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"Aug-25-2004 03:47pm From-PHILADELPHIA SUBURBAN WATER COMPANY

AQUA

/001 F-897

XOo0 —7|3~ /.. ¥

Amerlca- Agqua America, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010

Nonnye Grant

Clerk’s Office

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL 32399-0850

Re:  Aqua Unilities Florida, Inc.

Docket No, 040951 WS )
Docker No. 040952 WS

Dear Nonnye:

Aqua Utilities Florida, Inc. relative to the above-referenced dockets. I have noted-th
contact information which you requested when we spoke earlier today:

Name: Kathy L. Pape
Title: Vice President, Treasurer and Rate Counsel
Address: 762 West Lancaster Ave.
- Bryn Mawr, PA 15010
-t Phone: 610-645-1142
i = Fax: 610-519-0989
E Hx E-Mail klpape(@aquaamerica.com
2e
& locg gddress of the above-referenced company is:
&2 a 6960 Professional Parkway E.
<< Suite 400

Sarasota, FL 34240

If you need any additional information, please call or e-mail me.

Cec:  Parti Daniel
Glenn LaBrecque
Nance Guth

Mi)-“' }.1 MM‘ L"ﬁ
5366 JUN2l ¢
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STATE OF FLORIDA
DIVISION OF THE COMMISSION

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN CLERK & ADMINISTRATIVE
J. TERRY DEASON SERVICES

LiLA A. JABER BLANCA S. BAYO
RUDOLPH "RUDY" BRADLEY DIRECTOR

(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

CHARLES M. DAVIDSON

g L4

August 26, 2004

J. Stephen Menton, Esquire

Rutledge, Ecenia, Pumell & Hoffman, P.A.
Post Office Box 551

Tallahassee, Florida 32302-0551

Re: Docket No. 040952-WS

Dear Mr.Menton:

This will acknowledge receipt of a joint application for approval of sale of Florida Water
Services Corporation's land, facilities, and certificates for Chuluota systems in Seminole County to
Aqua Utilities Florida, Inc., which was filed in this office on August 24, 2004, and assigned the above-
referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

I"\Records\acklet-no-app.doc

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Dear Companies:

ORIGIN. 1L

Walter and | would like to make some comments and ask some questions from you all.

We do not like changes unless we can see some benefits from it.

OH0952-tS

We had good senice, itemized statements and the charmges were acceptable. These came from the Florida Water Senices.

We are wondering what you are as our new company are going to do for us, other than give us higher rates.

Will we get:

a water hydrant in our area
any special senices
cleaner water

lower rates?

I do not understand our new statement from Aqua. | want to see meter readings and the amount of gallons we use.

A
Our last statement says we used 3 gallons. Thétgs wrong. We do laundry, shower, do dishes, etc. Also our water usage
history is wrong.

We do not like changes when we can see no benefit to us.

Sincerely submitted:

Watto it ocormay

A
Walter Arthuy Lausman

7

Be JaynVe Lausman - /

39824 Magnolia Street
Lady Lake FL 32159

pH: 352 753 5273
October 14, 2004

This letter is being sent to:

Florida Public Senices Division
Florida Water Senices

Aqua Utilities of Florida

CMP
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ECR
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Page: 1



Betty Jayne Lausman
39824 Magnollia Street
Lady Lake, FL 32159-3445

Florida Public Ser&ice Commissior
2540 Shumard Gak Boulevard

Tallahassee FL. 32399 - 08:0

7 Directcr- MNivision of Commission

and Administrative Services



ORIGINAL

04 SEP 23 &M & &8
September 19, 2004

Director

Division of the Commission Clerk & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Bivd

Tallahassee, FL 32399-0862 OYo95 A-WS o
) —/2 ‘:‘:
RE: Section 367.071, Florida Statutes, letter postmarked August 31, 2004, (c; ‘:-% Yl‘f
\2% (:3 ﬁ}"a
Dear Unnamed Director, ?,-?;:'J’ z e

et

i
This letter is pursuant to a notice postmarked August 31, 2004. It was apparently m’a‘ﬂ by AQua >
Utilities from a Sarasota post office. The notice relates to the purchase of Chuluota watef and<” o
wastewater assets by Aqua Utilities and it invites objections to the transaction to be directed to
you within thirty (30) days of the date of the nolice.

| hereby submit objections based on the following facts:

1) The notice states “hereby given on August 24, 2004”, yet it is postmarked August 31,
2004. | believe that this was a deliberate delay on the part of the water company to steal
25% of the time the public was supposed to have been given to respond. If you check
the numerous complaints on file in your office against Florida Water Services, you will
see that they consistently ignored, were rude to or delayed addressing complaints made
by Chuluota residents on an ongoing basis beginning with a pledge in 1899 to lower
water rates as the community grew. That pledge was never again addressed by them.

2) Chuluota has anticipated the notice dated August 24, 2004 since late May and early
July. Yet the water company has clearly procrastinated sending the notice hoping that
the ongoing complaints against them may have died down. As it happens the notices
arrive in Chuluota mailboxes while the entire town has been repeatedly bombarded by
multiple, severe and direct hurricane hits. Power and telephone services in the Chuluota
area were completely out during this time frame. Households were worried about saving
food, finding gasoline much less when their computers would be up and running again to
type objections. In fact, our telephone service was just restored a few days ago. As|

speak, many homes in our area are still boarded up and trees and fences are in need of
replanting and repair.

| know that the water companies hope that the hurricanes have given Chuluota residents
new priorities to divert their time and efforts to submit complaints against the new
acquisition. There is no question because responsible companies would have sought

reasonable postponement until residents have a chance to pull 30 year old trees out of
what used to be their living rooms.

3) The acquisition of Chuluota water and wastewater services by Aqua Utilities should not
be allowed until it has been proven that the acquisition is in the best interest of the
residents that live there. There were multiple parties that showed genuine interest in the
Chuluota water assets and the Public Service Commission as defined by their own
mission staterment owes Chuluota a review to assure the public that they will be receiving
the most competitive rates for quality water and services.



4) Florida Water Services was granted an unfair and non-competitive rate structure in 1999
based on their presentation that the facilities in Chuluota needed severe repairs and that
the infrastructure needed costly upgrades to facilitate planned growth in the area. If
Florida Water Services applied those excessive funds where they should have been
spent, then the need to continue charging the high rates should have ended and rates
should be competitive and comparable to those charged by water companies serving the
residents in adjacent communities. If Florida Water Services failed to apply the
excessive rates to those agendas that granted them the right to charge them, then the

company owes Chuluota residents massive rebates before being allowed to dump that
problem on a new company.

All Chuluota residents deserve reasonable protections against unfair and non-competitive rates.
Additionally, the Public Service Commission also owes it to Chuluota residents to not force this

kind of announcement in their faces when they are still coping with the aftermath of serious
hurricane problems.

Respectfully submitted,

Wi G

Laura Carlisle Laura Carlisle
370 Velveteen Place
Chuluota, FL 32766

cc: Florida Water Services Corporation
Attn: Melissa Taylor, Esquire
PO Box 609520
Orlando, FL 32860-9520

Aqua Utilities Florida, Inc.
Attn: Kathy L. Pape, Esquire
762 W Lancaster Ave

Bryn Mawr, PA 19010-3402

Mr. Steve Reilly

Office of Public Counsel

111 W Madison St Rm 812
Tallahassee, FL 32399-1400



**CCA OFFICIAL DOCUMENT...**

Kimberley Pena

09/29/04

To: Jennifer Brubaker
Subject: RE: Docket 040952

Thanks. Will do per this e-mail.

----0riginal Message--—

From: Jennifer Bruhaker

Sent: Wednesday, Septemher 29, 2004 10:33 AM
To: Kimheriey Pena

Subject: RE: Docket 020952

Mr. Thomas should he designated a party at this time.

---~0riginal Message-—-

From: Kimhetrley Pena

Sent: Wednesday, September 29, 2004 10:32 AM
To: Jennifer Brubaker

€c: Kay Flvnn

Subject: Docket 020952

Importance: High

Jennifer, Mr. Donald R. Thomas, Ir. has filed an ohjection in this Docket. | have included him in the mailing list.

Please et me know when and if he should he given "Party” status. Thanks.

Fho?



**CCA OFFICIAL DOCUMENT...** 11/15/04

Kimberley Pena

From: Kay Flynn
Sent: Friday, November 12, 2004 3:17 PM
To: Patti Daniel
Cc: Jennifer Brubaker; ECR - Certification; Dorothy Menasco; Kimberley Pena
Subject: RE: New filing in Docket No. 040952-WS (Aqua Utilities Florida, Inc. et al.)
Thanks for letting me know. We'll correct it now. Ol-(-
o\
Kay 7& \2
-—--Original Message--—--

From: Patti Daniel

Sent: Friday, November 12, 2004 1:29 PM

To: Kay Flynn

Cc: Jennifer Brubaker; ECR - Certification

Subject: RE: New filing in Docket No. 040952-WS (Aqua Utilities Florida, Inc. et al.)

This ehjection should he in docket 040931-WS instead of 040932-WS. Thanks.
-----griginal Message----

From: Jennifer Brubaker

Sent: Friday, November 12, 2004 1:23 PM

To: Patti Daniel; Stephanie Clapp

Subject: RE: New filing in Docket No. 040952-WS [Anua Utilities Florida, Inc. et al)

I believe you're right, Patti - looks like this should he in D30951-WS.

----- Original Message---—

From: Patti Daniel

Sent: Friday, November 12,2004 11:39 AM

To: Jennifer Bruhaker; Stephanie Clapp

Subject: RE: New filing in Docket No. 040952-WS [Aqua Utilities Florida, Inc. et al.]

Was this filed in the correct docket?

-----Qriginal Message----

From: Kay Fiynn

Sent: Friday, November 12, 2004 11:37 AM

To: Matt Brinkley; Jennifer Bruhaketr; Stephanie Clapp; Patti Daniel; Stan Rieger; Janet Brunson; Bev DeMello;
Dick Durhin; Martha Golilen; Janet Harrison; Rhonda Hicks; Denise Vandiver

Subject: New filing in Docket No. 040952-WS (Anua Utilities Florida, Inc. et al)

DOCKET TITLE = Joint application for approval of sale of Florida Water Services Corporation's land, facilities, and
certificates for Chuluota systems in Seminole County to Aqua Utilities Florida, Inc.
UTILITY NAME = Aqua Utilities Florida, Ine. (et al.)

1

S\
v"..’:\\"\o.}



**CCA OFFICIAL DOULUMENT...** | - 11/15/04

DOCUMENT DESGRIPTION = Maruaret F. Artrip - Letter dated 11/7/04 ohjecting to saie of RNSC to Agua.

DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\04\12075-04

Document ID = 12075-04
Document Filed 11/10/04

The filing descrihed abeove is now available in PDF format, and may also he availahle in WordPerfect or other
formats. -

To access it, click on the BOCUMENT PATH link. This will pop up a Windows Explorer window. You will see the PDF
(Adehe Acrohatl version; you will alse see other versions if they exist. Bouhle-click on the preferred version
and the document will open.

If you need to cut/paste/search in the document and find vou can't, try Iater when the reformatted version is
availahle. (For more information, see PDF Tips on the How To menu.)

You can also go to the docket in CMS hy triple-clicking on the DOCKET NUMBER, typing ctri-C to copy, and using
the paste icon to paste the docket numher into the guery line in GMS.

This is an automatically generated e-mail; no response/reply is necessary.



STATE OF FLORIDA -
COMMISSIONERS: 5O S OFFICE OF THE GENERAL COUNSEL
BRAULIO L. BAEZ, CHAIRMAN V8 > 2N RICHARD D. MELSON = = "3,
J. TERRY DEASON : oV 3 ) GENERAL COUNSEL

RUDOLPH "RUDY" BRADLEY (850) 413_61 9&*5 [ O Pi:‘f /. j

LisA POLAK EDGAR \ ' g
e “HHMISS 1Y
. . S LERy "
JHublic Sertice Qommizsion
June 9, 2005

Mr. Donald A. Thomas, Jr.
408 Osprey Lakes Circle
Chuluota, Florida 32766-6655

Re: Docket 040952-WS - Joint application for approval of sale of Florida Water Services
Corporation's land, facilities, and certificates for Chuluota systems in Seminole
County to Aqua Utilities Florida, Inc.

Dear Mr. Thomas:

Pursuant to our latest conversation, this letter is to confirm that your letter of objection
regarding the above-referenced transfer will be placed in the correspondence side of the docket file,
where it will be available for review and for information purposes.

You have stated that you will not be able to pursue your objection at a formal hearing.
However, please be aware that staff will include your concerns in its recommendation on this docket.
Additionally, upon your request, I will send you a copy of the procedural schedule to be established
for this docket, and a copy of staff’s recommendation, once it has been prepared and filed.

If you have any questions, you may contact me at (850) 413-6228, or Patti Daniel at (850)
413-6808.

\Sincerely,
\ —TT N
‘/\ \ - ,"\ A

">~ Jennifer Brubaker
Senior Attorney

JSB

cc: Division of the Commission Clerk and Administrative Services
Division of Economic Regulation (Daniel, Clapp)
Kathy L. Pape, Esquire .
Kenneth Hoffiman, Esquire

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD € TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Oppertunity Employer
PST Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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OFFICE OF THE GENERAT-COUNSEEN
RICHARD D. MELSON

GENERAL COUNSHL i,
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STATE OF FLORIDA

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY

L1sA POLAK EDGAR B e .
SOMRISSION
S CLERK
Public Serfice Commission
June 9, 2005

Mr. Donald A. Thomas, Jr.
408 Osprey Lakes Circle
Chuluota, Florida 32766-6655

Re: Docket 040952-WS - Joint application for approval of sale of Florida Water Services
Corporation's land, facilities, and certificates for Chuluota systems in Seminole
County to Aqua Utilities Florida, Inc.

Dear Mr. Thomas:

Pursuant to our latest conversation, this letter is to confirm that your letter of objection
regarding the above-referenced transfer will be placed in the correspondence side of the docket file,
where it will be available for review and for information purposes.

You have stated that you will not be able to pursue your objection at a formal hearing.
However, please be aware that staff will include your concerns in its recommendation on this docket.
Additionally, upon your request, I will send you a copy of the procedural schedule to be established
for this docket, and a copy of staff’s recommendation, once it has been prepared and filed.

If you have any questions, you may contact me at (850) 413-6228, or Patti Danie] at (850)
413-6808.

'\Sincerely, . _

I "/\ i “"<\ J ./l \\
RS, S (IR )
‘\)\ ¥ik%j,"\\«"" :\i‘—,\“ .‘4:::__::] "‘_,,1-/\‘,\/_’” : \)x\‘); -«._»_,‘\\_//

--Jénnifer Brubaker
Senior Attorney
ISB
ce: Division of the Commission Clerk and Administrative Services

Division of Economic Regulation (Daniel, Clapr
Kathv L. Pape, Esquire
Kenneth Hoffman, Esquire

—

TVARD ¢ TALLAHASSEL. FL 32395-0850

CapiTAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD Oar
4 rmative Action / Equal Oy -
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* Jap=12-2008 02:l4pm From-RUTLEDGE ECENIA st al 8506816518

RUTLEDGE, ECENIA, PURNELL & HOFFMAN, P.A.
215 SOUTH MONROE STREET
SUITE 420
TALLAHASSEE, FLORIDA 32301

PHONE: (850) 681-6788 FAX: (850) 681-6515

THE INFORMATION CONTAINED IN THIS FAX TRANSMISSION IS ATTORNEY
COMMUNICATION AND PRIVILEGED. IT IS INTENDED ONLY FOR THE USE OF
THE ADDRESSEE. IF YOU RECEIVED THIS COMMUNICATION AND ARE NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT THE COPYING OR
DISTRIBUTION OF THIS COMMUNICATION IS PROHIBITED. IF YOU RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BXY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE

ADDRESS .
Date:_ Januvary 12. 2006 From:__ Kenneth 3. Hoffman, Esq.

PLEASE DELIVER THE FOLLOWING PAGE(S) TO:

Telecopiexr Number: () 4313-7118
ATTENTION:
Name: Ruth Nettlegs

Company: FPSC _Clerk‘s Office

ADDRESS:

COMMENTS: Docket Nos. 040951-WS and 040952-WS - For record Keeping
purposes, we are no longer representing Florida Water in
these dockets.

WE ARE TRANSMITTING R PAGES INCLUDING THIS COVER SHEET.

IF YOU DO NOT RECEIVE ALL THE PAGES IN LEGIBLE FORM, CALL (856)
681-6788. '

THIS FAX WAS SENT RBY: Roxanne Levingston

Wi ‘0

LA



