
Antonia Hover 

From: 
Sent: 

John Plescow 
Thursday, February 6, 2025 1 :13 PM 

CORRESPONDENCE 
2/6/2025 
DOCUMENT NO. 00791-2025 

To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 208616 

Please, add to docket 20240173. 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Thursday, February 06, 2025 12:20 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Improper Billing TRACKING NUMBER: 208616 

John, 

Please forward to clerk's office. 20240173 

C'Griffin-Greaux 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Saturday, February 1, 2025 10:35 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 208616 

CUSTOMER INFORMATION 
Name: Melissa Jablonski 
Telephone: 9735735197 
Email: Melissaj88@live.com 
Address: 118 w Greentree In Lake Mary FL 32746 

BUSINESS INFORMATION 
Business Account Name: Melissa jablonski Account Number: 
Address: 118 w Greentree In Lake Mary FL 32746 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
Bill keeps going up for the same type of appliances and lights being used all year around. Cannot afford them to go up 
again when they said they were going to bring prices down. 
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