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[bookmark: OrderTitle]ORDER MODIFYING FLORIDA PUBLIC UTILITIES COMPANY’S TARIFFS 

BY THE COMMISSION:
BACKGROUND

	On May 9, 2017, Florida Public Utilities Company (FPUC electric and gas divisions), Florida Public Utilities Company-Fort Meade, Florida Public Utilities Company-Indiantown Division, and the Florida Division of Chesapeake Utilities Corporation (Joint Petitioners or Companies) filed a joint petition requesting Commission approval of modifications to tariff sheets regarding customer deposits.  On June 23, 2017, the joint petitioners filed an additional tariff revision to the FPUC electric tariff.  The Joint Petitioners operate under the Chesapeake Utilities Corporation, a Delaware-based energy company.
	During the 2015 session, the Florida Legislature enacted House Bill 7109 which was incorporated into Chapter 2015-129, Laws of Florida.  Among other things, the legislation created Section 366.05(1)(b) and (c), Florida Statutes (F.S.). Subsection (1)(b) addresses billing periods and Subsection (1)(c) addresses customer deposits.  These laws became effective on July 1, 2015. We adopted amendments to Rules 25-6.097 (Customer Deposits) and 25-6.100 (Customer Billings) for the electric utilities; and amendments to Rules 25-7.083 (Customer Deposits) and 25-7.085 (Customer Billing) for the gas utilities, Florida Administrative Code (F.A.C.), to implement the laws enacted in July 2015.[footnoteRef:1] [1:  Order No. PSC-16-0024-FOF-PU, issued January 12, 2016, in Docket No. 150241-PU, In re: Proposed amendments to Rules 25-6.093, Information to Customers; 25-6.097, Customer Deposits; 25-6.100, Customer Billings; 25-7.079, Information to Customers; 25-7.083, Customer Deposits; and 25-7.085, Customer Billing, F.A.C.] 

	The Joint Petitioners are requesting tariff modifications at this time to ensure that the Companies’ tariff language continues to conform to the applicable statutes and Commission rules.  The Companies’ waived the 60-day suspension date until July 13, 2017. We have  jurisdiction in this matter pursuant to Sections 366.03, 366.05, and 366.06, F.S.
DECISION
	The Joint Petitioners’ proposed tariff modifications are designed to conform their tariffs to applicable statutes and Commission rules.  At this time, the FPUC gas division, FPUC-Fort Meade, FPUC-Indiantown, and the Florida Division of Chesapeake Utilities Corporation do not have tiered rate schedules; therefore, these gas companies are not proposing any changes to their tariffs as a result of changes to Section 366.05(1)(b), F.S., and Rule 25-7.085, F.A.C.  The Joint Petitioners’ proposed tariff modifications are addressed below.
	Customer Deposits
	Section 366.05(1)(c), F.S., provides that for an existing account, the total deposit may not exceed two months of average actual charges.  For a new service request, the total deposit may not exceed two months of projected charges.  Once a new customer has had continuous service for a 12-month period, the amount of the deposit shall be recalculated using actual data.  Any difference between the projected and actual amounts must be resolved by the customer paying the additional amount that may be billed by the utility or the utility returning any overcharge.
	We amended Rules 25-6.097(1), and 25-7.083, F.A.C., to state that the utility’s methodology for determining customer deposits for existing and new accounts shall conform to Section 366.05(1)(c), F.S.[footnoteRef:2]  The prior rule language already required that the total amount of a deposit not exceed twice the average monthly bill.  The Joint Petitioners’ proposed amendments to the electric and gas tariffs conform to the new statutory language regarding the recalculation of the deposit after 12-months.  [2:  Id.] 

	Billing Period for FPUC Electric Tariff
	Section 366.05(1)(b), F.S., provides that if the Commission authorizes a public utility to charge tiered rates based upon levels of usage and to vary its regular billing period, the utility may not charge a customer a higher rate because of an increase in usage attributable to an extension of the billing period; however, the regular meter reading date may not be advanced or postponed more than five days for routine operating reasons without prorating the billing for the period.  We amended Rule 25-6.100, F.A.C., to implement the statutory changes.[footnoteRef:3]  The prior rule specified that the regular meter reading date may be advanced or postponed not more than 5 days without a proration of the billing for the period, but did not address the application of tiered rates to extended billing periods.  Tiered rates, such as FPUC’s residential energy charges, apply a higher energy charge to usage above 1,000 kilowatt-hours.  [3:  Id.] 

	FPUC-Electric proposed new language to Tariff Sheet No. 28 to reflect the Section 366.05(1)(b), F.S., statutory requirements and to include the Company’s current billing practices in its tariff.  The revised tariff sheet addresses both the proration of charges when billing periods are varied by more than five days, as well as the prohibition against charging higher tiered rates if the extension of a billing period of more than five days causes a customer’s energy consumption to exceed the Company’s tier threshold of 1,000 kilowatt-hours. 

	Upon review of the applicable statutes, Commission rules, and proposed tariffs filed by FPUC (electric and gas divisions), FPUC-Fort Meade, FPUC-Indiantown Division, and the Florida Division of Chesapeake Utilities Corporation, we find that the tariff sheet revisions conform to the applicable statutes and Commission rules. Therefore, we approve the requested modifications to tariff sheets, as reflected in Attachment A, effective July 13, 2017.
	Based on the foregoing, it is
	ORDERED by the Florida Public Service Commission that the Florida Public Utilities Company’s modifications to its tariffs as reflected in Attachment A, are hereby approved effective July 13, 2017.  It is further 
	ORDERED that if a protest is filed within 21 days of issuance of the Order, the tariff shall remain in effect with any charges held subject to refund pending resolution of the protest.  It is further
	ORDERED that if no timely protest is filed, this docket shall be closed upon the issuance of a Consummating Order.
[bookmark: replaceDate]	By ORDER of the Florida Public Service Commission this 24th day of July, 2017.
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	CARLOTTA S. STAUFFER
Commission Clerk


Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida  32399
(850) 413‑6770
www.floridapsc.com

Copies furnished:  A copy of this document is provided to the parties of record at the time of issuance and, if applicable, interested persons.

SBR

NOTICE OF FURTHER PROCEEDINGS

	The Florida Public Service Commission is required by Section 120.569(1), Florida Statutes, to notify parties of any administrative hearing or judicial review of Commission orders that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and time limits that apply.  This notice should not be construed to mean all requests for an administrative hearing or judicial review will be granted or result in the relief sought.

	Mediation may be available on a case-by-case basis.  If mediation is conducted, it does not affect a substantially interested person's right to a hearing.

	The Commission's decision on this tariff is interim in nature and will become final, unless a person whose substantial interests are affected by the proposed action files a petition for a formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code.  This petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the close of business on August 14, 2017. 

	In the absence of such a petition, this Order shall become final and effective upon the issuance of a Consummating Order.

	Any objection or protest filed in this docket before the issuance date of this order is considered abandoned unless it satisfies the foregoing conditions and is renewed within the specified protest period.
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_RULES AND REGULATIONS (Contimued)
3. Elaction of Rate Schedule: (Continued)

responsble o notify Customers of the mest favorable rates schedule 2nd wil ot efund the
@fferencein charge under &iffrent rte <hedules to the same class of ervice.

Upon notifcation of any material changes in Customer’s instllaton or load conditons,
Company wl 255t in determining if 2 change in ate is desrable, bt wnless required by
ubstantil changes inthe Customer’ installaton, not more than (1) such change in ates il
e made within any welve (12) month perod.

Company will raquire 3 witen contract with special guarantee from Applicants whose
charsctristies of load would reqire excessive investment n faciitie of whase requirements
for service are of a special naure.

| o by Jfiy M. Hosebolde President Effcive Nevti20bt
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For s new service o e toral deposit may ot exceed to (2) mosths
‘of mojected. csleulred the 12 month: of pojected £

‘i tonl by 12,50 mluplvine the reslt by 2. Opce the pew customer b bad

(3) 53 A residentil customer may requestthe mount ofthe niialdeposit be blled and
paid in even insallments over = perod offvo 2) month's fo deporit amounts berween.
50 and $150 and thre (3) month's for depesit over $150, which may be granted 3t
e Company's disreion.

| osued by Tffy M. Houwssholdr, President Effcive: dowid 2004
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_RULES AND REGULATIONS (Contimied)
4 Customer Degosits Contnued)
. Refund of Deposits

After 2 customer has established a satsfactory payment record and has had contimuous
Service for a period of 23 months,the iy shal refnd the residential customer's deposits
‘and shall a is option either refnd o pay the higher rate of nferes specified below for
‘nonesidential deposits, providing the Customer bas not, in the preceding 12 months, (3)
‘made more than ane late payment of a bill(aer the expiration of 20 days from the date of
‘maiing or delivery by the utity), (b) pad with a check refsed by a bank, (c) been
disconnected for non-payment, or at any time, (d) tampered with the meter, or (¢) used
Service in a faudulent or wanthorized mamer.  Company may, at fs opion, refmd a
‘deposit inlessthan 23 months.

D. - Interest on Deposits

Two (2%) per anmm interest vl be credited to a Conmer's accoust amually in
accordance with the cuent effecive ules and regulations of the Commission. Three
‘percent (3°%) per anmm willbe credited anmually on deposits of Residential Consumers
qualifying under section (¢) above when the company elecs not to refund such a deposit
afer tety-three (23) months. The Company shall credit anmally thre percent %) per
anmum on deposits of non-Residental Consumers qualfying for refnd under Secton (0)
‘unt] the Commission set & new inferest rate pplicabe o the Company. No customer sall
be entted toreceve iferest onhis deposit umtl and nlss @ customer relationship and the
deposit have been in exisence for 2 contimous period of s months, hen he shall be
eniled to recave interet fr the day of the conmencement of the cusiomer relatonship
and the placement of deposit. Deposts skall cease o bear interest upon discontinuance of

E. New or Additional Deposits
Company may require, wnmuemm fo an existing customer of not less

than 30 days, a sew-deposit
e e o i s o e ety o s o
an additonal depost, i order to secure payment of current billss,

shall be separate and apart from any bill for service and shall explain th reason for the

‘deposit provided. however, that the total amount of the required deposit shall not exceed
5 amont equl 0 the average actual clarges for sevicefo two billing priods fo e 13-
‘month period immediately pi to the date of noice. The tity (01 day rotce shall not
‘pply hen sevice s being testblihed sfe discontinance ofsene for hon paymen.
1 the event the customer s had servie for lessthan 12 months, then the Conpany shall
‘ase it new or addisonal deposit tpon e average actual montly billing scailable.

| Tssuedby: Jefiy M. Houscholder, resident Effctive: Neudi 044




image4.png
Florida Public Uslties Company Firs Revised Griginat Shect No. 28
FPS.C. Electre Tarill-
“Third Revised Volume No. 1

9. Billing and Collestng (continved)

A separate bil willbe rendered for ach meter used by Customr uness, for the convenience of
‘Company, multple meters are s for measurement of the same clas of service,in which case &
il willbe rendered for the ttal amount egistered by al meters. 1f Company, (a it may under
unusual cirumstances), permits more than one Customer to be served thraugh one mete, the
‘minimurm bill and the st billng block kiowatthours of the applcable rte schedue shall be
multplid by the number of Customer 5o served and the mumber of kilowatthous in cach
succeeding block of the rate schedule shal b increased i the same proportion.

Billngs in general will be based on mete readings but bills will be adjusted o compensate for
ertors i meter registration, in the reading thereof, or n the application of meter reading.
Schedules t itervals ive (5) days greater ot lsser than 4 month, I the billng period i extended
more ghan five (5) days. he Company. will nat apply the higher isted ate f the Cusiomer's
higher usage s atbutable 10 the illng period

In case of ampering or unauthorzed use, probable consumption will be billed as determined by
the maxinum quanity of clectic energy cstimated 1o have been consumed by the various
appliances of Customer and  bill will b rendered for & period encompassing six (6 months prioe
1o the detection ofsuch abuse and for isconnoction foe cause.

10, Customer's Lishlites

Company shall ave the rght o cater the premiscs of Customer st all reasonable hours for he
purpose of making such inspection of Customer's nsalaton as may be nccessary for the proper
applicaton of Company’s rate schedules and Rules and Regulatons; for installng, removing,
testng, o replcing it apparatus o property; for reading meers; and for the entire emoval of
‘Company’s property inevent of termination of service o Customer for any reason

ANl property of Compasy installed i or upon Customer's premises used and useful in supplying
Servie is paced there under Customer's protecion. Al easonable care shal be exercised to
preveat los of o damage 10 such property and, ordinary wear an tear excepted, Customer will
be held iale for any such loss of roperty or dumage therto and shal pay to Company the cost
Of necessary repais o replacements.

Customer will be held responsible for breaking the seals, tampering or nterfering with
‘Company’s meter or meters or olher equipment of Company insialled on customer's premiscs,
and 1o one except employees of Company willbe allowed to make any repairs or adjustments (o
any meter or ther piese of pparatus belonging to Company except in cese of emergency.

| Tssued by: Jefliy M. Householder, President Effective: Nov-2014
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"RULES AND REGULATIONS _(Continued)

“Eecion of B Schedie: (Coonuied

‘Upon notficaton f any materil changeia Castomer iasallationor load consecios, Company sl
it detemaing i hange e i dessble, bt mlec Equred by bl change a the
(Costomers nsllion ot morethan one (1) sch change i e sl b made i any cwelve (12)
‘monhperod.

Conpany will eqie  wrien conac with special s fom Applicants whose ummsusl.
Characrsics of load wond requieexcessie avestment i faclises o whose requirementsfr
srvic areof specia arre.

4 Cosomer Deposie.

A DosReurss

Usless coedt i otherwise stablished in sccordasce with Section 4.3, the customner shall
‘make s deposic_The smeust of the deposit shallbe calculated 1 conformit with the
sesuirements of Sechon 366 0501 Florids Satwes, 3¢ follows.
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1 o et o ool det oot e oo Qi of
el s coclsed e oy cosszesrom the 12-mont

‘Bl e el o1 10k ccot o aruce e st 1 ot of e gz
52 depont helbecoleu e e th vl iy oo g e ol b e
‘e of mone sveleble. 30 snopivine o sk by

Eced chrees cacu s b sidine (e 12 oneofprteced cseees dving e o)
Lt o oo G e s s b st s G 1

Eieen th rolectd d sl smouas s e reoived 0t e cutameroevig oy o]
‘S ot o e biled by the sl o the iy renne o over

(5263 A residenial castomer ey requet the amowat of e il dposi be bild andpad .
‘e scllmentsove peiod of two (2) o for deposit oustsbenwesa 350 504 $150
e 3 o' fr depovis ove $150, wAich ey bs Santed st Compaay + Aersien.
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RULES AND REGULATIONS (Continued)

including guaranty_lerrer of credit or sursty boadiwies previowly
‘Sraived o retumad.or in aditon] deposit, n rder o secur payment of curen il

Such notice for s deposit hall be separate snd apart from anv bill
Zor zervice sn thall explun the resson for the deposit prondl,
‘oweve, tht e ol amount o h rqized dsposit sl Bt exceed sn amount aqual o e
svemaze scrual chargs for servce for two billng penods for the 13- momdh penod
immediatl pror o e dat of sofice The kit (30) dev sonce shall aot spply when,

. e evear

seruce is eiae seesablished st isconluance of e B aca s Ja
he costomer s had srice for s than 12 monts, hen the Company shall bse 5 2w o
addiions] depost pon e aersge scual montly blling svalable

Retmton of Dposits:

Raenson by Company, pror 1o Soa ertemen,of sad deposit shall ot be considered 253
‘ayemeat or par peymant of sy bill o serice. Company dall, owever sply <6 depost
Seainst vapaid bl for serice. T such cse, Customr shall b reuied o restors deposi 0
engioal amowst

[T —— R
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RULES AND REGULATIONS (Continued)
3. ElsctinofRate Schedules (Contiued)

‘Upon notificaton of any material change in Customers istalaton or load conections, Company.
sl 2ssist i determining if 2 change in rate i desirable, but, unless required by substantal
Changes n the Customer izstallation, not more than one (1) such change i rates will be made.
within any twelve (12) month period.

‘Company il eqie 2 witen contract with special arante from Applicats whose sl
haracteriie o load would equie excessie iavestment in Blites or whose reqiremerts for
Servce re of 2 pacial atre

4 Cusomer Denosity
A DeotReouied
Usless crditis otberiz esblichad i sccordince with Section 4.3, e customer

hall make 2 deposit. 2
e usements of Secton 366 05(1 o). Flonda Sesnge: 2 followe

2 TFtie sccountor premave b leos i 12 monthe of acrus chavzes, e deport sl be-

Tisued By: oy Howebolder, Bresident Effecive: APR 022024
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RULES AND REGULATIONS (Continued)

Fors e sevic o premi et deposit oy ot excesd swo () mont of proiected
‘Sges cleved e 10 month: of projeced dadine e toal by 10 apd

(3@} A reidensl customer may requestthe amout of the il dposit b billed and pad
2 even nsallments over  peiod of o (2) month'sfo depot amovt betwees,
50 3 $150 e thee G) monsh's for depositsover 150, which may be ganted st
the Company's disretion.

‘Tosued By: Jffty Householder, President Effecive: APR 022024
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(Continued) Refund of
Depoats

€ Aftera cotomer has esabliched 2 saisfactory payement record and has had contimuons
service for 2 period of 23 monts, the ulity sall refrd the residental customers
deposts and shall. 2 5 aption etber refund or pay the highe rte ofiferest spaciied
below for nonresidentil deposit providing the customer b not, i the preceding 12
‘month, (s) made more than ane it paymnent of s bilafer the expirstion of 20 days
rom e date of maling or delvery by he i) (%) paid wh 2 chack reficed bya
bk ) been discomnected fo non-payment, o at any time. () tapered with the
e, o (¢ e erace 23 Seudslent or wsboioad . Conpany sy, 2t it
‘option, refund 2 deposit i Jssthan 23 morsts.

Iuimeit oo Depesits

Towo percent (%) per omum intrest will be credited fo 2 Consumer’s sccount
smmually i sccodance with the curest efictve mles nd semlstion of the
‘Comission, T percent (3%) per ammum wll be credited aomly on deposis of
Reridentsl Consumer: quabfrng under 2action (C) sbove when the Company slect:
ot 0 refnd such deposit afer fvety-tree (23) mondhs. The Compary shall credt
anmually thee percent (3%) per aomum on deposits of non-Residential Consummers
quilifing for efund under Secton (C) wmel the Commision sets 3 new inferet ate
applicsbe o the Company. No cusomer sball be ensiled fo receve inferes on his
depost ol and wnlss 2 cutomer relatonchip and the depoit have been in existence.
for 3 contimuous perod o sx mont, hen be <hall be ennled to receve iferest from
the day of fhe commencement of the customer selstionchip and e plaement of
depot. Deposis il cesc to b ineret pon dccontonance of evice.

£ Newor Addifos) Deposit:

Company may requite, wpon sessessble wrifen mofice fo an existing
Suztomer of notless than 30 days, suck-sstee—beins—seporsie—snd—sptfrom

l—os—canaone 3 o depost (uclidine suvonty, leter of redt o ety
bond)  where prevouly waived or retumed. or n addiions] deposit n order o
secure payment of cunent bill=,__Such notice for a_deposit shall be
Zeparate and apart from anv bl for zervice and chall explan the
‘eason for the deposit: provided, however, that the fotl amount of he reqired
‘deposit -hall ot exceed an amowmt equil fo the verage achal charges for service
for wo_billine penods fr the 13- month penod smmedistely pror to the dite of
oofice. The thirty (30) dav notice shall not apoly when service is

beine reeatablished after diccontiauance of rervice for nen
pavment Tn e event e cutomer b had ervce for e fhan 12 months,
e Company shall base it mew o additiona deposit wpon the sverage achal mosdhly
bilng availzble

F Retsion of Deposits
Retention by Company,prio to ) sttemen, of sid depost hall not be comiderad
2 2 payment or pat payment of any bll for service. Company skall. howerer 3pply
“aid deposit agaist wpaid bills for serace 1o such cae, Customer shall be
required o estore depost to nginal amoust

| Tosue by ety Honseholder President [
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B DepositsRequied

‘Unless credit is ofherwise established in accordance with Section I A, a
customer shall make a deposit._The smount of the deposit shall be caleulated in

| S,
S
: S

| e
BemConfesnes Lnitial Deposit-Amount
Redenns o
R il 00
el —2ouo0
Rt —2ouo0

e s + 56-

(1) For an existing account or premise. the tofal deposit may not exceed two (2) months

of average actual charges. calculated by adding the monthly charges from the 12-
‘monh period_immediately before the date any change i the deposit is sought

@udinz  thstoal by 1D, and pultiplvine the result by 2. If the account or premise
Dasless than 12 months of actual charees, the deposit shall be calculated by adding
e available monthly charges, dividine this foal by the mumber of months availsble

"S54 mulplving the fesult bv )

—O Fora vew service or premise tequest.the total deposit may not exceed two )
‘monfis __of projected charges_calculated by adding the 1) months of projected charges.
‘Gviding this tofal by 12, and multplying the result by). Once the new customer
as had confinuous service for & 12-month period. he amount of the deposit shall be
recalculated using actual data._Any difference befween the projected and acfual
amounts must be resolved by the customer paving any addifional amownt that ey
B alled by the uiliy or the wtility returning any overcharge

[T —— e A ge 0
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| (313 A residential customer may request the amount o th iniialdeposit be billed
"and paid in even nstallments over a period of fwo (2) month's fo deposit
‘amounts between $50 and $150 and three (3) month's for depositsover
$150, which may be granted at the Company's discretion.

C. RECORD OF DEPOSIT. With respect to a cash deposit, Company will keep records to
Show:

(1) The name of Customer making the deposit:
@ The premises occupied by Customer:
G The date and amount of the deposit; nd

@ Each transaction concerning the deposit, such as, interest payments, interest
credited, or similar transactions.

[T —— e A ge 0
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INTEREST ON DEPOSIT. Two percent (2%) per anmum interest will be credited o a
‘Consumers sccount anmually in accordance with the cument effective mules and
regulations of the Commission. Three percent (3%) per anmum will be credited anmually
‘on deposits of Residential Consumers qualifying under Section IIL E. when the Company
elects not to refind such 2 deposit after fwenty-three (23) months. The Company shall
credit annually three percent (3%) per anmum on deposits of non-Residential Consumers
qualifying for refund under Section IILE. unti the Commission sefs & new inferest rate
applicable to the Company. No customer shall be entitled to receive inferest on his
‘deposit until and unless a customer relationship and the deposit have been in existence for
a continuous period of six months, then he shall be entitled to receive interest from the
day of the commencement of the customer relafionship and the placement of deposit
‘Depositsshall cease to bear interest upon disconfinuance of service.

E. REFUND OF DEPOSIT

(1) After a Residential Customer has established a saisfacory payment record and
has had contimuous service for a period of not less than wenty-three (23) months,
the Company shall refund the Residential Customer's deposit and shall, at it
option, eithr refund or pay the higher rate of interet specifed in Section L .
INTEREST ON DEPOSITS, for non-resdential deposits provided that the
‘Customer has not in the preceding fvelve (12) months: (2 made more than ane
Ite payment of the bil. (%) paid with 2 check refused by 2 bank. (©) been
disconnected for non-payment, () tampered with the meter, or, (¢) used service in
2 faudulent or unauthorized manner.

@ Upon temminaton of Transporttion Servic, Company shall crdit the ot of
any cash depoit and serued mteest thereon agans the Gal amount e
Company from Customer and the balance, i say. sl be retumed o Customer
0 later tha ten (10) working days afte the fzal bill fo servie is rendered

F RECEIPT FOR CASH DEPOSIT A non-ransfersble receipt wil be issued o 2
‘Customer for any cash deposit and means provided so that such Customer may claim the
deposit i the recept s lost. When @ new o additonal cash deposit is required under
Section I G, of this Tanfl, a Customer’s canceled check or valdated bll coupon may
Serve as a deposit rceipt.

G, NEW OR ADDITIONAL DEPOSITS. Company may require, upon sessessie writen
e o0 cuone oo of s e s ) v et e
dep‘lﬂ.lmgmmy lﬂmnfmdnwnunyhnnd}é‘hmpmwnnlywlmdar
retumed, or an additional essh-deposit for ineresse-ia-the amotnt of + suesenty-Jeferof
csodit-oxsuset-bond- i order o secure payment of current bill_ Such notce fora
deposit hall be separate and apartfom any bill for service and shall explain the reason
forthe deposi: povided. bowever, tha the foal amount of the requied essh depost o=
o)

[ — Ecave e 35,5050
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™

Dot exceed an amount equal o the average actual charges for service for two billing
periods for the 12-month period immediately prio to the date o notice. The tirty (30,
ini0) day notce shall not apply when service is being reestblisied after
iscontimuance of service for non.payment [n the event the customer has bad ¥
Customer san-seceived Trancpesation Semvise_service. for less than 12 monts, then
‘Company vl base the amount o the new o addiional cesh-eposit er-sdhr-sesusies
upon the sversge acnal montaly bilng availsble

RETURNED CHECK CHARGE. If a Customer's check for the deposit amount is
Tefumed to the Company and not paid by the drawer's bank, the Company shall follow
the procedures set forth in Section $3207, Florida Statutes. Temmination of
‘Transportation Service shall not be made for filure to pay such retured check charge.

BILLING

BILLING PERIODS. Each Customer's Meter shall be read at regular intervals
Recorded meter readings for Individual Transporation Service Customers shall be
provided o the Customer, nd Customer's Agent if so authorized by Customer. Recorded
Mete readings for all Customer Accounts . the Aggregated Transportaton Service
‘Customer Pol shal be provided t the Pool Manager. Applicable meter readings shll be
inciuded by the Company on all bills rendered to the Customer. Bills for Monthly
Imbalance Quantiis, and ofher charges as provide in this tarif, related fo Agaregated
Transportation Service for Customers assigned o the Customer Pool shall bebilled o the
Customer, Customer’s Agent or Pool Manager, a5 applicable. Al ils shal be rendered
‘on a regular monthly basis, a5 so0n s practical e determination o their amount.

PAYMENT. Bills are dne and payable at the office of the Company in accordance with
‘e FPSC rules and regulations, and the requirements of this section.

) Customers may choose to pay their billin person or by mail no later than wenty
(20) days from the date of malling by the Company.

@ Company may offer an electonic direct bank debit payment option. If such 2
payment opton s offered. Castomers may choose o paricipae n the program by
compleing an agreement with the Company. Customers choosing s payment
‘method agree that the Company may debit ther bank accoun fo the balance due
on the Customer's Transportation Service account on the fifteenth (15t) day
following the date of mailing by the Company.

PARTIAL MONTH. Upon commencement of Transportation Service less than fifteen

15) days prior to a regular monthly billing date and when Transportation
Service contintes thereafier o the same Customer at the same address where Customers
are receiving Transportation Service on menthly rate schedules, no

Tosud by el Housaholdr,President ‘Efctive: Noveaber 4, 2010
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INDEX OF RULES AND REGULATIONS

(Contimued)
‘Sheet No.
F. CONSUMER’S INSTALLATION
1. Type and Maintenance 30
2. Change of Consumer's Installation. 30
3. Inspection of Consumer's Installation 31
4. Tnvestigation of Suspected Gas Leak on Consumer's Installation 31
5. Indemnity to Company 31
G. CREDITWORTEINESS. 31
H. DEPOSIT REQUIREMENTS
1. Initial Deposit
a. Existine Account o Premise Amouat B
b, New Service or Premise Payment Medhod. B
<. Request for Billing of Lutial Deposit Amount 33
2. New or Additional Deposits 3
L INTEREST ON DEPOSITS 33
J. REFUND OF DEPOSITS
1. With Satisfactory Payment Record 33
2. Termination of Service 34
K BILLING
1. Billing Periods 34
2. Partial Month 34
3. NonReceipt of Bills 34
4. Calculation of Bill 35
. E.llmgnfslnppu s Charges. 35
5. 35
7. DelmquznlBﬂls 35
§. Estimated Bills 35
9. Adjustment of Bills for Meter Error 36
L PAYMENTS
1. Payment Methods 37
2. Application of Payments
2. Aging of Accounts Receivable 37
Issued by: Michael P. McMasters, President Effective:

Chesapeake Utlities Corporation
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RULES 4ND REGULATIONS

(Conmed)
H. DEPOSIT REQUREMENTS
T2 prospectve Consumer does ot satisfy cne of the creditworthiness criteria
efined n Secton G, then payment of an intaldeposit shall be required
according o th following crteria
1. Deposit Required

‘The amount of the depost chall be calculated in conformify with the

Tisued by Michael . McMases President s
Chesspeske Unie: Corporason
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. For s exiing accountor premize, the tot] deposit e not exceed o () months of
F— colelsed e onbly chvee: fom the 12-popth
mmeisteh before th dats suy chanee i he dspont - soushe. didne o orl by 12.an

e semlt by 2 I the accomn or bl then 10 monte of scrwl
e deporit ol be colled he svalsble monhly chavzes

‘Sdne Sl v foe mumber of wonths svalble i e

32

b Eor a new service or premise request_the total deposit mav not exceed two (0)
— months of projected chargescaloulated by the 12 months of projected charges.
2

— dividing this otal by 12_and multplying the tesult b 2 Once the new customer

25 had continuous service for 3 12-month the amount of deposit shall be
secalculated using actual data_Any difference befween the projected and actual
amounts must be resolved by the customer paying any addifional amount that may
be billed by the utlity or the utlity refuming any overcharge.

g ridental customer may sequest the amount of dhe il depost be

L ST e e o i e
B R I D Tl

Tisued by Michael . McMases President
Chesspeske Unie: Corporason
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_RULES 4ND REGULATIONS
(Continued)
‘e—Request-for-Billine-ofInitisl-Deposit-Asmount

2. New or Addifional Deposits
‘The Company may require, upon ssseasle writen nofice fo an existing customer
of not less than thirty (30) days, suel-sequest-or nosice-besag sepersiesad spest-Som
aay il for Transpostation—Semvice. a new—deposit (including guaranty.
letter of credit or suretv bond) where previowsly waived or refumed, or an
‘additional deposit, in order to secure payment of current bills_Such nofice for 3

‘eposit shall be separate and apart fom any bil for service and shall explain the rezson
for_the depost_ provided, however, that the fotal amount of the required new or
‘additional deposit skal not exceed 2n amount equal to the average actual charges for
Teanspostation s Service for two (2) billing periods during the twelve (12) month
period immediately prior to the date of notice. The (30) day notice sha
not apply when service is beine reestsblished after
discontinuance of service for mon-payment In the event the
‘Consumer has had service less than twelve (12) months, then the utlity shall base its
e or additional deposit upon the average actual montily bilng available

L INIERESTON DEPOSITS

Twwo percent (2%) per anmum interest will be credited to a Consumer's account anmually in
accordance with the cument effective rules and regulations of the Commission. Three
‘percent (3%) per anmum will be credited anmually on deposits of Residential Consumers
qualifying under Section ILJ.1 when the Company elects ot fo refind such a deposit after
twenty-three (23) months. The Company shall credit anmally three percent (3%) per
anmum on deposits of non-Residential Consumers qualifying for refind under Section
ILV1. until the Commission sefs a new interest rate applicable to the Company. No
customer shall be entitled to receive interest on his deposit until and valess a customer
selationship and the deposit have been in existence for a continuous period of six months,
then he shall be entitled to receive interest from the day of the commencement of the
customer relationship and the placement of deposit. Deposits shall cease to bear interest
‘upon discontimance of service.

Tisued by Michael . MeMases President s
Chesspeake Unlis Corporason
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J. REFUND OF DEPOSITS

1. With Satisfactory Pavment Record
Affer 2 Residential Consumer has established a satisfactory payment record and has had
contimious service for aperiod of not less than 23 months, the Company

Tisued by Michael . MeMases President s
Chesspeske Unie: Corporason




