6 149---6/05 
RQ6003--6!05 
RQ615 I -4’0.5 
RQ7029--5/O.i 

RQ6040---6/05 
RQ6 149-405 
RQ6003---6/05 
RQ6 I 5 1 - 4 / 0 5  
RQ7029---.i/US 

53.2 Please provide detailed supporting documentation of 
adjustments in June, 04 as a result of implementing RQs to 
correct finding 53, the amounts adjusted, (positive or 
negative). 

RESPONSE: There w r e  no a~jii,vtnieitfsfiir ttieusttro.v 0- 
J or 0-4 fbr  Jirite 2004. . I l thoy~li  KQ.5631 cwrrld hove 
uffrctecl SEE:I1 pnprtmt.s f b r  Iwnsirres, rec*nk.irlririr)rt of 
tlic ditto sliu~vc~tl rhut 1 1 r e v ~ ~  nieasurcs were noz, in , / U L ~ ,  

Ujj~iStlVl. 

53.3 Please provide the PARIS Tier 1 aggregate balance 
report for June, ?005 2004. 

RESPONSE: UeIISoitth doe.$ riot archive this tjl~~llc id 
report untl is urtable to yr0vitle the uggrcptc bulnr~ce 
report f i r  Jrme 200-1. I I o ~ ~ e i ~ t ~ r ,  BeflSorttli has provided 
rhe equivciitnt itlforni~tiin that iws indrirlcd iir the . h e  
2004 a,ygregute balunce repour Sec the unuclred $le 
FPSC’ itelit 53.3.xkji~r this ir!finnution. 

53.4 Staff considers it imperative that the implementation 
of this Finding and the resulting BellSouth SEEM 
recalculations, and adjustments be reaudited. 

RESPONSE: Bt~IISoirtli lwlu+*es rho/ ti innori> c.fjiicv’enr 
ultrrriutiw to rr-rrrrilitirig mit  bc iitili:eil. 
Staff would note that all the RQsfor this issue have not been 
implemented n e  issue connot be resolved ana’ closed irntir 

iniplenientation has been completed. 

54.1 Staff considers it imperative that the implementatior 
of this Finding and the resulting BellSouth SEEM 
recalculations, and adjustments be reaudited. 

RESPONSE: BellSouth bolicwr thut u itiore uJjkicw 
rrlteritotiv(~ to re-urtrlitiiig con bc rrtilizerl 
StafsM,ould note that all the RQs for this issue have not beer 
implemented. The issue cannot be resolved and closed unti 
implementation has been completed. 



Staffs Review of BellSouth's Affidavits 

iinding 

58 

59 

Status Report on lmple 
Issue 

BellSouth improperly 
excluded some data items 
and improperly included 
others in the calculation of 
SEEM payments. 

CLEC Administrative 
table update process 
caused delay payments to . . .  
CLECs. 
Process of verify that 
remedy payments are 
made is not documented. 

mtation of Ch 
Measure(s) 

tffected 

0-9 

All 

All 

ges due to Staffs Re 

Implementmate 
RQ 

RQ563 1 4 / 0 4  
RQ4932---2104 
RQ5087---4104 

None 

None 

mmendations Regarding Liberty's Audit 
Staff Position and Requested Action 

55.1 Staff considers it imperative that the implementation 
of this Finding and the resulting BellSouth SEEM 
recalculations, and adjustments be reaudited. 

RESPONSE: BeltSouth betimes that u tmw Lfliciiw 
rilteritatiiv to re-ai~iliriiig crm he idli:td. 
57.1 It appears that point of detection was prior to June, 
2004. Please explain why BellSouth did not make 
adjustments from point of detection. 

57.2 Please identify the CLECs who received adjustments 
in June, 2004 as a result of implementing RQs to correct 
finding 57, the amounts adjusted (positive or negative). 

200404 36.56.30 
2OOJO.i ss53. 91 
200404 SYOS. 7 1 

1 2OOJO.i j ss53.91 
I 200404 I S Y O S . 7  

I I 2UOdO5 I SI.305.YX 1 
58.1 Staffconsiders this issue resolved and closed. 

59.1 Please provide supporting documentation to verify the 
process that remedy payments are made. 
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Pi ERROR MESSAGE TABLE 
ERR-MSG I 

ge I 

GE17 Included. (Ref: TC F2241) 
GE18 
GE19 
GE20 Exclude ADSL Records 
GEZl 
GE22 Duplicate Record 
GE23 
GE24 Administrative Activity 

. GE25 
GE26 CAVE Test Record 
GE27 Wireless Carrier Record 
GE28 
GE29 
GE30 Disconnecl Activity 
GE31 

GE34 
GE35 SWSLC Exclusion 
GE36 
GE37 

Exclude All Orders With PON Identifier- 'SUCONV' 
Exclude When EST Out Of Franchise Or WorldCom Premium Setvice Contract 

USOC = 'ADF' And Miscellaneous Account Number Present In TN Section Of The Service Order 

Exclude correction service orders identified by the first two characters of PON identifier being C' 

Excluded ADSL Trouble reports found in the virtual network 

Misccded ADSL trouble reports found in the virtual network 
Invalid or Null Receive Date in the EXACT database 

Mechanical Conversion Orders with ZRTl M, M 

Unknown Product - can not be determined accurately because of insufficienffincorrect data 

Exclude records for companies with company type code <> 1 (Le. not a CLEC company) 
Exclusion for Troubles Outside BellSouthjs Control 

' GE32 Exclude Special Access Circuits 

'- LUOI LookupFailed 

Inc. 
ision 
\-TP 
16.1 
o f 3  

LU02 
LU03 

Product Lookup Failed 
Company Lookup Failed 
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e 2  

2 

Inc. 
ision 
\-TP 
16.1 
o f 3  



3 



4 
4 
4 

10 
44 
82 

117 
244 
322 
428 
670 
720 
182 

1,351 
1.436 
3,274 
5.118 
5.597 
6,700 

10,612 
15,348 

114,682 
119,541 
131.61 1 
150,226 
302.926 
333,605 
442.226 
531,197 

2.805.218 
4.984.099 

1.931 
093,973 
531.197 
422,467 
352,609 

COUNT(") Percent of Tolal ERR-MSG-CD Common Definition 
0.00% DTO9 Order Error' 
0.00% GEZB 
0.00% PRl8 
0.00% GE08 
0.00% Luo4 
0.00% LW2 
0.00% LW3 
0.00% GE34 
0.01% PRO1 
0.01% GE31 
O.Ol?& GE02 
0.01% GE14 
0.02% GE11 
0.03% GE23 
0.03% PR25 
0.07% PR22 
0.10% GEOE 
0.11% GE16 
0.13% GE15 
0.21 % GE27 
0.31% PRO4 
2.30% GE09 
2.40% PROS 
2.64% GE17 
3.01% G U 4  
6.08% PR17 
6.69% GE21 
0.87% PRO3 

10.66% GE30 
58.28% Not Excluded 

100.00% Total 

0.04% * Total Error Ord 
17.33% Admin Ord 
10.86% DiscMlnect ord 
8.48% Cancel Ord 
7.07% IntemaVOfficial 

Test Order 
Order Error' 
Admlnislralive Order 
Lookup Error' 
Lookup Errof 
Lookup Error' 
Lookup Error' 
Administrative Order 
Administrative Order 
Administrative Order 
Administrative Order 
Administrative Order 
Administrative Order 
Order Error' 
lntemal Activity 
Offtcsl Services 
Administrative Order 
Discunned Adlvity 
Internal Activity 
Administrative Order 
Administrative Order 
Canceled or IC0 Listing 01 
Administrative Order 
Administratlve Order 
Canceled Order 
Internal Adlvity 
Administrative Order 
Diswnned Adwily 

0.08% 
41.03% 
24.38% 
19.39% 
16.18% 



July 2005 Regional Data 

ERR-MSG-DESC 
Application Date > Completion Date 
CAVE Test Record 
CPX With No Matching History 
Original Incorrect Order = Y 
Wire Center Lookup Failed 
Product Lwkup Failed 
Company Lookup Failed 
Unknown Produd -can not be determined accurately because of lnsufficienl/inwrred data 
SUBSTR(Service Order Number.1 . I )  NOT IN ( 'N, 'C','T'.'D) 
Mechanical Conversion Orders with ZRTI M. M 
Exclude 0 Account Records F n m  SOCS 
Exclude C Orders Wllh PON Identifter = PORTBACK' 
FID Sectlon Is In The Identifation Section And FID IN ( 'ETET. 'EC-BLLG-OPT-CHG) 
Exclude m c t i o n  service orders idenlikd by the first two characters of PON identifier being c' 
Earliest SOCS His! Timestamp for the servlce order is after the original committed due dale 
Pmduct Class = Exdude 
BellSouth Official Service Wodc 
Exclude Orders With Entry Of 'INRA NEG' In Billing Section Of Order. 
Exdude PTOPS Orderj Wilh PON Identifier- 'DISC 
Wireless Carrier Rocord 
The Status Code Is Not In (CP: 'PC. 'PD. 'PF'. 'CA'. 'MN) Or The Status Suffix Code Is No1 A Space Or ' X  Or The Slatus Prefix Code Is Not A Space 
Spedal Order Code IN ('1'. Y', 'M. W, L', 'E, '0. T, ' X ' . T )  
Original Committed Due Date Is Blank Or NULL - Order is Canceled before Assigned 
Exdude Ordem Wllh Entry Of SPO + First Charader 16 N. This Is To Exclude all Non-Measured Orders That Are Currently Being Included. (Ref: TC F2241) 
AdminisIralive Actlvily 
Cancelled Service Orders 
USOC = 'ADF' And Miscellaneous Account Number Present In TN Section Of The Servlce Order 
Appointment Code Is NULL 
Dismnned Activity 
Total Orders Not Exduded from Ihe SQM Measures 
Tolal Orders 
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Reposting Of Performance Data and Recalculation of SEEM Payments 
BellSouth will make available reposted performance data as reflected in the Service 
Quality Measurement (“SQM”) reports and the Monthly State Summary (“MSS”) report 
and recalculate Self-Effectuating Enforcement [“SEEM”) payments using the Parity 
Analysis and Remedy Information System (PARIS), to the extent technically feasible, 
under the following circumstances: 
1. Those measures included in a state’s spccific SQM plan with corresponding submetrics 
are subject to reposting. 
2. Performance sub-metric calculations that result in a shift in the performance in the 
aggregate from an “in parity” condition to an “out of parity” condition will be available 
for reposting. 
3. Performance sub-metric calculations with benchmarks that are in an “out of parity” 
condition will be available for reposting whenever there is a > 2% deviation in 
performance at the sub-metric level. 
4. Performance sub-metric calculations with retail analogues that are in an “out of parity” 
condition will be available for reposting whenever there is a .5 change in the z-score at 
the sub-metric level. 
5. Performance data will be available with the updated data for a maximum of three 
months in arrears. Performance data charts (MSS Charts) that incorporate updated data 
will only be generated as part of the noma1 monthly production cycle. A notice will be 
placed on the PMAP website advising CLECs when reposted data is available. 
6. When updated performance data has been made available for reposting or when a 
payment error in PARIS has been discovered, BellSouth will recalculate applicable 
SEEM payments. Where technically feasible, SEEM payments will be subject to 
recalculation for a maximum of three months in arrears from the date updated 
performance data was made available or the date when the payment error was discovered. 
7. Any adjustments for underpayment of Tier I and Tier 2 calculated remedies will be 
made consistent with the terms of the state-specific SEEM plan, including the payment of 
interest. Any adjustments for overpayment of Tier 1 and Tier 2 remedies will be made at  
BellSouth’s discretion. 
8. Any adjustments for underpayments will be made in the next month‘s payment cycle 
after the recalculation is made. The final current month PARIS reports will reflect the 
transmitted dollars, including adjustments for prior months where applicable. Questions 
regarding the adjustments should be made in accordance with the normal process used to 
address CLEC questions related to SEEM payments. 
June 20,2003 
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March 16,2005 

Reposting Procedures 

Rerun Decision Team 

I) With the implementation of a notifiable RQ, a rerun decision will be made 
by the Rerun Decision Team utilizing the information found within the 
impact statements and any other supporting documentation requested 
from the PMRAD group. 

2) The Reposting decisions are posted within Test Director under the Parent 
RQ which initiated the change. This decision will be captured on the 
document entitled “Notification Reposting Analysis Document” at the time 
the RQ’s are added to Preliminary notification. 

3) The Notification team will update MA with rerun and reposting decisions. 

4) The Rerun Decision Team will populate the ”Notification Reposting 
Analysis Document” with the attached information. (See Exhibit A) 

5) After the initial MA notification, RQ’s will be built within Test Director to 
signal the production teams need to re-run the specific Months requested: 

a. Individual RQ’s will be built for each unique month that needs to be 
re-run. 

b. Each RQ will be assigned to Robert Elmore so that impacts may be 
assessed on the ProductionlDevelopment cycle. 

c. They will be placed into the release that corresponds with the 
month that is being re-run. 

d. All RQ’s will be defined as a re-run event and will note the 
corresponding RQ which initiated the re-runs. 

6) Following the building of RQ’s, the MA will update the Reposting Analysis 
Document with Corresponding RQ numbers.(See Exhibit B) 

Rerun Decision Team 
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7) Following the data being rerun, a decision will be made by the Rerun 
Decision Team as to whether a Reposting will be necessary. 

8) The Rerun Decision Team will update the "Notification Reposting Analysis 
Document" with the information for which States and Months need to be 
Re-run and subsequently Re-Posted. (See Exhibit C) 

8) The current RQ's will be updated with the Reposting decision and at this 
time the data will be rerun in production and the web reports will be 
corrected. 

9) The Re-Posted MA validation responsibility will include checks for: 
A) Updated months on the Twelve Month Report. 
B) Updated Monthly Aggregate Reports on the Internal Web Site 

C) Updated verbiage on the External Web notifying CLEC's of the 

D) Updated raw data within the SDUM. 

only. 

Repost. 

10) Once the RQ's are implemented and verified, the RQ's need to be moved 
from the x-Open status to Open status. The MA then will assign these 
RQ's back to Yvonne Knowles so that they are documented and closed 
out. 



BellSouth Telecommunications, Inc. 
Florida Pubfic Service Commission 

Docket No.  000121A-TP 
Item No. 47(a) 

PUBLIC DISCLOSURE 
DOCUMENT 
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RECREATEDBYREQUEST 

State 

PARIS Transmitted Balance By State Report Tier I 

Submetric Desc ! Year IRemedyType/ TAV I Remedy Interest Total Payment 
Num 

BellSouth Telecommunicalions, Inc. 
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1 Of 7 Item No. 5 3  3 

FL 
FL 
FL 

Billing Invoice Accuracy - Interconnection 200406 PAY I . $5,950.00 $5,950.00 
Billing Invoice Accuracy -- Resale 200308 PAY 1 $450.00 $450.00 
Billing Invoice Accuracy -- Resale 200406 PAY 1 $8.250.00 58,250.00 

FL ]Billing Invoice Accuracy -- UNE 200406 [ PAY 1 $6.900.00 I $6,900.00 

FL 'CABS 200406 PAY 1 $2,250.00 $2,250.00 

FL Billing Mean Time to Deliver Invoices -- CRlS 200308 PAY 1 $450.00 $450.00 

j 
FL Billing Mean Time to Deliver Invoices - CRlS ' 200406j PAY - 

Customer Trouble Report Rate - Resale 

Customer Trouble Report Rate - Resale 

Customer Trouble Report Rate -- Resale 

Customer Trouble Report Rate -- Resale 

FL Business 200406 PAY 

FL Centrex 200406 PAY 

FL Design 200406 PAY 

FL ISDN 200406 PAY 

, 

1 $900.00 $900.00 

t $49,200.00 $49,200.00 

$2,400.00 $2,400.00 1 

$14.300.00 $14,300.00 1 

! I  .- $5,250.00 $5.250.00 
i 

FL Customer Trouble Report Rate - Resale PBX 200406 1 PAY 1 1  

FL Residence 200406!PAY 1 

FL ;Combo Other 200406 1 PAY I 

Customer Trouble Report Rate -- Resale 

Customer Trouble Report Rate -- UNE 

Customer Trouble Report Rate - UNE Digital, 

$2,400.00 I $2,400.00 

$43,300.00 $43.300.00 

$1 15,9O0.00 $115,900.00 

I 
FL jLOOpDS1 I 200406 PAY 1 1 $171,000.00 

FL (includes UDC) I 200406 PAY 1 $25,650.00 

200406 PAY i $28,500.00 FL ,Sharing 

200406 PAY 1 $741,550.00 

FL - 200406 PAY 1 $4,750.00 

FL (ADSL-HDSL-UCL) 200406 PAY 1 $46,550.00 

'Customer Trouble Report Rate -- UNE ISDN f 

:Customer Trouble Report Rate - UNE Line I 

iCustomer Trouble Report Rate - UNE Loop 1 

Customer Trouble Report Rate - UNE Switch1 

Customer Trouble Report Rate - UNE xDSL I 

I 

FL jand Port Combo I 

$1 71,000.00 

$25,650.00 

$28,500.00 

..... .. - .- $141.550.00 

$4,750.00 

1 $46.550.00 

I 

IFirm Order Confirmation Timeliness (Fully 
FL ,Mechanized) - 2W Analog Loop Design i 200406 PAY 

'Firm Order Confirmation Tlmellness (Fully 
FL Mechanized) -- 2W Analog Loop Non Design 200406 PAY 

Firm Order Confirmation Timeliness (Fully , 
/Mechanized) -- 2W Analog Loop w/LNP Non 1 
Firm Order Confirmation Timeliness (Fully 

Firm Order Confirmation TtmeTGess (Fully 

Firm Order Confirmation Timeliness (Fully 

Firm Order Confirmation Timeliness (Non- 

Fm Order Confirmation Timeliness (Non- 

I Firm Order Confirmation Timeliness (N&- 

FL Design 200406 PAY 

FL Mechanized) - Line Sharing 200406 . PAY 

FL Mechanized) -- LNP Standalone 200406 PAY 

FL Mechanized) -- UNE ISDN 200406 PAY 

FL Mechanized) - Line Splitting 200404 PAY 

FL Mechanlzed) -- Line Splitting 

_. 

i 200404 INT 

FL Mechanized) - Line Splitting 200405 PAY 

1 $450.00 ! 5450.00 

i 
1 . . - $3,300.00 $3,300.00 

51,100.00 --! $450.00 

$450.00 

$1,100.00 __ 1 

1 $450.00 I 

1 
! 1 $450.00 i 

1 $1.100.00 $1,100.00 

1 $450.00 $450.00 

$4.36 $4.36 

$650.00 

.. .. - -. . . - 

$650.00 1 



RECREATED BY REQUEST PARIS Transmitted Balance By State Report Tier I 

1 Yea;:;nth 
State Submetric Desc Remedy Type TAV Remedy Interest Total Payment 

FL Mechanized) -- Line Splitling 200405 INT ! $2.99 $2.99 

__ FL .. Mechanized) - LNP Standalone 200406 PAY 1 $650.00 $650.00 

- 
I 
1 F i n  Order Confirmation Timeliness (Non- 

Firm Order Confirmation Timeliness (Non- 

Firm Order Confirmation Timeliness (Non- 
FL Mechanized) - UNE Digital Loop DSI 200406 PAY 1 $450.00 s450.00 

FL Mechanized) -- 2W Analog Loop Design 200406 PAY 1 1  $450.00 $450.00 
Firm Order Confirmation Timellness (Partially 

Firm Order Confirmation Timeliness (Partially I 
FL Mechanized) - 2W Analog Loop Non Deslgn 200406 PAY 1 $450.00 I $450.00 

Firm Order Confirmation Timeliness (Partially 
Mechanized) - 2W Analog Loop w/LNP Non 

F i n  Order Confirmation Timeliness (Partially 
FL Design 200406 PAY 1 $4,200.00 $4,200.00 

BellSouth Telecommunications, fnc 
Flonda Public Service Commission 
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FL /Mechanized) -- EELs 2004061PAY I i $2.600.00 I $2,600.00 

FL 

FL 

Mechanized) - Line Sharing 200406 PAY 1 $i ,400.00 $1.400.00 
Firm Order Confirmation Timeliness (Partially 

Firm Order Confirmation Timeliness (Partially 

I 

Mechanized) - Line Splitting 200403 PAY 1 $450.00 5450.00 

FL IMechanized) -- Line Splitting $6.58 200403 INT 

FL 
I 

$1,100 00 Mechanized) - Line Splitting 200404 PAY 1 $1 ,I 00.00 

FL /Mechanized) - Line Splitting 200404 I INT $10.66 ! $10.66 

FL (Mechanized) - Line Splitting 

FL Mechanized) - Line Splitting 
Firm Order Confirmation Timeliness (Partially 

Firm Order Confirmation Timeliness (Partlally 

/Firm Order Confirmation Timeliness (Partially 1 I I I I I 

200405 PAY 1 $i,500.00 SI ,500.00 

200405 INT $6.90 1 $6.90 . -. 

I 

FL 

FL 

FL 

FL 

/Mechanized) - UNE xDSL (ADSL-HDSL- I I I I I I 

Mechanized) -- Line Splitting 200406 PAY 1 $1,050.00 $1.050.00 
Firm Order Confirmation Timeliness (Pxa l l y  
Mechanized) - LNP Standalone 200406 PAY 1 $3,450.00 $3.450.00 
Firm Order Confiknation Timeliness (Partially 
Mechanized) - LNP Standalone 200406 PAY 1 $1.400.00 __ $1,400.00 

Firm Order Confirmation Timeliness (Partially 
Mechanized) -- Resale Business 200406 PAY 1 $2,600.00 $2.600.00 

I 
Firm Order Confirmation Timeliness (Partially 
Mechanized) -- Resale Residence 

Firm Order Confirmation Timeliness (Partially 
Mechanized) - UNE DlQiial Loop DSI 

200406 PAY 1 $5,350.00 $5.350.00 

200406 PAY 1 $850.00 $850.00 

IFirm Order Confirmation Timeliness (Partially 
jlvlechanized) - UNE Loop + Port Combos 

I 
FL 200406 PAY 1 $7,750.00 $7,750.00 

FL IMechanized) - UNE Other Non Design I 
200406 I PAY i $1.050.00 I $1,050.00 

i F i n  Order Confirmation Timeliness (Partiallv I I 

FL /Mechanized) -- EELs $1.850.00 200406iPAY 1 $1,850.00 I 



RECREATED BY REQUEST PARIS Transmltted Balance By State Report Tier 1 

State Submetric Desc Remedy Type TAV Remedy Interest 
Year Month 

Num 
FOC & Reject Completeness (Fuliy 

FOC & Reject Completeness (Fully 

FOC & Reject Completeness (Fully 
Mechanized) - UNE xDSL (ADSL-HDSL- 

FOC & Reject Completeness (Non- 
Mechanized) -- 2W Analog Loop w/LNP Non 

FOC 8 Reject Completeness (Non- 

FL Mechanized) - LNP Standalone 200406 PAY ' 1  $450.00 

200406 PAY 1 $450.00 FL Mechanized) - Resale Residence 
_I _.-- 

FL UCL) 200406 PAY 1 $900.00 

FL Deslgn 200406 PAY 1 $450.00 - 

BellSouth Telecommunications. Inc. 
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Total Payment 

$450.00 

$450.00 

$900.00 

$450.00 

200406 PAY 1 $4450.00 $450.00 FL Mechanized) - EELS -. 

FOC & Reject Completeness (Non- 

FOC & Reject Completeness (Non- 

FL Mechanized) - Local Interoffice Transport 200406 PAY 1 $450.00 $450.00 

FL Mechanized) - Resale Residence 200406 PAY 1 $900.00 $900.00 

FL Mechanized) .- UNE Loop + Port Combos 200406 PAY 1 $2,300.00 

FL Mechanized) - UNE Other Non Design 200406 PAY 1 $450.00 1 $450.00 

$2,500.00 FL Mechanized) - EELS 200406 PAY 1 ;  $2,500.00 

FL Interval Distribution - Non-Trigger 200406 PAY 1 ;  $7,200.00 57,200.00 

FOC & Reject Completeness (Non- I 
$2,300.00 

-.- 

FOC & Reject Completeness (Non- 

FOC & Reject Completeness (Partially 

LNP ADTl and Disconnect Timeliness 
__ ~- 

FL Loop Makeup (Electronic) 200406 PAY 1 $250.00 $250.00 

FL Loop Makeup (Electronic) 200406 PAY 1 $250.00 $250.00 

Maintenance Average Duration Dispatch - 2 

Maintenance Average Duration Dlspatch -- 2 
Maintenance Average Duration Dispatch -- 

\Maintenance Average Duration Dispatch - 

Maintenance Average Duration Dispatch - 
:Maintenance Average Duration Dispatch -- 

Maintenance Average Duration Dispatch - 

Maintenance Average Duration Non Dispatch 

Maintenance Average Duration Non Dispatch 

Maintenance Average Duration Non Dispatch 

Maintenance Average Duration N o i  Dispatch 

Maintenance Average Duration Non Dispatch 

Order Completion Interval (Dispatch C I O )  -- 

Order Completion Interval (Dispatch < I O )  - 

Order Completion Interval (Dispatch < 10) - 

FL w Analog Loop Non-Design 200406 PAY 1 $4,750.00 $4,750.00 

200406 PAY 1 $4,750.00 $4,750.00 

FL Resale Business 200406 PAY 1 $8,750.00 $8,750.00 

FL ;Resale Resldence 200406' PAY 1 $4,050.00 $4,050.00 

$1 1,400.00 

2004C6 PAY 1 $4,750.00 $4,750.00 

523,750.00 

. .. 

FL w Analog Loop Non-Design .. . .. 

.- __ - 

.___ $11,400.00 .. - FL UNE Digital Loop DS1 200406 PAY 1 

FL UNE ISDN (Includes UDC) - ..... . 

FL UNE Loop and Port Combo 200406 PAY 1 $23,750.00 - 

FL -ResalePBX 200406 PAY 1 $1,200.00 . $1,200.00 

$2.400.00 ' $2,400.00 FL - Resale Residence 200406 PAY 

FL - UNE Digital Loop DS1 200406 PAY 1 - 1  $6,650.00 $6,650.00 

FL -- UNE Line Sharing 200406 PAY i 1  $14,250.00 $14.250.00 

FL - UNE Loop and Port Combo 200406 I PAY I $14,250.00 $14,250.00 

FL 2W Analog Loop Design 200406 PAY 1 $19,000.00 $19,000.00 

FL 2W Analog Loop Non Design 200406 PAY 1 $34,200.00 I $34,200.00 
I 

FL 2W Analog Loop w/LNP Non Deslgn 200406 PAY / I /  $14,250.00 I $14,250.00 



RECREATED BY REQUEST PARIS Transmitted Balance By State Report Tier I 

State Submetrlc Desc Year Remedy Type TAV Remedy Interest N um 
Order Completion Interval (Dispatch 10) - 

Order Completion Interval (Dispatch c I O )  - 
Order Completion Interval (Nm Dispatch < 

FL EELS 200406 PAY 1 $13,300.00 

FL Resale Residence 200406 PAY 1 $6,000.00 ' 

FL IO) - 2W Analog Loop Non Design 200406 PAY 1 $52.250.00 .-. 

Order Completion Interval (Non Dispatch < 

Order Completion Interval (Non Dispatch 

Order Completion Interval ( N o n  Dispatch 
I O )  - UNE Line Sharing w/o Loop 

FL IO)  - 2W Analog Loop wRNP Non Design 200406 PAY 1 538.950.00 

FL I O )  - Resale Residence 200406 PAY 1 $8.400.00 

_ _  

FL Conditioning 200406 PAY 1 $4,750.00 

Order Cormletion Interval (Non DisDatch 
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Total Payment 

$1 3,300.00 

$6,000.00 

$52,250.00 

__ 

$38,950.00 

$8.400.00 

$4,750.00 

FL 

FL 

FL 

FL 

_- 

~~ 

Dispatchln'< 10) -- UNE L b p  + Port Combo 200406 PAY 1 $184,300.00 $184.300.00 
O u t d  Service (00s) > 24 Hwrs Dispatch - 
2 w Analog Loop Non-Design 200406 PAY I $4,750.00 .. -- $4,750.00 
Out of Service (00s) > 24 Hours Dkpatch -- 
Resale Business 200406 PAY 1 $4,800.00 .- $4,800.00 
Out of Service (00s) > 24 Hours Dispatch -- 
Resale Residence 200406 PAY 1 $16,750.00 $16,750.00 
Out of Service (0051 > 24 Hours Dispatch - 

__ 

- 
I 

FL 

FL 

UNE Loop andbort Combo 200406 PAY 1 $52.250.00 ! $52.250.00 

$6,650.00 
Out of Service (00s) > 24 Hours Non 
Dispatch - 2 w Analog Loop Deslgn 200406 PAY 1 $6,650.00 .- -. - _-__ ' 

FL 

FL 

FL 

FL 

Percent Flow-Through Service Request 
(Detail) -UNE Other 200406 PAY 1 $8,300.00 $8,300.00 
Percent FlowThrough Service Request 
(Detail) -UNE-P 200405 PAY 1 ($3,600.00) - 
Percent Flow-Through Service Request 
(Detail) -UNE-P 
Percent Flow-Through Service Requests 

($3,600.00) 

200406 PAY 1 $4,000.00 $4,000.00 

_- 

_..____ 

(Detail) - Totai Business 200405 PAY 1 $900.00 s m . 0 0  

Percent Flow-Through Service Requests , I 
I 

FL (Detail) - Total Business 20040511NT I ' $4.14 I $4.14 

FL (Detail) -Total Business 200406jPAY 1 $15,700.00 4.. $15,700.00 
Percent Flow-Through Service Requests I I 

Percent Flow-Through Service Requests 

Percent Flow-Through Service Requests 

Percent Flow-Thrcugh Service Requests 

__- 
FL (Detail) -- Total Residence 200405,PAY 1 $900.00 $900.00 

FL (Detail)- Total Residence 200405 INT $4.14 $4.14 

-. 

$1 6.200.00 FL (Detail) - Total Resldence 200406 PAY 1 $1 6,200.00 
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State , Submetric Desc Remedy Type TAV Remedy Interest Year Month 
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Total Payment 

FL Design 200406 PAY 1 $4,750.00 $4,750.00 

FL (Dispatch < 10) - EELS 200406 PAY 1 $23,250.00 $23.250.00 
Percent Missed Installation Appointments 

I Percent Missed Installation Appointments 

I Percent Missed lnstallation Appointments r i  (Dispatch < 10) - 2W Analog Loop Non 

FL 

FL 

FL 

(Dispatch < 10) -- Resale Business I 200406 PAY 1 $1,200.00 $1,200.00 
Percent Missed Installation Appointments 
(Dispatch < 10) -Resale Residence 
Percent Missed Installation Appointments 
(Dispatch < 10) - UNE Line Splitting wlo 
Loop Conditioning 200406 PAY 1 $4.750.00 $4,750.00 
Percent Missed%stallation Appointments 
(Non DisDatch < 10) -- 2W Analog Loop Non 

1 $1 1,700.00 $1 1,700.00 200406 PAY 

~. 

FL Icesign 200406 I PAY 1 $16.150.00 1 - - 1 $16,150.00 
I 
I 

FL 

FL 

FL 

FL 

FL 

. .  
(Nan Dispatch < 10) - Resale Business 200406 PAY -- I $2.400.00 $2,400.00 
Percent Missed Installation Appointments 
(Non Dispatch c 10) -- Resale Residence 200406 PAY 1 $2.850.00 $2,850.00 
Percent Missed installation Appointments 
(Non Dispatch < 10) -- UNE Line Sharing wlo 
Loop Conditioning 200406 PAY 1 $4,750.00 
Percent Missed Installation Appointments 
(Nm Dispatch Dispatch-In c 10) -- UNE Loop 1 
+PortCombo 200406 PAY 1 $38.950.00 $38,950.00 
Percent Missed Repair Appointments 
Dispatch - 2 w Analog Loop Non-Design 200406 PAY 1 $20,900.00 $20,900.00 

$4,750.00 
I 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

FL 

. . .  
Dispatch -- Resale Business 200406 PAY 1 $3.600.00 $3,600.00 
Percent Missed Repair Appointments 

Percent Missed Repair Appointments 
Dispatch - UNE Loop and Port Combo 200406 PAY 1 $28,500.00 $28.500.OC 
Percent Missed Repair Appointments Non 

200405 PAY 1 $4,750.00 $4,750.06 
Percent Missed Repair Appointments Non 
Dispatch -- 2 w Analog Loop Design 200405 INT $21.86 $21.85 
Percent Missed Repair Appointments Nm 
Dispatch - 2 w Analog Loop Design 200406 PAY 1 5?,750.00 %4.750.0(3 

Percent Missed Repair Appointments Non 
Dispatch -. 2 w Analog Loop "Design 200406 PAY 1 $4.750.00 $4,750.0(: 

Dispatch - Resale Resldence 200406 PAY 1 $9,300.00 $9,300.c€ _ _  . 

Dispatch - 2 w Analog Loop Design -. 

$1,200.00 $1,2OO.Oc 
Percent Missed Repair Appointmenis Nm 
Dispatch - Resale Business 200406 PAY 1 

i 
Percent Missed Repair Appointments Non 
Dispatch - ResaJe Residence 200406 PAY 1 $1,650.00 91,650.OC 

FL 

FL 

FL 

$49.400.00 $49,400.0C - 1 
Percent Missed Repair Appointments Non t 
Dispatch -_ UNE Loop and Port Combo 

Percent Provisioning Trwbles w/in 30 Days 
of Selvice Order Completion (Dispatch -z 10) - 

200406 PAY 

$4.750.0( - -- , -  2W Analog Loop Design 200406 PAY 1 $4.750.00 

Percent Provisioning Troubles w/in 30 Days 
of Service Order Completion (Dispatch < 10) -, 
- 2W Analog Loop Non Design 200406 PAY 1 $10,450.00 $10,450.0( I 



RECREATED BY REQUEST PARIS Transmitted Balance By State Report Tler I 

Submetric Desc Remedy Type TAV Remedy Interest Total Payment 
Year 

Num State 

Percent Provisioning Troubles wfin 30 Days 
of Service Order Completion (Dispatch < 10) - 

FL - 2W Analog Loop w/LNP Non Design 200406 PAY 1 $4,755.00 -. $4,750.00 

Percent Provfsioning Troubles w/in 30 Days 
of Service Order Completion (Dispatch < IO) - 

Percent Provisioning Troubles wfin 30 Days 
of Service Order Completion (Dispatch < 10) - 
Percent Provisioning Troubles wvhn 30 Days 
of Service Order Completlon (Dispatch < 10) - 

Percent Provisioning Troubles wAn 30 Days 
of Service Order Completion (Diipatch < 10) - 

FL - 2W Analog Loop w/LNP Non Design 200406 PAY 1 $6,650.00 $6,650.00 

FL -EELS 200406 PAY 1 $38,000.00 $38,000.00 

200406 PAY 1 $4,750.00 $4,750.00 .- FL - Line Sharing 

$4.050.00 FL - Resale Residence 200406 PAY 1 $4,050.00 

Percent Provisioning Troubles wlin 30 Days 
of Service Order Complelion (Dispatch < 10) - 

FL - UNE XDSL (ADSL-HDSL-UCL) 200406 PAY 1 $6,650.00 56.650.00 

Percent Provisioning Troubles wfln 30 Days 
of Service Order Completion (Non Dispatch < 

$6.650.00- 
I 
I 

FL 10) -- 2W Analog Loop Design 200406 PAY 1 $6,650.00 ! 
-. 

Percent Provisioning Troubles whn 30 Days 
of Service Order Completion (Non Dispatch < 

10) .- Resale Business 200406 1 PAY 1 $4,300.00 $4,300.00 

Percent Provisioning Troubles w/in 30 Days 
of Service Order Completion (Non Dispatch < 

FL I O )  -- 2W Analog Loop Non Design 200406 1 PAY 1 $1 1,400.00 $1 1,400.00 

j 
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Percent Provisioning Troubles wfin 30 Days 
of Service Order Completion (Non Dispatch < 

Percent Provisioning Troubles wfin 30 Days 
of Service Order Completion (Non Dispatch 

I 

1 (5 1,200.00) . _  ($1,200.00) 200207 ADJ 

FL 110) -- Resale Residence I 200208jADJ 1 (W0.00)l I ($450.00) 
\Percent Provisionina Troubles wAn 30 Davs I 

1 \of Service Order Completion (Non Dispatch 1 
/Switch Based < 10) - UNE Loou + Pori 1 

I 

FL 

.. 
of Service Order Completion (Non Dispatch < 
I O )  - Resale Residence 
Percent Provisioning Troubles wlin 30 Days 

I 
1 524,450.00 200406 PAY 

of Service Order Completion (Non Dispatch < i I 
FL 110) - UNE Mgital Loop DSl 

FL [Dispatch - UNE Combo Other 1 200406 1 PAY I 1 I $9,500.00 1 I $9,500.00 I 

1 1  $9,500.00 1 $9,500.00 200406/PAY ___. 

FL /Combo 1 200406 PAY 1 1  $340,100.00 I $340,100.00 

Dispatch -- 2 w Analog Loop Non-Design 200406lPAY 1 1  $4,750.00 1 
- FL /Dispatch -- Resale Business 

FL DispaW - Resale Residence 
'Percent Repeat Troubles within 30 Days 

200406 PAY 1 $1.200.00 I $1.200.00 

200406 PAY 1 $6,000.00 $6,000.00 
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~~ 

Submetrlc D e s c  S ta te  

Percent ReDeat Troubles within 30 Days 

BellSouth Telecommunications, Inc. 
Florida Public Service Commission 

Docket No. 000121A-TP 
7 Of 7 Item No. 53.3 

YearMonth R e m e d y l y p e  TAV 1 Remedy  1 Interest 1 ~ o t a ~ ~ a y m e n t  
Num 

I I I 
FL 

FL 

Dispatch -'UNE Digital Loop DS1 . 200406 PAY 1 $4,750.00 $4.750.00 
Percent Repeat Troubles within 30 Days 
Dispatch - UNE Une  Sharing 200406 PAY 1 $4,750.00 54,750.00 
Percent ReDeat Troubles within 30 Davs 

FL 

FL 

$11 400.00 

Dispatch - UNE Loop and Port Comk 200406 PAY 1 $38,000.00 I $38.000.00 
Percent Repeat Troubles within 30 Days 
Dispatch - UNE Switch ports 200406 PAY 1 $4,750.00 1 W5750.00 

I 
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BellSouth currently verifies that all appropriate SEEM (Self Effectuating Enforcement 
Measures) remedy payments are made. 

I. Each month all proposed remedies are entered into PARIS in PROPOSED 
status. 

2. Validation decisions are made to accept (validate), change, or reject the payment 
based on research by analysts familiar with the submetrics involved, the status of 
the CLEC (Competitive Local Exchange Company), current month data, past 
month failure counts, state SQMlorders, fee schedules, etc. 

3. Each PROPOSED remedy is REJECTED, CHANGED, or VALIDATED in PARIS 
as determined by the validation analysts. 

4. PARIS is queried each month prior to the authorization process to determine that 
there are no outstanding PROPOSED remedies for the current or any prior 
month and that there are no remedies remaining in a HELD status (such as a 
CLEC that is not certified) without a valid, documented cause. Documentation 
comments are entered in PARIS. 

5. All VALIDATED remedies are then SELECTED, AUTHORIZED, and 
TRANSMITTED to STAR for payment. 

6. PARIS is queried to determine that the number of remedies and the dollar 
amount of the remediesTRANSMlTTED to STAR match those numbers 
AUTHORIZED. 

7. STAR processing personnel are notified. 
8. Following STAR processing PARIS is queried to identify any remedies HELD due 

to questions of certification. 
9. HELD remedies are investigated and will be retumed to PROPOSED for 

processing in a future month, if appropriate. Held remedies may be rejected if, 
for example, a CLEC is a cellular company or the CLEC is not certified in the 
affected state. 

remedy) to identify and correct any discrepancies between the two records. This 
occurs each month within I O  business days of the transmission of the SEEM 
remedies. If discrepancies between the two records are found step 9 is repeated 
until resolution is reached. 

I O .  Monthly queries of PARIS are reconciled against STAR records (remedy by 
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