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Frontier 
COMMUN I CATIONS 

April 15, 2021 

Mr. Adam Teitzman, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

ACTED 

RE: Year 2021 Local Competition Report Data Request -Confidential 
Frontier Florida, LLC - TL 710 
Frontier Communications of the South, LLC - TL732 

Dear Mr. Teitzman: 

FILED 4/16/2021 
DOCUMENT NO. 03540-2021 
FPSC - COMMISSION CLERK 

7979 N. Belt Line Rd 
Irving, Texas 75063 

Phone 972-908-4415 
Email: kjmberh a.douglass@ftr.com 

Pursuant to the Commission's rules, 25-22.006(5) of the Florida Administrative Code, Frontier requests the 
enclosed Local Competition Report Data Request be designated as confidential information. In response to 
25-22.006(5)(a), enclosed are two additional documents: original document with confidential sections 
highlighted and two original documents with confidential information redacted. Please note all contact 
information and data are marked as proprietary. 

Please call me at (972) 908-4415 if you have any questions. 

Sincerely, 

Kim Douglass 
Manager 
Compliance - Regulatory Affairs 
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PUBLIC - REDACTED 

2021 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2021)1 

Frontier Florida, LLC 

TL710 

Contact name & title: Kim Douglass, Manager Regulatorv Compliance 

Telephone number: _9:....7~2=----=--90-=--8=-----'-4--'-4=15'-----------------------

E-mail address: kimberly.a.douQ.lass(@ftr.com 

Stock Symbol (if company is publicly traded): FTR ___ _ 

I. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2020. 

The enclosed Form 477 includes combined numbers for Frontier Communications of the South, LLC 
and Frontier Florida, LLC as filed with the FCC on March 4, 2021. 

2. What percentage of your Florida residential and business customers purchase bundled offerings (i.e. 
voice service packaged with additional services such as internet or video service)? Please provide the 
percentage below. Do not include bundles of telecom-only services. If you do not offer bundled 
services, indicate "not applicable." 

Residential _1111111_ Business _111111_ Not applicable ___ _ 

3. What services, other than local service, does your company currently provide in Florida? Please 
check all that apply. 

_x_ Private line/special access 
_lL_ VoIP 
_ X _ Wholesale transport 
_x_ Interexchange service 

Cellular/wireless service 
Other 

__x_ Wholesale loops 
___x_ Fiber or copper based video service 

Cable television 
Satellite television 

_x_ Broadband Internet access 

4. Please provide any comments, suggestions or information you believe will assist staff in evaluating 
and reporting on the development of local exchange competition in Florida. We would appreciate any 
comments or information on intermodal local competition (e.g., wireless, cable telephony, VoIP), 
reports or studies you have completed on CLEC market share, or anything else that you believe to be 
relevant. 

5. Does your company currently publicly publish your service and price schedules for services offered 
in Florida at a location other than the Florida Public Service Commission? If yes, please indicate 
where and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 

Yes, on the tariff website at 
http:// caiTi er .frontiercorp. com/ crtf/tari ffs/index. cfm ?fuseacti on= local&sctnID=6&stateID= FL 

1 The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result 
in the Commission assessing penalties ofup to $25,000 per offense, with each day of noncompliance constituting a 
separate offense per Section 364.285(1), Florida Statutes. 



PUBLIC - REDACTED 

2021 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2021)1 

Frontier Communications of the South, LLC 

TL732 

Contact name & title: Kim Douglass, Manager Re!!ulatory Compliance 

Telephone number: _;9"---'7'---=2c._c-9c:....:0""""8:....-4..,__4"-"1=5 _ __________________ _ 

E-mail address: kimberlv.a.doug,lass@,ftr.com 

Stock Symbol (if company is publicly traded):_,F~T=R"'"---------

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2020. 

The enclosed Form 477 includes combined numbers for Frontier Communications of the South, LLC 

and Frontier Florida, LLC as filed with the FCC on March 4, 2021. 

2. What percentage of your Florida residential and business customers purchase bundled offerings (i.e. 

voice service packaged with additional services such as internet or video service)? Please provide the 

percentage below. Do not include bundles of telecom-only services. If you do not offer bundled 

services, indicate "not applicable." 

Residential---- Business -- Not applicable ___ _ 

3. What services, other than local service, does your company currently provide in Florida? Please 

check all that apply. 

__ Private line/special access 
VoIP 

__ Wholesale transport 
__ Interexchange service 

Cellular/wireless service 
Other 

__ Wholesale loops 
__ Fiber or copper based video service 

Cable television 
Satellite television 

X Broadband Internet access 

4. Please provide any comments, suggestions or information you believe will assist staff in evaluating 

and reporting on the development of local exchange competition in Florida. We would appreciate any 

comments or information on intermodal local competition ( e.g., wireless, cable telephony, VoIP), 

reports or studies you have completed on CLEC market share, or anything else that you believe to be 
relevant. 

5. Does your company currently publicly publish your service and price schedules for services offered 

in Florida at a location other than the Florida Public Service Commission? If yes, please indicate 

where and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 

Yes, on the tariff website at 
http:// can·ier. frontiercorp .com/ crtf1/tariff s/index. cfm ?fuseaction = local&sctnID=6&stateID= FL 

1 The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result 
in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a 
separate offense per Section 364.285(1), Florida Statutes. 



PUBLIC - REDACTED 

Frontier Communications 

FCC Form 477 - Part C - Fixed Voice Subscriptions 

Data as of: 12/31/20 
Proprietary & Confidential 

Service Type (O=VGE 

Line, l=VolP VGE lines or VoIP 

Tract Subscription) Subscriptions 

Consumer VGE lines 

or VoIP 

Subscriptions 
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PUBLIC· REDACTED 

Interconnected VoIP Subsqlptl9g5 

~ Interconnected VoIP Subscripti, >< + 
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Interconnected VoIP Subscdptlons 
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