
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Caleb  Suwak

Electric Utility Provider : EI801 - Duke Energy

Zip Code : 33701

Category : Power restoration time

Comments : My power was out 7 days and had no accurate updates on restoration timeline. I fear

there may be mold in the house now and as I am a renter I have no way to claim damages.

My bill was extremely high despite a week of no power




