
AUSLEY MCMULLEN
ATTORNEYS AND COUNSELORS AT LAW

123 SOUTH CALHOUN STREET
P.O. BOX 391 (ZIP 32302)

TALLAHASSEE, FLORIDA 32301
(8501 224-9115 FAX (850) 222-7560

April 19, 2019

HAND DELIVERED

Mr. Adam J. Teitzman
Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Petition for recovery of costs associated with named tropical systems during the
2015, 2016 and 2017 hurricane seasons and replenishment of storm reserve
subject to final true -up, by Tampa Electric Company
FPSC Docket No. 20170271-EI

Dear Mr. Teitzman:

Enclosed for filing in the above docket on behalf of Tampa Electric Company is a CD
containing the public version of the following:

1. Transcript of the Deposition of Wesley William Caldwell, taken in the above
proceeding on August 8 and 9, 2018.

2. Exhibits to the above deposition of Wesley William Caldwell, produced during
the course of said deposition and as late -filed deposition exhibits.

These documents are the subject of a Request for Confidential Classification and Motion
for Temporary Protective Order being separately filed this date with the Commission.

Thank you for your assistance in connection with this matter.

Sincerely,

1\114

Malcolm N. Means

MNM/pp
Enclosure
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�� �����SDUWLHV�DQ�RSSRUWXQLW\�WR�DVN�D�OLPLWHG�DPRXQW�RI
�� �����TXHVWLRQV��DQG�WKHQ�DOORZ�PH�WR�FRQWLQXH�RQ�
�� ����������-XVW�DV�D�PDWWHU�RI�IDLUQHVV��,�EHOLHYH�WKLV
�� �����LV�JRLQJ�WR�EH�D�UDWKHU�ORQJ�GHSRVLWLRQ�WKDW
V
�� �����JRLQJ�WR�JR�D�JRRG�ELW�RI�WKH�GD\���$QG�VR�LI

3DJH���

� �����SDUWLHV�KDYH�TXHVWLRQV�RU�WKH\�WKLQN�WKH\
UH�JRLQJ
� �����WR�KDYH�TXHVWLRQV��ZH�FDQ�DGGUHVV�WKDW�DIWHU�OXQFK�
� �����$QG�DV�ZH�DSSURDFK�WKH�HQG�RI�WKH�ZRUNLQJ�GD\�
� �����ZH
OO�DVVHVV�ZKHUH�ZH�DUH�DQG�KRZ�PXFK�ORQJHU�ZH
� �����KDYH�WR�JR�DQG�ZH�ZLOO�WDON�DERXW�ZKHWKHU�WR
� �����FRQWLQXH�LW�WRPRUURZ�RU�WR�JR�RQ�LQWR�WKH�HYHQLQJ�
� �����$QG�ZH
OO�DOVR�DVN�WKH�FRXUW�UHSRUWHU�DERXW�KHU
� �����DYDLODELOLW\�DW�WKDW�WLPH�
� ����������6R�MXVW�IRU�SODQQLQJ��,�WKLQN�WKDW
V�ZKHUH

�� �����ZH
UH�JRLQJ�WR�EH��NLQG�RI�D�ORQJ�GD\�
�� ����������05��:$+/(1���7KDW
V�ILQH�
�� ����������05��02</(���)RU�SODQQLQJ�SXUSRVHV��,�DP�JRLQJ
�� �����WR�KDYH�D�ZLQGRZ�IURP�DERXW�QRRQ�XQWLO������ZKHUH
�� �����,
P�QRW�JRLQJ�WR�EH�DYDLODEOH��EXW�SURFHHG�IRUZDUG�
�� �����$QG�,�DSSUHFLDWH�WKH�RSSRUWXQLW\�DURXQG������RU
�� ����������WR�SHUPLW�RWKHUV�WR�DVN�TXHVWLRQV�LI�WKH\�KDYH
�� �����WKHP���:H
YH�JRW�D�JRRG�SODQ�
�� ����������06��&+5,67(16(1���$QG�WKLV�LV�3DWW\���-XVW�IRU
�� �����LQIRUPDWLRQDO�SXUSRVHV��VLQFH�ZH
YH�VZLWFKHG�WKH
�� �����SKRQH�QXPEHUV��ZKHQ�,�JHW�WR�WKH�RIILFH�,
P�JRLQJ
�� �����WR�EH�UHGLDOLQJ�LQ��MXVW�VR�\RX�GRQ
W�KDYH�WR�VWRS
�� �����DQG�ZDLW�IRU�PH�WR�UH�DQQRXQFH�
�� ����������05��5(+:,1.(/���2ND\���$OO�ULJKW�
�� ����������6FKHI��DQ\WKLQJ"
�� ����������05��:5,*+7���7KDW�DOO�VRXQGV�JRRG�WR�PH�

3DJH���

� �����&KDUOHV�
� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���:HOO��QRZ�ZH�FDQ�SURFHHG�ZLWK�WKH
� TXHVWLRQV���$QG�,
G�OLNH�WR�DVN�\RX��0U��&DOGZHOO�
� EHIRUH�ZH�JHW�VWDUWHG�WR�VWDWH�\RXU�QDPH�DQG�\RXU
� EXVLQHVV�DGGUHVV�DQG�\RXU�MRE�WLWOH�DQG�\RXU�HPSOR\HU
� IRU�WKH�UHFRUG�
� �����$����0\�QDPH�LV�:HVOH\����IXOO�QDPH�

�� :HVOH\�:LOOLDP�&DOGZHOO���0\�EXVLQHVV�DGGUHVV�LV
�� �����(DVW�6OLJK�$YHQXH��7DPSD��)ORULGD���������,
P�ZLWK
�� 7DPSD�(OHFWULF�&RPSDQ\���,
P�WKH�PHWHU�RSHUDWLRQV
�� HQJLQHHU�IRU�WKH�FRPSDQ\�
�� �����4����&DQ�\RX�WHOO�PH�D�OLWWOH�ELW�DERXW�\RXU
�� HPSOR\PHQW�KLVWRU\�ZLWK�7DPSD�(OHFWULF�VWDUWLQJ�ZLWK
�� ZKDW�\RX�GR�WRGD\�DQG�JR�EDFN�WR�ZKHQ�\RX�VWDUWHG�ZLWK
�� WKH�FRPSDQ\"
�� �����$����<HV��VLU���)RU�WKH�ODVW����\HDUV��,
YH�EHHQ
�� WKH�PHWHU�RSHUDWLRQV�HQJLQHHU�ZLWK�7DPSD�(OHFWULF�
�� %HIRUH�WKDW��,�ZRUNHG�LQ�VXEVWDWLRQ�HQJLQHHULQJ�ZLWK
�� ZKDW
V�FDOOHG�VXSHUYLVRU\�FRQWURO�DQG�GDWD�DFTXLVLWLRQ�
�� ERWK�GLVWULEXWLRQ��WUDQVPLVVLRQ�DQG�VXEVWDWLRQ��SRZHU
�� SODQWV��EDVLFDOO\�EULQJLQJ�EDFN�GDWD�IURP�HYHU\ZKHUH�LQ
�� WKH�FRPSDQ\�UHPRWHO\��DQG�,�VWDUWHG�WKDW�UHDOO\�DV�D
�� FRRSHUDWLYH�HQJLQHHULQJ�VWXGHQW�LQ������

3DJH���

� ����������05��5(+:,1.(/���6RPHERG\�KDV�WKHLU�SKRQH�RII
� �����PXWH��LW�VRXQGV�OLNH���6R�SOHDVH���
� ����������05��02</(���<HV��,
P�VRUU\���,
OO�SXW�LW�RQ
� �����PXWH�
� %<�05��5(+:,1.(/�
� �����4����6R�ZKDW�ZDV�\RXU����WHOO�PH�ZKDW�\RX�GLG
� EHIRUH�\RX�ZHUH�D�FRRSHUDWLYH�VWXGHQW�
� �����$����,�ZDV�DW�WKH�8QLYHUVLW\�RI�6RXWK�)ORULGD�LQ
� WKH�HOHFWULFDO�HQJLQHHULQJ�SURJUDP���$QG�EHIRUH�WKDW��,

�� ZDV�LQ�WKH�8�6��$LU�)RUFH�IRU����\HDUV�
�� �����4����2ND\���$QG�EHIRUH�ZH�DVN�DERXW�WKH�$LU�)RUFH�
�� ZKDW�ZDV�\RXU�GHJUHH"
�� �����$����(OHFWULFDO�HQJLQHHULQJ���,�KDYH�D�%DFKHORU�RI
�� 6FLHQFH�LQ�HOHFWULFDO�HQJLQHHULQJ�
�� �����4����)URP�86)"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�WKDW�LQ�����"
�� �����$����,�JUDGXDWHG�LQ������
�� �����4����2ND\���1RZ��DUH�\RX�D�3�(��LQ�WKH�VWDWH�RI
�� )ORULGD"
�� �����$����1R��VLU�
�� �����4����$UH�\RX�D�3�(��LQ�DQ\�VWDWH"
�� �����$����1R��VLU�
�� �����4����2ND\���7HOO�PH�D�OLWWOH�ELW�DERXW�\RXU
�� EDFNJURXQG�LQ�WKH�PLOLWDU\�DQG�ZKDW�\RXU�MRE�WLWOH�DQG
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���3DJHV����WR����

3DJH���

� GHVFULSWLRQ�ZDV��WR�WKH�EHVW�RI�\RXU�UHFROOHFWLRQ�WRGD\�
� �����$����,�ZDV����P\�MRE�WLWOH�ZDV�VFLHQWLILF�UHSDLU
� WHFKQLFLDQ��DQG�LW
V�D�YHU\�VPDOO�FDUHHU�ILHOG�LQ�WKH
� $LU�)RUFH���,�ZRUNHG�IRU�D�JURXS�WKDW�GLG�WUHDW\
� YHULILFDWLRQ��QXFOHDU�DUPV�UHVHDUFK���:LWK�WKHP�IRU���
� \HDUV���$QG�EHIRUH�WKDW�SHULRG��,�ZDV�DQ�DLUFUDIW
� PHFKDQLF���%XW�WKRVH�ODVW����\HDUV��,�ZDV�EDVLFDOO\
� FRQVLGHUHG�D�KLJK�OHYHO�HOHFWURQLFV�WHFKQLFLDQ�
� �����4����$QG�LQ�WHUPV�RI�YHULILFDWLRQ��ZKDW�ZDV�\RXU���

�� ZKDW�JHQHUDOO\�ZHUH�\RX�WU\LQJ�WR�GR"
�� �����$����7KDW����,�PDLQWDLQHG�HTXLSPHQW���7UDLQHG
�� RSHUDWRUV�WR�RSHUDWH�WKDW�HTXLSPHQW�RQ�D�ZRUOGZLGH
�� EDVLV�
�� �����4����6R�ZHUH�\RX��HVVHQWLDOO\��YHULI\LQJ�FRPSOLDQFH
�� ZLWK���
�� �����$����<HV�
�� �����4�������QXFOHDU�DUPV�WUHDWLHV"
�� �����$����<HV��VLU�
�� �����4����6R�\RX�KDG�D�UROH�LQ����ZHOO��\RXU�UROH�ZDV
�� QRW�WR�YHULI\�WKH�LQIRUPDWLRQ��EXW�WR�PDLQWDLQ�WKH
�� HTXLSPHQW�WKDW�ZDV�XVHG�WR�YHULI\�WKH�LQIRUPDWLRQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�SULRU�WR�\RXU�IOLJKW�PHFKDQLF
�� GXWLHV�LQ�WKH�$LU�)RUFH"
�� �����$����6WUDLJKW�RXW�RI�KLJK�VFKRRO�

3DJH���

� �����4����2ND\���$OO�ULJKW���7KH�UHDVRQ�ZH
UH�KHUH�WRGD\
� LV�WR�WDON�DERXW�ZKDW�\RXU�UROH�ZDV�LQ�UHYLHZLQJ�YHQGRU
� LQYRLFHV�DQG�VXSSRUWLQJ�GRFXPHQWDWLRQ�LQ�WKH����WKDW�ZDV
� SURYLGHG�LQ�GLVFRYHU\�LQ�WKLV�FDVH���'R�\RX�XQGHUVWDQG
� WKDW"
� �����$����<HV��VLU�
� �����4����$QG�\RXU�QDPH�DSSHDUV�RQ�PDQ\��EXW�QRW�DOO��RI
� WKH�GRFXPHQWV�LQ�WKH�SURGXFWLRQ�LQ�&LWL]HQV
� LQWHUURJDWRU\�QXPEHU����DQG�WKH�VXSSOHPHQW�WR�WKDW���,V

�� WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����,�XQGHUVWDQG�WKDW�
�� �����4����6R�ZKDW�,�ZRXOG�OLNH�WR�XQGHUVWDQG�DW�MXVW�D
�� KLJK�OHYHO�ULJKW�QRZ�LV�ZKDW�\RXU�MRE�DVVLJQPHQW�ZDV
�� ZKHQ�LW�FDPH�WR�+XUULFDQH�,UPD�DQG�LQWHUDFWLRQ�ZLWK
�� YHQGRUV�RU�WKHLU�LQYRLFHV�
�� �����$����:HOO��VWDUWLQJ�HYHQ�EHIRUH�WKH�VWRUP��,
�� IXQFWLRQHG�DV�ZKDW�ZH�FDOO�WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU�
�� DQG�WKDW�ZDV�WR����DV�FUHZV�ZHUH�PDGH�DYDLODEOH�RU
�� WKURXJK�PXWXDO�DVVLVWDQFH�JURXSV��WKRVH�FRQWDFWV�ZHUH
�� JLYHQ�WR�PH�DQG�FRRUGLQDWRUV�WKDW�,�RYHUVDZ��DQG�ZH
�� FRQWDFWHG�WKRVH�FUHZV��JDWKHUHG�VXSSRUW�GRFXPHQWV�IURP
�� WKHP�DQG�WKHLU�WUDYHO�SODQV��WKHLU�HVWLPDWHG�WLPH�RI
�� DUULYDO�RQ�VLWH��FRRUGLQDWHG�ZLWK�ORJLVWLFV��RXU

3DJH���

� LQWHUQDO�ORJLVWLFV�IRONV�WR�JHW�WKHP�SUHSDUHG�IRU�WKRVH
� DUULYLQJ�FUHZV��DQG�WKHQ�GXULQJ�WKH�VWRUP�WULHG�WR
� PRQLWRU�WKHLU�SODFHPHQW�DW�VHUYLFH�DUHDV��ZKDW�ZH�FDOO
� LQFLGHQW�EDVHV���$QG�DIWHU�WKH�VWRUP��DJDLQ�VWDUWHG
� JDWKHULQJ�GRFXPHQWV�IRU�LQYRLFHV��UHFHLYLQJ�WKHLU
� LQYRLFHV�DQG�VWDUWLQJ�WR�SURFHVV�WKHP�
� �����4����:KHQ�\RX�VD\��VWDUWLQJ�WR�SURFHVV���ZKDW�GLG
� \RX�PHDQ�E\�WKDW"
� �����$����:HOO��LW
V�QRW��\RX�NQRZ��ORRNLQJ�DW�WZR

�� SLHFHV�RI�SDSHU�DQG�VD\��\HDK��SD\�LW�RU�QRW�SD\�LW�
�� 7KH�SURFHVV��\RX�NQRZ��ZDV�WR�YHULI\�WKDW�WKH\�GLG�ZRUN
�� IRU�7DPSD�(OHFWULF��EXW�WKH\�GLG�UHVSRQG�WR�WKH�VWRUP�
�� DQG�WKHQ�UHYLHZ�WKHLU�GRFXPHQWDWLRQ��FUHZ�URVWHUV�
�� YHKLFOH�URVWHUV��UDWH�VKHHWV��DQG�WKHQ�DQ\�LQFLGHQWDO
�� UHFHLSWV�WKDW�WKH\�PLJKW�KDYH�
�� �����4����2ND\���/HW
V�JR�EDFN�XS�WR�WKH�WRS�
�� ����������<RX�VDLG�HYHQ�EHIRUH�WKH�VWRUP�\RX�ZHUH
�� HQJDJHG�LQ�WKLV�SURFHVV���:KDW�WLPH�ZRXOG�WKDW�KDYH
�� EHHQ"
�� �����$����3UREDEO\�VRPHZKHUH�DURXQG�WKH��QG�RU��UG�RI
�� 6HSWHPEHU�
�� �����4����$QG�ZDV�LW�EHFDXVH�WKHUH�ZDV�D�FHUWDLQ�VWDWXV
�� RI�+XUULFDQH�,UPD�RU�WKH�VWRUP�DW�WKDW�WLPH"
�� �����$����<HV��VLU���,W�ZDV����RQFH�WKH����RQFH�ZH
UH
�� ZLWKLQ�D�ZHHN�RI�SURMHFWHG�ODQGIDOO�DQG�LPSDFW�WR�WKH

3DJH���

� 7DPSD�(OHFWULF�DUHD��LW
V�EHHQ�SUHWW\�PXFK�RXU�SURFHGXUH
� WR�VWDUW�LPSOHPHQWLQJ�VWRUP�SURWRFROV�
� �����4����2ND\���1RZ��WHOO�PH�\RXU�MRE�WLWOH�DJDLQ�
� 0HWHU�RSHUDWLRQV�HQJLQHHU"
� �����$����<HV��VLU�
� �����4����2ND\���:KDW�LV�LW�DERXW�D�PHWHU�RSHUDWLRQV
� HQJLQHHU�WKDW�SXWV�WKDW�SHUVRQ�LQ�WKLV�SRVLWLRQ"
� �����$����7UDGLWLRQDOO\��WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU
� KDG�EHHQ�WKH�PDQDJHU�RI�PHWHU�RSHUDWLRQV��DQG�D�IHZ

�� \HDUV�EDFN�WKH\�EXPSHG�WKDW�UHVSRQVLELOLW\�GRZQ�WR�WKH
�� PHWHU�RSHUDWLRQV�HQJLQHHU���,�KDG�EHHQ�D�WHDP�PHPEHU
�� EHIRUH�WKDW�
�� �����4����2ND\���6R�ZKHQ�ZDV�WKH�ILUVW�WLPH�\RX
�� SHUIRUPHG�WKH�IXQFWLRQ�\RX�SHUIRUPHG�LQ�+XUULFDQH�,UPD
�� ZLWKLQ�WKH�FRPSDQ\�IRU�VWRUP�SXUSRVHV"
�� �����$����3UREDEO\������
�� �����4����2ND\���6R�ZKDW�KXUULFDQH�HYHQWV�GLG�\RX
�� SHUIRUP�WKLV�VDPH�UROH�RWKHU�WKDQ�,UPD"
�� �����$����,�WKLQN�WKDW�ZRXOG�KDYH�EHHQ�(ULND�
�� +XUULFDQH�(ULND���$QG�WKHQ�ZH�UHDOO\�GLGQ
W�KDYH�DQ\
�� IRUHLJQ�FUHZV�IRU�+XUULFDQH�0DWWKHZ�LQ��������6R�UHDOO\�
�� ,�MXVW����,�KDG�WKH�IXQFWLRQ���,�ZDV�DYDLODEOH�LI
�� QHHGHG��EXW�MXVW�EDVLFDOO\�PRQLWRULQJ�WKH�VLWXDWLRQ�
�� �����4����$QG�IRU�(ULND��ZKHQ�ZRXOG�WKDW�KDYH�EHHQ"
�� �����$����,�WKLQN�WKDW�ZRXOG�KDYH�EHHQ������
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���3DJHV����WR����

3DJH���

� �����4����$QG�ZHUH�WKHUH�IRUHLJQ�FUHZV�LQYROYHG�WKHUH"
� �����$����7KHUH�ZHUH�D�IHZ�IRUHLJQ�FUHZV���,�FDQ
W
� UHPHPEHU�KRZ�PDQ\��EXW�LW�ZDV�UHDOO\�MXVW�D
� PLQLPXP�LPSDFW�VWRUP�WR�7DPSD�(OHFWULF�
� �����4����$QG�ZKHQ�,�VD\�7(&2��,�PHDQ�7DPSD�(OHFWULF�
� 'R�\RX�XQGHUVWDQG�WKDW"
� �����$����<HV��VLU�
� �����4����2ND\���:KHQ�\RX�SHUIRUPHG�WKLV�UROH�LQ
� +XUULFDQH�(ULND��GLG�\RX�GR�HYHU\WKLQJ�WKHUH�WKDW�\RX

�� GLG�IXQFWLRQ�ZLVH�IRU�,UPD�RU�ZDV�,UPD�D�PXFK�ELJJHU
�� HYHQW"
�� �����$����,UPD�ZDV�D�KXJH�HYHQW�FRPSDUHG�WR�(ULND���,W
�� ZDV�D�KXJH�VWRUP���,W�ZDV�SURMHFWHG�WR�LPSDFW�PRVW�DOO
�� RI�WKH�VWDWH�RI�)ORULGD���,W�ZDV�ULJKW�RQ�WKH�WDLO�HQG
�� RI�+XUULFDQH�+DUYH\�DIIHFWLQJ�7H[DV���$VVHWV�ZHUH���
�� WKH\�ZHUHQ
W�DYDLODEOH�ZKHQ�ZH�ILUVW����\RX�NQRZ��ZKHQ
�� WKH\�ZHQW�RXW�WR�PXWXDO�DVVLVWDQFH�JURXSV��DVVHWV�MXVW
�� ZHUH�QRW�DYDLODEOH���6R�WKHUH�LV�DOPRVW�QR�FRPSDULVRQ
�� EHWZHHQ�WKH�WZR�VWRUPV�
�� �����4����1RZ��ZKHQ�\RX����WKH�ZRUN�WKDW�\RX�GR��LV�WKDW
�� VRPHWKLQJ�WKDW�\RX�WUDLQ�IRU�DQG�\RX�GR�LQ�GULOOV"
�� �����$����<HV��VLU���:H�KDYH�DW�OHDVW�RQH�PRFN�H[HUFLVH
�� D�\HDU�ZKHUH�ZH�ZRUN�ZLWK�WKH�RWKHU�LQFLGHQW�EDVH
�� FRPPDQGHUV��WKH�UHVRXUFH�SODQQHUV��HW�FHWHUD�
�� �����4����,V�WKHUH�DQ\�GULOOLQJ�WKDW�JRHV�RQ�ZLWK

3DJH���

� UHVSHFW�WR�UHYLHZLQJ�LQYRLFHV��RU�WKDW
V�VRPHWKLQJ�WKDW
� \RX�FDQ�RQO\�UHDOO\�GR�ZKHQ�\RX�DFWXDOO\�JHW�DFWXDO
� LQYRLFHV"
� �����$����<HV��VLU���,�PHDQ��LQ�GD\�WR�GD\�OLIH��\RX
� NQRZ��,�UHFHLYH�LQYRLFHV�IURP�YHQGRUV��PHWHU�YHQGRUV�
� KD]DUGRXV�JDV�YHQGRUV��HW�FHWHUD���6R�,�UHYLHZHG
� LQYRLFHV�EHIRUH�
� �����4����2ND\�
� �����$����-XVW�QRW�WR�WKH�PDJQLWXGH�

�� �����4����:KHQ�\RX
UH�UHYLHZLQJ�LQYRLFHV��DUH�WKHUH�7(&2
�� SURFHGXUHV�WKDW�\RX�IROORZ"��:RXOG�WKH\�EH�WKH�VDPH
�� SURFHGXUHV�WKDW�\RX�ZRXOG�IROORZ�IRU�UHYLHZLQJ�LQYRLFHV
�� LQ�\RXU�GD\�WR�GD\�OLIH�ZLWK�UHVSHFW�WR�ZKDW�\RX�GLG�IRU
�� ,UPD"
�� �����$����:HOO��SUHWW\�PXFK���<HDK��WKHVH�ZRXOG�EH
�� XQLTXH�EHFDXVH�\RX�KDYH�ODERU��YHKLFOHV��LQFLGHQWDOV�
�� %XW�ZH�KDYH�FRPSDQ\�JXLGHOLQHV�DV�IDU�DV�SURKLELWHG
�� SURGXFWV��DQG�WKHQ�WKHUH�DUH����ZH
UH�SDUW�RI�ZKDW
V
�� FDOOHG�WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�0XWXDO
�� $VVLVWDQFH�*URXS�DQG�WKH\�KDYH�VRPH�JXLGHOLQHV�DERXW
�� ZKDW�ZH�ZRXOG�SD\�IRU�DQG�QRW�SD\�IRU�WKDW
V�DJUHHG��\RX
�� NQRZ��DPRQJ�WKH�XWLOLWLHV�WKDW�DUH�PHPEHUV�DQG�ZH�XVH
�� WKRVH�JXLGHOLQHV�
�� �����4����:LWK�UHVSHFW�WR�LQWHUQDO�7(&2�JXLGHOLQHV��ZKDW
�� VSHFLILFDOO\�ZRXOG�\RX�UHIHUHQFH�WKHUH"��$UH�WKHUH

3DJH���

� VWDQGDUGV�IRU�SD\LQJ�LQYRLFHV�RU�WKH�W\SH�RI�FRVWV�WKDW
� \RX�ZRXOG�DSSURYH�IRU�SD\PHQW"
� �����$����7KHUH�DUH�WLHUV�RI�DXWKRULW\���$QG��OLNH��,
� FDQ�RQO\�DSSURYH�LQYRLFHV�XS�WR���������IRU�SD\PHQW�
� (YHU\WKLQJ�DERYH�WKDW�QHHGV�WR�JR�WR�D�PDQDJHU�RU�D
� GLUHFWRU�RU�DW�D�OHYHO�RI�WKH�YLFH�SUHVLGHQW��DQG�DERYH
� WKDW�VLJQDWXUH�OHYHO��LW�KDV�WR�JR�WR�WKH�SUHVLGHQW�RI
� WKH�FRPSDQ\�
� �����4����$QG�GR�WKRVH�WLHUV�RI�DXWKRULW\�DSSO\�IRU

�� UHYLHZLQJ�VWRUP�LQYRLFHV"
�� �����$����<HV��VLU�
�� �����4����2ND\���:LWK�UHVSHFW�WR�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�0XWXDO�$VVLVWDQFH�$JUHHPHQW
�� *XLGHOLQHV��GLG�WKRVH�JXLGHOLQHV�FRYHU�DOO�RI�WKH
�� IRUHLJQ�FUHZ�YHQGRUV�WKDW�\RX�GHDOW�ZLWK"
�� �����$����7KH\�GLGQ
W�FRYHU�DOO�RI�WKHP�EHFDXVH�QRW
�� HYHU\RQH�ZDV�D�PHPEHU�RI�WKDW�PXWXDO�DVVLVWDQFH�JURXS�
�� ,�WKLQN�ZH�SXOOHG�IURP��,�ZDQW�WR�VD\��WKUHH�WR�IRXU
�� GLIIHUHQW�PXWXDO�DVVLVWDQFH�JURXSV��ZKDW�WKH\�FDOO
�� UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV���$QG�VR�QRW�DOO�RI
�� WKRVH�ZRXOG�KDYH�EHHQ��\RX�NQRZ��DJUHHPHQWV�RQ�WKDW
�� 6RXWKHDVWHUQ�(OHFWULF�([FKDQJH��EXW�WKH\�DOO�EDVLFDOO\
�� VDLG�LW�ZDV�ILQH��\RX�NQRZ��WKH\�GLGQ
W�ILQG�DQ\
�� SUREOHPV�ZLWK�ZKDW�ZDV�VHW�IRUZDUG�
�� �����4����2ND\���:KHQ�\RX�VDLG�WKH\�DOO�VDLG�LW�ZDV

3DJH���

� ILQH��ZKR�LV��WKH\�"
� �����$����7KH�FRQWUDFWRUV��WKH�YHQGRUV�
� �����4����2ND\���,�JXHVV�ZH
UH����OHW�PH����OHW
V�WDON
� DERXW�6RXWKHDVWHUQ�ILUVW���7KH�6RXWKHDVWHUQ�(OHFWULFDO
� ([FKDQJH�0XWXDO�$VVLVWDQFH�$JUHHPHQW��GRHV�WKDW�RQO\
� DSSO\�WR�LQYHVWRU�RZQHG�XWLOLWLHV"
� �����$����<HV��VLU�
� �����4����2ND\���:KHQ�\RX�WDON�DERXW�WKHVH�RWKHU
� UHJLRQDO�08$V��ZHUH�WKRVH�DOVR�LQYHVWRU�RZQHG�XWLOLW\�WR

�� LQYHVWRU�RZQHG�XWLOLW\�DUUDQJHPHQWV"
�� �����$����,�FRXOG�QRW�DQVZHU�WKDW���,�GRQ
W�NQRZ�ZKDW
�� WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV�DUH�FRPSULVHG�RI�
�� �����4����6R�ZKHQ�\RX�VD\�\RX�SXOOHG�IURP�WKHP��\RX�JRW
�� FUHZV�ZKR�ZHUH�PHPEHUV�RI�WKRVH�WKDW�ZHUH�QRW�PHPEHUV�RI
�� WKH�6(����ZKDW�GR�\RX�FDOO�LW"��,V�LW�6(("
�� �����$����<HV��WKDW
V�JRRG��6((�
�� �����4����2ND\���$QG�7(&2
V�D�PHPEHU�RI�6((��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����6R�DUH�WKHUH�IRUPDO�DJUHHPHQWV�WKDW�WKH
�� PHPEHUV�RI�WKH�6((�KDYH"��,V�LW��:H
OO�KRQRU�WKHVH�WHUPV
�� DQG�FRQGLWLRQV�DQG�JXLGHOLQHV�"
�� �����$����<HV��VLU�
�� �����4����$QG�WKRVH�DUH�ZKDW�\RX�XVH�WR�HYDOXDWH�ZKHWKHU
�� SD\PHQW�LV�DSSURSULDWH�ZLWK�UHVSHFW�WR�WKRVH�JXLGHOLQHV"
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���3DJHV����WR����

3DJH���

� �����$����2XU�FKDUJHV�ZHUH�DSSURSULDWH�
� �����4����2ND\���$QG�WKHQ�ZKHQ�LW�FRPHV�WR�SHRSOH�IURP�D
� QRQ�6((�08$�DUUDQJHPHQW��GLG�WKH\�SURYLGH�\RX�ZLWK�WKHLU
� VWDQGDUGV�DQG�\RX�DSSOLHG�WKRVH��RU�GLG�\RX�VD\���:LOO
� \RX�EH�ZLOOLQJ�WR�DSSO\�WKH�6((�VWDQGDUGV�"
� �����$����:H�QHYHU�KDG�WR�DSSURDFK�WKDW���,�WKLQN�P\
� WHDP�XVHG��\RX�NQRZ��RXU�FRPSDQ\�DQG�WKH�6((�JXLGHOLQHV
� LQ�RXU�HYDOXDWLRQ�RI�LQYRLFHV��EXW�LI�WKHUH�ZDV�D
� FKDOOHQJH�WR�D�FKDUJH��WKH�FRPSDQLHV�DJUHHG�WR�WKDW

�� FKDOOHQJH�
�� �����4����,
YH�VHHQ�LQYRLFHV�WKDW�VD\�WKDW�LW
V
�� FOHDUO\����WKH�YHQGRU�LV�QRW�DQ�LQYHVWRU�RZQHG�XWLOLW\�
�� 7KH\�ORRN�OLNH�WKH\
UH�HLWKHU�D�FRQWUDFWRU�RU�HYHQ�PD\EH
�� D�VXEFRQWUDFWRU�RI�DQ�LQYHVWRU�RZQHG�XWLOLW\���'R�\RX
�� NQRZ�ZKDW�,
P�WDONLQJ�DERXW"
�� �����$����<HV��VLU�
�� �����4����6R�ILUVW�RI�DOO��ZLWKLQ�WKH�6((��ZRXOG�WKRVH
�� QRQ�,28�YHQGRUV�EH�XQGHU�WKH�DJUHHPHQW�WKDW�WKH�,28�LV
�� XQGHU"
�� �����$����7KH�JHQHUDO�VWLSXODWLRQV�RI�WKDW��\HV��VLU�
�� �����4����$QG�WKDW
V�WKH�UXOH"��6R�LI��,�GRQ
W�NQRZ�
�� 'RPLQLRQ�KDV�D�FRQWUDFWRU��WKDW�FRQWUDFWRU�IROORZV
�� ZKDWHYHU�JXLGHOLQHV�WKDW�'RPLQLRQ�ZRXOG�IROORZ�ZLWK
�� 7(&2"
�� �����$����-XVW�DV�'RPLQLRQ
V�IXOO�WLPH�HPSOR\HHV�ZRXOG�

3DJH���

� �����4����2ND\���,�WKLQN�ZH
UH�JRLQJ�WR�SUREDEO\�FRPH
� EDFN�WR�VRPH�RI�WKLV���,
P�MXVW�WU\LQJ�WR�JHW�D�KLJKHU
� OHYHO�RI�\RX���%XW�,�ZDQW�WR�JR�EDFN�WR�WKH�VWDUW�RI�WKH
� +XUULFDQH�,UPD�SURFHVV�
� ����������:KHQ����VR�ZKDW�KDSSHQV"��,�PHDQ��\RX�GRQ
W
� MXVW�VHOI�VWDUW���'RHV�VRPHRQH�VHQG�D�PHPR�RXW�WR�WKH
� JURXS�DQG�VD\��VWDUW�DOO�\RXU�SURFHVVHV��ZKHWKHU�LW
V
� \RX�RU�&DUORV"��:KDWHYHU�\RXU�UROH�LV�LQ�VWRUP�GXW\�
� VWDUW�GRLQJ�WKLV�QRZ"��,V�WKDW�KRZ�LW�KDSSHQV"

�� �����$����7KDW
V�SUHWW\�PXFK�LW���:H�VWDUW�RII����D
�� VWRUP�FDOO�LV�FDOOHG��DQG�WKDW
V�ZKHUH�ZH�VWDUW�D
�� WZR�D�GD\�FRQIHUHQFH�FDOO�WR�JDLQ�WKH�VWDWXV�RI�
�� EDVLFDOO\��WKH�FRPSDQ\�SHUVRQQHO�
�� �����4����6R�VRPHERG\�KLJKHU�XS�WKH�OLQH�PDNHV�WKH�FDOO
�� WKDW�ZH
UH�ZLWKLQ�WKH�ZLQGRZ�RI�ZKHUH�WKLV�VWRUP�LV�
�� WKDW�ZH�QHHG�WR�VWDUW�UHDFWLQJ�WR�LW��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��ZKR�LV�LW�WKDW�PDNHV�WKDW�FDOO�WKDW�\RX
�� UHVSRQG�WR"
�� �����$����7KH�9LFH�3UHVLGHQW�RI�(QHUJ\�'HOLYHU\�
�� �����4����:KR�LV�WKDW"
�� �����$����7KDW
V�-HUU\�&KDVVH�WRGD\�
�� �����4����$QG�VSHOO�KLV�QDPH�IRU�WKH���
�� �����$����&�+�$�6�6�(�
�� �����4����2ND\���7KDQN�\RX�

3DJH���

� ����������$QG�LV�WKHUH�D�KLHUDUFK\�WKDW�\RX�UHSRUW�WR
� ZLWKLQ�WKH�VWRUP�RUJDQL]DWLRQ"��,Q�RWKHU�ZRUGV��,
P
� VXUH����ZKR�LV�\RXU�GLUHFW�VXSHUYLVRU"
� �����$����'XULQJ�,UPD�LW�ZDV�7KDG�/RSH]��ZKR
V�QRZ�JRQH
� WR�EH�LQ�D�GLIIHUHQW�SRVLWLRQ���$QG�WKHQ�%HWK�<RXQJ�ZDV
� WKH�GLUHFWRU�
� �����4����6R�LQ�WKH����VRUW�RI�WKH�S\UDPLGLFDO�KLHUDUFK\
� LQ�DQ�RUJDQL]DWLRQ�LQ�WKH�VWRUP�HYHQW��7KDG�DQG�%HWK
� ZRXOG�KDYH�EHHQ�\RXU�PRUH�LPPHGLDWH�VXSHUYLVRUV"

�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�VR�LV�LW�\RX�DQG�WKHQ�%HWK�DQG�WKHQ
�� 7KDG��RU�ZDV�LW�\RX��7KDG�DQG�WKHQ�%HWK"
�� �����$����<HV��VLU��PH��7KDG�DQG�WKHQ�%HWK�
�� �����4����$OO�ULJKW���1RZ��ZDV�WKHUH�DQ\RQH�HOVH�WKDW
�� ZDV�FRQVLGHUHG�ODWHUDO�WR�\RX�LQ�WKDW�S\UDPLG�WKDW
�� UHSRUWHG�WR�7KDG�DV�ZHOO"
�� �����$����,
P�VXUH�WKHUH�ZHUH�
�� �����4����:KDW�DERXW�LQ�WHUPV�RI�LQWHUDFWLQJ�ZLWK
�� YHQGRU��IRUHLJQ�FUHZV�DQG�LQYRLFHV"
�� �����$����,�KDG�D�WHDP�RI�IRXU�FRRUGLQDWRUV��,�EHOLHYH�
�� IRU�WKH�VWRUP�
�� �����4����2ND\���$QG�FDQ�\RX�WHOO�PH�ZKR�WKH\�ZHUH"
�� �����$����7KH\�ZHUH�0DUN�7DQQHU��7�$�1�1�(�5�
�� 7DPDUD�$SRQWH��$�3�2�1�7�(��%ODNH�$QGUHZV����%ODNH
�� $QGUHZV���

3DJH���

� ����������06��<281*���$QGUHZ�%ODNH�
� ����������7+(�:,71(66���$QGUHZ�%ODNH���6RUU\���$QG�,
� �����WKLQN�ZH�KDG�$UOHH�-RQHV��$�5�/�(�(�-RQHV�
� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�,�VDZ�WKH�QDPH�RI����,
P�GUDZLQJ�D
� EODQN���+H�KDG�D�,,,�DIWHU�KLV�QDPH�
� ����������06��321'(5���&ROOLQV�
� %<�05��5(+:,1.(/�
� �����4����&ROOLQV"

�� �����$����/HH�&ROOLQV�LV�RXU�PXWXDO�DVVLVWDQFH
�� FRRUGLQDWRU�
�� �����4����6R�KRZ�GRHV�KH�ILW�LQ�WKLV�KLHUDUFK\�KHUH"
�� �����$����+H
V�NLQG�RI�DW�7KDG
V�OHYHO��,�ZRXOG�VD\�
�� +H
V�WKH�RQH�WKDW�FRRUGLQDWHV�ZLWK�WKH�GLIIHUHQW����ZLWK
�� WKH�6((�DQG�WKH�GLIIHUHQW�UHJLRQDO�PXWXDO�DVVLVWDQFH
�� JURXSV�WR�JHW�WKH�UHVRXUFHV�
�� �����4����2ND\���6R�\RX�DUH�WKLV�IRUHLJQ�FUHZ
�� FRRUGLQDWRU"
�� �����$����<HV��VLU�
�� �����4����$QG�KH�LV�WKH�PXWXDO�DVVLVWDQFH�FRRUGLQDWRU"
�� �����$����&RUUHFW�
�� �����4����6R�ZKDW
V�WKH����VR�,�WDNH�LW�WKDW�WKH�IRUHLJQ
�� FUHZ�FRRUGLQDWRU�LV�VRUW�RI�D�VXEVHW�RI�WKH�PXWXDO
�� DVVLVWDQFH�FRRUGLQDWRU"
�� �����$����<HV��VLU�
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���3DJHV����WR����

3DJH���

� �����4����([SODLQ�WKDW�WR�PH�WR�WKH�EHVW�RI�\RXU
� NQRZOHGJH�
� �����$����:HOO��ZH
UH�WKH�IHHW�RQ�WKH�JURXQG��EDVLFDOO\�
� JHWWLQJ�WKH�SHRSOH�LQ�DQG�WUDFNLQJ�WKHP�LQ���(VSHFLDOO\
� LQ�,UPD��ZLWK�VR�PDQ\�FUHZV��LW�ZRXOG�EH�LPSRVVLEOH�IRU
� RQH�SHUVRQ�WR�WU\�WR�JHW�UHVRXUFHV�DQG�WKHQ�WUDFN�WKRVH
� UHVRXUFHV��VR�ZH�NLQG�RI�ZRUNHG�KDQG�LQ�KDQG�
� �����4����1RZ��DUH�WKHUH�MXVW�WZR�W\SHV�RI�FUHZV��QDWLYH
� DQG�IRUHLJQ"

�� �����$����<HV��VLU�
�� �����4����$QG�QDWLYH�LV�7(&2"
�� �����$����,W
V�HLWKHU�RXU�IXOO�WLPH�HPSOR\HHV�RU
�� FRQWUDFWRUV��VXEFRQWUDFWRUV�WKDW�ZH�KDYH�RQ�RXU�V\VWHP
�� RQ�D�GD\�WR�GD\�EDVLV�
�� �����4����1RZ��GLG�\RX�KDYH�DQ\WKLQJ�WR�GR�ZLWK�WKH
�� QDWLYH�FRQWUDFWRU���
�� �����$����1R��VLU�
�� �����4�������RU�VXEFRQWUDFWRU�FUHZV"
�� �����$����1R��VLU�
�� �����4����2ND\���6R�0U��&ROOLQV��KH�ZRXOG����DW�D�KLJK
�� OHYHO��ZRXOG�KH�DUUDQJH�UHVRXUFHV�DQG�WKHQ�\RX�ZRXOG
�� FRQWDFW�WKHP�IRU�WKH�ORJLVWLFV"
�� �����$����5LJKW���+H�ZRXOG�JR�RXW�WR��VD\��WKH
�� ZHVWHUQ����,
P�MXVW����,�GRQ
W�NQRZ�WKH�WUXH�QDPH�RI�LW�
�� EXW�WKH�ZHVWHUQ�50$*�DQG�JLYH�WKHP�7DPSD�(OHFWULF
V�QHHG

3DJH���

� DQG�DVN�WKHP�LI�WKH\�KDYH�DQ\�DYDLODEOH�UHVRXUFHV�WKDW
� FRXOG�DVVLVW��DQG�WKH\�ZRXOG�SRVW�WKRVH�UHVRXUFHV�DQG�KH
� ZRXOG�JLYH�WKDW�FRQWDFW�LQIRUPDWLRQ�WR�XV�
� �����4����,V�WKHUH�VRPH�NLQG�RI�EXOOHWLQ�ERDUG�WKDW�\RX
� XVH"
� �����$����7KHUH�LV�D�EXOOHWLQ�ERDUG��EXW�KH�ZRXOG�VHQG
� XV�D�VSUHDGVKHHW�IURP�WKDW�EXOOHWLQ�ERDUG�
� �����4����$OO�ULJKW���1RZ��ZKR�PDGH�WKH�GHFLVLRQ
� DERXW����ZHOO��OHW
V�VD\�KH�SXW�D�FDOO�RXW�DQG�WKHQ��\RX

�� NQRZ����,
P�MXVW�JRLQJ�WR�VSHDN�K\SRWKHWLFDOO\����KH�SXW
�� D�FDOO�RXW�IRU�D�WKRXVDQG�SHRSOH�LQ�D�FHUWDLQ�DUHD�DQG
�� \RX�JRW�������UHVSRQGHQWV���:KR�PDGH�WKH�FDOO�DERXW�ZKR
�� WR�KLUH�RU�ZKR�WR�EULQJ�LQ"
�� �����$����7KDW�ZRXOG�KDYH�EHHQ�JUHDW�LI�ZH�KDG�KDG�WKDW�
�� EXW�ZH�GLGQ
W�
�� �����4����2ND\�
�� �����$����:H�SXW�D�FDOO�RXW�IRU�D�WKRXVDQG�DQG�ZH�PLJKW
�� KDYH�JRW�D�KXQGUHG�
�� �����4����2ND\���6R�\RX�JHW�D�KXQGUHG���'R�\RX�MXVW�WDNH
�� WKH�ZKROH�KXQGUHG�RU�GRHV�VRPHERG\�PDNH�D�GHFLVLRQ�DERXW
�� ZKHWKHU�MXVW�WRR�IDU�DZD\�RU�ZH�GLGQ
W�OLNH�WKHP�WKH
�� ODVW�WLPH�WKH\�ZHUH�KHUH�RU���
�� �����$����7KDW
V�SDUW�RI�P\�MRE�LV�WR��P\VHOI�DQG�WKH
�� RWKHU�FRRUGLQDWRUV��WR�FRQWDFW�WKHP��ILQG�RXW�ZKDW�WKHLU
�� WUDYHO�WLPH�WR�VWDWLRQ�LV���,V�LW�JRLQJ�WR�EH����DUH

3DJH���

� WKH\�JRLQJ�WR�DUULYH�LQ�D�UHDVRQDEOH�DPRXQW�RI�WLPH�WR
� KHOS�RXU�UHFRYHU\�RU�UHVWRUDWLRQ�RU�QRW"��$QG�IURP
� WKHUH��WR�ORRN�DW�WKH�WUDYHO��WKH�FRVW��WKHLU�ODERU�
� YHKLFOHV��HW�FHWHUD�
� �����4����:KHQ�\RX�VD\��WKH�RWKHU�FRRUGLQDWRU���GR�\RX
� PHDQ���
� �����$����0DUN��7DPDUD�
� �����4����6R�HYHQ�WKRXJK�WKH\�VRUW�RI�ZRUNHG�DV�\RXU
� WHDP��GLG�\RX�DOO�NLQG�RI�GLYLGH�WKH�XQLYHUVH�XS�EHFDXVH

�� WKHUH�ZHUH�MXVW�VR�PDQ\"
�� �����$����<HV��VLU�
�� �����4����2ND\���7HOO�PH�DERXW�WKH�UHVRXUFHV�WKDW�\RX
�� JRW�IURP�(PHUD��ERWK�(PHUD�DQG�WKHLU����DQ\
�� VXEFRQWUDFWRUV�RU�FRQWUDFWRUV���:HUH�\RX�LQYROYHG�LQ
�� SURFXULQJ�WKHP�RU�ZDV�WKDW�GRQH�VHSDUDWHO\"
�� �����$����7KDW�ZDV�GRQH�VHSDUDWHO\�
�� �����4����:HUH�WKRVH�FRQVLGHUHG�QDWLYH�RU���
�� �����$����)RUHLJQ�
�� �����4����)RUHLJQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���:KR�KDQGOHG�WKDW"
�� �����$����:H�KDQGOHG�WKHP�IRU�ORJLVWLFV�DQG�WUDYHO��EXW
�� DV�IDU�DV�WKH�FRQWDFW�WR�EULQJ�WKHP�LQ��,
P�QRW�VXUH���,
�� GRQ
W�NQRZ�ZKR�GLG�WKDW�LQ�WKH�FRPSDQ\�OHYHO�
�� �����4����2ND\���'R�\RX�NQRZ�ZKR�*HUDUG�&KDVVH�LV"

3DJH���

� �����$����<HV���7KDW
V�&KDVVH���7KDW
V�RXU���
� �����4����2K��RND\�
� �����$�������YLFH�SUHVLGHQW�
� �����4����6R�LW
V�WZR�V
V"
� �����$����<HV��VLU�
� �����4����2ND\���$OO�ULJKW���:KR�ZRXOG�KDYH�UHYLHZHG�IRU
� DSSURSULDWHQHVV�RI�WKH�FKDUJHV�RI�WKH�(PHUD�LQYRLFHV�DQG
� UHFHLSWV"��:RXOG�WKDW�KDYH�EHHQ�\RX"
� �����$����<HV��VLU��P\�JURXS�

�� �����4����$OO�ULJKW���6R��MXVW�VR�,�WU\�WR�JHW�D�SLFWXUH
�� RI�ZKDW�\RX�GLG�DQG�WR�WKH�OHYHO�\RX�KDG�GLVFUHWLRQ�LQ
�� PDNLQJ�GHFLVLRQV�DERXW�ZKR�WR�EULQJ�GRZQ��GLG�\RX���
�� OHW
V�MXVW�K\SRWKHWLFDOO\�VD\�\RX�JRW�D�FUHZ�IURP�7H[DV
�� WR�UHVSRQG�DQG�WKH\�JDYH�\RX�WKH�SDUWLFXODUV���7KH\
�� VDLG��:H
YH�JRW�WKLV�PDQ\�SHRSOH��ZH
YH�JRW�WKLV�PDQ\
�� YHKLFOHV�RI�WKLV�W\SH�DQG�ZH�KDYH�WKLV�PDQ\�OLQHPHQ�DQG
�� LW�ZLOO�WDNH�XV��\RX�NQRZ��IRXU�GD\V�WR�JHW�WKHUH�DQG
�� ZH
UH�JRLQJ�WR�KDYH�WR�VSHQG�WKH�QLJKW��RQH�RU�WZR
�� QLJKWV���:KR�HVWLPDWHG�WKH�FRVW�RI�WKDW"��'R�\RX�KDYH
�� VRPH�NLQG�RI�IRUPXOD�RU�GR�\RX�KDYH�D�SURJUDP�WKDW�\RX�
�� NLQG�RI��JLYHV�\RX�D�UXOH�RI�WKXPE"
�� �����$����.LQG�RI�D�UXOH�RI�WKXPE�EDFN�RI�DQ�HQYHORSH
�� FDOFXODWLRQ��NLQG�RI�GR��\RX�NQRZ��PDQSRZHU�FRVW�RI����,
�� JXHVV�\RX�ZRXOG�FDOO�LW�D�ZHLJKWHG�FRVW�ZLWK�YHKLFOH�DQG
�� PHQ�
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���3DJHV����WR����

3DJH���

� �����4����$QG�PDQSRZHU"
� �����$����5LJKW�
� �����4����2ND\���6R�ZDV�WKHUH�D�IRUPXOD�WKDW�\RX�XVHG
� IRU�WKDW�WR�JLYH�\RX�VRUW�RI�D�VZDJ�HVWLPDWH"
� �����$����,�GRQ
W�WKLQN�ZH�GLG�LW�ULJKW�RII�WKH�IURQW
� EHFDXVH�ZH�ZHUH�VR�GHVSHUDWH�IRU�JHWWLQJ�FUHZV�DQG
� JHWWLQJ�WKHP�FRPPLWWHG�WR�XV�
� �����4����6R�OHW
V�VD\�\RX�KDG�WKH�RSWLRQ�RI�WKUHH
� FUHZ����RU�WKUHH�YHQGRUV�WKDW�KDG�����SHRSOH�DQG�\RX

�� HVWLPDWHG�WKHLU�WLPH�RI�DUULYDO�DQG�WKHLU�FRVW�DQG�WKHLU
�� QHHGV���'LG�\RX�VXPPDUL]H�WKDW�DQG�JLYH�LW�WR�VRPHERG\
�� XS�WKH�OLQH�DQG�VD\��+HUH�DUH�VRPH�RSWLRQV�WKDW�,�KDYH�
�� KHUH�DUH�P\�UHFRPPHQGDWLRQV��DQG�WKHQ�WKH\�PDGH�WKH
�� ILQDO�FDOO"
�� �����$����:H�ZRXOG�KRSH�WKDW�WKDW�ZRXOG�EH�WKH�ZD\�WKDW
�� LW�ZRXOG�ZRUN��EXW�ZH�GLGQ
W�KDYH�WKDW�RSWLRQ�GXULQJ
�� WKLV�VWRUP���:H�GLG�KDYH����,�WKLQN�LW�ZDV�HLWKHU�
�� RU� �ZKHUH�WKH�SHRSOH�ZHUH�JRLQJ�WR�EH�RQ
�� GRXEOH�WLPH�IURP�WKH�PRPHQW�ZH�FRPPLWWHG�IRU�WKHP���$QG
�� VR�LQ�WKRVH�FDVHV��LI�WKHUH�ZDV��OLNH��DQ�H[FHSWLRQ��ZH
�� ZRXOG����,�ZRXOG�WDNH�WKDW�WR�7KDG�/RSH]�IRU�KLV
�� DSSURYDO��GLVDSSURYDO��DQG�KH�SUREDEO\�ZRXOG�WDNH�LW�XS
�� FKDLQ�IURP�WKHUH�
�� �����4����2ND\���6R��MXVW�VR�,�XQGHUVWDQG�ZKDW�\RX�MXVW
�� VDLG�WR�PH��,�WKLQN�,�GR��\RX�SUREDEO\�KDG�VRPH�ODWLWXGH

3DJH���

� LI�WKH\�PHW�VRUW�RI�ZLWKLQ�D�EDQG�RI�FULWHULD�DQG�WKH\
� ZHUH�DYDLODEOH�DQG�\RX�VDLG��&RPH�RQ�GRZQ"
� �����$����<HV��VLU�
� �����4����%XW�LI�\RX�KDG�WKH�VLWXDWLRQ�ZKHUH�ULJKW�RII
� WKH�EDW�WKH\
UH�JRLQJ�WR�EH�FKDUJLQJ��\RX�NQRZ�������DQ
� KRXU�LQVWHDG�RI��\RX�NQRZ�������RU�ZKDWHYHU�WKH�UDWH
� ZRXOG�EH��DQG�\RX�ORRNHG�DW�WKDW�SULFH�DQG�LW�VRUW�RI
� VWDUWHG�WR�JHW�H\H�RSHQLQJ��\RX�ZRXOG�VHQG�WKDW�XS�WR
� 7KDG���

�� �����$����<HV��VLU�
�� �����4�������DQG�KH�RU�VRPHERG\�IXUWKHU�XS�ZRXOG�PDNH�D
�� FDOO"
�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ��GLG�\RX�KDYH��SUHWW\�PXFK��ILQDO
�� DXWKRULW\�WR�WHOO�D�FUHZ��&RPH�RQ�"
�� �����$����,
P�QRW�VXUH�WKDW�\RX�ZRXOG�FDOO�LW�ILQDO
�� DXWKRULW\��EXW�P\VHOI�RU�RQH�RI�WKH�FRRUGLQDWRUV�ZRXOG
�� EH�WKH�RQHV�WR�VD\��<HDK��PRELOL]H�
�� �����4����2ND\���1RZ��ZKHQ�\RX�VDLG�WKDW�WR�D�FUHZ��GLG
�� \RX�VHQG�WKHP�DQ�H�PDLO�VD\LQJ��:H�DJUHH"
�� �����$����:H�WULHG�WR�GR�WKDW���,
P�QRW�VXUH�WKDW�WKDW
�� KDSSHQHG�LQ�HYHU\�LQVWDQFH�
�� �����4����2ND\���,I�\RX�VHQW�WKHP�DQ�H�PDLO�WKDW�VD\V�
�� :H�DFFHSW�\RXU�WHUPV�DQG�\RXU����ZRUNHUV��SOHDVH�FRPH�
�� LV�WKDW�ZKDW�WKH\�XVHG�WR�GHFLGH�ZKHQ�WKH\�VWDUWHG

3DJH���

� FKDUJLQJ�WLPH"
� �����$����0RVW�RI�WKH�FRPSDQLHV�,�KDYH�IRXQG�RYHU�WKH
� \HDUV�DUH�SUHWW\�UHVSRQVLEOH�DQG�UHVSHFWIXO�RI�WKH
� XWLOLWLHV��DQG��\RX�NQRZ��VRPH�ZLOO�VD\��2ND\��,
YH�JRW
� WKLV�H�PDLO�WKDW�VD\V�DW�������,
P�FRPPLWWHG��VR�WKDW
V
� ZKHUH�,
P�JRLQJ�WR�VWDUW�FKDUJLQJ���2WKHUV�ZLOO�VD\�
� :H
UH�QRW�JRLQJ�WR�WUDYHO�XQWLO�WRPRUURZ�PRUQLQJ�DW
� �����D�P���ZH
OO�FKDUJH�\RX�IRU����KRXUV�RI�PRELOL]DWLRQ
� WLPH�DKHDG�RI�WKDW��EXW�RXU�WUDYHO�GDWH�VWDUWV�DW

�� �����D�P���VR�RXU�PRELOL]DWLRQ�LV������S�P��WRQLJKW�
�� �����4����2ND\�
�� �����$����$QG�PRVW�RI�WKH�FRQWUDFWRUV�DQG�XWLOLWLHV�,
YH
�� GHDOW�ZLWK�RYHU�WKH�ODVW����\HDUV�KDYH�ZRUNHG�WKDW�ZD\�
�� �����4����$QG�,�WDNH�LW�WKDW�WKHUH�ZDV�D�OHYHO�RI
�� H[LJHQF\�LQ�WKH�,UPD�VLWXDWLRQ�ZKHUH�\RX�H�PDLOHG�LI�\RX
�� FRXOG��EXW�VRPHWLPHV�LW�ZDV�D�SKRQH�FDOO"
�� �����$����6RPH����LW�ZDV�YHU\�IDVW�SDFHG��YHU\�G\QDPLF�
�� $JDLQ��,�ZDQW�WR�VD\����,�VWLOO�GRQ
W�KDYH�D�QXPEHU�LQ
�� P\�KHDG�RI�KRZ�PDQ\�FUHZV�ZH�DFWXDOO\�KDG���,
P�SUHWW\
�� VXUH�RYHU�������SHRSOH�DQG�PXOWLSOH�FDOOV�WR�YHQGRUV�DQG
�� FRQWUDFWRUV�DQG�FRRUGLQDWLRQ�
�� �����4����'LG�\RX�PDLQWDLQ�D�VSUHDGVKHHW�WKDW�VDLG��\RX
�� NQRZ��IRU�DOO�WKH�YHQGRUV��ZKHQ�WKH\�ZHUH�HQJDJHG�WR
�� PRELOL]H"
�� �����$����:H�PDLQWDLQHG�D�VSUHDGVKHHW�DQG�ZH�GLG�LW�RQ�D

3DJH���

� GDLO\�EDVLV��VR�ZH�ZRXOG�KDYH�WR����\RX�NQRZ��WKHUH�ZDV
� D�YHUVLRQ�SHU�GD\���$QG�VR�,
P�VXUH�VRPH�YHUVLRQ�KDV
� WKRVH�PRELOL]DWLRQ�GDWHV�RQ�LW�
� �����4����:HOO��DW�VRPH�SRLQW�LW�VHHPHG�OLNH�\RX�ZRXOG
� KDYH�WR�WDNH�D�GRFXPHQW�DQG�PHDVXUH�WKH�LQYRLFH�DJDLQVW
� ZKDW�\RX�KDG�DJUHHG�WR���
� �����$����5LJKW�
� �����4�������ZLWK�WKH�YHQGRU�DV�ZKHQ�WKH\�ZHUH�JRLQJ�WR
� FRPH�GRZQ�DQG�ZKHQ�WKH\�ZHUH�JRLQJ�WR�DUULYH��DQG�,

�� JXHVV�\RX�GRQ
W�DOZD\V�NQRZ�ZKHQ�WKH\
UH�JRLQJ�WR�OHDYH�
�� EXW�LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����6R�LV�WKHUH�D�GRFXPHQW�RXW�WKHUH�WKDW�ZDV
�� ILQDO�WKDW�\RX�PHDVXUHG�DOO�RI�WKH�LQYRLFHV�DQG�WKH
�� FKDUJHV�DJDLQVW"
�� �����$����,
P�QRW�VXUH�WKHUH
V�D�FRQVROLGDWHG�GRFXPHQW
�� OLNH�WKDW���:H�GR�KDYH�D�VSUHDGVKHHW�ZKHUH�ZH�FKHFNHG
�� WKH�WLPHV�DJDLQVW��\RX�NQRZ��H�PDLOV��VSUHDGVKHHWV�
�� ZRUNLQJ�ILOHV�DQG�WKH�FRVW�
�� �����4����2ND\���/HW�PH�MXVW�SDXVH�KHUH�IRU�D�VHFRQG
�� ZLWK�WKH�TXHVWLRQV�DQG�VRPHWKLQJ�,�GLGQ
W�UHDOO\�DGGUHVV
�� DW�WKH�RXWVHW�RI�WKH�GHSRVLWLRQ�
�� ����������7KHUH�ZHUH�VRPH�GRFXPHQWV�WKDW�,�UHTXHVWHG
�� WKDW�\RX�EULQJ�WR�WKH�GHSRVLWLRQ�WRGD\�LQ�WKH�QRWLFH�
�� $UH�\RX�IDPLOLDU�ZLWK�WKDW"
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���3DJHV����WR����

3DJH���

� �����$����,
P�QRW�VXUH�
� ����������05��5(+:,1.(/���2ND\���/HW
V�JR�RII�WKH�UHFRUG
� �����IRU�MXVW�D�VHFRQG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�EDFN�RQ�WKH
� �����UHFRUG�
� �����������([KLELWV���DQG���ZHUH�PDUNHG��UHVSHFWLYHO\�
� IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����2II�WKH�UHFRUG��ZH�DW�D�KLJK�OHYHO�VRUW�RI
�� LGHQWLILHG�WKHVH�GRFXPHQWV�WKDW�\RX�XVHG�WR�HYDOXDWH
�� YHQGRUV�GXULQJ�WKH�VWRUP�DQG�DIWHU�WKH�VWRUP����DQG
�� DIWHU�WKH�VWRUP�IRU�HYDOXDWLRQ�RI�WKHLU�LQYRLFHV��LV
�� WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�RQH�RI�WKH�GRFXPHQWV�WKDW�\RX
�� EURXJKW�ZLWK�\RX�WRGD\�SHU�RXU�UHTXHVW�ZDV�D�ODUJH
�� VSUHDGVKHHW�WKDW�LV�WKH�ILQDO�YHUVLRQ�RI�\RXU
�� OLQH�FOHDULQJ�YHQGRUV�ZLWK�VRPH�QRQ�ILQDO�LQIRUPDWLRQ
�� IURP�WUHH�WULPPLQJ�DQG�GDPDJH�DVVHVVPHQW�FUHZV��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU���7KH�OLQH�FUHZV�ZHUH�P\�DUHD�RI
�� UHVSRQVLELOLW\�
�� �����4����2ND\���$QG�VR�WKLV�ODUJH�VSUHDGVKHHW�WKDW�LV
�� VTXDUH�LQ�VL]H����DQG�ZH
UH�JRLQJ�WR�LGHQWLI\�WKDW�DV�D

3DJH���

� GHSRVLWLRQ�H[KLELW�WKDW�ZH
YH�JLYHQ�WKH�WLWOH�RI�)LQDO
� )RUHLJQ�/LQH�&UHZ�6SUHDGVKHHW���'R�\RX�NQRZ�ZKDW�,
P
� WDONLQJ�DERXW���
� �����$����<HV��VLU�
� �����4�������LI�,�DVN�\RX�DERXW�WKDW"
� ����������$QG�DQRWKHU�ODUJH�VSUHDGVKHHW�WKDW����DQG
� WKHUH�DUH�WZR�VPDOOHU�GRFXPHQWV�DWWDFKHG�WR�WKHP�WKDW
� KDYH�LQIRUPDWLRQ�DERXW�IRUHLJQ�WUHH�WULPPLQJ�DQG�GDPDJH
� DVVHVVPHQW�FUHZV��EXW�\RX
UH�QRW�UHVSRQVLEOH�IRU�WKRVH�

�� DQG�,�WKLQN�\RX�WROG�PH�RII�WKH�UHFRUG�WKDW�WKRVH�DUH
�� QRW�ILQDO�OLNH�WKH�OLQH�FUHZV�
�� �����$����&RUUHFW�
�� �����4����2ND\���7KH�RWKHU�VSUHDGVKHHW�LV�D�WZR�SDJH�
�� SUREDEO\����[����VSUHDGVKHHW�WKDW�VKRZV�VLPLODU
�� LQIRUPDWLRQ�WR�([KLELW����ZLWK�VRPH�FRQWDFW�LQIRUPDWLRQ
�� DQG�GDWHV�DQG�WLPHV�DVVRFLDWHG�ZLWK�WKH�IRUHLJQ�FUHZ
�� YHQGRUV���,V�WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����$QG�,�WKLQN�\RX�VDLG�WR�PH�WKDW�WKDW�ZDV�D
�� GRFXPHQW����D�ZRUNLQJ�GRFXPHQW�WKDW�\RX�XVHG�GXULQJ�WKH
�� VWRUP�WKDW�ZDV�QRW�ILQDO�OLNH�([KLELW����LV�WKDW�ULJKW"
�� �����$����&RUUHFW�
�� �����4����2ND\���&DQ�\RX�WHOO�PH�D�OLWWOH�ELW�DW�D
�� JHQHUDO�OHYHO����OHW
V�WDNH�([KLELW���ILUVW��WKH
�� SUHOLPLQDU\����RK��DQG�ZH�JDYH�WKDW�D�WLWOH�RI����ZKDW

3DJH���

� GLG�ZH�FDOO�WKDW"��3UHOLPLQDU\�)RUHLJQ�/LQH�&UHZ
� 6SUHDGVKHHW"
� �����$�����1RGV�KHDG��
� �����4����2ND\���([KLELW����WHOO�PH�D�OLWWOH�ELW�DERXW
� KRZ�\RX�XVHG�WKDW�GRFXPHQW�RU�D�VLPLODU�YHUVLRQ�RI�LW�
� :HUH�WKHUH�VHYHUDO�YHUVLRQV�RI�LW"
� �����$����7KHUH�ZHUH�DW�OHDVW�GDLO\�YHUVLRQV��DQG�DV���
� LI�WKLV�ZDV����WKLV�VKHHW�ZDV�XSGDWHG���
� ����������05��:$+/(1���$QG�\RX
UH�UHIHUULQJ�WR

�� �����([KLELW���
�� �����$����,
P�UHIHUULQJ�WR�([KLELW�����,W�ZDV�XSGDWHG�E\
�� PXOWLSOH�FRRUGLQDWRUV���$QG�VR�LI�WKH\�IHOW�WKDW�LW
�� QHHGHG�WR�EH�VDYHG��\RX�NQRZ��LW�ZDV�UHQDPHG�RU�PD\EH
�� GDWH�DQG�WLPH�RQ�LW��RQ�WKDW�QHZ�YHUVLRQ��EXW�LW�ZDV�D
�� G\QDPLF�GRFXPHQW�
�� %<�05��5(+:,1.(/�
�� �����4����:KDW�LV�WKH�GDWH�RI�WKDW�RQH��LI�\RX�FDQ�WHOO�
�� WKDW�RQH��([KLELW��"
�� �����$����,�WKLQN�WKLV�LV��������6HSWHPEHU���WK�������
�� �����4����2ND\���7KDW�ZDV�QHDULQJ�WKH�HQG�RI�\RXU
�� HQJDJHPHQW�RI�IRUHLJQ�FUHZV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU���:HOO��LW�VD\V�������EXW�,
P�SUHWW\
�� VXUH�WKDW�WKLV�ZRXOG�KDYH�EHHQ������
�� �����4����2ND\���6R�WKH�WLWOH�PD\�QRW�VTXDUH����RU�WKH
�� QDPLQJ�FRQYHQWLRQ�PD\�QRW�VTXDUH�ZLWK�WKH���

3DJH���

� �����$����$FWXDO���
� �����4�������WKH�DFWXDO�GDWH�WKDW�LW�ZDV�XVHG"
� �����$����&RUUHFW�
� �����4����$QG�VR�GLG�\RX�SLFN�WKDW�RQH�RXW�RI����LV�WKDW
� WKH�RQO\�RQH�WKDW�ZDV�LQ�WKHUH��RU�LV�WKDW�MXVW�D
� YHUVLRQ�WKDW�\RX�WKRXJKW�ZDV�WKH�PRVW�XS�WR�GDWH�RI���
� �����$����,W�ZDV�D�YHUVLRQ���,
P�QRW�VXUH�
� �����4����2ND\�
� ����������05��:$+/(1���&KDUOHV��ZH�KDYH�RWKHUV�LI�\RX

�� �����ZDQW�WKHP���7KHUH
V�D�EXQFK�RI�WKHP�
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:$+/(1���:H�ILJXUHG�LW�ZRXOG�EH�EHWWHU�WR
�� �����JLYH�\RX�D�ORRN�DW�WKHVH��DQG�WKHQ�LI�\RX�GHFLGH
�� �����\RX�ZDQW�WR�VHH���
�� ����������05��5(+:,1.(/���2ND\�
�� ����������05��:$+/(1������������������ZKDWHYHU��ZH�FDQ
�� �����JHW�WKHP�WR�\RX���%XW�UDWKHU�WKDQ�JR�WKURXJK�WKLV
�� �����H[HUFLVH�ZLWK�WKH�ELJ�GRFXPHQWV���
�� ����������05��5(+:,1.(/���,�DSSUHFLDWH�WKDW�
�� ����������05��:$+/(1������ZH�ZDQWHG�WR�JLYH�\RX�DQ
�� �����H[DPSOH�
�� ����������05��5(+:,1.(/���:H�FRXOG�VSHQG�DOO�GD\�RQ�WKH
�� �����ORJLVWLFV�RI�WKLV�
�� ����������05��:$+/(1���5LJKW�
��
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3DJH���

� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�ZKDW���
� ����������05��02</(���&DQ�,�MXVW�FOHDU����([KLELW���WKDW
� �����\RX
UH�UHIHUHQFLQJ�LV�WKH�H[KLELW�RQ�WKH�VFUHHQ
� �����QRZ"��6R�WKDW��IRU�H[DPSOH��RQ�OLQH����LW�VD\V�

�LV�WKDW�ULJKW"
� ����������06��<281*���([KLELW���
� ����������7+(�:,71(66���7KLV�LV�([KLELW���WKDW�ZH
UH
� �����ORRNLQJ�DW���%XW�\HV��WKDW�VKRXOG�EH�

�� ����� �
�� ����������05��5(+:,1.(/���<HDK��-RQ��,�WKLQN�WKH\�SXW�XS
�� �����WKH�GRFXPHQW�,�ZDV�DVNLQJ�DERXW�
�� ����������05��02</(���2ND\���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�ZLWK�UHVSHFW�WR�([KLELW����ZKDW
�� GLG�\RX�SULPDULO\�XVH�LW�IRU�GXULQJ�WKH�DFWXDO�VWRUP
�� UHVWRUDWLRQ�HYHQW"
�� �����$����:HOO��SULRU�WR�LW�ZDV�WKH�FRQWDFW�QDPHV�
�� QXPEHUV��HW�FHWHUD��IRU�WKH�GLIIHUHQW�XWLOLWLHV�
�� HVWLPDWHG�DUULYDO�GDWH�RU�WKH�GDWH�WKDW�WKH\�DFWXDOO\
�� DUULYHG�RQ�VLWH��LI�WKH\�ZHUH�RQ�VLWH��ZKHUH�WKH\�ZHUH
�� JRLQJ�WR��DQG�WKHQ�DQ\�QRWHV�WKDW�WKH�FRRUGLQDWRU�IHOW
�� ZHUH�SHUWLQHQW�WR�WKH�FRQWUDFWRU�RU�WKH���
�� �����4����2ND\���/HW
V�JR��LI�\RX�FDQ��WR�([KLELW���DQG
�� WR�WKH�VHFRQG�SDJH�RI�LW��ZKLFK�LV�WDE����DQG�LW�KDV

3DJH���

� UHVSRQGLQJ�FRPSDQ\�DW�WKH�WRS�DQG�WKHQ�LW�KDV�WKH
� FRPSDQ\�QDPH��FRQWDFW�QDPH��FRQWDFW�H�PDLO��DQG�WKHQ
� SKRQH�QXPEHU��DQG�WKHQ�VRPH�RWKHU�GDWD�SRLQWV���'R�\RX
� VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�MXVW�IRU�DQ�H[DPSOH��OHW
V
� WDNH����ZHOO��OHW
V�MXVW�WDNH�WKH�ILUVW�RQH��ZKLFK�LV
�
� �����$����<HV��VLU�

�� �����4����,V�WKDW�VRPHERG\�\RX�GHDOW�ZLWK�GLUHFWO\"
�� �����$����1R���/HH�&ROOLQV�ZRXOG�KDYH�GHDOW�GLUHFWO\
�� ZLWK�KLP�
�� �����4����6R�ZH�KDYH�KLV�FRQWDFW�QXPEHU��DQG�WKHQ
�� XQGHU����ZHOO��,
OO�WHOO�\RX�ZKDW���/HW
V�JR�WR�
�� ���(YHU\WKLQJ�LV�WKH�VDPH�H[FHSW�WKH�QDPH�
�� �LV�WKH�FRQWDFW��VDPH�SKRQH�QXPEHU���$QG�WKHQ
�� LW�VD\V���0DWFKHG�5HVRXUFHV���DQG�ZH�VHH�]HUR�IRU
�� GLVWULEXWLRQ��]HUR�IRU�WUDQVPLVVLRQ��DQG����IRU�GDPDJH�
�� :KDW�GRHV�WKDW�PHDQ"
�� �����$����7KDW�PHDQV�WKDW�WKRVH�UHVRXUFHV����WKLV�LV�D
�� PDWFK�ORJ�IURP����,�WKLQN�WKLV�RQH�LV�DFWXDOO\�IURP�WKH
�� 6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�EHFDXVH�WKH�$VVLJQHG�%\
�� FROXPQ�KDV�6��6PLWK�LQ�LW���7KDW�ZRXOG�EH�6FRWW�6PLWK�
�� ZKR�LV�WKH�H[HFXWLYH�GLUHFWRU�RI�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH���$QG�VR�WKRVH�UHVRXUFHV�XQGHU�0DWFKHG

3DJH���

� 5HVRXUFHV�DQG�HVSHFLDOO\�WKH� �DQG�WKH�
� �WKRVH�DUH�GDPDJH�DVVHVVRUV�WKDW�WKRVH�FRPSDQLHV
� VDLG�WKDW�ZHUH�DYDLODEOH�WR�7DPSD�(OHFWULF�
� �����4����2ND\���6R�WKDW�ZRXOGQ
W�EH�LQ�\RXU�SXUYLHZ��LV
� WKDW�ULJKW"
� �����$����<HV��VLU��WKDW
V�FRUUHFW�
� �����4����2ND\�
� �����$����%XW�LI�\RX�JR�RQ�GRZQ�WR����WKHUH
V�DQRWKHU
� OLQH�IRU� ��,W
V�SUREDEO\�OLNH�WKH�WHQWK�RU

�� HOHYHQWK�OLQH�GRZQ�
�� �����4����2ND\���7KH\�KDYH����GLVWULEXWLRQ�
�� �����$����&RUUHFW���7KDW�ZRXOG�KDYH�EHHQ�ZKDW�,�ZDV
�� LQWHUHVWHG�LQ�
�� �����4����$OO�ULJKW���6R�WKRVH�DUH�OLQHPHQ���
�� �����$����<HV��VLU�
�� �����4�������WKDW�GR�OLQH�FOHDULQJ"
�� �����$����<HV��VLU��RU�OLQH�UHVWRUDWLRQ�
�� �����4����5HVWRUDWLRQ���2ND\�
�� ����������$QG�VR�OHW
V�XVH�WKDW�OLQH��WKDW�
�� OLQH���/HW
V�JR�DOO�WKH�ZD\�DFURVV�DQG�ZH�VHH�DVVLJQHG
�� GDWH���
�� ����������06��<281*���&DQ�\RX�SDXVH�IRU�RQH�PLQXWH�VR
�� �����VKH�FDQ���
�� ����������05��5(+:,1.(/���<HV�
�� ����������06��<281*������OHW�WKHP�NQRZ�H[DFWO\�ZKHUH

3DJH���

� �����\RX
UH�DW"
� ����������:HV��FDQ�\RX���
� ����������7+(�:,71(66���0DWFK�ORJ�
� ����������06��<281*���6R�\RX
UH�RQ�D�GLIIHUHQW�SDJH�
� �����2ND\�
� ����������7+(�:,71(66���$QG�WKHQ�WKLV�OLQH�KHUH�
� %<�05��5(+:,1.(/�
� �����4����5LJKW�WKHUH�����
� �����$����0D\EH�

�� �����4����<HDK�
�� �����$����7KDW
V�LW��FRUUHFW��RU�QH[W�OLQH�XS�
�� �����4����<HV��QH[W�OLQH�XS�
�� ����������05��5(+:,1.(/���,
P�VRUU\���6R�ZH�KDG�WKH����
�� �����&DQ�\RX�JR�XS�RQH"
�� ����������06��<281*���-XVW�KLJKOLJKW����
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�WKHUH�DUH����OLQH�UHVWRUDWLRQ
�� SHRSOH�IURP� ���:KDW
V�WKH�GLIIHUHQFH
�� EHWZHHQ�WKH����WKHUH�DQG�WKH����EHORZ"��2K��WKRVH�DUH
�� SUREDEO\�FRQWUDFWRUV"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW�
�� �����$����$QG�WKDW
V�RQH�RI�WKH�FRQIXVLQJ�WKLQJV�WKDW
�� KDSSHQV�GXULQJ�WKH�VWRUP�LV�\RX�KDYH�PXOWLSOH����EHFDXVH
�� WKH�FRQWUDFWRUV�DUH�DVVLJQHG�WR�D�XWLOLW\��WKH\�PD\�FRPH
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3DJH���

� LQ�XQGHU�WKDW�XWLOLW\��EXW�WKHQ�WKH\�PD\�KDYH�WKHLU�RZQ
� ELOOLQJ�DQG�HYHU\WKLQJ�IURP�LW�
� �����4����2ND\���6R�ZKHQ�ZH�ORRN�DW� DQG�WKH
� ���� �LV�WKH����LV�RQ�OLQH�����EXW� �LV�D
� FRQWUDFWRU�WR� "
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�ZKHQ�,�VHH����OHW
V�VWD\�RQ�WKH
� ,28�OLQH��WKH� �ZLWK�D����
� ����������:H�JR�DFURVV�DQG�DVVLJQHG�GDWH�WLPH��LV

�� ���������������(67���,V�WKDW������D�P�"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�LV�WKLV�ZKHQ�\RX�ZRXOG�H[SHFW�WKHP
�� WR�VWDUW�ELOOLQJ�WLPH�IRU�PRELOL]DWLRQ"
�� �����$����7KDW�ZDV�WKH�GDWH�WKDW�WKH\�DJUHHG�WR�EH���
�� VHQG�UHVRXUFHV�WR�7DPSD�(OHFWULF��EXW�WKDW�PD\�QRW�EH
�� WKH�GDWH�WKDW�WKH\�DFWXDOO\�VWDUWHG�LQYRLFLQJ�
�� �����4����$OO�ULJKW���6R�ZKDW�GRHV�PDWFK�W\SH�PHDQ"��,W
�� VD\V����WKH\�DOO�VD\��FRPSDQ\��
�� �����$����-XVW�PDWFKLQJ�FRPSOHWHG�
�� �����4����2ND\���$QG�ZKDW�LV�FDOFXODWLRQ�UXQ"
�� �����$����,
P�QRW�VXUH�
�� �����4����7KDW
V�WKH�VDPH�GDWH��EXW�DERXW����KRXUV����
�� KRXUV�ODWHU�
�� �����$����5LJKW�
�� �����4����2ND\���7KDW
V�QRW�VRPHWKLQJ�\RX�XVHG�IRU

3DJH���

� DQ\WKLQJ"
� �����$����1R��VLU�
� �����4����$OO�ULJKW�
� �����$����:H�ZHUH�SULPDULO\�LQWHUHVWHG�LQ�WKH�QXPEHU�RI
� SHRSOH�DQG�WKH�FRQWDFW�LQIRUPDWLRQ�
� �����4����$OO�ULJKW���6R�WKLV�DVVLJQHG�GDWH�WLPH�FROXPQ�
� ZRXOG�WKDW�LQ�DQ\�ZD\�EH�XVHG�DV�D�JXLGH�IRU����LI�\RX
� VDZ�D�VSUHDGVKHHW����,�PHDQ�DQ�LQYRLFH�DQG�WLPHVKHHWV
� WKDW�PDWFKHG�WKLV��ZRXOG�\RX�VD\��ZHOO��WKH\�FRXOG�KDYH

�� VWDUWHG�ELOOLQJ�WLPH�WKHQ"
�� �����$����<HV��VLU���,�PHDQ��WKDW�ZRXOG�EH�WKH�HDUOLHVW
�� SRVVLEOH�WLPH�WKDW�ZH�ZRXOG�H[SHFW�DQ\�LQYRLFH�WLPH�WR
�� EHJLQ�
�� �����4����2ND\���,W�GRHVQ
W�PHDQ�WKDW�WKH\�ZRXOG�GR�WKDW
�� EDVHG�RQ�DQ�DQVZHU�\RX�JDYH�PH�HDUOLHU"��6RPH�SHRSOH���
�� �����$����5LJKW�
�� �����4�������ZLOO�ZDLW�D�OLWWOH�ELW�ORQJHU�XQWLO�WKH\
UH
�� DFWXDOO\�UHDG\�WR�VWDUW�WUDYHOLQJ"
�� �����$����<HV��VLU���7KHLU�PRELOL]DWLRQ�WLPH�LV�WKH�WLPH
�� WKDW�WKH\�VWDUW�ELOOLQJ�
�� �����4����2ND\���%XW�LI�\RX�VDZ�D����WKH�RQO\�WKLQJ�\RX
�� ZRXOG�XVH�WKLV�IRU�UHDOO\�WKDW�ZRXOG�UDLVH�D�UHG�IODJ�LV
�� LI�\RX�VDZ�WKHP�ELOOLQJ�WLPH�LQ�DGYDQFH�RI�WKLV�WLPH"
�� �����$����<HV��VLU�
�� �����4����2ND\���'LG�\RX�HYHU�HQFRXQWHU�WKDW"

3DJH���

� �����$����1R��VLU��QRW�ZLWK�,UPD�
� �����4����:KDW�ZH�VHH��LI�,�ORRN�LQ�WKH�0DWFKLQJ�6WDWXV
� FROXPQ��,�VHH�D�FRXSOH�RI�GHOHWHGV���
� PD\EH�DQG�
� �����$����,�EHOLHYH�WKDW�WKRVH�ZHUH���
� �����4����2U� �
� �����$����,�EHOLHYH�WKDW�WKRVH�ZHUH�FRPSDQLHV�WKDW
� SRVVLEO\�LQLWLDOO\�RIIHUHG�XS�UHVRXUFHV��EXW�WKHQ
� GHFLGHG�WKDW�PD\EH�WKH\�FRXOGQ
W�VXSSRUW�WKDW��DQG�VR

�� WKRVH�ZHUH�GHOHWHG�
�� �����4����2ND\�
�� �����$����:H�QHYHU�FRQWDFWHG�
�� �����4����6R�LW�ORRNV�OLNH����RK�� �LV
�� WKDW�D�FRPSDQ\�WKDW�\RX�GLGQ
W�XOWLPDWHO\���
�� �����$����1R��VLU��ZH�GLGQ
W�
�� �����4����2ND\���6 �GLGQ
W�ZRUN�IRU
�� \RX�JX\V"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW�
�� ����������7+(�:,71(66���:HUH�\RX�DEOH�WR�KHDU�PH"
�� ����������&2857�5(3257(5���<HV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�OHW
V�JR�EDFN�WR�WKH�ILUVW�SDJH�RI
�� ([KLELW����DQG�LQ�WKH����RQ�P\�FRS\��WKH�IDU�OHIW�FROXPQ
�� VD\V�:RUNHUV�DQG�WKHQ�7RWDO�3HRSOH���:KDW�DUH�WKRVH

3DJH���

� FROXPQV�VXSSRVHG�WR���
� �����$����:RUNHUV�DUH�VXSSRVHG�WR�EH�WKH�QXPEHU�RI
� DFWXDO�OLQH�UHVWRUDWLRQ�DVVHWV��OLQHPHQ��HLWKHU
� DSSUHQWLFH�RU�MRXUQH\PDQ�
� �����4����2ND\�
� �����$����%XW�D�FRPSDQ\�PD\�KDYH�PHFKDQLFV��VDIHW\
� SHRSOH��IRUHPHQ��\RX�NQRZ��QRQ�GLUHFW�DVVHWV�WKDW�WKH\
� EULQJ�DUH�QRQ�OLQH�UHVWRUDWLRQ�DVVHWV�WKDW�WKH\�EULQJ�WR
� KHOS��\RX�NQRZ��PDLQWDLQ�WKHLU�FUHZV��WKHLU�YHKLFOHV�

�� HW�FHWHUD�
�� �����4����2ND\���6R�LI�ZH�ORRN����LI�\RX�JR�GRZQ��,
�� GRQ
W�NQRZ��LW�ORRNV�OLNH�D�GR]HQ�OLQHV�WR�
�� ��,�VHH��LW�VD\V�:RUNHUV�����WRWDO
�� SHRSOH������7KDW�ZRXOG�EH�DQ�H[DPSOH�RI�\RX�KDYH���
�� SHRSOH�ZKR�FDQ�DFWXDOO\�UHVWRUH�VHUYLFH�DQG�WKHQ�IRXU
�� RWKHUV�ZKR�DUH�LQ�VRPH�VRUW�RI�VXSSRUW�RU�VXSHUYLVRU\
�� UROH"
�� �����$����<HV��VLU���8VXDOO\�PHFKDQLFV��YHKLFOH
�� PHFKDQLFV�RU�VDIHW\�SHUVRQQHO�RU�D�IRUHPDQ�WKDW�LV�WKHUH
�� IRU�VXSHUYLVLRQ�
�� �����4����2ND\���:KHQ�\RX�VHH�D�IRUHPDQ�RQ�D�WLPHVKHHW
�� RU�RQ�D�FUHZ��GLG�VRPH�RI�WKH�IRUHPHQ�DFWXDOO\�FRXQW�DV
�� ZRUNHUV"
�� �����$����<HV��VLU�
�� �����4����2ND\���%XW�WKHUH�ZHUH�VRPH�IRUHPHQ�ZKR���
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3DJH���

� �����$����:HUH�MXVW�LQ�D�SLFNXS�WUXFN�
� �����4����2ND\���$QG�WKH\�ZHQW�DURXQG��WKH\�PLJKW�KDYH
� PXOWLSOH�IRXU��RU�VL[�PHPEHU�FUHZV�DQG�WKH\
G�JR�DURXQG
� PDNLQJ�VXUH���
� �����$����<HV��VLU�
� �����4�������WKH\�ZHUH�GRLQJ�ZKDW�WKH\�ZHUH�VXSSRVHG�WR
� EH�GRLQJ"
� �����$����<HDK��DV�IDU�DV�,�NQRZ���,�ZDVQ
W�LQ�WKH
� ILHOG��EXW�WKDW�ZDV����WKDW�ZDV�WKH�FRQFHSW�

�� �����4����2ND\���$QG�VR�ZH�VHH�5HVSRQGLQJ�&RPSDQ\�
�� FRPSDQ\�QDPH���7KDW
V�VLPLODU�WR�ZKDW�ZH�ORRNHG�DW�RQ
�� WKH�VHFRQG�SDJH�RI�WKLV�H[KLELW���$QG�WKHQ�ZH�VHH�1RWHV�
�� DQG�WKHVH�1RWHV�ORRN�OLNH�WKH\�KDYH�LQIRUPDWLRQ�DERXW
�� ZKHQ�WKH\
UH�JRLQJ�WR�OHDYH�RU�PD\EH�ZKHQ�WKH\
UH�JRLQJ
�� WR�DUULYH"
�� �����$����<HV��VLU���$Q\WKLQJ�WKDW�D�FRRUGLQDWRU�ZRXOG
�� IHHO�LV�SHUWLQHQW�WR�LW�
�� �����4����$OO�ULJKW���$QG�WKHQ�OHW
V�JR�EDFN�XS�WR�WKH
�� YHU\�WRS��WKH�\HOORZ�OLQH�ZLWK�WKH�KHDGLQJV��DQG�VHH�LI
�� \RX�FDQ�MXVW�LGHQWLI\�IRU�PH�ZKDW�,
P�VHHLQJ���:KDW
�� LV����GRHV�WKDW�VD\�,%"
�� �����$����,QFLGHQW�EDVH�
�� �����4����2K��VR�LW
V�ZKHUH�WKH\
UH�JRLQJ�WR�EH�DW�
�� 3ODQW�&LW\�RU���
�� �����$����7KH�IDLUJURXQGV�

3DJH���

� �����4����7KH�IDLUJURXQGV���7KDW
V�WKH�VWUDZEHUU\
� IDLUJURXQGV�
� ����������:KDW�DUH�WKH�RWKHU�LQFLGHQW�EDVHV"��:LQWHU
� +DYHQ"
� �����$����:LQWHU�+DYHQ���&6;�ZDV�:HVWHUQ�6HUYLFH�$UHD�
� '7�ZDV�GRJ�WUDFN�
� �����4����7KDW
V�LQ�7DPSD"
� �����$����<HV��VLU��RQ�1HEUDVND�$YHQXH�
� �����4����$OO�ULJKW���$QG�WKHQ�6)"

�� �����$����6)"
�� ����������05��/$5866$���6WUDZEHUU\�)HVWLYDO�
�� ����������7+(�:,71(66���6WUDZEHUU\�)HVWLYDO�JURXQGV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�)*�DQG�6)�DUH�WKH�VDPH"
�� �����$����1R���)DLUJURXQGV���
�� �����4����2K��IDLUJURXQGV���2ND\�
�� �����$����<HV��WKH�VWDWH�IDLUJURXQGV�DW�+LJKZD\�����DQG
�� ,���
�� �����4����2ND\���:KDW�LV�:6$"
�� �����$����:HVWHUQ�6HUYLFH�$UHD�
�� �����4����$QG�WKDW
V�WKH�VDPH�DV�&6;�RU���
�� �����$����<HV��VLU���7KHUH�ZHUH�FUHZV�DW�ERWK��MXVW
�� GHSHQGLQJ�RQ�KRZ�WKH�LQFLGHQW�EDVH�PDQDJHU�DVVLJQHG�DQG
�� XVHG�WKHP�
�� �����4����$OO�ULJKW���$QG�WKHQ�(6$"

3DJH���

� �����$����(DVWHUQ�6HUYLFH�$UHD�
� �����4����:KHUH�ZDV�WKDW"
� �����$����7KDW
V���WK�6WUHHW��3DOP�5LYHU�DUHD�
� �����4����2ND\���'LG�ZH�GR����3&��LV�WKDW�3ODQW�&LW\"
� �����$����,W�VKRXOG�EH�3ODQW�&LW\�6HUYLFH�$UHD�
� �����4����2ND\���,V�WKDW�GLIIHUHQW�IURP�WKH�6WUDZEHUU\
� )HVWLYDO"
� �����$����<HV��VLU���8VXDOO\�WKDW�ZDV�GLIIHUHQW�
� �����4����$OO�ULJKW���$UH�WKHUH�DQ\�RWKHU�LQFLGHQW�EDVHV

�� WKDQ�WKHVH"
�� �����$����7KH�:+�LV�:LQWHU�+DYHQ�
�� �����4����<HV�
�� �����$����,�GRQ
W�WKLQN�ZH�RSHQHG�DQ\�RWKHUV��EXW�WKHUH
�� LV�D�SRVVLELOLW\�WKDW�RWKHUV�FRXOG�EH�RSHQHG�
�� �����4����2ND\���$QG�WKHQ�LQ�WKH�QH[W�FROXPQ��6((�LV�WKH
�� ([FKDQJH"
�� �����$����<HV��VLU���:H�WULHG�WR�WUDFN�IURP�WKH
�� EHJLQQLQJ��\RX�NQRZ��ZKLFK�FUHZV�ZHUH�JRLQJ�WR�EH
�� VXEMHFW�WR�WKDW�6((�EHFDXVH�LQ�WKH�SDVW�ZH
YH�KDG
�� GLIIHUHQW�UHOHDVH�FULWHULD�IRU�WKHP�
�� �����4�����)RU�WKHP��PHDQLQJ�QRQ�6((�FUHZV"
�� �����$����9HUVXV�6((�FUHZV���7KH�6((�FUHZV�LQ�WKH�SDVW
�� KDG�WR�EH�UHOHDVHG�GLUHFWO\�E\�WKH�0XWXDO�$VVLVWDQFH
�� FRRUGLQDWRU��/HH�&ROOLQV��ZKHUH�,�ZRXOG�KDQGOH�WKH
�� UHOHDVH�IRU�DOO�WKH�QRQ�6((�FUHZV���%XW�ZH
YH�VLQFH���

3DJH���

� WKH�QH[W�VWRUP�WKDW�RFFXUV��WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU
� ZRXOG�UHOHDVH�HYHU\RQH�DQG�GRFXPHQW�WKDW�
� �����4����2ND\���6R�IRU�,UPD��LI�LW�VDLG�6((��/HH�ZRXOG
� EH�WKH�ILQDO�DXWKRULW\�RQ�UHOHDVLQJ�WKHP"
� �����$����<HV�
� �����4����$QG�HYHU\�RQH�RI�WKHVH�WKDW�KDV�D�EODQN�LQ
� WKDW�FROXPQ�LV�\RX"
� �����$����<HV��VLU�
� �����4����$QG�WKDW
V�KRZ�\RX�GLG�LW"

�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ��ZRXOG�\RX�EH�DZDUH�WKDW�/HH�KDG
�� UHOHDVHG�FUHZV"��,�DVVXPH�\RX�KDG�WR��NLQG�RI��ZRUN
�� FORVHO\�RQ�WKDW��ULJKW"
�� �����$����<HV��VLU���5LJKW�
�� �����4����1RZ��ZKR�WROG�\RX�DERXW�ZKHWKHU�WR�UHOHDVH�D
�� FUHZ�RU�QRW"��'LG�\RX�FRQVXOW�VRPHERG\�KLJKHU�XS�DQG
�� VD\��&DQ�ZH�OHW�WKHVH�JX\V�JR�WRGD\�DQG���
�� �����$����6RPHWLPHV�ZH�GLG�LI�ZH�JRW�QRWLFH�WKDW��\RX
�� NQRZ��D�FUHZ�ZDV�ILQLVKHG�ZLWK�WKHLU�ZRUN�DQG�WKH\
�� GLGQ
W�KDYH�DQ\WKLQJ���/LNH�,�VWDWHG�HDUOLHU��WKHUH�ZHUH
�� WZR�D�GD\�FRQIHUHQFH�FDOOV�DQG�WKHQ�5HVRXUFH�3ODQQLQJ
�� KDG�DQ�DGGLWLRQDO�FRQIHUHQFH�FDOO���6R�LQ�WKRVH
�� FRQIHUHQFH�FDOOV�ZH�ZRXOG�EH�DZDUH�RI�WKH�VWDWXV�RI�WKH
�� UHVWRUDWLRQ�
�� ����������6R�WRZDUG�WKH�HQG��\HV��ZH�ZRXOG�FRQWDFW
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3DJH���

� 7KDG�/RSH]�RU�%HWK�DQG�VD\��\RX�NQRZ��&UHZ�;��<��=�KDV
� ILQLVKHG�WKHLU�ZRUN��FDQ�ZH�UHOHDVH�WKHP��RU�KDV�D
� UHOHDVH�WLPH��GR�\RX�KDYH�RWKHU�SODQV�IRU�WKHP"
� �����4����2ND\�
� �����$����%XW�\HDK��LW�ZDV����ZH�WULHG�WR�EH�SURDFWLYH
� DQG�UHVSRQVLYH�WR�5HVRXUFH�3ODQQLQJ�
� �����4����,
P�ORRNLQJ�RYHU�KHUH���6R�\RX�KDYH����WKH
� QH[W�WZR�FROXPQV�DUH�$UULYDO�'DWH�DQG�$UULYDO�7LPH���$QG
� WKHQ�WKHUH
V�5HOHDVH�'DWH�DQG�7LPH���7KHUH
V�QRWKLQJ

�� WKHUH�H[FHSW�IRU��LW�ORRNV�OLNH��ILYH�FUHZV�GRZQ�QHDU
�� KDOI��\RX�NQRZ���
�� �����$����$QG�WKRVH����\HDK��WKRVH�ZHUH� �DQG
�� �FUHZV��WUDQVPLVVLRQ
�� SULPDULO\��WKDW�ZHUH�UHOHDVHG�DV�VRRQ�DV�WKHUH�ZDV�QR
�� PRUH�WUDQVPLVVLRQ�ZRUN�
�� �����4����$OO�ULJKW�
�� �����$����$QG�,�GRQ
W�WKLQN�WKH�UHOHDVH�WLPH�HYHU�JRW
�� SRSXODWHG�RQ�WKLV�VKHHW�EHFDXVH�ZH�SUHWW\�PXFK�PDVV
�� UHOHDVHG�SHRSOH�RQ�6HSWHPEHU���WK�
�� �����4����$OO�ULJKW���:HUH�WKHUH�GLIIHUHQW�VWDQGDUGV
�� DERXW�ZKHQ�WR�SD\��\RX�NQRZ��ZKDW�H[SHQVHV�ZHUH�SDLG
�� SRVW�UHOHDVH�EDVHG�RQ�WKH�FUHZV�RU�ZKHWKHU�WKHUH�ZHUH
�� 6((�RU�QRW"
�� �����$����1RW�DFFRUGLQJ�WR�WKH�0XWXDO�$VVLVWDQFH�*URXS�
�� ,�WKLQN�ZKHUH�\RX����ZKDW�\RX
UH�DVNLQJ�PH�LV�LI����KRZ

3DJH���

� ORQJ�GLG�ZH�SD\�DIWHU�WKH�UHOHDVH���,I�LW�ZDV����LI�WKH\
� ZHUH�JRLQJ�WR�EH�DVVLJQHG�WR�DQRWKHU�XWLOLW\��WKH\�ZHUH
� JRLQJ�WR�ZRUN�IRU�DQRWKHU�XWLOLW\��LW�ZDV�WKH�UHOHDVH
� WLPH��DQG�WKDW
V�ZKHQ�RXU�ILQDQFLDO�REOLJDWLRQ�ZRXOG
� VWRS���,I�WKH\�ZHUH�EHLQJ�UHOHDVHG�WR�UHWXUQ�WR�WKHLU
� KRPH�ORFDWLRQ��WKHQ�ZH�ZRXOG�SD\�IRU�XQWLO�WKH\�JRW�EDFN
� WR�WKHLU�KRPH�ORFDWLRQ�
� �����4����,V�WKHUH�DQ\WKLQJ�RQ�WKLV�RU�DQ\�RWKHU
� GRFXPHQWDWLRQ�WKDW�VD\V����WKDW�NHSW�WUDFN�RI�ZKHQ�D

�� FUHZ�ZDV�JRLQJ�WR�JR�WR�DQRWKHU�XWLOLW\"��'LG�\RX�DOZD\V
�� NQRZ�ZKHWKHU�WKH\�ZHUH�RU�QRW"
�� �����$����,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV�ZKHQ�ZH�GLGQ
W
�� NQRZ��EXW�ZH�GLG�NHHS�WUDFN�RI�WKDW���,�WKLQN�\RX�VKRXOG
�� KDYH�UHFHLYHG�D�UHOHDVH�GRFXPHQW�ZKHUH�ZH�VXEPLWWHG
�� WKRVH�WLPHV�DQG�GDWHV�RU����\HDK��GDWHV�DQG�WLPHV
�� DFFRUGLQJ�WR�WKH�H�PDLOV�WKDW�ZHUH�VHQW�
�� ����������05��5(+:,1.(/���,V�WKDW�VRPHWKLQJ�WKDW
V�LQ
�� �����WKH�ODWHVW�SURGXFWLRQ��-HII��GR�\RX�NQRZ"
�� ����������7+(�:,71(66���,�WKLQN���
�� ����������06��<281*���<HV�
�� ����������7+(�:,71(66���<RX�VKRXOG�KDYH�UHFHLYHG�WKDW�
�� �����<RX�PD\�EH�UHFHLYLQJ�LW�LQ�7DOODKDVVHH�WRGD\�
�� ����������05��5(+:,1.(/���2ND\���,V�WKDW�VRPHWKLQJ�WKDW
�� �����\RX�EURXJKW�ZLWK�\RX�WRGD\"
�� ����������06��<281*���,W
V�RQ�WKH�FDUW�

3DJH���

� ����������05��5(+:,1.(/���2ND\�
� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
� �����VHFRQG"
� ����������05��5(+:,1.(/���<HV���/HW
V�JR�RII�WKH�UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��5(+:,1.(/���,�ZDQW�WR�JR�EDFN�RQ�WKH
� �����UHFRUG�DQG�LGHQWLI\�WKH�UHVSRQVH�WR�23&�32'
� �����1XPEHU����DV�([KLELW�1XPEHU����DQG�ZH
OO�FDOO�LW
� �����32'����

�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�MXVW�IRU�SXUSRVHV�RI�WKH�TXHVWLRQV�KHUH�
�� LI�\RX�FRXOG�WXUQ�WR�SDJH����0U��&DOGZHOO���$QG�EHIRUH
�� ZH�ZHQW�RII�WKH�UHFRUG��ZH�ZHUH�WDONLQJ�DERXW�WKH
�� UHOHDVH�WLPHV�IRU�WKH�YHQGRUV�IRU�WKH�OLQH�FUHZV���$QG
�� WKHVH�DUH�WKH�IRUHLJQ�OLQH�FUHZV��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����$QG�VR�SDJHV���DQG���DUH�WKH�OLQH�FUHZV��DQG
�� SDJH���LV����LW�VD\V�7UHH�6HUYLFHV�DQG�'DPDJH�$VVHVVRUV�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�VR�LV�WKLV�GRFXPHQW�ZKDW�\RX�ZRXOG
�� XVH�WR�GHWHUPLQH�ZKHWKHU�D�FUHZ�WKDW�ZDV�FRQWLQXLQJ�RQ
�� WR�ZRUN�IRU�DQRWKHU�XWLOLW\�LQ�)ORULGD�RU�DQRWKHU
�� XWLOLW\�DV�D�SDUW�RI�WKLV�WULS�WKH\
UH�RQ��ZKHWKHU�WKH\

3DJH���

� VKRXOG�EH�SDLG�IRU�VHUYLFHV�DIWHU�WKLV�WLPH"
� �����$����:H�ZRXOG�KDYH�XVHG�WKLV�RU�VRPHWKLQJ�OLNH�LW
� WR���
� �����4����:KDWHYHU�WKH�VRXUFH�IRU�WKLV�ZDV"
� �����$����5LJKW��WR����DV�IDU�DV�WKH�UHOHDVH�GDWH�DQG
� WLPH��DQG�WKHQ�ZH�ZRXOG�QHHG�H�PDLO�RU�VRPHWKLQJ�HOVH�WR
� VD\�LI�WKH\�ZHUH�JRLQJ�WR�)3/�RU�WR�'XNH�RU�WR�KRPH
� ORFDWLRQ�
� �����4����2ND\���$QG�DUH�WKHUH�H�PDLOV�WKDW�ZHUH

�� SURGXFHG�WKDW�VKRZ�WKDW�LQ�WKH�SURGXFWLRQ�WKDW�\RX�PDGH
�� WKDW�DUH�UHVSRQVLYH�WR�WKLV"
�� �����$����1R��VLU�
�� �����4����2ND\���'R�\RX�VWLOO�KDYH�WKRVH�H�PDLOV�DV�IDU
�� DV�ZKHWKHU�D�XWLOLW\�ZDV�JRLQJ�RQ�WR�ZRUN�IRU�)3/"
�� �����$����,
P�VXUH�,�GR�
�� �����4����2ND\���1RZ��LI�\RX�GLGQ
W�KDYH�HYLGHQFH�WKDW
�� WKH\�ZHUH�JRLQJ�WR�ZRUN�IRU�)3/�RU�'XNH�RU�DQRWKHU
�� XWLOLW\��WKHQ�LW�ZRXOG�EH�D�SUHVXPSWLRQ�WKDW�\RX�ZRXOG
�� SD\�GHPRELOL]DWLRQ"
�� �����$����<HV��VLU�
�� �����4����$QG�WKDW
V�IURP�WKH�WLPH�RI�UHOHDVH�WR�WKH
�� WLPH�WKH\�DUULYH�EDFN�DW�WKHLU�KRPH�ORFDWLRQ"
�� �����$����:KHUHYHU�WKH\�VWDUWHG�WKHLU�WUDYHO�RULJLQDOO\�
�� �����4����2ND\���$OO�ULJKW���6R�FDQ�\RX�WHOO�PH�ZKDW
�� UROH�\RX�KDG�LQ�HVWDEOLVKLQJ�RU�RWKHUZLVH�SXWWLQJ�LQ
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����3DJHV����WR����

3DJH���

� SODFH�SURYLVLRQV�IRU�YHULI\LQJ�YHQGRU�DFWLYLWLHV�LQ�WKH
� ILHOG"
� �����$����,�UHDOO\�KDG�QR�UHVSRQVLELOLW\�IRU�ZKDW�WKH
� YHQGRUV�GLG�
� �����4����:KR�ZRXOG�KDYH�WKDW�UHVSRQVLELOLW\"
� �����$����:HOO��WKH�DVVLJQPHQW�ZRXOG�LQLWLDOO\�FRPH��,
� EHOLHYH��IURP�5HVRXUFH�0DQDJHPHQW��EXW�WKHQ�WKH
� PDQDJHUV
�OLQH�VXSHUYLVRUV�DW�WKH�GLIIHUHQW�LQFLGHQW
� EDVHV�ZHUH�ZRXOG�DVVLJQ�WKH�ZRUN�WR�WKH�GLIIHUHQW�FUHZV�

�� �����4����6R�ZKR�LV�UHVSRQVLEOH�IRU�YHULI\LQJ�WKDW�WKH
�� FUHZV�GLG�WKH�ZRUN�WKDW�WKH\�ZHUH�DVNHG�WR�GR�RU�WKDW
�� WKH\�UHFRUGHG�WLPH�IRU"
�� �����$����7KDW�ZRXOG�EH�WKH�OLQH�VXSHUYLVRUV�RU�LQFLGHQW
�� EDVH�PDQDJHU�
�� �����4����:KDW�ZRXOG�EH�WKH�SURFHVV�IRU�\RX�UHFHLYLQJ
�� LQIRUPDWLRQ�DERXW�YHULILFDWLRQ�RI�ZRUN�SHUIRUPHG"
�� �����$����$V�IDU�DV�KRXUV�RU�ZRUNHG�RU���
�� �����4����:HOO��OHW�PH�VWHS�EDFN�DQG�DVN�WKLV���$W�VRPH
�� SRLQW�\RX�UHYLHZHG�LQYRLFHV�IRU�SD\PHQW"
�� �����$����&RUUHFW�
�� �����4����1RZ��\RX�GLGQ
W����,�ZRXOG�DVVXPH�RWKHU
�� WKDQ����LI�DQ�LQYRLFH�ZDV�DERYH����������\RX�ZHUHQ
W�D
�� ILQDO�DSSURYDO�IRU�SD\PHQW��LV�WKDW�ULJKW"
�� �����$����&RUUHFW�
�� �����4����'LG�\RX�GR�WKLQJV�UHJDUGOHVV�RI�WKH�YDOXH�RI

3DJH���

� WKH�LQYRLFH�WKDW�IRU�\RXU�OHYHO�RI�UHYLHZ�\RX�VDLG��,
YH
� UHYLHZHG�WKLV�DQG�LW
V�RND\��DQG�\RX�VHQW�LW�XS�WKH
� FKDLQ"��,V�WKDW�KRZ�LW�ZRUNHG"
� �����$����<HV��VLU�
� �����4����2ND\���)RU�\RX�WR�YHULI\�ZKHWKHU�D�FUHZ��\RX
� NQRZ��ZRUNHG����KRXUV�LQ�D�ZHHN�����KRXUV�RI�RYHUWLPH
� DQG����KRXUV�RI�GRXEOH�WLPH��ZKDW�GLG�\RX�UHO\�RQ�IRU
� WKH�YHUDFLW\�RI�WKH�UHSRUWV"
� �����$����(YHU\WKLQJ�GXULQJ�WKH�VWRUP�LV�EDVHG�RQ�D

�� ���KRXU�GD\���$OO�RI�RXU�ORJLVWLFV��SLFNLQJ�WKH�FUHZV�XS
�� DW�WKHLU�ORGJLQJ��SURYLGLQJ�WKHP�WKHLU�EUHDNIDVW��WKHLU
�� ZRUN�VWDUW��DQG�WKHQ�WKH�EXVHV�EDFN�WR�WKH�ORGJLQJ�DW
�� QLJKW��LW
V�D����KRXU�GD\���$QG�VR�ZH�SUHWW\�PXFK�EDVH
�� HYHU\WKLQJ�RQ�WKDW���$QG�VR�WKH�DVVXPSWLRQ�LV�WKH\
UH
�� JRLQJ�WR�EH�ZRUNLQJ����KRXUV��DW�OHDVW��WKDW�GD\�
�� �����4����2ND\���6R��QRZ��GLG�HYHU\�FUHZ�JR�WR�WKH
�� VWDJLQJ�DUHD��WKH�LQFLGHQW�EDVH��DQG�GLG�WKH\�JHW�LQ
�� YHKLFOHV�DQG�JR�RXW�WR�ZKHUH�WKH\�ZHUH�DVVLJQHG�DQG�WKHQ
�� UHWXUQ�DQG�HYHU\ERG\�JHW�RQ�D�EXV�DQG�JR�EDFN�WR�WKH
�� ORGJLQJ"
�� �����$����3UHWW\�PXFK��EHFDXVH�WKH�ORGJLQJ�DUHDV�GLGQ
W
�� KDYH�VSDFH�IRU�OLQH�WUXFNV��HW�FHWHUD��WR�SDUN�WKHUH�
�� �����4����2ND\���6R�ZDV�LW�D�VLWXDWLRQ�ZKHUH�WKHUH�ZDV�D
�� GHIDXOW�SUHVXPSWLRQ�WKDW�WKH�FUHZ�ZRUNHG����KRXUV"
�� �����$����<HV��VLU�

3DJH���

� �����4����2ND\���1RZ��GLG�VRPHERG\�ORJ�LQ�HYHU\ERG\"
� 'LG�WKH\�FKHFN�D�URVWHU�DQG�VD\��\RX�NQRZ��WKHVH����
� SHRSOH�UHSRUWHG�WR�WKLV�EDVH�DQG�WKH\�FKHFN�RII�WKHLU
� QDPH�DQG�WKHQ�WKH\�FKHFN�WKHP�RII�ZKHQ�WKH\�FDPH�EDFN"
� �����$����,�GRQ
W�NQRZ�WKDW�WKDW�KDSSHQHG�
� �����4����,W�GLGQ
W�KDSSHQ�DQ\ZKHUH��RU�ZDV�LW�D
� VLWXDWLRQ�WKDW���
� �����$����,�GR�QRW�NQRZ�
� �����4����2ND\���1RZ��,
YH�VHHQ�\RXU�QDPH����DQG�ZH
OO

�� SUREDEO\�ORRN�DW�VRPH�H[DPSOHV�RI�LW���,
YH�VHHQ�\RXU
�� QDPH�RQ�WLPHVKHHWV�DQG�LW�ORRNV�OLNH�DQ�HOHFWURQLF
�� VLJQDWXUH���,V�WKDW�VRPHWKLQJ����GLG�\RX�UHYLHZ�DQ\
�� WLPHVKHHWV�UHDOWLPH��PHDQLQJ�WKH�GD\V�RI�WKH�VWRUP
�� UHVWRUDWLRQ�SURFHVV"
�� �����$����6RPHWLPHV�,�WKLQN�D�FRQWUDFWRU�VDLG�WKDW�IRU
�� WKHLU�SD\�V\VWHP�WKH\�KDG�WR�KDYH�D�VLJQHG�WLPHVKHHW�
�� 6R�WKH\�ZRXOG�HOHFWURQLFDOO\�VHQG�PH�WKH�WLPHVKHHWV�DQG�
�� \HDK��,�ZRXOG�DWWDFK�P\�VLJQDWXUH�WR�WKHP�DQG�VHQG�WKHP
�� EDFN�
�� �����4����6R�ZRXOG�\RX�GR�WKDW�WKH�GD\�RI�WKH����RU�WKH
�� GD\�DIWHU"
�� �����$����6RPHWLPHV���,�PHDQ��\HV���<RX�NQRZ��LW
V�EHHQ
�� WHQ�PRQWKV�QRZ��EXW�\HDK���8VXDOO\�LW�ZDV�ZLWKLQ�D�GD\
�� RU�WZR�RI�WKHLU�ZRUN���,W�ZDVQ
W��\RX�NQRZ��OLNH��ZH
UH
�� WZR�PRQWKV�RXW�DQG�FDQ�\RX�VLJQ�WKHVH�

3DJH���

� �����4����2ND\���6R�LW�ZDV�FRQWHPSRUDQHRXVO\�ZLWKLQ�WKH
� ERXQGV�RI�UHDVRQ"��,Q�RWKHU�ZRUGV���
� �����$����<HV�
� �����4�������\RX�ZHUH�GRLQJ�D�ORW�RI�WKLQJV��\RX
� GLGQ
W���
� �����$����5LJKW�
� �����4����2ND\�
� �����$����$QG�WR�EH�IDLU��VRPHWLPHV��\RX�NQRZ��EHFDXVH�,
� WULHG�WR�JHW�VHUYLFH�DUHD�VXSHUYLVRUV�RU�OLQH

�� VXSHUYLVRUV�WR�KDQGOH�WKDW��DQG�WKH�FUHZV�D�ORW�RI�WLPHV
�� FRXOGQ
W�ILQG�WKHP�DIWHU����DIWHU�WKH\�KDG�FRPSOHWHG
�� WKHLU����KRXU�GD\V�EHFDXVH�WKRVH�SHRSOH�KDG�JRQH�KRPH�
�� WRR�
�� �����4����<HDK���6R�LQ�WKDW�FDVH��WKH\�WXUQHG�WR�\RX
�� DQG���
�� �����$����<HV��VLU�
�� �����4�������\RX�ZHUH�WKH�RQH�WKDW�KDG�WR�GR�LW"��2ND\�
�� ����������,�WKLQN�\RX�FDOOHG�WKHP�OLQH�VXSHUYLVRUV�
�� 7KH\
UH�WKH�RQHV�WKDW�ZHUH�UHVSRQVLEOH�IRU�PRQLWRULQJ
�� DQG�YHULI\LQJ�WLPH�ZRUNHG"
�� �����$����<HV��VLU�
�� �����4����'LG�WKH\�GR�WKH�VDPH�ZLWK�UHVSHFW�WR�YHKLFOH
�� XWLOL]DWLRQ"
�� �����$����<HV��VLU��WR�P\�NQRZOHGJH�
�� �����4����1RZ��WKH�YHKLFOHV�DUH�D�OLWWOH�GLIIHUHQW�WKDQ
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3DJH���

� SHRSOH�DUULYLQJ�DQG�JHWWLQJ�RQ�EXVHV�DQG�JRLQJ�EDFN�WR
� WKH�KRWHO���:DV�WKHUH�D�GHIDXOW�SUHVXPSWLRQ�DERXW�WKH
� YHKLFOHV�RU�ZDV�WKHUH�D�YHULILFDWLRQ�SURFHVV�LQ�SODFH
� WKHUH"
� �����$����,�WKLQN�WKHUH�ZDV�D�GHIDXOW�DVVXPSWLRQ���7KHUH
� ZHUH�VRPH�YHKLFOHV�EHFDXVH�VRPH�RI�WKH�OLQH�DVVHWV�ZHUH
� FRPLQJ�GLUHFWO\�IURP�+XUULFDQH�+DUYH\�DQG�VRPH�RI�WKH
� FRQWUDFWRUV�KDG�GHHS�ZDWHU�HTXLSPHQW��ZH�IHOW�ZH�GLGQ
W
� QHHG�LW���$QG�VR�ZKHQ�ZH�VDZ�WKDW�RQ�WKH�YHKLFOH

�� URVWHUV��ZH�ZRXOG�FRQWDFW�WKDW�FRQWUDFWRU�DQG�VD\��\RX
�� NQRZ��&DQ�\RX�OHDYH�LW"��:H�GRQ
W�QHHG�LW���:H�GRQ
W
�� ZDQW�WR�EH�FKDUJHG�IRU�LW���$QG�WKH\�ZRXOG�VD\��:HOO��ZH
�� GRQ
W�KDYH�DQ\ZKHUH�WR�OHDYH�LW���:H
OO�EULQJ�LW��EXW�ZH
�� ZRQ
W�FKDUJH�IRU�LW�XQOHVV�ZH�ZLQG�XS�XVLQJ�LW�
�� ����������$QG�WKHUH�ZDV�RQH�LQVWDQFH�ZKHUH�WKH\�GLG�ZLQG
�� XS�XVLQJ�D�WUDFNHG�YHKLFOH��EXW�,�WKLQN�WKDW�ZDV�WKH
�� RQO\�WUDFNHG�YHKLFOH�ZH�SDLG�IRU�
�� �����4����2ND\���,
P�SUREDEO\�JRLQJ�WR�DVN�\RX�DERXW
�� WKLV�ODWHU�LQ�WKH�GD\��EXW�WKHUH
V�D�FUHZ�RXW�RI
�� /RXLVLDQD�WKDW�EURXJKW�D�ORJ�VNLGGHU�DQG�D�0DQWLV�FUDQH�
�� DQG�,�GRQ
W�NQRZ�KRZ�IDU�WKH\�EURXJKW�LW��EXW�WKH\
�� DUUDQJHG�SD\PHQW�IRU�HVFRUW�FKDUJH�DQG�FHUWDLQ�VWDWHV
�� WKDW�UHTXLUHG�LW�
�� �����$����5LJKW�
�� �����4����,V�WKDW�VRPHWKLQJ�WKDW�\RX�DOO�DVNHG�WKHP�WR

3DJH���

� EULQJ"
� �����$����1R��VLU�
� �����4����2ND\���,�DVVXPH�\RX�GLGQ
W�QHHG�D�0DQWLV�FUDQH
� GXULQJ�WKH�SURFHVV"
� �����$����,�GRQ
W�NQRZ��EXW��\RX�NQRZ��,�UHPHPEHU�EDFN
� WR�&KDUOH\�DQG�)UDQFHV�ZKHUH�ZH�ZRXQG�XS�KDYLQJ�KHDY\
� FUDQHV�ZRUN�WKH�DUHDV�EHFDXVH�WKHUH�ZDV�VR�PXFK�GDPDJH�
� �����4����8VXDOO\�LW�ZDV�EHFDXVH�RI�D�WUDQVPLVVLRQ�SROH
� RU�WRZHU�GRZQ��ULJKW"

�� �����$����<HV�
�� �����4����2ND\���'LG�7(&2�NHHS�DQ�XS�WR�GDWH�RU�UHDOWLPH
�� URVWHU�RI�DOO�WKH�IRUHLJQ�FUHZV�WKDW�ZHUH�ZRUNLQJ�LQ
�� UHVWRUDWLRQ"
�� �����$����%\�PDQ�RU�E\�FRPSDQ\"
�� �����4����-XVW�RYHUDOO���,�PHDQ��ZDV�WKHUH�D�URVWHU�WKDW
�� \RX�NHSW�WUDFN�RI�KRZ�PDQ\�SHRSOH�ZHUH�ZRUNLQJ�IRU�\RX
�� HYHU\�VLQJOH�GD\�DQG�E\�ZKDW�FUHZ"
�� �����$����3UHWW\�PXFK��WKDW�ZRXOG�EH�([KLELW���
�� �����4����2ND\���6R�WKHUH�ZDVQ
W�DQ\WKLQJ�E\�PDQ"
�� �����$����1RW�DW�RXU�OHYHO���1RW�DW�WKH�IRUHLJQ�FUHZ
�� FRRUGLQDWRU�OHYHO�
�� �����4����2ND\���,�WKLQN�HDUO\�RQ�LQ�WKH�SURFHVV�\RX
�� WDONHG�DERXW�DIWHU�WKH�LQYRLFHV�ZHUH�UHFHLYHG��\RX
�� YHULILHG�WKDW�WKH\�GLG�WKH�ZRUN��WKDW�WKH\�GLG�UHVSRQG
�� WR�\RXU�FDOO��DQG�\RX�FKHFNHG�DJDLQVW�FUHZ�URVWHUV�

3DJH���

� YHKLFOH�URVWHUV�DQG�UDWH�VKHHWV�IRU�\RXU�UROH�LQ
� DSSURYLQJ�LQYRLFHV��LV�WKDW�IDLU"
� �����$����<HV��VLU�
� �����4����6R�ZDV�WKHUH�VRPHWKLQJ�WKDW����GLG�\RX�KDYH
� DOO�WKH�FUHZ�URVWHUV�DW�\RXU�GLVSRVDO"��:DV�WKHUH�D
� ELQGHU�WKDW�\RX�KDG�WKDW�KDG�WKHP�DOO�LQ�LW"
� �����$����(OHFWURQLF�
� �����4����2ND\�
� �����$����2Q�D�VKDUHG�GULYH�

�� �����4����6R�WKLV�URVWHU�KDG��E\�PDQ��HYHU\ERG\�WKDW�ZDV
�� VXSSRVHG�WR�EH�ZRUNLQJ�DQG�ZKDW�GD\V"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZDV�LW�SRSXODWHG�E\�WKH�GHIDXOW
�� SUHVXPSWLRQ�WKDW�WKH\�ZRUNHG�WKH����KRXUV"
�� �����$����:HOO��WKH�URVWHUV����WKH�WLPHVKHHWV�IRU�WKH
�� LQYRLFLQJ�ZRXOG�KDYH�EHHQ�VXSSOLHG�E\�WKH�FRQWUDFWRUV
�� DQG�WKH\�ZRXOG�KDYH�HLWKHU�DFWXDO�KRXUV��RU�LI�LW�ZDV�DQ
�� LQFOXVLYH�UDWH��WKHQ�WKH\�ZRXOG�KDYH�WKDW���<RX�NQRZ��LW
�� ZRXOG�EH�EDVLFDOO\�D����KRXU�RU����KRXU�GD\��ZKDWHYHU
�� ZDV��\RX�NQRZ����EXW�\HV��WKDW�ZRXOG�EH�E\�PDQ��EXW�WKDW
�� ZRXOG�EH�VHQW�ZLWK�WKH�LQYRLFH�SDFNDJH�
�� �����4����2ND\���6R�\RXU�URVWHU�ZDV�MXVW�WKH�QDPH�RI�WKH
�� SHUVRQ�DQG�ZKHQ�WKH\�VWDUWHG�DQG�ZKHQ�WKH\�VWRSSHG"
�� �����$����%DVLFDOO\��RXU�URVWHU�WKDW�ZH�KDG�LQ�WKDW
�� ZRUNLQJ�ILOH�ZDV�MXVW�WKH�QDPH�RI�WKH�SHUVRQ��DQG�ZH

3DJH���

� ZRXOG�KDYH�HLWKHU�UHOLHG�RQ�WKH�GHIDXOW�DVVXPSWLRQ���
� KRXUV�RU�D�WLPHVKHHW�LI�ZH�UHFHLYHG�LW�
� �����4����$QG�\RX�VDLG�DQ�LQFOXVLYH�UDWH���:KDW�GRHV
� WKDW�PHDQ"
� �����$����7KHUH�ZDV�RQH�FRQWUDFWRU�WKDW�KDG����GLGQ
W
� FKDUJH�VHSDUDWHO\�IRU�YHKLFOHV�RU�PDQ�KRXUV���7KH\
� FKDUJHG�EDVLFDOO\�D�IODW�UDWH�IRU�SHU�SHUVRQ�DQG�WKDW
� LQFOXGHG�WKH�YHKLFOH�DQG�WKH�SHUVRQ�
� �����4����7KLV�ZDV�MXVW�RQH�YHQGRU�RXW�RI�DOO�RI�WKHP"

�� �����$����<HV�
�� �����4����'R�\RX�NQRZ�ZKR�WKDW�ZDV"
�� �����$���� �,�WKLQN�
�� �����4����$OO�ULJKW���$QG�WKDW
V�DQ�,28��LVQ
W�LW"
�� �����$����1R��VLU�
�� �����4����1R��LW
V�QRW"��,W
V�D����RND\�
�� ����������+RZ�ZHUH�PHDOV�WUDFNHG"��:DV�HYHU\ERG\�JLYHQ�D
�� PHDO�DW�WKH�LQFLGHQW�EDVH�RU����,�PHDQ��SHRSOH�GLGQ
W
�� FRPH�EDFN�WR�WKH�LQFLGHQW�EDVH�WR�HDW�OXQFK��GLG�WKH\"
�� �����$����/RJLVWLFV�KDQGOHG�WKDW��EXW�LW�ZDV�P\
�� XQGHUVWDQGLQJ�WKDW�IRU��OLNH��OXQFKHV�RU�ZKDWHYHU��WKH\
�� KDG�UXQQHUV�WKDW�ZRXOG�WDNH�OXQFKHV�WR�WKH�FUHZV�LQ�WKH
�� ILHOG�
�� �����4����1RZ��GLG�VRPH�FUHZV�SURYLGH�WKHLU�RZQ�PHDOV
�� DQG�WKH\�GLGQ
W�XVH�\RXU�OXQFKHV��RU�ZDV�HYHU\RQH
�� H[SHFWHG�WR�EH�IHG�E\�7(&2"
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3DJH���

� �����$����,W�ZDV�D�ORJLVWLFV���,�GRQ
W�KDYH�DQ�LGHD
� DERXW�WKDW�
� �����4����2ND\���:HOO��ZRXOG����LQ�VRPH�RI�WKH�LQYRLFHV
� GXULQJ�ZRUN�GD\V��\RX�VHH�FUHZV�JHWWLQJ�OXQFK�DW�D
� UHVWDXUDQW�RU���
� �����$����<HDK�
� �����4����$QG�VR�LI�7(&2�ZDV�SURYLGLQJ�PHDOV�RU�WKHUH
� ZDV�D�SUHVXPSWLRQ�WKDW�PHDOV�ZHUH�EHLQJ�SURYLGHG�WR
� WKHVH�FUHZV��ZK\�ZRXOG�WKH\�EH�JHWWLQJ�VHSDUDWH�PHDOV

�� UHLPEXUVHG"
�� �����$����6RPHWLPHV�VWXII�KDSSHQV�DQG�WKH�UXQQHUV�GLGQ
W
�� JHW�WKHUH�RU�FRXOGQ
W�ILQG�WKH�FUHZV�RU�ZKDWHYHU���,
P
�� VXUH�WKDW�FUHZV�ZHQW�RXW�DQG�SXUFKDVHG�WKHLU�RZQ�PHDOV
�� IRU�WKDW�
�� �����4����1RZ��GLG�7(&2�SURYLGH����KRZ�PDQ\�PHDOV�GLG
�� WKH\�SURYLGH�WR�FUHZV�WKDW�ZHUH�ZRUNLQJ"��,�ZRXOG�DVVXPH
�� WKDW�EUHDNIDVW�LV�DYDLODEOH�EHIRUH�\RX�DFWXDOO\�OHDYH
�� WKH�LQFLGHQW�DUHD��LV�WKDW�FRUUHFW"
�� �����$����&RUUHFW�
�� �����4����6R�FUHZV�VKRXOGQ
W�KDYH�EUHDNIDVW�GXULQJ�WKH
�� WLPH�WKH\�UHFRUG�RQ�WKHLU�WLPHVKHHW�DV�UHVWRULQJ
�� VHUYLFH��LV�WKDW�ULJKW"
�� �����$����7R�P\�NQRZOHGJH��\HV�
�� �����4����$OO�ULJKW���:KDW�DERXW�GLQQHU"��:KDW�LV�WKH
�� XQGHUVWDQGLQJ�DERXW�GLQQHU"

3DJH���

� �����$����7KH�VDPH�WKLQJ�LV�WKDW�LW�ZRXOG�EH�DYDLODEOH
� DW�WKH�LQFLGHQW�EDVH�
� �����4����2ND\���$QG�LW�ZRXOG�EH�DYDLODEOH����LW�VHHPHG
� OLNH�D�ORW�RI�FUHZV�HLWKHU�HQGHG�XS�DW�������RU
� ������S�P���DQG�\RX�ZRXOG�EH�SURYLVLRQHG�DW�DOO�WKH
� LQFLGHQW�EDVHV�WR�VHUYH�VXIILFLHQW�PHDOV�WR�WKH�FUHZV
� WKDW�DUH�DVVLJQHG�WR�WKDW�EDVH�XSRQ�WKHLU�UHWXUQ��LV
� WKDW�ULJKW"
� �����$����7KDW�ZRXOG�EH�D�ORJLVWLFV�TXHVWLRQV��EXW�\HDK�

�� WKDW�ZDV�P\�XQGHUVWDQGLQJ�
�� �����4����2ND\���1RZ��ZHUH�WKHUH�DQ\�YHQGRUV�WKDW��DV
�� SDUW�RI�WKHLU�XQGHUVWDQGLQJ�RI�PXWXDO�DVVLVWDQFH�RU
�� ZKDWHYHU�DUUDQJHPHQW�WKH\�ZHUH�XQGHU��WKDW�WKH\�ZRXOG
�� SURYLGH�WKHLU�RZQ�PHDOV�DQG�WKH\�ZHUHQ
W�JRLQJ�WR�WDNH
�� PHDOV�IURP�7(&2"
�� �����$����,�GRQ
W�NQRZ�WKDW�
�� �����4����,�PHDQ��LV�LW����QRWKLQJ�FRPHV�WR�PLQG�WKDW
�� WKDW�ZDV�D�WHUP�RU�FRQGLWLRQ"
�� �����$����1R���7KHUH�ZDV����,�WKLQN�LW�ZDV� W
��
��
�� �
�� �����4����2ND\���$OO�ULJKW���$QG�KRZ�DERXW�IXHO"��'LG
�� HDFK�YHQGRU�SURYLGH�WKHLU�RZQ�IXHO"��$QG�,
P�WDONLQJ
�� DERXW�RQFH�WKH\�FKHFNHG�LQ�DQG�JRW�RQ�\RXU�URVWHU�XQWLO

3DJH���

� ZKHQ�WKH\�ZHUH�UHOHDVHG��KRZ�ZHUH�WKHLU�WUXFNV�ILHOG"
� �����$����$JDLQ��WKDW
V�D�ORJLVWLFV�TXHVWLRQ��EXW�LW�ZDV
� P\�XQGHUVWDQGLQJ�WKDW�ZKHQ�WKH\�UHWXUQHG�WR�WKH�LQFLGHQW
� EDVH��ZH�ZRXOG�SURYLGH�IXHO���7KH\�ZRXOG�EH�IXHOHG�XS
� WKDW�QLJKW�
� �����4����2ND\���6R�DEVHQW�WKHP�EHLQJ�RQ�VRPH�VRUW�RI�D
� ZRUN�DVVLJQPHQW�WKDW�XVHG�XS�PRUH�IXHO�WKDQ�WKH\
� H[SHFWHG��WKH\�ZHUH�EDVLFDOO\�DVVLJQHG�ZRUN�LQ�DQ�DUHD
� WKDW�VKRXOG�DOORZ�WKHP�WR�ZRUN�WKHLU�GD\�DQG�WKHQ�FRPH

�� EDFN�DQG�JHW�IXHO�ZLWKRXW�KDYLQJ�WR�UHIXHO�GXULQJ�WKH
�� GD\��LV�WKDW�IDLU"
�� �����$����7KDW
V�IDLU�
�� �����4����,�PHDQ��WKDW
V�D�SUHVXPSWLRQ"
�� �����$����<HV���,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV�ZKHUH�WKH\
�� SUREDEO\�KDG�WR�EX\�IXHO��EXW�WKDW�ZDV�IDLU�
�� �����4����6R�DSDUW�IURP�WKH� �H[FHSWLRQ��HYHU\RQH
�� HOVH�ZLWK�UHVSHFW�WR�IXHO�DQG�PHDOV�ZRXOG�EH�RSHUDWLQJ
�� XQGHU�WKH�JHQHUDOO\�DFFHSWHG�08$�WHUPV�RI�\RX�SURYLGLQJ
�� WKH�PHDOV�DW�WKH�LQFLGHQW�EDVH�DQG�\RX�SURYLGLQJ�WKH
�� IXHO"
�� �����$����<HV��VLU��,�EHOLHYH�WKDW
V�WUXH�
�� ����������7+(�:,71(66���,V�WKDW�WUXH"
�� ����������06��<281*���3DUGRQ"
�� ����������7+(�:,71(66���,V�WKDW�WUXH"
�� ����������06��<281*���7KDW�ZH�SURYLGH�WKH�PHDOV"

3DJH���

� ����������7+(�:,71(66���<HV�
� ����������06��<281*���<HV���:H�ZRXOG�VHQG�ER[�OXQFKHV
� �����W\SH�W\SLFDOO\�ZLWK�WKH�PHDO�
� ����������7+(�:,71(66���/LNH�,�VDLG��WKDW
V�QRW�P\�DUHD
� �����RI�H[SHUWLVH��DQG�,�EDVLFDOO\�KDQGOHG�RU�WXUQHG�WKH
� �����ORJLVWLFV�RYHU�WR�RXU�ORJLVWLFV�FRRUGLQDWRU�DQG
� �����WKH\�DUUDQJH�DOO�RI�WKDW�
� %<�05��5(+:,1.(/�
� �����4����:KR�ZRXOG�EH�WKH�ORJLVWLFV�FRRUGLQDWRU�WKDW

�� \RX�ZRXOG�LQWHUDFW�ZLWK"
�� �����$����,�WKLQN�WKH�KHDG�RI�WKDW�LV�$XGUH\�&DLQ�
�� �����4����.�,�1�*"
�� �����$����&�$�,�1�
�� �����4����&DLQ��&�$�,�1���6R�VKH
V�WKH�KHDG�
�� ����������:HUH�WKHUH�DQ\�RWKHU�ORJLVWLFV�FRRUGLQDWRUV"
�� �����$����-RH�.LNOLWHU���,�WKLQN�WKDW
V�.�,�.�/�,�7�(�5�
�� �����4����2ND\���7KDW
V�-�2�(��-RH"
�� �����$����<HV��VLU���,
P�VXUH�WKHUH
V�D�IXOOHU�QDPH�
�� �����4����2ND\���,W
V�QRW�D�-RDQQD"
�� �����$����1R�
�� ����������05��:$+/(1���&KDUOHV��D�ORW�RI�WKHVH
�� �����ORJLVWLFDO�TXHVWLRQV�%HWK�ZLOO�EH�DEOH�WR�ILHOG
�� �����WRPRUURZ�
�� ����������05��5(+:,1.(/���2ND\���,�XQGHUVWDQG�
�� ����������05��:$+/(1���$OO�ULJKW�
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3DJH���

� %<�05��5(+:,1.(/�
� �����4����6R�,�WKLQN�HDUO\�RQ�LQ�WKH�GHSRVLWLRQ�\RX
� WHVWLILHG�DERXW�WKH�6((��OHW
V�FDOO�WKHP�JXLGHOLQHV���,V
� WKDW�ZKDW����WKDW�VD\�XQGHU�ZKDW�WHUPV�WKH\
UH�JRLQJ�WR
� SURYLGH�VHUYLFH�DQG�XQGHU�ZKDW�WHUPV�\RX
UH�JRLQJ�WR�SD\
� IRU�WKRVH�VHUYLFHV"��,V�WKDW�IDLU"
� �����$����<HV��VLU�
� �����4����:HUH�WKHUH�DQ\�RWKHU�GRFXPHQWV�EHVLGH�WKDW
� WKDW�\RX�XVHG�WR�HYDOXDWH�ZKHWKHU�D�FRPSDQ\�VKRXOG�EH

�� SDLG�IRU�VRPHWKLQJ"��,�PHDQ��ZHUH�WKHUH�VSHFLILF�YHQGRU
�� DUUDQJHPHQWV"��/LNH��OHW�PH�MXVW�JLYH�\RX�DQ�H[DPSOH�RI
�� WKDW���,�WKLQN�\RX�PHQWLRQHG�RQH�YHQGRU�KDG�����SHU
�� PHDO��VR�����SHU�GD\�IRU�PHDOV��DQG�WKDW
V�MXVW�ZKDW
�� WKH\�ELOOHG�
�� �����$����5LJKW�
�� �����4����$QG�,�WKLQN�,
YH�VHHQ�VRPH�YHQGRUV�ELOO�����D
�� GD\�IODW�RU�����D�GD\�IODW�
�� �����$����5LJKW�
�� �����4����'R�\RX�UHFDOO�WKDW"
�� �����$����<HV�
�� �����4����6R�DUH�WKRVH�H[FHSWLRQV�WR�WKH�08$�WHUPV�DQG
�� FRQGLWLRQV��RU�DUH�WKH\�RQHV�WKDW�WKH�FRPSDQ\�ZKHQ�\RX
�� ILUVW�FDOO�WKHP�XS�WKH\�VD\��:H
OO�FRPH�GRZQ��EXW�WKLV
�� LV�ZKDW�ZH�GR�IRU�IXHO��WKLV�LV�ZKDW�ZH�GR�IRU�PHDOV"
�� �����$����6RPHWLPHV��\HV��ZH�KDG�WKDW�XS�IURQW���

3DJH���

� ZDV�RQH�RI�WKH�RQHV�WKDW�VHQW�WKDW�XS�IURQW���7KHUH�ZHUH
� RWKHUV�WKDW�ZH��\RX�NQRZ��IRXQG�RXW�DERXW�WKDW�ZKHQ�ZH
� UHFHLYHG�WKH�LQYRLFH�
� �����4����2ND\�
� �����$����%XW�WKH\����XVXDOO\�WKRVH�ZHUHQ
W�SDUW�RI�WKH
� 6((�DJUHHPHQW�
� �����4����$QG�\RX�VD\�\RX�IRXQG�RXW�DERXW�WKHP���<RX
� ZHUHQ
W�DZDUH�EHFDXVH�WKH\�GLGQ
W�WHOO�\RX��\RX�GLGQ
W
� DVN�RU���

�� �����$����<HV��VLU��ERWK�
�� �����4����2ND\���$QG�LV�WKDW�VRPHWKLQJ�WKDW�\RX�ZRXOG
�� QRUPDOO\����LV�WKHUH�D�FKHFNOLVW�RI�WKLQJV�WKDW�\RX
�� WDONHG�WR�WKH�YHQGRUV�DERXW��RU�ZDV�WKHUH�VRPH�OHYHO�RI
�� XUJHQF\�WKDW�WKRVH�ZHUH�GHWDLOV�WKDW�\RX�MXVW�GLGQ
W�JHW
�� LQWR"
�� �����$����7KHUH�ZDV�D�OHYHO�RI�XUJHQF\�EHFDXVH�ZH�ZHUH
�� QHHGLQJ�DVVHWV�DQG�QRW�UHDOO\�EHLQJ�DEOH�WR�VHFXUH�D
�� WKHP���%XW�DOVR��ZKDW�ZH����,�JXHVV�ZH
YH�EHHQ�VSRLOHG
�� E\�WKH�6((�DQG�WKH�FRQWUDFWRUV�WR�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�LQ�WKDW�ZH�KDYH�EDVLFDOO\�MXVW�QHHGHG
�� WR�VHFXUH�SURRI�RI�LQVXUDQFH��PDQSRZHU�URVWHUV�DQG
�� YHKLFOH�URVWHUV���7KH\
YH�EHHQ�WKH�WKUHH�ELJ�LWHPV�WKDW
�� ZH
YH�QHHGHG�WR�VHFXUH�LQ�WKH�SDVW�
�� �����4����,V�LW�IDLU�WR�VD\�WKDW�WKHVH��LI�,�FDQ�FDOO
�� WKHP�VXUSULVHV�RQ�PHDOV�DQG�RWKHU�PLVFHOODQHRXV�H[SHQVHV

3DJH���

� ZRXOG�FRPH�IURP�FRQWUDFWRUV�DQG�VXEFRQWUDFWRUV�DQG�QRW
� WKH�,28V"
� �����$����3UHWW\�PXFK��\HV��VLU�
� �����4����2QH�RWKHU�JHQHUDO�TXHVWLRQ�LQ�WKDW�DUHQD�RQ
� IXHO���,�WKRXJKW�,�VDZ�VRPH�YHQGRUV�FKDUJH�D�IODW�IHH��D
� PLOHDJH�IHH�WKDW�LQFOXGHG�IXHO���,Q�RWKHU�ZRUGV��\RX
� ZRXOGQ
W�VHH�IXHO�UHFHLSWV�EHFDXVH�LW�ZRXOG�EH�D�YHKLFOH
� UHQWDO�DQG�WKHQ�VR�PXFK�D�PLOH�
� �����$����,�GRQ
W�UHFDOO�VHHLQJ�WKDW�

�� �����4����2ND\���,V�LW�\RXU�XQGHUVWDQGLQJ�WKDW�WKHUH
�� ZHUHQ
W�DQ\�YHKLFOH�FKDUJHV�WKDW�KDG�IXHO�LQFOXGHG"
�� �����$����,�GRQ
W�UHFDOO�VHHLQJ�DQ\�RI�WKRVH�
�� �����4����2ND\���6R��MXVW�VR�,�XQGHUVWDQG�DQG�,�WKLQN�
�� VRUW�RI��\RXU�DQVZHU�WKDW�ZKHUH�\RX�JRW�VRPH�VXUSULVHV
�� LQ�WKH�LQYRLFHV��QRW�DOO�WHUPV�DQG�FRQGLWLRQV�RU
�� DUUDQJHPHQWV�ZHUH�HVWDEOLVKHG�XS�IURQW"
�� �����$����&RUUHFW�
�� �����4����2ND\���+DV�LW�DOZD\V�EHHQ�7(&2
V�DVVXPSWLRQ
�� WKDW�D�PXWXDO�DVVLVWDQFH�DJUHHPHQW�FRYHUV�WKH
�� FRQWUDFWRUV�DQG�VXEFRQWUDFWRUV�RI�DQRWKHU�,28�LQ�WKH
�� DUUDQJHPHQW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZKHQ�\RX�SURYLGH�PXWXDO�DVVLVWDQFH��LI�\RX
�� NQRZ�WKH�DQVZHU�WR�WKLV��WR�DQRWKHU�XWLOLW\��GR�\RX�XVH
�� FRQWUDFWRUV�DV�SDUW�RI�WKDW"

3DJH���

� �����$����,�FDQ
W�VD\���,�GRQ
W�NQRZ�
� �����4����2ND\���'R�\RX�NQRZ�DQ\WKLQJ�DERXW�WKH�SURFHVV
� ZKHUH�7(&2�SURYLGHV�VHUYLFH�RQ�D�UHFLSURFDO�EDVLV"
� �����$����1R��VLU�
� �����4����$UH�WKHUH�JXLGHOLQHV�WKDW�\RX�KDYH�RU�WKDW�\RX
� RSHUDWH�XQGHU�WKDW�UHTXLUH�IRU�ILQDO�DSSURYDO�RI
� LQYRLFHV�IURP�PXWXDO�DVVLVWDQFH�YHQGRUV"��$UH�WKHUH
� IXQGDPHQWDO�UHTXLUHPHQWV�WKDW�\RX�KDYH��VXFK�DV�IRU�WKH
� ODERU�FRPSRQHQW�\RX�KDYH�WR�KDYH�WLPHVKHHWV"

�� �����$����<HV��VLU�
�� �����4����)RU�ORGJLQJ�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����)RU�PHDOV�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����$QG�IRU�IXHO�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����,V�WKHUH�DQ\�UHTXLUHPHQW�DERXW�PLOHDJH
�� WUDYHOHG�RU�LV�LW�RQO\�IXHO"
�� �����$����,W
V�XVXDOO\�RQO\�IXHO���<RX�PHDQ�D�UDWH�SHU
�� PLOH"
�� �����4����:HOO��KRZ�IDU�WKH\�WUDYHOHG���,Q�RWKHU�ZRUGV�
�� DOO�WKDW�PDWWHUV�LV�ZKDW�WKH\�SDLG�IRU�IXHO�WR�WUDYHO
�� GRZQ"
�� �����$����<HV��VLU���7KDW
V�DOO�
�� �����4����2U�WR�WUDYHO�EDFN�RQ�GHPRELOL]DWLRQ"
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3DJH���

� �����$����&RUUHFW�
� �����4����:KDW�DERXW����,�NQRZ�VRPH�LQYHVWRU�RZQHG
� XWLOLWLHV�FKDUJH�$�	�*��ORDGLQJ��EXUGHQ��WKRVH�NLQG�RI
� WKLQJV���$UH�\RX�IDPLOLDU�ZLWK�WKDW"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�DQ\�GRFXPHQWDWLRQ�WKDW�LV�IXQGDPHQWDO
� WKDW�KDV�WR�EH�SURYLGHG�LQ�RUGHU�WR�DSSURYH�WKRVH
� FKDUJHV"
� �����$����8VXDOO\�D�VWDWHPHQW�E\�WKH�XWLOLW\�WKDW�WKH\

�� DGG���SHUFHQW����SHUFHQW��ZKDWHYHU��DQG�ZKDW�WKDW�LV
�� IRU�
�� �����4����6R�\RX�GRQ
W�JR�UHDOO\�EH\RQG�WKDW���,I�WKDW
V
�� WKHLU�$�	�*�UDWH�RU�WKHLU�ORDGLQJ�UDWH��WKHQ�WKDW
V�ZKDW
�� \RX�SD\"
�� �����$����<HV��VLU�
�� �����4����,Q�WKDW�YHLQ��LV�LW�SDUW�RI�\RXU�XQGHUVWDQGLQJ
�� WKDW�LQ�D�PXWXDO�DVVLVWDQFH�DUUDQJHPHQW��WKDW�IRU�D
�� FRQWUDFWRU�RI�DQ�,28��WKDW�WKH\�FDQ�DGG�WKRVH�NLQG�RI
�� FKDUJHV��RU�DUH�WKH\�VXSSRVHG�WR�MXVW�FKDUJH�IRU�ODERU
�� DQG�RXW�RI�SRFNHW�H[SHQVHV�VXFK�DV�PHDOV��IXHO�DQG
�� KRWHOV"
�� �����$����,�UHDOO\�GRQ
W�UHFDOO�DQ�LQYRLFH�WKDW�KDG�DQ\
�� ORDGLQJ�IURP�D�FRQWUDFWRU��RQO\�IURP�XWLOLWLHV�
�� �����4����6R�LI�D�YHQGRU�KDG�DQ�LQYRLFH�WKDW�KDG�D
�� WRWDO��DQG�OHW
V�VD\��K\SRWKHWLFDOO\��RI���������LQ�IXHO

3DJH���

� DQG�ORGJLQJ�DQG�WKHQ�D����SHUFHQW�FKDUJH�RQ�WRS�RI�WKDW�
� WKDW�ZRXOG�QRW�EH�VRPHWKLQJ�\RX�ZRXOG�H[SHFW�WR�VHH�IURP
� D�FRQWUDFWRU"
� �����$����,�GRQ
W�UHFDOO�HYHU�VHHLQJ�WKDW�
� �����4����2ND\���:KDW�ZHUH�WKH�XQGHUVWDQGLQJV�DERXW�WKH
� UHSDLUV�RU�FRVWV�LQFXUUHG�UHODWHG�WR�YHKLFOHV"
� �����$����(DFK�XWLOLW\�RU�FRQWUDFWRU�FDOFXODWLRQ�ZDV
� H[SHFWHG�WR�WDNH�FDUH�RI�URXWLQH�PDLQWHQDQFH��EXW
� DEQRUPDO��OLNH��RQH�OLQH�WUXFN�ORVW�DQ�D[OH��EURNH�DQ

�� D[OH��ZH�ZRXOG�WDNH�FDUH�RI�WKDW���%XW�OLNH�D�URXWLQH
�� EUDNH�MRE��ZH�ZRXOG�FKDOOHQJH�WKH�XWLOLW\�LQ�WKDW�RU�WKH
�� FRPSDQ\�RQ�WKDW�
�� �����4����'RHV�LW�PDWWHU�ZKHQ�WKH�D[OH�EUHDNV�RU�WKH
�� QRQ�URXWLQH�PDLQWHQDQFH�LQFLGHQW�RFFXUV���
�� �����$����,�GRQ
W�EHOLHYH���
�� �����4�������ZLWK�UHVSHFW�WR�ZKHWKHU����EHWZHHQ�DUULYDO
�� GDWH�DQG�UHOHDVH�GDWH"
�� �����$����1R��VLU���,�PHDQ��DV�ORQJ�DV�ZH
UH�FRPPLWWHG�
�� \RX�NQRZ��RU�WKH\�KDYH�FRPPLWWHG�WR�XV��WKHQ�WKDW�ZDV
�� WKH�H[SHFWDWLRQ�
�� �����4����6R�ZKDW�ZRXOG�KDSSHQ�LI�D�XWLOLW\�FDPH�WR�\RX�
�� ZRUNHG�IURP�WKH���WK�WR�WKH���WK��JRW�UHOHDVHG��DQG�WKHQ
�� DQ�D[OH�EURNH�ZKLOH�WKH\�ZHUH�WUDYHOLQJ�WR�RU�ZRUNLQJ
�� IRU�DQRWKHU�XWLOLW\�RQ�WKH���QG"
�� �����$����:H�ZRXOG�H[SHFW�WKH�RWKHU�XWLOLW\�WR�SD\�IRU

3DJH���

� WKDW�D[OH�
� �����4����2ND\���6R�MXVW�RQH�ODVW�VRUW�RI�LQTXLU\�LQWR
� WKH�08$���,�WKLQN�,�XQGHUVWDQG�WKDW�WKH�08$�WKDW�\RX
� ZHUH�RSHUDWLQJ�XQGHU��DQG�,�JXHVV�,
OO�FDOO�LW�WKH
� GHIDXOW�08$��ZDV�WKH�6((��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����1RZ��LI�WKHUH�ZDV�D�QRQ�6((�,28�RU�RQH�RI
� WKHLU�FRQWUDFWRUV�WKDW�RSHUDWHG�LQ�D�08$�WKDW�KDG
� GLIIHUHQW�WHUPV�DQG�FRQGLWLRQV�WKDQ�WKH�6((��ZRXOG�WKH\

�� WHOO�\RX��:H�ZDQW�WR�EH�SDLG�XQGHU�WKRVH�DUUDQJHPHQWV�
�� RU�ZRXOG�WKH\�VD\��:H
OO�DJUHH�WR�WKH�6((�DUUDQJHPHQWV�
�� RU�ZHUH�WKHUH�LQVWDQFHV�RI�ERWK"
�� �����$����1R�RQH��\RX�NQRZ��WDONHG�DERXW�DQRWKHU�PXWXDO
�� DVVLVWDQFH�DJUHHPHQW��EXW�WKH\�GLG�VD\�WKDW�RXU�ODERU
�� DJUHHPHQW�VWDWHV�WKDW�RXU�SHRSOH�ZLOO�EH�SDLG�RU�JLYHQ
�� VXFK�DQG�VXFK��\RX�NQRZ��ZKLFK�ZDV�GLIIHUHQW�IURP�ZKDW
�� RXU�H[SHFWDWLRQ�ZDV�
�� ����������$QG�,�ZDQW�WR����,�WKLQN�LW�ZDV�
��
�� U
��
��
�� �����4����6R�LW�ZDVQ
W����WKH\�ZHUH�VD\LQJ�LW�GLGQ
W
�� PDWWHU�ZKHWKHU�WKH\�KDG�ZRUNHG����KRXUV�WKH�ILUVW�WKUHH
�� GD\V�RI�WKH�ZHHN��VR�WKHQ�DIWHU����KRXUV�\RX�JR�WR�27�

3DJH���

�
� ���� �
� �����4����2ND\���:HUH�WKHUH�DQ\�RWKHU�FLUFXPVWDQFHV�OLNH
� WKDW"
� �����$����,�GRQ
W�UHFDOO�DQ\�
� �����4����2ND\���,�WKRXJKW�,�VDZ�VRPHWKLQJ�DERXW�DQ�((,
� PXWXDO�DVVLVWDQFH�DUUDQJHPHQW���$UH�\RX�IDPLOLDU�ZLWK
� WKDW"
� �����$����1R��VLU�

�� �����4����2ND\���$QG�,�WKLQN�LW�ZDV�IURP�VRPHZKHUH�XS�LQ
�� WKH�QRUWK�RU�QRUWKHDVW�WKH\�PD\�KDYH�FDOOHG�LW�WKDW�
�� ����������,�WKLQN�,�NQRZ�WKH�DQVZHU�WR�WKLV��EXW�ZDV
�� WKHUH�DQ\�UHTXLUHPHQW�WKDW�D�YHQGRU�EH�RQ�VRPH�VRUW�RI
�� SUH�DSSURYHG�OLVW�EHIRUH�\RX�DFFHSWHG�VHUYLFH�IURP�WKHP"
�� �����$����1R��VLU�
�� �����4����'LG�\RX�VWLOO����,�NQRZ�\RX�VDLG�LW�VHHPHG
�� OLNH�LQ�D�WLPH�SDVW�DOO�\RX�KDG�WR�GR�ZDV�JHW�WKH�SURRI
�� RI�LQVXUDQFH�DQG�WKH�QXPEHU�RI�FUHZ�DQG�VRPH�RWKHU
�� IXQGDPHQWDO�GHWDLOV�DQG�WKH\
G�MXVW�FRPH�RQ�GRZQ��DQG
�� QRZ�LW
V�D�OLWWOH�PRUH�FRPSOLFDWHG"
�� �����$����,W�KDV�EHHQ�D�IHZ�WLPHV�EHFDXVH�RI����OLNH�
�� IRU�,UPD��LW�ZDV�JRLQJ�WR�DIIHFW�PRVW�RI�WKH�VWDWH�DQG
�� WKH�WUDFN�ZDV�IDLUO\�HUUDWLF���$QG�VR�DOO�WKH�XWLOLWLHV�
�� \RX�NQRZ��)3/��'XNH��7DPSD�(OHFWULF�ZHUH�DOO�JHDULQJ�XS
�� IRU�WKH�ZRUVW���$QG�VR�DVVHWV�ZHUH�EHFRPLQJ�UHDOO\
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����3DJHV����WR����

3DJH���

� VFDUFH���$QG�VR�ZH�ZHUH�JRLQJ�WR�PXWXDO�DVVLVWDQFH
� JURXSV�WKDW�ZH�KDG�QHYHU�UHDOO\����\RX�NQRZ��/HH�&ROOLQV
� PD\�KDYH�WDONHG�ZLWK�WKHP�EHIRUH�EHFDXVH�KH�FRRUGLQDWHV
� DQG�DWWHQGV�FRQIHUHQFHV��PHHWLQJV��ZKDWHYHU��ZLWK�WKHVH
� RWKHU�SHRSOH���%XW�WR�P\�NQRZOHGJH��ZH�KDG�QHYHU�XVHG
� WKHP�EHIRUH�
� �����4����2ND\���$QG�\RX�GLGQ
W����RND\���'LG�\RX�GR���
� ZKDW�SURRI�GLG�\RX�QHHG��DVLGH�IURP��VD\��
�

��
�� ZKDW�HYLGHQFH�GLG�\RX�UHTXLUH�WR�NQRZ�ZKHWKHU�D�FUHZ�RU
�� D�ZRUNHU�RQ�D�FUHZ�KDG�ZRUNHG�VR�PDQ\�KRXUV�EHIRUH
�� PRELOL]DWLRQ�EHJDQ�VXFK�WKDW�\RX�NQHZ�ZKHWKHU�KH�KDG�
�� \RX�NQRZ�����PRUH�KRXUV�RI�UHJXODU�WLPH�EHIRUH�KH�JRW�WR
�� WKH�RYHUWLPH�WKUHVKROG�RU�KH�KDG�DOUHDG\�ZRUNHG�VR�PXFK
�� RYHUWLPH�WKDW�KH�ZDV�QRZ�DSSURDFKLQJ�GRXEOH�WLPH"��+RZ
�� GLG�\RX���
�� �����$����7KDW�ZDV�FRQWDLQHG�LQ�WKHLU�WLPHVKHHWV��WKHLU
�� SHUVRQDO�URVWHU�ZLWK�WKHLU�LQYRLFH�SDFNDJH�
�� �����4����6R�LI�D�FUHZ�ZRUNHG�RQ�+DUYH\�WKUHH�GD\V
�� EHIRUH�WKH\�PRELOL]HG�IRU�\RX�DQG�WKH\�ZHUH�DOUHDG\�RQ
�� GRXEOH�WLPH��ZKDW�HYLGHQFH�GLG�\RX�QHHG�WR�VHH�WKDW�WKH\
�� ZHUH�DOUHDG\�VWDUWLQJ�NLQG�RI���
�� �����$����0LGVWUHDP"
�� �����4����<HV�

3DJH���

� �����$����,�GRQ
W�WKLQN����,�GRQ
W�UHFDOO�KDYLQJ�WKDW
� VLWXDWLRQ�LQ�DQ\�RI�WKH�FRQWUDFWRUV���,W�VHHPV�OLNH
� HYHU\WKLQJ�,�VDZ��WKH\����RQFH�WKH\�PRELOL]HG�IRU�XV
� WKH\�VWDUWHG�IUHVK�
� �����4����:LWK�UHJXODU�WLPH"
� �����$����<HV��VLU�
� �����4����-XVW�DV�ZH����ZH
UH�JRLQJ�WR�PD\EH�JR�LQWR
� VRPH�PRUH�GHWDLOV���:KDW�DUH�WKH����WKHUH
V�PRELOL]DWLRQ
� WLPH���,V�WKHUH�VRPHWKLQJ�FDOOHG�VWDQGE\�WLPH�RU�LV

�� WKDW����WUDYHO�WLPH"��:KDW�DUH�WKH����DUH�WKHUH����ZKDW
�� DUH�WKH�WHUPV"
�� �����$����:HOO��,�PHDQ��GLIIHUHQW�XWLOLWLHV��,
P�VXUH�
�� KDYH�GLIIHUHQW�IRUPDO�QDPHV�IRU�LW��EXW�LW
V����ZH
UH
�� SUHWW\�PXFK�FRPPLWWHG�WR�SD\LQJ�WKRVH�SHRSOH�RQFH�WKH\
�� PRELOL]H�
�� �����4����$OO�ULJKW���6R�ZKHQ�WKH\�JHW�WKH�FDOO�OLNH�ZH
�� ORRNHG�DW�LQ�WKLV����LQ�([KLELW����,�GRQ
W�NQRZ�LI�LW
�� ZDV���RU����ZH�VDZ�WKH�WLPH�WKDW�WKH\�ZHUH�FRQWDFWHG�
�� 6R�PRELOL]DWLRQ�FRXOG�KDYH�VWDUWHG�DW�WKDW�SRLQW��ULJKW"
�� �����$����&RUUHFW�
�� �����4����$QG�VR�WKHUH�DUH�PRELOL]DWLRQ�DOO�WKH�ZD\
�� XQWLO�WKH\�FKHFNHG�LQ��VD\��DW�WKH�IDLUJURXQGV��LV�WKDW
�� ULJKW"
�� �����$����6XUH�
�� �����4����6R�LV�WKHUH�DQ\�GLVWLQFWLRQ�LQ�\RXU�PLQG

3DJH���

� EHWZHHQ�PRELOL]DWLRQ�DQG�WUDYHO�WLPH"
� �����$����1R��VLU�
� �����4����2ND\���6R�WKHUH
V�PRELOL]DWLRQ��UHVWRUDWLRQ�
� GHPRELOL]DWLRQ���7KRVH�DUH�WKH�WKUHH�EXFNHWV"
� �����$����3UHWW\�PXFK���%XW�,�GRQ
W����,�GRQ
W�UHFDOO
� WKHUH�EHLQJ�GLIIHUHQW�UDWHV�IRU�DQ\�VSHFLILF�SHULRG�
� �����4����2ND\���6R�\RX�GRQ
W�NQRZ�ZKHWKHU�WKHUH�LV�D
� GLIIHUHQW�WLPH����WKHUH
V�D�GLIIHUHQW�SD\�UDWH�IRU�ZKHQ
� \RX
UH�PRELOL]LQJ�YHUVXV�ZKHQ�\RX
UH�DFWXDOO\�WUDYHOLQJ"

�� �����$����1R��VLU�
�� �����4����2ND\���1RZ��ZKR�PDGH�WKH�GHFLVLRQ����OHW
V�VD\
�� D�FUHZ�FDPH�IURP� DQG�WKH\�VWDUWHG�PRELOL]LQJ�RQ�WKH
�� �WK��DQG�ZH�NQRZ�WKDW�WKH�VWRUP�KLW�VRPHWLPH�RQ�WKH
�� ��WK��ULJKW"��$QG�LW�KLW�RQ�WKH���WK�DQG�ODWHU�LQ�WKH
�� GD\�LW�VRUW�RI�PRYHG�RXW�RI�\RXU�DUHD���%XW�LW�VHHPV
�� OLNH�SUREDEO\�SHRSOH�GLGQ
W�DFWXDOO\�VWDUW�JRLQJ�RXW
�� XQWLO�YHU\�ODWH�RQ�WKH���WK�RU�RQ�WKH���WK��LV�WKDW
�� IDLU"
�� �����$����<HV��VLU�
�� �����4����$QG�WKLV�LV�LQ�EURDG�WHUPV���,
P�QRW�WU\LQJ�WR
�� KROG�\RX�WR�D�VSHFLILF�WLPH�
�� ����������%XW�\RX�KDYH�D�FUHZ�WKDW�VWDUWV�RII�LQ �RQ
�� WKH��WK�DQG�WKH\�FDQ�JHW����PD\EH�E\�WUDYHOLQJ�UHDOO\
�� KDUG��WKH\�FRXOG�JHW�DOO�WKH�ZD\�LQWR�)ORULGD�E\�ODWH�RQ
�� WKH���WK��EXW�\RX�GRQ
W�NQRZ�ZKHUH�WKH�VWRUP�LV�DFWXDOO\

3DJH���

� JRLQJ�WR�JR���6R�WKH\�NLQG�RI�KDYH�WR�VWRS�DW�D�SRLQW�
� LV�WKDW�IDLU"
� �����$����<HV��VLU��DQG�WKDW
V����ZH�ZDQW�WR�HQVXUH�WKH
� VDIHW\�RI�WKH�SHUVRQQHO�DQG�WKHLU�HTXLSPHQW�EHFDXVH�ZH
� GRQ
W�ZDQW����\RX�NQRZ��OLNH��OLQH�WUXFNV�GRQ
W�GR�ZHOO
� LQ�ZLQGV�DERYH����PLOHV�DQ�KRXU��DQG�ZH�GRQ
W�ZDQW�WR�WR
� SRVVLEO\�H[SRVH�SHRSOH�WR�D�&DWHJRU\���KXUULFDQH�
� �����4����:HOO��ZKR�PDGH�WKH�FDOO����\RX�NQRZ��ZKR�PDGH
� WKH�FDOO�DERXW�KRZ�FORVH�WR�)ORULGD�WR�JHW�DQG�ZKHUH�WR

�� VWRS�DQG�WKHQ�ZKHQ�WR�FRPH�RQ�GRZQ"
�� �����$����7KH�LQGLYLGXDOV�WKHPVHOYHV���,�PHDQ��DV
�� IRUHLJQ�FUHZ�FRRUGLQDWRU��,�FDQ�VD\�SUHVV��SUHVV��SUHVV�
�� EXW�WKH\
UH�WKH�XOWLPDWH�UHVSRQVLELOLW\���7KH\�KDYH�WKH
�� XOWLPDWH�UHVSRQVLELOLW\�IRU�WKHLU�FUHZV��DQG�VR���
�� �����4����6R�\RX
UH�VD\LQJ�WKDW�\RX�ZDQWHG�WKHP�KHUH�DV
�� IDVW�DV�WKH\�FRXOG�JHW�KHUH"
�� �����$����:H�ZRXOG�OLNH�WR�KDYH�WKHP�ZLWKLQ����KRXUV
�� DIWHU�WKH�VWRUP�V\VWHP�SDVVHV�
�� �����4����$OO�ULJKW���1RZ��ZKHQ�\RX�ILUVW����RU�ZKHQ�\RX
�� ILUVW�FRQWDFWHG�WKH�FUHZV�DQG�DJUHHG�WKDW�WKH\�VKRXOG
�� FRPH�GRZQ��GLG�\RX�DW�WKDW�WLPH�KDYH�DQ�LGHD�RI�ZKHQ�\RX
�� H[SHFWHG�WKHP�WR�JHW�WKHUH��KRZ�PXFK�WUDYHO�WLPH�WKHUH
�� ZRXOG�EH"
�� �����$����:H�DVNHG�WKHP�WKHLU�WUDYHO����ZKDW�WKHLU
�� H[SHFWHG�WUDYHO�WLPH�ZRXOG�EH�
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����3DJHV����WR����

3DJH���

� �����4����2ND\���1RZ��LI�WKH\�VDLG�WKH\����OLNH��\RX
� FDOOHG�WKHP�RQ�WKH��WK�RU�WKH��WK�DQG�WKH\�VDLG��:HOO�
� ZH�FDQ�EH�WKHUH�RQ�WKH���WK��GLG�\RX�HYHU�FDOO�WKHP�DQG
� VD\��:H�GRQ
W�NQRZ�ZKHUH�LW
V�JRLQJ"
� �����$����<HV��VLU�
� �����4����6R�KRZ�GLG�WKDW�SURFHVV�ZRUN"
� �����$����,W
V�EDFN�DQG�IRUWK�RQ����\RX�NQRZ��DV�IDU�DV
� SD\��,�GRQ
W�UHFDOO�DQ\�RI�WKHP��\RX�NQRZ��FKDUJLQJ�XV
� LI�ZH�FDOOHG�WKHP�RQ�WKH��WK���:HOO��,�GR���,�WKLQN�LW

�� ZDV� ���:H�KDG�WR�VWDUW�SD\LQJ�WKHP��HYHQ�WKRXJK
�� WKH\�ZHUH�EDVLFDOO\�GU\�GRFNLQJ�IRU�D�GD\�RU�VR��WR�PDNH
�� VXUH�WKDW�ZH�UHWDLQHG�WKHP���%HFDXVH�RULJLQDOO\�ZH�ZHUH
�� JRLQJ�WR�JHW� IURP� �
�� EXW�EHFDXVH� �ZDV�JRLQJ�DKHDG�DQG�FRPPLWWLQJ�WR�WKRVH
�� SHRSOH��WKH\�KDG�FRQWUDFWRUV�MXPS�VKLS��VR�WR�VSHDN��DQG
�� JR�WR� ���6R�E\�WKH�WLPH�ZH�FRPPLWWHG��ZH�KDG�OHVV
�� WKDQ� �
�� �����4����,V� �WKH�RQO\�RQH�WKDW�SRDFKHG�RU�GLG�
�� GR�LW�WRR"
�� �����$����,�FDQ
W����WKDW�RQH�MXVW�VWRRG�RXW�LQ�P\�PLQG�
�� �����4����2ND\���6R�GLG�\RX�KDYH�RWKHU�LQVWDQFHV�ZKHUH
�� \RX�ORVW�FRPPLWPHQWV"
�� �����$����1RW�WKDW�,�NQRZ�RI�
�� �����4����2ND\�
�� �����$����7KHUH�PD\�KDYH�EHHQ���,�MXVW�GRQ
W�UHFDOO�DQ\�

3DJH���

� �����4����6R�ZRXOG�LW�KDYH�EHHQ�XQXVXDO�IRU�D�YHQGRU�WR�
� VD\��VWRS�LQ�&ROXPEXV��*HRUJLD�IRU�WZR�GD\V"
� �����$����,�GRQ
W�WKLQN�LW�ZRXOG�KDYH�EHHQ�XQXVXDO�LI
� WKH\�PDGH�LW�WKDW�IDU�DQG�WKH�VWRUP�ZDV�VWLOO�LQ
� )ORULGD���7KH\�ZRXOG�KDYH�KHOG�XS�WR�EH�VDIH�
� �����4����'LG�\RX�HYHU�QHJRWLDWH�KRZ�FORVH�WKH\�VKRXOG
� FRPH��OLNH��VKRXOG�\RX�VWRS�LQ� �RU
� VKRXOG�\RX�WU\�WR�JHW�GRZQ�FORVHU"
� �����$����1R��VLU�

�� �����4����6R�ZKR�PDGH�WKH�GHFLVLRQ�DERXW�ZKHWKHU���
�� ZKHUH�WKH\�ZRXOG�ORGJH"��:DV�WKDW�HQWLUHO\�RQ�WKHLU�HQG"
�� �����$����<HV��VLU�
�� �����4����7(&2�GLGQ
W�GR�DQ\WKLQJ�DERXW�DUUDQJLQJ�D
�� EORFN�RI�URRPV�LQ�6DYDQQDK�RU�DQ\WKLQJ�OLNH�WKDW"
�� �����$����1R��VLU�
�� �����4����6R�DOO�RI�WKH�GHFLVLRQV�DERXW�WKH�SDFH�RI
�� JHWWLQJ�WR�)ORULGD�DQG�WKH�URXWH�DQG�WKH�KRWHOV�ZHUH
�� ZLWK�WKH�YHQGRU"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�UHFDOO��DIWHU�UHYLHZLQJ�LQYRLFHV�
�� SXVKLQJ�EDFN�RQ�ZKHWKHU�WKH\�ZHUH�XQUHDVRQDEOH�LQ�WKH
�� DPRXQW�RI�WLPH�DQG�WKH�DPRXQW�RI�PRQH\�WKH\�VSHQW
�� PRELOL]LQJ"
�� �����$����1R��VLU���(YHU\WKLQJ�ORRNHG�SUHWW\�VWUDLJKW�WR
�� P\VHOI�DQG�WKH�RWKHU�WZR�SHRSOH�WKDW�UHYLHZHG�

3DJH���

� �����4����2ND\���'LG�\RX�HYHU�ORRN�DW��LQ�WKH�LQYRLFLQJ
� DQG�UHFHLSWV�\RX�UHFHLYHG�IURP�WKH�YHQGRUV��DW�ZKHWKHU
� WKH�SHRSOH�WKDW�ZHUH�WUDYHOLQJ�DQG�VWD\LQJ�LQ�WKH�KRWHO
� URRPV�ZHUH�XOWLPDWHO\�SHRSOH�WKDW�SURYLGHG�VHUYLFH�WR
� 7(&2"
� �����$����,�GRQ
W�WKLQN�ZH�HYHU�FKHFNHG�LW�E\�QDPH�RU�E\
� KRWHO�URRP��EXW��\RX�NQRZ��LW�ZDV�IDLUO\�HYLGHQW�WKDW�LI
� ZH�DVNHG�IRU�RU�WKH\�SURPLVHG����SHRSOH��WKDW�WKH\�KDG��
� WR����URRPV�IRU�WKH�QLJKW�

�� �����4����6R�\RX�ORRNHG�DW�WKH�QXPEHU����GLG�\RX�ORRN�DW
�� WKH�QXPEHU�RI�SHRSOH�SURPLVHG�LQ�HYDOXDWLQJ�ZKHWKHU
�� WKHLU�PRELOL]DWLRQ�H[SHQVHV�ZHUH�UHDVRQDEOH�LQ�W\SH�DQG
�� DPRXQW��RU�GLG�\RX�ORRN�DW�WKH�URVWHU�WKDW�XOWLPDWHO\
�� \RX�JRW"
�� �����$����,�WKLQN�WKH�SURPLVHG�
�� �����4����2ND\�
�� �����$����$QG�ZH�FRPSDUHG�WKH�SHUVRQQHO�URVWHUV�WKDW�ZH
�� UHFHLYHG�ZLWK�WKH�LQYRLFH�SDFNDJH�WR�URRPV��HW�FHWHUD�
�� �����4����2ND\���:KHQ�\RX�VD\��URRPV���MXVW�WKH�QXPEHU
�� RI�URRPV"
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����6HYHUDO�WLPHV��OLNH��WKH�FRPSDQ\�ZRXOG�KDYH�D
�� JHQHUDO�IRUHPDQ�DQG�KH�ZRXOG����HYHU\�URRP�KDG�KLV�QDPH
�� RQ�LW���

3DJH���

� �����4����5LJKW�
� �����$�������EHFDXVH�KH�ZDV�WKH�RQH�WKDW�KDG�WKH�FUHGLW
� FDUG�RU�ZKDWHYHU��VR���
� �����4����,I��IRU�H[DPSOH��\RX�KDG����DQG�WKLV�LV�D
� K\SRWKHWLFDO�������URRPV��DQG�\RX�FRXOG�VHH�RQ�WKH�KRWHO
� GRFXPHQW�WKDW�LW�ZDV�RQH�SHUVRQ�SHU�URRP��DQG�\RX�RQO\
� JRW�HLJKW�SHRSOH��ZRXOG�\RX���
� �����$����:H�ZRXOG�KDYH�FKDOOHQJHG�WKDW�
� �����4����7KDW�ZRXOG�EH�D�UHG�IODJ"

�� �����$����<HV�
�� �����4����:DV�LW�\RXU�JURXS�RU�ZDV�LW�VRPHRQH�HOVH�LQ
�� WKH�FRPSDQ\�WKDW�UHFRQFLOHG�WKH�WLPHVKHHWV�VXEPLWWHG
�� ZLWK�WKH�URVWHUV�WKDW�\RX�PDLQWDLQHG"
�� �����$����0\�JURXS�
�� �����4����2ND\�
�� ����������05��02</(���,
P�VRUU\���:KDW�ZDV�WKDW�DQVZHU"
�� ����������7+(�:,71(66����0\�JURXS��
�� ����������05��02</(����0\�JURXS�"
�� ����������7+(�:,71(66���<HDK��DV�IDU�DV�WKH�IRUHLJQ�FUHZ
�� �����FRRUGLQDWRUV�
�� ����������05��02</(���$QG�UHFRQFLOLQJ�WKDW��\RXU�JURXS
�� �����GLG�WKDW"
�� ����������7+(�:,71(66���<HV��VLU�
�� ����������05��02</(���2ND\���7KDQN�\RX��&KDUOHV���,�MXVW
�� �����FRXOGQ
W�KHDU�
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3DJH���

� ����������05��5(+:,1.(/���8QGHUVWRRG�
� ����������7+(�:,71(66���,�VSHDN�VRIWO\�VRPHWLPHV��VR�\RX
� �����KDYH�WR�UHPLQG�PH�,�QHHG�WR�VSHDN�XS�
� %<�05��5(+:,1.(/�
� �����4����6R�LQ�UHFHLYLQJ�LQYRLFHV��GLG�\RX�KDYH�D
� SURFHVV�LQ�SODFH�WKDW����ZKHUH�\RX����DQG�OHW
V�DVVXPH
� WKDW�LW�ZDV�D�XWLOLW\�WKDW�\RX�NQHZ�ZDV�QRW�RQ�\RXU
� QLFNHO�DV�IDU�DV�GHPRELOL]LQJ��WKH\�ZHUH�JRLQJ�VRPHZKHUH
� HOVH���'LG�\RX�KDYH�D�SURFHVV�ZKHUH�\RX�FKHFNHG�DQG

�� YHULILHG�WKDW�WKH�WLPH�WKDW�ZDV�UHFRUGHG�RQ�WKH
�� WLPHVKHHWV�WKDW�VXSSRUWHG�WKH�LQYRLFHV�WKH\�ZDQWHG�\RX
�� WR�SD\�ZDV�QRW�DIWHU�WKH�UHOHDVH�GDWH�WKDW�ZH�WDONHG
�� DERXW�LQ�([KLELW��"
�� �����$����<HV��VLU���<HDK��WKH\�ZHUH����WKH\�ZHUH
�� FKHFNHG���$QG�DOVR��RQ�([KLELW����LW�KDG�GDWHV�ZLWK
�� KRXUV�IRU�WKH�GLIIHUHQW�XWLOLWLHV�RU�FRQWUDFWRUV�
�� �����4����6R�OHW�PH�JLYH�\RX�WKLV�K\SRWKHWLFDO���/HW
V
�� DVVXPH�WKDW�D�FUHZ��WKHLU�UHOHDVH�GDWH�ZDV�WKH���WK�DQG
�� WKH\�ZHUH�UHOHDVHG�DIWHU�ZRUNLQJ�IRXU�KRXUV��VR�PD\EH
�� VRPHWLPH�DURXQG�������D�P���:RXOG�\RX�H[SHFW�WR�KDYH�DQ\
�� FRVWV�WR�EH�SD\LQJ�DQ\WKLQJ�IRU�WKDW�FUHZ�DIWHU
�� 6HSWHPEHU���WK�DW�QRRQ"
�� �����$����1R��VLU���,I�WKH\�ZHUH�UHOHDVHG�WR�DQRWKHU
�� XWLOLW\��QR�
�� �����4����$QG�,�ZDV�DVVXPLQJ�WKDW����WKH�DVVXPSWLRQ�LQ

3DJH���

� WKDW�ZDV�WKDW�\RX�GRQ
W�KDYH�DQ�REOLJDWLRQ�IRU�WKHLU
� GHPRELOL]DWLRQ�
� �����$����&RUUHFW�
� �����4����:HUH�WKHUH�DQ\�H[FHSWLRQV�WR�WKH�XQGHUVWDQGLQJ
� WKDW�LI�D�FUHZ�ZRUNHG�IRU�DQRWKHU�XWLOLW\�DIWHU�7(&2
� UHOHDVHG�WKHP��WKDW�\RX�ZHUH�QR�ORQJHU�UHVSRQVLEOH�IRU
� DQ\�FRVW"��$UH�WKHUH�DQ\�H[FHSWLRQV�WR�WKDW�WKDW�\RX
UH
� DZDUH�RI"
� �����$����1R��VLU���,�UHFDOO�VHHLQJ�VRPH�LQYRLFHV�WKDW

�� KDG�GDWHV�IRU�KRWHOV�DIWHU�WKDW��EXW�ZH�ZHQW�EDFN
�� WKURXJK�WKRVH�LQYRLFHV�DQG�WKH\�ZHUH�LQFOXGHG�LQ�RXU
�� SDFNDJH��EXW�QRW�FKDUJHG�WR�XV�
�� �����4����2ND\���6R�\RX�YHULILHG�WKDW�WKH\�ZHUH�QRW���
�� WKDW�WKRVH�FRVWV�GLGQ
W�WRWDO�XS�WR���
�� �����$����7KH�ERWWRP�OLQH�
�� �����4����2ND\���:LWK�UHVSHFW�WR�WKH�YHKLFOHV��,�WKLQN
�� ZH�KDG�WKH�RQH�H[DPSOH�ZKHUH����ZHOO��,�WKLQN�\RX
�� PHQWLRQHG��,�GRQ
W�WKLQN�\RX�JDYH�DQ�H[DPSOH��EXW�\RX
�� PHQWLRQHG�WKDW�LI�\RX�VDZ�WKHUH�ZHUH�YHKLFOH�UHVRXUFHV
�� WKDW�ZHUH�FRPLQJ�WKDW�\RX�DVNHG�WKDW�\RX�GLGQ
W�QHHG�
�� \RX�DVNHG�WKHP�WR�QRW�EULQJ�WKHP�RU�WR�PLQLPL]H�WKDW�
�� $QG�\RX
UH�VD\LQJ�WKDW�KDSSHQHG�LQ�,UPD"
�� �����$����<HV��VLU���7R�P\�NQRZOHGJH��HYHU\ERG\�SOD\HG
�� SUHWW\�ZHOO�RQ�WKDW�
�� �����4����6R�ZHUH�WKHUH�DQ\�WKDW�UHIXVHG�WR�KRQRU�WKDW"

3DJH���

� �����$����$W�OHDVW�QRW�WR�P\�IDFH�RU�QRW�WR�P\�HDU�
� �����4����1RZ��ZDV�WKHUH�DQ\WKLQJ����ZHOO��VWULNH�WKDW�
� ����������6RPH�YHQGRUV�FKDUJH�IXHO�DQG�LW�VHHPHG�OLNH
� PRVW�GLG�RQ�WKH�ZD\�GRZQ���:RXOG�WKDW�EH�IDLU"
� �����$����<HV��VLU�
� �����4����$QG�LQ�GRLQJ�VR��ZKDW�ZHUH�\RXU�UHTXLUHPHQWV
� DV�IDU�DV�SURRI�RI�SD\PHQW�IRU�\RX�WR�SD\�IRU�WKHLU
� IXHO"
� �����$����5HFHLSWV�

�� �����4����'LG�\RXU�WHDP�SUHSDUH�FRVW�VXPPDULHV�RI�HDFK
�� YHQGRU��LQ�RWKHU�ZRUGV��E\�W\SH�RI�FRVW��ODERU��IXHO�
�� PHDOV��KRWHO"
�� �����$����1RW�EURNHQ�GRZQ�OLNH�WKDW�
�� �����4����:DV�WKHUH�VRPH�NLQG�RI�VXPPDU\�WKDW�\RX
�� SUHSDUHG�IRU�HDFK�YHQGRU"
�� �����$����:H�GLG�D�UHFRQFLOLDWLRQ�VKHHW�WKDW�ZRXOG�KDYH
�� KDG�WKH�ODERU��YHKLFOH�FRVW��DQG�PRVW�RI�WKH�WLPH�LI
�� WKHUH�ZHUH�LQFLGHQWDO�H[SHQVHV��WKRVH�FRVWV�ZRXOG�KDYH
�� EHHQ�RQ�WKH�UHFRQFLOLDWLRQ�
�� �����4����6R�ZKDW�ZDV�EHLQJ�UHFRQFLOHG��KRZ�PXFK�WKH\
�� ELOOHG�YHUVXV�KRZ�PXFK�\RX�DJUHHG�WR�SD\"
�� �����$����&RUUHFW�
�� �����4����,V�WKDW�D�GRFXPHQW�WKDW�ZH
YH�UHFHLYHG"
�� �����$����<HV��VLU��WKDW�VKRXOG�EH�
�� �����4����,W
V�LQ�WKHUH"

3DJH���

� �����$����<HV�
� ����������05��5(+:,1.(/���&DQ�ZH�WDNH�D�IHZ�PLQXWHV�DQG
� �����MXVW�ILQG�WKDW�GRFXPHQW"
� ����������05��:$+/(1���6XUH���*R�RII�WKH�UHFRUG"
� ����������05��5(+:,1.(/���<HV��RII�WKH�UHFRUG�
� �����������5HFHVV�IURP�������D�P��WR�������D�P��
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���6R�MXVW�ORRNLQJ�WKURXJK�WKHVH
� GRFXPHQWV�WKDW�\RX�SURYLGHG��ZKLFK�DUH�WKH

�� UHFRQFLOLDWLRQ�GRFXPHQWV�WKDW�\RX�UHIHUHQFHG�EHIRUH��LW
�� ORRNV�OLNH�WKHUH�DUH�GRFXPHQWDWLRQ�LQ�KHUH�ZKHUH�\RX�JR
�� WKURXJK�DQG�\RX�VHH�ZKDW�WKH\�LQYRLFHG�DQG�\RX�FKHFN�LW�
�� DQG�LQ�VRPH�FDVHV�WKHUH�LV�D�GLIIHUHQFH�RI�]HUR�
�� VRPHWLPHV�\RX�GHGXFW��DQG�,�JXHVV�LQ�D�IHZ�FDVHV�WKHUH
�� ZHUH�WKLQJV�WKDW�ZHUH�DGGHG���,V�WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZH�GRQ
W�KDYH�WLPH�WR�JR�WKURXJK
�� DOO�WKLV��EXW�WKDW
V��HVVHQWLDOO\��ZKDW�WKLV
�� GRFXPHQWDWLRQ�LV���$QG�WKLV�ZRXOG�EH��HVVHQWLDOO\��WKH
�� ILQDO�UHFRQFLOLDWLRQ�EHWZHHQ�ZKDW�ZDV�LQYRLFHG�DQG�ZKDW
�� \RX�SDLG���
�� �����$����<HV��VLU�
�� �����4�������EDVHG�RQ�WKH�UHYLHZ�WKDW�\RX�GLG"
�� �����$����<HV��VLU�
�� �����4����2ND\�
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3DJH���

� ����������05��:$+/(1���$QG�MXVW�IRU�WKH�UHFRUG��DUH�\RX
� �����JRLQJ�WR����DUH�\RX�JRLQJ�WR�PDUN�WKRVH�DV�H[KLELWV
� �����RU�QRW"
� ����������05��5(+:,1.(/���,�GRQ
W�WKLQN�,�DP�
� ����������05��:$+/(1���%XW�WKDW
V�RXU�UHVSRQVH�WR�WKH
� �����SURGXFWLRQ�RI�GRFXPHQWV�WKDW�ZHUH�GXH�WRGD\�
� ����������05��5(+:,1.(/���<HV�
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���7KLV�LV�WKH�FRQILGHQWLDO���

�� ����������05��:$+/(1���2ND\�
�� ����������05��5(+:,1.(/������GRFXPHQWDWLRQ���,W
V
�� �����QXPEHUHG�SDJH���WKURXJK�����
�� ����������05��:$+/(1���2ND\���,�MXVW�ZDQW�WR�PDNH�VXUH
�� �����ZH�NQHZ�ZKDW�WKLV�LV���7KDW
V�JUHDW���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����:KHQ�UHTXLULQJ�YHULILFDWLRQ�IRU�IXHO�LQYRLFHV�
�� GLG�LW�PDWWHU�WR�\RX�ZKHWKHU�WKH�UHFHLSW�ZDV�RQ�D
�� FRPSDQ\�FUHGLW�FDUG�RU�D�FRPSDQ\�IXHO�IOHHW�FDUG�RU�D
�� ZRUNHU
V�SHUVRQDO�FDUG"
�� �����$����1R��VLU�
�� �����4����:KDW�DERXW�FDVK"
�� �����$����,W�VKRXOG�EH�D�UHFHLSW�IRU�WKH�FDVK���,�PHDQ�
�� LW�VKRXOG�LQGLFDWH�WKDW���,�GRQ
W�UHFDOO�DQ\�FDVK
�� UHFHLSWV��EXW�WKHUH�SUREDEO\�ZHUH�VRPH�
�� �����4����$QG�ZRXOG�\RX�DSSO\�DQ\�GLIIHUHQW�VWDQGDUG�IRU

3DJH���

� HYDOXDWLQJ�SD\PHQW�RI�D�YHQGRU�LQYRLFH�WKDQ�\RX�ZRXOG
� IRU��VD\��D�7(&2�HPSOR\HH
V�LQYRLFH�IRU�WKHLU�WUDYHO"
� �����$����1R��VLU�
� �����4����'R�\RX�KDSSHQ�WR�NQRZ��EDVHG�RQ�MXVW�\RXU
� H[SHULHQFH�DV�D�7(&2�HPSOR\HH�DQG�\RXU�ZRUN��ZKHWKHU
� ZKHQ�\RX�WUDYHO�IRU�WKH�FRPSDQ\��GR�\RX�KDYH�D����GR�\RX
� XVH�D�SHUVRQDO�FUHGLW�FDUG�IRU�IXHO�RU�LV�WKHUH�D
� FRPSDQ\�FUHGLW�FDUG"
� �����$����,
YH�XVHG�ERWK���$QG�,�KDYH�ZKDW
V�FDOOHG�D

�� SXUFKDVH�FDUG�QRZ�IURP�WKH�FRPSDQ\��EXW�LQ�SDVW�\HDUV
�� ,
YH�XVHG�P\�RZQ�SHUVRQDO�FUHGLW�FDUG�DQG�WKHQ�FUHDWHG
�� DQ�H[SHQVH�YRXFKHU�IRU�WKDW�
�� �����4����2ND\���:KHQ�HYDOXDWLQJ�D�UHFHLSW�IRU�DSSURYDO�
�� DUH�WKHUH�DQ\�VWDQGDUGV�RU�UHTXLUHPHQWV�ZLWK�UHVSHFW�WR
�� ZKHWKHU�WKH�UHFHLSW�LV�DQ�RULJLQDO�RU�D�FRS\�RU�D
�� GXSOLFDWH"
�� �����$����1R��VLU���,�PHDQ��PRVW�RI�WKH�WLPH�ZH
UH�JRLQJ
�� WR�UHFHLYH�GXSOLFDWHV�EHFDXVH����DQG�WKH�H[SHFWDWLRQ
�� WKHUH�LV�WKDW�WKH�FRPSDQ\�RU�WKH�XWLOLW\�LV�JRLQJ�WR
�� PDLQWDLQ�WKH�RULJLQDO�LQ�WKHLU�ILOHV�DQG�V\VWHP���%XW
�� WKH�GXSOLFDWH�LV����,�PHDQ��LW
V�D�VFDQQHG�GRFXPHQW���:H
�� XVXDOO\�UHFHLYH�SGI
V�ZKLFK�FDUULHV�D�GRFXPHQW
�� SURSHUWLHV�DUFKLYH�RI�WKH�H[FKDQJHV�WKDW
V�FUHDWHG�RU
�� ZKDWHYHU�
�� �����4����2ND\���'LG�\RX�UHMHFW�IRU�SD\PHQW�DQ\�LQYRLFH

3DJH���

� RU�VXSSRUWLQJ�GRFXPHQWDWLRQ�EDVHG�RQ�D�EHOLHI�WKDW�LW
� ZDV�IUDXGXOHQW"
� �����$����1RW�IUDXG���,�GRQ
W�EHOLHYH�ZH�VDZ�DQ\�WKDW
� ZHUH�IUDXG�LQ�,UPD�IRU�LWHPV�WKDW�ZH�GLGQ
W�IHHO�WKDW�ZH
� VKRXOG�SD\�IRU���:H�FKDOOHQJHG�WKRVH���%XW�,�GRQ
W
� UHFDOO�DQ\�WKDW�ZHUH�VWUDLJKW�RXW�IUDXG���
� �����4����2ND\�
� �����$�������RU�ZH�EHOLHYHG�ZHUH�VWUDLJKW�RXW�IUDXG�
� �����4����6R�\RX
UH�VD\LQJ�\RX�GLGQ
W�FKDOOHQJH�DQ\�RQ

�� WKH�EDVLV�WKDW�\RX�WKRXJKW�LW�ZDV�IUDXGXOHQW��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����:HUH�WKHUH�DQ\�WKDW�\RX�VXVSHFWHG�PLJKW�EH
�� IUDXGXOHQW"
�� �����$����1R��VLU�
�� �����4����6R�LI�,�DVNHG�\RX�WKLV�TXHVWLRQ���GLG�\RX�NHHS
�� UHFRUGV�RI�GROODUV�E\�YHQGRU�DQG�LQYRLFH�WKDW�\RXU
�� UHYLHZ�UHMHFWHG�IRU�VXEPLVVLRQ�IRU�ILQDO�DSSURYDO�DQG
�� SD\PHQW���\RX�ZRXOG�VD\�WKDW
V�WKHVH�GRFXPHQWV"
�� �����$����<HV��VLU�
�� �����4����7KHVH���WKURXJK���
�� �����$����7KH�UHFRQFLOLDWLRQ�GRFXPHQWV�
�� �����4����2ND\�
�� ����������05��:5,*+7���([FXVH�PH���,�PLVVHG�WKH�ZRUG�
�� �����VRPHWKLQJ�VRPHWKLQJ�GRFXPHQWV�

3DJH���

� ����������7+(�:,71(66���7KH�UHFRQFLOLDWLRQ�GRFXPHQWV�
� ����������05��:5,*+7���7KDW
V����,�MXVW�GLGQ
W�JHW�LW�
� �����7KDQN�\RX�
� ����������7+(�:,71(66���,
P�VRUU\�
� ����������05��02</(���,V�WKHUH�D�%DWHV�VWDPS�QXPEHU�RU
� �����VRPH�ZD\�WR�LGHQWLI\�WKDW�GRFXPHQW"
� ����������06��321'(5���7KH�UHVSRQVH�WR�23&����
� ����������05��5(+:,1.(/���<HDK��LW
V�WKH����ZHOO��,
OO
� �����WHOO�\RX�ZKDW���/HW
V�MXVW�GR�WKLV���-XVW��ZH
OO

�� �����PDNH�WKLV�DQ�H[KLELW�
�� ����������:HOO��-HII�PDGH�D�IDFH�WKDW�DVNHG�PH�WR
�� �����UHFRQVLGHU�WKDW���,
P�MXVW�WU\LQJ�WR�JHW�D�ZD\
�� �����WR���
�� ����������05��:5,*+7���&DQ�ZH�JR�RII�WKH�UHFRUG"
�� ����������05��5(+:,1.(/���<HV��OHW
V�JR�RII�WKH�UHFRUG
�� �����IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� �����������0U��0R\OH�OHIW�WKH�GHSRVLWLRQ�DW�WKLV�WLPH��
�� �����������/XQFK�UHFHVV�IURP�������D�P��WR�������S�P��
�� ����������05��5(+:,1.(/���:H
OO�JR�EDFN�RQ�WKH�UHFRUG�
�� ����������-HII��GLG�\RX�ZDQW�WR�DGGUHVV�WKH�����SDJHV"
�� ����������05��:$+/(1���<HV���'XULQJ�RXU�OXQFK�EUHDN��ZH
�� �����WDONHG�WR�WKH�SHRSOH�ZKR�SUHSDUHG�WKH�GRFXPHQWV�DQG
�� �����,�WKLQN�ZH
YH�ILJXUHG�RXW�ZKDW�KDSSHQHG�RU�ZKDW�LV
�� �����JRLQJ�RQ�
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3DJH���

� ����������7RGD\�WKH�FRPSDQ\�UHVSRQGHG�WR�2IILFH�RI
� �����3XEOLF�&RXQVHO
V�5HTXHVW�IRU�3URGXFWLRQ�RI�GRFXPHQW
� �������&���$QG�LQ�LWV�ZULWWHQ�UHVSRQVH��LW�VDLG�WKDW
� �����GRFXPHQWV�WKDW�DUH�%DWHV�VWDPSHG�QXPEHUHG���
� �����WKURXJK����RU�VR�DUH�RQ�D�FRQILGHQWLDO�&'�
� ����������,I�\RX�ORRN�RQ�WKH�&'��WKHUH�DUH�D�QXPEHU�RI
� �����ILOHV�DQG�WKH\�KDYH�EHHQ�QXPEHUHG��EXW�HDFK�RI�WKH
� �����ILOH�KDV�EHHQ�JLYHQ�DQ�LQGLYLGXDO�QXPEHU���7KH����
� �����SDJHV�WKDW�ZH�ZHUH�WDONLQJ�DERXW�WKDW�KDG�EHHQ

�� �����SURGXFHG�SK\VLFDOO\�WR�WKH�2IILFH�RI�3XEOLF�&RXQVHO
�� �����DUH�D�SULQWRXW�RI�WKH�ILOHV�WKDW�DUH�RQ�WKH
�� �����FRQILGHQWLDO�&'���$QG�EHFDXVH�VRPH�RI�WKH�ILOHV���
�� �����PDQ\�RI�WKH�ILOHV�SULQWHG�RXW�ZLWK�PRUH�WKDQ�RQH
�� �����SDJH��WKDW
V�WKH�GLIIHUHQFH�EHWZHHQ�WKH����RU�VR
�� �����SDJHV�WKDW�ZHUH�VXJJHVWHG�LQ�WKH�ZULWWHQ�UHVSRQVH
�� �����DQG�WKH�����SDJHV�WKDW�DUH�WKH�SK\VLFDO�GRFXPHQWV
�� �����ZKHQ�\RX�SULQW�WKHP�RXW�
�� ����������6R�ZH�KDYH��&KDUOHV��WKLV�PRUQLQJ�ILOHG�WKH
�� �����UHVSRQVH�LQ�D�PRWLRQ�IRU�WHPSRUDU\�SURWHFWLYH�RUGHU
�� �����ZKLFK�ZRXOG�DOORZ�\RX�WR�WDNH�SRVVHVVLRQ�RI�HLWKHU
�� �����WKH�SK\VLFDO�GRFXPHQWV�RU�WKH�&'���7KH�&'�ZLOO�EH
�� �����IRU�\RX�ZKHQ�\RX�JHW�EDFN�
�� ����������05��5(+:,1.(/���2ND\�
�� ����������05��:$+/(1���%XW�WKDW
V�ZKDW�ZH
UH�GHDOLQJ
�� �����ZLWK���$QG�,�WKLQN�ZH
YH�WDONHG�DERXW�RQ�WKH�EUHDN�

3DJH���

� �����UDWKHU�WKDQ�LGHQWLI\LQJ�WKHVH�����SDJHV�DV�D
� �����GHSRVLWLRQ�H[KLELW��LI�WKHUH�DUH�SRUWLRQV�RI�WKH
� �����GRFXPHQW�WKDW�DUH�XVHIXO�WR�DQVZHULQJ�TXHVWLRQV��ZH
� �����ZRXOG�XVH�WKRVH�SDJHV�DQG�LGHQWLI\�WKRVH�DQG�FDOO
� �����WKHP�XS�
� ����������05��5(+:,1.(/���<HV���6R�LQ�WKH�URRP�WKHUH�DQG
� �����DQ\ERG\�WKDW
V�IROORZLQJ�DORQJ��LI�,�DVN�D�TXHVWLRQ
� �����WKDW�FDQ�EH�DQVZHUHG�E\�UHIHUHQFH�WR�D
� �����UHFRQFLOLDWLRQ�GRFXPHQW�LQ�WKH�����SDJHV��ZH
OO�WU\

�� �����WR�SXOO�LW�XS�RQ�WKH�VFUHHQ�DQG�VHH�LI�LW�DGGV
�� �����DQ\WKLQJ�WR�WKH�DQVZHU��DQG�WKHQ�ZH�ZRXOG�WU\�WR
�� �����SXOO�RXW�RI�WKLV�VWDFN�WKDW�GRFXPHQW�DQG�PDNH�LW�D
�� �����GHSRVLWLRQ�H[KLELW��LI�LW
V�KHOSIXO�
�� ����������2ND\���$UH�ZH�UHDG\�WR�JR�EDFN"��$UH�\RX
�� �����UHDG\"
�� ����������7+(�:,71(66���<HV��VLU�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���,V�WKHUH�D�GRFXPHQW�WKDW�LV�WKH
�� 0XWXDO�$VVLVWDQFH�$JUHHPHQW"
�� �����$����7KHUH�LV���,�WKLQN�IRU�RXU�FRPSDQ\�
�� /HH�&ROOLQV�LV�WKH�NHHSHU�RI�WKDW�GRFXPHQW�
�� �����4����:KDW
V�WKH�VL]H�RI�WKH�GRFXPHQW"��+DYH�\RX
�� HYHU�VHHQ�LW"
�� �����$����,
YH�VHHQ�H[FHUSWV�IURP�LW��EXW�,�GRQ
W�UHFDOO
�� HYHU�VHHLQJ�WKH�WRWDO�GRFXPHQW�

3DJH���

� �����4����:RXOG�\RX�XVH�WKH�GRFXPHQW�LWVHOI�LQ�RUGHU�WR
� HYDOXDWH�ZKHWKHU�WR�SD\�WKH�LQYRLFHV"
� �����$����:HOO��DW�GLIIHUHQW�WLPHV�ZKHQ�,�KDG�TXHVWLRQV
� RQ�LQYRLFHV��,�ZRXOG�FRQWDFW�/HH�&ROOLQV�DQG�KH�ZRXOG�
� \RX�NQRZ��JLYH�PH�JXLGDQFH�DFFRUGLQJ�WR�WKH�0XWXDO
� $VVLVWDQFH�$JUHHPHQW�DQG�VHQG�PH�WKRVH�SDJHV�
� �����4����<HDK��RND\�
� ����������05��5(+:,1.(/���-HII��,
P�JRLQJ�WR�PDNH�D
� �����ODWH�ILOHG�GHSRVLWLRQ�H[KLELW�UHTXHVW�DQG�ZH�FDQ

�� �����DGGUHVV�LW�DV�\RX����ZH�FDQ�GLVFXVV�KRZ�WR�DGGUHVV
�� �����LW��EXW�,�ZRXOG�OLNH�WR�DVN�IRU�WKH�FXUUHQW�0XWXDO
�� �����$VVLVWDQFH�$JUHHPHQW�
�� ����������05��:$+/(1���:RXOG�WKDW�EH�([KLELW��"
�� ����������05��5(+:,1.(/������\HV�
�� ����������05��:$+/(1���2ND\���:H�FDQ�GR�WKDW�
�� ����������05��5(+:,1.(/���$OO�ULJKW�
�� ����������06��<281*���'R�\RX�ZDQW�WKH�DJUHHPHQW���
�� ����������05��5(+:,1.(/���<HV�
�� ����������06��<281*������RU�WKH�JXLGHOLQHV"
�� ����������05��:$+/(1���7KH�ZKROH�DJUHHPHQW�
�� ����������05��5(+:,1.(/���7KH�ZKROH�DJUHHPHQW�
�� ����������/HW
V�JR�RII�WKH�UHFRUG�IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� ����������05��5(+:,1.(/���6R�ZH
OO�FDOO�WKDW�/DWH�)LOHG
�� �����'HSRVLWLRQ�([KLELW�1XPEHU�����'LG�\RX�JHW�WKDW"

3DJH���

� ����������06��321'(5���<HV���7KH�0XWXDO�$VVLVWDQFH
� �����$JUHHPHQW"
� ����������05��5(+:,1.(/���<HV�
� ����������06��321'(5���2ND\���*RW�LW�
� �����������([KLELW���WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
� ODWH�ILOHG�H[KLELW��
� %<�05��5(+:,1.(/�
� �����4����$QG�GR�\RX�NQRZ�ZKHWKHU�WKDW�DQ\�RI�WKH
� GRFXPHQWDWLRQ�LQ�WKH�08$��ZKHWKHU�LW
V�WKH�DJUHHPHQW�RU

�� WKH�JXLGHOLQHV�RU�SURFHGXUHV��KDV�DQ\�UDWHV�LQ�LW��ODERU
�� UDWHV"
�� �����$����1R�LGHD��VLU�
�� �����4����2ND\���:H�KDG�D�EULHI�GLVFXVVLRQ�DERXW�PHDOV
�� DQG�VRPH�RI�WKH�XWLOLWLHV�ELOOLQJ�\RX�IRU�PHDOV�DQG�LW
�� ZDV�D�ELW�RI�D�VXUSULVH�WR�\RX��EXW�\RX�RQO\�OHDUQHG
�� DERXW�WKHLU�SROLF\�RQ�KRZ�WR�ELOO�PHDOV�DIWHU�\RX�JRW
�� WKH�LQYRLFH���'R�\RX�UHFDOO�WKDW"
�� �����$����<HV��VLU�
�� �����4����:HUH�WKHUH�DQ\�VXFK�VXUSULVHV�ZLWK�UHVSHFW�WR
�� WKH�ODERU�UDWHV�WKDW�\RX�ZHUH�FKDUJHG�RU�\RX�ZHUH
�� LQYRLFHG�IRU"
�� �����$����,�GRQ
W�WKLQN�VR���,�GRQ
W�UHFDOO�DQ\�
�� �����4����2ND\���:HUH�DOO�RI�WKH�ODERU�UDWHV�ZLWKLQ�WKH
�� H[SHFWDWLRQ�WKDW�\RX�KDG"��,�PHDQ��GLG�HYHU\�FRPSDQ\
�� WHOO�\RX�XS�IURQW�ZKDW�WKHLU�ODERU�UDWHV�DUH�JRLQJ�WR
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����3DJHV����WR����

3DJH���

� EH"
� �����$����<HV��VLU�
� �����4����$QG�WKH�VDPH�ZLWK�YHKLFOHV"
� �����$����<HV��VLU�
� �����4����2ND\���'LG�\RX����GR�\RX�NQRZ�ZKHWKHU����ZHOO�
� \RX�ZRXOG�NQRZ�ZKHWKHU�\RX�GLG���%XW�ZLWK�UHVSHFW�WR�WKH
� FUHZV�\RX�HQJDJHG��GLG�\RX�WXUQ�GRZQ�DQ\�FUHZV�EDVHG�RQ
� WKH�FRVW�WKDW�ZRXOG�EH�LQYROYHG�LQ�JHWWLQJ�WKHP�WKHUH
� YHUVXV�WKH�DPRXQW�RI�WLPH�DQG�ZRUN�WKH\�FRXOG�JLYH�\RX"

�� �����$����:H�RQO\�WXUQHG�DZD\�RQH�FUHZ�DQG�LW
V
�� EDVLFDOO\�EHFDXVH�WKH\�ZRXOGQ
W�DUULYH�XQWLO��DW�EHVW�
�� WKH�ODVW�GD\�RI�UHVWRUDWLRQ�
�� �����4����2ND\���'LG�\RX�NQRZ�ZKHQ�\RX�WDONHG�WR�WKH���
�� GR�\RX�KDYH�DQ�LGHD�RI�KRZ�ORQJ�UHVWRUDWLRQ�ZRXOG�EH"
�� �����$����:H����DJDLQ��\RX�NQRZ��ZH�KDYH�WKRVH
�� FRQIHUHQFH�FDOOV�DW�OHDVW�WZLFH�D�GD\�
�� �����4����5LJKW�
�� �����$����$QG�,�NQHZ�ZKDW�WKH�SURMHFWLRQ�IRU�UHVWRUDWLRQ
�� ZDV�DFFRUGLQJ�WR�RXU�GDPDJH�DVVHVVPHQW�WHDPV�
�� �����4����6R�LV�WKLV�D�FUHZ�WKDW�\RX�WXUQHG�GRZQ�DIWHU
�� WKH�VWRUP�KLW"
�� �����$����<HV��VLU�
�� �����4����2ND\���,V�WKLV�WKH�
�� �����$����<HV��VLU�
�� �����4����1RZ��GLG�\RX�SD\�WKH�ELOO�IRU� �IRU

3DJH���

� WKH�WLPH�WKDW�WKH\�ZHUH�PRELOL]LQJ"
� �����$����<HV��VLU�
� �����4����'LG�DQ\�RI�WKH�YHQGRUV�RU�FRQWUDFWRUV�WKDW
� FRPSULVHG�WKH�IRUHLJQ�FUHZV�WKDW�\RX�ZHUH�LQYROYHG�ZLWK�
� GLG�WKH\�SURYLGH�WKHLU�DJUHHPHQW�WR�IROORZ�WKH�6((
� JXLGHOLQHV"��'LG�WKH\�SURYLGH�WKDW�LQ�ZULWLQJ"
� �����$����1R��VLU�
� �����4����6R�QRERG\�GLG�WKDW"
� �����$����1R��VLU�

�� �����4����:HUH�WKHUH�DQ\�LQVWDQFHV�ZKHUH�D�YHQGRU�RU
�� FRQWUDFWRU�GLG�QRW�IROORZ�WKH�6((�JXLGHOLQHV�WKDW�WKH\
�� KDG�DW�OHDVW�RUDOO\�RU�LPSOLFLWO\�DJUHHG�WR"
�� �����$����:HOO��LW�UHDOO\�LV�WKH�XWLOLWLHV�WKDW�ZRXOG
�� KDYH�DJUHHG�WR�LW��EXW�WKH�FRQWUDFWRUV�QHYHU�DFWXDOO\
�� DJUHHG�WR�WKDW�RU�FRPSOLHG�ZLWK�LW�RU�DQ\WKLQJ�HOVH���,
�� PHDQ��WKDW
V�EDVLFDOO\�DQ�DG�KRF�VLWXDWLRQ�
�� �����4����2ND\���:HUH�WKHUH�DQ\�FLUFXPVWDQFHV�ZKHUH�D
�� YHQGRU�WKDW�ZDVQ
W�DQ�,28��D�IRUHLJQ�FUHZ�YHQGRU�WKDW
�� ZDVQ
W�DQ�,28��LQYRLFHG�\RX�IRU�VHUYLFHV�RU�H[SHQVHV�LQ
�� D�ZD\�WKDW�\RX�WKRXJKW�ZDV�XQUHDVRQDEOH�LQ�WKH�FRQWH[W
�� RI�WKH�6((�08$"
�� �����$����,
P�VXUH����,�GRQ
W�XQGHUVWDQG�ZKDW�\RX
UH
�� DVNLQJ�
�� �����4����2ND\���:DV�WKHUH�DQ\�QRQ�,28�YHQGRU�WKDW
�� LQYRLFHG�\RX�IRU�VRPHWKLQJ�WKDW�\RX�WKRXJKW�ZDV

3DJH���

� LQFRQVLVWHQW�ZLWK�ZKDW�\RX�ZRXOG�H[SHFW�WR�SD\�XQGHU�WKH
� 6((�08$"
� �����$����,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV��\RX�NQRZ�
� EHFDXVH�ZH�KDG�FRROHUV��VKHHWV��SLOORZV�LQYRLFHG��DQG�
� \RX�NQRZ��ZH�KDG�WR�PDNH�GHFLVLRQV�RU�FKDOOHQJHV�WR
� WKRVH�DV�ORQJ�DV����DOVR��WKH�YHKLFOH�UHSDLUV���$QG�VR�,
� WKLQN�WKH�DQVZHU�LV�\HV���$QG�LI�ZH�IHOW�WKH\�ZHUH
� XQUHDVRQDEOH��,
P�SUHWW\�VXUH�WKDW�WKRVH�ZHUH
� FKDOOHQJHG��RU�DW�OHDVW�WDNHQ�WR�%HWK�<RXQJ�RU

�� 7KDG�/RSH]�RU�/HH�&ROOLQV�IRU�FODULILFDWLRQ�DQG�JXLGDQFH
�� RQ�
�� �����4����2ND\���,�WKLQN�\RX�VDLG�HDUOLHU�ZKHQ�ZH�ZHUH
�� HDUO\�LQ�WKH�GHSRVLWLRQ�WKDW�WKH�YHQGRUV�WKDW�\RX�ZHUH
�� NLQG�RI�SXW�LQ�D�SRVLWLRQ�RI�XVLQJ�IRU�,UPD�ZHUH�QRW
�� \RXU�XVXDO�YHQGRUV���'LG�,�PLVXQGHUVWDQG�ZKDW�\RX�VDLG"
�� �����$����1R���,�PHDQ��PRVW�RI�WKH�YHQGRUV�WKDW�ZH�XVHG
�� IRU�,UPD�KDG�QHYHU�EHHQ�RQ�RXU�V\VWHP�EHIRUH���:H�KDG�QR
�� UHDO�NQRZOHGJH�RI�WKHP�SULRU�WR�,UPD�
�� �����4����%XW�WKHUH�ZHUH�VRPH�YHQGRUV�WKDW�ZHUH�LQ
�� FRPPRQ�WR�,UPD�DQG��VD\��(ULND����ZDV�(ULND�WKH�ODVW
�� VWRUP�WKDW�\RX�KDG�IRUHLJQ�FUHZV"
�� �����$����,
P�QRW�VXUH���,�WKLQN�LW�PLJKW�KDYH�EHHQ
�� +HUPLQH���+HUPLQH�ZRXOG�KDYH�EHHQ�WKH�ODVW�VWRUP�
�� �����4����6R�ZHUH�WKHUH�VRPH�LQ�FRPPRQ"
�� �����$����,�WKLQN�PD\EH�RQH��PD\EH�WZR���%XW�HYHQ

3DJH���

� +HUPLQH�ZDV�VXFK�D�VPDOO�VWRUP�FRPSDUHG�WR�,UPD�WKDW
� WKHUH�ZHUHQ
W�WKDW�PDQ\�IRUHLJQ�FUHZV�
� �����4����$OO�ULJKW���'LG�\RX�LQ�\RXU�UROH�ZLWKLQ�WKH
� VFRSH�RI�\RXU�GXWLHV�LQ�,UPD��GLG�\RX�DSSURYH�RU�VXEPLW
� IRU�ILQDO�DSSURYDO�DQG�SD\PHQW�DQ\�LQYRLFH�RU�SRUWLRQ�RI
� LQYRLFH�WKDW�ZRXOG�KDYH�EHHQ�UHMHFWHG�ZHUH�LW�QRW�IRU
� WKH�FRQGLWLRQV�RI�VWRUP�UHVWRUDWLRQ"
� �����$����&RXOG�\RX�UHSKUDVH�WKDW"
� �����4����<HV���:KDW�,
P�WU\LQJ�WR�JHW�DW�LV��GLG�\RX

�� UHOD[�\RXU�VWDQGDUGV�IRU�SD\PHQW�RI�DQ\�LQYRLFH�EDVHG�RQ
�� WKH�IDFW�WKDW�LW�ZDV�IRU�VWRUP�UHVWRUDWLRQ�DQG�QRW��VD\�
�� DQ�RUGLQDU\�GD\�WR�GD\�EXVLQHVV"
�� �����$����<HV��VLU���,�PHDQ��LI�LW�KDG�EHHQ�QRUPDO
�� GD\�WR�GD\�EXVLQHVV��ZH�ZRXOG�KDYH�YHWWHG�HDFK
�� FRQWUDFWRU���:H�ZRXOG�KDYH�KDG�FRQWUDFWV�DQG�SXUFKDVLQJ
�� LQYROYHG���7KH\�ZRXOG�KDYH�GRQH�GXH�GLOLJHQFH���7KH\
�� ZRXOG�KDYH�QHJRWLDWHG�UDWHV��ORJLVWLFV��HW�FHWHUD�
�� LQVWHDG�RI�LW�EHLQJ��EDVLFDOO\��GRQH�RQ�WKH�IO\�
�� �����4����:KHQ�LW�FDPH�WR�UHYLHZLQJ�DQG�SD\LQJ�DQ
�� LQYRLFH��GLG�\RX�DSSURYH�IRU�SD\PHQW�DQ\�LQYRLFH�WKDW
�� \RX�ZRXOG�QRW�KDYH�GRQH�VR�KDG�LW�EHHQ�IRU�D�7(&2
�� HPSOR\HH�RU�D�UHJXODU�7(&2�YHQGRU"
�� �����$����<HV��VLU���:H�ZRXOG�KDYH����,
P�VXUH�ZH�GLG�
�� :H�ZRXOG�KDYH�FKDOOHQJHG�WKHP�RQ�VRPH�RI�WKH�H[SHQVHV
�� PRUH�VWULQJHQWO\�WKDQ�ZH�SUREDEO\�GLG�GXULQJ�WKH�VWRUP
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����3DJHV����WR�����

3DJH���

� UHVWRUDWLRQ�DQG�DIWHU�
� �����4����2ND\���:KDW�,�ZDQW�WR�GR�QRZ�LV�JR�WR�WKH�SLOH
� DQG�,�ZDQW�WR�WDON�DERXW� �
� �����$����2ND\�
� �����4����$QG�,
P�JRLQJ�WR�DVN�SDJH������/HW�PH�MXVW���
� DFWXDOO\��,�ZDQW�WR�WDON�WR�\RX�DERXW�SDJHV����WKURXJK
� ����ZKLFK�,�WKLQN�LV�D�������WKURXJK�����,�DSRORJL]H��D
� ����LW�ORRNV�OLNH�D� ����LW�VKRXOG�ORRN�OLNH�WKLV�
� ����������05��:$+/(1���:KDW���

�� ����������05��5(+:,1.(/���2K��WKLV�LV�WKH�ELJ���
�� ����������7+(�:,71(66������
�� ����������06��321'(5���6R�WKH�������SDJHV"
�� ����������05��5(+:,1.(/���7KLV�LV�WKH�������SDJHV�
�� ����������05��:$+/(1���&KDUOHV�LV�DERXW�WR�DVN�TXHVWLRQV
�� �����DERXW�WKH�FRPSDQ\
V�DQVZHU�WR�23&
V�)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV�1XPEHU�����ZKLFK�LV�QXPEHUHG
�� �����SDJHV����WKURXJK����
�� ����������$QG�&DUORV�LV�JRLQJ�WR�WU\�DQG����LW�ORRNV
�� �����OLNH�KH
V�JHWWLQJ�FORVH�
�� ����������05��$/'$=$%$/���7KH�ILOH�LV�RSHQ���:KDW�SDJH
�� �����LV�LW"
�� ����������05��5(+:,1.(/������
�� ����������05��:$+/(1������WKURXJK����
�� %<�05��5(+:,1.(/�
�� �����4����,�GRQ
W�NQRZ�LI�WKLV�LV� �

3DJH���

� $UH�\RX�IDPLOLDU�ZLWK�WKHP"��7KLV�ORRNV�OLNH�IXHO
� UHFHLSWV�IRU �
� �����$����2ND\�
� �����4����$OO�ULJKW���:RXOG�\RX�NQRZ�ZKHWKHU�\RX�KDG
� GLVDOORZHG�DQ\�H[SHQVHV�IRU�WKLV�FRPSDQ\"
� �����$����,�GRQ
W�UHFDOO�GLVDOORZLQJ�DQ\�H[SHQVHV�IRU�
� �
� �����4����2ND\���'R�\RX�NQRZ�ZKHQ ZDV�HQJDJHG�DQG
� ZKHQ�WKH\�DUULYHG�LQ�)ORULGD"

�� �����$��� �ZRXOG�KDYH�VWDUWHG�WUDYHO�RQ
�� 6HSWHPEHU��WK�
�� �����4����:KHUH�ZHUH�WKH\�FRPLQJ�IURP��VRPHZKHUH�LQ
�� "
�� �����$����<HV��VLU�
�� �����4����$QG�ZKHQ�GLG�WKH\�DUULYH"
�� �����$����,W�ORRNV�OLNH�WKH\�DFWXDOO\�DUULYHG�RQ�WKH
�� ��WK�RI�6HSWHPEHU�
�� �����4����6R�ZRXOG�WKH\�KDYH�VWDUWHG�ZRUNLQJ�RQ�WKH
�� ��WK��WKHQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���,I�\RX�ORRN�RQ�SDJH�����LW�DSSHDUV�WKDW
�� FUHZ�SXUFKDVHG�JDV�IURP�'DOWRQ��*HRUJLD�GRZQ�WR
�� &ROXPEXV��*HRUJLD�RQ����WKURXJKRXW�WKH�GD\�RQ�WKH���WK�
�� 'R�\RX�VHH�WKDW�RQ�WKH�OHIW�KDQG�VLGH"
�� �����$����<HV��VLU�

3DJH���

� �����4����$OO�ULJKW���$QG�WKHQ�LQ�&ROXPEXV��WKH\
UH�LQ
� &ROXPEXV��LW�ORRNV�OLNH��LI�\RX�JR�IURP�WKH���VW�WR�WKH
� ��QG��WKH�IRXUWK�OLQH�GRZQ�RQ�WKH���QG��LW�ORRNV�OLNH
� WKH�ODVW�SXUFKDVH�RI�IXHO�LQ�&ROXPEXV�LV�HDUO\�LQ�WKH
� PRUQLQJ�RQ�WKH���WK���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����:RXOG�\RX�DVVXPH�IURP�WKLV�WKDW�JLYHQ�WKDW�RQ
� SDJH�����WKH�ILUVW�SXUFKDVH�RI�IXHO�LV�DW������S�P��RQ
� WKH���WK��WKDW�WKH\�VSHQW�WKH�QLJKW�RI�WKH���WK�DQG�WKH

�� ��WK�LQ�&ROXPEXV��*HRUJLD"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZRXOG�WKH�GHFLVLRQ�DERXW�ZKHWKHU�WR
�� VSHQG�WZR�QLJKWV�LQ�&ROXPEXV��*HRUJLD�EH�HQWLUHO\�
��
�� �����$����<HV��VLU�
�� �����4����2ND\���,V�WKHUH�DQ\�UHDVRQ����DQG�VR�ZKHQ�
�� �FUHZV�DUH�LQ�&ROXPEXV��*HRUJLD��GR�\RX�NQRZ�ZKDW
�� UDWH�WKH\�ZHUH�FKDUJLQJ�DQG�ZKHWKHU�LW�ZDV�RYHUWLPH�
�� GRXEOH�WLPH�RU�UHJXODU�WLPH"��,W�ZRXOG�EH�UHIOHFWHG�LQ
�� WKHLU�WLPHVKHHWV��LV�WKDW�IDLU"
�� �����$����<HV�
�� �����4����6R�ZKHQ�D�FUHZ�LV����ZKDW�ZDV�WKH�WHUP�\RX
�� XVHG��ZKHUH�WKH\
UH�NLQG�RI�VWDWLRQDU\"��'R�\RX�DOO�KDYH
�� D�WHUP�IRU�LW"
�� ����������05��:5,*+7���'U\�GRFN�ZDV�D�WHUP�\RX�XVHG

3DJH����

� �����HDUOLHU�
� ����������05��5(+:,1.(/���'U\�GRFN"
� ����������05��:5,*+7���'U\�GRFNLQJ�
� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�\RX�FDOO�WKDW�GU\�GRFNLQJ�ZKHUH
� WKH\
UH�LQ�&ROXPEXV�IRU�WZR�QLJKWV"
� �����$����<HV��VLU�
� �����4����2ND\���:KLOH�WKH\
UH�GU\�GRFNLQJ��VKRXOG�WKH\
� EH�GULYLQJ�DURXQG��VD\��OLNH�D�WUXFN����VKRXOG�D�WUXFN

�� KDYH�����PLOHV�RQ�LW"
�� �����$����,�ZRXOGQ
W�WKLQN�VR��EXW���
�� �����4����$OO�ULJKW���:HOO��VKRXOG�WKH\�EH�EX\LQJ�D�ORW
�� RI�IXHO�RYHU�WZR�GD\V�ZKLOH�WKH\
UH�GU\�GRFNLQJ"
�� �����$����7KH\�VKRXOGQ
W�EH�
�� �����4����2ND\���6R�ZKDW�DUH�\RXU�H[SHFWDWLRQV�DERXW
�� ZKHWKHU�WKH\�JR�RXW�WR�HDW��JR�WR����WKH\�JR�WR�2XWEDFN
�� RU�JR�WR�%RQHILVK�RU�VRPHWKLQJ�OLNH�WKDW�ZKHUH�WKH\
�� PD\EH�VSHQG�����DQG�����D�SHUVRQ�RQ�D�PHDO�EX\LQJ�VWHDN
�� DQG�VKULPS"��6KRXOG�WKH\�EH�GRLQJ�WKDW�ZKLOH�WKH\
UH�GU\
�� GRFNHG"
�� �����$����,W
V�WKHLU�FRPSDQ\
V�
�� �����4����%XW�ZKR�SD\V�IRU�WKRVH�FRVWV"
�� �����$����,
P�VXUH�WKH\
UH�SDVVHG�RQ�WR�XV�
�� �����4����$UH�WKHUH�DQ\�JXLGHOLQHV�WKDW�7(&2�SURYLGHV
�� ZKHQ�LW�FRPHV�WR�ZKDW�SHRSOH�VKRXOG�SD\�ZKLOH�WKH\
UH
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����3DJHV�����WR�����

3DJH����

� PRELOL]LQJ�DV�IDU�DV�PHDOV"��,V�WKHUH�DQ�XSSHU�OLPLW�RQ
� ZKDW�\RX
UH�ZLOOLQJ�WR�SD\"
� �����$����,�GRQ
W�UHFDOO���,�WKLQN�LW
V�D�UHDVRQDEOH
� H[SHFWDWLRQ�
� �����4����$OO�ULJKW�
� �����$����:H�GRQ
W����,�GRQ
W�WKLQN�ZH�H[SHFW�SHRSOH�WR
� HDW�SHDQXW�EXWWHU�DQG�MHOO\�VDQGZLFKHV�
� �����4����2ND\���6R�FDQ�\RX�WXUQ�WR�SDJH���RI����DQG�DOO
� WKH�SDJH�QXPEHUV�,
P�JRLQJ�WR�JLYH�QRZ�DUH�JRLQJ�WR�EH

�� EDVHG�RQ�WKH�������SDJHV�SOXV�WKH�VXSSOHPHQWDOV�WKDW
�� KDYH�WKH�QXPEHUV�
�� ����������05��:$+/(1���&DUORV��FDQ�\RX�ILQG�WKDW"
�� ����������05��$/'$=$%$/���,
P�VRUU\���:KDW�SDJH"
�� ����������05��:$+/(1���3DJH���
�� ����������05��5(+:,1.(/���3DJH���
�� %<�05��5(+:,1.(/�
�� �����4����1RZ��LI�\RX�FRXOG�MXVW�WXUQ�WR�SDJH���UHDO
�� TXLFN��DQG�NHHS�\RXU�WKXPE�RQ��"
�� ����������05��:$+/(1���7KDW
V�SDJH���DQG�WKHUH
V�SDJH���
�� %<�05��5(+:,1.(/�
�� �����4����6R�SDJH����LW�VKRZV�\RXU����LV�WKLV�RQH�RI
�� WKRVH�ZKHUH�\RX�VLJQHG�WKH�WLPHVKHHW�VRPHZKDW
�� FRQWHPSRUDQHRXV�ZLWK�WKH�VXEPLVVLRQ"
�� �����$����5LJKW�
�� �����4����1RZ��,�NQRZ�\RX�ZRXOGQ
W�VLJQ�D�WLPHVKHHW���

3DJH����

� ����������:HOO��ILUVW�RI�DOO��GLG�\RX�VLJQ�WLPHVKHHWV
� IRU�WKH�WLPH�WKDW�WKH�FRPSDQ\�ZDV�PRELOL]LQJ�ZKHQ�WKH\
� ZHUH�RQ�WKHLU�ZD\�GRZQ"
� �����$����<HV��VLU�
� �����4����2ND\�
� �����$����6RPHWLPHV���<HDK��WKLV�ZDV�RQH�RI�WKHP�
� �����4����$OO�ULJKW���$QG�7(&2��ZKHQ�FRPSDQLHV�DUH
� PRELOL]LQJ��\RX�GRQ
W�KDYH�DQ\RQH�LQ�WKH�ILHOG��VR�WR
� VSHDN��WKDW�FDQ�YHULI\�WKHLU�WLPH"

�� �����$����1R��VLU�
�� �����4����%XW�WKHUH�LV�D�SURFHVV�LQ�SODFH�WR�YHULI\
�� URVWHUV�DQG�FKHFN�LQ�DW�WKH�PRELOL]DWLRQ����QRW
�� PRELOL]DWLRQ��EXW�DW�WKH�LQFLGHQW�EDVHV"
�� �����$����<HV��VLU�
�� �����4����%XW�WKLV�LV�D�FDVH�ZKHUH�\RX�ZRXOG�EH�JLYLQJ
�� DSSURYDO�IRU�WKHP�RQ�WKHLU�WLPHVKHHWV��ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�JRLQJ�EDFN�WR�SDJH����LW�ORRNV�OLNH
�� RYHU�RQ�WKH�ULJKW�KDQG�VLGH��DQG�OHW
V�MXVW�WDNH
�� ��KH
V�WKH�WRS�JX\�RQ�WKH�OLQH���,�GRQ
W�NQRZ
�� LI�KH
V�WKH�WRS�JX\�RQ�WKH�FUHZ���+H
V�MXVW����KH
V�RQ
�� WKH�ILUVW�OLQH�WKHUH���,�VHH�D�VWUDLJKW�WLPH�UDWH�RI
�� ��D�PRELOL]DWLRQ�GHPRELOL]DWLRQ�UDWH�RI� ��DQG
�� WKHQ�DQ�RYHUWLPH�UDWH�RI ��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����,V�WKDW�VWDQGDUG�WR�KDYH�D�KLJKHU�UDWH�IRU�D
� PRELOL]DWLRQ�WKDQ�\RXU�UHJXODU�ODERU�UDWH��RU�\RXU
� RYHUWLPH�UDWH�HYHQ"
� �����$����,W
V�FRPSDQ\�WR�FRPSDQ\�
� �����4����2ND\�
� �����$����7KHUH
V�QR�VWDQGDUG�IRU�WKDW�
� �����4����6R�ZKHQ�WKLV�FRPSDQ\�VWDUWV��WKH\�JHW�WKH�FDOO
� DQG�WKH\�VWDUW�FORFNLQJ�WLPH��VR�WR�VSHDN��WKH\�FKDUJH
� �XQWLO�WKH\�JHW�WR�WKH�7DPSD�VHUYLFH�WHUULWRU\"

�� �����$����,W�FRXOG�EH�WKDW��RU�LW�ORRNV�OLNH�WKH�ILUVW
��
�� �
�� �����4����2ND\���6R�ZKHUH�GR�\RX�VHH�RQ�KHUH�WKDW�WKH\
�� KDG�VWUDLJKW�WLPH"
�� �����$����&ROXPQ����LW
V�WKH�VHYHQWK�IURP�WKH�ULJKW��67
�� KRXUV�
�� �����4����2ND\���:HOO��OHW
V�JR�EDFN�WR����LW�ORRNV�OLNH
�� WKHLU�ILUVW�GD\�RI�WLPH�LV�WKH��WK��LV�WKDW�ULJKW"
�� �����$����3DUW�RI�WKHP��\HV�
�� �����4����6R�WKH\�KDYH����ZHOO��WKLV�JX\�KDV�]HUR�KRXUV�
�� EXW�WKHUH
V�SHRSOH�EHORZ�KLP�WKDW�KDYH�HLJKW�DQG�D�KDOI�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�LW�VD\V�0RE�'HPRE���6R�GRHV�WKDW�PHDQ�WKDW
�� WKLV�LV�DW�WKH� �UDWH"

3DJH����

� �����$����,�ZRXOG�KDYH�WR�GR�WKH�PDWK�DQG�ILJXUH�LW�RXW�
� EXW�\HV��VLU��WKDW�ZRXOG�EH�DW� �DQ�KRXU�
� �����4����2ND\���6R�WKHQ�RQ�WKH���WK�LW�ORRNV�OLNH
� WKH\
UH�FKDUJLQJ�PRELOL]DWLRQ�GHPRELOL]DWLRQ�WLPH�
� �����$����&RUUHFW�
� �����4����1RZ��RQ�WKH���WK�ZKDW�DUH�WKH\�FKDUJLQJ"
� �����$����(LJKW�KRXUV��� �FKDUJHG�HLJKW�KRXUV
� VWUDLJKW�WLPH�DQG�VL[�KRXUV�RYHUWLPH�
� �����4����$QG�WKHQ�RQ�WKH���WK��HLJKW�KRXUV�VWUDLJKW

�� WLPH�DQG�WHQ�DQG�D�KDOI�KRXU�RI���
�� �����$����2YHUWLPH�
�� �����4�������RYHUWLPH"��2ND\�
�� ����������6R�ZRXOG�\RX�KDYH�DQ�LGHD�ZK\�WKH���WK�ZRXOG
�� EH�PRELOL]DWLRQ�GHPRELOL]DWLRQ�DQG�WKH���WK�ZKHQ�WKH\
�� ZHUH�FOHDUO\�WUDYHOLQJ�EDVHG�RQ�WKH�JDV�UHFRUGV��ZK\
�� WKDW�ZRXOGQ
W�EH�PRELOL]DWLRQ�GHPRELOL]DWLRQ"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���2ND\���,�ZDQW�WR�PDNH�SDJH��
�� �����([KLELW�����$QG�WKLV�ZLOO�EH� /DERU�DQG
�� �����(TXLSPHQW�6XPPDU\���,V�WKDW�D�JRRG�H[SODQDWLRQ�RI
�� �����WKLV"
�� ����������7+(�:,71(66���<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���([KLELW���
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�WKHQ�IRU�ODWH�ILOHG
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����3DJHV�����WR�����

3DJH����

� �����([KLELW����,�ZDQW�WR�GR�SDJHV����WKURXJK����
� ����������05��:$+/(1���7KDW
V�MXVW�GHSRVLWLRQ�H[KLELW�
� �����QRW���
� ����������05��5(+:,1.(/���<HV��GHSRVLWLRQ�H[KLELW����
� �����WKURXJK�����DQG�ZH
OO�FDOO�LW� �)XHO�6XPPDU\�
� ����������$QG�ZH
UH�FDOOLQJ�WKLV���
� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����2Q�([KLELW����OHW
V�ORRN�DW����RQ�SDJH���

�� \RX
OO�VHH�WKH�IDU�OHIW�KDQG�FROXPQ�LV����LW�VD\V
�� YHKLFOH�QXPEHU�
�� ����������05��:5,*+7���([FXVH�PH���&DUORV��FRXOG�\RX
�� �����SOHDVH�HQODUJH�WKDW�PD\EH����SHUFHQW"��,�WKLQN
�� �����HYHU\WKLQJ�VKRXOG�VKRZ���<RX�FDQ�WU\�����DQG�VHH
�� �����ZKDW�KDSSHQV���1R���6R�,�WKLQN�PD\EH�D�OLWWOH
�� �����VPDOOHU��PD\EH�������<RX�FDQ�MXVW�W\SH�LQ�����DQG
�� �����VHH�ZKDW�WKDW�GRHV�IRU�XV���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���6R�RQ�SDJH�����\RX�VHH�WKH�SDJH
�� QXPEHUHG������<RX�VHH�MXVW�WR�WKH���DQG�WKH�����\RX�VHH
�� MXVW�WR�WKH�ULJKW�RI�WKDW��\RX�VHH�YHKLFOH�����"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�VR�WKLV�YHKLFOH�SXWV� �RI
�� JDV�LQ�WKH�WDQN�DW������D�P��RQ�WKH���WK���'R�\RX�VHH
�� WKDW"

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�WKHQ�LI�\RX�JR�GRZQ�WR�WKH
� QH[W�WR�WKH�ODVW�OLQH��YHKLFOH������DW������S�P��RQ�WKH
� ��WK�SXWV�LQ� �RI�IXHO���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�D�UHDVRQ�ZK\�WKH\�VKRXOG�EH�IXHOLQJ
� XS�D�WUXFN�ZKLOH�WKH\
UH�GU\�GRFNHG�OLNH�WKDW"
� �����$����7KH\�PXVW�KDYH�GRQH�VRPH�VLJKWVHHLQJ�
� �����4����2ND\���,V�WKDW�VRPHWKLQJ�WKDW�\RX�H[SHFW�WKHP

�� WR�GR�ZKLOH�WKH\
UH�NLOOLQJ�WLPH�ZDLWLQJ�RQ�WKH�VWRUP"
�� �����$����1RW�QHFHVVDULO\��QR�
�� �����4����,�JXHVV�ZH�FRXOG�WDNH�D�ORRN�DW�LW��EXW�LW
�� ORRNV�OLNH�LI�\RX�DFFHSW�LQ�WKH�PLGGOH�RI�WKLV�SDJH��LW
�� VD\V�2XWVLGH�3D\PHQW�7HUPLQDO���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����$QG�MXVW�WR�WKH�OHIW�RI�WKDW��ZH�VHH�WKH
�� QXPEHU�RI�������DQG�WKH�KHDGLQJ�RQ�SDJH����VKRZV�&XUUHQW
�� 2GRPHWHU���$QG�WKHQ�WKDW
V�LQ�WKH������WUDQVDFWLRQ�
�� �������$QG�WKHQ�ZH�JHW�GRZQ�KHUH�WR�WKH������S�P�
�� WUDQVDFWLRQ��LW
V�������LW�ORRNV�OLNH��DERXW�D���
�� �����$��������PLOHV"
�� �����4����<HV���,V�WKDW�VRPHWKLQJ�WKDW�\RX�ZRXOG�H[SHFW
�� WKH�YHQGRUV�WR�GR�ZKLOH�WKH\
UH�GU\�GRFNHG"
�� �����$����1R��VLU�
�� �����4����1RZ��,�GLG�QRW�VHH�LQ�P\�UHYLHZ�RI V

3DJH����

� DFFRXQWV�RU�GRFXPHQWV�DQ\�UHFHLSWV�VXSSRUWLQJ�WKHVH�IXHO
� VXPPDULHV���'R�\RX�NQRZ�ZKHWKHU�\RX�KDG�WKHP�RU�QRW"
� �����$����,�ZRXOG�WKLQN�ZH�GR�KDYH�WKHP�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKH\�ZHUH�SURYLGHG�WR�XV"
� �����$����7KH\�PD\�KDYH�EHHQ�SURYLGHG�WRGD\�
� ����������06��<281*���'R�\RX�ZDQW�WKH�VXSSOHPHQWDO"
� ����������05��5(+:,1.(/���$UH�WKH\�LQ�WKH�VXSSOHPHQWDO"
� ����������06��<281*���,�GRQ
W�NQRZ���,V�WKDW�WKH
� �����VXSSOHPHQWDO"

�� ����������7+(�:,71(66���<HV��PD
DP�
�� %<�05��5(+:,1.(/�
�� �����4����,�GRQ
W�NQRZ�WKDW�,�ZDQW�WR�JR�WKURXJK������
�� SDJHV���'R�\RX�NQRZ�ZKHWKHU����GR�\RX�KDYH�D�EHOLHI�WKDW
�� \RX�SURYLGHG���
�� �����$����<HV��VLU�
�� �����4�������IRU�
�� �����$����<HV��VLU��,�GR�
�� �����4����2ND\�
�� �����$����:H�ZRXOG�KDYH�UHTXLUHG�WKH�UHFHLSWV�
�� �����4����2ND\���:HOO��WKHQ�,�GRQ
W�ZDQW�WR�JR�WKURXJK
�� WKH�UHFHLSWV�QRZ�EHFDXVH�,�KDYHQ
W�KDG�D�FKDQFH�WR�ORRN
�� DW�WKHP��DQG�VR�,�GRQ
W�KDYH�DQ\�VSHFLILF�TXHVWLRQV
�� DERXW�LW�
�� ����������,�ZDQW�WR�QRZ�WXUQ�WR����ZH�FDQ�SXW�
�� DZD\��DQG�,�ZRXOG�OLNH�WR�WXUQ�WR�WKH �LQYRLFHV���$QG

3DJH����

� WKH�ILUVW�RQH���
� ����������:HOO��ILUVW�,�ZDQW�WR�DVN��DUH�$(3�LQYRLFHV
� DQG�UHFHLSWV�GRFXPHQWV�WKDW�\RX�UHYLHZHG�IRU����LQ�WKH
� DSSURYDO�SURFHVV"
� �����$����:HOO��,�ZRXOG�KDYH�UHYLHZHG�WKHP�EHIRUH
� IRUZDUGLQJ�WKHP�RQ�
� �����4����<HV���%XW�ZKHQ�,�VD\��LQ�WKH�DSSURYDO
� SURFHVV���,�PHDQ�ZKDWHYHU�\RXU�UROH�ZDV�LQ�WKDW�
� �����$����<HV��VLU�

�� �����4����2ND\���2EYLRXVO\��WKLV�LV�DQ�LQYRLFH�IRU�FORVH
�� WR� �<RX�ZRXOG�QRW�KDYH�EHHQ
�� DEOH�WR�DSSURYH�WKDW�IRU�SD\PHQW��ULJKW"
�� �����$����1R��VLU�
�� �����4����2ND\�
�� ����������05��:$+/(1���&KDUOHV��GR�\RX�ZDQW�WR�JLYH�XV
�� �����VRPH�QXPEHUV��SDJH�QXPEHUV"
�� ����������05��5(+:,1.(/���<HV��,
P�DERXW�WR�GR�WKDW�
�� %<�05��5(+:,1.(/�
�� �����4����<RX�PLJKW����\RX
UH�OHDQLQJ�EDFN�DQG�\RX
UH
�� VRIW��MXVW�VR�WKH\�FDQ�KHDU�RQ�WKH�SKRQH�
�� ����������6R�WKH�ILUVW�SDJH�,�ZDQW�WR�DVN�\RX�DERXW�LV
�� JRLQJ�WR�EH�RQ�SDJH�������1R��LW�DFWXDOO\����,�WDNH�WKDW
�� EDFN���3DJH�������<RX�GRQ
W�KDYH�WR�ILQG�LW�LQ�WKHUH���,
�� FDQ�MXVW�VKRZ�LW�WR�\RX�KHUH�LI�\RX
G�OLNH�
�� �����$����6XUH�



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

����3DJHV�����WR�����

3DJH����

� �����4����$FWXDOO\��SDJH�����WKURXJK�������7KLV�LV�WKH
� H�PDLO�WKDW
V����ZKHUH�\RX�TXHVWLRQHG�VRPH�H[SHQVHV���'R
� \RX�NQRZ�ZKHWKHU����VR�WKLV�H�PDLO�TXHVWLRQV�UHSDLU
� FRVWV��WKH�SLOORZV�DQG�WKH�FRROHU�DQG�WKH�VKHHWV�WKDW
� \RX�UHIHUUHG�WR�HDUOLHU��ULJKW"
� �����$����5LJKW�
� �����4����$QG�GR�\RX�NQRZ�EH\RQG�WKLV�GRFXPHQW�ZKHWKHU
� DQ\�RWKHU�H[SHQVHV�RI� �\RX�FKDOOHQJHG"
� �����$����7KLV�ZDV�LI�WKH\�KDG�VRPH�UHFHLSWV�WKDW�ZHUH

�� LQFOXGHG�WKDW�ZHUH�IRU�RXWVLGH�WKH�GDWH�UDQJH�DQG�ZKDW
�� ZH�YHULILHG��WKDW�WKRVH�ZHUHQ
W�FKDUJHG�WR�XV�
�� �����4����2ND\���,
OO�SUREDEO\�DVN�\RX�DERXW�WKRVH��MXVW
�� WR�PDNH�VXUH�ZH�NQRZ�
�� ����������$QG�,�EHOLHYH�LQ�SDJHV�����WKURXJK�����LV�WKH
�� VXPPDU\�LQYRLFH��WKH�ILQDO�VXPPDU\�LQYRLFH�IURP� ��LV
�� WKDW�ULJKW"
�� �����$����7KLV�ORRNV�OLNH�LW��\HV��VLU�
�� �����4����,�WKLQN�LQ�WKH�VXSSOHPHQWDO�ILOLQJ��\RX�JDYH
�� XV�ZKDW�ZDV�D�SUHOLPLQDU\�RQH�RU�WKHUH�ZDV�VRPH����WKHUH
�� ZDV�VRPH�DGMXVWPHQW�RQ�WKHLU�SDUW��LV�WKDW�FRUUHFW"
�� �����$����<HV�� �RU�VRPHWKLQJ�OLNH�WKDW�
�� �����4����2ND\���1RZ��ZDV�WKDW�DGMXVWPHQW�RU� �RU
�� VR�GROODUV��ZDV�WKDW�SDUWO\�EHFDXVH�RI�WKRVH�UHFHLSWV
�� IRU�WKH�KRWHO"
�� �����$����1R��VLU���7KDW�ZDV�MXVW�WKRVH�FKDUJHV�

3DJH����

� �����4����2ND\���:HOO��RQ�KHUH�LW�ORRNV�OLNH�WKH\�DJUHHG
� WR�WDNH�RII� ���'LG�WKH\�WDNH�RII
� WKH�ZKROH� �\RX�FKDOOHQJHG"
� �����$����,�PD\�EH�QRW�UHPHPEHULQJ�LW�FRUUHFWO\��EXW���
� ����������05��:$+/(1���:HV��FDQ�\RX�VSHDN�XS�D�OLWWOH
� �����ELW"
� �����$����,
P�SUREDEO\�QRW�UHPHPEHULQJ�LW�FRUUHFWO\��EXW
� TXHVWLRQDEOH�LQYRLFHV����,�ZRXOG�KDYH�WR�JR�WR�WKH
� UHFRQFLOLDWLRQ�VKHHWV�WR�VHH�H[DFWO\�ZKDW�ZDV�WDNHQ�RII�

�� %<�05��5(+:,1.(/�
�� �����4����2ND\���:HOO��OHW
V�GR�WKDW���/HW
V�VHH�LI�ZH
�� FDQ�SXOO�XS�WKH� �UHFRQFLOLDWLRQ�
�� ����������05��$/'$=$%$/���2K�� �UHFRQFLOLDWLRQ"
�� ����������05��5(+:,1.(/���<HV�
�� �����$����7KHUH�DUH�VHYHUDO�RI�WKHP���<RX�DOPRVW�KDYH�WR
�� NQRZ���
�� %<�05��5(+:,1.(/�
�� �����4����,�VDLG�������,W�LV�������,
P�VRUU\���,�VDLG
�� WKH�ZURQJ�QXPEHU�WKHUH���<RX�ZDQW�WR���
�� �����$����<HDK������
�� �����4����/HW
V�VHH�ZKDW���
�� �����$����7KLV�LVQ
W�WKH�RQH��,�GRQ
W�WKLQN�
�� ����������05��$/'$=$%$/���'RHV�LW�ORRN�IDPLOLDU��:HV"
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���7KDW
V�WKH�ILQDO�DPRXQW�

3DJH����

� �����$����5LJKW�
� �����4��� ��7KDW
V�WKH�DPRXQW�WKDW
V����,
� WKLQN�WKDW
V�LQ�\RXU�UHTXHVW��LV�WKDW�ULJKW��IRU
� FXVWRPHUV�WR�SD\"
� �����$����,�WKRXJKW�RXUV�KDG�VRPH�FRPPHQW�IODJV�RQ�LW�
� /RRN�DW�WKH�RWKHU���
� ����������05��$/'$=$%$/���%ORZ�WKLV�RQH�XS"
� ����������7+(�:,71(66���8P�KXP���7KLV�LV�WKH�RQH�WKDW���
� �����JR�WR�WKH�EUHDNGRZQ�DQG�VFUROO���6FUROO�XS���6FUROO

�� �����XS�
�� ����������05��$/'$=$%$/���7KDW
V�LW�
�� ����������7+(�:,71(66���,�ZDV�SUHWW\�VXUH�,�KDG�LQFOXGHG
�� �����FRPPHQW�IODJV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�ZHUH�WKRVH ��DUH�WKRVH�DGMXVWPHQWV
�� WKDW�WKH\�DJUHHG�WR�RU�WKDW�\RX�PDGH"
�� �����$����7KDW
V�ZKDW�ZH�ZHUH�TXHVWLRQLQJ�
�� �����4����7KDW�FRUUHVSRQGV�WR�WKH�QXPEHU�RQ�SDJH������LV
�� WKDW�ULJKW"
�� �����$����<HV��VLU���7KDW
V�ZKDW�ZH�ZHUH�TXHVWLRQLQJ�
�� �����4����2ND\���%XW�GR�\RX�NQRZ�ZKDW�WKH\�XOWLPDWHO\
�� WRRN�RXW"
�� �����$����,�GRQ
W�UHFDOO�
�� �����4����2ND\���$OO�ULJKW���1RZ�OHW
V�JR�ORRN�DW
�� SDJH�������,�WKLQN�,�FDQ�MXVW�KDQG�WKLV�WR�\RX���7KLV

3DJH����

� ORRNV�OLNH�D�:DOPDUW�UHFHLSW�LQ� �RQ
� �������,W�ORRNV�OLNH�D�OLWWOH�ELW�DIWHU�PLGQLJKW���'R
� \RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����1RZ��ZKDW�LV�WKH�XQGHUVWDQGLQJ�DERXW���
� ����������05��:5,*+7���&KDUOHV"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:5,*+7���,
P�VRUU\��EXW�LI�\RX�FRXOG�VORZ
� �����GRZQ�VR�LW
V�RQ�WKH�VFUHHQ�WR�KHOS�WKH�UHVW�RI�XV

�� �����RXW�
�� ����������05��:$+/(1���,�WKLQN�ZH
UH�RQ�WKH�ZURQJ�SDJH�
�� ����������05��5(+:,1.(/���:H
UH�EDFN�RQ�����
�� ����������06��<281*���,V�LW�WKH�VXSSOHPHQW�RU�LW
V�WKH
�� �����UHJXODU�RQH"
�� ����������05��5(+:,1.(/���1R��QRW�WKH�VXSSOHPHQWDO�
�� ����������06��321'(5���,W
V�QRW"
�� ����������05��:$+/(1���1R��LW
V�WKH�UHJXODU�
�� ����������05��5(+:,1.(/���5HJXODU�
�� ����������06��<281*���:KLFK�SDJH"
�� ����������05��5(+:,1.(/���������6R�VFUROO�GRZQ�D�OLWWOH
�� �����ELW�
�� %<�05��5(+:,1.(/�
�� �����4����6R� ��DURXQG�PLGQLJKW�RQ�WKH���WK�LQ
�� ��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
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����3DJHV�����WR�����

3DJH����

� �����4����2ND\���6R�ZKDW�LV�WKH�XQGHUVWDQGLQJ�DERXW
� SD\LQJ�IRU�WKLQJV�OLNH�WKLV�ZKHQ�LW�FRPHV�WR�PXWXDO
� DVVLVWDQFH"
� �����$����:HOO��LW
V�LQFLGHQWDO�FRVWV���,�PHDQ��WKH\
� ZHUH�SLFNLQJ�XS�VQDFNV�DQG�IRU�WKH�WUDYHO�
� �����4����2ND\�
� �����$����7KDW�ZRXOG�EH�WKH�H[SHFWDWLRQ�
� �����4����$QG�GR�PRVW�DOO�WKH�YHQGRUV�GR�WKDW�ZKHQ�WKH\
� VWDUW�RXW"

�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����7KH\�VWRFN�XS�RQ�ZKDWHYHU�
�� �����4����$QG�WKDW
V�QRW�D�FRVW�WKDW�\RX�FRQVLGHU�WR�EH
�� LQDSSURSULDWH"
�� �����$����1R��VLU�
�� �����4����2ND\���/HW
V�ORRN�DW�SDJH�������'R�\RX
�� UHFRJQL]H�WKDW�UHFHLSW"��$QG�LW�ORRNV�OLNH�D�FKDUJH�DW
�� *HFNR
V�*ULOO�	�3XE�RI� �RQ�6HSWHPEHU���WK�DW
�� �����S�P��LQ�%UDGHQWRQ�
�� �����$����,W�ORRNV�OLNH�WKDW�VKRXOG�KDYH�JRQH�WR�HLWKHU
�� 'XNH�RU�)3/�
�� �����4����2ND\���%UDGHQWRQ�LV�LQ�)3/
V�WHUULWRU\��LVQ
W
�� LW"
�� �����$����<HV��VLU�
�� �����4����:RXOG�\RX�KDYH�SDLG�WKLV"

3DJH����

� �����$����,I�ZH�KDG����LI�,�KDG�VHHQ�LW��SUREDEO\�QRW�
� �����4����2ND\���6R�\RX�ZRXOG�QRW�KDYH�UHYLHZHG���
� �����$����1RW�WKH�UHFHLSW�OHYHO�
� �����4����2ND\�
� �����$����$QG��\RX�NQRZ��LI�,�ZDV�GRLQJ�WKDW�LQYRLFH�
� ,
G�EH�UHYLHZLQJ�WKH�UHFHLSWV�
� �����4����6R�\RX�GLGQ
W�GR�WKLV�LQYRLFH"
� �����$����,�DSSURYHG�LW��EXW�D�WHDP�PHPEHU�PRVW�OLNHO\
� ZDV�UHVSRQVLEOH�IRU�UHYLHZLQJ�LW�

�� �����4����2ND\���'R�\RX�NQRZ�ZKR�ZDV�WKH�WHDP�PHPEHU"
�� �����$����1RW�RII�WKH�WRS�RI�P\�KHDG�
�� �����4����$OO�ULJKW���/HW
V�ORRN�DW�SDJH�������,
OO�VKRZ
�� \RX�WKDW�LQYRLFH���'R�\RX�NQRZ�ZKHWKHU�WKLV�UHFHLSW�ZDV
�� SDLG�DQG��LI�VR��ZK\"
�� �����$����:HOO��LW�ZDV�GXULQJ�WKH�WUDYHO�WR�7DPSD
�� (OHFWULF�
�� �����4����2ND\���6R�WKLV�LV� �DW�DQ�2XWEDFN
�� 6WHDNKRXVH�DQG���
�� �����$����,W�ORRNV�OLNH�IRU�ILYH�SHRSOH�
�� �����4����,�WKLQN�LW�VD\V�D�SDUW\�RI�HLJKW�RYHU�WKHUH�RQ
�� WKH�OHIW��GRHV�LW�QRW"
�� �����$����2Q�WKH�OHIW"
�� �����4����5LJKW�WKHUH�XQGHU�WKH�ZRUG��2XWEDFN���WKH�ELJ
�� 2XWEDFN"
�� �����$����2ND\���<HV�

3DJH����

� �����4����$OO�ULJKW���$QG�GRHV�LW�VD\�GXSOLFDWH�RQ
� WKHUH"
� �����$����'XSOLFDWH�FRS\�
� �����4����<HDK���:KDW�GRHV�WKDW�PHDQ"
� �����$����8VXDOO\�\RX�JHW�D�PHUFKDQW�FRS\�DQG�D�FXVWRPHU
� FRS\�WKDW�FDQ�HLWKHU�EH�PDUNHG�FXVWRPHU�RU�GXSOLFDWH�
� �����4����:K\�ZRXOG�\RX�JHW�D�GXSOLFDWH�FRS\"
� �����$����%HFDXVH�WKH�PHUFKDQW�JHWV�WKH�PHUFKDQW�FRS\�
� �����4����%XW�LVQ
W�WKHUH�VRPHWKLQJ�FDOOHG�D�FXVWRPHU

�� FRS\"
�� �����$����6RPH�UHVWDXUDQWV�KDYH�FXVWRPHU�FRSLHV��VRPH
�� XVH�GXSOLFDWH�
�� �����4����'R�\RX�NQRZ�ZKDW�2XWEDFN
V���
�� �����$����,�KDYH�QR�LGHD�ZKDW�WKHLU�SROLF\�LV�
�� �����4����2ND\���$OO�ULJKW���6R�SDJH�������7KLV�LV�WKH
�� UHFHLSW�WKDW�\RX�FKDOOHQJHG�IRU�SLOORZV�DQG���
�� �����$����&RUUHFW�
�� �����4����6R�VRPHERG\�RQ�\RXU�WHDP�EURXJKW�WKDW�WR�\RXU
�� DWWHQWLRQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW���3DJH�����
�� ����������05��5(+:,1.(/���%HIRUH�,�JR�WR������,�ZDQW�WR
�� �����PDNH�SDJH�����D�GHSRVLWLRQ�H[KLELW���,�DSRORJL]H�
�� �����,�VKRXOG�KDYH�GRQH�WKDW�LQ�WKH�ILUVW�SODFH�
�� ����������6R�WKLV�ZLOO�EH�1XPEHU����DQG�LW�ZLOO�EH

3DJH����

� �����%UDGHQWRQ�0HDO�5HFHLSW�
� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����/HW
V�ORRN�DW�SDJH�������$QG�WKLV�LV�JRLQJ�WR
� EH�D�GHSRVLWLRQ�H[KLELW�WRR���7KLV�ZLOO�EH�1XPEHU���
� /HW�PH�KDQG�WKLV�WR�\RX�DQG�DVN�\RX�LI�WKDW�UHFHLSW�ZDV
� SDLG�DQG�LI�LW�VKRXOG�KDYH�EHHQ�
� �����$����,W�SUREDEO\�ZDV�SDLG���,W�SUREDEO\�VKRXOG�QRW
� KDYH�EHHQ�SDLG�E\�XV�

�� �����4����,V�WKDW�EHFDXVH�LW
V�D�SXUFKDVH�LQ�6DUDVRWD
�� DIWHU�UHOHDVH�RI�WKH� �JURXS"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�ZKRVH�QDPH�LV�DVVRFLDWHG�ZLWK
�� WKLV�UHFHLSW"
�� �����$���� �
�� �����4����2ND\���-XVW�KRZ�LW�VRXQGV��ULJKW"
�� �����$����5LJKW�� �
�� ����������05��5(+:,1.(/���$QG�WKLV�ZLOO�EH�ODWH�ILOHG
�� �����'HSRVLWLRQ�([KLELW���
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����1RZ��OHW
V�JR�WR�SDJH�������$QG�\RX�PD\�ZDQW
�� WR�NHHS�RXW�WKH�H�PDLOV�FKDOOHQJLQJ�WKH� �UHFHLSWV�
�� %XW�SDJH�����LV�D�0LFKHOLQ�7LUH�UHFHLSW�DQG�LW�ORRNV�WR
�� PH�OLNH�LW
V�GDWHG�6HSWHPEHU���WK�LQ�$WODQWD��*HRUJLD�
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3DJH����

� DQG�LW
V����FDQ�\RX�WHOO�PH�ZKDW�WKDW
V�IRU"
� �����$����,W�ORRNV�OLNH�D�0LFKHOLQ�7LUH���,W�ORRNV�OLNH
� WKH\�KDG�WR�UHSODFH�D�WUXFN�WLUH�LQ�$WODQWD�
� �����4����$QG�WKH�WRWDO�LV
� �����$����<HV��VLU�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKDW�ZDV�SDLG"
� �����$����<HV��VLU��LW�ZDV�
� �����4����2ND\���:K\�ZDV�LW�SDLG"
� �����$����3UREDEO\�EHFDXVH�ZH�GLGQ
W�VFUXWLQL]H�WKH

�� GDWH�
�� �����4����2ND\���6R�LW�ORRNV�OLNH�D�IODW�WLUH�RQ�WKH
�� ��WK��WHQ�GD\V�DIWHU�WKH\�ZHUH�UHOHDVHG��ULJKW"
�� �����$����5LJKW���7KH\�ZRXOG�KDYH�EHHQ�UHOHDVHG�IURP
�� DW�WKDW�SRLQW�
�� �����4����5LJKW���%XW�ZKRHYHU�SDLG�GHPRELOL]DWLRQ�VKRXOG
�� KDYH�SLFNHG�WKLV�XS��ULJKW"
�� �����$����5LJKW���,W�VKRXOG�KDYH�EHHQ �SUREDEO\�
�� ����������05��5(+:,1.(/���7KLV�ZLOO�EH�1XPEHU����DQG�LW
�� �����ZLOO�EH�0LFKHOLQ�7LUH�5HFHLSW�
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR���
�� ����������05��:5,*+7���&KDUOHV��,
P�VRUU\���(LJKW�ZDV
�� �����SDJH������LV�WKDW�DFFXUDWH"
�� ����������05��5(+:,1.(/���<HV�

3DJH����

� ����������05��:5,*+7���7KDQN�\RX�
� ����������05��5(+:,1.(/���$QG���LV�0LFKHOLQ�7LUH
� �����UHFHLSW�
� ����������05��:5,*+7���7KDW
V�����
� %<�05��5(+:,1.(/�
� �����4����$QG�ZKRVH�QDPH�LV�DVVRFLDWHG�ZLWK�WKLV��LI�\RX
� FDQ�VHH�D�KDQGZULWWHQ�QDPH�RQ�WKHUH"
� �����$����7KDW
V� �DOVR�
� �����4����2ND\���$OO�ULJKW���1RZ�,
P�JRLQJ�WR�KDQG�\RX

�� SDJH�����DQG�DVN�\RX�WR�WDNH�D�ORRN�DW�WKLV�RQH�
�� ����������05��$/'$=$%$/���:KDW�SDJH"
�� ����������05��:$+/(1�������
�� ����������05��5(+:,1.(/���������,W
V�WKH�QH[W�SDJH�
�� %<�05��5(+:,1.(/�
�� �����4����$QG�WKLV�DSSHDUV�WR�EH�D�ELOO���
�� �����$����)RU�WKH�D[OH�
�� �����4����)RU�D�SDUW����IRU�D[OH�VKDIW���$QG�ZKDW
V�WKH
�� GDWH�RQ�WKLV�ELOO"
�� �����$����6HSWHPEHU���QG�
�� �����4����$OO�ULJKW���$QG�WKDW�ZDV�ILYH�GD\V�DIWHU
�� ZDV�UHOHDVHG��ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���:RXOG�WKLV�KDYH�EHHQ�D�ELOO�WKDW�VKRXOG
�� KDYH�EHHQ����ZDV�LW�SDLG"
�� �����$����<HV��VLU�

3DJH����

� �����4����6KRXOG�LW�KDYH�EHHQ�SDLG"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX���6R�WKLV
� �����ZLOO�EH�1XPEHU�����DQG�LW�ZLOO�EH�$[OH�%LOO�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���6R�SDJH�����
� ����������2K��DQG�EHIRUH�ZH�OHDYH�([KLELW�����FDQ�\RX
� WHOO�PH�ZKRVH�QDPH�LV�ZULWWHQ�RQ�WKDW�RQH"

�� �����$����
�� �����4����2ND\���1RZ�OHW
V�ORRN�DW�WKLV���7KLV�LV�D
�� UHFHLSW�IRU����RQ�����IRU���
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�D�OLWWOH�PRUH"
�� �����,�JDYH�KLP�P\�FRS\�
�� %<�05��5(+:,1.(/�
�� �����4���������������
�� ����������05��5(+:,1.(/���&DQ�\RX�JR�GRZQ�D�OLWWOH�PRUH"
�� %<�05��5(+:,1.(/�
�� �����4����
�� �����$����&RUUHFW�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW�WKH�GDWH�RQ�WKLV�RQH�LV"
�� �����$����7KLV�LV�6HSWHPEHU���VW�
�� �����4����2ND\���7KDW�ZDV�IRXU�GD\V�DIWHU�UHOHDVH�
�� FRUUHFW"
�� �����$����<HV��VLU�

3DJH����

� �����4����$QG�ZDV�WKLV�SDLG"
� �����$����<HV��VLU�
� �����4����6KRXOG�LW�KDYH�EHHQ�SDLG"
� �����$����1RW�E\�7DPSD�(OHFWULF�
� �����4����$QG�ZKRVH�QDPH�LV�RQ�WKLV�RQH"
� �����$���� �
� �����4����2ND\���6R�WKLV�ZLOO�EH�����DQG�LW�ZLOO�EH���
� GR�\RX�NQRZ�ZKDW�WKDW�LV�IRU"��,V�LW�WKH�JHDUV"
� �����$����7KH�JHDUV�RI�DQ�D[OH�

�� ����������05��5(+:,1.(/���2ND\���$[OH�*HDU�5HSDLU�
�� �����:H
OO�FDOO�WKDW�$[OH�*HDU�5HSDLU�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG� �QDPH�LV�RQ�WKDW�RQH�WRR"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���1RZ�OHW
V�ORRN�DW�SDJH�������/HW
�� PH�KDQG�\RX�WKDW�RQH���$QG�FDQ�\RX�WHOO�PH�WKH�GDWH�RQ
�� WKLV�UHFHLSW"
�� �����$����6HSWHPEHU���VW�
�� �����4����$QG�WKLV�LV� V�QDPH�RQ�WKLV"
�� �����$����<HV��VLU�
�� �����4����$QG�LW
V�FRVWV�UHODWHG�WR�DQ�D[OH�VKDIW�DQG�D
�� JDVNHW"
�� �����$����<HV��VLU�
�� �����4���
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3DJH����

� �����$����<HV��VLU�
� �����4����:DV�SDLG��EXW�VKRXOG�QRW�KDYH�EHHQ"
� �����$����1RW�E\�7DPSD�(OHFWULF�
� �����4����5LJKW�
� ����������05��:$+/(1���&KDUOHV��DUH�\RX�PDUNLQJ�DQ\�RI
� �����WKHVH�PRUH�DV�H[KLELWV�RU�DUH�\RX�MXVW�WDONLQJ
� �����DERXW�WKHP"
� ����������05��5(+:,1.(/���,
P�PDNLQJ�H[KLELWV�
� ����������05��:$+/(1���6R�ZKDW
V�WKH�QXPEHU�WR�WKDW"

�� ����������05��5(+:,1.(/���7KLV�ZLOO�EH�����,�EHOLHYH�
�� �����,V�WKDW�ULJKW"
�� ����������&2857�5(3257(5���<HV�
�� ����������05��5(+:,1.(/���7KDW
V�ULJKW���$QG�LW�ZLOO�EH
�� �����$[OH�6KDIW�*DVNHW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR�WR�SDJH������DQG�,�ZDQW�WR�DVN�\RX
�� DERXW�WKLV�UHFHLSW���&DQ�\RX�WHOO�PH�ZKDW�WKLV�LV�IRU
�� DQG�ZKHQ�WKLV�FRVW�ZDV�LQFXUUHG"
�� �����$����7KLV�ORRNV�OLNH�D�IXHO�SXPS�UHSODFHPHQW�DQG�LW
�� ZDV�FUHDWHG�RQ�6HSWHPEHU���VW�
�� �����4����2ND\���$QG�WKHQ�\RX�UHDG����\RX�VHH�ZKHUH�LW
�� VD\V�LQ�WKH�FRPPHQWV�DERXW�LQ�WKH�PLGGOH�RI�WKH�SDJH�
�� �&XVWRPHU�SURYLGLQJ�RZQ�IXHO�SXPS�DQG�UHOD\�DV�ZH�FRXOG
�� QRW�JHW�SDUWV�XQWLO�����������DQG�WKLV�LV�

3DJH����

� DQG�QHHGHG�YHKLFOH�$6$3�"
� �����$����5LJKW�
� �����4����7KLV�LV ��+DV V�QDPH�RQ
� LW"
� �����$����<HV��VLU�
� �����4����:DV�SDLG��EXW�VKRXOGQ
W�KDYH�EHHQ"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�WKLV�ZLOO�EH
� �����1XPEHU�����DQG�LW�ZLOO�EH�)XHO�3XPS�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���3DJH�������7HOO�PH�WKH�GDWH�RQ
�� WKLV�RQH�
�� �����$����6HSWHPEHU���VW�
�� �����4����$QG�LW�ORRNV�OLNH�IRU�VRPHWKLQJ�FDOOHG�D�UHOD\
�� DQG�VRPH�NLQG�RI�PRGXOH"
�� �����$����<HV��VLU�
�� �����4����$QG�WKH�WRWDO�LV �DQG����,�FDQ
W�UHDG�WKH
�� ERWWRP�RI�WKDW���
�� �����$����<HV��VLU�
�� �����4����3DLG��VKRXOGQ
W�KDYH�EHHQ"
�� �����$����7KLV�RQH�ZRXOG�KDYH�EHHQ�TXHVWLRQDEOH�EHFDXVH
�� WKH�FRVW�ZDV�KHUH�LQ�7DPSD���6R�ZDV�WKH����GLG�WKH�WUXFN
�� EUHDN�GRZQ�LQ�7DPSD�DV�WKH\�ZHUH�OHDYLQJ�RU�GLG�WKH\
�� OHDYH�LW�KHUH�EURNHQ���

3DJH����

� �����4����<HDK�
� �����$�������XQWLO�LW�ZDV�UHSDLUHG�
� �����4����%XW�JLYHQ� �WUDFN�UHFRUG��ZKDW
� ZRXOG�\RX�H[SHFW"
� �����$����,�ZRXOG�H[SHFW�WKDW�LW�EURNH�GRZQ�KHUH�LQ
� 7DPSD�RQ�WKHLU�UHWXUQ�WULS�
� �����4����%XW�DIWHU�UHOHDVH"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���6R�,�IRUJHW�WKH�QXPEHU

�� �����ZH
UH�RQ�
�� ����������05��:$+/(1���)RXUWHHQ�
�� ����������05��5(+:,1.(/���)RXUWHHQ��DQG�WKLV�ZLOO�EH
�� �����5HOD\�0RGXOH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�KDV� �QDPH�RQ�LW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���3DJH������,
P�JRLQJ�WR�JLYH�\RX
�� DQRWKHU�UHFHLSW�DQG�DVN�\RX�LI�\RX�NQRZ�ZKDW�WKDW�LV
�� IRU���,W
V�IRU� �LW�ORRNV�OLNH���7HOO�PH�WKH�GDWH�RQ
�� LW�IRU�RQH�WKLQJ�
�� �����$����7KH�GDWH��LW�ORRNV�OLNH�LW�FRXOG�EH
�� 6HSWHPEHU���WK�
�� �����4����2ND\���,�PHDQ��LW
V���WK�RU���VW��EXW�LW
V
�� VWLOO�DIWHU�WKH���WK��ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����'R�\RX�HYHQ�NQRZ�ZKDW�WKLV�LV�IRU"
� �����$����,W�ORRNV�OLNH�LW
V�IRU�WRZLQJ�VHUYLFHV�
� �����4����2ND\���$QG�\RX�GRQ
W�NQRZ�ZKDW�LW�WRZHG�RU
� IURP�ZKHUH�WR�ZKHUH"
� �����$����1R��VLU�
� �����4����2ND\���$QG�LW
V�JRW� V�QDPH�RQ�LW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���:DV�SDLG��SUREDEO\�VKRXOGQ
W�KDYH

�� EHHQ"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZLOO�EH�����DQG
�� �����LW�ZLOO�EH�7RZ�%LOO�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH�������
�� ����������05��:$+/(1�������RU����"
�� ����������05��5(+:,1.(/���������,�DSRORJL]H�
�� %<�05��5(+:,1.(/�
�� �����4����7KLV�RQH�LV�D�FUHGLW��LW�ORRNV�OLNH��IRU�D
�� FRUH����VR�MXVW�WR�PDNH�VXUH�ZH�KDYH�RXU�PDWK�ULJKW��LI
�� \RX�LPSURSHUO\�SDLG�WKH�WRWDO�ELOO�DQG�WKHQ�WKHUH�ZDV�D
�� FUHGLW��WR�WKH�H[WHQW�WKDW�ZDV�LQDSSURSULDWH��WKH�QHW
�� DPRXQW�LV�ZKDW�VKRXOG�EH�WDNHQ�RII�WKH�ELOO��LV�WKDW
�� ULJKW"
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�ZKDW�ZDV�WKDW�FUHGLW�IRU��
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���,
P�QRW�JRLQJ�WR�PDNH
� �����WKLV�DQ�H[KLELW��EXW�,�FDQ�IRU�FRPSOHWHQHVV�LI�\RX
� �����ZDQW�
� ����������05��:$+/(1���6XUH�
� ����������05��5(+:,1.(/���2ND\���:H
OO�FDOO�LW�����DQG
� �����LW�ZLOO�EH�&UHGLW�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4�����������ZH
UH�DOPRVW�GRQH�ZLWK�WKH�
�� RUGHDO�KHUH���3DJH������OHW�PH�DVN�\RX�LI�\RX�FDQ�WHOO
�� PH��ILUVW�RI�DOO��ZKDW�WKH�GDWH�RQ�WKLV�LQYRLFH�LV�IRU"
�� ����������05��:5,*+7���&KDUOHV��\RX�VDLG�������'LG�\RX
�� �����PHDQ����"
�� ����������06��321'(5���,�WKLQN�WKH\
UH�D�SDJH�RII�
�� �����ULJKW"
�� ����������05��:5,*+7���,�JRW�LW���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����,W�ORRNV�OLNH�6HSWHPEHU���VW�
�� �����$����7KDW
V�WKH�LQYRLFH�GDWH��EXW�WKH�UHTXHVW�GDWH�
�� ZKLFK�ZRXOG�KDYH�EHHQ�WKH�FUHDWLRQ�GDWH��ZDV�6HSWHPEHU
�� ��WK�
�� �����4����2ND\���$QG�LW
V�JRW� 
V�QDPH�RQ�LW

3DJH����

� XQGHU�FRQWDFW�QDPH���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LW�VD\V�UHTXHVW�GDWH����6HSWHPEHU�
���
� ULJKW"
� �����$����5LJKW�
� �����4����,QYRLFH�GDWH����6HSWHPEHU�
��"
� �����$����5LJKW�
� �����4����$OO�ULJKW���1RZ��OHW
V�JR����DQG�LW�ORRNV�OLNH
� LW
V�IRU�D�K\GUDXOLF�SXPS��SLVWRQ��DQG�VRPH�ODERU�DQG

�� IUHLJKW��DQG�WKHQ�WRWDOV�WR����,�FDQ
W�VHH�WKH�QXPEHU���
�� ��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���6R�OHW
V�ORRN�GRZQ�KHUH�DW�WKH
�� QRWDWLRQ�RQ��������,W�VD\V���7UDYHOHG�WR �
�� FKHFNHG�XQLW�RSHUDWLRQ�DQG�RUGHUHG�K\GUDXOLF�SXPS�1'$�
�� UHWXUQ�WR� ���$QG�WKHQ��������7UDYHOHG�WR
�� ��UHSODFHG�K\GUDXOLF�SXPS�DQG�WHVWHG�RSHUDWLRQ��
�� ����������'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����1RZ��P\�UHDGLQJ�RI�WKDW�LV�WKDW�
�� ZDV�GRZQ�LQ� ��DQ �YHKLFOH�EURNH�RQ�WKH���WK
�� LQ�6 DQG�KH�ZHQW�XS�WR�FKHFN�RQ�LW�D�FRXSOH�RI
�� WLPHV��LW�JRW�IL[HG��KH�ZHQW�EDFN�WR ��,V
�� WKDW�ZKDW�LW�VHHPV�WR�VD\"
�� �����$����2U�WKH�WHFKQLFLDQ�IURP �ZHQW�WR� �

3DJH����

� �����4����2ND\���6RPHERG\�GLG�
� �����$����5LJKW�
� �����4����$OO�ULJKW���6R����DQG�LW
V�JRW�
� QDPH�ZULWWHQ�RQ�LW���7KLV�ZDV�SDLG��EXW�SUREDEO\
� VKRXOGQ
W�KDYH��ULJKW"
� �����$����5LJKW���3UREDEO\�WKH�FRQIXVLQJ�SDUW�LV�WKDW�LW
� VD\V�7DPSD�(OHFWULF�LQ�WKH�PLGGOH�RI�WKH�SDJH�
� �����4����5LJKW���7KDW�ZDV� �GRLQJ��ZDVQ
W�LW"
� �����$����,�KDYH�QR�LGHD�

�� �����4����2ND\���%XW�FOHDUO\��WKLV�YHKLFOH�ZDV�LQ
�� �ZKLFK�LV� �WHUULWRU\��ULJKW"
�� �����$����,W�ORRNV�OLNH�WKDW��\HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX�
�� ����������$QG�VR�WKLV�ZLOO�EH� ,QYRLFH��DQG�WKLV
�� �����LV����DUH�ZH�DW���"
�� ����������&2857�5(3257(5������
�� ����������05��5(+:,1.(/��������6RUU\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���2QH�ILQDO� �LQYRLFH�DQG�WKLV
�� LV������DQG�WKLV�LV�D�FUHGLW�IRU�D�SUHYLRXV�FRVW���6R�WR
�� WKH�H[WHQW�WKH�JURVV�UHSDLU�GROODUV�ZHUH�GLVDOORZHG��\RX
�� ZRXOG�QHW�WKDW�IRU�WKH�FUHGLW��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����%HFDXVH�LI�\RX�SDLG�WKLV����DQG�\RX�GLG�

3DJH����

� ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�\RX�VKRXOGQ
W�KDYH"��:HOO��\RX�VKRXOGQ
W
� KDYH�SDLG�WKH�RYHUDOO�UHSDLU"
� �����$����&RUUHFW�
� �����4����<RX�ZRXOG�KDYH�SDLG�WKH�QHW�DPRXQW��VR�LW
� ZRXOG�EH�DSSURSULDWH�WR�WDNH�RII�WKH�QHW�DPRXQW"
� �����$����&RUUHFW�
� ����������05��:$+/(1���'R�ZH�FDOO�WKDW���"

�� ����������05��5(+:,1.(/���<HV���6R�WKLV�ZLOO�EH�&RUH
�� �����5HWXUQ�&UHGLW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����'R�\RX�NQRZ�ZKHWKHU� ZDV�ELOOLQJ
�� WLPH�WR�7(&2"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�WKH����ZHOO��,�GRQ
W
�� NQRZ���7KDW
V�DQ�6((�FRPSDQ\��DQG�VR�ZH�UHDOO\�GLGQ
W
�� UHFHLYH�WLPHVKHHWV�IRU�WKHP�
�� �����4����:HOO���
�� �����$����,�GRQ
W�WKLQN�
�� �����4����/HW
V�JR�EDFN�DQG�ORRN�DW�SDJH����
�� ����������05��:$+/(1���+H
V�JRLQJ�WR�VKRZ�LW�XS�KHUH�
�� ����������05��5(+:,1.(/���:HOO��DFWXDOO\��\RX
UH�JRLQJ
�� �����WR�QHHG�WR�JHW����WKURXJK�����EHFDXVH�LW
V�WKH
�� �����ZKROH����LW
V�D�VHULHV�RI�GRFXPHQWV�WKDW�QHHGV�WR
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����3DJHV�����WR�����

3DJH����

� �����EH�ORRNHG�DW��EXW�\RX�FDQ�SXOO�XS�WKH�ILUVW�SDJH�
� ����������05��:$+/(1���:KDW�SDJHV�DUH�ZH�ORRNLQJ�DW"
� ����������05��5(+:,1.(/������WKURXJK�����
� %<�05��5(+:,1.(/�
� �����4����'R�\RX�UHFRJQL]H�ZKDW�WKLV�GRFXPHQW�LV"
� �����$����,�UHFRJQL]H�LW�DV�D�SHU�GLHP�GRFXPHQW��EXW���
� �����4����2K��,�DSRORJL]H���/HW
V�SXW����WKURXJK���
� DVLGH�DQG�,�ZDQW�WR�ORRN�DW����,�PHDQ�����LV�WKH�SDJH�,
� UHDOO\�ZDQW�WR�WXUQ�WR���,�DSRORJL]H���1R�������6RUU\�

�� ����������'RHV�WKLV�DSSHDU�WR�EH�D�VXPPDU\�RI
�� WLPHVKHHWV��WLPH�UHSRUWV�IRU� HPSOR\HHV"
�� �����$����,W
V�D�VXPPDU\�RI�WLPHVKHHWV���,�GRQ
W�NQRZ�LI
�� LW
V� �RU�QRW���7KHUH
V�QRWKLQJ�UHDOO\�WR�PDUN�LW�
�� �����4����2ND\���:HOO��OHW
V�JR��WKHQ����OHW
V�ORRN
�� DW����GR�\RX�KDYH�SDJH����SDJHV���WKURXJK��"��,�WKLQN�,
�� PLJKW�KDYH�PDGH�WKDW�DQ�H[KLELW���,�GRQ
W�KDYH�LW�
�� ����������06��<281*���<RX�VDLG����"
�� ����������05��5(+:,1.(/�����WKURXJK�����:DLW���/HW�PH
�� �����VWRS���,
P�ORRNLQJ�IRU�WKH�LQYRLFH�WKDW� �
�� ����������05��6&+8/7=���$FWXDOO\��LW
V�LQ�WZR�GLIIHUHQW
�� �����SODFHV�
�� ����������05��5(+:,1.(/���<RX
UH�ULJKW�
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR�WR�����WKURXJK�������'R�\RX�NQRZ
�� ZKHWKHU����DQG�LI�\RX�ORRN�DW�SDJH�����WKURXJK������GR

3DJH����

� \RX�NQRZ�ZKHWKHU�WKHVH�GRFXPHQWV�DUH�VXSSRUWLQJ
� WLPHVKHHWV�IRU�WKH� �LQYRLFH�WKDW
V�RQ�SDJH�������
� ����������:KDW�GRFXPHQWV����ZRXOG�\RX�DJUHH�WKDW�WKH
� GRFXPHQWV�RQ�SDJH����DQG�����DUH�RQHV�WKDW�VXSSRUW
� LQYRLFHV�WKDW� �VXEPLWWHG�WR�\RX"
� �����$����<HV��VLU�
� �����4����2ND\���6R�ZKLFK�RQH�RI�WKHVH��ZKHWKHU�LW
V�WKH
� RQH�RQ�����RU�����LV�WKH�RQH�WKDW�LV�WKH�ILQDO�WLPH
� VXPPDU\�RI�$(3�HPSOR\HHV�IRU�WKH�ELOO�WKDW�\RX

�� XOWLPDWHO\�SDLG�DQG�DUH�DVNLQJ�IRU�UHFRYHU\�IRU"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�P\�ILOHV�WR�VHH�ZKLFK�LV
�� ZKLFK�
�� �����4����2ND\���6R�RQ�����DW�WKH�WRS��WKH�KHDGLQJ�VD\V
�� 7DPSD�(OHFWULF���+XUULFDQH�,UPD���6HSWHPEHU�������
�� 3UHOLPLQDU\�%LOO���6HSWHPEHU������WLPHVKHHWV���$QG�WKHQ
�� RQ�SDJH�����DW�WKH�WRS�LW�VD\V�7DPSD�(OHFWULF��
�� +XUULFDQH�,UPD���6HSWHPEHU������)LQDO�WLPHVKHHWV�
�� �����$����7KRVH�VKRXOG�KDYH�EHHQ�ZLWK�DQ\�DGMXVWPHQWV�RU
�� ZKDWHYHU�WKDW�ZDV�QHHGHG��DQ\�DGMXVWPHQWV�WKDW�ZHUH
�� QHHGHG�
�� �����4����:KHQ�\RX�VD\��WKRVH���\RX�PHDQ���
�� �����$����7KH�ILQDO�
�� �����4����3DJH����WKURXJK����"
�� �����$����<HV��VLU�
�� �����4����6R�LI� �GLG�ZRUN�IRU�7(&2��KLV�WLPH

3DJH����

� ZRXOG�EH�LQFOXGHG�LQ����LW�VKRXOG�EH�VKRZQ�RQ�SDJHV���
� VRPHZKHUH�EHWZHHQ�SDJHV����DQG����"
� �����$����7KLV�GRHVQ
W�ORRN�OLNH�LW�KDV�DQ\�VXSHUYLVRUV
� RQ�LW�
� �����4����:HOO��RQ�SDJH�����FDQ�\RX�WHOO�PH�ZKDW�WKH
� GHVLJQDWLRQ�LQ�WKH�7LPH�5HSRUWLQJ�&'����,�FRXOG�JLYH�\RX
� D�FRS\�RI����LI�\RX�ZDQW�LW�
� �����$����6XUH�
� ����������05��:$+/(1���,W
V�XS�KHUH�RQ�WKH�VFUHHQ�

�� ����������7+(�:,71(66���$QG�ZKDW�ZDV�WKH�TXHVWLRQ"
�� %<�05��5(+:,1.(/�
�� �����4����,
OO�MXVW�KDQG�WKDW�WR�\RX�WKHUH���5LJKW�WKHUH
�� LQ�WKH�PLGGOH��RQH�RI�WKH�FROXPQV��LW�VD\V�7LPH
�� 5HSRUWLQJ�
�� �����$����2ND\�
�� �����4����$QG�LW�VD\V�&'���,�GRQ
W�NQRZ�ZKDW�&'�PHDQV�
�� 2U�LV�WKDW�FRGH"��:KDW�LV����VR�27'�LV�RYHUWLPH�GRXEOH�
�� GRXEOH�WLPH��LV�WKDW�ULJKW"
�� �����$����,�EHOLHYH�VR�
�� �����4����$QG�WKHQ�2))��ZKDW�GRHV�WKDW�PHDQ"
�� �����$����,W�VKRXOG�EH�WKDW�WKH\�ZHUH�RII���,�GRQ
W
�� NQRZ���2II����RII�HTXLSPHQW��RII� ��,
P�QRW�VXUH�
�� �����4����:HOO��VKRXOG�\RX�EH�ELOOHG�IRU�WKDW�LI�WKH\
UH
�� RII��GR�\RX�NQRZ"
�� �����$����,I�WKH\�ZHUH�SUHVHQW�RQ�RXU�V\VWHP��ZH�VKRXOG

3DJH����

� EH�ELOOHG�IRU�WKRVH�KRXUV�EHFDXVH�WKH\�FRXOG�EH�VLFN�RU
� ZKDWHYHU�EXW�VWLOO�RQ�RXU�V\VWHP�
� �����4����2ND\���$QG�27(�LV�H[WHQGHG�RYHUWLPH"��,V�WKDW
� OLNH�WLPH�DQG�D�KDOI"
� �����$����,�GRQ
W�NQRZ�
� �����4����2K��\RX�GRQ
W�NQRZ���2ND\�
� ����������:RXOG�5(*����,
P�ORRNLQJ��OLNH��XQGHU����IRU
� ��DQG�WKH�QDPHV�DSSHDU�WR�EH�EHORZ����WKH\
UH
� DW�WKH�ERWWRP�RI�WKH�WRWDO���6R ��KH
V�JRW

�� 5(*��LW�ORRNV�OLNH�D�KDOI�DQ�KRXU��DQG�27�RI�DQ�KRXU�
�� DQG�WKHQ�27'�RI����DQG�D�KDOI���'R�\RX�VHH�WKDW"��6R�LV
�� WKDW�UHJXODU�WLPH��RYHUWLPH�DQG�GRXEOH�WLPH"
�� �����$����,W�ZRXOG�DSSHDU�WR�EH�
�� �����4����2ND\���$QG�LI�,
P�ORRNLQJ�DW�WKHVH�DQG�,
�� VHH����ZHOO��OHW
V�ORRN�DW� ��*R�GRZQ�WR����\RX
�� VHH�WKH�GDWH"��,W�ORRNV�OLNH�WKH�ILUVW�GD\�KH�ZRUNHG�ZDV
�� RQ�WKH���WK���+H�ZRUNHG�D�KDOI�KRXU�UHJXODU�DQG�DQ�KRXU
�� RI�RYHUWLPH�DQG�WKHQ�KH�ZDV�GRXEOH�WLPH�DIWHU�DQ�KRXU
�� DQG�D�KDOI�
�� �����$����$QG�VWDUWLQJ�RQ�WKH���WK�WKH\�VWDUWHG
�� VXEWUDFWLQJ�RXW�WKRVH�KRXUV�LV�ZKDW�WKH�SDUHQWKHVHV�LV�
�� �����4����:HOO��GRHV�WKDW�PHDQ�IRU����OLNH��LI�,�ORRN
�� DW����WKDW
V�ZKDW�,�ZDQWHG�WR�NQRZ���6R�LI�,�ORRN�DW�WKH
�� ��WK��WKHUH
V�D�OLQH��LW�VD\V�����DQG�WKHQ�WKHUH
V�D
�� SDUHQWKHVHV�RI������6R�LW�ORRNV�OLNH�KH�GLGQ
W�ZRUN�IRU
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3DJH����

� \RX�DOO�WKDW�GD\�
� �����$����&RUUHFW�
� �����4����$QG�VR�DOO�RI�WKHVH�RWKHU�GD\V��IURP�WKH���WK
� GRZQ�WR�WKH���QG��WKH\�FUHGLWHG�RII�KLV�KRXUV"
� �����$����<HV�
� �����4����6R�\RX�GLGQ
W�JHW�FKDUJHG�IRU�WKHP"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZK\�WKDW�RFFXUUHG"
� �����$����3UREDEO\�EHFDXVH�KH�ZDV�ZRUNLQJ� WKDW�GD\�

�� �����4����6R�GLG�VRPHERG\�LQLWLDOO\�FRGH�KLP�WR�7(&2�DQG
�� WKHQ�KDYH�WR�JR�EDFN�DQG�WDNH�LW�RII"
�� �����$����8VXDOO\�ZKDW�,
YH�VHHQ�IRU�PRVW�XWLOLWLHV�LV
�� WKDW�WKH\�XVH�D�FRQVROLGDWHG�WLPHVKHHW�DQG�WKHQ�DV�WKH\
�� GR�WKHLU�ELOOLQJ��WKH\�ZLOO�HLWKHU�FRGH�LW�VR�WKDW�LW
�� ILOWHUV�LW�RXW�RU�WKH\�ZLOO�VXEWUDFW�LW�RXW��DV �KDV
�� GRQH�KHUH��RQ�D�VHSDUDWH�OLQH�
�� �����4����2ND\���%XW�\RX
UH�NLQG�RI�GHSHQGHQW�XSRQ�WKHP
�� WR�GR�WKDW"��%HFDXVH�LW�ORRNV�OLNH�DW�OHDVW�IRU�7(&2�
�� WKH�GHIDXOW�ZDV��SXW�WKHP�RQ�7(&2��DQG�WKHQ�VRPHERG\�KDG
�� WR�JR�DQG�SXOO�WKHP�EDFN�RII��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��GLG�\RX�TXHVWLRQ�DQ\�RI�WKHVH�SHRSOH�RQ
�� SDJHV����WKURXJK�����DV�IDU�DV�ZKHWKHU�WKH�VHSDUDWLRQ
�� EHWZHHQ�7(&2�DQG� �ZDV�GRQH�FRUUHFWO\"
�� �����$����1R��VLU�

3DJH����

� �����4����2ND\���6R�ZLWK�WKLV�GRFXPHQW��LI�ZH�ZHUH�DEOH
� WR�ILQG V�QDPH�RQ�KHUH����DQG�,�GRQ
W�NQRZ
� LI�LW
V�RQ�KHUH�RU�QRW���7KHUH
V�D�ORW�RI�SHRSOH�WR�ORRN
� DW�DQG�LW
V�QRW�LQ�DOSKDEHWLFDO�RUGHU�
� ����������,I�ZH�IRXQG�KLV�QDPH�RQ�KHUH�DQG�KH�KDG
� FKDUJHG�WLPH�WR�7(&2�RQ�WKH���WK��OHW
V�VD\��ZKHQ�WKHVH
� RWKHU�GRFXPHQWV�VD\�KH�ZDV�GRZQ�LQ� �RU
� �WKDW�ZRXOGQ
W�EH�ULJKW��ZRXOG�LW"
� �����$����1R��VLU�

�� �����4����%XW�,
P�QRW����MXVW�IRU�WKH�UHFRUG��,
P�QRW
�� VD\LQJ�WKDW�WKDW
V�WKH�FDVH���,
G�KDYH�WR�ORRN�DW�WKH
�� WLPHVKHHW�
�� ����������$OO�ULJKW���/HW
V�JR����,�ZDQW�WR�DVN�\RX�WR
�� ORRN�DW�SDJH�������$QG�,
P�JRLQJ�WR�KDQG�WKLV�WR�\RX�DQG
�� DVN�\RX�LI�\RX�FDQ�WHOO�PH��ILUVW�RI�DOO��ZKDW�WKDW�LV
�� IRU�
�� �����$����,W�ORRNV�OLNH�VRPH�W\SH�RI�PHDO�UHFHLSW�
�� �����4����'R�\RX�NQRZ�WKH�GDWH�RQ�WKLV�UHFHLSW"
�� �����$����6RPHWKLQJ�6HSWHPEHU�
�� �����4����2ND\���,W
V�NLQG�RI�KDUG�WR�UHDG��LVQ
W�LW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKHUH�WKLV�FUHZ�ZDV
�� WKDW�DSSHDUV�WR�EH�HDWLQJ�RQ�WKLV�GDWH"
�� �����$����$JDLQ��,�FDQ
W�WHOO�
�� �����4����<RX�KDYH�WR�VSHDN�XS�D�OLWWOH�ELW�

3DJH����

� �����$����,�FDQ
W�WHOO���������
� �����4����2ND\���6R�LI�WKDW
V�D�]LS�FRGH��ZH�FRXOG�ORRN
� DW�WKDW"
� �����$����7KDW
V�D�7DPSD�]LS�FRGH�
� �����4����,V�LW"
� �����$����<HV��VLU�
� �����4����2ND\���7KDW
V�ZKDW�WKDW����ZKHUH�GR�\RX�VHH
� �����"
� �����$����-XVW�EHORZ�WKH�OLQH�WKHUH���<HDK��LW�VD\V

�� 7DPSD��)ORULGD�
�� �����4����2ND\���$OO�ULJKW�
�� �����$����������
�� �����4����$OO�ULJKW���6R�OHW
V�ORRN�DW����,�ZDQW�\RX�WR
�� KROG�WKLV�RQH�DQG�WKHQ�ORRN�DW�SDJH�����DQG�WHOO�PH�
�� GRHV�WKDW�ORRN�OLNH�WKH�VDPH�FUHZ��LI�WKH�UHSUHVHQWDWLRQ
�� RI�ZKR�ZDV�HDWLQJ�WKH�PHDOV�LV�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZKR�DSSHDUV�WR�EH�WKH�FUHZ�FKLHI�WKHUH�RU
�� WKH�VXSHUYLVRU"
�� �����$����
�� �����4����2ND\���1RZ��FDQ�\RX�WHOO�IURP�WKDW�SDJH����
�� WKDW�WKDW�DSSHDUV�WR�EH�LQ�$GHOH��VLF���*HRUJLD�DW
�� �����S�P��RQ�WKH���WK"
�� �����$����&RUGHOH��*HRUJLD�
�� �����4����&RUGHOH"��2ND\���6R�&�2�5�'�(�/�("

3DJH����

� �����$����<HV��VLU�
� �����4����2ND\���$QG�LI�\RX�ORRN�DW�SDJH�����FDQ�\RX�VHH
� �WLPH�RQ�WKH���WK"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�KH�KDV�KRZ�PDQ\�KRXUV�RQ�WKH
� ��WK"
� �����$����+H�KDV����KRXUV�
� �����4����$QG�LV�WKDW�GRXEOH�WLPH"
� �����$����<HV��VLU�

�� �����4����$OO�ULJKW���$QG�\RX
UH�ORRNLQJ�DW�SDJH����
�� +RZ�PDQ\�KRXUV�GLG�KH�ZRUN�RQ�WKH���WK�DQG���WK"
�� �����$������WK�ZDV����������WK�ZDV����
�� �����4����$OO�ULJKW���$QG�OHW�PH�DVN�\RX�WR�ORRN�DW
�� SDJH�������&DQ�\RX�WHOO�PH�ZKDW�WKDW�LV"
�� �����$����,W�ZDV�D�UHFHLSW�IURP�,+23��7DPSD��)ORULGD�
�� 6HSWHPEHU���WK�� �
�� �����4����$QG�ZKDW
V�WKH�GDWH�DQG�WKH�WLPH"
�� �����$����7KH�WLPH�ZDV�������
�� �����4����2ND\���6R�ZRXOG�LW�EH�IDLU�WR�VD\�KH�DQG�KLV
�� FUHZ�ORRNHG�WR�EH�ILQLVKLQJ�XS�D�KHDY\�EUHDNIDVW�DW
�� DERXW�QRRQ�RQ�WKH���WK��ORRNLQJ�DW�WKDW�DPRXQW�RQ�WKH
�� ,+23�ELOO"
�� �����$����<HV��VLU�
�� �����4����$QG�DIWHU�WKH���WK��KRZ�PDQ\�PRUH�GD\V�GLG�KH
�� ZRUN�IRU�7DPSD�(OHFWULF"
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����3DJHV�����WR�����

3DJH����

� �����$����,W�ORRNV�OLNH�MXVW�WKH���WK�
� �����4����$QG�WKHQ�GLG�VRPHERG\�FUHGLW�RII�DOO�KLV
� WLPH���
� �����$����<HV��VLU�
� �����4�������EHWZHHQ�WKHUH�DQG�WKH���QG"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�KH�ZDV�LQ�&RUGHOH��*HRUJLD
� RQ����RU�KH�DQG�KLV�FUHZ�ZHUH�LQ�&RUGHOH��*HRUJLD�RQ�WKH
� ��WK���7KH\�DWH�D�ELJ�EUHDNIDVW�RQ�WKH���WK��DQG�JDYH

�� \RX�D�GD\�PD\EH�RQ�WKH���WK�DQG�WKHQ�WKH\�ZHQW�WR�
�� �����$����<HV��VLU�
�� �����4����,V�WKDW�WKH�H[SHFWDWLRQ�\RX�KDYH�IURP�D�FUHZ
�� OLNH�WKDW"
�� �����$����,�GRQ
W��EXW���
�� �����4����1RZ��\RX
UH�QRW�DZDUH�RI�DQ\�DGMXVWPHQWV�RI
�� RU�KLV�FUHZ
V�WLPH��DUH�\RX"
�� �����$����1R��VLU�
�� �����4����2ND\���1RU�IRU�DQ\�RI�WKHVH�PHDOV"
�� �����$����1R��VLU�
�� �����4����:RXOG�7(&2�KDYH�SURYLGHG�PHDOV�IRU�KLP�ZKLOH
�� KH�ZDV�ZRUNLQJ"
�� �����������0U��0R\OH�HQWHUHG�WKH�GHSRVLWLRQ�DW�WKLV
�� WLPH��
�� �����$����,W�GHSHQGV�RQ�ZKDW�WLPH�KH�DUULYHG���<RX�NQRZ�
�� LI�KH�ZDV����KH�ZDV�WUDYHOLQJ�RQ�WKH���WK��,�ZRXOG�KDYH

3DJH����

� WR�ILQG�RXW�LI�KH����&RUGHOH����IURP�&RUGHOH�WR�7DPSD�
� EHFDXVH�,QWHUVWDWH�,����ZDV�FORVHG�DW�OHDVW�SDUW�RI�RQH
� RU�VR�GD\V�EHFDXVH�RI�IORRGLQJ�IURP�WKH�6DQWD�)H�5LYHU�
� ,
G�KDYH�WR�ILQG�RXW�LI�WKH\�VWD\HG�LQ�6RXWK�*HRUJLD�
� 1RUWK�)ORULGD�VRPHZKHUH�DQG�PD\EH�GLGQ
W�DUULYH�WR�7DPSD
� XQWLO��\RX�NQRZ��ZKHQ�WKH\�DWH�DW�,+23�DQG�WKHQ�ZHQW�WR
� ZRUN�
� %<�05��5(+:,1.(/�
� �����4����2ND\���1RZ��ZKDW�\RX�VDLG��WUDYHO�WLPHV��\RX

�� FRXOGQ
W�JR�RQ�*RRJOH�0DSV�DQG�SXW�LQ�D�SODFH�DQG�D
�� SODFH�DQG�JHW�WKH�WUDYHO�WLPH�DQG�DVVXPH�WKDW
V�KRZ�ORQJ
�� LW�WRRN�VRPHERG\�WR�JHW�VRPHZKHUH�LQ�WKDW�WLPH��ULJKW"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���,�ZDQW�WR�PDNH����,�IRUJRW
�� �����ZKDW�QXPEHU�ZH
UH�RQ���$UH�ZH�RQ���"
�� ����������06��<281*������
�� ����������05��5(+:,1.(/��������,
P�JRLQJ�WR�SXW�SDJHV
�� ���������WKURXJK�����DV�RQH�H[KLELW��DQG�ZH
OO�FDOO�WKLV
�� ���� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�,�GRQ
W�WKLQN�,�PDGH�SDJHV
�� ��������WKURXJK�����DQ�H[KLELW��VR�,�ZDQW�WR�PDNH�WKRVH
�� �����GRFXPHQWV�DQ�H[KLELW�
�� ����������05��:5,*+7���3OHDVH�VWDWH�WKH�SDJH�QXPEHUV
�� �����DJDLQ��&KDUOHV�

3DJH����

� ����������05��5(+:,1.(/������WKURXJK�����
� ����������05��:5,*+7���7KDQN�\RX�
� ����������05��:$+/(1���$QG�WKDW
V���
� ����������05��5(+:,1.(/���7KHVH�DUH����DQG�WKH�WLWOH
� �����ZRXOG�EH� �)LQDO�7LPHVKHHWV���,
YH�JRW�D�EXQFK�RI
� �����OLWWOH�VWLFNHUV�RQ�KHUH��EXW�WKH\
UH�QRW�QHFHVVDU\�
� �����6R�WKDW�ZLOO�EH����
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������05��02</(���$UH�WKHVH�JRLQJ�WR�EH�VKRZQ�RQ�WKH

�� �����VFUHHQ"
�� ����������05��:$+/(1���:H
YH�EHHQ�VKRZLQJ�WKHP�RQ�WKH
�� �����VFUHHQ��-RQ��\HV�
�� ����������05��5(+:,1.(/���%XW�WKDW
V�D����SDJH�GRFXPHQW
�� �����DQG�,�ORRNHG�DW�SDJH����,�WKLQN�ZH�WDONHG�DERXW
�� �����SDJH����RQ�WKHUH�
�� ����������05��02</(���'R�,�QHHG�WR�GULYH�RU�ZLOO�LW�EH
�� �����GULYHQ�UHPRWHO\"
�� ����������05��:$+/(1���:HOO��JRLQJ�IRUZDUG��DV�&KDUOHV
�� �����LV�DVNLQJ�DERXW�GRFXPHQWV��WKH\
OO�VKRZ�XS�RQ�WKH
�� �����VFUHHQ�
�� ����������05��02</(���7KDQN�\RX�
�� ����������05��:$+/(1���7KDW
V�ZKDW
V�EHHQ�JRLQJ�RQ�ZKLOH
�� �����\RX�ZHUH�JRQH�
�� ����������05��02</(���2ND\���7KDQNV�IRU�FODULILFDWLRQ�
�� ����������05��:$+/(1���+H�MXVW�GLGQ
W�PDUN�WKHP�DV�DQ

3DJH����

� �����H[KLELW�XQWLO�\RX�JRW�EDFN�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,�ZDQW�WR�WXUQ�WR�SDJH�����WKURXJK
� ������'R�\RX�KDYH�WKRVH"
� �����$����<HV��VLU�
� �����4����2ND\�
� �����$����,�WKLQN�
� �����4����$OO�ULJKW���6R�WKLV�DSSHDUV�WR�EH�D�VXPPDU\���
� WKH�ILUVW�SDJH�LV�D�VXPPDU\�RI� DW�WKH

�� 5HQDLVVDQFH�+RWHO�LQ�$WODQWD��$WODQWD�:DYHUO\�+RWHO�	
�� &RQYHQWLRQ�&HQWHU���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$UH�\RX�IDPLOLDU�ZLWK�WKLV�ELOO"
�� �����$����1RW�WRWDOO\��EXW�JR�DKHDG�
�� �����4����$OO�ULJKW���6R�LW�ORRNV�OLNH�WKHUH
V�D
�� KDQGZULWWHQ�QRWDWLRQ�RI� DQG�WKHQ�WKHUH
V�D
�� VHSDUDWH�RQH�IRU� ��$QG�GR�\RX�NQRZ�ZKDW�WKH
�� VHSDUDWLRQ�EHWZHHQ�WKRVH�WZR�QXPEHUV�LV"��,V�RQH�IRU
�� PHDOV�DQG�RQH�IRU�URRPV��LI�\RX�FDQ�WHOO"
�� �����$����,�KDYH�WR�ILQG�WKH�UHFHLSW����RWKHU�UHFHLSWV
�� WR�VHH��EXW�LW�DSSHDUHG�WR�DGG�XS�WR �
�� �����4����2ND\���/RRN�RQ�SDJH�������'R�\RX�VHH�WKH
�� QRWDWLRQ�ZKHUH�LW�VD\V�����URRP�QLJKWV"
�� �����$����2ND\�
�� �����4����$QG�LV�WKH �DQ�KRXU�UDWH�RQ�WKH���WK�LQ
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3DJH����

� $WODQWD��LV�WKDW�D�UHDVRQDEOH�FRVW�IRU�PRELOL]DWLRQ"
� �����$����,
P�VXUH�WKDW
V�ZKDW�ZH�KDG�WR�DJUHH�WR�SD\�
� �����4����,V�WKLV�W\SH�RI�UDWH�VRPHWKLQJ�WKDW�ZDV�QRUPDO
� IRU�FUHZV�WKDW�FDPH�GRZQ�DQG�VWD\HG�LQ��VD\��WKH�*HRUJLD
� DUHD�RQ�WKH���WK�DQG���WK"
� �����$����,W�MXVW�GHSHQGV�RQ�ZKHUH�WKH\�FRXOG�ILQG�URRPV
� DQG�WUXFN�SDUNLQJ���$QG�,�UHPHPEHU�+XUULFDQH�-HDQQH�ZH
� SXW�FUHZV�DW�6DGGOHEURRN�EHFDXVH�WKDW�ZDV�WKH�RQO\�URRPV
� DYDLODEOH�IRU�WKHP�

�� �����4����6R�FDQ�\RX�WHOO�PH�IURP�WKLV�ELOO�ZKDW�WKH
�� FKHFNRXW�GDWH�IRU�WKHVH�KRWHO�URRPV�ZDV"
�� �����$����7KLV�VD\V�WKURXJK�WKH���WK�
�� �����4����,I�WKLV�UHSUHVHQWV�KRWHO�VWD\V�LQ�$WODQWD
�� WKURXJK�WKH���WK��ZDV�WKDW����LV�WKDW�VRPHWKLQJ����DQG
�� ,
P�QRW�WU\LQJ�WR�VXJJHVW�WKDW�LW�LV���,W�VD\V�WKDW�DW
�� WKH�WRS��EXW�WKHUH�DUH�QRWDWLRQV�WKDW�LQGLFDWH�WKH���WK�
�� �����$����8VXDOO\��\RX�NQRZ��ZKHQ�,
YH�GHDOW�ZLWK
�� �EHIRUH��LI�\RX�UHVHUYH��WKDW
V�\RXU�EORFN�GDWHV�
�� EXW�WKH�DFWXDO�GDWHV�WKDW�\RX�SD\�IRU�DUH����FDQ�EH
�� GLIIHUHQW���6R�LW�ORRNV�OLNH�WKH\�PXVW�KDYH�FDOOHG�DKHDG
�� RU�ZKDWHYHU�WR�UHVHUYH�WKH���WK�WKURXJK�WKH���WK��EXW���
�� �����4����2ND\���%XW�LI�,�ORRN�LQ�KHUH�LQ�WKH�LQYRLFH
�� GHWDLO��LW�ORRNV�OLNH�WKH�URRP�QLJKW�LV�WKH���WK�DQG
�� WKH\
UH�RXW�RQ�WKH���WK���,V�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����2ND\���1RZ��GR�\RX�NQRZ�LI�DOO�RI�WKHVH
� HPSOR\HHV�LQ�WKLV��LI�WKHUH
V�����OLNH�WKH�GRFXPHQW
� VD\V��LI�WKH\�DOO�ZRUN�IRU�7(&2"
� �����$����7KH\�ZRXOG�KDYH�DOO�EHHQ�ZRUNLQJ�IRU�7(&2�
� �����4����'LG�VRPHERG\�JR�WKURXJK�DQG�YHULI\�WKDW�WKHVH
� QDPHV�FRUUHVSRQGHG�ZLWK�D�URVWHU"
� �����$����1R��VLU��PRVW�OLNHO\�QRW�
� �����4����$OO�ULJKW���6R�LI�WKHVH�QDPHV�ZHUH�QRW�VKRZQ
� RQ�WKH� )LQDO�WLPHVKHHWV��WKLV�ELOO�ZRXOG�QRW�EH

�� DSSURSULDWH�WR�SD\�WR�WKH�H[WHQW�WKH\�ZHUH�QRW�RQ�WKH
�� URVWHU"
�� �����$����,
P�QRW�VXUH�WKDW�WKH\����KRZ�ZH�FRXOG�VD\
�� WKDW�WKH\�ZRXOGQ
W�EH����KDYH�GRQH�ZRUN�IRU�7DPSD
�� (OHFWULF�RQ�WKH���WK�RU�ZKHQHYHU�WKH\�ILQDOO\�JRW�KHUH�
�� �����4����:HOO��LI�WKH�QDPHV�ZHUHQ
W�RQ�WKH�URVWHU�DW
�� DOO���
�� �����$����5LJKW�
�� �����4�������WR�WKH�H[WHQW�WKH\�ZHUH�DEVHQW�IURP�WKH
�� URVWHU��WKHQ�WKH\�VKRXOGQ
W�EH�LQFOXGHG�LQ����,�PHDQ�
�� WKHLU�KRWHO�URRPV�VKRXOGQ
W�EH�SDLG�IRU��LV�WKDW�ULJKW"
�� �����$����5LJKW���%XW�,�GRQ
W���
�� ����������05��:$+/(1���+H
V�QRW�DVNLQJ�\RX�LI�WKDW
�� �����DFWXDOO\�RFFXUUHG���+H
V�DVNLQJ�\RX�FRQFHSWXDOO\
�� �����LI���
�� ����������7+(�:,71(66���&RQFHSWXDOO\��\HDK���,�PHDQ��ZH

3DJH����

� �����ZRXOG�ZDQW�WR�PDNH�VXUH�WKDW�ZH�KDG�WKRVH�SHRSOH
� �����HYHQWXDOO\���%XW�,
P�MXVW�WU\LQJ�WR�WKLQN�LI�WKHUH
� �����ZHUH�DQ\�FRQWLQJHQWV�RI� �WKDW�WUDYHOHG�GLUHFWO\
� �����WR� ��DQG�,�GRQ
W�UHPHPEHU�DQ\�
� ����������05��5(+:,1.(/���2ND\���:HOO��,�WKLQN�,
� �����LGHQWLILHG�SDJHV�����WKURXJK���
� ����������05��:$+/(1�������LV�ZKDW�\RX�VDLG�
� ����������05��5(+:,1.(/���%XW�ZKDW�,�UHDOO\�PHDQ�LV�����
� �����7KDW
V�WKH�HQWLUH�ELOO���,W
V�D����SDJH�GRFXPHQW�

�� �����DQG�,�ZDQW�WR�JLYH�WKLV����DUH�ZH�DW���"�������6R
�� �����WKLV�ZLOO�EH�$WODQWD�5HQDLVVDQFH�%LOO�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:$+/(1���,�WKLQN�KH
V�JRLQJ�WR�WDON����DUH
�� �����\RX�GRQH�WDONLQJ�DERXW�WKDW"
�� ����������05��5(+:,1.(/���,�WKLQN�VR��\HV�
�� %<�05��5(+:,1.(/�
�� �����4����,�ZDQW�WR�KDQG�\RX�SDJH�����DQG�DVN�\RX�WR
�� WDNH�D�ORRN�DW�WKDW�LQYRLFH���&DQ�\RX�WHOO�PH�LI�WKLV�LV
�� D�UHFHLSW�WKDW�ZDV�SDLG"
�� �����$����,
P�QRW�VXUH��EXW�LI�LW�ZDV�LQFOXGHG�LQ�RXU
�� SDFN��ZH�SUREDEO\�GLG�
�� �����4����&DQ�\RX�WHOO�PH�ZKDW�LW
V�IRU"
�� �����$����,W�ORRNV�WR�EH�IRU�IRRG�DW�D�UHVWDXUDQW�
�� �����4����&DQ�\RX�WHOO�PH�ZKDW�GDWH�DQG�ZKDW�UHVWDXUDQW
�� WKDW�IRRG�ZDV�HDWHQ"

3DJH����

� �����$����1R��VLU��,�FDQ
W�
� �����4����6KRXOG�\RX�KDYH�SDLG�WKDW�ELOO"
� �����$����0RVW�OLNHO\�QRW�
� �����4����/HW
V�JR�GRZQ�D�OLWWOH�ELW���&DQ�\RX����RND\�
� 6R�WKLV�ELOO�ZDV�SDLG�EHFDXVH�WKHUH
V�D�FUHGLW�FDUG
� QXPEHU�RQ�LW��ULJKW"
� �����$����5LJKW�
� �����4����%XW�\RX�GRQ
W�NQRZ�ZKR�SDLG�LW�RU�ZKHUH�LW�ZDV
� HDWHQ�RU�ZKHQ"

�� �����$����,�ZRXOG�WKLQN�WKDW� �ZDV�WKH�SHUVRQ
�� ZKR�SDLG�LW��EXW�QR���,�PHDQ��ZH�ZRXOG�KDYH�UHTXLUHG�D
�� GHWDLOHG�LQYRLFH��FUHGLW�FDUG�UHFHLSW�
�� ����������05��5(+:,1.(/���/HW�PH�VHH���,�PD\�KDYH����DOO
�� �����ULJKW���:HOO��RND\���6R�OHW
V�ORRN�DW����,�ZDQW�WR
�� �����PDNH�WKDW�����DQG�WKLV�ZLOO�EH�8QNQRZQ� �0HDO�
�� �����,V�WKDW�IDLU"��$OO�ULJKW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����6R�SDJH������OHW�PH�KDQG�WKLV�WR�\RX���&DQ�\RX
�� WHOO�PH�ZKDW�WKDW�UHSUHVHQWV"
�� �����$����,W�ORRNV�OLNH�PHDOV�DW�7H[DV�5RDGKRXVH�
�� *DLQHVYLOOH��)ORULGD�
�� �����4����$QG�ZKDW�WLPH"
�� �����$���������S�P�
�� �����4����$QG�WKDW
V�RQ�WKH���WK"



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�$UFKHU�5RDG�LV�EHORZ�ZKHUH�WKH�6DQWD�)H
� 5LYHU�FURVVHV�,�����ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���6R����DOO�ULJKW���/HW
V�VHH�WKDW�
� ����������$QG�WKHQ�,�ZDQW�WR�KDQG�\RX�SDJH�������$QG
� DFWXDOO\��\RX�FDQ�KROG�RQWR�WKLV�DQG�FRPSDUH����VHH�LI
� ���LV�WKDW�WKH�VDPH�FUHZ�HDWLQJ�LQ�
� RQ�WKH���WK"

�� �����$����,W�DSSHDUV�WR�EH�
�� �����4����$QG�WKH\
UH�ILQLVKLQJ�OXQFK�DW�&UDFNHU�%DUUHO
�� DW�������S�P�"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�LI�WKLV�FUHZ�VWD\HG�DW
�� WKH�:DYHUO\�5HVRUW�LQ�$WODQWD"
�� �����$����,�KDYH�QR�LGHD�
�� �����4����2ND\���/HW
V�VHH���6R�WKH\�ZHUH�LQ�
�� RQ�WKH�QLJKW�RI�WKH���WK�DQG�LQ�*DLQHVYLOOH�DW�OHDVW�DW
�� OXQFKWLPH�RQ�WKH���WK��LV�WKDW�ULJKW"
�� �����$���������S�P�
�� ����������05��:5,*+7���/XQFK�RQ�WKH���WK�
�� %<�05��5(+:,1.(/�
�� �����4����2K��,
P�VRUU\���*DLQHVYLOOH�DW��������
�� �����$����3�P�
�� �����4�������S�P��RQ�WKH���WK���6R�*DLQHVYLOOH
V�QRW�LQ

3DJH����

� 7(&2�WHUULWRU\��ULJKW"
� �����$����1R��VLU���,W
V����KRXUV�GLIIHUHQFH�EHWZHHQ
� DQG�*DLQHVYLOOH�
� �����4����%XW�LW�DSSHDUV�WR�EH�WKH�VDPH�FUHZ�DQG�WKH\
� PDGH�LW�DV�IDU�DV�*DLQHVYLOOH"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���/HW�PH�JLYH�\RX�SDJH�����DQG�DVN
� \RX�WR�WDNH�D�ORRN�DW�WKDW��DQG�WHOO�PH�ZKDW�FUHZ�WKDW
� LV�DQG�WHOO�PH�ZKHQ�DQG�ZKHUH�WKDW�PHDO�ZDV�HDWHQ�

�� �����$����7KDW�ZDV� �DQG�LW�GRHV�QRW�SURYLGH�D
�� ORFDWLRQ�RU�GDWH�
�� �����4����2ND\���:DV�WKDW�SDLG"
�� �����$����,
P�VXUH�LW�ZDV�
�� �����4����6KRXOG�LW�KDYH�EHHQ"
�� �����$����1R��VLU�
�� �����4����$QG�,�ZDQW�WR�KDQG�\RX�EDFN�SDJH�������,�PHDQ
�� ([KLELW�����ZKLFK�LV�WKH�)LQDO�7LPHVKHHWV��DQG�DVN�\RX
�� WR�ORRN�RQ�SDJH����DQG������$QG�\RX�PLJKW�ZDQW�WR
�� KROG���
�� ����������05��5(+:,1.(/���/HW
V�GR�WKLV�EHIRUH�,�ILQLVK
�� �����DVNLQJ�\RX�WKLV�TXHVWLRQ���3DJHV����������DQG����
�� �����ZH
UH�JRLQJ�WR�FDOO� �,QYRLFHV���$QG�OHW
�� �����PH�KDQG�WKDW�WR�\RX�DQG�DVN�\RX����RK��OHW�KHU�PDNH
�� �����D�PDUNLQJ�RQ�LW�VR�VKH�NQRZV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����6R�ORRN�RQ�SDJH����DQG������:HOO��OHW
V
� ORRN����\HV���<RX�VHH �KH
V�DW�WKH�WRS�RI����
� 7KDW
V�D�VXPPDU\���$QG�WKHQ�LW�ORRNV�OLNH�RQ�SDJH����
� WKH\�FUHGLWHG�RII�KLV�WLPH�IURP�WKH���WK�RQZDUG���6R�LW
� ORRNV�OLNH�KH
V�JRW�WLPH�KHUH�RQ�WKH����KH
V�JRW�GRXEOH
� RYHUWLPH�RI����KRXUV�RQ�WKH���WK�DQG�GRXEOH�RYHUWLPH�RI
� ���DQG�D�KDOI�KRXU�RQ�WKH���WK��LV�WKDW�ULJKW"
� ����������06��<281*���:KDW�SDJH"

�� ����������05��5(+:,1.(/���3DJH����
�� ����������06��<281*���,W�ORRNV�OLNH�LW
V�OLQH�QXPEHU���
�� ����������06��321'(5���:HOO��KLV�WLPH�LV�DERYH�KLV�QDPH�
�� ����������7+(�:,71(66���2ND\�
�� %<�05��5(+:,1.(/�
�� �����4����:DV�WKDW�ULJKW"
�� �����$����:KDW"
�� �����4����7KDW�KH�ZRUNHG�WKH���WK�DQG���WK�DQG�WKHQ
�� GLGQ
W�ZRUN�IRU�7(&2�DIWHU�WKH���WK"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�LW�DSSHDUV��EDVHG�RQ�DQ�DQVZHU�\RX
�� JDYH�HDUOLHU��WKDW�JLYHQ�WKH�ZD\ �GLG�WKHLU
�� FRQVROLGDWHG�WLPHVKHHWV��WKDW�KH�XOWLPDWHO\�ZRUNHG�IRU
�� DQRWKHU�XWLOLW\�DIWHU�\RX�DOO"
�� �����$����<HV��VLU�
�� �����4����6R�KLV�FUHZ�SXW�LQ�WZR�GD\V"

3DJH����

� �����$����<HV��VLU�
� �����4����'R�\RX�KDYH�DQ\�LGHD�ZKHWKHU�WKLV�FUHZ�ZDV
� DVNHG�WR�EH�KHUH�IRU�7(&2�DQG�KDG�WURXEOH�JHWWLQJ�GRZQ
� KHUH��RU�WKDW�WKH\�ZHUH�UHDOO\�JRLQJ�WR DQG�WKH\
� VSHQW�D�IHZ�KRXUV�ZLWK�\RX�DOO�DQG�WKHQ�ZHQW�RQ�WR
� �����$����7KH\�ZRXOG�KDYH�EHHQ�FDOOHG�IRU�XV�
� �����4����'R�\RX�NQRZ�ZK\�WKH\�JRW�WKHUH�VR�ODWH"
� �����$����1R��VLU�
� �����4����/HW�PH�DVN�\RX�DERXW�SDJH������LI�ZH�FRXOG�JR

�� EDFN�WR�WKDW�
�� �����$����2ND\�
�� �����4����1RZ��GRHV�LW�ORRN�OLNH�DW������LQ�WKH
�� DIWHUQRRQ�DW�0LOOHUV�$OH�+RXVH��WKDW� �FUHZ
�� LV�ILQLVKLQJ�XS����VRPH�SHRSOH�LQ� �FUHZ�DUH
�� ILQLVKLQJ�XS�D�PHDO"
�� �����$����,W�ORRNV�WKDW�ZD\�
�� �����4����2ND\���1RZ��EDVHG�RQ�WKH�WLPHVKHHW�ZH�MXVW
�� ORRNHG�DW��ZDV�WKDW�FUHZ�ZRUNLQJ�IRU�7(&2�RQ�WKH���WK"
�� �����$����,W�GLGQ
W�ORRN�OLNH�LW�
�� �����4����2ND\���6R�ZDV�WKLV�UHFHLSW�SDLG"
�� �����$����,W�PRVW�OLNHO\�ZDV��EXW�DJDLQ��,
G�KDYH�WR�VHH
�� ZKHQ�ZH�UHOHDVHG�WKHP�
�� �����4����:HOO��LI�KH
V�JRW�]HUR�WLPH�RQ�WKH���WK��KH
�� ZRXOGQ
W�KDYH�EHHQ�ZRUNLQJ�IRU�\RX��ULJKW��RU�KH
V
�� ZRUNLQJ�IRU�IUHH"
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3DJH����

� �����$����:HOO��KH
V�ZRUNLQJ�IRU�IUHH�DFFRUGLQJ�WR�
� �����4����7KHVH�JX\V�GRQ
W�ZRUN�IRU�IUHH��GR�WKH\"
� �����$����1R��EXW�DFFRXQWDQWV�VRPHWLPHV�PDNH�WKLQJV�HDV\
� RQ�WKHPVHOYHV�
� �����4����,�JRW�\RX�
� ����������05��5(+:,1.(/���6R�SDJH������ZH
OO�FDOO�LW
� �����0LOOHUV�$OH�+RXVH�5HFHLSW��DQG�ZH
OO�PDNH�WKDW
� �����ZKDWHYHU�WKH�QH[W�QXPEHU�LV�
� ����������05��:$+/(1������LV�ZKDW�,�KDYH�

�� ����������06��<281*���,V�WKH�WLPHVKHHW���"
�� ����������05��5(+:,1.(/���,V����
�� ����������05��:$+/(1������
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:5,*+7���,V�LW�MXVW�SDJH�����WKDW
V
�� �����([KLELW���"
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:5,*+7���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���,�ZDQW�WR�JR�WR�SDJH�������,
�� DOZD\V�WKRXJKW�RI� �DV�D�FRXQWU\�PXVLF�VLQJHU�
�� QRW�D�OLQHPDQ��EXW�ZH
OO�PRYH�DZD\�IURP�WKDW�
�� ����������$OO�ULJKW���'R�\RX�KDYH�SDJH����"
�� ����������05��:$+/(1���,W
V�XS�WKHUH�RQ�WKH�VFUHHQ�IRU
�� �����\RX�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,
P�JRLQJ�WR�KDQG�\RX�����WKURXJK�������
� WKURXJK�������:H
UH�JRLQJ�WR�FDOO�WKLV�WKH� �,
P
� MXVW�JRLQJ�WR�KDQG�WKLV�WR�\RX���<RX�FDQ�ZRUN�RII�WKDW�
� ����������05��5(+:,1.(/���,�ZDQW�WR�PDNH�WKLV�����DQG�LW
� �����ZLOO�EH�FDOOHG�WKH �,QYRLFHV�
� ����������05��:$+/(1���
� ����������05��5(+:,1.(/���<HV� �,W
V�WKDW�QDPH
� �����XS�WKHUH�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����&DQ�\RX�WHOO�PH�ZKHWKHU�WKLV�FUHZ�HYHU�ZRUNHG
�� IRU�7(&2�LQ�7(&2
V�WHUULWRU\"
�� �����$����0D\�,�VHH"
�� �����4����2K��,
P�VRUU\�
�� �����$����,V�WKLV�DQ� �JURXS"
�� �����4����:HOO��LW
V�DQ� �VWDFN�
�� �����$����7KH�QDPH�GRHVQ
W�ULQJ�D�EHOO�
�� �����4����2ND\���:HOO��DOO�ULJKW���'R�\RX�NQRZ�ZKHWKHU
�� WKH�LQYRLFHV�WKDW�DUH�LQ�SDJHV�����WKURXJK����RU�WKH
�� UHFHLSWV�WKDW�DUH�LQ�����WKURXJK�����ZHUH�SDLG"
�� �����$����<HV���,I�WKH\�ZHUH�SDUW�RI�WKH� �LQYRLFH��ZH
�� ZRXOG�KDYH�SDLG�WKHP�
�� �����4����'R�\RX�UHFRJQL]H�DQ\�RI�WKRVH�LQYRLFHV�RU
�� WKRVH�QDPHV�DV�EHLQJ�SDUW�RI�DQ�DGMXVWPHQW�WKDW� �PDGH

3DJH����

� XQGHU�FKDOOHQJH"
� �����$����1R��VLU�
� �����4����2ND\���:HOO��OHW�PH�DVN�\RX�D�VHULHV�RI
� TXHVWLRQV�DERXW�WKDW���'R�\RX�KDYH�\RXU�RZQ�VHW�WKHUH
� RU���
� �����$����,�FDQ�JHW�WKHP�
� �����4����2K��QR���8VH�WKDW�RQH���,�FDQ�DVN�IURP�WKLV�
� ����������05��:5,*+7���([FXVH�PH��&KDUOHV���$UH�\RX
� �����JRLQJ�WR�VFUROO�WKURXJK�WKHVH"

�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:5,*+7���2ND\���*UHDW���7KDQN�\RX�
�� ����������05��:$+/(1���$QG�GLG�\RX�LGHQWLI\�WKHVH�DV���"
�� ����������05��5(+:,1.(/���<HV������DQG�ZH�FDOOHG�LW�WKH
�� ����� �UHFHLSWV�RU�LQYRLFHV��ZKDWHYHU�ZH�FDOOHG
�� �����WKHP�
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�ORRN����EHIRUH�ZH�JHW�LQWR�WKH�TXHVWLRQV
�� DERXW�WKLV��OHW
V�ORRN�DW����ZHOO��LV�WKHUH�D�PDQ�QDPHG
�� ����OHW
V�JR�WR�SDJH����
�� �����$�������"
�� �����4����,
P�VRUU\���([KLELW������([KLELW������$QG
�� ZLWKLQ�([KLELW�����OHW
V�JR�WR�SDJH�������$QG�GR�\RX�VHH
�� DERXW�WZR�WKLUGV�RI�WKH�ZD\�GRZQ�D
�� �����$����<HV��VLU�
�� �����4����1RZ��VKH�VKRZV�WLPH�RQ�WKH���WK�RI����KRXUV�

3DJH����

� RQ�WKH���WK�RI����KRXUV��RQ�WKH���WK����,�PHDQ�RQ�WKH
� ��WK�RI����KRXUV��RQ�WKH���WK�RI����KRXUV��DQG�WKH���WK
� DW�QLQH�KRXUV���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LW�KDV�WKDW�RII�FRGH���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����:H�GRQ
W�NQRZ�H[DFWO\�ZKDW�WKDW�PHDQV"
� �����$����1R��VLU�
� �����4����$OO�ULJKW���%XW�WKHUH
V�QR�SDUHQWKHVHV�VKRZLQJ

�� WKDW�LW
V�SXOOHG�RXW�RI�WKH�WRWDO�FKDUJHV��LV�WKHUH"
�� �����$����1R��VLU�
�� �����4����$OO�ULJKW���$QG�OHW
V�VHH���<RX�VHH�XS�DERXW�D
�� TXDUWHU�RI�WKH�ZD\�GRZQ��WKHUH
V�D

�� �����$����&RUUHFW�
�� �����4����2ND\���$QG� KDV�WLPH�RQ�WKH���WK�
�� ��WK����WK����WK�DQG���WK��DQG����KRXUV�RQ�WKH���WK��LV
�� WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���/RRN�DW�SDJHV�����WKURXJK�����RI
�� ([KLELW����DQG�WHOO�PH�LI�WKHVH�GRQ
W�UHSUHVHQW�KRWHOV
�� LQ� �LQ�RQ�WKH���WK�DQG�RXW�RQ�WKH
�� ��WK�
�� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
�� �����VHFRQG�DIWHU�KH�DQVZHUV�WKDW"
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3DJH����

� ����������05��5(+:,1.(/���<HV��DIWHU�KH�DQVZHUV�
� �����$����<HV��VLU���,W�ORRNV�OLNH�WKH���WK��RXW�RQ�WKH
� ��WK�
� ����������05��5(+:,1.(/���2ND\���1RZ�OHW
V�JR�RII�WKH
� �����UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� %<�05��5(+:,1.(/�
� �����4����,�WKLQN�LI�\RX�ORRN�RQ�SDJH�����RI�([KLELW����
� ,�WKLQN�,�GLUHFWHG�\RX�WR�WKH�KRXUV�RI �

�� ��DQG�QRW ���$QG� KRXUV�ZHUH
�� WKH�VDPH�DV� ��LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�LW�VKRZV�WKHP����ZHOO��QLQH�KRXUV�RQ
�� WKH���WK���6R�ZH�KDYH�WKHP�DQG�ZH�KDYH�KRWHO�URRPV�LQ
�� ��'R�\RX�NQRZ����LV�WKHUH�D�QRWDWLRQ�RQ�WKH
�� KRWHO�URRPV�RI�ZKR�ZDV�VWD\LQJ�LQ�WKRVH�KRWHO�URRPV�RQ
�� WKH�SDJHV�����WKURXJK����"
�� �����$����,W�MXVW�DSSHDUV�WKH\�ZHUH�DOO�SDLG�IRU�E\
�� �
�� �����4����2ND\���$QG�RQ����GR�\RX�VHH����OHW�PH�VHH
�� WKDW���/HW�PH�VHH�WKH�GRFXPHQW���,�GLGQ
W�SXW�D�SDJH
�� QXPEHU�GRZQ�
�� ����������<HDK��ORRN�DW�SDJH������WKH�ODVW�SDJH�LQ�WKDW
�� H[KLELW��DQG�WHOO�PH�LI�WKDW
V�D�UHFHLSW�IRU�D�PHDO�DW
�� &KHGGDU
V��DQG�LW�VD\V� DQG�,�VXEPLW�WR�\RX�WKDW

3DJH����

� WKDW�LGHQWLI\LQJ�LQIRUPDWLRQ�LV�LQ ��DQG
� WKDW
V�ZKHUH�WKHUH
V�D�&KHGGDU
V�
� �����$����<HV��VLU�
� �����4����$QG�LW�OLVWV�WKH�SHRSOH�LQ�WKH�FUHZ�RQ�WKHUH�
� �����$����&RUUHFW�
� �����4���� �LV�RQH�RI�WKRVH��LV�WKDW�ULJKW"
� �����$����<HV�
� �����4����2ND\���$OO�ULJKW���$QG�WKDW�ZDV�DW�QRRQ�RQ�WKH
� ��WK��ULJKW"

�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���2Q�SDJH������LI�\RX�FRXOG�WXUQ�WR
�� WKDW��LW�DSSHDUV�WKDW�WKDW�FUHZ�LV�LQ�D�&UDFNHU�%DUUHO
�� LQ�$GDLUVYLOOH��*HRUJLD��ZKLFK�,
OO�UHSUHVHQW�WR�\RX�LV
�� DOPRVW�KDOIZD\�EHWZHHQ�$WODQWD�DQG�WKH�7HQQHVVHH�OLQH�RQ
�� ,������'R�\RX�DFFHSW�WKDW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�RQ�SDJH�����WKURXJK������WKH\�DUH
�� LQ�7LIWRQ��*HRUJLD�LQ�D�KRWHO�IURP�WKH���WK�WR�WKH���WK�
�� ,�PHDQ�DUULYLQJ�RQ�WKH���WK�DQG�OHDYLQJ�RQ�WKH���WK�
�� 'RHV�WKDW�DSSHDU�WR�EH� �FUHZ"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�RQ�SDJH������WKH\�DUH�LQ�WKH
�� 7LIWRQ�:DOPDUW�DW������D�P��VKRSSLQJ�IRU�VQDFNV��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�WKHQ�RQ�SDJH������WKH\
UH�LQ�*DLQHVYLOOH�

3DJH����

� )ORULGD�DW�D�&UDFNHU�%DUUHO�RQ�WKH���WK�DW�������D�P�
� ILQLVKLQJ�XS��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���6R�DIWHU�WKDW�OXQFK�LQ�&UDFNHU�%DUUHO
� LQ�*DLQHVYLOOH�WKDW�WKH\����ZHOO��,�GRQ
W�KDYH�DQ\�PRUH
� GRFXPHQWDWLRQ�DERXW�WKHP�RU�,�GLGQ
W�VHH�DQ\�XQWLO
� SDJH�����ZKHQ�LW�DSSHDUV�WKDW�WKH\�DUH�LQ�3HUU\��*HRUJLD
� RQ�WKH���WK�DW������S�P���'R�\RX�VHH�WKDW"��,�WKLQN
� WKH\
UH���

�� �����$����<HV��VLU�
�� �����4����2ND\���6R�ZRXOG�LW�EH�IDLU�WR�VD\�WKDW
�� ZKDWHYHU�ZRUN�WKH\�GLG�LQ�WHUULWRU\�IRU�7(&2�ZRXOG�KDYH
�� EHHQ�WUDYHOLQJ�IURP�*DLQHVYLOOH�RQ�WKH���WK�DURXQG�QRRQ�
�� DURXQG�OXQFKWLPH��DQG�JHWWLQJ�WR�7(&2��GRLQJ�ZKDWHYHU
�� WKH\�ZHUH�GRLQJ��DQG�WKHQ�OHDYLQJ�WKH�7(&2�DUHD�LQ�WLPH
�� WR�JHW�WR�3HUU\��*HRUJLD��ZKLFK�LV�,�WKLQN�VRPHZKHUH�LQ
�� WKH�VRXWK�FHQWUDO�SDUW�RI�*HRUJLD��LQ�RUGHU�WR�EH
�� ILQLVKLQJ�D�PHDO�E\������RQ�WKH���WK"��'RHV�WKDW�ORRN
�� OLNH�WKH�FKURQRORJ\"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R����DQG�,�XQGHUVWDQG�\RX�DUH�QRW�WKH
�� SHUVRQ�WR�H[SODLQ�ZKDW�GDPDJH�DVVHVVRUV�GLG��EXW
�� ZKDWHYHU�ZRUN�WKH\�GR�IRU�\RX�LQ�WHUULWRU\�ZRXOG�KDYH
�� EHHQ�LQ�WKDW�OHVV�WKDQ����KRXU�SHULRG"
�� �����$����<HV��VLU�

3DJH����

� �����4����2ND\���1RZ��GR�\RX�KDYH�D�IHHOLQJ�IRU�ZKHQ
� GDPDJH�DVVHVVPHQW�LV�EHLQJ�GRQH"��,V�LW�GRQH�DV�VRRQ�DV
� WKH�VWRUP�SDVVHV�DQG�WKDW
V�WKH�YDOXH�\RX�JHW�RXW�RI�LW
� VR�\RX�NQRZ�ZKHUH�WR�GHSOR\�SHRSOH�DQG�KRZ�PDQ\����LI
� \RX�QHHG�H[WUD�UHVRXUFHV��ZKHUH�WR�JHW�WKHP�DQG�ZKHUH�WR
� VHQG�WKHP"
� �����$����<HV��VLU�
� �����4����:RXOG�WKDW�GDPDJH����LI�WKRVH�GDPDJH
� DVVHVVRUV����GR�\RX�NQRZ�ZKHWKHU�WKDW�ZRXOG�KDYH�EHHQ

�� WLPHO\�HQRXJK�WR�EH�RI�YDOXH�WR�'XNH����,�PHDQ�WR�7(&2"
�� �����$����7KDW
V�QRW�P\�DUHD�RI�H[SHUWLVH���,�GRQ
W
�� NQRZ�
�� �����4����)DLU�HQRXJK�
�� ����������05��5(+:,1.(/���$OO�ULJKW���-HII��LW
V�����
�� �����DQG�ZH
YH�EHHQ�DW�LW�IRU�WZR�KRXUV���,�FDQ�NHHS
�� �����JRLQJ���:H�FDQ�WDNH�D�EUHDN�
�� ����������05��:$+/(1���,�FRXOG�XVH�D�VWUHWFK���2XU
�� �����ZLWQHVV�DQG�FRXUW�UHSRUWHU�FRXOG�SUREDEO\�XVH�D
�� �����VWUHWFK�
�� ����������05��5(+:,1.(/���<HV���<RX�DOO�KDYH�WR�WHOO�PH
�� �����EHFDXVH�,�FDQ�VLW�IRU�HLJKW�KRXUV�DQG�QHYHU�JHW�XS�
�� ����������05��:5,*+7���/HW
V�JR�RII�WKH�UHFRUG�
�� ����������05��5(+:,1.(/���<HV��ZH
UH�RII�WKH�UHFRUG�
�� �����������5HFHVV�IURP������S�P��WR������S�P��
��
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3DJH����

� ����������05��5(+:,1.(/���$OO�ULJKW���%DFN�RQ�WKH
� �����UHFRUG�
� %<�05��5(+:,1.(/�
� �����4����,�KDQGHG�\RX��ZKDW�LV�LW��SDJH�����DQG�����
� DQG�,�MXVW�ZDQWHG�WR�DVN�\RX�LI�\RX�FDQ�WHOO�PH�ZKDW
� WKHVH�LQYRLFHV�DUH�IRU�DQG�ZHUH�WKH\�SDLG�
� �����$��������ORRNV�OLNH�D�&UDFNHU�%DUUHO�UHFHLSW�IURP
� �RQ�6HSWHPEHU���WK���6R�LW�ZRXOG�EH
� IRU�D�PHDO�

�� �����4����&DQ�\RX�WHOO�WKH�GDWH��WKH�WLPH�RI�WKDW"
�� �����$���������D�P��6HSWHPEHU����
�� �����4����$OO�ULJKW�
�� �����$����$QG�WKHQ�WKH�����LV�������6HSWHPEHU����DW
�� �������DQG�WKDW�LV�LQ �,W
V�D�:DOPDUW
�� UHFHLSW�
�� �����4����$QG�������ZKDW�WLPH"��,V�WKDW�D�P��RU�S�P�"
�� �����$����,W�ORRNV�WR�EH�������D�P�
�� �����4����$OO�ULJKW���:KR�LV����LV�WKHUH�D�QDPH�ZULWWHQ
�� RQ�WKRVH�SDJHV"
�� �����$���� �
�� �����4����,V�LW� �RQ�ERWK�RI�WKHP"
�� �����$����:HOO��RQH�MXVW�KDV� ��,W�MXVW�KDV�ODVW
�� QDPHV�RQ�RQH�RI�WKHP�
�� �����4����2ND\���$QG�GR�\RX�NQRZ�ZK\�WKLV�SHUVRQ�ZDV
�� GRLQJ�WUDYHOLQJ�IURP�

3DJH����

�
� �����$����1R��VLU�
� �����4����2ND\���,V�WKDW�WRZDUGV�)ORULGD"
� �����$����,����ZLWKRXW�D�PDS�,�ZRXOGQ
W�NQRZ�
� �����4����$OO�ULJKW���:RXOG�\RX�DJUHH�WKDW� �LV
� RYHU�WKHUH�LQ�WKH� �ERUGHU
� DUHD"
� �����$����$JDLQ��ZLWKRXW�D�PDS�,�ZRXOGQ
W�NQRZ�
� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKHWKHU�WKLV�

�� ZRUNHG�IRU�7(&2"
�� �����$����+H�ZRXOG�KDYH�EHHQ�SDUW�RI�WKH� �FUHZ�
�� ����������05��5(+:,1.(/���$OO�ULJKW���2ND\���,
OO�WDNH
�� �����WKDW�EDFN���,
P�JRLQJ�WR�PDNH�WKLV�DQ�H[KLELW�DQG
�� �����ZH
OO�FDOO�LW�ZKDWHYHU�QXPEHU���
�� ����������05��:$+/(1������
�� ����������05��5(+:,1.(/����������DQG�ZH
OO�FDOO�LW
�� ��� �5HFHLSWV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���1RZ�,�ZDQW�WR�DVN�\RX�DERXW
�� SDJH�����DQG�DVN�\RX�LI�\RX�FDQ�WHOO�PH�ZKDW�WKDW�LV�D
�� UHFHLSW�IRU�
�� �����$����7KLV�DSSHDUV�WR�EH�D�PHDO�UHFHLSW�IURP�*ORU\
�� 'D\V�*ULOO��/XW]��)ORULGD�
�� �����4����&DQ�\RX�WHOO�WKH�WLPH"

3DJH����

� �����$����,
P�ORRNLQJ�IRU�LW���1R��VLU��,�FDQ
W�
� �����4����$QG�WKLV�DSSHDUV�WR�EH�IURP�D�FUHZ�KHDGHG�E\
�
� �����$����<HV��VLU�
� �����4����$QG�,�ZDQW�WR�KDQG�\RX�SDJH�������<RX�FDQ�KROG
� RQWR������DQG�WHOO�PH�ZKDW�����UHSUHVHQWV�
� �����$����,W
V�HLWKHU�D�UHVWDXUDQW�UHFHLSW�RU�D�EDU
� UHFHLSW�IURP�.HQ
V�%DU��0DFRQ��*HRUJLD��6HSWHPEHU���WK�
� �����S�P�

�� �����4����:KDW�ZDV�WKH�GDWH�RQ�WKH�SDJH�����UHFHLSW�DW
�� *ORU\
V"
�� �����$����,�FDQ
W�UHDOO\�WHOO�ZKDW�WKDW�LV�
�� �����4����'LG�\RX�HDUOLHU�VD\�LW�ZDV�WKH���WK�RU�WKH
�� ��WK"
�� �����$����,�FDQ
W�UHDOO\�WHOO�
�� �����4����$OO�ULJKW���6R���
�� �����$����,�JXHVV����\HDK�
�� �����4����:HOO��LI�WKH�*ORU\
V�ZDV�WKH���WK�DQG�WKH�EDU
�� LQ�0DFRQ�ZDV�WKH���WK��ZHOO��WKDW
V����WKDW�ZRXOGQ
W�EH
�� KHOSIXO�WR�7(&2�UHVWRULQJ�VHUYLFH��ZRXOG�LW��WKDW�FUHZ"
�� �����$����,�FDQ
W�XQGHUVWDQG�ZK\����,�FRXOGQ
W
�� XQGHUVWDQG����,�ZRXOG�WKLQN�WKH�RQH�IURP�*ORU\�'D\V
�� *ULOO�ZRXOG�EH�PXFK�ODWHU�WKDQ���WK�
�� �����4����2ND\���%XW�LQ�DQ\�HYHQW��LW
V�NLQG�RI�KDUG�WR
�� WHOO�ZKHQ�WKH�*ORU\�'D\V�*ULOO�ELOO�ZDV�LQFXUUHG��LV

3DJH����

� WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�QRZ�ZH�KDYH�RQ�WKH���WK�WKLV�FUHZ�LQ�D
� EDU���'R�ZH�KDYH�WKH�WLPH�RQ�WKH�EDU�LQ�0DFRQ"
� �����$����:HOO��,�WKLQN�WKLV�LV����LW�VD\V�.HQ
V�%DU�
� EXW�LW�ORRNV�OLNH�LW
V�SDUW�RI�D����VRPH�W\SH�RI�LQQ�RU
� VRPHWKLQJ�
� �����4����:KDW�PDNHV�\RX�VD\�WKDW"
� �����$����7KH�VHFRQG�OLQH�

�� �����4����:KDW�GRHV�WKDW�VD\"
�� �����$����,QQ�
�� �����4����2ND\���$QG�GR�\RX�NQRZ�WKH�WLPH"
�� �����$����,W
V���
�� �����4���������S�P�"
�� �����$����,W�ORRNV�OLNH������S�P���EXW�LW�ORRNV�OLNH
�� VRPHWKLQJ�,QQ�0DFRQ�1RUWK�
�� �����4����2ND\���1RZ����DOO�ULJKW���$QG�WKH�UHFHLSW
�� GRHVQ
W�KDYH�WKH�GHWDLO�WR�VKRZ�ZKDW�ZDV�RUGHUHG�RU
�� ZKHWKHU�LW�ZDV�D�PHDO�RU�VRPHWKLQJ�HOVH"
�� �����$����5LJKW�
�� �����4����2ND\���:HUH�WKHVH�WZR�RQ�SDJHV�����DQG����
�� SDLG"
�� �����$����<HV��VLU��,
P�VXUH�WKH\�ZHUH�
�� �����4����'R�\RX�WKLQN�WKH\�VKRXOG�KDYH�EHHQ�SDLG"
�� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�
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3DJH����

� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZLOO�EH
� �����ZKDWHYHU�RXU�QH[W�H[KLELW�LV��DQG�LW�ZLOO�EH
� ����� �5HFHLSWV�
� ����������05��:$+/(1���%RWK�RI�WKHP"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:$+/(1���6R�LW
V�����DQG����"
� ����������05��5(+:,1.(/���<HV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����,�ZDQW�WR�WXUQ�WR�SDJHV�����WKURXJK�������,
P
�� JRLQJ�WR�KDQG�\RX�WKHVH�KRWHO�UHFHLSWV�DQG�DVN�\RX�WR
�� WDNH�D�ORRN�DW�WKHP�DQG�WHOO�PH��ILUVW�RI�DOO��WKH
�� ORFDWLRQ�DQG�WKH�GDWH�RI�WKRVH�PRWHO�VWD\V��LI�\RX�FDQ�
�� �����$����,W�ORRNV�OLNH� ���,W
�� ORRNV�OLNH�DUULYLQJ�������GHSDUWLQJ������
�� �����4����2ND\���$QG�ZKDW�ZDV�WKH�WRWDO�DPRXQW�RI�WKRVH"
�� ,V�WKDW�DW�D�%D\PRQW"
�� �����$����,W�LV�
�� �����4����,Q�
�� �����$����&RUUHFW�
�� �����4����'R�\RX�NQRZ�ZKHWKHU�WKRVH�KRWHO�UHFHLSWV�ZHUH
�� SDLG"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�WKH�UHFRQFLOLDWLRQ��EXW
�� LW
V�SRVVLEOH�WKH\�ZHUH�
�� �����4����6KRXOG�WKH\�KDYH�EHHQ�SDLG"

3DJH����

� �����$����1R��VLU�
� �����4����$OO�ULJKW���$QG�ZKR�LV�WKH�QDPH�DVVRFLDWHG
� ZLWK�WKDW"
� �����$��� �
� �����4����$OO�ULJKW���:HOO��LI�\RX�ORRN�RQ�SDJH����OHW
� PH�KDQG�\RX�([KLELW����DQG�ORRN�RQ�SDJH�������<RX�VHH
� ��$QG�,�KDG�KLP�ZURQJ�EHIRUH���,�PL[HG
� KLP�XS�ZLWK� ���%XW� �
� ZRUNHG����RU�KH�UHSRUWHG�WLPH�RQ�WKH���WK�WKURXJK�WKH

�� ��WK��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����6R�KH�ZRXOG�KDYH�EHHQ�UHOHDVHG�DIWHU�WKH���WK�
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�JLYHQ�WKDW�KH
V�LQ� �RQ�WKH���UG�
�� LW�VHHPV�ORJLFDO�WKDW�KH�ZRXOG�KDYH�JRQH�WR�ZRUN�IRU
�� DQRWKHU�XWLOLW\�DIWHU�OHDYLQJ�\RX��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���,�PHDQ��\RX�GRQ
W�KDYH�RWKHU
�� GHPRELOL]DWLRQ�FRVWV�IRU�KLP��GR�\RX"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���$OO�ULJKW���$QG�,
P�MXVW�JRLQJ
�� �����WR�KDQG�\RX���
�� ����������$QG�OHW
V�PDNH�WKDW�H[KLELW�ZKDWHYHU�WKH�QH[W
�� �����QXPEHU�LV�

3DJH����

� ����������05��/$5866$���7KDW
V����
� ����������05��5(+:,1.(/���:H
OO�FDOO�WKHVH�
� �����+RWHO�5HFHLSWV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������05��5(+:,1.(/���-RQ��\RX
UH�QRW�RQ�PXWH�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,
P�JRLQJ�WR�KDQG�\RX�LQYRLFHV
� IURP����RU�UHFHLSWV�IURP�SDJH�����WR�����DW�D�+ROLGD\
� ,QQ�LQ�0DFRQ�DQG�DVN�\RX�LI�\RX�FDQ�FRQILUP�WKDW�DQG

�� WHOO�PH�WKH�GDWH�RI�WKRVH�
�� �����$����7KHVH�DUH������������
�� �����4����$QG�ZKRVH�QDPH�LV�RQ�WKDW"
�� �����$����
�� �����4����2ND\���6R� �ZDV�LQ�0DFRQ��*HRUJLD
�� RQ�WKH�PRUQLQJ�RI�WKH���WK��ZH�NQRZ"
�� �����$����<HV��VLU�
�� �����4����$QG�KH�UHSRUWHG�WLPH���:RXOG�LW�EH�ORJLFDO
�� ORRNLQJ�DW�SDJH�����WKDW�WKH�PRVW�KH�FRXOG�KDYH
�� SHUIRUPHG�RQ�WKH�WLPH�WKDW�KH�UHSRUWHG�ZRXOG�KDYH
�� EHHQ����LQ�WHUULWRU\�ZRXOG�KDYH�EHHQ�WKH���WK����WK�
�� ��WK��JLYHQ�ZKHUH�KH�ZDV�RQ�WKH�PRUQLQJ�RI�WKH���WK"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���6R�OHW
V����,�ZDQW�WR
�� �����PDNH�WKDW�DQ�H[KLELW��DQG�WKDW�ZLOO�EH����ZKDW
V
�� �����RXU�QH[W�QXPEHU"

3DJH����

� ����������05��/$5866$������
� ����������05��5(+:,1.(/��������7KLV�ZLOO�EH�
� �����0DFRQ�+RWHO�
� ����������05��:$+/(1���$QG�ZKDW�DUH�WKH�SDJH�QXPEHUV"
� ����������05��5(+:,1.(/���7KH���WK��OHDYLQJ�WKH���WK�
� ����������05��:$+/(1���,�NQRZ��EXW�ZKDW�DUH�WKH���
� ����������06��321'(5���3DJH�QXPEHUV�
� ����������05��5(+:,1.(/���2K��SDJH�QXPEHUV���,
P�VRUU\�
� ���������WKURXJK�����

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���1RZ��EHIRUH�,�JR�WR�WKH�WURXEOH�RI
�� PDNLQJ�WKLV�DQ�H[KLELW��,�ZDQWHG�WR�DVN�\RX��\RX�VDLG
�� WKHUH�ZHUH�VRPH� �KRWHO�UHFHLSWV�WKDW�KDG�EHHQ
�� DGMXVWHG�RU�\RX�IRXQG�WKDW�ZHUH�QRW�SDLG���
�� �����$����5LJKW�
�� �����4�������EHFDXVH�WKH\�ZHUH�RXW�RI�SHULRG�
�� ����������'R�\RX�NQRZ����,
P�JRLQJ�WR�KDQG�\RX�WKHVH
�� WKDW�EHJLQ�RQ�SDJH�����DQG�UXQ�WKURXJK�����
�� �����$����<HV��WKHVH�DUH�WKH�RQHV�
�� �����4����7KRVH�DUH�WKH�RQHV"
�� �����$����<HV��VLU�
�� �����4����7KHVH�DUH�:HVWLQ"
�� �����$����$ERXW� �ZRUWK�
�� �����4����2ND\���7KLV�LV�WKH�:HVWLQ�GRZQ�LQ�
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3DJH����

� �����$����<HV��VLU�
� �����4����1RZ��GR�\RX�NQRZ�ZK\�WKDW�ZDV�VXEPLWWHG"
� �����$����,W�ORRNHG�OLNH�WKH\�KDG�MXVW�LQFOXGHG�LW�LQ
� WKH�WRWDO�SDFNDJH�
� �����4����7KDW�\RX�GHWHUPLQHG�WKDW�WKLV �ZDVQ
W
� LQFOXGHG�LQ�ZKDW�WKH\�VXEPLWWHG�IRU���
� �����$����5LJKW���$QG�,�ZRXOG�KDYH�WR�FKHFN�WKRVH�DOVR�
� �����4����:KHQ�\RX�VD\��WKRVH���\RX�PHDQ�WKH
�

�� �����$����<HV��VLU�
�� �����4�������UHFHLSWV"��2ND\���,V�WKHUH�D�ZD\�WR�GR�WKDW
�� LQ�DQ\���
�� �����$����7LPHO\�IDVKLRQ"
�� �����4����<HV�
�� �����$����:H�FRXOG�SRVVLEO\�ILQG�WKH�UHFRQFLOLDWLRQ
�� VKHHW�WKDW�WKRVH�ZHUH�RQ�DQG�VHH�LI�WKDW�DPRXQW�ZDV�RQ
�� WKH�UHFRQFLOLDWLRQ�VKHHW�
�� �����4����/HW�PH�DVN��ZRXOG�������LI�,�GR�D�ODWH�ILOHG
�� H[KLELW��,�ZDQW�WR�GR�D�ODWH�ILOHG�GHSRVLWLRQ�H[KLELW
�� DQG�DVN�IRU� �KRWHO�UHFHLSW�UHFRQFLOLDWLRQ���$QG�ZKDW
�� ,�ZDQW����ZH
OO�JLYH�WKDW�WKH�WLWOH�� �+RWHO�5HFHLSW
�� 5HFRQFLOLDWLRQ���%XW�ZKDW�,�ZDQW�WR�GR�LV�DVN�IRU�DQ\
�� UHFRQFLOLDWLRQV�WKDW�\RX�GLG�RU�GHWHUPLQDWLRQV�WKDW�WKH\
�� ZHUH�QHYHU�LQFOXGHG�LQ�WKH�LQYRLFH�LQ�WKH�ILUVW�SODFH�
�� �����$����2ND\�

3DJH����

� �����4����'R�\RX�XQGHUVWDQG"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���-HII��GRHV�WKDW�PDNH
� �����VHQVH"
� ����������05��:$+/(1���<HV��VLU�
� %<�05��5(+:,1.(/�
� �����4����%HFDXVH����DQG�MXVW�IRU�WKH�UHFRUG��LI�LW�ZDV
� QHYHU�LQFOXGHG��D�UHFRQFLOLDWLRQ�ZRXOGQ
W�VKRZ�LW�XS�
� ULJKW"

�� �����$����5LJKW�
�� ����������05��:$+/(1���6R��&KDUOHV��ZH
OO�HLWKHU�SURYLGH
�� �����\RX�ZLWK�D�UHFRQFLOLDWLRQ�RU�D�VWDWHPHQW�WKDW�LW
�� �����ZDV�QRW�LQFOXGHG�LQ�WKH�H[KLELW�
�� ����������05��5(+:,1.(/���<HV�
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW�PH�JLYH�\RX�VRPH�+LOWRQ�*DUGHQ
�� ,QQ�UHFHLSWV�IRU����RQ�����WKURXJK������DQG�WKHVH�DUH�LQ
�� WKH�+LOWRQ�*DUGHQ�,QQ�LQ�/XW]��)ORULGD��VWDUWLQJ�RQ�WKH
�� ��WK�DQG�FKHFNLQJ�RXW�RQ�WKH���WK������WKURXJK�����
�� ����������05��:$+/(1���<RX
UH�JRLQJ�WR�PDUN�WKRVH�DV�DQ
�� �����H[KLELW"
�� ����������05��5(+:,1.(/���<HV���:H
UH�JRLQJ�WR�PDNH�WKDW
�� ���������DQG�LW�ZLOO�EH��������ULJKW"

3DJH����

� ����������06��321'(5���<HV�
� ����������05��5(+:,1.(/������/XW]�+LOWRQ�*DUGHQ�,QQ
� �����5HFHLSWV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������7+(�:,71(66���:KDW
V�\RXU�TXHVWLRQ�DERXW
� �����WKHVH"
� %<�05��5(+:,1.(/�
� �����4����2ND\���0\�TXHVWLRQ�LV�ZHUH�WKHVH�UHFHLSWV
� SDLG"

�� �����$����7KH\�ZHUH�EHFDXVH�ZH�GLGQ
W�KDYH�WKH�URRPV�IRU
�� WKHVH�FUHZV�WKDW�7DPSD�(OHFWULF�SDLG�IRU��VR�WKH\
�� SURFXUHG�WKHLU�RZQ�URRPV�
�� �����4����2ND\���6R�ZKHQ�,�ORRN�RQ�SDJH������,�VHH�WKDW
�� ZRUNHG�D����KRXU�GD\�IRU�7(&2��LV�WKDW
�� ULJKW"
�� �����$����$FFRUGLQJ�WR�WKLV�
�� ����������05��:5,*+7���2Q�ZKDW�GDWH"
�� ����������05��5(+:,1.(/���2Q�WKH���WK�
�� ����������05��:5,*+7���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$QG�VR�ZRXOG�\RX�KDYH�SDLG�IRU�KLV�KRWHO�QLJKW
�� RQ�WKH���WK"
�� �����$����,I�ZH�UHOHDVHG�WKHP�DIWHU������������S�P���ZH
�� ZRXOG�KDYH�PRVW�OLNHO\�SDLG�IRU�WKDW�URRP�XQWLO�WKH�QH[W
�� PRUQLQJ�

3DJH����

� �����4����2ND\���,V�WKDW�WKH�SROLF\"
� �����$����<HV��VLU�
� �����4����2ND\���$OO�ULJKW���7XUQ�WR�SDJH�����LQ�WKDW
� ([KLELW������&DQ�\RX�WHOO�PH�WKH�QDPH�RI�WKH�SHUVRQ�RQ
� WKDW�KRWHO�LQYRLFH"
� �����$���� �
� �����4����'R�\RX�NQRZ�ZKHWKHU� �ZDV�RQ�WKH
� URVWHU�IRU�7(&2"
� �����$����,�KDYH�WR�JR�EDFN�WR�WKH�RULJLQDO�URVWHUV

�� EHFDXVH�,
P�WKLQNLQJ�WKDW�WKHVH�DUHQ
W�WRWDO�WLPH�IRU
�� HYHU\ERG\�
�� �����4����:KHQ�\RX�VD\��WKHVH�DUHQ
W�WRWDO�WLPH���DUH
�� \RX�WDONLQJ�DERXW�([KLELW���"
�� �����$����<HV��VLU�
�� �����4����$QG�\RX�WKLQN�WKDW� �ELOOHG�\RX�IRU�PRUH"
�� �����$����7KH\�PD\�QRW�KDYH�ELOOHG�XV�IRU�VRPH�RI�WKH���
�� ZKHUH�LW�VD\V��2II���,
P�QRW�VXUH�ZKDW�WKDW�PHDQW���%XW
�� IRU�VRPH�RI�WKHP��LW�ORRNV�OLNH�ZH�PD\�EH�PLVVLQJ�GD\V�
�� ����������05��5(+:,1.(/���2ND\���:HOO��OHW
V�JR�RII�WKH
�� �����UHFRUG�IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� ����������05��5(+:,1.(/���2ND\���%DFN�RQ�WKH�UHFRUG�
�� %<�05��5(+:,1.(/�
�� �����4���� ��,
G�OLNH�WR�DVN�IRU�D�ODWH�ILOHG
�� H[KLELW�WKDW����DQG�,
P�MXVW�JRLQJ�WR�FDOO�WKLV�D
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3DJH����

� &RPSOHWH� �)LQDO�7LPHVKHHW�6XPPDU\���'RHV�WKDW�ZRUN"
� ����������05��:$+/(1����1RGV�KHDG��
� %<�05��5(+:,1.(/�
� �����4����$QG�ZKDW�,
P�ORRNLQJ�IRU�LV�D�FRPSOHWH
� GRFXPHQW�WKDW�VKRZV�WKH�URVWHU�DQG�WLPHVKHHW�VXPPDU\�RI
� �ZRUNHUV�LQ�VHDUFKDEOH�IRUPDW�LI�DYDLODEOH���,�PHDQ�
� LI�\RX
YH�JRW�LW�LQ�([FHO��\RX�NQRZ��WKDW
V�HYHQ�EHWWHU�
� EXW�D�VHDUFKDEOH�3')�ZRXOG�EH�RND\���$Q�H[SODQDWLRQ�RI
� WKH�WLPH�FRGHV�LQ�WKH�ILQDO�WLPHVKHHW�GRFXPHQW�OLNH

�� ([KLELW����DV�ZHOO�DV�WKH�VWDWXV�RI� �DV�D
�� 7(&2�UHVWRUDWLRQ�ZRUNHU�
�� ����������'R�\RX�XQGHUVWDQG�ZKDW�,
P�ORRNLQJ�IRU"
�� �����$����<HV�
�� �����4����2ND\���7KDQNV�
�� ����������05��:$+/(1���7KDW
V�QXPEHU���"
�� ����������05��5(+:,1.(/�������\HV��ODWH�ILOHG�QXPEHU����
�� �����$QG�ZH�PDGH�WKLV����
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� ����������05��5(+:,1.(/���,
YH�RQO\�JRW�ILYH�PRUH
�� �����PLQXWHV�EHIRUH�,�WXUQ�LW�RYHU�
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���,�ZDQW�WR�JLYH�\RX����,�ZDQW�WR�KDQG
�� \RX�SDJH�����DQG�DVN�\RX��RQ�WKH�ULJKW�KDQG�VLGH�
�� ZKHWKHU�WKDW�UHFHLSW�IRU �RQ�WKH���WK�DW������DW

3DJH����

� *ORU\�'D\V�*ULOO�ZDV�SDLG�DQG�LI�LW�VKRXOG�KDYH�EHHQ
� SDLG�
� �����$����,W�ZDV�SUREDEO\�SDLG�DQG�ZH�VKRXOG�EH�DVNLQJ
� IRU�PRUH�GHWDLO�
� �����4����:KDW�NLQG�RI�GHWDLO�ZRXOG�\RX�EH�ORRNLQJ�IRU�
� OLNH�ZKDW�ZDV�HDWHQ"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�DQ\�FRQFHUQ�DERXW������RQ�WKH���WK"
� �����$����7KHUH�LV���:HOO��,
P�SUHWW\�VXUH�WKDW�ZH�ZRXOG

�� KDYH�UHOHDVHG�FUHZV��VR�WKH\�ZHUH�SUREDEO\�UHWXUQLQJ�WR
�� WKDW�KRWHO�DQG�HDWLQJ�
�� �����4����,V�*ORU\�'D\V�D�UHVWDXUDQW�LQ�D�KRWHO"
�� �����$����:HOO��LW
V�QHDU�WKDW�*DUGHQ�,QQ���,W
V�QRW�WRR
�� IDU�DZD\�
�� �����4����,V�\RXU�SROLF\�WKDW�LI�\RX�UHOHDVH�WKHP�DIWHU
�� �����RQ�D�GD\��WKHQ�\RX
OO�SD\�WKHLU�KRWHO"��'R�\RX�SD\
�� WKHLU�PHDOV�WRR"
�� �����$����<HV��VLU��XQWLO�WKH\�DFWXDOO\�VWDUW�WR�WUDYHO�
�� ,�PHDQ��ZLWKLQ����WKH\
UH�QRW�JRLQJ�WR�VWDUW�WUDYHO
�� SUREDEO\�XQWLO�WKDW�QH[W�PRUQLQJ�
�� �����4����:HOO��LI�WKH\
UH�JRLQJ�WR�ZRUN�IRU�
�� WKH�QH[W�GD\��ZKDW�GR�\RX�SD\����OHW�PH�VWHS�EDFN�
�� ����������6R�K\SRWKHWLFDOO\��\RX
YH�JRW�DQ� 3�FUHZ
�� PHPEHU�DQG�KH
V�UHOHDVHG�DW������S�P��DQG�KH
V�JRLQJ�WR
�� VSHQG�WKH�QLJKW�DQG�WKH�QH[W�PRUQLQJ�KH
V�JRLQJ�WR�JR�WR

3DJH����

� ZRUN�IRU� �DW�ZKHUHYHU�WKHLU�VWDJLQJ�DUHD�LV���:KDW
� GR�\RX�SD\�IURP�WKDW�SRLQW�RQ�XQWLO� �VWDUWV�SD\LQJ"
� �����$����7KHUH�ZDV�VRPH�KRUVH�WUDGLQJ�WKDW�WRRN
� SODFH���
� �����4����2ND\�
� �����$�������GXULQJ�WKDW�WLPH�EHFDXVH����HVSHFLDOO\��
� GLGQ
W�KDYH�HQRXJK�URRPV�IRU�WKH�SHRSOH�WKDW�QLJKW��WKH
� QLJKW�RI�WKH���WK���6R�WKH\��\RX�NQRZ��DVNHG�LI�WKH\
� FRXOG�VWDUW����\RX�NQRZ��WKH\�FRXOG�VWD\�ZKHUHYHU�WKH\

�� ZHUH�DW��ZKHUHYHU�ZH�KDG�WKHP�ELOO�LW�WR��XQWLO�WKH�QH[W
�� GD\�DQG�VWDUW�WKHQ�
�� �����4����1RZ��ZKR�SDLG�IRU�WKDW"
�� �����$����3UREDEO\�7DPSD�(OHFWULF��,�PHDQ��EXW�LI
�� WKH\����LI�WKH\����,�WKLQN�PRVW�RI�WKH�FUHZV�VXEPLWWHG
�� WKDW�WLPH����LI�LW�ZDV�QRW�D�7DPSD�(OHFWULF��\RX�NQRZ�
�� ORGJLQJ�WKDW�ZH�DOUHDG\�KDG�EORFNHG�� �SLFNHG�XS�WKDW�
�� �����4����2ND\�
�� �����$����$QG�SUREDEO\�VKRXOG�KDYH�SLFNHG�WKLV�XS�WRR�
�� �����4����$QG�,�WKLQN�ZKDW�,
P�JRLQJ�WR�GR��LW
V�����
�� DQG�,�WROG�0U��0R\OH�KH�FRXOG�WDON���,
P�JRLQJ�WR�WKLQN
�� DERXW�WKDW�DQG�,�PD\�ZDQW�WR�FRPH�EDFN�DQG�UHYLVLW��VRUW
�� RI��WKDW�RYHUODS�EHFDXVH�WKHUH
V�VRPH�ORJLF�WR�LW��EXW�,
�� ZDQW�WR�XQGHUVWDQG�ZKDW�NLQG�RI�GHPDUFDWLRQ�WKHUH�ZDV
�� WKHUH���$QG�,
P�DOVR�JRLQJ�WR�ZDQW�WR�DVN�\RX�LI�WKHUH
�� ZDV�DQ\�VRUW�RI�H�PDLO�WUDIILF�RU�DQ\WKLQJ�WKDW�H[SODLQV

3DJH����

� WKDW��RU�LV�WKLV�DOO�RQ�WKH�SKRQH"
� �����$����,W�ZDV�DERYH�PH�
� �����4����2ND\�
� �����$����,�ZDV�MXVW�WKH�UHFHLYHU�RI�WKH�LQIRUPDWLRQ�
� �����4����$OO�ULJKW���1RZ��ZRXOG�\RX�KDYH�WDNHQ�WKDW
� LQWR�FRQVLGHUDWLRQ�LQ�ZKHWKHU�WKHVH�ELOOV�ZHUH�SDLG��RU
� GR�\RX�WKLQN�WKH\�VRUW�RI�ZHUH�EHORZ�WKH�UDGDU�VFUHHQ�LQ
� WKDW�UHJDUG"
� �����$����:HOO��LW�ZRXOG�KDYH�SUREDEO\�EHHQ�LQ�WKH�EDFN

�� RI�RXU�PLQGV�DV�ZH�SURFHVVHG�WKHVH�
�� �����4����2ND\�
�� �����$����$QG�LI�LW�ZDV��\RX�NQRZ��ZH�SUREDEO\�HUUHG�LQ
�� WKH�DUHD�RI��\RX�NQRZ��JHW�LW�SDLG�
�� ����������05��5(+:,1.(/���:HOO��OHW�PH�GR�WKLV���,
P
�� �����JRLQJ�WR�PDUN�WKDW�DV�DQ�H[KLELW���$UH�ZH�RQ���"
�� ����������&2857�5(3257(5���<HV�
�� ����������05��5(+:,1.(/���2ND\������DQG�ZH
OO�FDOO�WKLV
�� �����*ORU\�'D\V�*ULOO�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�-RQ��DUH�\RX�RQ"
�� ����������05��02</(���,�DP��&KDUOHV�
�� ����������05��5(+:,1.(/���$OO�ULJKW���'R�\RX�WKLQN�\RX
�� �����FDQ�DVN�ZKDW�\RX�QHHG�WR�DVN�LQ����PLQXWHV"
�� ����������05��02</(���,�FDQ�GR�P\�EHVW�
�� ����������05��5(+:,1.(/���:KDW�DERXW����GR�\RX�ZDQW�DQ
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3DJH����

� �����KRXU"
� ����������05��02</(���7KDW�ZRXOG�EH�JRRG��EXW�,
P�KDSS\
� �����WR�OHW�6FKHI�JR�ILUVW�LI�KH�ZDQWV�WR��\RX�NQRZ�
� �����MXPS�LQ�
� ����������05��:5,*+7���<RX�JR�DKHDG��-RQ���7KH�RQO\
� �����TXHVWLRQV�,�KDYH�DUH�D�IHZ�IROORZ�XSV�WR�ZKDW
� �����&KDUOHV�LV�DVNLQJ���7KH\�FDQ�ZDLW�XQWLO�ODWHU�RU�,
� �����FDQ�MXVW�KDQG�WKHP�WR�&KDUOHV�
� ����������05��5(+:,1.(/���2ND\���6R�JR�DKHDG��-RQ�

�� ����������05��02</(���2ND\���7KDQN�\RX�
�� �������������������&5266�(;$0,1$7,21
�� %<�05��02</(�
�� �����4����*RRG�DIWHUQRRQ���,
P�-RQ�0R\OH�DQG�,�UHSUHVHQW
�� WKH�)ORULGD�,QGXVWULDO�3RZHU�8VHUV�*URXS�DQG�,�KDYH�VRPH
�� TXHVWLRQV�IRU�\RX���,I�GXULQJ�WKH�GHSRVLWLRQ�\RX�QHHG�D
�� EUHDN��MXVW�OHW�XV�NQRZ���$QG�,
P�JRLQJ�WR�GR�D�FRXSOH
�� RI�WKLQJV���,�KDYH�VRPH�GRFXPHQWV�WKDW�,�ZDQW�WR�DVN�\RX
�� DERXW��DQG�WKHQ�,�DOVR�KDYH�VRPH�TXHVWLRQV�WKDW�,�ZDQW
�� WR�IROORZ�XS�RQ�
�� ����������&DQ�\RX�KHDU�PH�RND\"
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�WKH�WRWDO�QXPEHU�RI�GROODUV
�� WKDW�7DPSD�(OHFWULF�LV�DVNLQJ�WKH�&RPPLVVLRQ�WR�DZDUG
�� IRU�VWRUP�UHVWRUDWLRQ�HIIRUWV"
�� �����$����1R��VLU���,W
V�QRW�LQ�P\�SXUYLHZ�

3DJH����

� �����4����$OO�ULJKW���:KDW
V�LQ�\RXU�SXUYLHZ"
� �����$����%HVLGHV�PHWHU�RSHUDWLRQV�IRU�7DPSD�(OHFWULF
� IRU�VWRUPV��LW
V�WR�FRQWDFW�IRUHLJQ�FUHZV��WUDFN�WKHP
� FRPLQJ�LQ�DQG�JDWKHU�GRFXPHQWDWLRQ�
� �����4����,Q�WHUPV�RI�WKH�GRFXPHQWDWLRQ��DUH�WKRVH
� ODUJHO\�UHFHLSWV�WKDW�0U��5HKZLQNHO�KDV�EHHQ�GLVFXVVLQJ
� ZLWK�\RX"
� �����$����7KDW
V�SDUW�RI�LW���%HIRUH�WKH�VWRUP��ZH
� JDWKHUHG�SHUVRQQHO�URVWHUV��YHKLFOH�URVWHUV��ODERU�UDWH

�� VKHHWV��YHKLFOH�UDWH�VKHHWV��WUDYHO��H[SHFWHG�DUULYDOV�
�� ZKHUH�FUHZV�DUH�DORQJ�WKHLU�WUDYHO�
�� �����4����2ND\���$QG�,
YH�EHHQ�WU\LQJ�WR�IROORZ�WKLV�RQ
�� WKH�SKRQH���,
P�VRUU\�,
P�QRW�WKHUH�LQ�SHUVRQ���%XW�GLG
�� ,�XQGHUVWDQG�WKDW�\RX�FKHFN�URVWHUV�DJDLQVW�SHRSOH�ZKR
�� VKRZ�XS�RQ�WKH�JURXQG��RU�QR"
�� �����$����1R��VLU��,�GRQ
W�
�� �����4����'R�\RX�NQRZ��GRHV�DQ\ERG\�GR�WKDW�RQ�EHKDOI�RI
�� 7DPSD�(OHFWULF"
�� �����$����:HOO��WKH�URVWHUV�DUH�JLYHQ�WR�RXU�ORJLVWLFV
�� GHSDUWPHQW�DQG�WKH\
UH�WKH�RQHV�WKDW�VHW�XS�WKH�ORGJLQJ
�� DQG�IRRG�DQG�FUHDWH�DQ�LGHQWLILFDWLRQ�EDGJH�IRU�WKH�FUHZ
�� PHPEHUV��DQG�WKH\�ZRXOG�EH�FKHFNLQJ�WKDW�RU�FRPSLOLQJ
�� WKH�OLVW�
�� �����4����$UH�\RX�LQYROYHG�LQ�UHFRQFLOLDWLRQ�DIWHU�WKH
�� IDFW��ZKHQ�LQYRLFHV�DUH�VXEPLWWHG��WR�UHYLHZ�WKH

3DJH����

� LQYRLFHV�DQG�PDNH�VXUH�WKH\
UH�VRPHWKLQJ�WKDW�VKRXOG�EH
� SDLG"
� �����$����<HV��VLU�
� �����4����2ND\���$QG�WKHQ�IURP�\RXU�XQGHUVWDQGLQJ�DQG
� NQRZOHGJH��ZKDW��LI�DQ\WKLQJ��LV�GRQH�ZLWK�UHVSHFW�WR
� LQYRLFHV�DQG�LQIRUPDWLRQ�RQ�WKH�URVWHUV�RU�,'�EDGJHV"
� �����$����,�GRQ
W�NQRZ�WKDW�WKH\
UH�HYHU�PDUULHG
� WRJHWKHU�DW�WKLV�SRLQW�
� �����4����2ND\���$QG�DV�SDUW�RI�WKH�GDWD�WKDW�\RX

�� JDWKHU��GR�\RX�GR�DQ\�NLQG�RI�DQDO\VLV�VR�WKDW�\RX
�� XQGHUVWDQG�WKH�FRVW�WKDW�7DPSD�(OHFWULF�LQFXUV�IRU�VWRUP
�� UHVSRQVH�HIIRUWV�DV�LW�UHODWHV�WR�WKH�YDULRXV�FRVW
�� FDWHJRULHV"
�� �����$����,�GRQ
W��QR��VLU�
�� �����4����'RHV�DQ\ERG\�LQ�WKH�RUJDQL]DWLRQ"
�� �����$����,
P�IDLUO\�FHUWDLQ�VRPHRQH�GRHV��EXW�,�GRQ
W�
�� �����4����$QG�ZK\�GR�\RX�VD\�\RX
UH�IDLUO\�FHUWDLQ�WKDW
�� VRPHRQH�GRHV"��+DYH�\RX�VHHQ�DQ\�LQIRUPDWLRQ�OLNH�WKDW
�� RU�\RX
UH�MXVW�WKLQNLQJ�WKDW
V�VRPHWKLQJ�WKDW�VKRXOG�EH
�� GRQH"
�� �����$����,W�VHHPV�OLNH�ZH�DFFRXQW�IRU�HYHU\WKLQJ�HOVH�
�� 6R�,
P�SUHWW\�VXUH�WKDW�VRPHRQH�KDV�DQDO\]HG�RU�GRQH
�� DQDO\VLV�RQ�WKDW�
�� �����4����6R�LI�,�ZDV�JRLQJ�WR�DVN�\RX�WKLV�TXHVWLRQ�WR
�� VD\�FRXOG�\RX�WHOO�PH��\RX�NQRZ��URXJKO\��QRW�WR�WKH

3DJH����

� H[DFW�SHUFHQWDJH��EXW�LI�,�ZDV�JRLQJ�WR�DVN�\RX��FRXOG
� \RX�EUHDN�GRZQ�WKH�VWRUP�FRVW�DV�LW�UHODWHV�WR
� PRELOL]DWLRQ��UHVWRUDWLRQ�DQG�GHPRELOL]DWLRQ��KRZ�\RX
� ZRXOG�GR�WKDW"
� �����$����1R��VLU���,�ZRXOGQ
W�KDYH�WKRVH�FRVWV�
� �����4����,�JXHVV�\RX�FRXOG�GR�WKDW���<RX�KDYH�DOO�WKH
� LQIRUPDWLRQ�WR�GR�LW��EXW�\RX
UH�MXVW�QRW�DZDUH�LI�LW
V
� EHHQ�GRQH"
� �����$����,�KDYHQ
W�GRQH�LW�

�� �����4����5LJKW���$QG�\RX�KDYHQ
W�VHHQ�DQ\�LQIRUPDWLRQ
�� DERXW�WKDW�WKDW�KDV�EHHQ�GRQH�E\�DQ\ERG\�HOVH"
�� �����$����1R��VLU�
�� �����4����,I�WKDW�ZDV�GRQH��ZRXOG�WKDW�EH�LQIRUPDWLRQ
�� WKDW�\RX�ZRXOG�H[SHFW�WR�VHH�JLYHQ�\RXU�SRVLWLRQ"
�� �����$����1R��VLU���$W�D�IXWXUH�VWRUP�SUHSDUDWLRQ�WLPH�
�� ,�ZRXOG�SUREDEO\�H[SHFW�WR�VHH��OLNH��D�SHU�KRXU�FRVW
�� SHU�PDQ�GD\�RU�VRPHWKLQJ�FRVW�VR�WKDW�ZH�FRXOG�HYDOXDWH
�� FRQWUDFWRUV�WR�FRPH�LQ�WR�KHOS�ZLWK�UHVWRUDWLRQ��EXW�,
�� SUREDEO\�ZRXOGQ
W�H[SHFW�WR�VHH�WKDW�EHIRUH�WKHQ�
�� �����4����$V�SDUW�RI�WKH�IROORZ�XS�WKDW�\RX�DOO�GR��GR
�� \RX�HYDOXDWH�WKH�SHUIRUPDQFH�RI�WKLUG�SDUW\�YHQGRUV�WKDW
�� FRPH�LQ�DQG�KHOS�ZLWK�VWRUP�UHVWRUDWLRQ�HIIRUWV"
�� �����$����)RUHLJQ�FUHZ�FRRUGLQDWLRQ�GRHV�QRW���,�GR�QRW�
�� �����4����'RHV�DQ\ERG\�WKDW�\RX�NQRZ"
�� �����$����7KDW�ZRXOG�EH�DQ�HQHUJ\�GHOLYHU\�IXQFWLRQ��DQG
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����3DJHV�����WR�����

3DJH����

� XVXDOO\�,�RQO\�KHDU�DERXW�WKLQJV�OLNH�WKDW�WKURXJK�WKH
� JUDSHYLQH�
� �����4����$QG�ZKHQ�\RX�VD\��HQHUJ\�GHOLYHU\�IXQFWLRQ��
� LV�WKDW�D�IXQFWLRQ�WKDW�LV�SHUIRUPHG�E\�7DPSD�(OHFWULF
� &RPSDQ\"
� �����$����$V�IDU�DV�FRQWUDFWRU�HYDOXDWLRQ"
� �����4����5LJKW�
� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
� �����VHFRQG"

�� ����������05��02</(���6XUH�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� %<�05��02</(�
�� �����4����6R�,�ZDV�DVNLQJ�WR�XQGHUVWDQG�ZKHWKHU�WKHUH
V
�� DQ\�HYDOXDWLRQ�GRQH�RI�WKH�SHUIRUPDQFH�RI�\RXU
�� WKLUG�SDUW\�FRQWUDFWRUV��DQG�GR�\RX�NQRZ�ZKHWKHU�WKHUH
�� LV�RU�WKHUH�LVQ
W"��2U�LI�\RX�GRQ
W�NQRZ��\RX�FDQ�MXVW
�� VD\�\RX�GRQ
W�NQRZ�
�� �����$����,�UHDOO\�GRQ
W�NQRZ��VLU�
�� �����4����2ND\�
�� �����$����,I�ZH�KDYH�DQ\WKLQJ�DERXW�D�FRQWUDFWRU��LW
V
�� XVXDOO\�ZRUG�RI�PRXWK���,�GRQ
W�NQRZ�RI�DQ\�IRUPDO
�� SURFHVV��EXW�WKHUH�SRVVLEO\�FRXOG�EH�
�� �����4����2ND\���<RX�ZHUH�VKRZQ�D�UHFHLSW�IURP�D�EDU�
�� ,V�WKHUH�D�SROLF\����GR�\RX�DOO�SD\�EDU�UHFHLSWV�RU�QR"
�� ,�ZRXOG�DVVXPH�QRW��ULJKW"

3DJH����

� �����$����:H�GR�QRW�SD\�IRU�DOFRKRO��EXW�LW�ORRNHG�WR�PH
� OLNH�.HQ
V�%DU�ZDV�LQ�D�KRWHO�RU�DQ�,QQ�RU�VRPHWKLQJ�DQG
� FRXOG�KDYH�SRVVLEO\�EHHQ�D�UHVWDXUDQW�DOVR��VR���
� �����4����5LJKW���6R�LI�VRPHERG\�LV�JHWWLQJ�D�KDPEXUJHU�
� D�KDPEXUJHU�DW�D�SODFH�LI�LW
V�D�EDU��\RX�SD\�IRU�WKH
� KDPEXUJHU��EXW�\RX�GRQ
W�SD\�IRU�WKH�ERXUERQ�WKDW�JRHV
� ZLWK�LW��LV�WKDW�ULJKW"
� �����$����<HV��VLU���$QG�WKLV�RQH����WKLV�UHFHLSW�GLG
� QRW�KDYH�HQRXJK�GHWDLO���:H�ZRXOG�KDYH�UHTXLUHG����ZH

�� VKRXOG�KDYH�UHTXLUHG�PRUH�GHWDLO�RQ�WKH�UHFHLSW�
�� �����4����2ND\���$QG�WKHQ�KRZ�GR�\RX�NQRZ�ZKHWKHU�\RX
�� SDLG�IRU�DOFRKRO�RU�QRW"
�� �����$����&RPSDQ\�SROLF\�LV�ZH�GRQ
W�
�� �����4����$QG�WKDW
V�D�7(&2�FRPSDQ\�SROLF\"
�� �����$����<HV��VLU���$W�OHDVW��WKDW
V�ZKDW�,
YH�EHHQ
�� WROG�
�� �����4����:KHQ�\RX�JX\V�DUH�SURFHVVLQJ�UHFHLSWV��GR�\RX
�� KDYH�D�GRFXPHQW�WKDW�\RX
UH�SURYLGHG�WR�VD\�KHUH�LV�WKH
�� 7(&2�JXLGHOLQH�IRU�UHYLHZLQJ�UHFHLSWV�WKDW�FRPH�LQ�IURP
�� WKLUG�SDUW\�YHQGRUV��DQG�\RX�XVH�WKDW�GRFXPHQW�WR�KHOS
�� XQGHUVWDQG�ZKDW�\RX�VKRXOG�SD\�DQG�ZKDW�\RX�VKRXOG�QRW
�� SD\"
�� �����$����:H�KDYH�VRPH�JXLGHOLQHV��\HV�
�� �����4����$QG�KDYH�WKRVH�JXLGHOLQHV�EHHQ�SURGXFHG�LQ
�� WKLV�FDVH�\HW��GR�\RX�NQRZ"

3DJH����

� �����$����,�EHOLHYH�WKH\�ZRXOG�KDYH�EHHQ�SDUW�RI�WKH
� UHFRQFLOLDWLRQ�SDFNDJH��ZKLFK�ZDV���&�
� ����������05��02</(���2ND\���-HII��GR�\RX�NQRZ�LI
� �����WKH\
YH�EHHQ�SURGXFHG�RU�QRW"
� ����������05��:$+/(1���-RQ��,�GRQ
W��EXW�LI�\RX�ZDQW�WR
� �����DVN�IRU�WKHP�DV�D�ODWH�ILOHG�H[KLELW��ZH�FDQ�GLJ
� �����WKHP�RXW�DQG�JHW�WKHP�WR�\RX�
� ����������05��02</(���7KDW�ZRXOG�EH�ILQH���7KDQN�\RX�
� %<�05��02</(�

�� �����4����$QG�GR�WKH\�KDYH�D�PRUH�IRUPDO�QDPH�WKDQ
�� JXLGHOLQHV��LI�\RX�NQRZ"
�� �����$����1R��VLU���,W
V�MXVW�OLNH�D�VHYHQ�OLQH�RU
�� HLJKW�OLQH�PHPR�
�� �����4����2ND\���$QG�IRU�H[DPSOH��,�DVVXPH�7(&2�DOVR�KDV
�� JXLGHOLQHV�ZLWK�UHVSHFW�WR�SD\LQJ�RYHUWLPH�DQG�GRXEOH
�� WLPH�DQG�WKLQJV�OLNH�WKDW��ULJKW"
�� �����$����:H�SD\�ZKDW�ZH�KDYH�WR�RQ�VWRUP�
�� �����4����2ND\���%XW�\RX�GR�KDYH�\RXU�RZQ�SROLF\��LV
�� WKDW�ULJKW"
�� �����$����:H�KDYH�DQ�LQWHUQDO�SROLF\���,W
V�QHJRWLDWHG
�� ZLWK�RXU�XQLRQ��WKH�,%(:�
�� �����4����2ND\���%XW�\RX�GRQ
W�DSSO\�WKDW�SROLF\�LQ�D
�� VWRUP���<RX�DSSO\�WKH�SROLF\�WKDW�WKH�WKLUG�SDUW\�YHQGRU
�� KDV�LQ�SODFH��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����-XVW�VR�,
P�FOHDU��WKH�GHFLVLRQ�WR�FRPPLW
� VRPHRQH����IURP�7DPSD�(OHFWULF�WR�FRPPLW�WR�D
� FRQWUDFWRU��,�PHDQ��WKDW
V�D�VLJQLILFDQW�GHFLVLRQ
� EHFDXVH�IURP�WKDW�SRLQW�RQ�WKH\
UH�RQ�WKH�FORFN��LV�WKDW
� ULJKW"
� �����$����$W�VRPH�SRLQW��\HV��DIWHU�WKDW�GHFLVLRQ�
� �����4����2ND\���$QG�WKHQ�KRZ�LV�WKDW�GRQH"��,V�WKDW
� GRQH�YHUEDOO\"��,V�LW�GRQH�LQ�ZULWLQJ"��,I�LW
V�GRQH
� YHUEDOO\��LV�WKHUH�D�IROORZ�XS�H�PDLO�RU�D�SLHFH�RI

�� SDSHU�WKDW�UHIOHFWV�WKH�FRPPLWPHQW"��-XVW�H[SODLQ�WKH
�� FRPPLWPHQW�SURFHVV�WR�PH�EULHIO\�
�� �����$����8VXDOO\�LQ�,UPD��UHVRXUFHV�ZHUH�SURFXUHG
�� WKURXJK�WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV�FDOOHG
�� 50$*V��DQG�WKHQ�ZH�FRQWDFWHG�WKH�YHQGRUV�HLWKHU�E\�SKRQH
�� RU�E\�H�PDLO���,I�LW�ZDV�E\�SKRQH��DIWHU�WKH�SKRQH
�� FRQYHUVDWLRQ�H�PDLO��ZH�WULHG�WR�VHQG�H�PDLOV�WR�UHTXHVW
�� GRFXPHQWV��HW�FHWHUD��DQG�EDVLFDOO\��DW�WKDW�SRLQW��VRUW
�� RI�IRUPDOL]HG�WKH�FRPPLWPHQW�
�� �����4����6R�GR�\RX�WKLQN�WKHUH
V�D�SLHFH�RI�SDSHU�LQ
�� \RXU�ILOH�VRPHZKHUH�IRU�HYHU\�WKLUG�SDUW\�YHQGRU�WKDW
�� \RX�FRPPLWWHG�WR"
�� �����$����,�ZRXOG�VD\�WKHUH
V�SUREDEO\�H[FHSWLRQV�WR
�� WKLV��EXW�\HV�
�� �����4����2ND\���,�JXHVV�LI�WKHUH�LVQ
W�D�SLHFH�RI
�� SDSHU��WKHUH�VKRXOG�KDYH�EHHQ�D�SLHFH�RI�SDSHU��ULJKW"
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU��DW�OHDVW�HOHFWURQLF�SLHFH�RI�SDSHU�
� �����4����$QG�WKH�SULPDU\�UHJLRQDO�JURXS�WKDW�\RX�XVHG�
� LW�ZDV�WKH�6RXWKHDVWHUQ�JURXS��LV�WKDW�ULJKW"
� �����$����5LJKW��WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�
� �����4����'R�\RX�FDOO�WKHP�6((�IRU�VKRUW��RU�ZKDW
V
� WKHLU�QLFNQDPH"
� �����$����6((�
� �����4����$QG�GR�WKH\�LQ�DQ\�ZD\�EHQHILW�IURP�DUUDQJLQJ
� WKH�SURYLVLRQ�RI�WKLUG�SDUW\�FRQWUDFWRUV�WR�UHVSRQG�WR

�� VWRUP�UHOLHI��LI�\RX�NQRZ"
�� �����$����,�GRQ
W����,�GRQ
W�NQRZ��EXW�,
YH�QHYHU�KHDUG
�� WKDW�WKH\�JHW�D�FRPPLVVLRQ�RU�DQ\WKLQJ�OLNH�WKDW�IURP
�� LW���7KH\
UH�SUHWW\�PXFK�IXOO\�IXQGHG�E\�WKH�PHPEHUV�
�� �����4����,I�WKH\�ZHUH�FKDUJLQJ�DQ�DGPLQLVWUDWLYH
�� SURFHVVLQJ�IHH��ZRXOG�WKDW�EH�VRPHWKLQJ�WKDW�7DPSD
�� (OHFWULF�ZRXOG�SD\��RU�\RX
G�KDYH�WR�WKLQN�DERXW�LW��RU
�� ZKDW
V�WKH�DQVZHU�WR�WKDW"
�� �����$����,�GR�QRW�NQRZ��VLU���,W
V�QRW����LW
V�QRW�LQ
�� P\�JURXS�WKDW�ZRXOG�GR�WKDW�
�� �����4����2ND\���$QG�DUH�\RX�LQYROYHG�ZKHQ�7DPSD
�� (OHFWULF�SURYLGHV�FUHZV�WR�WKLUG�SDUWLHV"
�� �����$����1R��VLU�
�� �����4����2ND\���,V�LW�IDLU�WR�VD\�WKDW�PRVW�RI�WKH�WLPH
�� ZKHQ�WKHVH�WKLUG�SDUWLHV�DUH�FRPLQJ�GRZQ�DQG�SURYLGLQJ
�� VHUYLFHV��WKDW�7DPSD�(OHFWULF�GRHV�QRW�KDYH�D�SULRU

3DJH����

� UHODWLRQVKLS�ZLWK�WKH�YHQGRUV"
� �����$����,Q�,UPD�WKDW
V�D�WUXH�VWDWHPHQW���:H�KDG�YHU\
� IHZ�FRQWUDFWRUV�WKDW�ZH�KDG�SULRU�UHODWLRQVKLSV�ZLWK�RU
� KDG�XVHG�EHIRUH�RQ�RXU�V\VWHP�
� �����4����$QG�3XEOLF�&RXQVHO�DVNHG�\RX�D�TXHVWLRQ�DERXW
� IUDXG�DQG�LI�\RX�KDG�VHHQ�DQ\WKLQJ�LQ�DQ\�RI�WKH
� LQYRLFHV�WR�VXJJHVW�IUDXG��DQG�\RX�VDLG�WKDW�\RX�KDG�QRW
� VHHQ�DQ\WKLQJ�LQ�,UPD��DQG�LW�FDXJKW�P\�HDU�EHFDXVH�\RX
� VSHFLILFDOO\�UHIHUHQFHG�,UPD��DQG�,�ZDV�JRLQJ�WR�DVN�WKH

�� TXHVWLRQ�D�OLWWOH�PRUH�EURDGO\�
�� ����������+DYH�\RX�VHHQ�DQ\WKLQJ�VXJJHVWLQJ�IUDXG�LQ�DQ\
�� RI�WKH�VWRUP�UHVSRQVHV"
�� �����$����:H�KDG����,�GRQ
W�UHPHPEHU�ZKDW�VWRUP�LW�ZDV�
�� EXW�ZH�KDG�DQ�LQYRLFH�VKRZ�XS�DQG�DSSDUHQWO\�WKDW
�� FRPSDQ\�KDG�QHYHU�VXEPLWWHG�RU�QHYHU�KDG�ZRUNHUV�RQ�RXU
�� V\VWHP���:H�FRXOG�ILQG�QR�UHFRUGV�RI�DQ\�RI�WKHLU
�� HPSOR\HHV�RU�WKDW�FRPSDQ\�DW�DOO�
�� �����4����$QG�WKDW�OHG�\RX�WR�WKH�FRQFOXVLRQ�WKDW�WKH\
�� KDG�DQ�LQYRLFH�IRU�ZRUNHUV�$��%��&�DQG�'�DQG�\RX�GLGQ
W
�� KDYH�WKHP�RQ�WKH�OHGJHU��WKDW�VHQW�XS�D�UHG�IODJ�WKDW
�� \RX�WKRXJKW�ZRXOG�VXJJHVW�IUDXG��LV�WKDW�ULJKW"
�� �����$����<HV��VLU���,
P�QRW�VXUH�KRZ�WKDW�ZDV�KDQGOHG�
�� ,�GRQ
W�UHPHPEHU�
�� �����4����,�DVVXPH�WKH�ELOO�ZDV�QRW�SDLG��FRUUHFW"
�� �����$����1R��VLU���7R�P\�NQRZOHGJH��LW�ZDV�QRW�SDLG�

3DJH����

� �����4����2ND\���$QG�WKHQ�LQ�WHUPV�RI�WKH����WKHUH�ZDV�D
� TXHVWLRQ�DERXW�D�GRFXPHQW��D�UHFRQFLOLDWLRQ�GRFXPHQW���,
� WKLQN�LW�ZDV�UHIHUHQFHG�WR�EH����SDJHV���%XW�GR�\RX�KDYH
� ILJXUHV����FDQ�\RX�WHOO�PH��OLNH��WKH�WRWDO�QXPEHU�RI
� ELOOV�WKDW�ZHUH�TXHVWLRQHG�RU�FKDOOHQJHG�DQG�ZKDW�WKH
� UHVXOWV�RI�WKRVH�FKDOOHQJHV�ZHUH�DQG�KRZ�PXFK�WKDW
� UHSUHVHQWHG�LQ�WKH�ZD\�RI�GROODUV"
� �����$����2II�WKH�WRS�RI�P\�KHDG��,�GRQ
W�UHPHPEHU�KRZ
� PDQ\�FKDOOHQJHV�ZH�KDG�

�� �����4����,�KHDU�\RX�IOLSSLQJ�SDSHUV��VR�,�DVVXPH
�� WKHUH
V�VRPHWKLQJ�\RX�FDQ�ORRN�DW�WR�PD\EH�JHW�WKDW
�� LQIRUPDWLRQ"
�� �����$����:HOO��,�ZDV�ORRNLQJ�DW�VRPH�H�PDLOV�WKDW�ZHUH
�� SDUW�RI�WKH�UHFRQFLOLDWLRQ��WKDW���&��DQG�,
P�RQO\
�� VHHLQJ� ��EXW�,�WKLQN�WKHUH�ZHUH�SRVVLEO\�WKUHH�WKDW
�� ZH�FKDOOHQJHG�
�� �����4����$QG�ZKHQ�\RX�VD\��WKUHH���GRHV�WKDW�PHDQ�OLNH
�� WKUHH�SDUWLFXODU�FKDUJHV�RU�WKUHH�LQYRLFHV"��:KDW�GRHV
�� WKDW�PHDQ"
�� �����$����7KUHH�LQYRLFHV�DQG�LWHPV�RQ�WKRVH�LQYRLFHV�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW�WKH�WRWDO�GROODU�ILJXUH
�� UHSUHVHQWHG�E\�WKH�FKDOOHQJHG�LWHPV�ZDV"
�� �����$����1R��VLU��QRW�RII�WKH�WRS�RI�P\�KHDG�
�� �����4����%XW�LI�VRPHERG\�ZDQWHG�WR�ILQG�WKDW��WKH\
�� ZRXOG�ORRN�LQ�GRFXPHQW���&��LV�WKDW�ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����2ND\���:KR�LV�%UDG\�3RSH"
� �����$����%UDQG\�3RSH���6KH�LV�D����,
P�QRW�VXUH�ZKDW
� KHU�GD\�WR�GD\�WLWOH�LV��EXW�VKH�ZRUNV�LQ�OLQH
� FOHDUDQFH��YHJHWDWLRQ�PDQDJHPHQW�
� �����4����,�VDZ�KHU�QDPH�RQ�VRPH�LQYRLFHV���:KDW�UROH
� ZDV�VKH�SOD\LQJ�GXULQJ�WKH�KXUULFDQH�UHVSRQVH"
� �����$����7KDW�ZRXOG�EH�IRU�OLQH�FOHDUDQFH���,
P�QRW
� VXUH�ZKDW�VKH����KHU�UROH�ZDV�

�� �����4����%XW�LQ�WHUPV�RI�\RXU�RSHUDWLRQ��LI�VKH�VDLG
�� RND\�WR�SD\��ZRXOG�WKDW�EH�JRRG�HQRXJK�IRU�\RX�RU�ZRXOG
�� \RX�GRXEOH�FKHFN�LW"��,�PHDQ��MXVW�H[SODLQ�WR�PH�KRZ
�� \RX
UH�VHW�XS�
�� �����$����7KDW
V�D�SDUDOOHO���6KH
V�PRUH�D�SHHU�LQ�WKH
�� SURFHVV�WKDQ�DQ\WKLQJ���,
P�QRW�LQ�WKDW�VDPH�SURFHVV�
�� �����4����6R�VKH�KDG�UHVSRQVLELOLW\�IRU�OLQH�FOHDUDQFH
�� FKDUJHV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU��WUHH�WULPPLQJ�
�� �����4����2ND\���$QG�WKHQ�ZKDW�ZHUH�\RXU�DUHDV�RI
�� UHVSRQVLELOLW\"
�� �����$����2XU�GLVWULEXWLRQ�OLQH��OLQH�UHVWRUDWLRQ�
�� SURYLGLQJ�WKH�FUHZV�IRU�WKDW�
�� �����4����6R�WUHH�WULPPLQJ�LQYRLFHV���:RXOG�\RX�KDYH�DQ\
�� NQRZOHGJH�RU�LQIRUPDWLRQ�DERXW�WUHH�WULPPLQJ�LQYRLFHV"
�� �����$����1R��VLU�
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����3DJHV�����WR�����

3DJH����

� �����4����$QG�WKDW�ZRXOG�EH�%UDQG\��LV�WKDW�ULJKW"
� �����$����<HV��VLU��RU�VRPHERG\�LQ�WKDW�JURXS�
� �����4����2ND\���'R�\RX�ILQG�WKDW�WKH�XWLOLWLHV�ZKHQ�D
� VWRUP�LV�FRPLQJ��WKDW�WKH\�DUH�RIWHQWLPHV�FRPSHWLQJ�IRU
� WKLUG�SDUW\�UHVRXUFHV"
� �����$����,W
V�DSSHDUHG�WKH�ODVW�IHZ�VWRUPV�WKDW�WKDW�LV
� PRUH�DQG�PRUH�WKH�FDVH�
� �����4����$QG�WHOO�PH�KRZ�WKDW�KDSSHQV�
� �����$����7KHUH�DUH�RQO\�D�FHUWDLQ�QXPEHU�RI�FRPSDQLHV

�� WKDW�GR�WKLV�ZRUN�DQG�WKH\
UH�SUHWW\�ZHOO�NQRZQ���6R�LI
�� DQ�)3/�RU�D�'XNH�FDQ�VHFXUH�WKRVH�UHVRXUFHV�EHIRUH�XV�
�� WKHQ�ZH�KDYH�WR�JR�IXUWKHU�DQG�IXUWKHU�RXW�WR�JHW
�� UHVRXUFHV�
�� �����4����6R�GR�\RX�DOO�FDOO�WKHVH�FRPSDQLHV
�� LQGHSHQGHQWO\�DQG�MXVW�SLFN�XS�WKH�SKRQH�DQG�FDOO
�� -RH
V����\RX�NQRZ��,�GRQ
W�NQRZ�WKH�QDPH�RI�WKH�FRPSDQ\�
�� EXW�MXVW�FDOO�LW�-RH
V�/LQH�5HVWRUDWLRQ�&RPSDQ\�DQG
�� WKH\
UH�D�ELJ�FRPSDQ\�LQ�WKH�0LGZHVW��DQG�ZRXOG�\RX�FDOO
�� WKHP�GLUHFWO\"
�� �����$����6RPHWLPHV���%XW�WKH�ZD\�ZH�IRXQG�LW�EHVW�WR
�� KDQGOH�LV�WR�JR�WKURXJK�WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH
�� JURXSV�DQG�XVH�WKHP�WR�RIIHU�XS�UHVRXUFHV�WR�VD\�WKDW�
�� \RX�NQRZ��WKHVH�FRPSDQLHV�KDYH�WKHVH�QXPEHU�RI�SHRSOH
�� DYDLODEOH�
�� �����4����$QG�KRZ�GR�\RX�FRQWDFW�WKH�UHJLRQDO�JURXS"

3DJH����

� /HW
V�MXVW�XVH��IRU�H[DPSOH��6((�
� �����$����:HOO��ZH
UH�PHPEHUV�RI�WKH�6((���$QG�VR�RQH�RI
� WKH�DIIHFWHG�XWLOLWLHV�ZRXOG�SHWLWLRQ�IRU�D�VWRUP�FDOO
� DQG�WKHQ�VWDUW�WKH�SURFHVV�RI�EULQJLQJ�DERXW�QHHGV�WR
� DOO�WKH�RWKHU�XWLOLWLHV���%XW�WKHQ�RXU�PXWXDO�DVVLVWDQFH
� FRRUGLQDWRU��/HH�&ROOLQV��FRXOG�DOVR�JR�RXW�WR�RWKHU
� PXWXDO�DVVLVWDQFH�JURXSV��UHJLRQDO�PXWXDO�DVVLVWDQFH
� JURXSV�DQG�SHWLWLRQ�IRU�KHOS��DVVLVWDQFH�
� �����4����$QG�LV�/HH�&ROOLQV�D�7(&2�HPSOR\HH"

�� �����$����<HV��VLU�
�� �����4����:KHQ�\RX�SHWLWLRQ�IRU�D�VWRUP�FDOO��,�JXHVV
�� WKDW
V�DQ�H�PDLO�WKDW�VRPHERG\�VHQGV�DQG�VD\V��:H
G�OLNH
�� WR�KDYH�D�VWRUP�FDOO�ZLWK�6((��LV�WKDW�ULJKW"
�� �����$����7KDW
V�P\�XQGHUVWDQGLQJ�RI�WKH�SURFHVV���,
P
�� QRW�WKH�H[SHUW�RQ�WKDW�
�� �����4����+DYH�\RX�HYHU�EHHQ�RQ�VXFK�D�FDOO"
�� �����$����,
YH�EHHQ�LQ�OLVWHQ�PRGH�RQ�WKH�FDOO
�� FDOFXODWLRQ�
�� �����4����$QG�,�DVVXPH����GRHV�WKDW�FDOO�JR�WR����DUH
�� WKH�SHRSOH�RQ�WKDW�FDOO�RWKHU�XWLOLWLHV�LQ�WKH�DUHD�WKDW
�� PD\�EH�DIIHFWHG"
�� �����$����7KH�DIIHFWHG�XWLOLWLHV��EXW�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�KDV����GLIIHUHQW�PHPEHU�XWLOLWLHV���6R
�� RQ�D�JRRG�FDOO�\RX�PD\�JHW����GLIIHUHQW�XWLOLWLHV��DW
�� OHDVW��RQ�WKH�FDOO�

3DJH����

� �����4����$QG�ZKDW�LV�WKH�SXUSRVH�RI�WKDW�FDOO"
� �����$����,W
V�WR�DVVHVV�WKH�QHHG�DQG�VHH�ZKDW�DVVHWV
� DUH�DYDLODEOH�DFURVV�WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH
� PHPEHU�FRPSDQLHV�
� �����4����$QG�GR�WKH\�GR�WKDW�E\��NLQG�RI��UXQQLQJ
� WKURXJK�D�OLVW���<RX�KDYH�������\RX�NQRZ�����FRPSDQLHV
� DQG�VD\��&RPSDQ\�$��GR�\RX�KDYH�UHVRXUFHV��&RPSDQ\�%��GR
� \RX�KDYH�UHVRXUFHV��LV�WKDW�KRZ�LW
V�GRQH��RU�KRZ�LV�WKH
� LQIRUPDWLRQ�H[FKDQJHG"

�� �����$����8VXDOO\�WKH�FDOO����WKH�H[HFXWLYH�GLUHFWRU�RI
�� WKH�6((�DVNV�IRU�WKH�UHVRXUFHV��DQG�WKHQ�WKH�PHPEHU
�� XWLOLWLHV�SRVW�WKHP�WR�D�EXOOHWLQ�ERDUG��EDVLFDOO\�D
�� VSUHDGVKHHW�
�� �����4����$QG�WKHQ�LV�LW�ILUVW�FRPH��ILUVW�VHUYH"��/LNH�
�� LI�HYHU\ERG\�VHHV�WKDW�EXOOHWLQ�ERDUG�DQG�\RX�VD\��KH\�
�� ,�QHHG�WR�SLFN�XS������DQG�\RX�FRQWDFW�DQG�VD\��FDQ�,
�� JHW�\RX"��2U�GRHV�WKH�6((�WDNH�D�OHDGHUVKLS�UROH�DQG
�� VD\��RND\��ZH
UH�JRLQJ�WR�PDWFK�WKHVH�FRPSDQLHV�ZLWK
�� 7DPSD�(OHFWULF��WKHVH�FRPSDQLHV�ZLWK�)3/"��+RZ�GRHV�LW
�� ZRUN"
�� �����$����,
P�QRW�WKH�H[SHUW�RQ�WKDW��EXW�P\
�� XQGHUVWDQGLQJ�LV�LV�WKDW�RQFH�WKH�WRWDO�DVVHWV�DYDLODEOH
�� DUH�GHWHUPLQHG��WKHQ�HDFK�FRPSDQ\�LV�JLYHQ�D�SHUFHQWDJH
�� RI�DVVHWV�GHSHQGHQW�RQ�WKHLU�SUREDELOLW\�RI�GDPDJH�
�� �����4����$QG�WKHQ�WKH�LGHD�WKDW��OLNH��RQH�XWLOLW\�FDQ

3DJH����

� FRPH�LQ�DQG�3XEOLF�&RXQVHO�XVHG�WKH�ZRUG��SRDFK��IURP
� DQRWKHU��WKHUH�LV�QRW�D�UXOH�RU�D�SURKLELWLRQ�DJDLQVW
� WKDW�WKURXJK�WKH�6((�WKDW�\RX
UH�DZDUH�RI"
� �����$����$V�IDU�DV�,�NQRZ��WKDW�LV�KLJKO\�IURZQHG�RQ�E\
� WKH�6((���7KDW�DSSHDUV�WR�RQO\�KDSSHQ�RXWVLGH�RI�WKH
� PHPEHU�FRPSDQLHV�
� �����4����5LJKW���$QG�\RX�KDG�VDLG�DW�OHDVW�LQ�WKLV
� VLWXDWLRQ�KHUH�ZKHUH�ZH�KDYH�RQH�)ORULGD�XWLOLW\�WKDW
� KDG�WDNHQ�VRPH�DVVHWV�IURP�7(&2��LV�WKDW�ULJKW"

�� �����$����:H�KDG�D�FRQWUDFWRU�FDOOHG� �WKDW�KDG
�� FRPPLWWHG� WR�XV��EXW�EHFDXVH�ZH�FRXOGQ
W
�� VWDUW�SD\LQJ�WKHP�DW�WKH�VDPH�WLPH�DQRWKHU�XWLOLW\
�� FRXOG��WKH\�ORVW�DERXW� �WR�WKH�RWKHU
�� XWLOLW\���6R�E\�WKH�WLPH�ZH�ZHUH�DEOH�WR�VWDUW�SD\LQJ
�� WKHP��WKHUH�ZHUH�RQO\� �DVVHWV�DYDLODEOH�
�� �����4����$QG�ZHUH�WKHVH�DVVHWV�WKLUG�SDUW\�DVVHWV��GR
�� \RX�NQRZ"
�� �����$����<HV��VLU��� �LV�DQ�LQGHSHQGHQW�JURXS�
�� �����4����2ND\�
�� �����$����7KH\�SUHWW\�PXFK�FRQWUDFW�DPRQJ�WKH�FR�RSV�DQG
�� PXQLFLSDOV�
�� �����4����$OO�ULJKW���$QG�,�WKLQN�\RX�KDG�WROG�3XEOLF
�� &RXQVHO�WKDW�XWLOLW\�ZDV�SDUW�RI� �WKDW
�� KDG�JUDEEHG�WKRVH�SHRSOH��LV�WKDW�ULJKW"
�� �����$����7KDW
V�ZKDW�ZH�KDG�KHDUG��\HV�
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����3DJHV�����WR�����

3DJH����

� �����4����$QG�,�ZDQW�WR�WDON�WR�\RX�IRU�D�PLQXWH�
� VKLIWLQJ�JHDUV�D�OLWWOH�ELW��DERXW�\RXU�REMHFWLYH�RI
� WU\LQJ�WR�SURFXUH�SHRSOH�WKDW�DUH��,�WKLQN�\RX�KDG�VDLG�
� D����KRXU�GULYH"��<RX
G�OLNH�WR�JHW�WKHP�WR�EH�ZLWKLQ�D
� ���KRXU�GULYH�RI�WKH�LPSDFW�DUHD��LV�WKDW�ULJKW"
� �����$����:H�OLNH�WR�JHW�WKHP����NLQG�RI�RXU�JRDO�LV�WR
� KDYH�WKHP�DUULYH�ZLWKLQ����KRXUV�DIWHU�WKH�VWRUP�FOHDUV�
� �����4����2ND\���$QG�LQ�WHUPV�RI�DOORFDWLQJ�WKHVH
� UHVRXUFHV��6((�RU�RWKHUV��GR�WKH\�WU\�WR�SULRULWL]H�LQ

�� DQ\�ZD\�EDVHG�RQ�DVVHWV�WKDW�DUH�FORVHU�LQ�JHRJUDSKLF
�� ORFDWLRQ�WR�WKH�DIIHFWHG�DUHD�DV�FRPSDUHG�WR�QRW"
�� �����$����,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ���,�GRQ
W�NQRZ�
�� �����4����2ND\���0U��5HKZLQNHO�DVNHG�\RX�DERXW�DQ�08$�
�� :KDW�LV�DQ�08$"
�� �����$����,�WKLQN�KH
V�XVLQJ�WKDW�DV�PXWXDO�DJUHHPHQW�
�� PXWXDO�XVH�DJUHHPHQW���,�WRRN�LW�WR�PHDQ�WKH�0XWXDO
�� $VVLVWDQFH�*URXS�
�� �����4����2ND\���$QG�LV�WKDW����WKDW
V�D�FRQWUDFW�WKDW
�� \RX�KDYH�ZLWK�ZKRP"
�� �����$����:HOO��ZH�KDYH�D�PXWXDO�DVVLVWDQFH�DJUHHPHQW�
�� :KHQ�ZH�EHFDPH�PHPEHUV�RI�WKH�6RXWKHDVWHUQ�(OHFWULF
�� ([FKDQJH��ZH�DJUHHG�WR�WKHLU�SURFHGXUHV�DQG�JXLGHOLQHV�
�� $QG�WKH�RWKHU�PHPEHU�XWLOLWLHV�DUH�H[SHFWHG�WR�IROORZ
�� WKRVH�DOVR�
�� �����4����$QG�KDV�WKDW�GRFXPHQW����,�JXHVV��LV�LW�D

3DJH����

� GRFXPHQW�WKDW�\RX�VLJQ�DQG�6((�VLJQV"
� �����$����,
P�QRW�VXUH�LI�LW
V�D�VLJQHG�GRFXPHQW�RU�KRZ
� WKDW�RFFXUV�RU�LI�LW
V�MXVW�SURFHGXUHV�DQG�JXLGHOLQHV�LI
� \RX�EHFRPH�D�PHPEHU�RI�WKH�JURXS�
� �����4����$UH�\RX�IDPLOLDU�ZLWK�WKH�GRFXPHQW"
� �����$����-XVW�SDUWV�RI�LW�
� �����4����$QG�KDV�WKDW�GRFXPHQW�EHHQ�SURGXFHG�LQ�WKLV
� FDVH��GR�\RX�NQRZ"
� ����������05��:$+/(1���-RQ��,�WKLQN�ZH
YH�DJUHHG�WR

�� �����SURYLGH�WKDW�DV�D�ODWH�ILOHG�H[KLELW�
�� ����������05��02</(���6R�,�GRQ
W�QHHG�WR�DVN�IRU�DQRWKHU
�� �����RQH��-HII"
�� ����������05��:$+/(1���1R���$QG�MXVW�DV�DQ�DVLGH��,
�� �����WKLQN�%HWK�<RXQJ�SUREDEO\�LV�D�OLWWOH�PRUH�XS�WR
�� �����VSHHG�RQ�WKH�GHWDLOV�RI�6((�DQG�KRZ�WKDW�DOO�ZRUNV
�� �����DQG�ZKDW�PHPEHUVKLS�PHDQV�WKDQ�:HV��EXW�\RX
UH
�� �����ZHOFRPH�WR�FRQWLQXH�DVNLQJ�WKH�TXHVWLRQV�
�� ����������05��02</(���1R��WKDW
V����,�DSSUHFLDWH�WKDW�
�� �����DQG�KH
V���
�� ����������05��:$+/(1���+H
V�GRLQJ�JRRG�
�� ����������05��02</(���,I�KH�GRHVQ
W�NQRZ��KH
V�WHOOLQJ
�� �����PH�KH�GRHVQ
W�NQRZ��VR�WKDW
V�ILQH�
�� %<�05��02</(�
�� �����4����$QG�,�WKRXJKW�,�KHDUG�DQ�6$(�DJUHHPHQW��EXW
�� WKDW�PD\�KDYH�EHHQ�6((�DJUHHPHQW���7KHUH
V�QRW�DQ\WKLQJ

3DJH����

� 6$(��LV�WKHUH��WKDW�\RX
UH�DZDUH�RI"
� �����$����1RW�WR�P\�NQRZOHGJH��QR��VLU�
� �����4����2ND\���0U��5HKZLQNHO�DVNHG�\RX�DERXW�VRPH
� TXHVWLRQV�DERXW�7(&2
V�UHVSRQVLELOLW\�IRU�UHSDLULQJ
� WKLQJV�OLNH�DQ�D[OH�RQ�D�WUXFN�WKDW�PLJKW�EH�HQ�URXWH�WR
� DVVLVW�7DPSD�(OHFWULF���'R�\RX�UHFDOO�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LV�WKDW�GRQH����GR�\RX�VD\��\HV��ZH
OO�IL[
� WKH�D[OH�RQ�D�WUXFN��LV�WKDW�GRQH�EHFDXVH�WKDW
V�D�7(&2

�� SROLF\��RU�\RXU�XQGHUVWDQGLQJ�WKDW�WKDW
V�VRPHWKLQJ
�� WKDW
V�FRQWDLQHG�ZLWKLQ�WKH�6((�DUUDQJHPHQW��RU�ZKDW
V
�� WKH�EDVLV�IRU�WKDW"
�� �����$����,�EHOLHYH�WKDW
V�SDUW�RI�WKH�6((�SURFHGXUHV
�� DQG�JXLGHOLQHV�WKDW�WKH�PHPEHUV�ZKHQ�ZH����ZKHQ�D�PHPEHU
�� UHVSRQGV�WR�DQ�HYHQW��WKH\�ZRXOG�EH�UHVSRQVLEOH�IRU�DQ\
�� QRUPDO�PDLQWHQDQFH��QRUPDO�ZHDU�DQG�WHDU���%XW�LI
�� VRPHWKLQJ�KDSSHQHG�WR�D�YHKLFOH�LQ�UHVSRQVH�WR�DQ�HYHQW�
�� WKHQ�WKH�XWLOLW\�WKDW�ZDV����\RX�NQRZ��WKDW�FRQWUDFWRU
�� RU�WKDW�XWLOLW\�ZDV�HQ�URXWH�WR�\RX�ZRXOG�EH����ZRXOG
�� SD\�IRU�WKH����RU�LI�WKH\�ZHUH�RQ�WKH�V\VWHP�HVSHFLDOO\�
�� SD\�IRU�WKH�UHSDLU�
�� �����4����6R��IRU�H[DPSOH��LI�WKHUH�ZDV�D�WKLUG�SDUW\
�� YHQGRU�GRZQ�WKHUH�ZLWK�D�WUXFN�DQG�WKH�WUXFN�JRW�LQ�DQ
�� DFFLGHQW��ZKR�ZRXOG�SD\�IRU�WKH�GDPDJHV�DVVRFLDWHG�ZLWK
�� D�WUXFN�EHLQJ�GDPDJHG�LQ�DQ�DFFLGHQW"

3DJH����

� �����$����7KLUG�SDUW\�QRQ�6((�PHPEHUV��WKDW
V����LW
V�D
� GLIIHUHQW�DQLPDO���:H
G�SUREDEO\�KDYH�WR�DGGUHVV�WKDW
� LQGLYLGXDOO\�
� �����4����$QG�LI�LW�ZDV�D�WKLUG�SDUW\�6((�PHPEHU��ZKR
� ZRXOG�SD\�IRU�LW"
� �����$����,W�ZRXOG����,
P�QRW�VXUH�RQ�DQ�DFFLGHQW�
� :H
UH�WDONLQJ���
� �����4����+RZ�DERXW�LI�D�WUHH�IDOOV�RQ�D�YHKLFOH��WKH
� VDPH�DQVZHU"

�� �����$����,�EHOLHYH�VR���:H�ZRXOG�KDYH�WR�WDON�DERXW
�� WKDW�WR�GLVFXVV�WKDW�
�� �����4����2ND\���$QG�,�DVNHG�\RX�DERXW�KRZ�SHRSOH�ZHUH�
�� LQ�HIIHFW��UHWDLQHG�RU�KLUHG���:KDW
V�WKH�ULJKW�WHUP�WR
�� XVH�ZKHQ�WDONLQJ�DERXW�ZKHQ�\RX�FRPPLW�WR�VRPHRQH"��,V
�� �FRPPLW��WKH�ULJKW�ZRUG�RU�LV�WKHUH�DQRWKHU�WHUP�WKDW
�� \RX�JX\V�XVH"
�� �����$����,
G�VD\�FRPPLWPHQW
V�D�JRRG�WHUP�IRU�LW�
�� �����4����2ND\���$QG�WKHQ�WKH�WHUP�RQ�WKH�EDFN�HQG��ZKDW
�� LV�WKDW"
�� �����$����5HOHDVH�
�� �����4����2ND\���$QG�KRZ�GR�\RX�UHOHDVH�SHRSOH"
�� �����$����7KH�SURFHGXUH�RU��\RX�NQRZ��KRZ�LW�IORZV"
�� �����4����<HV���-XVW�WHOO�PH�KRZ����\RX�NQRZ��KRZ�LW
�� WDNHV�SODFH�
�� �����$����:HOO��XVXDOO\�DVVHW�PDQDJHPHQW��UHVRXUFH
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3DJH����

� PDQDJHPHQW�ZRXOG����EHFDXVH�WKH\
UH�LQ�FRQWDFW�ZLWK�WKH
� VHUYLFH�DUHDV��WKH�PDQDJHUV��WKH\�NQRZ�ZKLFK�FUHZV�
� ZKDW
V�JRLQJ�WR�EH�FRQWLQXHG�IRU��\RX�NQRZ��LI
� UHVWRUDWLRQ�LV����ZKHQ�LW
V�JRLQJ�WR�EH�FRPSOHWH��DQG
� WKH\�ZLOO�WHOO�XV�ZKDW�FUHZV�WR�UHOHDVH��DQG�WKHQ�WKDW
� FRXOG�EH�GRQH�RQ�FRVW���,W�FRXOG�EH�GRQH�RQ�SHUFHLYHG
� ZRUN�
� ����������%XW�DQ\ZD\��ZH
UH�WROG����WKH�IRUHLJQ�FUHZ
� FRRUGLQDWLRQ�JURXS�LV�WROG�WR�UHOHDVH�$%&�XWLOLW\���$QG

�� VR�ZH
OO�FDOO�ZKRHYHU�WKH�FRQWDFW�LV�IRU�WKDW�XWLOLW\�
�� WHOO�WKHP�WKDW�WKH\
UH�JRLQJ�WR�EH�UHOHDVHG�DQG�WKDW�WR
�� H[SHFW�DQ�H�PDLO�ZLWK�WKH�RIILFLDO�UHOHDVH���$QG�LI�WKH\
�� DUH�JRLQJ�WR�EH�UHOHDVHG�WR�DQRWKHU�XWLOLW\��ZH
OO
�� GLVFXVV�WKDW�ZLWK�WKHP�DQG�WKHQ�ZH
OO�JHW�WKHP�DQ�H�PDLO
�� DV�TXLFNO\�DV�SRVVLEOH�ZLWK�WKDW�GHWDLO�LQ�LW�
�� �����4����'R�\RX�JX\V�WH[W"
�� �����$����:H�KDYHQ
W�LQ�WKH�SDVW��EXW��\RX�NQRZ��WKDW
V
�� EHFRPLQJ�PRUH�DQG�PRUH�SUHYDOHQW�
�� �����4����$QG�LQ�UHVSRQVH�WR�WKDW�TXHVWLRQ��\RX�VDLG
�� VRPHWLPHV�GHFLVLRQV�PD\�EH�PDGH�RQ�FRVW��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�,�DVVXPH��EDVHG�RQ�WKDW��WKDW�WKHUH�LV
�� VRPH�LQIRUPDWLRQ�DERXW�KRZ�PXFK�UHVSHFWLYH�XWLOLW\
�� SDUWQHUV�RU�WKLUG�SDUW\�SDUWQHUV�DUH�FRVWLQJ�RQ�D�GDLO\
�� EDVLV�WR�7DPSD�(OHFWULF��VR�WKDW�LQIRUPDWLRQ�LV

3DJH����

� DYDLODEOH"
� �����$����5LJKW���:H�ZRXOG����XS�IURQW�ZH�ZRXOG�DVN�IRU
� ODERU�UDWHV��YHKLFOH�UDWHV���$QG�VR�WKHQ�WKH�DFFRXQWLQJ�
� \RX�NQRZ��FRPSRQHQW�WKDW�DGYLVHV�UHVRXUFH�PDQDJHPHQW
� ZRXOG�GHYHORS��\RX�NQRZ��GDLO\�FRVW�SHU�XWLOLW\�RU�SHU
� PDQ�RU�ZKDWHYHU�WR�KHOS�WKHP�PDNH�WKRVH�GHFLVLRQV�
� �����4����$OO�ULJKW���6R�KDYH�\RX�VHHQ�WKRVH�GRFXPHQWV"
� �����$����1R��VLU�
� �����4����%HFDXVH�WKDW
V�QRW�SDUW�RI�\RXU�VFRSH�RI

�� UHVSRQVLELOLWLHV��EXW�WKHUH
V�DQRWKHU�JURXS�WKDW�\RX
�� WKLQN�KDV�WKRVH�GRFXPHQWV"
�� �����$����<HV��VLU���,�VWD\�EXV\�HQRXJK�ZLWK�P\
�� GD\�WR�GD\�MRE�
�� ����������05��02</(���5LJKW�
�� ����������'R�\RX�NQRZ�LI�DQ\�RI�WKRVH�GRFXPHQWV�KDYH
�� �����EHHQ�SURGXFHG�LQ�WKLV�FDVH��-HII�RU�DQ\ERG\"
�� ����������05��:$+/(1���,�GRQ
W�NQRZ��&KDUOHV����,�PHDQ
�� �����-RQ���:H
UH�LQ�WKH�WKRXVDQGV�RI�GRFXPHQWV���,
�� �����KDYHQ
W�ORRNHG�DW�DOO�RI�WKHP�
�� ����������05��02</(���<HDK���$OO�ULJKW���:HOO��LI�LW
V
�� �����RND\��,
G�OLNH�WR�PDNH�D�ODWH�ILOHG�UHTXHVW�IRU�DQ\
�� �����GRFXPHQWV�WKDW�UHIOHFW�WKH�UHODWLYH�FRVW�RI�SHRSOH
�� �����UHVSRQGLQJ�WR�WKH�VWRUP�DV�WKH�ZLWQHVV�GHVFULEHG�
�� ����������7+(�:,71(66���,I�\RX�KDYH�WKH����,�WKLQN�LW
�� �����ZDV�FDOOHG�([KLELW����RU�ZDV�WKLV�([KLELW����WKH

3DJH����

� �����ELJ�VTXDUH"
� ����������05��5(+:,1.(/���2K��WKH�VTXDUH�RQH�LV���
� ����������7+(�:,71(66���,I�\RX�KDYH�([KLELW�����
� ����������05��02</(���5LJKW�
� ����������7+(�:,71(66���,�WKLQN�LW�KDV�WKH�LQYRLFH�FRVW
� �����DQG�WKH�PDQ�KRXUV���$QG�VR�LW
V�NLQG�RI�VLPSOH�PDWK
� �����WR�GR�D�SHU�PDQ�KRXU�FRVW�IURP�WKDW�VKHHW�IRU�HDFK
� �����XWLOLW\�
� ����������05��:$+/(1���-RQ��WKRVH�DUH�VSUHDGVKHHWV�WKDW

�� �����ZHUH�SXW�XS�RQ�WKH�:HEH[�GXULQJ�WKH�PRUQLQJ�DQG
�� �����ZLOO�EH�SDUW�RI�WKH�WUDQVFULSW��DQG�WKH\�ZHUH���
�� ����������05��02</(���$OO�ULJKW���,
P�RQ�WKH�SDJH�QRZ
�� �����DQG�\RX�JX\V�KDYH�D�GULYHU�RQ�WKRVH�GRFXPHQWV���,V
�� �����WKHUH�DQ\�ZD\�WR�JR�EDFN�WR�WKDW�GRFXPHQW"
�� ����������05��:$+/(1���<HDK�
�� ����������05��$/'$=$%$/���<HV�
�� ����������7+(�:,71(66���&RQWUDFW��FUHZ�FRVW���7KHUH�\RX
�� �����DUH���$QG�LI�\RX�XQ�KLGH�RU�VFUROO�VR�WKDW�)
�� �����WKURXJK�ZKDWHYHU�
�� ����������*HW�WKH�KRXUV�DQG�GLYLGH�WKDW�LQWR�WKH�FRVW
�� �����ZRXOG�JLYH�DW�OHDVW�DQ�DSSUR[LPDWH�FRVW�SHU
�� �����PDQ�KRXU�
�� %<�05��02</(�
�� �����4����6R�LQ�&ROXPQ�7��WKDW�UHSUHVHQWV�KRXUV��DQG
�� &ROXPQ�8�LV�WKH�LQYRLFH�FRVW��DQG�\RX�ZRXOG�GR�WKH�PDWK

3DJH����

� WR�JHW�WKHUH��LV�WKDW�ULJKW"
� �����$����<HV��VLU��RQ�DW�OHDVW�D�JURVV�EDVLV�
� �����4����$QG�WKH�LQYRLFH�FRVW��LV�WKDW�WKH�UROOHG�XS
� LQYRLFH�LQ�WHUPV�RI�DOO�H[SHQVHV��WUDYHO�DQG�KRWHOV�DQG
� HYHU\WKLQJ�OLNH�WKDW"��,V�WKDW�ZKDW�WKDW�ZRXOG
� UHSUHVHQW"
� �����$����&RUUHFW���<HV��VLU�
� �����4����2ND\���%XW�,�JXHVV�ODERU�LV�WKH�ELJJHVW
� FRPSRQHQW�RI�WKDW��FRUUHFW"

�� �����$����,W�LV���%XW��\RX�NQRZ��YHKLFOHV��DOO�RI�WKDW
�� NLQG�RI�UROOV�LQWR�WKH�FRVWV�ZH
UH�JRLQJ�WR�KDYH�WR�SD\
�� IRU�HDFK�PDQ�KRXU�XVHG���6R�WKDW
V�WKH�UHDVRQ�,�ZDV
�� PDNLQJ�WKH�VXJJHVWLRQ�
�� �����4����2ND\���,�ZDQW�WR�IROORZ�XS�RQ�D�TXHVWLRQ����D
�� OLQH�RI�TXHVWLRQV�WKDW�0U��5HKZLQNHO�DVNHG�ZLWK�UHVSHFW
�� WR�PHDOV���'R�\RX�KDYH�UHVSRQVLELOLW\�RU�DUH�FRPIRUWDEOH
�� DQVZHULQJ�VRPH�TXHVWLRQV�DERXW�PHDOV"
�� �����$����<HV��VLU���,
OO�WU\�
�� �����4����2ND\���$P�,�ULJKW�WKDW�WKHUH
V�D�SHU�GLHP�UDWH
�� LQ�D�ORW�RI�WKHVH�LQYRLFHV�IRU��OLNH�� �LV
�� WKDW�ULJKW"
�� �����$����7KHUH�PD\�EH���,
P�QRW�VXUH���,�NQRZ�WKDW�RQH
��
�� �
�� �����4����:KDW
V�\RXU�XQGHUVWDQGLQJ�RI�ZKDW�D�SHU�GLHP
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����3DJHV�����WR�����

3DJH����

� LV�IRU"
� �����$����3HU�GLHP�LV�IRU�DQ\�RIIVHW�IURP�ZKDW�\RX�ZRXOG
� FRQVXPH�LI�\RX�GLGQ
W�WUDYHO�
� �����4����([SODLQ�WKDW��SOHDVH�
� �����$����8VXDOO\����\RX�NQRZ��,�ZDV�LQ�WKH�PLOLWDU\�IRU
� ���\HDUV�DQG�SHU�GLHP�DOZD\V�WR�XV�ZDV�LI�ZH�ZHUH�DW
� KRPH�EDVH�RXU�FRVWV�ZHUH�SUHWW\�ZHOO�IL[HG���%XW�LI�ZH
� ZHQW�WR�:DVKLQJWRQ��'�&���WKHQ�ZH
UH�JRLQJ�WR�KDYH�WR
� SD\�IRU�D�KRWHO��DQG�D�KRWHO�LV�PRUH�H[SHQVLYH�WKDQ�LW

�� LV�LQ�7DPSD��)ORULGD���6R�KRWHOV�DQG�PHDOV��WKH�SHU�GLHP
�� ZDV�WR�SD\�IRU�WKDW�GLIIHUHQFH�EHWZHHQ�VOHHSLQJ�DW�KRPH
�� DQG�VOHHSLQJ�LQ�D�KRWHO�DQG�SD\LQJ�IRU�IRRG�
�� �����4����2ND\���$QG�ZRXOG�\RX�DJUHH�WKDW�LI�\RX�DUH
�� JHWWLQJ�SDLG�D�SHU�GLHP�UDWH��WKDW�\RX�VKRXOGQ
W�WKHQ
�� QHFHVVDULO\�JHW�SDLG�IRU�\RXU�PHDOV�DQG�\RXU�KRWHO�RQ
�� WRS�RI�D�SHU�GLHP�UDWH"
�� �����$����(DFK�FRPSDQ\����\RX�ZRXOG�KDYH�WR�GR�DOPRVW
�� OLQH�E\�OLQH�WR�QHJRWLDWH�WKDW�ZLWK�WKH�FRPSDQLHV�DQG
�� ILJXUH�WKDW�RXW�
�� �����4����'R�\RX�DOO�HQJDJH�LQ�WKRVH�NLQGV�RI
�� GLVFXVVLRQV�ZLWK�FRPSDQLHV�EHIRUH�FRPPLWWLQJ�WR�WKHP"
�� �����$����1RW�LQ�VWRUPV���,I�LW�ZDV�GD\�WR�GD\�ZRUN�
�� \HV��ZH�ZRXOG�HQJDJH�LQ�DOO�RI�WKDW�
�� �����4����$QG�LQ�VWRUPV�\RX�GRQ
W��\RX�MXVW�NLQG�RI�VD\
�� JR�DQG�WKHQ�\RX
OO�GHDO�ZLWK�LW�ODWHU�ZKHQ�WKH\�VHQG�DQ

3DJH����

� LQYRLFH"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�ZRXOG�\RX�DJUHH�ZLWK�PH�WKDW�LI
� PRQLHV�ZHUH�EHLQJ�SDLG�IRU�SHU�GLHP�DQG�IRU�PHDOV�WKDW
� ZHUH�REWDLQHG�DW�UHVWDXUDQWV�DQG�IRU�KRWHO�EHGV�WKDW
� ZHUH�REWDLQHG�DW�KRWHOV�GXULQJ�WKH�VDPH�SHULRG�RI�WLPH�
� WKDW�WKDW�ZRXOG�DSSHDU�WR�EH�GXSOLFDWLYH"
� �����$����,W�ZRXOG�DSSHDU�WR�EH��\HV��QRW�HWKLFDO�
� �����4����<HDK�

�� �����$����%XW���
�� �����4����$QG�WKHQ�DOVR��\RX�LQGLFDWHG��OLNH��VR�IRU�D
�� FUHZ�WKDW
V�ZRUNLQJ�LQ�WKH�DUHD��QRW�RQ�WKHLU�ZD\�GRZQ�
�� EXW�LI�WKH\
UH�UHVWRULQJ�VHUYLFHV��WKDW�7DPSD�(OHFWULF
�� SURYLGHV�WKHP�WKUHH�PHDOV�D�GD\��LV�WKDW�ULJKW"
�� �����$����7KDW
V�QRUPDOO\�RXU�SROLF\��\HV�
�� �����4����$QG�VLPLODUO\��\RX�ZRXOG�DJUHH�WKDW�LI�\RX
UH
�� SD\LQJ�D�SHU�GLHP��,�PHDQ��\RX�VKRXOGQ
W�EH�DEOH�WR�JHW
�� D�SHU�GLHP�DQG�WKHQ�DOVR�KDYH�WKH�FRPSDQ\�SD\�IRU�\RXU
�� WKUHH�PHDOV��FRUUHFW"
�� �����$����$JDLQ��,�GRQ
W�NQRZ�D�VSHFLILF�VLWXDWLRQ�RU���
�� ,�PHDQ��LW�GRHVQ
W�VRXQG�HWKLFDO��EXW�ZH�SUHWW\�PXFK
�� KDYH�WR�VRUW�WKDW�RXW�DW�VRPH�SRLQW�
�� �����4����<HDK���,
P�JRLQJ�WR�ZDON�\RX�WKURXJK�D�IHZ
�� LQYRLFHV��LI�,�FRXOG���-XVW�D�FRXSOH�RI�RWKHU�TXHVWLRQV�
�� ����������<RX�KDG�VDLG�HDUOLHU�WKDW�VRPHRQH�QDPHG�7KDG

3DJH����

� PDNHV�D�FDOO���:KR�LV�7KDG"
� �����$����7KDG�/RSH]�ZDV�WKH�PDQDJHU�LQ�UHVRXUFH
� PDQDJHPHQW�GXULQJ�6WRUP�,UPD��+XUULFDQH�,UPD�
� �����4����2ND\���$QG�,�VDZ�RQ�D�GRFXPHQW�RU�WZR�WKDW
� DFWXDOO\�FUHZV�ZHUH�FRPLQJ�IURP� ��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LV�WKDW�VRPHWKLQJ�WKDW
V�KDSSHQHG�LQ�SULRU
� VWRUPV��RU�LV�WKLV�WKH�ILUVW�WLPH�\RX
YH�KDG�FUHZV�FRPH
� IURP�

��
��
��
��
�� �����4����5LJKW���6R�WKDW�HYROYHG�EHFDXVH�VRPHERG\�NQHZ
�� VRPH�SHRSOH�LQ� �DQG�VDLG��,�WKLQN�PD\EH�ZH�FDQ�JHW
�� WKHVH�IRONV�GRZQ��RU�GLG�WKH�6((�SURYLGH�D�OHDG�WR�WKH
�� �WKLUG�SDUW\"��+RZ�GLG�WKDW�FRPH�DERXW"
�� �����$����7KDW
V�DERYH�PH���,�GRQ
W�NQRZ���%XW�,
P
�� SUHWW\�VXUH�LW�ZDVQ
W�WKURXJK�WKH�6((�
�� �����4����2ND\���$QG�KDYH�\RX�HYHU�VHHQ�DQ\�VLWXDWLRQ
�� ZKHUH�WKH�KRXUO\�UDWH�ZDV�UHGXFHG�RU�QRW�DV�KLJK�DV�WKH
�� KRXUO\�UDWH�ZKHQ�VRPHERG\�LV�DFWXDOO\�ZRUNLQJ�DV
�� FRPSDUHG�WR�WUDYHOLQJ"
�� �����$����,�GRQ
W�UHFDOO�DQ\���<RX�NQRZ��OLNH�D�WUDYHO
�� UDWH"

3DJH����

� �����4����5LJKW�
� �����$����,�GRQ
W�UHFDOO�DQ\�
� �����4����<RX�ZRXOG�DJUHH�WKDW�WUDYHO�LV�W\SLFDOO\�OHVV
� VWUHQXRXV�WKDQ�FOHDULQJ�OLQHV�RU�UHSDLULQJ�OLQHV�
� FRUUHFW"
� �����$����<HV��VLU��EXW�WKDW�PDQ�VWLOO�KDV�WKDW�VNLOO
� VHW�
� �����4����<HDK���6R�OHW
V�ORRN�DW�D�IHZ�LQYRLFHV�KHUH
� DQG�,
OO�ZDON�WKURXJK�WKRVH�DQG�,
OO�WU\�WR�ZUDS�WKLV

�� XS���<RX�NQRZ��3XEOLF�&RXQVHO�KDV�EHHQ�JUDFLRXV�WR�JLYH
�� PH�D�OLWWOH�WLPH�
�� ����������$QG�LI�,�DVN�\RX�TXHVWLRQV�DERXW�LQYRLFHV
�� UHODWHG�WR�WUHHV��\RX�ZRXOGQ
W�KDYH�DQ\�LQIRUPDWLRQ
�� DERXW�WKHP"
�� �����$����1R��VLU�
�� �����4����&DQ�ZH�JR�WR����LW
V�D�%DWHV�VWDPS�QXPEHU
�� �����
�� �����$���������
�� ����������05��$/'$=$%$/���,
YH�JRW�LW�RQ�WKH�ERDUG�
�� ����������05��:$+/(1���0DNH�VXUH�LW
V�WKH�SDJH�DW�WKH
�� �����ERWWRP�
�� ����������7+(�:,71(66���2ND\�
�� ����������05��02</(���/HW
V�JR�RII�WKH�UHFRUG�UHDO
�� �����TXLFN�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
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����3DJHV�����WR�����

3DJH����

� %<�05��02</(�
� �����4����%HIRUH�\RX�LV�D�GRFXPHQW�WKDW�DW�WKH�ERWWRP
� VD\V�������DQG�DW�WKH�ULJKW�KDQG�VLGH�DW�WKH�WRS�LW�VD\V
� 23&
V�)LUVW�5HTXHVW�IRU�3URGXFWLRQ�RI�'RFXPHQWV�ILOHG
� $SULO�����������&DQ�\RX�LGHQWLI\�WKLV�GRFXPHQW"
� �����$����1R��VLU�
� �����4����<RX�FDQ
W"
� �����$����1R���7KH�RQO\���
� �����4����'R�\RX��DV�SDUW�RI�\RXU�MRE�UHVSRQVLELOLWLHV�

�� UHYLHZ�LQYRLFHV�IRU�KRWHOV"
�� �����$����,I�WKH\
UH�SDUW�RI�WKH�SDFNDJH��\HV��VLU��,
�� GR�
�� �����4����$QG�DUH�WKH\�W\SLFDOO\�SDUW�RI�WKH�SDFNDJHV
�� WKDW�\RX�UHYLHZ"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�HYHQ�WKRXJK�\RX�FDQ
W�UHYLHZ����RU
�� \RX
UH�QRW�IDPLOLDU�ZLWK�WKLV�GRFXPHQW��\RX
UH�IDPLOLDU
�� ZLWK�WKLV�DV�EHLQJ�D�KRWHO�LQYRLFH��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ��LV�WKHUH�D�VWDQGDUG
�� RSHUDWLQJ�SURFHGXUH�RU�DQ\WKLQJ�LQ�JXLGHOLQHV�DQ\ZKHUH
�� WKDW�VXJJHVW�SXWWLQJ�WKH�QDPHV�RI�WKH�SHRSOH�ZKR�VWD\HG
�� LQ�WKH�URRP�RQ�WKH�DFWXDO�LQYRLFH"
�� �����$����:H�GRQ
W�KDYH�DQ\�JXLGHOLQHV���,W
V�XVXDOO\�XS
�� WR�WKH�FRPSDQLHV���$QG�,�NQRZ�ZKHQ�,�WUDYHO�ZLWK�SHRSOH

3DJH����

� P\VHOI��EHFDXVH�,
P�XVXDOO\�WKH�RQH�ZLWK�WKH�FRPSDQ\
� SXUFKDVH�FDUG��PRVW�RI�WKH�WLPH�WKH�URRPV�ZLQG�XS�LQ�P\
� QDPH���,W�PD\�EH����ZH�PD\�ZULWH�LW����,�XVXDOO\�ZULWH
� LW�ZKHQ�,�GR�WKH�FUHGLW�FDUG�UHFRQFLOLDWLRQ�IRU�RXU
� DFFRXQWLQJ�GHSDUWPHQW��EXW�QRW�HYHU\�FRPSDQ\�KDV�WKDW
� UHTXLUHPHQW�
� �����4����6R�RQ�WKLV�GRFXPHQW�WKDW�,
P�UHIHUHQFLQJ�\RX�
� ,�VHH�WKH�QDPH�RI� �DQG�D
� QXPEHU�XQGHUQHDWK�WKDW���,�VXUPLVH�WKDW�WKRVH�ZHUH�WKH

�� WZR�SHRSOH�ZKR�XVHG�WKDW�URRP���:RXOG�WKDW�EH�FRUUHFW
�� EDVHG�RQ�\RXU�XQGHUVWDQGLQJ�RI�KDYLQJ�UHYLHZHG�KRWHO
�� LQYRLFHV"
�� �����$����<HV��VLU�
�� �����4����$QG�WKH�QXPEHU�WKDW�LV�ULJKW�XQGHU�WKHLU�QDPH�
�� ZRXOG�WKDW�EH�D�EDGJH�QXPEHU�RU�D�URVWHU�QXPEHU�RU����LI
�� \RX�NQRZ��ZKDW�ZRXOG�WKDW�QXPEHU�UHSUHVHQW"
�� �����$����,�GR�QRW�NQRZ�
�� �����4����$QG�LV�WKHUH�DQ\�ZD\�RQ�WKLV�LQYRLFH�WR�NQRZ
�� ZKDW�FRPSDQ\�WKLV�LV�IRU"
�� �����$����1R��VLU�
�� �����4����,V�WKHUH�DQ\�ZD\�WR�NQRZ�LI�WKLV�ZDV�SDLG�RU
�� QRW"
�� �����$����1RW�ZLWKRXW�ORRNLQJ�DW�WKH�FRPSOHWH�LQYRLFH�
�� &RXOG�\RX�PD\EH�VFUROO�XS�DQG����KROG�LW��JR�EDFN�GRZQ�
�� ����������2ND\���,
OO�EHW�\RX�WKDW�WKLV�LV�D�WUHH

3DJH����

� WULPPLQJ�JURXS�� DQG�,�ZRXOGQ
W�KDYH�KDG
� DQ\WKLQJ�WR�GR�ZLWK�LW�
� �����4����2ND\�
� �����$����7R�P\�NQRZOHGJH��ZH�RQO\�KDG�RQH�JURXS�RI
� GLVWULEXWLRQ�SHRSOH�LQ�D�KRWHO�LQ�7DPSD�WKDW�ZRXOG�KDYH
� FKDUJHG�XV�IRU�WKDW�
� �����4����2ND\���6R�OHW�PH�WDNH�\RX�WR�D�GRFXPHQW�LQ
� IURQW�RI�PH����%��DV�LQ�ER\�
� �����$������%�

�� �����4����,�WKLQN�LW
V�D�VXSSOHPHQWDO�RI�-XQH����������
�� �����$����:KDW�VHW�DUH�\RX�LQ��VLU"
�� �����4����,W�ZDV�RQ�D�VHSDUDWH�GLVF���,�WKLQN�LW�ZDV�RQ
�� WKH�VHFRQG�GLVF��PD\EH�WKH�WKLUG�GLVF�
�� ����������05��:$+/(1���'RHV�LW�KDYH�D�OHJHQG�XS�LQ�WKH
�� �����ULJKW�KDQG�FRUQHU��-RQ"
�� ����������05��02</(���,W�GRHV�
�� ����������05��:$+/(1���:KDW�GRHV�LW�VD\"
�� ����������05��02</(���23&
V�)LUVW�5HTXHVW�IRU�3URGXFWLRQ
�� �����RI�'RFXPHQWV�ILOHG�$SULO����������DQG�WKHQ
�� �����XQGHUQHDWK�WKDW�LW�VD\V�6XSSOHPHQWDO�-XQH����������
�� ����������05��:$+/(1���2ND\���7KDQN�\RX���+ROG�RQ�
�� ����������05��02</(���7KLV�LV�DQ� ���7KLV�LV�DQ�
�� �����LQYRLFH�
�� ����������05��$/'$=$%$/���:KDW�QXPEHU�ZDV�LW��-RQ"
�� �����6XSSOHPHQWDO�ZKDW"

3DJH����

� ����������05��02</(���7KH�6XSSOHPHQWDO�XS�DW�WKH�ULJKW
� �����VD\V�-XQH�����������DQG�WKH�GRFXPHQW�LV�%DWHV
� �����VWDPSHG�DW�WKH�ERWWRP���%��DV�LQ�ER\�
� ����������05��:$+/(1���,W
V�WKH�DWWDFKPHQW�
� ����������05��02</(���2II�WKH�UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��02</(���%DFN�RQ�WKH�UHFRUG�
� %<�05��02</(�
� �����4����,
P�VKRZLQJ�\RX�DQ� �LQYRLFH���,I�,�DVN�\RX

�� TXHVWLRQV�DERXW�WKLV��ZLOO�\RX�EH�FRPIRUWDEOH�DQVZHULQJ
�� WKHP"
�� �����$����,I�LW
V�IRU�OLQH�GLVWULEXWLRQ��EXW�WKHUH
V�D
�� JRRG�SRVVLELOLW\�LW�LV���,W�KDV�P\�QDPH�RQ�LW��EXW���
�� ����������2ND\���<RXU�TXHVWLRQV"
�� �����4����:KHUH�LV�\RXU�QDPH�RQ�WKLV"
�� �����$����8S�DW�WKH�WRS���,W
V�LQ�WKH�$WWHQWLRQ�
�� $WWHQWLRQ��$FFRXQWV�3D\DEOH��:HV�&DOGZHOO�
�� �����4����2ND\���'R�\RX�NQRZ�LI�WKLV�LQYRLFH�ZDV�SDLG"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�LW"
�� �����$����,W�ZDV�
�� �����4����2ND\���$QG�ZKDW�ZDV�WKLV�IRU"
�� �����$����7KLV�ZDV�EDVLFDOO\�IRU�WKH�ODERU��WKH�IULQJH�
�� LQFLGHQWDOV�
�� �����4����$QG�KRZ�GR�\RX�NQRZ�WKDW"��:DV�WKHUH�EDFNXS
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3DJH����

� WKDW�FDPH�DORQJ�ZLWK�WKLV�RU�QR"
� �����$����7KHUH�VKRXOG�KDYH�EHHQ�EDFNXS�ZLWK�LW��EXW�WKH
� GHVFULSWLRQ�WKHUH����WKH�ILUVW�OLQH�RI�GHVFULSWLRQ�LV
� SUHWW\�PXFK�WKH�VXPPDU\�IRU�WKLV�LQYRLFH�
� �����4����7KH�ILUVW�OLQH�RI�WKH�GHVFULSWLRQ�GRHVQ
W�VD\
� PXFK��GRHV�LW"
� �����$����/DERU�DQG�IULQJHV��RXWVLGH�VHUYLFHV�
� PDWHULDOV�
� �����4����%XW�,�GRQ
W�WKLQN�WKRVH�OLQH�LWHPV�UHODWH�WR

�� WKLV�LQYRLFH��GR�WKH\"
�� �����$����7KH\�DFWXDOO\�UHODWH�WR�WKH� �WKDW
�� ZDV�SDLG�)HEUXDU\��WK�
�� �����4����$QG�ZKHUH�GR�\RX�JHW�WKH�LQIRUPDWLRQ�WKDW�WKDW
�� DPRXQW�ZDV�SDLG�RQ�)HEUXDU\��WK"
�� �����$����,W
V�KLJKOLJKWHG�ULJKW�QRZ�
�� �����4����2ND\���$QG�WKHQ�WKLV�LV�D�UH�ELOO�RI�WKDW�VXP
�� RU�D�FDWFK�XS�RI�WKDW�VXP�RU�QRW�VXUH"
�� �����$����1RW�VXUH��EXW�DQ�DGGLWLRQDO����WKLV�ORRNV�OLNH
�� WKH�ODERU�DQG�IULQJHV��RXWVLGH�VHUYLFHV�DGGHUV�
�� �����4����7KH�ODERU�DQG�IULQJHV�LV ��ULJKW"
�� �����$����<HDK��WKDW�ZDV�WKH�ODERU���7KHUH�PXVW�EH�PRUH
�� WR�WKLV�
�� ����������05��5(+:,1.(/���&DQ�ZH�JR�RII�UHFRUG�IRU�D
�� �����VHFRQG"
�� ����������05��:$+/(1���6XUH���-RQ��LV�WKDW�RND\�ZLWK

3DJH����

� �����\RX"
� ����������05��5(+:,1.(/���-RQ��GR�\RX�PLQG"
� ����������05��02</(���6XUH�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��02</(���/HW
V�JR�EDFN�RQ�WKH�UHFRUG�
� %<�05��02</(�
� �����4����7KH�QH[W�GRFXPHQW��LW
V���&�DQG�WKDW
V�IURP
� ��+DYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"
� �����$����<HV��VLU�

�� �����4����$QG�ZDV�WKLV�DPRXQW�RI�PRQH\��D�OLWWOH�RYHU
�� ��SDLG"
�� �����$����7R�P\�NQRZOHGJH��\HV��WKDW
V����ZH�SDLG�DERXW
��
�� �����4����$QG�LW�VD\V�WKDW�WKH�LQYRLFH�LV�IRU
�� GLVWULEXWLRQ�DQG�IOHHW�H[SHQVHV�LQFXUUHG�GXULQJ�PXWXDO
�� DVVLVWDQFH�LQ�6HSWHPEHU������
�� �����$����<HV��VLU�
�� �����4����,�DVVXPH�WKDW�WKHUH
V�PRUH�LQIRUPDWLRQ�IRU
�� WKLV�PLOOLRQ�GROODUV�WKDQ�ZKDW
V�IRXQG�RQ�SDJH���&��LV
�� WKDW�ULJKW"
�� �����$����,�ZRXOG�KRSH�VR��EXW�WKLV���� W
�� �LV�D�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�FRPSDQ\���$QG
�� VR�WKH\�KDYH�GLIIHUHQW�UHSRUWLQJ�UHTXLUHPHQWV�WKDQ�D
�� WKLUG�SDUW\�FRQWUDFWRU�
�� �����4����6R�FRXOG�WKH\�MXVW�VHQG�D�ELOO�OLNH�WKLV�DQG

3DJH����

� LW�ZRXOG�EH�SDLG"
� �����$����8VXDOO\�ZH�ZRXOG�ZDQW�VRPH�RWKHU�GRFXPHQWDWLRQ
� EDFNXS��HW�FHWHUD���,�ZRXOG�KDYH�WR�VHH�WKDW�
� �����4����<RX�KDYH�DOO�WKH�GRFXPHQWV�GRZQ�WKHUH�LQ�7DPSD
� ZLWK�\RX�QRZ���&DQ�\RX�RU�DQ\ERG\�LQ�WKH�URRP�UHIHU�\RX
� WR�DQ\�EDFNXS�IRU�WKLV�LQYRLFH"
� ����������05��:$+/(1���-RQ��ZH
YH�JRW�WKRXVDQGV�RI
� �����GRFXPHQWV�KHUH�
� ����������05��$/'$=$%$/���7KLV�RQH"

�� %<�05��02</(�
�� �����4����:HOO��OHW�PH�DVN�\RX�WKLV���'LG�\RX�DXWKRUL]H
�� WKH�SD\PHQW�RI�WKLV�LQYRLFH"
�� �����$����,�ZRXOG�KDYH�VHQW�LW�IRUZDUG�IRU�SD\PHQW�
�� �����4����$QG�SDUW�RI�\RXU�GXWLHV�DQG�UHVSRQVLELOLWLHV
�� LV�WR�ORRN�DQG�VHH��RND\��VKRXOG�WKLV�EH�SDLG�RU�\RX
�� QHHG�WR�KDYH�D�IDYRUDEOH�UHFRPPHQGDWLRQ�RU�DVN�TXHVWLRQV
�� DERXW�FHUWDLQ�WKLQJV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�GLG�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKH
�� LQYRLFH�WKDW�,
P�VKRZLQJ�\RX�GDWHG������������&��DV�LQ
�� FDW"
�� �����$����,�GRQ
W�UHFDOO�DQ\�TXHVWLRQV�DERXW
��
�� �����4����$QG�WKDW
V��LQ�SDUW��EHFDXVH�WKH�GLVWLQFWLRQ
�� \RX
UH�GUDZLQJ�LV�LQYRLFHV�IURP�RWKHU�HOHFWULF�FRPSDQLHV

3DJH����

� W\SLFDOO\�GRQ
W�KDYH�WR�KDYH�WKH�OHYHO�RI�GHWDLO�WKDW
� KDV�WR�DFFRPSDQ\�LQYRLFHV�IURP�WKLUG�SDUWLHV��LV�WKDW
� ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���$QG�WKHQ�WKH�QH[W�LQYRLFH��WKLV�LV���'�
� DV�LQ�GRJ���+DYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"��,�WKLQN
� LW�VD\V�$WWHQWLRQ�0U��&DOGZHOO�
� �����$����:H
UH�JHWWLQJ�WKHUH���2ND\��� �
� �����4����,I�\RX�JR�GRZQ�D�OLWWOH�ELW�WR�ZKHUH�WKH

�� QXPEHUV�DUH��KDYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"
�� �����$����<HV��VLU�
�� �����4����$QG�GLG�\RX�IRUZDUG�WKLV�IRU�SD\PHQW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�LW�SDLG"
�� �����$����7R�P\�NQRZOHGJH��\HV��VLU�
�� �����4����2ND\���$QG�LV�WKLV�W\SLFDO�RI�WKH�LQYRLFHV
�� WKDW�\RX�UHFHLYH�IURP�HOHFWULF�FRPSDQ\�PHPEHUV�RI�6((
�� IRU�SD\PHQW�IRU�VHUYLFHV�UHQGHUHG"
�� �����$����,�WKLQN�WKHUH�LV�PRUH�WR�WKLV�LQYRLFH�WKDQ
�� MXVW�WKH�SDJHV�WKDW�\RX�KDYH�
�� �����4����$QG�ZK\�GR�\RX�VD\�WKDW"
�� �����$����:HOO��EHFDXVH�ZH�ZRXOGQ
W�KDYH�MXVW�VHQW�WKLV
�� IRUZDUG�ZLWK�MXVW�WKH����WKLV�LV�D�VXPPDU\�SDJH�
�� �����4����$UH�\RX�DEOH�WR�VKRZ�PH�RU�WHOO�PH�ZKHUH�WKH
�� DGGLWLRQDO�LQIRUPDWLRQ�PLJKW�EH"
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3DJH����

� �����$����$GGLWLRQDO�LQIRUPDWLRQ�LV�LQ�23&
V�)LIWK�6HW
� RI�,QWHUURJDWRULHV��SDJHV�����WKURXJK�������$QG�WKHQ
� 23&
V�)LIWK�6HW�RI�,QWHUURJDWRULHV�IURP�-XO\���WK��SDJHV
� �����$�WKURXJK�����),�
� �����4����2ND\���7KDQN�\RX�
� ����������,
OO�GLUHFW�\RX���
� ����������05��02</(���$QG�,
P�WU\LQJ�WR�ZUDS�XS�KHUH�WR
� �����JHW�ZLWKLQ�P\�KRXU���,�GRQ
W�NQRZ�KRZ�,
P�GRLQJ�
� ����������05��5(+:,1.(/���<RX
UH�RYHU�LW��EXW�GRQ
W

�� �����ZRUU\�
�� ����������05��02</(���6KRFNHU���6RUU\��&KDUOHV�
�� %<�05��02</(�
�� �����4����'RFXPHQW������)��DV�LQ�)UDQN�
�� ����������05��5(+:,1.(/���:KDW�GRHV�LW�VD\�XS�LQ�WKH
�� �����FRUQHU��-RQ"
�� ����������05��02</(���,W�VD\V�23&
V�)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV��LQWHUURJDWRU\�QXPEHU�����DQG�,
P
�� �����ORRNLQJ�DW�SDJH���RI������
�� ����������7+(�:,71(66���0D\�,�KDYH�WKRVH�GRFXPHQWV�EDFN"
�� ����������05��5(+:,1.(/����3UHVHQWLQJ�GRFXPHQWV�WR
�� �����ZLWQHVV��
�� ����������05��$/'$=$%$/���&DQ�\RX�UHSHDW�WKDW��-RQ"
�� �����6RUU\�
�� ����������05��02</(���6XUH���)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV��LQWHUURJDWRU\�QXPEHU�����SDJH���RI

3DJH����

� ����������
� ����������05��5(+:,1.(/���,W
V�KHUH�
� ����������05��$/'$=$%$/���<RX�JRW�LW�ULJKW�WKHUH�
� ����������05��5(+:,1.(/���<HV���,W
V�WKH�QXPEHULQJ�DW
� �����WKH�WRS��QRW�WKH�QXPEHULQJ�DW�WKH�ERWWRP�
� ����������05��02</(���7KH�ERWWRP�QXPEHU�LV������)��DV�LQ
� �����)UDQN�
� ����������05��5(+:,1.(/���,W
V�WKH�ODVW���
� ����������-RQ��OHW
V�JR�RII�WKH�UHFRUG���-HII�KDG�WR

�� �����VWHS�RXW�
�� ����������05��02</(���2ND\�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� %<�05��02</(�
�� �����4����,
P�VKRZLQJ�\RX�D�GRFXPHQW�WKDW�LV�SDJH���RI
�� ������23&
V�)LIWK�6HW�RI�,QWHUURJDWRULHV��LQWHUURJDWRU\
�� QXPEHU������7KH�GRFXPHQW�DW�WKH�ERWWRP�LV������)��DV�LQ
�� )UDQN���$QG�WKLV�DSSHDUV�WR�EH�EDFNXS�LQIRUPDWLRQ�IRU�DQ
�� LQYRLFH��LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����$QG�FDQ�\RX�WHOO�PH�ZKR�WKH�FRQWUDFWRU�RU
�� WKLUG�SDUW\�YHQGRU�ZDV�ZLWK�WKLV�LQYRLFH"
�� �����$����7KLV�ZRXOG�KDYH�EHHQ� �
�� �����4����+RZ�GR�\RX�NQRZ�WKDW"
�� �����$����3DJH���LV�WKH �VXPPDU\��DQG�WKHQ�WKH
�� UHVW�RI�LW�LV�EDFNXS�LQIRUPDWLRQ�IRU�WKDW��IRU� �

3DJH����

� �����4����2ND\���'R�\RX�NQRZ�LI� �KDG�D�GHIDXOW
� KRXUO\�SURYLVLRQ�WKDW�SHRSOH�ZRXOG�JHW�SDLG�IRU�D
� FHUWDLQ�QXPEHU�RI�KRXUV�UHJDUGOHVV�RI�ZKHWKHU�WKH\
� ZRUNHG�WKRVH�KRXUV�RU�QRW"
� ���

� �����4����$QG�ZKLFK�FRPSDQLHV�GR�\RX�UHFDOO�KDYLQJ�LW"
� �����$����,�FRXOGQ
W�UHFDOO�RII�WKH�WRS�RI�P\�KHDG���,
G
� KDYH�WR�JR�EDFN�WKURXJK�P\�QRWHV��H�PDLOV�

�� �����4����6R��WR�JR�WR�WKH�GRFXPHQW�LWVHOI��ZLWK�UHVSHFW
�� WR�WKH�ZRUN�WKDW�ZDV�GRQH�RQ�6HSWHPEHU���WK�WKURXJK
�� 6HSWHPEHU���WK��WKH�GRFXPHQW�VKRZV�WKDW�WKH�SHRSOH�ZHUH
��
��
��
��
��
��
��
��
��
��
��
��
��

3DJH����

�
�
�
�
�
�
�
�
�

��
��
��
��
�� �����4����$QG�QRQH�RI�WKH�SHRSOH�ZLWK�WKHVH�KRXUV�DUH
�� OLQHPHQ��FRUUHFW"
�� �����$����,W�GRHVQ
W�ORRN�OLNH�LW�
�� �����4����'R�\RX�NQRZ�ZKDW�DQ�RSHUDWLQJ�VXSHUYLVRU�GRHV"
�� �����$����1R��VLU�
�� ����������7+(�:,71(66���:RXOG�WKHVH�KDYH�EHHQ�GDPDJH
�� �����DVVHVVRUV"
�� ����������05��/$5866$���,
G�KDYH�WR���
�� %<�05��02</(�
�� �����4����,
P�VRUU\"
�� �����$����,�ZDV�MXVW�DVNLQJ�0DWW�/DUXVVD�LI�WKHVH�ZHUH
�� SRVVLEO\�GDPDJH�DVVHVVPHQW�SHUVRQQHO�
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3DJH����

� ����������05��/$5866$���)URP�
� ����������7+(�:,71(66���)URP �
� %<�05��02</(�
� �����4����:HOO��ZH
UH�DERXW�GRQH�ZLWK�P\�SDUW�RI�WKH
� GHSR���/HW�PH�MXVW�ILQLVK�XS�VR�ZH�KDYH�D�FOHDQ�UHFRUG
� RQ�LW���$QG�REYLRXVO\��WKHLU�WLWOHV�DUH�VHW�IRUWK�LQ�WKH
� GRFXPHQW�
� ����������6R�,�GRQ
W�KDYH����ZHOO��,�GR�KDYH�RQH�IXUWKHU
� TXHVWLRQ���'R�\RX�JX\V�HYHU�QHJRWLDWH�WKHVH�UDWHV��RU

�� \RX�MXVW��NLQG�RI��SD\�ZKDW�\RX�JHW"
�� �����$����)RU�VWRUPV�LW
V�SUHWW\�PXFK�SD\�ZKDW�\RX�JHW�
�� �����4����<HDK�
�� �����$����,I�ZH�ZHUH����DJDLQ��LI�ZH�ZHUH����LI�WKLV�ZDV
�� D�EOXH�VN\��FOHDU��QR�SUREOHPV�RQ�WKH�KRUL]RQ��ZH
�� ZRXOG����RXU�SXUFKDVLQJ�DQG�FRQWUDFWV�SHRSOH�ZRXOG�EH
�� DOO�RYHU�LW�
�� �����4����+DYH�WKHUH�HYHU�EHHQ�GLVFXVVLRQV�DERXW�ZKLOH
�� WKH�ZLQGV�DUHQ
W�EORZLQJ��WU\LQJ�WR�LGHQWLI\�JRRG
�� UHVSRQGHUV�DQG�SXW�LQ�SODFH�GHDOV�ZLWK�WKHP�DW
�� QHJRWLDWHG�UDWHV"
�� �����$����:H
YH�WULHG�WKDW��EXW�DV�VRRQ�DV�\RX�GR�WKDW�
�� WKH\�DUH����DQRWKHU�XWLOLW\�ZLOO�SLFN�WKHP�XS�EHIRUH�\RX
�� JHW�WKHUH�RU�ZKDWHYHU�EHIRUH�\RX�KDYH�WKH�QHHG��DQG�VR
�� \RX�ZLQG�XS�JRLQJ�EDFN�RXW�RQ�WKH�VWUHHW�
�� �����4����<HDK��,�JXHVV��\RX�NQRZ��\RX�KDYH�JRRG�ODZ\HUV

3DJH����

� UHSUHVHQWLQJ�\RX��EXW�LQ�WHUPV�RI�SD\LQJ�WKHP�D�UHWDLQHU
� DQG�KDYLQJ�GDPDJHV��LI�WKH\�JR�VRPHZKHUH�HOVH��KDV�WKDW
� HYHU�EHHQ�SDUW�RI�DQ\WKLQJ�FRQVLGHUHG�E\�WKH�FRPSDQ\"
� �����$����,
P�QRW�VXUH���7KDW
V�DERYH�P\�OHYHO�
� ����������05��02</(���2ND\���7KDQN�\RX���7KDQN�\RX�IRU
� �����\RXU�WLPH�
� ����������$QG�&KDUOHV��,�DSSUHFLDWH�\RX�JLYLQJ�PH�D
� �����FUDFN�DW�WKLV�LQ�WKH�PLGGOH�RI�\RXU�TXHVWLRQV�
� ����������05��5(+:,1.(/���1R�SUREOHP�

�� ����������-RQ��GR�\RX�PLQG�LI�,�PDNH�WKDW�ODVW�GRFXPHQW
�� �����\RX�DVNHG�DERXW�D�ODWH�ILOHG�H[KLELW����,�PHDQ�D
�� �����GHSRVLWLRQ�H[KLELW"
�� ����������05��02</(���1R��WKDW
V�ILQH�
�� ����������05��:$+/(1������
�� ����������05��5(+:,1.(/���/HW
V�OHDYH�WKDW�XS�WKHUH�DQG
�� �����PDUN�WKDW�DV�����DQG�ZH
OO�FDOO�LW� 0DQDJHPHQW
�� �����/DERU�&RVW�6XPPDU\�
�� ����������7+(�:,71(66���7KDW�LV���
�� ����������05��5(+:,1.(/���,�PHDQ� �0DQDJHPHQW�/DERU
�� �����&RVW�6XPPDU\�
�� ����������7+(�:,71(66���&RUUHFW�
�� ����������05��5(+:,1.(/���2ND\���$QG�WKDW�ZLOO�EH����
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��
��

3DJH����

� �����������������5(',5(&7�(;$0,1$7,21
� %<�05��5(+:,1.(/�
� �����4����,�MXVW�ZDQW�WR�DVN�\RX�MXVW�DV�D�IROORZ�XS�WR
� -RQ��LI�\RX�FRXOG�JR�WR�WKH�WRS�OLQH�RI�WKH�GRFXPHQW�
� 6R�ZH�VHH����LV�LW� �RQ�WKH���WK��0RQGD\
� KH
V�JRW����KRXUV����QR��,
P�VRUU\��WKH���WK������
� KRXUV���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�WKDW�VD\V�)LHOG�+RXUV���$QG�WKHQ�RQ�WKH���

�� LI�\RX�JR�WR�WKH�ERWWRP�KDOI�RI�WKH�GRFXPHQW�
�� �RQ�WKH���WK�VD\V�HLJKW�KRXUV�
�� �����$����,�WKLQN�WKDW�ZDV�RQH�WKDW�ZH�TXHVWLRQHG���,
�� GRQ
W����,�WKLQN�WKHUH�PLJKW�EH�D�UHYLVLRQ�WR�WKLV�WKDW
�� WRRN�KLP�RXW�RI�WKDW�
�� �����4����2ND\���1RZ��WKLV�LV�LQ�WKH�VXSSOHPHQWDO
�� LQIRUPDWLRQ���7KDW�ZLOO�EH�D� WKDW�JX\
�� ZRUNHG��ULJKW"
�� �����$����5LJKW�
�� �����4����$QG�WKDW�NLQG�RI�ZDV�D�UHG�IODJ"
�� �����$����<HV��VLU�
�� �����4����6R�LI�ZH�VDZ�WKDW�VDPH�GRFXPHQW�LQ�WKH
�� RULJLQDO�LQIRUPDWLRQ�ZH�JRW�LQ�WKH����������SDJHV��DQG
�� WKHQ�ZH�VDZ�LW�DJDLQ�LQ�WKH�VXSSOHPHQWDO��ZRXOG�ZH
�� FRQFOXGH�WKH\�GLGQ
W�DGMXVW�LW"
�� ����������05��5(+:,1.(/���,�WKLQN�,�JDYH�WKH�FRXUW

3DJH����

� �����UHSRUWHU�����DQG������DQG�ZKDW�,
G�OLNH�WR�GR�LV
� �����DGG�WR�WKDW�SDJH���RI�������ZKLFK�LV�ERWK�RI�WKH
� �����GRFXPHQWV���$QG�,�EHOLHYH�LW
V�WKH�VDPH�GRFXPHQW
� �����ZLWK�QR�FKDQJH���,V�WKDW�ULJKW"
� ����������7+(�:,71(66���,W�ORRNV�OLNH�LW�
� ����������05��5(+:,1.(/���2ND\���6R�-HII��,�ZDQW�WR�PDNH
� �����ERWK�RI�WKRVH�GRFXPHQWV�SDUW�RI�([KLELW����
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���$QG�WKHQ�OHW
V�KDYH�DQ

�� �����([KLELW������7KDW�ZRXOG�EH�D�ODWH�ILOHG�WKDW�DVNV
�� �����LI�WKHUH
V�EHHQ�DQ\����ZHUH�WKHUH�DQ\
�� �����UHFRQFLOLDWLRQ�DGMXVWPHQWV�IRU�HUURQHRXV�WLPH
�� �����UHSRUWV�IURP �
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�LV�WKDW�VRPHWKLQJ�\RX�XQGHUVWDQG�
�� 0U��&DOGZHOO"
�� �����$����<HV�
�� �����4����2ND\���6R�LW�ZRXOG�FRYHU�WKH�H[DPSOH�ZH�VKRZHG
�� DV�ZHOO�DV�DQ\WKLQJ�HOVH�WKDW�\RX�XQFRYHUHG�LQ�WKDW�ORRN
�� VHH���$OULJKW\�
�� ����������05��:5,*+7���&KDUOHV��FDQ�,�MXVW�DVN�D
�� �����FODULI\LQJ�TXHVWLRQ"��$UH�ZH�VSHDNLQJ�RI�
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����3DJHV�����WR�����

3DJH����

� ����������7+(�:,71(66���<HV��VLU�
� ����������05��:5,*+7���2ND\���,�QRWHG�WKDW� �LV�D
� �����PHPEHU�RI�WKH�6((� �LV�QRW���,�MXVW�ZDQWHG
� �����WR�EH�FOHDU���7KDQN�\RX�
� ����������7+(�:,71(66���7KDW
V�SUREDEO\�WKH�UHDVRQ�ZH
� �����KDYH�ODERU�KRXUV�IRU�WKHP�
� %<�05��5(+:,1.(/�
� �����4����6R� ��DUH�WKH\
� DIILOLDWHG"

�� �����$����<HV��VLU�
��
��
��
��
��
�� �����4����2ND\���$OO�ULJKW�
�� ����������05��:$+/(1���%HIRUH�ZH�FKDQJH�JHDUV��LW
V�D
�� �����TXDUWHU�WR�ILYH�
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:$+/(1���6FKHI�KDVQ
W�DVNHG�DQ\�TXHVWLRQV�
�� �����,�ZRQGHU�LI�LW�PDNHV�VHQVH�WR��NLQG�RI��WDNH�VWRFN
�� �����LQ�ZKHUH�ZH�DUH�DQG�ZKDW�RXU�SODQV�DUH�IRU�WKH�UHVW
�� �����RI�WKH�GD\���,�GRQ
W�NQRZ�LI�RXU�FRXUW�UHSRUWHU
�� �����QHHGV�D�EUHDN��EXW�DW�OHDVW�ZH�RXJKW�WR���
�� ����������05��5(+:,1.(/���<HV���/HW
V�JR�RII�WKH�UHFRUG�

3DJH����

� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��:$+/(1���:H
UH�EDFN�RQ�WKH�UHFRUG�
� �������������������&5266�(;$0,1$7,21
� %<�05��:5,*+7�
� �����4����*RRG�DIWHUQRRQ��0U��&DOGZHOO���,W
V�QLFH�WR
� PHHW�\RX�HDUOLHU�WRGD\���0\�QDPH�LV�6FKHI�:ULJKW���,
� UHSUHVHQW�)ORULGD�5HWDLO�)HGHUDWLRQ���,
YH�JRW�MXVW�D
� IHZ�TXHVWLRQV�IRU�\RX��DOO�RI�ZKLFK�IROORZ�RQ�TXHVWLRQV
� WKDW�ZHUH�DVNHG�E\�0U��5HKZLQNHO�RU�PD\EH�D�FRXSOH�E\

�� 0U��0R\OH�
�� ����������<RX�PD\�KDYH�DQVZHUHG�WKLV��EXW�,�MXVW�ZDQW�WR
�� EH�FOHDU���'R�\RX�UHJDUG�WKH�DUUDQJHPHQW�WKDW�7DPSD
�� (OHFWULF�&RPSDQ\�KDV�ZLWK�WKH�RWKHU�PHPEHUV�RI�WKH
�� 6(&����6((�DV�EHLQJ�VRPHWKLQJ�OLNH�D�FRQWUDFW�LQ
�� GD\�WR�GD\�RSHUDWLRQV"��7KDW�LV��GR�\RX�XQGHUVWDQG�WKDW
�� DOO�WKH�PHPEHUV�FRQVLGHU�WKHPVHOYHV�WR�EH�ERXQG�WR
�� IROORZ�WKH�DJUHHPHQW�DQG�WKH�JXLGHOLQHV"
�� �����$����,�WKLQN�WKH\�DUH����LW
V�P\�XQGHUVWDQGLQJ�
�� \HV��WKDW�ZH�IROORZ�WKRVH�SURFHGXUHV�DQG�JXLGHOLQHV�
�� �����4����'RHV�7DPSD�(OHFWULF�JHW�DQ\�ZULWWHQ�DJUHHPHQW
�� ZLWK�YHQGRUV�RU�FRQWUDFWRUV��ZKDW�ZH
UH�FDOOLQJ
�� WKLUG�SDUW\�YHQGRUV�RU�WKLUG�SDUW\�FRQWUDFWRUV��ZKR�DUH
�� QRW�6((�PHPEHUV�IRU�VWRUP�UHVWRUDWLRQ�HIIRUWV�DV�ZH
YH
�� EHHQ�GLVFXVVLQJ�WRGD\"
�� �����$����:H�KDYH�DQG�ZH�GLG�LQ�WKLV�VWRUP���,I�WKH

3DJH����

� FRQWUDFWRU�UHTXLUHG�LW��\RX�NQRZ��VDLG�WKDW�WKH\�QHHGHG
� LW�EHIRUH�WKH\�FRXOG�WUDYHO�RU�ZKDWHYHU��ZH�EDVLFDOO\
� KDG�D����,�WKLQN�LW�PLJKW�KDYH�EHHQ�FDOOHG�D�OHWWHU�RI
� LQWHQW�RU�ZKDWHYHU�
� �����4����$QG�,�JDWKHU�IURP�WKDW�UHVSRQVH�WKDW�\RX
� GLGQ
W����\RX��7DPSD�(OHFWULF�&RPSDQ\��GLG�QRW�UHTXLUH�
� EXW�\RX�RQO\�GLG�VR�LI�D�YHQGRU�RU�D�WKLUG�SDUW\
� FRQWUDFWRU�UHTXLUHG�LW���,V�WKDW�DFFXUDWH"
� �����$����<HV��VLU�

�� �����4����7KDQN�\RX�
�� ����������,�XQGHUVWRRG�SDUW�RI�\RXU�HDUOLHU�WHVWLPRQ\�WR
�� EH�WKDW�\RX�HOHFWURQLFDOO\�VLJQ�VRPH�WLPHVKHHWV�WR
�� DFFRPPRGDWH�YHQGRUV�DQG�FRQWUDFWRUV���,V�WKDW�DFFXUDWH
�� VR�IDU"
�� �����$����<HV��VLU�
�� �����4����<RX�SHUVRQDOO\�FRXOG�QRW�SUDFWLFDOO\�KDYH
�� YHULILHG�DQ\�RI�WKH�WLPH�UHIOHFWHG�RQ�WKRVH�WLPHVKHHWV�
�� FRXOG�\RX"
�� �����$����1R��VLU�
�� �����4����6R�LW�ZDV�D�FRXUWHV\�DQG�DQ�DFFRPPRGDWLRQ�WR
�� WKH�RWKHU�IRONV�LQ�WKHVH�FLUFXPVWDQFHV��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���,Q�VRPH�GLVFXVVLRQ�ZLWK�0U��5HKZLQNHO�
�� \RX�ZHUH�WDONLQJ����KH�DVNHG�\RX�VRPH�TXHVWLRQV�DERXW
�� ZKHWKHU�\RX�DSSO\�WKH�VDPH�VWDQGDUGV�IRU�YHQGRUV�DQG

3DJH����

� 7DPSD�(OHFWULF�HPSOR\HHV�IRU�UHLPEXUVHPHQW���'R�\RX
� UHFDOO�WKDW�OLQH�RI�FRQYHUVDWLRQ"
� �����$����<HV��VLU�
� �����4����,V�WKDW�DFFXUDWH"��'R�\RX�DSSO\�WKH�VDPH
� VWDQGDUGV����GRHV�7DPSD�(OHFWULF�&RPSDQ\�DSSO\�WKH�VDPH
� VWDQGDUGV�DQG�WUHDWPHQW�IRU�UHLPEXUVHPHQW�UHTXHVWV�E\
� YHQGRUV�DQG�FRQWUDFWRUV�WKDW�\RX�ZRXOG�DSSO\�WR�7DPSD
� (OHFWULF�HPSOR\HHV"
� �����$����:H�SUREDEO\��DV�\RX
YH�VHHQ��KROG�RXU

�� HPSOR\HHV�WR�D�KLJKHU�VWDQGDUG���1RQH�RI�WKH����PRVW�RI
�� WKH�UHFHLSWV�WKDW�0U��5HKZLQNHO�EURXJKW�XS�ZH�ZRXOG�KDYH
�� GLVDOORZHG�RQ�DQ�H[SHQVH�YRXFKHU�IRU�DQ�HPSOR\HH�
�� �����4����<RX�WDONHG�DERXW�UHOHDVLQJ�FUHZV�WR�JR�ZRUN
�� IRU�RWKHU�XWLOLWLHV�RU�WR�JR�KRPH���:RXOG�WKH�SHUVRQQHO
�� DFWXDOO\�JLYLQJ�WKRVH�UHOHDVH�PHVVDJHV�EHHQ�\RXUVHOI�DQG
�� \RXU�RWKHU�FRRUGLQDWRUV�WKDW�\RX�LGHQWLILHG�HDUOLHU�RQ
�� LQ�WKH�GHSRVLWLRQ"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�KDYH�UHFRUGV�RI�ZKHUH�WKH�FUHZV�JR�ZKHQ
�� \RX�UHOHDVH�WKHP"��/LNH��LI�WKH\
UH�JRLQJ�WR�'XNH��GR
�� \RX�NQRZ�WKDW"��,I�WKH\
UH�GRLQJ�WR�)3/��GR�\RX�NQRZ
�� WKDW"
�� �����$����8VXDOO\�ZH�DUH�WROG�WKDW� LV�JRLQJ�WR
�� �RU�WKLV� �LV�JRLQJ�WR� ��<RX�NQRZ�
�� ZH
UH�WROG�WKDW�EHFDXVH�WKH�PXWXDO�DVVLVWDQFH
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3DJH����

� FRRUGLQDWRU��/HH�&ROOLQV��ZRXOG�KDYH�EHHQ�JLYHQ�WKDW�RQ
� KLV�VWRUP�FDOO�RU�6((�FDOO�
� ����������2QH�WKLQJ�WR�DGG�RQ�WKDW��VLU��PD\EH�WZR���%XW
� XVXDOO\�ZH�ZRXOG�SDVV�RQ�WKH�)3/�RU�'XNH�(QHUJ\�FRQWDFW
� WR�WKRVH�FUHZV�RU�ZH�ZRXOG�KDYH�DOUHDG\�SDVVHG�WKH
� FUHZ
V�FRQWDFW�LQIRUPDWLRQ�WR�)3/�RU�'XNH�VR�WKDW�WKH\
� FRXOG�FRQWDFW�WKHP�DV�VRRQ�DV�ZH�UHOHDVH�WKHP�
� �����4����7KDQN�\RX�
� ����������:KHQ�WKH�ZRUN�LV�EHLQJ�GRQH�E\�DQRWKHU�6((

�� PHPEHU� �RU�ZKRHYHU����,�ZHQW�RQ�WKH�ZHEVLWH�DQG�VDZ
�� WKH�OLVW����GR�WKH\�VHQG�\RX�DFWXDO�WLPHVKHHWV��RU�GR
�� WKH\�RQO\�VHQG�\RX�WLPHVKHHW�VXPPDULHV�WKDW�ORRN�VRUW�RI
�� OLNH�WKHVH�DQG�OLNH�WKH�RQHV�ZH�VDZ�IRU� �WKLV
�� PRUQLQJ"
�� �����$����8VXDOO\�MXVW�OLNH�VXPPDULHV�
�� �����4����,Q�GHDOLQJ�ZLWK�QRQ�6((�PHPEHU�WKLUG�SDUW\
�� YHQGRUV�RU�FRQWUDFWRUV��GR�\RX�JHW�DFWXDO�WLPHVKHHWV�RU
�� GR�\RX�JHW�VXPPDULHV�OLNH�WKHVH"
�� �����$����:H�JHW�ERWK�
�� �����4����'R�\RX�WKLQN��WKHQ��WKDW�\RX�ZRXOG�KDYH�DFWXDO
�� WLPHVKHHWV�IRU�WKH� �SHUVRQQHO"
�� �����$����,W�GRHVQ
W�DSSHDU�WKDW�ZH�GR���,W�ZRXOG�KDYH
�� EHHQ�SUREDEO\�SDUW�RI�WKDW�LQYRLFH�SDFNDJH���$QG�D�ORW
�� RI�WLPHV��FRPSDQLHV�DUH�QRZ�GRLQJ�WKHLU�WLPH
�� HOHFWURQLFDOO\���$QG�VR�WKHUH�DUHQ
W�DQ\�GDLO\�DFWLYLW\

3DJH����

� UHSRUWV�RU�WLPHVKHHWV�IURP�LQGLYLGXDO�HPSOR\HHV�
� �����4����+DV�7DPSD�(OHFWULF�VHQW�HPSOR\HHV�WR�ZRUN�IRU
� RWKHU�XWLOLWLHV�LQ�VWRUP�UHVWRUDWLRQ�SXUVXDQW�WR�WKH�6((
� DUUDQJHPHQW"
� �����$����<HV��VLU���%HWK�<RXQJ�ZRXOG�EH�PRUH�IDPLOLDU
� ZLWK�WKDW���6KH
V�KHDGHG�XS�WKRVH�FUHZV�EHIRUH�
� �����4����0\�TXHVWLRQV�DUH�GRHV�7DPSD�(OHFWULF�LQYRLFH
� RWKHU�6(&����6((����,
P�D�*DWRU��VRUU\����RWKHU�6((
� PHPEHUV�LQ�WKH�VDPH�ZD\�WKDW�WKH\�LQYRLFH�\RX��LI�\RX

�� NQRZ"
�� �����$����,�GRQ
W�NQRZ�
�� ����������05��:5,*+7���2ND\���7KDQN�\RX���7KDW
V�DOO�WKH
�� �����TXHVWLRQV�,�KDYH�IRU�QRZ�
�� ����������:HUH�ZH�JRLQJ�WR�WDNH�D�EUHDN"
�� ����������05��:$+/(1���,�WKLQN�VR�
�� ����������05��5(+:,1.(/���:H
UH�RII�WKH�UHFRUG�
�� �����������5HFHVV�IURP������S�P��WR������S�P��
�� ������������&217,18('�5(',5(&7�(;$0,1$7,21
�� %<�05��5(+:,1.(/�
�� �����4����,�ZDQW�WR�MXVW�ILQLVK�RII�UHDO�TXLFN�ZLWK� �
�� $FWXDOO\��,
P�WKURXJK�ZLWK� ���7KDW�ZDV�DQ�HDV\�ZD\�WR
�� ILQLVK�WKHP�RII�
�� ����������/HW
V�WDON�DERXW� ���$QG�RQ
�� SDJHV�����WR��������DQG�,
OO�KDQG�\RX�WKRVH�GRFXPHQWV�
�� ,
P�VRUU\������WR�������$QG�,�MXVW�ZDQWHG�WR�DVN�\RX�LI

3DJH����

� LW
V�FRPPRQ�IRU�YHQGRUV�WR�UHQW�YHKLFOHV�WR�SURYLGH
� VHUYLFH�WR�\RX�
� �����$����,W
V�QRW�FRPPRQ��EXW�LW�KDV�EHHQ�GRQH�EHIRUH�
� ,W�ZDV�GRQH�E\� �
� �����4����'R�\RX�KDYH�DQ\�NQRZOHGJH�RI�ZK\�
� UHQWHG�YHKLFOHV"
� �����$����1R��VLU�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKH\����WKH�YHKLFOHV�WKH\
� UHQWHG�ZHUH�VSHFLDOL]HG�IRU�XWLOLW\�VHUYLFH�RU�ZHUH�WKH\

�� MXVW��VRUW�RI��UHQWDO�FDUV��689V"
�� �����$����,W�ORRNHG�OLNH���[��V�DQG�YDQV��ER[�WUXFNV�
�� �����4����'LG�\RX�PDNH�DQ\�UHTXHVW�RI� �WKDW
�� ZRXOG����RU�VSHFLDOL]HG�WKDW�ZRXOG�UHTXLUH�WKHP�WR�UHQW
�� YHKLFOHV�WR�VHUYH�\RX�LQ�D�ZD\�WKDW�ZDV�GLIIHUHQW�WKDQ
�� QRUPDO"
�� �����$����1RW�WR�P\�NQRZOHGJH�
�� �����4����6R�ZHUH�WKHVH�LQYRLFHV�SDLG"
�� �����$����<HV��VLU�
�� �����4����'LG�DQ\�RWKHU�XWLOLW\�UHQW�YHKLFOHV�RQ�WKLV�WR
�� WKLV�GHJUHH"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���,�MXVW�ZDQW�WR����WKLV�ZLOO�EH
�� �����ZKDWHYHU�WKH�QH[W�H[KLELW�LV��������"
�� ����������&2857�5(3257(5������
�� ����������05��5(+:,1.(/�������DQG�LW�ZLOO�EH�5HQWDO

3DJH����

� �����,QYRLFHV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����/HW�PH�JR�EDFN�WR ��,�GLG�KDYH�VRPH�
� TXHVWLRQV�DQG�OHW�PH�MXVW�FRYHU�WKHVH�UHDO�TXLFN�
� ����������&DQ�\RX�ORRN�DW�SDJH�����DQG�����RI�WKH
� LQYRLFHV"
� ����������05��5(+:,1.(/���'R�\RX�KDYH�����WKHUH�RU�LI
� �����\RX�FDQ�JHW�LW�RQ�WKH�VFUHHQ"

�� ����������05��$/'$=$%$/���,�JRW�����RQ�WKH�VFUHHQ�
�� ����������7+(�:,71(66���7KH�WLPHVKHHW"
�� ����������05��5(+:,1.(/���<HV���*R�DOO�WKH�ZD\�WR�WKH
�� �����ERWWRP�RI�WKDW���,�JXHVV�LW
V�LQ�([KLELW������$QG
�� �����WKHQ�,�ZDQW�WR�VD\�SDJH�����LV�SDUW�RI�DQ�H[KLELW
�� �����DV�ZHOO��EHFDXVH�,�GRQ
W�KDYH�LW�ZLWK�PH�
�� ����������05��:$+/(1���&KHFN�([KLELW�1XPEHU����
�� ����������05��5(+:,1.(/�����"��,�GRQ
W�WKLQN�WKDW
V�LW�
�� �����,
P�VRUU\���+HUH�LW�LV�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�WKH�WRWDO�ODERU�ELOOHG�E\����RU
�� UHIOHFWHG�WKHUH�LV ���'R�\RX�VHH�WKDW�RQ
�� ���"
�� �����$����2ND\�
�� �����4����$QG�WKHQ�RQ������WKH�WRWDO�ODERU�DQG�IULQJHV
�� LV� ��LV�WKDW�ULJKW"
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3DJH����

� �����$����<HV��VLU�
� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�EUHDNV�WKH�GLIIHUHQFH
� EHWZHHQ�WKHVH�WZR�QXPEHUV�GRZQ�LQ�DQ\�GHWDLO"
� �����$����1RW�WR�P\�NQRZOHGJH��WKHUH
V�QRW�
� �����4����'R�\RX�NQRZ����\RX
UH�VD\LQJ�\RX�GRQ
W�WKLQN
� RQH�H[LVWV�RU���
� �����$����,�GRQ
W�UHFDOO�DQ\�WKDW�EUHDNV�LW�GRZQ�LQWR���
� DQ\�IXUWKHU�
� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�MXVW�VXSSRUWV

�� ZKDWHYHU�WKH�GLIIHUHQFH�EHWZHHQ�WKH �DQG�WKH
�� �LV"
�� �����$����,�ZRXOG�KDYH�WKRXJKW�LW�ZRXOG�EH�WKLV�GRFXPHQW
�� WKDW�JLYHV�WKH�IULQJH�UDWHV��WKH�*	$�
�� �����4����*	$"
�� �����$����5LJKW�
�� �����4����,V�WKHUH�D�GLIIHUHQFH�LQ�WKH����LV�WKHUH�PRUH
�� WKDQ�MXVW�OLQH�GLVWULEXWLRQ�PHQ�DQG�WKH�
�� WKDW�,�DVNHG�\RX"
�� �����$����,�ZRXOG�KDYH�WR�JR�EDFN�WR�WKH�GRFXPHQWV�DQG
�� VHH�LI�WKHUH�DUH�GDPDJH�DVVHVVRUV�RU�RWKHU�SHUVRQQHO�
�� �����4����,V�LW�SRVVLEOH�WKDW
V�SDUW�RI�WKH�GLIIHUHQFH"
�� ����������05��5(+:,1.(/���/HW
V�VWD\�RQ�WKDW�
�� ����������05��$/'$=$%$/���<RX�ZDQW�WR�VWD\�RQ�WKDW"
�� ����������05��5(+:,1.(/���<HV�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,V�LW�SRVVLEOH"
� �����$����<HV��VLU���,�PHDQ��LW
V�SRVVLEOH�EHFDXVH�,
� FDQ
W�H[SODLQ�LW�RWKHUZLVH�
� �����4����$OO�ULJKW���$QG�,�WKLQN�\RX�VDLG�VRPHWKLQJ
� DERXW�*	$�EHLQJ�LQ�WKHUH��EXW�*	$�LV�LQ�D�VHSDUDWH���
� WKH� ��WKDW
V�ZKHUH�WKH�*	$�LV��ULJKW"
� �����$����<HV��VLU�
� �����4����6R�WKDW
V�QRW����WKH�*	$�LVQ
W�LQ�WKH

�� GLIIHUHQFH�,�DVNHG�\RX�DERXW��LV�LW"
�� �����$����,W�GRHVQ
W�DSSHDU�WR�EH�
�� �����4����2ND\���6R�ZKDW�ZRXOG�\RX�KDYH�WR�JR�EDFN�DQG
�� ORRN�DW�WR�VHH�ZKHWKHU�WKH� �ZDV�ZLWK�RU
�� ZLWKRXW�GDPDJH�DVVHVVRUV�DQG�WUHH�WULPPLQJ"
�� �����$����7KH�LQGLYLGXDO�URVWHUV�LGHQWLI\�WKH�GDPDJH
�� DVVHVVRUV�WUHH�SHUVRQQHO�RQ�WKHP�WR�VHH�LI�WKH\
UH�LQ
�� KHUH�
�� �����4����$QG�LQ�KHUH��PHDQLQJ�LQ�WKH�([KLELW���"
�� �����$����<HV��VLU�
�� �����4����6R�OHW
V�ORRN�DW����VWD\�RQ�SDJH������DQG�GR
�� \RX�VHH�D�WRWDO�WUDQVSRUWDWLRQ�FKDUJH�DPRXQW�RI
��
�� �����$����<HV��VLU�
�� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�GHWDLOV��WKDW�ZH
YH
�� EHHQ�SURYLGHG�WKDW
V�DYDLODEOH��WKDW�VKRZV�ZKDW�WKHVH

3DJH����

� FRVWV�DUH"
� �����$����,�ZRXOG�KDYH�EHOLHYHG�WKDW�WKRVH�ZRXOG�EH�WKH
� YHKLFOH�FKDUJHV�
� ����������05��:5,*+7���&KDUOHV��WKHUH�ZDV�D�VXPPDU\
� �����VKHHW�WKDW����LW�ZDV�DQ�XSGDWH�WKDW�KDG����DQG�D
� ��� RQ�LW�WKDW�LW�KDG�WKDW�EORFN
� �����RI�LQIRUPDWLRQ�ZLWK�FRPSRQHQWV�LQ�LW�WKDW�\RX�ZHUH
� �����ORRNLQJ�DW�HDUOLHU���,�UHPHPEHU�LW�ZDV�RQ�WKH
� �����VFUHHQ���$QG�LW�KDG�ODERU�DQG�LW�ZDV�OLNH�WKUHH

�� �����OLQHV�RI�PDWHULDO��EXW�LW�DOO�DGGHG�XS�WR�WKH
�� ���� �QXPEHU���,�MXVW�ZRQGHUHG�LI�\RX�FRXOG�ILQG
�� �����WKDW�LI�WKDW�PLJKW�KHOS�
�� ����������05��5(+:,1.(/���,�GRQ
W�WKLQN�WKDW�KDG�WKH
�� �����OHYHO�RI�GHWDLO�ZH
UH�ORRNLQJ�IRU�WKHUH�
�� %<�05��5(+:,1.(/�
�� �����4����$UH�WKHUH�WUDQVSRUWDWLRQ�FRVWV�LQ�([KLELW���
�� WKDW�\RX
UH�ORRNLQJ���
�� �����$����7KDW
V�ZKDW�,�ZDV�ORRNLQJ�IRU�
�� �����4����%HFDXVH�WKH�WLWOH�RI�WKDW�GRFXPHQW�LV�)LQDO
�� 7LPHVKHHWV���,�ZDV�DVVXPLQJ�LW
V�DOO�MXVW�ODERU�
�� �����$����-XVW�WLPHVKHHWV��ODERU�
�� ����������05��:$+/(1���&KDUOHV��LI�LW
V�RND\�ZLWK�\RX�
�� �����LQ�WKH�LQWHUHVW�RI�WLPH��LI�\RX�ZDQW�WR�VHH�DERXW�D
�� �����ODWH�ILOHG�H[KLELW��ZH
OO�GLJ�DURXQG�DQG�ILQG�LW�
�� ����������05��5(+:,1.(/���<HV���/HW�PH�ILQLVK�WKLV

3DJH����

� �����VHULHV�RI�TXHVWLRQV�DQG�ZH
OO�FRPH�EDFN�DQG�JHW�RQH
� �����RI�WKRVH�LI�ZH�QHHG�LW�
� %<�05��5(+:,1.(/�
� �����4����/HW�PH�JLYH�\RX�SDJH����DQG�DVN�\RX�WR�WDNH�D
� ORRN�DW�WKDW���$QG�WKLV�DSSHDUV�WR�EH�D�VXPPDU\�RI�SHU
� GLHP�FRVWV��LV�WKDW�ULJKW"
� �����$����,W�ORRNV�WKDW�ZD\�
� �����4����$QG�GR�\RX�NQRZ�ZKHUH�WKH�SHU�GLHP�FRVWV�DUH
� UHIOHFWHG�RQ�SDJH����"

�� �����$����1R��VLU�
�� �����4����2ND\���6R�OHW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX
��
��
�� �����$����7KLV�VD\V�2XWVLGH�6HUYLFHV���,V�WKLV�IURP�SDUW
�� RI�DQ�LQYRLFH�RU����EHFDXVH�2XWVLGH�6HUYLFHV��WR�PH�
�� ZRXOG�KDYH�EHHQ�SDUW�RI�WKH�ORJLVWLFV�IRU�LQFLGHQW�EDVHV
�� RU��OLNH��WKH�6WUDZEHUU\�)HVWLYDO�JURXQGV�
�� �����4����:HOO��ORRN�DW�([KLELW�����WKH�WLPHVKHHW
�� VXPPDU\���7KH�ODVW�SDJH�RI�WKDW�LV�������6R�WKLV�ZRXOG
�� EH�WKH�SDJH�DIWHU�WKDW��������6R�WKLV�LV�SDUW�RI�WKH�
�� VXSSRUW�LQIRUPDWLRQ�
�� ����������6R�WKH�TXHVWLRQ�LV�GRHV�WKDW�UROO�XS�VRPHKRZ
�� RU�LV�LW�FRQWDLQHG�LQ�SDJH����"��$QG�LI�VR��ZKHUH�ZRXOG
�� LW�EH�LQFOXGHG"
�� ����������/HW�PH�DVN�\RX�DERXW�SDJH�����DQG�DVN�\RX�WR
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����3DJHV�����WR�����

3DJH����

� ORRN�DW�WKH IRU�HPSOR\HH�H[SHQVHV�DQG�DVN
� \RX��FDQ�\RX�H[SODLQ�WR�PH�KRZ�WKLV�LV�UHIOHFWHG�RQ
� SDJH����"
� ����������05��5(+:,1.(/���)RU�WKH�IRONV�LQ�7DOODKDVVHH�
� �����LI�\RX�ZDQW�WR�SXW�XS�����
� �����$����:H�KDYH�WR�JR�EDFN�WR�ORRN��EXW�LW�DSSHDUV�WR
� PH�WKDW�WKLV�DOO�UROOV�LQWR�WKH�ERWWRP�OLQH�ZRUN
� :����������
� %<�05��5(+:,1.(/�

�� �����4����2Q�ZKDW�SDJH"
�� �����$����2Q�SDJH�������%XW�,
P�QRW�VXUH�LI�WKH\�DGGHG
�� WKLV�LQWR�WKH�ODERU�RU�H[DFWO\�ZKHUH�WKH\�SXW�LW�LQWR
�� WKDW�
�� �����4����1RZ��WKH�ZRUN�RUGHU�\RX�UHIHUHQFHG�HQGHG�LQ
�� ZKDW�����"
�� �����$����<HV��VLU�
�� �����4����2ND\���%XW�WKDW
V���
�� �����$����7KH\�KDYH�WKDW�ZRUN�RUGHU����RU�WKDW�ZRUN
�� RUGHU�OLVWHG�IRU� ��DQG�WKHQ�WKLV�WRWDO
�� HPSOR\HH�H[SHQVH�LV�D�VXPPDU\�RI�DOO�WKRVH�H[SHQVH
�� OLQHV�
�� �����4����$QG�GRHV�LW�DSSHDU�WKDW�WKRVH�DUH�WKH
�� H[SHQVHV����WKRVH�DUH�VXPPDUL]HG�RQ�SDJH�����WR�����
�� ZKHQ�\RX�VD\�WKDW�VRPH�WR�WKH������SDJH�����WKURXJK����"
�� �����$����:HOO������ORRNV�OLNH�ZRUN�RUGHU�:�����������

3DJH����

� ZKLFK�ZRXOG�EH�WKH�ILUVW�ZRUN�RUGHU�OLQH�RI�SDJH�����
� ����������05��5(+:,1.(/���/HW
V�JR�RII�WKH�UHFRUG�IRU�D
� �����VHFRQG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� %<�05��5(+:,1.(/�
� �����4����6R�0U��&DOGZHOO��,
P�JRLQJ�WR�DVN�\RX�IRU�D
� ODWH�ILOHG�GHSRVLWLRQ�H[KLELW�WKDW�UHFRQFLOHV�WKH
� GLIIHUHQFH�EHWZHHQ�WKH� DQG�WKH
� �DQG�WKDW�LQFOXGHV�DQ�H[SODQDWLRQ�RI�ZKHUH

�� WKH� ��DUH�LQFOXGHG�LQ�SDJH�����
�� ����������'R�\RX�XQGHUVWDQG�WKDW�UHTXHVW"
�� ����������05��:$+/(1���:KDW�DUH�WKH�GRFXPHQW�QXPEHUV
�� �����ZLWK�DOO�WKRVH�QXPEHUV�RQ�WKHP"��-XVW�VR�ZH�KDYH
�� �����WKHP�
�� ����������05��5(+:,1.(/���2ND\���6R�OHW
V�FDOO�WKLV���
�� �����DQG�IRU�D�VKRUW�WLWOH�ZH
OO�FDOO�LW�5HFRQFLOLDWLRQ
�� �����RI�3DJHV�������������������DQG�����
�� ����������05��:$+/(1���2ND\�
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���,�WKLQN����OHW�PH�WXUQ�WR�([KLELW���IRU
�� D�VHFRQG���,�WKLQN�ZKHQ����,�WKLQN�LW�ZDV�0U��0R\OH
�� DVNLQJ�\RX�TXHVWLRQV�DQG�\RX�VDLG����KH�ZDV�WU\LQJ�WR
�� JHW�D�SHU�KRXU�ODERU�UDWH"

3DJH����

� �����$����7KDW�ZDV�DFWXDOO\�IURP�([KLELW���
� �����4����:DV�LW���RU��"��7KH�ELJ�VTXDUH�RQH�RU���
� �����$����<HV��VLU�
� �����4����2ND\���([KLELW�����$QG�\RX�VDLG�\RX�FRXOG�JR
� WR�WKH����WKHUH�ZDV�KRXUV�DQG�WKHQ�FRVWV�
� �����$����&RUUHFW�
� �����4����$UH�WKRVH�WKH�WZR�FROXPQV�\RX�UHIHUUHG�WR"
� �����$����<HV��VLU�
� �����4����2ND\���1RZ��WKH�FRVWV����MXVW�IRU�FODULW\��WKH

�� FRVWV�WKDW�DUH�LQFOXGHG�LQ�WKH�FROXPQ�FDOOHG�&RVWV�LV
�� LQYRLFH�FRVW��WKDW
V�PRUH�WKDQ�MXVW�ODERU"
�� �����$����&RUUHFW�
�� �����4����6R�\RX�ZRXOG�EH�JHWWLQJ�D�SHU�KRXU�FRVW�UDWH�
�� QRW�D�SHU�KRXU�ODERU�UDWH"
�� �����$����5LJKW�
�� �����4����2ND\�
�� �����$����%XW�LI�\RX
UH�JRLQJ�WR�HYDOXDWH�WKLV�SHUVRQ�RU
�� WKLV�FRPSDQ\�IRU�IXWXUH�XVH��\RX
G�NLQG�RI�ZDQW�WKRVH
�� ZHLJKWHG�FRVWV�
�� �����4����<RX�KDYHQ
W�GHWHUPLQHG�RQ�D�SHU�KRXU�EDVLV
�� ZKDW�WKH�MXVW�ODERU�UDWH�LV��LV�WKDW�ULJKW"
�� �����$����1R��VLU�
�� �����4����%HFDXVH�WKH�HFRQRPLF�GHWHUPLQDWLRQ�\RX�ZRXOG
�� PDNH�LV�ZKDW
V�FRVW�SHU�KRXU"
�� �����$����)RU�WKLV�FRPSDQ\�WR�FRPH�ZRUN�IRU�XV�

3DJH����

� �����4����2ND\���%HFDXVH�WKH�FRPSDQ\�WKDW�LV�D�EDVH
� IXUWKHU�DZD\�DQG�PLJKW�GR�WKH�H[DFW�VDPH�DPRXQW�RI�ZRUN
� DV�VRPHRQH�WKDW
V�D�ORW�FORVHU��WKH\�ZRXOG�KDYH�D�KLJKHU
� FRVW�UDWH�MXVW�EHFDXVH�LW�WDNHV�ORQJHU�ZLWK�WKH
� PRELOL]DWLRQ�FRVW"
� �����$����&RUUHFW�
� �����4����*HQHUDOO\�VSHDNLQJ��ULJKW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���/HW
V�JR�WR� �DW

�� SDJH�������1RZ� ZDV�RQH�RI�WKH�FRPSDQLHV�WKDW
�� \RX�ZHUH�UHVSRQVLEOH�IRU�UHYLHZLQJ�LQYRLFHV�IRU��\RX�RU
�� \RXU�WHDP"
�� �����$����<HV��VLU�
�� ����������05��:$+/(1���+HUH
V�SDJH�����
�� %<�05��5(+:,1.(/�
�� �����4����'LG�,�VD\����"��,�PD\�KDYH�VDLG������EXW�,
�� PHDQW�������'R�\RX�KDYH����OHW�PH�KDQG�\RX�WKDW�SDJH�
�� ������2ND\�
�� ����������/HW�PH�DVN�\RX�WR�WDNH�D�ORRN�DW�WKDW�DQG�WHOO
�� PH�ZKDW�WKLV�LV�D�UHFHLSW�IRU�
�� �����$����,�GR�QRW�NQRZ���,W
V�IRU SXUFKDVHG�RQ
�� 6HSWHPEHU���WK�DW�6SULQJ�)RRGV���6LQFH�LW�KDV�QR�VWDWH
�� VDOHV�WD[�RU�FRXQW\�VDOHV�WD[����RK��LW
V�D�SUHSD\�IXHO
�� UHFHLSW���7KDW
V�ZKDW�LW
V�IRU�
�� �����4����2ND\���6R�LI�VRPHRQH�ZURWH�RQ�WKHUH��6QDFNV
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����3DJHV�����WR�����

3DJH����

� IRU�URDG��IXHO���GR�\RX�NQRZ�ZKDW�WKH�FKHFN�DQG�WKH�$
� PHDQV�RU�WKH�VODVK�DQG�WKH�$�PHDQV"
� �����$����1R��VLU�
� �����4����7KDW
V�VRPHWKLQJ�WKDW�WKH�YHQGRU�ZRXOG�KDYH
� SXW�RQ�WKH�UHFHLSW"
� �����$����7KH\�ZRXOG�KDYH�SXW�LW�RQ�WKH�UHFHLSW��EXW
� PRVW�FRPSDQLHV�ZRQ
W�DOORZ�\RX�WR����\RX�NQRZ��ZKDW�\RX
� QRUPDOO\�KDYH�WR�GR��HVSHFLDOO\�LI�\RX
UH�XVLQJ�D�GHELW
� FDUG��LV�SUHSD\�LQVLGH�IRU�DQ�DPRXQW�RI�IXHO�

�� �����4����,V�WKDW�D�GHELW�FDUG"
�� �����$����1R��VLU���,W
V�D�0DVWHU&DUG��EXW�LW�DSSHDUV�WR
�� PH�WR�EH�WKH�VDPH�SURFHGXUH�
�� �����4����:HOO��ZKHQ�VRPHRQH�JHWV�D�UHFHLSW�IRU�SUHSD\
�� DQG�IXHO��GRHV�WKDW�PHDQ�WKDW
V�KRZ�PXFK�IXHO�WKH\���
�� KRZ�PXFK�WKH\�SXPSHG"
�� �����$����<HV��VLU�
�� �����4����:KHQ�WKH\�SUHSD\"
�� �����$����:HOO��,�JXHVV�WKH\�FRXOG�KDYH�XVHG�SUHSD\�
�� SXPSHG� �DQG�JRW� �EDFN�
�� �����4����2ND\���+DYH�\RX�HYHU�VHHQ�WKDW�KDSSHQ"
�� �����$����,�KDYHQ
W��EXW���
�� �����4����2ND\�
�� �����$�������,
P�VXUH�LW�GRHV��LI�,�FDQ�WKLQN�DERXW�LW�
�� �����4����$OO�ULJKW���6R�\RX�FDQ
W�WHOO�ZKHWKHU�IXHO�ZDV
�� DFWXDOO\�SXPSHG"

3DJH����

� �����$����1R��VLU�
� �����4����2ND\�
� �����$����1RW�IURP�WKDW�UHFHLSW�
� �����4����$QG�\RX�GLGQ
W�DVN�IRU�DQ\�PRUH�GHWDLO"
� �����$�����6KDNHV�KHDG��
� �����4����$OO�ULJKW���6R�OHW
V�JR�WR�SDJH�����
� ����������05��5(+:,1.(/���$FWXDOO\��OHW
V�PDNH��������,
� �����ZDQW�WR�PDNH�WKDW�DQ�H[KLELW��DQG�ZH
OO�PDNH�WKDW
� �����ZKDWHYHU�QXPEHU�ZH
UH�DW���7KLUW\�ZKDW"

�� ����������05��:$+/(1���,
YH�JRW����LV�QH[W�
�� ����������05��5(+:,1.(/�������DQG�ZH
OO�FDOO�LW�
�� �����3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���3DJH�������$QG�MXVW�EHIRUH�,�DVN
�� \RX�DERXW������SDJH������WKDW� �\RX�SDLG"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW�������� �DW�5+�7DPSD
�� ,QWHUQDWLRQDO�3HODJLD��WKDW
V�WKH�5HQDLVVDQFH�+RWHO��LV
�� LW�QRW"
�� �����$����,�GRQ
W�NQRZ��VLU�
�� �����4����2ND\���,V�WKLV�D�UHFHLSW�WKDW�\RX�SDLG"
�� �����$����<HV��VLU��LI�LW�ZDV�LQFOXGHG�LQ�WKH�LQYRLFHV�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKR�WKLV�UHFHLSW�ZDV
�� IRU"

3DJH����

� �����$����1R��VLU�
� �����4����'RHV�LW�VD\�WKHUH�WZR�SHRSOH�DWH�WKLV�PHDO"
� �����$����<HV�
� �����4����$QG�LW
V�IRU�6HSWHPEHU���WK�DW������S�P�"
� �����$����<HV��VLU�
� �����4����2ND\���6R�LI�WKLV�LV�LQ�WKH� �SDFNDJH�
� \RX�ZRXOG�DVVXPH�WKDW�WKLV�LV�D� �HPSOR\HH�WKDW�LV
� JHWWLQJ�UHLPEXUVHG�IRU�D�PHDO�DW�WKH�3HODJLD"
� �����$����<HV��VLU�

�� �����4����$QG�DW������S�P��RQ�6HSWHPEHU���WK�ZDV�WKHUH
�� UHVWRUDWLRQ�ZRUN�JRLQJ�RQ"
�� �����$����<HV��VLU�
�� �����4����$QG�ZRXOG�\RX�DFFHSW�VXEMHFW����P\
�� UHSUHVHQWDWLRQ�WKDW�3HODJLD�LV�D�)ORULGD�WUHQG�*ROGHQ
�� 6SRRQ�UHVWDXUDQW�LQ�WKH�5HQDLVVDQFH�+RWHO�RQ
�� :HVWVKRUH���
�� �����$����,
YH�QHYHU�EHHQ�WKHUH�
�� �����4����2ND\����WKDW�GHVFULEHV�LWVHOI�DV�D�ODYLVKO\
�� GHFRUDWHG�KLJK�HQG�,WDOLDQ�HDWHU\�ORFDWHG�LQVLGH�WKH
�� 5HQDLVVDQFH�+RWHO"��:RXOG�\RX�DFFHSW�P\�UHSUHVHQWDWLRQ
�� WKDW
V�ZKDW�WKDW�KRWHO�LV����WKDW�UHVWDXUDQW�LV"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�\RX�SDLG�WKLV�UHFHLSW�ZLWKRXW
�� NQRZLQJ�ZKR�WKLV�ZRUNHU�LV�DQG�ZKDW�ZRUN�WKH\�ZHUH
�� SHUIRUPLQJ"

3DJH����

� �����$����<HV��VLU�
� �����4����%XW�REYLRXVO\��WKH\�ZHUHQ
W�RXW�UHVWRULQJ
� VHUYLFH�DW�WKLV�WLPH�GXULQJ�WKH�GD\��ZHUH�WKH\"
� �����$����$SSDUHQWO\�QRW�
� �����4����$QG�LW�VD\V�LW�ZDV�WZR�SHRSOH��GRHV�LW�QRW"
� �����$����<HV��VLU�
� �����4����2ND\���/HW�PH�JHW�\RX�WR�ORRN�DW�SDJH�����
� ����������05��5(+:,1.(/���2K��DQG�,�ZDQW�WR�PDNH�WKLV�D
� �����ODWH�ILOHG����,�PHDQ�D�'HSRVLWLRQ�([KLELW�����DQG

�� �����LW�ZLOO�EH�3HODJLD� �
�� ����������06��321'(5�� �\RX�VDLG"
�� ����������05��5(+:,1.(/���<HV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�,�ZDQW�WR�KDQG�\RX�SDJH�������$QG�FDQ�\RX
�� WHOO�PH�ZK\�RQ�WKLV���WK�RI�6HSWHPEHU�DW������S�P���WZR
�� JXHVWV�ZHUH�HDWLQJ�D �PHDO�DW�WKH�3HODJLD�RQ�WKH
�� ��WK"
�� �����$����,�KDYH�QR�LGHD��VLU�
�� �����4����:DV�WKLV�UHFHLSW�SDLG"
�� �����$����<HV��VLU�
�� �����4����2ND\���:DV�WKLV�SHUVRQ�UHVWRULQJ�VHUYLFH�IRU
�� ZKDWHYHU�OHQJWK�RI�WLPH�LW�WDNHV�WR�HDW�D�PHDO�LQ�WKH
�� ODYLVKO\�GHFRUDWHG�*ROGHQ�6SRRQ�UHVWDXUDQW"
�� ����������05��:$+/(1���,�REMHFW�WR�WKH�IRUP�RI�WKH
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����3DJHV�����WR�����

3DJH����

� �����TXHVWLRQ�
� ����������05��:5,*+7���*RRG�MRE��-HII�
� ����������05��:$+/(1���)LQDOO\�JRW�PH�WR�REMHFW�
� ����������05��5(+:,1.(/���,�SXVKHG�\RXU�EXWWRQV�
� %<�05��5(+:,1.(/�
� �����4����7KLV�SHUVRQ�ZDVQ
W�UHVWRULQJ�VHUYLFH�DW�WKLV
� WLPH"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�WKLV�ZLOO�EH

�� �����1XPEHU�����DQG�LW�ZLOO�EH�3HODJLD� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH������OHW�PH�DVN�\RX�WR�WDNH�D�ORRN�DW
�� WKLV�LQYRLFH�DQG�WKLV�UHFHLSW���$QG�ZDV�WKLV�UHFHLSW
�� SDLG"
�� �����$����<HV��VLU��LW�SUREDEO\�ZDV�
�� ����������05��5(+:,1.(/���2ND\���6FUROO�GRZQ�D�OLWWOH
�� �����ELW��LI�\RX�ZRXOG�
�� %<�05��5(+:,1.(/�
�� �����4����'R�\RX�NQRZ�ZKR� LV"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�XS�D�OLWWOH
�� �����ELW"
�� %<�05��5(+:,1.(/�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW� ZDV�GRLQJ�LQ

3DJH����

� �RQ�6HSWHPEHU���WK�DW������S�P�"
� �����$����1R��VLU�
� �����4����+H�ZDVQ
W�UHVWRULQJ�VHUYLFH�IRU�7(&2�DW�WKDW
� WLPH��ZDV�KH"
� �����$����+H�VKRXOG�KDYH�EHHQ�SUREDEO\�
� �����4���
� �����$���
� �����4���
� �����$���

�� ����������05��02</(���+H�ZDVQ
W�JLYLQJ�ELJ�WLSV�HLWKHU�
�� ����������05��5(+:,1.(/���+H�ZDV�ORRNLQJ�RXW�IRU�WKH
�� �����FXVWRPHUV��-RQ�
�� ����������05��:5,*+7���+H�PLJKW�KDYH�GHFLGHG�WR�OHDYH�D
�� �����FDVK�WLS�DQG�QRW�VHHN�UHLPEXUVHPHQW�
�� ����������05��5(+:,1.(/���7KHUH�\RX�JR�
�� ����������$OO�ULJKW���,Q�DOO�VHULRXVQHVV��WKLV�ZLOO�EH
�� ��������DQG�LW�ZLOO�EH� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�SDJH�������&DQ�\RX�WHOO�PH�LI
�� WKLV� �UHFHLSW�ZDV�SDLG"
�� �����$����0RVW�OLNHO\�LW�ZDV�
�� �����4����$QG�GR�\RX�NQRZ�ZKR�ZDV�LQ �
�� �RQ�6HSWHPEHU���WK�DW������S�P�"
�� �����$����1R��VLU�

3DJH����

� �����4����6KRXOG�WKLV�UHFHLSW�KDYH�EHHQ�SDLG"
� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�RQ�LW�
� �����4����2ND\���<RX�GRQ
W�NQRZ�ZKHWKHU�LW�ZDV�D�PHDO�RU
� ZKDW���<RX�ZRXOG�DVVXPH�LW�ZDV��ULJKW"
� �����$����<HV��VLU�
� �����4����%XW�LW�ZDV�RQ�WKH���WK�LQ� �NLQG
� RI�LQ�WKH�PLGGOH�RI�\RXU�UHVWRUDWLRQ�DFWLYLWLHV��ULJKW"
� �����$����,�ZRXOG�KDYH�WR�ORRN�WR�VHH�ZKHQ�
� DFWXDOO\�JRW�WR�XV��LI�WKH\�ZHUH�WUDYHOLQJ���7KH\�ZRXOG

�� KDYH�EHHQ�WUDYHOLQJ�
�� �����4����2ND\���,I�\RX�ZDQW�WR�WDNH�D�ORRN�DW�WKDW�
�� WKDW
V���
�� �����$����
�� �����4����<RX�GRQ
W�NQRZ�ZKDW�GLUHFWLRQ�WKLV�SHUVRQ�ZDV
�� JRLQJ��GR�\RX"
�� �����$����&RPLQJ�GRZQ�RU�JRLQJ�XS�
�� �����4����:HOO��LI�\RX�ZRXOG�WDNH�D�ORRN�DW����
�� ����������05��5(+:,1.(/���$QG�,
P�JRLQJ�WR�PDNH�WKDW����
�� �����WKH� �UHFHLSW���:H
OO�OHW�KHU�PDUN�LW���$QG
�� �����ZH
OO�FDOO�WKLV� 5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����6HH�LI�\RX�FDQ�FRPSDUH�WKH�VLJQDWXUHV�RQ
�� WKHUH��LI�WKDW�DSSHDUV�WR�EH� �VLJQDWXUH�
�� �����$����,W
V�SRVVLEOH�

3DJH����

� �����4����2ND\���$QG�KH
V�LQ�-DFNVRQYLOOH�ZKDW�WLPH"
� �����$���������S�P�
� �����4����2Q�ZKDW�GD\"
� �����$����6HSWHPEHU���WK�
� �����4����2ND\���+H
V�LQ�)ORUHQFH��6RXWK�&DUROLQD"
� �����$����6HSWHPEHU���WK�DW������S�P�
� �����4����2ND\���6R�KH
V�WUDYHOLQJ�VRXWK"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�LI�KH
V�LQ�-DFNVRQYLOOH�DW

�� �����S�P���WKH�HDUOLHVW�KH�FRXOG�ZRUN�IRU�7(&2�ZRXOG�EH
�� RQ�WKH���WK"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���&DQ�\RX�GHWHUPLQH�IURP�WKDW�VKHHW
�� ZKHQ�WKH�&RQ�(G�IRONV�ZHUH�VXSSRVHG�WR�EH�LQ�WRZQ����,
P
�� R U\��� V SSRVHG WR E �LQ�7DPS �(OH W LF WH UL RU\"
��
��
��
��
��
�� �����4����6R�LI�WKH\�OHIW����ZHUH�WKH\�LQ�
�� �����$����2Q�WKH���WK�
�� �����4����<RX�ZRXOG�NLQG�RI�H[SHFW�WKHP���
�� �����$����2U���WK�
�� �����4�������WR�EH�LQ�7(&2�WHUULWRU\�EHIRUH�WKH���WK"
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����3DJHV�����WR�����

3DJH����

� �����$������WK�RU���WK��\HV��VLU�
� �����4����2ND\���3DJH������GR�\RX�NQRZ�ZKR�LV�JHWWLQJ�D
� %XUJHU)L�EXUJHU�LQ� DW������S�P�"
� �����$����1R��VLU�
� �����4����$QG�WKDW�UHFHLSW�ZDV�SDLG"
� �����$����,
P�VXUH�LW�ZDV�
� ����������05��:$+/(1���<RX�ZDQW�WR�PDUN�WKDW��&KDUOHV"
� ����������05��5(+:,1.(/���<HV���7KDW�ZLOO�EH����
� ����������06��321'(5������

�� ����������05��5(+:,1.(/�������%XUJHU)L�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW�PH�KDQG�\RX�SDJH�����DQG�DVN
�� \RX�LI�\RX�NQRZ�ZKR�DW������S�P��RQ�WKH���WK�ZDV�HDWLQJ
�� D �PHDO�DW�%RQHILVK�*ULOO"
�� �����$����1R��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHQ�
�� FUHZV�HQGHG�WKHLU�ZRUNGD\�RQ�WKH���WK"
�� �����$����1R��VLU�
�� �����4���������S�P��LV�D�OLWWOH�HDUO\�WR�EH�NQRFNLQJ�LW
�� RII��LVQ
W�LW"
�� �����$����<HV��VLU�
�� �����4����$QG�FHUWDLQO\����ZHOO�������S�P��������LV�ZKHQ
�� \RX�SD\�\RXU�ELOO��VR�\RX
YH�SUREDEO\�EHHQ�WKHUH�DQ�KRXU
�� RU�WZR��ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����,I�\RX
UH�JRLQJ�WR�HDW�D�PHDO�DW�WKDW�NLQG�RI
� UHVWDXUDQW"��,V�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LW
V�D�GXSOLFDWH�FRS\���$JDLQ��\RX�WKLQN
� WKDW�PHDQV�WKDW�WKDW
V�MXVW�WKH�FXVWRPHU
V�FRS\"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���/HW
V�PDNH�WKLV�����DQG
� �����ZH
OO�FDOO�LW�%RQHILVK�5HFHLSW�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�WKDW�UHFHLSW������ZDV�SDLG��ULJKW"
�� �����$����<HV��VLU�
�� �����4����/HW
V�ORRN�DW�SDJH�������$QG�WKLV�LV����,
OO
�� KDQG�\RX�WKDW��SDJH�������$QG�WKDW
V����GR�\RX�NQRZ���
�� LW�VD\V�WZR�JXHVWV�DW�&DIH�%UHH]H�RQ�/RLV�$YHQXH�LQ
�� 7DPSD�� �
�� ����������'R�\RX�NQRZ�ZKR�ZDV�HQGLQJ�D�PHDO�RQ�WKH���WK
�� DW������S�P��DW�&DIH�%UHH]H��WZR DYHUDJH�PHDOV"
�� �����$����1R��VLU�
�� �����4����:DV�WKDW�SDLG"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�WKLQN�WKDW�UHFHLSW�VKRXOG�KDYH�EHHQ
�� SDLG"
�� �����$����:H�ZRXOG�KDYH�SURYLGHG�PHDOV��,�ZRXOG�WKLQN�

3DJH����

� RQ�WKH���WK�
� �����4����:DV�WKHUH�DQ\WKLQJ�DERXW� �DJUHHPHQW
� ZLWK�\RX�WKDW�VDLG�WKDW�WKH\
UH�QRW�JRLQJ�WR�WDNH�\RXU
� PHDOV��WKH\�JR�RXW�DQG�HDW�GXULQJ�ZRUN�KRXUV"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���2ND\���7KLV�LV�����DQG�ZH
OO
� �����FDOO�WKDW�WKH�&DIH�%UHH]H�5HFHLSW�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����/HW�PH�DVN�\RX�WR�ORRN�DW�SDJH�����DQG�DVN�\RX
�� LI�WKDW�UHFHLSW�ZDV�SDLG�
�� �����$����0RVW�OLNHO\��LW�ZDV��\HV�
�� �����4����,V�WKDW�D�UHFHLSW�RU�LV�WKDW�D�ELOO"
�� �����$����,W�ORRNV�OLNH�D�ELOO�
�� �����4����$OO�ULJKW���$QG�WHOO�PH�WKH�WLPH�DQG�GDWH�RI
�� WKDW�ELOO�
�� �����$����6HSWHPEHU���WK�DW������S�P�
�� �����4����2ND\���1RZ��GLG� �HPSOR\HHV�OHDYH�\RX�RQ
�� WKH���WK�DQG�JR�WR�ZRUN�IRU
�� �����$����7R�P\�NQRZOHGJH��\HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU� �JDYH�\RX�WKH
�� ELOO�DQG �WKH�UHFHLSW���
�� �����$����1R��VLU�
�� �����4�������DV�WKH\�ZHUH�WUDQVLWLRQLQJ"
�� �����$����,�GRQ
W�NQRZ�

3DJH����

� �����4����2ND\���+DYH�\RX�HYHU�VHHQ�DQ\WKLQJ�OLNH�WKDW
� KDSSHQ"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���7KLV�ZLOO�EH�����
� �����DQG�ZH
OO�FDOO�WKLV�WKH���
� ����������06��321'(5���:HOO��MXVW����
� ����������05��5(+:,1.(/���,
P�VRUU\�
� ����������05��:$+/(1���7*,�)ULGD\
V�
� ����������05��5(+:,1.(/���2ND\������DQG�LW
V�7*,

�� �����)ULGD\
V�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW
V�ORRN�DW�SDJH�������,
P�JRLQJ
�� WR�JLYH�\RX�SDJHV�����DQG�����WRJHWKHU��EXW�ZH
OO�ORRN
�� DW�����ILUVW���7KHUH
V�WKDW���$QG�FDQ�\RX�WHOO�PH���
�� ����������)LUVW�RI�DOO��ZHUH�WKHVH�WZR�SDJHV�RI
�� GRFXPHQWV��WKH\�UHSUHVHQW�FRVWV�WKDW�ZHUH�UHLPEXUVHG�E\
�� 7(&2�� �RQ�WKH���
�� �����$����,
P�VXUH�WKH\�ZHUH�UHLPEXUVHG�E\�XV�LI�WKH\
�� ZHUH�SDUW�RI�WKH�LQYRLFH�
�� �����4����$QG� �
�� ����������6R�RQ�WKH�ILUVW�LQYRLFH��6HSWHPEHU���WK�DW
�� ������S�P��LQ�2UODQGR��GR�\RX�NQRZ�ZKR�ZDV�ZRUNLQJ�IRU
�� 7(&2�LQ�2UODQGR�RQ�WKDW�GD\"
�� �����$����1R��VLU�



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

����3DJHV�����WR�����

3DJH����

� �����4����$QG�RQ�WKH�QH[W�SDJH��RQ�WKH���WK�DW�������
� WKRVH�WZR�DSSHDU�WR�EH�LQ�2UODQGR�DW�DURXQG�QRRQ�RQ�WKDW
� GD\��ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�WKDW
V�QRW�LQ�\RXU�WHUULWRU\"
� �����$����1R��VLU���,�ZRXOG�KDYH�WR�ORRN�DW�WKH�PDS��EXW
� ZH�GR�KDYH�:LQWHU�+DYHQ�ZKLFK�EXWWV�XS�DJDLQVW�2UODQGR�
� �����4����%XW�2UDQJH�$YHQXH�LV�NLQG�RI�XS�LQ�2UODQGR
� SURSHU��LVQ
W�LW"

�� �����$����,�ZRXOG�DJDLQ�KDYH�WR�ORRN�DW�D�PDS�DQG�VHH
�� H[DFWO\�ZKHUH�WKLV�LV�ORFDWHG�
�� �����4����2ND\���%XW�DVVXPLQJ����ZHOO��HYHQ�LI�WKH\�ZHUH
�� ZRUNLQJ�LQ�:LQWHU�+DYHQ��VKRXOG�WKH\�KDYH�EHHQ�DW�WKH
�� 'DQFLQJ�3LJV�'HOL�IRU�OXQFK�WKDW�GD\"
�� �����$����,I�WKH\����LW
V�DUPFKDLU�TXDUWHUEDFNLQJ���,
�� FDQ��\RX�NQRZ��VD\��\RX�NQRZ��LI�ZH�GLGQ
W�JHW�WKHP
�� PHDOV�DQG�WKH\�ZHQW�RXW�WR�ILQG����DQG�WKDW
V�WKH
�� FORVHVW�SODFH�WKH\�IRXQG�WR�HDW���
�� �����4����<HDK�
�� �����$�������\RX�NQRZ���%XW�LI�WKH\�SXUSRVHO\�OHIW�MREV
�� DQG�ZHQW�WKHUH��WKHQ�WKDW
V�EDG�
�� �����4����2ND\���:HOO��LI�WKH\�ZHUH�KXQJU\��WKH\�FRXOG
�� KDYH�JRQH�WR�WKH�QHDUHVW�%XUJHU�.LQJ�RU�VRPHWKLQJ�OLNH
�� WKDW��ULJKW"��,�PHDQ���
�� �����$����5LJKW��LI�WKH\�KDG�SRZHU�

3DJH����

� �����4����<RX�ZRXOG�H[SHFW�RQ�WKH���WK�WKH\�FRXOG�KDYH
� SRZHU�RXW�WKHUH��ULJKW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���$QG����RND\�
� ����������05��:$+/(1���,V�\RXU�TXHVWLRQ�ZKHWKHU�DQ\
� �����XWLOLW\�OLQHPDQ�VKRXOG�HYHU�JR�WR�D�GHOL�QDPHG
� �����'DQFLQJ�3LJV�'HOL�RU���
� ����������05��5(+:,1.(/���7KDW
V�HPEHGGHG�LQ�WKH
� �����TXHVWLRQ�

�� ����������05��:$+/(1���-XVW���
�� ����������05��5(+:,1.(/���6R�WKLV�LV����
�� ����������7+(�:,71(66���+H
V�IURP� ��:KDW�FDQ
�� �����\RX�H[SHFW"
�� ����������05��5(+:,1.(/���%DFN�RQ�WKH�UHFRUG�
�� ����������7KLV�LV�����DQG�ZH
OO�FDOO�LW�'DQFLQJ�3LJV
�� �����5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:5,*+7���&KDUOHV��GRQ
W�\RX�ZDQW�WR�FDOO
�� �����LW�'DQFLQJ�3LJV�%LOO"
�� ����������05��5(+:,1.(/���:HOO��LW�ORRNV�OLNH�LW�ZDV
�� �����SDLG���7KHUH
V�D�0DVWHU&DUG�QXPEHU���
�� ����������05��:5,*+7���2ND\�
�� ����������05��5(+:,1.(/������RQ�LW���6R�,
P�JRLQJ�WR
�� �����DFFHSW�WKDW�LW�ZDV�SDLG�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����$QG�KHUH
V�SDJH�����
� ����������05��:5,*+7���7KLV�LV����"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:5,*+7���7KDQN�\RX�
� %<�05��5(+:,1.(/�
� �����4����$QG�WKLV�LV�DW�/D�7HUHVLWD�LQ�7DPSD��ULJKW��RQ
� WKH���WK���
� �����$����<HV��VLU�

�� �����4�������DW������S�P��DQG� �
�� ����������'R�\RX�NQRZ�ZKR�DWH�WKLV�PHDO��KRZ�PDQ\�SHRSOH
�� DWH�LW��ZKDW�LW�ZDV�IRU"
�� �����$����1R��VLU�
�� �����4����2ND\���+DG�\RX�UHOHDVHG�FUHZV�E\������RQ�WKH
�� ��WK��RU������RQ�WKH���WK"
�� �����$����,�GRQ
W�NQRZ�
�� �����4����2ND\���7KLV�ZRXOG�KDYH�EHHQ�SDLG�RU�UHLPEXUVHG
�� WR�
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU�LW�VKRXOG�KDYH�EHHQ
�� SDLG"
�� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�DW�OHDVW�
�� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZRXOG�EH����
�� �����/D�7HUHVLWD�,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,�WKLQN�ZH�FDQ�PRYH�RXW�RI�WKH
� IRRG�UHDOP�DQG�JR�WR�IXHO�
� ����������6R�SDJH������WKLV�LV�D� �SUH�DXWKRUL]HG
� UHFHLSW�LQ�9DOGRVWD��*HRUJLD���,
P�VXUH�WKH�GDWH
V�RQ
� WKHUH�VRPHZKHUH���'R�\RX�VHH�WKH�GDWH�RQ�WKHUH"
� �����$���������
� �����4����2ND\���$QG�LW
V�IRU ��'R�\RX�NQRZ�KRZ�PXFK
� IXHO�WKLV�SHUVRQ����GR�\RX�NQRZ�ZKHWKHU�DQ\ERG\�ERXJKW

�� IXHO�ZLWK�WKLV"
�� �����$����1R��VLU�
�� �����4����2ND\���,V�LW�\RXU�SROLF\�WR�SD\�IRU�D�ELOO���
�� D�GRFXPHQW�OLNH�WKLV"
�� �����$����1RW�QRUPDOO\��QR��ZH�ZRXOGQ
W�
�� �����4����<RX�ZRXOG�UHDOO\�ZDQW�WR�VHH�D�UHFHLSW�WKDW
�� UHIOHFWHG�WKDW�VRPHRQH�DFWXDOO\�ERXJKW�IXHO�RI�D�FHUWDLQ
�� DPRXQW��ULJKW"
�� �����$����<HV��VLU�
�� �����4����,I�D�7(&2�HPSOR\HH�VXEPLWWHG�D�UHFHLSW�IRU
�� UHLPEXUVHPHQW�WKDW�ORRNHG�OLNH�WKLV��LW�ZRXOG�EH�NLFNHG
�� EDFN�DQG�WKH\�ZRXOG�EH�DVNHG�WR�VKRZ�ZKDW�WKH\�ERXJKW
�� IXHO�ZLVH�DQG���
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����([SODLQ�
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����3DJHV�����WR�����

3DJH����

� ����������05��5(+:,1.(/���,�WKLQN�ZKDW�,
P�JRLQJ�WR�GR
� �����WR�WU\�WR�VSHHG�WKLQJV�XS�LV�WR�KROG�WKHVH�DQG�GR�D
� �����EDWFK�
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���$FWXDOO\��LW
V�SUREDEO\�MXVW
� �����HDVLHU�MXVW�WR�JR�DKHDG�DQG�FDOO�WKLV�D� �SUHSD\�
� �����$QG�DUH�ZH�DW�QXPEHU���"
� ����������06��321'(5�����"
� ����������05��:$+/(1���:KR�MXVW�MRLQHG"

�� ����������05��02</(���,W
V�-RQ�0R\OH���,
P�JHWWLQJ�RII
�� �����P\�RIILFH�SKRQH�DQG�SXWWLQJ�RQ�D�FHOO�
�� ����������05��5(+:,1.(/��������/HW
V�FDOO�LW�9DOGRVWD�
�� ��� �3UHSD\�
�� ����������06��321'(5��� �
�� ����������05��5(+:,1.(/��� �3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH�����DW�5LGJH�0DQRU��)ORULGD���'R�\RX�NQRZ
�� ZKHUH�WKDW�LV"��,W
V�LQ�WKH�7(&2�DUHD��ULJKW"
�� �����$����$FWXDOO\��LW
V�LQ�WKH�/DFRRFKHH�DUHD�
�� �����4����%XW�LW
V�QRUWK�RI�KHUH"
�� �����$����<HV�
�� �����4����$QG�WKLV�LV�D�UHFHLSW�IRU� ���,W�VD\V�D
�� SUHSD\�SXPS���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�

3DJH����

� �����4����,V�WKLV�D�VXIILFLHQW�OHYHO�RI�GHWDLO�WR
� VXEVWDQWLDWH�WKLV�SD\PHQW"
� �����$����1R��VLU�
� �����4����$QG�LW�ZRXOG�KDYH�EHHQ�SDLG��ULJKW"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
OO�FDOO�LW
� �����5LGJH�0DQRU� �3UHSD\��DQG�WKDW
V�1XPEHU���"��$OO
� �����ULJKW�
� ����������06��321'(5���7KDW
V�1XPEHU�����\HV�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���������7KLV�VD\V�IXHO�LQ�
��
�� �����$����<HV��VLU�
�� �����4����,Q ��,W
V�QRW�\RXU�WHUULWRU\�
�� LV�LW"
�� �����$����,W
V� HUULWRU\�
�� �����4����$OO�ULJKW���$QG�LV�WKLV�IXHO"��+RZ�PXFK�GR�\RX
�� WLS� �RI�JDV"��7KLV�LV�QRW�D�IXHO�UHFHLSW��LV�LW"
�� �����$����,W�GRHVQ
W�DSSHDU�WR�EH�D�IXHO�UHFHLSW�
�� �����4����2ND\���$QG�LW�GRHVQ
W�VD\�ZKDW�LW
V�IRU��ZKR
�� LW
V�IRU"��7KLV�VKRXOGQ
W�KDYH�EHHQ�SDLG��VKRXOG�LW"
�� �����$����1R��VLU�
�� �����4����2ND\���%XW�LW�ZDV"
�� �����$����<HV��VLU�

3DJH����

� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
OO�FDOO�LW
� ����� 5HFHLSW��1XPEHU����
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������7+(�:,71(66���1RZ��ZKDW�GD\�ZDV�WKDW��WKH
� �������WK"
� %<�05��5(+:,1.(/�
� �����4����<HV�
� �����$����7KH\�DFWXDOO\�FRXOG�KDYH�EHHQ�WUDYHOLQJ�WR�XV
� RQ�WKDW�GD\�EHFDXVH�ZH�KDG�WR�GLYHUW�FUHZV�RII�RI�,���

�� WUDYHOLQJ�GRZQ�KHUH�
�� �����4����2ND\���%HFDXVH�RI�WKH�6DQWD�)H�5LYHU"
�� �����$����<HV�
�� �����4����$OO�ULJKW���6R�WKDW�DVLGH��,�XQGHUVWDQG�WKDW
�� WKH�OHYHO�RI�GHWDLO�LV�QRW�ZKDW�\RX�ZRXOG�H[SHFW�
�� �����$����5LJKW�
�� �����4����$OO�ULJKW�
�� �����$����%XW�WKHP�EHLQJ�RXW�RI�RXU�VHUYLFH�WHUULWRU\�RQ
�� WKDW�GD\�FRXOG�KDYH�EHHQ�D�QRUPDO�FLUFXPVWDQFH���
�� �����4����8QGHUVWDQG�
�� �����$�������LQ�DQ�XQXVXDO�VLWXDWLRQ�
�� �����4����8QGHUVWDQG�
�� ����������$OO�ULJKW���������,�ZDQW�WR�DVN�\RX�WR�WDNH�D
�� ORRN�DW�WKDW�LQYRLFH�DQG�WHOO�PH�LI�LW�ZDV�SDLG�
�� �����$����,W�ZDV�SUREDEO\�SDLG�
�� �����4����$OO�ULJKW���$QG�GRHV�WKDW�KDYH�D�QXPEHU�WKDW
V

3DJH����

� FLUFOHG�DW�WKH�ERWWRP�RQ�WKH�ULJKW�KDQG�VLGH�LQ�UHG"
� �����$����<HV��VLU�
� �����4����,V�WKDW�D�UHIHUHQFH�WR�D�VXPPDU\�GRFXPHQW
� VRPHZKHUH�HOVH"
� �����$����,�KDYH�QR�LGHD�
� �����4����2ND\���+DQG�PH�WKDW�EDFN�DQG�,�ZDQW�WR�VWDSOH
� WKLV�WR�SDJH������DQG�,�ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN
� DW���
� ����������05��5(+:,1.(/���$QG�,
P�JRLQJ�WR�LGHQWLI\�WKLV

�� �����DV�����DQG�LW�ZLOO�EH�FDOOHG�6XQRFR
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�,�ZDQW�\RX�WR�WDNH�D�ORRN�DW�ERWK�RI�WKRVH
�� GRFXPHQWV�DQG�WHOO�PH�LI�WKH\�ZHUH�HDFK�SDLG�
�� �����$����,�ZRXOG�KDYH�WR�ORRN�DW�WKH�UHFRQFLOLDWLRQ
�� VKHHW�IRU�LW��EXW�\HDK��RQH�ORRNV�OLNH�WKH�ILQDO�UHFHLSW
�� IRU�WKH�RWKHU�
�� �����4����2ND\���6R��MXVW�VR�ZH�XQGHUVWDQG�ZKDW
V�JRLQJ
�� RQ�KHUH��WKHUH
V�D�SUHSD\�RI� �DQG�WKHQ�D�ILQDO
�� UHFHLSW�RI� ��6R�LI�\RX�SDLG�WKHP�ERWK��\RX�ZRXOG
�� KDYH�SDLG� RI�IXHO��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�LI�ZH�ORRN�DW�DOO�WKH
�� GRFXPHQWV�WKDW�OHDG�XS�WR�WKLV��WKH\�KDYH�FRQVHFXWLYH
�� QXPEHUV���:RXOGQ
W�LW�EH�UHDVRQDEOH�WR�DVVXPH�WKDW�WKHVH



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

����3DJHV�����WR�����

3DJH����

� QXPEHUV�DUH�UHIHUHQFHV�WR�D�VXPPDU\�RI�IXHO
� H[SHQGLWXUHV"
� �����$����<HV��VLU�
� �����4����6R�OHW�PH�DVN�\RX�WR�ORRN�DW�SDJH�����
� ����������05��:$+/(1���'LG�\RX�PDUN�����DQG����"
� ����������05��5(+:,1.(/���<HV��WKDW
V����
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���,W
V�WKH�6XQRFR�
� ����������05��:$+/(1���5LJKW�

�� %<�05��5(+:,1.(/�
�� �����4����6R�����WKURXJK������,�IRUJHW�WKH�ODVW�QXPEHU
�� RI�WKDW���������,�ZDQW�WR�FDOO�WKDW����,
P�JRLQJ�WR�KDYH
�� WKDW�PDUNHG�DV�����DQG�WKDW�ZLOO�EH�WKH� �)XHO
�� 6XPPDU\��DQG�DVN�\RX�WR�ORRN�DW�UHIHUHQFHV����DQG����RQ
�� WKH�OHIW�KDQG�VLGH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� �����$����&DQ�,�VHH�WKRVH�GRFXPHQWV"
�� %<�05��5(+:,1.(/�
�� �����4����<HV�
�� �����$����<HDK��,�FDQ�VHH�WKHUH�ZRXOG�EH�D�ELW�RI
�� FRQIXVLRQ���2QH�LV�FOHDUO\�PDUNHG�6XQRFR�DQG�WKH�RWKHU
�� RQH�LV�PDUNHG�$3OXV�
�� �����4����%XW�WKH�LQYRLFH�QXPEHU�DQG�WKH�DXWKRUL]DWLRQ
�� QXPEHU�DQG�WKH���
�� �����$����<HDK�

3DJH����

� �����4�������WKRVH�DUH�DOO�WKH�VDPH��ULJKW"
� �����$����5LJKW�
� �����4����6R�WKHUH
V�QR�GRXEW�DW�WKLV�SRLQW�LQ�WLPH�WKDW
� WKRVH����WKDW
V �RI�IXHO�
� XQOHVV�WKHUH�ZDV�VRPH�RWKHU�DGMXVWPHQW�PDGH"
� �����$����5LJKW�
� �����4����$OO�ULJKW���<RX�PLJKW�ZDQW�WR�KROG�RQWR���
� EHFDXVH�ZH�KDYH�VRPH�RWKHU�LQYRLFHV�
� ����������,�ZDQW�WR�WXUQ�QH[W�WR�SDJH������DQG�WKLV

�� LV����,
P�JRLQJ�WR�KDQG�\RX�WKLV�LQYRLFH��WKLV�GRFXPHQW�
�� ����������1RZ��FDQ�\RX�WHOO�PH�ZKHWKHU�WKLV� �FRVW
�� ZDV�UHLPEXUVHG"
�� �����$����,W�ZDV�SUREDEO\�SDLG�
�� �����4����$OO�ULJKW���1RZ��ZDV�WKLV�D�SUHSD\"
�� �����$����,W�GRHVQ
W�ORRN�OLNH�LW�
�� �����4����:HOO��KRZ�PXFK�JDV�ZDV�ERXJKW�KHUH"
�� �����$����,W�GRHVQ
W�VD\���:HOO��WKH�SULFH�SHU�JDOORQ
�� ZDV��������RQH�JDOORQ���:HOO��RND\�
�� �����4����<HDK���:RXOG�7(&2�KDYH�UHLPEXUVHG�DQ�HPSOR\HH
�� ZKR�VXEPLWWHG�D�FODLP�IRU�SD\PHQW�ZLWK�WKLV�VXSSRUW"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
UH�JRLQJ�WR
�� �����PDNH�WKDW����DQG�FDOO�LW �3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,�ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN�DW�SDJH�����
� DQG�WHOO�PH�LI�WKLV�LV�D ����D�GRFXPHQW�WR�VXSSRUW
� SD\PHQW�IRU�D� �SUHSD\�
� �����$����,W�ORRNV�OLNH�LW�
� �����4����2ND\���$QG�EDVHG�RQ�WKH�VXPPDU\�GRFXPHQW��WKLV
� KDV�D�UHIHUHQFH�RI���"
� �����$����<HV��VLU�
� �����4����:DV�WKHUH�D� �UHLPEXUVHPHQW�IRU�WKDW"

�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ�,�ZDQW�WR�KDQG�\RX����DFWXDOO\��OHW
�� PH�VHH������,
P�JRLQJ�WR�VWDSOH�WKHVH�WRJHWKHU�DQG�DVN
�� \RX�WR�ORRN�DW�UHIHUHQFH�������UHIHUHQFH�����ZKLFK�LV
�� SDJH�������$QG�,
G�DVN�\RX�WR�ORRN�DW�WKH�WLFNHW�QXPEHU�
�� WKH�DXWKRUL]DWLRQ�QXPEHU�DQG�WKH�LQYRLFH�QXPEHU�DQG�WKH
�� SXPS�QXPEHU�DQG�WHOO�PH�LI�WKRVH�WZR�GRFXPHQWV�GRQ
W
�� UHSUHVHQW������� �RI�UHLPEXUVHPHQW�IRU�D� �IXHO�
�� �����$����<HV��VLU��LW�DSSHDUV�WKDW�
�� ����������05��5(+:,1.(/���2ND\���1RZ��UDWKHU�WKDQ����VR
�� �����WKLV�ZLOO�EH���
�� ����������06��321'(5������
�� ����������05��5(+:,1.(/����������DQG�LW�ZLOO�EH�������
�� �����)XHO�,QYRLFHV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,
P�JRLQJ�WR�KDQG�\RX�SDJHV�����DQG�����DQG
� DVN�\RX�LI�WKH�VDPH�WKLQJ�GLGQ
W�KDSSHQ�WKHUH�IRU�
� DQG� �
� �����$����<HV��VLU�
� �����4����6R� �VXEPLWWHG�WZR�LQYRLFHV�IRU
� �ZRUWK�RI�JDV�RU�IXHO��GLHVHO�IXHO"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���$QG�WKLV�ZLOO�EH����

�� �����DQG�LW�ZLOO�EH� ,QYRLFH�
�� ����������06��321'(5��� �)XHO�,QYRLFH"
�� ����������05��5(+:,1.(/���)XHO�,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���7KHVH�SUHSD\�DQG�WKHQ�ILQDO
�� UHFHLSW�GRFXPHQWV��WKHVH�H[DPSOHV�WKDW�ZH
YH�JRQH
�� WKURXJK��WKRVH�VKRXOG�QRW�KDYH�EHHQ�SDLG�LQ�WKDW�PDQQHU�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�KDYH�DQ�RSLQLRQ�DERXW�WKH
�� ZD\� �VXEPLWWHG�WKHVH�FRVWV�WR�\RX��ZKHWKHU
�� WKH\�FOHDUO\�QXPEHUHG�WKHP�DV�GLIIHUHQW�WUDQVDFWLRQV"
�� �����$����,W
V�SUHWW\�PLVOHDGLQJ��HVSHFLDOO\�VLQFH�WKH\
�� VXPPDUL]HG�WKHP�RQ�WKH�VKHHW�
�� �����4����$OO�ULJKW���,�ZDQW�WR�JR�WR�SDJH�����DQG�,
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3DJH����

� ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN�DW�WKLV�UHFHLSW�
� ����������1RZ��WKLV�DSSHDUV�WR�EH�D�UHFHLSW�IRU�WKH
� DFWXDO�SXUFKDVH�RI�IXHO��ULJKW��IRU� "
� �����$����<HV��VLU�
� �����4����&DQ�\RX�WHOO�PH�WKH�ORFDWLRQ�DQG�WKH�GDWH�RI
� WKLV"
� �����$����,W�ORRNV�OLNH� �RQ�WKH���WK�RI
� 6HSWHPEHU�
� �����4����$OO�ULJKW��� �LV�DERXW�D

�� WHQ�KRXU�GULYH��ZRXOGQ
W�\RX�VD\��IURP�7(&2�WHUULWRU\
�� XQGHU�LGHDO�FRQGLWLRQV"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�ZKRHYHU�ZDV�LQ�WKLV�YHKLFOH�ZDVQ
W
�� UHDOO\�LQ�D�SRVLWLRQ�WR�KHOS�7(&2�UHVWRUH�VHUYLFH��ZHUH
�� WKH\"
�� �����$����1R��VLU��QRW�RQ�WKH���WK�
�� �����4����/HW�PH�DVN�\RX�WR�ORRN�DW�WKH�WZR�LQYRLFHV
�� WKDW�DUH�([KLELW����DQG����DQG�DVN�\RX�WR����,�NQRZ
�� ZH
YH��VRUW�RI��HVWDEOLVKHG�WKDW�WKHUH�ZDV�RYHUSD\PHQW
�� WKHUH�RU�DQ�RYHU�FODLP�IRU�UHLPEXUVHPHQW��EXW�ZKDW�ZHUH
�� WKH�WLPHV�DQG�ORFDWLRQV�RI�WKRVH�LQYRLFHV��GDWHV��WLPHV
�� DQG�ORFDWLRQ"
�� �����$�������LV�6HSWHPEHU���WK�DW����,�MXVW�WKRXJKW�,
�� VDZ�D�WLPH�
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�GRZQ�WR�WKH

3DJH����

� �����ERWWRP�RI�WKDW�SDJH"��2ND\�
� ����������7+(�:,71(66���0D\EH�WKHUH
V�QR�WLPH�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���<RX�VHH�WKH�OLWWOH�IROG�RI�SDSHU
� WKHUH�DW�WKH�ERWWRP�RQ�WKH�FRS\�RQ����"
� �����$����2ND\�
� �����4����'RHV�LW�ORRN�OLNH�VRPHERG\�FRYHUHG�XS�WKH
� WLPH"
� �����$����,�FRXOGQ
W�VD\�

�� �����4����2ND\�
�� �����$����%HFDXVH�LW�GRHVQ
W�KDYH�LW�RQH�ZD\�RU�WKH
�� RWKHU�LQ�WKH�RWKHU�UHFHLSWV�
�� �����4����'R�\RX�WKLQN�LI�ZH����LQ�DOO�WKH�JDV�UHFHLSWV
�� WKDW�ZH�KDYH��LI�ZH�IRXQG�D�/RYH
V�UHFHLSW��ZH
G�ILQG
�� RXW�ZKHUH�WKH\�SXW�WKH�WLPH"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���,I�WKH�WLPH�ZDV�REVFXUHG�RQ�WKHVH
�� DV�ZHOO��ZRXOG�WKDW�EH�IXUWKHU�LQGLFDWLRQ�RI�DQ�HIIRUW
�� WR�PLVOHDG�\RX��\RX�PHDQLQJ�7(&2"
�� �����$����<RX
UH�DOPRVW�WDONLQJ�OLNH�FRUSRUDWH
�� FRQVSLUDF\�QRZ�
�� �����4����:HOO���
�� �����$����%HFDXVH�WKLV�ZRXOG�QRW�RQO\�EH�WKH�SHRSOH�DW
�� WKH�SXPS��EXW�DOVR�WKH�DFFRXQWLQJ�SHRSOH�ZKR�FRPSLOHG
�� WKH�LQYRLFHV�

3DJH����

� �����4����:HOO��,�GRQ
W�NQRZ���,
P�MXVW�DVNLQJ�
� ����������'R�\RX�NQRZ����DQG�ZKHUH�ZDV�WKH�RWKHU�RQH"��,
� DVNHG�\RX����ZKDW�DUH�WKH�GDWHV�DQG�WKH�WLPHV�DJDLQ�RI
� WKHVH"
� �����$����%RWK�RI�WKHP�DUH�6HSWHPEHU���WK�
� �����4����$QG�ZKHUH�DUH�WKH�ORFDWLRQV"
� �����$����2QH�LV� �
� �����4����:KLFK�LV�ZKDW�QXPEHU"
� �����$����7KDW�LV������$QG����LV�LQ�5LFKPRQG�+LOO�

�� *HRUJLD�
�� �����4����'R�\RX�NQRZ�ZKHUH�WKRVH�SODFHV�DUH"
�� �����$����,�NQRZ�ZKHUH� �LV�
�� �����4����7KDW
V�D�JRRG�ZD\�IURP�7DPSD�(OHFWULF��ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��LI�WKH\�ZHUH�WKHUH�DW������D�P���LW�ZRXOG
�� EH�D�ORW�GLIIHUHQW�WKDQ�LI�WKH\�ZHUH�WKHUH�DW������S�P��
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����,W�ZRXOG�EH�DOPRVW�D�IXOO�ZRUNGD\�GLIIHUHQFH�
�� ����������$QG�WKH�VDPH�ZLWK�5LFKPRQG�+LOO���7KDW
V�QRW
�� LQ�6RXWK�*HRUJLD��LV�LW"
�� �����$����,�GRQ
W�NQRZ�ZKHUH�5LFKPRQG�LV�
�� �����4����$OO�ULJKW���,�ZDQW�WR�VKRZ�\RX�SDJH�����DQG
�� DVN�\RX�WKH�ORFDWLRQ�DQG�WLPH�RI�WKDW�IXHO�UHFHLSW�
�� ����������)LUVW�RI�DOO��ZDV�WKLV�SDLG"

3DJH����

� �����$����,W�ZDV�SDUW�RI�WKH�LQYRLFH���,W�ZDV�SDLG�
� �����4����$OO�ULJKW���$QG�ZKDW
V�WKH�GDWH"
� �����$����6HSWHPEHU���WK�
� �����4����$QG�ZKHUH�LV�WKH�ORFDWLRQ"
� �����$����6W��$XJXVWLQH��)ORULGD�
� �����4����$QG�FDQ�\RX�WHOO�PH�ZKDW�WLPH�WKLV�IXHO�ZDV
� SXUFKDVHG"
� �����$����,�GRQ
W�VHH�D�WLPH�RQ�LW�
� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU�WKLV�LV�DQ�RULJLQDO

�� UHFHLSW�RU�QRW"
�� �����$����1R��VLU�
�� �����4����/HW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX�WR�WDNH�D
�� ORRN�DW�WKDW���7KDW
V�D�)O\LQJ�-�UHFHLSW��ULJKW"
�� �����$����<HV�
�� �����4����<RX�VHH�DW�WKH�ERWWRP��GRHV�)O\LQJ�-�SXW�WKHLU
�� WLPH�VWDPSV�DW�WKH�ERWWRP�RI�WKHLU�UHFHLSW"
�� �����$����7KLV�RQH�GRHV�
�� �����4����2ND\���6KRXOG�VRPHRQH�ZKR�LV�ELOOLQJ�WLPH�DQG
�� H[SHQVHV�WR�7(&2�EH�LQ�6W��$XJXVWLQH��)ORULGD�RQ�WKH
�� ��WK"
�� �����$����1RW�WR�P\�NQRZOHGJH�
�� �����4����'R�\RX�NQRZ�ZKHWKHU�GRFXPHQW�SDJH�����VKRXOG
�� KDYH�EHHQ�SDLG�RU�QRW"
�� �����$����,W�GRHVQ
W�DSSHDU�WKDW�LW�VKRXOG�KDYH�EHHQ�
�� ����������05��5(+:,1.(/���2ND\���/HW
V�PDNH�SDJH�����DQ
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3DJH����

� �����H[KLELW��DQG�WKDW�ZLOO�EH���"
� ����������06��321'(5�����"
� ����������05��:$+/(1�����"
� ����������06��321'(5���,�KDYH����DV���
� ����������05��:$+/(1���<RX�GLGQ
W�PDUN�����DV���"
� ����������05��5(+:,1.(/���2K�
� ����������05��:5,*+7���<RX�PD\�KDYH�PHDQW�WKDW�
� ����������05��5(+:,1.(/��������ZH
OO�FDOO�WKDW�(PSRULD
� �����5HFHLSW�DQG�PDNH�WKDW����

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�WKHQ�SDJH������ZH
OO�FDOO
�� �����WKDW����DQG�PDNH�LW�6W��$XJXVWLQH�5HFHLSW�
�� ����������05��:5,*+7���%HIRUH�ZH�JR�RQ��&DUORV��ZRXOG
�� �����\RX�SOHDVH�VFUROO�WR�������7KDW
V�WKH�RQH�KH
�� �����UHIHUUHG�WR�DV�KDYLQJ�D�WLPH�VLJQDWXUH�RQ�LW��DQG�,
�� �����ZDQWHG�WR�VHH�WKDW�
�� ����������7KDW
V�ILQH��&KDUOHV���7KDQN�\RX�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX����,
P
�� JRLQJ�WR�DFWXDOO\�JLYH�\RX����������������DQG�WHOO�PH�LI
�� \RX�FDQ�WHOO�PH�WKH�GDWHV�DQG�WLPHV�RI�WKRVH�SXUFKDVHV�
�� �����$����7KH�GDWH�LV�6HSWHPEHU���WK���$SSDUHQWO\��\RX
�� FDQ
W�VHH�WKH�WLPH�
�� �����4����2Q�DQ\�RI�WKHP"

3DJH����

� �����$����1R��VLU�
� �����4����$OO�ULJKW���-XVW����DQG�OHW�PH�KDQG�\RX����
� DQG�DVN�\RX��LV�WKH�WLPH�RQ�WKDW�RQH�UHDGDEOH�RQ�WKDW
� RQH"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW�
� �����$����7KH�WLPH�LV������D�P�
� ����������05��5(+:,1.(/���/HW
V�GR�WKLV���/HW
V�PDNH
� �����SDJH�����WKURXJK�����RQH�H[KLELW�DQG�ZH
OO�FDOO�LW

�� �����6W��$XJXVWLQH�5HFHLSWV�
�� %<�05��5(+:,1.(/�
�� �����4����,I�ZH�DVVXPHG�WKDW�DOO�WKH�UHFHLSWV�LQ
�� ([KLELW����ZHUH���
�� ����������05��:5,*+7���<RX�PHDQ�����&KDUOHV"
�� ����������05��5(+:,1.(/���$UH�ZH�FDOOLQJ�WKLV���"
�� ����������06��321'(5���1R���,W
V������+H�MXVW�DPHQGHG�LW
�� �����WR�LQFOXGH�PRUH�SDJHV�
�� ����������05��:5,*+7���<RX�DGGHG�������,�JRW�LW�
�� ����������05��5(+:,1.(/���,�DGGHG��������,�MXVW�GRQ
W
�� �����NQRZ�KRZ�WR�VWDSOH�KHUH�
�� %<�05��5(+:,1.(/�
�� �����4����,I�ZH�DVVXPH�WKRVH�ZHUH�DOO�SXUFKDVHG�DW
�� �������������LQ�WKH�PRUQLQJ�RQ�WKH���WK��ZRXOG�WKDW�KDYH
�� PDGH�D�GLIIHUHQFH�LQ�ZKHWKHU�WKH\�VKRXOG�KDYH�EHHQ�SDLG
�� RU�QRW�ZLWK�UHVSHFW�WR�ZKRHYHU�ZDV�LQ�WKHVH�YHKLFOHV

3DJH����

� SURYLGHG�VHUYLFH�WR�7DPSD�(OHFWULF"
� �����$����<HV��VLU�
� �����4����,W�ZRXOG�KDYH�PDGH�D�GLIIHUHQFH"
� �����$����,W�VKRXOG�KDYH��\HV��VLU�
� �����4����,�PHDQ��ZRXOG�WKDW�KDYH�EHHQ�HQRXJK�WLPH�IRU
� WKHP�WR�JHW�LQ�\RXU�WHUULWRU\�DQG�GR�VRPH�ZRUN�IRU�\RX"
� �����$����$ERXW�WKUHH�DQG�D�KDOI�KRXUV�DZD\�
� �����4����2ND\�
� �����$����7KH\�FRXOG�KDYH�SUREDEO\�ZRUNHG�WKH�DIWHUQRRQ�

�� HYHQLQJ�
�� �����4����%XW�ZKDW�ZH�GRQ
W�NQRZ�LV�ZKHWKHU�SDJH����
�� WKURXJK������ZKDW�WLPH�WKHVH�SHRSOH�JRW�JDV"
�� �����$����1R��VLU�
�� �����4����/HW�PH�DVN�\RX�DERXW�SDJH�����LQ�([KLELW����
�� DQG�,�ZDQW�WR�DVN�\RX�KRZ�PXFK�IXHO�WKLV�SHUVRQ�ERXJKW�
�� �����$����,W�VD\V� ��EXW�LW
V�D�SUHSD\�
�� �����4����5LJKW���:RXOG�\RX�SD\�WKLV����ZRXOG�\RXU
�� FRPSDQ\�UHLPEXUVH�DQ�HPSOR\HH�ZKR�VXEPLWWHG�WKLV
�� GRFXPHQWDWLRQ"
�� �����$����1R��VLU�
�� �����4����6KRXOG�WKLV�KDYH�EHHQ�SDLG"
�� �����$����1R��VLU�
�� �����4����$W�OHDVW�QRW�ZLWKRXW�PRUH�GRFXPHQWDWLRQ"
�� �����$����&RUUHFW�
�� �����4����$QG�PD\EH�VRPH�PRUH�LQIRUPDWLRQ�DERXW�ZKHWKHU

3DJH����

� WKH\�ZHUH�ZRUNLQJ�IRU�7(&2�RU�QRW"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���,V�WKHUH�D�WLPH����RQ�WKH�SUHSD\�
� ZH�GRQ
W�NQRZ�D�WLPH�RQ�WKDW�RQH���7KDW
V�RQH�WKDW
� GRHVQ
W�KDYH�WLPH�RQ�LW��WKH�
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���/HW
V�ORRN�DW�WKH �LQYRLFH�LQ
� WKDW�SDFNDJH���,VQ
W�LW�WUXH�WKDW�WKH� �LQYRLFH�LV
� WKH�VDPH�WUDQVDFWLRQ�DV�WKH� �RQH��LI�\RX�FRPSDUH

�� WUDQVDFWLRQ�QXPEHU��DXWKRUL]DWLRQ�QXPEHU�DQG�LQYRLFH
�� QXPEHU���
�� �����$����<HV��VLU�
�� �����4�������DQG�SXPS"
�� ����������6R�WKLV�LV� �RI�IXHO��DQG
�� WKH\�ZHUH�ERWK�SDLG��ULJKW"
�� �����$����<HV��VLU�����DQG����
�� �����4����1RZ��RQ�ERWK�RI�WKHVH�LQYRLFHV��WKH�WLPH�ZDV
�� QRW�VKRZQ�LQ�ZKDW�ZDV�VXEPLWWHG�WR�\RX��LV�WKDW�ULJKW"
�� �����$����5LJKW���%XW��VHH��WKLV�LV�PDUNHG�����EXW�RQ
�� WKH�VXPPDU\�VKHHW����P\�H\HV�PD\�EH�FURVVLQJ����,�GRQ
W
�� VHH�WKH�������,�VHH�LW�RQ����
�� �����4����5LJKW���,W
V�WKH�VDPH�DPRXQW�� �IRU����
�� �����$����2ND\���,�JXHVV�WKDW
V�D�IRXU�LQVWHDG�RI�D�VL[�
�� �����4����<HV�
�� �����$����$OO�ULJKW�
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3DJH����

� �����4����6R�WKHVH�DUH�DOVR�QRW�FRQVHFXWLYHO\�VXEPLWWHG�
� 7KH\�ZHUH�VRUW�RI�VSDFHG�EHWZHHQ�WKHVH�LQ�WKH
� GRFXPHQWDWLRQ��ULJKW"
� �����$����<HV�
� �����4����7KH�WLPH�ZDV�REOLWHUDWHG"
� �����$����<HV��VLU�
� �����4����$QG�DW�D�PLQLPXP��WKHVH�ZHUH�PLVOHDGLQJ�LQ�WKH
� VHQVH�RI�WKH\�KDG�RQO\�UHSUHVHQWHG� �ZRUWK�RI�IXHO
� WKDW�WKH�FRPSDQ\�ERXJKW��ULJKW"

�� �����$����<HV��VLU�
�� �����4����1RW�\RXU�FRPSDQ\��EXW���
�� �����$���� �
�� �����4������� �
�� ����������$OO�ULJKW���,V�LW�IDLU�WR�VD\�WKDW�WKHVH
�� WKLQJV�WKDW�ZH
YH�WDONHG�DERXW�KHUH�WRGD\�\RXU�WHDP
�� GLGQ
W�FDWFK�LQ�UHYLHZLQJ�WKHVH�GRFXPHQWV"
�� �����$����<HV��VLU�
�� �����4����,I�\RX�ZRXOG�KDYH�VHHQ�WKLV�OHYHO�RI�GHWDLO
�� DQG�QRWLFHG�WKHVH��\RX�ZRXOG�KDYH�TXHVWLRQHG�WKHP��,
�� ZRXOG�DVVXPH"
�� �����$����<HV��VLU���,
P�MXVW�VXUSULVHG���%XW��\RX�NQRZ�
�� ,�KDYH�JRRG�SHRSOH��EXW�ZH�KDYH�RWKHU�MREV��DQG�VR���
�� �����4����,�XQGHUVWDQG��DQG�WKHUH
V�D�ORW�RI
�� GRFXPHQWDWLRQ�KHUH�
�� �����$����6R�WKH\�SUREDEO\�UHOLHG�RQ�WKHVH�VXPPDULHV�DQG

3DJH����

� QRW�RQ�WKH�UHFHLSWV�WKHPVHOYHV���7KH\�VKRXOG�KDYH��PRVW
� OLNHO\��GRQH�LW�E\�WKH�UHFHLSWV�
� �����4����$OO�ULJKW���/HW�PH�KDQG�\RX�EDFN�SDJH����DQG
� WKHQ�DVN�\RX�DJDLQ�WR�ORRN�DW�����DV�DQ�H[DPSODU�
� $QRWKHU�SLHFH�RI�LQIRUPDWLRQ�WKDW�LV�REVFXUHG��ZKHWKHU
� LQWHQWLRQDOO\�RU�QRW��LV�ZKHWKHU�WKH�UHFHLSW�LV�RULJLQDO
� RU�QRW��LV�WKDW�ULJKW"
� �����$����,W�ORRNV�WKDW�ZD\��\HV�
� �����4����$QG�WKHUH
V�QRWKLQJ�WKDW�ZRXOG�SUHYHQW�VRPHRQH

�� IURP�SURYLGLQJ�D�GXSOLFDWH�UHFHLSW�RI�WKHVH�WUDQVDFWLRQV
�� WR�WZR�GLIIHUHQW�XWLOLWLHV�WKDW�WKH\�ZRUNHG�IRU��LV�WKDW
�� ULJKW"
�� �����$����1R��VLU���,I�\RX
UH�JRLQJ�WR�EH�WKDW
�� GXELRXV���
�� �����4����2U�GHYLRXV�\RX�PHDQ"
�� �����$����'HYLRXV��GXELRXV�
�� ����������05��5(+:,1.(/���2ND\���/HW
V�JR�DKHDG�DQG�PDNH
�� ���������DQ�H[KLELW�VLQFH�ZH
YH�WDONHG�DERXW�LW��DQG
�� �����WKLV�ZLOO�EH�����DQG�OHW
V�FDOO�WKDW�/DNH�3DUN
�� �����,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4�����������ZH
UH�DOPRVW�GRQH�KHUH���,�ZDQW�WR�KDQG
�� \RX�����DQG�DVN�\RX�VRPH�TXHVWLRQV�DERXW�LW�
�� ����������7KLV�LV�DQ�LQYRLFH�DW�D�&LUFOH�.�RQ�WKH���WK

3DJH����

� RI�1RYHPEHU����RI�6HSWHPEHU�DW������S�P���ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LW
V�D�SUHSD\�IRU� �ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LW
V�LQ�2UODQGR��LV�WKDW�ULJKW"
� �����$�����1RGV�KHDG��
� �����4����$QG�LW
V�VRPHZKHUH���������2UDQJH�$YHQXH�
� 2UODQGR��)ORULGD"
� �����$�������

�� �����4������"
�� �����$����,W
V�SUREDEO\�QHDU�WKH�'DQFLQJ�3LJ�
�� �����4����2ND\���,�ZDV�JRLQJ�WR�DVN�\RX�WKDW�
�� ����������05��:5,*+7���,�NQHZ�LW�ZDV������VRPHWKLQJ��EXW
�� �����,�EHW�\RX
UH�ULJKW�
�� %<�05��5(+:,1.(/�
�� �����4����6R�VKRXOG�WKLV�LQYRLFH�KDYH�EHHQ�SDLG"
�� �����$����1R��VLU�
�� �����4����$OO�ULJKW���2Q�DW�OHDVW�WZR�FRXQWV���,W�ORRNV
�� OLNH�WKLV�SHUVRQ�LV�QRW�ZRUNLQJ�IRU�7(&2�DW�WKLV�WLPH�
�� DQG�WKHUH
V�QR�HYLGHQFH�RI�WKH�IXHO�WKDW�ZDV�SXUFKDVHG�
�� LV�WKDW�ULJKW"
�� �����$����&RUUHFW�
�� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZLOO�EH�����DQG
�� �����LW�ZLOO�EH�2UODQGR� �3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��

3DJH����

� ����������05��5(+:,1.(/���2ND\���-HII��WKDW
V�DOO�,�KDYH
� �����IRU� ��,�WKLQN���/HW�PH�MXVW�GRXEOH�FKHFN
� �����KHUH���,
YH�JRW�D�ELJ�VHFWLRQ�WR�VWDUW�RQ�DIWHU
� �����WKLV�
� ����������05��:$+/(1���7KLV�LV�D�JRRG�WLPH�WR�WDNH�D
� �����EUHDN"
� ����������05��5(+:,1.(/���7KLV�LV�D�JRRG�WLPH�WR�MXVW
� �����VKXW�GRZQ�D�OLWWOH�ELW�HDUO\�
� ����������05��:$+/(1���2ND\���7KDW
V�ILQH�

�� ����������05��5(+:,1.(/���$OO�ULJKW���:H
UH�JRLQJ�WR
�� �����WDNH�D�EUHDN�XQWLO������WRPRUURZ�PRUQLQJ�DQG�ZH
OO
�� �����UH�DGMRXUQ�DQG���
�� ����������05��:$+/(1���3HUIHFW�
�� ����������05��5(+:,1.(/���<RX
OO�EH�XQGHU�RDWK�DJDLQ
�� �����ZKHQ�\RX�FRPH�EDFN�WRPRUURZ�
�� ����������:H�FDQ�JR�RII�WKH�UHFRUG�
�� �����������7KH�GHSRVLWLRQ�DGMRXUQHG�DW������S�P��
��
��
��
��
��
��
��
��
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3DJH����

� ������������������&(57,),&$7(�2)�2$7+
� 67$7(�2)�)/25,'$��������
� &2817<�2)�+,//6%2528*+��
�
�
� ����������,��WKH�XQGHUVLJQHG�DXWKRULW\��FHUWLI\�WKDW
� :(6/(<�:,//,$0�&$/':(//�SHUVRQDOO\�DSSHDUHG�EHIRUH�PH
� DQG�ZDV�GXO\�VZRUQ�
� ����������:,71(66�P\�KDQG�DQG�RIILFLDO�VHDO�WKLV���WK

�� GD\�RI�$XJXVW�������
��
��
��
��
�� �������������������BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�������������������$11�6��%(,/67(,1��535
�� �������������������1RWDU\�3XEOLF

�������������������6WDWH�RI�)ORULGD
�� �������������������0\�&RPPLVVLRQ�([SLUHV�����������

�������������������&RPPLVVLRQ�1R��**�������
��
��
��
��
��
��
��
��

3DJH����

� ����������������&(57,),&$7(�2)�5(3257(5
�

67$7(�2)�)/25,'$���������
�

&2817<�2)�+,//6%2528*+���
�
�

����������,��$QQ�6��%HLOVWHLQ��5HJLVWHUHG�3URIHVVLRQDO
�

5HSRUWHU��FHUWLI\�WKDW�,�ZDV�DXWKRUL]HG�WR�DQG�GLG
�

VWHQRJUDSKLFDOO\�UHSRUW�WKH�IRUHJRLQJ�GHSRVLWLRQ��WKDW
�

D�UHYLHZ�RI�WKH�WUDQVFULSW�ZDV�UHVHUYHG��DQG�WKDW�WKH
�

WUDQVFULSW�LV�D�WUXH�UHFRUG�RI�WKH�WHVWLPRQ\�JLYHQ�E\
��

WKH�ZLWQHVV�
��

����������,�IXUWKHU�FHUWLI\�WKDW�,�DP�QRW�D�UHODWLYH�
��

HPSOR\HH��DWWRUQH\��RU�FRXQVHO�RI�DQ\�RI�WKH�SDUWLHV�
��

QRU�DP�,�D�UHODWLYH�RU�HPSOR\HH�RI�DQ\�RI�WKH�SDUWLHV

��

DWWRUQH\V�RU�FRXQVHO�FRQQHFWHG�ZLWK�WKH�DFWLRQ��QRU�DP
��

,�ILQDQFLDOO\�LQWHUHVWHG�LQ�WKH�DFWLRQ�
��

����������'DWHG�WKLV���WK�GD\�RI�$XJXVW�������
��
��
��
��

������������������������������BBBBBBBBBBBBBBBBBBBBBBBBBB
�� ������������������������������$QQ�6��%HLOVWHLQ��535
��
��
��
��

3DJH����

� 3/($6(�$77$&+�72�7+(�'(326,7,21�2)�:(6/(<�:,//,$0
&$/':(//��7$.(1�21�$8*867����������,1�5(���3HWLWLRQ�IRU

� UHFRYHU\�RI�FRVWV�DVVRFLDWHG�ZLWK�QDPHG�WURSLFDO�V\VWHPV
GXULQJ�WKH�������������DQG������KXUULFDQH�VHDVRQV�DQG

� UHSOHQLVKPHQW�RI�VWRUP�UHVHUYH�VXEMHFW�WR�ILQDO�WUXH�XS�
7DPSD�(OHFWULF�&RPSDQ\

�
� 3$*(����/,1(����&255(&7,21�$1'�5($621�7+(5()25
�
�
�
�

��
��
��
��
��
��
��
��
��
�� ,�+$9(�5($'�7+(�)25(*2,1*�3$*(6�$1'��(;&(37�)25�$1<
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true-up, Tampa Electric Company.:
________________________________:
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1           MR. REHWINKEL:  We'll go on the record.
2           Those in the office in Tallahassee, identify
3      yourself, please.
4           MR. BEASLEY:  This is Jim Beasley, along with
5      Kurt Schrader, Johana Nieves, Bart Fletcher and
6      Curt Mouring, all of those with the Public Service
7      Commission here in Tallahassee.
8           MR. REHWINKEL:  Good morning.
9           MR. MOYLE:  Good morning.  Jon Moyle in

10      Tallahassee as well.
11           MS. CHRISTENSEN:  Patty Christensen with OPC.
12           MR. REHWINKEL:  Is anyone else on?  Okay.
13           The same people are here today, except
14      Beth Young is out of the room for now.
15      Jeff Chronister is in the room and Mark Roche is in
16      the room as well.
17           All right.  Are we ready to go?
18                WESLEY WILLIAM CALDWELL,
19 the witness herein, being previously duly sworn on oath,
20 continued to be examined and deposed as follows:
21             CONTINUED REDIRECT EXAMINATION
22 BY MR. REHWINKEL:
23      Q    Good morning, Mr. Caldwell.
24      A    Good morning, sir.
25      Q    And I think, for the record, you're still
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1 under oath --
2      A    Yes, sir.
3      Q    -- from yesterday.
4           I want to ask you about some invoices and
5 receipts from a.  Did you review those?
6      A    Someone on my team did.
7      Q    Okay.  So the first -- let me just ask you a
8 couple of questions.  
9

10
11      Q    Okay.  So the companies that provided
12 assistance in the storm were 
13      A    Yes, sir.
14      Q    
15      A    Yes, sir.
16      Q    And some contractors and subcontractors of
17 those entities?
18      A    Yes, sir.
19      Q    Okay.  But is it the case that any 
20 services or contractor or subcontractor services were
21 all billed under a single  invoice?
22      A    I'm -- you know, I don't recall ever seeing
23 that, so I'm not sure that we actually reviewed those
24 documents.  I would have to go back and check a file to
25 see.

Page 278

1      Q    When you say "those documents," you mean --
2      A    That invoice.
3      Q    The  invoice?
4      A    Right.  I would have to -- I know that we
5 forwarded it, but I'm not sure the level of detail that
6 we received it.
7      Q    Okay.  Well, I'm going to ask you some
8 questions about it today and see if you can answer them.
9      A    Okay.

10      Q    Okay.  Do you know from your work on the storm
11 Irma whether  billed on the same basis or provided
12 services under the general SEE mutual assistance?
13      A    No, sir.
14      Q    You don't know if they did or --
15      A    Well --
16      Q    -- they didn't?
17      A    They're technically not a member of it.  Only
18 Tampa Electric is.
19      Q    Okay.
20      A    So they wouldn't have been bound by those
21 guidelines.
22      Q    Okay.  Did anyone on your team review 
23 fuel receipts?
24      A    Can we possibly go off line and let me check a
25 file?
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1      Q    Yes, that's acceptable.
2           MR. REHWINKEL:  We're off the record.
3           (Pause in proceedings.)
4           MR. REHWINKEL:  Okay.  So back on the record.
5 BY MR. REHWINKEL:
6      Q    I think the question I asked you is if anyone
7 on your team reviewed  fuel receipts.
8      A    Which one of those three companies are you
9 asking about?

10      Q    Well, I would ask about ,
11
12      A    We only received receipts from what was called
13 the  --
14      Q    
15      A    -- .
16      Q    Okay.
17      A    We only received summaries from 
18 and .  We didn't have any receipts that
19 was supposedly done by someone else.
20      Q    Someone else in 
21      A    I'm not sure.   or Tampa Electric.
22      Q    Okay.  Well, I want to take you through some
23 receipts that I have that were provided and see if those
24 are the ones that you-all --
25           So the first -- well, before we do that, let
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1 me ask you a couple of follow-up questions.
2            is not a member of SEE, are they?
3      A    No, sir.
4      Q    Are they a member of any mutual assistance
5 group?
6      A    I do not know.
7      Q    Okay.  Do you know whether they have
8 guidelines that they follow?
9      A    I do not know.

10      Q    Okay.  Were you given any standards or
11 guidelines with which to review any nvoices for
12 storm work?
13      A    No, sir.
14      Q    Okay.  Do you know whether there's an
15
16
17      A    I don't know.
18           MR. REHWINKEL:  Okay.  Can we go off the
19      record for a second, and I would like to talk to
20      Jeff and Carlos outside the room.
21           (Discussion off the record.)
22           MR. REHWINKEL:  What I would like to do as a
23      late-filed exhibit, after making sure I was
24      following a protocol that I had agreed to a while
25      back, is to ask you for a late-filed deposition
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1      exhibit -- and what number are we on?
2           MS. PONDER:  61.
3           MR. REHWINKEL:  
4
5
6
7
8 BY MR. REHWINKEL:
9      Q    Do you understand what I'm asking?

10      A    Yes, sir.
11           MR. REHWINKEL:  Okay.  And we'll just give it
12      a short title of 
13      .  And to the extent such a thing exists,
14      that's what I'm asking for.
15           (Exhibit 61 to be marked and produced as a
16 late-filed exhibit.)
17 BY MR. REHWINKEL:
18      Q    Okay.  So the first thing I want to ask you to
19 turn to is document 1002 in the 76 original.
20           MR. TOCHE:  What is the number, Charles?
21           MR. REHWINKEL:  1002.
22           MR. WAHLEN:  In the original.
23 BY MR. REHWINKEL:
24      Q    I want to hand you this document, which is the
25 one on the screen, and ask you if that's an  fuel
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1 invoice.
2      A    I would have to check the file, but yes, it
3 looks like it is.
4      Q    All right.  Would this receipt have been paid?
5      A    Yes, sir.
6      Q    And was there any reason that the fact that
7 it's a cash receipt for fuel, was there any issue with
8 that?
9      A    No, sir.

10      Q    Do you know why a utility would pay cash for
11 fuel?
12      A    If they were -- since this was a contractor,
13 if they were possibly afraid that a credit card wouldn't
14 be accepted in the United States, they could have
15 brought cash.
16      Q    Okay.
17      A    And we travel with cash sometimes.
18      Q    All right.  Does Tampa Electric reimburse its
19 employees when they provide cash receipts for fuel?
20      A    Yes, sir.
21      Q    All right.  Let me ask you about 1005.  Would
22 these receipts have been paid?
23      A    Most likely, yes, sir.
24      Q    Okay.  Now, there's a  receipt on the
25 left-hand side and it says it's a cash receipt in
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1   Do you see that?
2      A    Yes, sir.
3      Q    And it says it's prepaid.
4      A    Right.
5      Q    Would the fact that it's cash and a prepay
6 cause you concern?
7      A    I would have liked to have seen a final
8 receipt.
9      Q    Can you tell how much fuel was pumped?

10      A    No, sir.
11      Q    Okay.  What would have prevented the person
12 that received this receipt from going in, giving the
13 clerk  for a prepayment and going out and pumping 
14 and coming back in and getting  back, hypothetically?
15      A    Hypothetically, only their own personal
16 ethics.
17      Q    Okay.  Let's look at the next receipt there in
18   It's a prepaid.  The
19 same question:  That would have been -- both of these
20 would have been paid, right?
21      A    Yes, sir.
22      Q    Do you think they should have been paid with
23 this documentation?
24      A    No, sir.
25      Q    Okay.  And by the time someone from
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1 ,
2 , they're pretty far into the trip, right?
3      A    Yes, sir.
4      Q    And you wouldn't have received any
5 documentation that said there was a problem with credit
6 cards with ?
7      A    No, sir.
8      Q    Let's scroll up a little bit and look at
9 the -- I mean down.  Sorry.  And look at the third --

10 okay.  We see another  receipt on the 12th in
11 Altamonte Springs for .  It's a prepay.  Should that
12 have been paid?
13      A    No, sir.  It should have been a final receipt.
14      Q    Now, the fourth receipt on this page is 
15 fuel sale that shows gallons and price.  Do you see
16 that?
17      A    Yes, sir.
18      Q    And this is a proper receipt in that it shows
19 a complete transaction and it's paid, right?
20      A    Yes, sir.
21      Q    And it's with a credit card, right?
22      A    Yes, sir.
23           MR. REHWINKEL:  Okay.  I would like to make
24      this an Exhibit 62.
25           MS. PONDER:  Yes, 62.
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1           MR. REHWINKEL:  This is 1005, and it will be
2       Cash Prepay.
3           (Exhibit 62 was marked for identification.)
4 BY MR. REHWINKEL:
5      Q    For the receipts on Exhibit 62, you do not see
6 any evidence that fuel was received for the  that
7 was reimbursed, do you?
8      A    No, sir.
9      Q    And for the purchase in Altamonte Springs, is

10 there any indication of what truck received the fuel?
11      A    No, sir.
12      Q    If you look at the two receipts, the one in
13  and , is there a
14 truck number indicated on those?
15      A    I don't see one.
16      Q    So the handwritten notations up there?
17      A    Oh, 52014 and 41017.
18      Q    Okay.  And there are no such notations on the
19 cash receipt in Altamonte Springs?
20      A    No, sir.
21      Q    Okay.  All right.  Let's look at page 1006,
22 and let me hand you that and ask you if this receipt
23 would have been paid for .
24      A    It was, most likely, paid, but it's not a
25 final receipt.
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1      Q    Okay.  Now, is there a -- when I say "this
2 receipt," there's a  receipt and it looks like
3 truck 31093 and it says prepaid receipt, cash 
4 total , change   Do you see that?
5      A    The 31093?
6      Q    Yes, sir?
7      A    That was a prepaid cash.
8      Q    Yes.  But it shows a net transaction of ?
9      A    Right.

10      Q    And is  what would have been paid there?
11      A    Yes, sir.
12      Q    Okay.  So let's look at the other two receipts
13 there.  So in  there's a  prepaid receipt
14 with no other information about sale on there, is that
15 right, in ?
16      A    Yes, sir.
17      Q    ?
18      A    Right.
19      Q    And this is at -- on September 8th at
20 21:21:51, which looks like -- what's that, 9:51?
21      A    Yes.
22      Q    9:21 p.m.?
23      A    Yes, sir.
24      Q    Let me see it for a second.  And should that
25  prepaid receipt have been reimbursed?
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1      A    No, sir.  We should have made sure it was a
2 final receipt.
3           MR. REHWINKEL:  Okay.  So this will be 63, and
4      it will be -- I'm just going to call it Page 1006.
5           (Exhibit 63 was marked for identification.)
6 BY MR. REHWINKEL:
7      Q    All right.  1014.  1014.  All right.  Let me
8 hand you page 1014 and I want to ask you about a 
9 prepay receipt there.  This is in 

10 , correct?
11      A    Yes, sir.
12      Q    And on September 11th.  And it's for -- it's
13 at pump 20 and it's for , and it doesn't show how
14 much gas was purchased, does it?
15      A    No, sir.
16      Q    Was this receipt paid?
17      A    Yes, sir, I'm sure it was.
18      Q    And should it have been?
19      A    We would have -- should have received a final
20 receipt for it.
21      Q    Okay.  Can you tell what time that was on the
22 11th?
23      A    15:27.  That would have been 3:27 in the
24 afternoon.
25      Q    Okay.  So on this receipt the time was not
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1 blocked?
2      A    No, sir.
3           MR. REHWINKEL:  Okay.  This will be 64 and it
4      will -- we'll just call it Page 1014.
5           (Exhibit 64 was marked for identification.)
6 BY MR. REHWINKEL:
7      Q    Now, I want to go to page 1015.  And I'm going
8 to hand you these two receipts and I want to ask you
9 about this transaction.

10           On the left is a  purchase of fuel for --
11 and it's -- this is a completed transaction, right, at
12 pump 19,  gallons at  cents a gallon?
13      A    Yes, sir.
14      Q    And it's on September 11th, ,
15  Flying J, right?
16      A    Yes, sir.
17      Q    And you see the MasterCard, the last four
18 digits, 5660, right where it says "swiped" --
19      A    Yes, sir.
20      Q    -- above the bar code?
21           If you look at Exhibit 64, do you see the
22  receipt there that has the same last four
23 digits on the MasterCard?
24      A    Yes, sir.
25      Q    Okay.  So you would assume this is the same --

Page 289

1 the person with this particular credit card, right?
2      A    Yes, sir.
3      Q    Now, let's look at the next transaction.  It's
4 at pump 20 and it's for  and it's a completed
5 transaction, but it's a debit card.
6           Is there anything about that that would be of
7 concern to you?  It looks like it's at a different pump.
8 They're ten seconds apart.  Is it just --
9      A    I see two vehicles fueling at the same time.

10      Q    All right.  So should the -- and so both of
11 these receipts were paid, and there's nothing indicating
12 on the face that they shouldn't have been paid, right?
13      A    No, sir.
14           MR. REHWINKEL:  Okay.  We'll make this 65, and
15      it will be -- we'll just call it Page 1015.
16           (Exhibit 65 was marked for identification.)
17 BY MR. REHWINKEL:
18      Q    All right.  1018.  I'll hand you that receipt
19 or that page.  On the right -- this is a transaction in
20 ; is that right?
21      A    Yes, sir.
22      Q    On the right we see a pre-authorized receipt
23 for  at -- it says Prepay CR number 4, and then on
24 the left it says Unleaded CR 4 -- 04 and it's for
25 ; is that right?
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1      A    Yes, sir.
2      Q    And if we look at the last four of the credit
3 card, it's 1264 on each, right?
4      A    Yes, sir.
5      Q    The authorization number is 073556 on both,
6 right?
7      A    Yes, sir.
8      Q    And the invoice number is 218197 on both,
9 right?

10      A    Yes, sir.
11      Q    Does this appear to be a ransaction
12 for  worth of gas?
13      A    It appears, but the one on the right is marked
14 pre something and the one on the left has a truck
15 number.  So I would have to go back to the summary
16 invoice to make sure that this was actually on the
17 invoice.
18      Q    Okay.  Do you have that with you?
19      A    We have it somewhere here, but --
20      Q    Okay.  I didn't see a summary for the 
21  fuel in what was provided to us.  So
22 that's why I'm asking if you have something.
23      A    It would be in the file.
24      Q    All right.
25      A    I have to look, but I think you should have
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1 been provided everything.  So we may not have that
2 either.
3      Q    Well --
4      A    In that case, we would have probably paid
5 .
6      Q    For  in fuel?
7      A    Yes.
8           MR. REHWINKEL:  This will be 66, and it will
9      be 1018.

10           (Exhibit 66 was marked for identification.)
11 BY MR. REHWINKEL:
12      Q    All right.  Let's look at 1021, please.  I'll
13 hand you this.  Turn to 1021.
14           All right.  I want to see if we can get the
15 truck numbers and as much of the receipt as possible.
16 So on this page, we see a transaction with a 200 on the
17 left, a  prepay, and on the right a  final
18 receipt; is that right?
19      A    Yes, sir.
20      Q    And they're both at the Pilot station in
21 ; is that right?
22      A    Yes, sir.
23      Q    Now, what we see on the left side is
24 transaction number 1688767, and on the right,
25 transaction number 1688767.  Those are the same numbers,
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1 right?
2      A    Yes, sir.
3      Q    And we look at the last four, 1264 and 1264
4 are the credit card, right?
5      A    Yes, sir.
6      Q    And authorization numbers are identical,
7 130633?
8      A    Yes, sir.
9      Q    And we see a signature, 

10 ?
11      A    Yes, sir.
12           MR. REHWINKEL:  Okay.  Can you scroll up so we
13      can look on the screen?
14 BY MR. REHWINKEL:
15      Q    All right.  Is there a time on this screen?
16      A    No, sir.
17      Q    Look at the -- on the left-hand side under the
18 bar code, do you see a little line under the 6 and the
19 1?
20      A    Yes, sir.
21      Q    Does it look like somebody might have blocked
22 off the time on this one?
23      A    It's possible.
24      Q    And that's the same 1264 last four that we saw
25 on Exhibit 66; is that right?
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1      A    Yes, sir, the credit card number.
2      Q    Okay.  Thank you.
3           Does this look like a transaction that the
4 company TECO paid  for
5  worth of fuel?
6      A    Apparently, yes, sir.
7           MR. REHWINKEL:  Okay.  This will be 67, and
8      we'll call it --
9 BY MR. REHWINKEL:

10      Q    Oh, one other question about this one.  Let's
11 go back up on the screen to -- so it looks like someone
12 has said for the  prepay that truck 41018 and truck
13 51034 got that fuel, and other than the right truck
14 51020 got the  in fuel, right?
15      A    Yes, sir, it does.
16      Q    Now, if it's true that the prepay was just a
17 hold and the 112 is the actual purchase, whoever put
18 those truck numbers and associated them with  worth
19 of fuel is, pretty much, lying, aren't they?
20      A    Yes, sir.
21           MR. REHWINKEL:  Okay.  So this will be 67, and
22      it will be called 1021, Page 1021.
23           (Exhibit 67 was marked for identification.)
24 BY MR. REHWINKEL:
25      Q    Let me ask you one more question about 67.  If
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1 you look at the bottom, the prepay receipt is an
2 original and the final receipt is a copy; is that right?
3 Is that --
4      A    Yes, sir.
5      Q    Does that cause concern to you?
6      A    I don't know the procedures for these.
7      Q    Okay.  Let's look at Exhibit 65.
8      A    It says "original" --
9      Q    That's Flying J, though, and this is Pilot,

10 but they have "original" on both the prepay and the
11 final, right?
12      A    Yes, sir.
13      Q    Okay.  I want to look at page 1024.  This
14 is -- okay.  On the left we see a Pilot receipt in
15 .  168770 is the transaction
16 number.  Do you see that?
17      A    Yes, sir.
18      Q    And it's for  and it's signed by
19 somebody.  I'm going to represent to you that that's
20 , but we'll be able to look at that later.
21 But there's a signature on there, right?
22      A    Yes, sir.
23      Q    And we scroll a little bit further down.  It
24 says it's a copy of a prepay and there's no time on it;
25 is that right?
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1      A    There's no time, but this receipt I don't see
2 prepay on.
3      Q    I'm sorry.  It's a copy.  I apologize.  So
4 this is just -- this is a final receipt.
5           Now, on the right we have -- in a different
6 town.  This is in  prepay and
7 it's on -- what's the date on that one?
8      A    September 9th.
9      Q    And it has the time on it?

10      A    Yes, sir.
11      Q    Now, the last four on these two cards is the
12 same, 1288; is that right?
13      A    Yes, sir.
14      Q    All right.  I'm going to set this aside for a
15 second.  I want to ask you to go to page 1025.  Take a
16 look at that.
17           Now, here we see in  on
18 the left a  purchase.  1288 is the card.  And that
19 is a transaction that would have been paid, and that's,
20 it looks like, a final transaction, right?
21      A    Yes, sir.
22           MR. REHWINKEL:  Can you scroll down a little
23      bit on that?
24 BY MR. REHWINKEL:
25      Q    Okay.  All right.  Now, let's go look at the
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1 other side of the page at the Pilot in 
2   This is a prepay, right, for ?
3      A    Yes, sir.
4      Q    Now, we see that same signature there that I'm
5 representing is .  It looks
6 like it could be , right?  But it's something
7 like that, right?
8      A    Yes, sir.
9      Q    All right.  Now, this is a  prepay.  This

10 would have been paid, right, at ?
11      A    Yes, sir.
12      Q    It shouldn't have been paid, right?
13      A    No, sir.  It should have been a final receipt.
14      Q    Okay.  Now, let's look at the transaction
15 number.  What is that, 1688757?
16      A    Yes, sir.
17      Q    Let me show you -- let me see this for a
18 second.
19           I'm going to hand you page 1026 and ask you to
20 take a look at that.  On the right we see a prepay of
21 .  The last four is 1288 at .
22 And what is the date on that one?
23      A    September 9th.
24      Q    Okay.  And then on the left, we see a prepay
25 of  -- I mean a final receipt of  at the
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1 same station in ; is that right?
2      A    Yes, sir.
3      Q    The last four are 1288?
4      A    Yes, sir.
5      Q    All right.
6      A    These look like different transactions.
7      Q    Yes.  I want to -- give me one second here.
8           Let's look at page 1028.  I'll hand you that.
9 And keep with you -- do you have 1026 with you?

10      A    Yes, sir.
11      Q    Okay.  Let's look at 1028.  So on the left we
12 see in , a 
13 prepay on pump 1.  Do you see that?
14      A    Yes, sir.
15      Q    The last four is 1288?
16      A    Yes, sir.
17      Q    Authorization number 092706?
18      A    Yes, sir.
19      Q    Invoice 169278?
20      A    I see that on the 1028.
21      Q    1028?  You mean 1288?  Oh, page 1 -- all
22 right.  So look at, on page 1026, the  receipt.
23      A    Yes, sir.
24      Q    Isn't that same information on that one?
25      A    Yes, sir.
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1      Q    Okay.  So what we see there is payment -- and
2 both of those receipts would have been paid, right?
3      A    Yes, sir.
4      Q    They were submitted several receipts apart in
5 the documentation, right?
6      A    Yes, sir.
7      Q     paid for  of fuel?
8      A    Yes, sir.
9      Q    The same credit card number 1288?

10      A    Yes, sir.
11      Q    All right.  Let me show you page 1024.  We can
12 set those aside for a second.  I think I'm going to
13 combine all of these in one big exhibit.
14           Page 1024, you see receipt of prepay for ?
15      A    Yes, sir.
16      Q    The last four is 1288?
17      A    Yes, sir.
18      Q    Now, let's look at 1033.  Let me hand you
19 that.  You see a receipt for ?
20      A    Yes, sir.
21      Q    The last four is 1288?
22      A    Yes, sir.
23      Q    Authorization is 92735?
24      A    Yes, sir.
25      Q    All right.  And when we go back and look at
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1 the -- on page 1024, the  prepay, we see the same
2 identifying markers on that, right?
3      A    Yes, sir.
4      Q    And we see the same signature associated with
5 card 1288 on there?
6      A    Yes, sir.
7      Q    All right.  Now, let's look again at 1025.  We
8 can set those two pages aside for a second here.
9           Page 1025, do you see a  receipt?

10      A    Yes, sir.
11      Q    The last four is 1288?
12      A    Yes, sir.
13      Q    Authorization is 92803?
14      A    Yes, sir.
15      Q    And let's look at page 1026.  Do you see a
16 receipt for  prepay?
17      A    Yes, sir.
18      Q    The last four is 1288?
19      A    Yes, sir.
20      Q    92803 is the --
21      A    Authorization.
22      Q    Authorization?
23      A    Yes, sir.
24      Q    All right.  Let me do this.  I want to --
25      A    These are marked with different vehicle
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1 numbers.
2      Q    Yes, sir.  But the pump information is the
3 same?
4      A    Yes, sir.
5      Q    Let's take a second.  I want to make these all
6 in one exhibit and then ask you some final questions
7 about this series.
8           MR. WAHLEN:  That was what, 1021?
9           MR. REHWINKEL:  We're going to put -- what I'm

10      going to do -- let me see.  I'm going to make an
11      exhibit with 1024, 1025, 1026, 1028 and 1033
12      together.
13           MR. WAHLEN:  What about 1021, Charles?
14           MS. PONDER:  That was 67.
15           MR. REHWINKEL:  All right.  So this will be 68
16      and --
17           MR. WAHLEN:  And that's 1024 through 1026,
18      1028 and 1033?
19           MR. REHWINKEL:  That's right.  All right.  And
20      these -- we'll call it a composite, 
21       Fuel Receipts.  We'll just -- I'm sorry.
22      That will just be a composite,  Fuel
23      Receipts.
24           (Exhibit 68 was marked for identification.)
25
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1 BY MR. REHWINKEL:
2      Q    Okay.  So what it looks like to me is that
3 somebody with card 1288 has submitted three  prepays
4 for reimbursement and purchased fuel in the amount that
5 totals .  Does that look like
6 it to you?
7      A    Yes, sir.
8      Q    There looks like kind of a pattern here,
9 doesn't there?

10      A    Yes, sir.
11      Q    The prepay amount is  and then something
12 just a little bit below  is the actual transaction.
13      A    Yes, sir.
14      Q    And in some cases, they assign trucks to what
15 I'll call the phantom receipt of the prepay.  Would you
16 agree with that?
17      A    Yes, sir.
18      Q    All right.  Now, if these are credit card
19 transactions, at least at some level, the difference
20 between the phantom reimbursement and the actual charge
21 is -- it goes somewhere, and assumingly it would be a
22 credit back on the credit card inside the store, right?
23      A    Yes, sir.
24      Q    But we don't know how that credit was
25 provided, right?
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1      A    No, sir.
2      Q    All right.  I want to ask you to take a look
3 at page 1027.  Do you see the receipt in the upper
4 right-hand corner, and it says card name n
5 and it has the 1288 last four on it?
6      A    Yes, sir.
7      Q    Okay.  Do you know who  is?
8      A    No, sir.
9      Q    I want to hand you 1344.  And I can give you

10 documents in front of that if you need for context, but
11 it says .  It's a hotel bill,
12 right?
13      A    Yes, sir.
14      Q    Do you see the first -- the first name?
15      A    Yes, sir.
16      Q    What does it say there?  Can you read that?
17      A    Routed from  (Fleet Superintendent)
18  of Room Number 2 something.
19      Q    Does that seem to indicate that 
20 is a fleet superintendent for ?
21      A    Or some subcontractor to them.
22      Q    Okay.  But he's a superintendent of some kind
23 of fleet, right?
24      A    Yes, sir.
25      Q    That would imply that this person has some
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1 supervision or management oversight of the vehicle fleet
2 of some crews, right?
3      A    Yes, sir.
4      Q    And this person also has documentation
5 connecting him with receipts that do not appear to be
6 honest; is that right?
7      A    It appears that way, yes, sir.
8      Q    Okay.  Would that concern you?
9      A    Yes, sir.

10           MR. REHWINKEL:  I'm going to put 1027 and 1344
11      together as an Exhibit 69, and we'll just call it
12       Documentation.
13           (Exhibit 69 was marked for identification.)
14 BY MR. REHWINKEL:
15      Q    Let's look at 1028, which is in Exhibit 68.
16 Actually, strike that question.
17           I want to go back and look at page 998, if we
18 can.  I'm going to hand you this and let me ask you if
19 these two receipts totaling  were paid.
20      A    Yes, sir, most likely they were.
21      Q    So on the left we see a pre-authorized receipt
22 in the amount of  at pump 5.  Do you see that?
23      A    Yes, sir.
24      Q    And on the right, a final transaction of 
25 on pump 5.  Do you see that?
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1      A    Yes, sir.
2      Q    When we look at the last four of the
3 MasterCard, it's 2356 on both, right?
4      A    Yes, sir.
5      Q    Authorization code 102604 are the same?
6      A    Yes, sir.
7      Q    As is the -- whatever the Stan is, right?
8      A    Yes, sir.
9      Q    No, wait, those are different.  I apologize.

10 The invoice numbers are different -- are the same.
11 725713 is the same on both?
12      A    Yes, sir.
13      Q    Does that appear to be  for  worth of
14 fuel?
15      A    Yes, sir, it does.
16      Q    Okay.  Only the  would have been
17 reimbursable, right?
18      A    Yes, sir.
19           MR. REHWINKEL:  Okay.  We'll make this
20      Exhibit 69.
21           MS. PONDER:  70.
22           MR. REHWINKEL:  Oh, 70.  I apologize.
23           MR. WRIGHT:  Charles, the page is?
24           MR. REHWINKEL:  998.
25           (Exhibit 70 was marked for identification.)
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1 BY MR. REHWINKEL:
2      Q    1032 is what I want to look at now.  Let me
3 hand you 1032.  Would these receipts have been paid?
4      A    Yes, sir, most likely they would have.
5      Q    Okay.  Now, hold that and let me hand you
6 1033.  I've already done 1033.
7           MR. WAHLEN:  It's part of 68.
8           MR. REHWINKEL:  Yeah.
9 BY MR. REHWINKEL:

10      Q    I apologize.  Let me -- I've got my numbers
11 mixed up here.  Hold on to 1032, but I want to ask you
12 to look at 1025.
13           So on 1032, do we see -- actually, let's look
14 at 1025.  We see in  --
15      A    Prepay.
16      Q    -- prepay, card number 1288?
17      A    Yes, sir.
18      Q    And then on 1032, a  final transaction?
19      A     was a prepay also.
20      Q    A prepay.  Okay.  Wait, I got my numbers mixed
21 up here.  I apologize.  Let me -- you have 1032 in your
22 hand?
23      A    Yes, sir.
24      Q    Okay.  There's a  final bill here,
25 right?
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1      A    Yes, sir.
2      Q    Final receipt.  And it's got 10288 on it.  The
3 transaction number is 1638757, right?
4      A    Yes, sir.
5      Q    All right.  So I want to give you 68 and ask
6 you to look at page 1025 and ask you if there's a $
7 prepay there with the same information that's on the
8  final purchase.
9      A    Yes, sir.

10      Q    So we see, assumingly, , 1288.
11 1688757 is the transaction number.  Authorization is
12 130010?
13      A    Yes, sir.
14      Q    It's  in gas, right?
15      A    Yes, right.
16      Q    Or diesel?
17      A    Yes, sir.
18      Q    So that transaction doesn't look right, does
19 it?
20      A    No, sir.
21      Q    Now, look at the -- we just talked about the
22  prepay on 1032 with the transaction number of
23 1688770.
24      A    Yes, sir.
25      Q    And then if we look at page 1024, we see a
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1  transaction with the same identifying markers on
2 it, right?  1688770, transaction number 1288, last four?
3      A    Yes, sir.
4      Q    The same authorization, same signature --
5      A    Yes, sir.
6      Q    -- P. Jakeman?
7           Okay.  So that's  worth of
8 fuel, right?
9      A    Yes, sir.

10      Q    All right.  Thank you.
11           MR. REHWINKEL:  So 1032, we'll make that --
12           MS. PONDER:  71.
13           MR. REHWINKEL:  -- 71.  I should probably have
14      added that to the big one, but --
15           (Exhibit 71 was marked for identification.)
16 BY MR. REHWINKEL:
17      Q    Look at 1022.  This is the first page of 68.
18 Let's look at page 1022 and I want to ask you about
19 these two transactions.  They don't have the same
20 markers on them, but is there anything about them that
21 you think is unusual?
22      A    They're both copies of receipts, are both
23 receipt copies.  Neither has the time indicated on it.
24      Q    Do you see a little line under the 6?
25      A    Yes, sir.
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1      Q    On the bottom of the  receipt, it's got
2 the same signature, ?
3      A    Yes, sir.
4      Q    All right.  Same last four, but otherwise
5 different markers and it appears to be a completed
6 receipt?
7      A    Yes, sir.
8      Q    Based on what you've seen in the others and,
9 sort of, the relationship of the numbers, would there be

10 some level of wanting to know a little more about this
11 transaction?  It's two different pumps.
12      A    Yes, it's possible, but it's not uncommon when
13 crews travel that one card is used to fill up multiple
14 trucks.
15      Q    Okay.  All right.  I want to go to 1059 and I
16 want to ask you to take a look at this.
17           Are you familiar with the -- first of all,
18 these are two receipts, but I want to ask you about the
19 one on the right.  It's a -- well, tell me about this.
20 Does this look like a receipt that should have been
21 paid, the  one?
22      A    No, sir.
23      Q    It's just .  It doesn't say it's a prepay.
24 It says "store copy" on it, and someone wrote in the
25 gallon agenda and the fuel.  Is there anything about
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1 this?
2           Now, let me ask you this:  Is it possible that
3 the person took the wrong receipt and didn't have the
4 one with the detail on it and filled it in?
5      A    Yes, sir.
6      Q    Okay.  But it's one of those  receipts?
7      A    Yes, sir.
8      Q    Okay.  All right.  One other question:  The
9 3 with the dollar sign after the 3 and circle, does

10 that represent 
11 s?
12      A    I'm not sure what that represents.
13      Q    Would you agree with me, subject to check,
14 that ?
15      A    Yes, sir.
16      
17
18      A    Yes, sir.
19      Q    Okay.  So we don't need to make that one.
20 Let's see.
21           All right.  1063?
22           MR. WAHLEN:  Is that going to be an exhibit,
23      Charles?
24           MR. REHWINKEL:  I don't know that I am, Jeff.
25      I don't think so.
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1 BY MR. REHWINKEL:
2      Q    1063, let's look at that one.  Let me hand you
3 this.  I want to ask you about the receipt from
4  for .  And this is a prepay,
5 right?  .
6      A    Yes, sir.
7      Q    It's a prepay and it has truck 35, truck 38,
8 truck 21 and truck 6 written around the word "Pilot"
9 there, right?

10      A    Yes, sir.
11
12
13
14      A    Yes, sir.
15      Q    All right.  And it's signed by, it looks like,
16  or something like that, right?
17      A    Yes, sir.
18      Q    And it's on September 8th at 3:36 in the
19 afternoon, right?
20      A    Yes, sir.
21      Q    This was paid, right?
22      A    Yes, sir, I'm pretty sure it would have been.
23      Q    Let's look at page 1064.  I'll hand you this
24 one and ask you if the -- look at the 
25 receipt from .
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1      A    Yes, sir.
2      Q    The same signature, same last four, 3019?
3      A    Yes, sir.
4      Q    The same transaction number, 2967837?
5      A    Yes, sir.
6      Q    So here you have an instance of, on two
7 different pages, separated two receipts for 
8 reimbursed for  of fuel?
9      A    Yes, sir.

10      Q    Okay.  That  on the first  receipt
11 shouldn't have been paid, right?
12      A    No, sir, it's prepay.
13      Q    And both of these have 
14  circled on them, don't they?
15      A    Yes, sir.
16      Q    All right.
17      A    That's what it appears.
18      Q    Yes.  One other question about the 
19 receipt on page 1064.  It's got a truck number written
20 by it, doesn't it?
21      A    Yes, sir.
22      Q    42?
23      A    Yes, sir.
24      Q    And 42 isn't in the group that's on the other
25 page --
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1      A    No, sir.
2      Q    -- associated with the  right?
3      A    No, sir.
4      Q    So there looks to be some level of intent to
5 deceive there, doesn't there?
6      A    Yes, sir.
7           MR. REHWINKEL:  This will be -- are we 70?
8           MS. PONDER:  72.
9           MR. REHWINKEL:  72.  I want to call these

10       Receipts.
11           And just for the record, Jeff, there's some
12      light circling in pencil on here.  Those are mine.
13      I shouldn't have done that, but I adulterated the
14      document.
15           MR. WAHLEN:  We're not going to tease you for
16      that.  That's 1063 and 1064?
17           MR. REHWINKEL:  Yes, sir.
18           (Exhibit 72 was marked for identification.)
19 BY MR. REHWINKEL:
20      Q    I want you to hold onto 72 and I want to hand
21 you page 1065 and ask you if -- yeah.  This is a receipt
22 in  for .  It's prepaid?
23      A    Yes, sir.
24      Q    And it appears to have been paid, right?
25      A    Yes, sir.
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1      Q    It has the same last four as we saw in that
2  transaction, 3019?
3      A    Yes, sir.
4      Q    Based on what you've seen in , had you
5 seen this at the time it was presented, would you have
6 paid this  receipt?
7      A    No, sir.  We would have wanted a final
8 receipt.
9      Q    Okay.  And you might have had some concern

10 about the card associated with it?
11      A    Yes, sir.
12           MR. REHWINKEL:  Okay.  So this will be 73, and
13      we'll call it  Fuel Receipt.
14           (Exhibit 73 was marked for identification.)
15 BY MR. REHWINKEL:
16      Q    On the receipts that show 
17 , if that's what that is, the payment would have
18 been the outlay that the customer wouldn't be
19 responsible for.  It would have been 
20  on all those transactions, right?
21      A    Yes, sir.  I'd have to ensure that with the
22 invoice to make sure that somebody didn't mistakenly
23 draft the , but that would have been our
24 intent would be pay . on those.
25      Q    Right.  ?
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1      A    Yes.
2      Q    Yes.  All right.  I want to go to pages 1296
3 and 1298.  I mean 1296 through 1298.  I think I've
4 written down the wrong number.
5           MR. REHWINKEL:  Let's go off the record for a
6      second.
7           (Discussion off the record.)
8           MR. WAHLEN:  Do you want to take a break?
9           MR. REHWINKEL:  Let's take a break.  Let's

10      come back in ten minutes.  Everybody take a break.
11           (Recess from 9:50 a.m. to 10:07 a.m.)
12 BY MR. REHWINKEL:
13      Q    Well, I would hand you 1354 and 13 -- 1353 and
14 54, but the documents I got are sort of cut off, but I
15 think on the screen, that might be reduced.
16           MR. WAHLEN:  Do you want us to reprint those?
17           MR. REHWINKEL:  Well, if he could use it, it's
18      fine, if he could use that.
19           MR. WAHLEN:  Okay.
20           MR. REHWINKEL:  Because I don't have the full
21      documents there.
22 BY MR. REHWINKEL:
23      Q    All right.  So if you can look at 1353 and
24 1354, can you tell me what this is a summary of?
25      A    This looks like a summary of work hours for
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1 two-man crews.
2      Q    Do you know what company this document would
3 relate to?
4      A    This would be the .
5      Q    Okay.  So this wouldn't be  or
6 ?
7      A    No, sir.
8           MR. MOYLE:  On my screen I see 1352.  Are you
9      looking at 1352 or 1353?

10           MR. REHWINKEL:  53.  Look on the right.  The
11      number's one off for how they find this on screen.
12           MR. WRIGHT:  John, it's page 1352 of the
13      5,572, but it's Bates numbered 1353.
14           MR. MOYLE:  Okay.  Thank you.
15           MR. WRIGHT:  You're welcome.
16           MR. REHWINKEL:  Let's get a late-filed, if we
17      can, Jeff, of 1353-1354 reconciliation to invoice
18      because we're having trouble tying it to the
19      billing that it supports.
20           MR. WAHLEN:  Okay.
21           MR. REHWINKEL:  Okay.
22 BY MR. REHWINKEL:
23      Q    Does that make sense to you?
24      A    Sure.
25           MR. WAHLEN:  Do you understand that, Wes?

http://www.anthemreporting.com
mailto:anthem@anthemreporting.comANTHEM


www.anthemreporting.com  |  888.909.2720  |  anthem@anthemreporting.com
ANTHEM REPORTING, LLC

12 (Pages 316 to 319)

Page 316

1           THE WITNESS:  Yes, as long as you have a note
2      that I can read later.
3           MR. WAHLEN:  I have a note and it's typed, so
4      we have a chance.
5           (Exhibit 74 to be marked and produced as a
6 late-filed exhibit.)
7 BY MR. REHWINKEL:
8      Q    Let's look at 1505.  I'm going to hand you
9 1505.  Based on what you said about 1353 and 1354, it

10 should tie into the number that's on that invoice.  Is
11 that right, the ?
12      A    Yes, sir.
13      Q    And that's an invoice just for 
14 , right?
15      A    Yes, sir.
16           One note:  I would need to determine if this
17 .
18      Q    Okay.
19      A    Since it's not indicated.
20      Q    We think that the  is what was paid
21 in U.S. dollars.
22      A    So this would have been reduced by .
23           MR. REHWINKEL:  But as part of the
24      reconciliation, you can verify that or give an
25      answer to that, Jeff.  Is that --
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1           MR. WAHLEN:  That's fine.
2           MR. REHWINKEL:  Let's put 1506 on the screen.
3 BY MR. REHWINKEL:
4      Q    And I'll hand you 1549.  Does 1506 tie to
5 1549?
6      A    I don't believe so.
7      Q    What would that --
8      A    This is .
9      Q    1549 is?  And what is 1506?

10      A    I'm sorry.
11      Q    That's okay.
12      A    Yes, sir.
13      Q    So 1506 is a component of the invoice that's
14 on 1549?
15      A    Yes, sir.
16      Q    Now let's look at 1553 through 1558.  I'll
17 hand you those.
18           MR. WAHLEN:  Your numbers are 1553 through
19      1558?
20           MR. REHWINKEL:  Yes, sir.
21 BY MR. REHWINKEL:
22      Q    Do you know what  invoice this supports,
23 this meaning 1558?
24      A    This looks like it would have supported the
25  invoice.
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1           MR. REHWINKEL:  Okay.  Let's go off the record
2      for a second.
3           (Discussion off the record.)
4           MR. REHWINKEL:  Back on the record.
5 BY MR. REHWINKEL:
6      Q    I had asked you about this document and you
7 said it appeared that it would be related to , right?
8      A    Yes, sir.
9      Q    And the reason you thought that was because it

10 had a level of detail that you didn't have for the two
11 ?
12      A    Yes, sir.
13      Q    In the off-the-record conversation, it appears
14 that this may be in the  documents but related to
15 .
16      A    Yes, sir.
17           MR. REHWINKEL:  All right.  Jeff, can we get a
18      late-filed exhibit that would provide whatever
19      level of supporting invoice detail you have for
20      
21       that we don't already have?
22           MR. WAHLEN:  Yes.
23           MR. REHWINKEL:  All right.  So this would
24      be -- we'll give it a short title of 
25      Supporting Documentation.
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1           MR. WAHLEN:  Very well.  And that's number 75?
2           MR. REHWINKEL:  Yes.
3           (Exhibit 75 to be marked and produced as a
4 late-filed exhibit.)
5 BY MR. REHWINKEL:
6      Q    Let me hand you just a couple of loose ends
7 here, 1378 -- actually, I'm going to give you 1378 and
8 1359, and let's look at 1378 first.
9           Does this look like a timesheet for 

10
11      A    Yes, sir.
12      Q    And that's a name we saw on some of the fuel
13 receipts, right?
14      A    Yes, sir.
15      Q    And I may have said , but it's
16 , right?
17      A    Yes, sir.
18      Q    Now let's go down to, what was that, 1359?
19      A    Yes, sir.
20      Q    And let me ask you if that's a timesheet for
21 .
22      A    Yes, sir.
23      Q    All right.  And it's under the 
24  heading, right?
25      A    Yes, sir.
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1      Q    Okay.  Would you assume that those two
2 individuals are  employees rather
3 than contractors?
4      A    Yes, sir.
5      Q    All right.  Thank you.  I don't think I need
6 to put these in the record as exhibits.
7           All right.  I want to hand you a series of
8 receipts in pages 1347 through 1352 and ask you to take
9 a look at the first one, 1347.  And I'm also going to

10 give you a document with some pictures on it.  We'll put
11 that in the record and send that down.
12           On 1347, this is a receipt for a company
13 called  and it's a  receipt and it has
14 something called WLSN SLEEK CEL, , and then some
15 gas cans for  and some diesel cans for .
16 Do you see that?
17      A    Yes, sir.
18      Q    Do you know what the first item is?
19      A    I believe it's a cell phone repeater
20 amplifier.
21      Q    Okay.  Is that something that is normally paid
22 for in storm work?
23      A    Yes and no.  I mean, we've seen them.  We've
24 seen GPSs charged because they were required by the
25 utility for the trip down, but --
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1      Q    Okay.  Is there something wrong with the cell
2 service down in Florida?
3      A    No, sir.
4      Q    All right.  So if you look at the document
5 I've handed out there on your -- to your left, is that a
6 Wilson Sleek Cell?
7      A    Yes, sir.
8      Q    Okay.  So it's something that looks like that?
9           MR. WAHLEN:  Are you going to mark this

10      picture?
11           MR. REHWINKEL:  Yes.  I think what I'm going
12      to do is let's take -- let me see these invoices
13      and these pictures.  I'm going to -- we'll call
14      this Miscellaneous  Equipment, and it will
15      be the next exhibit, and it will be those 1347
16      through 1352, and then photographs of electronics.
17           MR. WRIGHT:  All as one exhibit, Charles?
18           MR. REHWINKEL:  Yes.
19           (Exhibit 76 to be marked and produced as a
20 late-filed exhibit.)
21 BY MR. REHWINKEL:
22      Q    All right.  Let's look at the next page, 1348.
23 Actually, let's skip 1348 and go to 1349 and look at the
24 next -- this is a  receipt on 
25 , probably in a place called , on
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1 September 7th, right?  And it's for an electric cooler?
2      A    Yes, sir.
3      Q    Now, that cooler was challenged when 
4 bought one and sought reimbursement, right?
5      A    Yes, sir.
6      Q    Okay.  So should it have been challenged with
7
8      A    Yes, sir.
9      Q    All right.  And there's a picture of -- is

10 this what that looks like?  Let me hand you -- on here
11 it's a 45 liter 12-volt cooler.  Does that look
12 something like that?
13      A    I would imagine.
14      Q    Okay.
15      A    I can't match up numbers or anything.
16      Q    All right.  We won't put that in.  We'll
17 just -- so let's go to the next page.
18           All right.  Cabela's, that's an Outfitter, and
19 we see receipts for Outfitter Quad Packs, , one,
20 two, three, four of them, and two receipts, right?
21      A    Yes, sir.
22      Q    Do you know what those are?
23      A    No, sir.
24      Q    Can you look at the pictures in the back and
25 see if you see -- does that look like  Midland
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1 Outfitter Quad Packs?
2      A    Yes, sir.
3      Q    And these are walkie-talkie sets, right?
4      A    Right.
5      Q    Is that something that you would expect a
6 company to come equipped with?
7      A    It would be up to the company.
8      Q    Okay.  Is that something that should be
9 reimbursed?

10      A    It should be challenged.
11      Q    Okay.  And what is a 15 watt -- is that 8 MRS
12 15 watt?  Does that look -- GMRS radio?
13      A    Yes, sir.
14      Q    GMRS, is that a truck radio?
15      A    It could be a walkie-talkie usually.
16      Q    Is that -- let me show you something from
17 Cabela's and ask you if that's --
18           So do you expect people to need to put radios
19 in their trucks to come down to work on the storm?
20      A    No, sir.
21      Q    They should already have that, right?
22      A    Yes, sir.
23      Q    So that shouldn't have been -- at least should
24 have been challenged, probably not paid, right?
25      A    Yes, sir.
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1      Q    All right.  Let's go to the next page.  We can
2 skip that.  All right.  Stop here.
3            on 15 -- what's that
4 page number?
5      A    1352.
6      Q    1352.  This is -- I can't see the bottom.  Go
7 down.  Okay.   for signage?
8      A    Yes, sir.
9      Q    All right.  This says "Construction Ahead" and

10 "Utility Truck."  Are these the kind of things that you
11 expect to have to pay for for storm work?
12      A    No, sir.
13      Q    All right.  So this was probably a receipt, if
14 it's bought  and it would
15 have been reimbursed?
16      A    Yes, sir.
17      
18  --
19      A    I'm not sure.
20      Q    Okay.  All right.  And we can put that exhibit
21 aside.
22           Do you know if  billed
23 TECO for helmets and rain gear and clothing?
24      A    I do not know, sir.
25      Q    Okay.  Let me ask you to look on page 1544.
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1 Do you know what 1544 represents?
2           I'm going to want you to scan down to --
3           This looks like a listing of gloves and chain
4 saw, chaps, rain jackets, helmets, rain pants, totaling
5 about $  for invoice -- wait, no -- invoice 51513508
6 there about four lines from the bottom?
7      A    Yes, sir.
8      Q    All right.  Would this be the type of cost
9 that would have been paid?

10      A    We normally pay for consumables.
11      Q    Are these considered consumables?
12      A    Some of these would be consumables.
13      Q    Are helmets considered consumables?
14      A    Usually not.
15      Q    I mean, would you kind of expect a crew to be
16 already, sort of, provisioned for work?
17      A    Yes, sir.
18      Q    It rains in , doesn't it?
19      A    Yes, sir.
20      Q    Yeah, okay.  I'm not trying to make light of
21 it.  I'm just trying to understand what the rules are.
22 Because you really ordinarily wouldn't pay a bill like
23 this -- or you wouldn't see a bill like this from other
24 crews --
25      A    No, sir.
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1      Q    -- in the mutual assistance world, right?
2      A    No, sir.
3           MR. REHWINKEL:  Okay.  I'm just going to make
4      this 1544 as  Provisioning Invoice, and it
5      will be just this one page.
6           (Exhibit 77 was marked for identification.)
7 BY MR. REHWINKEL:
8      Q    Let's look at .  Let's do a
9 late-filed of 78, and what I'd like to ask is for you to

10 identify whether the Exhibit 77 invoice, which company
11 that's for, whether it's 
12 .
13      A    Okay.
14      Q    Okay.  Unless you know for certain.
15      A    I never saw any real detail for  or
16 .
17      Q    Okay.
18      A    So --
19      Q    We think it's  so that's why we would
20 like to verify that.
21      A    May I hold that for a second?
22      Q    Yes.  1548 seems to tie to that number.
23           (Exhibit 78 to be marked and produced as a
24 late-filed exhibit.)
25
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1 BY MR. REHWINKEL:
2      Q    Okay.  Let's go to  and I'm
3 going to show you from page 1566, on the right-hand side
4 we see a Longhorn Steakhouse receipt in Calhoun, Georgia
5 dated 9/11.  And I want to ask you, if we can go to the
6 bottom of that page, is this -- it says, "Duplicate
7 Receipt, Stored Order."  Are these two documents the
8 bill and the receipt, 6869?
9      A    It appears to be that it was one long receipt.

10      Q    Okay.  So this receipt is substantiated; is
11 that right?
12      A    Yes, sir.
13      Q    Okay.  Thank you.
14           Let's look at 1573, and do you know, there's a
15 notation -- first of all, do you know what this
16 represents?
17           Actually, let me do this.  Let me give you
18 1573 through 1575 as one exhibit and ask you -- did you
19 review this 
20      A    No, not the detail personally.
21      Q    But your team did?
22      A    Yes, sir.
23      Q    All right.  Do you know whether this outfit,
24 you paid demobilization for them?
25      A    I believe we did, but I would have to check
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1 records to make sure of that.
2      Q    Their timesheets show they worked past the
3 17th?
4      A    Yes, sir.
5      Q    So would that indicate that they traveled --
6      A    Yes, sir.
7      Q    -- at TECO's expense?
8      A    Yes, sir.
9      Q    Okay.

10      A    It appears to.
11      Q    What is -- on 1573 can you look on the left
12 half of the page?  It says, TECO rates,  rates."  Do
13 you know what that means?  I know there's no numbers
14 under it.  I was just wondering if they were doing work
15 for .
16      A    It's possible.  I don't know what those rates
17 are.
18      Q    If they did rates -- what is  rates?
19 That's  rates probably?
20      A    Yes, sir, I would imagine those are.
21      Q    So I'm not suggesting there's anything wrong
22 here.  I just want to know if they had a document that
23 mentions uphill if there's any indication they did work
24 for , even though you paid demobilization for them.
25      A    We --

Page 329

1      Q    Would a late-filed --
2      A    Sure.
3      Q    -- explain whether  provided --
4 did work for ?
5           MR. WAHLEN:  So 79 would be late-filed:  Did
6      
7           MR. REHWINKEL:  -- work for .
8           MR. WAHLEN:  -- work for .
9           (Exhibit 79 to be marked and produced as a

10 late-filed exhibit.)
11      A    I've seen invoices or summary sheets like this
12 before, and what the accounting department would
13 sometime do is create a master.
14 BY MR. REHWINKEL:
15      Q    Okay.
16      A    And then you have to see the detail of what
17 charges go to whom on -- so this very well could be a
18 master sheet and they would have included  and taken
19 ours off for the .
20      Q    Okay.  And I just -- I just want to ask the
21 question because we just need to verify that.
22      A    Yes.  And the reason that I, kind of, see that
23 is the last two lines toward the bottom, if you can
24 scroll up, see the mechanics where they have lined
25 through the TECO rates there, but they have the 
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1  rates for those mechanics.
2           MR. REHWINKEL:  Okay.  Thank you.  We'll just
3      make this  Timesheets?
4           MR. WAHLEN:  You want to make that as an
5      exhibit?
6           MR. REHWINKEL:  Yes.
7           MR. WRIGHT:  That's 1573 through 1575?
8           MR. REHWINKEL:  Yes.
9           (Exhibit 80 was marked for identification.)

10 BY MR. REHWINKEL:
11      Q    This may be a question better asked to
12 Beth Young, but with respect to the 
13  bill, if the labor costs are 40 percent and the
14 non-labor costs are 60 percent of the total bill, is
15 that a ratio that TECO seeks to avoid when you're
16 procuring services?
17      A    I'm not sure.
18      Q    Okay.  Would that be better asked to her?
19      A    Yes, sir.  Sorry about this.
20      Q    Do you have any guidelines as far as, like --
21
22
23      A    Right.
24      Q    That would be inefficient, right?  Is there
25 sort of a balance that you think is good?
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1      A    I have no idea.
2      Q    Okay.  That's not -- that's above your pay
3 grade?
4      A    Yes, sir.
5      Q    Okay.  All right.    Do you
6 know if  is a mutual aid company?
7      A    I don't believe they are.
8      Q    Okay.  Is that an IOU?
9      A    I have no idea.

10      Q    Do you know when  first started --
11           Well, first of all, is this an invoice you
12 reviewed, ?
13      A    It would have been my team, yes.
14      Q    Do you know when they first started performing
15 actual restoration activities in Florida?
16      A    Not off the top of my head, no.
17      Q    Let's look at 273.  Take a look at 273.  And I
18 guess we could just look at the top line that looks like
19 an employee is billing 20 hours that day.  Is that --
20 what date is that?  Is that the 8th?
21      A    Well, that's the timesheet day, but the
22 paid-to date is 9/15.
23      Q    What does that mean to you?
24      A    It means that their hours -- it should mean
25 that that was the date of the timesheet.
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1      Q    Okay.  So do you read this document to say
2 that whoever is on the top line there worked,
3  -- is that what it says?
4      A    Yes, sir.
5      Q    -- worked 20 hours?
6
7
8
9

10      Q    But you don't know about 
11      A    No, sir.
12      Q    Well, is there anything about net hours there
13 that's significant?
14      A    It says that 20 hours was the net time he
15 worked that day.
16      Q    What is net versus some other kind of hours,
17 do you know?
18      A    I have no idea, sir.
19      Q    All right.  And this 20 hours is probably at
20 least four days before they did any storm restoration
21 work, right?
22      A    Yes, sir.
23      Q    What does your record show when they first
24 started doing storm work?
25      A    We show that they were mobilized on the 8th or
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1 the 9th -- the 9th.
2      Q    All right.  So should people have been billing
3 20 hours on the 8th?
4      A    I wouldn't think so.
5      Q    All right.  So on the 9th what is the -- let's
6 go to the left side of the document.
7           So this is  here, and let's look at --
8 how many hours does it look like to you that he recorded
9 and was billed for on the 9th?

10      A    It looks like 24 hours.
11      Q    So 18 plus six?
12      A    Yes, sir.
13      Q    All right.  Is that your expectation?
14      A    I would have to see if we have any notes on
15 their billing.
16      Q    And he would have been billing that at
17 overtime?
18      A    It looks like he billed 18 hours at overtime
19 and six hours at regular time.
20      Q    All right.  Is that a provision that's
21 understood in the SEE guidelines?
22      A    Well, this wouldn't have been an SEE company.
23
24
25
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1
2
3
4
5
6      A    Yes, sir.
7      Q    Okay.  That's kind of expensive work, isn't
8 it?
9      A    Yes, sir.

10      Q    Do you know when  was released?
11      A    It looks like they were released on the 17th.
12      Q    At what time?  Do you have the time?
13      A    No, sir.  I'd have to --
14      Q    Is this the POD 14 -- where it says 
15 , is that the same?
16      A    Yes, sir.
17      Q    So that's 1141?
18      A    Yes, sir.
19      Q    Who would be the person that would know why
20 you released a certain contractor on a certain day with
21 respect to, you know, the quality of the work you were
22 getting out of them, the cost, et cetera?  That was a
23 decision made above you?
24      A    Yes, sir.
25      Q    All right.  Would Beth Young be someone to ask
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1 a question like that to?
2      A    It's possible.
3      Q    Okay.  And I'm not trying to get you to commit
4 for her, but she would be better than you to pose the
5 question to?
6      A    I would not have an idea about the quality of
7 the fieldwork of the crews.
8      Q    Okay.  It seems like a crew that was costing
9 that much, you wouldn't want to hold onto them any

10 longer than you had to, right?
11      A    Yes, sir.
12      Q    Do you know whether they went to another
13 utility after they were released?
14      A    Off the top of my head, I do not.
15      Q    All right.  Was it kind of expected that each
16 utility, when they got the mobilization call, that they
17 would -- everybody goes down and puts new wiper blades
18 on their trucks?
19      A    No, sir.
20      Q    This outfit,  if I could hand you
21 1591 --
22           MR. REHWINKEL:  Okay.  Let's -- before I do
23      that, let's make --
24           MR. WAHLEN:  2073.
25           MR. REHWINKEL:  2073, we'll make that the next
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1      exhibit number.  We'll call it  Timesheets.
2           MR. WAHLEN:  That's 81?
3           MR. REHWINKEL:  81.
4           (Exhibit 81 was marked for identification.)
5 BY MR. REHWINKEL:
6      Q    So on -- well.  This is in Plant City.  So
7 would you expect them to put wiper blades on their
8 trucks when they're out working?
9      A    No, sir.  And it would have been -- we would

10 have -- if this had been an SEE company, we would have
11 considered that routine, I'm pretty sure, maintenance.
12      Q    Okay.  Well, let's look at 1593, and this is
13 the O'Reilly Auto Parts store it looks like somewhere
14 back in 
15           MR. WAHLEN:  Charles, the Advance Auto Parts,
16      are you going to mark that as an exhibit or --
17           MR. REHWINKEL:  I may.  We'll see how this
18      goes.
19 BY MR. REHWINKEL:
20      Q    --  on 9/9 at 6:45 p.m.
21           So it looks like somebody went and got six
22 sets of wiper blades on the day they were mobilizing?
23      A    Yes, sir.
24      Q    Is that considered routine?
25      A    I would consider it routine.  I would consider
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1 wiper blades as being routine maintenance.
2      Q    Why would you get six pair of them right
3 before you left -- you know, left the yard?
4      A    I have no idea.
5      Q    Okay.  And then they got more wiper blades
6 down in Plant City?
7      A    Bad windshields, I guess.  Lovebugs between
8 here and there.
9      Q    Okay.  So five days apart they had to replace

10 their -- well, we don't know if it's the same trucks,
11 right?
12      A    No, sir.
13           MR. REHWINKEL:  All right.  This will be 1591,
14      93,  Wiper Blades would be the number -- the
15      name.
16           MR. WAHLEN:  That's 82?
17           MR. REHWINKEL:  Yes.
18           (Exhibit 82 was marked for identification.)
19 BY MR. REHWINKEL:
20      Q    Let me show you 1598 and ask you if you know
21 what -- is that -- what is that a receipt for, what
22 store?
23      A    O'Reilly Auto Parts.
24      Q    Is it 1598 at the bottom?
25      A    Yes, sir.
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1      Q    All right.  So this is a receipt for O'Reilly
2 Auto Parts on -- what is being bought here?
3      A    I don't know, but it kind of looks like one of
4 those mobile battery jump-start kits.
5      Q    And what's the date on this receipt?
6      A    September 8th.
7      Q    At 9:00 a.m.?
8      A    Yes, sir.
9      Q    That was before they mobilized, wasn't it?

10      A    Yes, sir.
11      Q    All right.  So that shouldn't have been
12 claimed or paid, right?
13      A    I don't know -- no, I don't think so.  I don't
14 know exactly when we committed to them.
15      Q    Okay.
16      A    They could be preparing, but questionable
17 charge.
18      Q    So charges like this, sort of, create the
19 impression, don't they, that a call goes out and some
20 crews just go out and, sort of, take advantage of the
21 situation and do things that they hadn't done before --
22      A    Right.  Yes, sir.
23      Q    -- that they should have done before?
24      A    (Nods head.)
25           MR. REHWINKEL:  Okay.  So 1598 will be
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1      O'Reilly Auto Parts.
2           MR. WAHLEN:  That's 83?
3           MR. REHWINKEL:  I'm sorry, 83.
4           (Exhibit 83 was marked for identification.)
5 BY MR. REHWINKEL:
6      Q      Do you know   Are you
7 familiar with them?
8      A    They're one of the contractors that we had on
9 our system.

10      Q    Did you review their invoices?
11      A    My team would have reviewed their invoices.
12      Q    Just a few questions about .  Let me
13 just hand you 2106.  I just want to ask you a question
14 about the bottom.
15           The right-hand side, bottom line, just above
16 it you see the letters I and C?
17      A    Yes, sir.
18      Q    Do you know what those mean?
19      A    No, sir.
20      Q    Have you seen anything that says complete and
21 incomplete related to those?
22      A    No, sir.
23           MR. REHWINKEL:  All right.  We'll need a
24      late-filed, Jeff, 84, explanation of I and C, just
25      the letters I and C on  timesheets.
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1           THE WITNESS:  I see on the left it does have
2      complete and incomplete on that line, so --
3 BY MR. REHWINKEL:
4      Q    Okay.  Maybe we don't need that.
5      A    We'll make an assumption that --
6      Q    Do you know what it's referring to?
7      A    No, sir.  The only thing I can think is that
8 they possibly used that same timesheet on their home
9 station and it refers to job status of crew hours being

10 complete or incomplete for the day.
11      Q    Okay.  Let's look at 2182.
12           MR. WAHLEN:  Just to be clear, you don't need
13      it?
14           MR. REHWINKEL:  We don't need it, I don't
15      think.
16 BY MR. REHWINKEL:
17      Q    I want to ask you about 2182 through 2190.  Do
18 you know whether these costs on 2182 of  were
19 paid?
20      A    If they were part of the invoice, we would
21 have paid them.
22      Q    Would you agree that the summary and then the
23 documents behind that are for  for
24 ,
25 ?
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1      A    Yes, sir.
2      Q    And the dates on those are from 9/11 to 9/14?
3      A    Yes, sir.
4      Q    Was that equipment that TECO requested?
5      A    I don't know, sir.
6      Q    Was it equipment that TECO used?
7      A    I don't know.
8      Q    Okay.  Do you know if those  --
9

10
11      A    Yes, sir.
12      Q    Do you know whether those ever made it to
13 Tampa Electric territory?
14      A    I don't know.
15      Q    Do you know whether the crews that were
16 associated with that equipment ever made it to Tampa
17 Electric territory?
18      A     were on our -- on our system.
19 We had multiple crews.
20      Q    Okay.  Should this have been paid?
21      A    Without verification, no, sir.
22           MR. REHWINKEL:  All right.  This will be 84,
23      and we'll call it 
24      Invoices.
25           MR. WRIGHT:  All nine pages, Charles?
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1           MR. REHWINKEL:  Yes.
2           MR. WRIGHT:  Thank you.
3           (Exhibit 84 was marked for identification.)
4 BY MR. REHWINKEL:
5      Q    On page 2105, let me just hand you a timesheet
6 documentation and ask you, does it appear that this
7  is starting off work on the 10th?  Is the
8 10th the day that they started work, they started
9 mobilizing?

10      A    I can't tell if it was the 10th or the 11th.
11 I'd have to go back to other notes.
12      Q    Okay.  So this document -- let's look at the
13 timesheet.  Can you tell on the second page, 2106, what
14 the first date they billed time for?
15      A    It looks like September 10th.
16      Q    And were they from the get-go billing
17 overtime?
18      A    I believe so.
19      Q    And why would that have been the case?
20      A    That's their storm rate procedure, whatever.
21      Q    Well, is there a third document there that
22 purports to be -- to give a basis for why that -- did
23 they work -- did they give you verification about how
24 many hours they worked before they started mobilizing
25 for you?
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1      A    No, sir.
2      Q    Okay.  Now, yesterday I thought that there was
3 an indication that your expectation was that you would
4 get crews, I'm going to use the word "fresh," i.e.
5 they're starting regular time, they're not already way
6 into their regular hours.  Is that right?
7      A    Yes, sir.
8      Q    
9

10      A    I have no idea on that.
11      Q    Okay.  Let me ask you about 2108 through
12 2111 -- 2110, I'm sorry, and ask you to look at the last
13 page there.
14
15
16
17
18
19
20
21      Q    And there's an upper -- right by your thumb
22 there, there's a signature.  That's not a TECO
23 signature, is it?
24      A    No, sir.
25      Q    All right.  Is this something you required
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1 them to provide?
2      A    Not to my knowledge.
3      Q    All right.  On 2108, that appears to be a crew
4 associated with a ; is that right?
5      A    Yes, sir.
6      Q    And if you look on the second page of that
7 2109, does it show the equipment that his crew uses and
8 the rates at which that equipment is billed and hours
9 that were used?

10      A    I see hours.  I don't see rates.
11      Q    Was there a dollar amount associated with
12 equipment on that invoice?
13      A    There is some cost penciled in at the bottom.
14      Q    All right.  Does that represent what you paid,
15 or how do you know whether you paid what for that crew's
16 equipment?
17      A    I would have to go back to the --
18      Q    What would you look at?
19      A    Well, I'm looking at the front of the invoice
20 right now, page 2108, and that 
21 , and it doesn't match up with any -- with the
22 two numbers that are on that timesheet 2109.  So I am
23 assuming that the numbers that are penciled in on the
24 timesheet are for the labor, not for the vehicles.
25           MR. REHWINKEL:  Okay.  Let me take just a
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1      five-minute break here.  I need to find an invoice.
2           MR. WAHLEN:  Okay.  We're going to go off the
3      record for about five minutes.
4           (Recess from 11:08 a.m. to 11:18 a.m.)
5 BY MR. REHWINKEL:
6      Q    I'm going to hand you a document that is
7 pages 2174 through 2177 and ask you to take a look at
8 that.  And this is a  invoice dated 9/17, and the
9 crew -- it looks like the crew foreman is ,

10 ; is that right?
11      A    Yes, sir.
12      Q    And it's crew job 600-144.  That's their
13 internal number probably?
14      A    Yes, sir.
15      Q    Let's go to the next page.  Let's look at the
16 equipment that this crew has in their invoice.  Do you
17 see a  on --
18      A    Yes, sir.
19      Q    Is that 62 hours, to the left there under
20 quantity, for that ?
21      A    Okay.
22      Q    Is that correct?
23      A    Yes, sir.
24      Q    And then a few lines down we see a 
25 ?
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1      A    Yes, sir.
2      Q    Oh, and then above that, 
3
4      A    Yes, sir.
5      Q    -- ?  And there's something at the
6 bottom called a .  Do you know if
7 that's associated with  ?
8      A    My understanding of 
9 .

10      Q    Okay.
11      A    It's  used on
12 construction sites.
13      Q    Is it connected to the  or do they just
14 have the same --
15      A    I don't think it's connected to the skidder.
16      Q    All right.  So let's go to the next page, and
17 it looks like this crew has time recorded for
18 Hurricane Irma and TECO from the 11th through the 14th;
19 is that right?
20      A    Yes, sir.
21      Q    But there's no time recorded after that?
22      A    No, sir.
23      Q    All right.  Now, if this is the crew that was
24 associated with ,
25 these dates would correspond to the time that that,
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1 apparently, was being transported along with page -- in
2 the Exhibit 84?
3      A    Yes, sir.
4      Q    Now, do we know whether s crew
5 ever made it to Tampa?  Would you have anything that
6 said whether crew 600 or department 600 made it?
7      A    I don't have that.
8      Q    Okay.  Let's look at pages 2191 through 2195.
9           MR. REHWINKEL:  Did we make that an exhibit?

10      We'll call this  Crew Documentation.
11           (Exhibit 85 was marked for identification.)
12 BY MR. REHWINKEL:
13      Q    And I'm going to hand you what will be 86, and
14 that's Miscellaneous Expense Summary for .  If
15 you can take a look at that, the first and last page of
16 that document?
17           MR. WAHLEN:  What were the numbers?  I'm
18      sorry.
19           MR. REHWINKEL:  2191 through 2195.
20           (Exhibit 86 was marked for identification.)
21           MR. REHWINKEL:  Let's go to the last page, 95.
22      All right.  Stop there.
23 BY MR. REHWINKEL:
24      Q    I want to ask you about 2195.  And there's a
25 grand total, meals and hotels, .  Do you see
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1 that?
2      A    Yes, sir.
3      Q    Was that amount paid to ?
4      A    I believe it was.
5      Q    What is the 10 percent plus cost, ?
6 What does that represent?
7      A    I'd have to look back at the notes, but that's
8 ,
9 .

10      Q    Does anybody else do that?
11      A    Yes, sir, they do.
12      Q    There are invoices in here like that?
13      A    Yes, sir.
14      Q    Is that an SEE guideline?
15      A    No, sir.
16      Q    So all those meals, Outback and -- Outback and
17 Hooters, all -- we -- the customers get to pay an 
18  for the privilege of feeding them there?
19      A    Yes, sir.
20      Q    Okay.  Well, let's look at some of the other
21 privileges that are involved in that sheet.
22           On page 2194 on line 101 you'll see an Expedia
23 charge there?
24      A    Yes, sir.
25      Q    Do you know what that hotel stay was for?
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1      A    No, sir.
2      Q    Well, we'll go through the receipts here.
3 I'll have to find it in order, but I believe it's a
4 receipt for a hotel in .
5           TECO doesn't serve , do they?
6      A    No, sir.
7      Q    All right.  Let's look at page 2196.
8 Actually, is that an exhibit?  Did we give that exhibit
9 number?  This will be  Expense Summary.

10           MR. WAHLEN:  That was 86.
11 BY MR. REHWINKEL:
12      Q    I want to ask you if that -- you can reference
13 this document 86.  Is this a document that was paid,
14 this  with a  tip, ?
15      A    It appears to.
16      Q    Okay.  Should that have been paid?
17      A    I'm not sure of the circumstances behind this,
18 if they were preparing for travel and, you know, what
19 that company's policy is.
20      Q    Does it show that it was paid or is that a
21 bill?
22      A    This just shows that it was a bill.
23      Q    Okay.  So on that basis alone it shouldn't
24 have been paid, right?
25      A    Right.
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1      Q    All right.  Just hold onto that and I want to
2 ask you about 2197 and ask you at the top there, there's
3 a receipt and it says "steak."  And can you tell me the
4 date on this one?
5      A    I'm not sure.
6      Q    On the upper left under 204 -- oh, I'm sorry.
7 The receipt, it says "Frontier."
8      A    Okay.
9      Q    Is that a steakhouse on Sligh Avenue where you

10 work?
11      A    I've never heard of it.
12      Q    Okay.  9/15 at 8:09 p.m.; is that right?
13      A    Yes, sir.
14      Q    All right.  And it's a  meal that somebody
15 wrote "steak" on it.  Do you see that?
16      A    Yes, sir.
17      Q    Is this before they were released and during
18 work hours?
19      A    9/15, they hadn't been released yet, no, sir.
20      Q    And it was what, 8:00 in the evening?
21      A    Evening, yes.
22      Q    They didn't knock off until 10:00 or 11:00,
23 right?
24      A    That was a normal expectation, I believe.
25      Q    And they added a  to that in
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1 addition to the  tip?
2      A    Yes, sir.
3      Q    Page 2198 -- oh, and what's written on -- look
4 at that steak receipt there, if you don't mind.  What's
5 the department number or the crew number there?  Is it
6 204?
7      A    There is a 204 on it.
8      Q    All right.  So let's look at the hotel receipt
9 on the next page there.  Do you see 204 up at the top

10 there?
11      A    Yes, sir.
12      Q    And this is somebody named , right --
13      A    Yes, sir.
14      Q    -- written on there?
15           And this is a hotel bill.  Where is this
16 hotel?
17      A    Hammond, Louisiana.
18      Q    All right.  Now, you-all don't serve 
19 , right?
20      A    No, sir.
21      Q    What was the in and out date of this hotel?
22      A    It was in on September 8th and out on the
23 10th.
24      Q    Or the 11th?
25      A    Or the 11th.
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1      Q    Okay.  So this person spent three nights
2 there.  Why would you expect -- would you expect a crew
3 to be sitting in  for three days in a hotel?
4      A    It just depends on when they had to commit to
5 them to get them in safely.
6      Q    Okay.  So I'll show you an invoice, 2141 and
7 2142.
8           MR. WAHLEN:  Charles, are we going to mark 96,
9      97 and 98 as an exhibit?

10           MR. REHWINKEL:  I think what I'm going to do
11      is just make them -- I'm going to go through some
12      more and we'll just do a composite exhibit.
13           MR. WAHLEN:  What did you just give him?
14           MR. REHWINKEL:  21 --
15           THE WITNESS:  41.
16           MR. REHWINKEL:  41.
17           MR. WAHLEN:  Through what?
18           MR. REHWINKEL:  42.
19 BY MR. REHWINKEL:
20      Q    Now, do you see a  on this one?
21      A    Yes, sir.
22      Q    And it's -- if you look in the crew-job
23 number, it says 20475?
24      A    Yes, sir.
25      Q    All right.  So it would be reasonable to
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1 assume that this crew is associated with that three-day
2 stay in ?
3      A    Yes, sir.
4      Q    And the steak on the 15th at 8:00 in the
5 afternoon -- in the evening?
6      A    Yes, sir.
7      Q    Okay.  Let's go to the next page and rotate
8 that.  All right.  Let's look on the 15th for
9 .  Can you tell what hours he worked or

10 recorded?
11      A    He recorded from 5:00 a.m. to 2200, 10:00 p.m.
12      Q    Seventeen hours?
13      A    Yes, sir.
14      Q    And it appears that some of those hours he was
15 eating a steak on Sligh Avenue?
16      A    Yes.
17      Q    Okay.  Do you know when he arrived in -- his
18 crew would have arrived in Florida?
19      A    Without going back to storm notes, I wouldn't
20 know it off the top of my head.
21      Q    Let's look at -- I want to ask you about this
22 page 2228.  It looks like the top name is .
23 This is at Don's Seafood in  on what
24 date?
25      A    It looks like it's marked 9/10.
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1      Q    Okay.  Now, should this have been paid?
2      A    Again, I'm not sure when we committed to this
3 company.
4      Q    Well, let's look at this.  Is this a bill or a
5 receipt?
6      A    It looks like a bill.
7      Q    Okay.  Now, this guy handwrote a  tip on
8 there and I guess he claimed .  Which would you
9 have paid?

10      A    If there's  --
11      Q    ?
12      A    Right.  We would have paid .
13      Q    
14      A    .
15      Q    All right.  But it shouldn't have been paid
16 because there's no evidence that the bill was paid; is
17 that right?
18      A    Right.
19           THE WITNESS:  Do you want to make that an
20      exhibit?
21           MR. REHWINKEL:  Yes, we'll make that an
22      exhibit.  Thank you.
23           MR. WAHLEN:  By itself or part of the group?
24           MR. REHWINKEL:  Yes, it's going to be part of
25      the -- put it in the stack?
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1           MS. PONDER:  You're not going to make an
2      exhibit right now?
3           MR. REHWINKEL:  No.
4           MR. WRIGHT:  Charles, the previous page we
5      were looking at, the time for 9/11 to 9/17, I
6      didn't get a page number on that.
7           MR. REHWINKEL:  You mean the hotel bill?
8           MS. PONDER:  You mean  hours worked?
9      I believe 2142.

10           MR. WRIGHT:  It may have been 2142.
11           MR. REHWINKEL:  Yes.
12           MR. WRIGHT:  Okay.
13           MR. REHWINKEL:  I want to make this an
14      exhibit.  This will be  Crew and it
15      will be whatever the -- 87?
16           MS. PONDER:  87.
17           MR. REHWINKEL:   crew?
18           MR. WRIGHT:  Can we go off for just a second?
19           MR. REHWINKEL:  Sure.
20           (Exhibit 87 was marked for identification.)
21           (Discussion off the record.)
22 BY MR. REHWINKEL:
23      Q    Let me show you 2296 and ask you if that was
24 paid and if it should have been paid.
25      A    I'm fairly certain it was paid, but it looks
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1 like a bill and not a final receipt.
2      Q    Okay.  So it shouldn't have been paid on the
3 basis of documentation?
4      A    Yes, sir.
5      Q    That was again --
6      A    It needs to be challenged.
7      Q    That's, again.   who did that on a
8 previous document, right?
9      A    Yes, sir.

10      Q    All right.  Let me show you two pages, 2310
11 and 2311, and ask you to look at those.  And you can
12 also refer to Exhibit 86 if you need to.  And ask you to
13 tell me what this appears to be.
14      A    It appears to be hotel rooms for
15 September 14th in .
16      Q     is between  or
17 somewhere in that area?
18      A    Yes, sir.
19      Q    Okay.  And checking out on the 15th?
20      A    Yes, sir.
21      Q    How many days?  Just one day?
22      A    Yes, sir.
23      Q    And on Exhibit 86, can you see that charge
24 included in the total?
25      A    Yes, sir.
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1      Q    How were these guys helping TECO over there in
2  on the 15th?
3      A    I'm not sure.
4      Q    Let me --
5      A    I know that we had crews traveling different
6 times.
7      Q    Well, let's look at page 2314.  I'll just give
8 you 2314 and 2315.  And let's look at 2314 first.  We
9 see a receipt for Cooters in Clearwater Beach and it

10 says department 209 on it?  Or 209.  That's crew 209, I
11 would assume, for   Do you see that?
12      A    Yes, sir.
13      Q    What's the date on that?
14      A    9/17.
15      Q    Okay.  Let's go to -- and then we see
16 crew 209, a receipt on 9/14 in ,
17  at 1:33 on the 14th?
18      A    Yes, sir.
19      Q    All right.  Let's go to the next page, and we
20 see , something like that?  I
21 think you'd have had to read it off of the -- I think I
22 have it highlighted on 86.  Can you read his name?  Or
23 is it on the hotel bill?  Let me look at 86 and I'll
24 direct you to it.
25      A    I'm not sure I'm seeing it.
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1      Q    Okay.  Okay.  Well, we'll call him .
2 for now.  I think we might stumble on his name.  Oh,
3 here it is.  Oh, I've been saying .
4           Let's look at page 2194, and look over there.
5 You'll see  and he's associated with 209,
6 right?
7      A    Yes, sir.
8      Q    And you see him associated with ,
9 ; Best Western on the 15th; Salem's Gyros,

10 G-Y-R-O-S in Tampa on the 15th; the Red Zone in
11 Mississippi on the 14th; he's at Denny's in Midway,
12 Florida on the 15th; he's -- we just did  on the
13 14th; and then he's at Cooters on the 17th.
14           So he's getting into -- he gets to Tampa on
15 the 17th, but he's around Tallahassee on the 15th, it
16 looks like.  And then he makes it into Tampa, it looks
17 like, in order -- at the time to get a gyro on the 15th?
18      A    Yes, sir.
19      Q    Did this guy do any work for TECO?
20      A    I have no idea what his position was.
21      Q    And I guess ,
22 , if you look at 2316.  And he's in 
23 on the 14th, it looks like?
24      A    Yes, sir.
25      Q    All right.  Let's look at 21 -- I'm sorry --
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1 2318, and this is a -- I don't think it's a bill.  It's
2 a receipt.  It's not a receipt.  It's a bill, right?
3      A    Yes, sir.
4      Q    , he's in crew 219 and he's at
5 the Channelside Hooters.  That's just down the street
6 here, isn't it?
7      A    Yes, sir.
8      Q    All right.  And it's on the 14th at 9:52 p.m.?
9      A    Yes, sir.

10      Q    And this shouldn't have been paid just on the
11 basis that it's not proof of cost, right?
12      A    Correct.  Yes, sir.
13      Q    But would you speculate -- let's don't
14 speculate.  Would you assume that if we looked at his
15 timesheet, that he was recording time sometime after
16 9:52?
17      A    Or close to it.
18      Q    Okay.  But he was at Hooters while he was
19 supposed to have been working, right?
20      A    Yes, sir.
21      Q    Let's look at  again on page 2319.
22 Now, is this a bill or a receipt?
23      A    This looks like a bill that's been marked on.
24      Q    All right.  So the total is 
25 , right?
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1      A    Yes, sir.
2      Q    And then at 9:55 p.m., he's at the Hooters on
3 East Adamo Drive in Tampa, right?
4      A    Yes, sir.
5      Q    All right.  Probably he and his crew -- there
6 are several people in the Hooters there, right?
7      A    Yes, sir.
8      Q    Crew 248.  
9  while they were

10 at Hooters, right?
11      A    I would have to check their timesheets.  Yes,
12 sir.
13      Q    Okay.  Let's look at 2320.  This is crew 600
14 again and this is -- it says, ."  And
15 they're in Reddick, Florida on the 12th.
16           This is crew 600 that we saw not recording
17 time after the 14th, right?
18      A    Yes, sir.
19      Q    So let's look at -- Reddick is near Ocala,
20 right?
21      A    I'm not sure.
22      Q    Okay.  It's in the 352 area code.  You-all
23 don't serve that, do you?
24      A    Yes, sir, we do serve -- we don't serve
25 Reddick or Ocala, but we do serve part of the 352 area
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1 code.
2      Q    Okay.  That's on the 14th in Reddick, and then
3 we have 600 in  on the 14th at 10:13 a.m.,
4 right?
5      A    Yes, sir.
6      Q    All right.  So it looks like that -- somebody
7 in that crew  right?
8      A    It would almost appear that way.
9      Q    All right.  Okay.  I finally got back to that

10 $  charge that you see on the 16th on Exhibit 86.
11 I want to hand you page 2330 and ask you if you paid
12 this charge.
13      A    Yes, sir.
14      Q    And this is the  on
15 the night of the 16th and 17th; is that right?
16      A    Yes, sir.
17      Q    All right.  Let's scroll up to the top.  This
18 is crew 101 or 101.  This shouldn't have been paid,
19 should it?
20      A    I wouldn't think, unless they were
21 demobilizing back home, and that should have been
22 probably challenged.
23      Q    Yeah.  But  is in  territory in
24 , isn't it?
25      A    I'm not sure where  is at.
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1      Q    It's just west of .  Will you
2 accept my representation on that?
3      A    Yes, sir.
4      Q    All right.  And so this couldn't be
5 demobilization because they're, A, going in the wrong
6 direction, and B, it looks like they're in 
7 , right?
8      A    Right.
9      Q    All right.  Let's look at page 2331.  Now,

10 this is somebody named ., right, on the right-hand
11 side?
12      A    Yes, sir.
13      Q    And  has a 101 by his name, right?
14      A    Yes, sir.
15      Q    Which is the same number we saw on the receipt
16 for the evening in , and he's eating at a Sonny's
17 in Winter Haven, which is in your territory, right?
18      A    Yes, sir.
19      Q    On the 16th it looks like.  And can you read
20 the time on that?
21      A    1:10 p.m.
22      Q    Okay.  So he's had lunch at Winter Haven and
23 one would surmise on his way down to the 
24  in  right?
25      A    Yes, sir.
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1      Q    All right.  Let's look at the one to the left
2 of that, Sonny's.  Can you tell me either the date or
3 the time of that one?
4      A    Well, it's a continuation of the same receipt.
5 It's just one long receipt.  So it would be
6 September 16th at 1:00 p.m.
7      Q    Okay.  So that's  in Winter Haven on that
8 day?
9      A    Yes, sir.

10      Q    Okay.  Let's look at page 2338.
11      A    Did you want this as part of this?
12      Q    Yes.  We're going to keep all of that for one
13 big exhibit.
14           All right.  This is Smokin' Aces Steakhouse in
15 Plant City, which is in your territory.  And we see 209.
16 That's s crew?
17           COURT REPORTER:  I'm sorry.   --
18           THE WITNESS:  
19 BY MR. REHWINKEL:
20      Q    Thank you.  My mistake.
21           All right.  Let's go look at the bottom of
22 this.  So we see his name,  and
23  somebody.  And this is 
24 before the tip is added and it's September 16th at
25 10:24 p.m.?
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1      A    Yes, sir.
2      Q    All right.  So this crew was eating while they
3 probably were charging time, right?
4      A    You'd have to check their timesheets, but
5 probably.
6      Q    Okay.  Do you know what time  was
7 released?  I'll hand you this, POD 14.
8      A    We have two different release times.  One is
9 9/13, but the other was 9/15.

10      Q    On what date?
11      A    9/15, 1627.
12      Q    September 15th?
13      A    Yes, sir.
14      Q    And then what was the other date?
15      A    September 13th.
16      Q    Okay.  So we should probably look at these
17 invoices a little closer to see if there were more
18 payments for dates after the 15th, right?
19      A    Yes, sir.
20      Q    Okay.  So in that regard, let me show you 2344
21 and ask you if the Longhorn bill on the right should
22 have been paid at 7:49 p.m. on the 17th.
23      A    It doesn't appear that it should have.
24      Q    Okay.  Now, is this a bill or a receipt?  Oh,
25 it looks like it's paid, right?  Okay.  But it's after
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1 release, right?
2      A    Yes, sir.
3      Q    All right.  Let's look at 2345.  This is
4  again, right?
5      A    Yes, sir.
6      Q    And he's eating on the 16th at 2:34 p.m. at
7 Applebee's in Winter Haven, right?
8      A    Yes, sir.
9      Q    Now, is this a bill or a receipt?

10      A    It looks like it's a bill duplicate.
11      Q    Okay.  So it says, "Total Due," and he
12 generously added a  would be what
13 was paid?
14      A    Yes, sir.
15      Q    And you would have paid this, right?
16      A    Yes, sir.
17      Q    All right.  It shouldn't have been paid,
18 though, right?
19      A    It doesn't appear to be.
20      Q    Now let's look at 2346.  This is a bill, not a
21 receipt?
22      A    Yes, sir.
23      Q    8951 is written down.  So you would have paid
24 that amount probably on September 16th after release?
25      A    Yes, sir.
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1      Q    All right.  Let's look at 2349, and let's go
2 over here to the right.  , this is on
3 the 21st.  Now, this is for  and it says --
4 number 57 is the identifier.  This shouldn't have been
5 paid, right?
6      A    No, sir.
7      Q     that's not in your territory.
8           To the left of that, we see a Ruby Tuesday on
9 the 17th.  That shouldn't have been paid, right?

10      A    No, sir.
11      Q    All right.  So we'll give you 2350 and ask you
12 if this was paid and it shouldn't have been paid.
13 You-all don't serve  right?
14      A    No, sir.
15      Q    And the 17th through the 18th is after
16 release?
17      A    Yes, sir.
18      Q    And I believe we'll see that  --
19      A    Yes, sir.
20      Q    -- .  All right.
21           All right.  Look at 2351 and tell me if you
22 can -- tell me what that is for.
23      A    It looks like groceries to me.
24      Q    Yeah, it looks like somebody had a cookout,
25 doesn't it?
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1      A    Yes, sir.
2      Q    And it's on the 17th at 12:30?
3      A    Yes, sir.
4      Q    All right.  Let's go to the top.  This is 101
5 again, right?  This is the same guy that went down to
6 , or whatever it is,
7 .  Let's look at 2355 and see if we see
8  again.
9      A    Yes, sir.

10      Q    All right.  What's he doing on -- in this
11 receipt here?
12      A    It looks like a meal at .
13      Q    Well, it says, "
14      A    Yes.
15      Q    And so he's down in , which is
16 , right?
17      A    Yes, sir.
18      Q    .  Okay.
19           All right.  We'll just do one last one of
20 these, 2371.  The Winghouse bill on the 17th at 7:15,
21 that's just a bill, not a receipt, right?
22      A    Yes, sir.
23      Q    So they added a  tip and it was -- so it's
24 not a receipt and it's well after release, right?
25      A    Yes.
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1      Q    It shouldn't have been paid?  Okay.
2           So I guess I've just been through a sample of
3 the  receipts that are in that there.  They were
4 not scrutinized like they should have been, right?
5      A    No, sir.
6      Q    In addition to that, this crew submitted
7 receipts for costs incurred after they were released and
8 costs incurred while they should have been working,
9 right?

10      A    Yes, sir.
11      Q    All right.  So if you hand me all of those,
12 I'll read out the numbers and we'll just make a one --
13           MR. BEASLEY:  Charles, we're getting a lot of
14      feedback.  I don't know if somebody needs to put
15      their phone on mute or --
16           MR. WAHLEN:  There were a bunch of documents
17      that just made their way over the phone, Jim, and
18      scraping up against it, so --
19           MR. REHWINKEL:  Are you okay now?
20           MR. BEASLEY:  Got it.  Thanks.
21           MR. REHWINKEL:  Okay.  Jeff, I'm going to
22      staple these together and read these pages into the
23      record.  I think we've made sure we kept track of
24      the documents and not mixed them up.
25           So 2196, 2197, 2198, 2228, 2296, 2316, 2318,

Page 369

1      2319, 2320, 2314, 2315, 2310 and 2311, I got those
2      out of order.  2330, 2331, 2338, 2344, 2345, 2346,
3      2349, 2350, 2351, 2355 and 2371.  And we'll call
4      that  Miscellaneous Expenses.
5           MR. WRIGHT:  Charles, in there I also have
6      2310 and 2311.
7           MR. REHWINKEL:  Yes, I had those out of order,
8      so that's what I meant.  So I'm going to put them
9      back in the right order.

10           MR. MOYLE:  Could you go through these page
11      numbers again?  I'm sorry.  We didn't catch them.
12      You moved pretty fast.
13           MR. REHWINKEL:  Yes, I'll do that.
14           All right.  We're starting at 2196, 2197,
15      2198, 2228, 2296, 2310, 2311, 2316, 2318, 2319,
16      2320, 2314, 2315, 2330, 2331, 2338, 2344, 2345,
17      2346, 2349, 2350, 2351, 2355, 2371.
18           And that's 88.
19           MR. WAHLEN:  Did you have 2141 and 42 in
20      there?
21           MS. PONDER:  I have that as Exhibit 87, the
22       crew.
23           MR. WAHLEN:  Okay.
24           (Exhibit 88 was marked for identification.)
25
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1 BY MR. REHWINKEL:
2      Q    Okay.  Let's try to do this without paper.
3  invoice 2678 and 2686.
4           MR. WAHLEN:  And that --
5           MR. REHWINKEL:  
6           MR. WAHLEN:  That exhibit was 88, right?
7           MR. REHWINKEL:  Yes, sir.
8 BY MR. REHWINKEL:
9      Q    Okay.  Do you know why  billed 9/18

10 through 9/20.  Did TECO pay to demobilize them?
11      A    I'm not sure.  It's possible.  Yes, sir.  We
12 paid to demobilize them.
13      Q    Okay.  .
14 There summaries for labor and other charges that were
15 provided in this -- to support this invoice.  Is this
16 one that we got some supplemental support on?
17      A    I believe you would have received
18 supplemental.
19      Q    Okay.  And  3706 to 3818, did we get
20 supplemental documentation for them?
21      A    You should have received it.  Also, we can
22 check this stack.
23      Q    Okay.  Don't worry about it.  We'll accept
24 that.  We just haven't had time to go through that
25 documentation yet.

Page 371

1      A    It's an amount.
2      Q    It is.
3      A    I'm really impressed that we've gone this
4 depth.
5      Q    It was a lot of hours.
6           , did TECO pay for
7 demobilization for them?
8      A    .
9      Q    Oh, 3832 is the invoice.

10      A    
11      Q    Oh,   I apologize.  I
12 wrote that down wrong.  There is a --  is the
13 one.
14           Anyway, so on 3832, that's 
15   Did TECO pay to demobilize them?
16      A    I'd have to check their last day or their
17 release date.  Yes, sir.  Actually, we kept them over a
18 couple of days.  They were one of the last companies
19 released 9/20.
20      Q    Okay.  So they were released on 9/20 and then
21 you paid for the travel through the 22nd?
22      A    Yes.
23      Q    Okay.  Was there supplemental information
24 provided for them?
25      A    It should have been.
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1      Q    In the -- okay.
2
3
4      A    No, sir.
5      Q    Okay.  Is the  an hour rate that they
6 charged something that was reasonable?
7      A    That was -- well, that was, 
8
9

10
11
12
13
14
15      Q    That's quite a bit higher than what most
16 people charge, right?
17      A    Yes, sir.
18      Q    Do you know why  supplied
19 customer service representatives?
20      A    That would be somebody else in the company,
21 but I think that they -- our call center became
22 overwhelmed and so they contracted out, basically, part
23 of that service.
24      Q    So is that standard in storm restoration for
25 other utilities to provide --
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1      A    It can be, yes.
2      Q    Now, do they have to be trained up on how to
3 answer the phone or what to say?
4      A    I'm sure they're given scripts, but again,
5 that's somebody else in the company.
6      Q    Okay.  So do you know whether these service
7 reps were released on the 13th?
8      A    I have no idea.
9      Q    Okay.  Is this something that we should ask

10 Ms. Young?
11      A    Possibly.  I'm not even sure --
12      Q    Not you?
13      A    -- she would know.
14      Q    All right.  Let's look at 3850 on the screen,
15 and let's look on  on the 10th.  
16
17 .  Is that
18 something we're going to get some information on?
19      A    We can try to provide that.
20           MR. REHWINKEL:  Did we ask about that
21      yesterday?
22           MR. SCHULTZ:  Was it the same one?
23           THE WITNESS:  I think you asked about for
24      
25           MR. REHWINKEL:  Okay.  Yeah.
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1           THE WITNESS:  And 
2      
3           MR. REHWINKEL:  Okay.  I don't know.  Do we
4      know the late-filed exhibit we asked for about
5      Con Ed?
6           Jeff, I just think if we just ask for that as
7      part of the same exhibit -- if it's easier we can
8      just make it --
9           MR. WRIGHT:  Are we off, Charles, or on?

10           MR. REHWINKEL:  We can stay on or --
11           MR. WRIGHT:  I've got -- I don't care.  I've
12      got --
13           MR. REHWINKEL:  Let's go off.
14           (Discussion off the record.)
15           MR. REHWINKEL:  89 will be 
16      Timesheet Summary, or let's call it just 
17       Labor Cost Summary.  And then
18      we want an explanation of 25-hour billing on this
19      example and any other erroneous -- strike the word
20      "erroneous" -- any other reconciliation or
21      adjustments to  time.  That will
22      be a late-filed.  So we'll just call it, for a
23      short title,  Labor
24      Reconciliation.
25           MR. WAHLEN:  And the reference there is 3850?
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1           MR. REHWINKEL:  Yes.
2           (Exhibit 89 to be marked and produced as a
3 late-filed exhibit.)
4 BY MR. REHWINKEL:
5      Q    Let's look at 3996 and 3997.  We can start at
6 3996.
7           MR. REHWINKEL:  Scroll down a little bit.
8      Let's go to the next page.  All right.  Stop and
9      let's look at the comments.

10 BY MR. REHWINKEL:
11      Q    So was this crew -- when was this crew
12 released, 
13      A    We had several different , but it looks
14 like they were released on September 17th.
15      Q    All right.  So the notes on --
16           MR. REHWINKEL:  Move the notes up into the
17      full part of the screen, right there.
18 BY MR. REHWINKEL:
19      Q    On September 16th this foreman here, it says
20 he -- from 6:00 to 11:00 he went to  and had a
21 safety meeting.  Loaded up material and ran out of time
22 to work.  It was 11:00 p.m. time crew got back to motel
23 after eating.
24           So should he have been adjusting time, not
25 charged TECO for being at 
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1      A    No, sir, I would not think.
2      Q    He would be charging TECO for that time?
3      A    He should be charging  for that time.
4      Q    Okay.  But he should have adjusted -- if he
5 recorded time during that time he was at  and ran
6 out of time to work, he shouldn't have charged TECO for
7 that, right?
8      A    Yes, sir.
9      Q    Okay.

10           MR. REHWINKEL:  4025 --
11           MR. WAHLEN:  You want to mark that?
12           MR. REHWINKEL:  Yes, I would like to mark
13      those two pages, 4025 and 4026.
14           MR. WAHLEN:  3996 and 3997?
15           MR. REHWINKEL:  I'm sorry.  I'm getting ahead
16      of myself.  3996 and 3997, and we'll call that 
17      Timesheet.  I guess I better get a copy of it out.
18           (Exhibit 90 was marked for identification.)
19 BY MR. REHWINKEL:
20      Q    Now let's go to 425.  Can you tell me why 
21
22      A    No, sir.
23      Q    Okay.  Is that something that would have been
24 negotiated, or they just would have said, "Here's the
25 way it is"?
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1      A    They would have probably said, "Here's the way
2 it is."
3      Q    All right.  
4
5      A    Not that I'm aware of.
6      Q    So I'm going to show you 4013 through 4019.  I
7 thought I was.  I'll show you those.
8           Do you know whether this utility -- when this
9 utility arrived in TECO's service territory ready to

10 work?
11      A    They mobilized, it looks like, on the 12th.
12 I'm not sure without looking at notes what the actual
13 arrival date is.
14      Q    So they came from 
15      A    Yes, sir.
16      Q    And it probably takes  to get
17 down from 
18      A    Yes, sir.
19      Q    What date did you say?  They mobilized on the
20 12th?
21      A    Yes, sir.
22      Q    Do you know why they billed through the 19th?
23      A    We released them to home because they were
24 expecting a storm.
25      Q    Okay.  So you paid for them to demobilize?
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1      A    Yes, sir.
2      Q    Okay.  Are you familiar with 
3      A    
4      Q    Let me show you 4272, and can you -- 4272.
5 Okay.  Let's look at the note at the bottom of this
6 page.  It shows this timesheet and these crew members
7 .
8 .
9           

10      A    It was -- this is the first time that I had
11 seen this and that was a challenge that we had.
12      Q    You challenged that?
13      A    Yes, sir.
14      Q    What was the resolution with that?
15      A    
16      Q    Okay.  All right.  We could go through some
17 more receipts, but I think we've, sort of, exhausted
18 everybody's patience on that and we need to move --
19           MR. WAHLEN:  I can go back for the Sunday
20      night service.  I just couldn't have lunch.
21           MR. REHWINKEL:  No, I want to stop here and
22      why don't we take an hour and then we can come back
23      and assess where we are with Beth and Jeff.
24           MR. WAHLEN:  Okay.  So are you ready to
25      terminate, end, Wes?
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1           MR. REHWINKEL:  I am.  Does anybody else have
2      any questions?
3           MR. WAHLEN:  Jim, is there anybody in
4      Tallahassee who has questions of Wes?
5           MR. SCHRADER:  This is Kurt with PSC.  I know
6      we didn't cross-notice, but I want to ask this one
7      quick question, but I can wait until the end if we
8      did.
9           MR. WAHLEN:  Well, I think we're at the end.

10      Why don't you ask your question.  I had one or two.
11           MR. SCHRADER:  Okay.  I'm going to ask it now,
12      then.
13                    CROSS-EXAMINATION
14 BY MR. SCHRADER:
15      Q    You mentioned yesterday that you didn't think
16 there was any fraud involved.  Given what, you know,
17 Charlie has shown you in the last couple of days, has
18 your opinion on that changed at all?
19      A    Yes, sir.  It has.
20      Q    Okay.  How has it changed?
21      A    Well, it appears that people sought to
22 purposely mislead Tampa Electric on charges that were
23 made.
24           MR. SCHRADER:  Okay.  That's all I have.
25      Thank you.
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1           MR. WAHLEN:  Charles, I just had a couple of
2      questions.
3           MR. REHWINKEL:  Okay.
4                    CROSS-EXAMINATION
5 BY MR. WAHLEN:
6      Q    Mr. Rehwinkel asked you some questions about
7 some radios and walkie-talkies that were purchased by
8 s for use in the restoration and the
9 company paid for them.  Do you remember that?

10      A    Yes, sir.
11      Q    Is it possible that 
12
13  --
14      A    Yes, sir.
15      Q    -- they might need --
16      A    
17      Q    So there might be an explanation for that?
18      A    Yes, sir.
19      Q    Okay.  And I guess just a general question
20 here.  Mr. Rehwinkel and the Office of Public Counsel
21 have gone through very thoroughly and identified a bunch
22 of costs that look like they shouldn't have been paid.
23      A    Yes, sir.
24      Q    And you've been giving your assessment just by
25 looking at the documents.
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1      A    Correct.
2      Q    Is it at least possible conceptually that if
3 you go back and look at them further, some of those
4 might be justifiable?
5      A    Yes, sir, and I intend to look into those.
6      Q    But based -- the testimony you've given today
7 is based on your assessment of the situation today and
8 the information you have from them?
9      A    Yes, sir.

10           MR. WAHLEN:  Okay.  That's all I have.
11           MR. WRIGHT:  Before we go off, did you mark
12      any more of those last documents?  4025-26, 4013
13      through 4019 or 4272?  Did you mean to mark those
14      as exhibits, Charles?
15           MR. REHWINKEL:  No, I'm good.
16           MR. WRIGHT:  Okay.  That's all.  Mine is
17      correct.  Thank you, y'all.
18           MR. REHWINKEL:  Thank you very much.  You're
19      going to read and sign.
20           MR. WAHLEN:  We will read and sign, yes.
21           MR. REHWINKEL:  And thank you, Mr. Caldwell,
22      for your patience and your forthright testimony.  I
23      appreciate that.
24           Before we go off the record, the Public
25      Counsel is -- would like a copy -- we had asked
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1      when we ordered for expedited and we would like to
2      have it expedited, but to reiterate, it will be
3      expedited and it will be provided under the terms
4      that we discussed at the outset.
5           MR. WAHLEN:  Right.
6           MR. REHWINKEL:  Which will be anybody that --
7      no one shall receive a copy of this document until
8      e-mail confirmation is sent to the court reporter
9      approving it.

10           MR. WAHLEN:  That will be fine.
11           Is it worthwhile to go over the list of
12      late-filed exhibits just to make sure we're all on
13      the same page or are we comfortable that we've got
14      them?  Are you good?
15           MS. PONDER:  I'm good.
16           MR. WAHLEN:  Okay.
17           MR. REHWINKEL:  I think we're okay.
18           MR. WAHLEN:  Okay.  I think we are too.  I
19      just asked that in the abundance of caution.
20           MR. REHWINKEL:  I appreciate it.
21           (The deposition concluded at 12:35 p.m.)
22
23
24
25
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1                   CERTIFICATE OF OATH
2 STATE OF FLORIDA       )
3 COUNTY OF HILLSBOROUGH )
4
5
6           I, the undersigned authority, certify that
7 WESLEY WILLIAM CALDWELL personally appeared before me
8 and was duly sworn.
9           WITNESS my hand and official seal this 14th
10 day of August, 2018.
11
12
13
14
15                    ________________________________

                   ANN S. BEILSTEIN, RPR
16                    Notary Public

                   State of Florida
17                    My Commission Expires 10/31/2020

                   Commission No. GG 037843
18
19
20
21
22
23
24
25
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1                 CERTIFICATE OF REPORTER
2

STATE OF FLORIDA        )
3

COUNTY OF HILLSBOROUGH  )
4
5

          I, Ann S. Beilstein, Registered Professional
6

Reporter, certify that I was authorized to and did
7

stenographically report the foregoing deposition; that
8

a review of the transcript was reserved; and that the
9

transcript is a true record of the testimony given by
10

the witness.
11

          I further certify that I am not a relative,
12

employee, attorney, or counsel of any of the parties,
13

nor am I a relative or employee of any of the parties'
14

attorneys or counsel connected with the action, nor am
15

I financially interested in the action.
16

          Dated this 14th day of August, 2018.
17
18
19
20

                              __________________________
21                               Ann S. Beilstein, RPR
22
23
24
25
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1 PLEASE ATTACH TO THE DEPOSITION OF WESLEY WILLIAM
CALDWELL, TAKEN ON AUGUST 9, 2018, IN RE:  Petition for

2 recovery of costs associated with named tropical systems
during the 2015, 2016, and 2017 hurricane seasons and

3 replenishment of storm reserve subject to final true-up,
Tampa Electric Company

4
5 PAGE    LINE    CORRECTION AND REASON THEREFOR
6
7
8
9

10
11
12
13
14
15
16
17
18
19 I HAVE READ THE FOREGOING PAGES AND, EXCEPT FOR ANY

CORRECTIONS OR AMENDMENTS INDICATED ABOVE, I HEREBY
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21 _______________________       ________________________
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22
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Late File Exhibit No. 4: provide Mutual Assistance Agreements. 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 
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Late File Exhibit No. 30: complete AEP Hotel Receipt Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 32: complete AEP Final Time Sheets that are searchable with 
what time reporting codes mean and when Dan Collier worked.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 35: any reconciling adjustments for Con Ed Time Reports.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 37: complete Reconciliation of Documents (520,120, 81, 121, 
143). 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 61: provide Emera Affiliate Services Agreements that govern 
mutual assistance for service and payment (Title: “Emera Mutual Assistance Agreement 
with TECO”). 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 
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PAGE 1 OF 1 
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Late File Exhibit No. 74: complete reconciliation of 1353 and 1354 to Invoice.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed.     
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Late File Exhibit No. 75: supporting Invoice Detail for NS Power and Emera Utility 
Services. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 78: identify which company the invoice on Exhibit 77 is for. 
 
 
A. Exhibit No. 77 is from the from the invoice received from Emera Maine, 

specifically from the tab sheets of the Excel spreadsheet titled “EMERA 
Maine_2017 Mutual Aid Billing TECO Project 894B.xlsx” and tabs labeled “Sheet 
1” and “Inventory”.   
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Late File Exhibit No. 79: did Empire work for FPL? 
 
 
A. Yes, Empire was released by Tampa Electric on September 17, 2017 at 5:04 PM 

to go perform restoration assistance to Florida Power and Light.  
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Late File Exhibit No. 89: complete Orange and Rockland Labor Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 4: provide Mutual Assistance Agreements. 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 

 
Tampa Electric is providing the Mutual Assistance Agreements on the 
accompanying CD, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order. 
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Late File Exhibit No. 30: complete AEP Hotel Receipt Reconciliation. 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed.  

 
 

Tampa Electric has completed the reconciliation of American Electric 
Power’s (“AEP”) six affiliate companies that provided restoration assistance 
to Tampa Electric for Hurricane Irma and the associated lodging expenses. 
Tampa Electric is providing the Excel spreadsheet with formulas intact on 
the accompanying CD and invoices that support this reconciliation, 
recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.  On the associated Excel 
spreadsheet, please see Tabs “D – Lodging” for each AEP affiliate. 

 
 
 
 
 
 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S DEPOSITION 
WITNESS: CALDWELL 
LATE FILED DEPOSITION  
EXHIBIT NO. 32 
PAGE 1 OF 1 
FILED: AUGUST 22, 2018 
SUPPLEMENTED: FEBRUARY 11, 2019 
 

 
Late File Exhibit No. 32: complete AEP Final Time Sheets that are searchable with 
what time reporting codes mean and when Dan Collier worked.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 

 
 

Tampa Electric has completed the reconciliation of AEP’s final time sheets 
for the six affiliate companies that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheet with formulas intact on the accompanying CD and time sheets 
that support this reconciliation as provided in Late File Exhibit No. 30 of this 
set.  On the associated Excel spreadsheet, please see Tabs “C.2 – Time 
Sheets - Labor” for each AEP affiliate for their time sheets and please see 
Tabs “C.1 – Rate Sheets” for each AEP affiliate which provides what the 
time reporting codes mean.  On the invoices Tampa Electric received, an 
employee by the name of Dan Collier was not an employee of AEP that 
charged labor to Tampa Electric for providing restoration support during 
Hurricane Irma.  Recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order.   
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Late File Exhibit No. 35: any reconciling adjustments for Con Ed Time Reports.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
 

Tampa Electric has completed the reconciliation of Con Ed’s final time 
sheets that provided restoration assistance to Tampa Electric for Hurricane 
Irma. Tampa Electric is providing the Excel spreadsheet with formulas intact 
on the accompanying CD and time sheets that support this reconciliation, 
recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.  On the associated Excel 
spreadsheet, please see Tabs “C.2 – Time Sheets - Labor” for their time 
sheets and please see Tabs “C.1 – Rate Sheets” which provides what the 
time reporting codes mean.   
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Late File Exhibit No. 37: complete Reconciliation of Documents (520,120, 81, 121, 
143). 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of the following documents 
from the company’s Response to OPC’s Fifth set of Interrogatories, 
Interrogatory No. 76, Filed July 17, 2018: 

• 520 of 5,573 (Preliminary Bill – AEP, six affiliates) 
• 120 of 5,573 (Final Timesheets – AEP, Public Service of 

Oklahoma) 
• 81 of 5,573 (Final Per Diem Meals – AEP, Public Service of 

Oklahoma) 
• 121 of 5,573 (Outside Services – AEP, Ohio Power Company) 
• 143 of 5,573 (Employee Expenses – AEP, Public Service of 

Oklahoma) 
Tampa Electric is providing the Excel spreadsheet with formulas intact on 
the accompanying CD and time sheets that support this reconciliation as 
provided in Late File Exhibit No. 30 of this set. On the associated Excel 
spreadsheet,  

• For document 520, please see Tab “B – Summary Expenses” 
• For document 120, please see Tab “C.2 – Time Sheets – Labor 

(PSO)” for their time sheets and please see Tab “C.1 – Rate 
Sheets (PSO)”.   

• For document 81, please see Tabs “F – Meals (PSO)” and “G – 
Per Diem (PSO)”. 

• For document 121, please see Tab “H – Other (OP)” rows 46 and 
47 for Aerotek transportation. 

• For document 143, please see Tabs “F – Meals (PSO)”, “G – Per 
Diem (PSO)”,and “H – Other (PSO)”.  
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Recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.   
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Late File Exhibit No. 61: provide Emera Affiliate Services Agreements that govern 
mutual assistance for service and payment (Title: “Emera Mutual Assistance Agreement 
with TECO”). 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 

 
 

Tampa Electric is providing the Emera Affiliate Services Agreements on the 
accompanying CD, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order. 
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Late File Exhibit No. 74: Reconciliation to invoice. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed.    

 
Tampa Electric has verified that all of the Canadian companies that provided 
outside services in the restoration support of the company’s response to 
Hurricane Irma were paid in Canadian Dollars utilizing the appropriate 
exchange rate.  Tampa Electric is providing the Excel spreadsheet with 
formulas intact on the accompanying CD and invoices for the four companies 
listed below that support this reconciliation, recognizing the proprietary nature 
of the confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida Statutes, 
and will be provided subject to a Motion for a Temporary Protective Order.   

• Chatman Kent Hydro DBA Entegrus Powerline Inc. 
• Emera Utility Services 
• Toronto Hydro Electric System Limited 
• Nova Scotia Power 
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Late File Exhibit No. 75: supporting Invoice Detail for NS Power and Emera Utility 
Services. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of Nova Scotia Power and 
Emera Utility Services that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheets with formulas intact on the accompanying CD and invoices 
for these two companies that support this reconciliation as provided in Late 
File Exhibit No. 74 of this set.  Recognizing the proprietary nature of the 
confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida 
Statutes, and will be provided subject to a Motion for a Temporary 
Protective Order.   
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Late File Exhibit No. 78: identify which company the invoice on Exhibit 77 is for. 
 
 
A. Exhibit No. 77 is from the from the invoice received from Emera Maine.  
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Late File Exhibit No. 79: did Empire work for FPL? 
 
 
A. Yes, Empire was released by Tampa Electric on September 17, 2017 at 5:04 PM 

to go perform restoration assistance to Florida Power and Light.   
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Late File Exhibit No. 89: complete Orange and Rockland Time Sheet/Labor 
Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of Orange and Rockland 
final time sheets/labor that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheet with formulas intact on the accompanying CD and time sheets 
that support this reconciliation, recognizing the proprietary nature of the 
confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida 
Statutes, and will be provided subject to a Motion for a Temporary 
Protective Order.  On the associated Excel spreadsheet, please see Tabs 
“C.2 – Time Sheets” for their time sheets and please see Tabs “C.1 – Rate 
Sheets” which provides what the time reporting codes mean.   
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