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-~ GUINSTER DOCUMENT NO. 04756-17

- FLORIDA'S LAW FIRM FOR BUSINESS
FPSC - COMMISSION CLERK
Writer’s Direct Dial Number: (850) 521-1706
Writer’s E-Mail Address: bkeating@gunster.com

May 9, 2017
E-PORTAL FILING

Ms. Carlotta Stauffer, Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  [New Filing] -In re: Joint Petition for approval of revised customer deposit tariff
sheets, by Florida Public Utilities Company and the Florida Division of Chesapeake
Utilities Corporation.

Dear Ms. Stauffer;

Attached for filing on behalf of the Florida Public Utilities Company (electric and gas divisions),
Florida Public Utilities Company-Fort Meade, Florida Public Utilities Company-Indiantown
Division, and the Florida Division of Chesapeake Utilities Corporation, please find a Joint
Petition for Approval of Modifications to Customer Deposit Tariff Sheets. Included with the
Companies’ Joint Petition are the following revised tariff pages, in clean and legislative format:

FPUC-Electric

First Revised Sheet No. 12

First Revised Sheet No. 14
FPUC-Gas :
Seventh Revised Sheet No. 13
First Revised Sheet No. 13.1

Florida Division of Chesapeake Ultilities Corporation

Second Revised Sheet No. 12
Fifth Revised Sheet No. 32
Third Revised Sheet No. 33

Florida Public Utilities Company- Indiantown Division

Third Re_vised Sheet No. 47
Third Revised Sheet No. 48
First Revised Sheet No. 49
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Florida Public Utilities Company-Fort Meade

Second Revised Sheet No. 11
First Revised Sheet No. 14

As always, please don’t hesitate to let me know if you have any questions. Thank you for your
assistance with this filing. :

Kind regards,

be i,

Beth Keating

Gunster, Yoakley & Stewart, P.A.
215 South Monroe St., Suite 601
Tallahassee, F1. 32301

(850) 521-1706




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Joint Petition for approval of revised | Docket No.
customer deposit tariff sheets, by Florida

Public Utilities Company and Florida | Filed: May 9, 2017
Division of Chesapeake Utilities

Corporation,

JOINT PETITION FOR APPROVAL OF
MODIFICATIONS TO CUSTOMER DEPOSIT TARIFF SHEETS

Florida Public Utilities Company (electric and natural gas divisions) (“FPUC”), Florida
Public Utilities Company-Fort Meade (“Fort Meade”), Florida Public Utilities — Indiantown
Division (“Indiantown”), and the Florida Division of Chesapeake Utilities Corporation
(“Chesapeake™) (herein jointly referred to as “Joint Petitioners” or “Companies”), by and
through their undersigned counsel, hereby file this Joint Petition, in accordance with Sections
366.04 and 366.05, Florida Statutes, and Rules 25-6.033, 25-6.097, 25-7.033, and 25-7.083,
Florida Administrative Code, seeking approval by the Florida Public Service Commission
(“Commission™) of modifications to their tariff provisions addressing customer deposits. In

support of this request, the Companies state:

1) FPUC is both an electric utility and a natural gas utility subject to the Commission's

jurisdiction under Chapter 366, Florida Statutes. Its principal business address is:

Florida Public Utilities Company

1750 S 14th Street, Suite 200

Fernandina Beach, FL 32034
2) Florida Public Utilities Company — Fort Meade, Florida Public Ultilities Company-
Indiantown Division, and the Florida Division of Chesapeake Ultilities Corporation are also

natural gas utilities subject to the Commission's jurisdiction under Chapter 366, Florida Statutes.

Like FPUC, their principal business address is:



Florida Public Utilities Company/Florida Division of Chesapeake Utilities Corporation

Florida Public Utilities Company
1750 S 14th Street, Suite 200
Fernandina Beach, FL 32034

3) The name and mailing address of the persons authorized to receive notices are:

Beth Keating, Esq Mike Cassel

Gunster, Yoakley & Stewart, P.A. Director, Regulatory and Governmental
215 South Monroe Street, Suite 601 Affairs

Tallahassee, Florida 32301-1839 Florida Public Utilities Company/Chesapeake
(850) 521-1706 1750 S 14th Street, Suite 200
bkeating@gunster.com Fernandina Beach, FL 32034

mcassel@fpuc.com

;1) The Commission has broad jurisdiction, including jurisdiction to grant the relief
requested herein, under Sections 366.04 and 366.05, Florida Statutes, pursuant to which the
Commission is authorized to establish rates and charges for public utilities, and in doing so, to
consider, among other things, whether the rules, regulations and practices of the utility are fair
and reasonable. The Company is unaware of any material facts in dispute in this regard. This is
a Petition representing an initial request to the Commission, which is the affected agency located

at 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399,

L BACKGROUND

5) In 2015, the Florida Legislature enacted changes to Chapter 366, Florida Statutes, which
included new statutory language addressing customer deposits.! The language, as reflected in
Section 366.05(1), Florida Statutes, provides that:

(c) Effective January 1, 2016, a utility may not charge or receive a deposit in
excess of the following amounts:

1. For an existing account, the total deposit may not exceed 2 months of average
actual charges, calculated by adding the monthly charges from the 12-month period
immediately before the date any change in the deposit amount is sought, dividing
this total by 12, and multiplying the result by 2. If the account has less than 12

'See, CS/HB 7109; Chapter No. 2015-129, Laws of Florida.
7 2|Page



Florida Public Utilities Company/Florida Division of Chesapeake Utilities Corporation

months of actual charges, the deposit shall be calculated by adding the available
monthly charges, dividing this total by the number of months available, and
multiplying the result by 2.

2. For a new service request, the total deposit may not exceed 2 months of
projected charges, calculated by adding the 12 months of projected charges,
dividing this total by 12, and multiplying the result by 2. Once a new customer has
had continuous service for a 12-month period, the amount of the deposit shall be
recalculated using actual data. Any difference between the projected and actual
amounts must be resolved by the customer paying any additional amount that may
be billed by the utility or the utility returning any overcharge.

6) Following the statutory changes, the Commission amended its deposit rules for both gas
and eclectric utilities, effective February 1, 20162 The amended rules require that the
methodology for determining the amount of the deposit charged for new and existing accounts be

consistent with the methodology set forth in Section 366.05(1)(c), Florida Statutes.

TARIFF SHEETS

7) Consistent with Section 366.05(1), Florida Statutes, and in response to the amendments
to Rules 25-6.097 and 25-7.083, Florida Administrative Code, the Company submits as
Attachment A the required revised electric tariff sheets (in legislative and clean formats)
reflecting the incorporation of language addressing the Company’s methodology for calculating
deposits for new and existing customer accounts. Attachment B contains the revised natural gas
tariff sheets (in legislative and clean formats) reflecting similar changes.
8) The proposed revisions are in the public interest, consistent with the noted statutory
changes, and necessitated by the changes to the Commission’s deposit rules.

WHEREFORE, Florida Public Utilities Company (electric and gas divisions), Florida
Public Utilities Company-Fort Meade, Florida Public Utilities Company-Indiantown Division,
and the Florida Division of Chesapeake Utilities Corporation hereby respectfully request that the

Commission approve, effective as of the date of the Commission’s vote, the proposed revisions

2 Order No. PSC-16-0024-FOF-PU, issued January 12, 2016, in Docket No. 150241-PU.

W 737]Page



Florida Public Utilities Company/Florida Division of Chesapeake Utilities Corporation

to the Companies’ respective electric and natural gas tariff provisions addressing customer
deposits, as set forth in Attachments A and B, respectively, which are attached hereto and
incorporated herein by reference.

Respectfully submitted this 9th day of May, 2017, by:

Aol

Beth Keating, E?luire

Gunster Law Firm

215 South Monroe Street, Suite 601

Tallahassee, FL 32301

Attorneys  for  Florida  Public Utilities Company  and
the Florida Division of Chesapeake Utilities Corporation




ATTACHMENT A

FPUC Electric

(Clean/Legislative-Tracked Changes)

First Revised Sheet No. 12
First Revised Sheet No. 14



Florida Public Utilities Company First Revised Sheet No. 12
F.P.S.C. Electric Tariff Cancels Original Sheet No. 12

Third Revised Volume No. I

. RULES AND REGULATIONS (Continved)

3. Election of Rate Schedules (Continued)

responsible to notify Customers of the most favorable rates schedule and will not refund the
difference in charge under different rate schedules to the same class of service.

Upon notification of any material changes in Customer’s installation or load conditions,
Company will assist in determining if a change in rates is desirable, but unless required by
substantial changes in the Customer’s installation, not more than (1) such change in rates will
be made within any twelve (12) month period.

Company will require a written contract with special guarantee from Applicants whose
characteristics of load would require excessive investment in facilities of whose requirements

for service are of a special nature.

4, Customer Deposits

A.  Deposit Required

Unless credit is otherwise established in accordance with Section 4B, the customer shall
make a deposit. The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c), Florida Statutes, as follows:

(1) For an existing account or premise, the total deposit may not exceed two (2) months of
average actual charges, calculated by adding the monthly charges from the 12-month
period immediately before the date any change in the deposit is sought, dividing this
total by 12, and multiplying the result by 2. If the account or premise has less than 12
months of actual charges, the deposit shall be calculated by adding the available
monthly charges, dividing this total by the number of months available, and
multiplying the result by 2.

(2) For a new service or premise request, the total deposit may not exceed two (2) months
of projected charges, calculated by adding the 12 months of projected charges, dividing
this total by 12, and multiplying the result by 2. Once the new customer has had
continuous service for a 12-month period, the amount of the deposit shall be
recalculated using actual data. Any difference between the projected and actual
amounts must be resolved by the customer paying any additional amount that may be
billed by the utility or the utility returning any overcharge.

(3) A residential customer may request the amount of the initial deposit be billed and paid
in even installments over a period of two (2) month’s for deposit amounts between $50
and $150 and three (3) month’s for deposits over $150, which may be granted at the
Company’s discretion.

Issued by: Jeffry M. Householder, President Effective:



Florida Public Utilities Company
F.P.S.C. Electric Tariff

First Revised Sheet No. 14
Cancels Original Sheet No. 14

Third Revised Volume No. I

4.

_RULES AND REGULATIONS (Continued)

Customer Deposits (Continued)

C.

Refund of Deposits

After a customer has established a satisfactory payment record and has had continuous
service for a period of 23 months, the utility shall refund the residential customer’s deposits
and shall, at its option either refund or pay the higher rate of interest specified below for
nonresidential deposits, providing the customer has not, in the preceding 12 months, (a)
made more than one late payment of a bill (after the expiration of 20 days from the date of
mailing or delivery by the utility), (b) paid with a check refused by a bank, (c) been
disconnected for non-payment, or at any time, (d) tampered with the meter, or (e) used
service in a fraudulent or unauthorized manner. Company may, at its option, refund a
deposit in less than 23 months.

Interest on Deposits

Two (2%) per annum interest will be credited to a Consumer’s account annually in
accordance with the current effective rules and regulations of the Commission. Three
percent (3%) per annum will be credited annually on deposits of Residential Consumers
qualifying under section (c) above when the company elects not to refund such a deposit
after twenty-three (23) months. The Company shall credit annually three percent (3%) per
annum on deposits of non-Residential Consumers qualifying for refund under Section (c)
until the Commission sets a new interest rate applicable to the Company. No customer shall
be entitled to receive interest on his deposit until and unless a customer relationship and the
deposit have been in existence for a continuous period of six months, then he shall be
entitled to receive interest for the day of the commencement of the customer relationship
and the placement of deposit. Deposits shall cease to bear interest upon discontinuance of
service.

New or Additional Deposits

Company may require, upon written notice to an existing customer of not less than 30 days,
a deposit (including guaranty, letter of credit or surety bond) where previously waived or
returned, or an additional deposit, in order to secure payment of current bills. Such notice
for a deposit shall be separate and apart from any bill for service and shall explain the
reason for the deposit; provided, however, that the total amount of the required deposit shall
not exceed an amount equal to the average actual charges for service for two billing periods
for the 12-month period immediately prior to the date of notice. The thirty (30) day notice
shall not apply when service is being reestablished after discontinuance of service for non-
payment. In the event the customer has had service for less than 12 months, then the
Company shall base its new or additional deposit upon the average actual monthly billing
available.

Issued by: Jeffry M. Householder, President Effective:



Florida Public Utilities Company ' First Revised Sheet No. 12
F.P.S.C. Electric Tariff Cancels Original Sheet No. 12

Third Revised Volume No. I

RULES AND RE: G ULATIONS (Continued)

3. Election of Rate Schedules (Continued)

responsible to notify Customers of the most favorable rates schedule and will not refund the
difference in charge under different rate schedules to the same class of service.

Upon notification of any material changes in Customer’s installation or load conditions,
Company will assist in determining if a change in rates is desirable, but unless required by
substantial changes in the Customer’s installation, not more than (1) such change in rates will
be made within any twelve (12) month period.

Company will require a written contract with special guarantee from Applicants whose
characteristics of load would require excessive investment in facilities of whose requirements
for service are of a special nature.

4. Customer Deposits

A. Deposit Required

Unless credit is otherwise established in accordance with Section 4B, the customer shall
make a deposit.__The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c). Florida Statutes, as follows:

H-The-ameount-of the-initial deposit—if required-may not-exceed-an-amount-necessary 1o
cover-chargesforservice-for-two-(2-month’s-average billingsto-becalewlated-either:

H HIH sepviee-addr 52
%W%Mm%}—th&elass—ei—@u&teme&%der‘m' Or-ROR
In-the-absence-of historical-information;the-depositumount shall be determined by-the
folewingschedule:
RateClassifieations————————_ Initial Deposit Amount
Residential ?’ 17500
General-Service-Non-Bemand ————— o 370.00

General-Service-l-arge-Denand $ 12 ‘)9() 00
Onidoor]tohtipnes Sarvica q ’71( ﬂﬂ
wdoorLighting Service :\
OutdoorHighting Service HP Sodivm/Metal Halide———$——— 20500
treet [ 1ohtinag Ne v Unree ¢ 22000
Street Lighting Mercury-Vapor $ 20.00
SH eat |g ating ”[2 S, 35”"91 H'iﬁe'l' g; 229 QQ

| Issued by: Jeffry M. Householder, President Effective: Nev-012044



Florida Public Utilities Company First Revised Sheet No. 12
F.P.S.C. Electric Tariff Cancels Original Sheet No. 12

Third Revised Volume No. 1

(1) For an existing accouni or premise, the total deposit may not exceed two (2) months of
average actual charges. calculated by adding the monthly charges from the 12-month
period immediately before the date any change in the deposit is sought, dividing this
total by 12, and multiplying the resull by 2, If the account or premise has less than 12
months of actual charges, the deposit shall be cafculated by adding the available
monthly charges, dividing this total by the number of months available. and
multiplying the result by 2.

b { Formatted: No bullets or numbering l

(2) For a new service or premise request, the total deposit may not exceed two (2) months
of projected charges. calculated by adding the 12 months of projected charges, dividing
this total by 12, and multiplying the result by 2. Once the new customer has had
continuous_service for a 12-month period, the amount of the deposit shall be
recalculaled using actual data.  Any difference between the projected and actual
amounts must be resolved by the customer paying any additional amount that may be
billed by the utility or the utility returning any overcharge.

& { Formatted: No bullets or numbering

(3) 2) A residential customer may request the amount of the initial deposit be billed and
paid in even installments over a period of two (2) month’s for deposit amounts between
$50 and $150 and three (3) month’s for deposits over $150, which may be granted at

the Company’s discretion.

| Issued by: Jeffry M. Houscholder, President Effective: New-(H2014



Florida Public Utilities Company First Revised Sheet No. 14
F.P.S.C. Electric Tariff Cancels Original Sheet No. 14

Third Revised Volume No. I

RULES AND REGULATIONS (Continued)

A e T G T S e T TR

4.  Customer Deposits (Continued)

C. Refund of Deposits

After a customer has established a satisfactory payment record and has had continuous
service for a period of 23 months, the utility shall refund the residential customer’s deposits
and shall, at its option either refund or pay the higher rate of interest specified below for
nonresidential deposits, providing the customer has not, in the preceding 12 months, (a)
made more than one late payment of a bill (after the expiration of 20 days from the date of
mailing or delivery by the utility), (b) paid with a check refused by a bank, (c) been
disconnected for non-payment, or at any time, (d) tampered with the meter, or (e) used
service in a fraudulent or unauthorized manner. Company may, at its option, refund a
deposit in less than 23 months.

D. Interest on Deposits

Two (2%) per annum interest will be credited to a Consumer’s account annually in
accordance with the current effective rules and regulations of the Commission. Three
percent (3%) per annum will be credited annually on deposits of Residential Consumers
qualifying under section (c) above when the company elects not to refund such a deposit
after twenty-three (23) months. The Company shall credit annually three percent (3%) per
annum on deposits of non-Residential Consumers qualifying for refund under Section (c)
until the Commission sets a new interest rate applicable to the Company. No customer shall
be entitled to receive interest on his deposit until and unless a customer relationship and the
deposit have been in existence for a continuous period of six months, then he shall be
entitled to receive interest for the day of the commencement of the customer relationship
and the placement of deposit. Dep031ts shall cease to bear interest upon discontinuance of
service.

E. New or Additional Depdsits

Company may require, upon reasenable-written notice to an existing customer of not less
than 30 days, suehnetice-beingseparate-and-apart-fromany-bil-forservieera new-deposit
(including guaranty, letter of credit or surety bond) where previously waived or returned, or
an additional deposit, in order to secure payment of current bills;, Such notice for a deposit
shall be separate and apart from any bill for service and shall explain the reason_for the
deposit; -provided, however, that the total amount of the required deposit shall not exceed
an amount equal to the average actual charges for service for two billing periods for the 12-
month period immediately prior to the date of notice. The thirty (30) day notice shall not
apply when service is being reestablished after discontinuance of service for non-payment.
In the event the customer has had service for less than 12 months, then the Company shall
base its new or additional deposit upon the average actual monthly billing available.

| Issued by: Jeffry M. Householder, President Effective: Nev04-2644



ATTACHMENT B

FPUC- Gas
Seventh Revised Sheet No. 13
First Revised Sheet No. 13.1

FPUC-Fort Meade
Second Revised Sheet No. 11
First Revised Sheet No. 14

FPUC-Indiantown Division
Third Revised Sheet No. 47
Third Revised Sheet No. 48
First Revised Sheet No. 49

Florida Division of Chesapeake Ultilities Corporation
Second Revised Sheet No. 12
Fifth Revised Sheet No. 32
Third Revised Sheet No. 33

(Clean/Legislative-Tracked Changes)



Florida Public Utilities Company
F.P.S.C. Gas Tariff Seventh Revised Sheet No. 13
Third Revised Volume No. | Cancels Sixth Revised Sheet No. 13

RULES AND REGULATIONS (Continued)

3. Election of Rate Schedules (Continued)

Upon notification of any material change in Customer's installation or load connections, Company will
assist in determining if a change in rates is desirable, but, unless required by substantial changes in the
customer's installation, not more than one (1) such change in rates will be made within any twelve (12)
month period.

Company will require a written contract with special guarantee from Applicants whose unusual
characteristics of load would require excessive investment in facilities or whose requirements for service
are of a special nature.

4, Customer Deposits

A. Deposit Required

Unless credit is otherwise established in accordance with Section 4-B, the customer shall
make a deposit. The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c), Florida Statutes, as follows:

(1) For an existing account or premise, the total deposit may not exceed two (2) months of
average actual charges, calculated by adding the monthly charges from the 12-month period
immediately before the date any change in the deposit is sought, dividing this total by 12, and
multiplying the result by 2. If the account or premise has less than 12 months of actual charges,
the deposit shall be calculated by adding the available monthly charges, dividing this total by the
number of months available, and multiplying the result by 2.

(2) For a new service or premise request, the total deposit may not exceed two (2) months of
projected charges, calculated by adding the 12 months of projected charges, dividing this total by
12 and multiplying the result by 2. Once the new customer has had continuous service fora  12-
month period, the amount of the deposit shall be recalculated using actual data. Any difference
between the projected and actual amounts must be resolved by the customer paying any additional
amount that may be billed by the utility or the utility returning any overcharge.

(3) A residential customer may request the amount of the initial deposit be billed and paid in even

installments over a period of two (2) month’s for deposit amounts between $50 and $150 and three
(3) months’ for deposits over $150, which may be granted at the Company’s discretion.

Issued by: Jeffry Householder, President Effective:



Florida Public Utilities Company
F.P.S.C. Gas Tariff First Revised Sheet No. 13.1

Third Revised Volume No. 1

Cancels Original Sheet No. 13.1

RULES AND REGULATIONS (Continued)

Customer Deposits (Continued)

C.

Refund of Deposits

After a customer has established a satisfactory payment record and has had continuous service
for a period of 23 months, the utility shall refund the residential customer's deposits and shall,
at its option either refund or pay the higher rate of interest specified below for nonresidential
deposits, providing the customer has not, in the preceding 12 months, (a) made more than one
late payment of a bill (after the expiration of 20 days from the date of mailing or delivery by
the utility), (b) paid with a check refused by a bank, ( ¢ ) been disconnected for non-payment,
or at any time, (d) tampered with the meter, or (e) used service in a fraudulent or unauthorized
manner. Company may, at its option, refund a deposit in less than 23 months.

Interest on Deposits

Two percent (2%) per annum interest will be credited to a Consumer’s account annually in accordance
with the current effective rules and regulation of the Commission. Three percent (3%) per annum will be
credited annually on deposits of Residential Consumers qualifying under Section (C) above when the
Company elects not to refund such a deposit after twenty-three (23) months. The Company
shall credit annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section (C) until the Commission sets a new interest rate applicable
to the Company.

New or Additional Deposits

Company may require, upon written notice to an existing customer of not less than 30 days, a
deposit (including guaranty, letter of credit or surety bond) where previously waived or
returned, or an additional deposit, in order to secure payment of current bills. Such notice for a
deposit shall be separate and apart from any bill for service an shall explain the reason for the
deposit; provided, however, that the total amount of the required deposit shall not exceed an
amount equal to the average actual charges for service for two billing periods for the 12-month
period immediately prior to the date of notice. The thirty (30) day notice shall not apply when
service is being reestablished after discontinuance of service for non-payment. In the event the
customer has had service for less than 12 months, then the Company shall base its new or
additional deposit upon the average actual monthly billing available.

Retention of Deposits

Retention by Company, prior to final settlement, of said deposit shall not be considered as a
payment or part payment of any bill for service. Company shall, however apply said deposit
against unpaid bills for service. In such case, Customer shall be required to restore deposit to

original amount,

Issued by: Jeffry Householder, President Effective:



Florida Public Utilities Company
F.P.8.C. Gas Tariff Seventh Sixth Revised Sheet No. 13

Third Revised Volume No. | Cancels Sixth Eifth Revised Sheet No. 13

" RULES AND REGULATIONS (Continued)
3. Election of Rale Schedules (Continued)

Upon notification of any material change in Customer's installation or load connections, Company will
assist in determining if a change in rates is desirable, but, unless required by substantial changes in the
Customer's installation, not more than one (1) such change in rates will be made within any twelve (12)
month period.

Company will require a written contract with special guarantee from Applicants whose unusual
characteristics of load would require excessive investment in facilities or whose requirements for
service are of a special nature.

4. Customer Deposits

A, Deposit Required

Unless credit is otherwise established in accordance with Section 4-B, the customer shall
make a deposit._The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c), Florida Statutes. as follows:

H—TFhe-amount-of the-initial depositif required-may-not-exceed-an-amount-necessary—to-cover
chargesforserviesfortwe-(2)-month s-average bilingsto-be-caleulated—either:

+—previous-billings-at-the-service-address;
*"""[ Formatted: Justified, Bulleted + Level: 1 + ]

o —average-billings-for-theclass-of Customer{residential-or non-residential): Aligned at: 1.25" + Indent at: 1.5"
- *~7---{ Formatted: Justified, Bulleted + Level: 1 +
+—averagebithngsbased-onthetype-of equipment/appliances—inservice-orto-beputinte Aligned at: 1.25" + Indent at: 1.5"

)
|
)

R [ Formatted: Justified, Bulleted + Level: 1 +

———————Inthe-absence-ofhistoriealinformationthe-depositarmount shal - be determined-by-the Aligned at: 1.25" + Indent at: 1.5"

D [ Formatted: Indent: Left: 0.06", First line: 0",

Rate-Classifieation Initial Deposit Ameount Tab stops: 0", Left + 1.25", Left -
Residential——o $——H200 *=-=--{ Formatted: Right: 0"

Residential Generator Only $—H200

General-Servieet $——646-00

GeneralkServieeTransportationt+— $—6406:00

General-Service 2 $—640:00

General-Service Fransportation2— $——640.00

Commereial-Generator-Only $— 64600

Large Volume Servies $— 204100

Interruptible Service Transportation-Service $—2,041-00

Gas-Lighting Transportation-Servee $——240:00

| Tssued by: Jeffry Householder, President Effective: ARRG82014



Florida Public Utilities Company
F.P.S.C. Gas Tariff Seventh Sixth Revised Sheet No. 13
Third Revised Volume No. | Cancels Sixth Eifth Revised Sheet No. 13

(1) _For an existing account or premise. the total deposit may not exceed two (2) months of
average actual charges, calculated by adding the monthly charges from the 12-month period
immediately before the date any change in the deposit is sought. dividing this total by 12, and
multiplying the result by 2. If the account or premise has less than 12 months of actual charges.
the deposit shall be caleulated by adding the available monthly charges, dividing this total by the
nuinber of months available. and multiplying the result by 2.

(2) For a new service or premise request, the total deposit may not exceed two (2) months of
projected charges. calculated by adding the 12 months of projected charges, dividing this total by
12 and multiplying the result by 2. Once the new customer has had continuous service for a 12-
month period. the amount of the deposit shatl be recalcutated using actual data. Any difference
between the projected and actual amounts must be resolved by the customer paying any additional
amount that may be billed by the utility or the utility returning any overcharge.

3) &) A residential customer may request the amount of the initial deposit be billed and paid in
even installments over a period of two (2) month’s for deposit amounts between $50 and $150 and
three (3) month’s for deposits over $150, which may be granted at the Company’s discretion.

| Issued by: Jeffry Householder, President Effective: ARR-082014



Florida Public Utilities Company
F.P.S.C. Gas Taritf First Revised Sheet No. 13.1

Third Revised Volume No. 1 Cancels Original Sheet No. 13.1

i RULES AND REGULATIONS (Contmued)

Lustomel Dep()slts {Continued)

C. Refundof Deposits e { Formatted: Tab stops: 2.57", Right

After a customer has established a satisfactory payment record and has had continuous service
for a period of 23 months, the utility shall refund the residential customer's deposits and shall,
at its option either refund or pay the higher rate of interest specified below for nonresidential
deposits, providing the customer has not. in the preceding 12 months, (a) made more than one
late payment of a bill (afier the expiration of 20 days from the date of mailing or delivery by
the utility), (b) paid with a check refused by a bank, ( ¢ ) been disconnected for non-payment,
or at any tiine, (d) tampered with the meter, or (¢) used service in a fraudulent or unauthorized
manner. Company may. at its option, refund a deposit in less than 23 months.

D. Interest on Deposits

Two percent (2%) per annuin interest will be credited to a Consumer’s account annually in accordance
with the curent effective rules and regulation of the Comimission. Three percent (3%) per annum will be
credited annually on deposits of Residential Consumers qualifying under Section (C) above when the
Company elects not to refund such a deposit after twenty-three (23) months. The Company
shall credit annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section (C) until the Coinmission sets a new interest rate applicable
to the Company.

E. New or Additional Deposits

Company may require, upon reasepable written notice 1o an existing customer of not less
than 30 days, such-netice—being—separate—and—apari—{ronany—billforserviee; a new deposit
(including guaranty. letter of credit or surety bond)where previously
waived or returned, or an additional deposit, in order to secure payment of current billss.
Such notice for a deposit shall be_separate and apart from any bill
for service an shall explain the reason for the deposit. provided,
however, that the total amount of the required deposit shall not exceed an amount equal to the
average actual charges for service for two billing periods for the 12- month period
immediately prior to the date of notice. The thirty (30) day notice shall not apply when
service is being reestablished after discontinuance of service for non-payment. In the event
the customer has had service for less than 12 months, then the Company shall base its new or
additional deposit upon the average actual monthly billing available.

F. Retention of Deposits

Retention by Company, prior to final settlement, of said deposit shall not be considered as a
payment or part payment of any bill for service. Company shall, however apply sai d deposit
against unpaid bills for service. In such case, Customer shall be required to restore deposit to
original amount.

| Issued by: Jeffry Householder, President Effective: JUE262012
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3. Election of Rate Schedules (Continued)

Upon notification of any material change in Customers installation or load connections, Company
will assist in determining if a change in rates is desirable, but, unless required by substantial
changes in the Customer’s installation, not more than one (1) such change in rates will be made
within any twelve (12) month period.

Company will require a written contract with special guarantee from Applicants whose unusual
characteristics of load would require excessive investiment in facilities or whose requirerments for service
are of a special nature.

4.  Customer Deposits

A Deposit Required

Unless credit is otherwise established in accordance with Section 4-B, the customer
shall make a deposit. The amount of the deposit shall be calculated in conformity with
the requirements of Section 366.05(1)(c), Florida Statutes as follows:

(1) For an existing account or premise, the total deposit may not exceed two (2) months of
average actual charges, calculated by adding the monthly charges from the 12-month period
immediately before the date any change in the deposit is sought, dividing this total by 12,
multiplying the result by 2. If the account or premise has less than 12 months of actual
charges, the deposit shall be calculated by adding the available monthly charges, dividing
this total by the number of months available, and multiplying the result by 2.

(2) For anew service or premise request, the total deposit may not exceed two (2) months of
projected charges, calculated by adding the 12 months of projected charges, dividing this total
by 12, and multiplying the result by 2. Once the new customer has had continuous service for
a 12-month period, the amount of the deposit shall be recalculated using actual data. Any
difference between the projected and actual amounts must be resolved by the customer paying
any additional amount that may be billed by the utility or the utility returning any overcharge.

(3) Aresidential customer may request the amount of the initial deposit be billed and paid in even

installments over a period of two (2) month’s for deposit amounts between $50 and $150 and
three (3) month’s for deposits over $150, which may be granted at the Company’s discretion,

Issued By: Jeffry Householder, President Effective:
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4, Customer Deposiis

(Continued) Refund of

Deposits

C. After a customer has established a satisfactory payment record and has had continuous
service for a period of 23 months, the utility shall refund the residential customer's
deposits and shall, at its option either refund or pay the higher rate of interest specified
below for nonresidential deposits, providing the customer has not, in the preceding 12
months, (a) made more than one late payment of a bill (after the expiration of 20 days
from the date of mailing or delivery by the utility), (b) paid with a check refused by a
bank, ( ¢ ) been disconnected for non-payment, or at any time, (d) tampered with the
meter, or () used service in a fraudulent or unauthorized manner. Company may, at its
option, refund a deposit in less than 23 months.

D. Interest on Deposits

Two percent (2%) per annum interest will be credited to a Consumer's account
annually in accordance with the current effective rules and regulation of the
Commission. Three percent (3%) per annum will be credited annually on deposits of
Residential Consumers qualifying under section (C) above when the Company elects
not to refund such deposit after twenty-three (23) months. The Company shall credit
annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section (C) until the Commission sets a new interest rate
applicable to the Company. No customer shall be entitled to receive interest on his
deposit until and unless a customer relationship and the deposit have been in existence
for a continuous period of six months, then he shall be entitled to receive interest from
the day of the commencement of the customer relationship and the placement of
deposit. Deposits shall cease to bear interest upon discontinuance of service.

E. New or Additional Deposits

Company may require, upon written notice to an existing customer of not less than 30
days, a deposit (including guaranty, letter of credit or surety bond) where previously
waived or returned, or an additional deposit, in order to secure payment of current bills,
Such notice for a deposit shall be separate and apart from any bill for service and shall
explain the reason for the deposit; provided, however, that the total amount of the
required deposit shall not exceed an amount equal to the average actual charges for
service for two billing periods for the 12- month period immediately prior to the date of
notice. The thirty (30) day notice shall not apply when service is being reestablished
after discontinuance of service for non-payment. In the event the customer has had
service for less than 12 months, then the Company shall base its new or additional
deposit upon the average actual monthly billing available.

F. Retention of Deposits
Retention by Company, prior to final settlement, of said deposit shall not be considered
as a payment or part payment of any bill for service. Company shall, however apply
said deposit against unpaid bills for service. In such case, Customer shall be
required to restore deposit to original amount.

Issued by: Jeffry Householder, President Effective:
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(2) For a new service or premise request, the total deposit may not exceed two (2) months of projected
charges. calculated by adding the 12 months of projected charges, dividing this total by 12, and
multiplying the result by 2. Once the new customer has had continuous service for a 12-month
period, the amount of the deposit shall be recalculated using actual data. Any difference between the
projected and actual amounts must be resolved by the customer paying any additional amount that
may be billed by the utility or the utility returning any overcharge.

(3) 3 A residential customer may request the amount of the initial deposit be billed and paid
in even installments over a period of two (2) month’s for deposit amounts between
$50 and $150 and three (3) month’s for deposits over $150, which may be granted at
the Company’s discretion.
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3. Election of Rate Schedules (Continued)
Upon netification of any material change in Customers installation or load connections, Company
will assist in determining if a change in rates is desirable, but, unless required by substantial
changes in the Customer’s installation, not more than one (1) such change in rates will be made
within any twelve (12) month period.
Company will require a written contract with special guarantee from Applicants whose unusual
characteristics of load would require excessive investment in facilities or whase requirements for
service are of a special nature,

4. Customer Deposits

A eposit uired

Unless credit is otherwise established in accordance with Section 4-B, the customer

shall make a deposit. The amount of the deposit shall be calculated in conformity with the

requirenents of Section 366.05(1)(). Florida Statutes as follows:

th——The-anpunt-of-the-initial-deposit—required-rraynot-exceed-an-ampount-Hecessary—te—cover

——~charges-forservicefor twa-(Drrontirs-average billings-to-be calculated either:

t—avme&bﬂm%—fe%@h&das&e#@as&eme%mw#ememeﬁdeﬂﬂa#
. -average-bilhings-based-on-the-fype-of equipment/applancesin-service-orto-be putinte-service-

In-the-absence-ofhistoricalinformation-the-depesit-ameount-shall-be-determined-by-the

folowingsehedule:
Rate-Classifieation Initial Deposit-Ameount
Residential $—H2006
General-Sepvieet $ - --640-00
General Service Transportation | $—640:00
Large-Volume Service $—2,041-00
Larpe Volume Fransportation-Sepvice $—2.04-00

For an existing account or premise, the total deposit may not exceed two (2) months of average
actual charges. calculated by adding the monthly charges from the 12-month period immediatety

before the date any change in the deposit is sought. dividing this total by 12, multiplying the result

by 2. If the account or premise has less than 12 months of actual charges. the deposit shall be
calculated by adding the available monthly charges, dividing this total by the number of months
avaitable. and multiplying the result by 2.
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(Continued) Refund of

Deposits

C. After a customer has established a satisfactory payment record and has had continuous
service for a period of 23 months. the utility shall refund the residential customer's
deposits and shall, at its option either refund or pay the higher rate of interest specified
below for nonresidential deposits. providing the customer has not. in the preceding 12
months, (a} made more than one late payment of a bill (after the expiration of 20 days
from the date of mailing or delivery by the utility), (b) paid with a check refused by a
bank. ( ¢ ) been disconnected for non-payment, or at any time, (d) tampered with the
meter, or (¢) used service in a fraudulent or unauthorized manner, Company may. at its
option, refund a deposit in less than 23 months.

D. Interest on Deposits

Two percent (2%) per annum interest will be credited to a Consumer's account
annually in accordance with the current effective rules and regulation of the
Commission. Three percent (3%) per annum will be credited annually on deposits of
Residential Consumers qualifying under section (C) above when the Company elects
not to refund such deposit after twenty-three (23) months. The Company shall credit
annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section (C) until the Commission sets a new interest rate
applicable to the Company. No customer shall be entitled to receive interest on his
deposit until and unless a customer relationship and the deposit have been in existence
for a continuous period of six months, then he shall be entitled to receive interest trom
the day of the commencement of the customer relationship and the placement of
deposit. Deposits shall cease to bear interest upon discontinuance of service,

E. New or Additional Deposits

Company may require, upon reasenable written notice fo an existing
customer of not less than 30 days, such-notice—being—separate—and—apart—from
any—bil—for—service; a —pew— deposit (including guaranty. letter of credit or surety
bond) where previously waived or returned. or an additional deposit, in order to
secure payment of current billss,  Such notice for a deposit shall be
separate and apart from any bill for service and shall explain the
reason for the deposit; provided, however, that the total amount of the required
deposit shall not exceed an amount equal to the average actual charges for service
for two billing periads for the 12- month period immediately prior to the date of
notice. The thirty (30) day notice shall not apply when service is
being reestablished after discontinuance of service for non-
payment. In the event the customer has had service for less than 12 months, then
the Company shall base its new or additional deposit upon the average actual monthly
billing available.

F. Retention of Deposits
Retention by Company, prior to final settlement, of said deposit shall not be considered

as a payment or part payment of any bill for service. Company shall, however apply
said deposit against unpaid bills for service. In such case, Customer shall be
required to restore deposit to original amount.

| Issued by: Jeffry Householder, President Effective: BEC-03-2013
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B. Deposits Required

Unless credit is otherwise established in accordance with Section III A, a customer
shall make a deposit. The amount of the deposit shall be calculated in conformity with
the requirements of Section 366.05(1)(c). Florida Statutes, as follows:

(1)

)

€)

For an existing account or premise, the total deposit may not exceed two (2) months
of average actual charges, calculated by adding the monthly charges from the 12-
month period immediately before the date any change in the deposit is sought,
dividing this total by 12, and multiplying the result by 2. If the account or premise
has less than 12 months of actual charges, the deposit shall be calculated by adding
the available monthly charges, dividing this total by the number of months available,
and multiplying the result by 2.

For a new service or premise request, the total deposit may not exceed two (2)
months of projected charges, calculated by adding the 12 months of projected
charges, dividing this total by 12, and multiplying the result by 2. Once the new
customer has had continuous service for a 12-month period, the amount of the
deposit shall be recalculated using actual data. Any difference between the projected
and actual amounts must be resolved by the customer paying any additional amount
that may be billed by the utility or the utility returning any overcharge.

A residential customer may request the amount of the initial deposit be billed and
paid in even installments over a period of two (2) month’s for deposit amounts
between $50 and $150 and three (3) month’s for deposits over $150, which may be
granted at the Company’s discretion.

C. RECORD OF DEPOSIT. With respect to a cash deposit, Company will keep records to

show:

(D The name of Customer making the deposit;

(2) The premises occupied by Customer;

3) The date and amount of the deposit; and

@) Each transaction concerning the deposit, such as, interest payments, interest

credited, or similar transactions.

Issued by: Jeffry Householder, President Effective:
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INTEREST ON DEPOSIT. Two percent (2%) per annum interest will be credited to a
Consumers account annually in accordance with the current effective rules and
regulations of the Commission. Three percent (3%) per annum will be credited annually
on deposits of Residential Consumers qualifying under Section III. E. when the Company
elects not to refund such a deposit after twenty-three (23) months. The Company shall
credit annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section IILE. until the Commission sets a new interest rate
applicable to the Company. No customer shall be entitled to receive interest on his
deposit until and unless a customer relationship and the deposit have been in existence for
a continuous period of six months, then he shall be entitled to receive interest from the
day of the commencement of the customer relationship and the placement of deposit.
Deposits shall cease to bear interest upon discontinuance of service.

E. REFUND OF DEPOSIT.

(1)  After a Residential Customer has established a satisfactory payment record and
has had continuous service for a period of not less than twenty-three (23) months,
the Company shall refund the Residential Customer’s deposit and shall, at its
option, either refund or pay the higher rate of interest specified in Section III. D.
INTEREST ON DEPOSITS, for non-residential deposits provided that the
Customer has not in the preceding twelve (12) months: (a) made more than one
late payment of the bill, (b) paid with a check refused by a bank, (c) been
disconnected for non-payment, (d) tampered with the meter, or, (¢) used service in
a fraudulent or unauthorized manner.

) Upon termination of Transportation Service, Company shall credit the amount of
any cash deposit and accrued interest thereon against the final amount due
Company from Customer, and the balance, if any, shall be returned to Customer
no later than ten (10) working days after the final bill for service is rendered.

F. RECEIPT FOR CASH DEPOSIT. A non-transferable receipt will be issued to a
Customer for any cash deposit and means provided so that such Customer may claim the
deposit if the receipt is lost. When a new or additional cash deposit is required under
Section III. G, of this Tariff, a Customer's canceled check or validated bill coupon may
serve as a deposit receipt.

G. NEW OR ADDITIONAL DEPOSITS. Company may require, upon written notice to an
existing customer of not less than thirty (30) days, a deposit, (including guaranty, letter
of credit or surety bond) where previously waived or returned, or an additional deposit in
order to secure payment of current bills. Such notice for a deposit shall be separate and
apart from any bill for service and shall explain the reason for the deposit; provided,
however, that the total amount of the required deposit shall

Issued by: Jeff Householder, President Effective:
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not exceed an amount equal to the average actual charges for service for two billing
periods for the 12-month period immediately prior to the date of notice. The thirty (30)
day notice shall not apply when service is being reestablished after discontinuance of
service for non-payment. In the event the customer has had service for less than 12
months, then Company will base the amount of the new or additional deposit upon the
average actual monthly billing available.

RETURNED CHECK CHARGE. If a Customer’s check for the deposit amount is
returned to the Company and not paid by the drawer’s bank, the Company shall follow
the procedures set forth in Section 832.07, Florida Statutes. Termination of
Transportation Service shall not be made for failure to pay such returned check charge.

BILLING

BILLING PERIODS. Each Customer’s Meter shall be read at regular intervals.
Recorded meter readings for Individual Transportation Service Customers shall be
provided to the Customer, and Customer’s Agent if so authorized by Customer. Recorded
Meter readings for all Customer Accounts in the Aggregated Transportation Service
Customer Pool shall be provided to the Pool Manager. Applicable meter readings shall be
included by the Company on all bills rendered to the Customer. Bills for Monthly
Imbalance Quantities, and other charges as provide in this tariff, related to Aggregated
Transportation Service for Customers assigned to the Customer Pool shall be billed to the
Customer, Customer’s Agent or Pool Manager, as applicable. All bills shall be rendered
on a regular monthly basis, as soon as practical after determination of their amount.

PAYMENT. Bills are due and payable at the office of the Company in accordance with
the FPSC rules and regulations, and the requirements of this section.

(1) Customers may choose to pay their bill in person or by mail no later than twenty
(20) days from the date of mailing by the Company.

2) Company may offer an electronic direct bank debit payment option. If such a
payment option is offered, Customers may choose to participate in the program by
completing an agreement with the Company. Customers choosing this payment
method agree that the Company may debit their bank account for the balance due
on the Customer’s Transportation Service account on the fifteenth (15th) day
following the date of mailing by the Company.

PARTIAL MONTH. Upon commencement of Transportation Service less than fifteen
(15) days prior to a regular monthly billing date and when Transportation

Service continues thereafter to the same Customer at the same address where Customers
are receiving Transportation Service on monthly rate schedules, no

Issued by: Jeff Householder, President Effective:
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B. Deposits Required

Unless credit is otherwise established in accordance with Section Il A, a

customer shall make a deposit._The_amount of the deposit shall be calculated in
conformity  with the requirements of Section 366.05(1)(c). Florida Statutes. as follows:

(1) For an existing account or premise, the total deposit may not exceed two (2) months

of average actual charges, calculated by adding the monthly charges from the 12-

month period immediately before the date any change in the deposit is sought,

dividing this total by 12, and multiplying the result by 2. If the account or premise
has less than 12 months of actual charges, the deposit shall be calculated by adding
the available monthly charges, dividing this total by the number of months available.
and mutltiplying the result by 2.
(2) For a new service or premise request, the total deposit may not exceed two (2)
months of projected charges, calculated by adding the 12 months of projected charges,
dividing this total by 12, and multiplying the result by2. Once the new customer
has had continuous service for a [2-month period. the amount of the deposit shail be
recalculated using actual data. Any difference between the projected and actual
amounts must be resolved by the customer payving any additional amount that may
be billed by the utility or the utility returning any overcharge.
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| (3) 2) A residential customer may request the amount of the initial deposit be billed
and paid in even installments over a period of two (2) month’s for deposit
amounts between $50 and $150 and three (3) month’s for deposits over
$150, which may be granted at the Company’s discretion.

C. RECORD OF DEPOSIT. With respect to a cash deposit, Company will keep records to
show:

¢))] The name of Customer making the deposit;
2 The premises occupied by Customer;
(3)  The date and amount of the deposit; and

4) Each transaction concerning the deposit, such as, interest payments, interest
credited, or similar transactions,

| Issued by: Jeffry Householder, President Effective: APRG8-2044
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INTEREST ON DEPOSIT. Two percent (2%) per annum interest will be credited to a
Consumers account annually in accordance with the current effective rules and
regulations of the Commission. Three percent (3%) per annum will be credited annually
on deposits of Residential Consumers qualifying under Section III. E. when the Company
elects not to refund such a deposit after twenty-three (23) months. The Company shall
credit annually three percent (3%) per annum on deposits of non-Residential Consumers
qualifying for refund under Section III.E. until the Commission sets a new interest rate
applicable to the Company. No customer shall be entitled to receive interest on his
deposit until and unless a customer relationship and the deposit have been in existence for
a continuous period of six months, then he shall be entitled to receive interest from the
day of the commencement of the customer relationship and the placement of deposit.
Deposits shall cease to bear interest upon discontinuance of service.

E. REFUND OF DEPOSIT.

(1) After a Residential Customer has established a satisfactory payment record and
has had continuous service for a period of not less than twenty-three (23) months,
the Company shall refund the Residential Customer’s deposit and shall, at its
option, either refund or pay the higher rate of interest specified in Section III. D.
INTEREST ON DEPOSITS, for non-residential deposits provided that the
Customer has not in the preceding twelve (12) months: (a) made more than one
late payment of the bill, (b) paid with a check refused by a bank, (c) been
disconnected for non-payment, (d) tampered with the meter, or, () used service in
a fraudulent or unauthorized manner.

() Upon termination of Transportation Service, Company shall credit the amount of
any cash deposit and accrued interest thereon against the final amount due
Company from Customer, and the balance, if any, shall be returned to Customer
no later than ten (10) working days after the final bill for service is rendered.

F. RECEIPT FOR CASH DEPOSIT. A non-transferable receipt will be issued to a
Customer for any cash deposit and means provided so that such Customer may claim the
deposit if the receipt is lost. When a new or additional cash deposit is required under
Section III. G, of this Tariff, a Customer's canceled check or validated bill coupon may
serve as a deposit receipt.

G. NEW OR ADDITIONAL DEPOSITS. Company may require, upon reasenable written
notice to an existing customer of not less than thirty (30) days, ten{30y-days;suchrequest
or-notice beingseparate-and-apart from-any bill-for Transpertation-Service, a new-eash
deposit, (including guaranty, letter of credit or surety bond) ¢where previously waived or
returned), or an additional eash-deposit (or-inerease-inthe-ameunt-ofapuaranty;letter-of

credit-or-surety-bond); in order to secure payment of current bills;. Such notice for a
deposit shall be separate and apart from any bill for service and shall explain the reason

for the deposit; provided, however, that the total amount of the required eash deposit er
otherseeurity-shall

| Issued by: Jeff Houscholder, President Effective: MAY-23,2042
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not exceed an amount equal to the average actual charges for service for two billing
periods for the 12-month period immediately prior to the date of notice. The thirty (30)
ten—(10) day notice shall not apply when service is being reestablished after
discontinuance of service for non-payment. In the event the customer has had ¥
Customer—has—receivedTransportation Service_service for less than 12 months, then
Company will base the amount of the new or additional eash-deposit erotherseeurity
upon the average actual monthly billing available.

RETURNED CHECK CHARGE. If a Customer’s check for the deposit amount is
returned to the Company and not paid by the drawer’s bank, the Company shall follow
the procedures set forth in Section 832.07, Florida Statutes. Termination of
Transportation Service shall not be made for failure to pay such returned check charge.

BILLING

BILLING PERIODS. Each Customer’s Meter shall be read at regular intervals.
Recorded meter readings for Individual Transportation Service Customers shall be
provided to the Customer, and Customer’s Agent if so authorized by Customer. Recorded
Meter readings for all Customer Accounts in the Aggregated Transportation Service
Customer Pool shall be provided to the Pool Manager. Applicable meter readings shall be
included by the Company on all bills rendered to the Customer. Bills for Monthly
Imbalance Quantities, and other charges as provide in this tariff, related to Aggregated
Transportation Service for Customers assigned to the Customer Pool shall be billed to the
Customer, Customer’s Agent or Pool Manager, as applicable. All bills shall be rendered
on a regular monthly basis, as soon as practical after determination of their amount.

PAYMENT. Bills are due and payable at the office of the Company in accordance with
the FPSC rules and regulations, and the requirements of this section.

(D Customers may choose to pay their bill in person or by mail no later than twenty
(20) days from the date of mailing by the Company.

(2) Company may offer an electronic direct bank debit payment option. If such a
payment option is offered, Customers may choose to participate in the program by
completing an agreement with the Company. Customers choosing this payment
method agree that the Company may debit their bank account for the balance due
on the Customer’s Transportation Service account on the fifteenth (15th) day
following the date of mailing by the Company.

PARTIAL MONTH. Upon commencement of Transportation Service less than fifteen
(15) days prior to a regular monthly billing date and when Transportation

Service continues thereafter to the same Customer at the same address where Customers
are receiving Transportation Service on monthly rate schedules, no

Issued by: Jeff Householder, President Effective: November 4, 2010
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F. CONSUMER’S INSTALLATION

1. Type and Maintenance
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J. REFUND OF DEPOSITS
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2. Termination of Service
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RULES AND REGULATIONS
____(Continued)
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H. DEPOSIT REQUIREMENTS
If a prospective Consumer does not satisfy one of the creditworthiness criteria
defined in Section G, then payment of an initial deposit shall be required
according to the following criteria:

1. Deposit Required

The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c), Florida Statutes as follows:

a. For an existing account or premise, the total deposit may not exceed two (2)
months of average actual charges, calculated by adding the monthly charges
from the 12-month period immediately before the date any change in the
deposit is sought, dividing this total by 12, and multiplying the result by 2. If
the account or premise has less than 12 months the deposit shall be calculated
by adding the available monthly charges, dividing this total by the number of
months available, and multiplying the result by 2.

b. For a new service or premise request, the total deposit may not exceed two (2)
months of projected charges, calculated by the 12 months of projected
charges, dividing this total by 12, and multiplying the result by 2. Once the
new customer has had continuous service for a 12-month period, the amount
of deposit shall be recalculated using actual data. Any difference between the
projected and actual amounts must be resolved by the customer paying any
additional amount that may be billed by the utility or the utility returning any
overcharge.

c. A residential customer may request the amount of the initial deposit be billed
and paid in even installments over a period of two (2) month’s for deposit
amounts between $50 and $150 and three (3) month’s for deposits amounts
over $150, which may be granted at the Company’s discretion.
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 RULES AND REGULATIONS
(Continued)

2. New or Additional Deposits

The Company may require, upon written notice to an existing customer of not less than
thirty (30) days, a deposit (including guaranty, letter of credit or surety bond) where
previously waived or returned, or an additional deposit, in order to secure payment of
current bills. Such notice for a deposit shall be separate and apart from any bill for
service and shall explain the reason for the deposit; provided, however, that the total
amount of the required new or additional deposit shall not exceed an amount equal to the
average actual charges for service for two (2) billing periods during the twelve (12)
month period immediately prior to the date of notice. The (30) day notice shall not
apply when service is being reestablished after discontinuance of service for non-
payment. In the event the Consumer has had service less than twelve (12) months, then
the utility shall base its new or additional deposit upon the average actual monthly
billing available.

I. INTEREST ON DEPOSITS

Two percent (2%) per annum interest will be credited to a Consumer's account annually in
accordance with the current effective rules and regulations of the Commission. Three
percent (3%) per annum will be credited annually on deposits of Residential Consumers
qualifying under Section ILJ.1. when the Company elects not to refund such a deposit after
twenty-three (23) months. The Company shall credit annually three percent (3%) per
annum on deposits of non-Residential Consumers qualifying for refund under Section
ILJ.1. until the Commission sets a new interest rate applicable to the Company. No
customer shall be entitled to receive interest on his deposit until and unless a customer
relationship and the deposit have been in existence for a continuous period of six months,
then he shall be entitled to receive interest from the day of the commencement of the
customer relationship and the placement of deposit. Deposits shall cease to bear interest
upon discontinuance of service.

J. REFUND OF DEPOSITS

1. With Satisfactory Payment Record
After a Residential Consumer has established a satisfactory payment record and has had
continuous service for a period of not less than 23 months, the Company
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H. DEPQOSIT REQUIREMENTS
If a prospective Consumer does not satisfy one of the creditworthiness criteria

defined in Section G, then payment of an initial deposit shall be required
according to the following criteria:

1. Deposit Required

The amount of the deposit shall be calculated in conformity with the
requirements of Section 366.05(1)(c). Florida Statutes as follows:
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a._For an existing account or premise, the total deposit may not exceed two (2) months of
average actual charges, calculated by adding the monthly charges from the 12-month period
immediately before the date anv change in the deposit is sought, dividing this fotal by 12, and
multiplying the result by 2. If the account or premisc has less than 12 months of actual
charges, the deposit shall be calculated by adding the available monthly charges,
dividing this total by the number of months available, and multiplying the

result by 2.

b. For a new service or premise request, the total deposit may not exceed two (24— Formatted: Indent: Hanging: 0.31", Right:
months of projected charges. calcuiated by the 12 months of projected charges, -0.06", Widow/Orphan control, Keep with next,
Keep lines together

dividing this total by 12. and multiplying the result b 2. Once the new customer

has bad continuous service for a 12-month period, the amount of deposit shall be
recalculated wsing actual data. Any difference between the proiected and actual
amounts must be resolved by the customer paying any additional amount that may
be billed by the utility or the utility returning any overcharge,

¢ b. A residential customer may request the amount of the initial deposit be
billed and paid in even installments over a period of two ((]2) month’s for deposit
amounts between $50 and $150 and three (3) month’s for deposits amounts over
$150, which may be granted at the Company’s discretion.
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e—Request-for Billingof Initial Deposit-Amount
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2. New or Additional Deposits

The Company may require, upon reasenable wutten notlce to an existing customer
of not lese. than thirty (30) days SEes Sepat art—

; a new—deposit (1nclud1ng guaranty,

letter of cxedn or surety bond) where previously waived or returned, or an
additional deposit, in order to secure payment of current bills:. Such nolice for a
deposit shall be separate and apart from any bill for service and shall explain the reason
for the deposit: provided, however, that the total amount of the required new or
additional deposit shall not exceed an amount equal to the average actual charges for
TFranspertation s Service for two (2) billing periods during the twelve (12) month
period immediately prior to the date of notice. The (30) day notice shall
not apply when service is being reestablished after
discontinuance of service for non-payment. In the event the
Consumer has had service less than twelve (12) months, then the utility shall base its
new or additional deposit upon the average actual monthly billing available.

I. INTEREST ON DEPOSITS

Two percent (2%) per annum interest will be credited to a Consumer's account annually in
accordance with the current effective rules and regulations of the Commission. Three
percent (3%) per annum will be credited annually on deposits of Residential Consumers
qualifying under Section ILJ.1. when the Company elects not to refund such a deposit after
twenty-three (23) months. The Company shall credit annually three percent (3%) per
annum on deposits of non-Residential Consumers qualifying for refund under Section
ILJ.1. unti] the Commission sets a new interest rate applicable to the Company. No
customer shall be entitled to receive interest on his deposit until and unless a customer
relationship and the deposit have been in existence for a continuous period of six months,
then he shall be entitled to receive interest from the day of the commencement of the
customer relationship and the placement of deposit. Deposits shall cease to bear interest
upon discontinuance of service.
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J. REFUND OF DEPOSITS

. With Satisfactory Payment Record
After a Residential Consumer has established a satisfactory payment record and has had
continuous service for a period of not less than 23 months, the Company
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