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A C U A  
America. Aqua America, Inc 

762 W. Lancaster Avenue 
Biyn Mawr, PA 19010 

Nonnye Granl 
Clerk's Office 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32390-0850 

Re: Aqua Utilities Florida, lnc. 
Docket No. 040951 WS 
Docket No. 040952 WS ' 

Dear Nonnye: 

Please be advised that I run the cornact with the Florida Public Service Commiss 
Aqua Utilities Florida, Inc. relative to the above-referenced dockets. I have note 
conract information which you requested when WE spoke earlier roday : 

Name: Kathy L. Pape 

Address: 762 Wesi Lancaster Ave. 
- Bryn Mawr, P.4 190 1 0 

Phonc: 6 10-645- 1 142 
3 Fax: 6 10-5 19-0989 0 

E-klail: klnapc@aq uaamerica.com 
a, #e --w 

->L* I% lo&Adrzss of the above-referenced comDanv is: +-. 
6960 Professional Pirkway E. 

.- - Suire 400 . .- 

Sarasota, FL 34240 

If you need any addirional information, please call or e-mail me. 

Cc: Patti Daniel 
Glenn LaBrecque 
Nance Gurh 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 

CHARLES M. DAVIDSON 
RUDOLPH "RUDY" BRADLEY 

DIVISION OF THE COMMISSION 
CLERK & ADMINISTRATIVE 
SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

August 26,2004 

J. Stephen Menton, Esquire 
Rutledge, Ecenia, Pumell & Ho&an, P.A. 
Post Office Box 551 
Tallahassee, Florida 32302-055 1 

Re: Docket No. 040952-WS 

Dear Mr.Menton: 

This will acknowledge receipt of a joint application for approval of sale of Florida Water 
Services Corporation's land, facilities, and certificates for Chuluota systems in Seminole County to 
Aqua Utilities Florida, Inc., whch was filed in this office on August 24,2004, and assigned the above- 
referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

Bureau of Records 

1:Recordsbcklet-no-app.doc 

CAPITAL OFFICE CENTER 0 .254  SHUMARD OAK BOULEVARD 0 TALLAHASSEE, 323994850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnvw.floridapsccom Internet E-mail: contact@psc.statefl.us 



Dear Companies: 

o q o  4 s’a-ws Walter and I would like to make some comments and ask some questions kom you all. 

We do not like charges unless we can see some benefits from it. 

We had good service, itemized statements and the charges were acceptabk fhese came h the Ftorida Water Senices. 

We are wondering what you are as ow new “y are going to dobrus, otherthan give us higher rates. 

Will we get: 
a water hydrant in OUT a m  
any special services 
cleaner water 
lower rates? 

I do not understand our new statement from Aqua. 1 want to see meter readings and the amount of gallons we use. 

Our last statement says we used 3 gallons. 
history is wrong. 

A- 
wrong. We do la-, sh-, do dishes, etc. Also OUT Waaer usage 

We do not Eke changes when we can see no benefit to us. 

Sincereiy submitted: 

I 

39824 Magnolia Street 
Lady Lake F t  32159 

pH: 352 753 5273 

October 14, 2004 

This letter is being sent to: 
Florida Public Senices -ion 
Ftotida Water SeNices 
Aqua utilities of Florida 

CMP 
CQM - 
CTR - 
ECR -1- 
GCL I 
QPC 

MMS 

KCA 

- 

b x 
?3 

c -- 
nl 

*..- 



Betty Jayne Lausman 
39824 Magnolia Street 
Lady Lake, FL 32159-3445 

Flcrida PuSlic Service Commissior 

2540 Shumard Gak Boulevard 

Tallahassee J?L 32199 - 0850 

2 Directcr- nivisinn of Colrmission 

and Administrative Services 
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September 19,2004 

CMP 
COM 
CTR 
ECR 1 
GCL I 
QPC 
MMS 
RCA 
<; I: Fr 
Et: 
3Tt-i 

Director 
Division of the Commission Clerk & Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0862 

RE: Section 367.071, Florida Statutes, letter postmarked August 

Dear Unnamed Director, 

This letter is pursuant to a notice postmarked August 31, 2004. It was apparently 
Utilities from a Sarasota post office. The notice relates to the purchase of Chuluo 
wastewater assets by Aqua Utilities and it invites objections to the transaction to be directed to- 
you within thirty (30) days of the date of the notice. 

6 ~ 0 9 5 2 - w ~  r /?< 
i- \,- 

I hereby submit objections based on the following facts: 

The notice states "hereby given on August 24, 2004", yet it is postmarked August 31 , 
2004. I believe that this was a deliberate delay on the part of the water company to steal 
25% of the time the public was supposed to have been given to respond. If you check 
the numerous complaints on file in your office against Florida Water Services, you will 
see that they consistently ignored, were rude to or delayed addressing complaints made 
by Chuluota residents on an ongoing basis beginning with a pledge in 1999 to lower 
water rates as the community grew. That pledge was never again addressed by them. 

Chuluota has anticipated the notice dated August 24, 2004 since late May and early 
July. Yet the water company has clearly procrastinated sending the notice hoping that 
the ongoing complaints against them may have died down. As it happens the notices 
arrive in Chuluota mailboxes while the entire town has been repeatedly bombarded by 
multiple, severe and direct hurricane hits. Power and telephone services in the Chuluota 
area were completely out during this time frame. Households were worried about saving 
food, finding gasoline much less when their computers would be up and running again to 
type objections. In fact, our telephone service was just restored a few days ago. As I 
speak, many t"?s in our area are still boarded up and trees and fences are in need of 
replanting and repair. 

I know that the water companies hope that the hurricanes have given Chuluota residents 
new priorities to divert their time and efforts to submit "plaints against the new 
acquisition. There is no question because responsible companies would have sought 
reasonable postponement until residents have a chance to pull 30 year old trees out of 
what used to be their living rooms. 

The acquisition of Chuluota water and wastewater services by Aqua Utilities should not 
be allowed until it has been proven that the acquisition is in the best interest of the 
residents that live there. There were multiple parties that showed genuine interest in the 
Chuluota water assets and the Public Service Commission as defined by their own 
mission statement owes Chuluota a review to assure the public that they will be receiving 
the most competitive rates for quality water and services. 



4) Florida Water Services was granted an unfair and noncompetitive rate structure in 1999 
based on their presentation that the facilities in Chuluota needed severe repairs and that 
the infrastructure needed costly upgrades to facilitate planned growth in the area. If 
Florida Water Services applied those excessive funds where they should have been 
spent, then the need to continue charging the high rates should have ended and rates 
should be competitive and comparable to those charged by water companies serving the 
residents in adjacent communities. If Florida Water Services failed to apply the 
excessive rates to those agendas that granted them the right to charge them, then the 
company owes Chuluota residents massive rebates before being allowed to dump that 
problem on a new company. 

All ChuluQta residents deserve reasonable protections against unfair and noncompetitive rates. 
Additionally, the Public Service Commission also owes it to Chuluota residents to not force this 
kind of announcement in their faces when they are still coping with the aftermath of serious 
hurricane problems. 

Respectfully submitted, 

Laura Carlisle 
370 Velveteen Place 
Chuluota, FL 32766 

W Laura Carlisle 

cc: Florida Water Services Corporation 
Attn: Melissa Taylor, Esquire 
PO Box 609520 
Orlando. FL 32860-9520 

Aqua Utilities Florida, Inc. 
Attn: Kathy L. Pape, Esquire 
762 W tancaster Ave 
Bryn Mawr, PA 19010-3402 

Mr. Steve Reilly 
Office of Public Counsel 
11 1 W Madison St Rm 812 
Tallahassee, FL 32399-1400 



' * *CCA OFFICIAL D O d M  ENT...* * 
Kimberlev Pena 

09/29/04 

To: 
Subject: 

Jennifer Brubaker 
RE: Docket 040952 

Thanks. Wil l  do aer this e-mail. 

---Original Message- 
From: Jennifer Brubaker 
Sent: Wednesday, Seatember 29,2004 10:33 AM 
To: Kimberlev Pena 
Subject: R E  Docket 040952 

Mr. Thomas should be designated a aarty at this time. 

---Original Message----- 
From: Kimberley Pena 
Sent: Wednesday, Seatember 29,2004 10:32 AM 
To: Jennifer Brubaker 
Cc: Kay Rynn 
Subject: Docket 040952 
Imaortance: High 

Jennifer, Mr. Donald R Thomas, Jr. has filed an objection in this Docket I have included him in the mailing list 
Please let me know when and if  he should be given "Party" status. Thanks. 

1 



* *CCA OFFICIAL DOdMENT.. . * * 11/15/04 
Kimberley Pena 

From: 
Sent: 
To: 
cc: 
Subject: 

Kay Flynn 
Friday, November 12, 2004 3:17 PM 
Patti Daniel 
Jennifer Brubaker; ECR - Certification; Dorothy Menasco; Kimberley Pena 
RE: New filing in Docket No. 040952-WS (Aqua Utilities Florida, Inc. et al.) 

Thanks for letting me know. We'll correct it now. 

Kay 

----Original Message---- 
From: Patti Daniel 
Sent Friday, November 12,2004 1:29 PM 
TO: Kay Flynn 
Cc: lennifer Brubaker; ECR - Certification 
Subject: R E  New filing in Docket No. 040952-WS [Aqua Utilities Florida, Inc. et alJ 

This objection should be in docket 040951-WS instead of 040952-WS. Thanks. 
----Original Message--=-- 
From: Jennifer Brubaker 
Sent: Friday, November 12,2004 1:23 PM 
TO: Patti Daniel; Stepnanie clasp 
Subject: R E  New filing in Docket No. 040952-WS [Aqua Utilities Florida, Inc. et al.1 

I believe you're right, Patti - looks like this should be in 

-----Original Message----- 
From: Patti Daniel 
Sent: Friday, November 12,2004 11:59 AM 
To: Jennifer Brubaker; Stephanie Clam 
Subject: R E  New filing in Docket No. 040952-WS [Aaua Utilities Florida, Inc. et al.1 

Was this filed in the correct docket? 

----Original Message- 
From: Kay FIynn 
Sent: Friday, November 12,2004 11:57 AM 
To: Matt Brinkley; Jennifer Brubaker; Stephanie Clapp; Patti Daniel; Stan Rieger; Janet Brunson; Bev DeMello; 
Dick Durbin; Martha Golden; Janet Harrison; Rhonda Hicks; Denise Vandiver 
Subject: New filing in Docket No. 040952-WS [Aqua Utilities Florida, Inc. et al.1 

DOCKET TITLE = Joint application for approval of sale of Florida Water Services Corporation's land, facilities, and 
certificates for Chuluota systems in Seminole County to Aqua Utilities Florida, Inc. 
UTILITY NAME = Aaua Utilities Florida, Inc. [et alJ 

1 



* * *CCA OFFICIAL D O d M  ENTlll* * 11 f 15 f 04 

DOCUMENT DESCRIPTION = Margaret F. Artriil - letter dated 11/7/04 objecting to sale of NUSG to Ilaua. 

DOCUMENT PATH = 
file://L:\PSC\LIBRARY\FILINGS\O4\12075-04 

Document ID = 12075-04 
Document Filed 11/10/04 

The filing described above is now available in PDF format, and may also be available in Wordperfect or other 
formats. 

To access it, click on the DOCUMENT PATH link. This wil l  pop ufl a Windows ExDlorer window. You will see the PDF 
[Adobe Acrobatl version; YOU wil l also see other versions if  they exist. Double-click on the areferred version 
and the document wil l open. 

If you need to cuthastelsearch in the document and find you can't, try later when the reformatted version is 
available. [For more information, see PDF Tips on the How To menu.1 

You can also go to the docket in CMS by triille-clicking on the DOCKET NUMBER, typing ctrl-C to copy, and using 
the paste icon to Baste the docket number into the fluem line in eMS. 

This is an automatically generated e-mail; no response/reply is necessary. 

2 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON GENERALCO SEL 

OFFICE OF THE GENEWL COUN 
BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH "RUDY" BRADLEY 
LISA POLAK EDGAR 

RICHARD D. MELSON 

(850)413-81J!h f 0 P/f /: { 

June 9,2005 

Mr. Donald A. Thomas, Jr. 
408 Osprey Lakes Circle 
Chuluota, Florida 32766-665 5 

Re: Docket 040952-WS - J o A  application for approval of sale of Florida Water Services 
Corporation's land, facilities, and certificates for Chuluota systems in Seminole 
County to Aqua Utilities Florida, Inc. 

Dear Mr. Thomas: 

Pursuant to our latest conversation, t h s  letter is to confirm that your letter of objection 
regarding the above-referenced transfer will be placed in the correspondence side of the docket file, 
where it will be available for review and for information purposes. 

You have stated that you will not be able to pursue your objection at a formal hearing. 
However, please be aware that staff will include your concerns in its recommendation on this docket. 
Additionally, upon your request, I will send you a copy of the procedural schedule to be established 
for this docket, and a copy of staffs recommendation, once it has been prepared and filed. 

If you have any questions, you may contact me at (850) 413-6228, or Patti Daniel at (850) 
41 3-6808. 

'--- Jennifer Brubaker 
Senior Attorney 

JSB 

cc: Division of the Commission Clerk and Administrative Services 
Division of Economic Regulation (Daniel, Clapp) 
Kathy L. Pape, Esquire 
Kenneth Hofhan, Esquire 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHLlRI-\RD OAK BOULEVARD e TALLAHASSEE. 32399-0850 
4 n  Affirmative Action ' Equal Oppai-tuniQ Employer 

PSC Website: http:/i\~7nv.floridapsc.com Internet E-maii: contact@psc.state.fl.~~ 



COMMISSIONERS: OFFICE OF T 
BRAULIO L. BAEZ, C H A I R M A N  RICHARD D. MESON 
J. TERRY DEASON GENERALCOUJ@WL;!? p H  3: 0 I RUDOLPH "RUDY" BRADLEY (850) 413-6199 
LISA POLAK EDGAR 

I3lSSIOH 
LERK 

pd?l ic  Serbin? aammt55ian 
June 9,2005 

Mr. Donald A. Thomas, Jr. 
408 Osprey Lakes Circle 
Chuluota, Florida 32766-6655 

Re: Docket 040952-WS - Joint application for approval of sale of Florida Water Services 
Corporation's land, facilities, and certificates for Chuluota systems in Seminole 
County to Aqua Utilities Florida, Inc. 

Dear Mr. Thomas: 

Pursuant to our latest conversation, t h s  letter is to confirm that your letter of objection 
regarding the above-referenced transfer will be placed in the correspondence side of the docket file, 
where it will be available for review and for information purposes. 

You have stated that you will not be able to pursue your objection at a formal hearing. 
However, please be aware that staff will include your concems in its recommendation on this docket. 
Additionally, upon your request, I will send you a copy of the procedural schedule to be established 
for this docket, and a copy of staffs recommendation, once it has been prepared and filed. 

If you have any questions, you may contact me at (850) 413-6228, or Patti Daniel at (850) 
413-6808. 

-. 
.---Jennifer Brubaker 

Senior Attome! 7 

JSB I 

i 
i c,c: Divisioll of the Commission Clerk and Administrstive Service; ! 

Division of Economic Re,.ulz.tion (Daniel, Clapp 
Kathy L. Pape, Esquire 
Kenneth Hoffman, Esquire 
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