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State of Florida 

DOCUMENT NO. 06937-2018 
FPSC- COMMISSION CLERK 

DATE: 

TO: 

FROM: 

RE: 

Public Service Commission 
CAPITAL C IRCLE OFFICE CENTER • 2540 SUUMARD O AK B OULEVARD 

T ALLAI-IASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

November 1, 20 18 

Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk 

Rosanne Gervasi, Office of the General Counsel p..9J 
Docket No. 20170233-TP 

Please fi le the attached rule certification packet materials for Rule(s), F.A.C. , in the docket file 
listed above. 

Thank you. 
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ART GRAI lAM, CHAIRMAN 
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OFFICE OF THE GENERAL COUNSEL 
I<EITii C. HETRICK 

GENERAL CoUNSEL 
(850) 413-6199 

Public Service Commission 
November 1, 20 18 

Mr. Ernest Reddick VIA HAND DELIVERY 
Florida Department of State 
Administrative Code and Register Section 
Room 70 1, the Capitol 
Tallahassee, FL 32399-0250 

Re: Docket No. 20 170233-TP; Rule 25-4.0665, F.A.C., Lifeline Service, and 25-4.113, F.A.C., 
Refusal or Discontinuance of Service by Company 

Dear Mr. Reddick: 

Enclosed for filing is a complete rule certification packet for Rule 25-4.0665, F.A.C., and Rule 
25-4.11 3, F.A.C., consisting of: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

One compact disc containing the coded text of the rules; 

One original and two copies of the e-mail approval confirmation with the certification 
form required by Rule 1-1.013, F.A.C., for the materials incorporated by reference that 
were fi led electronically; 

One original and two copies of the signed rule certification form; 

One original and two copies of the signed designation of minor ...l(iolatiR,g rule 
certification form required by Rule 1- 1.010, F.A.C.; ;=:: t ;: 

r-

One original and two copies of the coded text of the rules, including thJ~~al ~tio~ 
and history notes; y;, ~ 1 

:-:1~ 

~-

One original and two copies of the summary of the rules; 
r o0 

One original and two copies of the detailed written statement of ~ac~ and 
circumstances justifying the rules; and > rr~ 

One original and two copies of the summary of the hearings held on the rule. 

CAPITAL C IRCLE OFFICE CENT ER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mai l: contact@psc.state.O.us 



Please Jet me know if you have any questions. The contact name and information for this rule 
are Rosanne Gervasi, Florida Public Service Commission, Office of General Counsel. 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0250, (850) 413-6224, rgervasi@psc.state.fl.us. 

Enclosures 

Sincerely, 

12~ 
Rosanne Gervasi 
Senior Attorney 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

Fl-Rules@dos.state.fl.us 
Thursday, October 25, 2018 1:32 PM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 

· Reference Number: Ref- 10061 ~ Reference Name: Title 47, Code of Federal Regulations, Part 54, Subpart E, 
Universal Service Support for Low-Income Consumers, Sections 54.400 through 54.417. as amended October 
I , 2017 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 

1 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

FL -Ru les@dos.state.fl.us 
Friday, October 26, 2018 10:49 AM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is avai lable in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref-1 0073; Reference Name: FCC Form 5629 (09/ 18), OMB APPROVAL EDITION 
3060-0819, entitled "Lifeline Program Application Form" 

Click here to log in. 

Adminjstrative Code and Register Staff 
Florida Department of State 

1 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

FL-Rules@dos.state.fl.us 
Friday, October 26, 2018 2:26PM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref-1 0075; Reference Name: FCC Form 5629 (09/18), OMB APPROVAL EDITION 
3060-08 I 9, entitled "Programa de Lifeline: Formulario de Aplicaci6n" 

C lick here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear JPhillips: 

FL -Rules@dos.state.fl.us 
Thursday, October 25, 2018 10:37 AM 
Julie Phillips 
flrules@dos.state.fl.us 
25-4.0665 Reference Material for Rule Adoption Approved 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref-1 0052; Reference Name: Form PSC I 023 (08/18), entitled "Lifeline Florida On-line 
Application for Recipients of Medicaid or Supplemental Nutrition Assistance Program (SNAP)" 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

FL -Rules@dos.state.fl.us 
Monday, October 29, 2018 8:23 AM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref-1 0078; Reference Name: FCC Form 5630 (09/18). OMB APPROVAL EDITION 
3060-0819, entitled " Lifeline Program Annual Recertification Form" 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 

1 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

FL -Rules@dos.state.fl.us 
Monday, October 29, 2018 8:23 AM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref- I 0080; Reference Name: FCC Form 5630 (09/18), OMB APPROVAL EDITION 
3060-0819, entitled "Programa de Lifeline: Formulario de Recertificaci6n" 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

Fro m: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhill ips: 

FL-Rules@dos.state.fl.us 
Monday, October 29, 2018 8:24 AM 
Julie Phillips 
flrules@dos.state.fl.us 
{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref-1 0081; Reference Name: FCC Form 5631 (09/18), OMB APPROVAL EDITION 
3060-0819, entitled "Lifeline Program Household Worksheet'' 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhillips: 

FL-Rules@dos.state.fl.us 
Monday, October 29, 2018 8:24 AM 
Julie Phillips 
flrules@dos.state.fl.us 

{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 
The approved material is avai lable in the Review/Modify Agency Reference Materia l list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref- I 0082; Reference Name: FCC Form 5631 (09/18), OMB APPROVAL EDITION 
3060-0819. entitled "Programa de Lifel ine: Planilla de Hogar" 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhill ips: 

FL-Rules@dos.state.fl.us 
Thursday, October 25, 2018 10:41 AM 
Julie Phillips 
flrules@dos.state.fl.us 

{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Adm inistrative Code and 
Register Staff. 
The approved material is available in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref- 10057; Reference Name: Title 47 of the United States Code, Section 214(e)(l)(B). as 
amended December I, 1997 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 



Julie Phillips 

From: 
Sent: 
To: 
Cc: 
Subject: 

Importance: 

Dear JPhi lli ps: 

FL -Rules@dos.state. fl. us 
Thursday, October 25, 2018 10:42 AM 
Julie Phillips 
flrules@dos.state.fl.us 

{BULK} 25-4.0665 Reference Material for Rule Adoption Approved 

Low 

The reference material for rule adoption you submitted has been approved by the Administrative Code and 
Register Staff. 

The approved material is avai lab le in the Review/Modify Agency Reference Material list (Agency Main Menu 
page). 
Rule Number: 25-4.0665 
Reference Number: Ref- I 0058; Reference Name: Title 47, Code of Federal Regulations, Part 54, Subpart E, 
Section 54.422(c), Annual reporting for eligible telecommunications carriers that receive low-income support, 
as amended October I, 20 17 

Click here to log in. 

Administrative Code and Register Staff 
Florida Department of State 

1 



CERTIFICATION OF MATERIALS INCORPORATED 

BY REFERENCE IN RULES FILED WITH THE DEPARTMENT OF STATE 

I hereby certify pursuant to Rule 1-1.013, Florida Administrative Code: 

[x] (I) That materials incorporated by reference in Rule 25-4.0665 have been electronically filed with the 

Department of State. 

[ ] (2) That because there would be a violation of federal copyright laws if the submitting agency filed the 

incorporated materials described below electronically, a true and complete paper copy of the incorporated materials 

are attached to this certification for filing. Paper copies of the incorporated materials below may be obtained at the 

agency by [include address(es)/location(s)]. 

List form number(s) and form title(s), or title of document(s) below: 

Title 47, Code of Federal Regulations. Part 54. Subpart E. Universal Service Support for Low-Income Consumers. 

Sections 54.400 through 54.417. as amended October I, 20 17; 

FCC Form 5629 (09118), OMB APPROVAL EDITION 3060-0819, entitled "Lifeline Program Application Form"; 

FCC Form 5629 (09118), OMB APPROVAL EDITION 3060-0819, entitled "Programa de Lifeline: Formulario de 

Aplicaci6n"; 

Form PSC I 023 (08118), entitled "Lifeline Florida On-line Application for Recipients of Medicaid or Supplemental 

Nutrition Assistance Program (SNAP)"; 

FCC Form 5630 (09/18), OMB APPROVAL EDITION 3060-0819, entitled "Lifeline Program Annual 

Recertification Form"; 

FCC Form 5630 (09/18), OMB APPROVAL EDITION 3060-0819, entitled "Programa de Lifeline: Formulario de 

Recertificaci6n"; 

FCC Form 5631 (09/ 18). OMB APPROVAL EDITION 3060-0819, entitled ''Lifeline Program Household 

Worksheet"; 

FCC Form 5631 (09/18), OMB APPROVAL EDITION 3060-0819, entitled "Programa de Lifeline: Planilla de 

Hogar"; 

Title 4 7 of the United States Code, Section 214( e)(l )(B), as amended December I, 1997; and 



Title 47, Code of Federal Regulations, Part 54, Subpart E, Section 54.422(c), Annual reporting for eligible 

telecommunications carriers that receive low-income support, as amended October I, 2017. 

Under the provisions of Section 120.54(3)(e)6 .. F. S., the attached materials take effect 20 days from the date filed 

with the Department of State, or a later date as specified in the rule. 

Ad/!.i~ 
Commission Clerk 



I hereby certifY: 

CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION 
ADMINISTRA TlVE RULES FILED WITH THE DEPARTMENT OF STATE 

[x] (I) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of 

the Department of State have been complied with; and 

[x] (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule 

covered by this certification; and 

[x) (3) All rules covered by this certification are filed within the prescribed time limitations of Section 

120.54(3)(e), F.S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and 

[x] (a) Are tiled not more than 90 days after the notice; or 

[](b) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law 

judge files the final order with the clerk or until 60 days after subsequent judicial review is complete; or 

[](c) Are tiled more than 90 days after the notice, but not less than 21 days nor more than 45 days from the 

date of publication ofthe notice of change; or 

[](d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the 

adjournment of the final public hearing on the rule; or 

[ J (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of all 

material authorized to be submitted at the hearing; or 

[ ] (f) Are filed more than 90 days after the notice, but within 2 1 days after the date the transcript was 

received by this agency; or 

[](g) Are tiled not more than 90 days after the notice, not including days the adoption of the rule was 

postponed following notification from the Joint Administrative Procedures Committee that an objection to the rule 

was being considered; or 

[ ] (h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal 

for a lower cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the 

objectives of the law being implemented; or 

[] (i) Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is 

offered by the Small Business Regulatory Advisory Committee. 



Attached are the original and two copies of each rule covered by this certification. The rules are hereby adopted by 

the undersigned agency by and upon their filing with the Department of State. 

Rule Nos. 

25-4.0665 

25-4. 113 

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date tiled with the 

Department of State or a later date as set out below: 

Effective: -----------
(month) (day) (year) 

Number of Pages Certified 



DESIGNATION OF RULE THE VIOLATION Of WHICH IS A M INOR VIOLATION 
CERTIFICATION 

Pursuant to Section 120.695(2Xc)3, Florida Statutes, I certify as agency head, as defined by section 20.05(1Xb). 
Florida Statutes, that: 

[ J All rules covered by this certification are not rules the violation of which would be a minor violation pursuant to 
Section 120.695, F.S. 

[x] The following parts of the rules covered by this certification have been designated as rules the violation of which 
would be a minor violation pursuant to Section 120.695, F.S.: 

Rule No. 

25-4.0665 

Rules covered by this certification: 

Rule Nos. 

25-4.0665 

25-4.113 

Signature of Agency Head 

Chajnnan. Florida Public Service Commission 
Title 



25-4.0665 Lifeline Assistance~. 

(I) Eligible Telecommunications Companies must offer Lifeline Assistance as prescribed by the Federal 

Communications Commission in Title 47, Code of Federal Regulations. Part 54, Subpart E. Universal Service 

Support for Low-Income Consumers, Sections 54.400 through 54.417. as amended October I. 2017, which are 

hereby incorporated into this rule by reference. and which are available at 

http://www.nrules.org/Gateway/reference.asp?No=Ref-10061. A sl!eserieer is eligible fer bifeliRe serviee if: 

(a) The Sl!bserieer is a partieipaRt iR eRe of the fellewiRg federal assistaRee programs: 

1. Meaieaid; 

~. Feed Stamps; 

3. StipplemeRtal See~:~:riry IReeme (SSI); 

4. Temporary AssistaRee for J!>leeay FamiliesffeB'Iperary Cash Ass i sta~ 

5. "SeetieA 8" feeeral Pt:~blie Hel!siRg AssistaAee; 

6. bow IReeme Heme !;Rergy AssistaAee Program; or 

7. The NatioRal Sehool bl!Reh Program Free bl!Reh; or 

(b) The Slleseriber's eligible teleeemm~:~RieatieRs earrier has t'l'lore thaA oRe t'l'lillioR aeeess liRes aRd the 

Sl!bserieer's heliseheld iReeme is at or eelew 150 ,ereeRt of the feeeral poverty iReeme gl!ideliAes. 

(~)A s~:~eseriber liviRg OR federally reeegRizeEI Trieal laRds who does Ret satisfy the eligibilif)· reEjlliremeRtS for 

bifeliRe serviee iR stibseetieR (I) of this rule is Revertheless eligiele fer bifeliRe seF'Iiee if the s~:~eserieer reeei,·es 

eeRefits from ORe of the follewiRg Bmeal:l ofiRdiaA Affairs programs: 

(a) Tribal temporary assistaAee for Reedy families (TAl-If); 

(b) NSb Program free buReh; or 

(e) Head Start. 

(3) eligible teleeot'l'lmi:IAieatioAs earriers with less thaR eRe millieA aeeess liRes are ROt req1:1ired to enroll 

bifeliRe applieaRts lhreligh the ifleome eligibility test of 15G pereeRt or less of the federal poverty iAeome 

gllideliRes, b1:1t may de so •,•ehJRtarily. 

(4) eligible teleeomm~:~nieatiOAS earriers that eharge aR iAitial eoMeetioR eharge mlist offer LiRk Up sen•iee to 

s~:~bseribers who are eligiele fer bifeliRe serviee pt:~rsl:laRtto this rl!le. 

~ When enrolling customers in the Lifeline seF¥i6e program l!Rder paragraph ( I )(a) of this Fl:lle, eligible 



telecommunications carriers shall accept FCC Form 5629 (09/1 8). OMB APPROVAL EDITION 3060-0819, 

PSGffeb 157 (6/ 19), entitled " Lifeline Program Application Form." "AJ313lieatieR fer LiRic U13 Florida aRe bifeliRe 

which is incorporated into this rule by reference and which is available at 

http://www.flrules.org/Gateway/reference.asp?No=Ref-10073 or caR be aeeessee from the Universal Service 

Administrative Company's GommissioR's website at 

https:l/www.usac.org/ res/documents/ li/pdf/nv/LI Application Uni versa I Fonn.pdf. www.tlorieapse.com, by 

seleetiRg ''biRk U13 Floriea aRe bifeliRe i\ssistaRee," theA seleetiRg "l'Jeea Diseot:JRteEI PhoRe Service?," aRe theA 

seleetiAg "englisl:t LiRI• Up ana bifeliRe GertifieatioA foFFA" (also available iA SJ3aRisl:t aRe Creole). The Spanish 

version of this form. FCC Form 5629 (09/ 18). OMB APPROVAL EDITION 3060-0819. entitled "Programa de 

Lifeline: Formulario de Aplicaci6n." is also incomorated into this rule by reference and is available at 

http://www.flrules.org/Gateway/reference.asp?No=Ref-l 0075 or from the Universal Service Administrative 

Companv's website at https://www.usac.org/ res/documents/li/pdf/nv/LI-SP Application UniversaiForms.pdf. 

Eligible telecommunications carriers shall also accept Form PSC I 023 (08/18). entitled "Lifeline Florida On-line 

Application for Recipients of Medicaid or Supplemental Nutrition Assistance Program (SNAP).'' which is 

incorporated into this rule by reference and which is available at 

http://www. flru les.org/Gateway/reference.asp?No=Ref-1 0052 or from the Commission's website at 

www.floridapsc.com. by selecting "Lifeline Assistance,'' then selecting "Public Service Commission Secure On-

Line Application Form." 

Q}Eej When recertifying customers in the Lifeline program. eligible telecommunications carriers shall accept 

FCC Form 5630 (09118). OMB APPROVAL EDITION 3060-0819. entitled "Lifeline Program Annual 

Recertification Form." which is incorporated into this rule by reference and which is available at 

http:l/www.flrules.org/Gatewavlreference.asp?No=Ref-l 0078 or from the Universal Service Administrative 

Company's website at https://www.usac.org/ res/documenrs/l i/pdf/nv/LI Recertification UniversaiForms.pdf. The 

Spanish version of this form. FCC Form 5630 (09/J8), OMB APPROVAL EDITION 3060-0819, entitled 

"Programa de Lifeline: Formulario de Recertificaci6n." is also incorporated into this rule by reference and is 

available at http://www.flrules.org/Gateway/reference.asp?No=Ref-1 0080 or from the Universal Service 

Administrative Company's website at https://www.usac.org/ res/documents/ li/pdf/nv/LI-

SP Recertification UniversaiForms.pdf. 



l!:ligible telecoRlAUlflications carriers shall eAroll c~:~stOAlers fer Lifeline service who eleotroRioally s1:1bmit ~on:n 

PSCrfeb 158 (a/1 Q), entitled "Lifeline and LiniE Up Floriela On line SelfGenification Form.'' wl=liel=l is incorporateEI 

into this r~:~le by reference aAEI can ee accesseEI from the Commission's weesite at 'Nww.llorielapsc.com, by selecting 

"Link Up Floriela and Lifeline," then selecting "Apply On line." 

(7) For Lifeline applicants who Elo not ~:~se On line enrollmenr or simplifieEI certification enrollment, tl:le eligible 

telecomm~:~nioations carrier m1:1st accept P1:1blic Assistance eligibility Eletermination letters, iRci~:~EiiRg tl:lose provideEI 

fer feed stamps, MedicaiEI, anel p1:1blic l:lo~:~sing lease agreements, as proof of eligibili~ fer LiniE Up ·ana Lifeline 

enrollment. 

(4) To obtain information necessary to confirm whether a customer is eligible for Lifeline assistance in 

instances where the customer shares an address with another Lifeline recipient, eligible telecommunications carriers 

shall accept FCC Form 5631 (09118), OMB APPROVAL EDITION 3060-0819. entitled "Lifeline Program 

Household Worksheet." which is incorporated into this rule by reference and which is available at 

http://www.flrules.org/Gateway/reference.asp?No=Ref-l 0081 or from the Universal Service Administrative 

Company's website at https://www.usac.org/ res/documents/li/pdf/nv/LI Worksheet UniversaiForms.pdf. The 

Spanish version of this form, FCC Form 5631 (09/ 18), OMB APPROVAL EDITION 3060-0819. entitled 

"Programa de Lifeline: Planilla de Hogar.'' is also incorporated into this rule by reference and is available at 

http://www.flrules.org/Gateway/reference.asp?No=Ref-I 0082 or from the Universal Service Administrative 

Company's website at https://www.usac.org/ res/documents/li/pdf/nv!LI-SP Worksheet UniversaiForms.pdf. 

ill€8) Eligible telecommunications carriers must allow customers the option to submit Link Up or Lifeline 

application and recertification forms applications via U.S. Mail or facsimile, and may allow applications to be 

submitted electronically. Eligible telecommunications carriers must also allow customers the option to submit copies 

of supporting documents via U.S. Mail or facsimile. 

(9) Eligible telecomRll:lnications carriers shall only req1:1ire a c1:1stomer to previae the last fe~:~r aigits of the 

cl:lstenler's social sec1:1rity nl:lrRber fer application fer Lifeline aRe LiniE Up service anEI to verify cerHin~:~eEI eligibility 

fer the programs as part of the anAI:lal verifieatien precess. 

(Q)fW) All eligible telecommunications carriers shall participate in the Lifeline ~ Simplified A~:~tomatie 

Enrollment Process. For purposes of this rule, the Lifeline service Simplified Al:ltomatie Enrollment Process is an 

electronic interface between the Department of Children and Family Services, the Commission, and the eligible 



telecommunications carrier that allows low-income individuals to Qljtomatically enroll in Lifeline following 

enrollment in a qualifying public assistance program. 

(a) The Commission shall send an e-mail to the eligible telecommunications carrier informing the eligible 

telecommunications carrier that Lifeline~ applications are available for retrieval for ~recessing. 

(b) The eligible telecommunications carrier sRall enroll the subscriber in the Lifeline service ~rogram as soon as 

practicable, but no later than 69 days from the recei~t of the e mail notification. Upon completion of initial 

eru=ollment, the eligible telecommunications carrier shall credit the subscriber's bill for Lifeline service as of the date 

the eligible telecommunications earrier received IRe e mail notification from the Commission. 

lhlte) The eligible telecommunications carrier shall maintain at least one a current e-mail address with the 

Commission, which the Commission will use to inform the eligible telecommunications carrier of the Commission 's 

Lifeline secure website address and that new Lifeline~ applications are available for retrieval for processing. 

(£}~The eligible telecommunications carrier shall maintain with the Commission the names. e-mail addresses 

and telephone numbers of at least one primary and one secondary company representative who wi II manage the user 

accounts on the Commission's Lifeline secure website. 

@~ Within 20 calendar days of receiving the Commission's e-mail notification that the Lifeline ~ 

application is available for retrieval, the eligible telecommunications carrier shall provide a facsimile response to the 

Commission via the Commission's dedicated Lifeline~ facsimile telephone line at (850) 717-0108 413 7142, 

or an electronic response via the Commission's Lifeline secure website, identifying the customer name, address, 

telephone number, and date of the application for: 

l. Misdirected Lifeline 5erWee applications; or 

2. Applications for customers currently receiving Lifeline assistance~~~ 

3. Rejected ap~licartt:s, wRieh sRall inch1de IRe reason(s) wRy the applicants were rejected. 

In lieu of a facsimile or electronic submission, the eligible telecommunications carrier may tile the information with 

the Office of Commission Clerk. 

~ Pursuant to Section 364.1 07( I), F.S., information filed by the eligible telecommunications carrier in 

accordance with paragraph (Q)@ (91(ej of this rule is confidential and exempt from Section 119.07(1), F.S. 

However, the eligible telecommunications carrier may disclose such information consistent with the criteria in 

Section 364.1 07(3)(a), F.S. For purposes of this rule, the information tiled by the eligible telecommunications 



carrier will be presumed necessary for disclosure to the Commission pursuant to the criteria in Section 

364.107(3)(a)4., F.S. 

(1}8-11 An eligible telecommunications carrier shall not impose additional verification requirements on 

subscribers beyond those which are required by this rule. 

( 12) If the Office of P~:~blie Co!!Asel certifies a s~:~bseriber eligible to receiYe bifeliAe sen·iee !:lAder IRe iAcome 

test set ferth iA SectioA 3e4.1Q(3)(a), F.S., aA eligible telecomm~:~AicatioAs carrier sRall Rot iFAfJOSe aAy adelitioAal 

·.•erificatioA req~:~iremeAts OR the s~:~bseriber. 

00~ Within 20 calendar days of rejecting a Lifeline application. an Afl eligible telecommunications carrier 

must provide written notice to the a customer withiA 3Q days of reeei13t of IRe BfJplieatioA providing the reason for 

rejecting the a rejeetea Lifeline application, and providing contact information for the customer to get information 

regarding the application denial. Rejected applications received by way of the Simplified Enrollment Process under 

subsection (6) must also be reported to the Commission via the Commission's dedicated Lifeline facsimile telephone 

line at (850) 717-0 I 08 or electronically via the Commission's Lifeline secure website. with the reason why the 

application was rejected. In lieu of a facsimile or electronic submission. the eligible telecommunications carrier 

may file the information with the Office of Commission Clerk. 

(2}(-141 An eligible telecommunications carrier or its designee must provide eQ days written notice prior to the 

termination of Lifeline assistance seFYi€e pursuant to Title 47, Code of Federal Regulations. Part 54, Subpart E. 

Section 54.405 Carrier obligation to offer Lifeline. as amended October I. 2017. The notice of impending fJeAEiiRg 

termination shall contain the telephone number at which the subscriber can obtain information about the subscriber's 

Lifeline assistance ~ from the eligible telecommunications carrier. The notice shall also inform the subscriber 

of the availabi lity, pursuant to Section 364.105, F.S., of discounted residential basic local telecommunications 

service. 

(15) If a s~:~bseriber's bif.eliAe sen•ice is termiAate4-afla the s~:~bseriber st-Jbseqt~eAtly fJreseAts fJroof of bifeliRe 

eligibility, the eligible telecOFAFAI:IRieatioRs carrier shall reiRstate tRe s~:~bseriber's bifeliRe sen•iee as sooA as 

fJFBCtieable, bt-Jt RO later thaA eQ da)'S fello•NiRg reeei13t of f3Foof of eligibility. lrresf3eeti•,re of the date OR whieR IRe 

eligible teleeommt~RieatioAs earrier reiAstates the swbserieer's bifeliAe serviee, IRe st~bseriber's bill sRall be erediteEI 

fer bif.eliAe serYiee as of the Elate the eligible teleeomFAHAicatioRs earrier reeeivea the fJFOof of eoAti:A~:~ed bif.eliAe 

eligibility. 



L!.Q}E+6j All eligible telecommunications carriers shall provide current Lifeline program seF¥iee company 

information to the Universal Service Administrative Company at www.lifelinesupport.org so that the information 

can be posted on the Universal Service Administrative Company's consumer website. 

QDf+A Eligible telecommunications carriers must advertise the availability of Lifeline assistance ~. 

Pursuant to Title 47, Code of Federal Regulations, Part 54, Subpart E. Section 54.405(b), all eligible 

telecommunications carriers are obligated to publicize the availability of Lifeline assistance in a manner reasonably 

designed to reach those likely to qualify for the assistance. Only posting the availability of Lifeline assistance on an 

eligible telecommunications carrier's website is insufficient to meet this requirement. Advertising the availability of 

Lifeline assistance can be achieved by using any of the following media: flyers. local newspaper ads, local TV ads. 

mail, e-mail. web advertisements, bill inserts and other text-based methods of advertisement or a combination of 

such media. Pursuant to Title 47 of the United States Code, Section 214(e)(I)(B), as amended December I, 1997. 

which is hereby incomorated into this rule by reference. and which is available at 

http://www. flrules.org/Gateway/reference.asp?No=Ref-1 0057. charges must also be included in the Lifeline 

advertisement. The company may redirect consumers to a 1-800 customer service number and website to see 

applicable charges and fees in lieu of listing all charges in an advertisement. to tA:ose wke may se eligisle fer tke 

serviee. At a minim11m, if tke eligisle teleeomm11nieations earrier p11sliskes a Eiireetery, tke eligisle 

teleeemm11nieatiens earrier m11st inei11Eie in the inEieM of tke Elifeetory a netiee of the aYailaeility of Lifeline serviee. 

lftke eligible teleeemm11nieatiens earrier generates e11stemer sills, tke eligisle teleeomm11nieatiens earrier m11st also 

plaee an insert in tke s~~:sseriser's sill or a message en tke s11sseriser's sill at least enee eaek ealenEiar year aEIYising 

s11sserisers eftke availasility of Lifeline serYiee. 

Ul)~ Eligible telecommunications carriers must file all reports with the Commission in accordance with 

Title 47, Code of Federal Regulations, Part 54, Subpart E. Section 54.422(c), Annual reporting for eligible 

telecommunications carriers that receive low-income support, as amended October I, 2017, which is hereby 

incorporated into this rule by reference. and which is available at 

http://www.nrules.org/Gatewav/reference.asp?No=Ref-l 0058. may not ei:targe a serviee Eiepesit in orEier to initiate 

Lifelifle ser>1iee if the s11sseriser Yoluntarily elects toll bloel<iAg or tell eentrel. If t!le s11bseriser elects not t9-!*ace 

tell sleel(it~g or toll eontrol on the lifte, an eligisle telecomml!nications earrier may char_ge a serYiee Eleposil. 

(19) eligisle teleeomHutnieatiens earriers may not eharge Lifeline s11eserisers a monthly n11mser portability 



(20) 61igible telecomm~:micatioRs carriers offeriRg biRIE Up aREI bifeliRe service must submit quarterly reports 

to the CommissioR RO later thaR 30 Elays followiRg the eREiiRg of each quarter as follows: first Quarter (JaRuary 1 

th..-ougl=t March 31 ); SecoREI Quarter (April I through JuRe 30); TAirEI Quarter (July I tl=trollgh September 30); fo1:1-rtl=t 

Quarter (October I through December 31 ). The quarterly reports shall iReluEie the followiRg Elata: 

(a) The AUt'l'lber of bifeliRe subscribers, excluEiiRg resolE! bifeliRe subseribers, for each maRtA EluriRg the 

quarter; 

(b) The Rumber of subscribers who receiveEI biRk Up fer each moRth EluriAg the quarter; 

(c) The A umber of Re'A' bifel iRe subscribers add eel each t'l'lOAIR dur+ng-t.Re quarter; 

(d) The A umber of traRsitioRal bifeliRe subscribers who received discouAted service for each moRtl=t duriRg the 

quarter; aRd 

(e) The Rumber of resieleRtial access liRes with bifeliRe service that were resold 10 other carriers each moRth 

during the quarter. 

Rulemaking Awhority 120.80(/J)(d), 350.127(2), 364.10(2)(i) 364./()(J)(j) FS. Law Implemented 364.10, 364.105, 

364.183(1) FS. History-New 1-2-07. Amended 12-6-07, 6-23-10...__ __ . 



25-4.1 13 Refusal or Disconti nua nce of Service by Company. 

As applicable, the company may refuse or discontinue telephone service under the following conditions 

at, unless otherwise stated, the customer shall be given notice and allowed a reasonable time to comply 

mpliance with or violation of any state or municipal law, ordinance, or regulation pertaining to 

telephone service. 

one service for any other property or purpose than that described in the application. 

(c) For failure or refusal t rovide the company with a deposit to insure payment of bills in accordance with the 

company's regulations. 

(d) For neglect or refusal to pro ide reasonable access to the company for the purpose of inspection and 

maintenance of equipment owned by the co pany. 

(e) For noncompliance with or violatio Commission's regulations or the company's rules and 

regulations on file with the Commission, provided working days' written notice is given before termination. 

(f) For nonpayment of bills for telephone service, ·ncluding the telecommunications access system surcharge 

referred to in subsection 25-4.160(3), F.A.C., provided that uspension or termination of service shall not be made 

without 5 working days' written notice to the customer, except i extreme cases. The written notice shall be separate 

and apart from the regular monthly bill for service. A company shal ot, however, refuse or discontinue service for 

nonpayment of a dishonored check service charge imposed by the corn ny, nor discontinue a customer's Life line 

local service if the charges, taxes, and fees applicable to dial tone, local u e. dual tone rnultifrequency dialing, 

emergency services such as "91 1 ,"and relay service are paid. No company shall · continue service to any customer 

for the initial nonpayment of the current bill on a day the company's business office 1 c losed or on a day preceding 

a day the business office is closed. 

(g) For purposes of paragraphs (e) and (t), "working day" means any day on which th company's business 

office is open and the U.S. Mail is delivered. 

(h) Without notice in the event of customer use of equipment in such ·manner as to advers 

company's equipment or the company's service to others. 

(i) Without notice in the event of hazardous conditions or tampering with the equipment furnished and o ned 

by the company. 



· Without notice in the event of unauthorized or fraudulent use of service. Whenever service is discontinued 

cnt use of service, the company may, before restoring service, require the customer to make, at his own 

expense, all c nges in facilities or equipment necessary to eliminate illegal use and to pay an amount reasonably 

in revenues resulting from such fraudulent use. 

(2) In case of refu I to establish service, or whenever service is discontinued, the company shall notify the 

applicant or customer in wri · g of the reason for such refusal or discontinuance. 

(3) Service shall be initiate or restored when the cause for refusal or discontinuance has been satisfactorily 

adjusted. 

(4) The following shall not constitute fficient cause for refusal or discontinuance of service to an applicant or 

customer: 

(a) Delinquency in payment for service by a pr ious occupant of the premises, unless the current applicant or 

customer occupied the premises at the time the delinquen occurred and the previous customer continues to occupy 

the premises and such previous customer shall benefit from su new service. 

(b) Delinquency in payment for service by a present occup t who was delinquent at another address and 

subsequently joined the household of the customer in good standing. 

(c) Delinquency in payment for separate telephone service of another cu 

(d) Failure to pay for business service at a different location and not 

constitute sufficient cause for refusal of residence service or vice versa. 

(e) Failure to pay for a service rendered by the company which is not regulated by the mmission. 

(f) Failure to pay the bill of another customer as guarantor thereof. 

(g) Failure to pay a dishonored check service charge imposed by the company. 

(5) When service has been discontinued for proper cause, the company may charge a reasonable fe to defray 

the cost of restoring service, provided such charge is set out in its approved tariff on file with the Commission. 

Rulemaking Authority 350.127. 427.704(8) FS. L<nv Implemented 427.704 FS. History-New 12-1-68, Amended 3-

3/-76, 10-25-84, 10-30-86, 1-/-9/, 9-/6-92, 1-7-93, 1-25-95. 7-5-00, .=Re~p=ea=l=ed::...__ __ 



f 

SUMMARY OF THE RULE 

Rule 25-4.0665, F.A.C., establishes the requirements eligible telecommunications carriers must follow 

when they offer Lifeline service. The rule prescribes subscriber eligibility for Lifeline assistance. Lifeline 

enrollment and tennination procedures, and advertising and reporting requirements. Rule 25-4.113 describes the 

conditions upon which a telecommunications company may refuse or discontinue telephone service. 

WRITTEN STATEMENT OF THE FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

The Commission is amending Rule 25-4.0665. F.A.C., to require eligible telecommunications carriers to 

offer Lifeline assistance as prescribed by the Federal Communications Commission (FCC) in Title 47, Code of 

Federal Regulations, Part 54, Subpart E, Universal Service Support for Low-Income Consumers. Sections 54.400 

through 54.417, as amended October I, 2017. The rule amendment incorporates those federal rules by reference. By 

Order FCC 16-38, released on April 27, 2016, the FCC amended the federal Lifeline program requirements. and 

noted that states that maintain their own Lifeline funds may still adopt any eligibility requirements that they deem 

necessary. Florida does not maintain state Lifeline funding. The Commission is amending Rule 25-4.0665, F.A.C., 

to also require written notice of tennination of Lifeline assistance to be as prescribed by CFR §54.405, and 

advertising the availability of Lifeline assistance to be as prescribed by CFR §54.405(b) and USC§ 214(e)(IXB). 

Moreover, because CFR §54.422(c) prescribes annual reporting requirements for eligible telecommunications 

carriers that receive low-income support, the Commission is amending Rule 25-4.0665, F.A.C., to no longer require 

the submission of quarterly reports to the Commission. 

Consistent with the 2011 deregulatory changes made to Ch. 364 FS, the Commission is repealing Rule 25-

4.113, F.A.C. 

SUMMARY OF ANY HEARINGS HELD ON THE RULE 

No timely request for a hearing was received by the agency, and no hearing was held. 




