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DOCUMENT NO. 10934-2017

Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Nick DiPietra

Electric Utility Provider : EI801 - Duke Energy

Zip Code : 33709

Category : Other

Comments : Duke energy does not deserve a storm recovery fee. Power restoration had multiple
delays and they issues multiple apologies due to their own mistakes and delays. They shouldn't
get to charge customers after such poor service.





