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DOCUMENT NO. 04119-15
FPSC - COMMISSION CLERK

friedman
friedman

ATTORNEYS AT LAW

July 6, 2015

VIA E-FILING

Carlotta S. Stauffer, Commission Clerk
Office of Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399

RE:  Docket No. 150102-SU; Application for an increase in wastewater rates in Charlotte County by
Utilities, Inc. of Sandalhaven
Our File No. 30057.221

Dear Ms. Stauffer:

The following are the responses of Ultilities, Inc. of Sandalhaven, (“Utility”) to the Staff’s
Deficiency Letter dated July 1, 2015:

1. Rule 25-30.440(4), Florida Administrative Code (F.A.C.), requires all wastewater treatment plant
(WWTP) operating reports for the test year and the year preceding the test year. The Discharge
Monitoring Report (DMR) for February 2013 is missing. Please provide the missing report for the
month of February 2013 for the Sandalhaven wastewater system.

Response: The DMR for February 2013 is attached.

2. Rule 25-30.440(5), F.A.C., requires the most recent WWTP compliance inspection report from the
Florida Department of Environmental Protection (DEP). Sandalhaven’s filing does not contain this
report. Please provide the missing report.

Response: The most recent DEP Inspection Report is attached.

3. Rule 25-30.440(6), F.A.C., requires the utility to provide all DEP construction and operating permits
for the WWTP. Sandalhaven’s filing does not contain these documents. Please provide the required
permits concerning the Sandalhaven WWTP.

Response: The Operating Permit and Revisions are attached.

4. Rule 25-30.440(7), F.A.C., requires the utility to provide any Notices of Violation, Consent Orders,
Letters of Notice, or Warning Notices from DEP for the previous five years. In the History of
Development of Wastewater Treatment and Disposal narrative on Schedule F-6, page 2 of 3, of the
utility’s filing, the utility cites a “Settlement Order” and a “Corrective Action Plan” with DEP. Staff
believes these references indicate Sandalhaven did have DEP violations in the previous five years.
Please provide all documentation as required by Rule 25-30.440(7), F.A.C.

Response: The Consent Order is attached .
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5.

Rule 25-30.440(8), F.A.C., requires a list of all field employees, their duties, responsibilities,
certificates held, and explanation of each employee’s salary allocation method to utility's capital or
expense accounts. Staff notes that Glenn Bruce is listed as a water-wastewater operator, but no
certificate is provided for him. Please provide a copy of the certificate for this employee.

Response: Mr. Bruce’s license is attached.

Capital Structure - MFR Schedule D (Page 58, Line 8, Column 4) reflects a reduction of $539,948 to
the total capital which would equate to a net debit balance of accumulated deferred income taxes.
Pursuant to Rule 25-30.436(4)(g), F.A.C., the provisions of Rule 25-30.433, F.A.C., shall be followed
in preparing the utility’s application. Pursuant to Rule 25-30.433(3), any resulting net debit deferred
taxes shall be included as a separate line item in the rate base calculation. If the $539,948 amount is
actually a net credit amount, please treat it as an addition to capital and revise MFR Schedule D-2 and
other applicable schedules. If the $539,948 amount is a net debit amount, please remove it from MFR
Schedule D-2, include it in wastewater rate base schedules, and revise other applicable schedules.
Response: The revised Schedules are attached.

Should you or Staff have any questions regarding this filing, please do not hesitate to give me a

call.

Very truly yours,

MARTIN S. FRIEDMAN
For the Firm

MSEF/
Enclosures

CC:

John Hoy (via email)

Patrick Flynn (via email)

Suzanne Brownless, Esquire (via email)
Erik Sayler, Esquire (via email)







DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A

When Completed mail this report to: Department of Environmental Protection. Wastewater Section, South District. P.O. Box 2549, Ft. Myers, FL 33902-2549

PERMITTEE Utlities Inc. of Sandalhaven PERMIT NUMBER: FLAO14053
NAME:
MAILING 200 Weathersfield Ave.
ADDRESS:
Altamonte Springs. Florida 32714 LIMIT: Final REPORT FREQUENCY: Monthly
CLASS SIZE: N/A PROGRAM: Domestic
FACILITY: Sandalhaven WWTP MONITORING GROUP NUMBER: R-001
LOCATION: 6811 Placida Rd. MONITORING GROUP R-001, including Influent
DESCRIPTION:
Englewood, FL 34224 RE-SUBMITTED DMR: O
NO DISCHARGE FROM SITE []
COUNTY: Charlotte MONITORING PERIOD From: 02-01-2013 To 02-28-2013
OFFICE South District
Parameter Quantity or Loading Units Quality or Concentration Units | No Frequency of Sample Type
Ex. Analysis
o, SRS o O 15 mgL | 0 | Every2weeks Grab
PARM Code 80082 Y [Permit 200 : ;
Mon. Site No. OTH-01 |Requirement (An.Avg.) e Every 2 weeks Grab
BOD. Caminaien g | A0 e < < < mgl | 0 | Every2weeks Grab
PARM Code 80082 P [Permit 60.0 350 300 :
Mon Site No. OTH-01 |Requirement (Max)) (Wk.Avg) Mo.Ave) | ™" Every 2 weeks Grab
Solids. Total Suspended ;aenglicmmt 044 mg/lL 0 Every 2 weeks Grab
PARM Code 00530 Y |Permit 200 G -
Mon. Site No. OTH-01 |Requirement (An.Avg.) i g Every 2 weeks Grab
S, Tl S | e 12 0.75 0.75 mgl | 0 | Every2 weeks Grab
PARM Code 00530 P [Permit 60.0 45.0 30.0 5 3
Mon. Site No. OTH-01 |Requirement (Max.) (WK .Avg.) (Mo.Avg.) mal Every 2 weeks Grab
Coliform. Fecal :;agg‘l::emcm < £100 ml 0 Every 2 weeks Grab
PARM Code 74055 Y [Permit 200 . - )
Mon. Site No. OTH-01 _|Requirement (An Avg) S Byery & weeks sy
Colufora, Foeal i::‘lafl!lf'cmem <] <1 #100 ml 0 Every 2 weeks Grab
PARM Code 74055 P [Permit 200 800 s o
Mon. Site No. OTH-01 |Requirement (Mo.Gieo.Mn.) (Max.) | #100mL Every 2 weeks Crab

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate
the information submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the information. the information submitted is. to the best of my
knowledge and belief. true. accurate. and complete. | am aware that there are significant penalties for submitting false mformation. including the possibility of fine and impnsonment for knowing violations.

NAMETITLE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGENT

SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGENT

TELEPHONE NO

DATE (mm/dd/yvyy)

PATRICK L. GODWIN  LEAD OPERATOR

941-697-4797

03-26-2013

COMMENT AND EXPLANATION OF ANY VIOLATIONS (Reference all attachments here): This is a revised DMR. The total on the flow is 2.702 not 2.799.

ISSUANCE/REISSUANCE DATE:

DEP Form 62-620910(10). Effective Nov. 29. 1994




DISCHARGE MONITORING REPORT - PART A (Coniinued)

FACILITY: Sandalhaven WWTP MONITORING GROUP R-001 PERMIT NUMBER: FLAO14053
NUMBER:
MONITORING PERIOD From: 02-01-2013  To: 02-28-2013
Parameter Quantity or Loading Units Quality or Concentration Units No. | Frequency of Sample Type
Ex. Analvsis

: S
pH e 68 73 i 0 | 5Days/Week Grab
PARM Code 00400 P Permit 6.0 85 ) ;
Mon. Site No. OTH-01 Requirement (Min) (Max)) sy, 5D/ ek Grah
Chlorine, Total Residual (For Sample ) 3
Disinfection) Measurement L7 mg/l 0 5 Days/Week Grab
PARM Code 50060 P Permit 03 =
Mon. Site No. OTH-01 Requirement (Min.) mp/L 5 B WeEk Grah

i i N le
Nitrogen, Nitrate, Total (as N) i:;nafu:e ek 0.56 L 0 | Every2 Weeks Grab
PARM Code 00620 P Permit 12.0 3
Mon. Site No. OTH-01 Requirement (Max.) Bl Every 2 weeks b

1 Sampl
i il 0.066 0 | 5Days/Week | Flow Totalizer
PARM Code 50050 Y Permit 0.099 MGD . ! :
Mon. Site No. FLW-01 Requirement (An.Avg) 5Days/Week | Flow Towlizer

1
o il 0.097 0.080 0 | 5Days/Week | Flow Totalizer
PARM Code 50050 1 Permit Report Report MGD ‘ .
Mon. Site No. FLW-01 Regquirement (Mo.Avg.) (3-Mo.Avg.) 5 Days/Week Flow Towtizer
Percent Capacity. Sample
(TMADF/Permitted Capacity) x Measurement 98 percent 0 Monthly Calculated
100
PARM Code 00180 P Permit Report ! .
Mon. Site No. CAL-01 Requirement (Mo.Avg ) percent Monthly Calculated
BOD, Carbonaceous 5 day. 20C Sampl i
e e eecsnn 288 MgL | 0 | Every2 Weeks Grab
PARM Code 80082 Q Permit Report . .
Mon. Site No. INF-01 Requirement (Max.) mgl s Grab
solids, Total ¢ Influent) |S
Selids, Total Suspended (Influeat) h::;;]iie — 254 Mg/L 0 Every 2 Weeks Grab
PARM Code 00530 Q Permit Report ; "
Mon. Site No. INF-01 Requirement (Max.) gl EVety 2 ks Grab

ISSUANCE/REISSUANCE DATL

DEP Form 62-620.910¢10). Effective Nov. 29. 1994




DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A

When Completed mail this report to: Department of Environmental Protection. Wastewater Section, 2295 Victoria Ave.#364, Ft. Myers, Flonda 33901

PERMITTEE NAME: Utilities Inc. of Sandalhaven PERMIT NUMBER: FLAO14053
MAILING ADDRESS: 200 Weathersfield Ave.
Altamonte Springs, FL 32714 LIMIT: Final REPORT FREQUENCY: Monthly

CLASS SIZE: N/A PROGRAM: Domestic

FACILITY: Sandalhaven WWTP MONITORING GROUP NUMBER:  RMP-1

LOCATION: 6811 Placida Rd. MONITORING GROUP Biosolids
DESCRIPTION:

Englewood, FL 34224 RE-SUBMITTED DMR: [l

NO HAULING FROM SITE: [

COUNTY: Charlotte MONITORING PERIOD
From: 02-01-2013 To: 02-28-2013

OFFICE: South District
Parameter Quantity or Loading Units Quality or Concentration Units | No. Frequency of Analysis Sample Type
Ex.
Biosolids Transferred Sample
Measurement 0 Dry Tons 0 Monthly Calculated

PARM Code B0007 Permit Monthly Total )

Mon. Site No. RMP-1 Requirement Py Toste Moy Caloalied

Biosolids Landfilled Sample

Measurement 0 Dry Tons 0 Monthly Calculated
PARM Code BOOOS Permit Monthly Total , )
Mon. Site No. RMP-1 Requirement P S Moy Calouiped

I certify under penalty of law that this document and all atiachments were prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate

the information submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly responsible for gathering the information, the information submitted is. to the best of my

knowledge and belief, true. accurate, and complete. | am aware that there are significant penalties for submitting false information. including the possibility of fine and imprisonment for knowing violations.

NAMETITLE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGEN] SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGENT TELEPHONE NO DATE (mm/dd/vyvyv)
PATRICK L GODWIN  LEAD OPERATOR f?;_:, 03-26-2013

COMMENT AND EXPLANATION OF ANY VIOLATIONS (Reference all attachments here):

ISSUANCE/REISSUANCE DATE:

DEP Form 62-620.910(10). Effective Mov. 29. 1994



DAILY SAMPLE RESULTS - PART B

Permit Number: FLAOT4053 Facihty:  Sandalhaven WWTP
Monitoring Period From: 02-01-2013 To: 02-28-2013
Flow BOD, Solids, Total BOD, Chlorine, Coliform, Nitrogen, | Solids, Total pH Biosolids Biosolids
MGD Carbonaceous | Suspended [Carbonaceous Total Fecal Nitrate, Total | Suspended ERT Landfilled | Transferred
5day, 20C | (Influent) | Sday,20C |Residual (For| #/100mL (as N) mg/L
(Influent) mg/L mg/L Disinfection) mg/L
mg/L mg/L
Code 50050 80082 00530 80082 50060 74055 00620 00530 00400 BOOOS B0007
Mon. Site] FLW-01 INF-01 INF-01 OTH-01 OTH-01 OTH-01 OTH-01 OTH-01 OTH-01 RMP- RMP-I
| 0.088 2.2 7.0
2 0.086 22 7.1
3 0.106 2.1 7.1
4 0.056 2.2 7.0
5 0.085 2.1 7.0
6 0.110 19 7.0
’ 0.104 1.7 7.0
8 0,083 19 7.0
9 0.113 22 7.1
10 0.094 2.1 7.0
I 0.090 22 7.1
12 0.096 2.2 7.1
13 0.098 1.9 7.0
14 0.076 223 168 <2 22 <1 0.61 12 6.9
I35 0.096 22 6.9
16 0.091 20 7.0
17 0.094 2.1 7.0
18 0.086 22 6.9
19 0.105 22 6.8
20 0.111 1.8 7.0
21 0.108 1.7 7.2
22 0.082 1.8 7.3
23 0.096 2.0 7.1
24 0.109 22 7.1
25 0.099 22 7.1
26 0.116 22 6.9
27 0.109 19 6.9
28 0115 288 254 <2 18 <| 0.49 <0.6 70
29
30
31
Total 2.702
Mo. Avg, 0.097 256 211 <2 2.1 <1 0.55 0.75 7.0 0 0
PLANT STAFFING:
Day Shift Operator Class: 5 Certificate No: 0014405 Name: DON L. HAMILTON
Evening Shift Operator Class: Certificate No: Name:
Night Shift Operator Class: Certificate No: Name:
Lead Operator Class: B Certilicate No: 0007518 Name: PATRICK | GODWIN

ISSUANCE/REISSUANCE DATE: DEP Form 62-620 9100 10). L 1Tective Nov. 29, 19494
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SENT VIA LLECTRONIC MAITL
August 5,2013

Patrick C Flyvnn, Regional Director
Litilities Inc. ol Sandalhaven

200 Weathersficld Ave.

Altamonte Springs., F1. 32714
Emal: pellynnia uiwaler.com

Re: Compliance Assistance Olfer
Sandalhaven WWTP
FLAOT4053
Charlotwe County

Dear Mr, Flynn,

A compliance evaluation inspection was conducted at your facility on July 15,2013, under the
authority ol Section 403,091, Florida Statutes (F.S.). During this inspection, possible violations
of Chapter 403, I°.S. and Chapter 62-600, Florida Administrative Code (12 A.CL) were observed.
The purpose of this letter is o offer vou compliance assistance as a means of resolving, these
matters.

Please see the attached inspection report for a lull account ol Departnient observations and be
advised this Complianee Assistance Offer is part ol an ageney investigation preliminary (o
ageney action in accordance with Section 120.57(5), F.S. We request you review the items off
concern noted n the attached inspection report and respond in writing within 15 days ol receipt
ol this Compliance Assistance Offer. Your written response should either:

Describe what you have done to resolve the issue, or

Provide information that cither mitigates the concerns or demonstrates them to be invalid. or
Arrange for one of our inspectors to visit your facility to offer suggesied actions to return to
compliance without enforcement.

W B —

It is the Department’s desire that you are able 1o document complianee or corrective actions con-
cerning the possible violations wdentified in the attached inspection report so that this matier can
be closed without enforcement. Your failure w respond promptly in writing (or by c-mail) may
resull in the initiation of formal enforcement proceedings,

Wi dferostate s



Sandalhaven WWTP
FLLA014053
Compliance Assistance Offer

Page 2 o2

Please address your response and any questions 1o Diane Loughlin ol the South Distrier Office
(239)344-304 1, or whenever possible. elecronically via c-matl at digne Toueldin o dep staie. ! us.,
We look forward to your cooperation in completing the investigation and resolving this matier.

Sincerely,

e ——

(
Albert D. Melaurin, P.E,
Assistant Director

South District OfTice

Lnclosure: Inspection Report (with attachments)

ee Lenny Godwin, Operator, Ultilities Ine (pleodwinig@uiwater.con)
Allen Slater, FRWA (allen.slateri frwa.net)




COMET ENTRY DATE
7/35/2013 4:02:48 PM

FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION

WASTEWATER COMPLIANCE INSPECTION REPORT

FACILITY AND INSPECTION INFORMATION @ ~ Optional

Name and Physical Location of Facility WAFR 1 County Entry Dare/lime
Sandalhuven WWTP FLAO14053 Charlotte 32003 1020 00 AN
6811 Placida Rd Phisne @ bl T
Fnglewood. FL 342240 - 9396 (T SOu- e TOLR2003 1F 2600 AN
Nametsh ol Piehd Representativesis) Fitle Fanail Plwne
Name und Address of Permittee or Designuted Representative Litle Fhone w  Opwerator ©ernlication 5
Patrick C Flynn Regional Director (107) §68-1919
200 Weatherstield Ave Ernail
Altamonte Springs, FL 32714 - 1027 pellynni@mwater.¢

om
Inspection Type: ClE[! Samples Tuken(V/N): N @ Sudiple 1D Samples Split (VN): N
X Domestic Industrial Were Plhotos Takeniy/N): Y @ Nogbouk Yolome ; - Page

FACILITY COMPLIANCE AREAS EVALLATED
I I Comphance. MO Mmor Ow of Comphance; NCOut of Comphianee SO Sieriticant Son=C omiphiance
NA. Not Appheable. NE or Blank Not Fvaluaied

Sz hicant Non-Complumee Cntenia Should be Reviewed When Out of Compliance Ratings Are Givenon Areas Marked by o e
.](_' I & Permnt . - N,\. i I_ul.mrmun' . MO | & Facihy Sue Review s 9 e b Muent Oualiny
1 2 ¢ Comphance Schedules Ic 4 Samphng 1¢ 7. Flow Measurement NC | 10 e EMuem Disposal
1 5. #Reconds & Repons 1 8 e Operaton & Muntenance | {0 11 Brosohds Sludye
NA | 12 Groundwater
NE | 14 Other: NI 13 SS0 Sunvey

Facility andfor Order Compliance Status: _ In-Comphance _k__ Ou-Of-Complisnce  _ Siginfiwant-Chit-Ol-Compliancy

Recommended Actions:

Name(s) and Siguature(s) of Inspector(s) Pistreict Office Phone Number Date

Diane Loughlin ank o pualioa S0/ (239)344-3600 B-1-20173

a Signature of Reviewer gl r District Office/Phone Sumber o
Brandon Ivey = f'a’ﬂw:& WDy SDA2391544-5055 812013

single Dvent Y bation € vde(s

Revised October 1, 2012



INSPECTION REPORT SUMMARY

Facility Name: Sandalhaven WWTP
Facility 1D: FLAOT4053

Inspection Type: CEI

Inspection Date: 7/15/2013 11:26:00 AM

FACILITY BACKGROUND:

Facility Address: 6811 Placida Rd. Englewood. 1 34224 - 9396, Charlotte County

Program/ Permit Information: DW, permit issue date: 2/15/2012, expiration date: 27142017
Treatment Summary: Extended Aeration, 2 Filters w/ETluent 1o 3 Pere Ponds and Golf Course
Permitted Capacity: 0.15 MGD

[. Permit: RATING — IN COMPLIANCE
1.1 Observation: A copy of the permit was onsite and available to plant personnel.

2. Compliance Schedules: RATING — IN COMPLIANCE

o

- Laboratoryv: RATING - NOT APPLICARBLL

4. Sampling: RATING — IN COMPLIANCE
4.1 Observation: Calibrations were performed correctly. (Specilics can be written in the comment see-
tion)
4.2 Observation: Sample collection is being performed in accordance with DEP-SOP-001/01
4.3 Observation: Safe and dry access to influent and effTuent sampling points are provided.
4.4 Observation: Calibration standards/buffers were within the expiration dates.

5. Records and Reports: RATING — IN COMPLIANCE
5.1 Observation: Gereral - A copy ol the current laboratory certilication was avatlable at the time of the
inspection (62-620.350(1) [.ALC.).
5.2 Observation: General — Operators' certitication(s) were current and available on-site,
5.3 Observaton: General - The certified operator's daily logbook was complete.

Please Note: A more efficient and paperless alternative to reporting discharge and groundwater
monitoring data is available at hip: www. edmidep.state. Hus.

6. Facility Site Review: RATING - MINOR OUT-OF-COMPLIANCE
6.1 Observation: General - The facility grounds were secured properly.
6.2 Observation: General - The facility grounds were ¢lean and well maintained.
6.3 Observation: General - Foul odors did not permeate beyond the boundaries ol the plant site at the
time of the inspection,

Deficiency Description:
6.4 Observation: General — Please see specific comment
Additional Comments: Tank showing signs of rust/corrosion.




Facility Name: Sandalhaven WW TP
Inspection Date: 7/15/2013 11:26:00 AM

Permit/Rule or Other Reference:

F.A.C. Rule 62-600.410(6) states that all facilities and equipment necessary for the treatment, reuse, and
disposal of domestic wastewater and domestic wastewater residuals shall be maintained, at a minimum. so
as to function as intended.

0.5 Observation: Backflow Prevention — A reduced pressure zone backflow prevention device was in
place on the potable water supply line.

6.6 Obscrvation: Backflow Prevemion — The reduced pressure zone backflow prevention device was free
from leaks and necessary repair.

Additional Comments: Tested 1/18/2013 by Utilities Inc.

6.7 Observation: Headworks — Sereening and grit are being collected in suitable containers.

0.8 Observation: Headworks — The bar screen is cleaned on a routine basis.

0.9 Observation: AerationBasins/Act. Sludge — The contents in the acration chambers appeared 1o be ade-
quately mixed.

0.10 Observation: AerationBuasing/Act. Studge — The air line(s) to the acration basin was [ree lrom leaks at
the time of the inspection,

6.11 Obscrvation: AerationBasins/Act. Sludge — The RAS line was properly located.

6.12 Observation: Blowers/Motors — The blower was operational at the time of the inspection,

6.13 Observation: Blowers/Motors - The secondary blower motor was operational.

0.14 Observation: Blowers/Motors - The blowers were equipped with belt guards.

0.15 Observation: Clarifiers ~ The clarifier weirs appear to be level.

0.16 Observation: Clarifiers - The skimmer appeared to be functioning properly.

0.17 Observation: Clarifiers — The clarifier had good settling and clear effluent.

6.18 Obscrvation: Disinfection — The chlorine contact chamber was clean and the efMuent leay ing the
plant was clear

0.19 Observation: Divestors — The tank contents in the acrobic digestor were well mised.

0.20 Observation: Digestors — Phe digestors were free from excessive odors.

0.21 Observation: Digestors - The digestor was free [rom excessive foaming.

6.22 Observation: Ponds/Lagoons — The treatment lagoon appeared (0 have adequate Irecboard space.
6.23 Observation: Ponds/Lagoons — The treatment lagoon was properly secured to prevent unauthorized
aceess.

0.24 Observation: Ponds/Lagoons — The treatment lagoon berms were properly stabilized.

7. Flow Measurement: RATING —~ IN COMPLIANCE
7.1 Observation: The flow measurement device was installed properly.
7.2 Observation: The copy of the flow calibration report is current and satisfactory.
Additional Comments: Calibrated 1231712,
7.3 Observation: The chart recorder for the Now meter was operational at the time of the inspection,

8. Operation and Maintenanee: RATING N COMPLIANCT
8.1 Observation: Gieneral - The facility was operated and maintained in accordiance with the description
in the Permit.

the WWTT,

{ &%












RESPONSE #3



Florida Department of
Environmental Protection .

South District Oftfice
Post Office Box 2549
Fort Myers, Florida 33902-2549 '

STATE OF FLORIDA
DOMESTIC WASTEWATER FACILITY PERMIT

PERMITTEE: PERMIT NUMBER: FLAO14053

Utilities Inc. of Sandalhaven ’ FILE NUMBER: FLAOT4053-009-DW 2P
ISSUANCE DATE: February 15,2012

RESPONSIBLE OFFICIAL: EXPIRATION DATE:  February 14, 2017

Patrick C. Flynn

200 Weatherstield Ave.
Altamonte Springs. Florida 32714
(321)972-0359

FACILITY:

Sandalhaven WWTP

6811 Placida Rd.

Englewood, Florida 34224

Charlotte County

Latitude: 26°52" 34" N Longitude: 82°18' 18" W

[his permit is issued under the provisions of Chapter 403, Florida Statutes (F.8,), and applicable rules of the Florida
Administrative Code (F.A.C.). This permit does not constitute authorization to discharge wastewater ather than as expressh
stated in this permit, The above named permittee is hereby authorized (o operate the facilities in accordance with the
documents attached hereto and specifically described as follows:

WASTEWATER TREATMENT:

Rerate an existing domestic wastewater treatment plant to 0.099 MGD annual average daily flow (AADF) permitted capacity.
I'he existing plant consists of: influent barscreen, 20,000-gallons of flow equalization, one 170,000-gallon aeration tank, one
283 sq.1. clarifier tank, two 38 sq.fi. filters, a mudwell, two 5,000-gallon chlorine contact tanks, and one 35.000-gallon
digester tank.

REUSE OR DISPOSAL:

Land Application R-001: An existing 0.099 MGD annual average daily Now permitted capacity rapid inliliraton basin
system. R-001 is a reuse system which consists of percolation ponds having a capacity of 0.099 MGD located approximiatels

at latitude 26°52° 34" N, longitude 82°18" 18" W.

IN ACCORDANCE WITH: The limitations, monitoring requirements, and other conditions set torth in this cover sheet and
Part | through Part 1X on pages 1 through 16 of this permit.

Page | of 16



PERMITTEL:
FACILITY:

Utilities Inc. of Sandalhaven
Sandalhaven WWTP

PERMIT NUMBER:
P.A. FILE NUMBER:

FLAOI4053

FLAOT4053-009-DW 2P

I. RECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS

A. Reuse and Land Application Systems

1. During the period beginning on the issuance date and lasting through the expiration date of this permit. the permittee is authorized to direct reclaimed water
10 Reuse System R-001. Such reclaimed water shail be limited and monitored by the permitiee as specified below and reported in accordance with Permit
Condition LB.7.:

Rectaimed Water Limitations

Monitoring Requirements

Frequency of

Monitoring

Parameier Units Max/Min Limit Statistical Basis Monitoring Sample Type Site Number Notes
BOD. Carbonaceous S Max 20.0 Annual Average
day. 20C ; Max 3040 Monthly Average S o . - -
mg/L Mii 45.0 Weekly Average Every Two wecks Grab OTH-01 See LAS
Max 60.0 Single Sample
Solids. Total Max 20.0 Annual Average
Suspended g Max 30.0 Monthly Average - o »
mg/L fak 150 Weekly Average Every Two weeks Grab OTH-01 See LAS
Max 60.0 Single Sample
Coliform. Fecal Max 2000 Annual Average
£/100mL Max 200 Monthly Geometric Mean Every Two weeks Grab OTH-01 See LA3S
Max 800 Single Sample
pH : Min 6.0 Single Sample & e Riadis = . g
. Max 55 Single Sample 5 Days/Week Grab OTH-01 See LAS
Chlorine. Tota!
Residual (For my/L Min 0.3 Single Sample 5 Days/Week Grab OTH-01 See 1LAAS
Disinfection)
Rotramen. Nirde. Toul mg/L. Max 12.0 Sgle Sample Every Two weeks Grab OTH-01 See LAS

(as N)

Page 2 of 16




PERMITTEE:  Utlities Inc. of Sandalhaven PERMIT NUNBILR: FLADTIOS

FACILITY:

e

-+

Sandalhaven WWTP P.A.FILE NUMBER: FLAO4053-009-DW 2P

Reclaimed water samples shall be taken at the monitoring site locations listed in Permit Condition LA. 1. and as
described below:

Monitoring Site Number Description ol Monitoring Site

OTH-01 As indicated in the application, sample taken at open distribution chamber located
downstream of chlorine contact chamber

The effluent limitation for the monthly geometric mean for fecal coliform is only applicable if 10 or mare
vilues are reported. I fewer than 10 values are reported, the monthly geometric mean shall be caleulated and
reported on the Discharge Monitoring Report. [62-000,440(4)1¢ )/

Total residual chlorine must be maintained for a minimum contact time of 13 minutes based on peak hourly
Mow, [62-610.510, 62-600,440(4)(b) and (5)(b)]

Grab samples shall be collected during periods of minimal treatment plant pollutant removal efficiencies or
maximum organic loading in the reclaimed water or effluent. [62-600.740(1 )(«)2]
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PERMITTEL:  Utihities Inc. of Sandalhaven PERMIT NUNMBLER: FLAOTHS
FACILITY: Sandalhaven WWTP P.A. FILE NUMBLER: FLAOTH0S3-000-DW 2P

2. The permittee shall monitor and keep records of the quantities of biosolids generated. treated. transferred o
another facility, landfilled. received from other source facilities. or land applied. These records shall be kept for
a munimum of five years, [62-640.650(4)(a))

Td

Biosolids quantities shall be monitored by the permittee as specitied below. Resulis shall be reported on the
permittee’s Discharge Monitoring Report in accordance with Condition LB.7 of this permit.

Biosolids Limitations Monitoring Requirements
o requenc v ing
s — Max/ i Statisticul Freyuenes Sainple I\!IIIHHFIH.‘
Parameter Units Min Limit Basis ol Fype She
: & Annilysis Y Numher
Biosolids Quantity : .
Jiosolids Quantity Dry tons - Report | Monthly Total | Monthly | Caleulared | RMP-1
(Transterred) :
Biosolids Quantity :
: Quintin Dry tons - Report | Monthly Towl Monthly | Culeubaed RMP-|
(Landiilled)y : : :

4. Biosolids quantities shall be calculated as listed in Permit Condition 1LA.3 of this permit, and as described below:

Monitoring Site Number Description of Monitoring Site Caleulation

RMP-1 Calculated Monthly Total of Biosolids transterred, or landfilled,

h

The treatment, management, transportation, use, land application. or disposal of biosolids shall not cause a
violation ol the odor prohibition in subsection 62-296, 32002), FA.C. [62-6-40.40016)]

6. Biosolids shall not be spilled from or tracked off the treatment facility site by the hauling vehicle, 162
a4, 4001Y) |

Freatment and Monitoring Requirements

I, Disposal of biosolids, septage, and "other solids™ in a solid waste disposal facility. or disposal by placement on
land for purposes other than soil conditioning or fertilization. such as at a monolill. surface impoundment. waste
pile, or dedicated site, shall be in accordance with the requirements of Chapter 62-701. F.A.C. [62-
O40.100(6)(b) & (¢)]

2. The permiuee shall not be held responsible for treatment and management violations that occur after its
biosolids have been accepted by a permitted biosolids treatment facility with which the source facility has an
agreement in accordance with subsection 62-640.800( 1)(¢), F.A.C.. for further treatment, management. ol
disposal. [62-640.880(1)th)]

3. The permitiee shall keep hauling records to track the transport ol biosolids between fucilities. The hauling
records shall contain the following information:

Source Facility Biosolids Treatment Facility or Freatment Faciling

1. Date and time shipped. 1. Date and time received.
2. Amount of biosolids shipped. 2. Amount of biosolids recerved.
3. Degree of treatment (it applicable). 3. Name and 1D number ol source facility.
4. Name and 1D number of treatment 4. Signature ol hauler,

facility. 5. Signature of responsible party at treatment
5. Signature of responsible party at source facility.

facility,

6. Signature of hauler and name of hauling firm.

A copy of the source facility hauling records for each shipment shall be provided upon delivery of the biosolids
to the biosolids treatment facility or treatment facility. The treatment facility permitee shall report o the
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PERMITTEE:  Udlities Inc. of Sundalhaven PERMIT NUMBER: L. AOTH05 3
FACILITY, Sundulhaven WWTP PALFILE NUMBER: FLAOTH0S3-009-DW 2P

including exact dates and times. i the by pass has not been corrected. the anticipated time it is eapected o
continue: and the steps taken or planned to reduce. eliminate. and prevent recurrence of the by pass.

d. The Depariment shadl approve an anticipated bypass. after considering its adverse eftect. i the permitiee
demonstrates that it will meet the three conditions listed in Permit Condition IN.22 bocby through (3 ol this
permit.

¢ A permittee may allow any bypass to occur which does not cause reclaimed water or effluent limitations to
be exceeded il it is for essential maintenance to assure efficient operation.  These bypasses are not subject
to the provisions of Permit Condition IX.22.b. through d. of this permit.

162-620.610(22))

23 Upset Provisions.

@ “Upset” means an exceptional incident in which there is unintentional and temporary noncomplisinee with

technology-based effluent limitations because of factors beyond the reasonable contral of the permitiee

L. Anupset does not include noncompliance caused by operational error. improperly desiened treatment
facilities. inadequate treatment facilities. lack of preventive maintenance. careless o imprope
aperation,

2o Anupset constitutes an affirmative defense w an action brought tor noncompliance with technologsy

based permit efMuent limitations if the requirements of upset provisions ol Rule 62-620.610. - A C .

are met.

b. A permitice who wishes to establish the atfirmative defense of upset shall demonstrate. through properly
signed contemporaneous operating logs, or other relevant evidence that:
Lo Anupset oceurred and that the permittee can identify the causets) of the upset.
2. The permitted facility was at the time being properly operated:
3. The permittee submitted notice of the upset as required in Permit Condition [X.20. of this permit: and
4. The permittee complied with any remedial measures required under Permit Condition X3, of this

permit.
¢, Inany enforcement proceeding, the burden of proof for establishing the occurrence of an upset rests with
the permitiee.
d. Before an enforcement proceeding is instituted. no representation made during the Department review ol i

claim that noncompliance was caused by an upset is final agency action subject 1 judicial review.
[62-620.61((23)]
Executed in Fu. Myers, Florida,

STATE OF FLORIDA DEPARTMENT
OF ENVIRONMENTAL PROTECTION

~’/-J"'?"“"“

Jon M. Igich:(rl
Director of
District Management

DATE: Fedieas : £, 2GR

Altuchmentis).
Discharge Monitoring Reports
Stutement of Basis

age 16016






SUMMARY OF SURFACE WATER DISCHARGE

This facility does not discharge w surface waters,

BASIS FOR PERMIT LIMITATIONS AND MONITORING REQUIREMENTS

This facility is authorized to direct reclaimed waler to Reuse System R-001. a rapid infiltration basin system. based on

the following:

Parameter Units Max/ | Limit | Statistical Basis Rationale
Min
BOD, Carbonaceous mg/L. Max 20.0 | Annual Average | 62-610.510 & 62-600.740(1)(b)1.a. FAC
5 day, 20C Max 30.0 | Monthly Average | 62-600.740¢1)(b)1.b. FAC
Max 45.0 | Weekly Average | 62-600.740(1)(b)l.c FAC
Max 60.0 | Single Sample 62-600. 74001 Kby L FAC
Sohids. Total mg/l. Max 20.0 | Annual Average | 62-610.510 & 62-600 74001 why ! a. FAC
Suspended Max 30.0 | Monthly Average | 62-600.74001 (b1 .b, IFAC
Muax 45.0 | Weekly Average | 02-000. 7400 b o BFAC
Max | 60.0 | Single Sample 62-600.74001 )by 1 d. FAC
Coliform. Fecal #/100mL Max 200 Annual Average | 62-610.510 & 62-600.-4-0t4)(¢) 1. FAC
Max 200 | Monthly 62-600.440(4)(¢)12. FAC
Geometric Mean
Max 800 | Single Sample 62-600.440(4)(¢)d, FAC
pH s.u. Min 6.0 Single Sample 62-600.445 FAC
Max 8.5 Single Sample 62-600.445 FAC
Chlorine. Total mg/l. Min 0.5 Single Sample 62-610.510 & 62-600.440(4)(b) FAC
Residual (For
Disinlection)
Nitrogen, Nitrate, mg/l. Max 12.0 | Single Sample 62-610.51001) PAC

Total (as Ny

Other Limitations and Monitoring Requirements:

Parameter Units Max/ | Limit | Statistical Basis Rationale
Min
Flow MGD Mux | 0.099 | Annual Average | 62-600.400(3)(b) FAC
Max | Report | Monthly 62-600.400(3)(b) FAC
Average
Max | Report | Three-Month 62-600.40003)(b) FAC
Average
Percem Capacity. percent Max | Report | Monthly 62-600.405(4) FAC
(TMADFEF/Permitted Average
Capacity) x 100
BOD, mg/l Max | Report | Single Sample 62-601.30001) FAC
Carbonaceous 5
day, 20C (Influent)
Solids, Total mg/L Max | Report | Single Sumple 62-601.30001) FAC

Suspended (Influent)
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Parameter

Units

Max/
Min

Limit | Statistical Basis

Rationale

Maonitoring
Frequencies and
Sample Types

- All Parameters

62-601 FAC & 62-699 FAC and/or BP) of
permit writer

Sampling Locations

- All Purameters

62-601.62-610.412.62-610.463(1), 62-

610568, 62-610.613 FAC and/or BIP) ol
permit wiriter

6.

9.

1.

DISCUSSION OF CHANGLES TO PERMIT LIMITATIONS

Fhe discharge w the percolation ponds is limited w 0.099 MGD AADE. The permittee shall discontinue this facility's
Part L public access reuse. To significantly reduce the possibility ol a discharge ol water and solids trom the mudwell
to the percolation pond. the permittee shall install and maintain automatic pumps in the mudwell. The subject pumps
shall pump the water and solids 1o the surge tank.  As indicated in the application. this facility can divert its
wastewater to the Englewood Water District WWTP.

BIOSOLIDS MANAGEMENT

The method of biosolids use or disposal by this facility is transport to Karle and Appalachian Material Services. or
disposal in a Class [ solid waste landfill.

GROUND WATER MONITORING REQUIREMENTS

]

Ground water monitoring requirements have been established in accordance with Chapters 62-320. 532, 601, 610, and
6200 1 AC,

PERMIT SCHEDULLS

This permit contains a schedule of improvement actions.

INDUSTRIAL PRETREATMENT REQUIREMENTS

Al this time, the facility is not required to develop an approved industrial pretreatment program. However, the
Department reserves the right to require an approved program if future conditions warrant.

ADMINISTRATIVE ORDERS (AOQ) AND CONSENT ORDERS (CO)

This permit is not accompanied by AO or CO.

REQUESTED VARIANCES OR ALTERNATIVES TO REQUIRED STANDARDS

No vartances were requested for this facility.

THE ADMINISTRATIVE: RECORD

The administrative record including application, comments received, and additional information is available for public
inspection during normal business hours at the location specified in item 12. Copies will be provided at a charge per
page.
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12, DEP CONTACT

Additional information concerning the permit and proposed schedule for permit issuance may be obtained during
normal business hours fron:

R. Walters

Engineering Specialist

South District Office

2295 Victoria Ave., Suite 364
Ft. Myers, FL 33901

Telephone No.: (239) 344-5600
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DISCHARGE MONITORING REPORT - PART A (Continued)

FACILITY Sandulhaven WWTE MONITORING GROUP Rt PERMIT NUMBER: FLADI051
NUMBER:
MONITORING PERIOD From To
Parameter Quantily or Loading Units Quahity or Concentration Units No Frequeney of Sample Type
Ex Analysis

pH Sample

Measuremuont
PARM Code 00400 P Permit 6.0 85 L 5 Days/Week Grab
Mon. Site No. OTH-01 Requirement (Min.) (Max.)
Chlorine, Total Residual (For Sample
Disinfection) Measurement
PARM Code 50060 P Permit 0.5 me/l 5 Days/Week Grab
Mon. Site No. OTH-01 Reguiremient {Min. )
Nitrogen. Nitrate, Total (as M) Sample

Measurement
PARM Code 00620 P Permit 12.0 mefL Every 2 weeks Grab
Mon. Site No. OTH-01 Requirement {Max )
Flow Sample

Muasurcment
PARM Code 50050 Y Permut 0.099 MGD 5 Days/Week Flow Totalizer
Mon. Site No. FLW-01 Requirement (An.Avg.)
Flow Samphe

Measurement
PARM Code 50050 1 Permit Report Repon MGD 5 Days/Weck Flow Totalizer
Mon. Site No. FLW-01 Requirement (Mo.Avg.) (3-Mo.Avg.)
Percent Capacity, Sample
(TMADF/Permitted Capacity ) x Measurement
100
PARM Code 00180 P Permit Repon percent Monthly Calculated
Mon. Site No. CAL-01 Requirement (Mo.Avg.)
BOD. Carbonaceous 5 day, 200 Sample
{Influent) Medsurement
PARM Code 80082 Q Permit Repon mg/l. Every 2 weeks Grah
Mon. Site No. INF-01 Requirement (Max.)
Solids, Total Suspended (Influent) | Sample

Measurement
PARM Code 00530 Q Permit Repont mefl Every 2 wecks Grab
Mon. Site No. INF-01 Requirement iMax.)

ISSUANCERLISSUANCE DATE DUP Fopm 6.0 62000 0 g, Brleetive Now 29 foiig













PART B - DAILY SAMPLE RESULTS

Monitoring Period: Enter the month, day. and year tor the tist and last day of the monntoring penod 1ec the month, the quarter, the vear, cte S dunmg which the data on this report were collected and analvred

Daily Monitoring Results: Transier all unalyucal dat from your tacility's laboratory or i contract labormory s dita sheets for all daytsy that samples were collected. Record the dita in the units indicared Table | Chapler 62
160, FAC. contains a complete Iist of all the data qualifier codes that vour laboratony may use when reporting analytical results. However. when ransterrng numencal resuits onto Pan B of the DMR. only the 1ollowang data
qualifier codes should be used and im explananion provided where appropnate

CODE | DESCRIPTION/INSTRUCTIONS
< The compound was unalyzed for but not detected
A Value reported s the mean Giaerage) of two or more determinations.
J Estimaned value, value not accurate
Q Sample held bevond the sl holding ume
Y Laboratory analysis was from an unpreserved or improperly preserved sample.

To caleulate the monthly average, add cach reported value w geta otal. For flow, divide this total by the number of days in the month. For all other parameters, divide the wotal by the number of obsenvations
Plant Staffing: List the namae. cenificate aumber, and chos of all stute centified operators operating the Laciliny during the monitoning penod. Use additional sheets as necessan

PART D - GROUND WATER MONITORING REPORT

Monitoring Period: Enter the month. day. and year for the first and last day of the monitonrg penod (1e the month. the quarter, the vear, eie ) during which the data on this report were collected and analveed
Date Sample Obtained: Enter the dae the sample was taken, Also, check whether or not the well was purged betore sampling.

Time Sample Obtained: Enter the Ume the sample was aken.

Sample Measurement: Record the results of the analvsis. 11 the result was below the minimum detection Tt mdicate that.

Detection Limits: Record the detection hmits of the analvtical methods used.

Analysis Method: Indicate the analytical method used. Record the method number from Chaprer 62160 or Chapter 62-601, FA.C.. or from other sources

Sampling Equipment Used: Indicaie the procedure used 1o collect the sample (e.g. airifi, buckevbailer, contniugal pump, etc.)

Samples Filtered: Indicate whether the sumple obtained was filtered by laboratory (L. filtered in field (6. or unfiltered (N)

Signature: This report must be signed in accordance with Rule 62-620.305, FALC. Type or print the name and title of the signing official. Include the wlephone number where the official may be reached i the even there are
questions concening this repont. Enter the date when the report is signed.

Comments and Explanation: Usc this space to make any commients on or explanations of results that are unespected. If more space is needed, reference all atachments m this area,

SPECIAL INSTRUCTIONS FOR LIMITED WET WEATHER DISCHARGES

Flow (Limited Wet Weather Discharge): Enter the measured average flow rate during the period of discharge or divide gallons discharged by duration of discharge tconveried into days). Record i mulhon gallons per day
(MGD).

Flow (Upstream): Enter the average flow rate i the receiving stream upstream from the pomt of discharge 1or the period of discharge. The average flow rate can be caleulated based on two meastremients. one made 4 the stin
and one made at the end of the discharge peniod. Measuremients are 1o be made at the upstream gauging station deseribed in the permit

Actual Stream Dilution Ratio: To caleulate the Actual Stream Dilution Ratio, divide the averuge upstream flow rate by the average discharge flow rate Enter the Aciusal Stream Dilution Ratio accurate 10 the nearest O 1

No. of Days the SDF > Stream Dilution Ratio: For cach day of discharge. compare the numimum Stream Dilution Factor (SDF) from the permit 1o the calealated Stream Dilution Rauo, On Pant B of the DMER. enter an astenish
(*1if the SDF s greater than the Steam Diluton Rano on any day of discharge. On Part A of the DMR. add up the days with an " and record the wotal number of davs the Stream Dilution Factor was greater than the Stream
Dilution Ratio

CBOD:: Enter the average CBOD. of the rectnmed water discharged duning the penod shown i duanon of discharge

TKN: Enter the average TRN of the reelnmed waner discharged during the period shown m duraion ot dischur:
Actual Rainfall: Enter the actual rontall for cach das on Pan B Enter the acwal comulatve amtall 1o Jate tfor this calendar vear and the actual toml monthls rantall on Pann & The cumulative raintall to date tor this calendin
year is the tofal amount of min, m nches, that has been recorded since January 1 of the curent sear through the month for which this DMR contains duia

Rainfall During Average Rainfall Yeur: On Part A cnter the total monthly rantall during the averace rontall sear and the cumulaiive rmmidall for the averdge rmntdl vear The cumulatve rntall tor the average ramiall sear -
the amount of ran. manches, which tell durme the iverage rantall vear from January througsh the month tor which tus DMR contains dita

No.of Days LWWD Activated During Calendar Year: Enter the cumuliive number of days that the limied wet weather discharge was activated sinee Lnuary | ol the current aear

Reason for Discharge: Attach to the DME bt evplanation of the factors contnbuting (o the need toacinate the linted wet weather discharse

i b
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FLORIDA DEPARTMENT OF OVERNUI
ENVIRONMENTAL PROTECTION CARLOS LOPEZ-CAN [ERA

P.O. Box 2549
Fort Myers, FL. 33902-2549
SouthDistrictiwdep.state fl.us

SENT BY ELECTRONIC MAIL

In the Matter of an
Application for Permit Revision by:

Patrick Flynn, Vice-President

Utilities Inc. of Sandalhaven Charlotte County - DW

200 Weathersfield Ave. Sandalhaven WWTP

Altamonte Springs, Florida 32714 P.A. File Number: FLA014053-011-DW2
Email: pcflynn@uiwater.com Date of Expiration: February 14,2017

NOTICE OF PERMIT REVISION

This notice revises the Department permit number FLLA014053 in accordance with the
application received on October 16, 2014, and the additional information received November 6,
2014, to revise the facility's reuse or disposal system.

This permit revision is accompanied by Consent Order Number 14-0536-08-DW pursuant to
Paragraphs 403.088(2)(e) and (f), Florida Statutes. Compliance with Consent Order Number 14-
0536-08-DW is a specific requirement of this permit.

This revision is issued under Section 403.087, Florida Statutes, as follows:

Add Condition IV.A.7 to the permit:
The permittee is authorized to remove the HDPE liner from the Pond number 1. The
permittee shall dispose of the liner material in a Class [ solid waste landfill.

Add Condition 1V.A.9 to the permit:
Pond number 4 shall be held in reserve in the event that groundwater mounding begins to
occur based upon monitoring the site's piezometers.

Add Condition VL3 to the permit:
A compliance schedule for this facility is included in Consent Order Number 14-0536-
08-DW, which is hereby incorporated by reference. Compliance with Consent Order
Number 14-0536-08-DW is a specific requirement of this permit. /§ 403.088(2)(e) and

o, F.S]

Add Condition VIIL.12 to the permit:
Prior to placing the modifications to existing facilities into operation or any individual
unit processes into operation, for any purpose other than testing for leaks and equipment
operation, the permittee shall complete and submit to the Department DEP Form 62-
620.910(12), Notification of Completion of Construction for Wastewater Facilities or
Activities. [62-620.410(7)]

South District Office L1, GOVERNOR
























RICK SCOTT
FLORIDA DEPARTMENT OF CEVERNiGR
ENVIRONMENTAL PROTECTION CARLOS LOPEZ-CANTERA
South District Office LT. GOVERNOR

P.O. Box 2549
Fort Myers, FL. 33902-2549 HERSCHEL T. VINYARD JR.
Southdistrict/@dep.state.fl.us SECRETARY

October 8, 2014

John Hoy. President

Utilities, Inc. of Sandalhaven
200 Weathersfield Avenue
Altamonte Springs, FL 32714
JPHoy@uiwater.com

Charlotte County-DW
FLAO14053 Sandalhaven WWTP
OGC Case No: 14-0536-08-DW

Dear Mr. Hoy:

Enclosed is the signed and entered Consent Order to resolve the above referenced case. This
copy is for your records.

Please note that all compliance dates begin from the date of entry of this Order, which is October
8,2014.

Upon satisfactory completion of all conditions of the Order, we will close this case and place it
in our inactive file.

If you have any questions, please contact Diane.Loughlin@dep.state.fl.us at (239) 344-5656.
Your cooperation in resolving this case is appreciated.

Sincerely.

7Jr"”

Jon M. Iglehart
Director of District Management

IMI/DL/mf

(757 Patrick Flynn, Utilities Inc. pcflynn@uiwater.com
Mike Wilson, Utilities, Inc. MA Wilson@uiwater.com
Scotty Haws, Ultilities Inc. SLHaws@uiwter.com
Mike Tanski, FDEP Michael.Tanski@dep.state.fl.us
Lea Crandall, FDEP OGC lea.crandall@dep.state.fl.us

www.dep.state fl.us
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FLORIDA DEPARTMENT OF ittt
ENVIRONMENTAL PROTECTION T ——
SOUTH [_)1STE{I('T 1T GONTRNOR

FORT JY(:ERBS{.JT{([:_‘;;:;G:-ET'!-‘Q THURSCIIETL T VINYARD IR

. o~ SECRETARY
Southlistrict’@dep.state fl.us

BEFORE THE STATE OF FLORIDA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

STATE OF FLORIDA DEPARTMENT
OF ENVIRONMENTAL PROTECTION

IN THE OFFICE OF THE
SOUTH DISTRICT

UTILITIES, INC. OF SANDALHAVEN

)
)
)
V. ) OGC FILE NO. 14-0536-08-DW
)
)
(Sandalhaven WW'TP) )

CONSENT ORDER

This Consent Order (“Order™) is entered into between the State of Florida Department of
Environmental Protection (“Department™) and Utilities, Inc. of Sandalhaven (“Respondent™) to
reach settlement of certain matters at issue between the Department and Respondent.

The Department finds and Respondent admits the following:

1. The Department is the administrative agency of the State of Florida having the
power and duty to protect Florida’s air and water resources and to administer and
enforce the provisions of Chapter 403, Florida Statutes ("F.S.”). and the rules
pmmulgmed and authorized in Title 62, Florida Administrative Code (“F.A.C.").
The Department has jurisdiction over the matters addressed in this Order.

2. Respondent is a person within the meaning of Section 403.031(5). F.S.

3 Respondent is the owner and is responsible for the operation of the Sandalhaven
WWTP, a 0.045 MGD domestic wastewater treatment plant with a rapid rate land
application system (“Facility™). The Facility is operated under Wastewater Permit

No. FLA014053 (“Permit™), which was issued on February 15, 2012, and will

TR TN ‘.". (i LY J'.'r fin



DEP vs. UTILITIES, INC. OF SANDALHAVEN
Consent Order, OGC No. 14-0536-08-DW

Page 2

expire on February 14, 2017. The Facility is located at 6811 Placida Road, in
Charlotte County, Florida (“Property™). Respondent owns the Property on which
the Facility is located.

The Department finds that the following violation(s) occurred:

Improper release of wastewater from land application system as prohibited by

I.A.C. Rule 62-610.320(1).

Having reached a resolution of the matter Respondent and the Department mutually agree

and it is

ORDERED:

5 To prevent potential impacts on neighboring properties, Respondent shall follow
the protocol described in the monitoring plan submitted to and approved by the
Department on September 9, 2014. This Order incorporates the monitoring plan
by reference and compliance with the monitoring plan is a specific requirement of
this Order.

0. On or before December 1, 2014, Respondents shall submit a permit application,

along with the appropriate permit fee, to the Department to construct a wastewater
collection/transmission system to divert flow from the Facility to a regional
wastewater collection/transmission system. The application shall be prepared and
sealed by a professional engineer registered in the State of Florida and shall be
submitted to the attention of Gary Maier, PE Supervisor 111, Department of
Environmental Protection, South District, P.O. Box 2549, Fort Myers, FL. 33902-

2549.



DEP vs. UTILITIES, INC. OF SANDALHAVEN
Consent Order, OGC No. 14-0536-08-DW
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7. On or before August 1, 2015, Respondent shall submit a written plan for the
inactivation or abandonment of the Facility in accordance with F.A.C. Rule 62-
600.410(7). This abandonment plan shall specify what steps will be taken to
safeguard public health and safety during and following inactivation or
abandonment. Respondent shall complete the abandonment of the Facility as
described in the written abandonment plan within 60 days following the
completion of the collection/transmission system diversion.

8. On or before October 1, 2015, Respondents shall complete construction of the
collection/transmission system diversion, submit a Certification of Completion,
prepared and sealed by a professional engineer registered in the State of Florida,
stating that modifications to the collection system have been constructed in
accordance with the provisions of the Permit, and place the
collection/transmission system diversion into operation.

9. Every quarter after the effective date of this Order and continuing until all
corrective actions have been completed, Respondent shall submit to the
Department a written report containing information about the status and progress
of projects being completed under this Order, information about compliance or
noncompliance with the applicable requirements of this Order, including
construction requirements and effluent limitations, and any reasons for
noncompliance. These reports shall also include a projection of the work
Respondent will perform pursuant to this Order during the 12-month period which
will follow the report. Respondent shall submit the reports to the Department

within 30 days of the end of each quarter.
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10.

Il

Notwithstanding the time periods described in the paragraphs above, Respondent
shall complete all corrective actions required by paragraphs 5 through 9 on or
before October I, 2015 and be in full compliance with F.A.C. Rules 62-
610.320(1) and 62-600.410(6) regardless of any intervening events or alternative
time frames imposed in this Order.

On or before April 1, 2015, Respondent shall submit a written estimate of the total
cost of the corrective actions required by this Order to the Department. The
written estimate shall identify the information the Respondent relied upon to
provide the estimate.

Respondent agrees to pay the Department stipulated penalties in the amount of
$100 per day for each and every day Respondent fails to timely comply with any
ol the requirements of paragraph(s) 5 through 10 of this Order. The Department
may demand stipulated penalties at any time after violations occur. Respondent
shall pay stipulated penalties owed within 30 days of the Department’s issuance
of written demand for payment, and shall do so as further described in paragraph
13 . below. Nothing in this paragraph shall prevent the Department from filing
suit to specifically enforce any terms of this Order,

Respondent shall make all payments required by this Order by cashier's check,
money order or on-line payment. Cashier’s check or money order shall be made
payable to the “Department of Environmental Protection™ and shall include both
the OGC number assigned to this Order and the notation “Ecosystem
Management and Restoration Trust Fund.” Online payments can be made by

going to the DEP Business Portal at: hup://www.{ldepportal.com/go/pay/
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14.

Except as otherwise provided, all submittals and payments required by this Order
shall be sent to Diane Loughlin, Environmental Specialist 11, Department of
Environmental Protection, South District, P.O. Box 2549, Fort Myers, FL. 33902-
2549,

Respondent shall allow all authorized representatives of the Department access to
the Facility and the Property at reasonable times for the purpose of determining
compliance with the terms of this Order and the rules and statutes administered by
the Department.

In the event of a sale or conveyance of the Facility or of the Property upon which
the Facility is located. if all of the requirements of this Order have not been fully
satisfied, Respondent shall, at least 30 days prior to the sale or conveyance of the
Facility or Property, (a) notify the Department of such sale or conveyance,

(b) provide the name and address of the purchaser, operator, or person(s) in
control of the Facility, and (¢) provide a copy of this Order with all attachments to
the purchaser, operator, or person(s) in control of the Facility. The sale or
conveyance of the Facility or the Property does not relieve Respondent of the
obligations imposed in this Order.

If any event, including administrative or judicial challenges by third parties
unrelated to Respondent, occurs which causes delay or the reasonable likelihood
of delay in complying with the requirements of this Order, Respondent shall have
the burden of proving the delay was or will be caused by circumstances beyond
the reasonable control of Respondent and could not have been or cannot be

overcome by Respondent’s due diligence. Neither economic circumstances nor the
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18.

failure of a contractor, subcontractor, materialman, or other agent (collectively
referred to as “contractor™) to whom responsibility for performance is delegated
to meet contractually imposed deadlines shall be considered circumstances
beyond the control of Respondent (unless the cause of the contractor's late
performance was also beyond the contractor's control). Upon occurrence of an
event causing delay. or upon becoming aware of a potential for delay, Respondent
shall notify the Department by the next working day and shall, within seven
calendar days notify the Department in writing of (a) the anticipated length and
cause of the delay, (b) the measures taken or to be taken to prevent or minimize
the delay, and (c) the timetable by which Respondent intends to implement these
measures. [ the parties can agree that the delay or anticipated delay has been or
will be caused by circumstances beyond the reasonable control of Respondent, the
time for performance hereunder shall be extended. The agreement to extend
compliance must identify the provision or provisions extended, the new
compliance date or dates, and the additional measures Respondent must take to
avoid or minimize the delay, il any. Failure of Respondent to comply with the
notice requirements of this paragraph in a timely manner constitutes a waiver of
Respondent's right to request an extension of time for compliance for those
circumstances.

The Department, for and in consideration of the complete and timely performance
by Respondent of all the obligations agreed to in this Order, hereby conditionally
waives its right to seek judicial imposition of damages or civil penalties for the

violations described above up to the date of the filing of this Order. This waiver
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(3]
(RS

is conditioned upon Respondent’s complete compliance with all of the terms of
this Order.

This Order is a settlement of the Department’s civil and administrative authority
arising under Florida law to resolve the matters addressed herein. This Order is
not a settlement of any criminal liabilities which may arise under Florida law, nor
is it a settlement of any violation which may be prosecuted criminally or civilly
under federal law. Entry of this Order does not relieve Respondent of the need to
comply with applicable federal, state, or local laws, rules, or ordinances.

The Department hereby expressly reserves the right to initiate appropriate legal
action to address any violations of statutes or rules administered by the
Department that are not specifically resolved by this Order.

Respondent is fully aware that a violation of the terms of this Order may subject
Respondent 1o judicial imposition of damages, civil penalties up to $10,000.00 per
day per violation, and criminal penalties.

Respondent acknowledges and waives its right to an administrative hearing
pursuant to sections 120.569 and 120.57, F.S.. on the terms of this Order.
Respondent also acknowledges and waives its right to appeal the terms of this
Order pursuant to section 120.68, F.S.

Electronic signatures or other versions of the parties’ signatures, such as .pdf or
facsimile, shall be valid and have the same force and effect as originals. No
modifications of the terms of this Order will be effective until reduced to writing,
executed by both Respondent and the Department, and filed with the clerk of the

Department.
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24.  The terms and conditions set forth in this Order may be enforced in a court of
competent jurisdiction pursuant to sections 120.69 and 403.121, F.S. Failure to
comply with the terms of this Order constitutes a violation of section
403.161(1)(b). F.S.
25. This Consent Order is a final order of the Department pursuant to section

120.52(7), F.S., and it is final and effective on the date filed with the Clerk of the
Department unless a Petition for Administrative Hearing is filed in accordance
with Chapter 120. F.S. Upon the timely filing of a petition, this Consent Order
will not be effective until further order of the Department.

Persons who are not parties to this Consent Order, but whose substantial interests are
affected by it, have a right to petition for an administrative hearing under sections 120.569 and
120.57, Florida Statutes. Because the administrative hearing process is designed to formulate
final agency action, the filing of a petition concerning this Consent Order means that the
Department’s final action may be different from the position it has taken in the Consent Order.

The petition for administrative hearing must contain all of the following information:

a) The OGC Number assigned to this Consent Order;

b)  The name, address, and telephone number of each petitioner: the name, address, and
telephone number of the petitioner’s representative, if any, which shall be the
address for service purposes during the course of the proceeding:

¢)  An explanation of how the petitioner’s substantial interests will be affected by the
Consent Order;

d) A statement of when and how the petitioner received notice of the Consent Order;
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¢) Either a statement of all material facts disputed by the petitioner or a statement that

the petitioner does not dispute any material facts;

f) A statement of the specific facts the petitioner contends warrant reversal or

modification of the Consent Order;

2) A statement of the rules or statutes the petitioner contends require reversal or

modification of the Consent Order: and

h) A statement of the relief sought by the petitioner, stating precisely the action

petitioner wishes the Department to take with respect to the Consent Order.

The petition must be filed (received) at the Department's Office of General Counsel, 3900
Commonwealth Boulevard, MS# 35, Tallahassee, Florida 32399-3000 within 21 days of receipt
of this notice. A copy of the petition must also be mailed at the time of filing to the District
Office at the Department of Environmental Protection, South District, P.O. Box 2549, Fort
Myers, FL 33902-2549. Failure to file a petition within the 21-day period constitutes a person’s
waiver of the right to request an administrative hearing and to participate as a party to this
proceeding under sections 120.569 and 120.57, Florida Statutes. Before the deadline for filing a
petition, a person whose substantial interests are affected by this Consent Order may choose to
pursue mediation as an alternative remedy under section 120.573, Florida Statutes. Choosing
mediation will not adversely affect such person’s right to request an administrative hearing if
mediation does not result in a settlement. Additional information about mediation is provided in

section 120.573, Florida Statutes and Rule 62-110.106(12), Florida Administrative Code.

[This portion intentionally left blank.]
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30. Rules referenced in this Order are available at

hup://www.dep.state.lus/lecal/Rules/rulelist.htm

FOR THIEE RESPONDENT:

O ufas
aE ) =

. _
DONE AND ORDERED this % day of O¢ [P6T2Z— 2014, in
Lee County, Florida.

STATE OF FLORIDA DEPARTMENT
OF ENVIRONMENTAL PROTECTION

E A

Jon Iglélmn
District Director
South District

FILED, on this date, pursuant to section 120.52, IF.S., with the designated Department Clerk,
receipt of which is hereby acknowledged.

10-8-30(Y

Date £

Copies lurnished to:

Lea Crandall, Agency Clerk
Mail Station 35

DW_CO [REV. 06/09)
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Utilities, Inc. of Sandalhaven
Perc Pond Monitoring Plan
Permit No. FLA014053

DAILY:

1.

7.
8.

Complete a visual inspection of the pond and plant perimeter, excluding the wooded arcas
abutting Amberjack Slough Park property on the south side of the Sandalhaven Plant site,
by walking along the inside of the perimeter fence.

Identify from a visual inspection whether there is water present in the swale along the plant
entrance driveway and adjacent 10 Pond 4.

Identify whether the area at the end of the plant entrance driveway near the fence gate is
soft and muddy.

Identify whether the toe of the berms adjacent to Fiddlers Green parking lot areas contains
standing water.

Identify locations where standing water is present at the surface at any of these locations
more than 48 hours after a recorded rainfall event.

Record rainfall amounts as measured at a precipitation station located at the Sandalhaven
Plant.

Record water level in each pond using stalf gauges.

Record the depth to water level in each of the five piezometers.

WEEKLY:

1.

2.

Rotate the use of each percolation pond in order to minimize groundwater mounding below
the ponds.

In the event that non-rainfall related water accumulates in the toe of the berms adjacent (o
the Fiddlers Green parking lot, maximize the diversion of wastewater flow to Englewood
Water District through the existing Placida Road force main.

Notify the Department by electronic submission in the event that there are visible signs of
non-rainfall related surface water accumulating in the vicinity of the berms.

MONTHLY:

T
2.

Compile daily log sheet and weckly reports
Submit daily log sheets and wecekly reports to FDEP by the 28" day of the following month
as attachments to the monthly Sandalhaven Plant Discharge Monitoring Report.

Al I cmpey Utiles, Inc, of Sandalhaven

200 Weatherstiek! Ave. @ Altamonte Springs, FL 327144027 @ Pa0/ 8691914 @ | A0/ 8646961 @ ey iwalvd can


















State of Florida

Department of Environmental Protection

ISSUED: 4/20/2015 LICENSE NO.: 0020429

THE CLASS C  WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS
LICENSED UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES.

VALID UNTIL: 4/30/2017
GLENN ROBERT BRUCE

RICK SCOTT JONATHAN P. STEVERSON

GOVERNOR

® Wake 11000 tas o 1111 e &

SECRETARY





































































Revenue Schedule at Test Year Rates - Proof of Revenue
Company: Sandalhaven Utilities, Inc.

Docket No.: 150102-5U

Schedule Year Ended: 12/31/2014

Interim [ X | Final [}

‘Water [ | Sewer [x]

Florida Public Service Commission
Scnedule E-2 (1) (Revised)
Pagelofl

Preparer Darrien Pitts

Explanation: Provide 2 of revenues at present and proposed rates using the billing analysis._Explain any differences between these revenues and booked revenues. If a rate change accurred during the test year, a revenue caleulation must be made for each period.
[} 12) 13 ] [E] [C] (] (8 ] [FT] 11} (12) 113] {14] (15] (18]
Total Billable Test Year Total Billable Test Year Total Test Present Revenues
Gallons (in Test Year Gallons (in Test Year Rates Annualized Proposed at Proposed
Line Bills 000's) Rates Effective  Revenue Bills 000's) Rates Effective  Revenue Total Year Gallons Total Test Effective Revenues Rates Rates
No. Class/Meter Size Jan-Feb 2014 Jan-Feb 2014 12.21.2012  Jan-Feb 2014 Mar-Dec 2014 Mar-Dec 2014  3.1.2018  Mar-Dec 2014 Bills (in000's)  Year Revenue  3.1.2014
T Residential - Base Charge
2 /8" 1532 $29.08 544 551 777 $29.34 $228177 4309 $272,728 $19.34 273,126 S6069 5 564,963
3 b 4 529.08 5116 20 32914 5587 24 5703 $29.34 704 56065 5 1,457
5 Total Residential Service BFC 153 524,667 7,757 $216 76k 9333 5373431 373,830 S 566,420
3 T — P e
7 G ion Charge [per 1
] 58" 4,134 $653 $26,995 14,881 $6.59 598,066 19,015 $1725,061 $6.59 175,309 $1363 5759174
8 1" 34 56.53 5232 115 56.55 5758 149 5580 5659 882 51363 $2.031
1 Tatal Residentia| Service Billatie Cons 4,168 521217 14,996 598,824 19,164 5126041 176,291 5261205
12 —— ————
12 Totai Residential Service 1,536 4,168 $?1.ﬁ 7,797 14,996 5317588 9,333 5395472 400,121 5827.625
14 Average Residential BN - 46, a2 01 = ) $22.87 SEEES
15 General Service - Base Charge —— S ——— —
16 58" az 529.08 s13 210 5219.54 56161 52 57383 529.34 TaM S60.69 515254
17 1" 4 s7171 5151 0 $73.35 51467 o 51,758 $73.35 1,780 $151.73 53,642
1E 15 E 518541 51,163 40 5146.69 55,868 48 $7.031 5146.69 7081 530344 514,565
19 r 16 $732.65 $3.722 80 523471 $18.777 L3 522499 521471 25n £485.52 546,610
20 1" 12 545522 55,564 [ 546543 SIE.166 s $33.750 546943 3379 597107 169,917
4 Restaurant 1 4 $72.7 5281 20 $7335 51467 24 51,756 $73.35 1,760 $15173 § 3647
i Total General Service Base Faciiity Charges ‘Sl?i?! 430 561,906 516 574,178 M,}-S'L 5153670
n
3  Consumption Charge (per 1,000 Gallons)
24 L 368 57 8% 5792 513,290 2,046 $16.179 s192 16,204 51638
25 1 1 $7.85 $7.92 $903 125 $589 $7.92 290 $16.38
5 15" 134 5785 5752 54,730 730 35,772 519 5,782 51638
7 2 288 $7E5 $7.92 $14,652 2,343 $18522 $7.92 18,557 $16.38
28 E o 453 S7.85 $1.92 sis0m 2,356 $18,628 5792 18,660 S16.38
10 Restaurant | 178 5788 57.92 §5,924 926 §7.321 5752 7,334 $16.38
] Total General Service Cansumpnion 1,632 554 600 526 567412 67,527
E )
3 Tota! Gereral Service [3 1,632 5116,50€ S16 5141590
32 Average General Service Bill $370.54 5274
33 Multi-Residential - Base Charge
34 1% 2 $185.21 S146.69 51,467 12 $1.758 514669 $303.44
n 3 2 S4B5. 37 546543 54654 12 $5,625 546943 597107
36 E 4 §1.45407 5146694 529,338 24 $35155  S1.4669%4 5303453
a7 Tota Mu't Besicental Service Base Facility Charges 8 500 [
L]
39 Multi-Residential Charge (per 1,000 Gallons)
40 15 2 51.8% 57.92 107 5846 $7.92 827 51636
a3 3 380 $1as $7.92 2,360 518,668 s7.92 18,691 51638
a7 & 1,137 s7.8% s792 6,366 550,339 §7.92 50419 51636
43 Tatal MUt Residential Comsumation 1,545 £57 GBS 8833 565,845 £69.957
&
45 Total Mult Eesicential Service ] 1,548 $19.197 593,185 A8 $112,387 5112,557 52132808
46 Auerage Mult Residential Service Bill $2.399.67 $1,329.73 51,341 52,345 54 850,17
47
48 Feserved Capaciy (per unit| - Flat Charge
49 Reservec Cagacity [per unt) 146 s28.42 s18.42 520,747 B76 524,895 S2B.42 $58.79
50 Tetal Reserver Capacity Fat Faciity Charges 146 520,787 E76 524 896
51 S~
52 Total Reserved Capacity 146 520,747 876 524,89 ©24.856
53 Average Aeweoved Capacity Bill 28,42 528 528
4
55 Other Miscelleneous Reverie: 51,848 51,848
56 Tenei Cther Revenues 51,848 Siim
57
58
59 Total Above Caiculatior §550.752 5680,152 5681.236
6
6% Total Per Books
62 Test Year Accrus
[*] Per Books Net o* Accrui 5 Totai Required Reverues 5
B4 Difference Differesce &
B%  Percentage Percentage Difference






