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CUSTOMER COMMENTS 

( I/ luf'Jer pr i t;fea copy' of- fh',s is aJbcheJ,) 
Any email or other co"espondence sent to a Florida Public Service Commissioner, or any other public 
official and/or employee of the PSC, in the transaction of public business is considered a public record 

and is subject to Florida 's Public Records Law. This means that Florida law generally requires the PSC 
to provide a copy of any such email or correspondence, upon request, for inspection and copying to any 

Florida citizen or any member of the media. 
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